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Rationale  

 

Processing and management of court cases is very complex and comprises different 
business processes. 

Each of these business processes manipulates with recording of information related 
with the case, files that arrive–related to case and parties involved in cases.  During 
processing of case many of functions are related with creation of documents - act for 
that processes (judgments, minutes, requests, letters etc.). 

Many of business processes in the court has requirements for communication with 
parties involved in the case or external parties (Prosecution, Police, Expertise 
institution etc.). This communication is accomplished with letters, requests or 
invitation lists. 

During processing of a case, court receives a lot of files related with that case. These 
files can be part of initial act (submission) or some letters (answer from institution 
from which was requested opinion for some case). Every one of these files must be 
recorded in the book for files for that case. 

During the whole case flow process, case is delivered between judges, court clerks, 
departments in the court and some external institutions. Every one of these 
deliveries is recorded in the delivery book for the case. 

Cases in the court are managed by judge and different types of clerks which are 
cooperators to judges. All functions for the case are performed by approval of judge 
for the case.  

There are different types of clerks:   

• Registry clerk – registers cases that arrive in court into registry books 

• Assistant - counselor - executes some of functions in business processes for the 
case which are in duty of judge.  

• Typist - types documents for the cases (that are created by the judge)  

• Clerk - performs some administrative tasks related to case approved by judge 

• Delivery clerk - delivers letters, summons for the case to external parties 

The following diagram shows basic case flow process that happens in court during 
case processing. With actions in case flow process are described business 
processes for the case. 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 8 / 136 

 

 

 

 

 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 9 / 136 

 

 

Actions in case flow process are:             

REGISTERING CASE - during this activity registry clerk records new case in registry 
book, assigns court number for that case, records files related to that case and 
parties involved in that case. 

DELIVERY OF CASE TO JUDGE - registry room delivers case to the judge to whom 
that case is assigned. 

CASE ANALYSIS - during case analysis judge makes conclusions and decisions 
related to case: authorization for the case and acceptance of the case. In case when 
court is not authorized for that case, judge makes resolution document  

CALENDARING AND SCHEDULING - with this activity judge schedules sessions for 
the case with invitation of parties for that session and all these schedules are listed 
in scheduler book 

HEARINGS AND MINUTES ENTRIES - this activity represents process of hearings 
(sessions) for the case performed by the judge and writing of minutes for that 
session performed by typist and approved by the judge 

JUDGMENT AND RESOLUTIONS – with this activity judge makes judgment and 
resolutions for the case. Typist types judgment and resolutions. 

APPEALS AND COMPLAINS – clerk records appeals that have arrived in court for 
existing cases. These appeals are delivered to subordinate court and after finishing 
of process in subordinate court, clerk records judgments from subordinate court.  

EXTRAORDINARY LEGAL REMEDY - with this activity clerks makes recording of 
extraordinary remedy remedies, delivers extraordinary remedies to third instance 
procedure court and recording of judgment for extraordinary remedies. 

IRREVOCABILITY -   judge proclaims irrevocability for the case 

ENFORCEMENT -   judge proclaims enforcement for the case 

ARCHIVING -   case is archived with defined period for saving.  

Case Flow process depends of procedure level. There are three possible levels for 
cases: 

First instance procedure    - Trial courts 

Second instance procedure – Appealing courts 

Third instance procedure - Supreme Court of Macedonia 

Administrative  procedure - Administrative Court of Macedonia 

All cases are submitted as first instance procedure cases. This is basic procedure for 
recording of cases 

After appealing process for first instance procedure cases, they are sent to second 
instance procedure. This means, appeals (complains) made for first instance 
procedure cases are basis for cases in second instance procedure. 
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Extraordinary legal remedies that arrive in first instance procedure are sent to third 
instance procedure courts (third instance procedure) - extraordinary legal remedies 
are basis for cases in third instance procedure.   

Complainants from administrative law area are submitted in administrative court 

 

How to Use the  Technical Document 

 

Key Concepts and Conventions 

Technical document is presented as a set of major business processes that are 
common for all court levels and prosecutions. Considering the fact that different court 
levels have specific functions to perform, this document has compiled those activities 
as well. This technical document was built in accordance to developed application 
with main aim to accommodate user requirements for automated case processing 
system, which includes all activities throughout case lifecycle in the court. With 
intention to resolve major differences and accommodate all major functions, case 
management process in courts has been grouped into following main business 
processes: 

1. Case registering 

2. Case delivery 

3. Case analysis 

4. Calendaring and scheduling 

5. Hearings and minutes 

6. Judgment and resolution 

7. Appeals and Complains 

8. Extraordinary legal remedy 

9. Irrevocability 

10. Enforcement 

11. Archiving 

12. Detention 

13. Joining of cases 

14. Creation of occasional acts 

15. Creation of acts and/or documents 

16. Deliveries and their recording 
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17. Recording of various acts 

 

The major business processes listed above are defined and described by using 
terms which can carry different connotations. In order to exclude any confusion and 
help the reader to understand this document better, we will explain some of those 
terms in paragraphs below. 

 

Technical   document starts with a table of contents which is sorted by Business 
Processes and Use Cases. Business Processes describe a major group of common 
or related functions. Use cases describe how actors use system to accomplish their 
business goals. 

 

Business Processes 

Business processes are a description for a grouping of common business practices. 
Think of Business processes as the chapters of the report – they describe a grouping 
of processes that fit a section of a court’s business model. Together, they should tell 
the entire story of functionality a Court Management System should contain. 

 

Use Case diagrams 

Use case diagrams depict interaction or relation of different actors in a particular 
business process in order to accomplish a particular goal. The Use Case Diagram 
also summarizes the relation of one use case to another. 
The “stick figures” are system actors, which can be either provider or user of a 
system service. The ovals are the use cases themselves, which describe how a 
system can be used, from an actor’s point of view. 
Below is an example of a Use Case Diagram taken from first chapter – Case 
Registering: 
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What does the Use Case contain? 

Use Cases first define the functional area they represent. These definitions discuss 
how the actors use the system to accomplish a particular business goal. They 
describe specific interactions between the actor and the system, and the specific 
activities the actor must accomplish to complete the process. 

 

Activity Diagrams 

The next thing the reader will see is the Activity Diagram. The Activity Diagram is 
used to describe the activities and the actions occurring in a process flow. The 
Activity Diagram flows from top to bottom. See the Activity Diagram components in 
example below. 

 

 

Actor 

Use Case 

Use Case Extension 
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The specific elements of an Activity Diagram are: 

• Activity, the specific steps to comprise the overall process 

• Transition, the relationship between two elements; even when first one is 
satisfied, the following event can occur 

• Decision point, or the point at which different process flow paths are possible 

• Condition, a qualifying factor that affects the flow of activities (report 
complete/report not complete, additional resources required/no additional 
resources required); and 

• State or overall condition of an object going to or coming out of a specific 
process. States either begin or end an Activity Diagram. They are also known 
as Pre-Conditions and Post-Conditions. 

In order to summarize actors and their relationship to Use Case, see the following 
example for Business Process of Case Registering. Actors are Court Clerk and 
Judge: 

 

Decision 
Point 

State 

Activity 

Transition 

Condition 
(If person is new) 
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Actor Relationship Description 

Court Clerk 

Judge 

Performs 

Approves 

The Clerk of the Court. 

An Adjudicator; a senior official in a court of law 

 

UML Diagrams 

UML stands for Unified Modeling Language. UML diagrams, in this document, are 
used for modeling of functionality of the system. UML diagrams used in this 
document are called Use Case Diagrams and they are used to model Use Cases 
and Actors. 

 

The Flow of Events (Alternate Flows) 

During description of a business process in this document, the next that follows Use 
Case and Activity Diagram is, the Flow of Events or in our case title is Alternate 
Flows. During performing of a specific activity, user will follow a set of events. These 
events can alter depending on conditions. For example, during case registering: if 
case is new it will be registered or, if case already exists it will be browsed: 

 

 

 

 

Activity # 1 

Activity # 2 
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PART 2: ACCMIS DOCUMENTATION 
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1. BUSINESS PROCESS: CASE REGISTERING 

 
 

1.1. Introduction 

Case registering business process is group of functions for entering of basic 
information for creation of a new case record or browsing an existing one. This 
process is consisted of following actions:  

� ENTERING OF FACTS FOR THE CASE  -  recording of basic facts for creation of 
case record 

�  ENTERING PERSONS IN THE CASE - function for recording of participants in 
the case: INITIATOR OF CASE, OPPONENT PARTY and OTHER 
PARTICIPANTS IN THE CASE.    

� RECORDING FILES FOR THE CASE  -  recording of facts for all files that arrived 
in the court for the case, including initial act (SUBMISSION)   

� WRITING DOCUMENT FOR THE CASE - creating document for “request for 
answer” about same request to some institutions (Prosecution, Expertise 
institution etc.) for the case. 

� CASE MOVEMENT – Recording of “real” delivery (movement) for the case during 
processing of the case. 
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Diagram below represents “use case diagram” for this business process: 

1.2. Use Case Diagram 

    
 
 

Registry clerk

«extends»

RECORDING OF FACTS FOR THE CASE

ENTERING PERSONS IN THE CASE

RECORDING OF FILES IN THE CASE

WRITING  DOCUMENT FOR THE CASE

REGISTERING AND BROWSING CASE
*

*

«extends»

CASE MOVEMENT

«extends»

«extends»

«extends»
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1.3. Case registering – Activity Diagram 

 
This Activity diagram represents complete process of registering or browsing cases 
which is the first step in recording the case in court.  
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1.3.1. Alternate Flows 
 
This activity should be enabled for both possibilities: 

� Registering case – recording of new case in the court 

� Browsing case – selection of already entered case in court database, by court 
number or other case facts. 

 

1.3.2. Assigning of Register 

 
This activity creates first part of index for the case and determines type of case from 
which further managing of case depends. 
 

1.3.3. Assigning of Case Number 
 
Assigning case number activity represents assigning of a unique number to a case. 
This number is consisted from register number and year. This is case identifier used 
during overall processing time of the case. 
 

1.3.4. Entering Case Facts 
 
Activity during which clerks enters case facts defines recording of basic facts for 
case in court. 
The facts differ from type of cases. In most of the case types the main facts are: date 
of recording in court, persons involved in the case, judge to whom the case is initially 
assigned (initially basis). If case is related with other case(s), clerks make recording 
of number of related case(s) and the court(s), in case when cases are not from same 
court. If case is from civil area, a case fact value of case should be entered (the 
amount of money for which this case is in court trial) , taxes for the case . If case is 
from second degree procedure first degree court number and date of sending in 
appealing court must be entered  
 
List of basic facts entered by user regarding level of procedure and law area:  
  
    Defining of case:  

• User enter judge of case 

• Date of case acceptance in court  (required) 

• Assistant of case      

• Law area (required) 

• Case priority  

• Case with detention -  only in crime procedure 

• Number of judges in case council  
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• Type of case organized crime (Yes/No) - only in crime procedure 
 

    Submission data:     

 

•  Date of crime act - only in first instance crime procedure  

• Place of crime act (places under jurisdiction of court-  only in first instance 
crime procedure - trial courts 

• Law basis of submission  

• Type of submission (required) 

• Submission label - only in first instance procedure - trial courts and 
administrative procedure 

• Date of submission (required) 

• Submission content  

• Number of copies  

• Number of submissions pages  

• Submission remark  

•  Money value of case - only in first instance civil procedure 

• Currency of case value only in first instance civil procedure 

• Time of reception - only in administrative procedure 

 
Involved parties in case: 

•  Submitters - Submitter in crime procedure , plaintiff in civil and 
administrative procedure 

•  Accused - in crime procedure , defendant in civil and administrative 
procedure 

•  Other persons in case 
 
Data for other court because of  incompetence – only in trial courts 
 

•  Court from which case arrived 

• Number of case in other court 

• Date of sending of case 
 
Data from Trial courts – only in appealing and Supreme court 
 

•  Trial Court 

• Number of judgment in Trial court  

• Date of judgment in judgment court 
 
Data from Appealing court  - only in Supreme court       

•  Appealing court 

•  Number of judgment in appealing court   

•  Date of decision in appealing court  
 

1.3.5. Assigning of Judge   

Assigning of judge is process of choosing a judge for the case from 
department of registry book.  Assignment can be performed manually or automatic 
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1.3.6. Create Case Title   

Activity Create case title represents creation of case number according to 
predefined template of Register book. 

