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KEY FACTS ABOUT ARMENIA

BACKGROUND

Armenia, or “Hayastan” in Armenian,
is a country located in the Caucasus on
the crossroads from Europe to Asia.
Once a republic within the former
Soviet Union, Armenia declared its
independence in 1991. The official
name of the country is Republic of
Armenia or “Hayastani
Hanrapetutyun” in Armenian. The
capital and the largest city is Yerevan.

Armenia is the world's 28t freest
economy (Sweden 27, Austria 30,
Latvia 38) according to the 2008 Index
of Economic Freedom by the Heritage
Foundation and the Wall Street
Journall.

GEOGRAPHY, CLIMATE

Armenia is located in the South Caucasus region of Eurasia continent. Border countries
are Azerbaijan (east and southwest), Georgia (north), Iran (south), and Turkey (west).
The territory of Armenia is approximately 29,800 square kilometers or 11,500 square
miles. Armenia is a mountainous region with the average elevation above sea level of
1,800 meters or 5,900 feet. The climate is sunny, dry and continental with hot summers
and moderate to cold winters.

POPULATION, LANGUAGE, RELIGION

Armenians, or Hay in Armenian, comprise more than 90 percent of the total population,
which is about 3,200,000 as of 2002. Approximately 67 percent of the residents live in
cities and towns. Armenian is the official language. Armenians are also fluent in Russian,
and many, especially in Yerevan, are proficient in English too. Armenia was the first
country to officially adopt Christianity as its state religion in 301 A.D. The head of the
church is the Catholicos, who resides in the Holy See of Echmiadzin, the center of
Armenian Apostolic Orthodox Church.

EDUCATION

The population of Armenia is highly educated with 99% literacy rate for residents over 15
years old. Educational system of Armenia has two levels, which includes secondary and
higher educational institutions. The largest universities are State Engineering University
of Armenia and Yerevan State University.

! For more details, visit http://www.heritage.org/research/features/index/countries.cfm
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GOVERNMENT SYSTEM

Armenia is an independent democratic state with the president as the head of the state.
The president is elected by the citizens of Armenia for a five-year term and maximum of
two consecutive terms. The President of Armenia is Serge Sarkisian, who was elected on
February 19, 2008. The president appoints the prime minister and the members of the
Government. The National Assembly, the parliament of Armenia, is the legislative body.
It has 131 members who are elected for four-year terms.

BANKING, CURRENCY, PAYMENTS

There are 22 commercial banks operating in Armenia providing services through 360
branches as of August, 2008. The official currency is Armenian Dram; currency code is
AMD. The average exchange rate for first half of 2008 was 307.64 Armenian Drams to 1
United States Dollar. Banks and hotels accept all major convertible currencies. All banks
and the majority of hotels accept credit cards such as Visa and MasterCard.

INDUSTRIES

Beverages, building materials, chemical and petrochemical, construction, electric motors,
electric power production, electronics, food and food processing, forging-pressing
machines, furniture, gem cutting, health care, hosiery, instruments, jewelry, knitted wear,
metal-cutting machine tools, mining, non-ferrous metallurgy, shoes, silk fabric, software
development, tires, tobacco, tourism, watches, wood-working.

MAIN ECONOMIC INDICATORS?

2003 2004 2005 2006 2007

Gross Domestic Product, billions of U.S. dollars $2.80 $3.56 $4.87 $6.41 $9.20
Real GDP growth, % change over previous year 139%  101%  139%  13.4%  13.8%

Inflation, annual average 4.7% 7.0% 0.6% 2.9% 6.0%

Unemployment rate, end of year 9.8% 9.4% 8.1% 7.4% 7.1%

Average wage, annual mean, U.S. dollars $674 $980  $1,365  $1,846  $2,718

Exports of goods, FOB, billions of U.S. dollars $0.68 $0.72 $0.95 $1.00 $1.16

Imports of goods, CIF, billions of U.S. dollars $1.27 $1.35 $1.77 $2.20 $3.28

Exchange range USD/AMD, period average 578.80 53345 457.69  416.04  342.08
BUSINESS ENVIRONMENT

The following are major taxes in Armenia, which are considered rather low compared to
those adopted in many other countries:
e multilevel personal income tax has the maximum rate of 20%;
e value added tax (VAT) is 20%;
e corporate tax rate is 20%; and
o employee social security taxes with the rate of 3% are imposed on employees; a
specific scale is applied for employers.

Armenia offers several incentive programs for foreign investors. In particular, it provides
2-year long tax holidays for foreign investments over $1 million, no duties on statutory

2 Source: Central Bank of Armenia, http://www.cba.am
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capital and raw materials, no barriers on investment entry, and a 5-year protection clause
in the Law on Foreign Investments. Additionally, companies operating in Armenia have
an option to carry forward indefinitely their losses. Around 20% of IT companies are
involved in activities subject to licensing, i.e. data transfer and internet access services.
The Law “On Licensing” and Law “On Electronic Communication” provide the list of
business activities subject to licensing.

There are incentives available to exporters such as no export duty and VAT refunds on
goods and services exported. The implementation of the latter, however, has been
difficult for a number of reasons. Imports of a few IT products are free from customs
duties and taxes. VAT is levied on some products, such as computers, when they enter
the country. According to the Armenian customs code, the value of contents of computer
software is not included in the customs value, which is limited only to the value of the
carrier media. This provision is in accordance with WTO/GATT customs valuation
agreements.

Key Indicators for Opening and Operating a Business in Armenia3

Indicator Armenia CEE::al;Z&stia C(?fn(tjli)es

Starting a Business: Time (days) 24 32.0 16.6
(S‘;ji)t;r;i;c])snislli;e:;ni(/);terson) >1 141 >3
Registering Property: Time (days) 4 102.0 31.8
S
Hiring Cost (% of salary) 17.5 26.7 214

Firing Costs (weeks of wages) 13.0 26.2 31.3
Enforcing Contracts: Time (days) 185.0 408.8 351.2
Enforcing Contracts: Cost (% of debt) 14.0 15.0 11.2

Intellectual Property Rights

Armenia has started reforming its intellectual property regime in the last ten years. It has
created a modern system that protects intellectual property rights. Currently, intellectual
property related matters in Armenia are regulated by the Civil Code, law on copyright
and neighboring rights, law on patents, law on trademarks, service marks and
appellations of origin, law on protection of topographies of integrated circuits, and law
on protection of the economic competition as well as by a number of international
treaties. Armenian legislation on intellectual property has been harmonized with the
requirements of the Agreements on Trade Related Aspects of Intellectual Property Rights
(TRIPS Agreements). Since February 2003, Armenia has been a member of the World
Trade Organization (WTO).

3 Source: The World Bank’s Doing Business database, http://www.doingbusiness.org
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TELECOMMUNICATIONS

According to various estimates, including EIF 2008 industry survey and ITU 2007 World
Telecommunication/ICT Indicators, the number of Internet users in Armenia is
somewhere around 150,000-200,000 or 5-7% of the entire population; the number of
individual internet subscribers reaches 90,000-100,000 or 3% of the population. While
dial-up access is still prevalent among individual users (about 80-85%), they are
gradually shifting to DSL and WiFi.

Fiber-optic infrastructure is available in Yerevan and two other cities of Armenia. Several
ISPs have their own fiber-optic networks including Arminco, Armenian Data Company,
Fibernet, Web, and others. Most of ISPs have access to the global Internet either via
satellite connections or leased international lines from Armentel/Beeline, a major
Armenian telecom company, and Fibernet. Armenia is connected to the global internet
through 3 fiber-optic channels (155 Mbps) via Georgia and Iran and satellite channels
such as Teleglobe, PlanetSky, SatGate, and others.

In 2008, Cornet-AM (owned by Russia’s Comstar-United TeleSystems) launched a
commercial mobile WiMax (IEEE 802.16e, 3.6-3.8 GHz) network covering Yerevan and 18
major cities. At this point, the WiMAX service is targeted at corporate subscribers and
includes digital telephony, broadband internet access, data transmission, conferencing,
and virtual private networks (VPN). Another newcomer, iCON Communications, is on
track to launch a WiMax service in Yerevan by January 2009 and expand the coverage to
other major cities during 2009. Services will be offered to private, corporate, and public
customers.

After the liberalization of the telecom market, the cost of international connections has
significantly decreased. Still, it is rather high in comparison to that of connections in
European and certain CIS countries: 1 Mbps costs an Armenian ISP around 1,500-3,000
Euro (it was 12,000 Euro in 2006 and 16,000 Euro in 2005). Unlimited dial-up access
service costs a user about USD 30 in Yerevan and about USD 35 in rural areas. Cost of an
unlimited 256/64 Kbps ADSL connection in Yerevan and 3 other major cities is around
USD 40. In addition, Armentel/Beeline deployed a CDMA450 infrastructure to provide
“CDMA Internet” services predominantly for rural inhabitants. The speed of CDMA
Internet is up to 115.2 Kbps with USD 20 monthly subscription fee.

There are two mobile phone operators in Armenia: ArmenTel/Beeline, owned by one of
the Russia’s largest mobile operators VimpelCom (NYSE: VIP) and VivaCell/MTS, owned
by Mobile TeleSystems (NYSE: MBT), the largest mobile operator in Russia and CIS. Cost
of mobile domestic calls is within USD 0.1-0.2 for both prepaid and postpaid services. In
2007, the mobile operators were granted licenses to supply 3G (Armentel/Beeline) and
EDGE (VivaCell/MTS) services in Armenia. Both companies have nationwide GSM
infrastructures; Armentel/Beeline also runs Armenia’s fixed telephone and primary
internet networks. A third mobile operator, Orange SA (owned by France Telecom),
which received license at the end of 2008, will offer GSM and 3G services, as well as
voice and data transmission.
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PARTICIPATION IN INTERNATIONAL ORGANIZATIONS

Armenia has a membership in a number of international organizations, agreements, and
treaties including Commonwealth of Independent States (CIS), Council of Europe (CE),
Economic Commission for Europe (ECE), International Monetary Fund (IMF), Interpol,
International Atomic Energy Agency (IAEA), International Civil Aviation Organization
(ICAO), International Fund for Agricultural Development (IFAD), International
Organization for Standardization (ISO), International Telecommunications Union (ITU),
Organization for Security and Cooperation in Europe (OSCE), United Nations (UN),
Universal Postal Union (UPU), World Bank (WB), World Health Organization (WHO),
World Intellectual Property Organization (WIPO), World Trade Organization (WTO),
and others.

MISCELLANEOUS

Power Supply: 220 V, 50 Hz alternating current.

Telephone Calls: country international dialing code is +374; for Yerevan +374 10.

Time Zone: Greenwich Mean Time (GMT) plus 4 hours.

Weights & Measures: metric system.

Working Hours: common hours are 9:00 to 18:00 with lunch from 13:00 to 14:00. Saturdays
and Sundays are not working days.

USEFUL LINKS

www.armeniadiaspora.com, Armenia - Diaspora Official Web Site
www.armeniaforeignministry.com, Ministry of Foreign Affairs of Armenia
www.armeniainfo.am, information about Armenia

www.armeniapedia.org, encyclopedia about Armenia and Armenians
www.armenica.org, information on and history of Armenia

www.arminfo.am, www.armenpress.am, www.arka.am, major Armenian news
agencies

AN N S

N

www.armstat.am, National Statistical Service of Armenia

*

www.banks.am, information about banking and financial institutions

9. www.bisnis.doc.gov/bisnis/country/armenia.cfm, U.S. Business Information Service
on Armenia

10. www.ada.am, Armenian Development Agency

11. www.cba.am, Central Bank of Armenia

12. www.cia.gov/cia/publications/factbook, CIA World Factbook

13. www.customs.am, Armenian Customs Service

14. http://directory.google.com/Top/Regional/Asia/Armenia, Google on Armenia

15. www.gov.am, Government of the Republic of Armenia

16. www.imf.org/external/country/ARM, IFM and Armenia

17. www.parliament.am, National Assembly of the Republic of Armenia

18. www.president.am, President of the Republic of Armenia

19. www.spyur.am, Armenian business directory and yellow pages

20. www.taxservice.am, State Tax Service of the Government of Armenia

21. www.uite.org, Union of Information Technology Enterprises of Armenia

22. www.un.am, United Nations in Armenia

23. www.usaid.am, USAID/Armenia

24. www.worldbank.org.am, World Bank's Mission in Armenia
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OVERVIEW OF THE ARMENIAN IT SECTOR

BACKGROUND

The Information Technology industry is one of the most successful and fastest growing
industries in Armenia. The sector is comprised of both indigenous and foreign companies
generating approximately US$110 million and employing around 5,000 people*. The IT
industry was growing at 27% (CAGR) in the years 1998-2008.

The major specializations include custom software development and outsourcing, chip
design and testing, internet services, networking systems and communications, internet
applications / e-commerce, financial software, IT consulting, and others. The majority of
foreign companies are specialized in customized software development and outsourcing,
chip design and testing, and networking systems and communications.

The IT sector is well positioned to continue its development and growth in the following
years based on a combination of different factors and advantages:

e World-class R&D capabilities in computer science, physics, and mathematics
enabling Armenian companies to solve complex scientific and business problems,

e A highly qualified workforce at competitive prices,

e Strong university programs with specializations in computer and related
sciences,

e Entrepreneurial spirit of Armenian businessmen,

e Solid government support of the industry,

¢ Continued robust growth of the industry,

e Strong and successful Diaspora in Europe and North America,

e Extensive experience with large multi-national companies,

e Strong laws and regulations for IP protection.

COMPANIES

There are both foreign and indigenous IT companies operating in Armenia (30 % and
70% respectively). The total number of companies is over 170. Around half of these
companies is established during 2004-2008, while the oldest company was founded in
1956. Almost all companies are concentrated in Yerevan where a pool of qualified human
resources exists and a proper infrastructure for conducting business has been established.

Most of the local companies are either newly created private organizations or privatized
research institutions. Foreign companies tend to have software development and research
centers. The average company size is around twenty five employees. Company sizes vary
considerably: a healthy mix of small companies have 5 to 10 employees, larger companies
employ over 150 employees.

Local companies specialize in financial and accounting applications, MIS, industrial
process control system engineering, web development and e-commerce, security and

4This includes only technical and business professionals.
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encryption, network solutions, wireless applications, mathematical algorithms, airport
management systems, and other areas. These companies serve the local market, and
many of them are successful in exporting products and services.

The local companies adopt two major business development strategies: being an
outsourcing location for software development or producing and marketing their own
software products and services. Many companies are aggressively pursuing outsourcing
opportunities and envision long-term development in designing and marketing IT and
software products.

Armenia recently had successes in attracting FDI in the software industry. A number of
foreign companies established a presence in Yerevan from 2000: Synopsys Inc, Virage
Logic International Corp. Lycos Europe, EPAM Systems, Mentor Graphics Corp.,
National Instruments, Microsoft Corp., CQG, and others.

The range of activities of foreign companies is quite broad, from Internet solutions and
wireless applications to embedded systems design to telecom systems. Several success
stories in the past few years confirm the abilities of Armenian professionals to provide
world-class solutions to their largest customers.

» Synopsys, Inc is a world leader in semiconductor design software and develops
software that companies use to design systems-on-chips (SoCs) and electronic
systems. The company sells its products to semiconductor, computer,
communications, consumer electronics, aerospace and other companies that develop
electronic product. Armenia’s considerable expertise in the field of chip design
attracted Synopsys Inc., which acquired Armenian operations of LEDA Systems and
Monterey Arset (systems on a chip) in 2004 and HPL Technologies in 2005. Currently,
Synopsys is the largest software firm in Armenia employing more than 400
professionals.

> In 2000, Virage Logic, a leading provider of best-in-class semiconductor IP platforms
based on memory, logic, I/Os, and IP development tools that are silicon-proven and
production ready, opened an engineering and R&D center employing more than 120
highly qualified employees at the Armenian branch.

> In 2002, Lycos Europe followed its strategy of strengthening its core competencies by
adding a new Competence Center in Armenia. Lycos Europe has six competence
centers in Gutersloh, Copenhagen, Hamburg, Paris, Stockholm and now in Yerevan
for development of its core services, search, communication, communities and
shopping. Lycos Armenia employs a number of high-qualified, experienced
developers with skills in the field of Applications for Mobile Business. They focus on
enforcing Lycos Europe’s development competence in the CommuniTainment area
while providing an economic option to instantly scale development capacity
according to business requirements.

»  Viasphere Technopark, a subsidiary of Viasphere International headquartered in
Sunnyvale, California (US), is a state-of-the-art technology park located in Yerevan,
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Armenia. Viasphere Technopark provides infrastructure to technology companies
worldwide looking to extend their core development offshore. It hosts several
successful US-based subsidiaries developing advanced software in a variety of fields.

> Following the success of Synopsys and Virage Logic in Armenia, Mentor Graphics Inc.
established a presence in Yerevan through the acquisition in May 2008 of Ponte
Solutions Inc, a California-based developer of solutions for the manufacture and
design of semiconductors with a major R&D center in Armenia. Mentor Graphics is a
technology leader in electronic design automation (EDA), providing software and
hardware design solutions that enable companies to develop better electronic
products faster and more cost-effectively. Founded 1981 abd headquartered in
Wilsonville, Oregon, the company has around 4,500 employees worldwide and
generates over $850 million in revenues.

> In 2007, National Instruments Corporation, an Austin, Texas based company with over
4,300 employees and operations in 40+ countries, started an engineering and R&D
office in Yerevan, Armenia. National Instruments manufactures automated tested
equipment and develops virtual instrumentation software employed by engineers
worldwide to design solutions for a variety of industries such as aerospace,
automotive, communications, electronics, energy, industrial measurement and
control, life sciences, semiconductors, and others. Today, NI Armenia is offering
conceptual solutions for engineering firms engaged in the development of products
and turn-key solutions for different industries, including aerospace.

TECHNOLOGIES

There is an ample amount of technologies used by Armenian companies and
professionals. These companies have experience with stand-alone applications as well as
client-server and net-centric applications. They also employ various modern software
development methodologies and programming techniques. Along with closed
proprietary software development models companies start building their business
models on open source software.

Companies involved in embedded systems design and testing extensively employ C/C++
and assembly languages. JAVA and .NET technologies are more popular with companies
focused on the creation of net centric solutions. Internet technologies, such as AJAX, JSP,
ASP, PHP, ColdFusion, HTML, DHTML, XML, and Flash are widely applied. Other
languages and technologies include Visual Basic, Delphi, Perl, popular database systems
such as Microsoft SQL Server, MySQL, Oracle, and Informix. Applications are developed
for Windows, Solaris, Linux, and for handheld platforms. Open source development is
becoming increasingly popular among young professionals and students, as well as IT
businesses.

Companies and software professionals have proven to be very flexible in adapting to

ever-changing technologies and are very proactive in utilizing these technologies if new
opportunities and benefits can be created.

10
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EXPORTS AND DOMESTIC MARKET

Armenian IT industry exports nearly $70 million of products and services to more than 20
countries. Around 67% of companies are engaged in exports to a various degree: some
receive only small portion of their revenues from exports, others are 100% export-
oriented. The largest share of exports, almost 60%, goes to the United States and Canada,
the second largest is Europe with 18%, and third comes Russia/NIS with 16%. A similar
distribution of export destinations was in 2006.

