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Computer Lab Session 1: 
- 

Electronic Mail as an Information NetworkingTool 



establish e-mail c- with individuals of similar htayta aRmd the woiM. . D i s c u s s i o n E x & 1 . 5 ~ d a s h o w e l ~ c d c a b e ~ b y ~ ~  
pmfessional 0-OBS to promote agribusiness and genaal business devclopmeat 
inteatstsinthe WcstMhrCgioa 

~ b m a i l b a i n i n g f i p a n d ~ r e i a e n a i n f ~ n e i n c k d e d l n d e r t h e ~ ~  
entitled Training R~SOIPCU* Comput~ Lab Session I: 'IbeJe rrsourceJ clia be usul in 
conj l lnct ionwithtbcpraCt iaex~inthis tra in ing~~~r~~,orforf iat fra iod~study.  
The * ~ U K X s  inchde: 
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b e s t r r ) r 1 D ~ . d o o m i u e r m e i a t o d i h o m * b k f t ~ b s l a t ~  . -. - 00- 

rigb,aeDplml~k~~gmarl~irrdiaPcribe(lpeal , acbs 
~ i n ~ t b e e o m p d e r i s b a l e d i b t  " a ~ t b t k 8 ~ t h e m a l t h e  
~ 0 ~ m 4 i n ~ ~ t h : l r m ~ t o f t b s ~  . * rrhcledr-ia- 
(Elllslla of d t o g l r n l * n ~ i m ~ l d  
F i f  - s - & 6 8 i a - i a - i h r r a r  
~ ~ o f t b i s ~ )  - 

cml 
ah 
w 
iw 
mil - 
al 



- 
Austnlia 
&ain 
Blalrina Faso 
Caada 
CBad 
edc d'Ivoirc 

em CIoaaoon 
fr F m l a  
ell Obrnvl 

Guinea 
II Likria 
mi3 - 
mw Malawi 
d Mali 
fm N ~ m l i  
Ilt Nyler 

ag N i  
st Siara Lcooe 
rn s-d 
& S "  I 
Q! Togo 
ug ugrndr 
ak UnitedKhgdwn 
us united setes 
P SouthA6rica 
ml Zambia 
ZW Zimbabwe 

~ n ~ f i r s t ~ ~ ~ ' s a r Q g s n i z l l t i o m ' s w n i d i s ~ b d ~ ~ l e f a s t o a  
c o m p a t a d k d ~ t t b s t i S b e a t s d i a ~ a ( m ) . I n t f u ~ d ~ t b e ~ o r  
d o n a s  usaid is b y $  a d  the domain refa to a coqmkr ulltdprux that is located at 

University (P'inceton), which is an educational hstkution (&). 

~t iSeboposs iMetodtheaanrtamai l~totwoormaeindiv idusbor~grephic  
I&. When sending a message to multiple recipients, simply use a cornme to separaSe the 
individual ermail ad-. For example, to send a message to both the tntb and bitPp addresses 
listed above, simply spar& the e-mail addrerrPes with a comma: 

r n & @ m m e i z m , b i d t p @ p x - ~ - ~  
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P r ~ E x u c i j , I . 4  ~ n r d s u r d a n i n s o s r t o r y r J n r r i l m c ~ ~ r r g e t o  
i&vid& of similar inkrests wound the world. 

Stq, 1. Using a list of c-inaii sddrcPses provided by the trains, addras lint-mail message to aa 
individual of similar inks&s in mother cormtry or I@OII of the world. 

Step3.Co~aaappropriDtemesssgeoraskaninf~mquestiOnr~~to~~ 
orb~dmAqmmtooncansinthcWest~rrgiOn.(Rananbatobe 
spacific in statiaglfie piupoae of your e-mail me~sagc ad the typ of informaton 
rcquirad). 

D i s c d n  EwdTe 1.5 
Using e-mail for agribwkss or g-aI Business d&&pmmtpwposes. 

How could the use of electronic mail mhmcc your trade, 

. . How could yaur % o n m e a e a a i l t o ~ m i a t a m a t M a ~  
e i t b a a m a n g i t s m k t i t t m t s o r a ~ ~  

& you or your business associates would Likc to have an esLaMisbed e-mail 
Wbat kind of infamation would you exchmge? How could you 

, W h a t e r e t h e ~ ~ Q l t ~ t o e - m a i l ~ ~ O l 3 W i t h i n y o u r b u s i n e s P  
organidon? country? West African region? How can thesc i m p e d i t s  be 
addnssed and resolved? 



Computer Lab &don 2: 
Electronic Mailing Lists 

R . d i a F % i u r h u 2 2 - 2 5 p a v i d e ~ ~ a € b D v l ~ p i a m ~  
l i q m c a r m m ~ ~ ~ a d p r ( i e i p b e i a ~  

-- 
ap- 

R . E ( i a ~ 2 6 b a r d v a c s d d l l m t p m i d s r r ~  . . -  - l0IPreL 
uch idP '  f o r m  .. a d c o p i e r  



Overview: Electronic Mailing L i i  and Basic Commands 

W n i c  mailing lists (abo known as clcc4ronic wnferencu, dkcwsim g m p ,  Lhkxrv, a.) . . 
constitute one o f  the most popular methods of group comm- and infomation 
wworkhg. Just like subsaibing to an academic or industry journal of your choice, you can 
participate in an electronic exdmgc of information, new ideas or the latest developuum on a 
spmSed topic, sucb asagribusiness, madreting, strattgicplaonin& f%mc& or information 
technology issues. Tbae an literally thousands of these elcdmnic discmsim groups! The tri& 
is to find the right discussion p a p  for your professid or brtdnea iataest9! 

Anekdumk.md@ listiambyacosllprda- A&m& cverp mdting list haa a 
p a s o n w b o a c t s a s a n ~ , i t i s t h e c u m p t a ~ t t p S a d u a l l y  mnintninath 
~ c a l u p k c e p o f t h e ~  listsfi.c.,alistsaver). lhaemethrsccollimonmailing~ 
m s n e g e m e a t p r o ~ : ~ , L i s t p o c a n d M q j o r d o m o . T h e s e p ~ ~ ~ ~ y  
~butesne-mail~fimmonemcmbaofa~listtodotbermrmbasmthrt 
amelist 

~ ~ ~ t o t h e - ~ ~ m w i l l r e a i v e a - ~ a m e i l ~ o f w e i c o m p w i d i n e  
important i n f o d o n  about the lkL YOU will also begin d v i a g  all postings a mail 
smttothelistbyits~. 

A Bew of the besic commmnds for the liogrtrv & l i i  pgnm .re da&bed bdow. -led 
infamatonandwmmandsfaothaksdingd~softwncaoarants.reiacIudediathe 

s- 
Toh'betoa~sdaabmail~etothefistsavsdrtress ~ithtbesubMline 
b1anLandoncLineinthehodyofthemessag~: 

S U B Z i m u a r w ~  
( w h e  lirmmne is the name of the l i  and p ~ r m v  is your &st and lsst name) 

To have yournameremovedfiomali,  smdane-mailmessagcto the l i  
addms with the subject line blant and one l i  in the body of the message: 

SIGNOFF lkhmmc 
(wbae lirhmne is the name of the list) 





R a c i i a E x c r ~ i S e X l  
Ug keyword searches io idcnfifjt rekvant eIecIronic &&n grogrorqw. 

Option 1. Conduct o kepwd search to identff mailing l h  relevant to p u r  interesk. 

Step 1. A d k  an bmril mezsnge to LIS-LUBh4ARBLE.m. 

( R e p k L r ) m p P d w i l b y o l l r o w n ~ ~ e g . ~ A ~ a , - h  
Mibwiness, s c a d  hketing,  search FFnrmcing. Note tbnt the use of quotatioa 

Seep 4. Send the message. w i  a Btw m b k s  (sometimes longer) you wiU m&vc au ex- 
h m  the Listsav lists which putain to your lreyword aardL The result will be a 

Option 2. Co&t a  search to i&n@ mailing 1- rehmt to ymr intuws 

step 1. Address an e-mail message to LI-ERV-NET 

(Repkc kqwwd with yw own scam41 wad, ag. list ~~ list 
gloWAgrib&ness, list g l - i  developamt) 

Step 4. Send the message within a fkv minutes (soxnctkna bgtr) p a  d receive an excupt 
hmthtLisbaviistswhichpcrtaiatoy~~rkeywaddTheresultwil lbta 
list of mailinn lists alonn with relevant subscriotion bfbmmtiom 
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S l e p 4 . M t L ~  S i D c e - n a p i r Z l i a t w i a l a c l . k n i i p - ~ l o  
ABricrnab- - ad- 

. . y o l r r i Q r s c c i v e a m d l i . s a k  



Note: Agnet-Ajiia welcomes meszep wmposed by list tnembers in French or other 
htemational languages COIAIABI$V wed irr business in Afiica 

Qgion 3. Subscribe to the AFRIK-ITlirt, an electronic dircllssion groyp of the Afiicmr Network 
q f I T E x p e r k m d m ~ -  

Step 4. S a d  the message. Wabin a fnv minutes (sometimes ion& you will.rscdve a new 
s u b s a i i  -on memo. In many casu, this confirmation mcm, will 
provide ~ O D S  on how to participate in list discussion. (It is a gaod 
saveth ismcssage~~FefaeMx.)  

