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BASICS consultant Nicholas Dondi traveled to Asmara, Eritrea, during March 1997 to facilitate
an IEC Orientation and Formative Research course This was the first in a series of 3 planned
communication capacity building courses and was attended by 26 participants

The appendix contains a detailed report by Dondi regarding hus work and the course content,
activities, and results,
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The following pages contan the highlights of the consultant's activities during the trip It contains
a summary of key information needed for decision making and action, and forms an adequate
basis for action by concerned parties In addition, a pictonal report of the proceedings of the
course 1s under preparation at BASICS, with the help of Kerry Ann, who helped facilitate the
curse, and should be available mn a couple of days The latter volume will be distributed to all
participants, for reference, and to concerned organisations for information The full report, with

a more detailed description of trip activities and course content, 1s under preparation and should
be available soon

1 COURSE OBJECTIVES

By the end of the course, participants will be able

1 To 1dentify the key components of health communication

2 To describe the basic processes of health communication

3 To List and describe key skills areas 1n health communication

4 To 1dentify MOH priority content areas for health communication

5 To 1dentify key caretaker behaviours which have the greatest impact on child
morbidity and mortality

6 To name describe and apply at least three behavioural research methods

7 To develop zonal formative research plans based on identified MOH priorities
and selected research methods

8 To 1dentify designated communication trainers 1n their zones

PARTICIPANT BACKGROUND

The course was opened by the Director General of the Ministry of Health, Dr Afeworki
Abraham, and closed by the Director of Primary Health Care, Dr Mismay Ghebrehiwet

In attendance were the USAID Semior PHC Advisor, Dr Steve Wiersma, and the BASICS
Chief of Party, Dr Nosa Orabaton

This was the first course 1n a series of three planned commumication capacity building
courses It was attended by 26 participants 2 Zonal Medical Officers, 20 members of the
Zonal Management Team, three headquarter staff (from the IEC Unut, the National AIDS

Control Programme and Research and Human Resources) and a Health Programme
Producer 1n the Ministry of Information

Except for the head of the IEC Unit and the producer from the MO, all the others had not
worked m [EC



Nearly all participants were attending a commumcation course for the first time
All participants were attending a formative research course for the first time

All participants were attending a workshop facilitated using Visualization in Participatory
Programmes (VIPP) teaching method for the first time

PROCESS

The workshop used the VIPP facilitation method The method 1s participant centred and
extensively uses the technique of posing pertinent questions to which participants respond

by writing contributions on cards The cards are then clustered on boards with the full
participation of participants

The approach proved most effective 1n
- Making the course lively and interesting
- Tapping participant 1deas and experiences

- Maximising participation

The daily feedback commuttee reports ensured that the course remained on track, and the
mood metre filled by participants at the end of every day monitored participant feelings
and moods The two monitoring mechanisms lead to minor adjustments which kept the

participant mood and interest high throughout the course (see mood metre recordings at
Annex One )

In addition to the two monitoring devices, each participant was 1ssued with a yellow card
Raising a yellow card meant that a participant was, for whatever reason, unhappy with
whatever activity or session that was going on and wanted 1t to stop The facilitator was
obligated to stop a session 1f three yellow cards went up at the same time However,
throughout the course, yellow cards went up only once when participants debated whether
or not the MOI TV crew should be nvited to cover the proceedings The fact that
virtually no yellow cards were raised during schedule sessions 1s a loose indication that
on the whole participants felt that sessions were on track, relevant and engaging

ACHIEVEMENTS

In the final evaluation, participants gave the course high ratings n all areas They
thought all the objectives had been fully or adequately met (see Annex One) They found
that facilitation was good, participation was good, their expectations were met, and the
fears they had when they came to the course had also been allayed All participants felt
the course was useful, they felt they were now equipped to carry out the formative
research studies planned during the course, and all said they would attend the next course

Each of the four zones, together with the MOH/IEC Unut team, developed outlines of
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formative research plans to be finalised when they get back to their work places and

implemented before the end of May The research findings they bring along will form
the basis for planning 1n the next course

