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1 .4nalysis B; Findings 

Electronic commerce ("e-cornrnerce.'i raises 3 \\hole n e s  Jl-nJr-: . ,  ..... 1.1:~ ? ci \ 

the traditional commercial law and policy framenork o i a  a i l n t r \ .  .A ; :~PC~! I  
perhaps extreme. one vie\\point actually characterizi.~ s-ionmi.:ci. as :!is 
'.dehumanization ofbusiness relations." \lore mode rat el^. st3tsd. i t  is cemin!! 
true that a significmt difference betxveen electronic commerci. 2nd !r;tLirion3i 
commerce is the fact that electronic tmnsactions ar t  iar more irnperipr.zl. 
anon)mous. and automated than transactions made t)et\vezn ? e o ~ i e  i c - ~ r i o n .  
in a departmental storz. at a bank or sven o \e r  the teieplioni.. This ~ 1 : e r a t i ~ ~  
of traditional business relationships. combined with accorncd:?! ing :nir;.asi.3 . . . .  
opportuni? for fraud and abuse using the underlying rtc>n~:ifig:,-3i m s a s .  3:s 
given rise to a sense of caution. if not outright distrust. in nun! aspec:s 0:' - 
electronic commerce. 

Consequently. to build trust in this net\- form o i  doing business and tc. 
advance the level of acceptance among businesses and consumers. ~ i~\er? . rnent  
entities and the private sector must develop coherznt policies re ~ ) \ e r rome  rsai 
and perceived risks to businesses and consumers of engaging in eiectrL~nic 
transactions. Issues that can have a crippling eiisct on electronic comnitrcs 
activity in a count? rue the accountability and reliability ~f ?iectrc.nis 
transactions. the legal validity ofelectronic transactions. s e c u r ~ p  an3 integs!? 
of electronic net\vorks. privacy of elecironic communication and personal 
information. and fraud in distance selling of products and s e n  ices Individuais 
and businesses will more readily engaSe in electronic transactions if :hey l i e  
confident that their transactions in the electronic medium \\-ill be 35 v3iid as 
traditional activities. if there are f?\ser legal uncsnainries. and the eiec!roni~ 
environment is no less secure than the traditional environment nhich 3ie 
accustomed. Therefore. a transparent. predictable. and secure Isgal 
environment that establishes ground rules on national and inremaiion2l iexe! is 
vital to the gro\\th of electronic commerce. For \\ha! is kno\\n ~s the 
business-to-business e p e  of electronic commerce. additionall!. 3n open. 
liberal and stable business investment and market en\ ironn:ent is i.ssezti2i. 

E-commerce. \\ hich involves moving irom a p3pi.r-h335d s! 5:i.z: of 
commercial transactions to one \\here electronic transac~ions prsdornixi!e. 
raises a var isp  of legal issues and challenges that may not ! j i l  s ~ u ~ r s ! )  \\:!h:n 
the established traditional conimercial legal frame\\ork. \tost of  ~Aese 
frameworks xere  conceived in an era before the advent oizdvanced eiectroni: 
communications systems. and are designed ior trade in ransibis goods. In 
contrast. e-commerce tsnds to accentuate the intangible aspe;rs ~>icor:ze:ce. 

. ,  . 
This may call for the creation o i a  ne\v legal paradigm. i.ir::i.: ?) x~:e:2;r.< :i? 
existing concepts or by creating an ctntirely ne\v irame\\ork ti:r?! 33dri.55es 
legal resolution of issuzs unique to electronic commerss. 1,sues uzi+::e :c . . ~ 

electronic commerce are: the validity o fe lec t ron i~  transactions: ~~n:iss:5ijit! 



of electronic evidence: elecrronic si:natures: certification authcritiss: erii 2 q  

protection; intellectual propem rights and domain names: consumer 
protection: customs and taxation: and alternate dispute resolution. T'nese 
issues are discussed in more detail later in this section. 

In Eg)pr. elecrronic commerce market is fatriy small and undeveloped. 
One of the main reasons cited forthe lack oftlourishinf elecrronic comrne:<e 
in Egypt is the lack of a predictable legal and regularon irams\\c>rk rha! 
recoynizes. faciliratss and enforces electronic transactions. There 1s 3 

\videspread lack of trust and confidence in the securir!. inregrip. reliabilit). 
and enforceability of electronic transactions. arising from a n u m t ~ r  o" , ~1c:cr3 - 
- some real and some imagined. It is clear that for electronic commerce to 

. . . 
reach its full potential in Egwpt. GOE. \\it11 pri\.ate ssctor panicipation. ' \ i t :  

first and foremost have to formulate policies thar build trust and ssrai.lish 
, I  .;.,., ground rules that provide confidence and direction to the users - . L ~ L  C i i  

transactions. 

This .Assessment of Egypt's legal and r e g u l a t o ~  i rme\ \o rk  s u n e ! ~  ihs 
esisting commercial legal environment pertinent to electronic commerce. 
identifies legal consrrainrs. and provides recommendations for Isgisiaii\ e 
intewentions to eliminate barriers to electronic commerce and ensurs that 
E ~ v p t i a n  business is given [he opponunit) to bc at the forefront o i e l s c ! : ~ ~ i ~  
commerce internationally. These recommendations are based u p m  our 
interviews with various representativss of E3ypt's private and public jec?crs. 

1 st Problems & Issues 

E g p t  has an extensive legal and regularon- irame\\ork that go\erns its 
business and investment climate.' Over the past several )ears. Egppt has 
gradually, though proyressively. liberalized its business environment io iacii:rare 
private sector activin- in Eg)pt.- Egypt continues to streamline its commer~ia i  
l a \ ~ s .  remove trade and investment barriers. and actively encourage investment 
in several sectors. including the ICT sector. For investment in the ICT sector 
and the development of elecrronic commerce in E g p t .  i t  is key that the legal mii 
regulatory environment be predictable and invesrment-friendl?. In ad;ii:ion. the 
legal and regulator). framework should enhance the trlecommunications 
infrastructure and provide a safe and secure en\ ironment for elecrronic 
transactions. 

! For a general b a c k r o u n d  on lssal businsss and inisstment climate in Eg)pr. pis%? :?is: :c i2r:c;s 
documents anached in the ;inns\ oi rhis  document. Pan icu la r l~  rels\ant and ussful ior 3 detlilei! 
insight into E s p t ' s  commerci3l l e y 1  framsuork !s rhs 1944 ajssjsment recon p r e p x r ?  b! Jdhn 
Bentley, titled. Egyptian L e q l  and Judici3l Sector .Asiessmsnt. This rci.i.cn ~ r s s s n c l  3 de:3:is? ;?zl;i:i 

. .  . 
o f t h s  existins commerc~al  1 ~ ~ 3 1  en\ironrnent. !&!nt~firs ii.231 cons:;aints :n Es:p! i ?;3. c . i : ? -  2-2 

makes recommendations for r e f o m .  
' The LSr\lD-funded L.S. Commerce Depanmcnrs  Commercial La\< Deieiopn~ent  Prog13-1 .CLD?). 