 

1.3.7. Persons in Case   

Persons in case are separate activities for recording of SUBMITTERS, OPPONENT 
PARTIES   and OTHER PERSONS. These activities should provide manners for 
recording of personal information details of participants in the case. 

 

1.3.8. Recording of Case Files 

Recording of case files is activity for recording of facts for documents - acts which 
are part of initial submission including initial submission which is automatically 
inserted.  

 

1.3.9. Creating “Request for Answer”        

Creating “request for answer” is activity of writing an act which requests answers 
related to case from some institutions or persons outside the court (Prosecution, 
Expertise institutions , opponent party etc.).  

 

1.3.10. Case Movement 

Case movement is activity which records overall “real’ movement of the case inside 
or outside the court: from registry room to judge, from judge to typist etc. 

 

1.4. Recording of Participants in the Case – Activity Diagram 

This activity diagram represents activity of recording participants in the case. This 
activity is used in courts for recording of SUBMITTER, OPPONENT PARTY and 
OTHER PARTICIPANTS IN THE CASE.  
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RECORDING NEW PERSON

ENTERING PERSON'S INFORMATION

SELECTION OF EXISTING PERSON

RECORDING PARTICIPANT IN THE CASE

 
            
 
1.4.1. Alternate Flows 
 
Process should consist of two separate activities: 

� Selection of already existing person or legal entity (organization) in court database  

� Recording of new person in court database. During recording registry clerks 
should have opportunity for recording of all personal information for person or 
legal entity (organization) or just necessary information. 

 
 
 

1.4.2. Entering Person’s Information 
 
 This activity represents process of registering of personal information: 
 - for persons: name, surname, father’s name, address, occupation, date of birth 
etc. 
 - for legal entities: title, address etc. 
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1.4.3. Recording of Participant in the Case 
 

 Final activity is recording of existing or newly entered selected participants in the 
case.              
 
 

1.5. Recording of files for Submission – Activity Diagram 

 
 

RECORDING FILES RELATED TO CASE

 
     
This activity explains putting in recording files that are part of submission act 
(recording, statements etc.) including initial act (submission act) which is 
automatically entered during recording of new case. This activity which is part of 
CASE REGISTERING business process is explained in detail in chapter 17. 
(BUSINESS PROCESS: RECORDING OF VARIOUS ACTS) 
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1.5.1. Browsing of Case – Activity Diagram 
 

RECORDING CASE MOVEMENT

 
                  
This activity diagram represent activity of recording of case delivery/movement 
between court employees (judge, registry clerk, typist, delivery clerk, Assistant – 
Counselor, Secretary etc.). This is separate activity which represents recording of all 
deliveries (movements) of cases in the court and outside the court. 
 

1.6. Business Constraints 

 

• The user needs to have permission to work in the selected registry. 

• The selected year for case can not be greater than the current year, except for 
defined number of days at the end of the current year  

• The user may assign a case only to a judge that has an active label in the 
department where the register is opened.       

• The user may assign a case only to an active assistant.      

• If the current user does not have privilege, the  user can not view the judge of the 
case or if the case is still not resolved. 

• If 'Automatic assignment of cases' is enabled, the user cannot assign (with 
manual selection of judges) a judge to a case . 

• Two cases in the same year and register cannot have the same number.  

• If another case is registered between the start and the end of the registration 
process with the same number as suggested for the case, the case number is 
incremented until a free number is found. 

• The date of registration cannot be later than the current date. 

• The date of submission cannot be later than the current date. 

• The case cannot have an assigned assistant if it does not have an assigned 
judge. 

• The date of submission cannot be later than the date of offence. 

• The date of submission cannot be later than the date of reception. 

• Date of crime act cannot be later than the date of reception. 

• The date of reception cannot be later than the current date. 

• The date of reception cannot be later than the date of registration. 

• The date of reception from another court cannot be later than the date of 
reception. 
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• The date of submission cannot be later than the date of reception from another 
court.  

• If the case is registered in the court council register, the case has to be 
connected to the previous procedure case. 

• Law basis has to be assigned to the same register as the case. 

• Type of submissions has to be assigned to the same register as the case, or not 
assigned to the register. 

• Selection of judges 
1. In cases when the system operates in a mode of automatic assignment of 

cases, the proposal consists of judges who do not have date of change for 
label of the department, and the judge is not excluded from assignment of 
cases and the judge receives cases only in predefined registers.  

2. In cases when the system operates in the mode manual assignment of cases, 
the proposal consists of judges who do not have a date of change for label of 
the department. 

• The user can select only from the bases defined for the register.  

• The user can select from types of initial acts defined for the register. 

• The case assignment criteria can not be changed when the case is accepted by 
the judge.  

• The case can be deleted only if the case status is set to received.  

• Sent on date from another court for enforcement can not be greater than the date 
of reception of the submission  - only in civil first instance procedure 

• If the case is form the inheritance register, then the entered dead person must 
have a date of death - only in first instance civil procedure 

• If the case is form the inheritance register - only in first instance civil 
procedure -  then only one dead person per case is entered  

• The date of the first instance judgment can not be greater than the Date of the 
second instance judgment. 

• The date of the second instance judgment can not be greater than the date of the 
submission. 

• The time of reception can not be greater than the current moment only in 
administrative procedure 

 
 
 

1.7. Additional Considerations 

 
 

 
• The user usually enters cases received on the current date, with the Date of 

submission equal to the current date. 

• The users usually enter cases from the same year/register in a batch. 

• The user will usually assign a case to an assistant from one of departments that 
he is working in. 

• If the user tries to enter data from the civil register through the form for evidence 
of crime cases, he will be warned.  - only for crime cases 
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• If the user tries to enter data from the  crime register through the form for 
evidence of civil cases, he will be warned.  - only for civil cases 

• If the type of base is not entered, a suggestion is the type of base from the first 
accused, if entered. 

• The value for 'Number of judges' is suggested from the value for the department 
of the register, if present. 

• The number of cases is suggested as the next number of cases for the selected 
year and register.  

• The content of the submission file in the list of case files is suggested from the 
Type of submission. 

• The law area is suggested from the type of case. 

• If a particular register has a judge - carrier of the register, that judge is the 
proposal for case judge. 

• The proposal for selection of the case status is the current status and wait for 
answer.  

• In cases when the application operates in mode of automatic assignment, there 
must be an implemented functionality for automatic assignment of a judge to 
case, on the form for registering cases, only for urgent cases and cases in 
repeated procedure. 

• A proposal for submission content is type of submission 

• After case registration, the case status becomes received. 

• In cases of automatic assignment of a case and if the case does not have a 
judge, If the case is abrogated or the case is from a previous procedure, the case 
is usually assigned to a judge that worked on the previous case, and the 
procedure for urgent cases must be taken into consideration 

• In the case of automatic assignment of cases, the register can be for automatic 
assignment of cases to judges or the register can be for manual assignment of 
cases to judges. In both cases, the totals for assignment of cases must be 
updated according to criteria for assignment of cases by the particular 
department. 

• In cases when the system works in mode for automatic assignment of cases, the 
users can register cases from previous years without influencing totals for 
assignment of cases to judges. 

• In cases when the system operate in mode of automatic assignment of cases, 
and some of the Case assignment criteria fields have been changed and the 
case is still not received by the judge, the judge for the case must be deleted 
from the case.  

• The data from the case whose act taken into consideration as criteria for 
assignment during automatic assignment of cases to judges are  : detentional 
cases, urgent cases , cases with judge council from 5 members , and cases from 
type of organized crime 

• The user must make a confirmation if there is already a case with the same 
number in court, from which the case was received and the cases do not have a 
connection between them. 

• If the system operates in a mode of automatic assignment of cases to judges, 
and the register is not for automatic assignment of cases, the user can select 
judges manually.   
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• If the request for answer for the case is created, a proposal for the case status is 
wait for answer. 

• A proposal for data  in the list of case files for received answers for request: 
� Content - response for accusation act 
� File label - submission label  
� Date of evidence must be entered by the user  

• A proposal for the year of the case is a  previously entered year by the user if 
there is one, or the current year. 

• If the register is for inheritance - only in first instance civil procedure instead of 
submitter, the user enters dead person. 

 

1.8. Particular considerations 

 

   Cases can be classified according to level of court procedure and law area: 
 
      Classification according to level of court procedure  : 

• First instance procedure – Trial courts 

• Second instance procedure – Appealing courts 

• Third instance procedure – Supreme court 

• Administrative procedure – Administrative court 
 

Classification according to law area: 
 

•  Crime cases 

• Civil cases  

• Administrative cases 
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1.9. Application Screenshots 

 

 
 

1.9.1. Civil first instance procedure 
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1.9.2. Criminal first instance procedure 

 
1.9.3. Civil second instance procedure 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 30 / 136 

 

 

 
1.9.4. Criminal second instance procedure 

 

 
1.9.5. Civil third instance procedure 
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1.9.6. Criminal third instance procedure 

 

 
1.9.7. Administrative procedure 
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2. BUSINESS PROCESS: CASE DELIVERY AND CASE 

ACCEPTANCE 

 
This type of process describes cases in which both, court administration and judges 
are making putting in recording case deliveries/movements. This type of use cases 
should not be obligated for users, except that after recording of case, it has be sent 
to judge that was assigned for that case in order for judge to accept that case and 
judge or some of his assistants (typist, court clerk etc.) to work with that case. With 
this method user can log case deliveries and acceptance inside and outside court. 
This activity will be used from other business processes in whole application to 
perform case delivery from particular process. This activity is used in all business 
processes that manage case delivery.  
 
 

2.1. UML Diagrams 

 
In this business process there are two different use case diagrams, for two typical 
cases: CASE DELIVERY and CASE ACCEPTANCE. 
 
2.1.1. Case delivery - UML Diagram 
 
               

 
 
 
 
This UML diagram presents use case of delivery cases to an employee, department 
or outside organization (expert institution, prosecution etc.). 
 
 
� DELIVER CASES  - explain use case of delivery case to some party inside or 

outside the court which is extended by other use cases: 
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1. SELECT CASE - describes use case of selection and filtering cases for 
delivery (by year, register and number of case). 

2. SELECT SENDER  - selection of sender under which authority cases 
will be sent 

3. SELECT STATUS, JUDGE, ONLY NEW CASES  -  filtering cases for 
sending  

�  CANCEL DELIVERING - describes use case of canceling delivery that was 
already in recording. 

 
 
2.1.2. Case Acceptance - UML Diagram 
 

 
 
 
 
This diagram represents use case of case acceptance by employees in court that 
were sent from parties inside court or other parties outside the court. Process of 
acceptance of cases is used across whole business processes. 