- Participants found facilitation methods interesting and the content useful (see mood
metre, feed back commuttee reports and final evaluation)

- The course proved to be a highly motivating mtroduction to communication In the words
of one participant "I was considering communication as a very narrow field, but from
this workshop I came to understand 1t to be a big and wide field In relation to health, 1t
1s important and can elevate the level of health "

- On -the-job traming 1n trainer skills and the use of VIIP was successfully given to the
MOH trainer, the head of MOH IEC Ut and the MOH/UNICEF IEC officer This team

will be play leading roles 1n facilitating the field work of the zonal teams 1n between
workshops

4 RESEARCH EMPHASIS

The proposed formative research activities will concentrate on the areas of emphasis
already 1dentified by MOH during the just concluded USAID/BASICS supported
planning process These are malaria, CDD, ARI, TB and STD/HIV In addition, the
central MOH/IEC group 1dentified topics on Safe Motherhood During the workshop,
each zone selected three areas of the highest prionity They were expected to carry out
research n two of the areas selected, and were free to research 1n the third area as well,
if they had the time and resources to do so The zonal priorities that emerged were as
below Optional areas are marked wath stars
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GASH MAEKEL DEBUB ANSEBA MOH/IEC
BARKA
Malana CDD Malaria CDD FGM
B STD/HIV ARI Malana ANC
attendance
STD/HIV* Malnutrition* B* ARI*
Fp*

Together, therefore, the zones will work 1n at least seven, and possibly more, sectors malana,
TB, CDD, STD/HIV, ARI, FGM, ANC



Emphasis questions n individual areas will be as below

SUBJECT PRIORITY HEALTH BEHAVIOUR PROBLEMS

Malana The community does not participate in draining mosquito
breeding places

CDD People do not wash hands after the toilet, before eating, before
preparing food and after cleaning the faeces of a child

ARI Mothers keep children with ARI diseases at home nstead of
taking them to a health facility for treatment

TB TB patients cough and spit indiscrimmately
TB patients do not take their full course of treatment
People delay going to health facilities when they have a long
term cough

STD/HIV/AIDS People do not use condoms

Nutrition Mothers do not give weaning foods to children before they are
one year old

Safe motherhood Mothers do not attend antenatal clinics
Mothers take their daughters for circumcision

5 WORKSHOP RECOMMENDATIONS

In view of the importance of communication 1 accelerating behaviour change and subsequently
improving the health status of the population, participants recommended that the following steps

be taken

41 Strengthen the management of communication activities at the zonal level by

- Establishing zonal communication commuttees chawred by Zonal Medical
Officers

- Identifying zonal IEC focal persons to serve as secretaries to Zonal

Communication Commuttees and to coordinate IEC activities m zones for the
time being

- Giving additional training to zonal IEC focal persons to enhance ther skills

- And eventually establishing and filling positions of zonal IEC officers who would
become secretaries to the Zonal Communication Commuttees and coordinators of

IEC activities
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42  Institutionalize communication capacity building at the MOH by

- Identifying suitable IEC trainers
- Giving identified tramers adequate IEC traiming skills

- Developing tramning packages and materials for the varous levels of traming,
with emphasis on tramning of zonal and health facility based staff

- Giving tramers at MOH training institutions communucation tramming skills

- Integrating communication skills courses in pre-service courses of all health
workers

(Ideal communication trainers i mn-service courses and at the zonal level were seen as
mature people with field experience, able to cope with the multi-disciplinary nature of
IEC and 1dentified with the participation of zonal staff)

43  Conduct the Basic IEC Orientation and Formative Research course for the remamning two
zones as soon as possible to bring the zones m line with the four zones which have

already had 1t It was further recommended that the course be facilitated by the same
facilitator for quality and uniformity

44  Provide further communication traming for zonal teams

45  Make available a budget to support planned formative research activities as soon as
possible

5 CONCLUSION

It 1s apparent that communication 1s well received at the MOH Its potential to accelerate positive
behaviour change 1s widely recogmsed and at the moment many health staff would like to be
associated with it However, the capacity to plan and implement effective communication
activities 1s still limited at all levels of the Mimistry This makes communication capacity building
an urgent prionity To advance on-going capacity buillding efforts, we recommend that

