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management materials 

HIGHLIGHTS 
 

• Aid and Development     
Issues 

• Democracy and               
Governance 

• Economic Growth,           
Agriculture and Trade 

• Environment 

• Evaluation 

• Information and           
Communication            
Technologies 

• Population, Health, and    
Nutrition 

 

NEW TITLES  
IN THE KNOWLEDGE SERVICES 

CENTER 
Aid and Development Issues 
 
Aid effectiveness: a progress report on implementing the 
Paris Declaration.  Paris: OECD, 2009. 

This report reviews the implementation and status of the 
2005 Paris Declaration on Aid Effectiveness at its mid-
point.  Based on an analysis of the declaration as it con-
tributes to the Millennium Development Goals, the first 
part of the report describes lessons learned.  The second 
portion describes five “Partner Principles” and subjects 
relevant to the implementation of the declaration. 
 

Democracy and Governance 
 
The CIPE guide to governance reform.  Washington, DC: 
Center for International Private Enterprise, 2009. 

A guide to democratic market reforms, this work by the 
Center for International Private Enterprise (CIPE) offers 
brief explanations of market economies, governance, in-
stitutional reforms, and reform strategy.  The resource 
also provides information on country 
analysis and reform project design. 

 
Esipisu, Manoah and Isaac E. Khaguli.  
Eyes of democracy: the media and elec-
tions.  London: Commonwealth Secre-
tariat, 2009. 

The authors claim that media plays 
a vital role in democracy because 
election coverage ensures credibility 
and fairness.  Incorporating discus-
sions of elections in several devel-
oping countries (including Kenya,  
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Malawi, and Guyana), Eyes of Democracy offers an explanation of 
issues surrounding good media practices. 

 
Hefner, Robert W.  Civil Islam: Muslims and democratization in Indone-
sia.  Princeton, NJ: Princeton University Press, 2000. 

Hefner outlines the story of Indonesia’s democratization.  Focusing on 
the country’s 1998 Islamic democracy movement and 1999 election of 
Muslim reformist Abdurrahman Wahid, the book emphasizes the es-
sential role of public and institutional civility in achieving democracy.  

 
Economic Growth, Agriculture and Trade 
 
Ampiah, Kweku, and Sanusha Naidu, editors.  Crouching tiger, hidden 
dragon?:  Africa and China.  Scottsville, South Africa: University of 
KwaZulu-Natal Press, 2008. 

The essays in this book provide background to China’s involvement in 
Africa and address some of the viewpoints surrounding the relation-
ship.  Providing 9 case studies, the authors attempt to portray how 
local governments and communities view China’s participation in Afri-
can politics and economic growth.  The essays are also geared to-
wards suggesting how the relationship may benefit both parties. 

 
Rotberg, Robert I., editor.  China into Africa: trade, aid, and influence.  
Washington, DC: Brookings Institution Press, 2008. 

Robert Rotberg states that “China and Africa desperately need each 
other.”  The works in this compilation suggest that China’s need for 
Africa’s natural resources could possibly be the greatest catalyst to 
the continent’s poverty alleviation and economic growth.  In addition 
to analyzing the history of China’s involvement on the continent, the 
essays  examine the current role of China in Africa’s affairs.  

 
 

Cotula, Lorenzo, et al.  Land grab or development opportunity?: agricul-
tural investment and international land deals in Africa.  London: IIED; 
Rome: FAO: IFAD, 2009. 

Focusing on large land acquisitions in sub-Saharan Africa, this report 
aims to explain the nature of international land transfers.  In addition 
to describing the characteristics of land deals, the report explains the  
role and motivations of the private sector and investment countries in 
transactions.  Information from Ghana, Ethiopia, Mali, Sudan, and Mo-
zambique is used to demonstrate land deals in the region. 

 
 

Taylor, Ian.  China’s new role in Africa.  Boulder, CO: Lynne Rienner Pub-
lishers, 2009. 

This book claims that China is using Africa for its oil, budding markets, 
and international standing.  Based on his fieldwork in Africa, China, 
England, and the US, Taylor addresses the potential long-term impli-
cations of the China-Africa relationship in terms of Africa’s trade,  

Image from www.amazon.com 
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manufacturing, and purchase of arms from China.  
 
Environment 
 
2009 global assessment report on disaster risk reduction: risk and poverty in a 
changing climate.  Geneva: United Nations, 2009. 

This report assesses disaster risk in the context of poverty and climate change.  
Among this resource’s seven chapters are discussions of risk patterns, rural vulner-
abilities to disasters, depleting ecosystems, and the relationship between disasters 
and development.  The report includes a CD-Rom containing an electronic version 
of the report, summary, appendices, and background papers. 