Revenues of IT companies from the domestic market reached $42 million in 2008.
Software and IT consulting segment dominates with their $27 million in revenues. Share
of foreign owned ISPs and overall ISP market have increased considerably due to the
liberalization of the telecommunications industry and formation of new large ISP firms.
The majority of the software packages sold on the domestic market include accounting
and financial software for large enterprises and banks. Other products and services with
the largest demand are enterprise resource planning solutions, e-commerce, web
development services, tools for healthcare industry, and distance learning programs.

EDUCATION

Armenia has a strong tradition of higher education and an impressive research record in
the fields of engineering and natural sciences. Armenia was one of the prominent Soviet
republics in the fields of scientific research. Armenia’s educational system produces high
quality talent trained in different areas of computer science and information technologies.
The major universities put great stress on training students in the fundamentals and in
educating them to understand the entire engineering process.

State Engineering University of Armenia (SEUA) and Yerevan State University (YSU) are
the major universities training engineers and technical leaders. They were the major force
in creating a strong Armenian IT and semiconductor industry in the 1950s. Today, these
universities have specializations in various areas of computer and information sciences,
mathematics, physics, and hardware design. They conduct advanced research in areas of
semiconductors, computer and information science, and mathematics.

There are many other universities teaching computer and information sciences and
related fields. A number of new universities, IT departments and specializations have
been created in the last few years:

e In 2003, Lycos-Armenia with the assistance of EIF has established two Internet
Technologies Labs at YSU and SEUA. The objective of these labs is to promote
advanced training and research in different areas such as Algorithms,
Mobile/Wireless  applications, ~Software Engineering and Architecture,
Component Based Development, Security and Encryption.

e In 2002, recognizing the role that Armenia played in the area of IT in the region,
the European Union initiated an establishment of a European Regional Institute
of Information and Communication Technologies in Armenia (ERIICTA) as part
of the European Academy.

e Recently, American University of Armenia (AUA), an affiliate of the University
of California, created a Computer and Information Science department. AUA is

11
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the first university located outside of US that has been granted the status of a
candidate for accreditation as a US higher educational institution by the Western
Association of Schools and Colleges (WASC). In addition to computer science
graduates, AUA also offers an MBA degree program.

e The Interdepartmental Chair of Microelectronic Circuits and Systems of SEUA
was founded in 2001 on the basis of agreement of cooperation between SEUA
and Synopsys Armenia. The Chair trains highly-qualified specialists to carry out
both scientific and practical activities in the spheres of computer-aided design of
modern integrated circuits (IC) and development of software-hardware
environment for computer-aided design of IC. Later Synopsys expanded this
initiative through opening interdepartmental chairs at YSU and Slavonic.

e In 1997, the Russian-Armenian (Slavonic) University was established by an
initiative of the Armenian and Russian Governments. The Faculty of Applied
Mathematics and Informatics is providing specialization in mathematics and
math modeling, system programming, and math cybernetics.

e Sun educational laboratories were formed by Sun Microsystems, EIF, and USAID
at SEUA, YSU, and Slavonic University in 2008.

e  Gyumri IT Center, first IT training center in the city of Gyumri, was established
by the Fund For Armenian Relief (FAR) and EIF in 2006.

There are also a number of cooperation examples between local universities and such
international IT companies as Intel, Alcatel and National Instruments to introduce new
learning methodologies and to provide students with access to new technologies and
scholarships.

The Western two-level system of the higher education (Bachelor degree and Masters
degree) is presently being implemented in several universities. Other universities and
institutions of higher education practice the five-year course of study and offer the degree
of diploma specialist. Most of the universities offer post-graduate studies.

In addition to the higher education system, various professional certification (e.g.,
CISCO, Oracle, and Microsoft), managerial and technical training programs operate in
the country. Numerous private training and test centers offer courses on software design
and programming for both beginners and professionals.

POLICY DEVELOPMENTS
In 2000, the Government of Armenia declared the development of ICT as one of the
priorities for the Armenian economy. Following this decree, the IT Development Support
Council ITDSC) was created with the Prime Minister serving as the Chairman. ITDSC
has a permanently working Secretariat to act as a bridge between the Government,
private and public sectors.

In 2001, the Government, in close coordination and support from the World Bank and
USAID, developed the ICT Master Strategy and ICT development implementation plan
to establish Armenia as a regional ICT hub. The vision of the Master Strategy is “the
creation of an industry that promotes the wide use and application of information
technology by Armenian citizens, businesses, and government to improve the quality of

12
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life and advance every facet of the Armenian society including homes, businesses,
schools, and the community.”

In 2002, Enterprise Incubator Foundation was established by the Government of Armenia
and the World Bank to support the development of information technology industry in
Armenia. EIF is the largest development initiative within the IT industry in Armenia.
Information technology is considered by the Government as an important area for
international cooperation. Various projects are initiated in this area: the European
Regional Institute of Information and Communication Technologies in Armenia
(ERIICTA), which was established with the financial assistance from the European
Union; Competitive Armenian Private Sector Program (CAPS), a program funded by the
United States Agency for International Development and implemented by Nathan
Associates in cooperation with J. E. Austin Associates.

In 2008, the Government adopted a new 10 year industry development strategy focused
on building infrastructure, improving quality of IT graduates, creating venture and other
financing mechanisms for start-up companies. The main goals of this new strategy are:

e build a developed information society in Armenia;
e make Armenia part of the knowledge creation global network;
e form a strong and advanced information technology sector.

The strategy aims at increasing considerably computer and internet penetration in all
segments of the economy (households, public sector, businesses, education sector),
building new technoparks and incubators, establishing a major venture fund, improving
considerably the quality of university graduates, increasing the number of companies
with recognized certifications such as ISO and CMMI, developing domestic market for
locally created IT products and services, increasing FDI, and others. The Government
body responsible for the implementation of this strategy and overall IT industry
development is the Ministry of Economy.

There are two associations supporting the development of Armenian IT industry:

e The Armenian High-Tech Council of America (AHTCA), which unites many US
entrepreneurs and executives in high tech area with the goal of promoting and
supporting the creation and development of technology-based businesses in
Armenia.

e The Union of IT Enterprises (UITE), which unites Armenian software, hardware,
IT training, and Internet service provider companies.

COMPETITIVENESS

Armenia’s R&D centers’ performance matches that of the world-class companies
according to a McKinsey report on Armenian Software and IT services sector potential.
The Armenian IT industry is the location of choice for developing new world-class
products and solutions for foreign companies looking for fresh ideas and talent at
competitive prices.

13
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PROFILES OF ARMENIAN IT COMPANIES

AL 2

Mr. Ararat Voskanyan, Director

2/2 Shrjanain St., Yerevan 0068, Armenia

Phone: +374 10 77-06-34 ¢ Fax: +374 10 77-01-81
E-mail: ararat@arminco.com ® http://www.a2ltd.am

A2 Ltd is specializing in the design and manufacturing of measurement and control
systems for measurement, analysis and control of technological processes. The company
was established in 1990 on the basis of the science and research institute "AGATH", one
of the major R&D centers of the former Soviet Union. Our employees are highly qualified
experts in the areas of IT, systems engineering, and automation. A2 has successfully
cooperated with the Ministry of Energy of Armenia, ArmRosGazProm, and other major
utility companies in Armenia.

A2 has designed a number of products including;:
e  Multifunctional microprocessor counters, ISO 9002 certificate;
e Electric power automated monitoring and measurement system;
e Electronic Gas Volume Correctors "ElCorr";
¢ ArmFlow, a microprocessor outlay measurement system;
e CAMERTON-2000, an automatic liquid density meter;
e Systems for measurement and control of electrical meters.

AbideWeb Technologies Ltd Abhide\Veb Technologies

www abidewah com

Mr. Samvel Amiraghyan, CEO

7 Amiryan St., Yerevan 0010, Armenia

Phone: +374 10 53-12-11

E-mail: info@abideweb.com ¢ http://www.abideweb.com

AbideWeb Technologies is a progressive one-stop solutions company with a young
technology driven team. The company aims to create a network for connecting Armenia
with Diaspora, which, in our opinion, will become a basis for the development of IT
industry in Armenia. We promote the development of Armenia and its economy through
the Internet by presenting and marketing the wide range of Armenian products and
services to the international markets.
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AbideWeb Technologies offers the following products and services:

e Hosting and domain name registration with hosting servers located in the United
States and connections to high-speed backbone networks;

e Custom web design and development with different options including Flash,
guest book, mail forms, dynamic pages, database integration, e-shops and
e-commerce;

e Company branding design including logotype and stationary design, industrial
design, and banner design;

e Custom programming in C++, Visual C++, Java, PHP, Perl, Assembler, Basic, Fox
Pro, MS SQL, MySQL, ODBC, Oracle, Informix, Sybase;

e Banner advertising on our network of quality websites.

ABM Soft Prof Ltd

Mr. Vahagn Martirosyan, General Director

5 Myasnikyan Ave., Yerevan 0025, Armenia

Phone: +374 10 56-21-13 * Fax: +374 10 56-35-86
E-mail: info@abmsoft.com ® http://www.abmsoft.com

ABM Soft Prof Ltd., established in 2002, is a manufacturer and provider of high-quality
industrial automation products, software, measuring and testing systems and services. It
is also an innovative software developer in a real-time, low-level programming in Linux
and Windows Operation System environments.

Company's specialists are skilled in Assembler, C/C++, PHP, Visual Basic, and Java
programming languages and Visual Studio, LabView (NI), Measurement Studio (NI),
RSlogix (AB), PanelBuilder32 (AB), PICOSoft (AB), Logos (Siemens), J2EE, and J2ME
programming environments.

Our two main operating segments are industrial automation and software.

Industrial Automation segment specializes in: a) design and production of CNC system:s,
high power supply and measurement systems, quality control of electrical equipments; b)
technological processes modernization and special equipment for manufacturing process
automation; ¢) CNC machine tools modernization (end-to-end solution with electrical
equipment replacement); d) small-scale oil-refining plant automation.

Software segment specializes in: a) real time software development and code
optimization for Linux and Windows Operating Systems; b) software development and
optimization for AMD Athlon/Athlon XP/ Athlon 64/ Opteron processors; c) Vector,
Signal and Image Processing Library (VSIPL) for AMD processors; d) design, coding and
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testing algorithms and real time applications in the fields like Math Statistics, Linear
Algebra, Digital Signal Processing and Image Processing.

Our Products include ABMS-CNC, ABMS-NC Lib, ABMS-VSIPL for AMD
Athlon/Athlon XP (Core profile) under Windows operating system and ABMS-VSIPL for
AMD 64 (Core Lite profile) under Linux operating system.

Products and services offered by the company are provided on the basis of open
international standards. The company markets its products through direct sales and
third-party distribution organizations. The sales and distribution both have geographic
focus and specialized industry interest.

Algorithm-Service CJSC

Mr. Vladimir Hakobyan, Executive Director

2 Avetisyan St., Yerevan 0033, Armenia

Phone: +374 10 27-58-80 ® Fax: +374 10 22-81-91
E-mail: info@algserv.am e http://www.algserv.am

Algorithm-Service CJSC, founded in 1992, develops multimedia educational programs on
such subjects as the Internet, Microsoft Office, Microsoft Windows, study of foreign
languages and sciences, and other topics. Overall, the company developed more than 50
courses on different educational subjects. Major clients and partners of Algorithm-Service
are The Central Bank of Russia, MMT&DL (Russia), Samotec Gmbh (Germany), and
Phenix Technologies (France).

Algorithm-Service uses GOLD shell and Complex TeachPro technologies developed by
the company to facilitate the creation of multimedia programs. These technologies allow
rapid development of new multimedia courses in six months by simply modifying data
within existing and adjustable modules.

Algorithm-Service offers multimedia educational programs for teaching English, French,
German, Russian, and Spanish languages and software training programs for Windows,
Microsoft Office and its components, Adobe products (Photoshop, Illustrator, Premiere),
and MathCAD. Software training courses are available for English, German, Russian, and
Spanish native speakers.

Each course contains a comprehensive range of lessons and practical tasks for mastering
the subject without teachers, manuals, or reference books. Visual demonstrations,
accompanied by detailed explanations are the most effective ways to master computer
programs. Quizzes, at the end of each lesson, measure progress. A convenient interface,
terminology search system, and bookmarks make the learning process simple and
effective. Their courses provide the necessary knowledge and skills for an individual to
learn a foreign language and/or to work efficiently and effectively with various computer
programs.
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AltaCode LTD

Mr. Edgar Hambaryan, Executive Director

19 Kievyan St., Site 11, Yerevan, Armenia

Phone: +374 10 58-20-30  Fax: +374 10 58-20-30

E-mail: edgar.hambaryan@altacode.com ¢ http://www.altacode.com

Altacode LLC is a team of highly qualified and skilled programmers, web developers,
graphic designers and other IT engineers. In business since January, 2006, the company is
engaged in development of database driven Internet applications and integrated web
systems. Specifically, we offer custom programming, database design, client-server and
internet/intranet software application development.

Altacode LLC works primarily with US customers. Our services are designed to assist
our partners with the entire lifecycle of enterprise applications from project design and
development to implementation, management and further technical support.

Aporia LLC

Mr. Arthur K. Kontakchyan, General Director

46 Komitasi Ave., Yerevan, Armenia

Phone: +374 10 25-78-65 ® Fax: +374 10 25-78-65

E-mail: aporia@armeniagis.com ® http://www.armeniagis.com

Aporia LTD was founded in 1996. Its major activities are projection of gear and
equipment, and production, renovation and modernization of various gears. It owns 6000
square meters of production property in Yerevan. Since 1999 the company has included
IT in its sphere of activities as well.

Services offered:
e development of GIS software
¢ development of database management software
e projection and installation of management automated program systems
¢ development of interactive maps
e projection and installation of navigation systems

Armenia-GIS software package

Armenia-GIS software package is a geo-information system. Its main objective is to create
a systematic information field, which will allow conducting economic analyses in any
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sphere on community, city, region and country levels. This program ensures an
automatic system both in terms of structure and sphere. In fact, the software can be used
in any sphere.

The flexible searching, filtering and interconnected browsing features accompanied with
the simple and user-friendly interface allow the user to extract information in a rather
effective way. In addition, it allows depicting the object or the group of objects that carry
this information on an adequately formatted map.

The information database is quite accurate and gets regularly updated.
Upon the request of in the International Center for Human Development and in the
framework of the Armenia 2020 project the company has developed a package of
interactive software with the following features:

e Implementation of synchronous discussions within a local network of PCs;

e Information archiving;

e  Monitoring;
Voting system, which allows voting for the topics having been discussed synchronously.

Armenia Telephone Company -

e
(ARMENTEL) CSC Beeline*

plwph’p ywliph spaybeen Ynndp

Neycho Velichkov, Director

2 Avetis Aharonyan St., Yerevan 0014, Armenia
Phone: +374 10 28-90-31 Fax: +374 10 28-16-20
E-mail: pr@beeline.am e http://www.beeline.am

As the largest telecommunication services provider of the country ArmenTel CSC (brand
Beeline), a owned by VIMPELCOM OJSC, has always acknowledged its role and
importance in the development of telecommunication sphere. Sine April 7, 2008, right
after the changeover of the ownership, VimpelCom has adopted a new development
strategy. The introduction of modern technologies in the fixed and mobile networks of
the company, the wide range of investments as well as professional services and
innovative products continuously contribute to the improvement of telecommunication
infrastructure creating competitive advantages and exciting opportunities for all its
customers, both corporate and individuals.

Beeline services are constantly developing and expanding. Today, in the sphere of fixed
telephony the company provides various services such as traditional telephony,
Premium Rate, Free phone, 4 digit number, Dial-up, Volp, ICDN, ADSL and Hi-line
services as well as Internet and VPN services to ISPs and Business Companies.
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In the area of mobile business Beeline offers its customers access to the most
innovative services including “Third Generation” mobile connection technology (
including video- call and video —conferencing ), GPRS, MMS and WAP services. Due to
the introduction of “Global Roaming” service the number of our roaming agreements
with different countries has been sharply increased reaching 440 operators in 190
countries.

The whole fixed telephony is being upgraded and migrated into IP packet network,
which in turn will create the feasibility to provide broadband and multimedia services in
Armenia. The digital capacity of PSTN with the incorporation of CDMA network is
nearly 400K lines, 1149 km fiber —optic lines are installed all over the country; the
digitalization in the territory of Armenia has been reached up to 61%. Now the company
is on its way to realize the introduction of the most innovative NGN converges
technologies which will combine various types of telecom services into one customer
- tailored package .

In the sphere of internet business Beeline is a dedicated supplier of different modern
services. Today the company offers its customers a top modern technology- CDMA
service which for regions and marzes. It serves as a fixed telephony without wires and
insures high quality of voice, wider opportunities of the network and fast internet.
Recently Hi Line, a new internet service based on ADSL technology, has been also
introduced. It has significantly better performance (100times faster as compared with
Dial-up) and gives our customers a wonderful opportunity to download films, music as
well as to travel in the internet and enjoy themselves.

Besides the fairly justified commercial aim those development initiatives are targeted to
assist GOA in its challenging task to break digital divide and make Armenia a country
which is fully integrated into Global Information society.

Arminco Global
Telecommunications Ltd

Mr. Andranik Aleksanyan, Director

28 Isahakyan St., Yerevan 0009, Armenia

Phone: +374 10 52-63-26 ® Fax: +374 10 54-45-90
E-mail: a555@arminco.com e http://www.arminco.com

Arminco, established in 1992, has been at the forefront of the Internet evolution and is a
leading Internet service provider in Armenia today. Our goal is to utilize the leading
position of Arminco in Armenia in order to develop and offer first-class services to
customers in Armenia and its neighboring countries. Arminco Network is based on fiber
optic ring, covering Yerevan city from North to South and from West to East. The
network is in the process of expansion.

Arminco provides information, knowledge, advertising, IT consulting, and system
integration services through its core business areas: Arminco Software products; Arminco
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Hosting and Design; Arminco Technical, Network and Software Support; Arminco Radio
Modem and Leased Lines (dedicated access); Arminco Internet Dial-Up and Roaming;
Arminco Microsoft Training and Certification Centers; Arminco Satellite Telephone
Communications.

Being a Microsoft Certified Partner, Arminco Ltd founded a Microsoft Certified Training
Center in Yerevan in 2001. The center provides MCPLS courses, certificates, status of
MCSA and MCSE, as well as organizes IT seminars. Arminco’s key employees are
Microsoft and Cisco Certified Professionals holding Microsoft certificates such as MCP,
MCP+]I and MCSE, and Cisco certificates such as CCNA, CCNP, and CCIE. In 2002
Arminco became official representative of central VUE (Virtual University Enterprises)
center in Armenia. VUE provides a set of technology-backed services in support of
professional training and certification programs.