Process is comprised by the following use case situations: 

� ACCEPT CASE: this use case describes process of acceptance of cases and 
contains these extended use cases : 

1. SELECT CASE (YEAR, REGISTER and NUMBER) – use case of filtering cases 
that are to be accepted (by year, register, number). 

2. SELECT SENDER - selecting sender from whom cases should be accepted. 

3. SELECT LOCATION (IN, OUT), SELECT DATE OF TRANSFER - entering 
information for accepted case. 
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�   RETURN CASE - use case for returning case to sender.   

2.2. Case delivery– Activity Diagram 

This activity diagram presents activities during case delivery: 

SET DATE OF TRANSFER

SELECT RECEIVER

SELECT CASES FOR SENDING

CANCEL ALL DELIVERIES

SEND ALL CASESSEND ONE CASES

SELECT SENDER

SELECT CASES FOR CANCEL DELIVERY

CANCEL OF DELIVERY

 
 
 
 
2.2.1. Select Sender 
 
Selection of sender under whose authorization, cases will be sent. 
 

2.2.2. Select Receiver 
 
Selection of receiver under whose authorization, cases will be received. 
 
         

2.2.3. Alternate Flows 
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2.2.3.1. Select case for sending 
           
Selection of cases that should be sent, using available filters for selection of particular set of 
cases  
 

2.2.3.2. Determining the Date of Transfer 

       
Setting up the date when case was sent 
 

2.2.3.2.1. Send One Case 
 
Select which case should be sent and send it 

 
2.2.3.2.2. Send All cases 

 
Selection of group of cases for sending, according to conditions in filter selected previously 

 

2.2.3.3. Select Cases to Cancel delivery 

 
Selection of cases that should be deleted from list of already sent cases, using available 
filters for selection of particular set of cases. 
 

2.2.3.4. Alternate Flows 
 

2.2.3.4.1. Cancel of Delivery 
 
Selection of case which will be deleted from list of sent cases  
 

2.2.3.4.2. Cancel all Deliveries 
 
Selection of cases which will be deleted from list of sent cases  
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2.3. Application Screenshots 

2.3.1. Case delivery 

 

 
2.3.2. Case acceptance 
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3. BUSINESS PROCESS: CASE ANALYSIS 

 

3.1. Introduction 

 
Case analysis business process consists of functions used for case analyzing by the 
judge, during acceptance or processing of case. This process consists of following 
case situations: 
 

� SCHEDULING - scheduling or rescheduling of sessions reserved for the case. 

� CASE DELIVERY – recording of case delivery (movement)  inside and outside the 
court  

� BROWSING THE CASE -  browsing case by court case number or other case fact 

� ACCEPTING THE CASE BY JUDGE -  presents acceptance of case by judge in 
order to work with that case 

� VIEW – ENTERING DATA FOR THE CASE  - judge can view, enter or change all 
facts for the case 

� WRITE DOCUMENTS – judge can write documents for “Request for answer” and 
“Request for completion”. 
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3.2. Use Case Diagram 
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3.3. Case Analysis – Activity Diagram 

 

SELECT CASE

CASE ACCEPTED BY JUDGE

CASE NOT ACCEPTED BY JUDGE

AUTORIZATION OF CASE

ACCEPT SUBMISSION

WRITE DOCUMENT - "REQUEST FOR COMPLETITION"

DOCUMENT FOR NOT AUTORIZATION

Not authorized

Not accepted

REVIEWING CASE FACTS
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3.3.1. Select case 
    
With this activity judge selects already existing case which will be analyzed (by case 
number or other case facts). 
 
 
3.3.2. Alternate flows 
 
These Alternate flows are:  
 
3.3.2.1. Case accepted by judge 
 
Case is accepted by judge and judge continues with case analysis 
 
3.3.2.2. Case not accepted by judge 
 
Reject acceptance of case by judge and finish with analysis on that form.  
 
3.3.3. Reviewing of case facts 
  
Judge reviews complete case documentation.   
 
3.3.4. Alternate flows 
 
In order to authorize a case there are two possible activities 
 
3.3.4.1. Authorization of case 
 
After acceptance and reviewing of case documentation, judge makes decision about 
authorization for the case.  
 
 
3.3.4.2. Document for not authorization 
 
Judge makes document for not authorization. This document is part of business 
process for JUDGMENTS which will be explained later in chapter for BUSINESS 

PROCESS: JUDGMENTS  
 
3.3.5. Alternate flows 
 
Depending on documents submitted with initial document there are these possible 
alternate activities: 
 
 
3.3.5.1. Accept submission 
 
According to documentation which was submitted initially, judge makes decision of 
accepting complete submission. 
 
3.3.5.2. Write document for “Request for completion” 
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According to documentation submitted with initial submission, judge makes decision 
of not accepting submission and writes document for “REQUEST FOR 
COMPLETION”. 

3.4. Scheduling – Activity Diagram 

        

 
 
The diagram above represents activity for scheduling a session for the case within 
same activity of case analysis. This activity is completely new business process 
which will be explained in more details in chapter BUSINESS PROCESS: 
SCHEDULING AND CALENDARING.  
 
 

3.5. Case Delivery (Movement) – Activity Diagram 

 
 

 
This activity represents recording of case deliveries (movement) between court 
employees (judge, registry clerk, typist, delivery clerk, Assistant – Counselor, 
Secretary etc). This is a separate activity which records all deliveries (movements) of 
cases inside and outside the court. This activity will be explained in more details in 
BUSINESS PROCESS: RECORDING OF VARIOUS ACTS.  
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3.6. Business Constraints  

 

• The permission date has to be later than or equal to the date for Received by 
judge.  

• Present Day The permission date has to be later than the present date.  

• The date for Received by judge has to be later than or the same date as 
Received on.  

• Day The date for Received by judge has to be earlier than or the same date as 
the present day.  

• The date for received by judge has to be later than or the same as the 
acceptance date.  

 

3.7. Application Screenshots 

 
 

3.7.1. Case Analysis 
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4. BUSINESS PROCESS: CALENDARING AND SCHEDULING 

 

4.1. Introduction   

               
Calendaring and scheduling process is consisted of functions with which court clerks 
do the reservations of court rooms, scheduling sessions for the cases, invitation of 
parties, creation of invitation lists for the parties, creation of lists about sessions. 
Each of these functions is used by different type of users: judges, court clerks, 
assistants – counselors, typists.  
 

4.2. Use Case Diagrams 

 
4.2.1. Use case diagram – judge, assistant, councilor, court, clerk - actor 
 

RESERVATION OF COURT ROOM

SCHECULE COURT PROCESS

VIEW CALENDAR

JUDGE -ASSISTANT - COUNCELOR

COURT CLERK

*

*

Performs

*

*

Performs

*

*

*

*

Aproves

Aproves

 
 

               This process contains the following: 

                 

� RESERVATION OF COURT ROOM - describes reservation (booking) of offices or 
court rooms for scheduled sessions. 

� SCHEDULE COURT PROCESS - describes scheduling of a new process. 

� VIEW CALENDAR – describes browsing and viewing of sessions already 
scheduled. 
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4.2.2. Use case diagram – court clerk actor 
 
 

CREATE LISTS

COURT ROOM CALENDAR

SESSIONS FOR THE JUDGE

«extends»

JUDGE'S CALENDAR

«extends»

SESSIONS FOR THE COURT ROOM

INVITATION OF PARTIES CREATION OF INVITATION LISTS

«extends»

«extends»

«extends»

Court clerk

*

*

*

*

 
 

This process contains the following: 

� INVITATION OF PARTIES - describes invitation of participants or other parties 
involved in court case, for the scheduled sessions. 

� CREATION OF INVITATION LISTS - describes creation of invitation lists 
(summons) for parties in sessions. 

� CREATE LISTS - this use case is extended by many cases for creation of lists 
about scheduled sessions : 

� COURT ROOM CALENDAR - this use case is report for scheduled sessions in 
courts. 

� JUDGE’S CALENDAR - this use case is report for scheduled session’s grouped 
by judges. 

� SESSIONS FOR THE COURT ROOM  -  this use case is report for scheduled 
sessions group by court rooms, with information for the sessions 
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� SESSIONS FOR THE JUDGE - this use case is report for scheduled sessions 
group by judge with information for the sessions. 

 

4.2.3. Use case diagram - typist 
 
 

 
 
 

This process is consisted from following cases: 

  

� SESSION ORDER  -  use case of creating session order document 

� SUMMONS  - use case of creating summons for the parties on the session 

� ORDERS TO BRING THE PERSON IN – use case of creating orders to bring 
person in  for the parties on the session 
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4.3. Reservation of Court Room – Activity Diagram 

 
 
           

SELECT DAY OF THE WEEK

SELECT DATE PERIOD

SELECT COURT ROOM

RESERVATIONCANCEL RESERVATION

 
 
This activity diagram represents reservation of court rooms: 
 
 
4.3.1. Reservation of courtroom – activity diagram  
 
This activity represents selection of day on the graphic of calendaring organizer, 
grouped by months.   
 
 
4.3.2. Selected day of the week – activity diagram 
 
This activity represents selection of particular day from a week. 
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4.3.3. Selected date period – activity diagram  
 
Selection of time period during which, court room will be reserved for a day. 
 
 
4.3.4. Select court room  
 

Selection of office or court room for reservation 
 
 
4.3.5. Alternate flows 
 
4.3.5.1. Reservation 

 
Submit reservation for office or court room 
 
4.3.5.2. Cancel reservation 

 
Cancel reservation for office or court room 
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4.4. Scheduling Session – Activity Diagram 

 

SELECT CASE

ENTER DATE , TIME , COURT ROOM, TYPE OF SESSION

SELECT PARTIES INVITED ON THE HEARING

CONFIRM ENTERED INFORMATION

CREATE SESSION ORDER SUMMONS

ORDERS FOR BRINGING TO PERSON

 
    
This is a separate activity on which user is schedules or modifies sessions. 
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4.4.1. Select case   
 
Selection of court case for scheduling (by court number or other case information) 
 
 
4.4.2. Enter date, time, courtroom, type of session  
 
Describes entering of basic information for scheduled session. 
 
 
4.4.3. Select parties invited on the hearing 
 
Invitation of parties for the session (SUBMITTER, OPPONENT PARTY, OTHER 
PERSONS). 
 
 
4.4.4. Confirm entered information 
                    
Confirmation of information entered for the session 
 
 
4.4.5. Alternate flows 
 
4.4.5.1. Create session order 

 
In this activity typist performs creation of session order document after approval of 
judge. This is separate activity that is used for creation of documents (by selection of 
template for that document). 
 
4.4.5.2. Order to bringing persons 
 

In this activity typist performs creation of order for binging to persons document by 
approval of judge. This is separate activity that serves for creation of documents (by 
selection of template for that document). 
 
 

4.4.5.3. Summons 
 

In this activity typist performs creation of summons document by approval of judge. 
This is separate activity that serves for creation of documents (by selection of 
template for that document). 
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4.5. View Sessions  – Activity Diagram 

 
 

SELECT DATE

SELECT SESSION

DELETE SESSION EDIT SESSION AND PRESENT PARTIES

CANCEL EDIT CONFIRM EDIT

 
 
 
This activity diagram represents separate activities which are used for viewing or 
modifying sessions that are already created. 
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4.5.1. Select date  
 
Selection of date on the graphic that represents calendar grouped by months 
 
 
4.5.2. Select session 
 
Selection of sessions scheduled on that date 
 
 
4.5.3. Alternate flows 
 
4.5.3.1. Edit sessions and present parties 

 
Viewing or modifying of selected sessions and parties that will be present in those 
sessions. 
 
