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A total of 1 209 Salvadorans were

interviewed between the 6th and 13th of

CID/Gallup would like to extend ItS gratitude for

At USA I D's request, the Consultona Interdlsclpllnana en Desarrollo -CID/Gallup­

Included a senes of "omnibus" questions In Its 32nd Public Opinion Poll conducted In EI

Salvador dunng the 6th and 13th of May 1998 A total of 1,209 adult Salvadorans were

interviewed throughout the country In a demographically representative sample of the

population The baSIS of the sample IS the random selection of households, With only

one Interview per household permitted The margin of error IS ±26 at a 95% level of

confidence

CID/Gallup IS a private Salvadoran company

that finances ItS studies and other services, like

the present one, by offering ItS research

products for sale The "omnibus" service IS

offered to clients who Wish to Include pnvate

questions In the Poll In the case of thiS poll,

A I 0 chose to Include question tOPiCS ranging

from Issues of health and water supply at the

community level to the respondent s level of

political activism ThiS report presents both the

an analySIS of the results of these questions, as

well as a set of statistical tables Included In the

appendix For the reader's convenience, all

graphs and tables display a footnote that I

references the statistical table that serve as the

baSIS of the matenal presented
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the support provided by USA I D In contracting Its research services, and remains at

A I D 's disposal to provide additional information on any subject or Issue found In this

report

The Summary Table of the sample used for this study IS found on the follOWing page

Summary Table
Public Opinion Sample
EI Salvador n=1,209 a)

Characteristics 0/0 Characteristics 0/0

Gender 100 Age 100
Male 50 Less than 25 years old 24
Female 50 25 to 34 25

35 to 44 20
Region b) 100 45 and older 31

San Salvador Metro 26
Other cities 15 Educational Level 100
Rest of country 59 None/Pnmary 25

Pnmary 42
Monthly Family Income c) 100 Secondary 26

Less than ¢2000 45 Higher 6
¢2000 to less than ¢4500 21
¢4500 to less than ¢7500 6 Employment Status 100
¢7500 and more 4 Doesn't work 48
No response 24 Self-employed 27

Works In pnvate sector 18
Works In public sector 7

Source Appendix, tables 1 & 2
a) The n=1,209 for the entire report unless otherwise noted
b) Welghtmg factors San Salvador 0 787. Other cities 0 604, Rest of country 1 404
c) US$1= ¢8 80
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Most Salvadorans have access to some healthcare provider, but financIal

considerations as well as proximity Influence greatly the choice of which

instItution to VISit The majority use clinics and hospitals run by the MInistry of

Public Health, especially women ISSS and pnvate cliniCS are more likely to be

cIted as the pnmary healthcare provIder by people liVing In Greater San

Salvador ThiS could have a lot to do With whether one enJoys permanent, full~

time employment or not

Most are somewhat satisfied With the medical attentIon they receive, yet they cite

a need for Improvements, especially In the area of medical and support

personnel Respondents consIder the biggest problem to be unfriendly and

poorly trained staff Waiting times are also a problem, especially In the capital

The problem could be poor pay, and the largest group of Salvadorans agrees

With the ISSS doctors' reasons for striking

At the community level, epidemiCS and common diseases are the health Issues

that most concern the public However, very few state that their communities

have made a concerted effort to resolve the problems Locally, medIcal

attentIon, vaCCination programs and fumigation are the most common "health

services" prOVided

The majority of Salvadoran homes report haVing a pnvate source of water,

However, there IS a great dlspanty In private water sources among different

areas of the country Many obtain water from public sources, wells, nvers and

spnngs They spend an average of close to an hour and a half a day collecting

the water they need A little less than half of the respondents treats theIr water

With chlOrine

Only about one In twenty partiCipates In any organization either to Improve the

community or for any other reason They rate the pUblic services provided by

the Mayor's office as "regular" The Mayor or MUniCipal Council Infrequently

AID OMNffiUS 1
EI Salvador PO #32
May 1998



seeks the opinion of Its constituents In the community In order to make a

decIsion

There IS a general lack of trust In the Justice system, and In ItS ability to

guarantee someone a fair tnal

The maJonty indicates that they would be more likely to vote In future elections If

a reform IS passed to make voting more convenient by not requIring members of

the same family travel to far flung places to cast their ballot

Deforestation continues to be the number one environmental problem of the

country according to the largest group of Salavdorans
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PRIMARY HEALTH CARE PROVIDER

Source Appendix, table 2 and prevIous studies * Not Included as distinct options In the May
1997 study

Table 1
Primary Health Care Provider Uses

May 1997 - May 1998
-Percentages-

3

CID

Measurement
Health Facility May 1997 Jan 1998 May 1998

TOTAL 100 100 100
MInistry of Public Health Cllmc/Hospltal 52 53 56
ISSS Clinic/Hospital 22 15 20
Private Clinic/Hospital 20 15 11
Pharmacy* -- 3 4
None* -- 6 5
Other Health promoter, Healer 5 6 4
No response 1 2 --

A I D OMNIBUS
£1 Salvador PO #32
May 1998

1 VIsited In the last year

Questions 'When you get sick, where did you go first?" 'Why do
you go there to be treated?"

More than nine out of ten Salvadorans report that they VISit some kind of

provider of health services or medical attention (Table 1) The maJonty of these

VISit cllmcs or hospitals run by the Ministry of Public Health, especially women,

people living In rural areas, and those with lesser levels of education

One out of five Salvadorans, when becoming III, state that they go to a clinic or

hospital managed by the ISSS ("Instltuto Salvadoreno de Segundad Social")

(Table 1) These are more likely to be residents of San Salvador and citizens with

a higher degree of education (Appendix, table 2)

About one out of ten VISit a pnvate clinic or hospital The use of pnvately run

medical establishments Increases as the educational level of the respondent

nses The use of pnvate clinics and hospitals appears to be on the decrease

since May of last year
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REASONS

Graph 1
Reason Uses Pnmary Health Care ProvIder

*Only those that use*
January-May 1998

- Percentages -

The two principal reasons for VIsiting a certain type of medical services provider

are considered to be ItS proximity to the respondent's residence, as well as for

financial reasons - generally a perception that It IS more economical (Graph 1)

Both of these motives appear to be gaining Importance with respect to January's

measurement, and they are more likely to be cited by those living In rural areas

of the country

Other factors that Influence the chOice of health provider are the quality of the

"medical attention" that IS given and whether the person IS affiliated with some

Insurance or other program that pre-designates a particular medical

establishment The latter reason IS relatively more Important among people who

live In Cities (Appendix, table 2)

4
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MEASUREMENT DATE
_Jan 1998 _May 1998

10 15 20

PERCENTAGES
5o

Nr

Others

Affiliated

Only one

MediCines

Source Appendix table 2 and prevIous studies

Medical attention

Financial reasons

Nearby/convenient

A I D OMNIBUS
EI Salvador PO #32
May 1998
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If the "no responses" are eliminated, general satisfaction levels with the medical

attention received reported by Salvadorans has not changed In any significant

fashion between January and May of 1998 (Table 2) However, It can be

observed that there has been a slight decline In the number of those who report

On average, Salvadorans are "somewhat" satisfied with the quahty of medical

service they have received In the last SIX months (Graph 2) Levels of

satisfaction are higher among those hVlng In "other cities" and those with a

secondary or pnmary education (Appendix, table 3)

2 Satisfaction with service received

Question '~re you satisfied with the medical service/attention
that you have received In the last SIX months?"

5

CID

Not at all

23

A little

IINDEX 2.871

SATISFACTION

EDUCATIONAL LEVEL
o Total ~Hlgher DHigh School DPnmary

SomewhatVery

PERCENTAGES

Source Appendix table 3
*Index 4=very satisfied 3=somewhat 2=a little 1=not at all

50

40

70

30

20

10

o

60

Graph 2
Satisfaction with health

service received In the last SIX months
• Percentages .*

A 10 OMNIBUS
£1 Salvador PO #32
May 1998
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Satisfaction level January 1998 May 1998

Source Appendix, table 4 and prevIous studies * In January the question
asked about the service "In the last year". whereas In May It asked about the
service "In the last SIX months"

being "very satisfied" and a slight Increase In the number of those who report

being "dissatisfied"

3 Improvement to Health Service

Question "How do you thmk the medical service that you receive
could be Improved?"

