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Section 1: I ntroduction

The following pages will describe the MFI Indicator website for the administrator’s use, including
the different menus, functionalities, and permissions assigned to this type of user.
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Section 2: MFI Indicator for Administrator

The admin can access the MFI Indicator website by entering the website's URL (http://www.amir-
jordan.org/mfireports). This opens the website's main page, which includes the User 1D and
Password:

3 JlaeA iy apladyas s mallsg
entof Market-Friendly Initiatives and Results Program

e LErWI] e Agpe oy A | et ool Chesssoymerp

1 Firin
"_ Paszmard*

. et

Contact Infarmation: mfins portod smicorden om

Enter the User 1D and Passwor d then click on the Submit button. This opens the Administrator
personal page:

Oy w Jast1 A b plady peic 3 pealoipy
| Achievenentof Market-Friendly inftiativesand Results Program

T Fursded by o Unfisd Siaie A rey For imlemad orad Develeprmant

MFI-Indicatar

Welcome to the MFI Indicator Website.

This e carkaing a sek of inks organized by topiosl cskeganaes allowrg vau ta perforn & sernes of enline cperabars, fram chang@irg youwr
pesmord, o adding and msnaging users, approing, dedining, ard tracking usars’ monthly submittad finarcial data and Finally to producs 8
saries of MF detailed and curmmary rapors.

Click on the Falayant link n the Uppar Menu 10 go to pour designated page:

Clazdd hote that Do embar F2O02 dars sre anly For curmulative and come ireial dats raquirad foe Janusey 2009,

%
%

This page contains a welcome note to the MFI Indicator website, in addition to a declaration that the
December 2002 data was used as preliminary data ONLY, which was required to initiate the MFI
Data submission for January 2003. The MFI Administrator personal page includes ten menus as
follows:

Change Password

Manage Users

USAID Report Vaues

Rates Values

Data Approvd

MFI Data Report

MFI Detailed Report

USAID MFI Summary Report
MFI Report Summary

Logout

VVVVYVVYVVY
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In addition, a Help Index is provided for the MFI Administrator, which contains help screens for
quick reference. By clicking on the () icon, anew window is displayed containing MFI Data Help
Summary.

Section 2.1:  Change Password

Clicking the Change Password link on the top menu of the MFI — Indicator website opens the
Change Passwor d page:

] G B TlantA S e Ty pa s pal Yy

AMIT: Arhlmm'mnl‘ninun:nt-l‘-‘rkmwrnhialll.ﬂ.'rru'.lﬂ':‘ml!r!-“rru_]r;lm

Funded by Fee Linted Suies Agency o ireemat el Demasopmes

MFl-Indieator

Chamge: Passvword

Lker [0

Eecha
ald Passmord: *

H=r Pasamord: © [
Corfirm Fassword;
Saue | | Reset

IETTH
=
To change the current password:

Enter the old password in the Old Password field
Enter a new password in the New Password field
Reenter new password in the Confirm Password field
Click on Save button

pWODNPE
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Section 2.2;

Manage Users

Clicking the Manage Userslink on the top menu of the MFI — Indicator website opens the M anage

Users page:

-Frizndly Initistives and Rescdts Program

O IETvaln il D

¥ Swarch for User/fs

Maomnage Users

Ilier Twpe:
[Status:

fizer Mamne!

Al Ligers =

I

Seaich

¥ List OF Lisars

I Uzer Login

2 Password

| i Type

Suran Haddadain

123

G0

!m amel 123 Dsts Feader Artive Dmlerie
| hbimes Hashem Bdair 123 HFL Acive Delerin
| i (] in L.P. Aptie Dokl
|ilazd Jlgal 123 Dam Resder ALtiwe Dkt
| ot Samer Dallal 123 NPT Artive Loml=te.
1

!

Ackre

Bgﬁ‘

Togaf Gandah

1Z%

HFL

Aka

caid Al Rofai

123

HFL

B

This page contains two sections:

Section 2.2.1: Search for User/s

This section contains two search filters: User Type and Status used to search for different types of
users according to their statuses. Select a user type from the User Type dropdown menu and a status
from the Status dropdown menu, and then click on the Sear ch button. The system will then return

search results that match the search criteria which you have selected.

Alternatively, you can enter the name of the user you are searching for in the User Name textbox

field and then click on the Sear ch button.

Section 2.2.2: List of Users

This section comprises the List of Users table, which lists all existing users and allows the admin to
update their user information or to delete them from the system. In addition, the admin can add new
users to the system.

ANNID DranvAan-
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The List of Users table includes the following fields:

Field Name Description

User Login: The Login ID for each user defined in the system. By clicking on the
Login ID, the system opens the Update User Information page, alowing
the admin to update the user’s profile

Name: The name of the user defined in the system
Password: The password assigned to the user by the admin
Type: User type. There are five user types defined in the system: System

Admin, MFI Data Sender, JLGC Data Sender, Data Viewer, and
Interested Parties (e.g. USAID users)

Status The status of the user’s account, whether it is Active or Not Active. If Not,
the user will be prevented from using the system, in which case a
message will be displayed indicating that the user’s account is currently
inactive

Delete: A hyperlink alowing the admin to delete a user from the system.
However, when the admin deletes a defined user, this user, including al
its existing data, will be completely removed from the system. Therefore,
if the admin would like to prevent a user from accessing the website,
while retaining this user’s data, the admin should either change the user’s
password or set the user’s account to “ Not Active” . See also Update User
Information

Section 2.2.3: Add User

To add a new user to the system, click on the Add button in the M anage Users page. This opens the
Add User page:

ISET) . 'E'-. Jlasih d—y pspladym oz .._uall_'l_q
| Achievement of Market-Friendly initistives and Results Program
i et Cevelarmeni

Furcial by e Lind e Sumes AgeTey

A Lser

Ugmr Type;* — Zaloct Yalug — 1
Ugar Login 100+ T
Usar Paasvord:* l—
User Hame: [

User Emal [

Ststusit [~ Zaloctvalue — =]
[Savm || Ranak

e
%
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The Add User page contains the following fields:

Field Name Description

User Type:

Required dropdown field from which the admin should select a user

type. There are five user types defined in the system: System
Admin, MFI Data Sender, JLGC Data Sender, Interested Parties

and Data Viewer.

