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BASICS consultant NIcholas Dondl traveled to Asmara, Entrea, dunng March 1997 to facIlItate 
an lEe OnentatIOn and Formative Research course ThIs was the fIrst m a senes of 3 planned 
commUnICatIOn capacIty bmldmg courses and was attended by 26 partIcIpants 

The appendIx contams a detaIled report by Dondl regardmg hIs work and the course content, 
actIvIties, and results, 
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The followmg pages contam the lughlIghts of the consultant's actlvlues dunng the tnp It contams 
a summary of key mformatIOn needed for decIsIOn makmg and actIOn, and forms an adequate 
baSIS for actIOn by concerned partIes In addItIOn, a pictonal report of the proceedmgs of the 
course IS under preparatIOn at BASICS, WIth the help of Kerry Ann, who helped facIlItate the 
curse, and should be avaIlable m a couple of days The latter volume wIll be dIstnbuted to all 
partlCIpants, for reference, and to concerned orgarusatIOns for mformatIOn The full report, WIth 
a more detatled descnptIOn oftnp activitles and course content, IS under preparatIOn and should 
be avaIlable soon 

1 

2 

COURSE OBJECTIVES 

By the end of the course, partICIpants WIll be able 

To IdentIfy the key components of health communIcatIOn 

2 To descnbe the baSIC processes of health commumcatIOn 

3 To LIst and descnbe key skIlls areas m health communIcatIOn 

4 To Identify MOH pnonty content areas for health commumcatIOn 

5 To Identify key caretaker behavIOurs WhICh have the greatest Impact on chIld 
morbIdIty and mortalIty 

6 To name deSCrIbe and apply at least three behaVIOural research methods 

7 To develop zonal formatIve research plans based on IdentIfied MOH pnonties 
and selected research methods 

8 To IdentIfy deSIgnated commumcatIOn tramers m theIr zones 

PARTICIPANT BACKGROUND 

The course was opened by the DIrector General of the MInIstry of Health, Dr Afeworkl 
Abraham, and closed by the Dlfector ofPnmary Health Care, Dr MIsmay GhebrehIwet 
In attendance were the USAID Semor PHC AdVIsor, Dr Steve WIersma, and the BASICS 
ChIef of Party, Dr Nosa Orabaton 

ThIS was the first course m a senes of three planned communIcatIOn capaCIty bUlldmg 
courses It was attended by 26 partICIpants 2 Zonal MedIcal Officers, 20 members of the 
Zonal Management Team, three headquarter staff (from the IEe Umt, the NatIOnal AIDS 
Control Programme and Research and Human Resources) and a Health Programme 
Producer In the MInIStry of InfonnatIOn 

Except for the head of the IEC Umt and the producer from the Mal, all the others had not 
worked In IEC 
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Nearly all partIcIpants were attendIng a commurucatIOn course for the first tIme 

All partIcIpants were attendmg a fonnatlve research course for the first tIme 

All partIcIpants were attendmg a workshop facIlItated usmg VIsualIzatIOn m PartICIpatory 
Programmes (VIPP) teachmg method for the first time 

2 PROCESS 

3 

The workshop used the VIPP faclhtatIOn method The method IS partICIpant centred and 
extensIvely uses the technIque of posmg pertInent questIons to whIch partICIpants respond 
by wntIng contnbutIOns on cards The cards are then clustered on boards WIth the full 
partiCIpatIOn of partICipants 

The approach proved most effectIve m 

MakIng the course lIvely and mterestIng 

Tappmg partICIpant Ideas and expenences 

Maxlmlsmg partICIpatIon 

The dally feedback commIttee reports ensured that the course remaIned on track, and the 
mood metre filled by partICIpants at the end of every day momtored partICIpant feelIngs 
and moods The two morntormg mechanIsms lead to mInor adjustments WhICh kept the 
partICIpant mood and mterest hIgh throughout the course (see mood metre recordIngs at 
Annex One) 

In addItIOn to the two morntormg deVIces, each partICIpant was Issued WIth a yellow card 
RaISIng a yellow card meant that a partICIpant was, for whatever reason, unhappy WIth 
whatever actIVIty or seSSIOn that was gOIng on and wanted It to stop The faCIlItator was 
obhgated to stop a seSSIOn If three yellow cards went up at the same time However, 
throughout the course, yellow cards went up only once when partICIpants debated whether 
or not the MOl TV crew should be InVIted to cover the proceedIngs The fact that 
VIrtually no yellow cards were raIsed durIng schedule seSSIOns IS a loose IndIcatIOn that 
on the whole partICIpants felt that seSSIOns were on track, relevant and engagIng 