6

CID

Table 2
Companson ofsatisfaction
level with health services
January 1998 - May 1998*

-Percentages­
Measurement

TOTAL 100 100
Very satisfied 29 24
Somewhat satisfied 41 41
A little satisfied 17 17
Dissatisfied 2 9
DklNr 12 9

A I D OMNIBUS
EI Salvador PO #32
May 1998

Fnendller, more attentive staff and employees IS what IS most needed according

to the largest group of respondents (Table 3) Compared With January, there IS

a greater number of Salvadorans who cite the need for this Improvement,

especially In the "rest of the country "

It IS followed by a need for a reduction In waiting times, a factor cited by one out

of five respondents It IS the biggest complaint among those who live In Greater

San Salvador and those With higher levels of education (Appendix, table 3)

Another Improvement desired by one-fifth of the population IS that the medical

personnel "dedicate more time" In the attention prOVided to the patient

The need to Improve the faCIlities demonstrated the largest decrease of

responses between January and May - ten percentage POints
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Most Salvadorans rate as "regular" the quality of medical attention prOVided by

the MInistry of Public Health This has not changed Significantly since January

Women, people under 40 years of age and with a prrmary education are the

most likely to evaluate the service In positive terms (Appendix, table 3)

4 MInistry of Public Health

Question "How would you rate the qualtty of the medical
attention prOVided by the Mlmstry of Publtc Health?"

I
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Table 3
How medIcal attentIon could

be Improved January-May 1998
-Percentages-

POSSIble Improvements January 1998
TOTAL 100

Fnendller personnel 20
Reduce waiting time 17
Personnel dedicate more time 12
Improve the faCIlities 17
More information 5
Other More personnel, medic 11
No response 18
Source AppendiX, table 3 and prevIous studies

A I D OMNIBUS
EI Salvador PO #32
May 1998

May 1998
100
31
22
19
7
6
10
5

7
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Improving the attention, the supply and quality of the medications and the

training of the personnel would go a long way to Improving the quality and

availability of medical service according to the majority of Salvadorans who

responded Those In Greater San Salvador are the most likely to have an

opinion about how to Improve the service Nearly half of those In the "rest of

country" did not have an opinion

5 Improvement In Quality and Availability of Medical Attention

QuestIon 'What needs to be done to Improve the qualIty and
avaIlabIlIty ofmedIcal attentIon here m EI Salvador?"

Graph 3
Ratmg of medical service provided

by the MInistry of Public Health
January 199B-May 199B

-Percentages-*

8
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May

IINDEX 2.281IINDEX 2331

40%

January
0%

80%

60%

20%

1998
Source AppendiX Table 3 and prevIous study
*Index 4=excellent 3=good 2=regular 1=poor

100%

A ID OMNIBUS
EI Salvador PO #32
May 1998
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The largest group of Salvadorans believe that the ISSS doctors who went on

stnke were correct In their acttons (Table 4) The level of agreement with the

doctors' actions Increases as the respondent's level of education nses

Better medications

6 ISSS Doctors Strike

Question 'With regards to the recent ISSS doctors stnke, do you
believe the doctors position was the correct one?"

9

CID

Fmanclal support
Supply clinics well

Graph 4
Thmgs that need to be done to Improve

the Quality and Availability of Medical Attention
*Only those who answer*

-n=729-/-Percentages-

Tram personnel

Source Appendix Table 4

A 10 OMNIBUS
£1 Salvador PO #32
May 1998
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None 16%

HEALTH IN THE COMMUNITY

Table 4
Agreement wIth ISSS Doctors Strike

by educatIonal level of the respondent
-Percentages-

CID
10

larrhea 6%

Lack of funding 10%Common sicknesses 21%

Source Appendix Table 1

Epidemics 23%

1 Prmclpal Problem

Question 'What are the major health problems here In your
commumty?" 'What has your commumty done to confront and
resolve these health problems?"

Insect and animal-caused epidemics (dengue, cholera, etc), as well as common

sicknesses, are the major health problems facing Salvadoran commUnities

(Graph 5) Both are cited more frequently by residents of Greater San Salvador

Lack of funding IS a problem that IS more present In the minds of people hVlng In

rural areas and those with a pnmary education (Appendix, table 1)

Graph 5
Major health problems facmg the commumty

*Only those who answered*
-n=926-/- Percentages -

A 10 OMNIBUS
EI Salvador PO #32
May 1998

EducatIonal Level
Agrees wIth Doctors TOTAL Primary Secondary HIgher
Yes 37 30 50 56
No 25 24 29 31
Does not know 29 36 16 9
No response 9 10 5 4
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The MInistry of Public Health IS the institution that IS most attnbuted With the

provIsion of health services at the local level

Only a little more than one out of ten respondents states that his/her community

has done something to resolve problems related with health Issues - mostly

fumigation, talking with the mayor and ask for a VISit by a health Unit

CID
11

None

No response

MIniS Health

ORGANIZATION
PROVIDES SERVICES

Medical
attention

HEALTH SERVICES
PROVIDED

Source AppendIx tables 1 &2

None

2 Health Services Provided & by Which Orgamzatlon

Questions "Please mention the health related services provided
here In your community?" "Please mentIon the organization that
provides these servIces?"

Medical attention IS the health-related service most often mentioned by the

largest group of Salvadorans (Graph 6) Medical attention Includes all that IS

provided by cliniCS, hospitals and health Units Other health services Cited

Include programs for vaccinations and fumigation ApprOXimately one-fourth of

the respondents stated that there IS no health service provided In their

community, and another one out of four did not respond

Graph 6
Commumty Health serVices provided

and by which orgamzatlon
• Percentages·

A 10 OMNIBUS
EI Salvador PO #32
May 1998
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Deforestation continues to be the environmental problem that most Salvadorans

cite as the country's main challenge (Graph 7) However, compared with

January, the number of respondents with this opinion dropped five percentage

pOints It IS mentioned more frequently by men, residents of Greater San

Salvador and those with a secondary or higher level of education

Other environmental problems that are mentioned Include air and water pollution

and the treatment of garbage

PRINCIPAL PROBLEM

CID
12

Graph 7
Prmclpal EnvIronmental Problem of the Country

September 1994, February 1995, June 1996, May 1997 & May 1998
- Percentages -

ENVIRONMENTAL PROBLEM

55
"!!!i-Deforestatlon aajlDGarbage -= Air pollution -Water pollution

50 47

45

40 38 39

w
35CJ

~ 30zw 250a:w 20a.. 15
15 13 13

10
k W~_-~~ -- -~.."---.., 10 -~.,

10

5

0
Sep Feb Jun May May
94 95 96 97 98

DATE
Source Appendix, table 4 and prevIous studies

A ID OMNIBUS
EI Salvador PO #32
May 1998

1 General

Question 'Which IS EI Salvador's mam environmental problem?"

A.
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Four out of ten Salvadorans gain their knowledge about the main environmental

problem from teleVIsion, espeCially those hVlng In the capital and with a

secondary or higher educational level (Graph 8, Appendix, table 4) Those

liVing In rural areas, as well as those with a pnmary education, are more likely to

obtain their Information from fnends, family and the radiO

2 Source by which became aware of Environmental Problem

Questions "From which information source did you obtain
knowledge about the main enVironmental problem?"

Graph 8
Source by which obtamed Information about

Pnnclpal EnVironmental Problem
• Percentages·

CID
13

Schoolsl
Seminars

RadiO

EDUCATIONAL LEVEL
• Total .Hlgher DHlgh School .Prlmary

Fnendsl
Family

SOURCE OF INFORMATION
Source Appendix table 4

PERCENTAGES

o

63 65

TV

20

40

80

60

A I D OMNIBUS
EI Salvador PO #32
May 1998
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Response
Problem First Second Third TOTAL
Deforestation 42 14 5 61
Air pollution 8 6 6 20
Water pollution 4 10 6 20
Garbage 6 8 5 19
Pollution (In general) 5 7 3 15
Others 3 5 6 14
None/No response 32 50 69 --

When combining all three responses dealing with the country's principal

environmental problem, three out of five Salvadorans mention deforestation It IS

followed by air and water pollution, garbage disposal Issues and pollution In

general

One third of the population IS unable to mention a single environmental problem,

something that IS much more likely to occur In areas outside of Greater San

Salvador
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3 Other Environmental Problems

Question "In your OpIniOn, which IS the second most Important
environmental problem?" ''And the third most Important?"