AvialnfoTel CJSC

Ms. Izabella Mouradyan, Executive Director

2 Miasnikyan St., Yerevan 0025, Armenia

Phone: +374 10 52-55-68

E-mail: contacts@meng.am ® http://www.aitsystems.am

Founded in 1999, AvialnfoTel is an IT System Integrator and Developer specializing in
the creation, implementation and support of large scale technological systems and their
components. Our services include: Development of information system general concepts
and strategies; Design of information systems and their components; Development of
application software; Installation of system hardware/software and communications on a
turnkey basis; Application integration with existing applications and systems; Full
system support; User personnel training and consulting.

The company has developed and implemented one of the most sophisticated Airport
Management Systems in the world, a comprehensive Border Management System, and a
well integrated Travel Document Identification System. These systems implemented in
“Zvartnots” Armenian International Airport are used by the National Police and
National Security Services of Armenia, the Border Guard of the Russian Federation in
Armenia, the Ministry of Foreign Affairs of Armenia and its consulates worldwide. The
above mentioned systems have received an excellent appraisal from the International
Border Control authorities.

AvialnfoTel built a sophisticated search and indexing algorithm that makes it possible to
perform extremely large volume of search transactions in seconds. One of our latest
innovations was the development of a graphical presentation of an airport physical
infrastructure and airfield. It is a complete graphical management tool for airport
managers represented as a dynamic web based map. In May 2001, we received the
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President Prize of the Republic of Armenia in the area of “Technical sciences and
information technologies”.

AVC Group

Mr. Mels Petrosyan, Director

5/1 Myasnikyan Ave., 1st Floor, Yerevan 0025, Armenia
Phone: +374 10 54-28-70, 54-28-63 * Fax: +374 10 54-55-07
E-mail: avc_group@netsys.am

"AVC balance" LTD was founded in ugust 2000. Our main field of activity is
development and implementation of software for energetic, heat supply, water supply
and sewerage systems as well as installation of accounting systems. In this area the
Company renders exclusive complex, harmonious and interconnected services.

Our staff includes project managers, analysts, designers, computer programmers, testing
engineers, technical writers, network and system administrators, accountants,
economists, lawyers, whose experience in different spheres is a reliable guarantee for
putting into execution our offers completely and duly.

It should be mentioned that the specialists who have taken part from 1996 to 1999 in the
improvement works of the installation of accounting systems in the Energetic System of
the Republic of Armenia collaborate with our Company nowadays, and that the
Company's founder-director Mr. Mels Petrosyan has worked as a Deputy Minister of the
Department of Energy and has controlled the realization of these works (creation of the
subscribers database, sales activity of subscribers department, losses and balances in
different levels).

Since January 2001 the Company has started the development of Billing Software "AVC
Water” for Armenian Water Sewerage Company (AWSC).The Software was installed in
AWSC in December 2001. Later, from 2002 to 2004 regarding the legislative, constructive
and accounting matters concerning AWSC the Software has been improved periodically
and installed both in the Branches and in the Head Office of AWSC. Now the Software
"AVC Water" is also installed in "Shirak Water Sewerage Company" and "Lori Water
Sewerage Company".

We also deal with Armenian-Russian Gas Industry Company, All-Armenian Fund
"Hayastan", State Procurement Agency under Government of RA, and The State
Committee of the Real Property Cadastre of Government of RA. The Company also
collaborates as a consultant and installer with Companies developing accounting
programs.

From 2002 to 2005 the Company has been represented as the only official partner of
"Antivirus Center" Company of Moscow (Russia) in the Republic of Armenia (with the
patent distribution of Antivirus "Kaspersky"). The collaboration is expected to be
continued this year too.
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Bi-Line Ltd

Mr. Hayk Khanjyan, President

50 Khanjyan St., Yerevan 0025, Armenia

Phone: +374 10 57-88-25 ¢ Fax: +374 10 57-45-59
E-mail: info@bi-line.am e http://www.bi-line.am

Bi-Line was established in 1996, and since then has become one of the IT industry leaders.
The company has two main operating segments: hardware and systems integration and
software development. Bi-Line is a distributor, dealer and service provider for a number
of leading computer equipment and systems manufacturers including Alcatel, APC,
Canon, Cisco, IBM, HP, Oracle, and Siemens. Bi-Line clients are Ministries of Foreign
Affairs and Sate Revenue of Armenia, UNICEF, USDA, the World Bank, Marriott, the
Central Bank of Armenia, a number of major banks and manufacturing companies in
Armenia.

Bi-Line offers complex “turn-key” solutions with prior and post integration consultations
and training services. The list of projects delivered by the company include “Data, Phone
and Power Supply” network system, “Accounting, Warehouse, and Sales” complex
software system, “Drivers License” system for the Armenia’s main drivers license facility.

The company’s software segment specializes in multimedia applications, web design,
and custom software development. In 2002, Bi-Line finished the development of the
animated “Armenian Fairy Tales” multimedia CD in 3 languages. The production of this
CD was done in cooperation with a French partner TransTech International.

In 2001, we designed and developed a statistical application by the request of the US
based Numetrics Management Systems Inc. The software was intended for statistical and
mathematical modeling and simulations used in chip design.

Currently, Bi-Line is developing a proprietary 3D engine for computer games and a new

methodology and software tool to be used in the simulation, verification and testing of
integrated circuits on the Gate-Gate level.
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Boomerang Software LLC

Mr. Gurgen Balyan, Director

6/1 Abelyan St., Yerevan 0038, Armenia

Phone: +374 10 35-05-70  Fax: +374 10 35-04-88

E-mail: office@boomsoft.am e http://www.boomsoft.am

Boomerang Software LLC develops solutions for e-commerce, database connectivity, web
publishing, security, encryption, and communications. Our products are distributed and
sold throughout the world, with over 1.5 million units of web-based tools shipped. These
products are backed by a solid offering of web hosting services, which provide end-to-
end solutions for web presence, content development, and hosting of sites. We have five
years of business history, as well as a substantial number of achievements and satisfied
customers.

Boomerang Software’s staff includes high-level software engineers and programmers,
quality controllers, network and system administrators, technical writers, technical
support representatives, and web designers. Many of our employees are Microsoft
certified. Our R&D team is dedicated to continually improving the company’s product
line. Our team members are fluent in many languages including English, Russian,
Georgian, Spanish, and German.

Our Network and Infrastructure Solutions and Services include analysis of your existing
network, developing a plan for eliminating bottlenecks, implementing a backup and tech-
support strategy, designing a cost-efficient, durable network infrastructure, avoiding
unnecessary additional expenses. Boomerang Software will design and implement IT and
Network plans that best meet your company’s goals as well as operational and financial
needs. We will build turnkey network infrastructures including selection and installation
of cabling, servers, hardware, and operating systems to best fit your company’s needs.

Boomerang Software offers complete Web and E-Commerce solutions and Multimedia
design services for private and public enterprises, as well as individual clients. By using
our state-of-the-art award winning software, as well as other software products and tools
from leading companies, we will design and implement the solutions that you are
looking for. We also provide other services including web design and development,
graphics design, database and script support.
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Bright Industry LLC

18 M. Heraci st., Yerevan 0025, Armenia
Phone: +374 10 57-70-04 e Fax: +374 10 57-04-80
E-mail: sales@brightindustry.com

Leading industrial controls company finally extends its business into supporting
construction projects companies in LV, HV electrical distribution switchgear panels,
components.

“Bright Industry” LLC carries out the following activities:

- SCADA, PC, PLC Base Control panels.

- Inverters (VFD), PLC, PMU, HM],

- Magnetic conductor, Over load relays, Relay AC/DC.

- Digital Timer, Counter, Temperature Controllers.

- Limit Switch, Inductive / Capacitance / Photo Sensors.

- IR Heating Elements, Solid State Relays

- Panel Components (DIN Rail, Connector, Fuse holder, Lugs).
- Measuring, Testing Instruments.

- PNEUMATIC Valves, Cylinders, Fittings, Hoses, Seal.

- HYDRAULIC Seal.

- Design, Manufacturing, Installation, Service.
CONSTRUCTION:

- LV Switchgear up to 3200 Amp. Form2, Form4.

- MCC, DDC, FCU Control Panels.

- LV Final DB.

- ACB's, MCCB's, MCB's, ELCB's, RCBO's.

- Electrical Enclosures Metal, GRP, Aluminum (standard, special sizes),
- Meter Cabinet (Electrical, Gas).

- Design, Manufacturing, Supply, After Sales Service.

BI‘OIICOW&y LLC Harnessing the Power of Creativity

18 Kievyan Str., Apt. 2, Yerevan 0028, Armenia
Phone: +374 10 26-48-66 ® Mobile: +374 93 72-68-35
E-mail: info@broncoway.com e http://www.broncoway.com

Overview

Broncoway is a group of companies, committed to serving businesses worldwide in need
of outsourcing and offshore development that seek to enhance business performance and
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profitability. We started our operations back in 2002 in Armenia and expanded through a
network of representatives and channel partners in the North America (US, Canada), EU
(France, UK, Lithuania), CIS (Russia, Ukraine) and South Asia (India).

Portfolio Companies

BroncoSourcing - Software Development solutions, including Embedded Applications,
VoIP Applications, Networking Applications, Mobile Applications, Security & Trusted
Applications. Hardware and IC Design solutions in the form of digital ASIC IP cores,
FPGA/PLD IP cores, test benches, and assembly code

BroncoWeb - Website Development, Corporate Identity Development and Multimedia
Products

BroncoBPO - Business Process Outsourcing, including Knowledge Services that cover
data management needs ranging from data entry to decision support through data
mining and analysis.

BroncoMap - Geographical Information Systems and Image Processing/Remote Sensing
services, ranging from data collection and processing to mapping, spatial analysis,
processing and analysis of remotely sensed data

Business Approach
Services provided by the Portfolio Companies are based on the following business
models:

- Co-Sourcing - a unique outsourcing model for IT product development. Our value-
added services for Co-sourcing include Project Management, Systems Design and
Specification Building.

- Offshore (Near-shore) Team Extensions (OTE) - a way of extending clients’ own
turn-key skillful team at offshore site that allows selective control and ownership of a
variety of resources and processes. Our value-added services for OTE include office
setup, logistics, staff recruitment, training and management.

Clients

We served a wide range of clients representing;:

- Private Sector Companies from North America (USA, Canada) and EU (Germany,
UK, Russia, France)

- Public Sector Institutions such as Ministries, Commissions and Agencies

- International Financial and Donor Organizations such as UN, World Bank, USAID,
etc.

- Non-Profits: Mass Media, Think-tank and Cultural organizations

Affiliations

- Armenian High Tech Council of America, Inc. - Broncoway is the in-country
partner.

- SAP - Broncoway is the representative and partner in Armenia.
Canadian GeoProject Center — Broncoway is the country and regional partner
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CHS Vericel Service LTD

Michael Yesayan, Director

Ulnetsi 68, Yerevan 0069, Armenia

Phone: +374 10 20-80-86 ¢ Fax: +374 10 20-80-86
E-mail: info@chs.am e http:// www.chs.am

“CHS Vericel Service” has been operating since 1999. It was designed with the purpose of
implementation and application of IT both in state and private sector.

Today our Company is an IT specialized company in Armenia and has a highly qualified
and experienced staff.

Our Company, depending on the Client’s business problems, approaches them
individually and offers simple solutions for automation of business management
processes.  Offered solutions will ensure efficiency and transparency of Client’s
organization management processes.

Due to ability to function in different working environments, professional experience
gained during the years, and also close collaboration with Clients, our Company offers
complete and manageable chain of services. As a result of managing and controlling
mechanisms adopted by our Company, a mutual confidence is being established between
Company and its Clients.

Databases are designed on the base of Oracle, PostgreSQL, MSSQL information
databases, where at least the 3rd normal form is provided. Technical solutions were
provided in the form of internet/intranet, client — server and separated software system
technologies according to Clients demand. For the IS, which are designed and developed
by our staff, the maintenance works are implemented with the principle of 7x24 /7 days
per week for 24 hours per day/.

The services we offer are:

e Information System requirements study, design, development, installation, and
maintenance

e Websites design, development, implementation and maintenance

e Local/ global networks design, building and maintenance

e Hardware and additional technical means maintenance and support

e Computer and specialized training

e Publication and design

e Consulting — Enterprise ICT infrastructure design, installation and maintenance

e  Multimedia services
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CIT Ltd

Mr. Gagik Karapetyan, Director

Abelyan 6/1, Yerevan 0038, Armenia

Phone: +374 10 39-72-90 e Fax: +374 10 35-02-51
E-mail: cit@cit.am ® http://www.cit.am

Center for Information Technologies or CIT is one of the largest IT companies in
Armenia. CIT was established in 1992 as a daughter enterprise of the Armenian Scientific
and Research Institute of Computing Technologies and Informatics. In 2000 CIT was
restructured into a private company, CIT LLC. In 2001 CIT was certified with the
International Quality Standard ISO 9002, which verifies quality of CIT’s computer
equipment servicing and assembly.

Main activities of CIT are software development, complex/integrated solutions, network
solutions, Internet services (ISP), hardware production and sale (CIT owns an assembly
line), Web & graphic design, and training.

Software segment of the company offers the following services:
e Design and complete implementation of e-Governance systems.
e Design and development of enterprise-wide database systems and applications;
e Design and development of Web sites/portals, e-Commerce applications, and
complex online management and monitoring systems;

CIT has 5 local stores and a branch in UAE. Distribution channels and partnerships cover
Armenia, USA, Canada, Germany, Pakistan, UAE, and Georgia. The company is the
representative of MSI (Dealer), HP/Compaq (Business Partner).

Click Web Design LLC

Ms. Nairy Jivanian, Chief Executive Officer

3 Tamanyan str, Apt. 16, Yerevan 0009, Armenia

Phone: +374 10 56 82-36

E-mail: info@clickwwwdesign.com ¢ http://www.clickwwwdesign.com

Click Web Design focuses on an interactive, client driven market solutions with a special
concentration on client goals and a strong return on investments. We are committed to
increase our range of services and establish newly developed approach to online
marketing.

Our services include Web Design and Development, Corporate Identity, Promotion and
Marketing, Creative Services, Technology, Hosting and Maintenance. Full Service
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Integration includes Promotion and Marketing Strategy, Creative Services, Design and
Development, Optimization and Maintenance, and Hosting

Click Web Design's goal is to take advantage of and expand on new implementations to
assure high quality business. Click Web Design puts into action its staff’s innovative and
technical services in a clearly established and professional way. Our knowledge and
experience, along with our clients’ know-how in their industry, is the framework for an
inter-exchange of ideas.

Credence Systems Armenia LLC

Mr. Manuk Gevorgyan, Director

48 Mamikonyants St., Building 1, Yerevan 0051, Armenia

Phone: +374 10 53-04-33 ext 101 ® Fax: +374 10 53-05-56 ext 205
E-mail: manuk_gevorgyan@credence.am ¢ http://www.credence.am

Credence Systems Armenia is a fully owned subsidiary of the US-based Credence
Systems Corporation. A world leader in the manufacture of automatic test equipment,
Credence addresses a broad spectrum of the semiconductor industry's testing needs, by
offering a wide range of systems for the design, validation, and test of analog, digital,
memory, mixed-signal, and wireless semiconductor devices. Such devices are typical in
today's portable computing, consumer, communications and wireless products. As
market forces and technological innovations are converging to form new design-to-test
requirements, multiple methodologies must be utilized to find all defects present in a
device. Credence testers are used in industry-leading integrated device manufacturers,
foundries, test houses and fabless chip companies worldwide. Credence is listed on the
Nasdaq National Market under the symbol CMOS and is an ISO 9001 certified
manufacturer.

Credence Systems Corporation offers the most comprehensive portfolio of design,
validation and production test solutions from a single automated test equipment
supplier, enabling customers to accelerate time-to-volume, improve product quality and
maximize profitability. Our newly expanded product portfolio and enhanced technology
deliver the flexibility to support the changing business models and high-performance
requirements of integrated device manufacturers and fabless semiconductor companies.
Additionally, Credence works closely with foundries and outsource assembly and test
suppliers to ensure our test solutions are closely aligned with their test needs.

Designed to meet a diversity of test requirements — from mixed-signal analog or digital
applications, to memory, wireless or system-on-chip devices — Credence design-to-
production test solutions deliver increased reliability and superior functionality. By
allowing our customers to select the test system that best meets their individual
application and financial requirements, Credence test solutions ensure a high return on
investment and lower overall cost of test — critical factors in today's highly competitive
and cost-sensitive semiconductor industry.

28



Enterprise Incubator Foundation

Damaris AM LLC

Mr. Aramazd Abedi, Director

41 Arshakuniats street, Yerevan, 0026, Armenia
Phone: +374 10 44-57-64 ¢ Mobile: +374 91 22-41-87
E-mail: info@damaris.am e http://www. damaris.am

Damaris AM LLC was established in April 2005 and specializes in the Software
Development for Electronic Archiving. Company is a subsidiary of French “Damaris SA”
company, which has 19 years experience in Document Management with more than 750
Customers and 25 000 Daily Users.

Company has full service software products about Physical Archiving and Records
Center Management for general users such as Unique Portal to all types of documents,
Suppliers’ invoices Workflow, Electronic Billing and Invoice Archiving, Human
Resources Documents Archiving, IT Migration Data Management, Payment Capture and
Management.

In addition, company has software packages for specific users in Transportation Proof of
delivery Archiving and Exchange, Banking® Euro Check Archiving and Broadcast and
Public health® Hospital Records management. Damaris AM carries out the Records
Management process training, Website Development and Documents Management
Online Services.

EpygiArm LLC @ep yg!

Dr. Hrant Vardanyan, Managing Director

10a Hrachya Nersisyan St., 5th floor, Yerevan, 0014, Armenia
Phone: +374 10 29-71-02 ® Fax: +374 10 29-70-96

E-mail: info@epygiarm.am e http://www.epygi.com

EpygiArm LLC (Epygi Labs AM LLC until 1/Jun/06) was founded in 2000 by Sam
Simonian, former Chairman of INet Technologies. It is a HW & SW development
company specializing in design and development of systems for IP Telephony, Network
Diagnostics and other areas in Telecommunication.

Epygi is committed to innovate and market networking products and services that will
make the broadband experience available and affordable around the globe. We
developed products marketed by Epygi Technologies in the US under the QUADRO
name, shipping since 2004 worldwide. It is a full suite of small to medium business
communications solutions:
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e Feature rich IP PBX-es with network features

e E1/T1, ISDN BRI and FXO gateways

e Audio Conference Server

e Complementary PC based tools, including feature rich soft phone
Epygi provides a complete suite from HW/SW design to test, manufacturing, technical
support and maintenance, can OEM products or outsource full suite of development
services.

Our areas of technology expertise include:

e Hardware: Analog/digital design and simulation, schematic capture, FPGA/PLD
design, design for testability and regulatory approval, PCB layout and routing,
power supply design.

e Embedded Software: Kernel/User Level Linux Applications for audio, video and data
handling, Management/User Interfaces, performance optimization, traffic shaping,
VoIP and networking protocols.

e DSP Software: Voice/Video/FAX encoding and decoding, encryption engines,
supplementary audio processing, such as echo cancellation, VAD/CNG, packet loss
concealment, FSK/DTMF/tones detection/generation.

e PC Software: Softphone/Receptionist applications, system configuration and
management tools, SIP/STUN/Radius servers, Database applications.

e Other: software/HW functional block partitioning, product packaging for
plastic/metal, protocol implementations, regulatory certification.

e-Works LLC

Mr. Karen Aghajanyan, Software Engineer

Mr. Ludwig Makhyan, Director

6 Lepsius st, 13/29, Yerevan 0035, Armenia

Phone: +374 94 444-554, +374 10 54-75-84

E-mail: info@e-works.am ® http://www.e-works.am

e-Works LLC, established in 2001, is a French-Armenian Joint Stock Company, focused
on web design and development.