Note: Tirc A F R I K - D d e  i l r f p i d c s ~ e $ d  irrlbrmotion. mliclssand& b&met 
nmumesfir both lTnovias md experts dib. It is a good sourcejwj5tlowing m n t  
Prlinmcu in Internet andtekco m m m h t h  capabilities on both a regional and counay 
lk owing hlopment  of iqbnation technology capabilities in AjHeo is 1- to have prc 

&ct on how rhc regiom ~~ and agribusinesses conrlurX their abi& business a d  
'ammum-cute withp?wpedve bodc p m h a s  m o d  the WOrId 

4. subscribe to AFUBL, a liglrtly d r a t e d  dimdan+M libraries in A j i m  to 
"-as contact andcowmmicalion between a n d m n a n g p ~ o m ? s  on the wnrbvnt. " 

Sdep 1. Address a L-2 to A F U & ~ e I i b . p w v . g m . ~  

Sap 4. Send tbe message W i  a few minutes (sometimes longer) you will rrccive am& 
subsui'ba -on memo. In many cases. this confirmation mam, will 
provide ~ o n s  on how to jmrticip& in lik discussion. (It is a good id& to 
savethismcsrsgeforkrefaanx.) 

Note: lkpinuav lmrgwrgc will bc Endish bur they soon hope to w r t  f i n c h  and 
Pornrguen as well. Anticipoed thcmes for discussion includeprojhional issues, the 
application of technology. and notices of major projects. This list d o  might be uvefiJfbr 
business- or agribusiness associahahons seeking to collect anddisseminate irlformation 
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Practice Eurcise 2 4  
Post a comment or participate in an electronic discussion grorrp. 

Step 1. Address an e-mail to a list address to which you subscribed in E x a c k  23. 
please note that the list address is different fiom the listsm program a h . )  

step 2. in the text or body of the e-mail message, wmpost a tmskss devel-- 
or professional inquiry or discussion comment This message should be dinded 
to all members of the ele&onic discussion group. Note: Be as spz+ &po& 
crspossibk when sfdngyour infrmation inq- a & p ~ i O n  comment 

step 3. Send the e-mail message. If it is a~modwaicd a d h u x ,  ym m y  receive 8 messagt or 
additional iastiactiOm firola the modaator camahg the podng of your 
w ~ ' ~ o l l o w t k s e ~ a ~ ~ l a ~ d ~ p r t r c o m m a t ~ f a p o s t i n e , m  
neaded<)ncethemcssngehas beeapostcd, youshodddvcartspollsc~opur 
query fiom om or more d s u i i i  mrmba to the e l d c  wafaena within 
dayortwo. 

S e  4. Wbo mspodattayar~.question?.Io dmt.cwnhy hated?  Was tk 
i d d o n  tbeyprovidcd hdpful? was it valid? 

Step 5. S a d  a retnm e-mail message thsnlring tk p- who respoodsd to your reqPest 
~ ~ t h a t t h e l n t e m e t i s a a t j u s t  a mofcampleas,.butitis- 

Step 1.Addrcssane-mailmasagetoall listsaVpr0gmmaddressestowhichpu~'bedin 
m a  Exercise 2.3. The amail address sbould follow the fimn of 
-.nadr 

Step 4. Send tbe messsgc Witbin a fm minutes (sometimes h g a )  you will raceivc a 
wntknhon wmo thet you are no longa on the subscription list. 

UIIPORTANT NOTE .-you subscribed to any electronic mailing lists during the computer h& 
sesswns andyou did not use your own personal home or o@ e-moil adakess, please be mn? to 
unsubscribe to these lislsprwr to the wnc~urion of this training session! 
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I! 
DATABASE SEARCH 
muIJkDD* 
SEARCHpkrPrIN- 
INDEX 
P - - - 
S c o G g t b a b o v c ~ w i U ' ~ d l r t i d a & a m ~ l i a t y m ~ & w m ~  
rLtcdmhtbC.uordratedyourpedtirdform'. TLtlbbqymalkdre(vk 
4b . r tkk rwh icbmrkbtbccdh iooWbgr t iokaPPkrad~E  Rcvicr 

/I 
DATABASE SEARCH M#ZULES 
//RULES DD 
SEARCHptPrIN- 
P R l N r A U . O F ~  
P 



~~ll~senttotheAWUK-TTlist~auto~~callydve&Thgcantwo~~of 
o b e g  a list of the archived d i s d i :  through an MDEX command or through the 
search faciltia. You can get a list of the available archive files by sen* an "INDEX 
URIK-Ir command to LISTSERV@ISTSERV.HEA.IE. YOU caa thea orda these files with 
a "GET AFRM-IT MlGxxxx" command, or using LISTSERVs datsbase search =ti& To 
o w  mare i n f o d o n  on using the detabase search facilies send an bmeil m e  with t& 
w o  DATABASE" comrn~rd 

-2 Ad- and d an e-mail message to LISTSERV@ISTSERV.HEA.IE. h w  
the subject line blank. The text of the message should resd: 
lh!DlLr AFH-IT 

Stq, 3. The listpervmailing progcun will scud you a list ofdisglssion mcsmgu a f&s po&ai 
by members of the AFRM-IT mailing list Review tbu list cmd eelact t& .rtides 
or discussion msslrges which are of intatst to you & sure to mtc the 
co- log m n n k  assigned to your seleded articles. 

~ t q , 4 . T o ~ ~ o f ~ ~ ~ d h a a r i a r ~ a e d r a s s d s a d a ~ ~  
mail message to LISTSERV@LISTSERV.HEA.IE. Leave tbe subject liae b- 
Thetextufmtmcsmgcshoutdrcd 
GET AFRIK-IT- 

(LOBmxrepeseatsthcarcbivenmbaEotagivramoathdyar. For 
~qtorrviewreccntpoStingsfor  Novemba 1998,tbetextof~messrge 
would rrad: GETAFRK-IT LOG1198 ) 

step 1. you must first -be to the AFIUK-IT mailing list To d a a i b e  to this lisf f o ~ ~  
the dinetions given in w n  3 unda Ractice Ex& 2.3. 

Step 2. Address and sead nu atttail- to LISTSERV@L.ISTSERV.HEAIE. L- the 
subject tine btant Tke text of thc message should mnk 
1 1 V .  DATMSB 

Step 3. The list- mailing prognm will send you specific b t i o n  end d i i  on how to 
use the database $eerch facility to identi@ discussion topics and messages for a 
specific subject or keyword (e.g. agribusiness, Cote d'lvokc, Ghana, Mi) 
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. .~ R c v i c w l b e ~ o f ~ ~ I h b . a d d i r e s 3 l b a ~ ~ ~  .. E x ~ 2 1 . W M ~ g r o r p r q p e r r t o b e r d c v a t b t b e ~ d  
West A&mlnuinasdcvelopaeatasgpilnah= . -. 
il&mlamarF 

3-VP-f 
dDpictnnoticablJMWbtLhd&' 

~ d y o o ~ l i L e m ~ ~ t b a r t ~  gorgr? 



Computer Lab Session 3: (Advanced- E-Mail Skills) 
Accessing the World Wide Web and Other Internet 

Resources via Electronic Mail 



. practice Exercise 3.2 giws participants an o-ty to mkw, dcct and &eve 
documents and files identified through the e-mail search quey conducted in Practice 

. p r a c t i c e E x & 3 3 ~ ~ p r a c t i c a l c x a r n p l a 0 f b ~ t o n d d e v e W ~  
Wide Web documents via electronic mail. Unifonn Resome Locators arc provided fa 

documents on the World Wide Web, and participants may choose which 
*ents to retrieve b a d  upon their own professional and business in-. 

options 1-2 provide internet eddresses for n%hhg atcmive guide to 
-sing &c Internet by e-mail, and more information on elccbnic n u w o w  
a a d ~ ~ J n l a z i v i t y i a ~  

Options 3 4  fonts on obtain& s g n i  rdrfsd &cmxm#s. 

Options 5-7 povidcs business planning rrnd markc&@ iaformstioa 

option 8 rdrimtcoatactinf;ormationfor~amandothcrrcsornx~ 
devoted to tbc cobzion and dissemination of indigmws M e a g e  through 

mediunts aa t8c lntaoet 

Ex& 3.4 pvides  s e v d  practical examplea of bow to r&ieve -C 

~ f i k s v i a e ~ m s i L  

~ d g u i & s a n d t i p s f o r a d v a n d o m a i r s c c e s s t o t b ~ ~ e i n c h d e d & ~  
d o n  mtitled pmmni- Remums$w Conputer Lab Session 3. lbese can be u d  in 
oonjdonwithtbeplaetiaatacisesinthistrPiniogco~orfor~iadepmdent 
Tbeadditionaln=?omirrchde: 

-4'. 