- MOH continues with the remamning two communication capacity building courses as
planned

- Consideration be given to making the next course in the series (strategy development)
two rather than one week mn length to provide reasonable time for practical skills
development sesstons

- The Basic IEC Ornentation and Formative Research Course for the remaining two zone
be conducted during the week of May 19-24, 1997



Efforts be made to fill the vacant positions at the IEC Unit to make the umt better placed
to support on-going capacity building activities

Workshop recommendations relating to capacity buildmg be reviewed and, 1f found
appropriate, implemented as soon as feasible

Kerry Anne, Dawit and Azenegash mamtam close contact with the zones to ensure that
zone complete therr plans, cost them and formally present them to MOH for funding The

three person team will additionally provide support to zonal teams throughout the
research process

The proposed national IEC matenals audit be finalised before the strategy development

course 1n June, as the audit report will be important for decision making during the
course
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Annex One
MINISTRY OF HEALTH, ERITREA
IEC ORIENTATION AND FORMATIVE RESEARCH WORKSHOP

ASMARA, MARCH 24 - 29, 1997

Final Evaluation
Good/achieved Poor/not achueved

5 4 3 2 1
Objective 1 17 5 1 - -
Objective 2 15 6 2 - -
Objective 3 12 11 - - -
Objective 4 13 8 - - -
Objective 5 17 5 - - -
Objective 6 18 5 - - -
Objective 7 15 8 - - -
Objective 8 11 10 1 - 1
Expectations met? 15 7 1 - -
Fears eliminated? 11 9 2 - -
Facilitation 17 6 - - -
Participation 16 4 2 - -
VIPP method 12 8 2 - -
Handouts 6 9 5 - 1
Course duration 13 5 4 1 -
Venue 21 1 - - -
Time keeping 18 5 - - -
Refreshments (tea) 20 3 - - -

All participants found the course useful
All participants felt they were equipped to carry out the planned formative research

All participants idicated that they would be returming for he second course on June 2

8



Government of the State of Eritrea
Ministry of Health

Basic IEC Orientation and Formative Research
Course for
Zonal Health Management Teams

Asmara, Eritrea
March 24-29, 1997

In Collaboration with United State Agency for International Development /BASICS
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B Studv Objectives



C

Target Identification

Problem behaviour(s)

Who suffers the
problem & should
change?

Who will support the

9
change

/%f



D

Kev Questions, Methods and Informants

What do we need to
hnow? What key
questions”

‘What studv method can
best provide the
mformation”®

Most suitable
informant(s) in this area




Research Instruments



Research Programme

Research Respondent How Research Time

method characteristics manv”? team(n/takerFac | frame/
(FGDs,In- | 11 ) dates
Des, Obs) When?




G

Resource Identification

Resources needed

Available 1in the zone

Proposal for meeting
shortfall




57

~.
‘11 ey Y{.ﬁﬁpw F—

4 F% 3;1;3%, W d:b{ﬂi.:w‘ % 4);
b ()‘nﬁq ’
[ ™ a )_,b-"“‘-“h

i/b !Le Hofes (n
]L( 1acy Hieak wll be

L:Jt(SL" O l"\ll(({_"“’ ﬂ"dll\gs

v
4
[
| -

‘i %‘é R

LRese ey Team  ISIRE 1S e~ iy

: \) i
! rdebrie( paweg Wany, so ?\/ﬂ\o ;,WE
. Ay ) (l(\t)’ @< ok are \nv()lved : !