When selecting the System Admin or Interested Parties user type,
the following fields are displayed:

Add User

lser Type:*
User Login ID:*
User Password:*
User Marne:*
User Email: *

Status:*

Save I Reset |

|System Admin fé
l—

|

|

!

|— SelectValue —;I

When selecting the MFI Data Sender or JLGC Data Sender user
type, two additional fields are displayed: Institution Name and
I nstitution Name Abbreviation

Add sesr

Ueer Typa:™*

[nstibgtion Mame [%Which thiz uxsr
represents]

Insthution Mame Shbreviation:
Usar Lagin 107

User Fassword:*

User Name:*

Ucar Ennail:*

Stabas.”

SauE Reset

WF I Dala Sender =
I

I

li

I

I

I

- Gelec] Valug — ¥

When selecting the Data Viewer user type, the Institution Name
dropdown menu is displayed:

Add User

User Type: ™
vigw its data):™
User Login ID:*
User Password:®
User Marme:*
User Emnail:*

Status: *

Save I Reset I

Institution Mare (Which this uzer can

IData Wiewer vl

Select Valug -

| Select Walue - vl

ANNID DranvAan-
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Field Name Description

Institution Name (Which  Required field displayed upon selecting the MFI Data Sender or

this user represents): JLGC Data Sender user type. The admin should enter the name of
the microfinance institution, which the new user represents

I nstitution Name Required field. The admin should enter the abbreviation of the

Abbreviation: institution, which the new user represents. This abbreviation will be
used when generating reports and in the user screens

I nstitution Name: Required field displayed upon selecting the Data Viewer user type.

(Dropdown menu) The admin should select an institution name to which the Data
Viewer belong

User Login I D: Required field. The admin should enter alogin ID for the new user

User Password: Required field. The admin should assign a password to the new
user

User Name: Required field. The admin should enter the name of the contact
person representing the institution

User Email: Required field. The admin should enter the email address of the
new user/ingtitution

Status: Required dropdown field from which the admin should select a user

status; either Active or Not Active. If the admin selects Not Active,
the user will be prevented from using the system, in which case a
message will be displayed indicating that the user’s account is
currently inactive

After filling out all the required fields in the New User page, click on the Save button to add the
new user to the system or press Reset to change the selected values.

% Note: Once a user type is defined, you cannot alter it later on. Therefore, make sure that you
have selected the correct User Type before defining the new user account By clicking on the Save
button however, the new user will be added to the List of Users in the Manage Users page, in which
case, amessage will be displayed at the bottom of the page, indicating that the new user has been
successfully defined:

ANNID DranvAan- 7
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S35 o e Ay et gl e Al
Achievement of Market-Friendly Initiathves and Besults Program

wnthegl by e LN e S Sgenop e imerions | Dessoprens

Manage Usars
¥ Search for Userfs

Llszr Type! 0 lsers j
fat ats: T =
zer Mamei Search |

¥ List OF Users

£ User Login | | % Password
Al amel 123 D.sta Readar Ackive Dol
=d Amiry &min 1 agmin Artive Cislsts
hbrimeg Hashsrn Bdsr 123 HFL Active Coalabe
ip in in LE. Activa Cialate
Jacl docd 123 Dt Reader ACkive Cislzhe
sdohi Samer Dallal 123 HFL Ackive Dolets
1o Fuzan Haddadein 123 ST Ackive Dglets
fosmc Yeomaf Gandash 1Z3 HFL Activa Cralmhs
iz} Taid ol Refai 123 HFL Ackive Comlet |
Fages 1
The New User has Heen Defmed Successfolly
Add

Section 2.2.4: Update User Information

To update an existing user’s information, click on the User Login id in the List of Users table. This
opens the Update User Information page:

atives and Results Program

¥ Dhemasrpment

Liprdate User [nformation

Lsar Typa:* L wla Bender =
Inztrtution Name [¥hich this user I

prise el Hordan Microcredt Comgany
Instriution Name Bbbeevistion :* LUMCC

Lser Login [D0* :hhjnu:u:

Uaer Pasyword: * [1z3

Lisar Rarna if |Hasheam Bidair

Lser Ernal {hojmccde corn.jol
Ermtus” LAt -

Eave Resak

148

This page contains the same fields as the Add User page described above. Update the user’s
information and then click on the Save button to save your changes and return to the Manage Users

ANNID DranvAan- o
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page, in which case, a message will be displayed, at the bottom of the page, indicating that the
user’s information has been updated successfully:

Vot Jloac A B PTRETL N rY meald g
st ol Marke-Frismdly Iniclach

Results Frogram

Monpe sars
¥ Search for Userf=
Lhwr Typa: (Al Ul j
[Ehabus 1 Al b
Lizer Hama | fearch

¥ List Of Users

arel el 123 Doty Reader furtive Dialwta
g8 Arin &nin 124 admin Btive [
bliinie Hashirn Bdai 123 WF1 Bative Celete
-8 B in L Auctive Caluin
iyl jlgea 123 Crarta Paschar fuctive Coaluin
dchf Samer Dallsl 123 mMrl e C=lsin
1k Suzan Haddadein 123 AGC e Cualeta
paE i Tosed Qandah 123 MF1 Pt Eealets
fari] Zaid pl Aefai 123 HMrl fuztive Ealetn
Pages 1
aer Taformation bas Been Tpdared Swecesshly
Lo
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Section 2.3: USAID Report Values

Clicking the USAID Report Values link on the top menu of the MFI — Indicator website opens the
Manage I ndicator s Values page:

Hame

This page comprisesthe List of “USAID Report” Indicators table, which includes the following
fields:

Field Name Description

Indicator Description The USAID Report description. By clicking on the description, the
system opens a new page, alowing the admin to add new valuesto
the selected indicator

