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This Communications Directory was prepared and edited in AFRIAMS. 

Please contact AFRIAMS 

With changes and corrections no later than October 2003 

The next edition will be issued on or about 

November 2003 

NOTE: THIS DIRECTORY IS SUBJECT TO CHANGES PENDING FUTURE UPDATES 
RECEIVED FROM THE OFFICES AND MISSIONS. ONCE CHANGES ARE MADE TO THIS 
DIRECTORY, THEY WILL BE REFLECTED IN THE NEXT MONTH'S EDITION. 

TO OBTAIN AND DOWNLOAD COPIES OF THIS DIRECTORY GO TO: 

P:/AFR.SHARED/Africa Communication Directories 

Palma Saunders 
AFRIAMS 
712-1539 Rm. 4.06-062 



3 

COMMUNICATIONS DIRECTORY 
BUREAU FOR AFRICA 

OFFICE OF THE ASSISTANT ADMINISTRATOR (AAIAFR) 5 

INTRA BUREAU CONTACTS 6 

OFFICE OF ADMINISTRATIVE MANAGEMENT STAFF (AFRIAMS) 7 

OFFICE OF IRM, HELP DESK 8 

USAIDIWASHINGTON/RRB EMERGENCY INFORMATION 9 - 11 

USAIDIW NOTICE 4/23103: MAS 03'()9 AFTER HOURS FACILITIES SERVICE 
CALL PROCEDURES 13 
REMINDER ON PROCEDURES FOR MEDICAL EMERGENCIES 

CURRRENT PAYROLL CONTACTS 14-15 

OFFICE OF WEST AFRICAN AFFAIRS (AFRlWA) 16-17 

OFFICE OF EASTERN AFRICA AFFAIRS (AFRlEA) 18-19 

OFFICE OF SOUTHERN AFRICAN AFFAIRS (AFRlSA) 19-20 

OFFICE OF DEVELOPMENT PLANNING (AFRlDP) 21 

INFORMATION CENTER STAFF (AFRIABIC) 22 

OFFICE OF SUSTAINABLE DEVELOPMENT (AFRlSD) ( RRB) 23-24 

OFFICE OF SUSTAINABLE DEVELOPMENT (G Street) 25 

TELEFAX LISTING FOR A.I.DIW 26 

TELEFAX LISTING FOR AFRICA MISSIONS 27-28 

WHO'S WHO IN THE FIELD 29-30 

COUNTRY DESK OFFICERS 31-32 

ALPHA LISTING 33-35 



Assistant. Admin. 

Dep. Asst. Admin. 

Dep. Asst. Admin. 

4 

COMMUNICATIONS DIRECTORY 
BUREAU FOR AFRICA 

OFFICE OF THE ASSISTANT ADMINISTRATOR 
(AAIAFR) 

Constance Berry Newman 712-0500 4.08-031 RRB 
Constance Lykes 712-0500 4.08-021 RRB 
Victorial Johnson 712-1801 4.08-067 RRB 
Herschelle Challenor 712-1562 4.08-051 RRB 
Patricia Dixon 712-0500 4.08-033 RRB 

Keith E. Brown 712-0500 4.08-037 RRB 
Julia Simpson 712-0500 4.08-034 RRB 

Thomas Woods 712-0500 4.08-027 RRB 
Patricia Dixon 712-0500 4.08-033 RRB 

Communications Advisor Ranta Russell 712-1137 4.08-024 RRB 



Asst. Gen. Counsel 

Attorney/Advisor 

Public Affairs/Press 

Congressional ReI. 
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INTRA BUREAU CONTACTS 

LEGAL STAFF 
(GC/AFR) 

Mary Alice Kleinjan 

Tanya Nunn 

712-1611 

712-5818 

Legislative and Public Affairs Liaisons 

(LPA) 

Lester Munson 

Roy (Reb) Brownell 
Susan Williams 

712-4007 

712-4969 
712-4047 

OFFICE OF PROCUREMENT, AFM BRANCH STAFF 
(M/OP/REG/LM) 

Audon Trujillo 712-5565 

Loretta King 712-5559 

EXECUTIVE SECRETARIAT (ES) 

Karen Fanchois 712-4717 

6.06-093 RRB 

6.06-039 RRB 

6.10-108 RRB 

6.10-063 RRB 
6.10-060 RRB 

7.09-114A RRB 

7.10-050 RRB 

6.08-051 RRB 
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OFFICE OF ADMINISTRATIVE MANAGEMENT STAFF 
(AFRIAMS) 

Director Vacant 712-0210 

Secretary Evelyn Martin 712-0210 

Administrative Officer MerJe Mukai 712-5923 

Administrative Officer Vacant 712-1448 

Administrative Officer Desiree Savoy 712-4656 

Administrative Officer Palma Saunders 712-1539 

4.06-008 RRB 

4.06-050 RRB 

4.06-061 RRB 

4.06-051 RRB 

4.06-052 RRB 

4.06-062 RRB 
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IRK HELP DESK 

Don't get frustrated ... Help is just a phone call away **** 

Help desk hours of operations and contact information: 

Hours of Operation: 
6:30 a.m. - 6:30 p.m. 
Monday-Friday (excluding Holidays) 

Telephone Numbers: Fax Number: 
202-712-1234 703-465-7374 
2-1234 (RRB users) 
703-465-7373 (non RRB users) 

E-mail Address: Web Site: 
IRM-HelpDesk@IRM.OFF www.usaid.gov (click on Help Desk) 

Centralized call-center dispatcher providing first level end-user 
support*** 

COTS (Commercial off-the-Shelf Software) 

* Beyond Mail 
* Conversions 
*Microsoft Office 
* Netscape/Acrobat Reader 
* Windows 95 
* Word Perfect 5.2 

* Blue Mail 
* Lotus 123 
* Lotus Notes 
* Phoenix 
* Remedy (Action Request System) 

NMS (New Management Systems) 

* A&A * AWACS 
* Budget * Phoenix Security 
* Operations 

Leave the problem solving to IRM ..... 

