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Section 13--GENERAL PROVISIONS-
CONTRACT WITH A THIRD COUNTRY NATIONAL FOR

PERSONAL SERVICES

To be used on tours of duty of less than 1
year. For tours of duty of 1 year or more
these "General Prov1si ons" wl1 1 be
supplemented by "Additional General
Provisions" (see Section 14).

INDEX OF CLAUSES

1. Defi ni ti ons.
2. Compliance with Applicable Laws and

Regul ati ons.
3. Physical Fitness.
4. Security Clearance.
5. Workweek.
6. Leave and Holidays.
7. All owances.
8. Social Security and Cooperating

Country Taxes.
9. Advance of Dollar Funds.

10. Insurance.
11. Travel and Transportation Expenses.
12. Payment.
13. Conversion of U.S. Dollars to Local

Currency.
14. Pos t of Ass ignnent Pri vil eges.
15. No Access to Classified Information.
16. Contractor-t~ission Relationships.
17. Termination.
18. Disputes.
19. Release of Information.
20. Officials Not to Benefit.
21. Covenant Against Contingent Fees.
22. Notices.

1. DEFINITIONS (DEC 1986)

(a) "Administrator" means the
Administrator or the Deputy Administrator of
the Agency for Internati onal Development.

(b) "AID" means the Agency for
Internati onal Development.

(c) "Contracti ng Offi cer" means the
person executing this Contract on behalf of
the U.S. Government, or a properly designated
successor to the Contracting Officer; and the
term includes, except as otherwise provided in
this Contract, the authori zed representati ve
of a Contracting Officer acting within
authorized limits.

(d) "Contractor" means the individual
engaged to serve in the cooperating country
under this Contract.

(e) "Cooperati ng country" means the
foreign country in or for which services are
to be rendered hereunder.

(f) "Cooperating government" means the
governnent of the cooperating country.
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(g) "Economy class" air travel (also
known as jet-economy, air coach,
tourist-cl ass, etc.) means a class of ai r
travel which is less than business or first
clus.

(h) "Government" means the United States
Goverrment.

(i) "Local currency" means the currency
of the cooperating country.

(J) "Missi on means the United States AID
Mission to, or principal AID office in, the
cooperating country.

(k) "Mission Director" means the
principal officer in the Mission in the
cooperating country, or that person's
officially-designated depu~.

(1) "Tour of duty" means the Contractor's
period of service under this Contract and
shall include authorized leave and
international travel.

(m) "Traveler" means the Contractor in
authorized travel status.

(n) "Supervising Officer" means the AID
official to whom the Contractor reports, and
who is responsible for monitoring the
Contractor's performance.

2. COMPLIANCE WITH APPLICABLE LAWS AND
REGULATIONS (DEC 1986)

(a) Conformity to Laws and RegUlations of
the Cooperating Country.

Contractor agrees, during the tour of dU~

under this contract, to abide by all
applicable laws and regulations of the
cooperating country and political subdivisions
thereof.

(b) Purchase or Sale of Personal Property
or Automobiles.

To the extent permitted by the cooperating
country, the purchase, sale, import, or export
of personal property or automobiles in the
cooperating country by the Contractor shall be
subject to the same limitations and
prohibitions which apply to Mission
U.S.-citizen direct-hire employees.

(c) Code of Conduct.
The Contractor shall, during the tour of

duty under this Contract, be considered an
"employee" (or if the tou r of duty is for 1ess
than 130 days, a "sped al Goverrment
employee") for the purposes of, and sha" be
subject to, the provisions of AID Handbook 24,
Chapter 2. By accepting this contract, the
Contractor acknowledges receipt of a copy of
said provisions.



3. PHYSICAL FITNESS (OCT 1987)

The contractor shall be examined by a
licensed doctor of medicine, and the
contracto shall obtain from the doctor a
certificate that, in the doctor's opinion, the
contractor is physically qualified to engage
in the type of activity for which he/she is to
be employed under the contract. A copy of the
certificate shall be provided to the
contracting officer before the contractor
starts work under the contract. The
contractor shall be reimbursed for the cost of
the physical examination based on the rates
prevailing locally for such examinations in
accordance with Mission practice, or not to
exceed $100 if not done locally.

4. SECURITY CLEARANCE (DEC 1986)

The Contractor recognizes that a security
check including any record with police
authorities has been performed before the
signing of this contract. The Contractor is
obligated to notify immediately the
contracting office if the Contractor is
arrested or charged with a~ offense during
the term of this contract.

5. WORKWEEK (DEC 1986)

The Contractor's workweek shall not be
less than 40 hours, unless otherwise provided
in the Schedule, and shall coincide with the
workweek for those employees of the Mission or
the cooperating country agency most closely
associated with the work of this Contract. If
the Contract is for less'than full time (40
hours weekly), the leave earned shall be
prorated.

6. LEAVE AND HOLIDAYS (OCT 1987)

(a) Vacati on Leave.
The contractor m~ accrue, accumulate, use

and be paid for vacation leave in the same
manner as such leave is accrued, accumul ated,
used and paid to foreign service national
direct hire employees of the Mission but no
vacation leave shall be earned if the contract
is for less than 90 d~s. Unused vacation
leave m~ be carried over under an extension
or renewal of the contract as long as it
conforms to Mission policy and practice.

(b) Sick Leave.
The contractor m~ accrue, accumulate, and

use sick leave in the same manner as such
leave is accumulated and used by foreign
service national direct hire employees of the
Missi on. Unused si ck 1eave m~ be card ed
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over under an extension of the contract. The
contractor will not be paid for sick leave
earned but unused at the completion of this
contract.

(c) Holid~s.

The contractor shall be entitled to all
holid~s granted by the Mission to direct hire
cooperating country national employees who are
on comparable assignments.

7. ALLOWANCES (DEC 1986)

Allowances will be granted to the
Contractor on the same basis as to direct-hire
TeN employees at the post under the Post
Compensation Plan. The all~~ances provided
shall be paid to the Contractor in the
currency of the cooperating country or in
accordance with the practice prevailing at the
Mission.

8. SOCIAL SECURITY AND COOPERATING COUNTRY
TAXES (DEC 1986)

Funds for Social Security, retirement,
pension, vacation or other cooperating country
programs as required by local law may be
deducted and withheld in accordance with laws
and regulations of the cooperating country or
a~ agreement concerning such withhcllding
entered into between the cooperatin~1

government and the United States government.