F m a l l y , t o a s s i s t i n h e a d l i s g c o m p e s s e d ~ ~ ~ ~ f i l ~ ~ s e v a a l ~  
SO- utilities exist and  an bc d o % d d  from the World Wide Web. These s o h  
uhilities include: 

. ~JUJ~II- (for DOS) Md WINCODE (for Wudow~) 

WINZIP (for W i )  
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For Practice Exercise 3.1, p u  may submit yotlr email search ~ C S  to one of the following 
mail savers: 

~ ~~ 

q ~ O _ ~ a n i c . & ~  (USA) 
4 3 m . u n d p . o r g  (restricted m'develaping mmtries) 

option I .  Sawqde WebCknder Quay. 

~ f o U o w i n g k a s a r n p k e - m a i l p u a y P P i n g t b t W e ~ ~ c ~  Whenwing- 
tbau one search term, the keywords must be xparatd with a '+"sign (e.g. plmtel-mdcinal). 
You may substitute. the keyword(s) provided in each example with your own keyword(s). 

Step 3. To submit a seafib quay for the Lywwd agri*, the the of the meanage sbould 
ZUKk 
send htlp:/h.*Q.dCgi-bi&W6b@W#y?+* 

TO submit a scach quay fw the keywords AjHar and agrUmhw,  tiw text of the 
messsge W d  rsad: 
s e d  http:/h.mbarrwlm.dEgi-bin/Wc~ry?+~s+A1S.icrr 

' I h e ~ ~ k a ~ e b m a i l q u e r y m i n g t h e L y c o s d ~ W l h c a ~ ~ t h a  
one aarch tam, the keywords must be seperated with a '+"sign (e-g coeot+prices). You may 
substitute the keyword(s) provided in cacb example with your own keyword(s). 

Step 1. Addms an e-mail m e  to oat of the Agora servers listed in this exercise section. 

Step 2. Leave the subject line blauk. 

Step 3. To submit a L y m  seercb quay for the keywords cocoa andpices, the text of the 
mcssageshouldrad: 
send hltp:/h..lyeos. com/cgrcgr-bi~suit?&qwr)~e~~~+pri~~( 
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option 5. SmpIe mry of the IigkeekSemch Engine 

The fiuowhg is a sample email query using the Infoseek search engine. When using more than 
one search tam, the keywords must be separated with a '+ sign (c.g. plantshedicinal). You 
may &- the keyword(s) provided in each example with your own keyword(s). 

Step 1. A d k  an amail message to one of the Agora swas listed in this exercise section. 

step 3. TO submit an Infoseek d quay for the k e d  agibushes, the text of the message 
h u l d  rrsd: 
send h t r p / / w w w . b & ~ ? & ~ ~ f l d ~ ? ~ ' ~  

To submit an Mfoseck searcl~ quay for the kqwords agribwfness a d  Africa, the 
t c x t 0 f t b e ~ ~ ~  
send h r t p : / h . ~ ( u c & w ~ i t I w ? q e u g . i b r r r ~ ~ f o  

Prrrcdicc 3.2 
Using e-mail qvcry resulk k, obirrin World WIdr Wd documen& 

~tep1.Review~oftheemait~~es~aedtothevrtiousseareheagimsin 
Ractia ~~ 3.1 and identify the Uniform Rc90mx Locstor RJ'RL) for anv 

step 3. Lann tbe subject liae Manlr. 

s t e p 4 . h t h e t e x t o f t h e ~ t r p e t b e w o r t d ' s e n d n f o U o m d b y t h e ~ ~ ~ ~  
of the seIec&d document identified fiom the arardt sesrch nsults. 
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hdcegxrrefPr3.3 
Exmpk of obulinlg Gopher and WoM W W  We3 dacvrrcndr & d 



Oprm 2. Obtain an image of smallglobe with a$nxu on A1S.k 

Stq, 1. Addnss an email message to a g ~ ~ . g o . j p  

Stq,2.Lcw~the subject lineblank. 

~ 3 . ~ t e r d 0 f t k ~ d d d n d :  
send ht@://gaiait&.d&fhvdgiobst.~ 

Step 4, The attachd document you will receive by- mail will be uueau&d YOU m u  
and decode the attached file before viewing tbe grsphic image. You may use 
eitha uudecodc or W d e  software to decode the attacl~~~I fik. 
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Computer Lab Session 4: Accessing Agribusiness 
Market Information via the World Wide Web 



Mega Sites or Mctr Iedac& Mega sites or mcta indexes huge lists a 
colledions of links to otha Internet sites (not just Web mowccs). These lists me 
usually indexed or categorized into hierarchical subject categories, and allow 
usen to quickly move among related information sitcs. Mega sites and mcta 
indexes provide convenient, oabstop research placts that csa save the usa tim 
in identifying swrces of relevant information 

Thc cxen:iscs in this session provide @cal examples of bow URLq search cngks, and mega 
sites caa be used to access agn'business networking and market information on the W d d  WI& 
Web. 

Exacise4.1 u s e s t h e W e b b r o ~ ~ ~ a n d U R L s t o @ c s d y ~ 1 R U ~ g r a p h i d  
Listings of selected ele!ctronic mailing lists related to Africa, a g r i i h  or geaeral 

. J?kc&e 4.2 introduces ttaining participants to selected agribwimm -OIL 

resomcesontbciDdcmst 

Exacise 4.5 provides an opporbmity to development a aerch saategy (using kcywod 
a d  boolean oparbas) and to utilize one or more search mgirre to identify aiU 
agribusinas infomrstioe 

Ex& 4.6 examim discusion topiu.about the quality and of agribuskss 
market infomation avdablc tluwgh the Intgnet 

As noted above, tips on how to effetidy utilize the lerdiag argiats arc khded lraQ 
the section entitled Training Ruo~vcesjbr  Conpver L d  Scasion.4. In addition, aekded Afiis 
a g n ~ a a d g e m s l b & ~ r e ~ ~ n ~ s i t e s h n n b ~ n s e r r c h t d , m r i e w e d r r a d &  
as an elammic bookmark fik available with this training matwid. These mouras can be used 
in conjmction with the practice exercise3 in this tmi&coursc, or for furthcr independent study. 
The additional resources include: 

. T h e S p i d a s A p p m t i e e , H o w t o U s t W e b ~ ~  
lip on s c m r h g  the Web 
Spidaps Basic Search Engine FA@ (Frequently Asked Qucstiorr9) 

b How to Plan the Bcst Search Strateey 
HowSeerchEagimsWork 
Thc Web Searcb Wizllrd 

• Indepth Analysis of Popular Search Enginen 
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PraCftcftce E x e r d e  4.1 Ushg the Woru Wldc web b 1- Retevant 
Electronic Mailing Lists of Interest to Wesl African Agribusiness 

In this exar:ise, you will use a World Wide Web h w s u  to augment tk e-mail and pasonal 
m & h g  skills you learned in the Computer Lab Session 2 exercises. Instcad of using c-mail, 
you win use dorm RSOUIEC locators (URLs) and hyptataa lialrs to obtain tail& information 
about electronic mailing lists, ndwodm, and usenet group related to Africa, a g r i i  or 
bus- intaests. You will v im the d t i a g  infonnation in a graphical online cnh- 

A list of URLs for selected mailing list resources are provided Mow. Akmativety, yyo - 
-tosearchalistoflishbyusingaMserrchfacility. 

Aaicllhrr 
W: htp:/h2.nis.z41nhad+h 
URL: hflp:/nRvw.a~o.mr&(~-hbll 
URL: h t p : / h . t @ p r . c o m l d n ~ l l a M  

mi- 
u . :  h a p : / h . @ & O M / - M w  

Key Word S a d  of M d b g  Lhb Directs* 
m: h a p : / h . . U r d d  
URL: hap: /nRvw.lsoP.dWWhlmI 





Pr- Exercise 4.2 Acocssing agribusiness market information using Web 
browsers, URZ addresses and bookmvRfihs 

In~~(&youwiUidartifc/daocea~.gn~es~~mrrlatinformatioll,pri~md 
semias The tools you will we an the Web browser, Uniform bsa?ase Locator (URL) 
~ s d b l a n e d c f i l ~ Y ~ w i n ~ ~ ~ s k i U s f o r n a v i ~ o r m o v i a g ~ ~  
various information sourrxs aad s i t a  on the World WE& Web. 

'Ibe names of s e v d  spec& and useful World Wide Web &* sites are listed belaw 
along with their URL. addmsa Cm italics). 'Ihcse sites ere also b o o W c d  for fas(er access. (A 
distcettccontauMg 

. . electronic  boo^ files is available for this guide. For mm M(w 
abolrt how to install the booLmsrk file on your personal computer, please refer to the section 
a TMining Resourw&r Colnplbrr Lab Session I.) 

Aflian S i i  

4 v - k H - p . p  
URL: htYp:/Ywww.@inkoo.IcJ 

Mbendi Intkmdou Sen* Inhrmatiam I.r ABk. 
URL: hnp:/&dco.rdd.htm 

Market Iuformath Systea 
URL: h r @ : / / m . i f a c . @ . e m J - M R K E T m m . H T M t  
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Stcp 1.DouMeclickonthc~~k0lNctscapcicolrfromyourWinQwsscreen,or 
h m  the Program Manqea. 

