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EXECUTIVE SUMMARY 

In 1998, the Dehvery ofImproved ServIces for Health (DISH) project wIll beglll promotlllg 
Improved complementary feedlllg practIces through lEe actIvIties and trallllllg of commumty 
health workers These actIvIties III complementary feedlllg wIll be developed based on three 
pIeces of research (1) concepts developed though formatIve research, (2) specific lllformatlOn on 
tradltlOnal staple foods used for chIld feedlllg, from a food values study (led by LINKAGES 
consultant Mlllg Hung), and (3) household tnals of Improved practIces (led by Dr Jesca 
Nsungwa-Sablti) 

The formatIve research component of thIS strategy was conducted III three DISH dlstncts JlllJa, 
Mbarara, and Rakal Teams of two researchers conducted three focus groups III each dlstnct wIth 
varlOUS groups of women 

JmJa Rakal Mbarara 

1 Mothers of 6-12 mo olds Mothers of6-12 mo olds Mothers of 6-12 mo olds 

2 Mothers of 1-3 year olds Mothers of 1-3 year olds Mothers of 1-3 year olds 

3 CommunIty Health Grandmothers of 6 mo - 3 Grandmothers of 6 mo - 3 
Workers (FLEP) yr olds yr olds 

TOpICS covered III focus group dIScussIons and prehmlllary findlllgs lllc1ude 

IntroductIOn of solId foods-IntroductlOn of porrIdge and other "dnnks" IS 
dlstlllgUIshed from llltroductlOn of "sohd" foods Women generally agree that 3--4 
months IS an appropnate time to llltroduce porrIdge, but add that CIrcumstances may 
reqUire earher llltroductlOn (perceIved llladequacy of breastmllk, deathhllness of mother 
or caretaker other than the mother) Issues related to breastfeedlllg arose III dISCUSSIons 
but were not fully explored SIX to eIght months IS consIdered appropnate for "sohd" 
foods, such as posho, akalo, matooke, or cassava 

Frequency of feedmg-The general consensus of women IS that feedlllg theIr chIldren of 
these ages 2-3 times day IS enough Pomdge, breastmIlk, tea, and other "drmks" are 
gIven to younger chIldren between meals, whIle older chIldren are consIdered capable of 
findmg food whenever they are hungry from neIghborhood fruItS or neIghbors' homes 
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PerceptIons of "good feedIng" and good growth-Good growth IS attrIbutable to 
adequate "care" and good feedmg Awareness of good foods IS hIgh, but avaIlabIlIty and 
affordablhty are not ChIldren who grow well are descnbed as bemg strong and playmg 
well, and havmg good appetItes, dark haIr, and healthy skm They are also consIdered to 
be WIse, and to do well m school 

AcceptabIlIty of Improved feedIng practIces-Mothers are wIllmg to mIX groundnut 
sauce/paste and/or beans WIth chIldren's staple food Many report domg thIs already 
There IS mIxed wIllmgness to feed solId staple (posho, matooke, nce, potatoes, akalo) 
mstead of pomdge for younger clnldren, though some mothers acknowledge the hIgher 
nutntlve value of the denser staples 

BarrIers to Improved feedIng practIces-The mam barrIers to feedmg vegetables or 
undIluted mIlk dally, or nkeJJe or lIver weekly IS affordablhty Green vegetables seem 
more affordable than mIlk on a dally baSIS, and nkeJJe seems more affordable than lIver 
on a weekly baSIS (though the recommendatIOn was mlspresented as "daIly") But 
women agree that It IS good to gIve these foods If they are aVaIlable The 
recommendatIOn to feed "sohd staple" mstead of"pomdge," was generally not well 
receIved, as pomdge IS consIdered an Important part of chIld feedmg Acceptable 
recommendatIons to Improve the quahty of the mfant dIet after SIX months mIght mclude 
(l) replacmg porrIdge WIth foods and gIvmg other dnnks m addItIOn, or (2) focus on 
gIVmg the recommended food three tImes dally regardless of what else IS gIven to eat or 
dnnk 

AdVIce seekIng behaVIors re chIld feedIng-Health workers are a credIble source of 
adVIce on clnld feedmg, as are elder mothers Instances of erroneous adVIce currently 
gIVen by health workers mdlcate that health worker traInIng IS needed 

Ways that nutrItIOn promotIOn can become part of theIr work (for CRHWs)­
CRHWs report that they do nutntIOn counsehng already, even though there's no way of 
reportmg thIS "NutntIOn IS part of our work plan You cannot teach famIly plannmg 
when the present chIld IS malnourIshed" CRHWs enqUIred about resources to support 
nutntIOn actiVIties, espeCially demonstratIOns 



BACKGROUND 

In Uganda, multIple mterrelated factors contnbute to hIgh rates of chIld malnutntIOn ImtiatIOn 
of breast feedIng IS hIgh (98-99 percent) and exclusIve breastfeedmg In the first few months 
protects most chIldren from malnutntIOn and mfectIOn However, malnutntIOn rates begIn to nse 
around the age of three months, suggestIng sub-optimal breastfeedIng practIces Early 
mtroductIOn of lIqmds and foods, poor qUalIty dIets, and Infectious dIseases contnbute to 
mcreasIng rates of malnutntIOn In the first three years of lIfe At one year of age, one-thIrd of 
Ugandan chIldren are stunted, and at two years of age, one-half are stunted HIgh rates of 
stuntIng perSIst Into the trnrd and fourth years More detaIled InfOrmatIOn on Infant feedIng m 
Uganda IS presented In a LIterature ReVIew oflnfant FeedIng m Uganda, by Carol Baume of the 
Academy for EducatIOnal Development (AED) ThIS report summanzes relevant qualItative and 
quantItatIve research on breastfeedIng, complementary feedmg, mlCronutnent malnutntIOn, and 
IndIcators of general chIld nutntIOn 

BreastfeedIng and Infant nutntIOn promotIOn are part of the DISH project's chIld health 
InterventIOns DISH also promotes antenatal care, safe dehvery and postnatal care, growth 
momtonng, ImmunIzatIOns, and famIly plannIng as crnld health InterventIOns In August 1998 a 
team from the LINKAGES project assessed the programmIng possIbIhties for maternal nutntIOn, 
LAM, mfant feedIng, and other related nutntIOnal practIces WIthIn the context of the DISH 
project As a result of thIS assessment, recommendatIOns for actIVIties In two DISH program 
areas are bemg carrIed out (1) traInIng of commumty health workers In chIld nutntIOn educatIOn 
and counselIng, and (2) IEC actIVIties to promote Improved Infant feedIng practIces 