 
4.5.3.2. Delete session 
 
Deletes inserted session. 
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4.6. Viewing Calendar  – Activity Diagram 

 

SELECT JUDGE ,ASSISTANT

SELECT MONT ,YEAR

SCHEDULERESERVATION

CREATE LISTS

SELECT DATE

 
 
Activity diagram represents activities that occur in graphic representation of calendar 
that is organized by months 
 
4.6.1. Select judge, assistant 
 
Action is performed by court clerk. Selection of judge or assistant – counselor, that 
will be displayed in calendar. 
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4.6.2. Select month, year 
 
Selection of month and year which will be displayed for sessions in the calendar 
 
 
4.6.3. Select date 
 
Selection of date which will be displayed for sessions in the calendar.  
 
 
4.6.4. Alternate flows 
  
4.6.4.1. Reservation 
 
This represents possibility on the calendar for reservation of court room or office. This 
activity is presented in detail in reservation of court room activity diagram. 

 
 
4.6.4.2. Create list 
 
This represents possibility on the calendar for creation of lists for sessions by court rooms 
and by judges and assistants – counselors. This activity is presented in detail in creation of 
lists activity diagram. 
 
 

4.6.4.3. Schedule 
 
This represents possibility on the calendar for scheduling of sessions by court rooms and by 
judges and assistants – counselors. This activity is presented in detail in scheduling session 
activity diagram. 
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4.7. Creating Lists – Activity Diagram 

 
Describes creation of lists for sessions by judge and sessions by court room: 
 

 
 
4.7.1. Select Date Period 
 
Selects report period for lists  
 
 
4.7.2. Select Court Room 
 
Selects court room or office for which reports will be created 
 
 
4.7.3. Create Lists  
 
Create one of the offered lists: Court room calendar, Judge’s calendar, Sessions for 
the court room, Sessions for the judge. 
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4.8.1. Viewing calendar 
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4.8.2. Reservation 
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4.8.3. Scheduling 

 

 
 

4.8.4. Creating lists 
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4.8.5. Summons 
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5. BUSINESS PROCESS: HEARINGS AND CREATION OF MINUTES 

 

5.1. Introduction   

 
This business process is for recording of minutes of information and minutes for the 
sessions of the cases. This process is comprised by three different use case 
diagrams representing three different types of processes (sessions): 

� Public process (session) - judge is performing processes (hearings, sessions) and 
typist is creating minutes which will later be approved by judge. 

� Records from nonpublic process (sessions) - court council is performing none 
public session and assistant – counselor or typist is creating MINUTE ENTRY 

� Minutes from nonpublic process – after none public sessions, typist is writing 
minute which is approved by council. 

       

5.2. Use Case Diagrams 

 
             5.2.1. Public Process - UML Diagram 
 

 
 
 
The diagram above is consisted from following use cases: 
 

� SELECTION OF SCHEDULED SESSIONS - this use case represents selection of 
already scheduled session 
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� CREATING MINUTES - creating minutes by typist with approval of judge 

� EDITING SESSION INFORMATION - editing information for sessions which were 
already scheduled 

� SCHEDULE NEW SESSION - creation of new session for the case if there wasn’t 
judgment on current session. 

 
5.2.1. Records From None Public Processes -  UML Diagram 
 
This use case diagram presents process of recording minutes during non public 
session. Recording of minutes is performed by assistant – counselor or typist and is 
approved by court council. 
 

 
          
 
This use case diagram is consisted from following use cases: 

� RECORDING OF COUNCIL MEMBERS  -  use case when recording is made 
for all members of council  which will discuss for all cases on session scheduled 
that day 

� RECORDING OF CASES – use case for recording all cases discussed in that 
session 

� CREATION OF JUDGMENT DOCUMENT – use case for creation of judgment 
document if there was judgment for the case. 

�  CREATION OF MINUTES – use case for creation of minutes document for the 
session 
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5.2.2. Minutes From Nonpublic Processes -  UML Diagram 
 

Use case diagram that represents process of creation of document for minute after 
none public process is held. 
 

TYPIST

SELECT PROCESS WRITE MINUTE

*

*

* *

Performs

Judge, Court council

*

*

Approves

 
             
 
The diagram above is consisted from following use cases: 

� SELECT PROCESS  -  selection of process from nonpublic session for which a document 
should be written 

� WRITE MINUTE – use case of writing minutes which were approved by court council that 
had discussed that case   
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5.3. Activity Diagrams 

 
5.3.1. Public Process - Activity Diagram  
 

SELECT CASE SESSION

EDIT SESSION DATAS

CREATE (EDIT) SESSION MINUTE

SELECT TEMPLATE

WRITE MINUTES DOCUMENT

 
5.3.1.1. Select Case Session 
 
First activity is selection of case session for which minutes should be written. 
  
5.3.1.2. Edit Session Data 
 
Entering or editing minutes entry information 
 
5.3.1.3. Create (Edit) Session Minute 
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Creation or modifying of minutes document 
 
 
5.3.1.4. Select Template 
 
Selection of template from which minutes document will be created 
 
5.3.1.5. Write Minutes Document  
 
Writing minutes document on basis of previously selected document 
 
5.3.2. Records From Nonpublic Processes - Activity Diagram 
 

 

 
 
 
5.3.2.1. Select 
  
Selection of date, time, court room, process type and members of council for that 
session (knowing the role of each council member: President of council, member of 
council and reporter). 
 
 
5.3.2.2. Recording Of Case For Session 
  
Recording of cases which will be processed in that session  
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5.3.2.3. Alternate flows 
 
5.3.2.3.1. Create judgment for the case 
 
If there is a judgment on that session it can be created in that session 
 
 
5.3.2.3.2. Create Minutes For Cases 
 
With this activity reporter can create minutes for the session 
 
5.3.3. Minutes From None Public Processes - Activity Diagram  
 

 

 
 
 
 
5.3.3.1. Alternate flows 
 
5.3.3.1.1. Select case 
 
Selection of case for which minutes will be written 
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5.3.3.1.2. Select Session 
 
Selection of session for which minutes will be written 
 
 
5.3.3.2. Select Session 
 
Selection of session for which will be written minute 
 
5.3.3.3. Write Minutes 
 
Creation of minutes for selected session 
 

5.4. Business Constraints 

 
5.4.1. Public Process 
 

• The cases that could be selected by the judge, assistant, typist and 
administrative staff related to the judge (assistant) defined in [UC26] 

• The possibility for evidence of the decision on process, if a minute record is 
made.  

• Scheduling a new process if the current one has a minute record. 

• The date of the session can not be greater than today. 

• The date of received by judge can not be greater than the Date of the session.  

• It is not possible to select more than one president of the council.  

• It is not possible to select more than one judge reporter for the session.  

• It is not possible to select more than one reporter for the session.  

• It is not possible to select more than one minute typist for the case.  

• It is not possible to select a judge individual if there is a jury.  

• After deleting the session, if the session act is a decision act too, the decision 
should be deleted. 

• If the session act is a decision act to a decision and there is an appeal on this 
decision, the session can not be deleted. 

• If the minute document is verified, session can not be deleted 

• If the act is deleted, all deliveries must be deleted too. 

• Movement is available in cases when the minute document is verified 

• The judge for the minute document is the judge reporter. 

• The role of the present party is just for internal parties, (persons on the session 
from court - judges or administrative staff), according to the type of internal 
person, the values are: 
a. Judge : 11 , 12 , 13 , 14 , 15 
b. Assistant : 31 , 32 , 33 , 34  
c. Typist : 41 

• The selection is made from active judges in the register department or judges 
from a subordinate department 

• If there are active judges in the court in the role of a jury, a selection is enabled 
only for the judge owner of case. 
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• Selection of assistants is from the register department or judges from a 
subordinated department 

• Selection of typists is from register department or judges from a subordinated 
department 

 
5.4.2. Records From Nonpublic Processes 
 

• Persons can not be added for a minute that has already been created 

• The user of the system must be a present person in the process 

• In order for user to select an already kept process, the user must be a present 
person in that process 

• If there are connected cases to this process, the persons present can not be 
deleted 

• The date of the process can not be greater than today 

• The date of the process can not be less than the Date of reception of the case by 
the judge.  

• The fields Comment of a decision and relation to a created decision are filled in 
cases where the filed for decision is marked.   

• For saved process Information for kept process  

• The role of the party present can be selected according to the type of  person, the 
values are: 

a. Judge : President of council , President of council and reporter , Member 
of council and reporter , Member of council 

b. Assistant : Present on session , Reporter , Minute taker , Reporter and 
minute taker  

c. Typist : Minute taker 
d. Jury : Member of council 

• Control of existence of case in court database system 

• The case must be received from the judge owner  

• A member of the council (present persons) can not be the judge who owns the 
case connected to cases in process, only for cases in the council  

• It is not possible to select more than one president of the council.  

• It is not possible to select more than one judge reporter for the session.  

• It is not possible to select more than one reporter for the session.  

• It is not possible to select more than one minute typist for the case.  

• If there is a jury, a judge individual can not be selected.  

• If a decision for the process is a relevant decision, then when some process is 
deleted, the decision must be deleted too 

• Documents connected to a process must be deleted during the deletion of the 
process.  

• The logged is User can only select processes in which he(she) is a person 
present.  

• A decision connected to the process can not be deleted if there is an appeal 
connected to the decision.  

• A decision connected to the process can not be deleted if the act is verified.  
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5.4.3. Minutes From None Public Processes 
 

• Selection of processes for the chosen judge (Assistant) - for typist 

• Selection of processes in which the Assistant (judge) were involved - Assistant 
(Judge)  

• Selection of cases in which the judge (Assistant) were present 
 
 

5.5. Additional Considerations 

 
5.5.1. Public Process 
 

 
• A suggestion for the new scheduled session from the current session: 

� Type of process  
� Type of room   
� Room number  
� Person present on the current session  

• An alert is provided for the scheduled session in the same time as the current 
session. 

• There is a possibility to chose all sessions for the selected case in the same 
module.  

• Persons present on the new session (created at the same moment) for the same 
case are usually the same persons from previous session, also, the following 
data is the same for the next session PRETRESI.predmet PRETRESI.vid 
PRETRESI.prostorv PRETRESI.prostor PRETRESI.brojsudii PRETRESI.datum.  

• A suggestion for the time of session is the current hour. 

• A suggestion for Type of session from nomenclature TYPE OF SESSIONS 
(NOMRASPRAVI) , if there is just one record for public session 

• A suggestion for the number of office or number of court room from the judge 
labels 

• A possibility for browsing all scheduled sessions through the calendar for the 
selected judge or assistant on the current date 

• A possibility for selecting all sessions for the current selected case on the same 
module 

• A possibility for selecting all already kept sessions  

• A confirmation if the number of judges is different from the entered number of 
judges in the session 

• A confirmation if the judge reporter for the case session is not the owner of the 
case 

• A confirmation before deleting the session if there is decision connected to the 
session 

• A suggestion for present parties for the new session of the case: 
a. In cases when the judge is logged on the system - the judge is a proposal for 

present person 
b. In cases when the Assistant is logged on the system – the assistant is a 

proposal for present person 
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c. In cases when the typist is logged on system – a proposal is the typist and 
judge (owner of the case)  

• A confirmation on exit from the session record if the minute document is not 
verified, in cases when the judge that made the minute document is logged onto 
the system.  

• The minute document could be a relevant judgment in that manner if verification 
is done on the minute document.  

