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HEALTH POLICY PLUS: JAMAICA

Overview

Health Policy Plus (HP+) is a global project funded 
by the U.S. Agency for International Development 
(USAID), implemented by a consortium of partners, 
led by Palladium. The mission of HP+ is to strengthen 
and advance health policy priorities at global, national, 
and subnational levels. The project seeks to improve 
the enabling environment for equitable and sustainable 
health services, supplies, and delivery systems through 
policy design, implementation, and financing. In 
Jamaica, HP+ supported an effective and sustainable 
HIV response by developing solutions to achieve the 
country’s goals of attaining universal treatment and 
sustained epidemic control.

Key Accomplishments

Reducing stigma and discrimination at the 
facility level: HP+ worked to strengthen stigma 
and discrimination (S&D) reduction systems at the 
facility level by implementing a total facility approach 
in Jamaica. This approach included conducting 
baseline data collection and analysis; developing an 
S&D training curriculum and supporting related S&D 
reduction activities; developing and disseminating 
information, education, and communication materials 
aimed at increasing awareness of stigma within health 
facilities; and sharing lessons learned and best 
practices through a webinar that featured the S&D 
total facility approach across three countries.

Strengthening reporting and redress: HP+ 
strengthened reporting and redress procedures by 
providing support to the Ministry of Health and 
Wellness to update the existing complaint management 
system to ensure that clients who report experiencing 
discrimination from health facilities receive sufficient 
support. The project also supported the Jamaica Anti-
Discrimination System for HIV by participating in the 
national advisory group to ensure that effective and 
efficient case management systems were put in place 
and privacy and confidentiality standards maintained.    

Ensuring positive health, dignity, and 
prevention for people living with HIV: HP+ 
supported the development and dissemination of 
two editions of the Positive Health, Dignity, and 
Prevention (PHDP) curriculum. The curriculum, which 
was endorsed by the Minister of Health and Wellness 
in 2019, was developed by and for people living 
with HIV and key populations to promote personal 
health and to advocate for high-quality HIV services. 
The curriculum is now being used by government 
ministries, regional health authorities, the National 
Family Planning Board, and civil society organizations 
to ensure a consistent approach toward understanding 
and empowerment of people living with HIV. To date, 
90 community leaders, 296 heath facility staff, and 470 
additional individuals have been trained in PHDP in 
Jamaica. The Government of Jamaica has adopted the 
curriculum as part of its national HIV strategy.

https://meet613015105.adobeconnect.com/p9blr1zfkerd/
http://www.healthpolicyplus.com/pubs.cfm?get=2014
http://www.healthpolicyplus.com/pubs.cfm?get=2014


Developing capacity of healthcare providers 
to support survivors of gender-based 
violence: HP+ helped healthcare providers support 
survivors of gender-based violence by developing 
a comprehensive package aimed at identifying and 
addressing barriers to equitable access to health 
services for these clients. The project also partnered 
with the National Family Planning Board to train 
healthcare providers across the country on gender-
based violence.

Supporting development of a social 
contracting policy and financing for HIV: 
HP+ conducted a legal and regulatory assessment and 
analysis of civil society organization services specific 
to HIV and key populations. Based on the analysis, 
HP+ recommended ways to finance the high-quality 
civil society HIV prevention, care, and support 
services needed to sustain Jamaica’s national HIV 
response. These findings provide evidence to support 
the national HIV response’s appeal for additional 
funds from public sources.

The Way Forward 

Through partnerships with key stakeholders, HP+ 
has contributed to improving the policy landscape 
for an effective and sustainable HIV response in 
Jamaica. Ongoing efforts to sustain this momentum 
should include:

• Assessment of existing facility-level policies, 
standards of practice, and training requirements 
related to S&D reduction, reporting mechanisms, 
gender-based violence, and other relevant topics 
to identify and address potential gaps

• Advocacy to train healthcare workers in S&D 
reduction strategies as part of formal education 
and via onboarding procedures in health facilities

• Strengthening clients’ understanding of their 
rights and of reporting and redress avenues

• Reinforcing the importance of maintaining client 
confidentiality at all levels of the health system

• Building strong, trusting relationships between 
clients and health facility staff and creating safe 
spaces for interaction and communication outside 
of the patient-provider relationship

Selected Publications 

• Fear of Workplace HIV Transmission: An 
Unrecognized and Actionable Driver of Stigma 
and Discrimination in Health Facilities in 
Jamaica

• Gender & Sexual Diversity: A Training on 
Policies, Health, and Gender and Sexual Diversity 
in Jamaica 

• Legal and Regulatory Assessment for Government 
Funding of Civil Society Organizations to Deliver 
HIV Services in Jamaica 

• People Living with HIV Stigma Index 2.o: 
Jamaica

• Positive Health, Dignity, and Prevention: Training 
Modules for Promoting Leadership among 
Persons Living with HIV, Second Edition 

• Rapid Assessment of the Jamaica Key Populations 
Challenge Fund (KPCF) Stigma-reduction 
Training 

• Redress at 10: An Analysis of Addressing HIV-
related Discrimination in Jamaica 

• Understanding the Costs of CSO-Delivered HIV 
Prevention and Support Services in Jamaica
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