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All rights reserved

This Guide may be freely copied and distributed as long as the original
copyright is displayed and no modifications are made to its content.
Copies of the Guide are available for download from http://www.eif-
it.com. All respective trademarks, brands, and names are the property of
their respective owners. Enterprise Incubator Foundation does not guar-
antee the accuracy of the data and information included in this publica-
tion.

This Guide was supported by the Ministry of Economy of the Republic
of Armenia, (http://www.mineconomy.am) and USAID/Armenia Mis-
sion (http://armenia.usaid.gov/).

The publication of this Guide has been made possible by the support of the American
People through the United States Agency for International Development (USAID).
The contents of this publication are the sole responsibility of the authors and do not
necessarily reflect the views of USAID or the United States Government.



The concept of this Guide was initiated by Enterprise Incubator Founda-
tion, a business development and incubation agency supporting tech-
nology companies in Armenia. The objectives of the Guide stem from
and parallel the mission of Enterprise Incubator, which is to foster eco-
nomic growth in Armenia by assisting IT companies in areas of business
development and management, skills development and training, and
start-up formation and entrepreneurship. The aim of the Guide is to give
an easy access to the information on existing companies operating in
Armenia’s IT sector. The profile of each company includes its contact
information, background, and products and services offerings.

The Guide is expected to serve both international and Armenia-based
enterprises and individuals interested in business opportunities with
Armenia and its IT industry. EIF strongly believes that this initiative is
of great importance and value to the successful promotion of Armenian
IT companies and their products in international markets and develop-
ment of additional channels for new business and investment oppor-
tunities in Armenia.

In addition to this Guide, EIF also issues a periodic report on the state of
Armenian IT sector with a detailed overview and analysis of the indus-
try. The copies of the report are available for download from
http://www.eif-it.com.
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A2 Ltd

Mr. Ararat Voskanyan, Director

2/2 Shrjanain St., Yerevan 0068, Armenia
Phone: +374 10 77-06-34

Fax: +374 10 77-01-81

Email: ararat@arminco.com
http://www.a2ltd.am

A2 Ltd is specializing in the design and manufacturing of measurement
and control systems for measurement, analysis and control of technolo-
gical processes. The company was established in 1990 on the basis of the
science and research institute "AGATH", one of the major R&D centers
of the former Soviet Union. Our employees are highly qualified experts
in the areas of IT, systems engineering, and automation. A2 has success-
fully cooperated with the Ministry of Energy of Armenia, ArmRosGaz-
Prom, and other major utility companies in Armenia. A2 has designed a
number of products including:

e Multifunctional microprocessor counters, ISO 9002 certificate;

e  Electric power automated monitoring and measurement sys-
tem;

e  Electronic Gas Volume Correctors "ElCorr";

¢ ArmFlow, a microprocessor outlay measurement system;

e CAMERTON-2000, an automatic liquid density meter;

e  Systems for measurement and control of electrical meters.




AbideWeb
Technologies LLC

Mr. Samvel Amiraghyan, CEO

16/1 Vardanants St., Yerevan 0010, Armenia
Phone: +374 10 53-12-11

Fax: +374 10 56 49 30

Email: info@abideweb.com
http://www.abideweb.com

AbideWeb Technologies is a progressive one-stop solutions company
with a young technology driven team. The company aims to create a
network for connecting Armenia with Diaspora, which, in our opinion,
will become a basis for the development of IT industry in Armenia. We
promote the development of Armenia and its economy through the In-
ternet by presenting and marketing the wide range of Armenian prod-
ucts and services to the international markets.

AbideWeb Technologies offers the following products and services:

¢ Hosting and domain name registration with hosting servers lo-
cated in the United States and connections to high-speed back-
bone networks;

e Custom web design and development with different options in-
cluding Flash, guest book, mail forms, dynamic pages, database
integration, e-shops and e-commerce;

e Company branding design including logotype and stationary
design, industrial design, and banner design;

e  Custom programming in C++, Visual C++, Java, PHP, Perl, As-
sembler, Basic, Fox Pro, MS SQL, MySQL, ODBC, Oracle, In-
formix, Sybase;

e Banner advertising on our network of quality websites.



"ABIGON" LLC

Mr. Andranik Ghukasyan, Director

Mr. Arthur Adunts, Head of IT Department

Apt. 15 - 10, Davtashen I, Yerevan 0054

Phone: +374 98 139-134, +374 98 139-135, +374 98 139-137
Email: info@abigon.am, aghukasyan@abigon.am, aa-
dunts@abigon.am

http://www.abigon.am

Providing complex solutions for designing IT networks.

Developing infrastructures for telecommunication networks.

Design and construction of Data Centers and Database Centers.
Design and Construction of structural cabling for buildings.

Design, construction and support of WiFi/WiMax networks.
Developing of multifunctional (multiservice) networks, Call Centers,
corporate audio-video systems.

Integration and support of Informational Systems:

e  Accounting,
e Billing
e Collaborative application system.

Providing Informational security and systems parametrical security.
Providing solutions for informational infrastructure control and moni-
toring systems.

Providing complex technical support and IT-outsource.

Developing, installation and support of applications (programs).
Developing, hosting and further support of Web-sites and portals.

IT consulting, IT business systems preparation and accomplishment.




Training center
Trainings:

e  Computer basics;

e IT networks and systems;
¢ IT management;

¢  Programming Languages.

Children's professional groups on IT systems, mathematics, chemistry,
physics, radio.
IT Laboratory lending.

Production

Facilities for IT systems infrastructures;

Network facilities;

Intellectual games and handbooks for children and youth.

"ACTRADE-
SOFT" LTD

Mr. Tigran Sargsyan, Director

Republic of Armenia, Yerevan, 0086, Sharuri Str. 2, apt. 20
Tel.: +374 10 53 94 08 +374 55 53 94 08, +374 99 86 77 29
Email: info@actrade-soft.com

http://www.actrade-soft.com

Perfection doesn't have limits. We will continue to grow and develop,



keeping step with time. We have all preconditions and possibilities for
that as the adoption and service of computer software is not only the
effective means of earning money for our employers but also favorite
occupation.

"ACTRADE-SOFT" LTD is not large, but is sure of its strength company
which mainly specializes in accounting, trade and warehouse account-
ing (including the connection of all type of commercial equipment), au-
tomation of salary calculation, production processes, and generally of all
the economical spheres, as well as in computer programs training.
During its activity "ACTRADE-SOFT" LTD has obtained experience,
high qualification specialists, reliable partners and customers due to its
accepted work principles:

e Affordable,
e Honest,

e Reliable,

e Fast,

e Saving.

"To be affordable for all the sections of the population due to its flexible
policy,

To attract customers not only with the quality of the products and prop-
erly providing of services but also be honest with them,

To be dependable and reliable partner,

Develop and adopt such software which will help our customers in fast
and qualitative solving of their problems,

To be saving, to think also about customers' pocket, save their money
and to offer everybody worthy price".

Main spheres of company activity are:

e Automation of accounting, trade and warehouse accounting,
salary calculation, production processes,

e Installation of operation systems,

e Installation of antivirus systems, as well as the periodical up-
date of bases and cleaning of viruses,

e Projection and connection of nets,




e Installation of commercial equipment, connection to different
computer software,

e  Computer programs training on different levels and in short
time-period.

Today newly established but rapidly growing "ACTRADE-SOFT" LTD
has distinguished orientation, concrete goals and healthy potential of
overcoming of any kind of appearing problem... This was the type of the
company its establishers Harutyun, Vladimir and Tigran Sargsyans have
imagined not so long ago in 2009 while creating the company.

The adoption of programs can be profitable and useful and WE will
prove this.

AdBook LLC

Mr. Zhirair Terzyan, Director

26/1 V. Sargsyan Str., Erebuni Plaza Business Center,
Suite 406, Yerevan 0010, Armenia

Phone: + 374 10 56 04 94

Fax: +374 10 56 04 43

Email: contact@adbook.am

http://www.adbook.am

Adbook is an online advertising Network. It was founded in 2008 and
since then has become a major online advertising platform in Armenian
market. Adbook presents a special technology that enables the advertis-
ers to easily advertise on many websites at the same time and to choose
the amount of money they prefer to spend on their ads. Advertisers can
easily create and submit their ads to various websites simultaneously
using the Adbook online software, as well as view reports on the per-



formance of their ads. Adbook supports both textual and banner online
advertisement formats.

Anyone can create an AdBook account for free and easily advertise with
us, receiving real-time statistics on the performance of the placed adver-
tisement.

Our qualified professional will gladly guide you throughout your adver-
tising processes and will give you valuable advice on maximizing the
performance of your ads.

Algorithm-
Service CJSC

Mr. Vladimir Hakobyan, Executive Director
2 Avetisyan St., Yerevan 0033, Armenia
Phone: +374 10 27-58-80

Fax: +374 10 22-81-91

Email: info@algserv.am
http://www.algserv.am

Algorithm-Service CJSC, founded in 1992, develops multimedia educa-
tional programs on such subjects as the Internet, Microsoft Office, Mi-
crosoft Windows, study of foreign languages and sciences, and other
topics. Overall, the company developed more than 50 courses on differ-
ent educational subjects. Major clients and partners of Algorithm-Service
are The Central Bank of Russia, MMT&DL (Russia), Samotec Gmbh
(Germany), and Phenix Technologies (France).



Algorithm-Service uses GOLD shell and Complex TeachPro technolo-
gies developed by the company to facilitate the creation of multimedia
programs. These technologies allow rapid development of new multi-
media courses in six months by simply modifying data within existing
and adjustable modules.

Algorithm-Service offers multimedia educational programs for teaching
English, French, German, Russian, and Spanish languages and software
training programs for Windows, Microsoft Office and its components,
Adobe products (Photoshop, Illustrator, Premiere), and MathCAD.
Software training courses are available for English, German, Russian,
and Spanish native speakers.

Each course contains a comprehensive range of lessons and practical
tasks for mastering the subject without teachers, manuals, or reference
books. Visual demonstrations, accompanied by detailed explanations are
the most effective ways to master computer programs. Quizzes, at the
end of each lesson, measure progress. A convenient interface, terminol-
ogy search system, and bookmarks make the learning process simple
and effective. Their courses provide the necessary knowledge and skills
for an individual to learn a foreign language and/or to work efficiently
and effectively with various computer programs.

AltaCode LTD

Mr. Edgar Hambaryan, Executive Director
19 Kievyan St., Site 11, Yerevan, Armenia
Phone: +374 10 22-46-99

Email: info@altacode.com
http://www.altacode.com




Altacode LLC is a team of highly qualified and skilled programmers,
web developers, graphic designers and other IT engineers. In business
since January, 2006, the company is engaged in development of database
driven Internet applications and integrated web systems. Specifically,
we offer custom programming, database design, client-server and inter-
net/intranet software application development.

Working primarily with US customers, the company has recently ex-
tended his activities also in the local market. Our services are designed
to assist our partners with the entire lifecycle of enterprise applications
from project design and development to implementation, management
and further technical support.

"APAGA
TECHNOLOGIES"
CJSC

IT Security Department

16/3 Abovyan Street, 6th floor, 0001 Yerevan
Tel: +374 10 563594

Email: secure@apaga.am
https://www.apaga.am

Apaga Technologies provides secure and reliable high-speed Internet
access and IT security products and solutions for small, medium and
large enterprises, state institutions and individuals.

Apaga Technologies is VeriSign and Thawte partner in Armenia, offer-
ing a full range of SSL and Code Signing Certificates, Digital Signatures,
PKI and OTP authentication solutions for Government, business and



individuals to secure and protect identities and all forms of online trans-
fer for data and documents.

Apaga Technologies is Secuware partner in Armenia, offering solutions
for data protection and encryption on corporate networks, laptops, PCs,
USBs, CD/DVDs and other media.

Apaga Technologies is also representative of Clavister, SnapGear, Con-
tentKeeper, BorderWare, TopLayer and other experienced vendors, of-
fering network and information security solutions such as Security
Gateways; SSL VPN Secure Access Gateways; UTM Firewalls; Web
Access and Content Filtering Systems; Email Security Platforms with
Anti-Spam, Anti-Virus and Data Loss Prevention Systems; Intrusion
Detection/Prevention Systems; Network Vulnerability Scanners; Moni-
toring Systems.

Internet Services
Department

83 Ghorghanyan st., 3105 Gyumri, Shirak Region
Tel.: +374 312 635 94

Fax: +374 312 635 94

Email: info@ozone.am

Apaga Technologies is an ISP for Yerevan, Shirak and Lori regions.
Internet Services Department, as the representative of Ozone Europe in
Caucasus, deploys the Ozone wireless broadband technology mostly in
the rural areas of Armenia, bringing telemedicine, e-learning, and other
customized services.



AR-IST, LTD

Mr. Ashot Sargsyan, Director

17 Shiraz Str., Vedi, Armenia

16/19 Mashtots Ave., Yerevan, Armenia

Phone: + 374 10 53-95-00

Fax: + 374 53-95-00

Email: staff@ar-ist.am
asargsyan@ar-ist.am
ashot6b@list.ru

http://www.ar-ist.am

AR-IST is specializing in design and development of security, alert and
control management systems (including biometric, videocontrol, video-
conference, automated fire alarm, conditioning, energy supply, lifeline
/oxygen, vacuum, etc.) and other). Our expertise also covers system in-
stallation, maintenance, technological process analysis and management,
distance control and supervision mechanisms.

Our specialists have high qualifications and extensive experience in IT,
computer programming and automation systems.

We are cooperating with such companies, as Cisco, Tandberg, Axis,
Kebc @piter, ZK soft, Tyco fire @ securitt, 4 NSYS, Hot CCTV, Runezh.

In Armenia we have a record of successful cooperation with the Central
Bank of Armenia, The ministries of Health, Justice, Defence, Transporta-
tion and Communication, the Police and many private companies.



Armenia Telephone
Company
(ARMENTEL) CJSC

Mr. Neycho Velichkov, Director

2 Avetis Aharonyan St., Yerevan 0014, Armenia
Phone: +374 10 28-90-31

Fax: +374 10 28-16-20

Email: pr@beeline.am

http://www .beeline.am

As the largest telecommunication services provider of the country Ar-
menTel CSC (brand Beeline), owned by VIMPELCOM OJSC, has always
acknowledged its role and importance in the development of telecom-
munication sphere. Since April 7, 2008, right after the changeover of the
ownership, VimpelCom has adopted a new development strategy. The
introduction of modern technologies in the fixed and mobile networks of
the company, the wide range of investments as well as professional ser-
vices and innovative products continuously contribute to the improve-
ment of telecommunication infrastructure creating competitive advan-
tages and exciting opportunities for all its customers, both corporate and
individuals.

Beeline services are constantly developing and expanding. Today, in the
sphere of fixed telephony the company provides various services such as
traditional telephony, Premium Rate, Free phone, 4 digit number, Dial-
up, Volp, ICDN, ADSL and Hi-line services as well as Internet and VPN
services to ISPs and Business Companies.

In the area of mobile business Beeline offers its customers access to the
most innovative services including “Third Generation” mobile connec-
tion technology ( including video- call and video —conferencing ), GPRS,
MMS and WAP services. Due to the introduction of “Global Roaming”



service the number of our roaming agreements with different countries
has been sharply increased reaching 440 operators in 190 countries.

The whole fixed telephony is being upgraded and migrated into IP
packet network, which in turn will create the feasibility to provide
broadband and multimedia services in Armenia. The digital capacity of
PSTN with the incorporation of CDMA network is nearly 400K lines,
1149 km fiber —optic lines are installed all over the country; the digitali-
zation in the territory of Armenia has been reached up to 61%. Now the
company is on its way to realize the introduction of the most innovative
NGN converges technologies which will combine various types of tele-
com services into one customer - tailored package.

In the sphere of internet business Beeline is a dedicated supplier of dif-
ferent modern services. Today the company offers its customers a top
modern technology- CDMA service for regions. It serves as a fixed tele-
phony without wires and insures high quality of voice, wider opportuni-
ties of the network and fast internet. Recently Hi Line, a new internet
service based on ADSL technology, has been also introduced. It has sig-
nificantly better performance (100times faster as compared with Dial-up)
and gives our customers a wonderful opportunity to download films,
music as well as to travel in the internet and enjoy themselves.

Besides the fairly justified commercial aim those development initiatives
are targeted to assist GOA in its challenging task to break digital divide
and make Armenia a country which is fully integrated into Global In-
formation society.



"Armenian Datacom
Company" CJSC

Mr. Harald Grytten, General Director
13/1H.Kochar Str., 0012 Yerevan, RA
Tel.: +37410 212200

Fax: +37410 279980

Email: info@adc.am
http://www.adc.am

"Armenian Datacom Company" CJSC (ADC) was formed as an Arme-
nian-Norwegian joint venture in April 2006, and has in January 2009
been joined by Dubai based "Delta Partners" telecommunication fund
with significant investment dedicated to expanding the company's net-
work and service portfolio.

ADC was the first company to create a 21st century ultramodern fiber-
optic network spanning all around Yerevan covering both central areas
and the suburbs. The main goal of ADC is to invite Armenian companies
and the public to a new digital world with exceptional levels of data
transmission security and reliability.

Due to city-wide distributed high-capacity network solutions, ADC pro-
vides high-speed fiber-optic broadband Internent and ultramodern data
communication services to corporate segment of the market.

As part of regularly expanding the spectrum of services, ADC recently
has developed new hosting solutions. A key part of the new hosting ser-
vices is the introduction of an innovative solution named Virtual Dedi-
cated Server based on the Virtual Dedicated Server (VDS) innovative
technology. This is a completely new service in the Armenian market.
The VDS technology is ideal solution for hosting a single application or
database, also for larger solutions for a variety of development and pro-



duction servers, as well as for hosting content to be accessed by the pub-
lic.

In addition to VDS service, ADC offers traditional hosting solutions such
as dedicated server and co-location as well as domain registration.

A significant portion of the new capital raised in the company is dedi-
cated to the development of home broadband Internet services in Yere-
van. This service compliments the already widespread fibre-optic net-
work built and operating in Yerevan and is a key component in the fur-
ther development service portfolio expansion.

ArmilDesign
Project LTD

Mr. Arthur Badalyan, Director

49 Komitas, 0051, Yerevan, Armenia

Tel.: +374 94 13 04 00

Email: a_badalyan@list.ru, 3ddesign@3ddesign.am
http://www.3ddesign.am

You can read the Armenian version about the company.



Arminco Global
Telecommunications Ltd

Mr. Andranik Aleksanyan, Director

28 Isahakyan St., Yerevan 0009, Armenia
Phone: +374 10 52-63-26

Fax: +374 10 54-45-90

Email: ab55@arminco.com
http://www.arminco.com

Arminco, established in 1992, has been at the forefront of the Internet
evolution and is a leading Internet service provider in Armenia today.
Our goal is to utilize the leading position of Arminco in Armenia in or-
der to develop and offer first-class services to customers in Armenia and
its neighboring countries. Arminco Network is based on fiber optic ring,
covering Yerevan city from North to South and from West to East. The
network is in the process of expansion.

Arminco provides information, knowledge, advertising, IT consulting,
and system integration services through its core business areas: Arminco
Software products; Arminco Hosting and Design; Arminco Technical,
Network and Software Support; Arminco Radio Modem and Fiber To
The Home access; Arminco Internet Dial-Up;

Arminco Microsoft Training and Certification Centers; Arminco Satellite
Telephone Communications.

Being a Microsoft Certified Partner, Arminco Ltd founded a Microsoft
Certified Training Center in Yerevan in 2001. The center provides
MCPLS courses, certificates, status of MCSA and MCSE, as well as orga-
nizes IT seminars. Arminco's key employees are Microsoft and Cisco
Certified Professionals holding Microsoft certificates such as MCP,
MCP+I and MCSE, and Cisco certificates such as CCNA, CCNP, and
CCIE. In 2002 Arminco became official representative of VUE (Virtual



University Enterprises) center in Armenia. In 2008 Arminco becomes
Prometric VUE and Prometric provides a set of technology-backed ser-
vices in support of professional training and certification programs. Ar-
minco is AMNIC domain name and ENUM directories authority for
Armenia.