• A suggestion for the Type of process - public process 

• A confirmation if the judge reporter or Assistant reporter is not the owner of case.  

• A possibility for recording all submitters in bulk 

• A possibility for recording all opposite parties in bulk 

• A possibility for recording all other parties in bulk 

• A possibility for recording new other parties (witness etc.) 
 
5.5.2. Records From Nonpublic Processes 
 

• A suggestion of cases for which there is no Date of publishing of decision and 
cases in procedure status  

• If there is only one type of process (non public), it is a suggestion in the new 
process record 

• If the logged user is an Assistant or typist – he/ she is a suggestion as a person 
present on the process 

• A confirmation if the owner of the case is not the reporter for the case  

• A suggestion for the date of the process  

• A suggestion for the type of room  

• A suggestion for the time - current hour 

• A confirmation if the number of judges is different than the entered number of 
judges in the session  

• A suggestion for movement - ASSISTAT PRESENT ON THE PROCESS 

• A suggestion for cases in process, according to the reporter (judge , assistant of 
the case) for the case and the case must be received by the judge   

• A possibility to invoke a decision module if there is a decision for case  

• A confirmation for deleting a decision connected to the process  

• If the logged in user is an assistant and his/ her role in the process is reporter,  he 
should be the assistant for the case, with user confirmation 
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5.6. Application Screenshots 

 

 
 

5.6.1. Public process 
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5.6.2. Minute from a public process 

 

 
5.6.3. Records from a nonpublic process 
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5.6.4. Minute from a nonpublic process 
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6. BUSINESS PROCESS: JUDGMENTS AND RESOLUTIONS 
 

6.1. Introduction  
 

This group of functions is used for recording of judgment and resolution facts, for 
writing of documents for judgments and resolutions, recording persons in judgments 
and resolutions and facts about their judgments and resolutions.  

This business process has functions for writing judgment (resolution) document and 
recording of expenditure.  

6.2. Use Case Diagrams 

 
6.2.1. Recording Of Judgment (Resolution) Facts - Use Case Diagram 

 
Use case is consisted from the following use cases situations: 
 

� RECORDING OF JUDGMENT FACTS - this is use case when judge approves 
and court clerks (registry clerks) perform recording of judgment (resolution) facts. 

� RECORDING OF PERSONS IN CASE - this is use case where court clerks are 
recording person’s judgments (resolutions) and facts about them. 

� NEW PENALTY -  recording of new penalty for the person with the same base 

� NEW BASE -  recording of  new base for the same penalty 
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6.2.2. Creation Of Judgment (Resolution) Document - Use Case Diagram 
 

WRITE JUDGMENT DOCUMENT
JUDGE

TYPIST

*

*

*

*

Performs

Approves

 
    

This use case diagram represents situation where judge approves (creates) and 
typist writes judgment (resolution) document.  
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6.3. Activity Diagrams 

 
6.3.1. Recording Of Judgment (Resolution) Facts  Activity  Diagram 
 

SELECT JUDGE'S CASE

RECORDING JUDGMENT INFORMATION

Reason for unauthorized (court in charge) Reason for rejection

Reason for stopping
Reason for stopping

Type of processReason for interrupting

Not authorized Rejected

Stopped Partially stopped

Ceased Processed

 

6.3.1.1. Select Judge’s Case 

 

This is the activity where judge or clerk, that has authority to work with that judge, is 
selecting the case that has a judgment (resolution). 
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6.3.1.2. Recording Of Judgment Information 

In this activity court clerk or registry clerk performs recording of judgment (resolution) 
facts which are approved by judge. 

 

6.3.1.3. Reason For Not Authorization (Court In Charge) 

 

With this activity judge during analysis of case makes resolution for not authorization 
over that case and clerk enters reason for not authorization and court that is relevant 
for that case. 

 

6.3.1.4. Reason For Rejection  

With this activity judge rejects case and clerk enters reason for rejection 

 

6.3.1.5. Reason For Stopping 

With this activity judge is stopping whole case procedure and court clerk is entering 
reason for stopping. 

 

6.3.1.6. Reason For Interrupting 

With this activity judge is ceasing the whole case procedure and court clerk is 
entering reason for interrupting the procedure. 

 

6.3.1.7. Type Of Process 

This is the activity where judge proceeds with judgment (resolution) – relevant or 
mandatory for the case and clerk enters type of proceeding. 
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6.3.2. Creation Of Judgment (Resolution) Document 
 

SELECT JUDGMENT DOCUMENT TEMPLATE

WRITE JUDGMENT DOCUMENT

VERIFICATION OF DOCUMENT BY JUDGE

 
 
 
6.3.2.1. Select Judgment Document Template 
 
Selection of template from which document for judgment (resolution) will be created. 
 

       
6.3.2.2. Write Judgment Document  
 
Typist writes judgment (resolution) document which was previously approved (created) from 
the judge. 
 
 

6.3.2.3. Verification Of Document By The Judge  
 
Judge verifies judgment (resolution) when document is completely created. After this action 
this document becomes final version and is visible for the rest of the clerks that have 
authorization to work with that case.  
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6.3.3. Recording Of Persons In Judgment (Resolution) 
 
 

 
 
 
 
6.3.3.1. Recording Of Person’s Information In Judgment 
 
With this activity court clerk records persons involved in judgment. 
 
 

6.3.3.2. New Penalty By Person 
 
With this activity new penalty is created for the person in the judgment (resolution) with same 
base. 

 
 
6.3.3.3. New Base By Person 
 
With this activity is creating new penalty for the person in the judgment (resolution) with 
different base.  
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6.4. Business Constraints 

 
 

• The users that have permission to work with the case 

• The function has two modes of operations, depending on the permission : 
1) Working with facts – usually the Registry clerk 
2) Working with fact and acts – usually the Judge , Typist , Assistant  

• Data that has to be entered for the main judgment (resolution) is: date (in supreme court 
visible just for Judges and Assistants). 

• Data that has to be entered for the judgment by a person (resolution): accused. 

• Another judgment can not be deleted by a person other than the last one by the same 
person, and this applies for a judgment with the same and different basis  

• The date for interrupted until (of procedure), if it exists, can not be lower than the Date of 
publishing  

• The date of publishing and Date of creation can not be edited by the Registry Clerk 

• The Registry Clerk can not create a new judgment  

• The verified act can be viewed only by the verifier 

• A decision can not be deleted if the act is verified 

• A decision can not be deleted if there is an appeal for that act   

• If a decision is deleted, the Session connected to this decision must be updated  

• The date of publishing can not be greater than today  

• The date of creation of the decision can not be greater than today  

• The date of publishing can not be greater than the date of creation of the act  

• The date of publishing can not be greater than the date of reception of the case by the 
judge  

• The date of creation of the act can not be greater than the date of reception of the case 
by the judge  

• The date of the created act can not be lower than the date of reception of the case by the 
judge  

• The date of the act can not be greater than today 

• The time restriction of occupation occurs only for legal entities 

• In judgment by person, Other expenses, Taxes, and days for execution occurs only for 
records with first judgment by basis (main basis) 

•  If the judgment for a person is with money, the Value of day in prison must be entered 

• The registry clerk can view and edit facts for verified decisions 
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6.5. Additional Considerations  

 
 

• A suggestion for Time restriction of occupation for a  legal entity   

• A suggestion for value of day in prison in cases when the judgment is in money value 

• nformation for acts that are not saved when exiting the module 

• A suggestion for the delivery of the final act to all accused persons 

• Implementation of work with case with replacement 

• This data is usually the same as in the main decision and the decision by person 
(suggestion during creation of new judgment by person) 

• These fields in two decision for the same case are usually the same (suggestion) 

• The type of base and basis are usually entered  for judgment by person (information for 
user if these fields are empty) 

• A suggestion for browsing of the decision by judge, typist and Assistant - acts modified in 
the last 5 days (especially for typists acts written by themselves)  

• A suggestion for browsing of the decisions by the Registry clerk - verified acts for 
decisions in the last 5 days  

• The possibility of selection of all the decisions for the chosen case on the same module 

• A suggestion of a judge for a decision (selected judge including replaced judges) 

• A suggestion for the basis of a decision is the basis of submission  

• A suggestion for date of creation  

• A selection of the session to which this decision is connected  

• The user usually works with the last created act 

• A function for publishing a decision (not for the Supreme court)  

6.6. Application Screenshots 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6.6.1. Judgments and resolutions 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 80 / 136 

 

 

 

 
6.6.2. Judgment by person 

 
 

6.6.3. Act 
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7. BUSINESS PROCESS: APPEALING PROCESS 

7.1. Introduction  

 
This business process is comprised by functions of: 
 
1. RECORDING OF APPEALS 

 
2. APPEAL PROCESSING 
 
3. JUDGMENT ON APPEAL 
 
With these functions court clerk makes recording of appeals and judgment on 
appeals, and judge makes appeal analysis, processing of appeals and documents 
for communications with other instances outside the court.  
 

7.2. Use Case Diagrams 

 
7.2.1. Recording Of Appeal - Use Case  Diagram 
 
         
 

 
 
 

� REGISTRATION OF APPEAL FOR CASE - court clerk registers appeals which arrived 
for cases in court, entering basic information for each appeal. Also clerk registers 
document (judgment) for what appeal is about. 

� CREATION OF OPINION DOCUMENT FOR APPEAL -  this is a use case where clerk 
creates opinion document for appeal which is dedicated to institutions outside the court 
(prosecution, superior court etc.) or other parties involved in that case 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 82 / 136 

 

 

� RECORDING FOR DELIVERY OF CASE - this is situation when case is sent to criminal 
council or authorized appellate court and was created accompanying letter for the case 

 
7.2.2. Appeal Processing - Use Case  Diagram 
 
 

JUDGE

SELECTION OF APPEAL

*

*

REQUEST FOR COMPLETITION

REJECTION RESOLUTION

REQUEST FOR OPINION

RECORDING OF DELIVERIES

RECORDING OF CASE MOVEMENT

TYPIST

*

*

«uses» «uses»

«extends»

«uses»

«uses»

Approves

Performs

 
            
This use case diagram explains scenario when judge is reviewing and analyzing appeal that 
was previously registered for the case. 
 

� SELECTION OF APPEAL - typist makes selection of appeals with approval of  judge 

� REQUEST FOR COMPLETION - typist  creates request document for completion of 
submitted appeal to submitter, with approval of judge    

� REJECTION RESOLUTION - typist performs rejection of resolution for the case approved 
by judge 

� REQUEST FOR OPINION - typist creates request for opinion of the submitted appeal to 
some institutions outside the court (Appealing court, prosecution, parties in the case etc.) 
or inside the court. 
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� RECORDING OF DELIVERIES - recording of deliveries of case to criminal council  or 
Authorized appellate court and creation of accompanying letter 

� RECORDING OF CASE MOVEMENT -  recording of case delivery inside or outside the 
court 

 
7.2.3. Judgment On Appeal - Use Case  Diagram 
 
 

 
 
This is use case where court clerk registers judgment that arrived from authorized appeal 
court for appeal previously submitted and registered in court. 

� SELECT APPEAL - clerk makes selection of appeal for which judgment should be 
registered by appeal court. 