- ,  throuzh technical assistance. contributes to the deielopment o i r h s  legal en\ ironmsn: :i.r >:i:ncii 31.: 

investment in E s ) ~ t .  



Egypt's existing commercial legal framework imposes ie \  era1 ions:rain!j 
on the private sector activities. To highlight 3 ie\v. the ls\el oicorporats 
taxation in Egypt is 40?,0 uhich is v e p  high: setting up o i  business ~rera t ior .s  is 
overly complex: level of tisation for advenising is v e n  hlgh cabout 36%)  \\hi..ich 
makes it prohibitively difficult for new and smaller businesses to sffec:i\ei! 
advertise their products in the domestic rnarketplacc: labor Ians 3;: 3ntiqu.xe2 
and do not consider technology protection or inrellsctual p r o p e p .  fi~r.dxi;:en:.?i 
to the protection of the  assets of hish technology compames: firing o i  
incompetent employees is diificult \\hicli limits the smplo)ers abiiip 10 re;=:: 
new skilled professionals: there is no basic competition Ian  in place 11\e ha \<  
been advised that such a law is currently being drafted n h i i h  wili ddr;.ss 
aspects of monopolies. dumping and price tixingi. l'arious tax incsnti\es. 
ho~vever. are made available for investments in designated areas r 3 n ~ j n s  
an)\vhere from 5-20 years. dependent on the location of the  cornpan! 

Lack ofadequate intellectual propeny protccrion is another sicnifiiar,~ 
barrier to trade in the high technolog sector in Egypt. The current Eg:ptian 
legal system for protection and enforcement of'intellecrual propen! right5 i IPRs 1 

is \veak and ineffective.' In 1997-99. the C.S. Trade Rsprerenrari\e i2ent:fii.J 
Egzpt's lack of  adequate IPRs protection and enforcement as a signiftcant 
foreign trade barrier and placed Ez!pt on the -.Special 301" Prior!? \\arch List. 
Litigation is s l o ~ v  and penalties are not severe enough to constitute 3 suiili:i.r,t 
deterrent for IPRs infringement. Inadequate patent protection has k e n  ths 
biggest barrier 10 technology transfer in E g p t .  Copyright p i r a q  is rampant. 
affecting most categories of work including computer soft\\arz. motion plitures. 
sound recordings erc. The legal system does not have enough judges and 
l a w ~ e r s  that understand intellectual property laws related to high t e c h n ~ l c . ~ .  
such as the ICT. It is our understanding that new legislation is currently being 
drafted to strengthen the IPRs regime in Egzpt and brins Egypt in cornpliar.ce 
with its obligations under the World Trade Organirjtion - Trade Related   its 
oiIntellectua1 Property Rights .Agreement (TRIPS .Agreement I. I t  is expesre.! 
that the draft legislation will be submitted for parliamentar\- approval befor- :he 
end of  year 7000. The GOE has recently taken steps to curb computer son\\m: 
p i r a c y  and increase the authorized use of legitimate sofr\vars 1.) :olsmnent 
departments. 

Key administrative impediments to business and in\estmenr in Eg:-t 
include red tape. a r b i t r q  decision-m&in<. complex go\ernmsnt rsgu13ti~v m d  
opaque regulaton s!stem. corruption. customs dele s. high market-eritr]. 
transactions costs, and an unresponsive o\erburdened coun s: stem. \lost 
decision making is top-dorm. I t  is reported that there are onl! about hc'iOii 
magistrates in the whole of Egypt. and that each of them handics ~;prozin:.?tei: 
500 cases per day. This results in enormous delays and arbitrap judgmsnu. T3 
improve E p p r ' s  business and investment climate. there is an urgent need !;7r 
"fast track" procedures for eifective 2nd eiticient dispute si.ttli.rni.r.r. 

' The on-yoing USAID project - Strsnghening Intellectual P ropem R!sht, :n Es!lr t .5II'KE. :::r:;ci 
technical assistance to  E g ~ p t  for srren%thrninz i t s  ~nrei!i .ctu~l p r o p e n  r;.g:m;. 2-2 ren:~v - 2  -.2-.<ri :; 
the effective and meaning enforcement of  IPRs. 

1 p02l  ."A R r o l , l > t n n  Refnrm 1 



Additional impediments. which specifically hinder the development o i  
electronic commerce in Egypt include the lack of secure electronic pa!-men1 
system, inefficient local postal system. restrictive telecommunicarion 
infrastructure. and lack of awareness at the consumer and business level. These 
are discussed in greater detail in the follo\ring section. and possible 
opportunities for legislative intenentions are identified. 

2nd Ouportunities Possible lnten-ention 

It is clear from our revien of the existing Egyptian l a x  that there is lack of 
a legal and regulatory tiame\rork applicable to electronic commerce issues. 
There is a need tbr law and administrative reform to create an environment t h ~ t  
\\ill facilitate. support and promote electronic commerce in Egypt. If legal 
uncertainties are left unresolved. it \ \ i l l  severely a ikct  the gro\\-rh o i e -  
commerce in E ~ p t .  

The legal and regulatory reform should be undertaken in t u o  phases. In 
the first phase. GOE. with private sector participation. should develop a ground- 
floor legal and regulatory frame\\ork that recognizes. facilitates and enforiss 
electronic transactions. This \vill provide critical and essential support to the 
budding electronic commerce activih in Eg?-pt through building trust and 
confidence in the public and private sector. The second phase o i lhe  reform 
should involve developing a more comprehensive set oila\vs and regulations in 
response to specific marker needs. .as the market develops. more extensi\? 
legislation and regulation can be developed to deal specifically virh m a r k s  
failures and other issues that ma! emerge with respect to consumers. sowrate 
market needs, law enforcement and public concerns. Cntil electronic commerce 
activities assume greater signiticance in E g y t .  GOE should proceed cautious!! 
b!- not over-regulating eiec~ronic commerce and by using and building upon the 
existing legal framework to remove constraints where ever feasible. 

The follouing sections identif-). legal constraints and areas that need 
legislative intenention. and recommend specific activities ior refomi to create a 
basic legal infrastructure to facilitate. support and promore electronic commerce. 
both in E c ~ t  and the global marketplace. 

a) Joint Statement Signed b E p p t  and the C.S. on Electronic 
Commerce 

In October 1999. Egypt and the United Sr3tes signed 3 !om: 
statement on electronic commerce designed to iacilirars and supper, 
electronic commerce in Egypt ("Joint Statement"). To guide the grou-rh 
of e-commerce. Eg!pt's reform policy should adopt the fundamental 
principles set forth in the Joint St3tement. which are bristly desi;i'reJ 
belo\\-. These principles provide a consisrsnt philosophicai u n d q ! n n i n g  
that appears to have contributed to the remarkable success of thi. Iniernst 
and e-commerce in countries such as the C.S.. the ln i t ed  Kingdc~n:. 
Australia and many countries in Europe. 