PLEASE NOTE: If you dial 911 from your office telephone it will be the 
same as dialing 2-5644. You will be connected to the USAID 
Operations Center. The officer-in-charge will call for an emergency 
response crew, dispatch a guard with a radio to your location, and direct 
the emergency crew to you when they arrive. 
REMEMBER: 911 is the same as 2-5644. In fact, it's better, you can 
remember it! (Note: 9-911 will also connect you with the Ops Center.) 
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INFORMATION 
USAID/W Notice 
M/AS/CPD 
04/23/2003 

Subject: MAS 03-09 - After-Hours Facilities Service Call Procedures 

For after-hours facilities service calls between the hours of 5:59 p.m. 
and 7:30 a.m., please follow procedures 1 thru 6 below. 1. Call the RRB 
Fire Command Center at (202) 565-1929 and request to speak to the DUTY 
ENGINEER. 2. Identify yourself and state the nature of and specific 
location of the problem. 3. Respond to questions, if any, from the DUTY 
ENGINEER about specifics regarding the problem you are reporting. 4. 
Request an estimated response time of the engineer/mechanic the DUTY 
ENGINEER assigns to investigate the problem. 5. Wait for the 
engineer/mechanic to arrive in order to make sure s/he can access the 
specific area where the problem is occurring (unless it is a common 
area such as a restroom or galley). 6. The following morning before 
9:30 a.m., report the problem to the CPD (Facilities) help desk at ext. 
2-4110 so the appropriate follow-up and closeout can be accomplished 
with GSA. 

Point of Contact: Any questions concerning this Notice may be directed 
to Paul Booze, M/AS/CPD, 202 712-5914. 
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Date: 08/01/2003 

Subject: Payroll Matters - Current Payroll Contacts 

Type: Infonnation 

Agency Notice Message: 

INFORMATION 
USAID/General Notice 
M/FM 
08/01/2003 

SUBJECT: Payroll Matters - Current Payroll Contacts 

Effective immediately, the current points of contact in the Payroll 
Office are as follows: 

Name 

Angela Burkard 

Area of Responsibility 

Payroll Division Chief 

Phone Number 

202-712-0225 

Charlene Chase Team Leader 202-712-4824 
Processing of Biweekly Payroll 
Payroll Assignments 
Lump Sum Payments 
Backpay 
Garnishments 
Salary Advances 
TSP Adjustments 
Prior Pay Period Adjustments 
Special Assignments 

Carol Wimbish-Datcher Retirement 
Employee Express Inquiries 
Savings Bonds 

Back-up: Joe Strassberger 

Joe Strassberger 

Back-up: Payroll Staff 

Loryn Owens: 

Unemployment 

Housing Verifications 
Home Address Updates 
Reconciliation Report 
Duplicate W-2s 
Leave Balance/Earnings Report 
Bills for Collection 
Files custodian 
Special Assignments 

Reconciliation 
Leave Donor Program 
Advance Leave Program 
Payroll Error Corrections 
Union Report/Reconciliation 
Remedy 
Focus Reports 
AETA Corrections 

202-712-4821 

202-712-0617 

202-712-0794 
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Payroll Matters - Current Payroll Contacts (cont'd) 

Danger Pay Updates 
System Administrator/General AETA 
Special Assignments 

Back-up: Charlene Chase 

Stanley Cain: T&A Transmission 202-712-1333 
Leave Advances 
CFC Withholding 

Back-up: Loryn Owens 

Stanley Cain Employee CUstomer Support 202-712-1333 

Mr. Cain supports Washington staff with the last names A-H and 
staff in the following countries: 

Albania, Angola, Armenia, Azerbaijan, Bangladesh, Belgium, Benin, 
Bolivia, Bosnia, Brazil, Bulgaria, Cambodia, Colombia, Congo, 
Croatia, Dominican Republic, Ecuador, El Salvador, Eritrea, 
Ethiopia, Georgia, and Ghana 

Back-up: Loryn Owens 

Althea Hawthorne Employee Customer Support 202-712-5746 

Ms. Hawthorne supports Washington staff with the last names I-R and 
staff in the following countries: 

Afghanistan, Botswana, Egypt, France, Indonesia, Hungary, Israel, 
India, Jordan, Italy, Honduras, Jamaica, Lebanon, Japan, Malawi, 
Kazakstan, Pakistan, Guatemala, Senegal, South Africa, Sri Lanka, 
Guyana, Uzbekistan, West Bank/Gaza, Zambia, and Zimbabwe 

Back-up: Loryn Owens 

Loryn Owens Employee Customer Support 202-712-0794 

Ms. Owens supports Washington staff with the last names S-Z and 
staff in the following countries: 

Moldova, Mongolia, Mozambique, Namibia, Nepal, Nicaragua, Nigeria, 
Panama, Paraguay, Peru, Philippines, Romania, Russian, Rwanda, 
Serbia-Montenegro, Tajikistan, Tanzania, Turkmenistan, Uganda, 
Ukraine, Madagascar, Macedonia, Kenya, Kosovo, Kyrgyzstan, Mexico, 
Mali, and Guinea 

Back-up: Althea Hawthorne 

Payroll Fax Number 202-216-3541 

Point of Contact: Questions concerning this Notice should be 
directed to Angela Burkard, M/FM/P, (202) 712-0225. 

Notice 0802 



Director 

Deputy Director 

Secretary 

Secretary 
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OFFICE OF WEST AFRICAN AFFAIRS 
(AFRlWA) 

Carol Grigsby 712-0220 

Gordon Bertolin (Acting) 712-0220 

Freda Brewton 712-0220 

Patricia Green 712-0580 

SENEGAL 

Harry Proctor 712-5117 

CAPE VERDE 

Crystal Garrett 712-0371 

GUINEA/CHAD/GUINEA BISSAU/GAMBIA 

Bernard Lane 712-4153 

COTE D'IVOIRE 

Harry Proctor 712-5117 

MALI 

Angela Reading 712-1636 

BURKINA F ASO/NIGER 

Stephanie Garvey 712-0638 

GHANA/EQ. GUINEA /CAMEROON 

Edith I. Houston 712-4544 

4.06-001 RRB 

4.06-002 RRB 

4.06-002 RRB 

4.07-018 RRB 

4.07-017 RRB 

4.06-82 RRB 

4.06-023 RRB 

4.07-017 RRB 

4.06-012 RRB 

4.06-017 RRB 

4.06-014 RRB 
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OFFICE OF WEST AFRICAN AFFAIRS 
(AFRlWA) (cont'd) 