Delete A hyperlink allowing the admin to delete an indicator from the
system

ANNID DranvAan- 1N
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Section 2.3.1: Add USAID Report I ndicator

To add anew USAID Report Indicator to the system, click on the Add button in the M anage
Indicator s Values page. This opens the Add USAID Report Description page:

of] @uet Jlaeiid S pgbaTym eapal iy
vementof Market-Friende rtives and Results Program
oy e Linviesd Siates Agency bor b R

MEI-Indi i

&dd UEAID Report Description

Cescription;* wamount of Loans Disbursed During 1he Period

[hact]
==
ﬁ%
Enter the description for the new USAID Report Indicator in the Description field and then click on

the Next button to proceed. The system opens a new page, allowing you to add values to the new
indicator:

ol O i Pl 3y gl
- Achlewement ol MarketF ' athves and Besulis Program

3| Massopmarnr

#dd Yalues For Indicator:; Amount of Loans Dishursed During the Period

Starting Oske :* Jram = -[oo = - [y =]
Ending Date: ¢ [ = -Joo = - [ =]
alua:+ [ add

=
%

Select a starting month, day and year from the Starting Date dropdown menus and an ending
month, day and year from the Ending Date dropdown menus and then enter avalue in the Value
field, then click Add.

ANNID DranvAan- 11
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A new section will be displayed, comprising the List of Values table, which lists the new value you
have added to the USAID Report Indicator:

T O o Tlas 1 A ity st g
Achievement of Miﬁ:ﬂ!—ﬁ'ﬂr‘ﬂl}l Inétiatives and Resulls l'rngram

Fumddesd by e Ui Tme Ageray i Fisinalons Devebommns i

IR,

b =i MG

WF1 Dabaild Raport |

add Values For Indicator: amount of Loans Disbursed During the Poeriod

Starting Dakn 2 [Fare = -[ooE [
Ending Data:* Tt = - 0D =] - YT =
Vi | -ﬂd:d'

¥ List Of valuns

# Ending Dake

01 E00 3 | nyatezong 100,000 Dlein

Bt

This table includes the following fields:

Field Name Description

Starting Date The start date of the value

Ending Date The end date of the value, after which this value expires

Delete A hyperlink allowing the admin to delete the value from the list

19
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Click on the Submit button to add the value(s) to the system and complete the process of defining

the new indicator, in which case a message will be displayed at the bottom of the Manage
Indicator s Values page indicating that the new indicator has been defined successfully:

MFI-Indicatar

Manage Indicators Yakies
¥ List af "USAID Ropoadt™ Indicators

H Isdicabar Descmgtsen

FEEEEEERR

Add the Mew [ndicator has Bees Defined Seccessicly

Fegas 1 3

=
b

ANNID DranvAan-
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% Note: Whenever you add a new Indicator Description or delete one from the system, you
should inform CNS about these changesin order for CNSto set the correct formulas of the
new Indicator(s) for USAID reports

Section 2.3.2: Add Valuesto Existing I ndicators

To add new values to an existing indicator, click on the indicator description in the List of " USAID
Report" Indicators table, which opens a new page, alowing you to add values to the selected

indicator:

off oo B Plaaidta paptadype pd
Whip| Achievementof M Friendly Initiatives and Results Program

Furgiod Dy the Linied S Ky I el

MFI-Indicator

aAdd values For Indicator: Total # of active clients

Starting Date: el e I (I S R
Ending Diata:* Tt =] 10D =] - |¥ryY =]
Value [ Add

¥ List OF ¥ alues
ii Btarting Date i= Ending Date

January-01-z002 December-11-2020 20,000

Submk

Select a starting month, day and year from the Starting Date dropdown menus and an ending
month, day and year from the Ending Date dropdown menus and then enter avalue in the Value
field, then click Add.

% Note: If the period you have selected is already defined in the system, an error message will be
displayed prompting you to define another period!

ANNID DranvAan- 11
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S350 b Pl N Ay ey s s sl
Achievement o Mmﬂ-Frlrn'llyInIH;ﬂhﬂ Resutts Program

Funaied by the Linssc Suste Agency for bntemastio nal Desssogmen

MFIi-Indicator

add valuas For Indicator: Total # of activa clients

Starting Data: fidt = -|DD =] -[YYYY =

Enchrig Lo~ [rart =] -|ooE] - [ E]
Walua:® | _ﬁ!ﬂ
¥ List Of ¥ alues

if Brarting ate B2 Ending Date

January-01-2002 December-11-Z020 30,000 [z pet

Ferind Already defined ol Inchmled within the List, Flease

_Subm |

trv o defiowe another Pariod

=
==

b

The new vaue you have added will be displayed in the List of Valuestable:

WMFI-Indicator

add values For Indicator: Total # of active clients

ake:*
E List Of Valies

ii Starting Dote

[

i Ending Date

Starting Duake:* et ':! |00 =] - vy ;]
Endinig Doata:* H = -|DD =) -[¥YyY =

add

i Walue

Submit

| January-01-2003 January-01-E004 30,000 Dalata
Llanuary-01-Z005 [Danuary-01-z00s [ 100,000 | pialsts
Eaxmpove E" Walyes

e

Click on the Submit button to add the value to the system, in which case a message will be
displayed in the M anage I ndicator s Values page indicating that the indicator information has been

updated successfully:

ANNID DranvAan- 1=
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Manage Indicators Valwes

Fages 1 2
L:Ir‘_i'.'i.i'.'.]' :I.EUI:JI:.U.L'.IJI. ]I.il.: B een 1.-|J IlJ':l:"i S uites !.I".IJ.I.&

Add
i |

Section 2.4; Rates Values

Clicking the Rates Values link on the top menu of the MFI — Indicator website opens the M anage

Rates Values page:

Syl L eI L apta Ty mamal Sy
Achlesementol Market- ﬂi""ldhl Indtiathwes and P.Es'-u.rLan:-gram

Manage Rates Yalues
E List of "Ratas"

