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EXECUTIVE SUMMARY

Overview: People-to-People (P2P) projects, where people from different ethnic and religious
backgrounds participate in a program together, have been a component of the Conflict Management
and Mitigation program of USAID in Israel/West Bank since 2004. The idea of these programs is that
personal connections between opposing groups can promote better understanding and decrease the
likelihood of violence. The short-term results of each program are evaluated consistently, but this is the
first study designed to look at their lasting results on vested participants.

The Research: Notre Dame University’s Initiative for Global Development (NDIGD) looked at four
partners who had received funding for these “People to People” programs in Israel/West Bank within
the last ten years, three or more years after the specific programs had finished, to measure their
longer-term effects on participants. The programs chosen included: the “No to Violence” Program by
Ein Dor Archeology Museum (internal Israel); “Olive Oil without Borders” by Near East Foundation
(cross border between Israel and West Bank); “Narratives for Change” by Parents Circle/Family Forum
(cross border between Israel and West Bank); and the “Shared Community/School Integration
Program” by Hand in Hand Center for Jewish Arab Education (internal Israel). The methods included
interviews of key individuals, focus groups of participants and online surveys. These programs all
brought together either Arab and Jewish Israelis or Israeli Jews and Palestinians.

The Results: Three to five years after the programs, participants shared that they:
Had continued positive feelings about the other

Felt that this was a unique opportunity to know the other

A significant percentage stayed connected, primarily through social media
Had an increased belief that peace is possible

Held a changed perception of the other thanks to the programs’ activities

Lunhwpn —

Positive results were especially noted when programs included education or personal narratives. While
some self-selection into the programs occurred (i.e. people who were interested joined more
frequently and in future rounds), NDIGD documented that these programs provided participants
tangible examples and experiences that could be shared with wider networks. The results point to the
significance of these activities, especially to create and nurture popular support for peaceful solutions to
the conflict.

Recommendations: Based on this initial long-term analysis, it is clear that partners could develop

programs that have a more lasting impact if they:
I. Maintain, if not scale-up, support for P2P programs between the opposing parties in Israel/West

Bank to build understanding between these groups.

2. Include designated funding for follow up activities and sustained communication.

Keep participation as equal as possible with balanced numbers from both sides.

4. Have opportunities within their programs to process the experience, before or after
encounters, internally with members of their own group.

5. Reach beyond individual connections to include additional engagement that connects
participants with wider community peacebuilding groups in order to best support future higher-
level peace efforts.

w

Future programs should build evaluations into their design, including comparison groups where feasible
and cost effective, online surveys and standardized attitude questionnaires that could be offered to
participants before and after participation to help USAID continue to measure program effects.
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INTRODUCTION

Context: USAID P2P Activities
a. People to People Activities in USAID

Since 2004, the United States Agency for International Development (USAID) Office of Conflict
Management and Mitigation’s (CMM) Reconciliation Program Fund has held an annual small grants
competition in support of “People to People” (P2P) programs worldwide. Since that time, the fund has
supported over 330 conflict mitigation and reconciliation programs in 42 countries, providing over USD
230 million in awards.

P2P programs generally focus on conflict mitigation and reconciliation at the grassroots level, working in
regions of civil conflict to bring together people from different ethnic, religious, and political
backgrounds. Common goals of the programs include promoting understanding, increasing levels of
trust, and identifying and pursuing mutually beneficial objectives. This framework operates on a Theory
of Change (ToC) that interaction among opposing groups can promote better understanding of one another
and, in turn, foster improved relationships that can decrease the likelihood of violence (Lazarus et al 2014).

Since 2004, APS grants have supported over 136 P2P programs in the IWBG region. These programs
have utilized a range of strategies and thematic approaches, spanning civil society activism; dialogue;
economic development; education; youth, female, and minority empowerment; environmental
peacebuilding; human rights advocacy; media; trauma healing; research; sport; and technological
cooperation, all aimed at promoting reconciliation in the region (USAID West Bank/Gaza 2019).

This report focuses on the ability of four recent P2P programs to sustain outcomes that leveraged
economic cooperation within the olive oil industry, promoted dialogue, integrated bilingual education,
and connected Jewish and Arab youth for joint activities. The following four local organizations were
responsible for implementing these P2P programs:

I.  Near East Foundation

2. Parents Circle — Families Forum

3. Hand in Hand Center for Jewish Arab Education in Israel
4. Ein Dor Museum for Archaeology

b. Near East Foundation: Olive Oil Without Borders

Between September 201 | and September 2014, the “Olive Oil Without Borders” (OOWB) project
implemented by the Near East Foundation (NEF) utilized a P2P approach based on Value Chain Analysis
and Development (VCAD) to promote peace and reconciliation through cross-border economic
cooperation in the olive oil sector. Targeting Israeli and Palestinian olive farmers, producers and
distributors from 6 village clusters in Israel and the West Bank, the OOWB project worked with at
least 1,428 olive producers, 12 mill operators, and 12 olive oil distributors. Through a series of
workshops, trainings, and joint advocacy activities, the NEF project focused on identifying shared
interests, common constraints, and joint opportunities while facilitating mutually beneficial solutions for
Israelis and Palestinians in the olive oil industry. These goals are articulated in the following program
objectives:



Intermediate Objective I: Strengthen grassroots, cross-border economic cooperation between Israelis and
Palestinians.

Intermediate Objective 2: Leverage cross-border economic cooperation to promote peace and reconciliation
between Israelis and Palestinians.

Intermediate Objective 3: Build capacity of local institutions to scale up opportunities and conditions for
cross-border cooperation.

¢. Parents Circle — Families Forum: Narratives for Change

“Narratives for Change”, implemented by Parents Circle — Families Forum (PCFF) between September
2014 and March 2017 promoted reconciliation and mitigating daily representations of conflict among
Israelis and Palestinians. To achieve these aims, PCFF focused on creating a platform for cooperation
between both communities using the personal narrative experience (PNE) methodology, conducting
cross-community PNE alumni workshops, and offering training and dialogue encounters for Palestinian
and Israeli women. Through these three project components, the PCFF program targeted over 1,000
beneficiaries. The first component, PNE, consisted of uni-national and bi-national workshops and
dialogue activities, meant to allow participants to engage with both individual and national narratives of
the “other.” The second component, entitled Advancing Social Change Agents for Shared Issues, featured
leadership workshops for alumni of the PNE program that led to the creation of five cross-community,
conflict mitigation projects by the PNE alumni. The third component, Women Dialogue Meetings and
Engagement in Reconciliation, focused on promoting dialogue among Palestinian and Israeli women. After
first training female PCFF members in facilitating dialogue, the trained PCFF Palestinian and Israeli
women conducted large dialogue meetings that included stories of personal loss and a screening and
discussion of PCFF’s documentary “Two Sided Story.”

d. Hand In Hand Center for Jewish Arab Education in Israel: Shared Community/School Integration
Program

The Hand In Hand (HIH) Center for Jewish Arab Education in Israel set out to mobilize social change
and strengthen inclusivity within shared societies in Israel by broadening their network of Jewish-Arab
integrated bilingual schools and communities. From March 2012 through March 2014, HIH’s uni-national
project expanded the activity programs for existing integrated school communities in Jerusalem, Kfar
Kara, and the Galilee, while adding new schools integrating Jewish and Arab Israelis in Tel Aviv-Jaffa and
Haifa, notably with new bilingual pre-schools. New program activities included a Jewish and Arab
basketball team, a weekly adult language program, family programs for children and parents, female
economic development programs, and a biweekly Jewish-Arab Beit Midrash (house of study) examining
religious texts in relation to memory. The new integrated schools in Tel Aviv-Jaffa and Haifa established
an active group of community leaders and members with activities including language classes, bilingual
theater classes, holiday parties, and study visits to destroyed Arab villages. The project eventually
reached 1,850 Jewish and Arab students and over 8,000 community members across the six Israeli
locations.

e. Ein Dor Museum for Archaeology: No to Violence Program



Between September 2015 and September 2017, the Ein Dor Museum for Archaeology implemented the
uni-national project in the Galilee entitled, “Jewish Arab Youth Experience a Shared Past and Creating
the Present through Archaeology and Art.” Designed to bring together Jewish and Arab youth from
hostile areas, the program sought to address the lack of contact and shared interests and experiences
among Arab and Jewish youth in Israel that generates the fear of the “other.” The No to Violence
Program (NVP) engaged with 150 Jewish and Arab youth leaders from six schools in the Galilee through
18 small Jewish-Arab group meetings held at the Ein Dor Museum. To reach an additional 2,000 younger
students, the 150 youth leaders matched 7%-9" grade classes from their respective schools with classes
from the “other” school for 18 days of joint activities. Throughout the program, there remained
continuous engagement with local and national stakeholders to demonstrate and find means to
strengthen this work by Jewish and Arab youth.

Context: Evaluating P2P activities
a. Peacebuilding in the Israeli-Palestinian Conflict

USAID’s P2P programming operates in a highly precarious context. The Arab-Israeli conflict has been
defined as “protracted”, “intractable” or “deep-rooted.” This zero-sum violent conflict is viewed as an
irreconcilable battle for a crucial component of two peoples’ history and identity (Gidrion, Katz and
Hasenfield as cited in Gawerc 2006). Both the Israelis and the Palestinians define themselves as an
indigenous people with an historic claim to the same land, which they view as under siege by a foreign
invader (Kelman 1978 and Tal & Antebi 1992, cited in Schroeder and Risen 2016). While many scholars
(Gawerc 2016, Ross and Lazarus 2015, Rothstein 1999) cite an asymmetry of power enacted by the
government of Israel (GOI) over the West Bank and Gaza, others point out that there exists a “double
asymmetry” of power such that both the Israelis and the Palestinians view themselves as the less
powerful one threatened by the other (Rouhana & Fiske, 1995).

In this context of such an ongoing conflict, both the Israelis and the Palestinians have a different
understanding of peace, and different reasons for striving to achieve it. Galtung (1969) defines peace as
having two distinct qualities. Negative peace refers mainly to the cessation of violence, while positive
peace pertains to the proactive efforts to achieve social justice. Because of their different experiences
of the conflict, Israelis and Palestinians focus on different aspects of peace. To Israelis, peace is defined
using the negative framework—their main goal is the cessation of violence and terror, whereas to
Palestinians, peace is a structural change that would provide them basic rights and justice (Biton and
Solomon 2006). A mutual understanding of how each side views the conflict along with mutual
acknowledgement of each other’s definitions of peace and identity narratives are important steps
towards reconciliation between the two groups.

In a protracted and ongoing conflict, many ways exist to engage in peacebuilding. Lederach (1997) refers
to three levels or tracks of peacebuilding: (1) the policy level, at which leaders and formal
representatives of the government negotiate peace; (2) the level of community leaders and those who
have particular influence on a system, such as celebrities or trusted community members; and (3) the
grassroots level. Lederach argues that for peace to be successful there must be both horizontal and
vertical coordination across and between these tracks of peacebuilding.