ASDG LLC

Mr. Armen Zakaryan, Director

N.Zaryan 3/16 St., Yerevan 0051, Armenia
Phone: +374 65-03-15

Email: armenz@asdgcorp.com
http://www.asdgcorp.com

ASDG LLC is specializing in the design and manufacturing of network
management software. The company was established in 2006. Our em-
ployees are highly qualified experts in the areas of IT, systems engineer-
ing, and automation. ASDG LLC has successfully cooperated with the
RETI, Fuyjitsu and Vadatech Inc companies. ASDG LLC has designed a
number of products including:

e Reti Web based network managent software,
e  Fujitsu AXELX2 CLI,
e Vadatech ScorpionWare software.




Aviainfotel CJSC

Ms. Barbara Muradyan, Director

2 Miasnikyan St., Yerevan 0025, Armenia
Phone: +374 10 54-67-43

Fax: +374 10 54-67-42

Email: contacts@meng.am
http://www.aitsystems.am

Founded in 1999, Aviainfotel is specialized in the creation, implementa-
tion and support of technological tools, large scale management infor-
mation systems and their components.

Aviainfotel develops products and solutions for corporate customers
ranging from government and large corporations with geographically
spread business to medium/large enterprises and creates Internet solu-
tions for tasks facing small-size businesses and private entrepreneurs.

Aviainfotel sees its mission in the professional and qualified automation
and optimization of customers' business processes, with special empha-
sis on controllability, efficiency, information security and analytical ca-
pabilities. The mission is realized based on own technological tools, us-
ing also existing high-level solutions (Oracle, ESRI, Borland, SUN, Intel,
etc) every time with smooth data exchange between own and integrated
technologies, covering complete chain of process, from designing of con-
cept up to training and commissioning.



Aviainfotel's solutions for governmental tasks include Border Manage-
ment Information System, Identifications Documents Information Sys-
tem, E-Visa System, Police Investigation System, which are successfully
and full-scale exploited for many years by National Security Service,
Police of Armenia, Border guards of the Russian Federation, MFA of
Armenia and its consulates worldwide.

Aviainfotel's solutions for corporate management task include Total
Airport Management Information System, GIS based ERP solution, Hu-
man Resources Management Information System, Sequence Manage-
ment Systems, Intellectual Mapping Technology, which are successfully
used by various corporate customers for many years.

Aviainfotel has built a sophisticated search and indexing algorithm that
makes it possible to perform extremely large volume of search transac-
tions and analysis in huge databases in seconds.

Aviainfotel's solutions for large circle of public include technologies for
high-quality presentation of cultural heritage and historical monuments,
technologies for interactive presentation of roads, e-learning, multilin-
gual dictionaries, multifunctional electronic maps, duly introduced in
our representative website www.mailonmap.com. Here company effi-
ciently co-operates with domestic and foreign national cultural centers,
international funds, research institutes, like Matenadaran, HOPE Foun-
dation, etc.

Aviainfotel actively co-operates with companies and organizations from
the USA, India, CIS, Middle East and Europe.

In 2001, Aviainfotel received the President Prize of the Republic of Ar-
menia in the area of "Technical sciences and information technologies".



be2 Ltd

Mr. Artashes Torosyan, Managing Director

105/1Teryan Str., “Citadel” Business Center, Yerevan 0009, Arme-
nia

Phone: + 374 10 51-43-25

Fax: + 374 10 51-43-30

Email: artashes.torosyan@be2.com

http://www.be2.com/corp

be2 is a science-based matchmaking service designed to unite soul mates
seeking long-term relationships. We are working with a matchmaking
algorithm based on more than 60 years of personality and compatibility
research and vast empirical experience. Since its launch in April 2004 in
Germany, more than 23 million singles in 37countries benefited from
be2’s science-based methodology to find their ideal partner.Over 180
employees from 40 nationalities ensurethe ongoing success of be2.

be2 Armenia

be2 Armenia- the IT Department of be2- is structured to deliver high-
quality application improvements on a regular basis, while supporting
the business growth with dependable, scalable and high-performance
operations. The Armenian team works hard to bring new product ideas
to life, while balancing this with the introduction of new technologies.
With responsibility for the availability and quality of the continually
changing be2 service, IT can be seen as the motor at the heart of be2.

Life is twice as much fun if you are working at your favorite job



be2 Armenia provides excellent opportunities and a unique working
environment for both experienced professionals, who can join a team of
talented and like minded technologists, and enthusiastic and talented
graduates who can gain a thorough commercial technical knowledge
and become familiar with the latest advances in information technolo-
gy.be2lT is Agile that uses SCRUM workload management framework.

be2 Armenia is a desirable place to work not only for specialists in Soft-
ware Engineering, Quality Assurance and Systems Engineering but also
gives a huge opportunity to specialize and become experts in the field of
Online Marketing, in particular Search Engine Optimization, Email
Marketing.

BEST SOFT CJSC

Mr. Harutyun Margaryan, Director

1 Charents St., Yerevan 0025, Armenia
Phone: +374 10 57-77-60

Fax: +374 10 57-77-60

Email: info@bestsoft.am

http://www .bestsoft.am

The company was founded in 2009. Our staff consists of highly qualified
and experienced specialists in the sphere of information technologies,
system planning and automation. Clients of our company include the
government agencies of Armenia, as well as private sector companies.



Some of the software packages developed by our company

are "BestDoc" document management system, "BestHR" personnel
management system,"BestClinic" medical facilities management system,
as well as several other business automation and management systems.

Bi-Line Ltd

Mr. Hayk Khanjyan, President

50 Khanjyan St., Yerevan 0025, Armenia
Phone: +374 10 57-88-25

Fax: +374 10 57-45-59

Email: info@bi-line.am
http://www.bi-line.am

Bi-Line was established in 1996, and since then has become one of the IT
industry leaders. The company has two main operating segments:
hardware and systems integration and software development. Bi-Line is
a distributor, dealer and service provider for a number of leading com-
puter equipment and systems manufacturers including Alcatel, APC,
Canon, Cisco, IBM, HP, Oracle, and Siemens. Bi-Line clients are Minis-
tries of Foreign Affairs and Sate Revenue of Armenia, UNICEF, USDA,
the World Bank, Marriott, the Central Bank of Armenia, a number of
major banks and manufacturing companies in Armenia.

Bi-Line offers complex “turn-key” solutions with prior and post integra-
tion consultations and training services. The list of projects delivered by
the company include “Data, Phone and Power Supply” network system,



“Accounting, Warehouse, and Sales” complex software system, “Drivers
License” system for the Armenia’s main drivers license facility.

The company’s software segment specializes in multimedia applications,
web design, and custom software development. In 2002, Bi-Line finished
the development of the animated “Armenian Fairy Tales” multimedia
CD in 3 languages. The production of this CD was done in cooperation
with a French partner TransTech International.

In 2001, we designed and developed a statistical application by the re-
quest of the US based Numetrics Management Systems Inc. The soft-
ware was intended for statistical and mathematical modeling and simu-
lations used in chip design.

Currently, Bi-Line is developing a proprietary 3D engine for computer
games and a new methodology and software tool to be used in the simu-
lation, verification and testing of integrated circuits on the Gate-Gate
level.

Bright Industry LLC

18 M. Heraci st., Yerevan 0025, Armenia
Phone: +374 10 57-70-04

Mob.: +374 91 018411

Fax: +374 10 57-04-80

Email: sales@brightindustry.com
http://www.brightindustry.com




Leading industrial controls company finally extend our business into
supporting construction projects companies in LV, HV electrical distri-
bution switchgear panels, components.

"Bright Industry” LLC carries out activities as follows;

- SCADA, PC, PLC Base Control panels.

- Inverters (VFD), PLC, PMU, HM],

- Magnetic conductor, Over load relays, Relay AC/DC.
- Digital Timer, Counter, Temperature Controllers.

- Limit Switch, Inductive / Capacitance / Photo Sensors.
- IR Heating Elements, Solid State Relays

- Panel Components (DIN Rail, Connector, Fuse holder, Lugs).
- Measuring, Testing Instruments.

- PNEUMATIC Valves, Cylinders, Fittings, Hoses, Seal.
- HYDRAULIC Seal.

- Design, Manufacturing, Installation, Service.

CONSTRUCTION:

- LV Switchgear up to 3200 Amp. Form2, Form4.

- MCC, DDC, FCU Control Panels.

- LV Final DB.

- ACB’s, MCCB's, MCB's, ELCB's, RCBO's.

- Electrical Enclosures Metal, GRP, Aluminum (standard, special sizes),
- Meter Cabinet (Electrical, Gas).

- Design, Manufacturing, Supply, After Sales Service.



BroncoWay LLC

18 Kievyan Str., Apt. 2, Yerevan 0028, Armenia
Phone: +374 10 26-48-66

Mobile: +374 93 72-68-35

Email: info@broncoway.com
http://www.broncoway.com

Overview

Broncoway is a group of companies, committed to serving businesses
worldwide in need of outsourcing and offshore development that seek
to enhance business performance and profitability. We started our oper-
ations back in 2002 in Armenia and expanded through a network of rep-
resentatives and channel partners in the North America (US, Canada),
EU (France, UK, Lithuania), CIS (Russia, Ukraine) and South Asia (In-
dia).

Portfolio Companies

BroncoSourcing - Software Development solutions, including Embed-
ded Applications, VoIP Applications, Networking Applications, Mobile
Applications, Security & Trusted Applications. Hardware and IC Design
solutions in the form of digital ASIC IP cores, FPGA/PLD IP cores, test
benches, and assembly code.

BroncoWeb - Website Development, Corporate Identity Development
and Multimedia Products

BroncoBPO - Business Process Outsourcing, including Knowledge Ser-
vices that cover data management needs ranging from data entry to de-
cision support through data mining and analysis.

BroncoMap - Geographical Information Systems and Image



Processing/Remote Sensing services, ranging from data collection and
processing to mapping, spatial analysis, processing and analysis of re-
motely sensed data.

Business Approach

Services provided by the Portfolio Companies are based on the follow-
ing business models:

- Co-Sourcing - a unique outsourcing model for IT product develop-
ment. Our valueadded services for Co-sourcing include Project Man-
agement, Systems Design and Specification Building.

- Offshore (Near-shore) Team Extensions (OTE) - a way of extending
clients' own turn-key skillful team at offshore site that allows selective
control and ownership of a variety of resources and processes. Our val-
ue-added services for OTE include office setup, logistics, staff recruit-
ment, training and management.

Clients

We served a wide range of clients representing;:

- Private Sector Companies from North America (USA, Canada) and EU
(Germany, UK, Russia, France)

- Public Sector Institutions such as Ministries, Commissions and Agen-
cies

- International Financial and Donor Organizations such as UN, World
Bank, USAID, etc.

- Non-Profits: Mass Media, Think-tank and Cultural organizations

Affiliations

- Armenian High Tech Council of America, Inc. - Broncoway is the in-
country partner.

- SAP - Broncoway is the representative and partner in Armenia.
Canadian GeoProject Center - Broncoway is the country and regional
partner.



Business
Solutions LLC

Mr. Sergey Barkhudaryan, Director
73/1 Nairi Zaryan St., Yerevan, Armenia
Phone: +374 10 20-08-70

Mobile: +374 91 42-91-75

Email: info@bs.am

http://www.bs.am

Business Solutions LLC is a fast growing IT company offering web de-
sign and development, modern business process automation software,
graphic design, corporate identity development and other services.

Business Solutions LLD challenges to accomplish are the full cycle of
representation of the company in the Internet, to provide visitors with
high quality designed and dynamic web site.

Services, provided by Business Solutions LLC are designed for modern
corporations, companies and small businesses, which plan to expand
their market to the Internet and provide their clients with useful, reliable
websites.

Company mainly specializes in the following areas:

e Web sites, complex internet solutions and projects

e Business automation software

¢ Content Management Systems (CMS) development
e  Graphic design and corporate identity development.
e  Reliable web-hosting solutions

e IT consultancy services



Byte design
Studio

Mr. Ashot Boyakhchyan, Director
Email: info@byte.am
http://www.byte.am

Founded by web design professionals from various fields Byte Design
Studio is based in Yerevan, Armenia and offers a wide range of digital
services including graphic design, web programming and web hosting,
web consultancy and SEO.

Web projects created by Byte Design Studio are based on major de-
mands of customers and oriented towards their target audience. Great
experience and usage of modern IT technologies ensure the quality of
projects.

Byte web development team has been working in the field of custom
software development since 2006. It has numerous clients both locally
and internationally.



"Cascade
Telecom" LLC

Mr. Armen Poghosyan, Director

Republic of Armenia, Yerevan 0010, 1/3 P. Buzand Street
Tel.: +374 10 581821

Fax: +374 10 581821

Email: info@cascade-tele.com
http://www.cascade-tele.com

You can read the Armenian version about the company.

CHS Vericel
Service LTD

Ms. Sofi Baroyan, Director
Ulnetsi 68, Yerevan 0069, Armenia
Phone: +374 10 20-80-86

Fax: +374 10 20-80-86

Email: info@chs.am
http://www.chs.am

"CHS Vericel Service" has been operating since 1999. It was designed
with the purpose of implementation and application of IT both in state
and private sector.

Today our Company is an IT specialized company in Armenia and has a
highly qualified and experienced staff.




Our Company, depending on the Client's business problems, approach-
es them individually and offers simple solutions for automation of busi-
ness management processes. Offered solutions will ensure efficiency and
transparency of Client's organization management processes.

Due to ability to function in different working environments, profes-
sional experience gained during the years, and also close collaboration
with Clients, our Company offers complete and manageable chain of
services. As a result of managing and controlling mechanisms adopted
by our Company, a mutual confidence is being established between
Company and its Clients.

Databases are designed on the base of Oracle, PostgreSQL, MSSQL in-
formation databases, where at least the 3rd normal form is provided.
Technical solutions were provided in the form of internet/intranet, client
- server and separated software system technologies according to Clients
demand. For the IS, which are designed and developed by our staff, the
maintenance works are implemented with the principle of 7x24 /7 days
per week for 24 hours per day/.

The services we offer are:

¢ Information System requirements study, design, development,
installation, and maintenance

e  Websites design, development, implementation and mainten-
ance

e Local / global networks design, building and maintenance

e Hardware and additional technical means maintenance and
support

e  Computer and specialized training

e  Publication and design

e Consulting

e  Multimedia services



CIT LLC

Mr. Gagik Karapetyan, Director

6/1 Abelyan Street, 0038, Yerevan, Armenia
Tel.: + 374 10 397290

Fax: + 374 10 398573

Email: cit@cit.am

http://www.cit.am

"CIT" ("Center for Information Technologies") LLC is one of the first IT
companies in the Republic of Armenia. The company was founded in
1992 as a subsidiary company for Computing Technics and Informatics
Scientific Research Institute (former "Algorithm"). The company has
been presented by CIT brand since 2000, it's one of the most popular and
successful brands in Armenian IT market.

In Armenian IT market CIT is distinguished by its scientific - technical
means, long-term experience and scientific traditions. The company is
the essential business partner of Computing Technics and Informatics
Scientific Research Institute. Being one of the first private companies in
IT sphere CIT acted as special school for training specialists for Arme-
nia's IT sphere. Founders and senior specialists of about ten leading Ar-
menian IT companies have gained their professional skills working in
CIT.

The quality of products and services provided by the company was ap-
proved by international qualifications and certificates. CIT is one of the
first Armenian IT companies which was certified (in 2001) by ISO 9001
standard. For several years the company has been leading among com-
panies announced as winners in different large-volume bidding projects.
The largest projects implemented by CIT are as follows:



e  ARLIS Armenian Legal Information System including the
whole management system, CD/DVD versions and
www arlis.am website

e  Ten marz portals of e-governance system (lori.region.am,
vdzor.region.am etc.), eleven community portals (se-
van.region.am, masis.region.am etc.) of the same system and
regional governance central portal (www.region.am)

e Automated system of the RA State Registry including
www.stateregistry.am website

e Components of the real estate and State Cadastre system

Directions of CIT's activities have been enlarged in accordance with
market current requirements. Currently the main activities of the
company are:

e Web applications, web development, design and maintenance,
integrated solutions for companies of scientific, economic, ser-
vice and other spheres

e Development and maintenance of corporate Web sites, e-
Commerce, e-Governance, e-Consulate, e-Learning, manage-
ment and monitoring systems, statistical software, catalogs,
voice messaging systems, logistics etc.

e  Enterprise solutions (Enterprise Management, Business Auto-
mation, Financial/Accounting Software, sales software)

e  Network solutions and service

CIT also provides services as follows:

e  Web, portal and graphic design

e Applications' support

e Hardware warranty and post warranty period service and sup-
port

e Hardware update

Hardware production and service department founded in 1993 offers
computers and peripherals. CIT is the only company in Southern Cauca-
sus that assembles computers on its own assembly line. The assembly



line corresponding to international standards not only assembles com-
puters but also carries thermal and electric tests.

CIT has 2 local stores and a branch in UAE. The company as well func-
tions in Nagorno Karabakh. Distribution channels and partnerships cov-
er USA, Canada, Germany, Pakistan, UAE, Switzerland, Georgia Russia,
Ukraine and Taiwan. The company is the representative of MSI (Dealer),
HP, Compagq (Business Partner), 1C Russian company (Franchisee).

Click Web
Design LLC

Ms. Nairy Jivanian, Chief Executive Officer

3 Tamanyan str, Apt. 16, Yerevan 0009, Armenia
Phone: +374 10 56 82-36

Email: info@clickwwwdesign.com
http://www.clickwwwdesign.com

Click Web Design focuses on an interactive, client driven market solu-
tions with a special concentration on client goals and a strong return on
investments. We are committed to increase our range of services and
establish newly developed approach to online marketing.

Our services include Web Design and Development, Corporate Identity,
Promotion and Marketing, Creative Services, Technology, Hosting and
Maintenance. Full Service Integration includes Promotion and Market-
ing Strategy, Creative Services, Design and Development, Optimization
and Maintenance, and Hosting.




Click Web Design's goal is to take advantage of and expand on new im-
plementations to assure high quality business. Click Web Design puts
into action its staff's innovative and technical services in a clearly estab-
lished and professional way. Our knowledge and experience, along with
our clients' know-how in their industry, is the framework for an inter-
exchange of ideas.

Cornet-AM CJSC

Mr. Boris Demirkhanyan, Director

Republic of Armenia, Yerevan, Vazgen Sargsyan 26/1 Erebuni Pla-
za

Business Center

Tel.: +374 10 59 41 41/59 41 54

Fax: +374 10 59 41 41/59 41 54

Email: sales@conet.am

http://www.cornet.am

You can read the Armenian version about the company.



CQG

Mr. Arsen Abrahamyan, Director

12, Vagharshyan str., 6th floor, 0012, Yerevan, Armenia
Phone: +37410 265-601

Fax: +37410 265-601

Email: info.yerevan@cqg.com

http://www.cqg.com

With the advent of electronic trading in the 1970-ies, the trading process
has speeded up immensely. The accuracy and reliability of electronical-
ly-transmitted market data have become a necessity rather than luxury
in a short time period.

CQG began serving United States traders in 1980, expanding to Europe
in 1988 and to Asia in 1998. It leads the industry in providing reliable
data, superior decision making, and execution software with customer
support that understands the trader.

For more than 25 years, CQG has developed new technologies, offering
real-time and historical data integrated with graphics and technical
analysis tools. CQG's innovations have become industry standards.