5 Rate Dexcription

ANNID DranvAan-
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This page comprisesthe List of “ Rates’ table, which includes the following fields:

Field Name Description

Rate Description Thisisthe rate type. There are only two rate types included in the

system: Inflation Rate and Market Interest Rate. By clicking on
any of these two rate types, the system opens a new page, alowing
the admin to add new values to the selected rate type

Delete

A hyperlink alowing the admin to delete the rate from the system

Section 2.4.1;: Add Valuesto Rates

To add new values to a rate, click on the rate description in the List of " Rates" table, which opens

anew page, allowing you to add new values to the selected indicator:

H aagi = Jasl iy pladypca i

Add Values For Rate: [nflation Rate

Etarbreyg Dizte® ] Xl __I:Il:.l: = '|'"|"|"|":.
Ending Dake: * ] = - oo =j - '1"\'1']"_-'.
Vabm: [ add |
K List Of Values

Jdanuary-01-3d 06 Dacambar-31-200% b.00ies? Dialurts:

4|  Achievement of Market-Friendly initistises and Results Frogram
1

Pl Uy 11w L SLati Ay b bntommalio el Ddresp e

MFl-Indicator

submit |

Remese &l Yalues

Select a starting month, day and year from the Starting Date dropdown menus and an ending
month, day and year from the Ending Date dropdown menus and then enter avalue in the Value

field, then click Add.

% Note: If the period you have selected is already defined in the system, an error message will

be displayed prompting you to define another period!

17
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Jlj&"u.h‘]._qﬁtﬁ"l- =
Azhievernsnt of ly Initiarthves and Resdts Program

Adid Walues For Rate! Inflation Rate

tarting Dabe;” | hind zl-|o0 =] -|vvey =
Erding Craibe 1* I = -[o0E] -y =
Walug:* add

kLISt Of ¥ alues

1l Date

| la ry:

01-2005 | 3aruary-01-z007 | o.00z [
Eernpye 0l Wabes
Period Already defined and Incladed within the List, Please
iy to define anoibesr Period
Subrmit

=

S L
The new vaue you have added will be displayed in the List of Valuestable:

Fchicvement of Market-Fricndly | nitiathves and Results Program
oy tha Links B

._”Uj JJ.J‘.'l"I.I_.,.'I_J_-.s"JiLA._-_l =dgdaiy i 3
Al

MFl-Indicator

Aol ¥alues For Rate: Inflation Rate

Starting Diate: |l xl - I:‘l[‘l_'r. . "\"‘1":"'\':
Erding Diate | i =l -|oD=] -[yvyy =
Walua:® | acdd

K List Of Valies

2 Ending D
| Jarwuary-01-2003 - |0
[Jarwary-01-Z005 |3areary-01-zo07 [mn.z ]
Ermove ol yal
e

ANNID DranvAan- 10
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Click on the Submit button to add the value to the system, in which case a message will be
displayed in the M anage Rates VValues page indicating that the indicator information has been
updated successfully:

DA o M W Rty i s 3 el gy
Achievoement of Market Friendly ativesand Results Program

Funchid by it Lindrd Sisies | ke

MFl-Indicator : Home

Manage Rates Values
¥ List of “Raotas™

| Madsat [riarest Pata Craleta
Madcat [ntarect Pata Craleta

Fages 1
Intheator Imformatwon has Been Updated Swer essbully

=m
- -
Jgi

Section 2.5:  Data Approval

Clicking the Data Approval link on the top menu of the MFI — Indicator website opens the
Approval of Submitted Data page:

._':a-_\‘h'l_..-,.h _Iﬂvlka,qﬂaﬁ, s 3 E—ﬁll—-'l‘pf
tiervement of Market-Friendly ini e and Results Program

i Sl ASEACy TP FIETaliores ¥

MFI-Indicalor

Approwal of Submittad Data

¥ Bearch for Data

MFI Marrii: AL =
Pariod: [ 3 | 3
Srahus: All =] Eearch |

M List Of MFLs Submitted Data

|55 Datas P

HEW lune-30-2003 Hew Dalats Detalz
MEW Saptamber-J0-200 Mew [inlobe Dobais
ILGE Fehruaiy-28-2002 Under Review

ILEE Dctober-31-2002 Under A avisw

JLGT Crapa by -31- 2002 Updatad [l it Diatais
ILGL lanuary-31-2003 Approsed Hadty

AL Auguak-31-2003 Approerad Hogify

MFWH lanusry-31-2003 Approyid Hodify

Page= §

E
E
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This page contains two sections:

Section 2.5.1: Search for Data
The Search for Data section contains three search filters used to search for submitted data:

> MFI Name
> Period
> Status

Select an MFI from the MFI Name dropdown menu, a month and year from the Period dropdown
menus and a status from the Status dropdown menu, and then click on the Sear ch button. The
system will then return search results that match the search criteria which you have selected.

Section 2.5.2: List of MFI’s Submitted Data

This section comprises the List of MFI's Submitted Data. It includes the following fields:

Field Name Description

MFI Name: The abbreviation name of the MFI Institution

Data Period: Displays the date of the submitted data: month, day and year
Status: Displays the status of the submitted data:

» New: newly submitted data (no action is taken yet by the Admin)

» Under Review: submitted data that is declined by the Admin.
Returns to the MFI User with Under Review status

» Updated: previously submitted data, which was declined by the
Admin (sent back to the MFI User with Under Review status) and
has been updated and re-submitted by the MFI User

» Approved: submitted data, which obtained the Admin’s approval

Action: Displays two links:
> Delete: alowsthe admin to delete datawith “ New” or “ Updated”
status ONLY!, also an automatic email will be send to the MFI user
to inform him that his data had been refused completely by the
admin.
» Modify: allows the admin to decline data that has been previousy
approved, by changing it's “Approved” status to “Under Review”

Details: A hyperlink that allows the MFI admin to open and view the submitted data
(if the status is“ New” or “ Updated” ONLY) in order to either approve or
decline this data
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Section 2.5.3: Data Approval

The admin can review the MFI’ s newly or updated submitted data, by clicking on the Details link
of the record that the admin would like to approve or decline, in the “List of MFI's Submitted Data’
table, described above.