 
 
Brainard, Lael, Abigail Jones, and Nigel Purvis, editors.  Climate change and 
global poverty: a billion lives in the balance?  Washington, DC: Brookings In-
stitution Press, 2009. 

The essays in this compilation suggest that the changing climate will bring 
about new threats to those living in poverty, particularly in regard to health, 
food security, and society.  The book’s emphasis is on recommending 
ways in which environmental and development efforts may be combined in 
order to promote long term sustainability.   
 

Evaluation 
 
Patton, Michael Quinn.  Utilization-focused evaluation.  4th ed.  Thousand Oaks: Sage 
Publications, 2008. 

The text walks through the process of carrying out evaluation programs with an em-
phasis on improving program evaluation. This fourth edition includes a checklist for 
utilization-focused evaluation, case studies, examples, and cartoons. 

 
Shadish, William, Thomas D. Cook and Donald T. Campbell.  Experimental and quasi-
experimental designs for generalized causal inference.  Boston: Houghton Mifflin, 
2002. 

Emphasizing generalized casual inference, this resource explains how to build and 
conduct experiments in order to determine causal relationships.  The authors ex-
plain concepts such as different types of experiments, validity, ethics, and methods 
for single and multiple studies. 
 
 

Information and Communication Technologies
 
Bunt, Gary R.  iMuslims: rewiring the house of Islam.  Chapel Hill, NC: University of 
North Carolina Press, 2009. 

The author explores how the internet has changed Islamic identity and community.  
Emphasizing online communities, social-networking sites, and blogs, he claims that 
the internet has changed views of Islam.  The book discusses how the internet has 
provided different ways for some Muslims to practice their religion.  Also discussed 
is the role of the internet on Islamic radical activity. 
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Information and communications for development: extending reach and 
increasing impact.  Washington, DC: World Bank, 2009. 

Focusing on mobile, broadband, and e-government, this report exam-
ines the economic impact of information communication technologies 
(ICTs) on developing countries.  It puts forth data on 150 countries and 
offers suggestions on policy for progressing ICT services and infrastruc-
ture. 
 

 
Population, Health, and Nutrition 

 
WHO child growth standards: growth velocity based on weight, length 
and head circumference: methods and development.  Geneva, Switzer-
land: World Health Organization, Department of Nutrition for Health and Devel-
opment, 2009. 

The WHO Child Growth Standards are based on studies of the growth 
of 8440 breastfed, healthy infants from birth to two years of age.  Con-
taining mostly longitudinal data in the form of tables and graphs, the in-
formation provided in this resource is intended to serve as a standard 
by which to measure the growth of young children across ethnic and so-
cioeconomic spectrums. 

Travel, Cultural, and Management 
Materials Available from  

Office of Human Resources OHR/TE 

ADMINISTRATIVE ISSUES 
 
Read, Judith and Mary Lea Ginn.  Records management.  8th ed.  Mason, 
OH: South-Western, 2007. 

This text book serves as an introduction to records and information 
management.  Incorporating principles of managing both print and elec-
tronic records, this resource covers alphabetic, subject, numeric, and 
geographic file storage and retrieval. 

 
Stephens, David O.  Records management: making the transition from pa-
per to electronic.  Lenexa, KS: ARMA International, 2007. 

This text on records and information management (RIM) describes the 
conversion process of documents.  Current issues in the RIM field are  

Image from 
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discussed, as are several aspects of conversion projects including: the building of programs, 
information life cycle, records retention, system performance, and compliance issues. 
 

AFRICA 

Adichie, Chimamanda Ngozi.  The thing around your neck.  New York: 
Knopf, 2009. 

Adichie’s newest collection of stories revolves around the meeting 
and clashing of Nigerian and American cultures.  The title story, 
“The Thing Around Your Neck,” is about a Nigerian girl who 
moves to the United States and discovers that her new country is 
not as she had anticipated.  The other eleven stories explore cul-
tural and family relationships. 

 
Africa: living with corruption.  DVD.  Filmaker’s Library, 2007. 

Journalist Sorious Samura claims that much of Western aid to Africa does not reach its 
intended recipients because it is intercepted by corrupt governments.  Examining life in 
the slums of Kiberia, Kenya, this documentary insinuates that corruption has become 
accepted in Africa and claims that bribery must be learned and used in order to survive. 

 
Children of Congo: from war to witches.  DVD.  Light Beam Productions, 2008. 

This film shows the plight of street children in Kinshasa, Democratic Republic of Congo, 
who are homeless as a result of war or the eruption of the Nyiragongo volcano.  While 
showing the presence of prostitution, violence, and witchcraft in the lives of the children, 
this documentary reveals local efforts to help child soldiers, orphans, and refugees.   