Headquartered in Colorado, USA; CQG development teams operate
from four countries and its customer support teams from eleven loca-
tions, counting more than 400 employees worldwide.

Founded in 2004, the Yerevan branch of CQG is fully integrated with the
global team, and participates in all kinds of operations-from software
development to quality assurance, to customer support.



Cross Group

Tel.: +374 1058 01 81
Email: cross@cross.am

You can read the Armenian version about the company.

Cubi

DEVELOPMENT

Development LLC

Mr. Aleksandr Bakhshetyan, Director
12 Saryan, #3, Yerevan, Armenia
Phone: +374 10 560-865

Email: cubix@cubixdev.com
http://www.cubixdev.com

Cubix Development LLC is a professional Software Development Com-
pany founded in May, 2008. We are specialized in web-based business
applications, mobile applications (iphone, android), web portals and e-
commerce solutions development. We provide a full range development
services to help our clients maximize the use of information technology.
Our expertise on a variety of platforms allows us to develop solutions
that are not tied to a specific vendor or product.



Our professional attitude and high quality services led our way of be-
coming a reliable and desirable software development company
throughout the world. We have customers from USA, Canada, Switzer-
land, Italy etc. Our staff includes high-level software developers, testers,
web designers and managers. We respect deadlines, understand budg-
ets, and stand by everything we develop.

We are specialized in the following areas:

Web-Based Business Solutions
Mobile Applications Development

e iPhone Development
¢ Android Development

E-Commerce Solutions
Platforms/Technologies we use:

PHP, MVC, Zend Framework, MySQL, Javascript Frameworks (Moo-
tools, jQuery, Ext JS, Sencha)
Java (J2EE, J2ME, JSP, JSE, JPA), Spring, Struts, XMLRPC, SOAP, REST

"Damaris
AM LLC" LLC

Mr. Aramazd Abedi, Director

41 Arshakunyats St., Yerevan 0026, Armenia
Phone: +374 10 44-57-64

Mobile: +37491- 224187

Email: info@damaris.am
http://www.damaris.am



Damaris AM LLC established in April 2005 is specialized in Software
Development for Electronic Archiving.

Damaris AM LLC is a subsidiary of French “Damaris SA” company
which have 20 years experience in Document Management with more
than 750 Customers and 25000 Daily Users such as Axletech Internation-
al corp. OSHKOSH WI (USA), Axletech International France (subsidiary
of Axletech International Corp.), Garlock France (subsidiary of Garlock
Sealing Technologies Inc.), IBM France (subsidiary of IBM corp.).

Damaris AM LLC has many suppliers and business partneres such as
SUN Microsystems corp., Microsoft corp., EMC — Captiva, Kodak corp.
and IBM corp.

Damaris SA is member of AIIM: (AIIM is a non-profit organization fo-
cused on helping users to understand the challenges associated with
managing documents, content, records, and business processes).

AIIM is also known as the enterprise content management (ECM) asso-
ciation.

Mambers of Damaris Group (Damaris SA, Damaris AM, Arca Records
Management) provide a range of professional softwares and services in
Records Management and Business Process Outsourcing like:

e Records Management Portal

e  Records Center Management Tools

e Accounts Payable Workflow

e Human Resources Documents Management
e Data Entry and Data Processing Services

e Etc

Damaris Group also provides software packages for specific users in
Transportation’ Proof of delivery Archiving and Exchange, Banking’
Euro Check Archiving and Broadcast and Public health® Hospital
Records management.

Damaris AM carries out the following professional services:



e  Customer Relationship Management (CRM) Development.
e Website Development.

e Records Management process training.

¢  Documents Management Online Services.

developWay
CJsC

Mr. Davit Kocharyan, Executive Director

123 Hovsep Emin str., Yerevan, 0051, Republic of Armenia
Phone: +374 10 21-97-84

Email: info@developway.am

http://www.developway.am

“developWay” CJSC is a newly established company with an expe-
rienced and energetic team.

The company’s mission is to provide IT services and products available
to all.

“developWay” creates customized software and offers all the solutions
and branches of web industry.

One of the main principles of “developWay” is to keep up with the in-
ternational standards during the software development process.
“developWay” is creating policies corresponding to internationally rec-
ognized methodologies.

The company’s objective is to deserve respect and trust of the consum-
ers. We conscientiously perform our engagements. The creative team
and provision of reliable and qualitative services constitute our compa-
ny’s advantage. By applying to our services, be sure to acquire an Expert
team, interested in your benefits.



We provide the following services:

e Design, development, installation and maintenance of informa-
tion systems and software.

e Marketing, website design, development, hosting, support,
promotion and maintenance.

e Web portal design, development, hosting, support, promotion
and maintenance.

e IT consulting (design, implementation and maintenance of IT
infrastructure for companies and organizations).

e  Search Engine Optimization (SEO)

0 Keywords Optimization

0 Content SEO

0 On-page SEO

0 Off-page SEO
e-Works LLC

Mr. Khachatur Badalyan, Technical Director

Mr. Ludwig Makhyan, Managing Partner/Director
7 Vardanants str., 71, Yerevan, Armenia

Phone: +374 93 396-757, +374 10 560-454

Email: info@e-works.am

http://www.e-works.am

e-Works LLC is a French-Armenian Joint Stock Company with a focus
on website design and development services.



e-Works Design Studio not only designs fresh, winsome and profession-
al websites, but also helps you to secure YOUR niche in the competitive
online world. For the past years e-Works have built a reputation for
creating a positive return on investment for their clients.

e-Works team successfully completed projects for such big companies
and organizations as: BIC (France), Veolia (France), Roche (France), Mo-
torola (France), Saberatours (France), Yogameister (United Kingdom),
American Councils for International Education (Armenia), Grant Tho-
ronton (Armenia), Business Support Center (Armenia), Intermedia-
Webworks (USA) and much more.

e-Works provides the following services:

e  Website Design and Multimedia
Using the latest in technological achievements, our company of-
fers the most exclusive and innovative, state-of-the-art solutions
for online design and web development as well as a wide range
of professional graphic design services including logo design,
corporate identity development, multimedia and flash presenta-
tions.

e Content Management Systems and Web Development
e-Works Web Design Studio offers you Web Content Manage-
ment services that help organizations to distribute and manage
information faster and more efficiently. Our advanced web pro-
gramming is aiming at executing dynamic applications that
would meet the growing business needs on the web.

e  Search Engine Optimization and Internet Marketing
The most effective way to drive the greatest amount of traffic to
a website is to utilize what is known as Search Engine Optimi-
zation (SEO) Services. We specialize in these services. We apply
unique techniques to a website to get higher ranking and make
it search engine friendly.

As Web Site as any other products need to be advertised, we guide our
clients through the trick of modern Web Marketing Tools by giving stra-



tegic advices on online advertising purchases and electronic campaign
approaches.

e  Website Maintenance and Support
If you have a website, and you know it needs to be changed, we
can help to define what exactly is subject to change and to carry
out the changes via our wide spectrum of maintenance and
support services

EDram LLC

Ms. Gayane Stepanyan, Director

7/1, 49 Hanrapetutyan str., Yerevan 0010, Armenia
Tel.: +374 10 56-97-07

Fax: +374 10 54-65-44

Email: info@edram.am

http://www.edram.am

Founded in 2008, "Idram" LLC is the operator of the first Armenian in-
ternet payment system - "EDram", which has the great impact on the e-
commerce development in Armenia.

EDram internet payment system is an electronic system, which gives an
opportunity to make internet payments worldwide using electronic
units equal to AMD. Like other international payment systems, EDram
payment system is the main e-commerce tool in Armenia, which allows
all internet users to make online payments for different products and
services, as well as money transfers.

Payment system proposes the following services:



e Online utility payments

¢  Online loan repayments

¢ Online prepaid and postpaid mobile balance payments
¢ Online payments for goods and services

e Money transfers

EpygiArm LLC

Dr. Hrant Vardanyan, Managing Director

10a Hrachya Nersisyan St., 5th floor, Yerevan, 0014, Armenia
Phone: +374 10 29-71-02

Fax: +374 10 29-70-96

Email: info@epygiarm.am

http://www.epygi.com

EpygiArm LLC (Epygi Labs AM LLC until 1/Jun/06) was founded in
2000 by Sam Simonian, former Chairman of INet Technologies. It is a
HW & SW development company specializing in design and develop-
ment of systems for IP Telephony, Network Diagnostics and other areas
in Telecommunication.

Epygi is committed to innovate and market networking products and
services that will make the broadband experience available and afforda-
ble around the globe. We developed products marketed by Epygi Tech-
nologies in the US under the QUADRO name, shipping since 2004
worldwide. It is a full suite of small to medium business communica-
tions solutions:




Feature rich IP PBX-es with network features

E1/T1, ISDN BRI and FXO gateways

Audio Conference Server

Complementary PC based tools, including feature rich soft
phone

Epygi provides a complete suite from HW/SW design to test, manufac-
turing, technical support and maintenance, can OEM products or out-
source full suite of development service.

Our areas of technology expertise include:

Hardware: Analog/digital design and simulation, schematic
capture, FPGA/PLD design, design for testability and regulato-
ry approval, PCB layout and routing, power supply design.
Embedded Software: Kernel/User Level Linux Applications for
audio, video and data handling, Management/User Interfaces,
performance optimization, traffic shaping, VoIP and network-
ing protocols.

DSP Software: Voice/Video/FAX encoding and decoding, en-
cryption engines, supplementary audio processing, such as echo
cancellation, VAD/CNG, packet loss concealment,
FSK/DTMF/tones detection/generation.

PC Software: Softphone/Receptionist applications, system con-
figuration and management tools, SIP/STUN/Radius servers,
Database applications.

Other: software/HW functional block partitioning, product
packaging for plastic/metal, protocol implementations, regula-
tory certification.



Fibernet
Communications LLC

Mr. Armen Khachatryan, General Director
0002, Republic of Armenia, Yerevan, 22 Saryan
Phone: +374 10 532 582

Fax: + 374 10 518 898

Email: info@fibernet.am, press@fibernet.am
http://www.fibernet.am

FiberNet Communications - the second telecommunication company of
Armenia having exits on the international communication channels, has
been created in 2006. Our company controls its own modern telecom-
munication network and provides the wide range of services, like: Inter-
national Private Line, IP Transit, Rent of communication channels, Vir-
tual points of presence, Access to Internet, Collocation.

Company business partners are large the provider both the corporate
companies and the state structures of Armenia.

Our network has been built with regard of demands of modern custom-
ers for most popular services and such requirements to the channel qual-
ity, like a high carrying capacity, (data transfer from 1Mbps to 1Gbps
speed, minimum connection latency, high extent of reliability and the
system configuration flexibility.

The technical basics of Fibernet are the latest ideas and new technologies
of the leading world manufacturers like Cisco, Ericsson and Lucent.

Currently Fibernet Communications has one of the IP-networks
branched most out in Armenia with the basic main channels in capacity



STM-4 (622 Mbps) both 1 Gbps, and an exit on foreign networks on
routes Yerevan-Tbilisi, Yerevan-Moscow, Yerevan-Frankfurt, Yerevan-
Budapest, Yerevan-London, Yerevan-Paris.

The network of Fibernet Communications connects the main business
centers of Armenia with similar centers in Russia and European coun-
tries. SDH/DWDM technologies is the basic of its composition.

Firmplace
Corporation
Yerevan Branch

Mr. Arthur Mirzoyan, Director

49/2 Komitas Avenue, Yerevan 0051, Armenia
Phone: +374 10 24-10-99

Fax: +374 10 23-10-99

Email: amirzoyan@firmplace.com
http://www.firmplace.com

"Firmplace Corporation" Yerevan branch, is Armenian subsidiary of the
US owned Firmplace Inc located in New York metro. We are a team of
professionals possessing management and technology expertise in the
following two areas of specialization:

e  Scientific information management, chemical testing and devel-
opment
e IT programming.

We provide services to various industries including medical, pharma-
ceutical and technology with attention to quality deliverables.



Fullopsys Ltd

Mr. Armen Ghazaryan, Director

65 Komitas St., Yerevan 0014, Armenia
Phone: +374 10 239 392

Fax: +374 10 239 392

Email: info@fullopsys.com
http://www.fullopsys.com

"Fullopsys" Ltd is specialized in program and technical services for
computers and auxiliary devices (printer, scanner, Xerox etc). The com-
pany was established in 2009. Our employees are highly qualified spe-
cialists in the areas of information technologies, system engineering and
automation.

"Fullopsys" Ltd has been successfully cooperating with several compa-

nies in Armenia since then. We provide both individual and corporative
subscribers’ contractual services.

"GLOBALINFQO"
Information Center

OUR MISSION

The mission of "Globalinfo" information center is to serve its customers -
Armenian and foreign partners, state officials and natural persons, social



and non-profit organizations - in correspondence with high international
standards and completely fulfill their requirements.

The center also cooperates with its foreign partners providing necessary
services to them not only in Armenian but also in foreign languages. We
not only render services but also further the success of our customers by
our professional advice, discover new ways of solving their business
and legal problems to the best advantage.

"Globalinfo" information center treats its customers in the proper way

and completely realizes their objectives. And these objectives happily
coincide with ours - to build up long-term and mutually beneficial coop-

About us

Date of foundation - February 28, 2007

The center is able to serve more than 2000 enterprises, organiza-
tions, companies and private entrepreneurs

Exhaustive telephone informer (providing information about
production, services and contacts of Armenian businesses)

Full system of information service (date base, reference book,
advertising department, sms informant, web-site )

Continuous perfection of our own information-technical base.

Our activity

Full reflection of the Armenian companies' activity in the inter-
net

Support to the companies' advertising activity

24-hour work, without any days off

Our Services

Providing information about the company's work
Working out information about organizations (type-setting,
editing and classifying)



e Collection of information about organizations in "Globalinfo"
date base

e In case of inquires about the field, provision of information con-
cerning to the very organization

e  Placing of advertisement in the reference book

e Placing of advertisement in the advertising department

e Placing of information (logotypes, pictures, banners etc.) in glo-
balinfo.am web-site

e Transmission of suggestions through us to the companies regis-
tered in the center

Our service

e Spreading of information through the telephone information
service by 21-17-17 multilane telephone number (in Armenian,
Russian and English)

¢ Through globalinfo.am website

"GNC-Alfa" CJSC

Mr. Hayk Faramazyan, General Director
1, Khaghaghutyan str., Abovyan city 2201, Republic of Armenia
Phone: +374 10 594153

Email: info@gnc.am

"GNC-Alfa", founded in 2007, is one of the three telecommunications
backbone operators of Armenia. The Company's network is based on
Fiber Optic Cable, the main part of which is passing along the national
gas pipeline. The Yerevan-Meghri segment of the network, which is in-
terconnected with the fiber optic network of Iran, has been put into op-



eration in September 2009. The Northern segment of the backbone cable,
which is passing through the largest cities of the Country and intercon-
nected with the fiber optic networks of Georgia at least in two border-
crossing points, will be put into operation by mid 2010.

The list of services provided by the Company includes lease of «dark
fibers», Internet access wholesale service (IP transit), national and inter-
national leased line and virtual private network services.

Gyumri Information
Technologies Center

Mr. Gurgen Paronyan, Executive Director

Republic of Armenia, Gyumri, Ankakhutyan 9 square, 3101
Phone: +374 94 034 034; +374 312 4 72 99

Email: info@gitc.am

http://www.gitc.am

Gyumri Information Technologies Center (GITC) is a post-graduate
educational institution created as a result of a vision that aims to capital-
ize on the intellectual capital of Armenia's rural regions to foster the ex-
pansion of the IT boom from Yerevan to other major cities, and conse-
quently throughout Armenia.

The main focus of the Center is to develop the IT potential in rural areas,
and major cities other than Yerevan, as a means to create job opportuni-
ties and utilize local human capital for stimulating the Armenian econ-



omy. The government of Armenia supports the development and
growth of IT within the country, although this policy is pursued mainly
to the benefit of interests located in Yerevan where the main players are
branches of well-known multinational IT companies such as Synopsis,
Lycos, Virage Logic, Synergy etc. GITC has positioned itself as a me-
dium for drawing the IT industry into areas outside the resource-rich
capital of Armenia.

GITC's curriculum is market-driven. We work closely with IT companies
in Armenia and abroad, in training technology professionals that will be
ready to meet the needs of the global IT market. Currently, the school
offers two main courses of study: Electrical Engineering and Web Tech-
nologies.

Hamakargchain Shtap
Ognutiun LLC
(Computer Emergency)

Mr. Ara Mamyan, Director

6th office, 15 Deghatan st., Yerevan, Armenia 0010
Phone: + 374 10 52-36-51, + 374 98 103-103, + 374 96 103-103
Fax: + 374 10 52-36-51

Email: info@ce.am

http://www.ce.am

The "Computer Emergency” company was founded in 2004 and initially
focused on providing wide spectrum of services of Information Tech-
nologies in Armenia.

During five years of experience company multiplied number and quality
of IT services and improved qualification of specialists.



e  Computer hardware and software maintenance

e Local area network design and installation

e  Printer maintenance

e Accountancy and management software development
e  Web programming and web design

e Service subscription and contractual services

e IT audit and consulting

e Computer modding

e Paid guarantee services

Company does everything in order to make cooperation with customers
mutually beneficial for both parties.

Activity in the IT market requires experience and professionalism. Offer-
ing qualitative computer services, Company operatively solves specified
problems, considering interests and wishes of each customer.

Cooperation with "Computer Emergency" helps to reach goals faster and
more effectively, with assistance of technologies of the future.



iCity LLC

Mr. Edgar Khachatryan, Director
Aragats 13, apt 43

Echmiadzin, #378310

Republic of Armenia

Tel.: +374 77 iCity 1, +374 93 444 012
Email: info@iCity.am

http:// www.iCity.am

iCity LLC is a startup company focused on IT Media, IT services and
software development.

Established in January, 2008, the company was started to offer people
better IT services and technology than they have currently. It aims to do
the things in this area in an innovative way that will work both for local
market and for foreign market.

iCity is mainly involved in Business Analytics services helping compa-
nies to find out what IT services they need to increase their productivity.
That is, we are translating clients' needs to technical specifications which
are acceptable for technical persons to implement IT projects. iCity pro-
vides the whole range of services to support our clients in their IT re-
lated needs starting from Business Consultations, Business Analytics,
Support and Maintenance of existing applications, Software Develop-
ment, Web Applications as well as Web design and Internet Marketing.
All our services are aimed to help our customers to achieve business
success and productivity by improving their IT roads.



IIG LLC

Mr. Karlen Gevorgyan, Director

Republic of Armenia, Yerevan 0038, Abelyan str. 6/1
Phone: +374 10 35-01-62

Fax: +374 10 39-86-19

Email: karlen@arminco.com

http://www.iig.am

IIG LLC is the business partner of the US based Information Integration
Group, Inc. IIG LLC was founded in 2001 in Yerevan, Armenia by Alec
Baghdasaryan. The company is mainly engaged in accounting systems
(Sage MAS 500 ERP, Microsoft Dynamics NAV, MAS 90 ERP, Sage MAS
200 ERP, and so on) development, as well as web development. Current-
ly qualified and experienced specialists are employed at IIG.

As for Information Integration Group, Inc (IIG), being founded in 1991 it
provides business management solutions to small and mid-sized busi-
nesses. IIG is a Microsoft Certified Master Developer building complete
solutions for industry specific needs. With over 1000 Clients, IIG contin-
ues to build on the tremendous success, experience and history to serve
clients and develop new solutions for businesses.

IIG specializes in serving mid-market companies finding solutions for
their needs.