9. ADVANCE OF DOLLAR FUNDS (DEC 19E16)

If requested by the Contractor alnd
authorized in writing by the Contracting
Officer, AID will arrange for an ad,'ance of
funds to defr~ the initial cost of travel,
trave1 all owances, authori zed precontract
expenses, and shipment of personal property.
The advance shall be granted on the same basis
as to an AID U.S.-citizen direct-hir~ employee
in accordance with AID Handbook 22, Chapter 4.

10. INSURANCE (DEC 1986)

(a) Worl<er's COO1pensation Benefits.
The Contractor shall be provided worker's

compensation benefits under the FedE!ral
Employees Compensation Act.

(b) Health and Life Insurance.
The Contractor shall be provided personal

health and life insurance benefits on the same
basis as they are granted to direct··hire TeN
employees at the post under the Post
Compensation Plan.

(c) Insurance on Private Automobiles 
Contractor Responsibility.

If the Contractor or dependents transport,
or cause to be transported, any pri \lately

di., ",i.i
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owne d automobil e (s) to the coope rat i ng
country, or any of them purchase an automobil e
within the cooperating country, the Contractor
agrees to insure that all such automobile(s)
during such ownership within the cooperating
country will be covered by a paid-up insurance
policy issued by a reliable company providing
the following minimum coverages, or such other
minimum coverages as may be set by the Mission
Director, payabl e in U.S. dollars or its
equivalent in the currency of the cooperating
country: injury to persons, $10,000/ $20,000;
property damage, $5,000. The Contractor
further agrees to deliver, or cause to be
delivered to the Mission Director, the
insurance policies required by this clause or
satisfactory proof of the existence thereof,
before such automobile(s) is operated within
the cooperating country. The premium costs
for such insurance shall not be a reimbursable
cost under this Contract.

(d) Claims for Private Personal Property
Losses.

The Contractor shall be reimbursed for
private personal property losses in accordance
with AID Handbook 23, "Overseas Support",
Chapter 1O.

11. TRAVEL AND TRANSPORTATION EXPENSES (OCT
1987)

(a) Ge ne ra1•
The executive or administrative officer at

the Mi ssi on may fu rni sh Tran sportati on
Requests (TR's) for transportation authorized
by this contract which is payable in local
currency or is to ori gi nate outsi de the Uni ted
States. When transportation is not provided
by Government issued TR, the Contractor shall
procure the transportati on and the costs will
be reimbursed in accordance with the following:

(b) Travel and Transportation.
(1) Notwithstanding other provisions of

this Clause 11, a TCN must return to the
country of recruitment or to the TCN's home
country within 30 days after termination or
completion of employment or will forfeit all
right to reimbursement for repatriation
travel. The return travel obl igation
[repatriation travel] assumed by the U.S.
Government may have been the obl igation of
another employer in the area of assignment if
the employee has been in substantially
continuous employment which provided for the
TCN's return to home country or country fr~n

which recruited.
(2) Country of Recruitment Travel and

Transportation.
The Contractor shall be reimbursed for

actual transportation costs and travel
allowances in the country of recruitment as

authorized in the Schedule or approved in
advance by the Contracting Officer or the
Mission Director. Transportation costs and
travel allowances shall not be reimbursed in
any amount greater than the cost of, and time
required for, economy-class commercial
scheduled air travel by the most expediti ous
route except as otherwise provided in
paragraph (b)(6) below, unless economy air
travel is not available and the Contractor
certifies to this in the voucher or other
documents submitted for reimbursement.

(3) International Travel.
(i) The Contractor shall be reimbursed

for actual transportati on costs and travel
allowances from place of residence in the
country of recruitment (or other location,
provided that the cost of such travel does not
exceed the cost of travel from the place of
residence), to post of duty in the cooperating
country and return to place of residence in
the country of recruitment (or other location,
provi ded that the cost of such travel does not
exceed the cost of travel from the post of
duty to the pl ace of resi de nce) upon
completion of the contract. Such
transportati on costs shall not be reimbursed
in an amount greater than economy-cl ass
commercial-scheduled air travel by the most
expeditious route, except as otherwise
provided in paragraph (b)(6) below and unless
economy air travel is not available and the
Contractor certifies to the facts in the
voucher or other documents suanitted for
reimbursement.

~Ihen travel to or from the cooperating country
is by economy-class accommodations, the
Contractor will be reimbursed for the costs of
transporting up to 22 pounds gross weight of
accompanied personal baggage in addition to
that regularly allowed with the economy
ticket, provided that the total number of
pounds of baggage does not exceed that
regularly allowed for first-class travelers.
Travel all owances shall be at the rate of $6
per day for not more than the travel time
required by scheduled economy-class commercial
air carrier using the most expeditious route
and computed in accordance with AID Handbook
22, as from time to time amended. One
stopover of 24 hours is all owabl e when the
Contractor uses economy-cl ass accommodat ions
for a trip of 14 hours or more of scheduled
duration. Such stopover shall not be
authorized when travel is by indirect route
for the convenience of the Contractor. Per
diem during authorized stopover shall be paid
in accordance with AID Handbook 22, as from
time to time amended.
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(ii) Unaccompanied Baggage.
Except as provided in the Schedule or

approved by the Contracting Officer. the
Contractor who is on a tour of duty of 90 d~s

or more under thi s Contract shall be
reimbursed for the cost of unacccompanied
personal effects not to exceed 400 pounds
gross weight, 100 pounds gross weight of which
ma,y be shipped via airfreight and the balance
by surface carrier from place of residence in
the country of recruitment (or other location.
provided that the cost of such shipment does
not exceed the cost of shipment from the place
of residence) to post of dUty in the
cooperating country and return to place of
residence in the country of recruitment (or
other location. provided that the cost of such
shipment does not exceed the cost of shipment
from the post of duty to the place of
residence) upon completion of the contract.

(i11) Local Travel.
The Contractor shall be reimbursed at the

rates established by the Mission Director for
authorized travel in the cooperating country
in connecti on with duties directly referable
to work under this Contract. In the absence
of such established rates, the Contractor
sha 11 be reimbursed in currency consi stent
with the prevailing practice at post for
actual costs of authorized travel in the
cooperating country if not provided by the
cooperating government or the Mission in
connection with duties directly referable to
work hereunder, including travel allowances at
rates prescri bed by AID Handbook 22, as from
time to time amended.

(iv) Special International Travel and
Third-Country Travel.