This opens the MFI Data, allowing the admin to review and then to either approve or decline this
data

The following screenshots demonstrates a small sample of these review screens for a normal MFI
user and for the JLGC user

(Normal MFI User)

Ih"I:[ Mhata - Step 1 -

WFT Name: LIFW
Conkack Parson| oedd Al Eefa
Wear: 2003

mianth: Jari s

¥ Part A. Row Data

51 Ackual
{Year To Date)

i= Rudget nat n w= Budget Aanal

Gross Portfolio

13 Outstanding [Inckading
Pact dua) a5 of and of the

p=riond

} fwerage Gross Porfolo

rd E‘J Cutstanding as of and of | 1.000 1.000 MW/a RS [/}

the_pariod ]

o.oon a.noa 0.ooo o.ooo z.000

Amaunt of Loans

3 Cisbursed Durng the 0,000 .00 0,000 2.000 Z.000

Period

i Cagtstending Belancs of

4 _""J Loans with Payments Fast | D.000 0.000 LT Ty MR

Cever 30 Daps (Principie) |

Amount af Instaliments

g E| Loans Past dus Qver 20 0.oon .00 HA M A
Caws (Frinciple)

E‘ amaunt Wirtten-CfF during
Pariod

0.0oo0 Z.000 HfA M [T

; Total Arount Resaivad | [ |
T 2 o.oono Z.000 o.ooo 2.000 Z.000
'J Cunng the pe=riod

aff]  |telAmount dia Birng; | g p0p 2,000 0,000 2.0 2000
Cperaking Income Guring
the period (Exduding
Canateans,

[nwestments . stc.)

o.ooo Z.000 o.ono Z.0on .00
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II-'h‘-'I Data - Skap 2 -

FFI Hamei MF

Cartack Farson: Zaid Al Rafai
TEari
Farkh: Fat

b Part B. Loan Portfolio

i Budget L 3= Budget Annwal
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Clisnts as of end of the ] 0 =
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= 1 1 1
= Hurmber of Fennale L 0 Lon ] [ L]
"o of Werman 0 000% 0.O00% hfA 1151 L)
Tatal a o L] L] L]
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MFL rata - Step 3 -

MFT Hams: MFi
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TEAr SO0
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| of the p=rind | |
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E] % af Losn Cificsrs To the Dversll Staff
‘a5 End of the Month as af erd of the 000 00 Hin
panad

= Cligrts per Losn Officer sz of end of i ,
the periad i o Hia

= Forifalio per Logn Officer =5 of end of e )
the perod 0000 0000 Hea

1 T dperstonal Sustsinability % 0o TIE3% 2.0
2 _'JIZ Finanoal Sustainability % 0000 %, 43.920%. [1Fa 0 2 O
3 = Dbt to Equity Ratia % a5 of ,
0.000%, 00005, = A
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¥ Part E. Effickency

= Actual 3 LN = Budget = Budget Anmual
1| [ |operating Coct Ratio ¥e 200 mn 000 2.000%
2l B |costperunitLent 000 1.000% I [
4 ] Cost par Loan Made 000 1000% MR Wrd

= Actual Budgat Anmual
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numb=r of Female 16 2 e s
Tokal | q ™A WA
; S 0f Clignts Cutside Amman ' '
:"I during the period % 500 ] Hrh
% OF Male 3 50000 % Ml'& bl
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(JLGC User)
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K Loan Portfolio

LG Data

ST Warms LG
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Back ] Apprave |_ Dieckne ]
Approvethe Data

Whenever the admin clicks on the Approve button, the entry status will be set as an approved one
and an official confirmation email will be send to the MFI user to inform him that his data has been

approved,
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Decline Data with “New” or “Updated” Status

If the admin declines the data, by clicking on the Decline button, at the end of the MFI Dataform, a
new window will be displayed, allowing the admin to enter and send a decline message to the MFI

User via email. This window includes two fields:

» Message Subject
» Message Content

e nd Dechine Message To | e

Fassage Subject=t |

Fassage Contant

=l
=
Buck] [Zend
"
-

1. Enter the subject of the decline message in the M essage Subj ect textbox
2. Enter the content of the decline message in the M essage Content textbox

3. Click on the Send button
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The status of this data will then change from “New” or “Updated” to “ Under Review” . In which
case, amessage will be displayed at the bottom of the Approval of Submitted Data page, indicating
that the status of the submitted data has been set to Disapproved successfully:

approval of Submitted Data

¥ Brarch for Data

[#F1 Harna: [oil =]
Parind; 3 .| 3
Srabus; Al Tl  Search |

¥ List OF MF['s Bubmitted Data

EE MFI Mams 1 C § I
HEH Tures-30- 5003 New Delete Cictals
PEW Sepkember-10-2003 miy Cralets Dietsis
JLBE Fabiriary-23-2002 Undar Raricw
ILGE Cictaber-51-2002 Ureder Rz
ILEBC Ceeember-11-2002 Under Eeviey
ILGT Jariary-31-2003 Approved Modify
ALGL Auqust-31-2003 approved Mpdifr
HEW Jarwary-31-2003 Aporoved Mpdify
Fages 1
Entes Infravnatict has Eeen setta Disaprseved Sacceasfly

Decline Data with “ Approved” Status

The admin can also decline MFI Datathat has been previously approved, by clicking on the M odify
link of the record that the admin would like to decline, in the Action column of the “List of MFI's
Submitted Data” table described above. In which case, a message box will be displayed prompting
the admin to either confirm or cancel this action:

Microsoft Internet Explorer x|

@ Are vou sure you wank bo modify this record?