IIG provides a full array of Professional Services among which are the
following;:

IIG is prepared to undertake the most complex IT projects involving
custom programming in a variety of languages. Here are the more
common Programming Services:



e  Custom Software Application Design and Development

e  Custom Database Design and Construction

e  Various Platforms Code Conversion

e Application Upgrade and Modernization

e  Wireless and Mobile Devices Applications Development

e Internet Applications Design eCommerce/Internet Portals De-
sign and Implementation

IIG development team uses various technologies, languages and tools
such as:

e ASP programming with MS SQL Server/MS Access databases

e  ASP.Net programming with MS SQL Server/MS Access data-
bases

e PHP programming with MySQL

e  Also animated web site design with Flash Graphics is widely
used.

For custom programming the following languages, technologies and
tools are used:

e  Visual Basic

e  Visual Basic .Net

o Ct

e The C/AL programming language designed especially for Dy-
namics NAV system

e The ProvideX programming language designed especially for
Sage MAS90/200 systems (with OOP components)

¢ XML

e Web Services



Impeva Labs, Inc.

41 Arshakunjats Ave, Yerevan, 0026, Armenia
Phone: +374 10 44-15-71

Fax: +37410 44-89-02

Email: 1.zmblyan@impeva.com
http://www.impeva.com

Impeva Labs is the leading supplier of intermodal container monitoring,
tracking and security solutions that enable the most efficient global
transportation of goods by providing a Continuous Chain of Custody
(C-3) Shipping SystemTM.

Impeva Labs, Inc. is a privately-held firm developing and providing the
leading container monitoring, tracking and security products and ser-
vices. The company's innovative hardware, software and infrastructure
capabilities provide immediate worldwide reporting on container loca-
tion, condition and security to shippers and government agencies, re-
sulting in a Continuous Chain of Custody (C-3) Shipping System(tm) for
rapid security processing at points of entry, and more efficient logistics
management along the entire supply chain.

The company is advancing in major validation and certification trials,
and has strategic partnerships with key communication network pro-
viders, logistics managers, and system integrators.

Our strategy is to engage with customers to tailor our technology for
rapid deployment to immediately enhance their supply chain and inven-
tory management.

Impeva Labs products consist of Global Sentinel(tm) container security
devices that are capable of providing real-time status, position and event



information from any point on earth on a continuous basis and Device
Management Center (DMC) that provides immediate global monitoring
of intermodal shipping container security, condition and location. The
container-mounted Global Sentinel device incorporates various types of
electronic sensors and communicates seamlessly worldwide with Impe-
va Labs’s DMC through multiple wireless technologies, providing im-
mediate secure access to data from the container. The DMC links to Im-
peva Labs customers’ data centers in a number of ways including stan-
dard XML over a secure network connection. Customers and appropri-
ate agencies can also be notified via SMS text messaging and email noti-
fication within minutes of a container experiencing an abnormal event.

The Impeva Labs systems provide the entire supply chain with im-
proved security, reduced shrinkage and, thus, lower insurance pre-
miums. By providing a virtual «Continuous Chain of Custody», Global
Sentinel facilitates the implementation of fastlane Customs processing
and the time-critical knowledge to enhance logistics management.

"Impression Web
Studio" LLC

Vardan Harutyunyan, Director
St. Vagharshyan, bld. 12a, Yerevan 0012, Armenia
Phone: +374 10 26-41-20

+374 55 52-55-00
Email: info@impressionwebstudio.com
http://www.impressionwebstudio.com

Impression Web Studio is a professional web studio founded in 2008, in
Yerevan, Armenia.
We offer a wide array of services that includes



e  Web site Development

e Web site Design

e Redesign

e  Technical Maintenance

e  Search engine optimization (SEO)
e  Web hosting

e Graphic Design (logo, banners, etc)
e  Flash Design

e iPhone development

e IT consulting

We specialize in creating fast loading pages and eye-catching design.
Impression Web Studio creates client-editable web sites. Add, Edit and
Delete search engine friendly pages as needed with our easy-to-use con-
tent management online interface.

"Industrial
Technologies
Co" LLC

Mr. Artin Siman Melikian, General Manager
Khorenatsu 28 Str., 0018 Yerevan, RA

Tel.: +374 10 54 89 23, 56 40 36

Fax: +374 10 54 89 23

Email: info@web-itc.com
http://www.web-itc.com

Company
Industrial Technologies Co (ITC) is an engineering design firm that spe-
cializes in helping you convert your idea into a successful product. We



have over 10 years of experience and a solid reputation among our
clients in the global marketplace.

ITC's creative design team has been working together since 1998, when
they comprised the Armenia-based R&D department of a leading inno-
vative tool manufacturer in the USA and UK. ITC was spun-off in 2003
and established as an independent company. Our comprehensive ser-
vices include engineering and product development, testing and certifi-
cation of tools, art design as well as implementation of production and
outsourcing. ITC also provides IP research and filing services.

Services
The core services ITC offers its customers include the following:

1. Engineering and Product Development
o Design & Engineering of Machines
o Design of Hand, Powered, Agricultural, Metal-Cutting Tools
2. Industrial Design
o CAD/CAE software services
0 CAD & Drafting Services
3. FEM & CFD Analysis Software
Testing and Certification of Tools
5. IP Research and Filing

-

Customers

ITC's customer base is comprised of well-known manufacturers of pow-
er and hand tools and industrial hardware, as well as testing and mea-
suring equipment, in the USA, Canada, EU/UK, Russia/CIS and China.
We have established an impressive track record of developed products,
many of which currently are sold in major US and UK hardware stores -
such as, Home Depot, Wal-Mart, Sears, Home Base, etc. Our specialized
machines are profitably used in factories and plants.




"Infocom-
Service" CJSC

Mr. Artak Gabrielyan, Director

13 Khanjyan Street, 0010 Yerevan, RA
Phone: + 374 10 546129

Mobile: + 374 91 404400

Fax: + 374 10 546129

Email: ag@inservice.am
http://www.inservice.am

"Infocom-Service" CJSC was founded in 1995.

The main activity of "Infocom-Service" company is installation and tech-
nical service of ground satellite stations (VSAT), satellite receivers, mo-
bile BTS (GSM, CDMA, WiMax etc.), as well as cabling wireline telecom
system stations.

While rendering those services our high qualified engineers make use of
modern measuring equipment.

Our operative activity and high professional skills are known to the or-
ganizations co-operating with us.



InfoExpert LLC

Mr. Aram Grigoryan, Director

25 Teryan st., Apt. 6, Yerevan 0010, Armenia
Phone: +374 10 53-33-61

Fax: +374 91 42-59-63

Email: infoexpert@netsys.am
http://www.infoexpert.am

InfoExpert LLC, founded in 1999, specializes in development of custo-
mized applications for accounting, banking, and financial industries.
InfoExperts clients include large companies, SMEs, and development
agencies. The list of company's customers includes Phillip Morris, re-
gional representative; Grand Molini Italiani, regional representative; the
World Bank and its implementation agencies; Saberatour, Armenian-
French joint venture; American University of Armenia, affiliate of the
University of California.

InfoExpert LLC offers customized solutions in the areas of accounting,
banking, and finance. The company products are based on the Russian
accounting and financial software package 1C, which has become the
most widely used accounting and financial package in the CIS region.
InfoExpert provides full customization of the software including design,
development, implementation, and maintenance of accounting and fi-
nancial systems based on the customers needs. In addition, the imple-
mentation and maintenance of the system includes user training, con-
sulting, revisions to the system based on the changes in the law and re-
quired by the clients.




Information Society
Technologies Center

Mr. Levon Aslanyan, President

1 P.Sevak St., Yerevan 0014, Armenia
Phone: +374 10 28-44-35

Fax: +374 10 28-44-35

Email: lasl@sci.am
http://dm-lab.sci.am

Information Society Technologies Center (IST-C) was founded in 1999 as
a spin-off from "Discrete Modeling, Analysis and Recognition" Depart-
ment of Institute for Informatics and Automation Problems of National
Academy of Sciences. Basic objective is the science intensive RTD, moti-
vated by challenge of supporting development, implementation and
wide use of information society technologies in Armenia, supporting the
State and Society in Regulation in Knowledge Triangle - RTD, Education
and Innovation. IST-C works in tight with IT Standardization TC of Na-
tional Institute of Standards, FP7 ICT and INCO NCP Armenia, and
INFSO DG EC.

IST-C carries out both theoretical investigations: Discrete Optimization,
Cryptography, Logic, Algorithms, Intelligence, Distribution and Com-
plexity; as well as Information Technologies Development: systems with
Data Mining, Word Processing, Internet Automation, Image Processing
and Understanding, Network protection, etc. IST-C is involved in
Science Management and Outsourcing activities.

Particular applications address systems for Earthquake Data Analysis
and Special GIS; Software Agent systems, CSP models for WSN and



Network Protection, OCR system for Armenian character sets, software
for classification and prediction, Data stream analysis algorithms, Wire-
less Networks. Example projects are: INTAS 96-952 "Concurrent heuris-
tics in data analysis and prediction"; NATO Linkage Grant HTECH-LG
96-1170 «Distributed Information Systems for Critical Social Issues»;
ESPRIT (ICIMS-NOE 9251) - INCO COPRNICUS AMETMAS-NOE «A
Network Of Excellence in Advanced Methodologies and Tools for Man-
ufacturing Systems»; Esprit 23802, INCO COPERNICUS Extension
GEIXS, «Geological Electronic Information Exchange System»; IST 12637
SPARTA, "Security Policy Adaptation Reinforced Through Agents";
INTAS 00- 626 "Data Mining Algorithm Incubator"; NTAS 00-397 "Data
Mining Technologies And Image Processing: Theory And Applications”,
04-77-7173 "Data flow systems: algorithms and complexity", IST 045059
Idealist7fp and other projects.

Innova Solutions LLC

CITADEL Business Center

105/1 Teryan Str., Yerevan, 0010, Armenia
Phone: +374 10 514-394

Fax: +374 10 514-395

Email: info@innova.am

The Company
Innova Group operates within the Telecommunications and IT ecosys-

tem, providing complete solutions.
The Group aims to build a strong regional presence in South East Eu-




rope providing Communications and IT Solutions.
Innova Group currently consists of the following companies:

Innova S.A., being the headquarters of the Group, with its offic-
es located at Maroussi, Attica, Greece

Innova Solutions S.A., with its offices located at Bucharest, Ro-
mania

Innova Solutions LLC, with its offices located at Yerevan, Ar-
menia

Innova Solutions S.A., with its offices located at Sofia, Bulgaria
Innova Solutions Ltd, with its offices located at Tirana, Albania
TCE Technoevolution Ltd, with its offices located at Nicosia,
Cyprus

The Activities

Value Added Services Solutions for Telecoms Service Providers

Innova Group has strongly invested in the area of VAS & Billing Solu-
tions. Our Solutions support IMS, converged networks and hybrid envi-
ronments - providing a smooth bridge between existing and emerging
networks. Our scalable end - to - end solutions support flexible deploy-
ment models, including in network, hosted and managed services, to
meet each service provider's unique marketing, billing, technology and
business requirements.

Billing

Content

Messaging

IP Communications
FMC

Next Generation & IP Networking Solutions

The Next Generation Network which is based on IP technology must be
capable of supporting the evolving multiplay services such as Video on
Demand (VoD), IPTV, Voice over IP (VoIP) and other new bandwidth -
intensive services that demand customer satisfaction. It is therefore criti-



cal for the organizations that such new services are able to be delivered
with a positive customer experience.

e Experience in designing bandwidth - intensive services
e  Know - how in multiplay environments
e Focusing on end - to - end network control and security

Operation Support Systems and Information Technology Solutions
1. OSS Transformation
Our solutions and systems in this area are:

e Network Fault Management

e Performance & SLA Management

e  Service Provisioning

e  Service Assurance & Optimization

e Inventory Management & Consolidation

2. IT Infrastructure Optimization
Our solutions cover the areas of:

e Datacenter Infrastructure optimization
e Systems Management

e Data Protection & Availability

e Storage Management

e High Availability & Disaster Recovery
e Data & File Archiving

e  Availability Management

¢ Workload Automation

Information & Network Security

e Enterprise Risk Assessment Services

¢ Information Security Management Framework
e  Architecture & Technology Implementation

e Managed Security Services

¢ InfoSec Management Program Implementation



Wireless Network Infrastructure

INNOVA specialized in turnkey fixed & wireless infrastructure includ-
ing rollout operation and maintenance.
Our Portfolio consists of:

e  Projects Management of integrated solution

¢ Datacenter infrastructure deployment

¢  Multivendor Planning and Engineering Services
e  Deployment Services:

e Logistic planning & application Site Acquisition
e Civil Works

e  Sites Constructions

e Telecom Equipment Installations

e Commissioning

e After Sales Support / Maintenance

The People

INNOVA Group currently employs 120 highly experienced profession-

als in 6 countries with unique combinations of specializations and certi-
fications along with wide market acknowledgement.

Our main initiative is to offer a customized approach to business needs

by leveraging expertise and engineering capacity to deliver value to our
customers.

Specializations:

e Project Management

e  Marketing Consultancy

e Security Solutions Consultancy & implementation

e Next Generation Networking, planning, engineering,
e optimization & implementation

e Telecom Network Engineering

e S/W Development Architecture & Design

e VAS Services Design

e  OSS Planning & Engineering



The Future

We target to become established as one of the leading and recognized
enterprises in the technology fields of our specialization, in the geogra-
phy of our operation.

The current business lines as well as the market presence will expand
towards a critical size to secure sustainable growth.

Our Vision

Innova Group envisages in a natural Communication ecosystem where
people socialize, collaborate and access information securely, real time,
in a simple and transparent way.

Our Mission

We are committed to build trust among our customers, assist them to
evolve into a natural Communications ecosystem and contribute in ob-
taining their business goals.

Quality

Since the first year of operations, INNOVA has obtained ISO 9001:2000
certifications.

Our commitment to the quality of products, services and internal proce-
dures have been awarded.




Insight AMC LLC

Mr. Hayk Ghazaryan, Director

33 Halabyan, Yerevan, Armenia

Tel.: +374 10 38-00-83

Fax: +374 10 38-11-83

Email: info@insight.am

http://www.insight.am, http://www.websitesalespromotion.com

You can read the Armenian version about the company.

Instigate CJSC

Mr. Arman Poghosyan, CEO

58 K. Ulnetsu St., Yerevan 0069, Armenia

Phone: +374 10 24-84-11 (Armenia), +1 408 454-6172 (USA)
Fax: +374 10 24-29-19

http://www.instigatedesign.com




Instigate CJSC is an engineering company with hardware and software
teams based in Yerevan and Gyumri Armenia. There are company rep-
resentatives in USA and Europe. The company was founded on July 6,
2005. Currently more than 80 engineers work in Instigate CJSC. The
main area of our expertise is system level design of electronic systems,
EDA specific software design and parallel programming. The company
is collaborating with USA and Europe customers. Instigate CJSC quality
management system was certified according to ISO 9001:2000 standard.

Instigate CJSC provides the following services:

1. Electronic design automation

e Development of bit/clock-accurate simulators and GUI IDEs for
a specific device

e Design and implementation of proprietary ESL design envi-
ronment

e Development of compilers for an embedded CPU

2. Electronic system design
e Implementation of a complete SoC
e IP blocks design using EDA tools
e Development of large designs used for validation of an FPGA
platform
¢ Development of Embedded Linux on the modeled CPU
3. SW acceleration and parallelization
e NUMA specific optimizations for multi-core systems
e Acceleration using NVIDIA and ATI GPGPU cards
e  HW acceleration (FPGA/ASIC)

4. Quality Assurance

e  White-box and black-box QA of various software tools




e Validation of HW Fabric and EDA tools/flows
5. Audio/Video coding and multimedia

e Design and implementation of Mpeg2, H.263, Mpeg4, H.264,
VC-1, AVS codecs

6. Offering Subsidiary Creation

e  Setting up the company Recruiting the personnel — — Training
— Management
— IP protection — Passing the ownership.
"Instigate Training Center" NGO launched in March, 2008. It
runs training courses on programming and digital circuit de-
sign. The courses include extended programs both for beginners
and for professionals. The lecturers are the lead engineers and
senior programmers of Instigate. All the lessons are
accompanied with practical work.

ISMA Ltd

Mr. Edward Manukyan, Director

Teryan 105, building 10, suite 504, Yerevan 0009, Armenia
Phone: +374 10 58-97-44

Email: isma.team@gmail.com

http://www.translator.am/




ISMA Ltd is a software company specializing in the development of ap-
plications using artificial intelligence technology. The company was
founded in 1995. ISMA's clients include large companies, SMEs, gov-
ernment and development agencies. ISMA Ltd offers solutions in the
areas of database management systems, speech processing, and text
processing and translation utilizing artificial intelligence technology.

The list of company's products includes:

e ISMA expert system, a tool for forecasting regional geo-political
situation;

e MacroTool, a program for visual development of multimedia
applications, presentations, and animations;

e ISMA Developer, a tool for building distributed information
systems;

e  Automated school testing system, an application for testing
students specializing in science and engineering.

Currently, the company is developing a machine translation system
based on artificial intelligence system. Now system is including Easter
Armenian, English, Western Armenian languages. Russian and Turkish
languages adding in system is in process. As auxiliary services, the sys-
tem offers explanatory dictionaries, text analyzers and spell checkers.



|l

"IT Park" Business Center'
Computing Technics and
Informatics Scientific
Research Institute" CJSC

Mr. Gagik Karapetyan, President

6/1 Abelyan Street, 0038, Yerevan, Armenia
Tel.: + 374 10 398625

Fax: + 374 10 398573

Email: info@itpark.am
http://www.itpark.am

"IT Park" is a modern, fast moving business center specialized in IT
sphere. Yerevan IT Park model differs from classic technopark by its
formula as follows: modern business center + technopark with IT priori-
ty + special environment. Currently the majority of about fifty compa-
nies located in the business center are IT companies.

"IT Park" Business Center offers a special environment for companies,
especially from the point of view of providing conditions for effective
work and sustainable development for beginners. Technopark offers
services in accordance with requirements of the companies located in the
business center contributing to the increase of their competitiveness in
the market.

Business Center is as well specialized in providing information on local
and international tenders and bidding procedures and in preparation of
bids upon order.

"IT Park" was founded on the basis of "Algorithm" center for computing
technics and informatics in former Soviet Union. In 2003 the aforesaid
institution finally underwent privatization and in 2006 "IT Park" was



founded. Thus, "IT Park" inherited the building of "Algorithm" institute
with special architecture as well as scientific and technical base.

The center offers all the conditions necessary for making and organizing
business process, namely:

e Well - arranged area with all the modern conveniences (central
heating, air conditioning, water supply)

e High quality communication means and service staff

e  Office equipment rent and LAN service support

e Security system, safe parking lot and turnstiles

e Service staff with highly qualified professionals

e Halls for presentations and meetings

e  Marketing and PR consultancy, brand style design

e Accounting, HR management

There are also video and sound recording studios, marketing, training
and career centers, printing house, hardware store, cafe and a leisure
club in IT Park. All these give extra opportunities to the companies lo-
cated in IT Park to organize effective business.

ITE CJSC

Mr. Ashot Mkhitarian, General Director

2 Arshakuniats str, 2nd Floor, Yerevan 0023, Armenia
Phone: +374 10 52-82-82

Email: info@ite.am

http://www.ite.am




ITE founded in 1998, is a software company specializing in the design
and development of web sites, database management systems, and mul-
timedia applications. The number of employees is 10 and their average
experience is 8 years. Customers of ITE include SMEs, development
agencies (UNESCO, Eurasia Foundation, UNDP), and individual clients.

Our company is ready to develop websites of different levels of sophisti-
cation from simple web pages and web-catalogs to full e-commerce and
multimedia solutions, including transaction processing and on-line veri-
fication. Our specialists are developing solutions based on MS SQL, Ma-
cromedia Flash, Dreamweaver, and other technologies.