For special travel which (1) advances the
purpose of the Contract, (2) is not otherwise
provided by the cooperating government, and
(3) has the prior written approval of the
Contracting Officer or the Mission Director,
the Contractor shall travel under Government
Travel Requests. or. if appropriate, be
reimbursed for (i) the costs of international
transportation and for local transportation
within other countries. and (ii) travel
all ~ances while in official travel status and
while performing services under the Contract
in such other countries at rates prescribed by
AID Handbook 22. as from time to time amended.

(v) Indirect Travel for Personal
Conve ni ence.

(1) When travel is performed by an
indirect route for the personal convenience of
the traveler. the all~able costs of such
travel will be computed on the basis of the
cost of economy class air fare via the direct
usually traveled route between the authorized
points of departure and destination.
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(2) If such costs include fares for air or
ocean transportation by foreign-fl a~1 carriers.
approval for i ndi rect travel by such
forei gn-fl ag carri er pursuant to par'agraph
(ix)(l) below must be obtained from the
Contracting Officer or the Mission Director
before such travel is undertaken. ot:herwise
only that portion of travel accomplished by
U.S.-flag carriers will be re1mburuble within
the above 11 m1 tat ion of all owabl e CCIStS.

(vi )Oel a,ys En Route.
The Contractor m~ be granted rEilsonable

del a,ys en route in travel status. nelt
circuitous in nature, which are caused by
events beyond the control of the Contractor.
It is understood that if the del~ ;'s caused
by physical incapacitation the Contr'actor
shall be eligible for such sick leave as is
prOVided under GP Clause No. 6(b) of this
Contract.

(vif) Privately Owned Vehicles (POV).
(1) If travel by POV is authorhed in the

Schedul e or approved by' the Contracti ng
Officer, the Contractor shall be reimbursed
for the cost of travel by privately owned
vehi cl e at the rate per mile equal to the rate
authorized a U.S. Goverrment direct hire
employee in equivalent circumstance!;, plus
authorized per diem, if the vehicle is being
driven in connection with (A) authOI"ized
duties under this Contract. or (B) Em route to
or from the cooperati ng country prolli ded that
the total cost of the mileage and the per diem
to the Contractor shall not exceed the total
constructive cost of fare and normall per diem
by (1) surface common carri er or (2) 1ess than
first-class air, whichever is the lElsser.

(2) Costs of the shipment of vehicle for
Contract tours of duty of less than 1 year are
not reimbursable under this Contract.

(v11i) Emergency and Irregular Travel and
Transportation.

Actual transportation costs and travel
allowances while en route, as provided in this
secti on, shall be reimbursed under the
foll owi ng condi ti ons:

(1) Subject to the pri or wri tten approval
of the Mission Director, the costs I,f going
from post of duty in the cooperatin!~ country
to another approved location for thl~

Contractor when, because of reasons or
condi ti ons beyond the Contractor I s control.
the Contractor has not compl eted thl~ requi red
service in the cooperating country. The
Mission Director m~ also authorize the return
to the cooperating country of such I:ontractor.

(2) It is agreed that paragraph (vi1i)(l)
above 1ncl udes. but is not necessar'lly 11 mi ted
to, the following:
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1. Need for medical care beyond that
available within the areas to which the
Contractor is assigned.

2. Serious effect on physical or mental
health if residence is continued at assigned
post of duty.

3. Serious illness, injury, or death of a
member of the Contractor's immediate family.

4. Emergency evacuation, when ordered by
the principal U.S. Diplomatic Officer in the
cooperating country. Allowances at safe haven
when authorized by the Mission Director shall
be p~ab1e in accordance with established
Government Regulations.

5. Preparation and return of the remains
of a deceased Contractor.

(ix) Preference for U.S.-Flag Air Carriers
(April 1984).

(l) "International air transportation,"
as used in this clause, means transportation
by air between a place in the United States
and a place outside the United States or
between two places both of which are outside
the United States.

"United States," as used in this clause,
means the 50 States, the Di strict of Col umbia,
the Commonwealth of Puerto Rico, and
possessi ons of the United States.

"U.S.-flag air carrier," as used in this
clause, means an air carrier holding a
certificate under section 401 of the Federal
Aviation Act of 1958 (49 U.S.C. 1371).

(2) Section 5 of the International Air
Transportation Fair Competitive Practices Act
of 1974 (49 U.S.C. 1517)(F1y America Act)
requires all Federal agencies and Government
contractors and subcontractors use U.S.-flag
carriers for U.S. Government-financed
international air transportation of personnel
(and their personal effects) or property, to
the extent that se rvi ce by those carri ers is
available. It requires the Comptroller
General of the United States, in absence of
satisfactory proof of the necessity for
foreign-flag air transportation, to disallow
expenditures from funds, appropriated or
otherwise estab1 ished for the account of the
United States, for international air
transportation secured aboard a foreign-flag
air carrier if a U.S.-flag air carrier is
available to provide such services.

(3) The contractor agrees, in performing
work under this contract, to use U.S.-flag air
carriers for international air transportation
of personnel (and thei r personal effects) or
property to the extent that service by those
carriers is available.

(4) In the event that the Contractor
selects a carrier other than a U.S.-flag air
carrier for international air transportation,

the Contractor shall include a certification
on vouchers involving such transportation
essentially as follows:

CERTIFICATION OF TIlE UNAVAILABILITY OF
U.S.-FLAG AIR CARRIERS

I hereby certify that international air
transportation of persons (and their personal
effects) or property by U.S.-flag air carrier
was not available or it was necessary to use
foreign-flag air carrier service for the
following reasons (see section 47.403 of the
Federal Acquisition Regulation):
[State reasons]: •••••.•••••.•••••••••••••••••.

(End of certification)

12. PAYMENT (OCT 1987)

(a) P~ment of compensation shall be based
on written documentation supporting time and
attendance which m~ be (1) maintained by the
Mission in the same w~ as for direct hire
FSN's or (2) the contractor m~ submi t such
written documentation in a form acceptable to
'Ussion policy and practice as required for
other personal service contractors and as
directed by the Mission Controller or p~ing

office. The documentation will also provide
information required to be filed under
Cooperating Country laws to permit withholding
by A.J.D. of funds, if required, as described
in the clause of these General Provisions
entitled Social Security and Cooperating
Country Taxes.

(b) A~ other p~ments due under this
contract shall be prescribed by Mission policy
for the type of p~ment bei ng made.

13. CONVERSION OF CURRENCY (DEC 1986)

Upon arrival in the cooperating country,
and from time to time as appropriate, the
Contractor shall consult with the Mission
Director or his/her authorized representative
who shall provide, in writing, the policy the
Contractor shall follow in the conversion of
one currency to another currency. This may
include, but not be limited to, the conversion
of said currency through the cognizant U.S.
Disbursing Officer. or Mission Controller. as
appropriate.