As a full service interactive agency, we offer a wide range of award winning services,
including Web Design, Advanced Web Application Development, Intranet and Extranet
Development, Web Marketing, Flash Animations, E-Commerce, and much more.

Our Web Applications Development team includes qualified professionals with many
years of experience in ASP, ASP.NET, C#NET, SQL Server, PHP, MySQL, CSS, XML,
JavaScript, VB.NET, COM/DCOM, Action Script and other web technologies.

e-Works team successfully completed projects for such big companies and organizations
as: BIC (France), Motorola (France), Saberatours (France), Homenetmen (France),
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Conférence Hermes (France), Yogameister (United Kingdom), American Councils for
International Education (Armenia), Grant Thornton (Armenia), Future Capital Market
(Armenia) and much more.

e-Works Company provides the following services:

e  Website Design and Development (e-WDD)
e Advanced Web Development (e-AWD)

e Secure Intranets/Extranets (e-SIE)

e Open Source Software Integration (e-OSSI)
e Software QA and Testing (e-SQAT)

e Maintenance and Support (e-MS)

e  Graphic Design and Multimedia (e-GDM)

e Content Management Systems (e-CMS)

e e- Business Solutions (e-BS)

e B2C and B2B e- Commerce (e-B2C and e-B2B)
e Search Engine Optimization (e-SEO)

e e-Marketing and Promotion (e-MP)

e e-Learning Systems (e-LS).

Exseline Systems

Mr. Karen Aghajanyan, Software Engineer

Tashir Trade Center, 6th Floor

33 Movses Khorenatsu st., Yerevan 0018, Armenia
Phone: +374 93 73-73-05

E-mail: info@exseline.com ® http://www.exseline.com

Exseline systems is a startup company and specializes in e-commerce solutions, web site
design and development, and graphic design. Company successfully promote its web
portal ( www.portal.am, ) with its big virtual community, as well as job announcements
and personal ads sections, now the main focus of company is on developing Armenian
search engine with index bots, which will be launched soon (beta version).

Among services offered by Exseline systems are:
e Development of logotypes and corporate styles
e Design and development of web sites, multimedia presentations, CD business
cards, and related products.
e Design of printing products such as booklets, packaging, and promotional
materials
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Hitegrity LLC

Mr. Gagik Evoyan, President/CEO

24a Bagramyan Ave., Yerevan 0019, Armenia
Phone: +374 10 52-16-64 * Fax: +374 10 52-66-37
E-mail: gagike@hylink.am

Hitegrity LLC, a private company headquartered in Yerevan, founded in 1998 based on
Hylink JSC company to co-operate with P-Com Inc. Over the years this team provided
software and hardware research, development and consultation services to a number of
companies in the USA. partnering on a long term basis with the companies such as
WaveWireless Inc. (formerly P-Com), OmniTrust Inc. (formerly Probix), Phoenix
Technologies LTD., Validity Sensors Inc. and Sevan Networks Inc.

Today Hitegrity LLC employs around 30 engineers and researchers. Being highly
selective in hiring the engineers we find very capable, motivated and dependable
individuals and let them flourish. Our devotion in partnership leads to long-term
relationships with our partners that go beyond typical outsourcing. Armenian team
supplements and becomes an integral part of your research and development team. Both
sides benefit from it and that makes all the difference in the world of outsourcing.

Having adopted the CMMI oriented model for the software development processes and
tailoring them appropriately to the customer specifics and requirements Hitegrity LLC
provides high quality engineering and project management services to help companies in
product development lifecycle: starting from specification and architecture design to the
first production release and then continuing with maintenance and upgrade releases. We
can step in at any phase and work on a short-term project or dedicate a team for a long-
term collaboration with your organization. English is the working language at the
company: all design documents and communication are in English and all engineers are
proficient in English.

We have very capable software development, hardware development, QA and technical
support engineers with a broad experience in various areas of product development
including applications, drivers, security toolkits and components (PKI, IPSEC, PKCS),
network protocols (TCP/IP, IPX), real-time embedded systems, ASIC design, digital
boards, communication systems, signal processing, wireless and portable devices (IEEE
802.11/802.16). Programming includes C, C++, C#, Java, SQL, HTML/PHP/ASP, XML/XSL
in .NET/Visual Studio, 32- and 64-bit Windows (95/98/Me/NT/2K/XP/2003/CE/Vista),
GNU/Linux, SunOS and Solaris, VxWorks, OpenBSD, open source and proprietary real-
time and embedded environments, as well as Assembler for BIOS and other low-level
and performance-optimized systems and components. The hardware development
includes ASIC core, FPGA and PCB design, validation and simulation of algorithms for
performance acceleration and wireless communication applications with use of AHDL,
VHDL, VERILOG, C, TI and Analog Device DSP Assembler.
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Hylink JSC SIS KINATLONICK

Mr. Gagik Evoyan, President

24a Bagramyan Ave., Yerevan 0019, Armenia
Phone: +374 10 52-16-64 * Fax: +374 10 52-66-37
E-mail: gagike@hylink.am

Hylink JSC is a subsidiary of the US-based Cylink Corporation. Cylink develops, markets
and supports a comprehensive portfolio of hardware and software products for mission-
critical private and public networks, business communications over the Internet. Hylink
JSC is an R&D facility of Cylink Corporation. Cylink was acquired by SafeNet (Nasdagq:
SENT), a provider of private and public network security solutions in February 2003.

Impeva Labs, Inc.

Mr. Levon Zmblyan, Software Engineering Manager

41 Arshakunjats Ave, Yerevan, 0026, Armenia

Phone: +374 10 44-15-71 o Fax: +37410 44-89-02

E-mail: l.zmblyan@impeva.com ® http://www.impeva.com

Impeva Labs is the leading supplier of intermodal container monitoring, tracking and
security solutions that enable the most efficient global transportation of goods by
providing a Continuous Chain of Custody (C-3) Shipping SystemTM.

Impeva Labs, Inc. is a privately-held firm developing and providing the leading
container monitoring, tracking and security products and services. The company's
innovative hardware, software and infrastructure capabilities provide immediate
worldwide reporting on container location, condition and security to shippers and
government agencies, resulting in a Continuous Chain of Custody (C-3) Shipping
System(tm) for rapid security processing at points of entry, and more efficient logistics
management along the entire supply chain.

The company is advancing in major validation and certification trials, and has strategic
partnerships with key communication network providers, logistics managers, and system

integrators.

Our strategy is to engage with customers to tailor our technology for rapid deployment
to immediately enhance their supply chain and inventory management.
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Impeva Labs products consist of Global Sentinel(tm) container security devices that are
capable of providing real-time status, position and event information from any point on
earth on a continuous basis and Device Management Center (DMC) that provides
immediate global monitoring of intermodal shipping container security, condition and
location. The container-mounted Global Sentinel device incorporates various types of
electronic sensors and communicates seamlessly worldwide with Impeva Labs's DMC
through multiple wireless technologies, providing immediate secure access to data from
the container. The DMC links to Impeva Labs customers' data centers in a number of
ways including standard XML over a secure network connection. Customers and
appropriate agencies can also be notified via SMS text messaging and email notification
within minutes of a container experiencing an abnormal event.

The Impeva Labs systems provide the entire supply chain with improved security,
reduced shrinkage and, thus, lower insurance premiums. By providing a virtual
"Continuous Chain of Custody", Global Sentinel facilitates the implementation of fast-
lane Customs processing and the time-critical knowledge to enhance logistics
management.

InfoExpert LLC

Mr. Aram Grigoryan, Director

25 Teryan st., Apt. 6, Yerevan 0010, Armenia

Phone: +374 10 53-33-61, +374 91 42-59-63

E-mail: infoexpert@netsys.am  http://www.infoexpert.am

InfoExpert LLC, founded in 1999, specializes in development of customized applications
for accounting, banking, and financial industries. InfoExperts clients include large
companies, SMEs, and development agencies. The list of company's customers includes
Phillip Morris, regional representative; Grand Molini Italiani, regional representative; the
World Bank and its implementation agencies; Saberatour, Armenian-French joint
venture; American University of Armenia, affiliate of the University of California.

InfoExpert LLC offers customized solutions in the areas of accounting, banking, and
finance. The company products are based on the Russian accounting and financial
software package 1C, which has become the most widely used accounting and financial
package in the CIS region. InfoExpert provides full customization of the software
including design, development, implementation, and maintenance of accounting and
financial systems based on the customers needs. In addition, the implementation and
maintenance of the system includes user training, consulting, revisions to the system
based on the changes in the law and required by the clients.
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Information Society Technologies Center

Levon Aslanyan, President

1 P.Sevak St., Yerevan 0014, Armenia

Phone: +374 10 28-44-35  Fax: +374 10 28-44-35
E-mail: lasl@sci.am ® http://dm-lab.sci.am

Information Society Technologies Center (IST-C) was founded in 1999 as a spin-off from
“Discrete Modeling, Analysis and Recognition” Department of Institute for Informatics
and Automation Problems of National Academy of Sciences. Basic objective is the science
intensive RTD, motivated by challenge of supporting development, implementation and
wide use of information society technologies in Armenia, supporting the State and
Society in Regulation in Knowledge Triangle - RTD, Education and Innovation. IST-C
works in tight with IT Standardization TC of National Institute of Standards, FP7 ICT and
INCO NCP Armenia, and INFSO DG EC.

IST-C carries out both theoretical investigations: Discrete Optimization, Cryptography,
Logic, Algorithms, Intelligence, Distribution and Complexity; as well as Information
Technologies Development: systems with Data Mining, Word Processing, Internet
Automation, Image Processing and Understanding, Network protection, etc. IST-C is
involved in Science Management and Outsourcing activities.

Particular applications address systems for Earthquake Data Analysis and Special GIS;
Software Agent systems, CSP models for WSN and Network Protection, OCR system for
Armenian character sets, software for classification and prediction, Data stream analysis
algorithms, Wireless Networks. Example projects are: INTAS 96-952 “Concurrent
heuristics in data analysis and prediction”; NATO Linkage Grant HTECH-LG 96-1170
"Distributed Information Systems for Critical Social Issues"; ESPRIT (ICIMS-NOE 9251) -
INCO COPRNICUS AMETMAS-NOE "A Network Of Excellence in Advanced
Methodologies and Tools for Manufacturing Systems"”; Esprit 23802, INCO
COPERNICUS Extension GEIXS, "Geological Electronic Information Exchange System";
IST 12637 SPARTA, “Security Policy Adaptation Reinforced Through Agents”; INTAS 00-
626 “Data Mining Algorithm Incubator”; NTAS 00-397 “Data Mining Technologies And
Image Processing: Theory And Applications”, 04-77-7173 “Data flow systems: algorithms
and complexity”, IST 045059 Idealist7fp and other projects.
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Instigate CJSC

Mr. Arman Poghosyan, CEO

58 K. Ulnetsu St., Yerevan 0069, Armenia

Phone: +374 10 24-84-11 (Armenia), +1 408 454-6172 (USA) ® Fax: +374 10 24-29-19
http://www.instigatedesign.com

Instigate CJSC is an engineering company with hardware and software teams based in
Yerevan and Gyumri Armenia. There are company representatives in US and EU.

The company was founded on July 6 2005. Currently more than 80 engineers work in
Instigate CJSC. The main area of the experience is System Level electronic system
prototyping, development of massive parallel algorithms, system level simulation, HW-
SW decomposition and co-design, RTL design.

The company is collaborating with US and EU customers.

Instigate CJSC quality management system was certified according to ISO 2001:9000
standard.

Instigate CJSC provides the following services:
1. Electronic design automation
e Development of bit/clock-accurate simulator/GUI-debugger for a specific device
e Design and implementation of proprietary ESL design environment
e Development of compilers for an embedded CPU
2. Electronic system design
e Implementation of a complete SoC
IP blocks design using EDA tools
e Development of large designs used for validation of an FPGA platform
e Development of Embedded Linux on the modeled CPU
3. Quality Assurance
e  White-box and black-box QA of various software tools
e Validation of HW Fabric and EDA tools/flows
4. Audio/Video coding and multimedia
e Design and implementation of Mpeg2, H.263, Mpeg4, H.264, VC-1, AVS codecs
5. Offering Subsidiary Creation
e Setting up the company
e Recruiting the personnel
e Training
e Management
e [P protection

e DPassing the ownership.

“Instigate Training Center” NGO launched in March, 2008. It runs training courses on
programming and digital circuit design. The courses include extended programs both for
beginners and for professionals. The lecturers are the lead engineers and senior
programmers of Instigate. All the lessons are accompanied with practical work.
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Intertel Ltd

Mr. Ashot Izrailyan, Director

4 Tigran Mets St., Yerevan 0002, Armenia

Phone: +374 10 54-51-25

E-mail: info@intertel.am ® http://www.intertel.am

Intertel was established in 1999 and started with several researches in the area of
computer technologies and promotion of computer services in Armenia. Beginning 2000,
it has been specializing in providing Internet access and network management services.
Intertel provides a wide range of Internet access and customized support services
including dial-up and cable internet. In addition, Intertel offers web design and
development, customized Internet applications development, and web hosting. Intertel
offers 24/7 online customer services to all its clients.

Intracom Armenia LLC

Panagiotis Kaliontzopoulos, General Director

2 Babayan Str, Yerevan 0037, Armenia

Phone: +374 10 25-91-07 e Fax: +374 10 25-91-09

E-mail: intracom@intracom.am ® http://www.intracom.am

INTRACOM ARMENIA is a subsidiary of INTRACOM TELECOM, a leading
telecommunication solutions provider, headquartered in Athens, Greece. INTRACOM
ARMENIA was established in May 2005, though INTRACOM has had a long-standing
presence in Armenia through its representative office in Yerevan since 1999. The
Company focuses on the design and delivery of high technology turn-key projects in the
fields of telecommunications and IT (public administration and banking).

INTRACOM ARMENIA offers products and solutions for the telecommunication sector
which address the network and service requirements of local exchange carriers operating
wire line, wireless, and mobile communication networks.

These products and solutions enable operators and service providers to offer new value-
added services to their customers, thereby producing higher returns and prevailing over
the continuously growing competition. They also include systems that cover voice and
data transmission requirements over a variety of networks, such as those of public
administration agencies, public utility companies, private enterprises, banks, and others.

Combined with network design, consulting, project implementation, training and
technical support, our solutions allow telecommunication operators to implement
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advanced and next generation networks in order to take full advantage of their
capabilities and offer competitive services, such as "multi-play” services, to their
subscribers.

INTRACOM ARMENIA’s advanced and cost-effective solutions enable its customers to
preserve a high degree of operational integrity and efficiently move towards
implementing next generation networks.

ISMA Ltd

Mr. Edward Manukyan, Director

Teryan 105, building 10, suite 504, Yerevan 0001, Armenia
Phone: +374 10 58-97-44, 56-66-18

E-mail: maned@seua.am ® http://www.translator.am/

ISMA Ltd is a software company specializing in the development of applications using
artificial intelligence technology. The company was founded in 1995. ISMA’s clients
include large companies, SMEs, government and development agencies. ISMA Ltd offers
solutions in the areas of database management systems, speech processing, and text
processing and translation utilizing artificial intelligence technology.

The list of company’s products includes:
e ISMA expert system, a tool for forecasting regional geo-political situation;
e MacroTool, a program for visual development of multimedia applications,
presentations, and animations;
e ISMA Developer, a tool for building distributed information systems;
e Automated school testing system, an application for testing students specializing
in science and engineering.

Currently, ISMA is developing an intelligence system for machine translation to be used
in translating various documents from Armenian to English and visa versa. In addition,
the company is developing speech recognition and text-to-speech software tools for
Armenian language. In the future, the system for machine translation and speech
recognition and text-to-speech tools will be customized to incorporate other languages.
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ITE Ltd

Mr. Ashot Mkhitarian, General Director

2 Arshakuniats str, 2nd Floor, Yerevan 0023, Armenia
Phone: +374 10 52-82-82

E-mail: info@ite.am e http://www.ite.am/

ITE, founded in 1998, is a software company specializing in the design and development
of web sites, database management systems, and multimedia applications. The number of
employees is 10 and their average experience is 7 years. Customers of ITE include SMEs,
development agencies (UNESCO, Eurasia Foundation, UNDP), and individual clients.
Our company is ready to develop websites of different levels of sophistication from
simple web pages and web-catalogs to full e-commerce and multimedia solutions,
including transaction processing and on-line verification. Our specialists are developing
solutions based on MS SQL, Macromedia Flash, Dreamweaver, and other technologies.

Khartia Ltd

Mr. Hrachya Abovyan, President

Union House, 24 Floor, Republic square, Yerevan 0010, Armenia
Phone: +374 10 54-44-10 / 56-14-25 ® Fax: +374 10 54-33-81

E-mail: abov@xar.am e http://www.port.am

Khartia Ltd, an Armenian-Russian Joint Venture, specializes in computer equipment
distribution, systems integration, and software development. Our company was
established in 1995 and since then has become one of Armenia’s 5 largest system
integrators and solutions providers. Khartia is the designer and owner of www.port.am,
one of the most popular and advanced web mega-portals in Armenia.

Our software segment, which we call Web Lab, offers a wide range of services including
but not limited to:
e Design and development of e-commerce applications for private (B2B, B2C, B2E)
and government (G2C, G2G) enterprises;
e Design and development of applications used in web site customizations;
e Design and development of content management systems;
e Implementation of online electronic payment systems such as Visa, MasterCard,
and American Express;
e Design and development of complex Internet based solutions and their
integration with existing information systems;
¢ Development of financial management software for enterprises;
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e Implementation of video-informational medical systems;

e Development of online polling systems, competitions, Olympiads, auctions,
search and statistical systems ;

e Installation, administration, and maintenance of e-commerce servers.

We use the latest technologies and software from leading providers such as BroadVision,
Hummingbird, IBM, Macromedia, Microsoft, Oracle, Sybase, and others. Our highly
qualified staff with extensive experience in developing Internet based solutions will assist
your company in building complex web and e-commerce applications to meet your
business needs.

KPARTNERS

INTEGRITY AND PROFESSIONALISMIN C ONSULTING

KPartners CJSC

Mr. Gagik Yeghiazaryan, Managing Director

13 Tpagrichneri St., Suite 22, Yerevan 0010, Armenia
Phone: +374 10 54-85-74 / 54-41-85 * Fax: +374 10 54-41-85
E-mail: info@kpartners.am ® http://www.kpartners.am

KPartners CJSC, founded in 2000, provides business consulting and advisory services.
Although we are a relatively new company, KPartners is already known to Armenian, as
well as, international clients. We offer comprehensive advisory and consulting services
both in the management and IT areas.