"TUnetworks" LLC

0010 Yerevan Pushkini 41, 2a
Tel.: +374 10 500-650

Fax.: +374 10 537-599

Email: info@iunetworks.am
http://www.iunetworks.am

IUNetworks has been operating in Armenia since 2008, nevertheless it
has already become well known in the Armenian networking equipment
and IT market thanks to its highly qualified specialists, technical capaci-
ty and professional approach. IUNetworks cooperates with a range of
large Armenian and international companies, state institutions and has
proven to be a reliable and respected partner.



Our main activities include importation, wholesale, installation and
maintenance of IT equipment and complex networking solutions in dif-
ferent industries and businesses.

The installation of such systems and solutions enables the following ad-
vantages to companies:

e Manage more efficiently the flow and storage of the information
inside the company, create and effectively operate and manage
databases,

e  Build a corporate IT infrastructure based on Virtualization and
Thin Clients,

e Automate the business procedures, thus saving time and re-
sources,

e Organize IP video Surveillance of head buildings and facilities,

e  Connect between facilities and buildings through IP Telephony
and much more.

IUNetworks cooperates with a range of world known companies such as
Sun Microsystems, Ericsson, Cisco, 3COM, Pirelli, Planet, Axis and
many others.

The IT infrastructure solutions offered by IUNetworks and its partners
are widely used in the following industries:

e Technical/ Scientific,

e  Education

e Different size businesses

e Telecommunications

e Internet providing services

e Banking and Financial services
e  Government

e Construction

e  Media and Television

e Etc.



IUNetworks also offers technical support for the whole range of the
products of the above listed companies. The flexible and individual ap-
proach to each client, taking into consideration the specificities of their
activity sector, enables our specialists to precisely determine the needs of
the client and offer appropriate solutions in accordance to those needs.

Presently, for the first time in the RA, IUNetworks, in cooperation with
Ericsson, ordered by Ucom, is installing a Gigabit Passive Optical Net-
work (GPON) in Yerevan city which will enable the simultaneous deli-
very of 3 kinds of services:

e [P Television,
e  Fixed IP Telephone,
e High speed Internet.

IUNetworks has also successfully carried out the following IT projects:

1. Planning and installation of a video surveillance system for the
State Revenue Committee of RA, which functions in all the re-
gions of the RA,

2. Planning and installation of an interactive education system for
the Ministry of Education and Science of the RA,

3. Supply of Juniper high network security equipment and tech-
nical support for Orange Armenia,

4.  Other projects.

Thanks to its experience in the IT sector and its sufficient technical ca-
pacity, our company is ready to not only carry out partial tasks of the
client's IT projects, but is also able to undertake and fully execute the
whole project, to the extent of the purchase, supply, installation of the
necessary equipment, maintenance and tech support as well as imple-
mentation of the finite system into a real network environment.

IUNetworks, Your IT solutions.



"Khartia" Ltd

Mr. Petros Avakyan, President

Nalbandyan 25/14

Phone: +374 10 54-44-10; 58-75-34; 56-89-96; 54-33-81
Fax: +374 10 54-33-81

Email: khartiajv@xar.am

http://www.port.am

"Khartia" Ltd, specializes in computer equipment distribution, systems
integration, and software development. Our company was established
in 1995 and since then has become one of Armenia's largest system inte-
grators and solutions providers. "Khartia" is the designer and owner of
www.port.am , one of the most popular and advanced web mega-
portals in Armenia.

Our software segment, which we call Web Laboratory, offers a wide
range of services including but not limited to:

e Design and development of e-commerce applications for pri-
vate (B2B, B2C, B2E) and government (G2C, G2G) enterprises;

e Design and development of applications used in web site cus-
tomizations;

e Design and development of content management systems;

¢ Implementation of online electronic payment systems such as
Visa, MasterCard, and American Express, ...;

e Design and development of complex Internet based solutions
and their integration with existing information systems;

e Development of financial management software for enterprises;



¢ Development of online polling systems, competitions, Olym-
piads, auctions, search and statistical systems ;

e Installation, administration, and maintenance of e-commerce
servers.

We use the latest technologies such as ASP.NET, Silverlight, Ajax, C#,
VB.NET, C++, JavaScript, PHP, SQL Server, MySQL, Oracle and others.
Our highly qualified staff (one Doctor and two PhD ) with extensive
experience in developing Internet based solutions will assist your com-
pany in building complex web and e-commerce applications to meet
your business needs.

LanAr Service LLC

Mr. Tigran Danielyan, Director

29/25 Mashtots Ave., Yerevan 0002, Armenia
Phone: +374 10 53-53-11

Email: info@lanar.am

http://www.lanar.am

"LanAr Service" LLC is the official representative of the compa-
nies Lanit, ESSP, Cosligh, CTC, DKC, Diebold, Molex in Armenia.
Main directions:

e Complex deliveries of the equipment and materials for con-
struction of the structured cable systems, as well as information
and technical support of installers and end users.

e Delivery of the electroassembly and accompanying equipment.

e Installation of computer telephony systems on a turn-key basis.



Lanit - Largest diversified group of the IT companies in the CIS.
Molex - The world leader in manufacturing of electronic, electric and
fiber-optical components, as well as complex decisions in the field of
SCS.

DKC - One of leading manufacturers of cabel bearing systems and the
electropanel board equipment in Europe.

CTC - Computer telephony systems.

ZPAS - Cabinets and equipment for power engineering and industry.

LANS Ltd

Mr. Haykaz Grigoryan, Director

49 Komitas ave., Yerevan 0051, Armenia
Phone: + 374 10 23-05-10

Fax: + 374 23-05-10

Email: lans@lans.am
http://www.lans.am

LANS Ltd is one of the leading companies in Armenia providing servic-
es and solutions in the IT and telecommunications sphere since 1996.
The company is a system integrator with the following main directions
of activity:

e delivery and installation of the whole range of computer and
communication equipment and software, including specific
complex equipment requiring availability of special tools and
certified specialists for its installation and support;




e  LANS retails hardware and software also through its shop in
Yerevan;

e creation of buildings’ IT infrastructure including active com-
munication equipment and 5e/ 6-th category structured cabling
systems; LANS undertakes pre-design study and design, instal-
lation of equipment and cabling, network testing and certifica-
tion, and technical support of the infrastructure;

e delivery, installation and support of hardware, software and so-
lutions aimed at information security;

e full warranty/post-warranty service and consulting support of
the delivered hardware and software; the company is an autho-
rized service center of IBM, DELL, Lenovo and Fujitsu in Ar-
menia; 7 x 24 immediate service is available;

e  provision of technical assistance and consulting services in de-
sign and development, management and security of IT systems.

The quality of provided goods and services is verified by the
ISO9001:2000 certificate LANS has got in 2002. LANS is a business part-
ner of a number of world leading hardware and software manufactur-
ers, including DELL, IBM, 3Com, CISCO Systems, Juniper, Fujitsu, Zyx-
el, APC, Patton, AMP-Tyco Electronics, Microsoft, Symantec, ABBYY.

LimeTech LLC

Mr. Gevorg Safaryan, Director

48, bld.4, H.Hakobyan St., Yerevan 0033, Armenia
Phone: + 374 10 22-99-67

Fax: + 374 10 22-99-67

Email: info@limetech.am, gevorg.safaryan@limetech.am
http://www.limetech.am



"Lime Tech" is specializing in IT consulting and business automation
systems. Our company was established in 2008 and during 3 years has
developed produced and implemented 10 different types of products.
The company produces the following products:

¢  Queuing Management Systems,
e Information kiosks,

e  FElectronic lecterns,

e Internet kiosks,

e  Payment kiosks,

e  Music boxes,

e Vending machines

"LimeTech" has successfully cooperated with Governmental and non-
governmental major armenian organizations: State Revenue Committee
by the Government of RA, Police of RA, Public Registry of RA, "Viva-
cell&MTS", "Beeline", "AmeriaBank", "ArmSwissBank", "InecoBank",
"Mellat Bank", "USAID", UNDP, etc., deploying more than 150 kiosks in
Armenia.

The advantage of our company is that we concentrate our efforts on
building unique customized solutions for each our client.

Before starting any project, it is being thoroughly analyzed and re-
searched before implementation, thereby making our products and solu-
tions to be more productive and effective for each our customer.



LinkGard
Sytems LLC

Mr. Hovanes Manucharyan, President/CEO
Komitas 51/4, Yerevan 0014, Armenia
Phone: +374 1029 74 11

Fax: +3741029 74 12

Email: info@linkgard.com
http://www.linkgard.com

LinkGard Systems LLC, established in 2004, is a privately held company
specializing in software development, IT security services, IT consulting,
and training. Our software expertise includes Enterprise Content Man-
agement, VOIP, and Microsoft Exchange development. We are proficient
in .NET, C++, and Java and work with Windows, Linux/UNIX, and Mac
OS X. Our security services are performed by CISSP professionals who
are always prepared to meet any security challenge. We also design and
deliver curricula and content for e-learning and in-class environments.

Macadamian AR Ea Ty
CJSsC

Ms. Sophie Mehrabyan, General Manager

3 H. Hakobyan, building 4, Yerevan 0033, Armenia
Phone: +374 10 22-91-95

Fax: +374 10 22-91-85

Email: armenia@macadamian.com
http://www.macadamian.am




Macadamian AR was established in October 2007 as a subsidiary of Ca-
nadian company. Macadamian is a full-service software product crea-
tion partner for North American companies that are developing new
products and improving existing products. We contribute to initial
product idea generation and user research then ensure the product is
developed and delivered RIGHT out of the gate: the right product de-
veloped expertly, no matter how complex or time-sensitive the require-
ments are.

We are unique in our ability to help our clients determine what the best
software product for their end users will be, contributing to initial idea
generation and software product innovation. We excel at complex, time-
sensitive projects and software products that are the first of their kind.
We are unique because:

e  We contribute to the idea generation phase of software product
creation, working with our clients to innovate and create prod-
ucts that meet with end-user satisfaction.

e Our end-user research capabilities ensure that the product's in-
tended customer helps shape the product and eliminate the risk
of failure.

e We are experts in tackling uncharted territory and complex
projects, such as 1.0 releases, developing software for new plat-
forms, and using beta technologies. These skills give clients the
edge they needed to be first-to-market pioneers.

e Our software interface design and usability expertise ensure
that a product will be rapidly adopted by the intended users.

e We are adept at stepping into a software development cycle at
any point to immediately accelerate productivity and provide
on-demand engineering horsepower.




MARGASOFT LLC

Mr. Tigran Margaryan, President

8 Sharur St. Suite#28 Yerevan, 0043, Armenia
Phone: +374 10 46-44-22

Email: info@margasoft.com
http://www.margasoft.com

Margasoft is in business of developing, selling and supporting Marga-
soft software products and providing software services. Founded in
2005 Margasoft is a place where everything makes sense. It may sound
simple, but in reality that obvious rule does not exist in many software
companies. Margasoft provides complete software solutions based on
our MICMA architecture. We also specialize in software conversion,
transitions and migrations. We work with our customers from concept
through creation. We offer our clients the opportunity to start out small,
yet we help position them for continued growth.

Providing quality software services on a project basis or as part of sup-
port of our solutions is what we do at Margasoft. We believe in honest
and transparent relationship and that’s why we formalize every contract
and project in a set of documents reflecting the details of the project plan
and its phases from initiation, through requirements document, imple-
mentation and sign off. The openness and predictability from the first
step of relationship helps our customer to have greater informational
power in the process of the decision making. We understand that our
mission is to help our customers and work with them to find the best
path to the solutions they need.



At Margasoft we specialize in software services related to software tran-
sitions, upgrades, conversions and migrations. Our expertise lies in
planning, implementing and managing transition process from one ap-
plication to another. Regardless, whether our clients are transitioning to
one of our MICMA framework based product or another new product,
we can help you to:

e Plan and implement the data migration and conversion

e Manage the transition period, create custom application and da-
ta flows to support the operations during the transition

e Design and implement post-conversion data validation tasks

e Create and verify acceptance tests cases

e  Organize user trainings and support.

Our extensive experience allows us to quickly grasp the requirements
and come up with flexible unique solutions for our customers on time
and within budget.

Massaca LLC

Mr. Vazgen Ghazaryan, Executive Director
#17,110, Nalbandyan str., Yerevan, 0001, Armenia
Phone: +374 10 520211; +374 91 549409; +374 55 549409
Email: info@massaca.com
http:// www.massaca.com




Massaca is a high and full service web solution studio based in Yerevan,
Armenia. Established in 2008, we are pioneer in providing superior and
world standard web based solutions for small to large corporate compa-
nies. Today we are comprised of a team of genius programmers, design-
ers, and marketing executives - selectively chosen to lead our clients in
their web ventures. We seize each new opportunity and leverage it to
the enhancement of overall development procedures. Quality delive-
rables and customer satisfaction are not simply a result of our technolo-
gical prowess. It is a culmination of years of mastering skills and work-
ing hand-in-hand with clients to maximize the investment in their online
business efforts.

We fully appreciate the fact that in a highly competitive biz world a well
designed web site can act as a strong and effective marketing tool for
your company. Working closely with your ideas and necessities coupled
with extensive research and industry knowledge, Massaca turns a sim-
ple web design from a mere presentation to powerful business equip-
ment.

Company mainly specializes in the following areas:

e Web Development

e Hosting and domain name registration
e  Multimedia

e Internet Marketing

e IT consulting



MaSys Information
Systems Ltd

Mr. Armen Manukyan, Director

32/1 Griboedov str., Yerevan 0051, RA
Tel.: +374 10 284-482

Email: info@masys.am
http://www.masys.am

"MaSys Information Systems" Ltd. (hereinafter "MaSys") is a leading IT
company offering high quality services for the advancement and im-
provement of industry or business providing cost-effective solutions.
Our main objective is to give the best software solutions to our custom-
ers, to help in designing, developing, testing, and managing various
programs. MaSys provides services to an array of companies in various
industries worldwide.

The main services offered by our company, are the following:

e Business Process Analyzing and Modelling

e  Custom Software Development

e  Unstructured Data Processing Backend Systems

e Web Application Development: Design, Building and Deploy-
ment

e Maintenance and Support (Remote Monitoring, Network Ad-
ministration)

Competitive Advantage

¢ Highly Professional and Experienced Staff:




e 3 to 16 years' professional work experience;

e experts' database includes numerous PhDs to be used in know-
ledge-intensive projects.

e Reasonable Price.

e  Effective Strategy based on unique Software Development Me-
thodology/

¢ Quality Project Management: internal and external communica-
tion.

e Security: advanced security components; strict confidentiality
rules on business information.

Staff and Technology Expertise

MaSys core staff includes highly qualified system analysts, software de-
velopers, web-designers, testers, project managers and specific industry
professionals that are capable of developing any IT automation and
software development project from scratch, beginning with process
analysis and setting requirements to delivering the solution itself, in
time and within pre-set budget.

IT expertise

e Computer languages: C/C++/Managed C++, C#, Java, Delphi,
Assembler x86, JSP, PHP, JavaScript, SQL, Action Script 3.0;

e Environments and Systems: MS Visual C++, Borland C++ Build-
er, TASM, Borland Delphi, Borland Java Builder, Microsoft .Net
Framework 2.x;

e Technologies: Win32 API's, MFC, ADO, ASPX, ActiveX, OLE,
RPC, Windows API, VCL, HTML/DHTML, XML/XSD, Ajax,
J2ME/J2EE, Cross-platform multi threading and processes sync
tools (POSIX, System V, Windows), Servlets, SOAP, BSD sock-
ets, WinSock, ODBC, Adobe Flash/Flex, CGI C++, PGP/GPG;

e Protocols: TCP/IP, UDP, HTTP/HTPPS, SOAP, RPC;

e Databases: MySQL, ORACLE, MS SQL server, INTERBASE,
Access;

e Operating systems: MS DOS, MS Windows
3.x/9x/NT/2000/XP/Vista, Linux RedHat/Debian/Fedora.



"Maxtronic" CJSC

Tel.: + 374 10 38-19-75

"Maxtronic" CJSC was founded in october 2008 and is a licensed distrib-
utor for the company D-Link in the Republic of Armenia.

Maxtronic is a true distributor with no retail outlet, allowing the compa-
ny to focus all its attention and energy on always ensuring a well
stocked warehouse, a clear pricing policy, and equel and competitive
terms for over 40 retail dealers, over three dozen corporate clients, and
numerous internet providers.

Melinet LLC

Mr. Samvel Dovlatyan Director

Komitas 49 str, 3-rd floor., Yerevan 0051, Armenia
Phone: +374 10 23-99-65

Fax: +374 10 77-01-81

Email: melinet@melinet.am
http://www.melinet.am

The company, Melinet LLC., has been founded in Armenia since 2007
year. The main purpose of the company, from the very first, was sugges-
tion and realization of end-to-end solutions in the area of information
technologies. The company is successfully working in the area of infor-
mation technologies and doing services in the sphere of network build-




ing. We provide consulting and technical project management services
for our clientele, as well as hardware and software sales, installation and
technical support, and all types of communications services. The Com-
pany focuses on the design and delivery of high technology turn-key
projects in the fields of telecommunications and IT (public administra-
tion and banking).Personnel of Melinet LLC have a respective high
technological education, gifted with high professional qualities and re-
sponsibility for work.

Melinet LLC advanced and cost-effective solutions enable its customers
to preserve a high degree of operational integrity and efficiently move
towards implementing next generation networks.

In the total Melinet LLC. started intimate cooperation with such interna-
tional great companies, and became Main Dealer of "BOSCH POWER
TOOLS" (Germany) , "BOSCH SECURITY SYSTEMS" (Germany) , "2N
Telekomunikace" (Czech Republic), "LG NORTEL" (Republic of Korea),
became strategic partner of "Polycom, of "NetUp", Strategic Partner and
Installer of Tyco Electronics" (USA), Representative of NET2PHONE
INCORPORATION (USA).

Company activities include:

Consulting, Design and Integration Services
Deployment & Integration of Advanced Solutions
e Implementation of Large-Scale Turn-key Projects
e Support, Management and Outsourcing Services

The company Melinet is suggesting his customers the following servic-
es.

e Importation, Installation Services of Telephone Exchange
Equipments

e Design, Installation and technical services of Computer and
Telephone Corporate and Local Area

e Networks

e Projection, Installation of Fibers Optic Network

e Consulting in the area of Telecommunications or IT Information
Technologies

e Installation Video Surveillance Systems



Installation Services of Fire Alarms

Installation of Access Control System.

Installation of Security alarm systems

Installation of Social Alarm Management Systems
Installation Services: Video Conference and Audio Communica-
tion Systems

Building of Computer and Telephone networks

Building of Conference halls

Installation Services of Communications Cable Networks
Dental Appliances

Diamond Tools for Processing Hard Metals

Diamond Tools for Processing Non-Metallic Materials
Diamond Tools for Stone Cutting, Grinding and Polishing
Drilling, Electric, Gardening, Hand, Jewelry, Tools

In a short space of time Melinet LLC. gained many good clients:
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RA Central Bank

"Pro Credit Bank" CJSC
"Inekobank" CJSC
ArmBusinessBank CJSC
Ameria Bank
Ardshininvestbank
"MAP" CJSC

"Ameria" CJSC

Great Vally Ltd.

. "Citadel" Business Center

. Shant Media TV

. Armenia Republic Medical Center

. "Central Station" LLC

. "House of Moscow" Cultural center
. "Adamium" LLC

. VEM Philanthropic Organization

AYB educational foundation

. "Numerical" CJCS

. "Cubisis" CJCS

. "National Center of Technical Security"
. "IFES" branch of Armenia



22. "ARENERGY" LLC

23. "Depi Hayq" foundation

24. "EISLTD"LLC

25. Sport-Concert complex CJSC

Melinet LLC work with Offices of Public Prosecutor, with different Min-
istries and another government bodies too.