14. POST OF ASSIGNMENT PRIVILEGES (DEC 1986)

Privileges such as the use of APO, PX's,
cannissaries and officer's clubs are
established at posts abroad pursuant to
agreements between the U.S. and host
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governments. These facilities are intended
for and usually limited to U.S. citizen
members of the official U.S. mission including
the Embassy, USAID, Peace Corps, U.S.
Information Service and the Military.
Normally, the agreements do not permit these
facilities to be made available to non-U.S.
citizens if they are under contract to the
United States Government. However, in those
cases where the facilities are open to TCN
contractor personnel, they ma,y be used.

15. NO ACCESS TO CLASSIFIED INFORMATION (OCT
1987)

(a) The contractor shall not normally have
access to classified or administratively
controlled i nformati on and shall take
conscious steps to avoid receiving or learning
of such information. However, based on
contractor's need to know, Missi on ma,y
authorize access to administratively
controlled information for performance of
assigned scope of work on a case-by-case basis
in accordance with A.I.D. Handbook 6.

(b) The Contractor agrees to submit
immediately to the Mission Director or
Contracting Officer a complete detailed
report, marked "Privileged Information", of
any information which the Contractor ma,y have
concerning existing or threatened espionage,
sabotage, or subversive activity against the
United States of America or the USAID Mission
or the Cooperating Country Government.

16. CONTRACTOR-MISSION RELATIONSH IP S (DEC
1986)

(a) The Contractor acknowledges that this
Contract is an important part of the U.S.
Foreign Assistance Program and agrees that all
duties will be carried out in such a manner as
to be fully canmensurate with the responsi
bilities which this entails.

(b) While in the cooperating country, the
Contractor is expected to show respect for the
conventions, customs, and institutions of the
cooperating country and not interfere in its
political affairs.

(c) If the Contractor's conduct is not in
accordance with paragraph (b), the Contract
ma,y be terminated pursuant to the General
Provision of this contract, entitled
"Termination." The Contractor recogni zes the
right of the U.S. Ambassador to direct the
contractor's immediate removal from any
country when, in the discretion of the
Ambassador, the interests of the United States
so require. The contractor's failure to comply
will result in forfeiture of the right of
reimbursement for return travel.
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(d) The Mission Director is the chief
representati ve of AID in the cooper,sti ng
country. In that capacity, the Dirlactor is
responsible for the total AID Progrsm in the
cooperating country including certain
administrative responsibilities set forth in
this Contract and for advising AID regarding
the performa nee of the work under the Contract
and its effect on the U.S. Foreign .Assistance
Program. The Contractor will be responsible
for performing all duties in accordance with
the statement of duties called for by the
Contract. However, the Contractor shall be
under the general policy guidance of the
Mission Director and shall keep the Mission
Director currently informed of the progress of
the work under the Contract.

17. TERMINATION (APR 1984)[FAR 52.249-12]

The Government ma,y terminate this contract
at any time upon at least 15 da,ys' written
notice by the Contracting Officer to the
Contractor. The Contractor, with the written
consent of the Contracting Officer, may
termi nate thi s contract upon at 1ea.st 15 da,ys I

written notice to the Contracting Officer.

18. DISPUTES (APR 1984) [FAR 52.233-1
(Alternate I)]

(This clause is drawn directly from the
FAR. We recognize that paragraphs (3)(ii )(A)
and (B) are not appli cabl e to personal
services contracts.)

(a) This contract is subject to the
Contract Disputes Act of 1978 (41 U.S.C.
601-613) (the Ac t) •

(b) Except as provided in the Act, all
disputes arising under or relating to this
contract shall be resolved under this clause.

(c) "Claim," as used in this clause,
means a written demand or written assertion by
one of contract i ng part ies seek i ng" as a
matter of right, the pa,yment of money in a sum
certain, the adjustment or interpN!tation of
contract terms, or other relief ar'is1ng under
or relating to his/her contract. A claim
arising under a contract, unlike a claim
relating to that contract, is a ch.im that can
be resolved under a contract ClaUSf~ that
provi des for the re li ef sought by the
claimant. However, a written demand or
written assertion by the Contractor seeking
the pa,yment of money exceeding $50,000 is not
a claim under the Act until certified as
required by subparagraph (d)(2) be 'I ow. A
voucher, invoice, or other routine request for
pa,yment that is not in dispute when submitted
is not a claim under the Act. The submission

J,........••
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m~ be converted to a claim under the Act. by
complying with the submission and certifi
cation requirements of this clause. if it is
disputed either as to liability or amount or
is not acted upon ina reasonabl e time.

(d)(l) A claim by the Contractor shall be
made in writing and submitted to the
Contracting Officer for a written decision. A
claim by the Government against the Contractor
shall be subject to a written deci si on by the
Contracting Officer.

(2) For Contractor claims exceeding
$50.000. the Contractor shall submit with the
claim a certification that:

(i) The claim is made in good faith;
(ii) Supporting data are accurate and

compl ete to the best of the Contractor's
knowledge and belief; and

(iii) The amount requested accurately
reflects the contract adjustment for which the
Contractor believes the Government is liable.

(3)(1) If the Contractor is an
individual, the certification shall be
executed by that individual.

(ii) If the Contractor is not an
individual, the certification shall be
executed by:

(A) A senior company official in charge
at the Contractor's plant or location
i nvol ved; or

(B) An officer or general partner of the
Contractor having overall responsibility for
the conduct of the Contractor's affairs.

(e) For Contractor claims of $50.000 or
less, the Contracting Officer must, if
requested in writing by the Contractor, render
a decision within 60 d~s of the request. For
Contractor-certified claims over $50,000, the
Contracting Officer must, within 60 d~s.

decide the claim or notify the Contractor of
the date by which the decision will be made.

(f) The Contracting Officer's decision
shall be final unless the Contractor appeals
or files a suit as provided in the Act.

(g) The Government shall p~ interest on
the amount found due and unpaid from (1) the
date the Contracting Officer receives the
claim (properly certified if required), or (2)
the date p~ment otherwise would be due. if
that date is 1ater. until the date of
p~ment. Simple interest on claims shall be
paid at the rate. fixed by the Secretary of
the Treasury as provided in the Act. which is
applicable to the period during which the
Contracting Officer receives the claim and
then at the rate applicable for each 6-month
peri od as fixed by the Treasury Secretary
during the pendency of the claim.