One) Five Fundamental Pr inci~les  

(1) Private sector should lead after initial financing ut'  
development by the government. .Accordingl!. Egypt shouli  
encourage industn self-regulation \\here appropri3te and 
suppon the private sector to develop mechanisms to iaciiit3te 
the successful operation o i t h e  lnternsr. \\'here so\ernmcnt3! 
action is necessan. private sector paniciparion j h ~ u l d  be 3 

formal pan o f the  policy making process. 

( 2 )  Government should avoid undue restrictions on e- 
commerce. 

( 3  \\'here governmental intenention is needed. its aim 
should be to suppon and enferce a predict3ble. minimalist. 
consistent and simple legal environment hr commerce. 
Uhere ever feasible. the government should refrain t'roni 
creating new and unnecessar) regulations. bureaucratic 
procedures. t a w s  and tariffs. 

(4) Government should recognize rhe unique qualities of 
the Internet. \Videspread competirion and increased consume: 
choice should be the defininz features o i the  ne\v d i ~ i r a l  
marketplace. 

( 5 )  E-commerce over the Internet should be facilitated on a 
global basis. 

Two) Policv Issues 

The Joint Statement identifies policy issues rhat ma! need 
special anention to preserve the lnternet as a non-resulator) 
medium. some of which are tariffs: taxes: elscrronic 
authentication'signatures: privacv: social and regional chaiien$e: 
open access to information. cultural divers~r) and content: 
government sen-ices and information: securin: electronic 
pa)-ments: intellectual property rights: consumer prorecrion: 
telecommunications infrastructure and infomiatinn tschncl~yy:  
technical standards: and enforcement. 

Three) Coordinated Strater\ 

The Joint Statement pins the success ofslecironis commerc? 
on effective partnership bet\veen thc private and public sector. ni:h 
the private sector in the lead. Funhemior-. ~ o \ e r n m e n t  
participation must he colicri.nt. cautious 2nd ha\ s 3 !arseti.d 
approach to avoid inefficiencies and duplication in de\sloping x d  
revie\ving policy. Chanses in technolosy and markerpix,- \hcu!.! 



determine optimal environment in nhich electronic commerce m d  
community can flourish 

b) Government Role in Regulating Electronic Commerce 
It is recoenized that GOE has a critical role in the development m d  

ero\\th of electronic commerce in Egypt. Cnlike in countries such 3s :he - 
U.S.. where the govemment's role is primarily that o f a  iaci1it;ltor 
encouraging self-regulation by the p r i ~ a i e  scctor. GOE \ \ i l l  have !o t ~ i e  
the lead and play an aggressive role in policy-making and rsgui3tins 
electronic transactions and establishin? consumer confidence. li \ v~ l l  ha\< 
to provide the strategic direction and the necessap inirasticture mJ inio- 
structure for electronic commerce in E g y t .  Such GOE initi;lr~\e is 
necessar) in the initial stages to build a secure and stable business and 
legal environment in which electronic commerce can gro\\. GOE 
intervention should gradually phase out as the market matures m d  ihe 
private sector develops an acceptable capability to self-regulate. H3\ ing 
said that. over-regulation should be avoided at a11 costs and an! polis! 
formulation should involve private sector participation. GOE'S ~ o a l  
should be to ensure competition, protect intellectual p r o p e p  r i ~ h t s  ar.d 
privacy. prevent fraud. foster transparency. support commercial 
transactions. and facilitate dispute resolution - in as open marker 
environment as possible. 

C) Necessar). Legal and Regulaton Reform 
.As mentioned previously. one of the issues that has repsateilly 

surfaced in our discussions with both the GOE and the pri\are sector. on 
the current status and potential of electronic commerce in Es?-pt. is the 
lack oistable and predictable legal and regulator). environment far 
electronic commerce. Eg>ptian businesses and consumers are \van o i  
conducting business over the lntemet because there are prssentl! no IJ \ \ s .  
regulations or guidelines that p v e m  elecrronic transacrions. or pro\ ids 
clear direction with respect to their v3lidity. securiv. ~n t sgr in .  privacy 
andior enforceabilih. 

Legal and regularon reform should he directed at estabiishin~ 
certainty of legal effect and building business and consumer confidence in 
the securiv of elecrronic transactions. .lchieving these goals ma:, or ma! 
not necessarily require neiv legislation. For areas that do not need re!;.rm. 
clarifying that there will be no need for new legislation can pro\:de the 
certainh that is requirsd to encourage investment. 

One) Established Ke\ Princinies for Develooin~ Rules i,>r 
Electronic Transactions. In forn~ulating netv rules that go\ ern 
elecrronic transactions. legislators should adhere to ihe !irllo\\in~ 
established ksy principles: 

I I )  In most situations. parties should be free to or&r tile 
contractual relationship bet\\een themsel\es as the! see Ct  
without government intervention. 



( 2 )  Rules should be technolog!-neutral. flezihle 2nd 
fonxard-looking. This will alloxv ne\v technologies :c &veii\p 
in the market. Over-specifying rules on matters suci: 3s 
electronic signatures can make i t  more diificult for a 1egai 
re2ime to incorporate more efiicient technnlo,uies in the 

. . 
future. .A further argument in fa\or of rschnolosy-neutraljr? :r 
that legislators today are not necessarily in a position :o 
predict the future xxith respect either to technolosica1 or ! e 9 i  
developments. 

( Existing rules should be modified and ne\v n:!es should 
be adopted only as necessary or subsrantiai1~- desir~tbie to 
support the use of electronic rechnologies. 

T\vo) Specific .Areas For Xexv Leeislati\.e Dratiinc. GOE :\ i l i  h2\e 
to drati ne\v laws in the follo\ving areas to spur elscrr<onis zor?.n;er<< 
activin. .An!. proposed legislation should he uniform and co~iiom: 
to esistins international standards. This thmst xvill be key to exable 
businesses to trade confidently x\ith overseas panners. I t  u c ~ i d  k 
prudent to take cognizance of the work undertaken in other 
countries and by international organizations. such 3s the C.5 . the 
United Kinzdom. klalaysia. Singapore. the \lode1 Cornpurer 
Commerce Law. and the \lode1 Law on Electronic Commerce 
created under the auspices of the Cnited Sations Commission on 
International Trade Law (LYCITRALi. In addition. i r  is irnprrmt 
to ensure that there is interagency ministry coordination in these 
endeavors to avoid duplicative effons. One eiiecrive \\a? to 
facilitate inter-ministn coordination is to have computerized 
nemork so that the ministries can communicare eikctively. 