MemcoSoft LLC

Mr. Arman Boshyan, Director

1 Pushkin Str., Suite 2,4,19, Yerevan 0010, Armenia
Phone: +374 10 54-39-01

Email: arman.boshyan@memcosoft.com, ed-
vard.arakelyan@memcosoft.com
http://www.memcosoft.com

MemcoSoft LLC is a software developing company based in Yerevan,
Armenia. It was established in 2005. MemcoSoft LLC is a subsidiary of
Memco Inc., a US based software developing private company.

MemcoSoft LLC develops a myriad of software products and services
based on Memco Inc.'s proprietary technology, Memco Interactive At-
mosphere (Mia). The primary focus of MemcoSoft LLC is 3D web and
desktop applications. The primary focus is Windows based platform and
Operating System but the products and services will eventually be sup-
ported for Mac (OS X) and Linux platforms respectively.



"Mer Soft" LL

Mr. Tigran Manukyan, Director

34-4 Halabyan str., Yerevan 0036, Armenia
Phone: +374-10 35 51 11; +374-77 35 51 10
Email: info@mersoft.am, info@gsargsyan.am
http://www.mersoft.am

In the basis of creation of "Mer Soft" company lies the uninterruptedly
growing demand of automatic systems in the local market. We offer var-
ious administrative solutions to organizations, individual specialists and
simple users. "Mer Soft" LLC sets problems which get complete solu-
tions as a result of which unique and practical systems come forward;
the latter are successfully implemented into different spheres:

e public health - stomatological automatic system,

e educational system - school automatic system,

e for large-scale enterprises - human resources and personnel
management system,

e for trade organizations - warehouse automatic system,

e time management system etc.

Besides the above-listed systems "Mer Soft" LLC has realized two pro-
jects for a group of more extensive users. One of them is the web-project
www.merinfo.am which is an electronic business environment. The oth-
er one is the "My Accountant” project which is supposed for registration
and analysis of family or small organizations' incomes and expenses.

During its two years of existence "Mer Soft" LLC has succeeded in gain-
ing the reputation of reliable partner among many leading organizations
in Armenia. "Mer Soft" LLC offers multifunctional but at the same time
easy to use software solutions for businesses.




Metris IT Solutions Ltd.

15/a Sundukyan str., Yerevan 0012, Armenia

Phone: +374 10 26-71-01, +374 91 42-11-97, +31 652 653690
Email: levon@metris.nl, levon@metrisit.com
http://www.metris.nl, http://www.metrisit.com

Metris IT Solutions Ltd. was founded in 2004. The company is mainly
implementing the orders of the Dutch firm Metris B.V. like Porting from
IBM-0S2, Visual AGE C++ to MS Windows Visual C++. The Company
also carries out Software R&D, Signal Analysis, Elaboration of Thick
Signal Treatments, Encoding/Decoding of Signals, Recognition of Ran-
dom Signals, DSP, DLL.

Metris IT Solutions Ltd. elaborated and developed algorithms for the
recognition of animal behaviour, registration and statistics based on sen-
sor and ultrasound signals by the order of the Dutch Metris B.V. firm.

Our profile: Customized Software Development & Outsourcing and
Medical Expert Systems Development, as well as programming of de-
vices of high preciseness where signal processing and study and recog-
nition of moving and immobile objects are used.

Products of Metris B.V.: LABORAS and SONOTRACK. These products
are used in pharmaceutical industry, psychiatry, toxicology and psy-
chology.



Microring PCo.

Mr. Rostom Malkhasyan, Director

33/63 Sayat-Nova ave., Yerevan 0001, Armenia
Phone: +374 10 52-94-21 / 52-94-22

Fax: +374 10 54-16-33

Email: microring@arminco.com
http://www.microring.am

Microring was established in 1990. The Company offers computer
hardware, software, network equipment, banking equipment and GIS
systems produced by the world's famous companies, such as Hewlett
Packard, SUN Microsystems, CISCO, 3Com, APC, Brother, Nexans,
AVAYA, Legrand, ERDAS, ESRI, Zebra, USRobotics, Kingston, PNY,
Kaspersky, ABBYY, Symantec, Gembird, MSI, Wilk Electronic, Ncom-
puting, TrendNet, ViewSonic etc. The Company conducts its sales in
Yerevan and in a number of regions.

Microring is an integrator company that offers a range of services in-
cluding network solutions based on Blade servers, Cisco, 3Com, Nexans
products. The solutions are used by banks, Internet providers and tele-
com companies. We keep our clients informed about the recent updates
in GIS, operation systems, network management; antivirus products
which help them configure their systems according to the latest trends
and acquire most up-to date solutions and equipment.
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MOBBIS

Mr. Hovhannes Keshishyan, General Manager
0028 Yerevan, Kievyan st. bld 16, 9 floor

Tel.: +374 10 270873

Fax: +374 10 270873

Email: info@mobbis.am

http://www.mobbis.am

MOBBIS Company is one of the leading companies providing services in
VAS market of Armenia. MOBBIS offers 21st century worthy solutions
which enable companies operating in various spheres of the economy to
manage the information flow, implement marketing campaigns, optim-
ize advertising expenditures and lead to a qualitatively new level of
communication between the company and customer more effectively.
Activities of MOBBIS in Armenia cover the area of mobile marketing
and advertising completely.

The main services offered by MOBBIS are:

e  Mobile marketing and advertising, interactive services

e  Premium numbers connection, that are maintained by all mo-
bile operators of Armenia

e Programming, development of services and systems of any
complexity based on SMS technologies, qualified technical sup-
port at all stages of work.

e The SMS voting, quizzes, chats, raffles, auctions

e Integrated solutions using SMS, WAP, GPRS, WEB technolo-
gies.

International system for sending SMS messages - www.mobipace.com
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e  SMS Marketing

e Providing a wide range of features of SMS distributing to the
target audience by companies directly from the web-site, using
MOBBIS\' own systems.

e  SMPP Router www.freesmpp.net

Services and solutions based on IVR technology

e  Call-Centers setup - Virtual Secretary / intelligent voice mail, re-
ception and processing of orders, automatic background

e  Support for marketing and advertising companies

e Voting

e Voice portals

e Automated voice information system, call forwarding

Development of web sites and software

e Development and maintenance of corporate web-sites, portals,
social networks based on web technologies

e Development and maintenance of internal corporate document
management system

e Development and implementation of marketing campaigns
based on mobile technologies
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Mobile messaging
solutions - Armenia Ltd.

Mr. Victor Zakharian, Director
Erebuni Plaza, 26/1 Vazgen Sargsyan str. 0010, Yerevan, Armenia
Phone." + 374 99 900444
+ 374 55 600077
Email: mmsarmenia@gmail.com
http://www.mms.ag

Mobile messaging solutions (mms) GmbH is one of the leading suppliers
of Premium-SMS, m-commerce and mobile content solutions. With more
than 10 years of experience in the development of mobile applications
and more than 500 internationally deployed projects with a volume of
more than 5 billion sent SMS the company now has a traceable advan-
tage regarding know how and proven technology.

MMS, as a general contractor, offers companies and organizations a one-
stop shop solution for mobile business applications - from creating the
concept to the technical implementation.

More than 700 mobile network operators all over the world use the
products and services of MMS. MNOs and media companies as well as
many large and well-known international brands trust in mobile appli-
cations and technologies developed and powered by MMS.

Several offices in Vienna (headquarters), Salzburg, Linz, Munich, Lon-
don, Moscow, Kiev, Prague, Sofia, Bucharest, Boston, Los Angeles, Du-
bai, Abu Dhabi, Tel Aviv, Yerevan, Johannesburg guarantee an interna-
tional presence and focus.



103

National Instruments,
Armenian Branch

123 Hovsep Emin, EIF Entrance, Yerevan 0051, Armenia
Phone: +374 10 21-97-10

Fax: +374 10 21-97-82

Email: ni.armenia@ni.com

http://www.ni.com/armenia

National Instruments transforms the way engineers and scientists
around the world design, prototype, and deploy systems for test, con-
trol, and embedded design applications.

Using NI open graphical programming software and modular hard-
ware, customers at more than 30,000 companies annually simplify de-
velopment, increase productivity, and dramatically reduce time to mar-
ket. From testing next-generation gaming systems to creating break-
through medical devices, NI customers continuously develop innovative
technologies that impact millions of people.

NeoMedia LLC

Mr. Vardan Papikyan, Director

21, 11a Griboyedov St., Yerevan 0051, Armenia
Phone: +374 94 33.94.88, +374 93 60.86.06

Email: info@neomedia.am
http://www.neomedia.am
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NeoMedia LLC is specialized in the fields of web services and web ad-
vertising.

The company offers business promotion internet services to Armenian
companies. The list of services includes:

e  Website design and installation

e Website updates and long-term provision of services

e E-Marketing, business visibility in internet, e-marketing strate-
gy development

e Web advertising both in Armenian and global networks

e Search engine optimization (SEO)

e  Social media marketing (SMM)

NeoMedia LLC also designes and implements various internet projects
in Armenia, as well as organizes seminars and other events on applica-
tions of internet tools, particularly:

e  Seminars on search engine optimization and social media mar-
keting topics

e Seminars on social media and blogging topics

e Armenian bloggers club annual meetings and discussions

All the details of implemented projects and organized events are periodically
being published on iReport.am.

NeoMedia LLC is the moderator of “GTUG Armenia” group (Google
Technology User Group Armenia).
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NETSOFT LLC

Ph.D. Galust Khachatryan, Executive Director
22/112 Vardanants, Yerevan, Armenia

Phone: +374 10 52 3218

Fax: +374 10 52 3218

Mobile: +374 91 42 4652, +374 93 42 4652

Email: info@netsoft.am

http://www.netsoft.am, www.netsoftmobile.am

NETSOFT LLC is a Satellite Communications Operator, Internet Service
Provider and Content Provider, offering its services through satellite,
fiber optic channels and GSM/3G networks. Our services include: instal-
lation, operation, and maintenance of VSAT (Very Small Aperture Ter-
minal); installation and maintenance of Mobile Service and Content sys-
tems hardware and software; design, installation and maintenance of
LANs and WANSs.

The company was registered and has been working in the Armenian
market since 1999. During this period some global projects were realized
for corporative clients, including banking and scientific sectors. Among
our clients are State Customs Committee of Armenia, PriceWaterhouse-
Coopers, ArmAgroBank, VIB-Armenia Bank (former ArmSavingsBank),
ArmStateHydromet of Ministry of Nature Protection, PADCO Inc.,
Olimpia - Group Inc., Central Bank of Armenia, ARCA, KarkomAuto
LLC, Fora LLC, TransEuro Energy, Radio Hay, Lori TV, Shirak TVR,
Tsayg TV, ALT TV, ArmenTel, VivaCell-MTS, Karabakh Telecom and
Orange Armenia mobile operators, Armenian Music Center, Aerotunes,
Kapan Gold Minning, Artsakhbank, ArmBusinessBank, ArmEconom-
Bank, Unibank and others.
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Since 2000, NETSOFT LLC has been working in partnership with the
ISATEL Co., and since 2004 with the RUSAT Corp., a global full-service
provider of satellite-based communications networks, started combined
promotion of satellite services and technologies in Armenia. We offer
post-sale client support and VSAT technical services in Armenia (field-
service). The most important projects in this area are: creating satellite
WAN for the State Customs Committee of Armenia, providing satellite
Internet access for the Central Bank of Armenia, and creating network of
regional VSAT centers in Armenia, including Yerevan, Vanadzor, Gju-
mri and Talin. Since 2007, NETSOFT LLC has been working in partner-
ship with the WINGS Software House, the designer of multifunctional
mobile platform for content providing.

Highly skilled specialists, one of them has academic degrees in area of
Transmission Data Communication Networks and Systems, are working
in the company.

New Project LLC

Mr. Andranik Karagulyan, Director

3/17 Moldovakan St., Yerevan 0068, Armenia
Phone: +374 10 20-89-30

Email: info@newproject.am

http:// www.newproject.am

"New Project” Limited Liability Company has been implementing its
activities in the field of advertising and installment of advertisements.
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“New Project” LLC is expanding the range of its services by offering
new service for advertisers to place their advertisements on the outer
surface of the city buses. This type of mobile advertising is one of the
most effective and widely used methods to attract new customers.

It is already two years that "New Project” LLC has been implementing
its activities in the field of advertising and installment of advertisements.
Throughout the years the company managed to overcome the challenges
of the global economic crisis, collaborated with more than 50 organiza-
tions, allocated the advertisements of the goods and services of these
companies moreover, the company remained loyal to its policy which is
to offer new services. In this short period of time the company has ac-
quired good reputation among a number of leading companies.

Nikita Mobile
Armenia

ABOUT THE COMPANY

Nikita Mobile Armenia Company is a dynamically advancing innova-
tion company established in 2007 in Armenia. It is a part of Nikita
Group and is a leading provider of VAS services in Armenia. The Com-
pany provides a comprehensive control cycle for the development, in-
troduction and technical support of projects related to content and VAS
services. Thanks to the available technical capacities in the mobile ser-
vice market, we have broad opportunities for full-scale implementation
of MMS-, WAP-, GPRS-, SMS-, ]2ME-, USSB-, IVR-, Bluetooth-based
projects.

The core business lines of Nikita Mobile Armenia Company are:
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e Content development and aggregation

e Development and promotion of information services

e Development and promotion of entertainment services
e Mobile phone marketing

¢ Media-integrated projects

e  Mobile phone payments.

Nikita Group has its representative offices in 10 CIS countries (Uzbekis-
tan, Ukraine, Kazakhstan, Kyrgyz Republic, Georgia, Moldova, Azerbai-
jan, Armenia, Tajikistan, and Belarus). It cooperates with all cell phone
operators in Russia and other CIS countries and holds a leading position
in the content-provider market within the territory of the former Soviet
Union. Nikita Mobile Armenia has established business relations with
all operators of mobile and fix-line communication of Beeline and Viva-
Cell-MTS.

OUR SERVICES
1. SMS

0 SMS Dating
0 SMS Chat

Information Services

SMS weather

SMS exchange rates
Domain name verification
Domain name booking
SMS Subscription
Utilities fee verification
SMS announcements

SMS information about flights
SMS Carfax

English course

Etc

O OO O0OO0OO0OO0OO0OO0OOoOOo
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Entertainment services

e  Horoscope

e Declarations of love, verse and aphorisms
e Jokes, ploys, funny SMSs

e SMS dream book

e  SMS Information book

e  SMS timetable

e Tests

e Fortune-telling

e Etymology and connotation of names and surnames
e Birthday congratulations

e Excuses for being late

e  Fortune-telling

e How to become popular?

e The character of your beloved one

e Toasts

e Valentine cards

e Witty expressions

1. IVR
Informational services, which includes

0909 Information Service Center
News portal

Sport news portal

Computer ambulance

Real Estate Buy and Sell Portal
Traveling Guide

Physiological assistance

etc

O O O OO0 O Oo0Oo

Entertainment services that includes

0 World of acquaintance
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"Zhpit" Entertainment voice portal
Money from the air, Call TV
Music recognition

etc

o O OO

Nork Information -
Analytical Center CJSC

Mr. Hayk Chobanyan, Director

68 Karapet Ulnetsi St., 0069 Yerevan, Republic of Armenia, 40 Da-
vid Bek St., Stepanakert, NKR

Phone: +374 10 24-75-02 / 24-75-32

Fax: +374 10 24-86-18, 097 239600, 047 971135

Email: norq@norq.am, marketing@norq.am

http://www.norg.am

The "Nork" Information-Analytical Center CJSC (hereby "Nork") is a
leading company in ICT sphere.

During the years of its activity NORK has obtained professional expe-
rience, highly qualified specialists, trustworthy partners and customers
due to its adopted mission: "To develop and introduce such IT solutions
which will help our customers to become preferable for their customers,
the best for their consumers and the most attractive for investors, as well
as to increase competitive advantages":

A number of business process automation and electronic docflow sys-
tems designed by the company are being maintained in state and private
sector.
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In 2008 the company's branch was established in Stepanakert and offers
the full package of IT services.

The package of the services proposed by the company includes:

¢ Information systems development

e  Website design

e  Construction of local and global computer networks
e Maintenance of computers and related equipment

e  Computer and professional training

e  Publishing

e  Electronic books/Multimedia

e  Actuarial research

e  Consulting

Nopbrds

Contacts in Armenia

Davtashen 2, bld 2, suite 18, Yerevan, 0054, Armenia
Phone: +374 10 36-30-57

Mobile: +374 93 61-62-62

Fax: +374 10 36-30-57

Contacts in USA

444 Middlesex road, Darien, CT 06820, USA
Phone: + 1 203 621-2234
http://www.noybridge.com

Company
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Noybridge is a brainy solution making company dedicated to creating
cutting edge motion, interactive games, award winning web applica-
tions, unique websites (no template use) with maximum usability and
sensibility, advanced services in web application development, web,
graphic and print design, offshore outsourcing (search engine optimiza-
tion, internet marketing, email marketing, banner advertisement, etc.),
briefly, everything client needs for gaining the benefits of internet.

All these services come true due to the efforts and productive work of
skilled and talented professionals in the sphere of design and program-
ming. At the heart of the Noybridge\'s philosophy is the understanding
that the best solutions are as strategically and technologically sound as
they are creative. With its effective panel of instruments Noybridge of-
fers creative solutions to both native and international clients mostly
located in USA and Europe.

Services

Design: graphic, web, print, game

Programming: .NET & MSSQL, PHP & MySQL, AJAX, Action Script,
SQL

Offshore outsourcing: search engine optimization, Internet marketing,
email marketing, banner advertisement.

Clients: Cavendish University, Gitelik University, USEL University,
GCJPR, Kivera Naynimos, Air Greenland, ADC, Shushi Revivial, Miss
Armenia, Zulum Grigoryan, Fora llc, Mush llc, Mls Virtual Tours, Rain
Escape llc, Armenian Fund USA.
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OMD LLC

Mr. Vahan Margaryan, Director

123 Hovsep Emin St., Suite 205, Yerevan 0051, Armenia
Phone: +374 10 21-97-72

Email: vahan.margaryan@onetick.com
http://www.onetick.com

OMD LLC is a wholly owned subsidiary of OneMarketData, LLC. One-
MarketData, headquartered in New York, is a leading provider of enter-
prise tick data storage and processing solutions for financial institutions
worldwide.

OneTick™, OneMarketData's flagship product, is a comprehensive busi-
ness solution designed to fully address the market's need for high-
frequency data collection, archiving, retrieval, and analytics across a
wide spectrum of users from various departments.

Conceived to specifically address the requirements of the financial sec-
tor, OneTick's

architecture and extensive built-in domain expertise offers low integra-
tion and operation costs and fast deployment. OneTick is deployed by
some of the largest financial organizations in the world.
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"Overall

Solutions" LLC OVEHRALL

5a Vardanants street, apt 38, Yerevan, Armenia
Phone: +374 93 810060; +374 93 733177

Email: info@overallsolutions.am
http://www.overallsolutions.am

ABOUT

Overall Solutions LLC is a young startup founded in 2008. Company
mainly specializes in custom software development, web applications
development and graphic design. Our mission is to enable people and
companies to increase their business value through the use of IT tech-
nologies. We aim at delivering services which will open new possibili-
ties for our customers and allow them to work effectively and creatively.

Overall Solutions team is comprised of high-skilled professionals who
are experts in building large-scale, dimensioned and secure solutions
using cutting-edge technologies and thus providing leverage to our
clients. Our highly professional developers, designers, architects and
analysts share a common passion - they are driven to turning challeng-
ing tasks into simple and effective solutions! Our highest priority is to
satisfy the customer through early and frequent delivery of valuable
product.