¢

I

e i
et 35@ mble, yelalio T(QQM fadmﬂ
3 M ioninn ,IM QXU(TIMC&
(5 Se(,ﬁon

AR ubs WERE m.‘ e

[ 1Gals fhemes aW "

gf;s; oSF ¥ IR
' W\-ﬂ'éa““-

_Ig:j de si}‘ [ : ‘ iq : k : ; "1”“9*'\

{homd




2 T e o VA
) kY
» -
Yar

)

R (2‘

in | mplementing
Zonal Formatwe Research |

E
-

Plans
m (onduct
eN \)‘SQ, |
ans F(ADS/“’\ Dégsh/
t Review ompile
|den lﬁrmefg [
| Train ‘Analyse
Researchers
e nealth Staft |
dentify parhicpants 5)% &En ‘;C?D C?él%

’ write “full
Invite - -
ArfiOpants

When ana\sns IS délaye'd
'+ redUCes @ua \J\-\/

S




T 'ﬂﬂ'w Y W ey vt
T e

b [,
J”,‘;;.;nb '

. ; ; ¢ I

ey
ammendations

v¥¢’ K3

anagement-of (Ec

. )

Those frum -
Schools to tramm
N Zones

Kohvsl g, & g”' "

~ 2

s ! N
IS comMmumicah i (O @
[#43

W the HW cie
cwrrtculum?

SLV\OOloj- ’
nursing '

Those who are
Mature

=
14
e

3} ] T r——
oy R

t
nd -’:‘i‘é{"

E [hUSC Hlaf ang

1QSpect of 1EC

5] With the muu.q.;f&‘

Sunool &4

health workers

t

| School of
Midwives




eOed

"r

™
et
\

< gy

3

————— it - -

2w,

-

{

=T

N

3

£h

-:;:\
FERL




IEC ORIENTATION AND FORMATIVE RESEARCH WORKSHOP

ASMARA, MARCH 24 - 29, 1997
Final Evaluataion
Good/achieved Poor/not achieved

5 4 3 2 1
Objective 1 17 5 1 - -
Objective 2 15 6 2 - -
Objective 3 12 11 - - -
Objective 4 13 8 - - -
Objective 5 17 5 - - -
Objective 6 18 5 - - -
Objective 7 15 8 - - -
Objectaive 8 11 10 1 - 1
Expectations met? 15 7 1 - -
Fears eliminated? 11 9 2 - -
Facilitation 17 6 - - -
Partic.pation 16 4 2 - -
VIPP method 12 8 2 - -
Handouts 6 9 5 - 1
Course duration 13 5 4 1 -
Venue 21 1 - - -
Time keeping 18 5 - - -
Refreshments (tea) 20 3 - - -

L.1 participants found the course useful

z11 parsticipants felt thev ware equipped to carr, out

formative research

tne planrea

L_. particivants indicated tnat they would be returnirg for n=

econd course on June 2

W



ANNEX ONE
FOCUS GROUP GUIDE

TOPIC Mothers keep their children home

FGD PARTICIPANTS Mothers 20-23 years house wives 1lliterate
HOW MANY IN FGD 8

PLACE Dengo Village

START TIME END TIME

Introduction
Purpose of the visit/discussion

Process of discussion

1 How are you?
- How 1s the famlv?
- How are the childien®
- Are they all OK?

- (If mentioned) Can you tell me something more about these diseases”

- How setious are they?

- What do you do when children get these diseases?

[ 09]

(If not mentioned) do children diarrhoea 1n this area®

- (If yes) Is diarrhoea common”

3 What happens when a child has diarrhoea?

- What else happens®



wn

What worries you most when vour child has diarrhoea”
- What else worries you”

What do you do to help when vour child has diarrhoea
- What else do you do®

- How do you do 1t?

- Whv do you do 1t?

- Does this help the child to become bette1”

What makes children get diarrhoea®

- Please explain some moie

- Anytlung else that can make a child get diarrhoea”
What can we do to stop children getting diarrhoea

- When should that action be taken?

- When else?

- How should the action be carried out Please describe a little moie
- Who should be mnvolved in carrying out that action?

- How can mothers help”

- What about fatheis”

- Who else should help?

(If hand washing has not come up ask) Some people say dirtv hands can cause a
child to have diarrhoea, have yvou heard of this also”

If yes, where did you hear this?

- What did you hear about hand washing®
- Whose hands should be washed”

- Do you agree that this can help®

- Who should was hands”

1%



- When should hands be washed?
- How should they be washed”

(Then continue with questions as at 7 above)
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