The following is the list of our business consulting services:

e Assurance: assuring reliability of financial and non-financial information,
business processes and controls, regulatory compliance, and information used in
strategic transactions;

e Business Consulting: helping our clients to create measurable and lasting
performance improvements;

e Corporate Finance: assisting our clients in creating, enhancing and maximizing
enterprise value by facilitating access to capital markets, devising strategies to
optimize the value of their real estate assets, and developing restructuring
programs;

e IT Consulting and Outsourcing: offering IT systems design, development, and
maintenance, and outsourcing solutions in finance and accounting;

e Legal Advice: providing assistance in commercial, labor, real estate, banking and
finance, intellectual property, and IT laws;

e Risk Consulting: helping our customers understand and manage business risks
that can impact their performance and financial results;

e Tax Services, assisting businesses to maximize their value by identifying and
implementing comprehensive strategies for Armenian and international,
corporate, individual, indirect and local taxes.
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LANS

LANS LLC

Arshavir Gulkhasyan, Director

49 Komitas Ave., 37 Floor, Yerevan 0051, Armenia
Phone: +374 10 23-05-10 ¢ Fax: +374 10 59-18-33
E-mail: lans@lans.am ® http://www.lans.am

LANS Ltd is one of the leading companies in Armenia providing services and solutions
in the IT and telecommunications sphere since 1996. The company is a system integrator
with the following main directions of activity:

delivery and installation of the whole range of computer and communication
equipment and software, including specific complex equipment requiring
availability of special tools and certified specialists for its installation and
support;

LANS retails hardware also through its shop in Yerevan

creation of buildings’ communication infrastructure including active
communication equipment and 5e / 6-th category structured cable systems.
LANS undertakes pre-design study and design; installation of equipment and
cabling; network testing and certification; and technical support of the
infrastructure.

full warranty/post-warranty service and consulting support of the delivered
hardware and software; our company is an authorized service center of DELL in
Armenia.

provision of technical assistance and consulting services in design and
development, management and security of IT systems.

The quality of provided goods and services is verified by the ISO9001:2000 certificate
LANS has got in 2002. LANS is authorized partner of a number of world leading
hardware and software manufacturers, including DELL, IBM, 3Com, CISCO Systems,
Zyxel, APC, Patton, AMP-Tyco Electronics, Microsoft, Symantec, ABBYY

LINK

LINK LTD COMPANY

Mr. Garik Khachatryan, Director

49 Komitasi Ave., 3rd Floor, Yerevan, 375051, Armenia
Phone: +374 10 23-05-10 * Fax: +374 10 28-29-51

E-mail: link@lans.am ¢ http://www.link.am

LINK is specialized in the development of accounting, managerial and financial software

systems. Flexibility and multipurpose orientation of our products allows us to serve a
large number of customers including manufacturing, retail and wholesale firms,
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government organizations, and development agencies. Our software is installed in more
than 300 organizations. Our clients are such companies as Yerevan Brandy Company,
largest brandy producer in Armenia; Euroterm heating systems; Royal Armenia coffee
producer; Ashtarak kat, diary goods producer ; Bank association of Armenia; Intermotor
Armenia; MAP, beverage and canned goods producer; Siemens, Armenian
representative; Radio Freedom, Yerevan branch; Phillip Morris, Armenia representative;
Bellagio restaurant; Arax poultry factory etc.

LINK offers fully customized solutions based on its "LINK:STANDARD" accounting
package. Our services include Software installation, staff training and consulting,
software customizing and maintenance. We are providing several variations of the
Software, which are customized to serve specific customer groups:

e "LINK Standard, Accounting” is accounting System, developed on the base of
"1C" -the most popular accounting software in Russia and other CIS countries.
The package is suitable both for large and medium size firms. It has very high
level of automation (automatic generation of accounting entries, documents and
statements), which helps to avoid routine work.

e "LINK Standard, Small Enterprise" is the version for small and medium size
companies. It is less automated, but very flexible for changes and customizing.

e "LINK Standard, Supermarket” is managerial and accounting system for
wholesale and retail companies, restaurants and cafeterias, for trading network
with online information exchange.

Our company offers specific enterprise versions of accounting system for Beverage
producing companies, Poultry producing companies, Insurance companies, Booking
offices and travel agencies, Entertainment companies (movie theaters, concert halls) etc.

LINKC;ARD

axparts in IT secunty

LinkGard Sytems LLC

Mr. Hovanes Manucharyan, Director

6/1 Abelyan st., Suite #507, Yerevan 0038, Armenia
Phone: +374 10 39-85-73® Fax: +374 10 35-01-66
E-mail: info@linkgard.com ® www.linkgard.com

LinkGard Systems LLC, established in 2004, is a privately held company specializing in
IT security services, IT consulting, and training. Owned and managed by US
professionals, LinkGard is based in Armenia and is a premier provider of IT security
services to corporations, governments and NGOs with a focus on Eastern Europe, CIS,
and the Middle East. Its proprietary analytic tools also enable LinkGard to provide
remote managed security services to clients throughout the world regardless of location
at premium rates.
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LSoft Ltd

Ms. Larisa Lalayan, President

1/3 Pavstos Buzandi St., Yerevan 0010, Armenia
Phone: +374 10 54-54-58  Fax: +374 10 52-36-95
E-mail: Isoft@arminco.com ¢ http://www.lsoft.am

LSoft was established in 1995 and since then has become one of the best software
development companies in Armenia. We specialize in the design and development of
applications for banking and financial industry. Our clients include Central Bank of
Armenia, Ministry of Finance and Economy of Armenia, State Treasury of Armenia, 10
commercial banks in Armenia, DomainMart Inc. (US). We employ highly talented
professionals with extensive experience in such technologies and languages as C / C+t,
Visual C++, C++ Builder, Java, XML, Clipper, Power Builder, Oracle, MS SQL, MySQL.

The following is the list of the products we developed for our clients:

e “LSBank 4.0” provides complete support of all operations of a commercial bank.
It is a client-server application. Platform: IBM PC, Windows NT (2000, XP).
Programming languages: C++ Builder 6, PL/SQL, SQL, Oracle.

e “LSBudget” is an automation tool developed for the Ministry of Finance of
Armenia to compile Armenia’s state budget. Platform: IBM PC, Windows
NT/2000/XP, MS SQL. Programming languages: C++ Builder 5, MS SQL.

e “EMISystem” is a WAN based Management Information System developed for
the Ministry of Education and Science of Armenia to collect statistical
information on all schools of Armenia and conduct further statistical analysis of
the data. Platform: IBM PC, Windows NT, MS SQL. Programming languages:
C++ Builder, MS SQL.

e National MedAware Project is a web-based Nursing Management System
intended for fast remote medical administration and management. It includes
full database support, effective client-side and server-side scripting, security,
platform-independence, friendly user interface. Tools: Borland JBuilder,
Macromedia Dreamweaver, Allaire Homesite, Adobe Photoshop, Borland
InstallShieldExpress, MySQL Server, Apache Tomcat Server. Programming
languages: Java, Dynamic HTML, JavaScript, JSP.
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Macadamian AR CJSC na cadamian

Mrs. Sophie Mehrabyan, General Manager

EIF Business Center, 123 Hovsep Emin, suite 407, Yerevan 0051, Armenia
Phone: +374 10 21-97-05 e Fax: +374 10 21-97-74

E-mail: armenia@macadamian.com e http://www.macadamian.com

Macadamian AR was established in October 2007 as a subsidiary of Canadian company.
Macadamian is a full-service software product creation partner for North American
companies that are developing new products and improving existing products. We
contribute to initial product idea generation and user research then ensure the product is
developed and delivered RIGHT out of the gate: the right product developed expertly, no
matter how complex or time-sensitive the requirements are.

We are unique in our ability to help our clients determine what the best software product

for their end users will be, contributing to initial idea generation and software product

innovation. We excel at complex, time-sensitive projects and software products that are

the first of their kind. We are unique because:

We contribute to the idea generation phase of software product creation, working
with our clients to innovate and create products that meet with end-user satisfaction.
Our end-user research capabilities ensure that the product’s intended customer helps
shape the product and eliminate the risk of failure.

We are experts in tackling uncharted territory and complex projects, such as 1.0
releases, developing software for new platforms, and using beta technologies. These
skills give clients the edge they needed to be first-to-market pioneers.

Our software interface design and usability expertise ensure that a product will be
rapidly adopted by the intended users.

We are adept at stepping into a software development cycle at any point to
immediately accelerate productivity and provide on-demand engineering
horsepower.

Metris IT Solutions Ltd.

Mr. Levon Bachdasarian, Director
15/a Sundukyan str., Yerevan 0012, Armenia
Phone: +374 10 26-71-01, +374 91 42-11-97, +31 652 653690

E-mail: levon@metris.nl, levon@metrisit.com e http://www.metris.nl, http://www.metrisit.com

Metris IT Solutions Ltd. was founded in 2004. The company is mainly implementing the
orders of the Dutch firm Metris B.V. like Porting from IBM-OS2, Visual AGE C++ to MS
Windows Visual C++. The Company also carries out Software R&D, Signal Analysis,
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Elaboration of Thick Signal Treatments, Encoding/Decoding of Signals, Recognition of
Random Signals, DSP, DLL.

Metris IT Solutions Ltd. elaborated and developed algorithms for the recognition of
animal behaviour, registration and statistics based on sensor and ultrasound signals by
the order of the Dutch Metris B.V. firm.

Our profile: Customized Software Development & Outsourcing and Medical Expert
Systems Development, as well as programming of devices of high preciseness where
signal processing and study and recognition of moving and immobile objects are used.
Products of Metris B.V.: LABORAS and SONOTRACK. These products are used in
pharmaceutical industry, psychiatry, toxicology and psychology.

MGI Systems LLC

Mr. Ara Avetisyan, Executive Director

18a Amiryan St., apt 27, Yerevan, Armenia
Phone: +374 91 21-76-94

E-mail: info@mgi.am e http://www.mgi.am

MGI Systems LLC is a hundred percent private owned company, founded in 2003 and
located in Yerevan, Republic of Armenia. Unless, the company is new, working team has
been formed much earlier, and has more then eight years experience in software
development for small and medium businesses. The company is specialized in Business
Management Information Systems design and development for small and medium
businesses. Systems, that will help you to create, maintain, trace, manage and analyze all
the business activities, and finally to achieve permanent and fast improvement of the
business.

We have professional specialists in almost all business spheres: food, manufacturing,
entertainment, tourism, beverages, jewelry and many others. Our team can solve all
business related problems that can appear using already created and tested as well as
developing new techniques. MGI Systems is intended to work in this sphere for long
term, and we are consistently working to improve the level of service we provide to our
clients.

Products:
e PowerDic-Armenia-English-Russian Dictionary
e PowerSpell-Armenian language spelling for MS Word
e Media Navigator SR-Solution for the CD, DVD shop and rental office
e Procurement Manager-Company procurement activities management system
e Enterprise Planer-ERP system, including Purchase, Stock, Production, Process
management, Project Management, Distribution, Human Resource systems.
e Map Observer-GIS management system, customizable for any maps.
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Microring

Mr. Rostom Malkhasyan, Director

33/63 Sayat-Nova ave., Yerevan 0001, Armenia

Phone: +374 10 52-94-21 / 52-94-22 o Fax: +374 10 54-16-33
E-mail: microring@arminco.com e www.microring.am

Microring was established in 1990. The Company offers computer hardware, software,
network equipment, banking equipment and GIS systems produced by the world’s
famous companies, such as Hewlett Packard, Fujitsu-Siemens Computers, XEROX,
Brother, CISCO, 3Com, Nexans, USRobotics, TYCO Electronics, Kingston, PNY,
Kaspersky, ABBYY, Legrand, ERDAS, ESRI, INFOSEC, etc. The Company conducts its
sales in Yerevan and in a number of regions through a resellers’ network.

Microring is an integrator company that offers a range of services including network
solutions based on Cisco, 3Com, Nexans. The solutions are used by banks, Internet
providers and telecom companies. We keep our clients informed about the recent
updates in GIS, operation systems, network management, antivirus products which helps
them configure their systems according to the latest trends and acquire most up-to date
solutions and equipment.

Mshak CJSC

Mr. Levon Poghosyan, President

3 Hakop Hakopian St., Yerevan 0033, Armenia
Phone: +374 10 27-69-91 e Fax: +374 10 27-40-70
E-mail: msh@mshak.am ¢ http://www.mshak.am

Mshak CJSC is specializing in the design and manufacturing of Computer Numerical
Control (CNC) systems and complete electrical equipment for CNC Machine tools. The
founders of Mshak are highly skilled professionals with substantial experience in the
design and production of control systems in the Ministry of Aviation of the former USSR.

In March 2001, we adopted ISO 9000, which covers all stages of the product life cycle. In
September 2001, all our products and processes were certified according to ISO 9001 by
Global Certification Limited, an independent company from UK. In March 2002, Mshak
received a certificate stating that it’s experimental laboratory is in conformance with
ISO/IEC7025 and European standard EN45002 and, therefore, can offer testing of
electrical equipment for manufacturing machines and mechanisms. It is the only
accredited laboratory in this field in Armenia, which can issue conformance certificates
based on the results of experiments.
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Mshak offers a number of products and services including;
e Design and manufacturing of CNC systems and Complete Electrical Equipment
(CEE) for machine tools
e Design and development of systems and application software for CNC and
control systems for industrial automation
e Design and manufacturing of customized automation equipment and lines
e Engineering and system integration services including
0 Modernization projects for CNC machine tools
0 Turnkey machine processing (Group-STO)
0 Computer-aided design and manufacturing of final products
0 Design and development of customized industrial software
0 Training, consulting, maintenance, and technical support.

Our customers include major companies from Armenia, China, Iran, Kazakhstan,
Lebanon, Russia, Ukraine, and USA. In Russia, we are one of the leading companies that
offer complete supply of control systems for CNC machine tools.

NATCLLC

Mr. Gevorg Poghosyan, Director

1/3 Bjuzandi St., 6t floor, Yerevan, 0010, Armenia

Phone: +374 10 52-71-42  Fax: +374 10 56-97-07

E-mail: info@newagetrust.am e http://www.newagetrust.am

Founded in 2003, NATC LLC has gained vast experience and extensive expertise in e-
commerce solutions, software development, web site/application design and
development, and graphic design. We have a strong customer-oriented approach that
ensures a stable and long-term relationship with our Customers guaranteeing
expediency, professionalism and innovativeness. We aim at establishing long-term
business partnerships with our Customers helping their business grow into the future.

NATC LLC implements its activities in two main directions: Information Technologies &
Design. The right combination of technical capabilities and infrastructure allow our IT &
Design teams to work in parallel implementing each project effectively with the use of
comprehensive planning, implementation of business ideas and goals, and management
of the overall technical project, thus providing the utmost service possible.

Our services range from corporate identity development and promotional services to
turnkey web development packages and customized e-commerce solutions, online
presentation of your company, e-commerce with a database-driven catalog. The IT
Department also specializes in helping businesses capitalize on the potential of the
Internet. True Internet integration helps businesses reach out using web-based solutions
that ensure system reliability, scalability, security and cost-effectiveness.
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One of the main global projects implemented by the company was EDram, an online
payment system, which promotes the development of e-commerce in Armenia.
Simultaneously, the company is working on construction of a number of Internet shops
in order to create an appropriate field for the operations of the online payment system.

Among services offered by company’s Design department are:
e Development of logotypes and corporate styles;
e Multimedia presentations, CD business cards, and related products;
e Design of packaging, booklets and promotional materials;
e Design of security printing products such as excise stamps, visas, certificates.

National Instruments, Armenian NATIONAL
INSTRUMENTS
Branch

123 Hovsep Emin, EIF Entrance, Yerevan 0051, Armenia
Phone: +374 10 21-97-10 e Fax: +374 10 21-97-82
E-mail: ni.armenia@ni.com ® http://www.ni.com/armenia

National Instruments transforms the way engineers and scientists around the world
design, prototype, and deploy systems for test, control, and embedded design
applications. Using NI open graphical programming software and modular hardware,
customers at more than 25,000 companies annually simplify development, increase
productivity, and dramatically reduce time to market. From testing next-generation
gaming systems to creating breakthrough medical devices, NI customers continuously
develop innovative technologies that impact millions of people.

NETMEN

NETMEN Ltd. TECHNOGLOGI1E

Mr. Mushegh Hakobyan, Director

25/11 Moskowijan Str. 0009 Yerevan, Armenia
Phone: +374 10 58-75-13 / 57-76-25, +374 91 42-93-96
E-mail: mushegh.hakobyan@netmen.am

NETMEN Technologies offers professional software development services including all
typical phases of lifecycle:

e Requirements Engineering: Analysis and Documentation (requirements

specification)

e Software concept, architecture, analysis and design

e Implementation and testing

e Documentation

e Providing upgrades and maintenance for the developed systems.
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Our clients are foreign residents. We are serving German and Swiss clients for about two
years.

Our products:
e Web based document management system for generating Service Level
Agreements.
Application Server: Web Sphere
DBA: Oracle 8i, 9.0.1, 9.2; MSSQL Server
Messaging Protocol: SOAP
Front-End: JSP
The users are well known banks and companies in Germany
e Web Based BackOffice
Web Server: IIS
DBA: MS SQL Server
Front-End: ASP
The users are small business companies in Switzerland.

NETSOFT LLC

Dr. Galust Khachatryan, Executive Director

22/112 Vardanants or 71/47 Hanrapetutyan, Yerevan, Armenia
Phone/Fax: +374 10 52-32-18

E-mail: info@netsoft.am e http://www.netsoft.am

NETSOFT Ltd is a Satellite Communications Operator and ISP offering its services
through satellite and fiber optic channels. Our services include: installation, operation,
and maintenance of VSAT (Very Small Aperture Terminal); installation and maintenance
of software; design, installation and maintenance of LANs and WANSs.

The company was registered and has been working in the Armenian market since 1999.
During this period some global projects were realized for corporative clients including
banking and scientific sectors. Among our clients are PriceWaterhouseCoopers,
ArmAgroBank, VTB-Armenia Bank, ArmStateHydromet of Ministry of Nature
Protection, Hydrometeorological and Environmental Monitoring Agency (HEMA),
PADCO Inc., Olimpia — Group Inc., Central Bank of Armenia, ArmSavingsBank, ARCA,
KarkomAuto LLC, For LLC, and others.

Since 2000, NETSOFT Ltd has been working in partnership with the ISATEL Co., and
since 2004 with the RUSAT Corp., a global full-service provider of satellite-based
communications networks, started combined promotion of satellite services and
technologies in Armenia. We offer post-sale client support and VSAT technical services in
Armenia (field-service). The most important projects in this area are: creating satellite
WAN for the State Customs Committee of Armenia, providing satellite Internet access for
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the Central Bank of Armenia, and creating network of regional VSAT centers in Armenia,
including Yerevan, Vanadzor, Gjumri, Ashtarak, Martuni and Djermuk.

Highly skilled specialists (one of them have academic degrees in area of Transmission
Data Communication Networks and Systems) are working in the company.