� RECORDING OF JUDGMENT FACTS - clerk registers facts for the judgment 

� CREATE DELIVERY LISTS - clerk creates delivery lists for parties involved in judgment 

� RECORDING OF CASE MOVEMENT -  recording of case delivery inside or outside the 
court 

� RECORDING OF ACTS INFORMATION - recording of case-related files that arrive in 
court.    
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7.3. Activity Diagrams 

 
7.3.1. Recording Of Appeal - Activity Diagram 

SELECT CASE

RECORDING (SELECTION) OF APPEAL

RECORDING OF OPINION RECORDING DELIVERY

CREATION OF ACCOMPANYING LETTER RECORDING OF CASE TYPE (CRIMINAL COUNCIL, AUTHORIZED APPEAL COURT)

CREATION OF ACCOMPANYING LETTER

 
7.3.1.1. Select Case  
 

Selection of case for which appeal should be registered 
  
 
7.3.1.2. Recording (Selection) Of Appeal  
 
Recording of basic facts for appeal and judgment for which that appeal is about. 
 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 85 / 136 

 

 

7.3.1.3. Alternate Flows 
 
 

7.3.1.3.1. Recording Of Opinion 
 
Creation of opinion document intended for some of the institutions, parties etc. 
 
 

7.3.1.3.2. Creation Of Accompanying Letter 
 
Creation of accompanying letter for the opinion    
 
 

7.3.1.3.3. Recording Of Delivery 
 
Recording delivery of the case to Criminal court or Authorized court of appeals   

 
 
7.3.1.3.4. Recording Of Fact 
 
Recording to which one is delivered (criminal council, authorized court of appeals)  

 
 
7.3.1.3.5. Creation Of Accompanying Letter 
 
Creation of accompanying letter for the delivery  
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7.3.2. Appeal Processing - Activity Diagram 

 
 
 

7.3.2.1. Select Case 
 
Selection of case and appeal for analyzing and processing 
    
         

7.3.2.2. Alternate Flows 
 

7.3.2.2.1. Recording Of Request For Completion 
  
Activity of creating and recording document of completion  
 

7.3.2.2.2. Create Request For Opinion Document 
  

Activity of creating and recording of request for opinion document, addressed to some 
relevant institution(s). 
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7.3.2.2.3. Creation Of Document For Resolution Rejection  
 
Activity of creating and recording of document for rejection of court case resolution. 
 

7.3.3. Recording Judgment On Appeal - Activity Diagram 
 

SELECT CASESELECT APPEAL

RECORDING JUDGMENT'S DATA

CREATING DELIVERY LISTSRECORDING OF RECEIVED ACTS

 
 
 
 
 
 

7.3.3.1. Alternate flows 
 

7.3.3.1.1. Select appeal 
 
Selection of appeal on which is registering judgment from Authorized appeal court 
 

7.3.3.1.2. Select case 
 
Selection of case on which appeal is registering judgment from Authorized appeal court 
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7.3.3.2. Recording of judgment information 
 
Registration of basic information for judgment for selected appeal 
 
 

7.3.3.3. Alternate flows 
 

7.3.3.3.1. Recording of received act 
 
Recording of acts that arrived in the court related to particular appeal on judgment. 
 

7.3.3.3.2. Creation of  delivery lists 
 
Creation of delivery lists for judgments intended for parties involved in the case, for their 
information. 
 
 
 

7.4. Business Constraints 

 
 

7.4.1. Recording Of Appeal  
 
 

 
• If the case status is not wait for answer or by appeal, the user can change the 

case status from the following options: 
a) wait for answer 
b) by appeal  

• If the case status is wait for answer or by appeal, the user can change the case 
status from the following options : 
a) wait for answer  
b) by appeal 
c) previous status of the case 

• The submitter can be an involved party in the case  

• The date of reception can not be greater than today 

• The date of sending of the appeal can not be greater than today 

• The date of the appealed act can not be greater than the Date of appeal  

• The date of the appealed act can not be greater than the Date of sending of the 
appeal 

• The date of creation of the appealed decision can not be greater than the Date of 
the appeal  

• The date of creation of the appealed decision can not be greater than the Date of 
sending of the appeal 

• The date of act for opinion can not be greater than the Date of the received 
opinion for appeal  

• The date of reception of the appeal can not be less than the Date of sending of 
the appeal 
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• The date of reception of the appeal can not be greater than the Date of sending 
of the appeal  

• The user can select acts from the selected case which are verified  

• During delivery of the appeal, all other appeals for a specific act, if there are 
some, are delivered to the same subordinate institution (Appealing court , 
Criminal council)  

• Multiple opinions can be made for the same appeal 

• If there is a resolution for the rejection of the appeal, the appeal can not be 
deleted 

• If there is an accompanying letter for the delivery of the appeal, the appeal can 
not be deleted 

• If there is a request for opinion on the appeal, the appeal can not be deleted 

• If there is a decision for the appeal, the appeal can not be deleted 
 
 
 

7.4.2. Appeal Processing  

•  

• The date of the act for opinion can not be greater than the Date of the received 
opinion  

• The date of the act for request for appeal completion can not be greater than the 
Date of the received completion 

• The user can create multiple requests for an opinion  

• The user can create multiple request for appeal completion  

• The date of appeal reception in court can not be greater than the date of sending 
the case in Appealing court or Crime council      

• During delivery of the appeal, all other appeals for a specific act, if there are 
some, are delivered to the same subordinate institution (Appealing court , 
Criminal council)  

 
 

7.4.3.  Recording Judgment On Appeal  

• The date of reception of the appeal can not be greater than the Date of the 
decision  

• The date of the decision can not be greater than the Date of reception of the 
decision in the Trial court 

• The date of reception of the decision can not be greater than today  

• In cases where the decision is from an appealing court, the selection is made 
from predefined values  

• In cases where the decision is from a criminal council, the selection is made from 
the category of proceedings decisions, the selection can be made from records 
with Type of case set to type of case  for file case  

• In cases where the case status is set to irrevocability, then the date of 
irrevocability of the case is the Date of the second degree decision  

• If the decision from a second degree court is not administratively returned and in 
the case of a relevant decision, the user can enter Decision by appeal, Reception 
of decision by appeal, decision by appeal  
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7.5. Additional Considerations 

 

7.5.1. Recording Of Appeal 
 

• A proposal for the last act from type of resolution or request  

• A proposal for the Date of submission is the date of reception  

• A proposal for the case status by appeal  

• A confirmation if there is another appeal for the same act by the same involved 
party 

• A proposal of cases which are not for irrevocability  

• A proposal of Type of submission according to the case register 
 

7.5.2. Appeal Processing  
 

• The user has a quick view available for particular data, for selected appeal, such 
as Type of submission, Date of submission, Date of appealed act  
 

7.5.3. Recording Judgment On Appeal 
 

• The list of all appeals in the case is very useful 

• The selection of a particular appeal means the selection of all recorded decisions 
by appeal (for the selected appeal)  

• The user should always be able to have a view of the key facts for the selected 
appeal 

� Type of submission 
� Type of document 
� Delivered to 
� Date of submission 
� Date of appealed act  
� Date of sending the appeal to Appealing court 

• The user needs to confirm another decision for the same appeal, if there is 
already a  decision for the appeal  

• A proposal for case status, in the case when the decision from an appealing court 
is Administratively returned, the status is not changed 

• If the decision is abrogation - completely, the case status is abrogated  

• If the decision is abrogation - partially, the case status is in process  

• In all other cases, except the previous three points, the case status is set to 
irrevocability  

• A proposal for the selection of Type of basis according to Law area of the case  

• A proposal for decision entry in case of file catalogue 
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7.6. Application Screenshots 

 

 
 

7.6.1. Appeal recording 
 
 
 
 
 
 
 
 



 

ACCMIS – Automated Court Case Management Information 
System 

 

`TECHNICAL DOCUMENTATION Page: 92 / 136 

 

 

 
7.6.2. Appeal processing 

 

 
7.6.3. Judgment on appeal 
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8. BUSINESS PROCESS: EXTRAORDINARY LEGAL REMEDIES 

 

8.1. Introduction  
 

This business process is consisted from functions related to registration and 
processing of extraordinary legal remedies. Extraordinary legal remedies in first 
instance procedure court are basis for creation of new cases in third instance 
procedure courts. 
 

8.2. Use Case Diagrams  
 

        8.2.1. Recording of extraordinary legal remedies – use case diagram 

 

              
This use case represents recording of extraordinary remedies in the first instance 
procedure court 

� RECORDING OF EXTRAORDINARY REMEDIES -  recording of facts for 
extraordinary legal remedy that arrived the court  

� RECORDING OF JUDGMENT FOR LEGAL REMEDY - recording of facts for 
judgment from third instance procedure court for extraordinary remedy. 
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8.2.1. Act processing for  extraordinary legal remedies – uml diagram 
 
        

JUDGE , ASSISTANT - COUNSELOR
DOCUMENT FOR REJECTION OF RESOLUTION

*

*

DOCUMENT FOR ACCOMPANYING LETTER

*

*

TYPIST

*

*

*

*

Approves

Approves

Performs

Performs

 
This use case diagram represents scenario of judge’s reviewing of extraordinary remedy and 
creation of documents by typist with judge’s approval.  

� DOCUMENT FOR REJECTION OF RESOLUTION - typist creates document for rejection 
of resolution with judge’s approval 

� DOCUMENT FOR ACCOMPANYING LETTER - typist creates accompanying letter with 
judge’s approval 
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8.3. Activity Diagrams  

 
8.3.1. Recording of extraordinary remedies - activity diagram  

 
 
8.3.1.1. Alternate flows  
 

8.3.1.1.1. Select case 
  
Selection of case related to arrived extraordinary remedy 
 
  

8.3.1.1.2. Select extraordinary remedy 
  
Describes selection of extraordinary remedy for which information should be modified. 
 
  

8.3.1.2. Recording of information for extraordinary legal remedy 
 
Recording of basic information for extraordinary legal remedy  
 
 

8.3.1.3. Recording of judgment for extraordinary legal remedy 
 
Recording of basic information related to judgment that arrived in the court from third 
instance procedure court 
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8.3.2. Acts Processing For Extraordinary Remedies - Activity Diagram  
 

 
 
8.3.2.1. Select Case 
  
Selection of case for which acts for processing should be created  

 
8.3.2.2. Select Extraordinary Remedies 
  
Selection of extraordinary legal remedies for which acts for processing should be created 

 
8.3.2.3. Alternate Flows 
  

8.3.2.3.1. Document For Rejection Of Resolution 
 
Creation of document for rejection of resolution 
 

8.3.2.3.2. Document For Accompanying Letter 
 
Creation of document as accompanying letter 
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8.4. Business Constraints 

 

8.4.1. Recording Of Extraordinary Remedies 
 

• The date of submission can not be greater than the Date of reception of the 
extraordinary legal remedy  

• The date of reception of the extraordinary legal remedy can not be greater than 
the current date of registering in court 

• The date of resolution can not be greater than the Date of reception of the 
extraordinary legal remedy  

• The date of reception of the resolution can not be greater than the Date of 
reception of the extraordinary legal remedy  

• The date of resolution can not be greater than the Date of reception of the 
resolution  

• The date of reception of the resolution can not be greater than the date for 
registering the resolution 
 
 

8.4.2. Acts Processing For Extraordinary Remedies 
 

• The date of the created resolution for rejection of the extraordinary legal remedy 
can not be greater than the  Date of reception of the extraordinary legal remedy  

• The date of the created accompanying letter of the extraordinary legal remedy 
can not be greater than the Date of reception of the extraordinary legal remedy 

 

8.5. Additional Considerations 

 

8.5.1.  Recording Of Extraordinary Remedies 
 

• A proposal for the selection of the party submitter of extraordinary legal remedies, 
parties involved in the case 

• A proposal of data for registering the case file: 
� The date of the file is the date of submission of the extraordinary legal 

remedy 
� Content is a remark for the extraordinary legal remedy  

• During the registering of the extraordinary legal remedy, the case file is in the 
department of the user that performs the registration  
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8.6. Application Screenshots 

 

 
 

8.6.1. Recording extraordinary legal remedies 
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8.6.2. Act processing for extraordinary legal remedies 
 

 
8.6.3. Recording of judgment for extraordinary legal remedies 
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9. BUSINESS PROCESS: IRREVOCABILITY 

 
 

9.1. Introduction 
 
This business process explains function of recording of case irrevocability date. Date 
of irrevocability can be entered for the case after complete process for the case is 
finished, including appealing process.   
 