( 1 ) Validity of Electronic Documents. Eg?pt does not 
have any law that either explicitly recognizes or denies the 
gmeral principle that information and signatures in slsc~ronii  
form should be given legal s!Tect. Egyptian 13\v ini!udsr. 
ho\ve\.er. a number of form provisions that require document5 
to be in xb~iting. for documents to be signed. or documents to 
be original. or a combination of these. .An electronic i o r n ~  o i  
a document or 3 signature would appear not to saris$. ires? 
requirements. and likely tx vieived s a source of 
unacceptable commercial risk of use for businesses and 
consumers. In fact the E g ~ p t i m  la\\. onl! recently arr.en2i.J :' 

. . 
recognize rhe uses of facsimiles and to grant Isgrll s::i.:: :+ 
their use. There is also lesal uncenainty ahour the 

~ O ~ u l E e E l i  adrnissibilip and evidentiary probity of electronic . 
and data messages. GOE should rernoxc this legal unceza!nn 
by either drafting a new legislation or an ezecurlxs iz:i;:?r:?: 
that recognizes that information and signaturzs in an 
electronic form should not be denied i e ~ a l  eiiecr soiel? on rhs 
grounds that it is in an electronic fo rn~ .  I t  should enscrs 



functional equivalence between electronic and orher i o r n ~ s  of  
communication. \\here feasible. .Admissibilir]. and 
evidentian probity oielectronic inforni3tion and 3313 
messages can be addressed through amendments to Eg\pt 's 
code of evidence. i inecessaq.  

( 2 )  Electronic Signatures and Contracts. .\Ian! countries 
are anempting to tackle issues wising in the contesr of 
electronic contracts and signatures. and are dr3i1ins la\xs and 
~uidelines addressing legal effect and validin oielectronlc - 
contracts and signatures. President Clinton has just tnii 
month signed .America's first iedcral e-signature that 
provides legal validity to online contracts. Lorfa. \laIa>sia 
and Singapore are other examples. Legislation in this area 
should deal simply with the legal eiiect oislectronic 
signatures in a rechnoiogy-neutral manner. .Any l c s i s jx~on  
draftins regarding electronic signatures must be considc.red 
\\ith caurion as there is a risk that an inappropriate isgisiati\c 
regime ma! be adopted ivithout regard to marki.1-oriented 
solutions. Lncertainh as to the \.alidity of the use a idara  
messages for contract formation should be clarified. 

It is our understanding that IDSC has initiated the draning o i  
a neiv law on electronic signature \\.hich is likel! to be 
completed by the end of  year 2000. 

(3)  Certification .Iuthorip. One means to proviiing 
some fundamental measure oicontidence in companies doing 
business on-line. and a means to distinguishing irom among 
those companies in terms oftheir  leg31 compliance. i\ould kt. 
to establish certification requirements ior companies. services. 
and business practices that meet clear set of standards o i  
performance. reliabilir).. quality and integrity. Consumers \ \ i l l  
be much more confident about conducting electronii 
commerce with sornpmies bearing certification ii i t  cmi:s 3 

reputation for rigid oversight and enforcement o i  hish 
standards within the industn  or the market. In the C' S..  
certification authorities are generally pri\ate companies 
There is no federal legislation to rsgulatc cenifisation 
authorities. only a fen  states. e g . .  L-[ah. ha\e addrsssrd this 
issue. Ctah has established the Division o iCovdra t iL~ns  and 
Commercial Code \\ hich has authority to making w!si 
governing certification authorities. For no\\. ho\\s\  er. - 
electronic signatures are only as reliable as the ci.rti5cation 

clatlon to assess authority. and it is thc consumcr's obli, 
xvhethsr certificates are issued hy certification 3~1rhcriti,-s :hc\ 
are \villing to rely. 



It is clear that the issue of safety and security o i  electronic 
transactions is at the forefront of a11 di~iuss ion on eieitronii 
commerce in Egypt. GOE may wish rhsr?iore to put in place 
a systemfor a cenification authorin- cC.41. GOE should 
determine the most suitable and eikcrive instirurionai 
mechanism for defining and issuing such iertiiliatej. and 
whether the C.4 should be a governmental entit!. an SGO.  or 
a private f i m ~ .  

(4 )  Encpption and Securit?. To full! realize rhe po::nt;A 
of electronic commerce. panics need ro be assured rhar rhe!~ 
are transacting business in an en\ironment ires irom iiiegai 
attack and trespass. The most reliable msans to seci;rs 
business conducted electronically is ihrough c n p r o ~ r a p h )  i e  . 
encnption and decpprion techniques. Strong sncnpt!on is 
necessclr) for consumer protection and sonsum?: con52encs 
in electronic commerce. 

Encnption technology has long been rrsatsd 3s ssns:ti\e 
eood. with both civil and mili tan potential. Consequently. - 
many countries have adopted regulations restricting the use. 
impon and expon ofencrvption technology. ~nsludin: the 
. Having recently recognized the imponanie o i  
encqption to the g r o w h  and spread of eiecrmnis commerce. 
however. many governments are in the process o i  liberalizing 
those restrictions. 

Eg>pt currently has little le_eislation that regulates slecrronii 
transactions and there is no law regular in_^ encn~ption. E z ? ~ t  
should take measures to ensure that electronic comxerce is as 
robust as traditional forms of transactions. Since i r  is 
ppically the private sector that leads in the area oisncn-prion 
technolosy. GOE should ideally mork in partnership ~ i t h  the 
private sector to develop a comprehensi\e policy on the 
standards of mcnpt ion  permitted while imponing x d  
exportins data and also encnption standards icr i rmui t ions  
~vithin the county .  

Three) Reform in the Esistinl: L e d  Frarne\\orL 

( 1 ) Intellectual Properh Rights. Electronic cocmerce 
has opened up sntirely different dimensions of if231 issces 
affectin2 intellect~~al propen) rights. .4dequate proteiahon o i  
IPRs arc crirical for the gro\vth o i  elecrronic cornmer:e. 
Xlajor issues are adequate prorsction and eniorceme~r o i  I :  I 
technology patents. iiii copyrishts and rs!xed righrs. 3r.J i i i  I 
trademarks and domain names. Since eiectronic commerce 
involves sellins and licensing ofinfom~ation.  ~ntansi '~!e  



products ,and technology protected by IPRs. this medium is 
especially susceptible to risks o f then  or misuse. 