LIBERIA/SIERRA LEONE 

Stephanie Garvey 712-0638 

OFFICE OF WEST AFRICAN AFFAIRS 
(cont'd) 

MAURITANIA 

Crystal Garrett 712-0371 

NIGERIA 

Michael Karbeling 712-0769 

Vic Duarte 712-1627 

GABON/SAO-TOME 

Torina Way 712-5963 

BENINITOGO 

Linda Crawford 712-5643 

CAR 

Vic Duarte 712-1627 
Michael Karbeling 712-0769 

West Africa Regional Program. WARP 

Crystal Garrett 712-0371 

PROGRAM ANAl. YSIS SUPPORT 

Gordon Bertolin 712-4835 
Angela Reading 712-1225 

4.06-017 RRB 

4.06-82 RRB 

4.06-016 RRB 

4.06-092 RRB 

4.06-032 RRB 

4.06-025 RRB 

4.06-092 RRB 
4.06-016 RRB 

4.06-082 RRB 

4.07-015 RRB 
4.06-012 RRB 



Director 

Deputy Director 

Secretary 
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OFFICE OF EASTERN AFRICA AFFAIRS 
(AFRlEA) 

Steven Wisecarver 712-0410 

John Schneider 712-0410 

Vickie Settles 712-0410 

PROGRAM SUPPORT 

Senior Project Development Officer Vacant 712-1522 

Project Development Officer 

Program Operations Asst. 

Team Leader (Acting) 

Team Leader (Acting) 

Kathryn Walsh 712-0335 

Vacant 712-0410 

GREA T LAKES GROUP 

John Schneider 712-1621 

CONGO/BURUNDI 

Karen O'Donnell 

RWANDA 

Karen O'Donnell (Actg.) 

EAST AFRICA GROUP 

712-1649 

712-1649 

John Schneider 712-1621 

REDSO/ESA/KENYA 

Julia Escalona 712-4981 

MADAGASCAR 

Kathryn Walsh 712-0335 

TANZANIA/UGANDA 

Krista DesGranges 712-4457 

4.07-012 RRB 

4.07-011 RRB 

4.07-071 RRB 

4.07-011 RRB 

4.07-072 RRB 

4.07-080 RRB 

4.07-012 RRB 

4.07-103 RRB 

4.07-103 RRB 

4.07-012 RRB 

4.07-084 RRB 

4.07-072 RRB 

4.07-094 RRB 



Director 

Regional Advisor 

Secretary 

Secretary 
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OFFICE OF EASTERN AFRICA AFFAIRS 
(AFRlEA) 

(cont'd) 

HORN OF AFRICA 

ETHIOPIA/DJIBOUTI/ ERITREA/ SOMALIA 

Wayne Frank (Actg.) 712-0905 

SUDAN 

Rebecca Niec 712-5441 

MAURITIUS/SEYCHELLES/COMOROS 

Kathryn Walsh 712-0335 

OFFICE OF SOUTHERN AFRICAN AFFAIRS 
(AFRlSA) 

Patrick Fleuret 712-4790 

Vacant 712-4790 

Vacant 712-4790 

Laverne Horton 712-4790 

RCSA 

Bishop Buckley 712-1963 

MOZAMBIQUE 

Deborah Mendelson 712-0302 

ZAMBIA 

Kent Howard 712-1818 

4.07-093 RRB 

4.07-087 RRB 

4.07-072 RRB 

4.07 -004 RRB 

4.07-005 RRB 

4.07-041 RRB 

4.07-050 RRB 

4.07 -033 RRB 

4.07-063 RRB 

4.07-031 RRB 



Chief 
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OFFICE OF SOUTHERN AFRICAN AFFAIRS 
(AFRlSA) (cont'd) 

ZIMBABWE 

Ma~orie Copson 712-1504 

MALAWI 

Sean McClure 712-1959 

NAMIBIA 

Rosalind Best 712-0839 

SOUTH AFRICA 

Marjorie Copson 712-1504 

ANGOLA 

CWT Hagelman III 712-1515 

PROGRAM ANALYSIS SUPPORT 

Patricia Jordan 712-0125 

Dwight Wilson 712-0902 

FLOOD SUPPLEMENTAL 

Ian MacNaim 712-5811 

LESOTHO/SWAZILAND 

Dwight Wilson 712-0902 

AFRlSA·CRISIS ADVISOR 

Vacant 712-4812 

4.07-043 RRB 

4.07-044 RRB 

4.07-053 RRB 

4.07-043 RRB 

4.07-055 RRB 

4.07-007 RRB 

4.07-064 RRB 

4.07-052 RRB 

4.07-064 RRB 

4.07-054 RRB 
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OFFICE OF DEVELOPMENT PLANNING 
(AFRlDP) 

Director James T. Smith 712-0166 4.08-046 RRB 

Deputy Director Thomas O'Keefe 712-0528 4.08-044 RRB 

Secretary Tonya Makle 712-5634 4.08-080 RRB 

Project Development Officer Fenton Sands 712-0307 4.08-041 RRB 

NEP David Thompson 712-0268 4.08-065 RRB 

Controller Beverly Busa 712-1443 4.08-040 RRB 

Fin'l Mgt. Spcl. Thomas Williams 712-0531 4.08-082 RRB 

PROGRAM ANALYSIS AND BUDGET DIVISION 

Chief Paul Knepp 712-4686 4.08-001 RRB 

Susan Hudec 712-4446 4.08-095 RRB 

Janet McConnell 712-0152 4.08-084 RRB 

Carrie Johnson 712-5299 4.08-085 RRB 

NEP Christophe Tocco 712-1572 4.08-083 RRB 

POLICY, OUTREACH, STRATEGY, and EVALUATION DIVISION 

Chief Stephen Giddings 712-4051 4.08-052 RRB 

Janet Kerley 712-0235 4.08-050 RRB 

NEP Aud-Frances McKernan 712-0571 4.08-063 RRB 

Sharon Pauling 712-4748 4.08-064 RRB 

Ruth Buckley 712-0329 4.08-057 RRB 

Lisa Ortiz 712-5807 4.08-056 RRB 

Afia Zakiya 712-5314 4.08-073 RRB 

Subhi Medhi 712-5101 4.08-075 RRB 

Brian Frantz 712-5219 4.08-074 RRB 



Chief 

InterOffice Address: 
PPC/CDIE 
RRB 6.07-140U 

Director 

Dep. Director 

Secretary 

Program Analyst 
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INFORMATION CENTER STAFF 