Figure I: Lederach's Three Levels of Peacebuilding
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b. People-to-People: Definition and theory of change

P2P activities attempt to support peacebuilding at Lederach’s third track, or the grassroots level. They
help to make the case for positive peace (Hirschfield and Roling 2000). Gawerc (2006) defines P2P
activities as those in which “ordinary people” choose to move across conflict lines to collaborate on
various projects. These activities cannot substitute for peacebuilding work at other levels (community
and policy) but they play an important role in the peacebuilding process by bringing people together to
have a more common narrative of the conflict, and therefore a more common understanding of what is
necessary to achieve peace. The goal of these types of activities is for participants to accept the
“other’s” narrative as legitimate, critically examine their group’s contribution to the conflict, feel and
share in each other’s suffering, and increase their inclination to be involved in non-violent activities
(Biton and Salomon 2006). See “Context: P2P Activities”, section A above, which provides more
information on USAID’s theory of change of P2P activities.

c. Varieties of P2P activities and criteria for success

In this section we discuss what scholars find are the ideal conditions for P2P or cross-cultural encounter
to be successful. As has been mentioned above, these conditions are extremely difficult to achieve
within the context of an active, violent and protracted conflict, which places at odds the historic
identities of two groups of people. In the findings section, we will discuss how the CMM P2P
programming attempts to achieve such conditions, if at all.

The theory for P2P stems from contact theory (Allport 1954), which states that for a cross-cultural
encounter to be successful, the contact must be (1) at a personal level, (2) between two groups of equal
status, (3) when cooperation is expected, and (4) when broader norms and structures support equality
between the groups. Pettigrew (1998) added a fifth criteria of when there is a potential for friendship.



According to the literature on inter-group encounters and peacebuilding, P2P activities can be
categorized in various ways. Maoz (201 ) divides intergroup activities into four models: (1) the
Coexistence Model, which emphasizes the participants’ common humanity; (2) the Joint Projects
Model, which assumes that working towards a common goal can serve to reduce animosity between
the groups; (3) the Confrontational Model, which allows the two sides to come together to actively
confront each other on issues of nationality, identity and stereotypes; and (4) the Narrative Model,
which harnesses the power of personal stories to elicit empathy.

Gawerc (2006) classifies P2P activities into three different groups. The first is technical or content-
based activities, which assume that working together on a common project will help the two groups
reduce animosity towards the outgroup. The second category is dialogue/understanding-based
activities, which aim to achieve mutual trust and eventually shape public opinion. The final category is
activities focused on common interests such as art, music or sport, which assume that by engaging in
these activities, participants will gain a greater understanding of their common humanity. She adds that
any of these activities can be political by explicitly addressing the conflict, or they can be apolitical by
prioritizing collaborative work over dialogue on the conflict.

We could classify the USAID activities included in this study into these models outlined by Maoz and
Gawerc. Technical projects or the joint project model would include Near East Foundation and Hand in
Hand, with olive farming and education as the technical content. Parents Circle would be categorized as
a dialogue activity or the narrative model, and Ein Dor emphasizes a shared history through activities
centered on art and archeology, or the coexistence model.

d. Challenges to P2P

Intergroup encounters face many barriers to success. These challenges should be considered by anyone
designing an impact evaluation of a P2P program.

Many scholars point out that the intergroup programs they study are occurring in the context of a
power asymmetry. For example, Rothstein (1999) points out that Palestinians’ dependence on
employment in the Israeli economy reinforces the unequal system in which the group is placed.
Therefore, projects aimed at economic activity may fail to meet Allport’s criteria, if they cannot avoid or
account for this power imbalance in their programming.' This raises the issue of normalization or
implicit acceptance of an unjust situation simply by operating within it. Normalization is a key reason
why many Palestinians choose not to participate in peacebuilding activities. They believe that even their
participation in the unjust system is a tacit acceptance of this system, and instead desire to work to
change this system prior to engaging in dialogue with the other side (Hassassian and Kaufman 1999).

The above challenges arise when working within an unjust system, but other challenges also arise when
conducting P2P programming in a context removed from the conflict itself, whether that be a third
location or a neutral space within Israel or the Palestinian territories. This disconnect can cause an issue
of re-entry (McCauley 2005, Gawerc 2006, Hammack 2006, Schroeder and Risen 2016). Even if a
participant has a transformative experience at an encounter, this experience does not prepare them to
change their behavior in their home society, which may not accept their new viewpoint. Schroeder and
Risen refer to re-entry as a kind of recidivism, or reversion back to previous behaviors that one’s
society supports or accepts.

11t should be noted that some scholars point out the groundbreaking work of programs that are able to build
trust and solidarity even in spite of this power imbalance (see Gawerc (2016) and Wood (2005)).
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Finally, many challenges arise in the attempt to realize personal change or measure the impact of these
activities. If the desired effect is changed opinions, attitudes or behaviors, the program may encounter
an issue of “preaching to the choir.” Since some P2P programs are open to whoever would like to
join, those who engage in these program likely are predisposed already to think positively towards the
outgroup.2 While the program may offer a crucial space for reinforcement of their ideas, it will not
result in changed viewpoints of any individuals. There is also debate on the length of time this
programming may take to realize its effects. In the context of an active political conflict, the impact of
an encounter may transpire now or it may not appear until much later, perhaps not even until peace is
achieved. Gawerc calls this the “sleeper effect.” It is the aim of this evaluation to understand what
these long-term impacts could be.

e. Evaluating P2P: Outcomes, impact and longitudinal designs

Researchers have attempted to measure the impact of P2P and similar programming by other names.
While some scholars claim that there is no evidence that intergroup activities have any effect (McCauley
et al 2000), many others attempt to measure outcomes of these programs. While these studies vary
widely in both rigor and methodology, they all describe outcomes that future impact evaluations of P2P
activities could consider. As a result, we have listed them here.

Many studies of P2P activities focus on the impact of the program on attitudes. Pettigrew (1998) found
that programs that provide opportunities to form intergroup friendships improve participants’ attitudes
towards the outgroup. Schroeder and Risen (2014) found that youth camps increase positivity towards
the outgroup years after participation in the camp. Some studies report that intergroup dialogue
activities have been found to increase empathy and trust (Bar-On & Kassem 2004; Maoz et al 2002).
Maoz found that intergroup dialogue led to changed stereotypes and willingness to engage in social
contact (Maoz 2000 and 2004). Globally, many studies report on the result of intergroup contact on
improved attitudes, reduction in intergroup anxiety, or reduction in perceived threats to the in-group
(see Schroeder and Risen 2006 for a list of these studies).

Other studies deal with knowledge. The narrative model of intergroup activities has been found to lead
to changes in:

e Knowledge about the outgroup (Allport, 1954; Eller & Abrams, 2003; Eller, Abrams, & Gémez,
2012)

e Understanding of the complexity of the conflict (Maoz et al, 2002)

e |[sraelis’ ability to see Palestinians’ point of view (Lustig 2002)

e |egitimacy granted to the narrative of the “other” (Braun-Lewensohn and Kitain 2015)

Another area of potential impact is changes in belief about the potential of peace. In a rare study,
which employed an experimental design, researchers found that youth participation in a peace education
program significantly reduced the probability that they would list war as an option for achieving peace,
even during the Second Intifada (Biton & Salomon 2006). It should be noted that because of the active
conflict during the time of the study, this activity was a uni-national, not bi-national program in that it
could only access communities within Israel and not the Palestinian territories.

21t should be noted that those who are predisposed to think positively towards the outgroup are extraordinary
individuals who may not have opportunities to express these perspectives in everyday life. Programs which
provide them this opportunity can help to reinforce their acceptance of the outgroup—a valuable goal in and of
itself.
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Finally, indicators that relate to behavioral change include making and maintaining a friendship from the
experience, and willingness to engage in political activity. A long-term longitudinal study of youth
peacebuilding encounters found that 18% of participants in a youth encounter program were still active
in peacebuilding initiatives, even after ten years had passed since their participation in the program (Ross
and Lazarus 2015). Ross and Lazarus also compared two types of programming, and found that
increased activity in peacebuilding initiatives was more likely among the participants in activities that
explicitly address the intergroup conflict and social justice as compared to those that do not.

While many studies are able to report on outcomes or impact in the short term, very few studies have
been able to use a longitudinal design. Longitudinal studies are particularly crucial in their ability to
measure the relationship between prior beliefs and the changes detected in P2P activities. The research
presented here provides a rare glimpse into the outcomes of various types of P2P programming, which
all occurred between 2011-2017, through retrospective follow-up of participants and implementers of
this programming. It provides details on potential indicators of long-term impact, and quantifies the
results of the four programs studied here in terms of those indicators. Finally, this study offers
recommendations on how to design future long-term impact evaluations with higher degrees of rigor.
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RESEARCH QUESTIONS, DATA
AND ANALYTICAL APPROACH

Research Questions

This evaluation seeks to assess and capture long-term outcomes of P2P program activities to inform
future programming and wider learning. In particular, the assessment measures the long-term outcomes
against the expected results as outlined in the respective theories of change and will provide lessons and
recommendations for program participants, USAID, and other key stakeholders for future programming.
As such, the overall research questions for each of the studies of the four USAID P2P programs ask:

I. Did the intervention improve participants’ perceptions and behaviors towards the “other,” and
are these changes sustained after project completion?

2. Did the intervention improve participants’ opinions on the potential of reconciliation and
willingness to engage in peacebuilding activities, and are these changes sustained after
project completion?

3. Did the activity have any unintended benefit for other groups beyond the direct beneficiaries of
the activity?

Methodology

To answer these research questions, the evaluation adopted a mixed methods approach to data
collection and analysis in order to assess beneficiary perceptions of the “other” and the capacity of P2P
programing to influence the larger Israeli/Palestinian conflict. The bulk of the data collection was
qualitative in nature, supported by a brief online survey of participants in two of the programs.

The FGDs explored respondents’ own perceptions and experiences with the P2P program. This
included any perceived changes in opinions or behavior toward the “other” and the sustainability of any
of these changes beyond project completion. In particular, the discussions focused on changes in trust,
solidarity, acceptance, and tolerance toward the “other”. The FGDs additionally served to assess
differential impacts of the P2P programming according to demographic and socioeconomic background
and any unintended benefits outside of the direct beneficiaries. The Klls with staff from implementing
partner organizations provided information on the implementation of program activities, perceptions of
program performance, lessons learned, and any unintended benefits of the programming.

Sample Selection

The researchers worked with the four implementing partner organizations to select the participants,
paying specific attention to gathering information from a diverse group by gender, nationality, ethnicity,
and language of participants. Parents Circle and Near East Foundation provided lists of participants
which included the phone numbers, email addresses, and other information that were used to select,
contact and recruit FGD participants. Hand in Hand and Ein Dor did not have such lists available, so
they contacted participants themselves. Program beneficiaries were eligible to participate in the FGDs if
they had participated in the initial CMM-funded program. While these initial programs should have
ended at least one year ago, beneficiaries remained eligible for participation in cases where they were
participating in a current iteration of the program. To account for possible attrition, theimplementing
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partner organizations selected additional numbers of participants beyond the required number for the
FGDs. The research team selected respondents for the Klls from the program implementer staff from
each of the four organizations and local leaders who were involved with program implementation.

Data Collection and Analysis

In June-July and October 2018, the research team conducted focus group discussions (FGDs) with
program beneficiaries and key informant interviews (Klls) with staff from each of the four implementing
partners:

I. Near East Foundation

2. Parents Circle — Families Forum

3. Hand in Hand Center for Jewish Arab Education in Israel
4. Ein Dor Museum for Archaeology

The research team selected the location of each FGD based on the location where each P2P program
was implemented, such that FGDs on cross-border programming were held in both the West Bank and
Israel while FGDs on uni-national programming were held in Israel. In some cases, FGD participants
were reimbursed for transportation costs and provided refreshments. In other cases, such as schools,
such reimbursements and refreshments were not appropriate and were not provided. The research
team also divided FGDs for each program along gender and language lines with the following
composition:

- Group |: Arab-speaking, females

- Group 2: Arab-speaking, males

- Group 3: Hebrew-speaking, females

- Group 4: Hebrew-speaking, males

In the case of Ein Dor, the research team had the opportunity to interview “comparison students”—
students from the same schools who had not participated in the program. This group cannot serve as a
true counterfactual, because there was no randomized or quasi-experimental assignment to receive the
treatment of the intervention. However, the responses and perceptions of the students can give us
some information on the general trends of perceptions of the “outgroup” on accepting and
understanding others, during the period of time which is being studied here. Facilitators interviewed
comparison group students according to the same breakouts as outlined above (divided by both
language and gender).