Cybersquatters routinely hijack \veil-ho\\n rrndemarks as 
their Internet domain names. This has resulted in increajinz 
infringement litigation involving domain name use and 
trademark laws. Ezpt should recognize rhrough legisiatisn 

. . 
domain names as 3 use ofrrademarks and iunlier consize: 
how to besr develop the governance o i the  domain nams 
system ro settle conflicts between domain names and 
trademarks. Egypr should also provide adequate inrsllectu~i 
properp protection and enforcement to o\\nsrs and in\eniors. 
and bring its lPRs regime in compliance with the KTO-Trade 
Rslated lnrellectual Propem Rights ITRIPS)  .-\greemenr. 
E g p  should also consider signing and ratifi ing the \VIP0 
Cop)-right Trean  and the !VIP0 Periorn~ances and 
Phonozrams Treaty. 

( 7 )  Privacy. Globally. the potential o i rhe  electronic 
medium to i n t ~ d e  into the prii-acy oftndi\iduals has reseilsd 
considerable attention: collection and usage o i  personal 
information by online merchants is a high-profile polis! issue 
among both the public and policy makers. Technolog) 
increasingly facilirares obtaining detailed. personal 
information without the kno\vledge or consent o i t h e  
consumer. Llost privacy resimes in developed counmies. 
whether of prescriptive or v o i u n t ~  nature. re \ol \e  around 
the principles of notice and consent. Some oirhsss  regimes 
can have an extra-territorial impact. For instance. the 
European Union Direcrive on Data Protection is likely to ha\? 
a significant impact on non-member countries. 

The U.S. does not ha\e a comprehensive set of prix 3cy 
legislation that addresses the collection. srorags. rransmission 
or use of personal information on or irom the Internet or in 
other business environments. While cenain basic privacy 
interests arise from the U.S. Constitution. pri\ac! ~rotection 
has ~ e n e r a l l )  been provided through "ad hoe" is~is!arion m d  
common law principles. .as ne\v techno1o~ir.s dei:iop. ce\v 
laxvs have been enacred to target specific pn\  3cy rel;ited 
issues. One of many federal legislation is rhs rscenrl) enacted 
Electronic Communications Priv3cy :Icr rhar codi5ss p r ! \ x y  
protection for electronic communications. The L-5. 
government has taken the position that pnv3cy p r o ~ e c t i ~ c  
\vith respect to elecrronic commerce should be indusrn-led. 
not government reguiated. The industry conrinues :o d?ie!i.: 
euidelines and policy statements concerning online pr:\2c). - 
and is motivated to self-regulate because o i rhs  thrr.a~ that 
oovemrnenr-imposed laws may be more burdsnson~s than sif- 3 



regulation. The U.S.  Federal Trade Commission I FTC I has 
espoused four necessary elements to protecting consumer 
privacy on the Internet: Notice. Choice. Securin and .-\ssess. 
Some oryanizations have taken an ..official stmip" approach 
by offering "privacy marks" to sites that compi: with their 
privacy standards and may audit sites for compliancs. 
Esamples are BBB Online and TRL.STe. 

Egypt should monitor these developments caretiill: to enscrs 
consistency with its own policies. I t  should prepare a 
ieasibility studies on the pri\ac! prorecrion model :h:t t~oui,! 
be most suitable for Egypt's business and lesal environment. * .A study should be undertaken to determine iirhers is a nee,! 
for more direct and detailed legislation to protect the pri! acy 
ofcomrnunications. since most o i  the exisring la\\s on:! 
generally address the privacy o i  individuals. - 

3 Alternate Dispute Resolution. In elsctronic 
commerce. with transactions becoming more global. both 
businesses and consumers are becoming nary oi the  costs the: 
may incur if they need to engaze in cross-border litisation o r  
their rights. Therefore. ,\Iternare Dispute Resolution 
mechan~sms (.ADR) are becom~ng customar) and p p u l x  3s 

consumers and merchants can settle their dispute through a 
trusted third part). in a low-cost and speedy \\a! 

E g p t  has a well-established system for commercial 
arbitration. Arbitration. including other ;\DRj such as 
conciliation and mediation. should be promoted 3s a prsfene,! 
mode for resolution of electronic commerce disputes. 
Suppoc and guidance can be draun from se\eral intsrnationai 
orgmizations that are involved in international dispute 
settlement for electronic commerce - International Coun of 
Arbitration of the International Chamber of Commercs. a d  
the LVorld Intellectual P ropem Organization's I \VIPOi 
Internet-based WIPO-Set. which has been set up to arbitrats 
IP-related electronic commerce issues. 

6 4 Taxation and Customs. The question oiraxation 
customs duties on electronic transactions \\hen they cross 
international bounduies is one of the most diifisult that 
governments must confront. - 

a Ta~a t ion .  Electronic commerce has 
revolutionized the nay  businesses operate an2 has 
challenged the adequacy and fund3msntal \.liiJi:! of 
principles of international taxation such 31 ph: sicti 
presence. place of establishment etc.. that haic  
traditionally formed thr. basis ior assessins tax lidhilit: 



It also presents significant income tax and \..AT or sales 
t a r  issues. There is a need to revie\\ and clarif?- the tax 
treatment of Internet-related transactions. \\ithc>ut 
introducing new taxes or uncertainties. Specific rules 
may need to be developed for classihing the tax narurs 
of electronic transactions. For income t ~ x  purposes. one 
basic issue is whether the activities underraken in cr  
with respect to a taxing jurisdiction provide sufisient 
basis for the jurisdiction to impose tax. The 
classification of transactions is also critical ior \-.AT m d  
sales taxes. 

Considerable work on this subject has besn alread! 
done by many countries. includins the L' S.. the L - K . .  
and a feiv other European countriss. Slost of these 
countries have advocated principles o i  neutralit>. 
cenainh.  avoidance of double taxation and lo\\ 
compliance costs. Egypt should keep these prlnciplei :;: 
mind \vhile formulating policies on taxation o i  
electronic commerce. 

Cnder the existing tax environment. Egy t i an  tax 
authorities routinely face tax evasion and avoidance 
issues. Because of the nature. volume and speed of 
electronic commerce transactions. tax authori~ies \\ill  
face an even greater challenge to monitor and deal \\irh 
such occurrences. To tackle some of these problems. 
Egpptian tas authorities \viil have to d s \ e l ~ p  3 n s n  
form of record keeping to track all transactions 2nd 
taupayer identi? so as not to erode the revenue base. 
International coordination and cooperation amongst tax 
authorities will be required to sniorce Internet-relatsd 
taxation and to resolve tax liability and conlplianse 
issues. 

(b) Customs. In the U.S. and many other sounvies. 
deliver)- of goods purchased \ i a  electronic icnlniercs is 
primarily implemented by postal m d  courier s e ~ .  ices. 
The Egyptian postal system is both inefficient and 
unreliable and international courier senices  operating !n 
Egypt charge \.en high rates for ;leli\sr\- In addition. 
the administrative regulations s i t h  respect to Customs 
value and Customs duties is confusing. inconsistent!! 