Nork Information &
Analytical Center CJSC

Mr. Hayk Chobanyan, Executive Director

68 Karapet Ulnetsu St., Yerevan 0069, Armenia

Phone: +374 10 24-75-02 / 24-75-32 ® Fax: +374 10 24-86-18

E-mail: norq@norq.am, marketing@norq.am e http://www.norq.am

The “Nork” Information-Analytical Center CJSC (hereby “Nork”) was established in 2000
for the purpose of implementation and application of state-of-art ICTs to the reality.

The activities completed by “Nork” within last years have substantially enhanced the
effectiveness of policy carried out specially within the social sphere. A number of
databases has been designed and are maintaining within the social security system;
besides, some new information systems of statistical analyses and forecasts have been
developed and implemented.

The status of “Nork” enables it to operate in the private sector as well offering a wide
range of services to various organizations. Nowadays, “Nork” is one of the leading
Armenian ICT companies with highly qualified and experienced staff.

“Nork” offers the following services:
e Software/Information System Design, Development and Maintenance
e  Website Design, Development and Maintenance
e Local/Global Networks Design, Development and Maintenance
e Hardware and Digital Equipments Support
e Computer and Specialized Training
e Actuarial Analyses
e E-books/Multimedia
e Consulting: Enterprise ICT Infrastructure Design, Development and Maintenance
e Publishing

The main strategic directions of “Nork” are the followings:
e ICT valuable applications in the social security sphere; e-government
e State management activation in other spheres
e Social security cards development as an identification uniform system
e Monitoring systems design
¢ Companies project management mechanisms development
e Information security mechanisms developmet
e Training and re-training programs development with e-education applications.
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noybridg€

Noyb rldge Providing creative solutions towards the more efficient running of business

Contacts in Armenia

Davtashen 2, bld 2, suite 18, Yerevan, 0054, Armenia
Phone/Fax: +374 10 36-30-57 ® Mobile: +374 93 61-62-62
Contacts in USA

444 Middlesex road, Darien, CT 06820, USA

Phone: + 1 203 621-2234

http://www.noybridge.com

Company

Noybridge is a brainy solution making company dedicated to creating cutting edge
motion, interactive games, award winning web applications, unique websites (no
template use) with maximum usability and sensibility, advanced services in web
application development, web, graphic and print design, offshore outsourcing (search
engine optimization, internet marketing, email marketing, banner advertisement, etc.),
briefly, everything client needs for gaining the benefits of internet.

All these services come true due to the efforts and productive work of skilled and
talented professionals in the sphere of design and programming.

At the heart of the Noybridge’s philosophy is the understanding that the best solutions
are as strategically and technologically sound as they are creative. With its effective panel
of instruments Noybridge offers creative solutions to both native and international clients
mostly located in USA and Europe.

Services

Design: graphic, web, print, game

Programming: .INET & MSSQL, PHP & MySQL, AJAX, Action Script, SQL

Offshore outsourcing : search engine optimization, Internet marketing, email marketing,
banner advertisement

Clients: Cavendish University, Gitelik University, USEL University, GCJPR, Kivera

Naynimos, Air Greenland, ADC, Shushi Revivial, Miss Armenia, Zulum Grigoryan, Fora
llc, Mush llc, Mls Virtual Tours, Rain Escape llc, Armenian Fund USA.
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OMD, LLC

Vahan Margaryan, Director

123 Hovsep Emin St., Suite 205, Yerevan 0051, Armenia

Phone: +374 10 21-97-72

E-mail: vahan.margaryan@onetick.com  http://www.onetick.com

OMD LLC is a wholly owned subsidiary of OneMarketData, LLC. OneMarketData,
headquartered in New York, is a leading provider of enterprise tick data solutions for
financial institutions worldwide.

OneTick™, OneMarketData’s flagship product, is a comprehensive business solution
designed to address fully the market’'s need for intraday data collection, archiving,
retrieval, and analytics across a wide spectrum of users from various departments. The
OneTick platform includes high-performance OneTick Archive and In-Memory
Databases, OneTick Event Processing Engine, OneTick Analytics, and a wide array of
adapters to standard sources of historical and real-time tick data.

Conceived to specifically address the requirements of the financial sector, OneTick’s
architecture and extensive built-in domain expertise offers low integration and operation
costs and fast deployment. OneTick is deployed by some of the largest financial
organizations in the world.

Overall Solutions LLC

11 Kievyan st., apt. 39, Yerevan 0028, Armenia
Phone: +374 91 37-33-38
E-mail: overallsolutions@gmail.com

Overall Solutions llc. is a software development company founded in September 2007.
The main development team consists of professional developers with average experience
of 5 years.

SOLUTIONS WE PROVIDE
¢ Custom database and applications development

e  Web applications/site development
e Custom components/libraries development
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TECHNOLOGIES WE USE

Platforms: Windows, Linux, Symbian

Technologies/APIs: OOP/OOD, .NET Framework (ADO.NET, ASP.NET), COM,
DCOM, ActiveX, JDK, JDBC, J2EE, JSF, Ajax, STL, Boost C++ library, WIN32 API,
MEFC, VCL

Frameworks: .Net Framework, MOSS, Hibernate, Spring, Struts, JUnit, Ajax4]JSF,
Lucene, Quartz, jBPM, etc.

Languages: C#, Java, ANSI C/C++, Assembly Language(x86), VB

Others: Web (HTML, CSS, JavaScript), Networking (TCP/IP), DB-programming
(SQL, JDBC, ODBC, BDE, MS SQL Server 2000/2005, Oracle, MySQL
4/5,PostgreSQL), XML/XSL/XSL-FO, Tasks modeling (UML)

COMPLETED PROJECTS

Web development

Content Management System (CMS) which contains.

0 advanced content and document management

0 workflow automation

0 authoring and version control

0 permissions and authorization mechanisms

0 advanced search and administration tools
Web-application that represents online documents circulation system, which
establishing their life cycle, editing documents and reporting statistic data.
Database driven large scale applications with flexible reporting features (.pdf,
Xls, .rtf).
Reusable components: Java-implementation of .NET WebParts, JSF/JSP tag-
libraries.

Standalone applications

Gateway — Messengers:

Several projects designed to interact with different exchanges (BrokerTec, CBOT,
LIFFE, Singapore Exchange, Montreal Exchange) using appropriate APIs
provided by them.

Desktop application designed to process/analyze the current seismic hazard for
Armenian region.

Embedded applications.

Images processing software for Symbian OS.
Software for TV tuners
Windows shell extensions.
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Prime Technologies LLC

Mr. Karen Bdoyan, Executive Director

24g Baghramyan St., 4™ floor, Yerevan 0019, Armenia
Phone: +374 91 49-12-05

E-mail: info@it-prime.com e http://www.it-prime.com

Prime Technologies LLC, founded in 2002, specializes in the development of database
driven Internet applications and accounting packages. The clients of Prime Technologies
include small and medium size enterprises. Prime Technologies LLC offers database
integrated Internet information systems, E-commerce packages, and accounting package
based on the International Accounting Standards.

The portfolio of the company’s Internet applications includes:
¢ www.allabout.am, information about Armenia;
e www.contioro.com, web shop of Conti Aoro, a US-based jewelry company;
e www.macroyerevan.com, representative of Gillette Group and Nike in Armenia;
e www.bionet.am, web site of BioNet, a satellite internet provider.

ReD
Readicom CJSC v

Mr. Gevorg Yeghoyan, Executive Director

23 D. Anhakhti St., Yerevan 0014, Armenia

Phone: +374 10 24-94-13 * Fax: +374 10 24-94-18

E-mail: readicom@readicom.am ® http://www.readicom.am

Readicom CJSC was founded in 1998 in Yerevan, Armenia. Starting 2000, it has become a
Certification Body (Accreditation N AST — 001.L-0013-2000 of 29th November 2000) and
Testing Laboratory (Accreditation N AST — 001.Q-0086-2000 of 15 September 2000) for
Telecommunications Facilities and Systems.

As the Sole Certification Body in Armenia, Readicom has issued over 100 certificates for
both local and foreign companies. These certificates include over 10 certificates on mass
production of telecommunications equipment issued to such leading companies as
Intracom (Greece) and SIAE (Italy).

Our personnel consist of highly educated specialists, many of whom were approved by
the National Standards Institute (SARM) and qualified as experts in the field of
certification and accreditation. In addition, Readicom’s Testing Laboratory has well-
trained personnel and equipment, which allows it to carry out in-place and laboratory
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testing of telecommunications equipment. We constantly enhance our equipment base in
order to broaden the range of the tests offered.

Readicom is well known for its professional approach in providing excellent services,
precise and high-grade testing, and customer care. Currently, both Certification Body and
Testing Laboratory are in the process of obtaining an accreditation from MLA co-signer,
European Accreditation Agency, to become a member of the European community of
certification bodies and testing laboratories.

Satron Ltd

Mr. Mark Hambardzumyan, CEO

22A Abovyan St., Yerevan 0010, Armenia
Phone: +374 10 58-13-90 ® Fax: +374 10 58-13-90
E-mail: info@satron.net ¢ http://www.satron.net

Satron Ltd deploys satellite television, Community Antenna TeleVision (CATV) and
computer networks, and provides satellite-based broadband Internet services in
Armenia. We help our customers communicate efficiently by delivering communication
solutions that support their individual, business and education objectives. By providing
quality service, Satron develops long-term relationships with customers based on
responsiveness, reliability, integrity and technical expertise, and adds value to these
relationships through ongoing improvements in service and support offerings.

Satron’s customers are Armenian and foreign NGOs, banks, hotels, ISPs, private
businesses, educational institutions, and individuals across Armenia. The list of our
clients includes the National Academy of Sciences, American University of Armenia,
Lycos, and several largest hotels in Yerevan.

Satron Armenia provides innovative high-bandwidth satellite television, CATV,
computer and mobile communications network systems, and satellite broadband Internet
broadcast and data services throughout Armenia.

Satron features unique level of quality by utilizing the best innovative technologies
available. That is why our networks are reliable and easy to use. We can analyze your
telecommunications environment, identify issues, and create a cost-effective solution that
raises performance and customer satisfaction levels while driving the competitive
advantage inside your business. We are among the “industry best” for our systems and
service in terms of overall price and performance.

Satron is uniquely positioned to create “win-win” solutions and take your business from

reactive to proactive. We are cross-technology experts with multi-vendor experience,
comprehensive support, and a rapid response delivery and service capability.
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SFL LLC

Mr. Arsen Gevorgyan, Director

2A M. Heraci Ave., apt. 39, Yerevan 0025, Armenia
Phone: +374 10 55-13-27, +374 91 20-79-17

E-mail: info@sflpro.com e http://www.sflpro.com

SFL LLC is a privately held software development Company. Our main specialization is a
custom software development. We provide specific business solutions, integrated Web
applications, as well as distributed and standalone software systems based on .NET of
Java platform. Our mission is to provide a fully integrated and customized suite of ad hoc
applications designed to address our customer’s specific needs.

Our staff includes high-level software engineers and programmers, testers, web
designers and managers. Many of our employees are Microsoft and BrainBench certified.
Our team members are fluent in English and Russian languages. SFL is a Microsoft
Certified Partner, with business focus on software development.

Company achieved Microsoft competences in following areas:
e  Security Solutions
e SOA and Business Process
e Data Management Solutions
e Networking Infrastructure Solutions

Short list of our customers is:
e Blueinkt Ltd. - Online software Services, The Netherlands
e Inecobank - Banking services, Republic of Armenia
e Sync Ltd. - Creative Design agency, The Netherlands
e  GIND - Publishing House, Republic of Armenia
e Partners Audit, Republic of Armenia.

Smart Systems LLC

Stepan Aslanyan, President

6 Hrachya Nersisyan St., Yerevan 0014, Armenia

Phone: +374 10 28-39-54 ¢ Fax: +374 10 28-39-53

E-mail: info@SmartSystemsLLC.com ¢ http://www.SmartSystemsLLC.com

Smart Systems LLC is a leading Armenian IT Company, committed to providing IT
solutions to companies around the world. Founded in 2003, Smart Systems has over 40
employees and specializes in developing projects and software solutions for enterprises.
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In these 5 years of its existence, Smart Systems LLC managed to obtain relatively high
market share and recognition.

Company employs talented and qualified professionals including engineers,
programmers, marketing specialists, multimedia developers and creative designers that
provide latest technologies and excellent level of service and support to our customers.

Company mainly specializes in the following areas:
e Web Development
e Software Development
e  Graphic Design
e Multimedia
e Internet Marketing (SEO and Internet Advertisement)
e IT consulting

Our Products:
e Smart Sale ™ Distributor
e  Smart Sale ™ Shop
e Smart Sale ™ Restaurant
e Smart Human Resources ™

Certifications:
e 1SO 9001:2000 quality management system certification audit lead by “Bureau
Veritas”.
e Smart Systems' advertising manager was recognized by Google as Qualified
Google Advertising Professional.
e Today, Smart Systems is obtaining BS ISO:ISC 27001:2005 (ISMS) “Information
Security and Management System” certification.

Softmaster Ltd

Ms. Angela Darbinyan, Director

5 Byron St., Yerevan 0009, Armenia

Phone: +374 10 52-52-88 & Fax: +374 10 52-52-76

E-mail: info@e-softmaster.com ¢ http://www.e-softmaster.com

Softmaster is one of the largest companies in Armenia specializing in the development of
enterprise management systems. Our main product is the "Master" financial management
system, which was recognized by many foreign experts as the best MIS in Armenia.
Master meets the latest requirements of international management and financial
reporting and covers all major aspects of a company’s accounting system including the
balance sheet, the income statement, changes in the owner's equity, the cash flow
statement, and disclosures to the financial statements. Master was successfully
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implemented at a number of the largest industrial companies in Armenia. Softmaster has
also developed different versions of the program to meet SME needs.

In addition to our main product line, we offer applications for a variety of business areas
including cost accounting, marketing and sales, payrolls, human resources management,
financial and management analysis.

Soft Nota Ltd

Mr. Levon Bandikyan, Director

28 Isahakyan St., Yerevan 0009, Armenia

Phone: +374 10 52-64-16 / 52-42-79

E-mail: contact@nt.am e http://www.softnota.nt.am

Soft Nota Ltd was established in 2001. The company has built a localized 10 Mbps data
transmission network in Yerevan area. The users of this Intranet network are individuals,
government and private enterprises, educational organizations. Currently, we also offer
Internet access services via this network, and in the future, we are planning to broadcast
TV programs. Our network is connected to a number of local ISPs, which offers our users
high-speed connection rates to computers and servers located in other local providers’
networks. In addition to our data transmission services, we offer web design and
development and web site hosting services.

Sourcio CJSC

Mr. Hovhannes Avoyan, CEO

123 Hovsep Emin St., Yerevan, 0051, Armenia
Phone: +374 10 21-97-95  Fax: +374 10 21-97-99
E-mail: info@sourcio.com ® http://www.sourcio.com

SOURCIO CJSC is professional IT consulting company specialized in open source
information technologies and offering a range of IT services and solutions targeted at
maximizing the benefits and minimizing the deployment costs for Small and Midsize
Enterprises (SME's).

SOURCIOs mission is to help organizations achieve low total cost of ownership and high
return on investment by means of such cost-reduction techniques as offshore engineering
and support, high availability application hosting, systems/network management and
monitoring software and services, as well as standardized and packaged integrated
solutions. SOURCIOs full-fledged IT consulting staff will walk you through the process
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of turning from inefficient spreadsheets to flexible and cost-effective solutions that meet
companies needs.

SOURCIO provides horizontal industry solutions, including: Customer Relationship
Management (CRM), eCommerce, Content Management Systems (CMS). SOURCIO has a
free web-based network and server monitoring service mon.itor.us (http://mon.itor.us),
which will soon have premium services for pay. SOURCIO is also specialized in vertical
healthcare market (http://emrian.com), offering Electronic Medical Records (EMR) and
Management Information Services (MIS) for healthcare institutions and clinics.

Among the main services of SOURCIO are:

¢ Consulting

e Hosting

e Custom Development

e Training

e  24/7 Maintenance and Support
e System integration.

SOURCIQO's clients are small and midsize businesses, including apparel manufacturer,
business consulting and training company, bank, insurance agency, healthcare providers,
telecommunication company and others. Among one of its clients is Lycos Europe, a pan-
European Internet portal.

SOURCIO partners with Sun Microsystems, Novell and Red Hat.

SouthTech Consulting Inc, = —
Armenian Branch S

Mr. Tigran Hakobyan, Director

Bagramyan 3 lane 1/1, Yerevan 0019, Armenia

Phone: +374 10 26-06-35 ¢ Fax: +374 10 26-06-35

E-mail: southtech@web.am e http://www.southtech.am

SouthTech Consulting, Inc. Armenian Branch is a software development and information
technology consulting firm headquartered in Yerevan, Armenia. We specialize in the
development of records management and document imaging systems for public
agencies. Formed in 2001, SouthTech has worked for both private and public sectors
creating complex database, document management, and image-enabled systems. All
programmers of SouthTech have strong experience of development, management,
analyzing and testing of Business and Internet and Intranet applications, system
programming for Windows and Linux/Unix. All of them worked before in several
international companies.
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SouthTech Consulting has implemented a number of complex projects for private and
public entities. The list of projects includes: Cashiering System, cashiering system (client-
server application with COM/DCOM technology, SQL Database, VC++); ApplePay,
accounting and payroll system (VFP, SQL Database, Oracle Database, VFP Database),
e-Agenda, electronic agenda system (ASP, VBScript, JavaScript, HTML, COM, ActiveX, SQL
Database, Oracle, MS Access); CFD, campaign filing and disclosure image enabled system
(VFP, CodeMain, SQL Database); DDOCS, disclosure documents system (VFP, CodeMain,
SQL Database); AgendaWorks, legislative action storage and retrieval (VFP, ASP, VBScript,
JavaScript, HIML, ActiveX, SQL Database); BPDTS, building permit data transfer system
(Visual Basic, VFP, SQL Database); FBN SQL, automated fictitious business name filing
system (VFP, CodeMain, SQL Database); Marriage SQL, marriage records storage and retrieval
(VEP, CodeMain, SQL Database); FBN Public Access, internet public access automated
fictitious business name filing system (ASP, VBScript, JavaScript, HTML, SQL Database);
Marriage Public Access, internet public access marriage records storage and retrieval (ASP,
VBScript, JavaScript, HTML, SQL Database).

All of these applications, except for ApplePay, were developed for US Government
agencies.