The research team recruited local researchers to conduct the FGDs and Klls in local languages—
Hebrew and Arabic—after which, the electronically recorded responses where transcribed in the local
language and then translated into English.

Organization Total FGD participants Total KIl respondents
Near East Foundation 33 (19 male, 14 female) 2 (I male, | female)
Parents Circle — Families [7 (8 male, 9 female) I (female)

Forum

Hand in Hand Center for 26 (14 male, 12 female) 2 (I male, | female)
Jewish Arab Education in

Israel

Ein Dor Museum for 45 (17 male, 28 female) 2 (I male, | female)
Archaeology
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In terms of the quantitative data, we received 80 responses to the online survey—24 from Ein Dor and
56 from Near East Foundation.3

The below table outlines the response from each identity group. As is common with an internet or
phone based survey, the response rate was quite low. Because of this, results should be interpreted
with caution, particularly comparisons between responses of sub-groups.

Jewish Israeli Non-Jewish Total
Israeli/West Bank
Palestinian
Ein Dor Program 13 I 24
Near East Foundation 13 43 56
Total 26 54 80

Data Analysis

To analyze the transcripts, the research team developed a hierarchy of concepts and themes from the
FGDs, Klls, and supporting documents and literature. After manually coding the categories of concepts,
they identified patterns and factors found to influence outcomes of interest using ATLAS.ti. To
understand better the context and other factors involved, the electronic results were re-examined
with reference to the original transcripts. This combination of data analysis software and interpretative
analysis to review the transcripts allowed for identifying clear response patterns with respect to key
demographic and socioeconomic variables along with an understanding of the experiences, meanings,
and contexts behind the qualitative data.

Limitations of the Study

The findings from this study should be interpreted as recommendations on potential indicators to be
studied further in 2 more rigorous way due to certain serious limitations that the methodology of this
study faced; these include various types of bias and the inability to identify a true counterfactual. These
limitations and their implications are discussed in this section.

First, selection bias is an issue in examining the P2P programming. This threat to validity relates to the
“preaching to the choir” challenge described in section “d” under Context: Evaluating P2P Activities above.
Since admittance to most of the programs studied is voluntary, those who decide to participate are
likely inherently different from those who decided not to participate. This may also be true of those
who opted to participate in the online survey. Further, the inability to identify a counterfactual group
limits our ability to speak about attribution—in other words, we cannot say with confidence that the
observed changes can be attributed to, or caused by, the intervention. Instead, there may be some
other factor that we have not measured which is causing this change. In such a changing environment in
which participants are exposed to information about the perceptions being measured through many
different mediums, it is entirely possible that their changes in perceptions are due to some factor other
than participation in the program. Future evaluations should mitigate this bias by identifying a
counterfactual group, through either random assignment or some quasi-experimental method.

Second, inherent to the design of this retrospective study is the requirement that participants report
their own opinions at three points in time: before participating in the program, at the end of the
program, and now. As a long-term evaluation, this study covers a long period, sometimes up to ten

3 The link to the online survey was shared via social media groups such as Whatsapp chats, text message or email, therefore the

total number of the sample is not known.
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years. It is understandably difficult for respondents to accurately recall something as intangible as their
thoughts, perceptions and beliefs from such a long time ago. Participants may make errors in recall in
several ways. First, they may exaggerate how much their perceptions have changed in an effort to
portray the program in a positive way. Second, they may attribute current beliefs to their past selves in
an effort to portray that they were always “right.” Such claims cannot be verified by any baseline data,
because no data was collected on the exact indicators examined here. This bias could cause our
research team to under- or over-estimate the effects of the program.

Third, sampling bias is likely an issue in such a retrospective study. We were able to sample participants
randomly to include in data collection from participant lists as provided by Parents Circle and Near East
Foundation, but in other cases, we relied on the program coordinators to select participants to
interview. This process was logistically necessary when no such lists existed, but this decision
introduced some selection bias into our study. The participants selected by the program staff likely
differed from other participants in several key ways, which may be correlated with the outcomes of
interest. For example, they may have continued their participation in other activities implemented by
the program. In this case, they would have had increased exposure to inter-group dialogue activities and,
therefore, differ from those who completed the program and then did not continue to engage in
dialogue with the other side. Alternatively, those who were contacted by the program staff may have
had perhaps higher levels of access to communication tools such as SMS, email, Messenger or Whatsapp.
This more advanced ability to communicate could also allow them to communicate more frequently
with members of the outgroup, again changing their opinions of the outgroup. This bias could cause us
to overestimate the impact of the program, which reinforces that these results should be interpreted
with caution.

After these limitations were discussed during the design phase of the evaluation, it was determined that
the results found here could still be useful in determining whether a more rigorous long-term impact
evaluation should be planned, and if so, which key indicators should be measured in that evaluation. In
the spirit of that goal, findings presented here should be interpreted as identified areas of potential
impact, but by no means should they be interpreted as proof of the realization (or failure to realize) that
impact.
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FINDINGS

Perceptions towards the Outgroup

The four organizations that were included in this evaluation worked in conflict mitigation and
reconciliation at the grassroots level in regions of civil conflict by bringing together people from different
ethnic, religious, and political backgrounds. These activities were in line with Gawerc’s (2006) second
category that uses dialogue/understanding-based activities to achieve mutual trust and eventually shape
public opinion. Participants in all four organizations’ programs asserted that the program activities were
successful in increasing understanding of the other. Nearly 50% of participants stated that through
program participation and intergroup friendships it was possible to understand the other. This was
possible through active interaction/dialogue with the outgroup. The most important lesson the
participants learned is that each side has its own narrative, historical story, pain and suffering. Dialogue
and non-violence could be key to mitigate the conflict.

When analyzing the data, the researchers noticed the extent to which both sides did not know each
other prior to the program. These organizations helped to build bridges between the two dominant
groups in the region, Arab and Jewish, which promoted positive perceptions of the outgroup.

The accounts of participants demonstrate that it is possible to dialogue, despite their differences. It was
clear that participants on both sides had political tensions and prejudices, which revealed many
conflicting opinions. For example, Parents Circle’s program provided a forum to express participants’
points of view. The motivating factor for the people to participate in the program was the opportunity
to share their stories with the other side, a chance they never thought they would have. As a result,
having somebody from the other side listen to their stories served as strong motivation for participants.
One participant stated that:

“l wanted to hear the other party's story and to tell my story to the other party.
This is part of what encouraged me.” A female participant in Parents Circle FGD

“At first | was hostile to them. | thought that all Jews were the same because of
how the army and the checkpoints dealt with us. After the forum, | found that
there were among them people who considered that the Palestinian issue is not
for the Palestinians alone”. A male Arab participant in Parents Circle FGD

Evidenced by the narratives given during the focus group discussions, Ein Dor participants expressed
their satisfaction with the program as they received a surprising opportunity to bond with the other.
Participants acknowledged that they learned much about the struggle of the other side, which they think
may usher in the possibility to reach an alternative solution. A Jewish FGD participant from Ein Dor
shared his experience:

“The first meeting was so much fun. They divided us into two groups - Jewish and
Arabs. They prepared us for the meetings. When we first met the Arabs, | didn’t
know anyone from them, they came from relatively distant places. Yet it was fun;
we bonded, and hugged (laughs). | haven’t seen these kids before in my life, but
they seemed very friendly and happy.” A male Jewish participant in Ein Dor FGD

During the meetings, participants recounted personal stories about their family backgrounds and would
listen to stories from other families with whom they were unfamiliar. The female participants in a Hand
in Hand FGD shared that six dialogue sessions took place in a year. In these sessions, both Arabs and
Jewish participants met and shared dialogue with a facilitator present. Israeli Arab participants stated
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that, while they have lived among Jewish people throughout their lives, the Hand in Hand program
provided an opportunity to show what was inside them and to share opinions with their Jewish friends.
According to a Hand in Hand key informant, simply attending a meeting is a huge step for a Jewish
participant because they likely had never before met an Arab person. Similarly, it was also an
opportunity for Arab participants to meet and build relationships with Jewish people. An Arab
participant in Hand in Hand FGD shared:

“It was the most beautiful activities that made us get to know each other, not
only on the personal level, where I built a relationship with a Jewish family but on
the customs, traditions, values, lifestyle.” An Arab male participant in Hand in Hand
FGD

A Jewish participant shared a similar story and acknowledged that his perception about Arab people had
changed. He expressed:

“In general, my perception has changed a lot. | learned a great deal about
Palestinians and Arabs in Israel.” A Jewish male participant in Hand in Hand FGD

Parents Circle’s program activities brought together both sides to allow them to share their

narratives. The Arab participants were often curious about what knowledge the Jewish participants had
about them, which they realized was virtually nothing. As such, the Jewish participants were shocked to
hear about the daily struggles of Palestinian participants. One female participant shared this experience:

“l wanted to know what they knew about us as well as what the media shows
them. Once we met, | realized they did not know anything and they were shocked
to hear about our struggles and what we go through daily.” A female participant in
Parents Circle FGD

Participants within the Parents Circle groups voiced greater understanding how certain circumstances
could push humans to carry out acts of extreme aggression but then eventually return to normalcy.
“...some of the participants in the program were soldiers and they were killers, and as they heard them,
they were crying around the table and expressed their deep empathy at the end of meeting”. The
participants believed that they succeeded in changing the others’ perspectives:

“l feel that | have succeeded in changing their perspective of us.” An Arab woman
in Parents Circle FGD

The female participants of Ein Dor stated that extremism exists on both sides, and these extremists
hate people from the other side. However, the participants saw and interacted with those on the other
side as human beings, not as simply Jewish or Arabs. Arab participants reported having previously heard
that the Jewish are bad people, but after participating in the program, they found that the younger
generation does not hate them. This helped change their impressions of the other side. Interestingly,
some participants found people on the other side who shared similar opinions but were disturbed by
people on their own side who disagreed.

I also learned that there are Arabs who share the same opinions as mine, in terms
of politics. There are also Jewish with opinions that are more opposed to mine. A
Jewish woman in Ein Dor FGD

Meeting personally and talking directly reduced perceived threats. Participants expressed feeling more
comfortable after meeting with people from the other group and getting to know each other. A
participant in the Hand in Hand FGDs stated that:
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“When we see that there are individuals in Jewish side who stand by their side and
hold the same viewpoints and them, it creates comfortable feelings.” A female
participant in Hand in Hand FGD

One objective of P2P programs is to minimize the perceived threat from the other and ease tensions.
When people have the opportunity to meet and interact with the other, the negative feelings and
threatening perceptions of the other go away. The Near East Foundation program participants
shared their experience in the following way:

“When the Jewish entered the training hall they looked frightened. However, over
time this fear was replaced with a comfortable feeling. In the first day, the Jewish
sat down as a group without mixing with Arabs. After they left their fear, they
mixed with Arabs. This was noticeable on the second day when we started to talk
with each other. The conversation was instrumental in breaking this fear. On the
last day of the training, we held a party with music and dance. Jewish women and
Arab women danced together.” An Arab male participant in the Near East Foundation
FGD

Undoubtedly, these activities contributed to decreasing tension between the two sides. As argued by
Lazarus et al (2014), these activities promote better understanding of one another and, in turn,
foster improved relationships that can decrease the likelihood of violence. Narratives are a
powerful tool to improve participants’ attitudes, empathy and trust, which will ultimately change
stereotypes and willingness to engage with one another. Upon listening to the narratives, the
participants granted legitimacy to the narratives of the other. For example, Parents Circle
organized dialogue between the students’ parents, for both Arabs and Jewish students, on a
variety of subjects. The first of these subjects was Who am I? which focused on personal
identity. The meetings allowed parents to recount personal and family experiences of the
conflict that highlighted root causes. Participants shared stories not only from the recent events but
also from the 1948 Arab-Israel conflict. On one occasion, a Hand in Hand participant shared a story
of a time when his grandmother did not have the strength to pick up all of her children, so she left his
mother and aunt on a rock along the way. This created a powerful moment for all the participants.