., pass 3 applisd and Customs duties u n ~ r s d i c t a ~ l e .  Th i - .  
barrier ro electronic commerce. GOE j h ~ u l d  identifi. 
customs and accounting procedures that pose obstacles. 
simply and clariiy customs nilss and regulations. 
improve deliver)- services h r  both domestic mJ 
international products and si.nices. and s t remiine  



procedures that will ensure sificienc movement o i g o ~ d s  
through customs at predictable rariif schedules. 

The C.S. supports a "dun-free c!berspacs." I e . thlngs 
sold on the Internet (electronic transmissions nhich 3- 

either senices  such as banking s e n  ices or goods 
imported electronically such as soit tvars~ are frse from 
tariffs or customs duties. Cunently. no \VorId Trade 
Organization I [\'TO, member considers electronic 
transmissions as imports subject to customs duties. The 
\VTO m e m k r s  in Slay 19% agreed to continue to 
refrain from imposing duties on electronic 
transmissions. 

( 5 )  Consumer Protection. In the L .5 .  consumer 
protection related to electronic commerce is goxerned t.! t i e  
FTC .Act that prohihits unfair methods oicompetition. uni3ir 
or deceptive acts affectins commerce and false advsnising. 
..\nother important recent legislation is the L-niionn C o m ~ u t e r  
Information Transactions :\ct ("CCIT.A"I Lvhich provides 
safeguards for consumers online. The FTC promulg3tes and 
enforces rules to protect consumers. and \vorks u i th  private 
organizations to alert consumers to deceptive trade practises. 

e GOE does not have standard consumer protection 1ans or 
enforcement agencies in place. For elecrronic commerce to 
dei.elop. i t  will be critical to have laws assigning Iiabilin fcr 
improper or fraudulent business practices. GOE should 
develop laws and clear guidelines to protect consumer 
interests in the electronic environment and establish 
safeguards such as disclosure requirements. \vmznty 
guidelines. return of merchandise and refund system. Bur 
this does not have to be a strictly go\ernmenrul 3ctivin. 
Partnership with private firms should be sought. For 
instance. there are two private firms in the L-S that ensure 
consumer privacy. Online Privacy .Alliance and BBBOnline. 
by offering a "seal of  approval" and rhird pan! eniorceme~r 
of self-established privacy rules. 

(6) Law Enforcement. Sfodern sophisticated technologies 
make electronic commerce more susceptible to online s c m s  
and abuse. The po\vers of the law snforcsmsnt asencies are 
routinely undermined by the new technological developmenu 
and the increasingly \videspread abili? to encr].-pc electronis 
information. Effective la\v enforcement \ \ i l l  bs critical to 
ensure that electronic i'ilnimerce environment is safe mi! 
secure. which is necessan for e-commerce to reach its r:JII 
potential. 



The existing Egyptian penal code may need arnendnienrs in 
order to include crimes against "intangible" p r o p e p  uithin 
its ambit. Adequate protection tvill need to be pro\ided to 
online consumers from illegal acri\iries such 3s pirac!. 
espionage. identit;\. theti etc. Law sniorcemenr agencies u i i !  
have to upgrade training and skills of their o\\n personne! to 
allo\v them to understand. identiti and rake into custod!. if 
appropriate. and ultimately prosecute the \ iolarors of 
consumer INS1 and ~velfare. Several countries have c:?ate1 
units within their la\v enforcement agencies to specifically 
deal bvith computer-related illegal activities that inc!ude 
activities over the Internet. Such units ha\? been quits 
successful in monitoring. in\estigating. and prosecuting 
Internet-related crimes. This s e n e s  3s a sisniiicanr deteri-nt 
to Internet abuse and activities such as ..computi.r hacking". 

.In Eg>-pt. i t  may be ~ s s i u l  ro creare 3 specializsd unit \\!thin 
its law enforcement agency. r h r o u ~ h  technical training. to 
monitor. investigate and prosecute dscepti\e and irauduienr 
?-business practices and Internet-related criminal acti\ities. 
Such a unit \\\.ill establish a cooperation and iniorm3ri~m- 
sharing mechanism with its foreisn counrerpms to deal \\~ith 
cross-border Internet-related crimes. For instance. in the 
U.S.  the Federal Trade Commission (FTCI  has [ d e n  the 
leadership role in law eniorcemenr and policy development to 
protect consumers from deceptive and fraudulent e-business 
practices. The FTC has developed a \i'eb site 
(\\\\~v.imsnricc.org) to facilitate international coopra1ic.n in 
law enforcement. 

Four) .Administrative Reform 

To realize the full and intended effect o i  the above mentic'nsi 
law reform. other bottlenecks that hinder effective implementation 
and enforcement of the legal infrasuucture should also k 
eliminated. Such bottlenecks include lack of coordination within 
the government agencies. undue bureaucratic discretion x d  d e i ~  .;. 

.,,L>~ ir prevalent practice o i  bribery and corruption. Iack oftranspar--- 
' 

the legislative process. undue dela)s in the coun j>jt?m for case 
resolution. shortage of qualified judges. Iack o i  trained personnel 
including the jud ic iw.  go\emment regulators and 3dminisrratcrs. 
policy m k e r s  and private practitioners. should be rerno\i.d. 

2 Key Policy Issues for CS.4ID andlor GOE 

1st Linkages to other CS.AID RP 



There are several on-soing USAID-funded projects aimed 31 enhancing 
the legal environment in Egypt. specifically for iij  Strengthening Intellectual 
Propem; Ri&ts in E g ~ p t  (SIPRE): ( i i j  Administration o i  Justice: ( i i i )  Decision 
Support Sen-ices Project f i r  the Egvt ian  Parliament. Several undenakings in 
these projects are complementan to the purpose and objective oilhis ICTRP. 
Therefore. conesponding linkages can be established with the reievan: pro!ec? 
programs in order to complement activities under all projects and to avoid 
wasting resource on duplicative efforts. 

In J a n u w  2000. the L'.S Department oiCommerce initiated 3 Trade and 
Commercial L a x  Reform Program in Egypt. to support the GOE in e~nanc ing  
E c p t ' s  legal climate for trade and investment ior both domestic and ioreign 
businesses. The program is one of the priorities of the Gore-\lubarak 
Partnership (U.S. - Eg>-pt Partnership for Economic Gron-rh and De\s!opmenl I .  

Specifically. planned activities under this program invol\e assistance to GOE in 
developing laws. regulations. procedures and policies that nil1 enhance Eg>pt's 
elobal competitiveness. Slany of these activities will directly suppon ihe - 
planned activities under this ICTRP and complement each other. Thereiore. 
linkages should be developed with this program which \\- i l l  he murually 
beneficial. 