Stalker Ltd

Mr. Alexander Kalmukhyan, Director

22 Saryan St., 2n Building, 4t Floor, Yerevan 0002, Armenia
Phone: +374 10 53-23-92 e Fax: +374 10 53-26-72

E-mail: stalker@stalker-tc.am ® http://www.stalker-tc.am

Stalker Ltd was founded in 1991. The company offers solutions based on Telex network
systems and provides Internet access via satellite channels. We offer complete
implementation and integration of Telex systems based on our proprietary designed and
manufactured Telex station TDS-128. We also provide design, installation, and testing of
corporate and local area networks. Our clients are Armenian Postal Service, the Ministry
of State Property, over 20 commercial banks, embassies, government agencies,
development organizations, small and medium size enterprises.
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Synergy International Systems Inc,

Armenian Branch n SYNERGY

MTERMATIOMAL SYSTEMS

Mr. Sergey Zigelyan, Regional Representative

6 Korioun St., Suite 4, Yerevan 0009, Armenia

Phone: +374 10 56-76-81 / 58-64-07

E-mail: mail@arm.synisys.com e http://www.synisys.com

Synergy International Systems, Inc. is a US-based software company operating in
Armenia through its Yerevan subsidiary: Synergy International Systems, Armenia.
Synergy specializes in the development of integrated Web Database, Web Portal and Web
Services solutions for business intelligence, knowledge management, e-Government,
process performance and executive information and decision support. Synergy is
headquartered in Vienna, Virginia with offices in Europe and Latin America. Since its
incorporation in 1997, Synergy has provided its services as both a software vendor and a
systems integrator to numerous customers in both the private and public sectors in
the US and sixteen countries worldwide.

Synergy’s clients include the US Department of Defense and Department of State, the
World Bank, Inter-American Development Bank, UNDP, UNIDO, the Global Fund to
Fight AIDS/Tuberculosis/Malaria, the World Health Organization, the American
International Health Alliance, the Pan-American Health Organization and First American
Registry, Inc. In Armenia, Synergy has implemented important e-Development projects
such as the Armenian Development Gateway Portal (www.gateway.am), Silicon Armenia
Portal (www.siliconarmenia.am), International Assistance Database for Armenia, as well
as the Mother See of Holy Etchmiadzin Official Website, and the Web Portal for Armenia
Social Transition Program.

Synergy’s flexible and user-friendly software technology framework is known as
Intelligent Data Manager™ (IDM). IDM™ is a commercial-off-the-shelf Web Services suite
for accelerated development of large scale, Web-enabled database applications involving
workflow processes, data analysis and management, business intelligence, knowledge
sharing and Web portals (including Open Source).

Utilizing its IDM™ software tools, Synergy has successfully implemented numerous Web
portal and Web database solutions in B2B, B2C and E-Gov, including knowledge
management and collaboration portals, e-marketplace, project portfolio management,
financial management and strategic planning, aid flow management, monitoring, and
evaluation statistics, health and pharmaceutical information systems, case management
and investment promotion. IDM commercial off-the-shelf products and demo
applications created with IDM can be accessed at www.synisys.com .
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Synopsys Armenia
CJSC

Mr. Rich Goldman, CEO

Arshakunyats 41 St., Yerevan 0026, Armenia
Phone: +374 10 49-25-61 ® Fax: +374 10 49-29-96
http://www.synopsys.am

Synopsys, Inc. is a world leader in electronic design automation (EDA) software for
semiconductor design. The company delivers technology-leading system and
semiconductor design and verification platforms, IC manufacturing and yield
optimization solutions, semiconductor intellectual property and design services to the
global electronics market. These solutions enable the development and production of
complex integrated circuits and electronic systems. Through its comprehensive solutions,
Synopsys addresses the key challenges designers and manufacturers face today,
including power management, accelerated time to yield and system-to-silicon
verification. Synopsys is headquartered in Mountain View, California, and has more than
60 offices located throughout North America, Europe, Japan and Asia.

Synopsys established its presence in Armenia in 2004, shortly after Armenia’s declaration
of information technology (IT) as a priority business for the country. Since then, Synopsys
Armenia closed joint stock company (CJSC), has become one of the largest Synopsys sites
outside of the US, providing R&D and product support in EDA, design for
manufacturing (DFM) and the development of semiconductor intellectual property (IP).
Currently, the company employs several hundred qualified Armenian engineers, and is
one of largest IT employers in Armenia. To support its growth, the company is investing
in IT education, and is engaged in a number of pioneering and successful cooperation
programs with major Armenian universities, such as Yerevan State University (YSU),
State Engineering University of Armenia (SEUA), American University of Armenia
(AUA), and the Moscow Institute of Electronic Technologies (MIET). To supplement
these activities, the company consistently promotes public interest in the industry by
sponsoring Presidential Awards for the best students in IT, contests among young
specialists and students, and through media, charity work and volunteer activities.
Synopsys Armenia CJSC is located in Yerevan. Visit Synopsys online at
http://www.synopsys.com (global site) and http://www.synopsys.am (Armenia).

62



Enterprise Incubator Foundation

SystroTech LLC

Mr. Ara Egibyan, Executive Director

42 Mashtots Ave., Suite 30, Yerevan 0002, Armenia
Phone: +374 10 53-93-81

E-mail: ara@systrotech.am e http://www.systrotech.am

SystroTech LLC is a business solution provider founded in 2001. We are a reseller and
solutions provider of ACCPAC, an internationally recognized business software package,
and related products. ACCPAC is a comprehensive, award-winning accounting solution
for companies of all sizes. It provides a fully integrated suite of applications designed to
address today’s critical business needs. Over 550,000 companies worldwide have chosen
ACCPAC.

Our motto is QoT: we endeavor to deliver Quality on Time at all times. Our staff consists
of ACCPAC Certified Consultants and Microsoft Certified Software Developers.

SystroTech offers full service for all products we sell, including but not limited to:
e Needs analysis of the Customer's company profile, requirements, infrastructure,
and information flow;
e DPre-sale product presentation for the management and staff of the Customer;
e Assistance in shaping out the most cost-effective Business Solution to best fit the
specific needs of the Customer;
o Installation of products at the Customer's site;
e Complete Customer's staff training in the selected products;
e Implementation at the Customer's site;
e On-going support, development and customization of reports;
e BestPractices@ACCPAC, a special methodology developed by Systronics for
Solutions Implementation with fully documented processes and procedures;
e Development of unique customer specific documentations based on Customer's
current setup, configuration, and IT infrastructure.
We offer development of Customer-specific, as well as exclusive, applications. We
provide design, documentation, deployment, training and on-going support for custom
development of a wide spectrum of business applications in a variety of business areas
including accounting, banking, manufacturing, finance, and others.
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Triada Studio Ltd

Mr. Ara Aghamyan, Director

81 Charents str, Yerevan 0025, Armenia

Phone: +374 91 57-39-08

E-mail: info@triadastudio.com e http://www.triadastudio.com/

Triada Studio was founded in 1993 with main activity of computer graphics and
animation. It has been awarded with numerous prizes at different international festivals
of computer graphics. The permanent staff of the studio is composed of specialists with
higher artistic education and huge work experience.

The main activities:
e TV advertising
e TV design
e Visual effects for movie (2K) and video
e Visualization (architectural, industrial etc.)
e Character design (3D and 2D)
¢ 3D modeling and texturing
e Development of program modules for 3D MAX, AfterFX, Combustion
e Elaboration of computer games
e Education (computer graphics school)
e Media planning.

Unicomp CJSC 4@ UN’COMP

Mr. Armen Baldryan, CEO

37 Charents str., Yerevan, 0015, Armenia

Phone: +374 10 58-11-11 ® Fax: +374 10 58-11-01
E-mail: info@unicomp.am  http://www.unicomp.am

Unicomp has been established in 1996 and is one of the leading IT companies in Armenia.
Unicomp is not only assembling, selling, repairing computer hardware, but also offers
Turnkey IT solutions to its customers: hardware+ software+ servicing, such as e-
government, e-business, e-education, etc.

Activities covered:
e Supply of computer hardware and software,
e Design, installation, troubleshooting and monitoring of Data Centers, Enterprise
IT Infrastructures,
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e Design, installation, troubleshooting and monitoring of networks,

e Assembly of “Unicomp” servers, personal computers and notebooks,
e Hardware, Software troubleshooting, monitoring and repairing,

e Managed Services,

e Professional consultations,

e Warranty and post-warranty services.

The mission of the company is to suggest complete IT solutions to its customers. Having
high professional level reached by experience of years, appropriate recourses and
partnership with leading international producers, Unicomp helps its customers to
enhance their business procedures, save expenses and make the right decisions.

The company’s main principle is to provide high quality products and services. The
company is certified for correspondence with International Standards of ISO-9001
certificate for quality management in assembly, installation, selling, support and
repairing of computers, servers and mobile systems; turnkey IT solutions; design,
installation and support of LANs, WANs and Cluster systems.

Unicomp is a partner for worldwide companies such as Intel (Channel Premier Partner),
HP (Preferred Partner, Authorized Service Center), Cisco Systems, Microsoft, HTC, APC,
TRIPP LITE, Kyocera Mita, Tyco Electronics, Mita Cabling and others.

Unicomp is a founding member of Union of Information Technology Enterprises of
Armenia (UITE), member of Armenian branch of the American chamber of Commerce
(AmCHam), a member of Yerevan branch of the Trade and Commerce of Armenia, a
member of the Union of Businessmen of Armenia, and also a member of the Information
Technology Development Support Council of Armenia (ITDSC).

United Factors Group LLC

Dr. Karen Gyulgyulyan, General Director

22 Demirchyan St., Yerevan 0002, Armenia

Phone: +374 10 51-91-90 e Fax: +374 10 51-91-90
E-mail: info@ufgroup.am e http://www.ufgroup.am

United Factors Group LLC is providing software, and risk management and monitoring
services for factoring, invoice discounting industries.

We offer companies an opportunity to optimize workflow management, full control day-

to-day operations and real time access to information. Our risk monitoring and
management solutions provide a strong base for risk management of operations.
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United Factors Group LLC (former Karo-Karen LLC) was founded in 1992 and the main
activity of the company has been wholesale and international trade, as well as consulting
services. United Factors Group is engaged in factoring operations since 2000.

In 2005 United Factors Group launched software developing business and specialized in
factoring and invoice discounting industries. At present the company develops and
introduces business solutions for factoring companies and banks involved in factoring
business.

At the moment United Factors Group is the only company in the territory of CIS
specializing in developing and introducing business solutions in the sphere of factoring
and invoice discounting.

We are offering to our clients the following products and services:
e Factoring software UFSoft 2.0-R
e Risk monitoring and management services RMMS
e Business intelligence solutions UFBI 1.0

Before installing, we are adopting all these products for customer's needs. This approach
allows having the best suited system.

Viasphere Technopark CJSC

Mr. Aram Vardanyan, General Director

41 Arshakunyats Ave., Yerevan 0026, Armenia

Phone: +374 10 44-21-88 ¢ Fax: +374 10 44 04 35

E-mail: viasphere@viasphere.am e http://www.viasphere.com

Viasphere Technopark, founded in 2001, is a state of the art business campus that houses
and incubates cutting-edge technology companies and startups. The Technopark is a
hotspot for companies looking to extend their development activities offshore and
capitalize on Armenia’s technical capabilities.

Technopark extends software and R&D capabilities through development centers linked
to core teams worldwide providing tenant and client companies with significant savings
and access to scarce technical resources. Viasphere Technopark provides customized
services to deliver the scalability and the effectiveness that startups need to remain
competitive in today's market.

From Infrastructure, to managed projects and virtual subsidiaries, Viasphere Technopark
works with tenant and client companies to grow their expertise. The Viasphere business
model helps startups to retain and develop their human capital through the virtual
subsidiary which allows them to jump start their offshore operations quickly and with
low overhead.
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Viasphere Technopark has access to highly qualified software development talent in the
following fields of High Technology, including Information Technology:

e High Efficiency PV Solar Technology

e Laser Technology

e Energy Saving Technology

¢ Microwave Systems

e Precision Measurement Devices

e Electric Design Automation (EDA) Software
e Computer Aided Design (CAD) Software
e Embedded Software

e Web Infrastructure

e Security and Encryption

e Business Process Management

e Network Management

e Educational and Gaming Software.

Virage Logic International Corp, VIRASE
Yerevan Branch '.

Varoujan Masarajian, Director

15/1 Khorenatsu St., Yerevan 0010, Armenia

Phone: +374 10 59-18-00 ¢ Fax: +374 10 59-18-33

E-mail: varoujan.masarajian@viragelogic.com e http://www.viragelogic.com

Virage Logic Corporation is the market leader in application-specific embedded
memory cores. Our products include memory compilers, software tools that
enable the development and reuse of memory cores, and custom memory design
services. Our customers typically include the leading semiconductor and electronic
systems companies.

Market and technology leaders developing next generation System-on-Chips (50Cs) rely
on Virage Logic products. A sampling of customers includes such companies as Agere,
Agilent, Alcatel, AMCC, AMD, AMI Semiconductor, ATI Technologies, Broadcom,
Conexant Systems, Ericsson, Fujitsu, Hitachi, IBM, Infineon Technologies, Intel, LSI
Logic, Matsushita Electronic Components, NEC, Oki Electric, Philips, PMC-Sierra, Sharp,
Sony, STMicroelectronics, Tellabs, Toshiba, and Vitesse Semiconductor.

Virage Logic, a leader in Semiconductor IP Platforms, delivers highly optimized SIP
platforms that address the unique requirements of rapidly growing market segments.
Virage Logic's platform strategy is based on best-in-class memory, logic, I/O and design
tools that meet the critical requirements of reducing silicon and manufacturing costs
while boosting reliability and performance. Our products include embedded memory,
programmable and standard cells, and software tools.
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Developed by our memory-design experts, the Virage Logic Custom-Touch memory
compilers are a set of application-specific memory compilers used by system IC
integrators to rapidly create hundreds of silicon-proven memory cores. Custom-Touch
Memory Compilers provide high density, high speed ultra-low power, and high yield
embedded memories in the form of reusable IP needed in SoC designs. All Custom-
Touch Memory Compilers are developed using custom memory design techniques to
achieve industry-leading results in area, power and speed. We also offer custom memory
design services for companies who require special configurations or functionality not
supported by Custom-Touch Memory Compilers.

ISP

web),

Web Ltd

Dr. Albert Toneyan, Executive Director

60 Komitas ave. Yerevan 0028, Armenia
Phone: +374 10 28-60-99 e Fax: +374 10 24-39-99
E-mail: info@web.am ® http://www.web.am

Web Ltd, established in 1996, is one of the major ISPs and local Internet Registries in
Armenia. Web offers a wide range of Internet access services including;

Connection services
e Dial-Up, Internet access via phone lines;
e  Wireless, Internet access via a radio modem connection;
e DSL, Internet access via high-speed xDSL modem:s;
e High-speed connection via fiber-optic lines.

Hosting and related services
e Domain name registration in .am, .com, .net, .org zones;
e Web site hosting;
e (Collocation;
e Virtual server;
e  Full DNS support.

Web also offers software installation and tuning services including operating system
setup, server setup and tuning, as well as client software setup and tuning.
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WebSoft Technologies

Mr. Armen Poghosyan, Director

1/3 P. Byuzand St., V floor, 0010 Yerevan, Armenia
Phone: +374 10 54-55-08 ¢ Fax: + 374 10 54-54-19
E-mail: info@websoft.am e http://www.websoft.am

Websoft Technologies Ltd. was founded in January 2004. It is one of dynamically
developing Armenian IT organizations. The company has implemented a number of
projects for different sectors, such as projects related to employment and taxes. An
experienced team of professionals works on creation of web-systems which will promote
the development of your business and will contribute to the increase in your profits in
short time.

We provide one-stop solutions related to implementation of high-quality web-projects
including domain registration, implementation and hosting. WebSoft offers a wide range
of services - website production, design, creation, web-project management and support.

Xalt LLC

Mr. Vahan Harutiunian, Executive Director

5 Nalbandyan St., Yerevan 0010, Armenia
Phone: +374 10 54-88-60 ® Fax: +374 10 54-88-65
E-mail: info@xalt.am e http://www xter.net

Xalt LLC is a fully owned subsidiary of Geneva-based XIT Group Ltd. The company is
one of the leading ISPs in Armenia and is more widely known by its trade name Xter.net
for provision of Internet services.

Our mission is to provide the highest level of services for Internet access, including dial-
up and DSL, web hosting, .AM domain registration, as well as other IT solutions. Our
prices and plans are flexible which will satisfy the requirements of the most demanding
customers. We are proud to offer a fully staffed 24/7 customer and technical support
center. In addition, Xalt offers comprehensive hardware and software installation
support to our customers.

Xalt offers a wide range of Internet services to business and individual clients including
dial-up, DSL, and web hosting. In addition, Xalt provides IT consulting services such as
multimedia and web design and development, hardware and software installation and
configuration, and customized software development. New areas that the company is
currently exploiting include E-commerce and Security solutions.
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YCRDI CJSC EHIN YO

Mr. Gagik Hovhannisyan, Director

3 Hakop Hakopyan St., Yerevan 0033, Armenia
Phone: +374 10 27-77-79  Fax: +374 10 27-68-52
E-mail: ycrdi@ycrdi.am e http://www.ycrdi.am

YCRDI CJSC is specializing in the design and implementation of complex management
information systems. The company was founded in 1956 and employs over 360 highly
qualified professionals. YCRDI is an ISO 9000 certified company.

Our portfolio includes the following products:

e Measurement and control system used at various utility distribution networks,
such as electrical, natural gas, water, and thermal energy, for measurement,
control, and management purposes;

e Communication security systems implemented at a number of government
agencies and commercial banks;

e Management information systems used by social security, health care, pension,
and other government agencies and organizations;

e  Optical character recognition and text-to-speech systems.

Our company has extensive experience in the design, development, and implementation
of large computerized systems, software and hardware solutions for radio electronics
industry, specialized systems, and customized software products.

Yer. ACSSRI CJSC

Mr. Robert Atoyan, Director

3 Hakob Hakobyan St., Yerevan 0033, Armenia

Phone: +374 10 27-64-18 ® Fax: +374 10 27-69-71 / 59-56-60
E-mail: atoyan@yercsi.am ® http://www.yercsi.am

Yerevan Automated Control Systems Scientific Research Institute (Yer.ACSSRI) CJSC was
founded in 1992 on the basis of the former Yerevan Scientific Research Institute of
Mathematical Machines (YerSRIMM), which was specialized in the design and
development of highly reliable large computing systems and global territorial automated
control systems. The main directions of our development and R&D activities are based on
the successful results achieved by the key team members during their previous research
and development activities at YerSRIMM.
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The following is the summary of our major products and services:

Design and implementation of highly reliable complex computing systems;
Design and implementation of global (territorial) automated control systems;
Design, development, and implementation of LAN / WAN based database and
management information systems;

Design and development of applications software;

Design and development of real-time operating systems;

Design and manufacturing of specialized computer hardware systems.

Yerevan Telecommunication Research
Institute JSC

Director Mher Markosyan,

26 Dzorapy St., Yerevan 0015, Armenia
Phone: +374 10 566 061 ® Fax: +374 10 561 737
E-mail: mark@yetri.am  http://www.yetri.am

Caortificate NB4221 221524

Yerevan Telecommunication Research Institute (YeTRI) is 30 years now. YeTRI is

specialized in the field of:

software development;

development of hardware and software for telecommunication systems;

research, development & manufacturing of functional RF & MW microelectronic
elements and radio devices;

microcontrollers for Technological Control systems;

design Radio and Fiber optic communication networks;

training specialists in the field of IT and Telecommunication.

Our company production is based on modern technology by using advanced techniques
and provides high quality. YeTRI is organizing the works by the ISO 9001: 2000 Quality
Management Systems. Certificate No 64221221524.