RESEARCH OBJECTIVES AND METHODS 

ObjectIves 

1 To mvestIgate perceptIOns of women regardmg mtroductIOn of solId foods to the mfant 
dIet (tImmg and types of foods), frequency of feedmg, and growth related to feedmg for 
young chIldren 

2 To understand mothers' wlllmgness to try lffiproved feedmg practIces and IdentIfy 
barrIers 

Methods 

The five mam regIOns m the area served by the DISH project are charactenzed by dIstmct 
cultural, ecologIcal, and language dIfferences The largest of these three regIOns were selected 
for the purposes of thIS research, WIth the resultmg dlstncts bemg Jmja, Rakm, and Mbarara 

TOpIC gUIdes were developed to mvestigate the tOpICS oftImmg ofmtroductIOn of foods, 
frequency of feedmg, amount of feedmg, growth related to feedmg, feedmg recommendatIOns, 
and for one focus group WIth commuruty health workers, Ideas about how mfant nutntIOn could 
be mcorporated mto theIr current work m reproductIve health 

IntervIewers were selected from a pool of skIlled moderators, representmg varIOUS mstItutIOns 
mcludmg Makerere InstItute of SOCIal Research and the Busoga DIOcese FamIly LIfe EducatIOn 
Program (FLEP) SelectIOn was based on proven abIlIty to conduct qualItatIve research and 
appropnate language skIll TOPIC gUIdes were modIfied for four audIences mothers of 6-12 
month-oIds, mothers of 1-3 year olds, grandmothers of6 month-3 year olds, and CommunIty 
ReproductIve Health Workers The tOpIC gUIdes were then translated mto three languages for the 
correspondmg dlstncts Rusoga for Jmja dlstnct, Luganda for Rakm dlstnct, and Runyankole for 
Mbarara dlstnct 

CommunIty mobIlIzers m each dlstnct were gIven screenmg cntena and asked to mobIlIze 
groups of mothers and grandmothers accordmg to the followmg cntena 

• Must have a chIld or grandchIld III the appropnate age range, 
• Must not be a nurse or communIty health worker, 
• Must not have been mvolved many of the prevIOUS or concurrent DISH research 

related to complementary feedmg (household tnals or food measures study) 
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The screemng cntena for communIty health workers mcluded 

• Must not have been mvolved m any of the prevIOUS or concurrent DISH research 
related to complementary feedmg (household tnals or food measures study), 

• Must not be a CRHW supervIsor or aSSOCiatIOn representatIve, 
• Should preferably not be CRHWs from the same workmg zone 

A two-day trammg was held on 24-25 January Dorothy Foote (LINKAGES consultant) and 
Nankunda Allen (DISH IEC Coordmator) led the traImng Moderators were mtroduced to the 
basIcs of complementary feedmg, the mfant feedmg SItuatIOn m Uganda, and the background and 
components of the current project The group reVIewed skills of qualItatIve research, were 
mtroduced to the tOPIC gUIde, and partICIpated m an exerCIse to famIlIanze themselves With the 
tOpIC gUIde The gUIdes themselves were pre-tested m the afternoon With two groups of mothers 
m the Ntmda area of Kampala Both pre-test focus groups were conducted m Luganda After 
pretestmg, moderators dIscussed appropnate changes to the tOPIC gUIdes, and these changes were 
made consIstently m the translated verSIOns of all three languages 

From January 26-29, moderators traveled to the dIStnCtS and conducted the focus groups Each 
dISCUSSIOn was transcnbed and translated back mto Enghsh A summary of transcnpts was 
prepared by Nankunda Allen and Dorothy Foote 



SUMMARY AND ANALYSIS OF FINDINGS 

Introduction of SolId Foods 

IntroductIOn of pomdge IS dIstmgUlshed from mtroductIOn of sohd staple foods Mothers, 
grandmothers, and health workers generally beheve that m usual cIrcumstances, 3-4 months IS 
the appropnate age to mtroduce pomdge, although earher mtroductIOn IS sometImes necessary If 
the chIld's mother IS SIck, If the mother perceIves that her breastmIlk IS madequate, or If the 
mother has to leave the chIld With a grandmother so that she can go work m the field ThIS 
general pattern holds even m the focus groups, conducted m Mbarara, where late mtroductIOn of 
foods has been documented m prevIOUS studIes 

• At thIS tIme (three months) the chzld IS changmg m weIght and needs a stronger 
food (than breastmzlk) to support the weIght 

• (Porrzdge should be gIven) after three months of age That's when the mtestmes 
are firm and can digest foods other than breastmzlk 

• Three to four months IS the SUItable tIme for a chzld to take porrzdge because mzlk 
lasts m the stomach for a very short time, so the chzld keeps on demanding to be 
fed But porrzdge IS thIck It can hold In the stomach for some good tIme untIl the 
chIld IS bIg enough to eat solzds 

• (Mbarara) For us when we used to breastfeed chzldren, a chIld would go up to 
one year or even one and a half WIthout eatmg or drznkmg porrzdge, but these 
days It (feedmg) begins at four months 

Issues related to breastfeedmg m the first SIX months of lIfe arose m these dIscussIOns but were 
not fully explored Most of these emerged durmg the dIscussIOn on appropnate tImmg of 
mtroductIOn of foods complementary to breastmIlk Mothers agreed that some CIrCumstances 
neceSSItate early mtroductIOn of pomdge or mIlk-mothers work and leave chIldren WIth a 
caretaker, perceIved madequacy of breast mIlk, or mother's death or Illness 

• 

• 

• 

For example, if you are my daughter, you may have a chIld and maybe you are 
always busy workmg You may deCIde to brmg that chIld to me So from the tIme 
you bring the chzld to me I have to thmk and deCIde on what to feed the chzld 
The chlld could have lost her mother and so IS not breastfeedlng You may then 
be forced to gIve food at an early stage 
The mother of the chzld may be too SIck to breastfeed her baby as requIred The 
breastmllk may be msufficlent because of the sIckness 



• Breastmlik can prove msufficlent Like my case, I had httle breastmllk, and by 
one month my chlid would never get enough and I decided to put him on cow's 
milk 