SERVICES
Custom Software Development

Overall Solutions offers full cycle software development services from
product planning to its support and enhancement. We believe that cus-
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tom software should be designed and developed to exactly match and
complement your business requirements. We have outstanding expe-
rience in custom database development, desktop and distributed appli-
cation design as well as various custom software components.

Web Development

Overall Solutions offerings are based on the concept of full life cycle de-
velopment. You get the entire spectrum of services from business analy-
sis to implementation and support. As a result you get a deep insight
into your business domain and the best IT solution to foster your busi-
ness processes. We develop highest quality web solutions for a wide
range of business.

Graphic Design

We also develop and execute creative designs and illustrations, as well
as corporate styles and identities for companies building their brand.

For more information please visit our website.

Readicom CJSC

Mr. Gevorg Yeghoyan, Executive Director
23 D. Anhakhti St., Yerevan 0014, Armenia
Phone: +374 10 24-94-13

Fax: +374 10 24-94-18

Email: readicom@readicom.am
http://www.readicom.am
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Readicom CJSC was founded in 1998 in Yerevan, Armenia. In 2000 the
company was accredited as a Certification Body (Accreditation N AST -
001.L-0002-2006 of 29 September 2006) and Testing Laboratory (Accredi-
tation N AST - 001.Q-0011-2006 of 29 September 2006) for Telecommuni-
cations Means and Systems. In 2009 Readicom Certification Body and
Testing Laboratory was granted a new Accreditation license for further 3
(three) years of activity (up to 2012).

During its activity Readicom CJSC has issued certificates for both local
and foreign companies, including certificates on serial production of
telecommunications equipment issued to such leading telecommunica-
tion companies as Ericsson, Alcatel-Lucent, Nokia Siemens Networks,
Huawei Technologies Co, ECI Telecom, SIAE Microelettronika, Intracom
S. A. Telecom Solutions and others.

Readicom stuff is formed of highly educated specialists, qualified as ex-
perts in the field of Certification and accreditation by the National Stan-
dards Institute (SARM) and carrying expert certificates issued by NIST.
Moreover, Readicom Testing Laboratory, equipped with high-class de-
vices and operated by well-trained and professional employees, allows
carrying out in-place and laboratory testing of telecommunications
equipment. We constantly enhance our equipment base in order to
broaden the range and improve the quality of the offered tests.

Readicom is well known for its professional approach in providing ex-
cellent services, precise and high-grade testing, and customer care. Cur-
rently, both Certification Body and Testing Laboratory is in the process
of obtaining an accreditation from MLA co-signatory European Accredi-
tation Agency to become a member of the European community of Cer-
tification bodies and testing laboratories.
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Sahak-Service

Mr. Hakob Sahakyan, Director

1 Aram str., Yerevan 0010, Republic of Armenia
Phone: +374 10 516251,

Mobile: +374 94 937474

Fax: +374 10 581651
http://www.sahak-service.am

You can read the Armenian version about the company.

SFL LLC

Mr. Arsen Gevorgyan, Director

2A M. Heraci Ave., apt. 39, Yerevan 0025, Armenia
Phone: +374 10 55-13-27

Fax: +374 91 20-79-17

Email: info@sflpro.com

http://www.sflpro.com

SFL LLC is a privately held software development Company. Our main
specialization is a custom software development. We provide specific
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business solutions, integrated Web applications, as well as distributed
and standalone software systems based on .NET of Java platform. Our
mission is to provide a fully integrated and customized suite of ad hoc
applications designed to address our customer’s specific needs.

Our staff includes high-level software engineers and programmers, tes-
ters, web designers and managers. Many of our employees are Microsoft
and BrainBench certified. Our team members are fluent in English and
Russian languages. SFL is a Microsoft Certified Partner, with business
focus on software development.

Company achieved Microsoft competences in following areas:

Security Solutions

SOA and Business Process

Data Management Solutions
Networking Infrastructure Solutions

Short list of our customers is:

e  Blueinkt Ltd. - Online software Services, The Netherlands
e Inecobank - Banking services, Republic of Armenia

e Sync Ltd. - Creative Design agency, The Netherlands

e  GIND - Publishing House, Republic of Armenia

e Partners Audit, Republic of Armenia.

"SHIRAKINFO" LLC

Mr. Ruben Galstyan, Executive Director
Shchedrin 5b/4

Phone:+374 91 160616

Email: info@shirakinfo.com

http:// www.shirakinfo.com
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Description of Activity

¢ Information Technologies
e Business consulting

e Business training

¢ Human resource

Information on the rendered consulting services

¢ Management Automated System

e Web Design

e  Graphic Design

e Internet Marketing, Marketing Research
e Accounting

e Business planning

List of trainings

e Computer courses
e  Accounting

e  Marketing

e Management
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Smart Systems LLC

Mr. Stepan Aslanyan, President

6 Hrachya Nersisyan St., Yerevan 0014, Armenia
Phone: +374 10 28-39-54

Fax: +374 10 28-39-53

Email: info@SmartSystemsLLC.com
http://www.SmartSystemsLLC.com

Smart Systems LLC is a leading Armenian IT Company, committed to
providing IT solutions to companies around the world. Founded in 2003,
Smart Systems has over 40 employees and specializes in developing
projects and software solutions for enterprises. In these 5 years of its
existence, Smart Systems LLC managed to obtain relatively high market
share and recognition.

Company employs talented and qualified professionals including engi-
neers, programmers, marketing specialists, multimedia developers and
creative designers that provide latest technologies and excellent level of
service and support to our customers.

Company mainly specializes in the following areas:

e Web Development

e  Software Development

e Graphic Design

e Multimedia

e Internet Marketing (SEO and Internet Advertisement)
e IT consulting

Our Products

e  Smart Sale TM Distributor
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e Smart Sale TM ShopSmart Sale TM Restaurant
e  Smart Human Resources TM

Certifications

e ISO 9001:2000 quality management system certification audit
lead by “Bureau Veritas”.

e Smart Systems' advertising manager was recognized by Google
as Qualified Google Advertising Professional.

e Today, Smart Systems is obtaining BS ISO:ISC 27001:2005
(ISMS) “Information Security and Management System” certifi-
cation.

Smart-Tech LTD

Mr. Gagik Khachatryan, General Director

41 Arshakunyats Av., Yerevan 0026, Republic of Armenia
Phone: +374 10 44 16 90

Fax: +374 10 44 58 87

Email: info@smart.am

http:// www.smart.am

Starting from 2003 "Smart-Tech" provides:

e Software development for the banking sector

e Software development for payment systems, integration with
the billing systems of providers' services

e Modeling and optimization of processes for banks and public
sector



e  Current and warranty service of ATMs, POS-terminals and oth-
er equipment for maintenance of bank cards (the company ser-
vices cover about 80% of the entire fleet of the ATMs in Arme-
nia)

e Information security services

Cooperate customers in Armenia, Russia, Kazakhstan and Georgia use
the software developed by "Smart-Tech".

Notable projects completed and deployed by "Smart-Tech"

e  Electronic Payment System for integration with the processing
complex;

¢ Money transfer system from card to card;

¢ E-banking system, the users of which are 10 banking institu-
tions;

e The system implementing a direct interface between the bank-
ing systems and processing complex;

e Payment system and processing complex Tandem;

e Video surveillance system for ATMs.

Our customers include:

e Armenian Card CJSC

e ACBA-Credit Agricole Bank
e  Ararat Bank

e  Ardshininvestbank

e Armeconombank

¢  Armenian Development Bank
e  Artsakhbank

e Areximbank

e  Anelik Bank

e BTA Bank

e VTB Armenia Bank
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"SNAP GROUP" LLC

Mr. Vahe Grigoryan, Director

Armenia, Yerevan 0010 Northern Avenue 10/12
Phone: +374 10 50-11-40

Mobile: +374 91 50-11-70

Fax: +374 10 50-11-40

Email: info@snap.am

http://www.snap.am

"SNAP GROUP" LLC is considered to be a market leader in the field of
Information technologies.

The key lines of the company’s activities are computer equipment and
computer program services, Data Centers, Enterprise IT Infrastructures
design and installation, professional consulting, IT outsourcing, IT Au-
dit, networks design, installation and monitoring, computer and related
equipment repair.

The company carries out various projects with large companies on local,
as well as on international level.

The mission of the company is to offer all-round IT solutions to its cus-
tomers. Thanks to its many-year expertise in the field and to its high-
level resources and ties with leading international producers, SNAP
GROUP assists its clients in developing their businesses, in saving re-
sources and making the right decisions.

The main principle of the company is to offer high-class products and
services to its customers.

SNAP GROUP cooperates with such well-known and leading interna-
tional companies as Cisco Systems, Microsoft, Tyco Electronics, Kas-
persky, PANDUIT and others.

SNAP GROUP is also an active member of Union of Information Tech-
nology Enterprises (UITE).
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-
Softline SO1L

You can read the Armenian version about the company.

Sonics Armenia
Holdings Inc.
Armenian Branch

Mr. Gagik Boyakhchyan, Manager

19 Kievyan St., Yerevan, 0033 Armenia
Phone: +374 10 21-00-27

Fax:+374 10 21-00-82

Email: gagik@sonicsinc.com
http://www.sonicsinc.com

Sonics is a leading provider of semiconductor IP for on-chip communi-
cations networks that connect the 30 to 100+ IP blocks used in today's
sophisticated System-on-Chip designs by semiconductor and system
companies. For more than a decade, Sonics has evolved its pioneering
"Network-on-chip” (NoC) technology to offer the broadest portfolio of
intelligent on-chip communications networks that form the foundation
of today's complex SoCs. Our products optimize memory access, seam-
lessly manage on-chip network traffic, boost system performance and
reduce power consumption in SoCs with advanced voice, data and vid-
eo features-such as those found in next-generation home entertainment,
networking, wireless and mobile devices. With a broad array of silicon-
proven IP, Sonics helps designers eliminate memory bottlenecks asso-
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ciated with complex, high-speed SoC design, streamline and unify data
flows and solve persistent network challenges in embedded systems
with multiple cores. Sonics, Inc. is headquartered in Milpitas, California,
with sales offices serving the US, Europe and Asia.

In early 2005, Sonics, Inc., opened an engineering branch in Armenia.
Over the last several years the team in Armenia has grown, while mak-
ing significant contributions to the company's broad range of IP prod-
ucts. Sonics has enabled its customers, including semiconductor leaders
Broadcom Corporation, Samsung, Texas Instruments and Toshiba, to
ship more than 500 million units worldwide.

Sourcio CJSC

Mr. Hovhannes Avoyan, CEO

123 Hovsep Emin St., Yerevan, 0051, Armenia
Phone: +374 10 21-97-95

Fax: +374 10 21-97-99

Email: info@sourcio.com
http://www.sourcio.com

SOURCIO CJSC is professional IT consulting company specialized in
open source information technologies and offering a range of IT services
and solutions targeted at maximizing the benefits and minimizing the
deployment costs for Small and Midsize Enterprises (SME's).

SOURCIOs mission is to help organizations achieve low total cost of
ownership and high return on investment by means of such cost-
reduction techniques as offshore engineering and support, high availa-
bility application hosting, systems/network management and monitor-
ing software and services, as well as standardized and packaged inte-
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grated solutions.

SOURCIOs full-fledged IT consulting staff will walk you through the
process of turning from inefficient spreadsheets to flexible and cost-
effective solutions that meet companies needs.

SOURCIO provides horizontal industry solutions, including: Customer
Relationship Management (CRM), eCommerce, Content Management
Systems (CMS). SOURCIO has a free web-based network and server
monitoring service mon.itor.us (http://mon.itor.us), which will soon
have premium services for pay. SOURCIO is also specialized in vertical
healthcare market (http://emrian.com), offering Electronic Medical
Records (EMR) and Management Information Services (MIS) for health-
care institutions and clinics.

Among the main services of SOURCIO are:

e  Consulting

e Hosting

e  Custom Development

e Training

e  24/7 Maintenance and Support
e  System integration.

SOURCIO's clients are small and midsize businesses, including apparel
manufacturer, business consulting and training company, bank, insur-
ance agency, healthcare providers, telecommunication company and
others. Among one of its clients is Lycos Europe, a pan-European Inter-
net portal.

SOURCIO partners with Sun Microsystems, Novell and Red Hat.
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SouthTech Consulting
Inc, Armenian Branch

Mr. Tigran Hakobyan, Director

Mamikonyants 48 suite 203-204, Yerevan 0051, Armenia
Phone: +374 10 20-79-25

US Phone: +1 818 539-52-93

Email: info@southtech.am

http://www.southtech.am

SouthTech Consulting, Inc. Armenian Branch is a software development
and information technology consulting firm headquartered in Yerevan,
Armenia. We specialize in the development of records management and
document imaging systems for public agencies. Formed in 2001, South-
Tech has worked for both private and public sectors creating complex
database, document management, and image-enabled systems. All pro-
grammers of SouthTech have strong experience of development, man-
agement, analyzing and testing of Business and Internet and Intranet
applications, system programming for Windows and Linux/Unix. All of
them worked before in several international companies.

SouthTech Consulting has implemented a number of complex projects
for private and public entities. The list of projects includes: Cashiering
System, cashiering system (clientserver application with COM/DCOM
technology, SQL Database, VC++); ApplePay, accounting and payroll
system (VFP, SQL Database, Oracle Database, VFP Database), e-Agenda,
electronic agenda system (ASP, VBScript, JavaScript, HTML, COM, Ac-
tiveX, SQL Database, Oracle, MS Access); CFD, campaign filing and dis-
closure image enabled system (VFP, CodeMain, SQL Database);
DDOCS, disclosure documents system (VFP, CodeMain, SQL Database);
AgendaWorks, legislative action storage and retrieval (VFP, ASP,
VBScript, JavaScript, HTML, ActiveX, SQL Database); BPDTS, building
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permit data transfer system (Visual Basic, VFP, SQL Database); FBN
SQL, automated fictitious business name filing system (VFP, CodeMain,
SQL Database); Marriage SQL, marriage records storage and retrieval
(VEP, CodeMain, SQL Database); FBN Public Access, internet public
access automated fictitious business name filing system (ASP, VBScript,
JavaScript, HTML, SQL Database); Marriage Public Access, internet pub-
lic access marriage records storage and retrieval (ASP, VBScript, Java-
Script, HTML, SQL Database), IER, internet electronic recording system
(C#.Net 3.5, WCF, MS SQL, ASP.Net, AJAX, JavaScript), DDOCS.Net,
disclosure document system (C#.Net 3.5, WCF, MS SQL, ASP.Net,
AJAX, JavaScript).

All of these applications, except for ApplePay, were developed for US
Government
agencies.

Step Logic Yug LLC

Mr. Andrey Grigorian, Chief Executive Officer
#311, 7 Argishti Str, 0015, Yerevan, Armenia
Phone: +374 10 51 02 51

Fax: +374 10 51 02 52

Email: Yerevan@step.ru

http://www.step.ru

Step Logic Yug LLC is the Armenian affiliate of Step Logic - one of the
leading Russian system integrators on the market.
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The company has long-term experience in communications and net-
working implementation in the projects of any level of complexity. The
success of the Company is based on the professional business approach
and the responsibility for the result.

Since its foundation in 1997 Step Logic has always supported the highest
level of services. We are proud to use only well checked up and highly
reliable technologies and equipment.

Successful and dynamic business development changed the Company's
structure considerably. By its 18-years anniversary Step Logic staff has
been increased to 750 employees, with main office in Moscow and
branch offices in St.-Petersburg, Kazan, Almaty and Yerevan.

An intellectual basis of the Company is more than 350 engineers and
system architects certificated by the leading world IT vendors such as
Alcatel, APC, Avaya, Cisco Systems, EMC, FSC, HP, Huawei, IBM, Mi-
crosoft, Siemens, SUN etc..

Sun Telecom LLC

Mr. Aramayis Asatryan, Director

Armenia, Yerevan, 1 Charents, 2rd floor, ap. 205
Phone: +374 10 55-99-80

Fax: +374 10 57-46-41

Email: info@suntelecom.am
http://www.suntelecom.am

You can read the Armenian version about the company.
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"Symotec" LTD

Mr. Hrachya Khachatryan, Executive Director
Phone: + 374 93 10 95 44
Email: hrach@symotec.am, khrach@gmail.com
http://www.symotec.am

"Symotec" LTD provides wide variety of engineering services to compa-
nies working in different field of industry. "Symotec” offers innovative
engineering approaches, which gives opportunity to companies to over-
come competitors and keep leading position in the field.

Involvement of multidisciplinary team in the early design process of
modern machines, devices and systems, helps to chose optimal strategy
and technologies, identify problems and avoid expansive changes and
waste of time connected with them.

To provide this complex of services "Symotec" has a multidisciplinary
team. Each one of our engineers is leading specialist in its field, has long-
term hands-on experience in mechanical engineering, radio-electronics,
information and communication technologies, embedded software de-
sign and skills to effectively solve problems.
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Synergy International
Systems Inc,
Armenian Branch

Mr. Sergey Zigelyan, Regional Representative

2/5 A. Armenakyan St., Nork Marash, Yerevan 0047, Armenia
Phone: +374 10 65-02-02 / 65-02-55

Email: mail@arm.synisys.com

http://www.synisys.com

Overview

Synergy International Systems, Inc. provides groundbreaking software
and services for mission-critical information collection, analysis and dis-
semination to public and private sector clients. Since 1997, we have been
providing our services as both a software vendor and a systems integra-
tor to customers in over 30 countries worldwide. Our rapid application
development, strategic consulting, effective capacity building, and high
customer satisfaction complement the flexibility and strength of our
technology. We are headquartered in the Washington, D.C. metropolitan
area, and have a Research & Development Center and a Global Learning
Center in Yerevan, Armenia.

Synergy Platform Technology

Synergy's Intelligent Data Manager (IDM) platform technology enables
the accelerated creation of sophisticated, flexible, and user-friendly Web
applications, including database systems and portals. IDM combines
powerful business intelligence analytics with a user-friendly interface,
facilitating the effective use of information for strategic decision-making.

Clients & Partners

Synergy clients and partners worldwide include:



132

e A wide array of government agencies, including Ministries of
Finance, Planning, and various Line Ministries.

e International organizations such as the United Nations Devel-
opment Program, the World Bank, and the Global Fund to Fight
Aids, Tuberculosis, and Malaria.

e U.S. Government agencies, including the United States Agency
for International Development (USAID), the Millennium Chal-
lenge Corporation (MCC), and the President's Emergency Plan
for Aids Relief (PEPFAR).

e Private sector companies such as Booz Allen Hamilton and First
Advantage SafeRent.

Synergy Armenia

Synergy International Systems (USA) opened its Armenian branch in
1999 where it now employs around 100 highly professional staff in the
areas of software development, systems analysis, systems integrations,
network administration, quality assurance, and business analysts. Syn-
ergy is expanding its operations in Armenia with the construction of a
new state-of-the-art business center and a projected increase in staff to
300 within the next 2-3 years.

In Armenia, Synergy has implemented significant projects such as the
Armenian Development Gateway Portal, the Silicon Armenia Portal, the
International Assistance Database for Armenia, as well as the Mother
See of Holy Etchmiadzin Official Website, and the Web Portal for Arme-
nia Social Transition Program. The most recent project of Synergy in
Armenia concentrated on the development of the Automated Enforce-
ment Service Management System (AESMS) Database and Enforcement
Services Department (ESD) website.
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Synopsys
Armenia CJSC

Dr. Rich Goldman, CEO

Arshakunyats 41 St., Yerevan 0026, Armenia
Phone: +374 10 49-25-61

Fax: +374 10 49-29-96
http://www.synopsys.am

Synopsys is a world leader in electronic design automation (EDA), sup-
plying the global electronics market with the software, IP and services
used in semiconductor design and manufacturing. Synopsys' compre-
hensive, integrated portfolio of implementation, verification, IP, manu-
facturing and FPGA solutions helps address the key challenges design-
ers and manufacturers face today, such as power and yield manage-
ment, system-to-silicon verification and time-to-results. These technolo-
gy-leading solutions help give Synopsys customers a competitive edge
in bringing the best products to market quickly while reducing costs and
schedule risk. Synopsys is headquartered in Mountain View, California,
and has more than 60 offices located throughout North America, Eu-
rope, Japan, Asia and India.