Table 5
Pnnclpal Environmental Problems

*Flrst, Second and Third Responses*
-Percentages-

Source Appendix. tables 4 & 5

A I D OMNIBUS
EI Salvador PO #32
May 1998
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SUPPLY

1 General

Question 'What IS your supply of water In this house?"

CID
15

Other
3%

Spring
5%

Public fountain
River 6%
7%

A I D OMNIBUS
EI Salvador PO #32
May 1998

The maJonty of the respondents enJoy water that IS supplied Into the home

(Graph 9) However, the number of homes with water IS slgmflcantly different by

region of the country In Greater San Salvador, 97% of the households report

that they have an Internal supply, whereas only 39% of homes In the "rest of

country" have water (Appendix, table 5)

One out of ten Salvadorans obtain their water from a well, a source that IS much

more common In rural areas Other Important sources Include the outSide

fountain, the public fountain, nvers and spnngs

Over the last two years the inCidence of a pnvate source of water In the home

does not reflect much change, If any at all (Table 6)

Graph 9
Source of water for the home

• Percentages·
Tap In the house

59%

Source AppendiX table 5
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The majority of those who have to obtain their water outside their home spend

31 or more minutes a day collecting It (Graph 10) And, on average, they

spend 80 minutes dally In thiS chore

Measurement
Water source Feb 1995 Jan 1996 Jan 1998 May 1998

TOTAL 100 100 100 100
In-home fountain 58 62 62 59
Well 8 13 7 12
Fountain outside 11 3 7 8
Public fountain 9 9 7 6
River 2 3 7 7
Spring -- 3 6 5
Other/Doesn't know 12 7 4 3

CID
16

30 min
or -

31-60 min

DKlNr

IMAY 19981

IAVERAGE, 89 mmutes I

61 min

or +

30 min
or-

~JANUARY199i

31-60 min

IAVERAGE 75 mmute~

Table 6
Prmclpal Sources of Water Supply

February 1995, January 1996, January 1998 &May 1998
• Percentages -

Graph 10
Time required to obtam water for home January· May 1998

*Only those who collect water*
·Percentages-

2 Amount of time collectmg water

Question "If you do not have a source of water m your house,
how long does It take you every day to obtam It?"

Source Appendix, table 5 and prevIous studies

Source Appendix table 6 and prevIous stUdy

A ID OMNIBUS
EI Salvador PO #32
May 1998
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The treatment of the home's drinking and cooking water with chlorine IS

practiced by two out of five Salvadoran homes (Graph 11) It IS more likely to

be carned out In Gran San Salvador, and In households where the respondent

has at least some university education (Appendix, table 7)

Question "Do you treat the water you use m your for dnnkmg or
cookmg with chlonne?"

CID
17

Rest of
country

Other cities

REGION

San Salvador

Graph 11
Treat Dnnkmg and Cookmg Water

with Chlonne by region
-Percentages-

100%

80%

60%

40%

44 50 42 4220%

0%

3 Treatment of Household water

A I D OMNIBUS
EI Salvador PO #32
May 1998

TOTAL

Source Appendix Table 7
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One out of twenty respondents IS a member or partiCipates In either an

organization dedicated to the Improvement of the community or In some other

type of non-religious or -political group (Graph 12) Participation IS slightly

greater among men and those with higher education (Appendix, table 7)

PARTICIPATION IN GROUPS

Graph 12
MembershIp or PartIcIpatIon In Orgamzatlons

Commumty Improvement & Others
• Percentages·

CID
18

Other

ORGANIZATIONS

95 [MEMBER OF 1 96
ONe _Yes

Questions ':Are you a member or do you participate In any
committee for the betterment of the commumty?" ':Are you a
member or do you participate In any other orgamzatlons (not
including reltglous or polttlcal groups), such as for health,
educatIon, credIt, productlon/marketmg cooperatIve, producers'
assocIatIon?"

100%

80%

UJ
CJ 60%
~z
UJ
0a: 40%
UJ
a..

20%

0%
Community

Improvement

Source AppendIX Table 7

A ID OMNIBUS
£1 Salvador PO #32
May 1998
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On average, Salvadorans rate the services provided by the Mayor's office as

"regular" (Graph 13) One out of four state the services are "excellent" or

1 Quality of Service provided by the Mayor's Office

Question 'Would you say that the services provided by the
Mayor's Office to the commumtyare ?"

"good"

CID
19

May
1998

JINDEX: 3 021

0%

20%

40%

60%

80%

I INDEX. 2.821

Graph 13
Oplmon of Services provided

by Mayor's Office
May 1997· May 1998

.Percenfages·/·/ndex.*

May
1997

Source AppendiX Table 8 and prevIous study
*Index 5=excellent 4=good 3=regular 2=bad 1=awful

100%

MAYOR/MUNICIPAL COUNCIL

A 10 OMNIBUS
EI Salvador PO #32
May 1998
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In companson with May of last year, It appears that the Mayors and MUnicipal

Councils of the country have begun to consult the opinion of the respective

communities that they serve (Graph 14) Stili, 40% of the respondents state

that neither the Mayor or the MUnicipal Council ever seek the opinion of their

community

Consultation with citizens IS more likely to occur outside of Greater San

Salvador (Appendix, table 8)

PERCENTAGES

80 MEASUREMENT
_May 1997 .May 1998

60 53

CID
20

No
response

NeverFew
times

FREQUENCY

A great Regularly Some-
deal times

o

Source Appendix table 8 and prevIous study

Graph 14
Frequency sought Commumty Opinion

May 1997 - May 1998
-Percentages-

20

40

2 Mayor or MUnicipal Council seek Community Opinion

Question "In the last year, how often did the Mayor or the
Mumclpal Council seek the opinion of the commumty In order to
make a decIsion on an Issue?"

A I D OMNIBUS
EI Salvador PO #32
May 1998
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The maJonty of Salvadorans have "some" or less faith In that the Justice system

can guarantee a fair tnal (Graph 15) The greater the educational level of the

respondent, the less confidence he or she has In the guarantee of a faIr tnal
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Graph 15
ProbabIlIty JustIce System provIdes a

FaIr Tnal by educatIonal level of respondent
-Percentages-
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JUSTICE SYSTEM
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1 Guarantee of a Fair Trial

Question "To what degree do you believe that the Salvadoran
tnbunals ofJustice (the place where the judges and lawyers are)
guarantee a fair tnal?"
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In general, Salvadorans have only a "little" confidence In their Justice system

(Graph 16) In comparison with the measurement conducted In May 1997, the

level of trust In the Justice system has not wavered One out of four respondents

has no confidence at all In the system

2 Trust In the Justice System

Question "How much confidence do you have In the JustIce
system of our country?"

Graph 16
ConfIdence In JustIce System
*On/y those wIth an oplnlon*

May 1997 - May 1998
-Percentages-/-/ndex-*

I INDEX- 2 04~ II""'-IN-D-EX-1-_99~1
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RegIon
LIkelIhood TOTAL San Salvador Other cItIes Rest of country
Greater 69 81 67 64
Lesser 11 8 11 12
Does not know 15 8 16 18
No response 5 3 6 6

The maJonty of Salvadorans are more likely to vote If the reform to

accommodate families to a nearby votIng table IS passed (Table 7) An

Increased likelihood of voting IS greatest among residents of Greater San

Salvador, and those With a secondary or university education

(Appendix, table 8)
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B. INFLUENCE OF REFORM ON VOTING INTENTION

Question "Here m our country family members that /tve m the
same home do not necessartly vote at the same table and some
complam that they have to travel from one place to another
Some are proposmg that the present system should be reformed,
whereby the whole family would go to the same table near thelf
home WIth regards to you and your famIly, If they approve the
reform would you be more or less likely to vote?"