9.2. Use Case Diagram 

 

 
      

This use case represents scenario of registration of date of irrevocability by the court 
clerk approved by the judge. 
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9.3. Activity Diagram 

SELECT CASE

RECORDING - DATE OF IRREVOCABILITY

 
 
 
9.3.1. Select Case 
 
Selects case for which irrevocability will be announced. 
 

9.3.2. Recording 
 
With this activity clerk registers selected date when irrevocability of case will be announced. 
 
 
 

9.4. Business Constraints 

• The type of basis for the relevant decision should be selected according to the 
Law area of the case  

• A relation must be determined between the selected Type of basis of the relevant 
decision and the Basis of the relevant case 

• For the values of the case status, the user can select from the following values:  
a) in the case when the status is not irrevocability, irrevocability and the current 

status of the case  
b) in the case when status is irrevocability, irrevocability and the previous status 

of the case  

• The date of the decision can not be greater than today  

• The accompanying letter can not be created if there is an appeal for the decision 
and there is not decision by appeal  

• The date of the decision publishing can not be greater then Date of decision 
irrevocability  

• The date of decision creation can not be greater then Date of decision 
irrevocability  
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9.5. Additional Considerations 

 

• A proposal for Date of irrevocability: 
a) In the case when the decision was not appealed then the proposal for the 

date of irrevocability of the decision is the total of Date for start of days for 
appeal and Date of appeal 

b)  In case when the decision was appealed, the Date of irrevocability of the 
decision is equal to the Date of decision by appeal  

• A confirmation if the Type of basis for the relevant decision is not entered 

• An accompanying letter for cases which are not under jurisdiction of the court  

• A proposal for accompanying letter delivery is the court that has jurisdiction over 
this case 

• A confirmation for the decisions that have an appeal, and there is no decision by 
appeal 

• A proposal for the case status irrevocability, if the decision is a relevant decision 
for the case  

• A proposal for the Type of basis of the case, if the decision is a relevant decision 
for the case  

• A proposal for the basis of the case, if the decision is a relevant decision for the 
case  
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9.6. Application Screenshots 

 

 
 

9.6.1. Irrevocability  
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10.  BUSINESS PROCESS: ENFORCEMENT 

 

10.1. Introduction  

 
This business process explains function of recording the date of enforcement for the 
case. Date of enforcement can be entered for the case after complete process for 
the case is finished including appealing process and irrevocability of the case.    
 

10.2. Use Case Diagram 

 
 

 
 
 
 
This use case represents scenario for registration of date of enforcement by the 
court clerk, approved by the judge. 
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10.3. Activity Diagram 

SELECT CASE

RECORDING - DATE OF ENFORCEMENT

 
 
10.3.1. Select Case 
 
Selection of case for which enforcement will be announced 
 

10.3.2. Recording 
 
With this activity, clerk registers selected date for case, for which enforcement will be 
announced. 
 
 

10.4. Business Constraints 

 

� The date of enforcement can not be smaller than the Date of irrevocability  
� In cases when the decision is a relevant decision for the case, then the case 

enforcement is updated  
 

10.5. Additional Considerations 

 

• A proposal for the selection of cases according to the following scenario: 
a) Cases with status in process or irrevocable case  
b) There is a relevant decision for the case  
c) Date for checking the case has been passed or is empty 
d) There is a date for irrevocability  
e) There is no date of enforcement  

• A proposal for the case status: 
� In cases when the status is enforcement, then : 

o enforcement  
o previous case status  
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� In cases when status is not enforcement, then : 
o enforcement  
o current case status  

• A proposal for the case status - enforcement  

• A proposal for the date of enforcement, date of irrevocability of the decision 
added by days for enforcement in cases when both of this data is not empty 

 

10.6. Application Screenshots 

 

 
 

10.6.1. Enforcement 
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11.  BUSINESS PROCESS: ARCHIVING 

 

11.1. Introduction  

 
With this process court clerk performs archiving of case and defining period of 
keeping this case in archive. After this period, case and all or some of case files can 
be destroyed. This process is performed after complete case procedure is completed 
including irrevocability and enforcement. 

 
 

11.2. Use Case Diagram 

 
 

 
 
In this use case court clerk performs recording of case archiving. 
 
 

11.3. Activity Diagram 
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11.3.1. Select Case 
 
Describes selection of case on which archiving will be performed. 
 
 

11.3.2. Recording Of Archiving 
 
Recording of information for the archived case (Date of archiving, Period for keeping of case 
in archive)  
 
 

11.3.3. Checking Of Case Dates 
 
During summation of archived case every date from case is checked (none of the dates can 
be greater than date of archiving). 

11.4. Business Constraints 

 

• All the date fields from the case file can not have a greater date than the Date of 
archiving  

• In the case when the Date of archiving is entered, the case status becomes 
archived  

• In the case when the Date of archiving is deleted, the case status is set back to 
the previous case status 

• An abrogated case can not be archived  

• A case joined to another case can not be archived 

• A case that has already been destroyed can not be archived 

• All cases related to the one selected (abrogated or joined cases), should have 
the same data for archiving: 

� Date of archiving  
� Date for keeping in the archive  
� Case status    

 

11.5. Additional Considerations 

 

• A proposal for case selection - cases that have a date of irrevocability and Date 
of enforcement  

• Users should always be able to view the following case data: 
� Date of irrevocability  
� Date of enforcement    
� Date of case check 
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11.6. Application Screenshots 

 

 
 

11.6.1. Archiving 

12.  BUSINESS PROCESS: DETENTION  

 

12.1. Introduction  
 
With this process court clerk registers detentions (restrictions) for the cases in the 
court or detentions (restrictions) coming from prosecutions. For detentions 
(restrictions) defined in the court, typist writes document approved by judge of the 
case. 
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12.2. Use Case Diagram 

 
12.2.1. Recording Of Detention (Restriction) - Use Case Diagram 
 

JUDGE ,  ASSISTANT - COUNSELOR

SELECT CASE ,DETENTION

*

*

RECORDING OF DETENTION - RESTRICTION DATA

* *

COURT CLERK

*

*

Approves

Performs

 
 
This use case diagram represents scenario where court clerk under approval of 
judge, does recording of detention (restriction) if it was created in court, or detention 
(restriction) has arrived from the prosecution.   

Use cases in this diagram are: 

� SELECT CASE, DETENTION - this is use case where court clerk selects case for 
creation of new detention (restriction) or selects detention (restriction) that already exists. 

� RECORDING OF DETENTION (RESTRICTION) INFORMATION - court clerk registers 
detention (restriction) that was approved by the judge. 
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12.2.2. Creation Of Detention ( Restriction) Act - Use Case Diagram 
 

 
 

This use case diagram describes scenario of writing document for detention 
(restriction)  

Use cases in this diagram are: 

� SELECT CASE, DETENTION - this use case where court clerk selects case for creation 
of new detention (restriction) or selects detention (restriction) that already exists.      

� CREATE DETENTION (RESTRICTION) DOCUMENT -  this is use case where typist 
creates document for detention (restriction) under approval of judge 
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12.3. Activity Diagram 

SELECT CASE

SELECT DETENTION - RESTRICTION SELECT DETENTION - RESTRICTION (EXPIRING FOR 5 DAYS)

CREATE NEW DETENTION

RECORDING OF DETENTION DATA

CREATE (SELECT) DETENTION - RESTRICTION DOCUMENT

 
 
 

12.3.1. Alternate Flows 
 
 

12.3.1.1. Select Case 
  
Selection of case for which detention (restriction) is created 
 
 

12.3.1.2. Alternate Flows 
 
                        

12.3.1.2.1. Select Detention (Restriction) 
 
Selection of detention for which new detention document should be created, for purpose of 
continuing or ceasing of detention 
 

12.3.1.2.2. Select Detention (Restriction) – Expiring For 5 Days 
 
Selection of detention that expires for 5 days and for which new detention document should 
be created for purpose of continuing or ceasing the detention  
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12.3.2. Recording Of Detention (Restriction) Information 
 
Registration of information for detention (restriction): period of detention, persons in 
detention etc. 
 

12.3.3. Create (Select) Detention (Restriction) Document 
 
Writing of new detention document, or selecting of document that arrived in court for 
detention (restriction) purposes. This document has to arrive from prosecution. 
 
 

12.4. Business Constraints 

 

• The selection of the case must take into consideration all detention acts during all 
court procedures (detentions in investigation, crime procedure, joined cases etc.)   

• The next detention act can not be with a lower date than the previous one, 
including detention acts for related cases 

• In cases when the Type of detention act is interrupted,  From date must be in the 
period between the last detention for an accused person   

• The date and hour of the beginning of the detention can not be greater than the 
detention finishing date 

• The periods of different detentions for the same person, with Type of detention 
act: Set up , Continue, can not be with overlapping periods 

• Only the last detention act per case can be modified (edited) by the user  

• If the act is verified, the detention record can not be deleted  
 

12.5. Additional Considerations 

 

• An alert for all the detentions for the cases  

• In cases when there is at least one person in detention (last detentions) for the 
selected case, the case becomes a detention case  

• In cases when all the detentions for persons in the selected case  (last 
detentions) are with Type of detention act, the case becomes without detention  

• One detention act can include one or more accused persons in the case  

• A confirmation is needed if the Date of the created act is with a smaller date than 
the Date of case reception  

• A confirmation if the detention period is more than 30 days  

• A confirmation is needed if the date of the detention act is in between periods of 
detention  

• The user needs fast access for all the defined detentions in the selected case  for 
a particular person  
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12.6. Application Screenshots 

 

 
 

12.6.1. Detention 
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12.6.2. Detention act 
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13.  BUSINESS PROCESS: CASE JOINING 

 
 

13.1. Introduction  
 
Joining of case - business process represents function of joining two or more cases into one 
case, for the same person. Functions of joining cases are useful when there are more 
accusations for the same person. These accusations can be joined into single case under 
single accusation.  
 
 

13.2. Use Case Diagram 

 

 
 
This use case diagram represents scenario of case joining. Action of joining cases is 
approved by the judge and is performed by the court clerk. 

Use cases in diagram are following: 

� SELECT ENTITY – selection of entity (person or legal entity) for which case joining will be 
done 

� SELECT BEARER CASE - selection of case which will be bearer for all cases that are 
related to that case 

� ATTACH CASES TO BEARER – attaching of selected cases that will be joined to bearer 
case 

� CREATE ACT FOR JOINING - creation of act for joined cases 
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13.3. Activity Diagram 

 

 
13.3.1. Alternate flows 
 

13.3.1.1. Select person 
 

Selection of person for who case joining is done 
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13.3.1.2. Select person from cases 
 

Selection of person for who case joining is done, from cases that are already 
registered in court. 
 
13.3.2. Select bearer 
 
Selection of case that will be bearer for cases that are joined to that case 
 

13.3.3. Select case for attachment 
 
Selection of case that will be attached to bearer. 
 