oK [ I Cancel |
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By clicking on the OK button however, a new window will be displayed, similar to the Decline
Message window, which appears when declining MFI Data with “New” or “Updated” status,
allowing the admin to enter and send a decline message to the MFI User via email. Upon sending
the decline message, the system returns to the “ Approval of Submitted Data’ page, displaying a
message at the bottom of the page, indicating that the status of the data has been set to Disapproved
successfully. In which case, the status of this data will change from “ Approved” to “Under

Sy _..,.H M a1 A ppphaiy Ao mal s
: o|  Achievement of Market-Friendly ini and Results Program

FLriion [y I L Saiis Agaroy o Fiermatio

MFl-Indicalor HEHa

spproval of Submitted Data

E Erarch for Data

[mFr Hame: AL =]
Paring ¢ -I . -I
|Gkt ; [.r‘dl EI m=arch |

¥ List OF MFT's Submitted Dota

iR MFI Hame |58 Data Perdod

R June-30-2003 Hew Del=t= Dietsis

MW Saptambar-30-2 004 Flaws Dalata Datals

ALEC Febrosry-20-2002 Under Aayisw

AL January-31-I003 Under Pauiaw

JLGC Cptphar-Z1-2002 Under Review

LG Dapmmber-31-2002 Under Revisw

ILGE Bugask-51-200% Approved Hodifx

(il Jamuary-T1-2003 Approwed Hodifs

Pages 1
Entre Informatict: has Bern set o Dissppraved Successdully

Section 2.6:  MFI Data Report Query

Clicking the MFI Data Report link on the top menu of the MFI — Indicator website opens the MFI
Data Report Query page:

R0 i*l"'u-‘d‘-u:\"‘-:ﬁrd. 3
o hievermnent off Market-Frie
AMIR P Linard Saies Agenoy bor

MFi-Indicator Home

MF1 ata Raport Cuary
Plaraca cakat tha MF] Lkar and tha deciad paricd
MFL Liamr:® — Belect Velus — =
Tear:t — Salect Velua — =
Maonth * — Galeciyelg —
ok] foes

I

or

This page contains three dropdown menus used to generate MFI data reports for a single MFI User
or for al MFI’s, within a given period of time:
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Select a vaue from the MFI User dropdown menu

Select ayear from the Y ear dropdown menu

Select a month from the M onth dropdown menu

Click on the OK button to proceed or press Reset to change the selected valuesin the
dropdown menus

AN P

@ Note: If you click on the OK button before selecting an MFI user, year or month, an error
message will be displayed prompting you to select a valid MFI user, year and month!
Section 2.6.1: MFI Data Report for a Single MFI User

If you select asingle MFI from the MFI User dropdown menu, the system generates an MFI Data
Report for that MFI within the selected period of time, displaying the MFI name and contact person,
as well asthe MFI Data status for the selected year and month:

Harme

TF1 Data Beport

MFD Hanne: HFW
Contact Persen:  Zad &l Refai
T Ear 200z
Huonith: Janusry
Stabus: Approved

For s Peant Faandy Wemsan Ok on =2 » and Foe an Ewcal Veesion Click mIE

¥ Part A. Raw Dato

5 nctusd
{Yoar To Dake}

1 Groas Portfolo Dukstanding
[Irckiding Pact dus] a6 of L.ooo 1.000 2.000 2.000 3.000
end of e period

2 Awerage Grass Portfolia

Oustanding = of and of 0,500 0500 HAA N MR
thes pericd
3 gmeunt of Loans Cisbursed 4.000 4.000 =000 =006 &£.000

Durirg e Pariod

4  Duiskanding Balance of
Loans wAth Pavmants Past F.aan F.oon MR A MR
O A0 Daye [PHACE k)

S amount of [netallments
Loans Past diue Cwer 30 &.000 B.000 MAA LR MAA
Daws [Frinaphe)

& Amncant Yrrtter-off dunrg
ki 000 2.000 MR LT A

You can either print a“Print Friendly” version of the MFI Data Report or open the report in MS
Excd format.
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To print a print-friendly version of the report, click on the print icon (£); this opens the print
instructions window and changes the format of the MFI Data Report:

AMIR PROGRAM - MFL Data Report

TR T—— P FPraier Dotisns - Micrasslt Ineimet Eaplasss ol =
ﬁ:::‘“t Furmun: S:Tﬁdsm Retai I vt e b b o vt S B AR ROU N COMTS for S ot
it L brepoes, Pleanss des fen Fllvsn g, o s egseres
Jstatmar fnproved |
feheasn Baals - Iefwmut Opsiens, thee fhoose Kdeanced Tab Saen ped
i g o pbae e folleas
Tart & Ravy Data i
Gararal | Smardy | Prvacy | Cantend | Conmnactons | Progna Hisbget
Kitaal [Yes To Dt} Bisdget Amnual
1 |Gross Portfalia Oukrterdierg Snlimge
[Inckiding Pact i) 4% af I.000 3.000
w0 of the penod ] Gremt rua e chihang
7 |avarsgs Gras Partfoic ‘#’“‘"
Cutstanding wr of and of | B W H'i
tta pafiod A -iwath bom the Addmss ba
‘wheriieamhing
o toi 4
il Bt v ipla ) ! 2 D cplap senda and o ko the ot ks s £ 0010 Ea00
4 | Cutsanding Bolance of |Rinbes Porthe HP Dabs Ragoct srd P Report Gummaery, (s profeered
Lomns ME h PayTTents Pect Bk yoem ok e page sriedabion o ke m Land Seaps sods, Wk W
treer 3 Diys (Poncpls] |
5 [Amount of Irstalimarks -:\:.ae[l:‘
Liwns Pt dis ver 30 2 '] L] LEE
Caaps §Priraiphsh T T T
] I“r:‘;n"lfg""‘“'mf Ry P.0a0 | 7000 | u.-n| WA W

This mode alows the MFI Admin to print the MFI Data Report with proper page breaks and
improved formatting.

To open the MFI Data Report in MS Excel format, click on the () icon; this displays the File

Download message, allowing you the option of either opening the file or saving it to your
computer:

File Download |

2)

X

Some files can harm your computer. IF the file information below
lookz suzpicious, or you do nat fully trust the source, do not open or
zave this file.