SIX months IS generally accepted as an appropnate tIme to mtroduce solId foods, mcludmg 
matooke, cassava, sweet potatoes, posho, akalo, etc Most responses ranged from 5-8 months, 
(although grandmothers m Mbarara suggested anywhere from 1-3 years) However, most 
partIcIpants agree that around SIX months IS an appropnate age because the chIld begms to reach 
for thmgs hke foods, dIrt, and toys and put them m hIS mouth 

• when you are eatmg the kid also stretches to get some food 
• By SIX months the child can take mterest m the adult's food and grab It So the 

mother smashes some as she eats and gives the chlld too 

There IS also the belIef that at thIS age the chIld reqUIres a more substantIal food to mamtam 
growth 

• The chlid has put on weight by thiS time and flUlds are too hght to match the 
weight So the child should have sohd food 

• At SIX months IS when a chlid begms tofeed (on sohdfoods) That IS when the 
child begms growmg rapidly 

It IS agreed that the mother or mam caretaker makes the deCISIon on when to begm porrIdge and 
solId foods, though many base the deCISIOn on cues from the chIld 

Frequency of Feedmg 

6-12 month olds 
Women belIeve that chIldren 6-12 months of age should be fed 2-3 tImes dally WIth lIqUIds 
gIven between meals (breastmIlk, mIlk, pomdge, tea, JUIce) One woman suggested that SImple 
foods lIke Insh potatoes should be prepared and gIven between meals 

• It IS good that after meals the chlld should have some drmks, hke porndge mixed 
wlth mllk or passlOn JUlce and bOiled water (Moderator What about glvmg 
foods?) It IS better to glve drmks 

• A chlld should eat three tlmes They are OK Besldes she has to drmk m 
between 

• Two tlmes but a chlld should have porndge m between these 
• They should eat three times a day and be given flUlds In between 



1-3 year olds 
SImIlar to 6-12 month olds, the general consensus for frequency offeedmg for 1-3 years olds IS 
2-4 tImes dally There IS some mdicatIOn that chIldren OfthiS age should take only dnnks 
between meals (pomdge, JUIce, breastmIlk, tea, mIlk) Other women suggested that foods lIke 
avocados, pawpaw, sweet bananas, or roasted corn should be gIven between meals One group 
of women m a pen-urban area suggested that cmldren should be gIven bIscUIts, sweets, bread, or 
mandazi (donuts) 

• three tImes are enough because a chzld drmks many tImes, unlzke eatmg They 
lzke tea and passIOn frUlt jUlCe 

• They don't care much about food if there are drmks lzke tea They prefer drmkmg 
to eatmg 

• If a chzld eats lunch and supper, then drmks can be gIven m between, especzally 
passIOn frUlt jUlCe if avazlable 

• I thmk It IS OK to gIve foods In between (three mam meals) you can gIve them 
rzpe bananas, mazze cobs, or any other avazlable bIte 

Another concept that emerged was that of older chIldren bemg responsIble for findmg theIr own 
food between meals One group suggested that chIldren of thIS age are capable of findmg food 
for themselves between meals, such as neIghborhood frUItS or leftover foods at neIghbors' 
homes In thIS SItuatIOn, however, a mother cannot be sure that the cmld IS gettmg enough food 
or good quahty food 

• ChIldren of thIS age move around eatmg from neIghborhoods Then whenever 
they find afrUlt lzke sugarcane,jackfrUlt, bananas, pawpaws, andfood kept after 
meals, they eat 

• Thmgs lzke sweet bananas and leftovers (amawolu) are usually avaIlable and the 
chzld can pIck for hImself 

• ChIldren always carry somethmg as they play about, so I thmk they are always 
eatmg (but thIS) IS very wrong, because they end up eatmg dIrty food after 
playmg WIth It 
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Growth Related to Feedmg 

Reasons for good growth 
There IS an overall consensus that good care and good feedmg contnbute to good growth Good 
care IS descnbed as keepmg the chIld clean, provIdmg clean clothes for the chIld, and gIvmg the 
chIld a comfortable, clean and warm place to sleep 

Mod What makes chlldren grow well? 
Res GZVIng the chzldren attentlOn 
Mod What exactly do you mean by attentlOn? 
Res Whereby a mother Will wash the child, put hzm to sleep In a comfortable bed, and 
where the mother Will ensure that the chzld has meals of good food 

"Good foods" 
GIvmg "good foods" IS consIdered an essentIal factor m good growth "Good foods" that were 
thought to constItute "good feedmg" mcluded most foods avaIlable, and varIed accordmg to 
locatIOn One pen-urban group of mothers m JmJa mcluded Cerelac and BabySoya among 
"good foods" for 6-12 month olds Other "good foods" for 6-12 month olds mcluded a WIde 
range of vegetables, staples, and protem sources 

small fish (nkeJJe and mukene) 
eggs 
groundnuts 
beans (after removmg outer cover) 
mIlk 
breastmIlk 
nce 
Insh potatoes 
posho (ground and cooked maIze) 
sweet potatoes 
matooke (plantam bananas) 
mIllet porrIdge 
pawpaw 
fned doodo (dark green leafy vegetable) 
cabbage 
JUIce 
soups 
tea 



In general, mothers of 1-3 year olds regarded the same general categones of food as "good," and 
provIded SImIlar specIfic examples 

Specific effects of "good feedmg" 
"Good foods" m general were thought to add to specIfic growth processes, such as strengthemng 
of bones, addmg to blood, and development of the mmd Women also agreed that good foods 
help a chIld aVOId fallmg SIck, and gIve energy and strength 

• They (good foods) help to buzld the body's defense mechamsm, so that the chIld 
doesn't fall SIck so often 

• Th,s food gIves children strength Ch,ldren of thIS age playa lot and they need 
strength whIch they can only gam from good food 

• When a chIld IS fed well, that food enables hIm to get energy W,th that energy, 
the chIld can play well and do other thmgs WIth ease 

• When a chIld eats well, h,s bram buzlds well and he attams WIsdom 
• Every food we eat has a role to play m our lzves Some foods help bUIld the body, 

others make It grow, there are some that contrzbute fats, there are some foods that 
add water to the body So whatever food eaten brmgs about good health But if 
you deCIde to feed hIm only one food, he stIll won't grow up well 

Throughout thIS sectIOn of the dIscussIOns, women referred to certam foods WhICh they belIeved 
to have specIfic values These belIefs were expressed from mdividuals, and were not necessanly 
recurrent or collectIvely agreed upon Some of these mcluded 