Production of:

Control Measuring Complexes = Multi-channel digital analyzer; The
Controller of Technological Processes.

Specialized Computer Complexes = ACS of process technology.

Information Security System = System of calls registration.

Wireless Facilities of Communication = TV-broadcasting transmitters of VHF
and UHF band; Band pass filters VHF, UHF and MW ranges; Repeaters and
Jammer of the cellular phones.

Wiring Facilities of Communication = Analog and Digital Conference Systems.
Hibrid-Integrated Micro-assemblies = SAW filters and other SAW devices.
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e Microstrip Directional Couplers & Power Ring Adders/Dividers; Different
functional microelectronic elements and devices by orders.

e Advertising Informative Devices = Advertising panels; Electronic-light panel
with running line; Tower, facade and advertising street clocks and other technical
devices.

There are the following technological departments at the YeTRI:
e thin - film technology (min size - 1um);
e precision mechanical processing;
e galvanization;
e automatically line for surface mounting of boards.

Measuring devices and systems allows carrying out the works up to 40 GHz.
Qualification of personnel allows to solve the most modern and actual problems. More
detailed information about our production and activities on our website at
http://www.yetri.am

Yerevan Telecom Solutions CJSC

Mr. Hayk Vardanyan, Chef Executive Director

1 Charents St., 3 floor, Yerevan 0025, Armenia

Phone: +374 10 57-68-18 * Fax: +374 10 57-53-20

E-mail: hayk.vardanyan@yerevan.am e http://www.yerevantelecom.am

Yerevan Telecom Solutions CJS company is the only official business partner of the
Alcatel Company in Armenia providing all the Enterprise and Network Solutions,
services including design, installation, exploitation and maintenance of Alcatel PABXs
and Network switches, with all the modern technologies, hardware and software.

Yerevan Telecom CJS Company was registered and had been working in the Armenian
market since 2004. From 2006 Yerevan Telecom Solutions is in charge with the functions
of Yerevan Telecom CJS company in the domains of telecommunications. During this
period some global projects were realized for corporative clients in including
Municipality of Yerevan city, Architecture and town-planning department, EIF
(Enterprise Incubator Foundation), cooper-molybdenum manufactory in Kajaran, ADC
(Armenian Datacom Company), Armenian Marriott hotel, Yerevan Brandy Company
and etc.

The company also cooperates with NEXANS, D-LINK, HP, TOTEN, YHT, ZELAX,
TRENDnet and other large telecommunication companies.

We offer:

72



Enterprise Incubator Foundation

e Construction and provision of modern telecommunications network planning

e Acquisition, setup, configuration and future provision of automatic telephone
exchanges

e Acquisition and upgrade of support equipments setup, computer network
planning

e Setup, configurations and provision of local computer network planning

e Consulting services in the sphere of telecommunication.

Highly skilled specialists ( certified by Alcatel in area of Transmission Data
Communication Networks and Systems) are working in the company.
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MINISTRY OF ECONOMY OF THE REPUBLIC OF ARMENIA

The history of the Ministry of Economy goes back to 1965 when Material and Technical
Supply Department within the government of the Soviet Armenia was established by the
decree of the Supreme Council of Armenian SSR. In 1978 the Department was renamed
to Material Supply State Committee, and later in 1992 the Committee became the
Ministry of Material Resources of the Republic of Armenia. During 1995-2002, the
Ministry of Material Resources, the Ministry of Trade, and the department of Foreign
Tourism, and later the Ministry of Industry, and the Ministry of Economy merged
together and then in 2002 were reorganized into the Ministry of Trade and Economic
Development. According to the President’s Decree on April 21, 2008, the Ministry was
renamed to the Ministry of Economy of the Republic of Armenia. The Minister of
Economy is Mr. Nerses Yeritsyan.

Today the Ministry covers a number of areas including economic policy, regional
development, science and innovation policy, foreign cooperation and FDI policy,
information technology industry development, EU and WTO, natural resources, trade
policy, standardization and metrology, intellectual property, tourism sector
development, and others.

The 3-year strategy of the Ministry recently adopted by the Government aims at:

e creating a productive and transparent management system;

e forming an environment supportive to the stable long-term development of the
Armenian economy;

¢ building an entrepreneurial and investment-friendly business environment;

e supporting productive public-private sector cooperation;

e improving Armenia’s competitiveness and increasing its integration in the global
economy;

e designing and implementing a diversified industrial policy aimed at developing
priority sectors of the economy;

e supporting the transition of Armenia towards an resource conservation and
knowledge based economy.

The Ministry of Economy of the Republic of Armenia
5 Mher Mkrtchian street, Yerevan 0010, Armenia
Phone: +374 10 566 185, Fax: +374 10 526 577
http://www.mineconomy.am/

ENTERPRISE INCUBATOR FOUNDATION

Enterprise Incubator Foundation or EIF is a business development and incubation agency
operating in Yerevan, Armenia. EIF was established by the Government of Armenia
within the framework of the World Bank’s “Enterprise Incubator” project to support the
development of Information Technology sector in Armenia. EIF objectives are to improve
competitiveness of Armenian IT companies in the global marketplace, build linkages
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with business communities in key technology markets, improve access of local companies
to knowledge and information on best practices and experience, and assist Armenian
firms with attracting local and foreign investors.

Enterprise Incubator provides a comprehensive package of services via its two major
components:

Business Services focuses on assisting Armenian technology firms in a variety of areas
including business development, marketing and promotion, management, accounting
and finance, legal, and other areas vital to the success of a company. Business Services
unit helps existing companies in growing their businesses within Armenia and
internationally, facilitates the development of start-ups, and assists local entrepreneurs in
building their ideas into successful businesses. As part of its assistance, EIF helps
companies to improve professional and business skills of the employees and managers
via provision of short-term advanced trainings and seminars and creation of learning
partnerships within the industry and the universities.

Facility Services component provides high-end facilities to existing technology
companies and newly created start-ups. Options included in the base package are high-
quality office space, shared meeting and conference rooms, shared resource center with
access to literature and other information resources, high-speed Internet connection,
receptionist and security, cleaning and utilities, and parking. The facilities are located at
the premises of the Russian-Armenian (Slavonic) University, one of the major educational
institutions in Armenia.

EIF signifies the development of long-term relationships with organizations and
individuals worldwide interested in mutually beneficial business collaboration. It works
closely with many technology companies in Armenia and may serve as a major channel
to creating successful partnerships with Armenian enterprises. Individuals and
companies interested in developing partnerships or investing in Armenia are encouraged
to contact EIF at the below address.

Enterprise Incubator Foundation

123 Hovsep Emin street, Yerevan 0051, Armenia
Phone: +374 10 219 797, Fax: +374 10 219 777
E-mail: info@eif.am, http://www.eif-it.com

COMPETITIVE ARMENIAN PRIVATE SECTOR PROJECT

The Competitive Armenian Private Sector Project (CAPS) is a three to five year program
of assistance funded by the United States Agency for International Development
(USAID). CAPS is based on a cluster approach which focuses on improving the business
environment and fostering cooperation among enterprises in a particular industry sector.
Specifically CAPS is engaged in the following activities:
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e Building Cluster Competitiveness by assisting industry clusters to identify and
achieve strategic objectives. The cluster-based actions serve the common needs of the
collective participant companies, improving their ability to market products and
influence government, while providing a sound platform to develop and implement
their individual objectives. CAPS works within the information technology (IT),
tourism, pharmaceuticals and engineering services clusters, but may select another
during program implementation. CAPS offers sector specific expertise in strategy,
marketing, financial management and human resources management, as well as cost-
shared assistance for event participation, training, infrastructure development and
more.

e Strengthening Business Capacity by supporting the ability of companies to manage
and grow their businesses. CAPS works closely with Armenian business service
providers to help companies to improve productivity, upgrade marketing practices,
introduce good governance and upgrade the quality of products. CAPS develops and
disseminates world class consulting materials then empowers local business service
providers to deliver training and consulting services at the cluster and enterprise
levels.

e Developing Policy and Advocacy Capacity of Associations by strengthening business
association sustainability and their ability to lobby for industry friendly laws and
regulations. Efforts include sponsoring research, particularly by Armenian
associations and think tanks, in the areas of competitiveness and facilitating public-
private dialogue. CAPS delivers consulting and training to managers of associations,
assists in developing new fee-based member services, expands and builds capacity in
public relations, and offers cost shared grants for research initiatives and even
infrastructure.

e Enhancing Workforce and Skills Development by improving the skills of the
workforce while building job-seeker networks to match suitably qualified labor with
employer needs. CAPS co-sponsors the development of career fairs and university
career centers, assists in the development and placement of new curricula for both
university and professional development needs, and provides consulting and
training to add capacity to job seeker network managers.

And CAPS has other tools at its disposal to support private sector led growth via cross-
cutting initiatives that promote gender equality, expand diaspora linkages, and
encourage information sharing on relevant topics with a wide range of stakeholders.

Competitive Armenian Private Sector Project
26/3 Sarian str, 3rd Floor, Yerevan 0002, Armenia
Phone/Fax: +374 10 500 612 / 500 613 / 500 614
E-mail: office@caps.am, http://www.caps.am
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UITE, ARMENIAN IT ASSOCIATION

The Union of Information Technology Enterprises (UITE) is the primary IT Association in
Armenia. It was formed in 2000 as a non-profit association of ICT companies operating in
the Republic of Armenia. UITE was established by the private sector to consolidate
industry’s advocacy efforts, facilitate business, and encourage advancement of research
in the ICT sector. Member firms are involved in offshore development, Internet
applications, e-commerce, IT services, chip design, and other areas. Several UITE
members are global players with office locations all over the world. From May 2004,
UITE is a member of World Information Technology and Services Alliance (WITSA).

UITE is involved in a variety of activities such as:
e advocacy of member interests,
e organization of trade shows and programming contests,
e workforce development through custom training programs,
e design of online information and collaboration portals on IT sector,
e conducting industry surveys and research,
e assisting its members with business development.

UITE leads a number of policy related initiatives aimed at the development of ICT sector
in Armenia. As part of these initiatives, the association formed seven working groups,
which will formulate Armenian ICT sector development strategic plans and activities.
Groups cover different areas vital to the sector development including regulatory
environment and advocacy, ethics, global marketing and promotion of the industry,
education and workforce development, telecommunications infrastructure, domestic ICT
market development.

One of the key events organized by the association is the annual DigiTec Expo technology
tradeshow, which was first held in September 2005 in Yerevan. The exhibition attracts a
variety of domestic and foreign businesses, educational institutions, and other
organizations active in the ICT sector. 2005 and 2006 events together hosted nearly 100
exhibitors and welcomed around 30,000 visitors from various countries. Several major
corporations participated in the tradeshow including HP, Microsoft, Mitsubishi Electric,
National Instruments, Synopsis, Sun Microsystems Inc., and Virage Logic.

Union of Information Technology Enterprises

1/3 Buzand street, 4th floor, Yerevan 0010, Armenia
Phone: +374 10 548 881, Fax: +374 10 548 882
E-mail: info@uite.org, http://www.uite.org
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ABBREVIATIONS
B2B / B2C —  Business to Business / Business to Customer
CAGR — Compound Annual Growth Rate
CAPS — Competitive Armenia Private Sector project
CIS — Commonwealth of Independent States
CJSC/OJSC -  Closed Joint Stock Company / Open Joint Stock Company
CNC —  Computer Numerical Control
CRM —  Customer Relationship Management
DNS - Domain Name System
DSL - Digital Subscriber Line
EBRD —  European Bank for Reconstruction and Development
EDA - Electronic Design Automation
EIF —  Enterprise Incubator Foundation
ERP — Enterprise Resource Planning
EU - European Union
FDI — Foreign Direct Investment
GDP —  Gross Domestic Product
GIS — Geographic Information System
GSM - Global System for Mobile communications
IC - Integrated Circuit
ICT - Information and Communications Technologies
P — Intellectual Property
Isp - Internet Service Provider
IT - Information Technology
LAN - Local Area Network
LLC - Limited Liability Company
MBA —  Master of Business Administration
MIS - Management Information System
NGO - Non-Governmental Organization
R&D — Research and Development
SEUA —  State Engineering University of Armenia
SME - Small and Medium Sized Enterprise
UAE —  United Arab Emirates
UK - United Kingdom
UNDP —  United Nations Development Program
UNIDO —  United Nations Industrial Development Organization
UNESCO —  United Nations Educational, Scientific and Cultural Organization
us - United States
USAID - United States Agency for International Development
USDA —  United States Department of Agriculture
USSR —  Union of Soviet Socialist Republics
VolIP — Voice Over IP
WAN - Wide Area Network
YSU —  Yerevan State University
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ALPHABETICAL INDEX

A2 Lt o 14
AbideWeb Technologies Ltd..........cccccccuiiiniiiiiniiniiiiiciccccce, 14
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AItaCode LTD ..o 17
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Arminco Global Telecommunications Ltd ..........ccoccooeiiiniiniiiiinnne. 19
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€-WOTks LLC ..ot 30
Exseline SYStems .........cccvvuiiviiiiniiiiiiiiicccc e 31
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LSOft Ltd ..o 43
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National Instruments, Armenian Branch .......ccccccovvvvveveiieeiiiiiiiiiiiieeeeeeeeeeenns 48
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INOYDIIAGE ..ot 51
OMD, LLC .. 52
Overall Solutions LLC .......cccccciviiiiiiiiiiiniciicicccceeeeeeeeaes 52
Prime Technologies LLC ..o, 54
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SAtTON L ...t 55
SEL LLC ...ttt 56
Smart Systems LLC ... 56
Softmaster Ltd .......coooveiriiiiic s 57
SOft NOta Ltd....cvciieiiiiiiciicccc e 58
SOUTCIO CJSC ..ttt ettt ettt et e e ae et e e ae e beessbeebeesssaebeaesseensaesssaens 58
SouthTech Consulting Inc, Armenian Branch ............ccocccceviniinnnnne. 59
Stalker Ld ...co.oviiiiiiiiice s 60
Synergy International Systems Inc, Armenian Branch..............ccccoenie. 61
Synopsys Armenia CJSC........cccoiiiiiniiniiiiic 62
SysStroTech LLC ... 63
Triada StUdio Ltd ......ccoeiniiiiiiiiiiciciccce e 64
Unicomp CJSC ..o s 64
United Factors Group LLC .........ccoiiiiiiiiiiiiiicccicies 65
Viasphere Technopark CJSC .........cccoiiviiiiiiiiniiiiicccce, 66
Virage Logic International Corp, Yerevan Branch..............ccccoeniinniies 67
WWED L ..t 68
WebSoft Technologies ..o 69
Xalt LLC .o 69
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CATEGORY INDEX

Accounting, banking, and financial software
InfoExpert LLC, 34

LINKLTD, 41

LSoft Ltd, 43

OMD, LLC, 52

Prime Technologies LLC, 54

Softmaster Ltd, 57

SystroTech LLC, 63

United Factors Group LLC, 65

Chip design, testing, and related

Credence Systems Armenia LLC, 28

Instigate CJSC, 36

Prime Technologies LLC, 54

Synopsys Armenia CJSC, 62

Viasphere Technopark CJSC, 66

Virage Logic International Corp, Yerevan Branch, 67
Yerevan Telecommunication Research Institute JSC, 71

Computer graphics, multimedia, and games
Algorithm-Service CJSC, 16

Noybridge, 51

Triada Studio Ltd, 64

Customized software and outsourcing
ABM Soft Prof Ltd, 15
Algorithm-Service CJSC, 16
AltaCode LTD, 17

AvialnfoTel CJSC, 20

Bi-Line Ltd, 22

Boomerang Software LLC, 23

Bright Industry LLC, 24

BroncoWay LLC, 24

CIT Ltd, 27

Damaris AM LLC, 29

EpygiArm LLC, 29

e-Works LLC, 30

Exseline Systems, 31

Hitegrity LLC, 32

Hylink JSC, 33

Instigate CJSC, 36

LinkGard Sytems LLC, 42
Macadamian AR CJSC, 44

Metris IT Solutions Ltd., 44
NATCLLC, 47

NETMEN Ltd, 48

Nork Information & Analytical Center CJSC, 50
SFLLLC, 56

Sourcio CJSC, 58

SouthTech Consulting Inc, Armenian Branch, 59
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Synergy International Systems Inc, Armenian Branch, 61
YCRDI CJSC, 70
Yerevan Telecommunication Research Institute JSC, 71

Databases and management information systems
AbideWeb Technologies Ltd, 14

Aporia LLC, 17

AvialnfoTel CJSC, 20

AVC Group, 21

InfoExpert LLC, 34

Information Society Technologies Center, 35
ISMA Ltd, 38

LINKLTD, 41

Metris IT Solutions Ltd., 44

MGI Systems LLC, 45

NETMEN Ltd, 48

Nork Information & Analytical Center CJSC, 50
Overall Solutions LLC, 52

SouthTech Consulting Inc, Armenian Branch, 59
Synergy International Systems Inc, Armenian Branch, 61
United Factors Group LLC, 65

YCRDI CJSC, 70

Internet applications and ecommerce
AVC Group, 21

Boomerang Software LLC, 23
Impeva Labs, Inc., 33

ISMA Ltd, 38

ITELtd, 39

Khartia Ltd, 39

NATCLLC, 47

Overall Solutions LLC, 52
SFLLLC, 56

SystroTech LLC, 63

Internet service provider

Armenia Telephone Company (ARMENTEL) CSC, 18
Arminco Global Telecommunications Ltd, 19

Intertel Ltd, 37

NETSOFT LLC, 49

Satron Ltd, 55

Soft Nota Ltd, 58

Stalker Ltd, 60

Web Ltd, 68

Xalt LLC, 69

IT services, consulting, and system integration
Bi-Line Ltd, 22

CHS Vericel Service LTD, 26

CIT Ltd, 27

e-Works LLC, 30

Intracom Armenia LLC, 37
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KPartners CJSC, 40

LANSLLC, 41

LinkGard Sytems LLC, 42

LSoft Ltd, 43

Microring, 46

Smart Systems LLC, 56

Sourcio CJSC, 58

Unicomp CJSC, 64

Viasphere Technopark CJSC, 66
Yerevan Telecom Solutions CJSC, 72

Networking systems and communications
EpygiArm LLC, 29

Hylink JSC, 33

Intracom Armenia LLC, 37

LANSLLC, 41

Microring, 46

Readicom CJSC, 54

Yer. ACSSRI CJSC, 70

Yerevan Telecom Solutions CJSC, 72

Systems engineering and automation
A21td, 14

ABM Soft Prof Ltd, 15

Mshak CJSC, 46

National Instruments, Armenian Branch, 48

Systems software and programming languages
Hitegrity LLC, 32

Impeva Labs, Inc., 33

Information Society Technologies Center, 35
Yer. ACSSRI CJSC, 70

Web design and development
AbideWeb Technologies Ltd, 14
AltaCode LTD, 17
BroncoWay LLC, 24

CHS Vericel Service LTD, 26
Click Web Design LLC, 27
Exseline Systems, 31

ITE Ltd, 39

Khartia Ltd, 39

Noybridge, 51

Smart Systems LLC, 56
WebSoft Technologies, 69
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