ACillEVE:MENTS 

In the final evaluatIOn, partICIpants gave the course hIgh ratmgs In all areas They 
thought all the ObjectIves had been fully or adequately met (see Annex One) They found 
that faCIlItatIOn was good, partICIpatIOn was good, theIr expectatIOns were met, and the 
fears they had when they came to the course had also been allayed All partICIpants felt 
the course was useful, they felt they were now eqUIpped to carry out the fonnatIve 
research studIes planned durmg the course, and all saId they would attend the next course 

Each of the four zones, together WIth the MOHlIEC Urnt team, developed outlInes of 
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formatIve research plans to be fmahsed when they get back to therr work places and 
Implemented before the end of May The research findmgs they bnng along wlll form 
the baSIS for planmng m the next course 

PartIcIpants found facIhtatIOn methods mterestmg and the content useful (see mood 
metre, feed back commIttee reports and fmal evaluatIon) 

The course proved to be a hIghly motIvatIng mtroductIOn to commwncatIon In the words 
of one partICIpant "I was considenng commurucatton as a very narrow field, but from 
thIS workshop I came to understand It to be a bIg and WIde field In relatIOn to health, It 
IS Important and can elevate the level of health " 

On -the-Job trammg m tramer skills and the use ofVIIP was successfully gIven to the 
MOR tramer, the head ofMOR IEC Urnt and the MOHIUNICEF IEC officer ThIs team 
wIll be play leadmg roles m facIhtatmg the field work of the zonal teams m between 
workshops 

RESEARCH EMPHASIS 

The proposed formatIve research actIVItIes wIll concentrate on the areas of emphaSIS 
already IdentIfied by MOR durmg the Just concluded USAIDIBASICS supported 
plannmg process These are malarIa, CDD, ARI, TB and STDIHIV In addItIon, the 
central MOHIIEC group IdentIfied tOPICS on Safe Motherhood Durmg the workshop, 
each zone selected three areas of the hIghest pnonty They were expected to carry out 
research m two of the areas selected, and were free to research m the thrrd area as well, 
If they had the tIme and resources to do so The zonal pnontIes that emerged were as 
below OptIonal areas are marked WIth stars 

GASH MAEKEL DEBUB ANSEBA MOHlIEC 
BARKA 

Malana CnD Malana CDD FGM 

TB STDIHIV ARI Malana ANC 
attendance 

STDIHIV* MalnutntIon* TB* ARI* 
FP* 

Together, therefore, the zones WIll work m at least seven, and pOSSIbly more, sectors malana, 
TB, CDD, STDIHIV, ARI, FGM, ANC 
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EmphaSIS questIOns m mdIvldual areas wIll be as below 

SUBJECT PRIORITY HEALTH BEHAVIOUR PROBLEMS 

Malana The communIty does not partIcIpate m drammg mosqUIto 
breedmg places 

CDD People do not wash hands after the tOllet, before eatmg, before 
preparmg food and after c1earung the faeces of a chIld 

ARI Mothers keep chIldren WIth ARI dIseases at home mstead of 
taking them to a health facIlIty for treatment 

TB TB patIents cough and SPIt mdIscnmmately 

TB patIents do not take theIr full course of treatment 

People delay gomg to health facIlIties when they have a long 
term cough 

STDIHIV / AIDS People do not use condoms 

NutntIOn Mothers do not gIve weanmg foods to chIldren before they are 
one year old 

Safe motherhood Mothers do not attend antenatal clmlcs 

Mothers take theIr daughters for CIrCUmCISIon 

5 WORKSHOP RECOMMENDATIONS 

In VIew of the unportance of commurucation m acceleratmg behaVIOur change and subsequently 
Improvmg the health status of the populatIOn, partICIpants recommended that the followmg steps 
betaken 

4 1 Strengthen the management of communIcatIOn actIVItIes at the zonal level by 

Estabhshmg zonal communIcatIOn commIttees chaIred by Zonal MedIcal 
Officers 

IdentIfymg zonal IEC focal persons to serve as secretanes to Zonal 
CommUnICatIOn CommIttees and to coordmate IEe actiVItIes m zones for the 
tIme bemg 