Table 7
LIkelIhood to vote If pass reform

by RegIon
-Percentages-

Source AppendiX, table 8
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GEOGRAPHIC COVERAGE

SAMPLE

POPULATION

a

CIn~

The population to be Interviewed IS all citizen residents, 18 years of age or older

The latest projections on the number of inhabitants per Department or

"Mumclplo" produced by the last Population Census serves as the population

framework

In May 1998, among the localities vIsited Include Chalchuapa, Metapan,

Acajutla, COjutepeque, AtlqUlzaya, OjOS de Agua de Chalatenango, Yaque de la

Llbertad, Palsnal de San Salvador, Santa Cruz, Mlchapa de Cuscatlan, 1I0basco,

Puerto EI Tnunfo de Usulutan, Connto de Morazan, Conchagua de la Umon

The Public Opinion Poll of EI Salvador uses a national sample The population IS

divided Into three pnmary areas San Salvador, Other Cities (Department

heads) and Rest of Country (small towns and rural areas)

A I D OMNIBUS
EI Salvador PO #32
May 1998

The sample IS generated In vanous stages First, the Department or "mUniCipiO"

IS selected In a random fashion, and proportional to the population size of each

region That way, a Department that makes up 10% of the population would

have approximately 10% of the segments where Interviews will be conducted In

the second stage, a block or segment of households are selected ramdomly

Once there, respondents are selected based on cuotas for sex and age,

representative of the population Only one person per household IS interviewed

The results have a 95% confidence level, with a margin of error of ± 2 6%
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FIELDWORK

The interview IS based on a pre-structured questionnaire, and the interviewers

are given training beforehand on ItS application Every interviewer has at least

completed high school

The data has been weighted to reflect the general population, by way of the

three previously mentioned geographical strata Although unequal probabilities

are used at first to obtain a large enough sample for each area

The respondents were interviewed between 13 00 and 21 00 hours They were

selected uSing quotas for sex and age, correspondent to each segment In the

sample That way a representative sample of the population IS obtained by sex,

age and place of reSidence

b

CID~

The interview IS conducted personally or by telephone For sampling, the EI

Salvador Telephone Directory and the census segments produced by the

"Instltuto de Estadlstlca y Censos de EI Salvador" were used The samples

were obtained In a multi-stage process In the first stage, the pnmary sampling

Units (PSU), the districts, were selected uSing a proportional probability of size

method (PPS) Then the segments In each one of these Units was selected,

where the interviews were conducted The samples for telephone interviews

were obtained uSing the ANTEL telephone book

A 10 OMNIBUS
EI Salvador PO #32
May 1998

Each segment IS validated afterwards by a supervisor, by way of the re-Vlslt or a

telephone call The objective IS to venfy the quality of the information obtained

by the Interviewer CID guarantees that a minimum of 40% of the work of each

interviewer IS validated, and that each one's work does not represent more than

10% of the total
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PROCESSING

The maJonty of the questionnaire consists of closed-end questions and comes

pre-coded A gUide IS then prepared for the open-end questions

Once the Information IS collected, It IS coded and data-processed In San Jose,

Costa Rica It IS then processed uSing the SPSS statistical package for

Windows 6 0 The report was wntten In Word for Windows and the graphs In

Harvard Graphics
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- - - - - - - - - - - - - - - - - - -
CUADRO 1 OPINION PUBLICA EL SALVADOR 1f32 MAYO 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
--- --- --- ---- - ---

METRO OTic RESTO MASC FEME -24 25-39 40Y+ PRIM SEen SUP PEOR IGUAL MEJ
---

P58 MAYORES PROB DE SALun
NR 23 4 8 3 26 7 29 3 24 6 22 3 23 8 22 5 24 1 26 8 18 2 8 9 23 1 25 2 17 6
Plagas 20 1 30 3 22 3 15 1 20 1 20 1 22 3 18 9 19 8 17 7 23 9 29 8 20 0 20 8 17 9
Basura 6 6 14 0 5 7 3 5 6 7 64 7 8 65 5 9 52 9 5 8 7 6 1 7 6 4 1
Agua contanunada 4 5 3 8 7 0 4 1 4 8 4 1 5 2 3 6 4 8 4 8 4 0 2 8 4 9 4 1 4 3
En£ermedades comunes 18 6 265 137 16 3 17 7 19 4 15 7 20 1 18 9 17 0 18 4 35 3 146 20 6 262
D~arrea 5 6 6 5 8 0 4 5 7 6 3 5 5 3 7 0 4 4 3 4 9 5 12 5 5 1 5 6 7 6
Gastos de salud 8 9 2 0 7 3 12 4 10 1 7 8 6 4 10 3 9 2 11 1 3 9 6 4 12 9 6 0 4 7
Falta agua potable 2 3 1 0 2 7 2 8 1 9 2 7 2 0 1 8 2 9 2 8 1 5 0 3 2 1 8 5
No hay letr~nas 1 4 3 1 3 2 0 2 0 8 1 8 2 1 6 1 9 0 1 8 2 7 2 1 1
Contallunac~on 2 8 6 8 1 3 1 4 1 9 3 7 3 3 2 5 2 6 1 8 4 7 5 1 2 7 2 6 3 5
Otras 3 1 2 8 1 3 3 7 3 2 3 1 2 4 3 1 3 5 3 6 2 3 1 0 3 5 2 7 3 2
NInguno 14 0 16 8 14 7 12 6 12 3 15 6 16 0 12 6 14 0 14 0 14 3 12 3 12 4 14 1 19 9

P59 HA HECHO COMUNIDAD
NR 19 1 6 8 32 0 21 2 17 5 20 6 20 1 20 5 17 2 21 3 14 5 13 9 20 7 17 9 17 0
Nada 43 6 54 8 37 7 40 3 43 4 43 8 41 1 47 2 42 0 41 6 47 7 48 6 45 7 41 1 45 4
Flllugar 5 6 8 0 7 0 4 1 5 9 5 2 6 7 5 1 5 3 3 6 9 9 8 7 4 5 5 9 8 4
Vacunac~on 8 8 1 0 8 6 1 1 1 2 1 0 4 8 6 2 0 3 1 5 0
Un~dad de salud 4 1 6 0 2 3 3 7 5 3 2 9 2 7 2 9 6 1 4 2 3 3 6 9 4 1 4 3 3 2
Hablar con Alcal~a 23 35 1 3 2 0 1 9 2 6 2 7 2 4 1 9 22 2 6 1 8 3 0 2 0 6
Recoger basura 8 1 5 1 7 2 1 0 5 8 6 8 6 9 1 8 6 1 1 0
Asoc~ac~ones 8 8 7 8 9 6 5 3 1 3 1 0 4 0 5 1 2 0
Otros 1 9 2 8 3 2 0 1 9 1 9 2 0 1 7 2 1 2 0 1 2 3 8 1 9 1 2 5 2
Ninguno 21 5 16 5 16 0 25 1 22 0 21 1 22 8 18 5 23 5 23 1 19 7 12 5 18 9 24 2 21 3

P60 SERVICIO DE SALun

NR 21 0 7 3 21 7 26 9 23 6 18 4 23 8 19 7 20 5 24 6 136 13 6 19 2 22 6 22 1
N~nguno 26 7 35 8 193 24 6 25 9 27 4 22 6 26 7 29 1 26 1 263 33 9 31 5 21 9 26 8
Prog vacunac~on 118 7 8 18 7 118 119 117 12 0 11 7 11 7 118 13 0 6 4 8 7 144 132

el~n~ca de salud 35 1 42 5 34 3 32 0 33 7 36 5 37 4 34 4 34 3 32 7 39 8 41 2 35 3 362 29 3
FulIUgac~on 3 5 3 0 63 2 9 3 5 3 5 2 5 3 6 4 0 3 0 4 5 3 8 33 3 6 3 7
CI~n~cas pr~v 1 2 2 8 1 7 4 9 1 4 1 0 1 6 9 1 2 9 2 6 7 1 3 2 9
Tren aseo pr~vado 7 1 8 7 2 6 8 7 1 0 3 1 1 9 1 8 1 0 5 0
Otros 1 7 1 5 1 3 2 0 1 2 2 3 1 1 3 0 1 0 1 7 2 0 1 0 2 0 1 2 32