(h) The Contractor shall proceed
diligently with performance of this contract.
pending final resolution of any request for

relief. claim. appeal. or action arising under
or relating to the Contract. and comply with
any decision of the Contracting Officer.

19. RELEASE OF INFORMATION (DEC 1986)

All rights in data and reports shall
become the property of the U.S. Goverrrnent.
All information gathered under this Contract
by the Contractor and all reports and
recommendations hereunder shall be treated as
priVileged information by the Contractor and
shall not. without the prior written approval
of the Contracting Officer. be made available
to any person. party. or government. other
than AID. except as otherwise expressly
provided in this Contract.

20. OFFICIALS NOT TO BENEFIT (DEC 1986)

No member of or delegate to the Congress
of the United States or United States resident
commissioner shall be admitted to any share or
part of this Contract or to any benefit that
m~ arise therefrom.

21. COVENANT AGAINST CONTINGENT FEES (APR
1984) [FAR 52.203-5]

The Contractor warrants that no person or
selling agency has been employed or retained
to solicit or obtain this Contract upon an
agreement or understanding for a contingent
fee. except a bona fide employee/agency. For
breach or violation of this warranty. AID
shall have the right to annul this contract
without liability or in its discretion to
deduct from the contract price or
consideration. or otherwise recover. the full
amount of such commission. percentage.
brokerage. or contingent fee.

"Bona fide agency." as used in this
clause. means an established commercial or
selling agency. maintained by a contractor for
the purpose of securing business. that neither
exerts nor proposes to exert improper
influence to solicit or obtain Government
contracts nor holds itself out as being able
to obtain any Government contract or contracts
through improper influence.

"Bona fide employee." as used in this
clause, means a person. employed by a
contractor and subject to the contractor's
supervision and control as to time. place. and
manner of performance. who neither exerts nor
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proposes to exert improper influence to
solicit or obtain Government contracts nor
holds out as being able to obtain any
Government contract or contracts through
improper influence.

"c onti ngent fee," as used in thi s cl ause,
means any commission, percentage, brokerage,
or other fee that is contingent upon the
succes s that a pe rson or concern has in
securing a Government contract.

"Improper influence," as used in this
clause, means any influence that induces or
tends to induce a Goverrment employee or
officer to give consideration or to act
regardi ng a Goverrment contract on any basis
other than the merits of the matter.

22. NOTICES (DEC 1986)

Any notice, given by any of the parties
hereunder, shall be sufficient only if in
~/riting and delivered in person or sent by
telegraph, telegram, registered, or regular
mail as follows:

(a) NOTICE TO AID:
To the Mission Director of the mission in

the cooperating country with a copy to the
appropriate Contracting Officer.

(b) NOTICE TO THE CONTRACTOR:
At his post of duty while in the

cooperating country and at the Contractor's
address shown on the Cover Page of this
Contract.

Notice m~ also be given to such other
address as either of such parties shall
designate by notice given as herein required.
Notices hereunder shall be effective in
accordance with this clause or on the
effecti ve date of the not ice, whichever is
1ater.

Sec 13-8

i.....~...\... '

\,I

.,

11.·.··.<.. ·.•'.","

'"

..



PAGE NO.

14-120
EFFECTIVE DATE

January 21, 1987
TRANS. MEMO NO.

14:90

Appendix J

Section 14

AID HANDBOOK 14

Additional General Provisions

Contract with a Third Country National for Personal Services

Pages - Sec 14-1 through 14-4

". ..Ii~

u --------------------------------



)

•

Section 14--ADDITIONAL GENERAL PROVISIONS-
CONTRACT WITH A THIRD COUNTRY NATIONAL

FOR PERSONAL SERVICES

(To be used with Section 13--Genera1
Provisions when the tour of duty will be 1
year or more.)

TABLE OF CONTENTS

1. Defi niti ons (long tour).
2. Compliance with Applicable Laws and

Regul ati ons
(dependents) •

3. Physical Fitness (long tour).
4. Vacation Leave (long tour).
5. Allowances (long tour).
6. Travel and Transportation Expenses

(long tour).

1. DEFINITIONS (LONG TOUR) (DEC 1986)

(a) "Dependents" means:
(l) AAu~e
(2) 1 ren (including step and adopted

chi 1dren) who are ul1l1arri ed and under 21 years
of age or, regardless of age, are incapable of
sel f-support.

(b) "Traveler" a1 so means dependents of
the Contractor who are in autho'ri zed travel
status.

2. COMPLIANCE WITH APPLICABLE LAWS AND
REGULATIONS (LONG TOUR) (DEC 1986)
(DEPENDENTS)

(a) Conformity to Laws and Regulations of
the cooteratl n~ Country.

whi e in t e cooperating country, the
Contractor agrees to make every effort to
assure that authorized dependents shall abide
by all applicable laws and regulations of the
cooperating country and political subdivisions
thereof.

(b) Purchase, sale, Import, or Export of
Personal Property or Automo6iles.

To Hie extent pennitted 6y the cooperati ng
country, the purchase, sale, import, or export
of personal property or automobiles by the
Contractor's authorized dependents in the
cooperating country shall also be subject to
the limitations and prohibitions which apply
to U.S. national direct-hire employee
dependents.

3. PHYSICAL FITNESS (LONG TOUR) (OCT 1987)
(a) Predeparture.
The contractor's authorized dependents

shall also be required to be examined by a
licensed doctor of medicine. The contractor
shall require the doctor to certify that in

Sec 14-1

the doctor's opinion, the contractor's
authorized dependents are physically qualified
to reside in the cooperating country. A copy
of the certificate shall be provided to the
contracting officer prior to the dependent's
departure for the cooperating country.

(b) End of Tour.
The contractor and his/her authorized

dependents are authorized physical
examinations within 60 d~s after completion
of the contractor's tour of duty. '

(c) Reimbursement.
The contractor shall be reimbursed for the

cost of the physical examinations mentioned in
paragraphs (a) and (b) above as follows: (l)
based on those rates prevailing locally for
such examinations in accordance with Mission
practice or (2) if not done locally, not to
exceed $100 per examination for the
contractor's dependents of 12 years of age and
over and not to exceed $40 per examination
for contractor's dependents under 12 years of
age. The contractor shall al so be reimbursed
for the cost of all immunizations normally
authorized and extended to FSN employees.