(AFRIABIC) 

Patricia Mantey 661-5822 

Christine Chum bier 661-5827 

Kellie Anderson Burk 661-5825 

Andrew Courtney 661-5832 

Christina Blumel 661-5840 

Lauren Pandolfelli 661-5861 

Erik Knollenberg 661-5830 

Fax: 661-5890 

1331 Penn. 

1331 Penn. 

1331 Penn. 

1331 Penn. 

1331 Penn 

1331 Penn. 

1331 Penn. 

Mailing Address: 
1331 Penn. Ave 
Suite 1425 

OFFICE OF SUSTAINABLE DEVELOPMENT 
(AFRlSD) 

Lucretia Taylor 712-1660 4.06-119 RRB 

Wade Warren 712-5665 4.06-118 RRB 

Vacant 712-1660 4.06-059 RRB 

Charlotte Davis 712-5492 4.06-058 RRB 



Division Chief 

Division Chief 

NEP 
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OFFICE OF SUSTAINABLE DEVELOPMENT 
(AFRlSD) (cont'd) 

EDUCATION DMSION (AFRISD/EO) 

Sarah Moten 712-0222 

Carolyn Coleman 712-0223 

Freeman Daniels 712-0204 

Aleta Williams 712-1516 

Charles Feezel 712-1853 

Catherine Powell-Miles 712-4693 

Bradford Strickland 712-0406 

Tracy Brunette 712-1847 

Sharon Mangin Nwankwo 712-1777 

4.07-105 RRB 

4.07-106 RRB 

4.07-077 RRB 

4.06-042 RRB 

4.06-043 RRB 

4.06-045 RRB 

4.06-046 RRB 

4.06-101 RRB 

4.06-103 RRB 

CONFLICT PREVENTION. DEMOCRACY & GOVERNANCE DIVISION 
(AFRISD/CPDG) 

Sharon Isralow 712-5549 4.07-079 RRB 

Ajit Joshi 712-5374 4.07-108 RRB 

Bob Leavitt 712-5768 4.06-076 RRB 

Lane Smith 712-0826 4.06-104 RRB 

Carla Komich 712-0244 4.06-075 RRB 

Erin Krasik 712-5842 4.06-048 RRB 



Division Chief 

NEP 

NEP 
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OFFICE OF SUSTAINABLE DEVELOPMENT 
(AFRlSO) (cont'd) 

ECONOMIC GROWTH, ENVIRONMENT & AGRICULTURE DIVISION 
(AFRISD/EGEA) 

Vacant 712-1828 4.06-111 RRB 

Carl Gallegos 712-5535 4.06-112 RRB 

Jeff Hill 712-5256 4.06-113 RRB 

Art Westneat 712-5765 4.06-114 RRB 

Jerry Brown 712-0285 4.06-095 RRB 

Brian Hirsch 712-5613 4.06-094 RRB 

Tia Jones 712-0872 4.06-093 RRB 

Robert Siegel 712-1266 4.06-067 RRB 

Ravinder Aulakh 712-1747 4.06-056 RRB 

Tim Donnay 712-0911 4.06-106 RRB 

Joseph Lessard 712-5845 4.08-105 RRB 
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OFFICE OF SUSTAINABLE DEVELOPMENT (Continued) 

Team leader 

Summer/Falllntern 

Cletus Ayuk 
Chris Blanchard 
Peg Hausman 
linwood James 
Tom Marr 
Benedicte Moncenis 
Tiffany Jefferson 
Jeffrey Reed 
Sharae Foreman 

Cathy Watkins 
loretta Shaw 
John Steele 
linwood James 
Brooke Roberts 
Junko Williams 

HEALTH TEAM 
(AFRISD/HT) 

Hope Sukin-Klauber 
Felicia Few 
Mary Harvey 
Peter McDermott 
Randolph Augustin 

712-0952 
712-0652 
712-5483 
219-0503 
712-5561 

AFRlSDIRSSAlCONTRACTOR'S 

The MITCHELL GROUP 

219-0487 
219-0461 
219-0455 
219-0459 
219-0462 
219-0460 
219-0451 
219-0456 
219-0505 

219-0467 
219-0490 
219-0494 
219-0459 
219-0460 
690-1921 

USDA Staff 

405 
415 
419 
411 
414 

410 
420 
400 

433 
453 
454 
411 

3220 

4.06-004 RRB 
4.06-030 RRB 
4.06-033 RRB 
436 1325 G St. 
4.06-035 RRB 

1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 

1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
1325 G St. 
USDA 



LOCATION 
AAJAFR 
AF RlS 0 
AFRISD 
AFRIEA 
AFRIDP 
AFRIDP/ABIC ** 
AFRISD ** 
AFRISD ** 
AFRISD ** 
AFRISD ** 
AFRISD ** 
AFRISA 
AFRlCMR 
AFRIAM 
AFRfWA 
AFRfWA 

** Offices located off site. 
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TELEFAX LISTING FOR A.I.D.IW 

ROOM NUMBER 
4.08-021U 
4.06-086U 
4.06-100T 
4.07-063U 
4.07-073U 
1331 Penn (Suite 1425) 
1325 G St. 
1325 G ST. 
1325 G ST. 
1325 G ST. 
1325 G ST. 
4.07-055U 
4.06-077U 
4.06-061U 
4.07-090U 
4.06-014U 

TELEFAX PHONE - DIAL 
(202) 216-3008 
(202) 216-3373 
(202) 216-3059 
(202) 216-3029 
(202) 216-3016 
(202) 661-5890 
(202) 219-0506 
(202) 219-0507 
(202) 219-0508 
(202) 219-0509 
(202) 219-0518 
(202) 216-3233 
(202) 216-3381 
(202) 216-3466 
(202) 216-3268 
(202) 216-3018 
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TELEFAX USTINGS FOR AFRICA MISSIONS 