~te~2.~tbesoftwaretoabs,you~acctssthcsesitesbyasiagoneof~mdbods:tfie 
~ ~ n f ~ w e b p a g e , t b e ~ s a v a d o n y o m W c b b r o w s a ~  

. Exploru or Netscape Navigator), or typing the eppropriatc URL in the space 
pPvided 

To use the bodanerks on your Web b r o w ,  click Bodmrrrts on Nuscapc, or 
Favorites on Internet Explof~r, then go to the saved fib in the d q x h w n  man~ 
box Double c l i  on one of the market infonuation sites listed above. 

~~usethcURL~fortheWebsite,clicLymmouseinthespllccprovided 
d t l ed  "Lodon" (Netscape) or "Addressn (Iatcmd Explorer). 'Ihen type one 
of the URL adQesses for any of the marM information sitts iisted above. Press 
~<Enter>orarhgere&xnkey. (Notc:lhcURLucllledtiveadmustb 
typed d y  as shown. & sure to type only the italicized lett9s.) 

~tep3.~doamrmtwill~onyom-eitbawithaahottmnaora~ofhighligttbsd 
words or p h .  (It will take a few seconds or longcr to load the document). The 
highlighted words an links to othainfonnatioa or doamtents. When you fitd a 
link you would like to peruse, click on the highlighted word or phran. Tbe lialcad 
documcntwinbcloadedonyow~arenfnviewing. 

Slrp4.Toreh~ntothe~doanaenSsimplyclidconmCBadcbittMlontbtWebbrow&r 
window. 

scep5.~epeatSteps 1-3lrPingothaURLsprovidedintheErmirc~. WWritedownmy 
p e r t i n e e t d ~ l l ~ ~ t h e q u a l i t y o r u s e f u l a e s s o f l h e ~ o u s ~ ~  
sources ~lcountuul as you proceed h m  site to site. Did you find valuable 
linLagestootharesollrces? 
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Step 1. Double click on the Intanct Explorcf or Netscape icon h m  your W&wa s a # ~ ~  & 
fromthePrognrmManaga. 

2.~the~0~~cwds,youmayacces~thtoeSitesbyuSingon~ofthrae~.tbe 
~~nf~webpagc,theboolanarlcssavedonyomW&bro~~~~~ 
Explorer or Netscape), or typing the apprnprhe URL in thc spore pmvided. 

TO usc the boolrmarks on your Web browser, click Bodana&s on Netscape or 
Favorites on htcntet FXplorcf then go to the savcd files in the dropdown menu 
box Double click on one of the agricultural commodities or futures market sites. 

TouscthcvaCeadrcsrfortheWeb~,cli&yotamousqmthcspscep~~ 
entitled Tocation" (Ntscspe) or - A M  (Inkmet Explorer). Then type one 
of the URL ddmscs for any of the markd i n f i m  sites listed above. PreJs 
the cEnta> or &age return key. (Note: the URL. is case d t i v c  and murd be 
typadQcactlyasshown. Bemtotypedytheitalicizcdlettcrs.) 

St~p3.Adoarmcnt willepptrrmyour~eithgwithasholt~oralistofhighlisMed 
words or phrssek (It will take a few seconds ar longa to load the d-). 
highlighted words are links to otha hthmtion or documents. Whcn yon find a 
link you would like to pause, click on the highlighted word or pbrasc. The hked 
d ~ w i l l b e l o s d e d o n ~ s c r e e n f o r v i c w i n g .  

S t e p 5 . R c p e a t S t e p s 1 - 3 u S i r r g o t b a U R L s ~ i n t b e ~ ~ . W r i t e d o w n ~ y  
patinentootationsabouttheqrralityoruse~ofthe~ll~~o11 
source8 encwntaed as you proceed 6rom site to site. Did you find valuable 
linkagutootharesouras? 

Step 6. To quit Internet ~ b r w  or Nebcape, select or Quit fkom the T i  dropdown menu. 



PtrliarAkfck4.4 A t X e & n g ~ . n d G m a * r B b l R r l r S L e r r  
Igmmiion using Web B- URL AldrltLaus om&-P% 



Stepl.DoubleclickontheWtgwpeorIntanetExploreriaon6romyaa W e -  or 
from the Rogram Managa. 

Step2~~4thcsoftwsnloeQ,~ou~~~Jitesbyusing~0fthreemezbods:the 
conf- wcb page, the boobnarks saved on your web browscp (lntemt 
.Explora or Netscape), or typing the appropriate URL in the space provided 

To use the b~ohnarics on your Web ~IVWSQ, click m Netscap or 
Favorites on Intand Explorer then go to the saved files in the dmp-down 
box. Double click on one of the trade show infomatiion sites listed above. 

To usetheuRLaddnsstbrthcwebsite,click yowmoust inthe jpaaprwided 
entitled C L M o n n  (Netscape) or "A~~IWS'' Explm). Then type one 
of the URL adQesses for any of the market information sites l i d  above. Press 
the ~ o r c a n i a g e r e t u r n k e y .  (Note: thcURLiscesescnsitiveaadmustbe 
typed exactly 8s shown. Be sure to type only the italicized letters.) 

step 3. A & ~ ~ ~ ~ ~ t - w i l l  on your screen either with a short mmu or a list of 
w & o r p h r a s c s . f l t w i l l t a l r e a ~ s e c ~ n d s o r l o n g a t o l o a d t h e ~ ~  Thae 
highlighted words an l i i  to other information or doarmenta W h  you find a 
link you would like to pause, click on the highlighted word or phase. The linked 
documentwillbeloldsdonpurscrseaforviewiag. 

step5.Repcatstepa 1-3forachuRLpovidedintkEMCiprOIYCUILW. Writcdmvna~~y 
pertineatwtati~aboutthequslityorusefulneraofthevaricwuinforrrmtioa 
SO- ~lcountacd as you proceed from site to site. Did you find duable 
l inkaguto~resouras? 

Step 6. To quit Intanct E@ora a Netscape, select Exit or Quit from the File dmpdowp mama. 
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am- 

v o d d r r r h k ~ t b l ~ t h ! w a d A f i i a ~ n o t r b e r m n d ~ '  in* 



Fidiig name and titkr C a p ' i  names and titles, such ss Dccmnber a d  
Gtraaa If you capital& a d j m t  names, Infoseek hwts the words as a s k g k  
name. If you want to search for seved names or titles, use commas to sparate 
the di&rcnt names. For example, to search for Angola and Ghana, type: 
Angoh, Ghana. Omitting the comma between names causes thcm to be treat#i as 
one single long nam. 

Findii 8 Phrw. Use w e  q w W b  marks or hypbas to group words that 
are part of a phrase. Use double quotation mads anwmd words that must appear 

to each other. Do not usc single quotation ma& 0 ia plact of double 
quo~onmarks.Use~(-)betwcen~~rdstfutmustappcarwi~- 
word of each Olh4. 

Spcelfying Wondr t 8 f  SlratlM NetAppeu in the R a d h  Put a minus sigp (-) 
~lItofwordsthatsboutdnotapptariamy~folrndbythesearch. 
For example, to fhd dl mmrees tb.t comtah agtbuhcrr bet not the 
UrHca Stated, type: .glbiuhar -United States. Do not put a space 
the minus sign (-) and the wad 
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Discussion Exercise 4.6 

Step 1. Consider and disarm the followiog questions: 

. How long did it take to find agribusi i  market information? 

. Would regUtn acoan to tbis information ben& your agribusii? 

. Was t h e  zpeific market i d b m d h  which you needed but d d  
notfind? Ifyes,whatadditionalhfbmationdoyouneul? Howoouklyou 
collect this idamation snd make it available to 0th apibushcaa in the 
West Aiiicau region and to the rest of the World? 
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Computer Lab Semion 5= 
Identifving Trade Leads and Participating in 

Electronic Business Opportunities on the Internet 



&&e Erercise 5.1 I&m Agribusiness Trade kk& on the Internet 

h~aaciseywwilli~@basinesstradcleadswithistbcWadAdriaregioadfrom 
rnupd world. The tools you will use me thc Web browser, Uniform R c s o ~ l ~ ~  Locator (URL) 

and bookmark files. YOU will also practice skills for navigating betwten thc various 
i n f d o n  somces and sites 0x1 thc Worhl WI& Web. 

% m e s  of several seleeted trade lesd mulce sites art listed bZlow along with&& 
Cm italicized letfers). These sites art also bookmarked fop faster &. (A disk- . - an el-nic bookmatk files is available for this guide.) 

The siOcs divided into three -ori*r: AfXca, agticulturc d trade &. 