• fruItS, greens, and lIver for growth and hIgh levels of blood 
• nkeJJe (small fish) for a chIld who IS "SIckly and sleepy" 
• beans, avocados, mIlk, groundnuts, eggs for mtestmal worms 
• mIlk for malarIa 
• ghee to aVOId stomach worms 
• meat to harden bones, salt for strong, firm bones 
• greens to cure eye dIseases 
• Insh potatoes WIth porndge and sugar to mcrease blood and help WIth growth 

Outcomes of good growth and good feedmg 
ChIldren who "grow well" were descnbed as bemg strong, happy and playmg well, and havmg 
good appetItes, dark haIr, and healthy skm They are also conSIdered to be WIse, and to do well 
m school 

• The chIld has weIght, with good dark hazr and IS always happy and cheerful 
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• such a child grows up and starts gomg to school He can learn fast without 
sleepmg m class 

• They are agile and llke playmg 
• You can tell from her halr If It IS brown, thm, and scanty A child with such halr 

IS not growmg well 

Responses to Feedmg RecommendatIOns 

Add groundnut sauce/paste or beans to staple/oods/or 6-12 month olds 
The concept of mIXIng these foods IS very acceptable, and commonly practIced The term for 
such a mIxed food IS "elatobero "However, there IS some concern that beans can cause dIarrhea 
Beans wIth "covers" are partIcularly unpopular as It'S belIeved the covers are hard to dIgest or 
can cause stomach problems or dIarrhea 

• When you add them (nuts, beans) to the food there IS somethmg It adds to the 
body Groundnuts have fats which are energy glvmg, if you feed them on such 
foods they bUild the body But there are some people that you feed and It effects 
therr stomachs and they get dlGrrhea 

• If It'S the posho and beans that you prepared, then you get a piece of posho, mix It 
with the beans, mash them and then give the chIld 

• We give one type of sauce to chIldren every meal, dependmg on what IS 
prepared (another participant) If if'S groundnuts, if'S the groundnut sauce plus 
the food (another) If you mIx them a chIld can manage to eat (another) Those 
foods are good especlGlly to a healthy chIld who llkes eatmg 

Add groundnut sauce/paste, beans, or Oll/ghee to staple/ood/or 1-3 year olds 
Mothers of older chIldren responded sImIlarly to thIS recommendatlOn They commented on the 
Increased nutnent value of mIXIng dIfferent foods In the same dIsh, and agreed that It IS a regular 
practIce SImIlar belIefs about beans and bean covers were expressed 

• If you add groundnuts to the food, the nutrients m the food mcrease that's what 
we call elatobero You can mix more than onefood For example, beans and 
groundnuts and nkeJJe 

• When you give beans groundnuts and ghee to a chzld the chzld has Improved 
growth and cannot suffer from kwashIOrkor He can become fat and have a lot of 
blood 

• The ods make the food soft enough for the chdd to enJoy 
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• If a child IS given beans that have covers on he can eat them but may later get 
problems hke dwrrhea 

Give solid staple Instead o/porrldge 
Although most mothers recogmzed that pOITIdge alone has lIttle nutntIve value, they also seemed 
reluctant to leave pomdge out of the chIld's dIet The practIce ofmIxmg mIlk or soya With 
pomdge was mentIOned as a means of Improvmg the nutnent content of the pomdge 

• But the porridge has to be mixed wIth mrlk because porridge alone can never 
brmg up a chIld 

• However, they say plam porridge IS not good, that It has less nutrients so milk 
should be added 

• Millet porridge IS very good for chrldren, especwlly that porridge mixed with 
soya 

Mothers and commumty health workers m partIcular dIscussed the hIgher nutntive value of 
solIds over pomdge 

• Food has more value to the chrld's health 
• Porridge IS watery and so the chrld feels hungry very often but staple foods are 

heavy ThiS helps the child standfor long until the next meal 
• Staple food has a higher nutrient content than the watery porridge so food IS best 

Regardless of the general knowledge that pomdge IS less nutntive than solIds, porndge remams 
an Important part of Ugandan mfant feedmg The perceptIOn ofpoITIdge as a drmk may have 
contnbuted to some confuSIOn m thIS part of the dIscussIOns, as mothers may have mterpreted the 
suggestIOn as "gIve only food and not drmk" In general, It seems that food WIthOUt drmk IS not 
acceptable 

• You do not have to stop porridge especzally if the child IS young You give her 
food and also give her drmks, such as porridge 

• A child must take porridge He needs to drmk even if he IS eatmg 
• Food alone cannot be enoughfor the child A chIld can eat food and then be 

given tea or any other drmk 
• It IS good to give food A chzld cannot grow on drmks alone 
• If a child IS given only food that chIld remams lackmg somethmg 
• A child cannot be healthy without eatmg and digestIOn cannot be easy Without 

drmkmg As the chIld's digestIve system IS weak, drmkmg makes digestIOn easy 



• (Moderator) If you give a chzldfood and beans or groundnuts and don't give him 
porridge IS that enough? 

• (All respond) It's not enough 

The perceIved benefit of pomdge IS that It IS easy to dIgest for young chIldren, whIle the 
perceIved benefit of "solId staple" IS that It IS more fillIng and more nutntIous 

Glve/rultlfoods between three mam meals (for 1-3 year olds) 
As dIscussed earlIer (see Frequency ofFeedmg), the general practIce of "feedmg" between meals 
seems to be to gIve dnnks and pomdge between meals mstead of foods Older chIldren are 
thought to find foods for themselves WIthm theIr neIghborhoods between meals One potentIal 
barner to gIvmg food or fruIt between meals was the concern that It would reduce the chIld's 
appetIte for food at mealtIme 

• If a child eats mangoes or mazze before the meals, he eats less food A child may 
eat less food because he has eaten other things and got satisfied 

• It IS not good (to give foods between meals) The children should be given drinks 
lzke porndge or milk iflt IS avazlable In between 

Give greens and undiluted milk every day (for 1-3 year olds) 
Both of these foods are generally regarded as good for chIldren In general, women regard 
greens as a nutntlOus and hIghly aVaIlable food whIch bUIlds blood Some potentIal barrIers to 
gIvmg greens every day mclude chIldren not IIkmg greens and the behefthat greens can cause 
dIarrhea If gIven too often The avaIlabIlIty and affordabIlIty of mIlk on a daIly baSIS seems 
problematIc for many famlhes 