File name: MFI_Report_Print.sls
bicrozoft Excel workzheet
10,003

File type:

From:

“Would you like to open the file or zave it to your computer?

N[z

v Alwaps ask before opening this ype of file

Open Cancel tdare Info

@ Note: Depending on your browser settings, the system might open the Excel sheet directly
without displaying the File Download message!
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Section 2.6.2: MFI Data Report for All MFI’s

If you select All MFI’s from the MFI User dropdown menu, the system will generate an MFI Data
Report for al MFI’ s defined in the system. In addition, the MFI Data Report status will always be
set to APPROVED for any selected period of time:

ot S T as A S pagta T e el iy
1 A FEFTREFT -Fi itk ﬂl‘lﬂ“ﬁ'ﬂ.l'ﬂ-F'l'ﬂgl‘ﬂm

RET

Harme

MFD Data Raport

MFI Hame: ALL MFI's
Contact Persen -

T ear anoz
Muondth: Janusry
|5t atuss Approwed

Fr o Brmt Frandly darsan Oick on S, snd foe an Fxead Yassion €hick on 129

¥ Dart A Baw Data

5 actual | - N
m {¥oar Tn Date) = Budget

1 Groos Portfolo Outsbanding
[Inchading Past dua) &6 of L.000 1.000 2.000 2.000 3.000

end of the period
T AveErage Gross Portfolc

Ducsanding & of =nd of 0,600 0D Meh M & M4
e period
s R el 4,000 +00 5,000 5,000 £,

Durirg the Fariod

4  Digstanding Balarce of
Loans with Payments Fast 000 7000 MR L A
Oivar A0 Diays [Principk)

This report can be printed in a“Print Friendly” version or opened in MS Excdl format just like the
MFI Data Report generated for asingle MFI.

Section 2.7 MFI Detailed Report

Clicking on the MFI Detailed Report link on the top menu of the MFI — Indicator website opens the
MFI Detailed Report Query page:

athves and Results Program

| Devplcpmert

MIFL Dt ailed Report Quary

Please select the MF1 Uzer and the desired period

MFL Lgar:® — Selaci value— =|
Ve |— SelectValue —Ei
ok| et |

g
%
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This page contains two dropdown menus used to generate detailed MFI data reports for a single
MFI User or for all MFI’s, within a given year:

» MFI User: A dropdown menu from which you can select asingle MFI or all MFI’s
» Year: A dropdown menu from which you can select a year to generate a detailed report

Click on the OK button to proceed or press Reset to change the selected values in the dropdown
menus.

% Note: If you click on the OK button before selecting an MFI User and/or year, an error
message will be displayed prompting you to select a valid MFI User and/or year!

By clicking on the OK button however, the system generates an MFI Detailed Report, either for a
single MFI User or for all MFI's, based on the value selected from the MFI User dropdown menu.
This report displays the MFI’s Data for every month in a given year, (showing only Part B through
Part F) of the MFI Data Submission items:

ML Dt aibed Report

MFL Wames;
Tear:

For a Prirdt Friendly Wersion Chck on &

E Part B. Loan Port folio

f kTatal Mumbier af
Active Clients as of
the end of the
perimd

k pumber af Hale

¥ tumber of
Famalkn
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To print a print-friendly version of the report, click on the print icon (£); this opens the print

instructions window and changes the format of the MFI Detailed Report:

MF] Hame: HF#)

Part B. Loan Portfolio

RMIR PROGRAM - MFI Detailad Report

A Prinker Uptions - Micresalt Inbernet Enplorer

=|0 =]

raar: 0% [Tn ordar be be abla o prnt the Background Colors for the cosont
rupert, Fluass de the Falleming, on yeur Browsser:

chaonse Tools - Inbermet Opthons, then Choose Adyanced Tab then cet
the printing aptian s follaws

=
1 Total Number of } F ;
Active Cliznts as of General| Securin | Privacy | Cortent | Comeections | Progiams | 54
e end of the ‘1\‘_
erind et
Humber of Mals
el B Smatimage diteing | May Jun
i a] a] o
Ml = o Do
SR hom e Accdass bl 0 0 o
Miriber of Fonsale 'Js “when searching
[an 5 Dizply iesubs, and oo 1o te most Bl sim Hay n
sk s Far the MET Data Report and MFI Report Summaiy, ks peefemed Q a n
Mol that you ssit the page crentation to bs m l.i-]I'II:ISEEIpE [ T Mo e
0 0 o
%y of Women lian Dlna.EH May Jur
T 0.000% 0, 000 H 0000
] Ausg g et Mo s
0,100 Qe 0, 00| 0. 000% 0. 000% 0. 000 %) 0000

This mode alows the MFI Admin to print the MFI Detailed Report with proper page breaks and

improved formatting.

Section 2.8;

USAID MFI Summary Report

Clicking on the USAID MFI Summary Report link on the top menu of the MFI — Indicator website
opens the USAID MFI Summary Report Query page:

Plaase arter the desred penod

Starting Period!
Encirsy Perind:*

O] _meset

WEALR MEL Bummary Raport Query

—Salm'u'nlua—_'J .|—3:rhcl'\."-:|lun—:]

%
%
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This page contains two fields used to generate the USAID MFI Summary Report for all MFI’'s
approved within a given period of time, starting with the month of January. In which case, the
selected period cannot exceed ayear:

» Starting Period: Contains two grayed out fields, the first of which automatically displays
the month of January in the Month field and calcul ates the year in the Y ear field based on
the year selected from the Ending Period

» Ending Period: Contains two dropdown menus from which you can select a month and a
year. In which case, the year you select will be automatically displayed in the Y ear field of
the Sarting Period

Click on the OK button to proceed or press Reset to change the selected values in the dropdown
menus.

T
% Note: If you click on the OK button before selecting a year and month from the Ending Period,
an error message will be displayed prompting you to select a valid year and month!