While the programs promoted dialogue between the two groups, the participants understandably could
not reach any new conclusions regarding how to promote peace between Israelis and Palestinians.
Nevertheless, they grasped the human dignity of those in front of them, those who from the beginning
of their life had been treated differently. Further, the dialogues were not limited to the meeting rooms.
The participants recalled that they have retained contact and connections with the other side and
communicate regularly. Out of 121 participants, 3| stated that they had continued contact with the
other side. This intergroup friendship is a clear indication of the effect of the program on attitudes and
behavioral changes, as suggested by Ross and Lazarus (2015). This includes making and maintaining
friendships from the experience and willingness to engage in political activity. As argued by Pettigrew
(1998) the programs which provide opportunities to form intergroup friendship improve participants’
attitudes toward outgroups.

lllustrating such intergroup friendship, Parents Circle participants described a travel program for

Palestinian and Israeli children where families with children from each group travel twice per year to
visit the other group of families and children. A participant explained this practice:
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“We met 4 times in a deliberate manner pre-prepared. We filmed part of our
customs and traditions as they filmed part of their customs and traditions, and
shared.” An Arab male participant in Parents Circle FGD

Participants of other organizations also shared similar practices:

“There is something beautiful here. For example, in our class (the first grade) |
find some Jewish families closer to me ideologically from Arab families. This is
what | find at the last meeting. A new (Jewish) girl attended the school, and her
parents invited us to a (community) institution belonging to them. Most of us
were surprised to see a lot of people greeting us there at the reception.” A female
participant in Hand in Hand FGD

“We, the Arabs, are well-known in the way we welcome guests and the way we give
them respect. For example; we, in coordination with the Olive Oil Council, welcomed
a group of Jews who represented the Ministry of Environment.” A male participant in
Near East Foundation FGD

The participating farmers from the Near East Foundation program were also encouraged to keep close
contact with one another. Efforts included an organized joint visit program to encourage farmers to continue
to share knowledge and learn from each other. The number of these visits, however, has been limited due to
difficulties for the Palestinians to obtain permits to enter Israel.

When a lack of free movement prevents travel to maintain these connections in person, participants often
share their feelings and thoughts through social media. This allows them to stay informed about the other
group and common perceptions of the current situation. One participant happily shared his story:

“l had meetings with the Israelis following these circles. | have friends | knew them
when we met. | meet them when | get a permit, by phone, Facebook WhatsApp. |
communicate with them every week or every month.” An Arab male participant in
Parents Circle FGD

Similarly, an Ein Dor female participant stated:
“I said earlier that they were simply people living next to me that | had no
connection with. Now | have contact with them. | even have followed a few girls
on Instagram.” A Jewish female participant in Ein Dor FGD

While the P2P program participants shared their engagement with the other side after the program
ended, the participants of the Ein Dor comparison group has also some contact with the other sides. A
boy from Ein Dor comparison group accounted this:
“We spoke and we became friends and we exchanged our phone numbers. We
started talking with each other on phones and after a while they visited us”. An
Arab male participant in Ein Dor comparison group FGD

Although maintained connections exist, these contacts tend to originate from the Arab side more than
the Jewish side. Arab participants from all four organizations indicted some level of contact, but there
were very few attempts from the Jewish side to keep contact with the other side. This could be
explained by the perception by some participants that more Arabs contributed to the program than
Jewish ones.

“It is important to say that 80% of the attendees were Arabs.” An Arab female
participant in Ein Dor FGD
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“The commitment among the Arab sides was stronger than the commitment on
the Jewish side.” A female key informant from Ein Dor

These cross-cultural encounters may support peacebuilding at the grassroots level, making the case for
positive peace as postulated by Hirschfield and Roling (2000). This helps to build trust and solidarity and

encourage coexistence at the local level.

Friends and Communication
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In the online survey, respondents were asked, “Did
you make a [Arab/Jewish Israeli]*friend during your
participation in the program?” followed by, “Do you
still communicate with that friend?” if they responded
positively to the first question. Responses varied
both by organization and identity group. 100% of
respondents from the Ein Dor program reported that
they made a friend, compared with 62% of
respondents from NEF.

In terms of maintaining communication with the
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report that they still communicate with the friend
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Jewish Israelis and 45% of Non-Jewish Israelis or Palestinians).

Methods of Communication
- In person - Phone call
Text - Whatsapp, FB messenger or other social media
80
60
[0}
o))
o}
<
40 o
o}
o
20
i o
Ein Dor NEF Ein Dor NEF
Jewish Israeli Non-Jewish Israeli/Palestinian

Changes in feelings about outgroup
- Positive feelings - Feelings of closeness
Feelings of similarity - Trust
80
60
[}
o)
©
=
40 g
)
o
20
0
Ein Dor NEF Ein Dor NEF
Jewish Israeli Non-Jewish Israeli/Palestinian

4Specification of the identity group depended on the identity group of the respondent, who was always asked

throughout the survey about their “outgroup”.
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Online respondents were also asked how they communicated with the friends they made in the
program. They could select as many types of communication as they liked, which is why rates presented
in this figure do not total to 100%. While responses varied, the most common types of communication
were either in person or through social media. More participants in the Near East Foundation program
reported meeting with the friends they made in person as compared with participants from Ein Dor.
These differences may reflect age or generational differences in communication.

Online respondents were also asked if participation in the activity changed any of the following feelings
for them: positive feelings, feelings of similarity, feelings of closeness, or trust. Again, they could select
more than one option. The most commonly cited change in feeling was that of similarity for each group
except the Jewish Israelis from NEF. For Ein Dor participants, this change is logical since the program
emphasized the two groups’ shared history. For NEF participants, the experience could have
emphasized the two groups’ common engagement in the olive farming industry. The least frequently
reported change for most groups was that of trust in the other.

Belief in the Possibility of Reconciliation and Coexistence

Promoting coexistence was an additional goal of the program. In the FGDs, many discussed the
conflict and hardships people face. In an Ein Dor FGD, a Jewish girl mentioned how her
understanding of Arab people was influenced by the media and surroundings. Without meeting any
Arab people in person, her understanding of them would remain negative and as a result, she would
never seek to coexist with them.

“l heard many times that they are dangerous people. That was not my opinion;
it was something that | heard from my surroundings — family, television, news.”
A Jewish female participant in Ein Dor FGD

A Near East Foundation FGD participant said that during the meetings, the Jewish participants sat
to the side and looked uncomfortable. However, after the end of the meetings, their eyes were
tearful when they said goodbyes. The meetings fostered newfound affinity between the Jewish and
Arab participants and strengthened their relationships in a short period of time. Some Jewish
participants revealed they did not expect Arabs to be as they were and reiterated that they are
interested in peace with them. A FGD participant mentioned that the problem is not with the people,
but instead with leaders.

Many participants were excited when they spoke with the people of other groups. These experiences
revealed an improved prospect of accepting and living together with the other side. A participant
reflected:

The [concept] of peace was clear between us. Through collaboration in the
activities, they showed they are accepting of us and that they are ready to live
together. An Arab male participant in Ein Dor FGD

I never felt like they were my enemies. | considered them as people who live with
me in Israel, yet | have no connection to them. We don’t share the same culture,
don’t attend the same schools, or participate in the same youth activities.
Nevertheless, they are still part of the country. We live in the same country. A
Jewish female participant in Ein Dor FGD
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This enthusiasm was not limited to the Ein Dor program group. Some students who did not
participate in the program, however, held similar feelings:

I now feel that Arabs and Jews are one family and they coexist with each other. A
Jewish male control group participant from Ein Dor FGD

Hand in Hand FGD participants stated that:

“I certainly understood that after joining Hand in Hand, my understanding of the
Jewish community increased. To be honest, my prejudices about the Jews have
decreased. But the reason for the fundamental change is not about Hand in
Hand, it is supportive in this direction, it is part of the general environment.” A
female participant in Hand in Hand FGD

“So to find a place like this where you feel comfortable, which tries to create an
atmosphere of co-existence with Arabs, is very wonderful.” A Jewish girl in Hand in
Hand FGD

These quotes provided by participants from both sides demonstrate that the meetings and dialogue
are critical to strengthen relationships between the two groups. Interaction and shared dialogue
promote positive opinions and greater familiarity of the other. However, even if strong relationships
exist between the people on both sides, this is not enough to achieve peace in the region. Analysis of
the statements from the Arab participants reveal that they remain in despair. Persisting polarization
within the Israeli community further constrains the opportunity for peace. These factors as well as
the political situation itself play a significant role in affecting the programs and their outcomes.

While some program participants expressed optimism concerning peace and reconciliation, the vast
majority of comments suggest that people do not feel that the size and scale of these initiatives will
have much impact on peace between Israelis and Palestinians. For example, only 9 out of 121
participants voiced the possibility of reconciliation. Palestinians in particular are confronted with
the realities of the conflict on a daily basis, increasing their level of skepticism.

Ein Dor
“It is impossible to coexist with them because they do not accept the Arabs. Look
at the new National Jewish Law. It does not recognize our basic rights. If they did
not accept us as the Arabs of Israel and they have confiscated our rights, how are

they going to give rights to the Arabs of Gaza?”’ An Arab female participant in Ein Dor
FGD

“For me it is very difficult to reach coexistence. It is not easy to forget what has
happened.” An Arab female participant in Ein Dor comparison group FGD

“You reach a position where after 70 years of violations of our rights. This not a
religious dispute, it is a political and human conflict. These are violations against
humanity, and this is both physical and moral violence. It is impossible (she is over
excited) for the upcoming generations (to forget)”. An Arab female participant in Ein
Dor FGD

“Even in dialogues when we discuss this subject and tell them that our president
has said on multiple occupations that he wants peace, there is no response from
the other side. As long as their president does not sit with ours, there will never be
peace.” An Arab female participant in Parents Circle FGD
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The State should embrace this thing if it is interested in making peace. | don’t
think this state wants peace. An Arab female participant in Parents Circle FGD

“Even if we change the way (Jewish Israelis) think, they cannot affect or
change anything in their government.” An Arab female participantin Hand in Hand
FGD

These quotes support Lederach’ premise that local-level engagement is not sufficient to achieve
reconciliation and stability in the region, and these activities cannot be a substitute for peacebuilding
work at other levels; instead, higher-level engagement at the levels of policy and community leadership
must complement grassroots work. This also reinforces the notion put forward by Schroeder and Risen
(2016), who argue that even if a participant has a transformative experience at an encounter, this
experience does not prepare them to change their behavior in their home society where their new
point of view may not be accepted.