• Many chzldren are choosy and they reject things that color the food lzke tomatoes, 
greens, and omons (Consensus of one group of 1-3 year old mothers) 

• A chzld may hke eating those greens, but after may get a problem In the 
stomach doodo shouldn't be given very often 

• As much as It would be very good, other foods are expensive lzke hver, eggs, mIlk, 
and Olls are expensive That would hinder the posslbllzty to feed them to kids 
dazly 

• In most cases foods hke hver eggs and mIlk are costly and many people cannot 
afford feeding chzldren on them dally But the Idea IS good 

Give nkeJJe and llver every week (for 1-3 year olds) 
There was a general consensus that hver and nkeJJe and good for chIldren, but nkeJJe was much 
more hkely to be gIven smce It IS much more affordable for most famihes Unfortunately, the 
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way thIS recommendatIOn was presented m the focus groups was to gIve these foods dally mstead 
of once a week The bamer of affordabIhty could perhaps be lessened If once a week was the 
understood recommendatIOn 

• NkeJJe IS very good You can gIve It to the chIld every day because they don't 
have any problem 

• If my chzld looks healthy I gIve hIm enough of the foods I can afford I don't care 
about the lzver 

• LIver IS not easzly aVallable because we cannot afford It, but It IS qUlfe good You 
can afford to buy It once m a year But for nkejje, those are not expensIve We 
buy them 

(In another dIScussIon two women dIsagreed over the abIhty to buy hver ) 

• PartIcIpant 1 A chIld can spend a full year wIthout havmg eaten bver 
• PartIcIpant 2 No, that's not posslble if you workfor a bver, you cannot spend a 

year wIthout buymg It if you see that your chIld wants to eat the bver, you can 
weave a mat, sell It, and then buy the lzver 

Advice Seekmg BehaViors 

Health workers are consIdered a credIble source of mformatIOn on proper chIld care and feedmg 
Women overwhelmmgly agreed that they would consult a health worker or an elder mother on 
decIsIOns related to feedmg chIldren ImmunIzatIOns VISItS and commumty educatIOn classes 
were Identified as times when women are hkely to ask questIOns or receIve advIce about mfant 
feedmg 

• There are so many commumty educators They teach us how well you can feed a 
chzld 

• I would enqUIre from the nurse because she IS learned She would know what 
foods are good for my chIld 

• Even older moms LIke I have one chIld, I can consult that one who has eleven, 
and she tells me what she does 

• When we take the chzldren for ImmumzatlOn they first teach us on famzly 
plannmg and how to feed the chzldren 

WIth health workers as credIble authontIes on mfant feedmg and care deCISIOns, It'S Important 
that they are gIvmg correct mformatIOn Some mstances of mlSlnformatIOn from health workers 
emerged m the findmgs, whIch further emphaSIze the need for trammg m thIS area The pnmary 



area of m1smformatIOn related to duratIOn of exclus1ve breastfeedmg and tImmg of 
complementary food mtroductIOn 

• Every chIld I had had to be vaccmated agamst pobo, and so I have learned 
everythmgfrom hospltals, how I shouldfeed the chzld, how you should start at 
3-4 months to drmk, food at 6-7 months, how you should start h,m on soft foods 
and at one year three months glve hIm food and drmk often 

• When we took our babIes for lmmUnIZatIOn the clIniCianS mstructed that we 
should gIve our babIes porridge and mzlk at three months So, m thls case It'S the 
medIcal personnel that decIded It for me (when to mtroduce sobd foods, mcludmg 
porrIdge) 

CRHWs and Nutrition PromotIon 

Commun1ty ReproductIve Health Workers were asked to d1scuss nutnt10n promotIOn m the1r 
commun1tIes They agreed that they are already mvolved m nutntIOn promotIOn alongs1de 
famIly plannmg, HIV / AIDS, maternal care, and 1mmumzatIOns They expressed mterest m 
begmmng feedmg programs or demonstratIOns, promotmg the growth of h1gh protem foods, and 
financmg such actIv1tIes They expressed concern that although nutntIon 1S a regular part oftheIr 
work, there 1S no place to report 1t on the current monthly act1v1ty report forms 

• NutritIOn IS already m our work plans You cannot teach famlly plannmg when 
the present chIld IS malnourished 

DISCUSSION AND RECOMMENDATIONS 

Fmdmgs related to feedmg recommendatIOns were based on both dIrect responses to the 
recommendatIOns themselves, and also on other relevant segments of the d1scuss10n Some of 
the recommendatIOns were not fully developed at the time of tOpIC gUIde development, so they 
were asked m general terms As a result, mothers "reactIOns" to these recommendations were 
also at tImes general (1 e "What do you thmk of gIvmg foods lIke lIver, green vegetables, nke]]e, 
eggs and mdk every day?" "It IS very good and these are some of the foods that budd the body 
and protect the chIld") Moderators reported that the focus groups WIth grandmothers were 
dIfficult m terms of discussmg speCIfic recommendatIOns Smce the grandchIldren were from 
both age categones (6-12 moths and 1-3 years), dlscussmg recommendatIOns for these two 
groups separately was confusmg 
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Further mvestlgatIOn on two of the recommendatIOns would help to clanfy theIr acceptablhty 
among Ugandan mothers The development and pretestmg of speclfic messages wlll provlde an 
OppOrtunlty to mvestIgate these lssues 

Give sofld staple Instead of porridge-The messages related to glvmg sohd staple foods 
mstead of pomdge could go m elther of two dIrectIOns (1) replacmg pomdge wlth the 
recommended foods, and offenng other dnnks m addltIOn, such as breastmIlk, undlluted 
mIlk, JUlce, boIled water, etc or, (2) glve the recommended food three tlmes dally 
regardless of what else lS glven to eat or dnnk In thlS case the snacks whlch are 
recommended for 1-3 year olds between meals do not mclude pomdge 

Give a small piece of flver once a week-Smce thls recommendatIOn was mlspresented 
as "glVe hver dally" m the focus groups, further mvestIgatIOn mlght reveal that glVmg a 
small plece of hver once a week lS actually feaslble for mothers 

Feedmg Recommendations 

The aim of the formatlve research was to ldentIfy slmple and achlevable ways that Ugandan 
mothers can lmprove the dlet of thelr chlldren SlX months to three years Wlth the foods most 
aVailable to them Of the feedmg recommendatIOns that were dlscussed m focus groups 
(excludmg whatever may be learned from the further mvestIgatIOn recommended above), the 
followmg are pnontlzed m order of feaslblhty for mothers and hkehhood of acceptance 