Ama 

rnCTADTHlCLieLt0 Abk.!!! 
URL: h n p : / . . u n i c e . ~ e d ~  

Green Biz, or  (Lc Green Bufwr Colldc. 
URL: h n p : / f w w w . t ~ t . c o ~ ~ . h t m  

Agdimk H.lec Page 
CIRL: htp:/lkww.agriliRC.~~.sa/ 

Computer Training Exa~iscs ,  Page 45 

Y% 





S t q  1. Double click w the M l 3 p h ~  or Netscape icon from y w  Windows scrcm, a 
h r n  the l'mmm Marmw- 

To u s c t h e b o o i r m a r t r s o n y o u r W e b b r o w ~ e t , c l i c k ~ o n ~ o r  
Favorites on Intemd Expha then go to the saved fiks in the dmpdown menu 
box. Double click on one of the agricultural wmmo&tks or fuhaes omti& sites. 

T o u s t t h e U R L ~ f c ; t h e  ~ e b s i t e , ~ y o u r ~ i a t b e ~ ~ v i d c d  
entitled "Lo&h'' -) "A~~IEss" (Intcmet E ~ p l d ) .  lben type oae 
of the URL addresea for any of the market infbmation s i b  listed h. Press 
t h e ~ o r ~ ~ k ~ . @ o S e : t h e U R L k ~ a n d t i V e d m ~ b e  
typedQcsettyasshown. Besuntotypeonlytheitali~latas.) 

~te~3.~doarmmtwi~lappcsronyoorsarencitbawitirasbortmmuaralistofhi~ 
uvrds or plinses. (It wilt lakc a h  seconds a longn to load the document). The 
highlighted words are links to other i n f o d o n  or documents. When you find a 
link you would like to pause, click on the highlighted wad or phrase. Ihe linked 
documcntwillbel~onyoursaeenforviewing. 

Step 4. To mtum to the pmvi01*~ dhammt,  aimply click w the Badc buUm on the Intamt 
Explorer, Ncbeape or Mossic window. 
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World Cht3 Snpcnits 
URL: hrtp://web.idin~l.com/-h'ger/supcr~it.htm 

Tlmde d h d m a a  To& 
URL: ~ : / / k r b . ~ c y ) d - t £ ~ . ~  

Ioternahd Tmdc Centre UNCTADlWTO (ITC) 
URL;- hfq:/*.intmcnr& 

k i n -  htorrr;tk. -om tk Interaa: 
Statbtial, -omk u d  msrket information 
URL: Irtpt:/%ww.dis.strathoc~shnarket.htntl 
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Discussion Exerck 5.4 

. ~ouidWestAfricanagriiutilizctheIatQDettocnateoonlinebusinau 
or directly markd tfreir product -011 to a global audience? What 

steps must be tzka to achim such a go117 

• Didyaaidentifyusdul~rrsom#lrmdto0b? Wouldyomoolllp.lryor 
pssociation km6t &om daily access to these bushem lcsoureca? If- 
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. TrabimgRcsouwa for 
Computer Lab Session 1: 
B B s i c E ~ r J c M e i i S ~  

~ahess  NetiqHtk Intemati#d 

List of Afritu F.0 Intcmct & E-Mail Scrviar hmidem 

I&tofCautrgkdDomdmN.nrcr 
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is not dogma. Thm will be le who d i  with me on spscific points. But, if- 
~ d y ~ ~ ~ ~ , ~ ~ ~ ~ a n a d t o ~ r i t e t h i s ~ . ~ ~ f u ~ y , t h i s ~ d e w i l l ~ ~  I 

you examine your ass~mpti(w~s abollt email and thus help you maximh your email d k t i ~ .  1 
men you can write to reflect your own persoaality and choice. 

I 
i 

Why Is Email DMerent? 
i 

c o d o n a l  than traditional --bad media 

-dm +o& immdakly. Email thus tends, like convasational speech, to be & p p i ~  
~ ~ l l n i c a t i o a s  o n w -  

~ h k i s o o t a h v a y s ~ . I t m a l t e s l i t r b s e n s e t o s h n o v a a m g s y p e f i n b w r q ~ ~ ~ ~  
spelling is Was, your d €1-f yola gramrmrr b c y d  repmaeb, if the point of the 
mssgeistotdlyour~worlnthatyouannadytogotold 

Errnil does not convey amtiom neafy as well a6 a hc+j&ce a even ~~ It 
lacb vocal inflection, gestureq ad a Jbared mvironmmt Your comspoadent may have difficulty 
telling if you are sgious or kidding, happy or sad, hsfmtal a euphwic. Sarcasm ispnrtkubiy 
drmeaagtou9einanail- 

sending, s t o h  downloading, and reading may be co letdy difEerent w h t  you 
concspolrdmt wes. Your message's visual qualities may be quite di %byhtimeitgetsta 
somamdse'ssaam. 

Thasyonrcmsil~omsbouldbediffenntfrombotbyolayour ' d ~ a a  
~ - I s n * m m ~ ~ - - t i . u y W Z C S O - B v a i ~ o n = -  
that did discuss ernail contmt tended to be redly brief on the subject of d l  styk, and gave little 
motivation for w& the style is diffaart I w-ok this document to.fill void: to tdl you bow to 
t a i l a y o m m c s a g c t o t h i s a e ~ ~  

~ i a a I f i r s t ~ t h i s , I h r m f i n n i d s o m e ~ t h a ~ o n a n a i l t h t a d d r e s s m o r e t h m ~ t h t  
mechanics. I now have a smaU h W i y  on styk and netiqwtk. 
Goontocontaa 

You can send comspodmx to rhrc&g&@webW.com . b d  be advised dret 
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U d  Subject Linm 

i r i n ~ d m o c b r r p i s c e d ~ p o r r ~ ~ w i U  
am: (fkm-Ifp~lldampoahm . . 

adwu#e 
wwldbepdikbptmR6: I 

8rrbjoct: Re: -deer dibraLi0 
I 

1 
Subject: inf-tim 
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This gave m very tittle clue 8s to wbat the person wanted to know Pbouk admission @cation 
deadlines? The number of students? The acresge? The number of buildings? Was I supposed to send 

~IJCUUI~~~S or give URts? l b  only thing I could do with esnait like this was adc for f* 
eonton Mail like this would have b?en much better 8.s 

I 

subject : O I K  history I 

A r e  t h e r e  any Web pages about t h e  his tory of t he  U of X? 

Quoting Documents I 

> ~ r a  you going t o  have the  left-handed thromblemeister specs 
> done by Thur.d.y? 1 

! 

E w  if* me a Eair number of & in your response, you still might d to quDte the pawiom 
w+ssge. b a g h e  getting a respoase on Monday to some email that you cau't quite nmanber sending 
on FIid8y. 

I talked t o  thr ibwt it t h e  other day, and they want t o  sea  
the o ther  one before they make up t h e i r  mind.. 

Yom ~apolge would probably be the highly articulate, "Huh???' It d be mu& casks hr you to 
16KkZamd cmril that srid: 

> I 've  got  t h e  pr ice  quote f o r  t h e  Cobra subassably  
> ready; a s  soon a s  I ge t  a decision on the  
> t h ropb lawis t e r  select ion,  I'll be ready t o  go. 
> Have you talked t o  the  t h e m  guys .bout uhothr 
> they a r e  ready t o  go with t h e  left-handed throlbD o r  
> do they want t o  wait and check out the right-handed 
> one f i r s t ?  

I talked t o  them rbDut it the  o ther  day, and they want to  see 
the other one before they n k e  up t h e i r  minds. 

ThLis~ t id~beaa ,butnof f . ar sontbcs ideo f tood  COntortThef irst tbrre~h 
nothing to do with the q d m  being answaed. You should onty hdude cnolrgh to provide a conad 
for the message and no more. (Peter Kimble, my high school computer science teacher, now gives his 
&ts the heuristic that at least half of the lines in an email message should be their 0%) 

You d only enough context to frame the question being uamnd: 



> 8.- yuu trllud to the therm gPy. abmt wh.+b.r 
> they a r e  ready to go with the lmft-bmded throllbo or 
> do t k y  want to wait and check out the right-boded 
> om8 f i r s t?  

I t a l ~  to t&r &out it th otb.r ~ y ,  and tbay raat to .w 
the otbu om before t h y  u& up tboir rind.. 

> tbva you talked to the th- [about which -8 tboy mt]? 
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Format 

Fancy Test 

Rim! ney, I U>land<I> tba prurrt.tim yea g.w to 
Jack thi8 m e .  aDGrut Jabl<B, 

Extended cbl=8cter Sets 
. . 

tu mats-Onis on ampL-E9 w d r d i  cp. l ' app l ia t im dm 1.- 
isr8=E9lo--prleStini.n & liy Plmtatfm aoit taporai- difM9IrgpI. p 
4 s  
un attentat 4 0  l a  roiture p i - E m  v e d r m d i  d.nr pa -9 - 
e 
J-EJrusala-ouast, cpi a f8it dM. et 24 bhss-%Ol. 



tbntireNOTp5tofthealm%iadextcDdedcheradaset, 
d r r ) m M y O " ~ X L ~ - ~ w ~ n a m ~ s 9 0 - - -  but which some so - -- . 
to convert codes back to exteodcd clkctm, dB" ~~mputcr~ b& difkmt symbols for tbe 
codes. For example, the h d a n d  symbol, bullet, and "dy" qttotation marks are all legal charac&ls 
in M Wdows95 aed MacQS, but are in different pl- m the chsrrcta set. For cxampIc, 
W i  tbi& that characta number 241 is a fi, while the Mac thinks that clmrackz n m b g  241 is a 
b. Thus you have yet anotha reason to wony about w b t  your comspondds 4 email- is 
eapsMc of 

Web Links 
~ ~ ~ ~ ~ W ~ a n * w a L o c d o n , ~ ~ d d r c 9 s s ) i n  

- C P U % l i n - . s ~ w ~ m l l s i d g s m y t h i a g * h t t P : / , t o b a a r c b ~ .  tbe text and d 
'Ilaa, if them is a URL in your email, don't leave off the http: //I I don't b o w  of an email & 
tbatcanreco~mv.wcbfwt.car~~aURL,for~e. 