3 Recommendations 

One U.S. technical advisor \vi:h strong prior experience and legal 
background and one local counterpan will be full time resident expens ior a 
period of five years to coordinate the follo\ving six activities iviih 
corresponding organizations mentioned in the follo\vinr activities. The 11.5. 
technical advisor will train the local counterpan in aspects of law re iom~.  
program management and act is in  coordination such that at :he end of f i \e 
years. the local counterpart \\ill be fully enabled and equipped to continue :he 
law reform activities on a need basis. This \vill ensure susrainabi1ir)- of the  
proposed law reform activities in Eg)-pt. The cost and time of the L-.S. 
technical advisor and a local counterpan is evenly split het\veen the iollo\ving 
six activities under the 1nputs;Rrsources section. 

a)  Sub-committee on E-Commerce. The acrivit) of legal r e fom in 
E g p t  would greatly benefit through esrablishing or supponing t e  
establishment of a Sub-committee on E-Commerce that could be housed 
either in the proposed ICT "Federation" or at one of the  t\\o rniristries: 
>IOCIT or SIOEFT. In case the above alremati\es are not :'eaji$ie. stiih .? 
comminse could be housed at a \veil-established research center or a Liink 
tank in Eg)pt. The committee ~vill be staffed with 1-6 pnxats 3rd pubiic 
sector legal and technical expens. with a mandate to n:onltor e!siironic 
commerce issues relatins to soft infrastruc~ure. Spzcifisally. this 
comminee \\ i l l  work \vith GOE in creating a stable and predictable 
business and legal en\ironment conducihe for electronic comme:cs. This 
comminee ~vill also play an imponant role with respect ro ccni5c.xicr: 



authority issues. encnption and securic policy issues and Internet domain 
name system. The comminee \\.ill collaborate with international partners 
to identifi common cross-border issues to suppon and protect electronic 
commerce in Egypt and abroad. .I critical assumption underl!ing this 
activity is that at present there exists no coordinatsd ent ip  on s-commerce 
law and policy in Eg>pt. 

Technical assistance is des i~ned  to build in-house technical 
expertise and capabilin Xvithin this committee so that it is \\ell-equipped 
to undertake feasibilit). studies and analysis of complex legal and 
regulatop- issues that wise in the contest of electronic commerce in 
E g p t .  This goal can be achieved by providing for shon-term and lcng- 
term technical advisors to \\ark with the committee and GOE. by 
providing grmts for feasibiliv studies and white papers. In adiiiri~~n. 
training workshops on electronic commerce \ \ i l l  be organized in-ccunty. 

4 
and overseas study trips will be funded for committee members during 
which they \\-ill learn a varieh oiproblem-solving approaches rhrougn 
consultation and in-depth discussion with their foreign counterparts. 

Inputs/Resources: 
1) One hll-time U.S. Resident Technical .Advisor ior t i \e years [ 1  6 

s S 250.000 = S41660 s 5 (years) = S 20S.3301 
2) One full-time Egyptian Technical .Advisor for tive years [I 6 \- S 

50.000 = SS330 s 5 (yews) = S 41.660j 
3) Shon Term Technical .Advisors rinternational and local consultmts I 

10 international advisors: one month each 
[ I0  s $40.000 r 5 = S 2.000.000 ] 

20 local advisors: hvo months each 
[20 s $20.000 s 5 = S 2.000.000] 

4) Training Li.orkshops in Er\pt 
30 hvo-\\-eek \vorkshops [20 s 3 10.000 = S3OO.l)OO] 

5) Study Trips Overseas 
10 one-month trips [ I 0  s 5 20.000 = S 200.0001 

6) Grants for 5 fsasibility studies 
5 feasibilic studies: one month each [ 5  s S 40.000 = S ~f:lO.l!~:~lI] 

b) Law Reform and Legislative Drafting. Technical assistmce is 
designed to suppon the process of le~islative and re~ulatorl.- reicrx :ha: 
will remove barriers to electronic commerce in Eg!pt. This god  can Si. 
achieved by providing short-term and long-term technical ad\ isors ihth 
local and international) to GOE to assist in identihing key leg31 and 
regulator). issues that are critical to supporting electronic cornmercs 1.7 

Egypt. preparing feasibilih studies. anii in the iegislati\e iir3irins process 
to formulate appropriate responses at the national and internation~l ie\e!. 
Additionally. training \vorkshops and overseas stud! trips \ \ i l l  I*. 



organized for policy makers and government regulators. The reform 
activity should particularly focus on the follo\ving ley1  issues. 

Legal Validih- of Electronic Information and Data \ l e s s a~es  
Electronic Signatures 
E n c ~ p t i o n  and Security 
Technology~Computer Related Crimes 
Intellectual Property Ri;hrs 
Privacy 
Consumer Protection 
Taxation and Customs 

X critical assumption in specifically identieing only the ahole 
areas for legal reform to enhance the electronic commerce environment in 
Egypt is that the existing commercial Ian frame\\ork is generally 
conducive for business investment. The 1994 repon prepared by John 
Bentley. titled. "Eg?ptian Legal and J u d i c i q  Sector .Assessment." 
identifies constraints in Egypt's legal and judicial sectors that inhibit 
commercial activie in Egppt. and makes numerous recommendations for 
reform of Egy r ' s  commercial la~vs. It is assumed here that several 
identified legal constraints to E g p t ' s  commercial environment have k e n  
eliminated to make Egypt attractive to investors. 

InputsiResources: 
1) One full-time U.S. Resident Technical Advisor for five years 

[1'6 s S 250.000 = S41660 s 5 (years) = S 208.330] 
1) One full-time Egpt ian Technical Advisor for five years 

[1:6 s S 50.000 = $8330 s 5 (years) = S 41.6601 
3)  Shon Term Technical Advisors (international and local consultanul 

5 international advisors; one month each 
[5 s S40.000 s 5 = S 1.000.000 ] 

10 local advisors: two months each 
[ I0  s S 70.000 s 5 = S 1.000.000] 

4) Training Workshops in Egypt 
10 nvo-week \vorkshops [I 0 s S 10.000 = S 100.000] 

5 )  Study Trips Overseas 
10 one-month trips [ I 0  s S 20.000 = S 200.0001 

6) Grants for 5 feasibility studies 
5 feasibility studies: one month each [5 s S 40.000 = 5 200.000j 

TOT.AL = S 2.700.000 (appro.;.) 

c)  Effective Law Enforcement. Simultaneously while engaging in 
legislative reform. E ~ p t  must make effons to implement and enforce the 
new la\vs and ensure a safe and secure business environment. Only then 
will the legal reform acti\.ity be meaningful. Technical assistance is 
designed to provide training and suppon for implementation and 
enforcement of these new laws. There is a need to train and buiid 



capabilih within the law enforcement agencies to deal ~vith the legal and 
technical complexities of technology-related crimes. Technical suppon is 
also provided to enable the local law enforcement agencies to estabiijh 
links with their foreign counterpans to actively reinforce police and 
judicial cooperation to prevent and combat illegal content and Internet- 
related crimes. This goal is achieved through targeted training o i t he  law 
enforcement officials. both in-count- and overseas. Overseas study rnps 
for law enforcement officials will be nece s sw  for them to engage in 
consultation. in-depth discussion. and possible \vork rslationships with 
their foreign counterparts. 