Children 6-12 months 

1 Start feedmg sohds (starchy staples) at SlX months 

2 (Dependmg on area andfoods avazlable) Instead ofpomdge, glve sohds wlth 
sauce, beans or groundnuts 
2a Instead of pomdge, glVe posho (cooked ground maize )/akalo (cooked ground 
mlllet) softened wlth some sauce three tlmes a day 

2b Instead of pomdge, glve matooke (mashed plantam)/mashed sweet 
potato/cassava/yam wlth two tablespoons of mashed beans three tlmes a day 

2c Instead ofpoITldge, glVe matooke/mashed sweet potato/cassava/yam Wlth a 
tablespoon of groundnut paste or groundnut sauce three tlmes a day 



Children 1-3 years 

1 (Dependzng on area andfoods aVGllable) Instead ofpomdge, gIve solIds wIth 
groundnuts, beans, or Oll/ghee three tImes a day 

1 a Instead of pomdge, gIve posho/akalo mIxed wIth Yz tablespoon of 
groundnut paste or groundnut sauce three tImes a day 

1 b Instead of pomdge, gIve matooke/mashed sweet potato/cassava/yam 
wIth two tablespoons of beans three tImes a day 

lc Instead ofporndge, gIve matooke/mashed sweet potato/cassava/yam 
WIth one tablespoon of groundnut paste or groundnut sauce three tImes a 
day 

Id Instead ofpomdge, gIve posho/akalo mIxed wIth Yz tablespoon of 011 
or ghee three tImes a day 

2 GIve a fruIt and another food to the chIld m between the three mam meals 
everyday 

3 GIve a handful ofnkeJJe (small dned fish) every week 

4 Add a bIg spoon of green leaves to the chIld's food everyday 

5 GIve a tumpeco (mug) of undIluted mIlk to dnnk everyday 

6 GIve a small pIece of hver once a week 

Message Concepts for IEC Strategy 

The two mdicators to evaluate the mfant nutrItIOn component of the DISH lEe actIvItIes are (1) 
to mcrease the number of women exclusIvely breastfeedmg under SIX months, and (2) to mcrease 
the number of women who thmk that exclusIve breastfeedmg under SIX months IS Important 
Messages for complementary feedmg wIll be deSIgned to address approprIate complementary 
feedmg from SIX months untIl breastfeedmg stops around 20 months, and then feedmg up to three 
years, when the rate of malnutrItIon IS hIghest Messages WIll be based on agreed upon 
recommendatIOns and WIll put forth the SImple, strong benefits of these "good feedmg" practIces 
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Based on the findmgs of these focus groups, a few message concepts correspond with the 
pnontlzed feedmg recommendatIOns Specific media wIll be Identified and messages based on 
these concepts wIll be developed and pretested 

1 Concept Breastmllk IS the perfect food and dnnk for babies under SIX months Give 
your baby only breastmIlk for the first SIX months of hfe 

2 Concept Strong kids need strong foods Even young chIldren need "adult foods" to 
grow well Give your child sohd foods m additIOn to breastmIlk startmg at SIX months 

3 Concept PromotIOn of "well fed" chIldren who are strong and active and play well 
They are Wise and attentive and happy They have a pleasant look, With black hair and 
good skm They have good appetites and eat well 

4 Concept Small stomachs need to be filled often to mamtam good growth For the 
first SIX months give only breastmIlk For 6-12 month olds, give sohd foods three times 
dally and contmue breastfeedmg 

5 Concept Healthy active chIldren should eat often for energy and growth For 
children over one year, give three meals a day, and give fruits or other foods between 
meals m additIOn to drinkS 

CRHW TOT and Trammg 

The feedmg recommendatIOns as pnontlzed above suggest what we beheve to be the Simplest, 
most feaSible practices for mothers to Improve feedmg for 6 month to 3 year olds These 
messages wIll form the baSIS for the complementary feedmg component of the eRHW trammg 

Furthermore, the findmgs of thiS research offer practical examples of real SituatIOns which 
eRHWs face while promotmg Improved nutntlOn practices eRHWs Will receive trammg on 
several aspects of community nutntlOn promotIOn, mcludmg commumcatlOn skills m lEe 
Selected SituatIOns from these focus group findmgs should be used to develop reahstIc case 
studies and practical examples for the commumcatlOn skills segment of the trammg For 
example, m a trammg, CRHWs could role play on the followmg SItuatIOns (from the formatIve 
research) to practIce theIr counselmg skIlls 



- •• , ..... "I""'"" .,," I~ I 
UNKAGES 

• Cluldren "forage" m a neIghborhood to find fruIts and foods to eat between mea1s 
How could mothers be encouraged to take more responsIbIhty for feedmg good 
foods between meals? 

• A woman says that she must first consult WIth the father of her cluld m makmg 
deCISIOns about feedmg because he IS the one WIth the money The other women 
m the group frown m dIsapproval 

• A group of grandmothers agrees that the appropnate age to start feedmg a chIld 
solId foods IS at two years of age 

• A group of mothers agree that breastmIlk alone IS madequate for feedmg four 
month old babIes, and pomdge With cow's mIlk should be gIven as a supplement 

There are many SItuatIOns such as these m the focus group transcnpts WhICh could be revIewed 
durmg the Trammg of Tramers and effectIvely mcorporated mto the CRHW trammgs CopIes of 
focus group transcnpts can be obtamed from Nankunda Allen, DISH IEC Coordmator, or 
Dorothy Foote, LINKAGES consultant 
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APPENDIX 1: TOPIC GUIDES 



TopIC gUidejor Commumty Reproductive Health Workers 

IntroductIOn 
Good mornmg/afternoon Thank you all for commg My name 1S and tlus 1S 

We are here today because we are mterested m the health of chIldren m the 
commumty and we would lIke to know what you dunk about feedmg young cluldren There are 
no nght or wrong answers to these questIOns, every answer and opmIOn 1S valuable I would hke 
to know each of your names- please tell me your name and sometlung about yourself For 
example, my name 1S and I come from (name of town) (Have each partIcIpant 
mtroduce herself) You were mV1ted to th1s d1SCUSSIOn because you are a CRHW, and you have 
an 1mportant role m helpmg mothers learn about canng for the1r fam1lIes and chIldren 

We would hke to record our d1Scussion today so that we do not mISS anythmg you say Is It OK 
w1th everyone If we record our d1scussIOn? If you hke, we can lIsten to the recordmg after we 
have fimshed the dIScussIon (Start recorder) 

Introduce tOPIC 
What types of foods do young chlldren between the ages of 6 months and 3 years hke to eat? 