Total
TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138
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~ - - - - - - - - - - - - - - - - - -
CUADRO 2 OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
--- - -----

METRO OTic RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP pEOR IGUAL MEJ
- -----

1'61 ORGANIZACION PRESTA SERV
NR 19 7 17 5 25 a 19 3 21 a 18 3 21 2 21 a 17 5 20 5 17 3 20 2 19 a 20 8 17 5
Ninguno 63 12 5 3 7 4 3 4 8 7 9 6 7 5 4 7 a 6 a 7 a 7 1 7 1 5 4 7 5
M~n~ster~o de Salud 29 3 20 a 43 a 29 9 28 4 30 2 28 5 30 3 28 9 27 1 33 a 37 a 28 5 30 a 29 3
un~dad de salud 8 5 10 a 7 a 8 3 8 6 8 4 10 a 7 8 8 2 7 5 11 6 6 6 8 3 8 7 8 4
Gob~erno 5 7 10 3 4 3 4 1 4 9 6 6 6 3 6 8 4 4 6 4 4 6 4 a 5 6 6 7 2 4
Cll~n~cas pr~vadas 7 2 3 7 a 5 9 7 9 5 4 1 2 1 a 4 4 2 9
AlcaldJ.a 7 2 a 3 2 5 9 3 5 1 1 6 1 2 a 1 1 4 a
Otros 1 5 2 3 1 a 1 4 1 5 1 6 1 3 1 2 2 1 1 6 1 9 a 1 3 1 4 2 9
N~nguno 27 6 23 3 15 a 32 6 29 8 25 3 25 1 26 1 30 3 30 a 22 1 24 1 28 7 26 1 29 1

1'62 ADONDE VA COO ESTA ENFERMA
NR 4 a 3 6 6 2 a 5 6 3 6 a 5 3 5
Cl~n~ca M~n~ster~o 55 9 44 8 50 a 62 3 51 8 60 a 55 6 55 5 56 4 63 a 44 7 27 3 64 8 50 2 43 2
Cl~n~ca ISSS 19 7 28 5 24 3 14 7 20 2 19 2 19 6 21 2 18 5 14 8 28 8 34 8 15 1 22 4 27 6
Cl~nica pr~vada 113 15 5 18 7 7 7 12 6 10 1 110 12 6 10 4 8 3 15 5 25 8 7 8 132 18 2
Promotor salud 5 a a 8 5 5 5 3 6 7 a a 3 8 a
Curandero 2 3 3 2 4 1 a 1 5 3 a 8 1 3 5
Farmac~a 4 2 5 5 1 a 4 5 4 2 4 3 7 3 3 3 3 2 3 8 5 4 3 8 4 4 4 2 4 a
N~nguna parte 5 4 3 3 2 a 7 3 6 6 4 3 4 1 4 3 72 7 a 2 3 2 a 5 3 5 9 4 a
Otro 2 2 2 3 3 3 2 a 32 1 3 1 9 2 1 2 6 1 8 2 6 5 4 1 7 2 8 22

1'63 pORQUE VA A ESE LUGAR
NR 63 2 3 5 a 8 4 6 9 5 8 4 4 6 9 7 a 8 1 2 7 2 8 7 1 5 9 4 9
Atenc~on rap~da 15 2 16 8 22 a 12 8 15 6 14 8 16 4 15 a 14 6 11 8 22 1 22 a 11 8 17 1 21 3
Econom~co 25 7 24 8 19 7· 27 7 24 7 26 8 29 2 24 a 25 1 27 8 22 9 16 1 28 3 24 9 18 6
MedJ.c~nas 2 9 3 a 1 7 3 1 2 4 3 3 2 4 3 8 2 4 3 1 2 8 1 a 2 1 3 1 5 a
A£~hado 14 4 23 a 20 a 9 2 16 a 12 8 137 17 5 12 1 9 3 23 3 32 a 11 1 16 2 20 9
Comodo 25 7 19 5 24 0 28 9 24 1 27 3 24 1 23 5 28 7 30 3 16 2 16 1 30 5 23 2 16 6
No coni~a en

hosp~tales 1 5 3 0 2 3 6 1 4 1 6 1 3 1 9 1 2 1 2 1 9 2 3 1 4 1 8 5
Si no es grave 6 1 5 a 4 6 6 7 1 1 2 7 5 a 7 7 0
unica opc~on 2 9 1 8 2 3 3 5 2 4 3 4 2 1 3 1 32 3 a 3 1 1 a 3 4 1 7 6 a
Otros 2 5 3 3 1 7 2 4 3 1 1 8 3 6 1 9 2 3 1 9 3 6 3 8 2 1 2 5 3 8
NA 2 3 1 3 1 3 2 9 2 9 1 7 22 1 3 32 2 7 9 2 8 1 6 2 9 2 3

Total
TOTAL 100 0 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138

- - - - --- - - ---
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- - - - - - - - - - - - - - - - - - -
CUADRO 3 OPINION PUBLICA EL SALVADOR #32 MAYO 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
----- - --- - -

METRO OTiC RESTO MASC FEME -24 25-39 40n PRIM SECD SUP PEOR IGUAL MEJ

----- -- -- --- - -~----- -

P64A SATISFECHOS CON
SERVICIOS DE
SALUD

NO sabe 2 9 2 8 5 a 2 4 3 1 2 6 2 8 2 9 2 8 3 3 2 2 1 a 1 9 4 1 1 7
Nada 9 4 16 8 4 3 7 5 10 4 8 4 112 9 9 7 9 62 15 8 16 5 9 8 10 2 4 3
Pooo 16 7 15 5 16 a 17 5 17 5 16 a 12 a 19 8 16 9 16 2 16 6 23 2 18 9 16 6 8 6
Algo 40 5 30 3 49 7 42 6 41 1 39 9 42 8 41 1 38 6 42 1 39 5 27 7 42 4 38 8 39 9
Muy 24 a 28 8 20 3 22 8 21 6 26 4 24 2 21 3 262 24 6 21 7 26 8 20 8 23 7 38 2
NR 6 6 6 a 4 7 73 6 4 6 7 7 a 5 a 7 6 7 6 4 3 4 8 62 6 7 7 3

p65A PUEDE MEJORAR
SERVICIO

NR 5 1 2 3 5 3 63 4 2 6 1 5 3 3 a 6 9 5 9 3 6 3 a 4 8 5 5 4 5
Personal amable 30 9 26 a 29 a 33 6 30 9 31 a 30 2 31 2 31 1 31 6 32 4 18 2 28 7 33 a 31 7
Reduo~r espera 21 6 32 8 21 7 16 7 21 5 21 7 23 3 22 a 20 2 19 3 25 3 31 3 19 4 22 9 25 4
MeJorar ~nstalao 7 3 6 a 8 3 7 7 7 2 7 5 8 5 8 8 5 3 8 2 5 6 4 6 9 a 6 9 2 3
De~quen t~empo 19 3 17 a 24 a 19 1 19 7 18 8 15 8 21 1 19 7 19 1 17 1 29 4 21 3 16 5 22 3
Mas ~ntormao~on 5 9 6 5 5 a 5 9 5 7 6 1 9 3 5 1 4 6 6 2 6 1 2 a 5 9 5 9 5 9
Otro 9 8 9 5 6 7 10 8 10 8 8 8 7 4 8 9 12 2 9 7 9 9 11 5 10 9 9 3 8 a

P66A ATENCION SALUD
MINISTERIO

No sabe 4 6 3 5 4 7 5 1 3 7 5 6 5 3 3 7 5 1 6 1 1 5 1 8 3 5 5 a 7 7
Mala 13 2 18 3 13 a 11 a 14 6 11 7 9 9 13 2 15 2 11 8 15 6 18 1 15 2 10 7 15 1
Regular 42 5 37 8 50 7 42 4 44 1 40 8 42 3 42 2 42 7 40 8 46 2 45 1 48 2 40 3 27 6
Buena 33 1 34 a 25 7- 34 6 31 a 35 2 34 4 35 2 30 5 34 a 31 4 30 2 29 2 36 6 34 6
Exoelente 5 a 5 8 2 3 5 3 5 5 4 4 6 6 5 3 3 7 5 1 4 9 3 8 2 8 5 1 134
No responde 1 7 8 3 7 1 6 1 1 23 1 6 4 2 8 22 4 1 a 1 1 2 2 1 5