GIvmg addItional trammg to zonal IEC focal persons to enhance theIr SkIlls 

And eventually estabhshmg and fillmg pOSItIOns of zonal lEe officers who would 
become secretanes to the Zonal CommunIcatIOn CommIttees and coordmators of 
IEC actIVIties 
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InstItutIOnahze commUnICatIOn capacIty bUIldmg at the MOH by 

IdentIfymg sUItable IEC tramers 

Glvmg IdentIfied tramers adequate IEC trammg skIlls 

Developmg trammg packages and matenals for the varIOUS levels of trammg, 
WIth emphaSIS on trammg of zonal and health facIlIty based staff 

GIvmg tramers at MOH trammg mstltutIOns commumcatIOn trammg skIlls 

Integratmg commUnICatIOn skIlls courses m pre-servIce courses of all health 
workers 

(Ideal commUnICatIOn tramers m m-service courses and at the zonal level were seen as 
mature people WIth field expenence, able to cope WIth the multi-discIplmary nature of 
IEC and IdentIfied WIth the partlcipatIOn of zonal staff) 

Conduct the BaSIC IEC OnentatIOn and FormatIve Research course for the remammg two 
zones as soon as possIble to brmg the zones m hne WIth the four zones whIch have 
already had It It was further recommended that the course be facIlItated by the same 
faclhtator for qualIty and umformity 

ProvIde further commUnICatIOn trammg for zonal teams 

Make avaIlable a budget to support planned formative research actIvItIes as soon as 
possIble 

CONCLUSION 

It IS apparent that commumcatIOn IS well receIved at the MOH Its potentIal to accelerate posItlve 
behavIOur change IS WIdely recogmsed and at the moment many health staff would hke to be 
assocIated WIth It However, the capaCIty to plan and Implement effectIve commumcatIOn 
actIVItIes IS stIll hmIted at all levels of the MmIstry ThIS makes commumcatIOn capacItv bUIldmg 
an urgent pnonty To advance on-gomg capaCIty bUIldmg efforts, we recommend that 

MOH contmues WIth the remammg two commUnICatIOn capaCIty bUIldmg courses as 
planned 

ConSIderatIOn be gIven to makmg the next course m the senes (strategy development) 
two rather than one week m length to provIde reasonable time for practical SkIlls 
development seSSIOns 

The BaSIC IEC OnentatIOn and Formative Research Course for the remammg two zone 
be conducted durmg the week of May 19-24, 1997 
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Efforts be made to fill the vacant posItIons at the IEC Urnt to make the wut better placed 
to support on-gomg capacIty bUIldIng actIvItIes 

Workshop recommendatIOns relatmg to capacIty bmldmg be revIewed and, If found 
approprIate, Implemented as soon as feasIble 

Kerry Anne, Dawit and Azenegash mamtam close contact wIth the zones to ensure that 
zone complete theIr plans, cost them and formally present them to MOH for fundmg The 
three person team wIll addItIOnally provIde support to zonal teams throughout the 
research process 

The proposed natIOnal IEC matenals audIt be finalIsed before the strategy development 
course m June, as the audIt report wIll be Important for decIsIOn makmg durmg the 
course 
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Annex One 

MINISTRY OF HEALTH, ERITREA 

IEC ORIENTATION AND FORMATIVE RESEARCH WORKSHOP 

ASMARA, MARCH 24 - 29, 1997 

Fmal EvaluatIOn 

Good/achIeved Poor/not achIeved 

5 4 3 2 

ObjectIve 1 17 5 1 -
ObjectIve 2 15 6 2 -

ObjectIve 3 12 11 - -
ObjectIve 4 13 8 - -

ObjectIve 5 17 5 - -
ObjectIve 6 18 5 - -
ObJectIve 7 15 8 - -
ObjectIve 8 11 10 1 -
ExpectatIons met? 15 7 1 -

Fears ehmmated? 11 9 2 -
F aCIbtatlOn 17 6 - -

PartIcIpatIon 16 4 2 -
VIPPmethod 12 8 2 -
Handouts 6 9 5 -
Course duratIOn 13 5 4 1 

Venue 21 1 - -

TImekeepmg 18 5 - -
Refreslunents (tea) 20 3 - -

All partICIpants found the course useful 
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-

-
-

-

-
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-

-
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-
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-

-
-

-

All partICIpants felt they were eqUIpped to carry out the planned formatIve research 

All partICIpants mdicated that they would be retummg for he second course on June 2 
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ZONAL FORMATIVE RESEARCH PLANNI~G FORMATS 

A Problem BehavIOurs 

B Studv ObjectIves 
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c Target IdentIficatIOn 

Problem behavlOur(s) Who suffers the Who wIll support the 
problem &. should change') 
change? 