Tlmmg 
Who decIdes that It'S tIme for a young chlld to start eatmg sohd foods, mcludmg pomdge? 

What makes them/you decIde that It'S tIme to start eatmg/feedmg sohd foods, mcludmg 
porndge? (Probe) 

When IS the best tIme to start feedmg porndge? (e g At what age?) Why? (Probe) 

What IS the best tIme to start feedmg posho/akalo/matooke/cassava ("solzd" staple foods)? 
(e g At what age?) Why? (Probe) 

Frequency 
How many tImes a day should chIldren between 6-12 months old eat? 

Is that enough? 
(Jfno ) Do chIldren between 6-12 months of age need any other foods between 

meals? 



What kmds of foods do chIldren eat between meals? 

(Jfyes ) What do you thmk about gIvmg other foods between meals? 

How many tImes a day should chIldren between 1-3 years old eat? 

Is that enough? 
(Jfno ) 

(Jfyes ) 

Amount 

Do chIldren between 1-3 years of age need any other foods between 
meals? 

What kmds of foods do chIldren eat between meals? 

What do you thmk about gIvmg other foods between meals? 

Who decIded whether a chIld has had enough to eat? 

How do they know that the chIld has had enough to eat? 

Do mothers try to get the chIld to eat more when he/she stops eatmg? 

Growth related to feedmg 
Tell me about chIldren who grow well What are they lIke? (Probe FULLy) 

What makes chIldren grow well? 

(Jf "good/ood" zs mentzoned ) 
What are the good foods that make chIldren grow well? 

Apart from makmg chIldren grow well, what other value do these foods have? 

Feedmg recommendatIOns 
(For younger kzds Jfnutslbeans not mentIOned ) 

What do you thmk about addmg beans or groundnut sauce or paste to the staple food for 
6-12 month olds? 

(For older kzds If lzverldark green vegetableslNkejjelegglmzlk not mentzoned ) 



What do you tlunk about addmg 011 or ghee to the staple food for 1-3 year olds? 

What do you thInk about gIvmg lIver/green vegetableslNkeJJe/egg/milk to chIldren? 

What do you thInk about gIvmg these foods to chIldren every day? 

What do you thInk about gIvmg staple food mstead ofporndge to chIldren? 

Feedmg behavIOrs 
Are there certam foods whIch mothers lIke to add to the staple for small chIldren? 

Are there certam foods whIch mothers do not lIke to prepare for small chIldren? 

Closure 
We are almost fimshed now, but before we close, I'd lIke to go over the mam pomts of our 
dIscussIOn and make sure that I understand what you've saId 

Summarzze main pOints of discussIOn Ask group if they agree with summary and pause for 
comments and confirmatIOn Clarify any dIsagreements or additIOnal pOints razsed by 
particIpants Answer any questIOns that the participants raise to the best of your knowledge If 
you Ire not sure, say "I'm sorry, I don 't know " 



Topic GUide for grandmothers of children 6 months to 3 years of age 

IntroductIOn 
Good mormng/afternoon Thank you all for comIng My name IS and thIs IS 

We are here today because we are mterested m the health of chtldren In the 
commumty and we would hke to know what you thInk about feedmg young cmldren There are 
no nght or wrong answers to these questlOns, every answer and opmIon IS valuable I would hke 
to know each of your names- please tell me your name and sometffing about yourself For 
example, my name IS and I come from (name of town) (Have each partlclpant 
mtroduce herself) You were mVIted to thIs dIScussIon because you have a grandchtld who IS 6 
months-3 years old, so you have the expenence that we would hke to know more about Does 
everyone here have a grandcmld who IS 6 months- 3 years old? 

We would hke to record our discusslOn today so that we do not mISS anythIng you say Is It OK 
WIth everyone If we record our discusslOn? If you hke, we can hsten to the recordmg after we 
have fimshed the dIScussIon (Start recorder) 

Introduce tOP'C 
What types of food does your young grandchtld hke to eat? 

Tlmmg 
Who decIdes that the chtld WIll start eatmg sohd foods, mcludIng pomdge? (Probe) 

What makes them decIde that It'S time to start eatIng/feedmg sohd foods, mcludmg pomdge? 
(Probe) 

When IS the best tIme to start feedmg pomdge? (e g At what age?) Why? (Probe) 

When IS the best tIme to start feedmg posho/akalo/matooke/cassava ("solld" staple foods)? 
(e g At what age?) Why? (Probe) 

Frequency 
How many times a day should a chIld the same age as your grandchlld eat? 

Is that enough? 

(lfno ) Do chIldren the same age as your grandchIld need any other foods between 
meals? 
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What kInds of foods do cluldren eat between meals? 

(If yes ) What do you thmk about gIvmg other foods between meals? 

Amount 
Who decIded whether a chIld has had enough to eat? 

How do they know that the chIld has had enough to eat? 

Do you try to get your grandchIld to eat more when he/she stops eatmg? 

Growth related to feedmg 
Tell me about chIldren who grow well What are they lIke? (Probe FULLy) 

What makes cluldren grow well? 

(If "good/ood" IS mentIOned ) 
What are some "good foods" that make chIldren grow well? 

Apart from makmg chIldren grow well, what other value do these foods have? 

Feedmg recommendatlons 
(For younger lads, ljnutslbeans not mentIOned ) 

What do you thmk about addmg beans or ground nut sauce or paste to the staple food for 
6-12 month olds? 

(For older lads, ifhverldark green vegetableslNkeJJelegglmlik not mentIOned ) 
What do you thmk about gIvmg lIver/dark green vegetableslNke]]e/egg/mllk to chIldren? 

What do you thmk about addmg these thmgs to chIldren's staple food? 

What do you thmk about gIvmg these foods to chIldren every day? 

What do you thmk about gIvmg staple food mstead ofpomdge to chlldren? 