P67A HUELGA TENIAN
RAZON

NR 8 6 5 5 9 3 9 8 8 5 8 7 8 8 8 9 8 3 101 5 6 4 8 10 7 7 a 6 9
NO 25 5 28 5 28 7 23 4 25 6 25 4 262 29 4 21 6 23 8 28 7 30 7 23 7 25 7 32 a
S~ 36 7 52 a 36 a 30 3 42 3 31 1 39 4 35 5 363 29 8 50 a 55 8 32 2 40 a 41 9
NS 29 1 14 a 26 a 365 23 6 34 7 25 6 262 33 9 36 3 15 6 8 7 33 4 27 3 19 2

Total
TOTAL 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a 100 a
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138

----- - -
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- - - - - - - - - - - - - - - - - - -
CUADRO 4 OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
--~ -

METRO OTiC RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP PEOR IGUAL MEJ
-- ~- ~ ---- ~--

P68 MEJOR ATENCION
EN BALUD

NR 39 7 17 5 42 0 48 9 35 6 43 9 39 1 40 7 39 3 46 9 29 2 7 8 39 8 39 6 40 2
Mas cl~n~cas 8 7 9 8 5 7 9 0 10 3 72 8 8 9 1 8 3 9 1 7 2 11 0 9 1 8 7 6 9
MaJores me~c~nas 12 8 15 0 11 7 12 2 12 5 13 2 9 8 10 8 16 5 12 5 139 11 7 13 2 12 4 134
MaJorar 1a atenc~on 13 7 21 3 17 3 9 4 13 7 13 7 15 0 13 2 132 115 17 6 20 9 12 7 138 17 1
Datos a 1a cl~n~ca 8 3 13 3 8 3 6 1 9 1 7 5 8 6 9 3 7 2 6 7 9 6 20 1 8 4 8 5 6 8
Pagar maJor 5 8 12 3 5 0 3 1 6 4 5 1 3 5 72 5 9 4 1 6 3 20 9 4 9 62 7 5
Contan~do econam~co 6 0 9 8 5 7 4 5 6 6 5 5 5 9 62 6 0 5 1 7 2 10 9 6 6 6 1 3 5
capac~tar 11 3 20 3 63 8 6 11 6 11 0 12 8 12 1 9 6 8 2 15 4 27 8 10 9 11 4 12 7
Ma~c~nas mas

baratas 7 5 1 0 8 9 6 1 5 0 1 0 9 2 8 1 2 5 0
Otros 3 1 6 0 3 7 1 8 3 4 2 9 3 7 2 5 3 4 2 1 5 3 5 8 2 7 3 9 1 7

P69A PROBLEMA MEDIO
AMBIENTE

NR 33 1 7 3 39 7 42 8 27 9 38 4 31 5 31 6 35 5 43 0 14 7 4 4 39 0 30 0 22 3
De:forestac~on 41 7 48 0 38 0 39 9 47 0 36 4 39 6 44 9 40 1 36 8 51 4 53 3 39 0 44 3 41 9
Basura 62 11 8 4 0 4 3 5 9 6 5 6 4 5 6 6 6 5 0 9 6 4 8 4 4 7 7 7 6
Contam~nac~on 4 6 7 8 6 0 2 9 5 0 4 3 6 1 5 2 3 3 2 9 8 6 6 8 3 4 5 1 8 0
Cont agua 3 5 3 8 3 7 3 3 3 8 3 2 2 8 2 5 4 8 3 7 1 9 7 4 3 3 3 5 4 5
Con a~re 7 8 18 5 63 3 5 6 8 8 9 9 8 8 2 6 3 5 9 11 3 14 5 7 7 7 4 10 2
Escazes de agua 6 5 7 6 6 6 0 9 6 6 7 0 9 2 6
Quemas 5 3 3 6 8 1 1 4 0 3 5 4 0 4 1 2 2
Educac~on 2 3 3 2 5 0 2 3 2 2 0 1 0 0 5 0
N~nguno 5 0 0 8 2 7 1 0 0 6 7 0 0 8 0 1 1
Otras 1 2 2 0 1 (J' 1 0 1 5 1 0 1 2 7 1 8 6 1 4 7 7 1 2 1 2 1 7

P70A FUENTE CONOCIMIENTO
NR 20 0 3 0 23 7 265 17 0 23 1 18 5 18 1 22 6 26 0 8 7 2 6 25 7 15 9 13 6
Telev~s~on 40 9 73 5 47 0 25 1 42 9 38 9 44 3 42 9 37 2 29 4 65 3 62 9 33 9 46 5 46 7
Ra~o 8 1 3 5 3 7 11 2 8 5 7 7 7 9 8 1 8 2 10 1 3 4 5 6 9 7 6 8 65
Prensa 3 1 63 2 0 2 0 3 9 2 3 4 0 2 3 3 3 1 9 4 9 8 6 2 4 2 3 9 4
Am~gos/:fam~l 8 2 1 0 6 0 12 0 7 4 9 1 6 5 9 1 8 5 10 1 5 3 8 8 0 8 6 7 9
Escuelaslco1eg 1 0 1 3 0 1 2 7 1 3 1 5 1 2 6 1 2 2 2 0 7 1 5 6
A:f~clles 6 3 3 8 8 4 1 a 3 6 7 4 0 5 7 5
C1larlas 1 7 1 3 0 2 4 2 2 1 2 2 2 1 9 1 3 1 1 2 7 3 8 1 6 2 0 1 1
Otra 8 5 9 3 9 0 8 1 9 0 8 0 8 1 7 9 9 3 8 8 6 5 13 7 9 0 7 7 10 0
NIG 7 8 8 8 3 10 8 7 6 8 1 6 1 8 3 8 4 10 6 2 5 0 8 5 8 2 3 7

Total
TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138
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CUADR093 OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

- ---
TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR

METRO OTiC RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP PEOR IGUAL MEJ

P71A PROBLEMA 200
LUGAR

1m 45 9 10 3 54 a 59 5 42 3 49 6 42 1 45 6 48 6 57 1 25 5 12 1 51 a 43 4 35 5
De:torestac~on 13 5 263 9 7 8 8 13 7 13 3 15 1 14 2 11 8 10 2 20 5 19 6 12 2 135 18 7
Basura 7 5 16 5 6 7 3 7 7 6 73 7 4 8 5 6 6 5 5 11 8 112 6 6 8 9 5 3
Contam~nac~on 7 1 12 a 6 7 5 1 7 9 63 6 9 7 7 6 7 3 7 13 1 18 3 5 6 8 0 9 8
Cont agua 9 7 15 3 10 3 7 1 114 7 9 11 a 8 9 9 5 7 3 12 2 24 3 9 5 8 9 13 5
Con a~re 63 12 3 4 a 4 3 6 9 5 7 9 a 4 7 62 4 8 9 7 8 9 5 4 7 5 5 5
Escazes de agua 1 2 1 5 1 3 1 a 8 1 5 9 6 1 8 9 1 8 1 8 1 2 1 3 5
Quemas 6 3 3 8 9 2 7 5 6 7 4 a 9 4 0
Educac~on 1 a a 2 0 2 a 3 a 2 a 0 0 3 a
N~nguno 9 5 1 a 1 a 5 1 2 1 0 1 a 7 1 3 a 0 1 0 9 a
Otras 2 1 4 5 1 7 1 2 2 9 1 3 2 7 1 9 2 a 1 8 2 8 3 0 1 6 1 5 7 0
Cazil 2 3 7 a 2 1 5 1 a 2 a 8 1 1 5
NIG 5 a 5 3 7 7 3 4 8 5 2 2 7 5 9 5 5 6 6 2 1 0 4 8 5 5 3 7