LOCATION 

USAID/ANGOLA, Luanda 

USAIDIBENIN, Cotonou 

USAID/DROC, Kinshasa 

USAI DIE RITREA, Asmara 

USAID/ETHIOPIA, Addis Ababa 

USAID/GHANA, Accra 

USAID/GUINEA, Conakry 

USAID/GUINEA BISSAU, Bissau 

USAIDIKENYA, Nairobi 

USAID/LIBERIA, Monrovia 

USAIDIMADAGASCAR, Antananarivo 

USAID/MALAWI, Lilongwe 

USAID/MALI, Bamako 

USAID/MOZAMBIQUE, Maputo 

USAIDINAMIBIA, Windhoek 

USAID/NIGERIA, Abuja 

RCSAlBOTSWANA, Gaborone 

REDSO/ESA, Nairobi 

USAID/RWANDA, Kigali 

USAID/SENEGAL, Dakar 

USAID/SOUTH AFRICA, Pretoria 

FIELD OFF/SUDAN/REDSO, (Nairobi) 

USAIDITANZANIA, Dar-es-Salaam 

USAID/UGANDA, Kampala 

TELEFAX PHONE - DIAL 

9+011-244-2-399521 

9+011-229-30-12-60 

9+011-243-880-3274 

9+011-251-1-123-093 

9+011-251-1-514300 Embassy 551166 

9+011-233-021-780-5801021-228-440 

9+011-224-41-19-85 

9+011-221-823-2965 

9+011-254-2-860949,860870 

9+011-231-226-152 

9+011-261-20-22-34883, 

9+011-265-1-773-181 

Embassy 226-148 

9+011-223-222-68-31/32/73 
MALI-Embassy 9+011-223-222-53-47 (Secure) 

9+ 011-258-1-352-099 

9+011-264-61-227006 

9+011-234-9-234-2930 

9+011-267- 31-64-263 

9+011-254-2-860949,860870,862402,862400 

9+011-250-573950,574735 

9+011-221-869-6101 

9+011-27-12-4522399 

9+011-254-2-860949,860870,860562 

9+011-255-22-266-8408 

9+011-256-41-258988/256-31-387292/3,256-41-387-292/3 
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TELEFAX LISTINGS FOR AFRICA MISSIONS 

USAIDIZAMBIA, Lusaka 

USAIDIZIMBABWE, Harare 

9+011-260-1-254532 

9+011-263-4- 252592 



U.S.A.I.D. 
COUNTRY 

Angola, Luanda +6 

Benin, Cotonou +6 

Democratic Republic of Congo, 
1110 or Kinshasa +6 

Eritrea, Asmara +8 

Ethiopia, Addis Ababa +8 

Ghana, Accra +5 

Guinea, Conakry +5 

Guinea-Bissau, Bissau +5 

Kenya, Nairobi +8 

Liberia, Monrovia +6 

Madagascar, Antananarivo +8 

Malawi, Lilongwe +7 

Mali, Bamako +5 

WARP, Bamako 

Mozambique, Maputo +7 

Namibia, Windhoek +7 
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BUREAU FOR AFRICA 
WHO'S WHO IN THE FIELD 

DIRECTOR/DEPUTY OFFICE TELEPHONE NUMBERS 

Robert Hellyer 9-011-244-2-399518/19/20 

Modupe Broderick (Actg.) 9-011-22930-05-00 ext. 2101 
or 229 30 05 91 
VOIP # 1351112 

Anthony Gambino VSAT Dial 135# walt for dial tone then dial 
1111 (243-081-700-5701) 
VOIP NO. $811-203-495 

Jatinder Cheema 9-011-291-1-12-65-46 
VSAT-diaI135#3330 

William Hammink 9-011-251-1 510-088 
Karen Freeman VSAT - dial 135 # 2640 

VOIP 202-216-6203 

Sharon Cromer 9-011-233-21-228440 VOIP: 233-21-231942 
Alexander Newton Embassy 233-21-775348 

Annette Adams 9-011-224-412163,224-41-2502,221-41-20-29 

Olivier Carduner 9-011-221-823-9753,6119,5880 
2965, 1602 (Senegal) 

Kiert Toh 9-011-254-2-862-400/02 VOIP 811-255 

Ed Birg~lIs 9-011-231 226-370 ext. 1474, 226147, 
226011,226371,226372,226373 

Michael Farbman 9-011-261-20-22- 25489 
VOIP NO. 811-206-XXXX 

Roger Yochelson 9-011-265-1-772-455 
VOIP NO. 811-244-401 

Pam White 9-011-223-222-3602,223-222-4542 
Kevin Mullally 

Carleene Dei 9-011-223-222-36-02,223-223-68-28 

Jay Knott 9-011-258-1-352-000 Ext 20 

Diana Swain 9-011-264-61 225-935 



U.S.A.I.D. 
COUNTRY 

Nigeria, Abuja +6 

Rwanda, Kigali +7 
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BUREAU FOR AFRICA 
WHO'S WHO IN THE FIELD (cont'd) 

DIRECTOR/DEPUTY OFFICE TELEPHONE NUMBERS 

Dawn Liberi 234-9-413-8374* 413-8576177, 234-3048* 
* 234-2175/2189, 234-7173,234-2364 
2790(denotes PBX) 
VSAT - dial 135 Tone 8493 or 8491 

(Embassy) Phone # 234-9- 230916/5867/0960/8001 
VOIP $811·242-0000 
or from out of the RRB 202·216·6242 

Henderson Patrick 9-011-250-570940 & 811-238-200 
VSAT ·135 # 8552 

East & Southern Africa, +8 (REDSO/ESA) Andrew Sisson 
Gerald Cashion 

9-011-254-2862402,862400, 
862825 (After Hours) 

Regional Center Southern Africa, 

Republic of South Africa, 
Pretoria +7 

Senegal, Dakar +5 

Sudan, (Ofc. Located Nairobi) +8 

Tanzania, Dar es Salaam 

The Gambia, Banjul +5 

Uganda, Kampala +8 

Zambia, Lusaka +7 

Zimbabwe, Harare + 7 

Dawn Thomas (Acting) 

Dirk Dijkerrnan 
Eilene B. Oldwine 

Olivier Carduner 
Patrick Fine 

Andrew Sisson 
Allan Reed (AID Rep.) 