4. VACATION LEAVE (LONG TOUR) (DEC 1986)

With the approval of the Mission Director,
and if the circumstances warrant, a Contractor
m~ be granted advance vacation leave in
excess of that earned but in no case shall a
Contractor be granted advance vacation leave
in excess of that which will be earned over
the 1ife of the Contract. The Contractor
agrees to reimburse AID for leave used in
excess of the amount earned during the
Contractor's assignment under the Contract.

5. ALLOWANCES (LONG TOUR) (DEC 1986)

Allowances shall be granted to the
Contractor and authorized dependents to the
same extent, and on the same basis as, they
are granted to di rect-hi re TCN employees and
their dependents at the post under the Post
Compensation Plan.

The allowances provided shall be paid to
the Contractor in the currency of the
cooperating country or in accordance with the
practice prevailing at the Mission.

6. TRAVEL AND TRANSPORATION EXPENSES (LONG
TOUR) (DEC 1986)

(a) General.
Pursuant to paragraph (a) of Clause 11 of

the General Provisions, when transportation is
not provided by Goverl1l1ent-issued TR for the



items listed below, the Contractor shall
procure the transportation and the cost will
be reimbursed in accordance with the following:

(1) Internati onal Travel.
(i) tn€ernat10nal travel costs and

allowances and stopovers for authorized
dependents shall be reimbursed on the same
basis as for the Contractor under General
Provi si on Cl ause No. 11(b)(2)(1) of thi s
Contract except that travel all owances for
such dependents shall be at the rate of $6 per
day for persons 11 years of age or over and $3
per day for persons under 11 years of age
payable for not more than the travel time
requ i red by schedul ed economy cl ass commerci al
air carrier using the most expeditious route
and computed in accordance with AID Handbook
22, as from time to time amended.

(ii) 1. All international ocean
transportation of things which is to be
reimbursed in U.S. dollars as authorized under
this Contract shall be by U.S.-flag vessels to
the extent they are available. When U.S.-flag
vessel s are not avail abl e, or thei I" use woul d
result in a significant delay, the Contractor
may request a release from this requirement
from the M/SER/OP/TRANS, Transportation
Support Division, Agency for International
Development, Washington, D.C. 20523, giving
the basis for the request.

2. All international air transportation
of dependents shall be in accorda nee wi th
paragraph (b)(ix) of Clause 11 of the General
Provisions, entitled "Preference for U.S. Flag
Air Carriers."

(b) Limitation on Travel by oefendents.
Travel costs and allowances wll be

allowed for authorized dependents of the
Contractor and such costs shall be reimbursed
for travel from place of abode in the country
of recruitment to the assigned station in the
cooperating country and return, only if the
dependent remains in the cooperating country
for at least 9 months or one-half of the
required tour of duty of the Contractor,
whichever is greater, except as otherwise
authorized hereunder for education, medical,
or emergency visitation travel.

Dependents of the Contractor must return
to the country of recruitment or home country
within thfrty days of the termfnatfon or
completfon of the Contractor's employment,
otherwise such travel will not be refmbursed
under this contract.

(c) Del~s En Route.
Depenaen~ m~ 6e granted reasonable

delays en route, not cfrcuftous fn nature,
while in travel status, caused by events
beyond the control of such dependents.

Sec 14-2

(d) Travel by Privately Owned '/ehicle
(POV ).
-'otwf thstandf ng the provf sf ons I:>f
paragraph (b)( vii) of Cl ause 11 of the General
Provisions, ff travel by POV is authorized in
the Schedule or approved by the Contractfng
Offfcer, the Contractor shall be reimbursed
for the cost of travel by privately ONned
vehfcle at the rate per mile equal to the rate
authori zed a U.S. Goverrment employee in
equfvalent circumstances, plus authorized per
diem for the Contractor and for each of the
authorfzed dependents travelfng fn the vehfcle
ff the vehfcle fs befng drfven fn connectfon
with (1) authorized dutfes under this Contract
or (2) en route to or from the cooperatfng
country as authorfzed fn the Schedule; provfded
that the total cost of the mfleage and the per
diem paid to all authorized travelE!rs shall
not exceed the total constructive cost of fare
and nonnal per di em by all authorf ;~ed

travelers by (i) surface common cal'rfer or
(if) less-than-first-class air, wh"ichever is
the 1esser.

(e) Emergency and Irregul ar TI"avel and
Transportation.

Notwithstanding the provfsfons of
paragraph (b)(8) of Clause 11 of the General
Provisions, actual transportation costs and
travel allowances while en route, as provfded
fn thf s section, wfll al so be refmbursed under
the following conditfons:

(1) Subject to the prfor wrftten approval
of the Mfssion Dfrector, the costs of gofng
from post of duty in the cooperating country
to anothe I" approved 1ocati on for the
Contractor and authorfzed dependents, when
because of reasons or condf ti ons beyond
hf s/her control, the Contractor hu not
compl eted the re qui red service f n the
cooperating country or the dependEmt must
leave the cooperatfng country. ThE! Mfssion
Director may also authorize the rE!turn to the
cooperatfng country of such Contri~tor and/or
authorized dependents.

(2) It is agreed that paragraph (e)(l)
above, i ncl udes but is not neces Sii 1"1 ly 1 f mf ted
to the foll owi n9:

(i) Need for medical care beyond that
avafl able withf n the area to wh1ch Contractor
fs assigned.

(1f) Serious effect on physfcal or mental
health if resfdence is contfnued at assigned
post of duty.

(i11) serious illness. injury, or death
of a member of a Contractor I S fmmediate fll11fly
or the immediate family of a dependent.

(lv) Emergency evacuation, when ordered
by the prlnclpal U.S. Dfplomatic Offlcer ln
the cooperatlng country, Transportatlon and

4; ••
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NOTE. --For the purpose of thi s Cl ause. "net
weight" and "gross weight" are defined and
determined in accordance with the provisions
of section 162.1 of the Uniform State/AID/USIA
Foreign service Travel Regulations.

·~e cost of transporting household goods
shall not exceed the cost of packing, crating,
and transportation by surface common carrier.

(2) Unaccompanied B~gage.
The contractor will reimbursed for

costs of shipment of unaccompanied baggage (in

travel allowances at safe haven and the
transportation of household effects and
automobile or storage thereof when authorized
by the Mi ssi on Di rector shall be payabl e in
accordance with established Governnent
regulations.

(v) Preparation and return of the remains
of a deceased Contractor or dependents.

(f) Transportation of Personal Effects
(excludin~ Automobiles) and Household Goods.