Bi - The URL is http://##.*cbfwt.ca/*ritiaga.hW. See  
if you like it! 

~i - The ORG is http://m.webfoot.co~/writings.hW . See 
if you like it! 

Hi - The URL i. 
http://m.uabfwt.cm/*riti~s.htrl 

Sea if you like it! 

Punctuation and Qmtation Marks 
ArrothagmmamticalruletbrtIlrrually b d i s t h e p l a a m a ~ t o f  -- 
q that pmmation be- quotation mmiu, f a  c x z p a i o t i  in thc next 

Bob said, -1 love you madly: 



When yon gat to the pasmrd box, type ' d a y . .  

wan p gat to tb. pu.rord box, tgp. 'rilep. 

~ ~ ~ w i l l b c d k  

I f p u c d t b a 1 ~ Q d ~ m o d a g t h e ~ w ~ ~ ~ ~  - A- h 

Ilb.a y a l  get to tb. pus-rd box. tnm ' d m y -  .ad bit rr+lrrr. 

aifyallratbaabtit-der: 

Yh.n yo9 grt to th. pu.*ord box, typ. 
d 1 . Y  

rad hit return. 

wad 



DoatuscfonnaEtedfcrt . BcliwarcOfspecialcbaeQcrs 
Scndwebpagcsastcxt 
Type in http : // befine YOUT URLS 
& d o u s w i t h -  

AlrobcarinmindthatpmcteatiOahY mix wellwith U R L e o r ~ o ~ s  ofthiagspq& ~bould 



A Beginner's Guide to Effective Email 
Page Layout 

Shorter P a r q p p b  

1'- got th. pri- quoto for the Cobra .ubusmbly  row; .om 1 

1.- got tM p t i a  qeoto for thm bbr. s o b u # h l y  r u d y z  u .oa rr I 9 . ~  
d.ci.iaa th. - 1 u i . t ~  a-i-, I'l l  b. r u d y  to m. Ilrm p t 
1W to thr th.m guw about uhathar thy u e  rrrdy to go dth t b m  loft-& 
dad or do tboy uurt to =it .ad cbaek out tho right- an fh 
? 

Terser Proee 
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~f you arc s d i  a report to mmy people, then you may need to pt mcrr detail ieto the and so that 
yon flooded with qmtiolls h m  everyone on the recipient list (You should elso ask yourself 
~i fa l l thepeopleral lyn&dtobeonthel i s t )  

thaasands of ;lvorbs long. But you'd trme out someone 3 a who said moaa &-a h i a d d  words 
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Light Emphasis 

mile Dola u y  n y  t b t  8hould lwru torn it p u t  
nine, thi. is mot Q.t In St-. It rill aplod. 
if pu t ~ m  it rg, to eloWII. but aaytbifq md.r ta 
.hcold m k  jwt fine. 

> should I just baut th. poMer on the -? 
no, if you turn i t  up t o  eleven, you'll OVrt-t 
the rotors and it right explode. 
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> should I just bmst thepower on the thrabo? 
NO!!!! If you tyrn it up to eleven, you'll overheat 
the =tors and IT MGBT EXPLODE!! 

~ t h r P y o l l ~ d i p e c s p a a l ~ ~ y Y J ~ s r i m d s i g h t c r r l e d t o ~ ~  
t h e d a t k k k o f  cuestaemoticminemailmalccspsoplehypor~toany cllestbatmigbdbe 
thae. Thus, capital letters will convey the message that you are ahartiqs. 

IIEY, I JUST VANWD TO SEE IF YOU BAD MADE AUY 
PROGRESS ON ?BE P m I J e R  A C C O W .  STOP 
BY AND SEE a !3OFBTf&&. 

>>EXTREME!!<< Emphasis 

If you are late this time, I swear upon my mother's 
grave that I will never, *never*, *NEVER*, 
>>!!++NEVERf*!!<< talk to you again. 

Mutter Equivdenb 
h r p a r o s t h a c r e a a m $ c r o f ~ t h l d y o u c m ~ ~ t b S S a (  . . 

rtrollirpivltammdmtb 
b C ~ Y ~ c m ~ y o u v o i c c , p n a m t o o k t o ~  admpmkdteitberwithyow 
y e r ~ r w i t h p l r ~ ~ ~ ~ ~ y o u a m ~ e a n c ~ o s n t o t h c  Z pa&mWhiletheseobviody 

it more d i f f i d t  h sommne to overhear, these signals an so bgrnkd that afe might use them 
cvm ifthe is nobody amud fer miles. Unfotlunately, bv&q Vaia a d  moving yorp b d y  is 
h r r d t o d o i a d  

Uy boss got fired I mean resigned today, which 
*totallyf such err.. will lead to enhanced 
relations bet- Engineering and Test. 

A j % d  of m k  ass do* prraLtheseg to denote "inner voice", what ia the theatre world is cldkd 
m "asi&*: 

ny boss resigned today ((yeah, like I beliere 
that 8torYI)r which is going to lead to enhanced 
relations hot-n Engineering and Test ((yeah, 
like you believe *thbt* story)). .. 
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..ye plru d.t - I got the left-handed 
-1rimtu .p.e .- .bud of t i w f  :-) 
I*. m my r y  to f . r  and fortune maw! i-) 

Eoy, ((p..r t&at - I got t& left-hudd 
thrmbl.ri~tU S ~ C  dau .b..d of tfrl :-) 
I'm on my my to f u  .nd fortune nar - YIT! 

Pause Equivalents 



~ t h s t y o u a s k ~ i f y o u ~ t u m t h e k n o b ~ t o t e n d a h a l t S u p p o a e h e s r y q w W ~ w ,  
then pauses for a long timc, scmtdws his head, looks down at the floor, winces, grits his tedh, and 
says egein, "Well", then peuees aod says, .It might not aq~lode". You'd get a sara ofjust how bad 
m idea it d be, urbile tbc text: 

well, it right not explode. 

weeeel11111.. . . errr hem. 

mllll, it +might* not explode. 

 id you want to use a left-handed thromb1.rist.r or a 
right-handed one with a half-twist or a Jackadoody brocket? 

  id you want to use 
1. a left-handad thmpblsleister 

or 
2. a right-handed one with a 

a. half-twist 
b. Jackadoody brocket 

  id you want to UH a 
left-handed throPbleneister 

or 
right-handsd one with a half-twist - 

or 
right-handed one with a Jackadoody brocket? 

> a right-handed one with a Jackadoody brocket? 

Creative Punctuation 
I t c o d t o l ~ ~ f a l o t o f ~ i n w b t I  4 1  "comic bookstyle". Iarrtedofsaying: 

1 am very confused and a little upset. Why did 
you give my report to Jack instead of Jill? 



P!?! my did prr givm my report to Jack 
instud of Jill?!? 

- -  - - -~- 
mt of a b-tch! amt - of a b++;+! avay-ady nut & of-. t+-I. @ 
~ ~ t h i r f i a m d ~ i s m ; i t i S m m a r m m o l l & u ~ ~ ~ c i b s s ~  
whdenrdacdtit--) 
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There i a  50 -18 w i t h  ncMm guw on llliia Stroot 
abt 1 mi awya wallking north ud they not friendly m 
getcher butts outta here protno!!!!! 

~ k v a w . ~ ~  
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You would be advised t o  leave the. building promptly. 

~ o u r ~ ~ d ~ m ~ ~ y o t r d a m r i n . ( I f ~ r e e y h m i i i . r ~ ~  
nsme8, you might waat to read A& B on domain nrmes d coeae W) 

-~h&tonnu2. ip US . . web&.net , people will y assme that you are not t a n i  a m p u ~  b%ate 

yo= win alao look at your real name (iivisible] d lq-in ID. Unless your I- 
~ ~ ~ c o n d r r a y , m d ~ w i U ~ t h a t y o u m a t c h t h e d o m h m t  . - -of- 

andl~c-.Twill-y arrunrthatb' 
ccom ismslehttbrt 

~ e i r r o ~ c o m  n~ p~.*-menbwh could easily be a man nand 
p- Barbma. Unless the mmc is smctbg like W h  , people are likely to assume tbat the author 
ofanyrmail~hmT.iWanisAsian.Unlasthe~nrmreis~lileJd, 
~ w i l l r a Y a l l y a s s u m e W ~ 0 f a n s i l c o m i r y ~ t h e U S a T G w h i t e .  

n ~ - - ' ~ ~ ~ ~ ~ c m e o f ~ f i r s \ i n y o r ~ d ~ t ~ ~ ~ ~ a e c ~ r n a ' c b u q  
aN.@rirrombIccoar has probably ban using cornputas l o w  than ~~~~%72@hrombIc.cocn . 
P e o p l e n n ~ r ~ ~ ~  " c l b o u t y o n r ~ t y a d f ; w n u l i t y k v e l . Y o r ~ ~ ~  

c b  tlke & ~ ~ P ~ ~ c . c o A ~  more serioudy than 
O D A l .  