Ray Kirkland 

Donald Clark (Acting) 

Vicki Lynn Moore 
Rudy Thomas 

Helen Gunther (Acting) 

Paul Weisenfeld 

9-011-267- 394449 
Gaborone, Botswana +6 

9-011-27-12-4522000 
VOIP NO. 810+66261 

9-011-221 869-6100 
VOIP NO. 869-6120 

9-011-254-2-862400,862402 

9-011-255-22-2668490 +8 
VSAT -135 # 8005 or 8006 

9-011-221-823-9753,6119,5880 

9-011-256-31/41-387387 
VSAT - 135 # 8570 
VOIP NO. $ 811-237-387 

9-011-260-1-254/303/04/05/06 ext. 155 
Call Toll Free from RRB 811-247-000 

9-011-263-4 708484 
from the RRB VOIP NO. 202-216-6231 

For Tie Lines, and VSAT lines you have to wait for a tone then continue with the instructions or number 
indicated. 
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BUREAU FOR AFRICA 

COUNTRY DESK OFFICERS 

COUNTRY DESK OFFICER ACRONYM ROOM PHONE 

AFRIWA 
20523-4600 

BENIN (Cotonou) Linda Crawford AFRfWA 4.06-025 712-5643 
BURKINA FASO (Ouagadougou) Stephanie Garvey AFRfWA 4.06-017 712-0638 
CAMEROON (Yaounde) Edith Houston AFRfWA 4.06-014 712-4544 
CAPE VERDE (Praia) Crystal Garrett AFRfWA 4.06-082 712-0371 
CENTRAL AFRICA REPUBLIC Vic Duarte AFRfWA 4.06-092 712-1627 
CHAD (N'Djamena) Bernard Lane AFRfWA 4.06-023 712-4153 
COTE D' IVOIRE (Abidjan) Harry Proctor AFRfWA 4.07-017 712-4128 
EQUATORIAL GUINEA (Malabo) Edith Houston AFRfWA 4.06-014 712-4544 
GABON (Libreville) Torina Way AFRfWA 4.06-014 712-5963 
GAMBIA (Banjul) Bernard Lane AFRfWA 4.06-023 712-4153 
GHANA (Accra) Edith Houston AFRfWA 4.06-014 712-5963 
GUINEA (Conakry) Bernard Lane AFRIWA 4.06-023 712-4153 
GUINEA BISSAU (Bissau) Bernard Lane AFRfWA 4.06-023 712-4153 
LIBERIA (Monrovia) Stephanie Garvey AFRfWA 4.06-017 712-0638 
MALI (Bamako) Angela Reading AFRfWA 4.06-012 712-1636 
MAURITANIA (Nouakchott) Crystal Garrett AFRIWA 4.06-082 712-0371 
NIGER (Niamey) Angela Reading AFRIWA 4.06-012 712-1636 
NIGERIA (Abuja) Michael Karbeling AFRIWA 4.06-016 712-0769 
SAO TOME Torina Way AFRIWA 4.06-014 712-5963 
SENEGAL (Dakar) Harry Proctor AFRIWA 4.07-017 712-5117 
SIERRA LEONE (Freetown) Stephanie Garvey AFRIWA 4.06-017 712-0638 
TOGO Linda Crawford AFRIWA 4.06-025 712-5643 
West Africa Regional Program (Mali) Crystal Garrett AFRIWA 4.06-082 712-0371 

AFRISA 
20523-4600 

ANGOLA (Luanda) Kent Howard AFRISA 4.07-031 712-1818 
MALAW I (Lilongwe) Sean McClure AFRISA 4.07-044 712-1959 
MOZAMBIQUE (Maputo) Deborah Mendelson AFRISA 4.07-063 712-0302 
NAMIBIA (Windhoek) Rosalind Best AFRiSA 4.07-053 712-0839 
SOUTH AFRICA (Pretoria) Marjorie Copson AFRISA 4.07-043 712-1504 
ZAMBIA (Lusaka) C.W.T. Hagelman AFRiSA 4.07-055 712-1515 
ZIMBABWE (Harare) Ma~orie Cops on AFRISA 4.07-043 712-1504 
RCSA (Gaborone) Bishop Buckley AFRISA 4.07-033 712-1963 



32 
BUREAU FOR AFRICA 
COUNTRY DESK OFFICERS 

COUNTRY DESK OFFICER ACRONYM ROOM PHONE 

AFRIEA 
20523-4600 

BURUNDI (Bujumbura) Karen O'Donnell AFRIEA 4.07-103 712-1649 
CONGO (Kinshasa) Karen O'Donnell AFRIEA 4.07-103 712-1649 
ERITREA (Asmara) Wayne Frank (Actg.) AFRIEA 4.07-093 712-0905 
ETHIOPIA (Addis Ababa) Wayne Frank (Actg.) AFRIEA 4.07-093 712-0251 
KENYA (Nairobi) Julia Escalona AFRIEA 4.07-084 712-4981 
MADAGASCAR (Antananarivo) Kathy Walsh AFRIEA 4.07-072 712-0335 
REDSO/ESA (Nairobi) Julia Escalona AFRIEA 4.07-084 712-4981 
RWANDA (Kigali) Karen O'Donnell (Actg.) AFRIEA 4.07-103 712-1649 
SOMALIA, Field Off. (Nairobi) Wayne Frank (Actg.) AFRIEA 4.07-093 712-5n9 
SUDAN, Field Off. (Nairobi) Rebecca Niec AFRIEA 4.06-025 712-5441 
TANZANIA (Dar Es Salaam) Krista DesGranges AFRIEA 4.07-094 712-0905 
UGANDA (Kampala) Krista DesGranges AFRIEA 4.07-094 712-4457 
DJIBOUTI (Djibouti) Wayne Frank (Actg.) AFRIEA 4.07-093 712-0905 