(ll eneral.
Transportation, including packing and

crating costs, will be paid for shipment from
Contractor's residence in the country of
recruitment or other location (provided that
the cost of transportation does not exceed the
cost from the Contractor's residence) to post
of duty in the cooperating country and return
to the country of recruitment or other
location (provided that the cost of
transportation does not exceed the cost to the
Contractor's residence), (i) of personal
effects of the Contractor. and (if) of
household goods of Contractor not to exceed
the following limitati ons.

•

Contractor wi th
dependents in
cooperat ing
country.•.•••.

Contractor without
dependents in
cooperating
country

Basic
household
furniture

not
supplied
(pounds

net weight)

18,000

18.000

Basic
household
furni ture
supplied
(pounds
net
11ei ght)

7.200

7.200

addition to the weight allowance above for
household effects) not to exceed the follOWing:
••••••••••••••••• I •••••••••••••••••••••••••••••

) Gross
) Weight

. .
Employee ) 250 lbs.
First dependent traveling ) 2001bs.
Second dependent traveling ) 150 lbs.
Each additional dependent )

traveling ) 1001bs.

This unaccompanied baggage may be shipped
as air freight by the most direct route
between authorized points of origin and
destination regardless of the modes of travel
used.

Unaccompanied baggage is considered to be
those pe rsona1 be1ongi ngs needed by the
traveler immediately upon arrival at
desti nati on.

If the Contractor ships no household
effects, the Contractor may ship not in excess
of 400 pounds (gross weight) of personal
effects for self and 300 pounds (gross weight)
for each dependent. One hundred pounds (gross
weight) of each traveler's allowance may be
transported by airfreight; the balance is
transported by surface carrier. if the cost is
less than air shipment.

(3) Reduced Rates on U.S.-Flag Carriers.
Reduced rates on U.S.-flag carriers are in

effect for shipments of household goods and
personal effects of AID Contractors between
certai n 1ocati ons. These reduced rates are
avail abl e provi ded the shi pper furni shes to
the carrier at the time of the issuance of the
Bill of Lading documentary evidence that the
shipment is for the account of AID. The
Contracting Officer will. on request. furnish
to the Contractor current information
concerning the availability of a reduced rate
with respect to any proposed shipment. The
Contractor will not be reimbursed for
shipments of household goods or personal
effects in amounts in excess of the reduced
rates which are available in accordance with
the foregoi ng.

(g) Stora,e of Household Effects.
The cost 0 storage charges (including

packing, crating. and drayage costs) in the
country of recruitment of household goods of
Contractor will be permi tted. in 1ieu of
transportation of all or any part of such
goods to the cooperating country under
paragraph (f) above. provided that (1) the
total amount of household goods shipped to the
cooperating country and stored in the country
of recruitment shall not exceed 18,000 pounds
net for each Contractor employee regardless of
family status, and (2) at least 200 pounds net

Sec 14-3



of househol d effects wll 1 be stored;
quantities of l~ss than 200 pounds net stored
wll 1 not be reimbursed.

(h) Rest and Recu~eration Travel.
If approved in wri ing by the Mission

Director. the Contractor and dependents shall
be allowed rest and recuperation travel on the
same basis as direct-hire TeN employees and
their dependents at the post under the Local
Compensation Plan.

Sec 14-4
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File: This Bardxlok issuance will be filed in front of Hard:xXlk Circular 31.

I. Introduction

A. Purpose

1. This circular sets forth the policies, procedrres and responsibilities
relative to providing emergency health and accident insurance coverage to
protect foreign national euployees of AID missions against excessive and
expensive medical costs while participating in officially a{Proved training
activities or teoporary dlty ('IDY) assignJlEllts in one of the 50 states,
Puerto Rico or a territory of the United States. Information concerning
insurance coverage for AID participant trainees is contained in Handbook 10,
Chapter 23, Health and Accident Coverage.

2. rrhi.s insurance coverage is not in lieu of and does not affect any
requirement for coverage by Worker' s Coopensation Insurance.

B. Background

Formerly, emergency health and accident insurance coverage for foreign
national ellployees was funded and administered by the Training and Develop
ment Division of AIDls Office of Persormel Management, WpM/m, by means of
a contractual arrangement with a private sector insurance carrier in the
United States. As of septeni>er 15, 1983, a new contractual arrangement was
established using apprq>riated funds under the control of AID's Office of
Financial Kanilgement, M/FM/BUD. At the~ time, responsibility for
administering the emergency health and accident insurance policy was trans
ferred to the Foreign service Persormel Division, WPM/FSP.

II. Authority

The Foreign Assistance Act (FAA) of 1961, as emended, section 635(e)(2).

~~:--
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III. FUDding of Insurance OJver:age

Pr8lliwas for ~gency health and accident insurance coverage for AU) fo£eign
natimal EIIIIp10JEeS are funded by AID/W. ~ notification by a aissii.on that a
foreign nati«&d. e;ployee will be in the Oli.ted States for authorized training
or my, IVPI\IFfP will enroll the BIIployee UDder: the policy and will illlthorize
payaent of the tr8li....

0lSts incurred by a foreign natimal BIIployee for IBlical services OJr: trea.t
~ not ClM!£ed '3'~ the insurance policy are the EIIployeelS respmsi.bility.
In aldition, the eliIp10yee is responsi.bile for the $59:1IIfdedJctible fee
r~red by the i:-:5Ul:imCe policy. ./6b ~()()

IV. Period of Q.lYerage

COVerage will beca:le effective the date the 8Ip1oyee begins travel (see
SC:bedule of IDs'xance, I(c) for specifics) and will continue wbile tlae aDPloyee
is in the unite) States, PUerto Rico or a territory of the Oli.ted stcltes on
official traini~ or my cover:ed by an approved travel authorization.. a>verage
is not provided cDring periods of annual l&ve wbile in the Oli.ted States, OJ[

cDring training/my assi..gooents in oauntries outside of the 50 states, PUerto
Rico, or a territory of the lDited States. "BJ avoid financial hardsbip result
ing frail medical expenses incurred clIr:ing periods when coverage is not provided
by the AID/W policy, missions are urged to oonsider: other: arrangeoent:s or
alternatives to provide for EIiler:qency health and accident protect:i.on.

V. Eligibility fcolr COverage

A. Eligibility for coverage is limited to the following groups of foreign
national employees:

1. ForeiCJll servi.ce National (FSN) and '!bird country National (TeN) dlirect
hire employees o.f AID.

2. FSN and TCN employees of the u.s. Depart:mel)t of State awrowed by' an AID
mission and the Bubassy to participate in AID-sponsored training prograos or
'IDYs in the Oli.ted States, Puerto Rico or a territory of the United states.