P72A TERCER LUGAR
NR 64 7 28 5 74 a 78 2 61 6 67 9 64 6 62 3 66 9 73 1 52 2 26 8 70 a 62 5 51 7
De:torestac~on 4 8 12 5 3 7 1 8 5 2 4 4 5 8 4 a 5 a 2 9 7 7 13 7 4 a 5 1 7 a
Basura 5 2 130 2 7 2 4 4 6 5 7 7 a 4 3 4 8 3 3 8 6 10 9 3 2 5 7 10 7
Contam~nac~on 3 3 7 a 3 a 1 8 3 6 3 a 3 3 3 3 3 3 2 5 4 0 8 4 2 1 4 2 4 5
Cont agua 62 15 3 4 a 2 8 6 5 5 8 5 1 8 3 5 a 3 6 10 7 14 7 5 a 6 4 10 4
Con a~re 6 1 13 8 4 3 3 1 8 a 4 1 6 1 5 8 62 4 7 72 16 1 7 3 4 7 7 0
Escazes de agua 1 2 2 5 7 8 1 1 1 3 3 2 7 5 8 1 4 4 6 7 1 6 1 7
Quemas 7 1 3 a 6 4 1 0 1 3 4 6 6 1 a 0 1 1 4 0
Educac~on 5 5 3. 6 7 3 2 8 5 5 2 1 8 3 5 1 6
N~nguno 8 5 1 7 8 7 1 a 5 1 4 5 1 1 4 0 9 6 1 5
Otras 2 1 4 0 2 3 1 2 3 1 1 a 2 9 1 8 1 8 1 6 3 2 3 a 2 a 2 4 1 2
Caza 4 5 0 4 5 2 3 3 5 1 1 1 0 a 7 6
NIG 4 1 8 3 3 5 7 4 a 4 2 2 7 4 5 4 5 5 2 2 1 0 3 5 5 1 2 2

P73A ABAS7'ECEN DE
AGUA

Chorro casa 59 2 965 76 3 38 5 59 6 58 7 61 9 60 1 56 7 44 9 86 6 97 2 52 1 63 1 71 9
Chorro afuera 8 a 1 5 5 7 11 4 6 4 9 5 7 7 9 7 6 7 10 2 3 6 2 0 10 3 6 8 3 3
Chorro publ~co 5 6 8 7 7 7 3 5 3 6 0 3 7 4 9 7 5 7 3 2 5 8 7 1 4 6 3 7
Pozo 11 7 3 3 a 18 9 12 6 10 7 116 10 4 12 8 16 4 2 4 a 13 1 11 7 5 9
R~o/quebrada 65 a 1 3 10 6 63 6 6 7 6 5 6 6 6 9 3 9 a 7 2 5 7 7 a
Manant~al 5 4 3 1 7 8 6 5 7 5 1 4 a 6 5 5 3 7 1 2 5 0 7 3 4 0 3 9
Otro 3 6 8 4 3 4 7 3 9 3 3 3 5 2 9 4 3 4 8 1 5 0 2 9 4 2 4 3

Total
TOTAL 100 a 100 a 100 a 100 a 100 0 100 a 100 a 100 a 100 a 100 a 100 a 100 0 100 a 100 0 100 0

n BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138
-~-- --~--
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CUADRO 6 OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
- -- -------- ~ - --

METRO OTic RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP PEOR IGUAL MEJ
-- - --

P74A TIEMl'O TARDAN
RECOLEC

NR 13 2 1 3 3 7 20 8 12 3 141 11 2 143 13 4 18 0 3 8 1 0 15 1 12 8 7 0
2 1 0 0 2 2 0 5 0 0 0 4 0 0 3 0
3 3 0 0 6 2 5 0 3 6 5 0 0 5 3 0
5 3 0 0 6 2 5 0 0 9 5 0 0 8 0 0
6 1 0 0 2 2 0 0 3 0 2 0 0 0 3 0
9 1 0 0 2 2 0 5 0 0 0 4 0 0 3 0
10 1 1 0 1 3 1 6 6 1 7 7 9 1 6 1 4 4 8 1 2 1 0 1 6
15 1 6 0 2 0 22 1 3 1 8 2 8 4 1 9 2 0 8 0 1 8 1 2 2 2
20 1 7 3 7 2 6 23 1 1 1 2 1 3 2 3 2 5 0 0 1 7 1 8 1 1
22 1 0 0 2 2 0 0 3 0 2 0 0 3 0 0
30 4 3 0 3 7 63 4 1 4 5 5 6 4 3 3 4 5 6 1 8 0 4 5 4 1 4 2
35 1 0 0 2 0 2 0 3 0 2 0 0 0 3 0
40 2 0 7 2 4 0 0 5 1 3 0 0 0 5 0
45 1 0 7 0 2 0 0 1 1 1 0 0 2 0 0
50 1 0 0 2 0 2 0 3 0 2 0 0 0 3 0
55 1 0 0 2 2 0 5 0 0 2 0 0 0 3 0
60 4 8 5 4 3 6 9 4 8 4 9 5 5 4 3 4 9 6 7 1 3 0 7 0 3 6 1 1
90 3 0 0 1 7 4 7 3 8 23 2 3 2 1 4 3 4 3 4 0 3 1 3 5 9
99 1 0 0 2 0 2 0 0 3 0 4 0 0 3 0
120 4 7 5 3 3 6 9 4 5 4 9 3 4 5 5 4 8 6 1 2 2 0 5 7 3 2 6 8
130 1 0 0 2 0 2 5 0 0 2 0 0 3 0 0
150 7 0 3· 1 2 6 9 1 2 7 6 1 1 0 0 1 2 5 0
180 2 0 1 0 7 2 8 1 8 2 1 5 2 0 2 9 2 5 9 1 0 2 4 1 7 1 7
240 1 5 0 7 2 4 1 9 1 1 1 4 1 8 1 3 2 0 4 0 1 9 1 0 1 6
NA 592 96 5 76 3 38 5 59 6 58 7 61 9 60 1 56 7 44 9 86 6 97 2 52 1 63 1 71 9

Total
TOTAL 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0 100 0
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138
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CUADRO 7 OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
- ------

METRO OTiC RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP PEOR IGUAL MEJ
- - - --- -~-- ~ -~ - ---- --~

P75A AGtlA TRATAN
CLORO/LEJIA

S~ 43 8 49 8 42 a 41 7 43 8 43 8 42 1 45 3 43 5 41 8 47 3 51 2 35 5 50 6 50 0
No 562 50 3 58 0 58 3 562 562 57 9 54 7 565 58 2 52 7 48 8 64 5 49 4 50 a

P76A MIEMBRO COMITE
S~ 5 3 4 8 63 5 3 7 3 3 3 3 4 4 5 72 5 1 5 4 7 2 3 6 6 2 8 3
No 94 7 95 3 93 7 94 7 92 7 96 7 96 6 95 5 92 8 94 9 94 6 92 8 96 4 93 8 91 7

FJ77A MIEMBRO
ORGANIZACION

Sf. 4 5 6 a 3 7 4 1 5 7 3 4 3 8 4 9 4 7 3 7 5 1 11 3 3 6 3 9 111
No 95 5 94 a 963 95 9 94 3 96 6 962 95 1 95 3 96 3 94 9 88 7 96 4 96 1 88 9

P78A TRIBUNALES
JUICIO JUSTO

Nada 10 2 16 8 10 7 7 3 10 5 10 a 8 9 116 9 8 7 8 14 7 17 8 10 1 9 1 15 4
Muy poco 9 7 16 a 12 3 63 12 a 7 3 114 9 9 8 5 8 2 110 20 1 9 9 9 5 9 8
Poco 25 7 28 8 273 24 0 28 a 23 4 27 a 25 3 25 2 22 8 33 7 23 9 26 0 26 7 20 6
Algo 16 3 12 8 16 3 17 9 16 a 16 6 17 4 15 7 16 2 16 4 17 3 11 8 14 1 18 3 17 4
Regular 12 6 13 8 8 7 13 2 13 2 12 a 14 1 13 6 10 9 12 9 9 7 21 8 11 1 12 4 20 a
Mucho 1 8 1 8 7 • 2 2 1 6 2 a 3 3 1 4 1 3 1 3 3 a 2 8 1 3 1 4 5 6
Bastante 1 6 8 3 2 4 2 a 1 3 1 a 2 1 1 6 1 8 1 4 1 a 1 8 1 6 1 1
NS 19 9 8 8 20 7 24 6 15 2 24 6 14 4 18 8 24 2 26 4 7 7 8 22 7 19 7 8 9
NR 2 0 8 3 a 2 4 1 4 2 7 2 6 1 4 22 2 4 1 5 a 2 9 1 4 1 2