-A-
Aggarwal Rita AFRISD 4.06-049 RRB 712-1314 
Anderson Jon . AFRISD 400 1325 G 219-0452 
Augustin Randolph AFRISD 4.06-035 RRB 712-5561 
Ayuk Cletus AFRlS[) 425 1325G 219-0487 

-8-
Baker Stafford AFRISA 4.07-054 RRB 712-4812 
Barberi Ken PPC 4.06-054 RRB 712-1192 
Bartel Paul AFRISD 400 1325 G 219-0249 
Bekele Patricia AFRISD/ED 4.06-103 RRB 712-5399 
Bertolin Gordon AFRfWA 4.07-015 RRB 712-4835 
Beshawred Uly AFRIEA 4.07-082 RRB 712-0251 
Best Rosalind AFRISA 4.07-053 RRB 712-0839 
Blanchard Chris AFRiSD 415 1325 G 219-0461 
Brewton Freda AFRfWA 4.06-020 RRB 712-0220 
Brown Jerry AFRISD/EGEA 4.06-095 RRB 712-0285 
Brown Keith AAlAFR 4.08-037 RRB 712-0500 
Brownell Roy (Reb) LEG/CLO 6.10-063 RRB 712-4969 
Brunette Tracy AFRIS DIE D 4.06-101 RRB 712-1847 
Buckley Bishop AFRISA 4.07-033 RRB 712-1963 
Buckley Ruth AFRIDP 4.08-057 RRB 712-0329 
Burk Kellie AFRIABIC 1331 PENN 661-5826 
Busa Beverly AFRIDP 4.08-040 RRB 712-4584 
Buttari Juan AFRISD/EGEA 4.06-09 RRB 712-1415 

-c-
Challenor Herschelle AFRlAA 4.08-051 RRB 712-1562 
Chase Jennifer AFRISD 4.06-106 RRB 712-5908 
Chumbler Christine AFRIABIC 1331 PENN 661-5827 
Cochrane Jeffrey EGAT/EIT/IT 4.06-066 RRB 712-1956 
Coleman Carolyn AFRlSDIED 4.06-066 RRB 712-0223 
Copson Marjorie AFRISA 4.07-043 RRB 712-1504 
Courtney Andrew AFRIABIC 1331 PENN 661-5832 
Crawford Unda AFRfWA 4.06-025 RRB 712-5643 

-0-
Daniels Freeman AFRISD/ED 4.07-077 RRB 712-0204 
Davis Charlotte AFRISD 4.06-058 RRB 712-5492 
DesGranges Krista AFRIEA 4.07-094 RRB 712-4457 
Dixon Patricia M AAlAFR 6.08-033 RRB 712-0500 
Donnay. TImothy AFRISD 4.06-106 RRB 712-0911 
Duarte Vic AFRfWA 4.06-092 RRB 712-1627 
Duguma Bahiru AFRISD 428 1325 G 219-0491 

-E-
Escalona Julia IAFRIEA • 4.07-084 • RRB • 712"'4981 1\ 

- F-
Feezel Charles AF RlS DIED 4.06-043 RRB 712-1853 
Ferrell Tye AFRIEA 4.07-086 RRB 712-4161 
Few Felicia A AFRISD/Health 4.06-030 RRB 712-0652 
Fleuret Patrick AFRISA 4.07-004 RRB 712-1803 
FortVemita AFRISA 4.07-005 RRB 712-5053 
Frank Wayne AFRIEA 4.07-093 RRB 712-0905 
Frantz Brian AFRIDP/POSE 4.08-074 RRB 712-5219 
Fuertado. Yvette AFRIEA 4.07-074 RRB 712-5316 



-G-
Gallegos Carl AFRISD/EGEA 4.06-113 RRB 712-5535 
Gardner George AFRISD 452 1325G 219-0492 
Garrett Crystal AFRIWA 4.06-082 RRB 712-0:'71 
Garvey Stephanie AFRIWA 4.06-017 RRB 712-0638 
Giddings Stephen AFRIDP/POSE 4.08-052 RRB 712-4051 
Grant Stephen AFRIWA 4.06-022 RRB 712-4128 
Green Patricia AFRIWA 4.07-018 RRB 712-5958 
Grigsby Carol AFRIWA 4.06-002 RRB 712-0220 
Groelsma Bob AFRISD 4.06-068 RRB 712-1735 

-H-
Hadley Beverly AFRIEA 4.07-075 RRB 712-1475 
Hagelman C.W.T. AFRISA 4.07-055 RRB 712-1515 
Harvey Mary AFRlSD/Health 4.06-033 RRB 712-5483 
Hausman Peg AFRISD 419 1325 G 219-0455 
Hayes Kevin EGAT/EIT/IT 4.07-107 RRB 712-1356 
Hill Jeff AFRISD/EGEA 4.06-113 RRB 712-5256 
Hirsch Brian AFRISD/EGEA 4.06-094 RRB 712-5256 
Hochberg Adriana GDA 4.06-059 RRB 712-0456 
Horton Laverne L AFRISA 4.07-050 RRB 712-1550 
Houston Edith AFRIEA 4.06-014 RRB 712-4544 
Howard Kent AFRISA 4.07-031 RRB 712-1818 
Hudec Susan AFRIDP 4.08-095 RRB 712-4446 
Husain Ishrait AFRISD/HT 4.06-102 RRB 712-1535 

- I -
Isralow Sharon IAFRISD/CPDG I 4.06-079 I RRB I 712-5549 II 

-J-
Jackson Cheryl AFRISD 416 1325G 219-0504 
James Linwood AFRISD 411 1325 G 219-0459 
Janus Noreene EGAT/EIT/IT 4.06-041 RRB 712-5394 
Jefferson TIffany AFRISD 410 1325 G 219-0451 
Johnson Carrie AFRIDP 4.08-085 RRB 712-5299 
Johnson Victorial AAlAFR 4.08-067 RRB 712-1801 
Jones TIa AFRISD/EGEA 4.06-093 RRB 712-0872 
Jordan Patricia AFRISA 4.07-007 RRB 712-0125 
Joshi Ajit AFRISD/CPDG 4.07-108 RRB 712-5374 