Barbara J. Periwinkle 
Vice-President of Legal Affairs 
~ t t y  ~ i t t y  kcbinas,  rnc. 

Wter Periwinkle 
Kemedv Middle School 
( ~ p e  ii) 
Check out t M  Latvian -ge at http:/ /rm.latvia.org!  

Haq yormg Mr. - . . gias tIk cue that he might be of Latvian origin, 



af, my ru is Petu and I'm a student at Keaaady M e  
in White P la ins .  I'm doing a project at .chool aa hmgbary 
indwtrial equipant. Could you please send me the 1 r W t  
thrarb1araist.r catalog? 

Bi - I'm the V i c t ~ s i d e n t  of hgal Affairs w i t h  Itty Bitty lrhirwr. 
Could you pl- .ad w tbo l a t u t  -u catalog? I'm 
eosuiduicrg pardusing stock 3n yous y o t l r y .  

Do You Need To Worxy About This? 
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D o  You Even Need A Sahrwim? 

oiveathtemsilisrel.tivelyM,freque3ltty(intheWh)h isaYaprobkmwi(h 
dispming with names and Mles akogethn, especially if you are in a higher status position & y o l ~  

Hello - I saw your web site and wanted to nention that I invented 
the thronblerrirter on Feb 29, 2403, *not+ on Feb 28, 2402. 

Hi - Are you interested in getting together for suahi next weak? 
I can bring all my wedding pictures and bore you to death. :-) 

a l o t o f s e m e w & ~ ~ s & c ~ m r y h . v c  
g e t r a r 0 € m d t o i t W O a a d D 8 y ' w r r m Q ~ 0  
of the f m  British Empire). You nuy want 

people of the draft notices yoimg men got 

fos and never get around to a firstdame basis. So opening a message to thmmy wiib DO& 
sansnigfatbeabadidea 

How did you learn of your mmpdcd 
~ d o y o u w m t f r o m y o n r ~  
W h a ~ y o u 7  
W h y s h o ; l d y o u r c o m s p o r r d m t p y ~ t o y o u ? ~ y w a a l ~ t b i s ~ m  
should wonda if you should even s a d  the email.) 

Iftbaeisapblanwith*- 
. . oftheanail,*mdisn?uchmonliLclytoget~ 

thanthcbcgumbg. 
~ l o t o f p a o p k g d m o r t t b r e t w m t y ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ i d d ~ - I f ~ o ~ B o o Y  

@y who you are, your campondent may d e k  your message bcfm they get to 
thebottom. 
y o u r i d m t i t y i s m ~ ~ t o t h e ~ ' 0 f t h e m e a n g e .  

Dear Ils. S h e d :  I am an editor at Very Large Publishing C-ny, Inc. I 
sat n u t  to your husband on United last waek, and ha mentioned that you 
are interested in publishing a book based on your email guide. I have 
read your guide, and would be very interested in receiving a proposal from 
you- 



- is DBVO Nilcox .ad I'm the la@ camsel for T-trr* 
D h c t ,  Iac. ila are deeply disturbed at tb. .ap.t.ioru yau cu t  u p o ~  
Ils .nd on throlbl.raiaters in your - guid.. 
thareforo. we order you to a t e l y  ce8aa .ad duiat lUipp m y  - 
to thrmblemiatera in your -1 @&. If yof, not. r w i l l  be f m  to 
file d t  yof, or your da.Cu4aanta i f  .nd wbn wm .Id/= 

- -.I,- car into uiat-. 

Pi - I .r r u n i a  -1 w u  .ad j w t  rud goor a n i l  gllid.. I dmSt 
i f  you ara tbm right paraon to aak or not, but do you know tlm OL.PB 
for %&storm ia? If you un tell n tho -. I'll rrnd p a fumy pat 

Pi - whoa did yar *mt to go to lrmck? 
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ldepbor~ number is also a msmabk thing to include - if YOU an willbg to be inhmpwi by a 
phac  call. Emotions are easia to umvey ova the phom, and some people pdrr phone to email for 
auehamrstences. 

~ n e ~ t h a t i s m i s s i a g h ~ P . S ~ & s i g n a l m e , a b o v c , t h a t I ~ l i L c t o s & ~  
ha iob title. she the v i ~ ~ ~ ~ i d c n t  of sales or the shiuuinr! cl& That mav have man of sn 

ncbecu P. Snoduhistle 
Chief  Executive Officer, Thrarbluisters Direct, Inc. 
+1 (959) 123-4567 voice 

Summary 

who you are, why you rrr whg, end why he or-she shouldhey llnention to &I<&- .. 
" wi4lbeattbcBopoftbearnsrgc. 
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RianaHepra 
(May 1997) J08r.y-ms Publishers; I-: 07t37903442 i 192 p.lu abprint 
editim 



S p r o u l L ~ K i e s k r k o f f - t o p i c b u t ~ i n ~ . ~ ~ ~ b o w e l c c h M l i c  
~~mmuaicationS a h e r a m y  pe0pk work. (October 1992) M T  Press: ISBN: 
0262691582; 2 1 2  pages Reprint edition 

GoantoAppcndb:A-~- 
22 Oet 1998 

PI- sec the Onm'nght rla'tlcc- 
I 
, 
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Domain Names 

How To Read A Domain 

Tw+Letter Extensions 
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ht tp: //-. ics.uci.edu/~~/nebs.oft/-stat/country-codes. t w t  . 