In the online survey, respondents were asked
if their participation in the program changed

Changes in Knowledge and Beliefs . _
their knowledge of the conflict, knowledge of

I Knowledge of the conflict the other side’s experience of the conflict,
Knowledge of other side's experience of the conflict belief in the possibi|ity of peace, or belief in
Belief in the possibility of peace the possibility of coexistence. Again, they

Bl Belief in the possibiliy of coexistence could select more than one option. Changes

60 in knowledge and beliefs varied across both

identity group and organization. The

o strongest effect appears to be in the belief of
=0 g non-Jewish Israelis or Palestinians from the
8 Ein Dor program, 64% of whom stated that
20 o the program changed their belief in the
possibility of peace and coexistence. Some
. interesting variation emerged between Jewish
Ein Dor NEF Ein Dor NEF Israeli and Non-Jewish Israeli participants in
Jewish Israeli  Non-Jewish Israeli/Palestinian NEF. The most common change for the

Jewish Israelis was a belief in the possibility of
coexistence, while more non-Jewish Israelis
and Palestinians changed their beliefs on the
possibility of peace.

Spillover to Other Groups

For the sustainability and long-term impact of P2P programming, it is critical for participants to
disseminate what they learned to people other than direct beneficiaries. Nearly 30% of participants
reported that they shared their learning with immediate family members, relatives and other
community members. However, those with whom participants shared their learning expressed
mixed support for the P2P programs. More resistance could be found on the Arab side as compared
to the Jewish side when participants shared that they were participating in a program that brought
people together from both sides. A Jewish woman in an Ein Dor FGD stated that her family was
supportive when she shared what she had learned with them:
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“They were really supportive and interested in what we were doing there. They felt
the same way | felt, that it was missing. | talked about it a lot with my parents and
they also felt it had greater potential since we live in an area with lots of Arabs -
Between Shefar’am, Zarzir, Nazareth and llut.” Jewish woman in Ein Dor FGD

In the early stages, participants reported that people were suspicious about the programs until
participants shared the importance of the dialogue. Consequently, families and community members
began expressing interest in the activities. One Arab participant from Hand in Hand stated how he
encouraged acquaintances, relatives, and friends to come to the school, which they eventually did.
Another Parents Circle participant recalled a similar story:

“Yes, we have shared our experiences and even asked our community to join
the sessions. In the beginning, they were hesitant to join fearing it is part of
Israeli normalization. However, after joining they changed their minds.” An
Arab female in Parent Circle FGD

The participating farmers of the Near East Foundation program also shared the new ideas and
techniques learned with others outside of the program. One farmer stated:

“l have four farmers who did not participate in the program and shared
information with them, especially about pruning.” An Arab male participantin
Near East Foundation FGD

Hand in Hand FGD participants reported:

“Our extended family really appreciates this issue and attends the school’s
activities. They support and appreciate the school... They are interested in
knowing what is happening there.” An Arab male participant in Hand in Hand FGD

“I believe our experience here has caused the Palestinian community to be more
open to us and more willing to meet us.” A Jewish woman in Hand in Hand FGD

“When | enrolled my daughter in this school, a very close friend of mine asked
me what | would do if she wanted to marry a Palestinian. | was shocked because
my daughter was four years old. (Laughter).” A female Jewish in Hand in Hand FGD

While many participants who shared what they had learned with others received positive feedback,
some received negative responses. A Parents Circle participant shared her story when asked whether
she had shared her experience with others:

“Yes, | did. When my neighbors and community hear about my involvement in
such projects, they accuse me of Israeli normalization.” An Arab female participant
in Parent Circle FGD

As mentioned above in the literature review, normalization is a key reason why many Palestinians
hesitate to participate in peacebuilding activities. They see such programs as a tacit acceptance of this
system, and instead desire to work to change this system prior to engaging in dialogue with the other
side (Hassassian and Kaufman 1999). Participants shared their experiences confronting opposition after
revealing they were participating in the program; many local people expressed apprehensions and did
not see the value of co-partnership between Arabs and Jewish. One Ein Dor participant recounted that
the idea of Arabs and Jewish meeting seemed stupid to the people who did not participate in the
program.
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Additional findings

Several programs provided technical support to beneficiaries, increasing their access to needed
economic or educational resources. The focus group participants from the Near East Foundation
focused principally on the transfer of agriculture practices and the enhancement of the olive industry for
both communities. In line with the mutual benefits intended by the P2P programs, participants described
how they learned from each other and mutually improved their skills. The farmers participating in the
program received economic benefits from improved harvests as they learned new techniques and skills
of olive production and received some subsidized inputs. Specifically, the skills training provided by the
Near East Foundation’s program included taking care of olive trees, pruning, and picking and pressing
the fruits for a quality product. Farmers and key program staff noted the program’s usefulness:

“I certainly benefited from the project economically because it increased the
production. | can complete the supplementary irrigation on my own account.
Without the help of the program in the cost (laying water lines) | could not use
this technique.” An Arab male farmer in Near East Foundation FGD

“The project enhanced the industry of both communities (Palestinian and Israeli),
they became partners, learned from each other and improved their skills, this type
of benefit is always sought after.” Near East Foundation Director in KlI

“We have a saying that stopping the loss itself is profitable. The organization
contributed to the stop of the loss radically.” An Arab male farmer in Near East
Foundation FGD

The technical nature of this information and training is especially useful since it accumulates and
continuously benefits farmers. In particular, the development of farm culture and awareness helped yield
long-term benefits through the transfer of experience and knowledge to other farmers. They learned
about potential secondary uses for olive oil, the benefit of modern equipment, different crop diseases,
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popular varieties of taste, and the proper use of organic fertilizers. The project also promoted
increased participation of women as leaders in the olive and olive oil industry. This led to the Israeli and
Palestinian sides of the project cooperating to sign an agreement on "free oil trade" and to participants
refurbishing approximately 30 olive oil presses. This commitment to improving farmers' experiences
translated into increased olive production and income. For other participants, however, the program
appeared to provide little assistance. One participant stated:

“Profit increased but not in a substantial way, since the aid was limited and not
continuous to support the farmer’s needs”. An Arab female Farmer in Near East
Foundation FGD

The direct beneficiaries benefitted most from the program, with one participant stating:

“The program opened up prospects for the benefit so that it benefited the
community but this benefit is uneven. | benefited most because | was directly
involved in the project.” An Arab male farmer in Near East Foundation FGD

Project staff were cautious about the ability of this project to change attitudes towards the peace
process. While the stated objective of OOWB indicates goals of conflict resolution and peacebuilding,
staff focused on the technical assistance of the project. They stated that the project’s main objective is
to apply financial assistance to educate farmers and other community members about the development
of the olive/olive oil industry. Limited availability of resources may have been a constraint for the Near
East Foundation to address many of the issues raised by farmers in the project. Program leadership
confirmed that the financial assistance given to them was inadequate for such a large industrial sector. In
addition to this, the project faced other challenges surrounding the lack of political support and
restricted cross-border movement. These challenges likely reduced the impact of the activity both in
terms of economic and peacebuilding outcomes.

Similarly, the school system promoted by Hand in Hand not only provided education to students but
also integrated parents into the process. Focus group participants acknowledged parent involvement in
decision-making on school matters:

“There is always an ongoing dialogue between the (school) administration and
the parents’ committee. They (the parents’ committee) participate in overcoming
difficulties and provide assistance to the school.” A female participant in Hand in
Hand FGD

For others, the school was special as it provided a venue for both groups of people:

“Jewish religious kids do not usually get to interact with non-religious kids, and
definitely not with Arabic kids. So the school was very special”. A female key
informant of Hand in Hand

“It changed my whole perceptive on how to look at the history of Israel and my
vision for the future.” A Jewish woman in Hand in Hand FGD

Even more, after learning of the level of involvement of students and parents in the school, neighbors
were often envious. One Arab woman recalled:

“In my neighborhood, many kids go to different schools. Those kids feel jealous
of us. This is because there are tight connections between the families and the
school.” An Arab female participant in Hand in Hand FGD
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Another Jewish parent spoke to the need to resist public perception in order to participate in the
project:

“For me, it really was not about what | thought. It was actually voices of people
around me or of other friends or Israelis. They thought that Arabs are violent or
killers. They asked me why I enrolled my kids with Arabs and if | wanted my kids
to grow up to be like them.” A Jewish female in Hand in Hand FGD

For some, the school provided an exciting opportunity for the students:

“At that moment | felt very excited because | felt that the nursery was giving the
kids the space to express themselves freely and allow them to choose which group
they wish to belong to without interfering in their choices.” An Arab female
participant in Hand in Hand FGD

“I think that all of the schools in Israel need to follow this schools example. It is
very special.” A Jewish female participant in Hand in Hand FGD

The participants shared their experiences with the program, which they found to be useful for
understanding the other. However, some participants did not attribute their positive attitudes towards
the outgroup to these programs. This may reflect the issue of “preaching to the choir.” Since P2P
programs are open to whoever would like to join, those who engaged in these programs were likely
predisposed to think positively towards the outgroup. The following quotes evidence this:

“Before the project, we used to have Jewish friends and we know what the Jews
are. The project did not change us.” An Arab girl in Ein Dor FGD

So as | told you before, I think the kids that were involved in the project to begin
with came with ideas and notions that didn’t change, and we don’t want them to
change, they’re exactly what we were hoping for in Ein Dor to begin with, so |
don’t think they have changed.” A key informant in Ein Dor KlI

“Also, our beliefs did not change, we are leftists who believe in co-existence with
Arabs.” A Jewish woman in Hand in Hand FGD

“Nothing changed. And | am sure all of us would give the same answer. We all
enrolled our kids in this school because we have a positive image of Arabs. |
believe that every person is a human being and | am not afraid to get to know
them.” A Jewish woman in Hand in Hand FGD

For others, the program reinforced a “power asymmetry” by placing the groups within the unequal
system of Palestinians’ dependence on Israel (Rothstein, 1999). Therefore, projects aimed at economic
activity may fail, if they cannot avoid or account for this power imbalance in their programming.

“I am ready to go there every day but does the Israeli side allow that? The Israeli
side is the one who determines my relationship with them and not me.” An Arab
male participant in Near East FGD

In contrast to the Ein Dor program participants, this power imbalance was perceived by participants of
the Ein Dor comparison group, who see a power imbalance as an obstacle for peace.

“Oh, its well-known that the majority of Jews don’t like Arabs. It is a well-known
fact.” An Arab male participant in Ein Dor comparison group FGD
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DISCUSSION AND
RECOMMENDATIONS

Overall, we find that there was a mostly positive effect of the programs on participants, in the areas of
perceptions towards the outgroup, and spillover to other individuals who did not participate in the
programs. Additionally, to the extent possible, we find some indications of positive change in
participants’ belief in the possibility of peace or coexistence. The participants expressed their satisfaction
with the program, as they were able to meet with other groups and exchange ideas and thoughts. For
many, it was a unique opportunity that helped them to have more positive perceptions and attitudes
towards other groups. Working together on a common project helped the two groups to reduce
animosity. Many participants also supported the possibility of reconciliation and coexistence despite
their differences. For others, these grass-root level activities were not enough to solve the conflict in
the region since the root cause of the problem is not localized but instead a geo-political situation that
puts Israel in the dominant position. In addition, others were predisposed to think positively toward the
outgroup and claimed that the program had no impact for them.

Recommendations for Programming

Several recommendations emerged from the literature and from the primary data, both related to
programmatic and evaluation priorities. In this section, we present the recommendations for
programming.

