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TO_THE "TRATNER

This unit should be 1y
The information provid.

behaviours in rela: o

Information velatod s
This will providge  ro
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activi

for interviowing

health cducation

Distribute this unit a

Instruct the lJearners -

and follow up the dire
Next day make sure tha
to the cuestinnsg

Discuss their Problems

Use the
to ensure that they le

progress test as a po

tributed in the tirst day.

d will help the trainees understand
to diarrhoca. A)so it will provide
the prancaiples of communication.

BeetowWrth the principles noecded
Soan hisntory ta¥ang as well as in
Liey.
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t the end of day one.,

to read the
ction.,

material carefully

t learners responded correctly

5t test for this unit
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INT'RODUC

An important background
of what makes peopnle
knowleage of '

Elt‘f‘;vlt; OWIT acr )

healthy and why they become
2 ! P

TION

of health work is the knowledge

j]l,pnrtjcu]ar}y
Lwehaviours.,

Ons arn

boenavioure Change all the time as o result of changes
in the SHVITOLmC U demagranhiy o backg, ound of the population
and 1n the culture, Inall communitices,there are alrcady
many kinds of boehavioura., Sope oof thosce hehaviours 11 Omot ¢
bealth, porcvet P hncss anag el o coentrolling disens and
disabllicy . Theg. Gooettabilo e lthiul boehaviousre snoula
be ddentiii-g ang CROCGUTadcd by health worRers., However, there
are alsoe behavioure that can cause i1 ]1neos and disability,
Theso tnhealthy behaviours should bree jncntjfivd,unn]ysud
Alich oo Lortrt o . B

A health workers we. sho
makes people bohave as Lhey do
difficulties beople often face
We should be able LO communica
bz able to listen ,understand

In the first sccetion G

uld learn and understand what

We should understand the

when tryving to make Improvements.
efriciently with thom to

hedp theen,

v

I

This unit vou will read about

the different kinds of benavicurs rolated to diarrhooa. In
Section 2 veu wil) b able ©0 underet and The reasons why
mothers Lichave o Way they do. I bection 5 you will

Tearn about e ditferent harriers that maey block vour
communication and rducational acrivities. In the last section
you wili be exnosed to pPrinciples of communication.
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OBJECTIVES

Uron completion of this unit,:i,.. learnzr will be abhle to:
1- classify bLelicfo

2= Given a case history will be able to identify:
a- behaviours thag
Cause diarrhoea
control diarrhoea and dehydration
prevent diarrhoon
b- barricrs (o Using a health conter
3- Given a case history will bhe able to criticise
the process of commum cation
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INVFORMATION SEe ON 1

ANSWERS 10 PRACTTCE QUESTIONS

]_

- Human biclogy

2= Health care system

3- Environmoent

4= Lifc Sty le

5~ Human agaotions and behaviours
2._

*Leaving water in the zeer uncovered
*Defecating in the vard
*Children not washing their hands after defecating

3~
Giving ORS for treating dehydration

4_.
* Breast feeding
*Taking the crilqg for measles vaccination
*Using clonn water Lor drinking and cooking
-Washing utengy i
*Washing hands after defecating
*Covering food
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INFORMAT I ON SECTION 2

PRACTICE QUESTIONS

1- Enumerate factorsg that in¢

Tuence Lehaviour

2~ Classify beliefs,



__] 4 -

INFORMATION  SECTION 2

ANSWERS TO PRACTICE QU

Cultural factorsg
Resources avajilable
Influcnce of importvant people

Knowledge and attitudes

Heutral boeliefs
Helpful belicfs

Harmful beliefs

rom
a4

TONS






Barricrs i may Interfere
and communicationa ) activities

PHYS 1CAL, omothers

TIME Domothers oo
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1nelude cxamples such as

hot comiorvably scated.
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Gl pr et orn.,

noservices rendered
tawards diarrhoca

tne healih team
CrT  medreine cdrugs.,

towaray

o

A5 a physician PCOMMUNI CALOr 20d cdumnror You o have to understand
these barricrs and deal with 1 hen.
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A well operated

rehydration center
and education
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acilitates communication
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INFORMATTON SECTION 3

PRACTICE QUESTION

Kead carcrullv 1 following and then respond to the guestion
2z el 3

Stated:

Nabaweval iz an average village woman., She is illiterate.
HHer house is far away f{rom the rural center. However, she
goees toe the conter only for vaccination. Her hucsband is
Lhe one who fasicto (). ¢ She goes Lo the conter for this
SCrVICe. S Joos e bodiove that any vaccoine caun protect
against disease. g hesjabe ™ de more offective as all diseases

arc causcd by the evil oy,

N
i
-
I

Juring her last visit the coentar was too crowded,
and Shio staved for Loure. The doctor wcelded her for not
COmILY Gl e correct time. She did not like him as he
cibarcsscd her infront of - e villagors. The ruree was oven
more ruae. The nurse was  too youna voe dezl with any of

ner problems. She wae not marricd

1- Identify barriers to the use of the rural health center.



INFORMATION SECT] ON

Fhysical
Time
Social

Culturail

Attitudinal

3

ANSWER QUESTION

Crowded center
Delay in having the service
literacy

The nurse ie too young
Lo understand her needs
Evil eya

Negative attitude towards
the physician and nurse.
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PRINCTPLES OF COMMUNI CATION

You have leoarned
that frrome e pealnh IR SRR
These are 1o bohavioure

CNCOUT a0,

Some behaviours, n
that should
wiooshonld ol

i oy

behaviours
nealta toam

heeadloh oo !

Vo

A .
P RN

behavion: o, inetcad YOU must convinee them of the

of Chancrng hoiy behaviours. To do this, vou must
people tne dinformation and facus that will hel othem d
to chaonas 1y r bohaviours. But thoeor decision to oho
1s not toe {ing) Step You have 1o woark with tnom 1o o
their bhehaviours.,

HOW DO wg

How can we work with Imoth
needed toe prevent and

To enable mothers
to :

Crs

control

many

that there are
M .'l'.'.']‘{"

i

diorrhions

That SHhowaa b

Owoever,are narinful. These are

Yhe community members te ad

‘{ '

WORE WI'TH MOTHERS 7

and help them learn the s
diarrhoea ?

to learn thege

Establish a good relationship
Communicate cleaily
Encourage participation

Avold prejudice and bias

hehaviours
control.

the

b dealt with. As members of the

opt

Canonot force or push people to change their
Tmportance

qive
oelde
l] C?'A:‘

nange

kills

skills we need
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HOW DO WE COMMUNTCATE CLEARLY ?

A good relavionship cannoc 2iuT without sharing
ldeas, feclings | thoucihts, tnformation =to. Building good
' HIpDOUTANnT part or douve loping

relationship with peopie is oan
rion skills aro neodedd in

communication skills. Commiuni on
health ~ducation.

Communicarion {5 a4 process in which o message is
passed from one porson o another. It has fcur elements:

L= The communicatror for example the physician-the
persor who communicatos

[

b}

2= The communicanc: +ho person that the doctor
mothor"

COMMINITCHt 0y G 1

3~ The communique: the message passed from the doctor

to the " mother ™
a= The menu of Ccompmonicariong " symoparhy,clarity,
Deredbogch g o

MAKE GURE ALL WoORDS WRITTEN OR SPOKEN USED
TO BEDUCATE MOTHERS ARE CLEAR AND GTMPLLE



giving

In all your communications with mothers, you are

them several kinds of s iages:

L= Give inrormacion 1o -ne movher:
- the services provided Dy the rehydration cenrer
- hoew diarrhoea occurs
- othe signs o dohviiracion
- how ©o manaa: den ydrarcion
- how to proveons Jdiarrhoos

2- Give instructions to the mother i-e
- how to mix OopYy
-~ how to hold o child
- how to sdminister oORrs

~

3= Share vour opinion with mothers i-e
- how you ool about breast teeding
4- Encourage morhers to Jive their opinions i-e
S aAsKiIing morhoers whoar they think are the reasons
Lhat w b cnd badren o Cereated enisodoes of

(R SN S T T

5= Change otcirudes i-o
Toconvincing morners that they must not be afraid

B}
of diarrnoca but miust rreat 2arly te prevent
dehydracion

6~ Enablec mothors to understand and do things i-a
- the lmportance of feading during diarrhooea and
what kinds of foods and Liquids o give
- how ORS works and how to brepare and administer
Lt

7- Help morhors make decisions and take actions in
the future (-0
T owhat o mothers should do to maintain hydration
alt haome
- When to come bhack
= how to uvoid diarrhoea in the future
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