The Synopsys Engineering team in Armenia is involved in the design,
development, testing and support of Synopsys' Manufacturing Yield
Management (MYM) software, Mask Synthesis and Data preparation
products (CATS) and the IC Workbench platform. The team also pro-
vides tool and library development to support Synopsys' Test Chip
business. The program management for all MYM products is directed
from Armenia using the standard Synopsys Cross Functional Team
(CFT) methodologies.

Synopsys established its presence in Armenia in 2004, after Armenia
declared information technology (IT) as a priority business for the coun-
try. Since then, Synopsys Armenia Closed Joint Stock Company (CJSC)
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has become an important Synopsys site, providing R&D and product
support in EDA, design for manufacturing (DFM) and the development
of semiconductor intellectual property (IP). The company employs sev-
eral hundred qualified Armenian engineers and is one of largest IT em-
ployers in Armenia. To help provide Armenia with highly qualified IT
specialists, Synopsys Armenia invests locally in IT education and is en-
gaged in a number of successful cooperation programs with major Ar-
menian universities such as Yerevan State University (YSU), State Engi-
neering University of Armenia (SEUA), American University of Arme-
nia (AUA), Russian-Armenian (Slavonic) State University, and the Mos-
cow Institute of Electronic Technologies (MIET). The company consis-
tently promotes public interest in the high tech industry by sponsoring
Presidential Awards for the best students in IT and contests among
young specialists and students, and engages the broader community
through charity work and volunteer activities. Synopsys Armenia CJSC
is located in Yerevan. Visit Synopsys online at
http://www.synopsys.com (global site) and http://www.synopsys.am
(Armenia).

SystroTech LLC

Mr. Ara Egibyan, Executive Director

48 Mamikonyantz Str., Yerevan 0051, Armenia
Phone: +374 10 20-98-56

Email: ara@systrotech.am
http://www.systrotech.am

SystroTech LLC is a business solution provider founded in 2001. We are
a reseller and solutions provider of Sage Accpac, an internationally rec-
ognized business software package, and related products. Sage Accpac
is a comprehensive, award-winning accounting solution for companies
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of all sizes. It provides a fully integrated suite of applications designed
to address today's critical business needs. Over 550,000 companies
worldwide have chosen Sage Accpac.

Our motto is QoT: we endeavor to deliver Quality on Time at all times.
Our staff consists of Accpac Certified Consultants and Microsoft Certi-
fied Software Developers.

SystroTech offers full service for all products we sell, including but not
limited to:

e Needs analysis of the Customer's company profile, require-
ments, infrastructure, and information flow;

e  Pre-sale product presentation for the management and staff of
the Customer;

e  Assistance in shaping out the most cost-effective Business Solu-
tion to best fit the specific needs of the Customer;

e Installation of products at the Customer's site;

e  Complete Customer's staff training in the selected products;

¢ Implementation at the Customer's site;

¢ On-going support, development and customization of reports;

e BestPractices@Accpac, a special methodology developed by Sy-
stronics for Solutions Implementation with fully documented
processes and procedures;

e Development of unique customer specific documentations
based on Customer's current setup, configuration, and IT infra-
structure.

We offer development of Customer-specific, as well as exclusive, appli-
cations. We provide design, documentation, deployment, training and
on-going support for custom development of a wide spectrum of busi-
ness applications in a variety of business areas including accounting,
banking, manufacturing, finance, and others.
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"TEL-CELL" CJSC

Mr. Aram Azatyan, Director

8 Vardanants blind alley, Yerevan, 0010, Armenia
Phone: +374 10 29-19-23

Fax: +374 10 56-01-15

Email: info@tel-cell.am

http://www.tel-cell.am

On 4 August, 2007, "TEL-CELL" Company gave a start to an absolutely
new business direction; the first network of payments intake via self-
service terminals has found its place in Armenia.

Today "TEL-CELL" CJSC is the largest system of payments intake in
Armenia, covering the capital and other regions and centers of the re-
public.

Our system provides for a high speed processing of transactions - the
Telcell processing center receives signals from all terminals of the net-
work in the true time regime, processes and links to the payment gate-
ways of the operators.

The work of high qualified specialists of our company for a very short
period made it possible to create the most comfortable working condi-
tions for our partners, providing income stable growth.

At present, the payment terminals of our company get payments in fa-
vor of 30 communication operators and providers of various services.
The system is designed for expansion and the number of services will
increase.

We keep working on the improvement of the system and upgrade of the
rendered services.

Telcell system means: saving time, comfort, freedom of choice of where,
how much and what for to pay.
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Triada Studio Ltd

Mr. Ara Aghamyan, Director

81 Charents str, Yerevan 0025, Armenia
Phone: +374 10 57-39-08

Email: info@triadastudio.com
http://www.triadastudio.com

Triada Studio was founded in 1993 with main activity of computer
graphics and animation. It has been awarded with numerous prizes at
different international festivals of computer graphics. The permanent
staff of the studio is composed of specialists with higher artistic educa-
tion and huge work experience.

The main activities:

e TV advertising

e TV design

e Visual effects for movie (2K) and video

e Visualization (architectural, industrial etc.)

e  Character design (3D and 2D)

e 3D modeling and texturing

e Development of program modules for 3D MAX, AfterFX, Com-
bustion

¢ Elaboration of computer games

e  Education (computer graphics school)

e Media planning.
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"TX Systems" CJSC

Mr. Vahe Torozyan, CEO/President

St. Vagharshyan, bld. 12a, Yerevan 0012, Armenia
Phone: +374 10 21 06 20

Fax: +374 1021 06 10

Email: info@tx-systems.com
http://www.tx-systems.com

"TX Systems" is a software development company specialized in online
entertainment industry. Established in 2005 by 3 young enthusiasts the
company now has more than 30 specialists and is considered to have its
unique place in the IT industry. We own global recognition, strong ref-
erences and working experience among companies located in more than
20 countries (USA, Europe, China etc.).

Our company is mainly specialized in the following areas:
Mobile Game Development

Porting Services (J2ME->Android, iPhone, iPhone->Android)
iPhone Development

Android Development

Online Game Development

Browser Based Games

Social Games

Flash Games

Art Outsourcing
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2D Art Creation
3D Art Creation
Character Creation

Platforms/Technologies we use:

Facebook Developer Platform
OpenSocial

iPhone SDK

Android

Flex/Flash

Ucom LLC

Mr. Hayk Yesayan, Director
Phone: + 374 010 52 52 58
Fax: +374 01052 52 72
Email: info@ucom.am
http://www.ucom.am

Ucom LLC was founded in 2007. It is one of the rapidly developing
companies in Armenia. One of the main goals of the company is geared
towards fostering the stimulation of the development in the spheres of
information, communication and high technologies (ICT & Hi-Tech) in
Armenia through introduction of new technologies and application of
innovative solutions.
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Ucom offers the consumers its global technological solutions by means
of forming of fundamental infrastructures, providing sustainability and
reliability of services supplied.

Aimed at the accomplishment of the above-mentioned mission Ucom in
collaboration with Ericsson Corporation, Sweden, has built up a FTTH
(fiber to the home) fiber optic network with unprecedented Gigabit ca-
pacity in Armenia which is based on GPON (Gigabit Passive Optical
Network) technology. Through its FTTH network Ucom offers modern
"Triple Play" service to the consumers. Reaching each apartment, fiber
optic cable provides an opportunity for the subscriber to use fixed phone
line, IPTV and broadband internet services.

"Triple Play" which includes U!TV, U!Net and U!Phone packages is built
on Ericsson IMS base (IP Multimedia Subsystem). IMS solutions will
change your understanding of mentioned traditional services.

The introduction of new technologies to each home is a revolutionary
innovation in Armenia, which will completely change your understand-
ing of the above mentioned traditional services.

Unicomp CJSC

Mr. Armen Baldryan, CEO

37 Charents str., Yerevan, 0015, Armenia
Phone: + 374 10 58-11-11

Fax: +374 10 58-11-01

Email: info@unicomp.am
http://www.unicomp.am
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Unicomp has been established in 1996 and is one of the leading IT com-
panies in Armenia.

Unicomp is not only assembling, selling, repairing computer hardware,
but also offers Turnkey IT solutions to its customers: hardware+ soft-
ware+ servicing, such as e-government, e-business, e-education, etc.

Activities covered:

e Supply of computer hardware and software,

e Design, installation, troubleshooting and monitoring of Data
Centers, Enterprise IT Infrastructures,

e Design, installation, troubleshooting and monitoring of net-
works,

e Assembly of “Unicomp” servers, personal computers and note-
books,

e Hardware, Software troubleshooting, monitoring and repairing,

e Managed Services,

e Professional consultations,

e  Warranty and post-warranty services.

The mission of the company is to suggest complete IT solutions to its
customers. Having high professional level reached by experience of
years, appropriate recourses and partnership with leading international
producers, Unicomp helps its customers to enhance their business pro-
cedures, save expenses and make the right decisions.

The company’s main principle is to provide high quality products and
services. The company is certified for correspondence with International
Standards of ISO-9001 certificate for quality management in assembly,
installation, selling, support and repairing of computers, servers and
mobile systems; turnkey IT solutions; design, installation and support of
LANs, WANSs and Cluster systems.

Unicomp is a partner for worldwide companies such as Intel (Channel
Premier Partner), HP (Preferred Partner, Authorized Service Center),
Cisco Systems, Microsoft, HTC, APC, TRIPP LITE, Kyocera Mita, Tyco
Electronics, Mita Cabling and others.
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Unicomp is a founding member of Union of Information Technology
Enterprises of Armenia (UITE), member of Armenian branch of the
American chamber of Commerce (AmCHam), a member of Yerevan
branch of the Trade and Commerce of Armenia, a member of the Union
of Businessmen of Armenia, and also a member of the Information
Technology Development Support Council of Armenia (ITDSC).

United Factors
Group LLC

Dr. Karen Gyulgyulyan, General Director
22 Demirchyan St., Yerevan 0002, Armenia
Phone: + 374 10 51-91-90

Fax: +374 10 51-91-90

Email: info@ufgroup.am
http://www.ufgroup.am

United Factors Group LLC is providing business solutions (software,
risk management and monitoring) for factoring and invoice discounting
industries.

We offer companies an opportunity to optimize workflow management,
full control day-to-day operations and real time access to information.
Our risk monitoring and management solutions provide a strong base
for risk management of operations.
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At the moment United Factors Group one of the leader in the territory of
CIS specializing in developing and introducing business solutions in the
sphere of factoring and invoice discounting.

We are offering to our clients the following products and services:

e  Factoring software UFSoft
e  Consultancy of factoring, risk monitoring and management

Before installing, we are adopting all these products for customer's
needs. This approach allows having the best suited system.

Viasphere
Technopark CJSC

Mr. Aram Vardanyan, General Director

41 Arshakunyats Ave., Yerevan 0026, Armenia
Phone: + 374 10 44-21-88

Fax: +374 10 44 04 35

Email: viasphere@viasphere.am
http://www.viasphere.com

Viasphere Technopark, founded in 2001, is a state of the art business
campus that houses and incubates cutting-edge technology companies
and startups. The Technopark is a hotspot for companies looking to ex-
tend their development activities offshore and capitalize on Armenia's
technical capabilities.

Technopark extends software and R&D capabilities through develop-
ment centers linked to core teams worldwide providing tenant and
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client companies with significant savings and access to scarce technical
resources. Viasphere Technopark provides customized services to deliv-
er the scalability and the effectiveness that startups need to remain com-
petitive in today's market.

From Infrastructure, to managed projects and virtual subsidiaries, Vias-
phere Technopark works with tenant and client companies to grow their
expertise. The Viasphere business model helps startups to retain and
develop their human capital through the virtual subsidiary which allows
them to jump start their offshore operations quickly and with low over-
head.

Viasphere Technopark has access to highly qualified software develop-
ment talent in the following fields of High Technology, including Infor-
mation Technology:

e High Efficiency PV Solar Technology

e Laser Technology

e Energy Saving Technology

e  Microwave Systems

e  Precision Measurement Devices

e  Electric Design Automation (EDA) Software
¢ Computer Aided Design (CAD) Software
e Embedded Software

e Web Infrastructure

e Security and Encryption

e Business Process Management

¢ Network Management

e  Educational and Gaming Software.
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"Virage Logic Internation-
al" Corporation Yerevan
Branch

Mr. Varoujan Masarajian, General Manager
15/1, Khorenatsi street, Yerevan, Armenia
Phone: +374 10 59 17 80

Fax: +374 10 59 18 33

Email: tamar.minasyan@viragelogic.com
http://www.viragelogic.com

Virage Logic is a leading provider of both functional and physical semi-
conductor intellectual property (IP) for the design of complex integrated
circuits. The company's highly differentiated product portfolio includes
embedded SRAM, embedded NVM, embedded memory test and repair,
logic libraries, memory development software, interface IP solutions,
and processor solutions. As the industry's trusted semiconductor IP
partner, more than 400 foundry, IDM and fabless customers rely on Vi-
rage Logic to achieve higher performance, lower power, higher density
and optimal yield, as well as shorten time-to-market and time-to-
volume.
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"Virtual Solution
Global Services"
LLC

Mr. Voskan Bghdoyan, General Manager
5/2 Proshyan str, Yerevan 0012, Armenia
Phone: + 374 10 588 878

Fax: + 374 10 588 878

Email: info-am@virtual-solution.de
http://www.virtual-solution.am

Virtual Solution Global Services, the Armenian branch of "the virtual
solution" in Germany, was founded in November 2005. The company
offers a complete package of IT solutions starting from design, devel-
opment, and ending with maintenance of computer-based information
systems. Developing state-of-the-art applications we simplify your busi-
ness processes. We offer complete end-to-end and cost-effective software
development solutions for small and medium enterprises.

Team members of Virtual Solution Global Services bring in their tech-
nical experience to provide high quality software, which meets our cus-
tomer's needs. We live from the satisfaction of our customers. This is
why we do not stake our fortunes on expertise alone, but above all also
on absolute reliability, faithfulness to deadlines and transparency.

We provide services to many major companies, such as DHL Europa,
Hannover Leasing, KGAL, myGarantie International GmbH, Sun Micro-
systems. We have a wide range of IT services among which are:

e IT Consulting

e Web design and Prototyping
e  Software Development

e Quality Assurance

e 24/7 Support
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Web Ltd

Dr. Albert Toneyan, Executive Director
60 Komitas ave. Yerevan 0028, Armenia
Phone: + 374 10 28-60-99

Fax: + 374 10 24-39-99

Email: info@web.am
http://www.web.am

Web Ltd, established in 1996, is one of the major ISPs and local Internet
Registries in Armenia. Web offers a wide range of Internet access servic-
es including:

Connection services

e Dial-Up, Internet access via phone lines;

o  Wireless, Internet access via a radio modem connection;
e DSL, Internet access via high-speed xDSL modem:s;

¢ High-speed connection via fiber-optic lines.

Hosting and related services

¢ Domain name registration in .am, .com, .net, .org zones;
e  Web site hosting;

e (Collocation;

e  Virtual server;

e Full DNS support.

Web also offers software installation and tuning services including op-
erating system setup, server setup and tuning, as well as client software
setup and tuning.
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Westsoft LLC

Mr. Karen Sanasaryan, Executive Director

Republic of Armenia, Yerevan, Charents 1, 3rd floor
Phone: +374 10 55 99 61

Fax: +374 10 57 46 41

Email: info@westsoft.am

http://www.westsoft.am

Westsoft LLC was founded in 2002 and was initially operating as a soft-
ware developing company for the telecommunications market, creating
billing and monitoring systems for small and medium size telecom car-
riers. In less than two years period the company had developed 5 major
software systems for the telecom industry, including:

e  Westsoft Billing (Billing and Data Management Intergrated Sy-
tems)

e Westsoft Monitor (Operations Monitoring Systems)

e WestSoft Mail Delivery (Automatic Mail notification and Mail
delivery confirmation system)

e WestSoft Recognition Mailing System (Postal system)

e WestSoft Trouble Ticketing (Trouble Tickets registration and
processing system)

Since 2004 Westsoft has focused its main direction on developing en-
hanced Business Process Automation systems and creating its own Ba-
salt technology that includes:

1. Object- oriented Data Management System
2. Visual Components supporting Data input and display
3. Data Transmission Network Protocol



149

Software products developed by Westsoft have been successfully dep-
loyed by many small and medium sized businesses in Armenia and in
other countries.

Westsoft offers enhanced business process Automation systems that
provide a complete integration of the business processes and ease of use.
All of these assure that the system operates in conditions closest to the
real life business processes.

Based on Basalt technology, our company has developed Integrated Au-
tomation systems for the following fields:

e HoReCa (Hotel-Restaurant-Cafe),

e  Sports Betting

¢ Wholesale and retail operations

e Enterprise Integrated Financial Management System

YCRDI CJSC

Mr. Gagik Hovhannisyan, Director

3 Hakop Hakopyan St., Yerevan 0033, Armenia
Phone: + 374 10 27-77-79

Fax: + 374 10 27-68-52

Email: ycrdi@ycrdi.am

http://www.ycrdi.am

YCRDI CJSC is specializing in the design and implementation of com-
plex management information systems. The company was founded in



1956 and employs over 360 highly qualified professionals. YCRDI is an
ISO 9000 certified company.

Our portfolio includes the following products:

e Measurement and control system used at various utility distri-
bution networks, such as electrical, natural gas, water, and
thermal energy, for measurement, control, and management
purposes;

¢ Communication security systems implemented at a number of
government agencies and commercial banks;

e Management information systems used by social security,
health care, pension, and other government agencies and organ-
izations;

e  Optical character recognition and text-to-speech systems.

Our company has extensive experience in the design, development, and
implementation of large computerized systems, software and hardware
solutions for radio electronics industry, specialized systems, and custo-

mized software products.

YEREVAN TELECOM
SOLUTIONS
CJS Company

"Yerevan Telecom Solutions" CJS Company is the official business part-
ner of "Alcatel-Lucent", "Draka Comteq", "Cisco" and "Toten" companies
in Armenia and offers its broadband services in the field of telecommu-
nication. Designs, constructs, maintains and upgrades modern telecom-
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munication networks importing PBXs and all the necessary network
equipments and accessories.

The Company provides modern telecommunication solutions, cost re-
duction by means of the latest technologies and provides the following
services:

e Acquisition, setup, configuration and future upholding of au-
tomatic telephone exchange;

¢ Planning, setup, configuration and provision of local, global
and corporative computer networks

e  Sketching, construction and provision of global and local mod-
ern telephone networks;

e  Sketching and construction of fiber optic networks

e  Repair of communication systems and technical support

e Importation of telecommunication equipments, cables and other
accessories

e  Consulting services in the sphere of telecommunication.

The Company also cooperates with NEXANS, ZELAX, YTH, D-LINK,
HP and other large telecommunication companies.

YTS has already successfully carried out import, setup, installation and
upgrade of automatic telephone exchanges in such well-known orgniza-
tions as Yerevan City Administration, Yerevan Brandy Company, Mar-
riott Armenia Hotel, Zangezur Copper-molybdenum Factory, Enterprise
Incubator Foundation, Armenian Datacom Company, iCon Communica-
tions, ARMBUSINESSBANK(ABB) and so on.

Taking into account the very fact that telecommunication market expe-
riences rapid and dynamic growth in Armenia, we offer you to make use
of our broadband services to guarantee the prosperous development of
your company.
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