Closure 
We are almost fimshed now, but before we close, 1'd lIke to go over the mam pomts of our 
dIscussIOn and make sure that I understand what you've saId 



Summanze main pOints of discussIOn Ask group if they agree with summary and pause for 
comments and confirmatIOn Clarify any disagreements or additIOnal POints razsed by 
participants Answer any questions that the partiCipants raise to the best of your knowledge If 
you're not sure, say "I'm sorry, I don't know" 
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TopIC GUide/or mothers 0/6-12 month old children 

IntroductIOn 
Good mornmg/afternoon Thank you all for commg My name IS and tills IS 

We are here today because we are mterested m the health of cillidren m the 
communIty and we would hke to know what you thmk about feedmg young chIldren There are 
no rIght or wrong answers to these questIons, every answer and opimon IS valuable I would lIke 
to know each of your names- please tell me your name and somethmg about yourself For 
example, my name IS and I come from (name of town) (Have each parflclpant 
mtroduce herself) You were mVIted to thIS dISCUSSIon because you have a baby who IS 6-12 
months old, so you have the experIence that we would lIke to know more about Does everyone 
here have a baby who IS 6-12 months old? 

We would hke to record our dISCUSSIOn today so that we do not mISS anythmg you say Is It OK 
WIth everyone If we record our dISCUSSIOn? If you lIke, we can lIsten to the recordmg after we 
have fimshed the dISCUSSIon (Start recorder) 

Introduce tOP'C 
If your chIld IS eatmg foods, what types of foods does he/she lIke to eat? 

Tlmmg 
Who decIdes that It'S tIme for the chIld to start eatmg sohd foods, mcludmg pOrrIdge? (Probe) 

What makes them/you decIde that It'S time to start eatmg sohd foods, mcludmg porrIdge? 
(Probe) 

When IS the best time to start feedmg pOrrIdge? (e g At what age?) Why? (Probe) 

When IS the best tIme to start feedmg posho/akalo/matooke/cassava (HsoZzd" staple foods)? 
(e g At what age?) Why? (Probe) 

Frequency 
How many tImes a day should a chIld the same age as your chIld eat? 

Is that enough? 



(Ifno ) 

(If yes ) 

Amount 

Do cluldren the same age as your cluld need any other foods between 
meals? 

What kInds of foods do cluldren eat between meals? 

What do you tlunk about gIVIng other foods between meals? 

Who decIdes whether your chIld has had enough to eat? 

How do you know that he/she has had enough to eat? 

Do you try to get your chIld to eat more when he/she stops eatIng? 

Growth related to feedmg 
Tell me about cluldren who grow well What are they lIke? (Probe FULLy) 

What makes chIldren grow well? 

(If good food IS mentzoned ) 
What are the good foods that make chIldren grow well? 

Apart from makIng chIldren grow well, what other value do these foods have? 

Feedmg recommendatIOns 
(If nuts/beans not mentzoned ) 
What do you thInk about addIng beans or groundnut sauce or paste to the staple food for 6-12 
month old chIldren? 

What do you thInk about addIng beans or groundnut sauce/paste to the chIld's staple food every 
day? 

What do you thmk about gIvmg 6-12 month olds staple food mstead of pomdge? 

AdVice seekmg behaVior 
Who do you get adVIce from on deCISIOns about feedmg your chIld? 

Closure 
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We are almost firushed now, but before we close, I'd hke to go over the mam pomts of our 
dIscuSSIOn and make sure that I understand what you've said 

Summanze mam pomts of d,SCUSSlOn Ask group if they agree wIth summary and pause for 
comments and confirmatlOn Clarify any d,sagreements or add,t,onal pomts razsed by 
partIcIpants Answer any questlOns that the partIcIpants razse to the best of your knowledge If 
you're not sure, say "I'm sorry, I don't know" 
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TopIC gUide for mothers of children 1-3 years old 

Introduction 
Good mormng/afternoon Thank you all for commg My name IS and thIS IS 

We are here today because we are mterested m the health of chIldren m the 
commumty and we would hke to know what you thmk about feedmg young chIldren There are 
no nght or wrong answers to these questIOns, every answer and opmIOn IS valuable I would hke 
to know each of your names- please tell me your name and somethmg about yourself For 
example, my name IS and I come from (name of town) (Have each partlclpant 
mtroduce herself) You were mVIted to thIS dISCUSSIOn because you have a chIld who IS 1-3 years 
old, so you have the expenence that we would hke to know more about Does everyone here 
have a chIld who IS 1-3 years old? 

We would hke to record our dISCUSSIOn today so that we do not mISS anythmg you say Is It OK 
WIth everyone If we record our dISCUSSIOn? If you hke, we can hsten to the recordmg after we 
have fimshed the dISCUSSIOn (Start recorder) 

Introduce tOP'C 
What types of food does your chIld lIke to eat? 

Frequency 
How many tImes a day should a chIld the same age as your chIld eat? 

Is that enough? 

(Ifno ) 

(If yes ) 

Amount 

Do chIldren the same age as your chIld need any other foods between 
meals? 

What kmds of foods do chIldren eat between meals? 

What do you thmk about gIvmg other foods between meals? 

Who decIdes whether your chIld has had enough to eat? 

How do they/you decIde that the chIld has had enough? 

Would you encourage hImlher to eat more when he/she stops eatmg? 



Growth related to feedmg 
Tell me about chIldren who grow well What are they hke? (Probe FULLy) 

What makes chIldren grow well? 

(If "good/ood" IS mentIOned ) 
What are the good foods that make chIldren grow well? 

Apart from makmg chIldren grow well, what other value do these foods have? 

Feedmg recommendations 
(If all/nuts/beans not mentIOned ) 
What do you thmk about addmg 011 or ghee, beans, or groundnut sauce or paste to the staple food 
for 1-3 year olds? 

(If lzver/dark green vegetables/Nke}}e/egg/mllk not mentIOned ) 
What do you thmk about gIvmg hver/dark green vegetableslNkejje/eggimIlkifrUlt to chIldren? 

What do you thmk of gIvmg these foods to chIldren every day? 

What do you thmk about gIvmg 1-3 year olds staple food mstead of porrIdge? 

AdVice seekmg behaVIOr 
Who do you get adVIce from on declSlons about feedmg your chIld? 

Closure 
We are almost fimshed now, but before we close, I'd hke to go over the mam pomts of our 
dISCUSSIOn and make sure that I understand what you've saId 

Summarize mam pomts of d,SCUSSIOn Ask group if they agree wIth summary and pause for 
comments and confirmatIOn ClarifY any dIsagreements or addItIOnal pomts raIsed by 
partICIpants Answer any questIOns that the partlcipants razse to the best of your knowledge If 
you're not sure, say "I'm sorry I don't know" 