Addressing the issue of re-entry and transfer

We first raise several recommendations to address the issue of re-entry. Program staff at another
organization in IWBG have stated, “the real work of conscious raising happens in uni-national meetings”
(Ross and Lazarus 2015). While an encounter with the other can be transformative, such encounter
may fail to have impact unless participants are able to process the new information with other members
of their in-group. The literature offers several suggestions, with one being an intentional programmatic
focus on practicing new behaviors in preparation for re-entry such as role-playing.

Another is McCauley’s suggestion of “Feet-first” diversity workshops, which encourage participants to
practice a new behavior first, and then justify that behavior later. Finally, recruiting not only individuals
but also groups of friends, families, colleagues or classmates can provide participants with a support
system for each other upon return to their everyday experiences (McCauley 2005). One way to
increase potentially the efficacy of P2P programming is by investing in uni-national projects or uni-
national components of projects.

An additional recommendation on how to mitigate the issue of re-entry is to target programs that
recruit groups of people together (classmates, friends, coworkers). One study stated that re-entry was
a commonly cited issue on an alumni program’s online discussion forum (Schroeder and Risen 2016). By
targeting programs working with groups of people who are connected outside of the neutral space of
the intervention, USAID will help participants to have a support network when going through the re-
entry. A good example of this approach is the Ein Dor program, where classrooms or groups of
students are targeted. Both Jewish Israeli and Arab participants in Ein Dor and NEF programs reported
that they discussed their experience with their fellow participants. Programs that recruit participants in
groups rather than as individuals are better positioned to address this issue of re-entry.
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P2P activities cannot occur in a vacuum and must be accompanied by efforts to change injustices at
other levels (structural, political, economic). When such coordinated efforts are missing, scholars call
this a problem of transfer, or a lack of a strong coordinated vertical axis to connect the three levels at
which peacebuilding can occur (policy, community, grassroots). Lederach suggests that the middle range
(community leaders) is positioned best to provide this linkage between the grassroots and the policy or
political level. While P2P programs focus at the level of the individual, horizontal linkages between P2P
programs operating in the same sector or across sectors can perhaps strengthen these organizations to
engage in peacebuilding activities at the community level, in addition to their work at the level of the
individual. One example of this is NEF’s programming, which simultaneously addresses policy and trade
regulations while engaging in grassroots peacebuilding activities. In addition, Hand in Hand employs a
community leader model to garner support for their new schools, and works with the Ministry of
Education to establish their schools. Projects that integrate community and policy level work with
grassroots interventions would be best placed to address this issue.

Funding opportunities for sustained communication and follow-up activities

One aspect of this evaluation examined the question of whether or not participants sustained
communication with the other side upon completion of the program. In some cases, due to structural
and physical barriers, communication is difficult. CMM can help enable this sustained communication
between the two groups by institutionalizing or offering opportunities to do so upon completion of the
programming. CMM can also offer funding to support alumni activities, gatherings, or events. Lastly,
follow up activities may promote the translation of positive outcomes from the programs into action.
Activities that promote reconciliation after program completion may provide the opportunity for
participants to employ their improved perceptions of the other toward conflict mitigation actions at the
grassroots level.

Equal Participation from Both Groups

While P2P awards target and typically achieve equal participation from both Jewish and Arab
beneficiaries, some FGD participants and program coordinators stated that participation was lower
among Jewish populations. They noted that Arab participants were more enthusiastic and committed.
Enhanced efforts to increase the involvement of Jewish participants in the P2P activities may improve
program outcomes due to perceptions of a stronger commitment to peace from the Jewish population.
In addition, increased investment in ongoing activities will likely help address the challenge of sustaining
positive outcomes relating to changed attitudes, perceptions, and friendships, particularly to mitigate the
impact of shocks that continue to take place at the national level.

Recommendations for Monitoring and Evaluation

Assessing impact

Several researchers have called for the need for longitudinal studies (Pettigrew & Trop 201 ). Other
studies have called for experimental methods such as random assignment (Schroeder & Risen 2015).
Finally, several studies have called for long-term follow-up to learn if observed changes are maintained
years after the program has ended (Biton & Salomon 2006).

In this study, we had the opportunity to collect data from a comparison group in the case of only one

partner organization. We did not find much difference between the program participants and non-

participants (in the comparison group) when it came to how they saw the other group; however one
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possible explanation of this finding is that all the participants of Ein Dor (including in the comparison
groups) were part of a younger generation that generally welcomes people from the outgroup. Future
impact evaluations, which gather data on participants’ attitudes and perceptions at the baseline and
involve some element of experimentation, could help program staff understand what changes were
realized because of the P2P programming. We recommend that CMM, in partnership with evaluation
specialists, select 3-5 activities to evaluate in a rigorous way from the start. In selecting these
programs, CMM and the evaluators should consider doing evaluability assessments (examining
availability of data, ability to employ an experimental method or identify a counterfactual). For
example, a program such as Olive Oil without Borders is a good candidate for a future evaluation,
given that the need far exceeds the available resources. Evaluators could adopt a phased-in approach,
where participants are randomly assigned to receive technical training, technical training plus conflict
resolution and dialogue, or to receive either of these activities in the following year. Then, outcomes
related to peacebuilding and conflict resolution could be studied in a more systematic way. CMM
staff should also consider their own strategic research questions when selecting which programs to
evaluate. For example, program staff could select programs across sectors, geographical areas, or
modalities of implementation to ensure that learnings are actionable.’

Setting up an LTIE for a new program (or an old program in a new location)

CMM programs should attempt to put in place long-term impact evaluation (LTIE) designs from the
start of their program for the long-term horizon based on when managers expect to realize the main
program outcomes. Planning a long-term impact evaluation at this point should allow for a broader
range of design options, including experimental designs. To plan an LTIE at this project design stage,
CMM asks applicants to consider the following:

® Program decision makers should identify the specific long-term outcomes the program aims to
achieve, the period needed to achieve the outcomes, and how these outcomes can be measured. The
process of developing a program theory of change should also help to identify important program
milestones and what to measure at all stages of implementation as the program delivers on its
targeted outcomes.

® Those programs that are short-listed will be asked to work with USAID West Bank’s evaluation
team to develop the specific research questions and explore the technical feasibility of the design that
should be budgeted for at this time. In particular, researchers will work with implementers to identify
and track an appropriate comparison group that will serve as the counterfactual in the impact analysis.
The team would also have to consider how researchers could collect data on the treatment and
comparison groups after the program has ended and over the long term.

e USAID CMM Evaluators will work closely with short-listed implementers to develop a plan for
collecting data on outcomes for treatment and comparison groups in order to collect data at the
appropriate time points according to the program’s theory of change. The data collection plan should
anticipate which data sources will be available and which sources the evaluation will need to generate
on its own.

* More information on deciding if your program is right for an evaluation can be found in the ERIE Guide for
Planning Long-Term Impact Evaluations: https://pdf.usaid.gov/pdf_docs/PAOOTIH).pdf
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e |f the evaluation requires surveys, the evaluation design process will include assessing whether the
research team can survey the same sample of individuals, households, or other units over time, or
whether they will collect data from a distinct but equally representative samples within the treatment
and comparison groups at the different points in time. Evaluators will also need to track changes in
the program design, participants, communities, and other contextual factors that may influence an
evaluation or its findings. These contextual factors will require a longer period of program monitoring
than a typical evaluation.

Key considerations for planning a long-term impact evaluation for a new program
Counterfactual: Determine whether there is a reasonable likelihood that the evaluation can track a
valid comparison group over the full course of the evaluation.

Data collection: Develop a strategy for tracking treatment and comparison groups over the long-
term; document program implementation so that it can be used in the final evaluation. Allow sufficient
flexibility in program timeline so that evaluation teams can conduct a baseline data collection on both
treatment and control groups prior to the initiation of activities. Ensure consent for survey data
collection (if relevant) allows for longer-term follow-up.

Useful Indices

In the literature, some scholars use indices to measure attitudinal indicators. For example, Schroeder
and Risen created a positivity index by combining four questions on positivity, closeness, similarity and
trust; a five-statement humanization index from Haslam (2006); and a three-item scale on empathy from
Swart et al (201 1).6 All of these indices provided good goodness-of-fit statistics when used with
Palestinian and Israeli respondents; they could be useful in future evaluations of P2P activities. In
addition, Schroeder and Risen (2016) were able to measure outgroup attitudes of youth before their
participation in the Seeds of Peace program and again measure these same attitudes afterwards. They
also aligned their questions with a nationally representative survey on the Palestinian Center for Policy
and Survey Research, thereby allowing them to quantify exactly how much the “preaching to the choir
effect” was occurring in the program.? Aligning measures to existing nationally representative data

¢ The positivity index asked campers how they felt about people from “the other side of the conflict” from very
negative to very positive; how close they felt to people on the other side (from not at all close to very close);
how similar they felt to people from the other side (from not at all similar to very similar); and how much they
trusted people on the other side (do not trust at all to trust completely). Responses to each scale were set to a
seven point rating system. Participants answered these questions at baseline. At end line, they answered the
same set of questions but specifically about fellow campers on the other side of the conflict.

They were also asked the following questions from Haslam’s humanization index: “How much do believe each of
the following statements applies to people from the other side of your conflict?”” and included five statements:
“They are refined and cultured”; “They are rational and logical”; “They are unsophisticated” (reverse-scored);
“They are my equal”; “They are less than human like an animal” (reverse-scored). Again, the response scale was
from one (Not at all) to seven (Extremely).

Finally the empathy scale (Swart et al 201 1) included the following items: “If | saw a person from the other side
was being treated unfairly, | think | would feel angry at the way they were being treated”; “If | heard that a
person from the other side was upset, and suffering in some way, | would also feel upset”; “If a person from the
other side | knew was feeling sad, | think that | would also feel sad.” Responses ranged from one (Strongly
Disagree) to seven (Strongly Agree).

7 Questions from this study included the following: (1) “What would you say these days about your security and
safety, and that of your family?” Options were: Completely safe, Safe, Not safe, Not safe at all, or Do not know.
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could help future evaluations have a comparison to the general population when a comparison group is
not possible.

Finally, we found that the questions asked in our online survey elicited interesting results, so these
could also be useful in future studies that employ methods that are more rigorous. These questions
can be found in the Appendix.

And (2) “Which of the following statements is closest to your view about the prospects of lasting peace between
the Israelis and the Palestinians?”’ Responses were: Will happen in the next 5 years, Will certainly happen but will
take more time, or Don’t believe it will ever happen.
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APPENDIX

APPENDIX A: ENGLISH FOcus GROUP DISCUSSION PROCEDURE

Purpose: The purpose of this evaluation is to answer some fundamental questions concerning the P2P
program’s long-term outcomes.

FGDs will explore respondents’ own perceptions and experiences with the P2P program:

Perceptions and behaviors towards the other, and are these changes sustained after project completion;
Types of dialogue and engagement Israelis and Palestinians have with each other as a result of the
program;

Differential impact that people of various demographic and socioeconomic backgrounds experience as a
result of the project;

Unintended benefits for other groups beyond the direct beneficiaries of the activities.

The study team will also explore issues of program implementation, participation and program
sustainability among the beneficiary communities.

Key questions for discussions: The table below provides preliminary details on the design of four long-
term follow-up studies of USAID/CMM’s P2P activities. The overall research questions for all studies are
as follows:

1. Did the intervention improve participants’ perceptions and behaviors towards the other, and are

these changes sustained after project completion?

2. Did the intervention improve participants’ opinions on the potential of reconciliation and
willingness to engage in peacebuilding activities and are these changes sustained after project
completion?

3. Did the activity have any unintended benefit for other groups beyond the direct beneficiaries of
the activity?

Procedure:

1. A facilitator will conduct the FGD with the assistance of a scribe. Both will be local researchers

who speak the language of the beneficiary group. The FGD will be conducted in the local

language.