 
Equatorial Guinea: drowning in oil. DVD.  Filmaker’s Library, 2003. 

This documentary claims that, despite being sub-Saharan Africa’s third largest producer 
of oil, Equatorial Guinea has not made any progress in its development.  President Obi-
ang is accused of stealing much of the oil money and stifling his political opposition.  The 
film attempts to shed light on how lack of democracy and human rights in Equatorial 
Guinea has been ignored in order to foster U.S. oil interests. 

 
 
Makine, Andreї.  Human love: a novel.  Trans Geoffrey Strachan.  New York: 
Arcade Publishing, 2008. 

Elias Almeida dreams of an Africa in which people become better human 
beings as a result of political change.  Memories of his murdered parents 
and a desire to bring about change propel him to become involved with An-
golan revolutionaries.  While training for espionage in Russia, Elias falls in 
love with a Russian student and determines that only love can safe Africa. 
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Russell, Alec.  Bring me my machine gun: the battle for the soul of South Africa 
from Mandela to Zuma.  New York: Public Affairs, 2009. 

Alec Russell investigates the state of South Africa since the beginning of African 
National Congress rule in the 1990s.  Despite economic growth since the end of 
apartheid, the author writes that the country is still inflicted with corruption, vio-
lence, and racial tension.  The book contemplates the future of the ANC and 
South Africa in the wake of Mbeki’s presidency and Mandela’s second prede-
cessor, Jacob Zuma. 

 
ASIA 
 
Ahmad, Aisha and Roger Boase.  Pashtun tales from the Pakistan-Afghan fron-
tier.  London: Saqi, 2008. 

These are stories of the Pashtun, a Muslim tribal society on the Afghanistan-
Pakistan border.  Taken from storyteller Saeed Khan Baba, the tales reflect 
Pakhtunwali, the Pashtun code of honor which incorporates hospitality, forgive-
ness, and revenge.  Several color plates are included in the anthology. 

 
 

Brick lane.  DVD.  Sony, 2009. 
Based on Monica Ali’s novel of the same title, this film follows Nazneen from her 
childhood in Bangladesh to her arranged marriage and life in London.  While 
initially trusting her life to religion and fate, Nazneen eventually takes life in her 
own hands by working, taking a lover, and following her soul. 

 
Ghosh, Amitav.  Sea of poppies.  New York: Farrar, Straus and Giroux, 
2008. 

Set in 1838 in the midst of the opium wars, an array of people find 
themselves on an old slave ship sailing from Calcutta to Mauri-
tius.  The characters of differing status, countries, and histories 
share their stories and eventually form their own diasporic group 
of “jahaj-bhais,” or ship brothers. 

 
 
Powers, Robert F. and Mir Abdul Zahir Sahebi.  English-Dari phrasebook for aid 
workers.  Seattle, WA: Rodnik Publishing Company, 2006. 

Compiled especially for aid workers in Afghanistan, this English to Dari diction-
ary focuses on the phrases and vocabulary that relate to the work of the mis-
sion. Examples of phrases include: “This will protect you against the flu,” “I will 
explain to you how to use this pesticide,” and “It’s very important to vote.” 

 
Taxi to the dark side.  DVD.  X-ray Productions, 2007. 

This documentary, a commentary on the United States’ interrogation policies 
during Bush’s “war on terror,” investigates the death of an Afghani taxi driver.  
The film claims that Dilawar, falsely accused of launching a rocket attack on an 
American military base, died as a result of torture after two days of incarcera-
tion. 

Image from 
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CAREER DEVELOPMENT 
 

Clampitt, Phillip G.  Communicating for managerial effectiveness.  3rd ed.  Thousand Oaks, 
CA: Sage Publications, 2005. 

The first part of this text explains different aspects of communication and how managers 
communicate in the corporate culture.  The second section discusses challenges in com-
municating and what may be done to overcome such obstacles. 

 
Kachru, Yamuna and Larry E. Smith.  Cultures, contexts, and world              
Englishes.  New York: Routledge, 2008. 

Based on linguistic research, this book describes the variations of the 
English language.  The authors explain the structure of the language 
and its varying social and cultural contexts in an attempt to foster under-
standing and acceptance. 

 
Mueller, Sherry L. and Mark Overmann.  Working world: careers in interna-
tional education, exchange, and development.  Washington, DC: George-
town University Press, 2008. 

Working World aims to assist those considering a career in international 
affairs.  The first section of the book is geared towards helping readers to make career 
choices and goals, particularly in the field of international development, education, and 
exchange.  In addition to providing information about many international organizations, 
the second part presents discussions of internships and volunteer opportunities. 