-K-
Karbeling MIchael AFRIWA 4.06-016 RRB 712-0769 
Kerley Janet AFRIDP/POSE 4.08-065 RRB 712-0235 
Kerst Erna AFRIWA 4.06-001 RRB 712-0220 
K1ienian Mary Alice GC/AFR 6.06-093 RRB 712-1611 
King Loretta M/OP/HRAM/AFtJ 7.10-050 RRB 712-5559 
Kirby, Mitch AFRIEA 4.07-083 RRB 712-5421 
Knepp Paul C AFRIDP 4.08-001 RRB 712-4686 
Komich Carla AFRISD/CPDG 4.06-075 RRB 712-0244 
Krasik Erin AFRISD/CPDG 4.06-048 RRB 712-5842 

- L-
Lane W Bernard AFRIWA 4.06-012 RRB 712-4153 
Leavitt Bob AFRISD/CPDG 4.06-076 RRB 712-5768 
Lessard Joseph AFRISD 4.06-105 RRB 712-5845 
Light Chris AFRISD 416 1325 G 219-0463 
Lightfoot Harry AFRIWA 4.06-008 RRB 712-1634 
Lykes Constance AAlAFR 4.08-021 RRB 712-0500 



- M-
MacNaim Ian AFRISA 4.07-052 RRB 712-1541 
Makle Tonya AFRIDP 4.08-080 RRB 712-0230 
Mantey Patricia AFRIABIC 1331 PENN 661-5822 
MarrThomas AFRISD 414 1325G 219-0462 
Martin Evelyn AFRIAMS -' .. _- 050 - . .Jo- RRB 712-0210 
McClure Sean AFRISA ~-.:, .07-031 RRB 712-1959 
McConnell Janet AFRIDP 4.08-084 RRB 712-0152 
McDermott Peter AFRlSD/Health 436 1325 G 219-0503 
McGahuey Mike AFRISD 426 1325 G 219-0449 
McKernan Aud-Frances AFRIDP/POSE 4.08-063 RRB 712-0571 
Mehdi, Subhl AFRIDP/POSE 4.08-075 RRB 712-5101 
Mendelson Deborah AFRISA 4.07-063 RRB 712-0302 
Meyer Anthon), J EGAT/EITIIT 4.06-115 RRB 712-4137 
Miles-Powell Catherine AFRISDIE D 4.06-105 RRB 712-4693 
Mocenis Benedicte AFRISD 400 1325 G 219-0460 
Moten Sarah AFRISD/ED 4.07-105 RRB 712-0222 
Mukai Merle Y AFRIAMS 4.06-061 RRB 712-5923 

-N-
Newman Constance Berry AAlAFR 4.08-031 RRB 712-0500 
Niec Rebecca AFRIEA 4.07-087 RRB 712-5441 
Nunn Tanya GC/AFR 6.06-039 RRB 712-5818 

-0-
O'Donnell Karen AFRIEA 4.07-103 RRB 712-1649 
O'Keefe Thomas AFRIDP 4.08-044 RRB 712-0230 
Ortiz Usa AFRIDP 4.08-056 RRB 712-5807 

- p-

Paunng Sharon AFRIDP 4.08-064 RRB 712-4748 

Payne Judith E. EGAT/EITIIT 4.07-022 RRB 712-0168 
Proctor Harry ~FBl\N~ 4AJ7:9~7 RRB 11Z-:)11 { 

- Q-
-R-

Reading Angela AFRIWA 4.06-012 RRB 712-1636 
Reed Jeffrey AFRISD 410 1325G 219-0456 
Russell Ranta AFRIDP 4.08-024 RRB 712-1137 

-5-
Samotshozo Laura EGAT/EITIIT 4.06-044 RRB 712-4562 
Sands Fenton AFRIDP 4.08-041 RRB 712-0307 
Saunders Palma AFRIAMS 4.06-062 RRB 712-1539 
Savoy Desiree AFRIAMS 4.06-052 RRB 712-4656 
Schneider John AFRIEA 4.07-01 2 RRB 712-0410 
Settles E Vicki AFRIEA 4.07-071 RRB 712-0410 
Siegel Robert AFRISD/EGEA 4.06-067 RRB 712-1226 
Simpson Julia B AAlAFR 4.08-034 RRB 712-0500 
Smith James T AFRIDP 4.08-044 RRB 712-0230 
Smith Lane AFRISD/CPDG 4.06-104 RRB 712-0826 
Steams Brooke AFRIABIC 1331 Penn . 661-5826 
Strickland Brad AFRISD/ED 4.06-046 RRB 712-0406 
SuggsSheny AFRIWA 4.06-051 RRB 712-1448 
Sukin-Klauber Hope AFRlSD/Health 4.06-004 RRB 712-0952 



-T-
T ayJor Lucretia I,A,fRlSD 4.06-1_19 RRB 712-5568 
Thomas Megan AFRISD 4.06-45 RRB 712-5421 
Thompson David AFRIDP 4.08-071 RRB 712-0268 
Thompson George AFRfWAlPA 4.06-080 RRB 712-0958 
Thomton Edgar AAlAFR 4.08-025 RRB 712-0500 
Toumas Stephen EGAT/EITIIT 4.08-107 RRB 712-0154 

-u-
-v-

Vandergriff Theresa IAFRIWA • 4.06-081 • RRB • 712-5575 

-w-
Warren Wade IAFRISD 4.06-118 RRB 712-5665 
Watkins Cathy AFRISD 410 1325 G 219-0467 
Way Torina AFRfWA 4.06-032 RRB 712-5963 
Westneat Arthur AFRlSDIEGEA 4.06-098 RRB 712-5765 
Whelan William AFRISD 4.06-074 RRB 712-5001 
Wijesooriya Nimalka AFRIDP 4.08-040 RRB 712-1443 
Williams Aleta AFRlSDIED 4.06-042 RRB 712-1516 
Williams Romaine AFRISD 4.06-078 RRB 712-5635 
Williams Thomas C AFRIDP 4.08-082 RRB 712-0531 
Wilson Dwioht T AFRISA 4.07-064 RRB 712-0902 
Winfield John AFRIAMS 4.06-007 RRB 712-0210 
Wisecarver Steven AFRIEA 4.07-014 RRB 712-0410 
Woods Thomas AFRlAA 4.08-036 BRB 712-0500 

-y-
-z-
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