Inputs/Resources: 
1) One full-time U.S. Resident Technical Advisor for five years [I 6 

x S 250.000 = $41660 x 5 (years) = S 208.3301 
2) One full-time Egyptian Technical Advisor for five years [ I  6 x 5 

50.000 = SS330 x 5 (years) = S 41.6601 
3) Training Workshops in Egypt 

20 hvo-week \r.orkshops [20 x 5 10.000 = S200.000] 
4) Study Trips Overseas 

I0  one-month trips [ I 0  x S 20.000 = S 200.0001 

d)  ICT Law and Policy Awareness. .An)- la\\ reform can onl) be 
successful if involved parties are educated and equipped with the skills 
and knowledge to deal with the change. Upon passage of enabling 
electronic commerce legislation. it will be critical to provide specialized 
training to the j ud i c iq .  government regulators. policy makers and law 
practitioners to build expertise and capabilih in the legal communiy so 
that laws are implemented and enforced in a meaningfd !\.a).. The - 
Egyptian j u d i c i q .  policy makers. government regulators and private 
practitioners are not well equipped to deal with complex legal and . .. 

regulator) issues related to ICT in Eglpt. In view of the legal 
complexities involved and Egypt's relative inexperience in the ICT ssctur. 
training programs in substantive areas of lair.. policy making and 
enforcement procedures should be the focus of technical assistance in  his 
activih. 

Technical assistance is designed to enable utilization of 
experienced consultants who have hands-on experience in conducting 
targeted training \vorkshops in-count? and overseas. Supponing stud: 
trips to other countries will also be an integral pan of this 3cfivip. The 
two resident technical advisors will also work virh their counterparts at 
the Universiy of Cairo and'or other interested educational institution to 
assist in introducing postgraduate diploma courses in various aspxu of 
technoloo-\- la\v (telecommunications law. e-commerce etc., so that the 
new generation o f l a \ \ ~ e r s  graduating from the Cniversit!- ~7iCair0 and or 
other interested educational institution will be better trained to interpret 
and understand the legal complexities in this dxnamic area of 13n 



Inputs/Resources: 
1) One full-time U.S. Resident Technical Advisor for five years [I 6 

x $ 250.000 = S41660 x 5 (years) = S 208.;30] 
2) One full-time E5pt ian Technical .Advisor for five years [I 6 x S 

50.000 = $8330 x 5 (years) = S 41.6601 
3) Training LVorkshops in Egypt 

20 two-week workshops [20 s S 10.000 = S200.000] 
4) Study Trips Overseas 

I0  one-month trips [ I0  x S 20,000 = S 200.000] 

TOTAL = S 600.000 (appros.) 

e) Electronic Dispute Resolution. E g p t  has a \\-ell-established 
system for commercial arbitration in both domestic and international 
disputes. Cairo Regional Center for International Commercial Arbitration 
is an independent non-profit international organization that facilitates 
dispute resolution through arbitration for regions including \Vest .Asia and 
Africa. The Center handles approximately 25  international c a e s  and 30 
domestic cases e v e n  year. On an average. a case may take one )ear or 
more to be resolved. .At times. delays in dispute resolution are caused by 
the fact that arbitrators. often a mix of national and international expens. 
are not able be sqnchronize their physically presence at the same time. 
Th~s can be a significant barrier to electronic commerce activi?. One \\-a! 
to eliminate this barrier is to use Internet as a medium for dispute 
resolution so that logistics such as the arbitrators' physical presence does 
not cause unnecessw delays in the final of disposition of cases. 
Currently, there is no online facilir). for dispute senlement at any 
institution in Eg?pt. including the Arbitration Center. 

Technical assistance is designed to provide support to Cairo 
Regional Center for International Commercial Arbitration in developins 
an online mechanism for dispute resolution through providing technical 
training to its staff. booth in-countn. and overseas. In addition. initially 
funding is provided for commodities, including video conferencing 
equipment, computer hardware and sofrware and language vanslation 
system etc. 

InputslResources: 
1) One full-time U.S. Resident Technical Advisor for fi\e years [I 6 

x S 250.000 = 9 1 6 6 0  s 5 (years) = S 208.3301 
2) One full-time Egyptian Technical Advisor for five years [I 6 x S 

50.000 = S83j0 s 5 (years) = S 41.6601 
3) Training Workshops on Online Arbitration in Egypt 

10 txvo-week workshops [ I0  s S 10.000 = 51 00.000] 
4) Study Trips Overseas re .\rbitration and the Internet 

5 one-month trips [j x S 20.000 = S 100.000] 



5) Commodities [video conferencing equipment. computer hxduare  
and software, translation equipment etc.] 

S10,OOO 

TOTAL = S 400.000 (approx.) 

f) Electronic Database of Laws, Regulations, and Decisions. 
.Access to information can be key in creating transparency. investor 
confidence and attracting foreign investment. .At present. it is \ e n  
difficult to have access. particularly from overseas. ro Egyrian 1a\\s and 
regulations as they are not freely and easil>- available. IDSC has 
developed such a legal database but its access is fee-based and is available 
only in E g p t .  To enable free access to Eg?-ptian la\vs and regulations. 
there is a need ro develop a ~veb-based database that ~vould enable online 
access to such resources. Similarly. ir would be v e n  beneficial !o rnriki;: 
available a comprehensive digest of reported cases. and regulator? agency 
decisions that would help both domestic and foreign businesses. 
consumers and the legal community to keep up with legislarive 
developments in electronic commerce in Eg>-pt. Dran laws. pending bills 
and regulations would also be posted for wide electronic circularion and 
distribution enabling public access and feedback. The ourcorns a i  such an 
acriviry will be a coherent and transparent legislative process enabling 
public involvement in the formulation of law and policy in areas that \vill 
most affect the public's interest. Development and  or free access to such 
a database should be undertaken either b~ the IDSC. the ICT Fedention or 
by another appropriate GOE agency. 

Technical assistance is designed to provide support and initial 
funding for enabling international access and or \veb hosting o i  the 
electronic legal database. 

Inputs/Resources: 
1) One full-time U.S. Resident Technical .Advisor for five years [ I  6 

x 9 250,000 = $41660 x 5 (years) = S 208.3301 
2) One full-time Egyptian Technical Advisor for five years [ I  6 x S 

50,000 = 9 3 3 0  x 5 (years) = S 4 1.6601 
3) Commodities (including computer hardware and sofi\\are. 

computer storage system e t c )  S l5.000 

TOT.4L = S 200.000 (approx.) 