 
EUROPE & EURASIA 
 
Grbavica: the land of my dreams.  World Movies, 2008. 

Single mother Esma and her daughter, Sara, live in Sarajevo’s Grbavica district, an area 
that was an internment camp during the Yugoslav wars.  Sara begins to ask about her 
father, who supposedly died in the war.  Her mother’s secret is revealed and brings the 
duo closer together.  

 
Power trip.  DVD.  Docurama, 2004. 

Piers Lewis, the manager of an American energy company (AES), tries to help people in 
Tbilisi out of a corrupt energy system.  Lewis encounters difficulties when the Georgian 
people realize that, instead of relying on pensioners to connive free electricity, they 
would have to pay for it themselves.  The documentary also shows how people in Geor-
gia are rebuilding their country following the Soviet collapse. 

 
 

LATIN AMERICA & CARIBBEAN 

The agronomist.  DVD.  New Line Home Entertainment, 2005. 
This is the story of Jean Dominique, the owner of Haiti’s only free radio 
station.  Hailed as a hero in the country for his opposition to its repres-
sive government, Dominique was exiled and spent several years in New 
York.  Assassinated in 2000, Dominique’s death is still a mystery. 
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Bouvier, Virginia M., editor.  Colombia: building peace in a time of war.  Washing-
ton, DC: United States Institute of Peace Press, 2009. 

The essays in this collection identify and analyze a selection of peace building 
projects implemented in Colombia. In addition to discussing local, national, and 
international initiatives to appease conflict, the collection sheds light on the con-
tributing factors and issues of Colombia’s internal war. 

 
La sierra: urban welfare in the barrios of Medellin, Colombia.  DVD.  First Run 
Features, 2004. 

La Sierra is a ward in Medellin, Colombia, the cocaine capital of the world.  The 
film explores the lives of three people in La Sierra under the age of 22; a 17 
year old single mother, a paramilitary leader, and a gang member. It documents 
how life in La Sierra revolves around drugs and violence while portraying the 
community’s hope for a better way of life. 

 
 
 

MIDDLE EAST 
 
 
Ahlaam.  DVD.  Pathfinder Pictures, 2008. 

Translated as “Utopia,” this documentary follows three mental 
institution patients after their Baghdad hospital is destroyed.  
The film shows the riots, chaos, and confusion of war from the 
perspective of civilians caught in its midst.   

 
 
Jaber, Hala.  The flying carpet of small miracles: a woman’s fight 
to save two orphans.  New York: Riverhead Books, 2009. 

After attempting to conceive for ten years and giving up on the notion of having 
children, foreign correspondent Hala Jaber and her husband devote themselves 
to working as journalists in Baghdad.  Jaber’s work takes her to a children’s 
hospital where she discovers Zahra and Hawra, two girls orphaned in a missile 
strike.  Jaber learns personal lessons about love and motherhood as she advo-
cates for the girls and tries to adopt them.  

 
 
Molavi, Afshin.  The soul of Iran: a nation’s journal to freedom.  New York: W.W. 
Norton & Company, 2002. 

Calling this book a “political travelogue,” the author interweaves Iran’s history 
with contemporary life and politics.  Molavi explores the places and culture of 
the country and attempts to depict everyday life in Iran. 
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Borrowing Polices for Library and Learning Resources Center materials 

The USAID Knowledge Services Center (KSC) and OHR Learning Resources Center are 
funded by M/CIO/KM and the OHR/TE and operated by Bridgeborn and                         

Library Associates under contract no. AID-OAA-C-08-00004 
 

Web site: http://www.usaid.gov/km/ksc.html 
 

Email: ksc@usaid.gov 
Phone: 202-712-0579 

Type of Materials 

 AID-Washington AID-Mission 

Circulating Books 4 weeks 10 weeks 

Journals (except the most current; 
In-house use ONLY) 

1 week 10  weeks 

Country Videos & DVDs 1 week 10 weeks 

Travel Guides 4 weeks 10 weeks 

Language Materials 2 weeks 10 weeks 

Management Training Materials  4 weeks 10 weeks 

Loan Period 

 Need to Stay on Top of the Daily News? 
 
Maybe you need the latest information about the upcoming elections in El Salva-
dor or the cholera epidemic in Zimbabwe. Let the USAID Knowledge Services 
Center set up a Nexis Alert that will send you full-text newspaper articles on a 
daily or weekly basis for as long as you need them. Whether you’re in a mission 
or in Washington, we can help you with your information needs. 
 
Recent examples of news alerts include: 
• Presidential elections in Guatemala 
• Food riots around the world 
• Avian flu in Latin America 
 
Contact us at ksc@usaid.gov or 202.712.0579 to set up your free alert! 
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