By clicking on the OK button however, the system generates a USAID MFI Summary Report for all
the MFI’ s approved within the selected period of time:

¥ USAID MFI Summary Report

¥ Microenterprise Initiative Component

%2 MFI Development Results for :

[Fy 3| R

g:zg:::g E:r:;d & | actual Year to Indicator
5 Results Targets (As of Date {(As of {Target end

12/31/2002) 12/3152003) year 3)
Total # of active clients * 17380 alizdn 30,000
Warnen Yo 62.000% 33.553% A&
annualized % increase of active clients 14,56 % -99.125% 10%
Eﬁﬂgllﬁ ahltls e e e A e 2050.000% <10%
Total nurmber of clients outside Amman * 11507 1378 MZA
Mumber of Male 1134 743 ML
Murmnber of Fernale 10373 635 ML
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This report contains the MFI Development Results for the approved MFI’s. These results include:

Field Name

Description

Results Targets

Displays the "USAID Report" Indicators defined in the
Manage Indicators Values page

Basaline Period & Basdline Value
(As of [Selected Previous Year])

Displays the summation of the selected indicator for the
previous year

Actual Year to Date (As of [Selected
Ending Period])

Displays the calculation of the values for the selected
indicator for the ending period selected by the admin

Indicator (Target end year 3)

Displays the value of the "USAID Report” Indicator defined
in the Manage Indicators Values page

@ Note: (For the years 2001 and 2002) — Asthe “ Baseline Period & Baseline Value” column
holds the pervious year’ s calculations, and due to the fact that the actual data which
existsin the system starts only from January 2003, the column will display predefined
values for both 2001 and 2002 (even though these values are not actually submitted by
the MFI users). This point should be considered when comparing the values of this report

with other reports!

In addition to the MFI Development Results, this report displays additional information about the
MFI’s, which are relevant to the USAID, for viewing purposes only.

To print a print-friendly version of the report, click on the print icon (£); this opens the print
instructions window and changes the format of the USAID MFI Summary Report:

AMIE PROGEAM -LSAID MF] Summary Report

[Resums For the Parisd

|FFI:II‘| Januarp-2003 To Dooambar 2003

Microenterprise Initistive Compomnent

HIFT Deyslbopmemt Besslts for;

HFY

i ALSC

norfolic
Tatal nu
buimibis
hiimbss
U o bod
o Ma Spngx

Baselliag Period &
Results Targets E::':'I;'t Talwe ‘::“I b E::Ir::?:nd
12,031 fzanz) 12531/ 2m0a) yoar 3]
Total # of sctive clisris 17300 152 0,000
Y A rrinter Dptions - Microssdt nternet Explores I =] Wi
annualii| in arder be be sble o prnk the Backgrownd COMIES Fer the current 107

Porifalic |PEROFL Pheaca do the following, on your Brwsos

chomss Tools -7 Intsrmet Options, then Chooss Advancsd Tak then sst m
e prinling option as follaue W

Geneil | ‘Sa:uwl. F|m| Corlerl | E‘nmﬁclw| Prograns { tvan:

% [ Snat inzge dihzang | i

Camms
=]
BUErageE E s
arinual Ay Egarch liom the Address ber W
aohive o B Whir seaching
L | @ Drploy mede sndgo o thomost leslpmle ] L)
pumber | Bobe For the MET Dats Repoet snd MET Repoet Summasey , s peefemed [TL
% of ey thak youw seb the page orestaton bo be i LAREBCADE mode, Wi
% of Me = L]
551
% oFIe —ES L
e s .

£10%

£ i
L Ll
s
L Ll

ANNID DranvAan-

24




VVEU-Uascu mepul Uiy oysier il rllial mepui L

This mode alows the MFI Admin to print the USAID MFI Summary Report with proper page
breaks and improved formatting.

Section 2.8.1: USAID MFI Summary Report for a Single MFI

To generate a USAID MFI Summary Report for asingle MFI, scroll down the USAID MFI
Summary Report, generated for all MFI’s approved within a selected period of time, and select an
approved MFI from the dropdown menu, then click the Go button:

o0 Get the same Information for a specific MFI, please select it from the list below

Thiswill generate a USAID MFI Summary Report similar to the one generated for al MFI’s, with
the exception that the MFI Development Results table does not display the Indicator (Target end
year 3) field.

@ Note: If you select the JLGC to generate the single USAID MFI Summary Report, the system
will generate a report that displays the MFI Devel opment Results table ONLY!

Section 29:  MFI Report Summary

Clicking on the MFI Report Summary link on the top menu of the MFI — Indicator website opens
the MFI Report Summary Query page:

of| o0 b Jias ¥t agladypes pal iy
.| Achivement of Market-Friendly Initistives and Resdts Program

Fuemcient by e Liniied Suae Agency Mo | nferatio nal Dessiogs

MFi-indicator

MF1 REpOr Summmary Query
Flraz= select the demred MF1 ussr
MFI Lyar;® |—“SeI=|:|".-"u.Iu.E —_ 3

Submit Rasat

g
%

This page contains only one dropdown field used to generate an MFI Report Summary for the last
twelve months of submitted data, for asingle MFI or for all MFI’s:

Select a vaue from the M FI User dropdown menu then click on the Submit button to proceed or
press Reset to change your selected value.
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@ Note: If you click on the Submit button before selecting a value from the MFI User dropdown
menu, an error message will be displayed prompting you to select a valid MFI User!

By clicking on the Submit button however, the system will generate an MFI Report Summary,

either for asingle MFI User or for all MFI’s, based on the value selected from the MFI User
dropdown menu. This report displays the selected MFI’ s submitted data for the last twelve months:
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To print a print-friendly version of the report, click on the print icon (£); this opens the print

instructions window and changes the format of the MFI Report Summary:
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This mode alows the MFI Admin to print the MFI Report Summary with proper page breaks and
improved formatting.

Section 2.10: L ogout

Clicking on the Logout link on the top menu of the MFI — Indicator website logs out the MFI
Admin from the website, and prepares the website to be used by someone else:
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