~cspee ia l ly theoass*acwcl l -caurectedtothe intanq~yhvac*mre  
~~~Iltructureinthe~-to-lutwordinthcudomains.F~~,clc isshortfor 
I academr. in the United Kingdom, Austrah, and Japan. Oxford University, fix exaupk, is 
oxlrrnk . 

UnitedStates~W~~havet8ctwo-lettarrtlicataritgy~mrigbd~ 
&.us .Forexrmrple,thecity~fPalo&in~miahasthedomrin~.~~~ . 
(Rcmankr bat the 3 lrrsueu as you go left to right: palo-PIto.ur.cp would be in if 
it existed!) US Statc t a r h y  codes can be found at 
htt~://wuu.us~s.qov/c~im/ft~/~ubs/201h~l/addrp.ck.h~#.bbr. 

~'ssd~1oIs intheUnitedStrdes~ttyhavetbeword)12 intbun.(T&isshwtfor 
thraugh 1% ipd9"' the us tgms for schooling tb~ shdarts aDaninany .ges 5-18.) 

Now Wait A Minute! 
You may b e  notiad that some sites tbe8 don't sean to match their cxtmdons. Thc domain 
internet.tv is in Canads, not in Twahr Why docs America On-Liae aoLcom insted of 
d n e t  ? What is me&-kcom doing in Germany? Why is nets~~$to in the United SEates? 

Basicdy, money. The countries of Twalu and Tonga have miad badly-needed by llldliag ib 
r ightstotheird~l l~toddcpart ies ,  who thensell themtootherbiddas.CIbeythinlrthat~ 
Englii word "to" and the common abbreviation "TV" for "television" ere worth mmetbhg a 
extensions.) And since .corn is whet people try first when looking for a cornparry, many entities 
chose to use that instead of mmedhg more appropriate. 

Thae aae also some c- of ' n C b a t & n ' t f i t a n y ~ f t & e d o n m i a s ~ ~ ~ f l .  
Individuals who want to p* u p z e  n not companies, nor non-profits, nor militmy. Fm-pr~fit 





Phfat~ners n d d b  mu" M8nnefs can a h  & w kcrk .  brsimsr lmnm&as! I 

I}-- INTERNATIONAL 

- - 
. o t ~ ~ k h n a k r h b r ~ d i  

Other s i b  etkr Ndlqntte advia for pmrul m m -  



Whc. originat* rrjr rrLcn yon obt8imed tbc d 8- of tbt paron to 
y o ~ 8 ~ ~ k O r  menthnfbcwebpagcarmcorURL, if).ne-mdkdeftawd, psge.Mq 
W c s s  people have more tha m e  page on the internet and knedeg from where or why thq 

being contacted b helpful. it might even get you a more m- reply. 

I r a d d i i  *.yr pat urctLiPg im the Sbjcet box. 
* .  

-a that arrive with no kdiation of source ..d H, SmbJed ue vay to k 
t r a t e d  88 " j d  d" 

Da not d ' a t b c h m a b L ~ a f  tutor g.gLk 8tbcLed b u  d 
y o u  ern. u l o  snd until ymsr ~ p n d a t  has i n d i d  &st thy 1 -T)z)r;*.IwL.. 

aaraberds and Signatem. 

Cmte 8 *tare for wmbta~ey. Keep it short and cotwk In&& y o u  emmil addrar 
i. - t ~ c  s i g ~ ~ t o r e  gets sqankd fiam the header. Don't hpknte h yoor s igmture  any 
ukrhlyomhsveillpuauiBer& 

Eat's am msgl&- 

M y c o m p a n y  Inc.  

Capitatking, and otherodd things. 
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(ic f o d  add- 
d Consider sge and rank, tor, if it a n  k discerned from the ~ m d e m e e .  011-e N o d  

America, people in a podion of authority and people of mature yean expect s cutaim 
deferace from their jluiors. 

CLICK HERE for lnttnutional Addrrraa S . l ~ t . ~ u .  

TBc Message. 

&mpoedcnb freqeenflg try Bard to be briei. Thb is dairrblr, k t  bashma 
. 4 .sullY bt b n ~ r  than pwson8t notes. It b impohnt, a l 1 0 , t e ~ ~ ~ ~  - domlt 

men rrpmg,yw-- bt t o o n l y p Y t . f t L c ~ e d ~ ~  
(Le (Lmd. In dl mcur, bet m e  returning the wbok message, 04 the # r ~  k 

Da1t  une wsmUepr" (:-) ;-) :-I dL) Tbac m fine tar ,g..#. rf..QIbd.taqdds 
h~DD101)Tbte for businem mc The awing of your wn ~ B o a l d  kso1t.lSd w i t h  the 
WO&~ &&a, and not need additional &lanation with fanay faces1 

N k d i c s u c o L . y , t . a p i . t , k t d m 1 t w # d o i t . T L c y & ~ . 1 8 ~ ~ ~  
y o u r ~ d a t .  F u t k r r w c , t k y . r c ~ i d ~ 8 t k d ~ b ~ b y  
S O ~ C O N  mot abrd.tdy flnrt h y w r  hngnmge As mtntiowd above, q h - e o - r b  
6 ~ d  tk hiend& nature of Amedam over-bating at first eocoasiter, so, ea.r(lorr b a r n  
rrapwitht i l~~rtcsik 

Short, phi rcataaa uc w for someone radil%h8"=E3= o(l#tL.tkirro(lcr 
t a y c I m w m e p a r b o f t l # ~ t k ~ e n b n ~ a p  vayh u d q e i t e d t b a c l l t k  
tk speka hayge TLerrZerr, tbcre is an expectation that your v d t h ~  eemmmddb r*il bc 
f n d  For i n t a r s t i w l  baainas amail, err on the side of amtion awl mite L 8 rormcll to- 
It% asg and mtod to pmgma h e  fororal to friendly, but it weakrm yoer position to h.ve te 
step b8ckw8rbr from friadty C ierr8L 

Don9 spa= Don't send bmg jank Im North Amuia,  fre#lar b yomr b i  idrl: h 
moat otber parts of the worId p h r y  b hdd in higher regrd! 
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More thoughts on Unsolicited amail. 

*@mk c a a m m r & d a , i s ~ o & r m ~ , a o l i c ~ n b o t l , ~ a n d ~ t ~ i P c ~ I  
0- too numy potential clients, and sell too littlepmduct, then I h P v e m  VI o m  
-, and sdlproduci, I swxee&dn 

Ndiqudte for Personal C o m m ~ n h t h a  

1. A B e p i d s  Gdde (. EBRctive E d  

2- 3. Li io .  1 r n m - N -  
4. InferactBASICS - Ndiqmeae 
5. Eti~uette for Pobk EM.8 &at- 

Myor b.vc a hvorite "Naiguette" site that should be imelmded bm, or if yoat have w h  
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List of ~frican Internet Service Pmvidew 



SimiNet (Sharm El-Sheikh) M&oYhvw.sinai.com.eg 
Data Express (Alexandria) MtDJhvw.dataxDrs.com.eg 
Woc#Net (Nasr City. Cairo) 
I S  (Monandessin. Cairo) htbJh.eanetnet 
RrrSEC ~JEmmnEmmnritS8C.~.ag 
FRCU ht&xJhvw.frcu.eun.eq 
AUPELF-UREF. htbJlmnm.rek# . Om . @ 

Ethiopk 
Ethiiian Telecommunkatbns Authority (ETA) htbJEmmr.lelecan.net.& 

m6w 
No frill lSPs 





Page 4 of 8 

Munkys (CasablancB) htQxJlw#w.mwdsvs.net.ma 
PLV+ (Casablanca) hmJEwww.~hlus.netma 
Prdec ~JEmnw.araw,t.netma 
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Connected to the PTO Telkomk backbone (46 towns with POPS) (htb:/hvw.sakn&): 
~ s a v i c B 6  

O(K]BlntsmstExeculiva 





Page 8 of 8 

hmnet hmIhuww.zamndrm 
ZamTel h t t m J ~ . z a m # s n  
University d Zambia htbxJhww.unza.m 

ZirabPbrnrs 
UUNET Internet Africa W % h w . h a r e r e . ~ . c o m  

Icon Internet h t b J ~ . h . c o . z ~ ,  
PC It'bmet ht&:I&.&.~z~ 
Telco Internet Sewices httDJ ~ c o .  
lJtande Internet Service8 h & k . W . m %  
Zarnbezi Ned htbJhww.zamberi.net 
Zimbabwe O n b  httD:llkrwwxol.co.zw 
amsurf h t l m ~ ~ . z i m r f . c o . m  





-- 
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ER Eritrea 
ES Spain 
ET Ethiopia 
PI Finland 
FJ Fiji 
fK hllcland Islands (Ilalrinas) 

~ - 
GR 
G s  
Gl' 
w 
cw 
G r  
IIK 
nn 
m 
BR 
111 
W 
ID 

nicronesia 
Farm Islands 
France 
Rance, Uetropolitm 
Gabon 
Great Britain (m0 
Grenada 
Georgia 
French Guiana 
Ghana 
Gibraltar 
Greenland 
Gambia 
Guinea 
Guadeloupa 
-torial Guinea 
G;- 
S. Georgia and S. Sandvich Isls. 
Guatemala 
GuaD 
Guinea-Biasau 
Qlm 
Rong Kong 
Heard and McDonald Islands 
Honduras 
Croatia (IirvataLa) 
Haiti 
Hungary 
Indonesia 
Ireland 
Israel 
India 
Britiah Indian Ocean Territory - - 

Iraq 
Iran 
Iceland 
Italy 
Jamaka 
Jordan 
Japan 
Kenya 
Kyrgyzstan 
Cadodia 
Kiribati 
Coloros 
Saint Kitts and RCvir 
Korea (North) 
Korea (South) 
Kuwait 
Cayman Islands 
Kazakhstan 
Laos 
Lebanon 
Saint Lucia 
Liechtenstein 
Sri Lanka 
Liberia 
Lesotho 



(Lur 

R.u 
Rnr 
hrrh PolF0.i. 
Apr-"- 
PhLUppiau 
Pak3st.n 
m h d  
st. P i o m  .ad M ~ Q I  
Pitcdrn 
-0 RiCO 
Dmtrrgd 
RLp 

Ihn(N.Y  
08- 
banion 
-a 
M~u - 
s.cdi Arabi8 

Islands 
Saydlellu 
sud.n 
wld.n' 
s inpeorr  
St. 8.lau 
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SL Slovenia 
SJ Svalbard and Jan hyan Islands 
SIC Slovak Republic 
SL Sierra 
SH San Marino 
SN Senegal 
SO Smalia 
SR Suriname 
ST sao ~ o u  and Principe 
su USSR (former) 
SV El Salvador' 
SY Syria 
SZ Swaziland 
n: Turks and Caicos Island8 
TD Chad 
TF Rench Southern Territories 
K; Tog0 
28 Thailand 
TJ Tajikistan 
TK Tokelau 
RI Turhnistan 
TU Tunisia 
X )  Tonga 
T East Tipor 
Tit Turkey 

Trinidad and Tob.90 
TV Tuvalu 
TI# Taiwan 
TZ Tanzania 
OA Ukraine 
OG Uganda 
OK united Kblgdom 
M US ninor Outlying Islands 
as united States 
M U n W Y  
oz Uzbekistan 
VA Vatican City State (Holy See) 
VC saint Vincent and the Grenadines 
vE Venezuela 
VG virgin Islands (British) 
n . Virgin Islands 1U.S.) 
VN Viet Nar. 
w Vanuatu 
WF Wallis and F u t w  Islands 
WS Samoa 
YE Yamen 
n uayotte 
nt Yugoslavia 
M South Africa 
gl Zambia 
ZR Zaire 
ZW Zimbabwe 
Cun US c-rci.1 
E W  USEducationrl 
GOV US Government 
INT International 
MIL US Uilitary 
REI Nctuork 
ORG Non-Profit OrganiXation 
ARPA Old style ~rpuret 
WA¶U Nato field 