There will be 6 to 8 participants in a FGD, selected at random from the pool of beneficiaries.

Each FGD will last 1 — 1.5 hours.

Participants in the focus group should reflect the diversity of the beneficiary pool. We make sure

that the participants represent various groups such as female and male, old and young, different

religious groups, and different ethnicities or nationalities.

5. An attendance list will be prepared before starting the meeting. The list should include
participant names, ages, gender and ethnic background. Participants will be informed that their
information will not be made public or disseminated within any report.

PN
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Discussion Guide for Parents Circle FGD:

FGDs for the Parents Circle participants will be based on the objectives of the projects that
were funded through USAID aimed at promoting dialogue between Israelis and Palestinians.
The program aims at mitigating conflict among Israelis and Palestinians by facilitating a
personal change in their perceptions by using a personal narrative experience (PNE)
methodology. The program is also expected to have an effect on other members of society as
individual beneficiaries transfer to others a greater appreciation for “the other” and a message
of possible reconciliation.

Note to the moderator: The study aims to understand if people’s attitudes, beliefs, perceptions,
and opinions regarding the conflict have changed after participating in the program. Please feel
free to restructure the questions according to context.

Introduction

e Thank you for coming — we are grateful for your time.

e We are holding these discussions to understand if the Parents Circle’s programs have any
sustainable impact in perception and behavior, which will be key to mitigating the conflict.
Participation in this activity is voluntary.

The discussion will take between 1 — 1.5 hours.

e Consent:

My name is [NAME] and | am working with University of Notre Dame survey team and supporting them
to collect information about the program implemented by Parents Circle. We are gathering information
to determine the long-term outcomes of people-to-people programs on lIsraeli and Palestinian
households and communities.

If you agree to participate in this interview, we will talk about you and your communities. We will do
everything in our power to protect the confidentiality of your responses. Your answers will be grouped
with the answers of other people and your name will not be used. This research project may include
tape-recording discussions or taking photographs during the discussion for use in our reports. If you
do not wish to be photographed, please tell us and we will ensure that this does not happen.

There are no known risks associated with participating in this activity. You are free to ask questions at
any time. You may withdraw from participation without penalty, but we would appreciate it if you can
stay until the end. (Secure verbal consent.)

** Set ground rules such as turning off the cell phones, no fights but only discussions.
As a first step, the facilitator and scribe will introduce themselves. Then they will ask the participants if

they can state their name, what they do for a living, amount of time living in the community, and their
experience with P2P.

Warm Up Probes
1. What was the experience with | 1. How did you hear about Parents Circle?
Parents Circle? 2. Why did you choose to participate in Parents Circle?

3. Which of the groups did you participate in?
4 What was your experience like with Parents Circle?

Core questions Probes

Before and after:
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1. Did the Parents Circle
Intervention help positively shift
perceptions of Israelis and
Palestinians towards each other?

2. Were outcomes, such as
increased belief in the possibility of
reconciliation and increased
willingness to engage in
peacebuilding, sustained over
time?

3. Did program participants
continue to interact or communicate
with each other after the program
ended and what were outcomes
from this interaction?

4. Did program participants engage
in additional connections beyond
Parents Circle as a result of this
intervention?

5. How did alumni/ae of the
program react to events related to
the conflict (such as violence in
their community), as compared to
non-alumni/ae?

6. What factors related to project
implementation could have
contributed to the results (positive,
negative, or null) observed from
this activity?

What were your perceptions about Israelis/Palestinians
before you participated in Parents Circle? How about after
you finished the program? How about now?

Before participation in Parents Circle, if | said the word
Israeli/Palestinian what would come to your mind? How about
now?

What did you think about the potential for peace and
reconciliation between Israelis and Palestinians before you
participated in Parents Circle? How about after you finished
the program? How about now?

Did you have any direct/indirect contact with
Israelis/Palestinians after the program ended?
- If yes, how frequently did/do you communicate?
- How did you communicate?
- Were there any tangible outcomes of such
interactions?
- What are some of the ways that you interact with
Israelis/Palestinians within your community now?

Did you share your experience with Parents Circle learning
with other people in your community? What was their
reaction?
Did you reach out to other people/communities beyond your
community and engage them in dialogue?
If yes, who were these people? How did you reach out to
them? What was their reaction?

Have you seen any differences between program participants
/alumni and non-participants/non-alumni in reacting to
specific events related to the Israeli/Palestinian conflict or
violence after the program ended?

If yes, what were the differences?

Which aspect of the program was effective in making
changes in people’s perception about each other?

Do you think there could be other activities that would be
effective in achieving the project goals of strengthening
relationships between Israelis and Palestinians? What are
those?

Closure

Thank you for your answers. The discussion has been very helpful and informative.
We are very grateful for the information you have provided.
Do you have any questions or suggestions for us?

Thank you
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2. Discussion Guide for Near East:

Note: Please try to recruit those beneficiaries who were involved in a number of activities
organized by Near East; however, please drop those who are still participating.

Introduction

e Thank you for coming — we are grateful for your time.

e We are holding these discussions to understand if the effects of the Near East Foundation
program have been sustained over time regarding perception and behavior, which will be key to
increasing understanding of other people and helping to mitigate the conflict.

Participation in this activity is voluntary.
The discussion will take between 1-1.5 hours.

e Consent:

My name is [NAME] and | am working with University of Notre Dame survey team and supporting them
to collect information about the program implemented by the Near East Foundation. We are gathering
information to determine the long-term outcomes of people-to-people programs on Israeli and
Palestinian households and communities.

If you agree to participate in this interview, we will talk about you and your communities. We will do
everything in our power to protect the confidentiality of your responses. Your answers will be grouped
with the answers of other people and your name will not be used. This research project may include
tape-recording discussions or taking photographs during the discussion for use in our reports. If you
do not wish to be photographed, please tell us and we will ensure that this does not happen.

There are no known risks associated with participating in this activity. You are free to ask questions at
any time. You may withdraw from participation without penalty, but we would appreciate it if you can
stay until the end. (Secure verbal consent.)

** Set ground rules such as turning off the cell phones, no fights but only discussions.
As a first step, the facilitator and scribe will introduce themselves. Then they will ask the participants if

they can state their name, what they do for a living, amount of time living in the community, and their
experience with P2P.

Warm Up Probes
1. What are some of the big e What are some of the big challenges and opportunities
challenges and opportunities related to olive farming within the region?
related to olive farming within
the region?
2. What changes in the market e What changes in the market have you observed over the past
have you observed over the 5 years?
past 5 years?
3. Their experience with P2P « What type of activities did you participate in around the Near
East Foundation project?
Core questions Probes
1. How much has the production of | « What type of benefits did you receive from the Near East
olives/quality of production Foundation Program to support olive production?
increased or decreased due to the | « Did your production increase after participating in the
Near East Program? program? What factors affected this?
What are the other economic « If there was an increase, has the production increase been
benefits received by the sustained over the years? What factors affected this?
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participants of the Near East
program?

2. Have participants (lead farmers,
other farmers) increased their trust
of other ethnicities (Israelis or
Palestinians), willingness to engage
with and understanding of the
cultural context of the other
ethnicity as a result of the
program?

3. How does Near East affect the
economic activity among
participants and their community
members (diffusion)?

4. What factors of this project
implementation could have
contributed to the results (positive,
negative, or null) observed as a
result of this activity?

What type of production or marketing techniques did you
learn and/or adopt after participating in the program?

What did you think about Israelis/Palestinian olive farmers
before participating in the project? How about after? How
about now?

Do you have more or less trust of [Israelis/Palestinians]
because of this program?

Would you be willing to work with Israeli/Palestinian farmers
around production and marketing of olive 0il?

What kind of communication or contact did you have with
Israeli/Palestinian farmers before participating in the project?
How about after? How about now?

How did you benefit economically from your participation in
the program? Has this benefit been sustained?

Were you able to earn more from olive cultivation after
participating in the program? Why / why not?

Did you share any learning/skills that you received from this
project to the people beyond your household/community? If
yes, please describe. If no, what stopped you from sharing
these learnings or skills?

Did you share any of your opinions about Israeli or
Palestinian olive farmers with your family or community? If
yes, how did those people react? If no, what stopped you
from sharing these opinions?

Which aspect of the program was effective in making
changes in people’s perception of Israelis/Palestinians?
What other activities would be more effective in increasing
your economic gain from olive oil production? What other
activities would be more effective in helping you get to know
and understand Israelis/Palestinians?

Closure

Thank you for your answers. The discussion has been very helpful and informative.
We are very grateful for the information you have provided.
Do you have any questions or suggestions for us?

Thank you

3. Discussion Guide for Hand in Hand:

Introduction

e Thank you for coming — we are grateful for your time.
e We are holding these discussions to understand if the Hand in Hand program has sustainable
impact in perception and behavior of people, which will be a key for mitigating conflict in the region.
Participation in this activity is voluntary.
The discussion will take between 1 — 1.5 hours.

e Consent:
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My name is [NAME] and | am working with University of Notre Dame survey team and supporting them
to collect information about the program implemented by Hand in Hand. We are gathering information
to determine the long-term outcomes of people-to-people programs on lIsraeli and Palestinian
households and communities.

If you agree to participate in this interview, we will talk about you and your communities. We will do
everything in our power to protect the confidentiality of your responses. Your answers will be grouped
with the answers of other people and your name will not be used. This research project may include
tape-recording discussions or taking photographs during the discussion for use in our reports. If you
do not wish to be photographed, please tell us and we will ensure that this does not happen.

There are no known risks associated with participating in this activity. You are free to ask questions at
any time. You may withdraw from participation without penalty, but we would appreciate it if you can
stay until the end. (Secure verbal consent.)

** Set ground rules such as turning off the cell phones, no fights but only discussions.
As a first step, the facilitator and scribe will introduce themselves. Then they will ask the participants if

they can state their name, what they do for a living, amount of time living in the community, and their
experience with P2P.

Warm Up Probes

1. Introductory questions on what | ¢ Why did you choose Hand in Hand for your child?

activities they participated in e How would you describe your thoughts about education?

through Hand in Hand and why | «  How have these changed over time?

they participated e What activities or events at Hand in Hand did you participate
in? Which did you think were the best, which were the
worst, and why?

Core questions Probes

1. Have participants (parents) « Before you participated in Hand in Hand activities, what came
increased their trust of other to your mind when you pictured an Arab/Jew?

ethnicities (Jews or Arabs), « After you participated in the Hand in Hand activities, how did
willingness to engage with and this picture change? How about now?

understanding of the cultural + What makes a Hand in Hand school different from other
context of the other ethnicity as a schools in your community? Why do you think a Hand in
result of the program? Hand school is good or bad for this community?

2. Have participants (parents) « Before you participated in the Hand in Hand project, what
changed their belief in the did you think about the potential for peace in this country?
possibility or need for reconciliation Has that perception changed after you participated? What
as a result of the program? about now?

3. How does Hand in Hand affect « Before you participated in the Hand in Hand project, in your

community members outside of the daily lives, how did you interact with your (Jewish/Arab)
immediate school community neighbors in your community? Has that changed after you
(diffusion)? participated? What about now?

o Did you talk with your family or community about Hand in
Hand and their activities?
o If yes— Who did you talk to and what did you
say? How did they react?
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o If no— What stopped you from discussing this
with your community or family?

e During the war in Gaza, did you communicate more or less
with your Arab/Jewish neighbors in your community? Why
and how did your communication change during this time?