13.3.4. Select case for attachment 
 
Selection of case that will be attached to bearer case. 
 
 

13.3.5. Attach case 
 
Submission of case attachment. 
 
 

13.3.6. Alternate flows 
 

13.3.6.1. New attachment 
                        
Preparation for attaching of new joined case to the bearer case. 
 

13.3.6.2. CREATE DOCUMENT FOR JOINED CASES 
                        
Creation document for joined cases with bearer 
 
 
 

13.4. Business Constraints 

 
 

• If the current resolution for joining is verified, a new resolution for joining can not 
be created  

• After the creation of a new resolution for joining, the previous one can be deleted, 
in cases when the resolution is not part of a decision, is not part of a minute and 
a resolution is not delivered  

• The user must choose the party involved in the case before selecting the carrier 

• The user must select the carrier before joining  the cases to carrier  

• The cases must be joined before the resolution is made for a particular joined 
case  

• During joining, user must enter the date of joining  

• After selecting the carrier, the user can select from the other cases in the list  that 
have a date of receipt in the court that is greater than date of receipt of the carrier 
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• A particular joining of cases can not be deleted if there is a verified resolution for 
joining  

• After joining the cases, the carrier gets a case status in process and the joined 
cases get status joined  

• When selecting an already created resolution for joining (resolution or minute), if 
an act has already been created and verified, the selection of another resolution 
for joining is disabled 

• A joining resolution must be recorded in the case file for the carrier, and joined 
cases, if they have not already been recorded 

• Case - carrier and case joined must have the same judge 
 

13.5. Additional Considerations 

 
 

• The user can create an optional number of resolutions for joining  

• If another resolution for joining has been created, confirmation is needed during 
the request for a new resolution creation 

• Confirmation is needed if there are more opponent parties in the selected carrier  

• Confirmation is needed if there are more opponent parties in the selected case 
for joining  

• A proposal for a list of cases which are accepted by judge and the case status is 
set to received or in process 

• The user must be able to see the  case files of all cases in the list, the carrier and 
joined cases 

• A proposal for the delivery of created resolutions to all parties involved in the 
cases (carrier and joined cases) 

• A resolution for joining could be some already created act (resolution or minute) 

• A confirmation during the selection of already created resolutions (resolution or 
minute), if there is a created resolution which has not been  

• If joining is deleted, all related data should be updated, and the user must be 
warned to make corrections in the related resolutions for joining, according to the 
removed case. 

• A proposal for the date of joining is today 
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13.6. Application Screenshots 

 

 
 

13.6.1. Case joining 
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14.  BUSINESS PROCESS: OCCASIONAL ACTS - DOCUMENTS 

 
 

14.1. Introduction  
 
Business process of occasional acts is consisted from functions that create other 
acts which are not included within other business processes (judgments, minutes 
etc.). Examples for these types of acts are: letters, orders, requests and other types 
of documents. 
 
 

14.2. Use Case Diagram 

 

 
 
 
This use case diagram describes scenario for creation of occasional acts. Use cases in this 
diagram are: 
 

� SELECT CASE - use case in which user is selecting case for which document – act will 
be created 

� CREATE ACT -  use case of creation of new act  for the case 

� SELECT ACT -  use case of selection of already created act  for the case  
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14.3. Activity Diagram 

 

SELECT CASE

SELECT ACT CREATE NEW ACT

 
 
 
14.3.1. Select Case 
 
Typist selects a case for which an act should be written or modified. 
 

14.3.2. Select Act 
 
Typist selects an already existing act that has to be modified 
 

14.3.3. Create New Act 
 
Typist creates new act for the case. 
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14.4. Application Screenshots 

 

 
 

14.4.1. Occasional acts – List of documents 
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14.4.2. Occasional acts –Creating a document 
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15.  BUSINESS PROCESS: CREATION OF ACTS - DOCUMENTS 

 

15.1. Introduction  
 

This business process is comprises functions that are used for creation of 
documents. Every document is created from a template which is previously created 
and is consisted from court fact’s variables. During execution of templates database 
variables gets their information from database. 
 
 

15.2. Use Case Diagram  
 

TYPIST , CLERK

SELECT TEMPLATE

*

*

ECXECUTE TEMPLATE

* *

CREATING DOCUMENT

**

VERFYING DOCUMENT

**

JUDGE , ASSISTANT - COUNSELOR

*

*

Performs

Approves

 
 
This use case diagram is consisted from use cases that create of documents. Use cases are 
the following: 
 

� SELECT TEMPLATE - selection of template from which document or act will be created. 

� EXECUTE TEMPLATE - executes the template. In this case, templates get the 
information for their variables, from business process that executes template 
(JUDGMENTS, HEARINGS, OCCASIONAL ACTS)  

� CREATING DOCUMENT -  typist does document writing with approval of judge 

� DOCUMENT VERIFICATION - with this case judge is making final version of document 
that can be seen by anyone who has access to that case (court clerk, registry clerk etc). 
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15.3. Activity Diagram  
 
 

SELECT CASE

SELECT TEMPLATE (FORM)

EXECUTE TEMPLATE

VERIFYING DOCUMENT

 
 

15.3.1. Select   
  
Describes selection of the case for which document or act will, be created. 
 
 

15.3.2. Select Template (Form)  
  
Selection of template from which document will be created. Template is comprised from 
court fact variables that inherited the information from business process that caused the 
creation of document. 
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15.3.3. Execute Template 
 
Execution of template is process during which court fact variables take their information from 
business process that executes them. 
 
 

15.3.4. Verifying Document  
  
After verification, judge makes final version of document which can be viewed by anyone 
that works with that document but can’t be modified anymore. 
 

15.4.  Business Constraints 

 
 

� The user can create or select an act, for the selected case, of the type:   orders, 
requests, letters, summons and other acts and types of document that are not for 
decisions.  

 

15.5. Application Screenshots 

 

 
 

15.5.1. Creating a template 
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15.5.2. Creating an act 

 

 
15.5.3. Act verification 
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16.  BUSINESS PROCESS: DELIVERIES AND THEIR RECORDING 

 

16.1. Introduction  
 

This business process comprises of functions which enables clerks to deliver 
documents (acts) approved by judge, to parties involved. Except delivery of 
documents other part of this process is recording of information for delivered acts, 
success of delivery, date of delivery, creation of new delivery for unsuccessful 
deliveries etc. 

 

16.2. Use Case Diagrams 

 
15.2.1. Delivery Use Case Diagram 
 

 

Delivery use case diagram consists of functions that explain scenario for creating 
deliveries for parties involved in case. Use cases are: 

� SELECT CASE PARTICIPANT FOR DELIVERIES - clerk selects parties. For 
selected parties, delivery list is created. 

� CREATE DELIVERIES - creation of delivery lists for all selected  participants 
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16.2.1. Delivery Recording Use Case  Diagram 
 

 
 

In this use case scenario, clerk performs recording of information about deliveries 
(Receiving date, success of delivery etc). Use cases are the following: 

� RECORDING OF DELIVERY -  recording of information of deliveries 

� CREATING NEW DELIVERY SLIPS - if delivery was unsuccessful, clerk can 
create new delivery slip. 

16.3. Activity Diagrams 

 
16.3.1. Delivery Activity Diagram 
 
 

 

 

 
 
 
 

16.3.1.1. Select Case 
 
Selection of case for which clerk creates delivery slips. 
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16.3.1.2. Select Participants In Case 
 
Selection of participants in case for whom, clerk makes delivery slips. 
 

16.3.1.3. Create Delivery Slips 
 
Creation of delivery slip is process of printing information into delivery slips. 

 
16.3.2. Recording Of Deliveries - Activity Diagram 
 

FILTER DELIVERIES (Undelivered, Only newest, For days)

RECORDING OF DELIVERY DATA

CREATE NEW DELIVERY SLIP

CREATE DELIVERY DOCUMENTS

 
 

16.3.2.1. Filter Deliveries 
 
Filtering of deliveries. 

 

16.3.2.2. Recording Of Deliveries 
 
Recording of information for deliveries    

16.3.2.3. Create New Delivery Slip 
 
Recording information for new delivery slip if previous was not successful.  
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16.3.2.4. Create New Delivery Document 
 
Creates new delivery documents for unsuccessful deliveries. 

 
 

16.4. Business Constraints 

 

16.4.1. Delivery Recording 

 

• The date of a previously created delivery can not be greater than the current one  

• The date of the delivery created can not be greater than the date for Submitted to 
delivery 

• The date of the delivery created can not be greater than the Date of a successful 
delivery  

 

16.5. Additional Considerations 

 

16.5.1. Creating Deliveries 
 

• The system must enable proposals of default parties for the delivery of a 
particular act  

• A proposal for an Annexed act is Type of document  

• The ability to record all submitters at once, in delivery  

• The ability to record all opponent parties at once, in delivery  

• The ability to record all other persons at once, in delivery  

• A proposal for the Date of delivery created is today  

• A proposal for the Delivery is obligatory - true  

• The ability data entered for  one delivery, to affect all other deliveries for the act: 
� Delivery is obligated  
� Date of delivery created  
� Type of delivery  
� Deliverer  
� Annexed act  

 
 
 
 
 

16.5.2.  Delivery Recording 

 
 

• The user must be able to filter the selected deliveries by the following criteria: 
a) Only the newest delivery according to the Date of delivery  
b) Not yet delivered according to the Date of successful delivery and Reason 

for unsuccessful delivery  
c) Deliveries for a particular case  
d) Deliveries for a particular register  
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e) Deliveries for a particular year  
f) Deliveries which are submitted for delivery in the past number of  days, 

and have still not been successful delivered  
g) Deliveries for a particular party or department  

• If all deliveries for a particular decision, that don't have a date of completed 
delivery, are successfully delivered, then complete delivery gets the date of the 
last delivery  

• If the date for the start of the period for answer for delivered act is empty, this 
field gets a value from the Date of the last successful delivery for this act 

• If the date for the case check is empty or bigger than the value of the Date of last 
successful delivery for this act, then the value for this field is Date of last 
successful delivery  

• If the selected delivery was not successfully delivered, and that is the newest 
delivery for the act, then the user can create a new delivery for the same act, with 
the following data entered by the user : 

� Type of delivery (post office or delivery clerk)  
� Delivery clerk  
� Date of delivery created  
� Same person or department as for the previous delivery 
� Delivery is obligated - same as previous delivery 
� Annexed act - same as previous delivery  

• The user is able to create new delivery slips 
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16.6. Application Screenshots 

 
16.6.1. Creating a delivery 

 

 
16.6.2. Evidence of a delivery 
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17.  BUSINESS PROCESS: RECORDING OF VARIOUS ACTS  

 

17.1. Introduction  

 
This is business process describes recording of all files that have arrive in the court from 
outside the court, and they are related to cases in the court. This business process is 
function that is embedded part of the other business processes that contain recording of files 
that arrives for that business processes. 
 

17.2. Use Case Diagram 

 

 
 
Use case diagram presents scenario of recording files with their basic information. 
 

17.3. Activity Diagram 
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17.3.1. Select Case  

 
Selects the case and lists all files inserted in that case. 
 

17.3.2. Recording Of Act’s Information  

 

This action describes recording of basic information for the act. 
 

17.4. Additional Considerations 

 

• If the case status is wait for an answer and if the user confirms that the external 
act is the answer for some request for the case, then the case status is with a 
previous value  

• This functionality is used during all case procedures  
 

17.5. Application Screenshots 

 

 
 

17.5.1. Recording of various acts 