D Ke\ QuestIOns, Methods and Informants 

What do we need to What study method can 
know? What key best provide the 
questIOns? mformatIOn? 

Most sUitable 
mformant(s) m this area 
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E Research Instruments 



F Research Programme 

Research Respondent How 
method characterIstIcs many? 

(FGDs,In-
Des,Obs) 

Research TIme 
team(n/takerF ac frame/ 
II ) dates 

When? 
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G Resource IdentIficatIOn 

Resources needed AvaIlable m the zone Proposal for meetmg 
shortfall 
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IEC ORIENTATION AND FORMATIVE RESEARCH WORKSHOP 

ASMARA, MARCH 24 - 29, 1997 

F~nal Evaluat~on 

Good/achleved Poor/not achleved 

5 4 3 2 1 

Ob]'2ctlve 1 17 5 1 - -

Ob]ectlve 2 15 6 2 - -

Ob]ectlve 3 12 11 - - -

Ob]ectlve 4 13 8 - - -

Ob]ectlve 5 17 5 - - -

Ob]ectlve 6 18 5 - - -

ObJectlve 7 15 8 - - -

Ob]ectlve 8 11 10 1 - 1 

EXDectatlons met? 15 7 1 - -

Fears ellmlnated? 11 9 2 - -

FaC::llltatlon 17 6 - - -

Par:::lc-,-patlon 16 4 2 - -

iTIPP method 12 8 2 - -

Handouts 6 9 5 - 1 

C::ourse duratlon 13 5 4 1 -

Venue 21 1 - - -

Tlme keeplng 18 5 - - -

Re:reshments (tea) 20 3 - - -

h:l partlclpants found the course useful 

~:l pa~:::lclpants felt t~ev were equlpped to carrJ out tne plan~ed 
:ormatlve research 

L:: partlclpants lndlcated tnat they would be returnl~g for ne 
second course on June 2 
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FOCUS GROUP GUIDE 

TOPIC Mothers keep theIr chIldren home 

FGD PARTICIPANTS Mothers 20-23 years house WIves Ilhtelate 

HOW MANY IN FGD 8 

nACE D~~Vill~e 

START TIME END TIME 

IntroductIOn 

Purpose of the vISIt/discussion 

Process of dIscussIOn 

1 How are you? 

Ho\\- IS the fanlllv') 

How are the chIldi en') 

Are they all OK') 

ANNEX ONE 

(IfmentlOned) Can you tell me somethmg more about these dIseases') 

How se1lOUS are they') 

What do you do when chIldren get these dIseases') 

2 (If not mentIOned) do children diarrhoea III thIS area') 

(If yes) Is dIarrhoea common') 

3 What happens when a chIld has diarrhoea? 

What else happens') 



What worries vou most when ,our child has dIarrhoeal) 

What else wornes you') 

5 What do you do to help when vour chIld has dIarrhoea 

What else do you do'} 

How do you do It? 

Whv do you do It? 

Does thIS help the chIld to become bettel ') 

6 What makes chIldren get dIarrhoea? 

Please explam some mOle 

Anytlung else that can make a chIld get dIarrhoea') 

7 What can we do to stop chIldren gettmg diarrhoea 

8 

When should that actIOn be taken? 

When else') 

How should the actIOn be ldrned out Please descnbe a lIttle mOle 

Who should be mvolved m carrymg out that actIOn') 

How can mothers help,) 

What about fathelS') 

Who else should help" 

(If hand washmg has not come up ash.) Some people say dlrtv hands can cause a 
chIld to have dIarrhoea, have vou heard of thIS also? 

If yes, where dId you hem thIS" 

What dId you hear about hand washmg'} 

Whose hands should be VYashed'} 

Do you agree that thIS can help') 

Who should was hands') 

I 
I 
I 
I 
I 



When should hands be washed? 

Ho\\ should they be washed? 

(Then contmue wIth questIOns as at 7 above) 
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