Closure

Thank you for your answers. The discussion has been very helpful and informative.
We are very grateful for the information you have provided.

Do you have any questions or suggestions for us?

Thank you

4. Discussion Guide for Ein Dor:

Introduction

e Thank you for coming — we are grateful for your time.

e We are holding these discussions to understand if the Ein Dor program had sustainable impact in
perception and behavior of people, which will be a key for mitigating conflict in the region.
Participation in this activity is voluntary.

The discussion will take between 1-1.5 hours.

e Consent:

My name is [NAME] and | am working with University of Notre Dame survey team and supporting them
to collect information about the program implemented by Hand in Hand. We are gathering information
to determine the long-term outcomes of people-to-people programs on lIsraeli and Palestinian
households and communities.

If you agree to participate in this interview, we will talk about you and your communities. We will do
everything in our power to protect the confidentiality of your responses. Your answers will be grouped
with the answers of other people and your name will not be used. This research project may include
tape-recording discussions or taking photographs during the discussion for use in our reports. If you
do not wish to be photographed, please tell us and we will ensure that this does not happen.

There are no known risks associated with participating in this activity. You are free to ask questions at
any time. You may withdraw from participation without penalty, but we would appreciate it if you can
stay until the end. (Secure verbal consent.)

** Set ground rules such as turning off the cell phones, no fights but only discussions.
As a first step, the facilitator and scribe will introduce themselves. Then they will ask the participants if

they can state their name, what they do for a living, amount of time living in the community, and their
experience with P2P.

Warm Up Probes
1. Introductory questions on what | ¢ What activities or events at Ein Dor did you participate in?
activities they participated in e Which ones do you think helped strengthen relationships in
through Ein Dor and why they particular?
participated e What activities did you think were not helpful? (enumerator:
probe based on the activities that are reported by the
participants)
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Core questions Probes

1. Have participants (students) » Before you participated in the Ein Dor activities, what came to
increased their trust of other your mind when you pictured an Arab/Jew?

ethnicities (Jews or Arabs), e After you participated in the Ein Dor activities, how did this
willingness to engage with and picture change? How about now?

understanding of the cultural
context of the other ethnicity as a
result of the program?

2. Have participants (students) o Before you participated in the Ein Dor project, what did you
changed their belief in the think about the potential for peace in this country? Has that
possibility or need for reconciliation perception changed after you participated? What about

as a result of the program? now?

3. How does Ein Dor effect « Before you participated in the Ein Dor project, in your daily
community members outside of the lives, how did you interact with your (Jew/Arab) classmates
immediate school community in your community? Has that changed after you
(diffusion)? participated? What about now?

o Did you talk with your family or community about Ein Dor
and their activities?
o If yes— Who did you talk to and what did you
say? How did they react?
o If no— What stopped you from discussing this
with your community or family?

o During the war in Gaza, did you communicate more or less
with your Arab/Jew neighbors in your community? Why and
how did your communication change during this time?

Closure

Thank you for your answers. The discussion has been very helpful and informative.
We are very grateful for the information you have provided.

Do you have any questions or suggestions for us?

Thank you

5. Focus Group Discussions for Ein Dor CONTROL Group

Introduction

e Thank you for coming — we are grateful for your time.

e We are holding these discussions to understand if the Ein Dor program had sustainable impact in
perception and behavior of people, which will be a key for mitigating conflict in the region.
Participation in this activity is voluntary.

The discussion will take between 1-1.5 hours.

e Consent:

My name is [NAME] and | am working with University of Notre Dame survey team and supporting them
to collect information about the program implemented by Ein Dor. We are gathering information to
determine the long-term outcomes of people-to-people programs on Israeli and Palestinian households
and communities.
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If you agree to participate in this interview, we will talk about you and your communities. We will do
everything in our power to protect the confidentiality of your responses. Your answers will be grouped
with the answers of other people and your name will not be used. This research project may include
tape-recording discussions or taking photographs during the discussion for use in our reports. If you
do not wish to be photographed, please tell us and we will ensure that this does not happen.

There are no known risks associated with participating in this activity. You are free to ask questions at
any time. You may withdraw from participation without penalty, but we would appreciate it if you can
stay until the end. (Secure verbal consent.)

** Set ground rules such as turning off the cell phones, no fights but only discussions.
As a first step, the facilitator and scribe will introduce themselves. Then they will ask the participants if

they can state their name, what they do for a living, amount of time living in the community, and their
experience with P2P.

Warm Up Probes

1. Introductory questions on what | ¢ What have you heard about the Ein Dor museum project?
activities they participate in e In what clubs or sports teams do you participate in within
within schools. school?

Core questions Probes

1. Have participants (students) e Three years ago (i.e. start of middle school or at start of high

increased their trust of other school), what came to your mind when you pictured an

ethnicities (Jews or Arabs), Arab/Jew?

willingness to engage with and » How has this perception changed between now and then?

understanding of the cultural
context of the other ethnicity as a
result of the program?

2. Have participants (students) « Three years ago, what did you think about the potential for
changed their belief in the peace between Israelis and Palestinians? How has this
possibility or need for reconciliation changed between now and then?

as a result of the program?

3. How does Ein Dor effect e Three years ago, in your daily lives, how did you interact
community members outside of the with your (Jew/Arab) classmates in your community? How
immediate school community has that changed between then and now?

(diffusion)? o Did you talk with your family or community about the

relationship between Jews and Arabs?
o If yes— Who did you talk to and what did you
say? How did they react?
o If no— What stopped you from discussing this
with your community or family?
o During the war in Gaza, did you communicate more or less
with your Arab/Jew neighbors in your community? Why and
how did your communication change during this time?

Closure

Thank you for your answers. The discussion has been very helpful and informative.
We are very grateful for the information you have provided.

Do you have any questions or suggestions for us?

Thank you
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Key Informants Interviews (Klls)

Respondents: Program implementation staff and teachers where applicable

Total number: Between 12 and 16 (3-4 people form each implementing organization)

Key questions:

Program performance:

1. How did the intervention improve participants’ perceptions and behaviors towards Jewish/Arab
neighbors in your community, if at all? How were these changes sustained after project
completion?

2. How did the intervention improve participants’ opinions on the potential of reconciliation and
willingness to engage in peacebuilding activities, if at all? How were these changes sustained
after project completion?

3. How did the activity benefit other groups beyond the direct beneficiaries of the activity, if at all?

Implementation:

How effective were program activities and implementation?

o Major successes and challenges faced?

Do you have specific recommendations on improving strategies and program interventions for

future programming and/or scale-up

o Are outcomes sustainable and benefits likely to continue once the project is completed?
Why or why not?

o How could the same or better impacts have been achieved, for example through different
activities, or if the project were implemented in a different setting or on a larger scale?
Are there any unintended consequences of program implementation, either positive or

negative? In other words, are there program effects beyond the target communities?
o Are there neighboring communities where people have changed behavior after being
exposed to this program?

Lesson learned:

What lessons were learned and what best practices were identified?

[if lessons learned]:

How were the lessons learned and best practices utilized?

How were these lessons scaled up within the project?

How were they disseminated externally to other organizations?

How and to what extent were the lessons and best practices from other organizations utilized?

The interview will be conducted in the local language. Responses will be recorded and transcribed into
English for analysis.
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APPENDIX B: ARABIC FOcuUs GROUP DISCUSSION PROCEDURE
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APPENDIX D: QUANTITATIVE SURVEYS

Below please find one exemplary survey for the Ein Dor project. For each activity, surveys were adapted to
refer to the program’s name.

QI Which identity group is yours?
Jewish Israeli (I)
Non-Jewish Israeli (2)
West Bank Palestinian (3)
None of the Above (4)
Qe oaiii i delaall B ga A Le
256l ksl Y (1)
Yl (el e il 1 (2)
ol ihls (3)

St S5 Laa ail (4)

¢ QIY"w NNX NY7X nxIEn 7w NNt nl.
e e (1)

I XY R (2)

)N'YNN NTAN- D'NLVY (11'V0'79 (3)

N'7un 0NN N TR X (4)

Q2 In what year did you start participating in the Ein Dor program?
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2011 ()
2012 (2)
2013 (3)
2014 (4)
2015 (5)
2016 (6)

2017 (7)
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Q255 (e Canie b AS LAl g/l ple (sl
(M
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Q3 In what year did you stop participating in the Ein Dor program?

2011 (1)
2012 (2)
2013 (3)
2014 (4)
2015 (5)
2016 (6)
2017 (7)
2018 (8)

NA--I am still participating in the Ein Dor program (9)
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Display This Question:

If Which identity group is yours? != Jewish Israeli

Q4 Did you make friends with any Jewish Israelis through your participation in the Ein Dor program?
Yes (1)
No (2)
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Display This Question:

If Which identity group is yours? = Jewish Israeli

Q5 Did you make friends with any Arabs or Palestinians through your participation in the Ein Dor program?
Yes (1)
No (2)
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Q6 Do you still communicate with any of those friends?
Yes (1)

No (2)
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N7 (2)

Q7 How do you communicate with these friends? Select all that apply.
In person (1)
Phone call (2)
Text messages (3)
Email (4)
Whatsapp (5)
Facebook Messenger (6)

Other Social Media (7)
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Display This Question:

If Which identity group is yours? != Jewish Israeli

Q11 Did your experience in the Ein Dor program change any of the following for you? Please select all that
apply.

Knowledge about the facts of the Israeli-Palestinian conflict (I)

Knowledge about the Jewish Israeli experience of this conflict (2)

Belief in the possibility of peace (3)

Belief in the possibility of coexistence (4)

71



) QUi o SIS JLER) ISRV (Sl (po (51 S (8 590 (e Ciae b i i Caadls
bl L) ) gl paal) il Jsa ol e (1)
gl pmall (3 sedl ol V) Ay el Jsa Gl e (2)
Skl & gaa Ll<aly e (3)
Oilad G saa Al Y (4)
£ 0'~2AN DMINNA '7¥X NI'Y IR DN T 'Y= A7IRDIRD [IRTIAN 2 7Y [1'0MN
QlInm'xnnn NI'Mwosxn 7 NX N2
1'0079-"7X YN 10000 NIy 7w yT (1)
7RY' IR 7 0N 10000 NN 7Y VT (2)
DI7YY7 NNWOXRA MInx (3)

DI'P-1T 7W NNYONI NIMK (4)

Display This Question:

If Which identity group is yours? = Jewish Israeli

Q12 Did your experience in the Ein Dor program change any of the following for you? Please select all that
apply.

Knowledge about the facts of the Israeli-Palestinian conflict (I)
Knowledge about the Arab or Palestinian experience of this conflict (2)
Belief in the possibility of peace (3)

Belief in the possibility of coexistence (4)
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Display This Question:

If Which identity group is yours? != Jewish Israeli

Q8 Did your experience in the Ein Dor program improve any of the following for you?

Positive feelings about Jewish Israelis (1)
Feelings of closeness to Jewish Israelis (2)
Feelings of similarity with Jewish Israelis (3)

Trust in Jewish Israelis (4)
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Display This Question:

If Which identity group is yours? = Jewish Israeli

Q9 Did your experience in the Ein Dor program improve any of the following for you?

Positive feelings about Arabs or Palestinians (1)
Feelings of closeness to Arabs or Palestinians (2)
Feelings of similarity to Arabs or Palestinians (3)

Trust in Arabs or Palestinians (4)
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Q10 Who did you talk to about your experience after you participated in the Ein Dor program?
Family (1)
Friends (2)
Coworkers (3)
Other participants in the Ein Dor program (4)
Other people (5)
No one (6)
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