Total
TOTAL 100 0 100 0 100 0 100 a 100 0 100 a 100 0 100 a 100 0 100 0 100 a 100 a 100 0 100 0 100 0
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138

------
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CUADRO B OPINION PUBLICA EL SALVADOR #32 MAYO, 1998

TOTAL REGION SEXO GRUPOS DE EDAD EDUCACION SIT FAMILIAR
~--- --

METRO OTic RESTO MASC FEME -24 25-39 40Y+ PRIM SECD SUP PEOR IGUAL MEJ
-- - -

P79A SERVICIOS
ALCALDIA

NS 9 5 5 a 8 a 11 8 6 1 12 8 7 3 9 2 111 12 6 3 1 2 a 111 9 4 3 2
l'esJ.lllos 7 3 6 8 9 a 7 1 72 7 4 7 1 7 4 7 3 6 6 8 7 9 a 9 2 5 2 8 3
Malos 9 5 7 8 10 7 10 a 9 2 9 8 8 7 10 3 9 3 100 8 a 11 3 12 2 6 9 9 5
Regulares 45 9 50 3 45 7 44 0 47 8 43 9 48 5 48 1 42 3 42 7 53 1 50 1 41 3 51 5 41 5
Buenos 24 a 27 5 22 7 22 8 262 21 8 26 1 22 8 23 8 23 4 24 6 27 6 22 3 24 1 30 4
Excelente 9 1 0 1 3 8 5 1 3 a 9 1 5 1 0 9 a 8 4 3 7
NR 2 9 1 8 2 7 3 5 2 9 3 0 2 4 1 3 4 7 3 7 1 6 a 3 1 2 7 3 4

P80A FRECUENCIA
OPINION

NS 9 6 7 5 9 0 10 6 73 11 8 7 1 9 4 112 111 6 5 6 1 10 4 8 8 9 4
Nunca 39 6 55 3 34 7 34 a 39 4 39 8 40 6 38 1 40 3 37 5 42 8 48 4 36 5 41 8 43 0
Poco 12 3 9 8 12 0 13 6 12 9 118 12 7 13 3 11 2 12 1 12 2 15 8 14 a 10 6 12 5
A veces 22 2 12 3 28 7 25 0 22 a 22 5 21 5 23 7 21 3 22 5 22 0 20 a 21 a 23 3 22 9
Regular 10 7 11 a 10 7 10 6 12 2 9 2 118 10 1 10 6 112 10 2 8 2 12 9 9 8 5 7
Mucha 3 4 3 5 4 3 3 1 4 3 2 5 3 0 3 8 3 3 2 9 5 1 1 6 2 7 3 5 6 a
NR 22 8 7 3 1 1 9 2 4 33 1 4 2 1 2 7 1 3 0 2 4 2 3 6

P81A CONFIANZA
SIST JUDICIAL

No Babe 12 9 5 3 11 7 16 5 8 3 17 5 116 112 15 1 17 2 4 3 2 8 15 3 11 6 8 a
Ninguna 24 5 27 8 29 7 21 8 25 a 24 1 22 9 28 4 22 1 22 6 29 9 22 2 22 9 25 2 28 4
Poca 39 3 44 8 40 a 36 7 44 1 34 4 44 4 38 5 37 a 362 44 4 51 3 39 1 39 4 39 8
Alguna 13 9 14 0 13 a ·14 1 135 14 4 13 7 13 9 14 1 13 9 134 16 9 12 8 15 5 12 1
Mucha 4 7 6 8 2 3 4 3 4 7 4 6 5 1 4 2 4 7 4 3 5 a 6 8 4 a 4 a 10 a
NR 4 7 1 5 3 3 65 4 4 5 1 2 4 3 8 7 0 5 9 3 a a 5 8 4 4 1 7

P82A REFORMA
VOTARIA

NR 5 2 2 5 5 7 63 3 5 7 0 6 a 3 9 5 9 5 9 4 2 2 a 4 7 63 2 9
Mas c:lispuesto 69 1 81 0 67 0 64 4 70 8 67 4 72 8 70 5 65 6 64 3 78 5 81 3 68 3 67 0 81 2
Menos c:lispuesto 10 6 8 3 110 11 6 11 5 9 7 10 1 10 9 10 7 114 8 3 11 5 9 0 12 4 9 8
NS 15 0 8 3 16 3 17 7 142 15 8 11 1 14 6 17 8 18 3 9 0 5 2 18 a 14 3 6 1

Total
TOTAL 100 a 100 0 100 a 100 a 100 a 100 0 100 a 100 a 100 0 100 a 100 a 100 0 100 0 100 a 100 0
BASE SIN POND 1209 400 300 509 605 604 300 425 484 758 355 96 521 550 138
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GUIA DE CODIGOS
OP EL SALVADOR

Mayo, 1998

P 58a Problemas de salud

Plagas zancudos, transmlten enfermedades
Basura mal olor, cnaderos de ratas, cucarachas
Agua contamlnada, mala cahdad

,Enfermedades comunes gnpe, flebres, conJuntlvltls
Dlarrea, Dengue
Falta de centros de salud
Falta de agua potable

,No hay letnnas
Contamlnaclon
atres

•Nlnguno
Ns/Nr

P 59a Que han hecho

Nada
•Fumlgar, matar plagas
, Campanas de vacunaclon
Pedlr Umdad de Salud, sohcltar servlclos
Hablar con la Alcaldla

•Pagar para recoger la basura (Tren aseo)
>Dlrectlvas y aSOCiaCiones comunales
atros
Ns/Nr

P 60a Servlc/os de Salud

•Nlnguno
Programa de vacunaclon
CllnJca de Salud, UnJdad Salud
Fumlgaclon, campana extlnclon zancudo

,Cllnlcas pnvadas
Tren de aseo,
atros

01
02
03,
04,
05
06
07,
08,
09,
10
11,

,00

01
02,
03,
04
05

I

061
I I

07,
10
00

'01,
02
03
04 :,

,OS I

106
'10 I
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P 61a Instltuc/ones
Nlnguno
Mlnlsteno de Salud
Unldad de Salud,
Goblerno
Cllnlcas pnvadas
La Alcadla,
Dlrectlvas Comunales,
ISSS
INIM
Otros

P 63A Porque va a ahl­

Ns/Nr
Atenclon raplda
Mas barato, es economlco,
Por las medlclnas,
Esta asegurado, afillada
Cerca, comodo, practlco

, No confla en los hospltalesl segura, etc
, SI no es grave, algo simple
Solo este, unlca 0pclon
Otros

P 68A 5e debe hacerpara meJorar
Hace mas chnlcas, hospltales, unldades

,Mas y meJores medlclnas
Melorar la atenclon y el trato al paclente
Datar a las cllnlcas y hospltales, de todo 10 necesano

, Pagar meJor al personal y los medicos
Dar contenldo economlco a las Instltuclones,
Melorar, capacltar 0 selecclonar el personal
Consulta y medlclnas mas baratas
Otros

P 69A P 71A P 72A Problemas M A
N/S
Deforestaclon, tala IndlSCrlmlnada
Basura
Contamlnaclon del M A (General)

, Contamlnaclon agua, nos, etc
Contamlnaclon alre, humo carros
Escasez de agua
Quemas

, Falta de conSClenCla y educaclon
Nlnguno
Otros

01
02

I

03
I ~

04
05
06

I

07
1
08

I
t I

'09 I
I

10

00
01
02

I

03
t

04
05

I

06
I

07
I

08
10

01
I

02
I ,

103 '
I

04
05

I

06
07
08
10

'DO,
01

I

02
03
04

I

05
I

06
07 I

08 I
I I

09
I ,

10 I
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