3. ForeiCJll nationals and~ employed under: AID personal services contracts.

B. coverage is .lOt provided at Agency expense for the dependents of a foreign
natimal emp!oyE!e who a<xX13pally the employee to the lhited States. A foreiCJll
national eoployee, however:, may at his/her: own expense p.trchase coverage for
dependents at the rates established under: the policy for dependent coverage. A
foreiCJll national employee on personal travel in the lhited states (e.,g. annual
leave) may p.trdlase coverage, at his/ber own expense, at the rates established
under: the policy foe individlal coverage.

c. Foreign nati<mals and 1l:RS employed UDder: a direct AID mntract (wbicb is
not a personal se-rvices mntract) are not eligible for coverage under: this
policy.

~"""'" "",~;
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1he required infonlation ESt be received by I\IPIVFSP JilDre than 30 days in
advance of the 811ployee"s departure fra::l past in order to satisfy the insurance
policy's r~rmBlt that EDro1l.Jaents be received by the insurance carrier at .
least 30 days before the effective date of coverage. '.Ihe r~rElDellt for 30
days adYance DDtice JDay be wai.ved at the discretion of the insurance carrier.
"Jhecefore, missi.(DS sbould cable the r~red infoDDation, al<mg with a stat~

ment justifying the need for delayed notificatiQll, if unable to aeet the
JO-days requirElDellt, even if an EIIIlloyee bas already left post, and IVHVFSP
will attEIIP: to obtain a waiver.

AID missi(DS BISt. advise foreign nati<mal ~loyees of the teems, CDJditi(DS,
and ex:clusi.(DS of the policy, including the aopl.<J.Yee"S responsibility for
payment of the j59:1Jfi deWcti.ble and any other costs incurred for medical
services or treabDent not covered by the policy•

.$ IIJO.DO
B. Foreign service Personnel Division (f\lPIV'FSP)

f\lPIV'FSP is responsible for enrolling eaployees under the insurance policy;
focwacding the insurance carrier's billings for prEllliums to the SUpport
service Division, f\lftl/SSO, for payment; advising foreign national ~loyees
in the onted states who need medical services or treatment on the prooedlces
foe filing a claim; providing claim focm(s) and an identification card to
8iIlloyees who r~re medical treatment; focwacding claims to the insurance
carrier; and following up on claims, as needed.

c. Other AID/W Offices and BuCeaus

Any AID/W office or bureau, e.g., IVPIV''ID, S&T, country desks, regional EJIi
and technical offices, coordinating with an overseas mission on training or
roy activities in the onted states for a foreign national employee must
rElllind the overseas mission to infom IVPtVFSP of the employee"s anticipated
date of acrival and provide the infonnation necessary to enroll the employee
under the insurance policy.

D. Foreign National SUployees

It is recamaended that foreign national eaployees have a medical exani.nation
before departure for the onted States to ensure they ace in good health and
not suffering fran a medical condition that may affect their participation in
training or 'IDYactivities.

VIII. Procedure For Filing An Insurance Claim

A foreign national employee who is not located in the wasbington, D.C. metc<r
polltan area and needs medical services or treatment should telepxme f\IPIVFSP
to dltain ~dance and the required fODDS. "lbe E!I&I>loyee should be given the
AID/W telepbone nudlec of I\IPIVFSP prior to departure fraa post (202-632-1802).
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nationals in the United States under any other authorization unless eligibil
ity is established under V.A. above. Missions are encouraged to explore other
means to provide protection for such indivicmaI.s in these situations.

E. Foreign national euployees of AID are not eligible for coverage under this
policy while traveling locally or in third countries. However, missions
cay provide, fran their own funds, similar coverage for their foreign national
euployees in these situations •

VI. L:iJ:ri.tations on Coverage

A. COverage is limited to those expenses incurred for medical servic:es or t .,:~
treatment covered by the policy (a cqJY of the insurance policy is included as ""'"
Attachr.e1t 1.) Expenses for medical services not covered are the eDI1loyee IS

responsibility.

B. Missions should familiarize themselves with the terms, conditions, and
exclusions of the insurance policy and make these clear to the eoplO}'ee (see
Attachnelt 1). COverage is provided only for illnesses or accidents which
occur during the period of coverage (see IV. above). The following i.s a
partial list of expenses which are excluded fran coverage under this policy:

1. Routine physical checkups;

2. Routine eye or dental examinations;

3. Cosmetic surgery;

4. self-inflicted injuries;

5. Pregnancy-related treatment including childbirth, miscarriage, abortion,
or cooplications thereof unless the q>tional maternity expense bP-nefit is
purchased at the eJlPloyeels expense (see policy for specifics); cmd

6. Pre-existing medical conditions (when incurred, such expenses an~ the
emplQ¥eels responsibility).

VII. Responsibilities

A. AID Missions

AID missions BUst notify WPWFSP whenever a foreign national enployee will be
in the United States for officially-apprOVed training or 'roy and request that
the eJlPloyee be enrolled under the insurance policy. The following information
is required to enroll an eJlPloyee, and may be sent to M/PM/FSP by separate
cable or included in cable messages concerning the training or 'roY, by typing
·WPWFSP· on the caption line of the cable: the eJlPloyeel s full name, age,
and dates he/she will be in the United states for official training or TDY.

~
l
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A foreign national EIIIployee in AIDIW sbould pxme or visi t H/PIVfSP for
guidance and to obtain the required fODDS. 'J.be ellil»loyee may Wtain a list of
Iilysicians in the wa.shi.ngton Jaet:ropolitan area through the Office of Medical
services, Department of state (fVMED), although treatment is RJt: available
through that office.

~er possible a forei~ national ~oyee should contact fVPM/FSP before
receiving treatment to obtain the claim forms which must be signed by the
Iilysician or hospital providing treatment. If emergency treatment is
required, the eoployee will necessarily have to obtain the forms after
treatment for the attending Iilysician to sign. 'Jbe employee is respoosible
for the S5&:60"\deductible fee and any other dlarges for services or treatr.lent
not covered by the insurance policy.

j(/tJO .()O
Depending on the physicianls or hospital IS policies and procedures, the
eoployee may have to pay the physician directly and be reimbursed by the
insurance carrier for covered expenses. If the physician or hospital will
accept direct payment fran the insurance carrier, the aoployee will be
responsible for the $50.00 deductible (that should be paid at the time of
service and be subtracted froo the total billing) and for any charges for
services or treabnent not covered by the policy.

iIlen treatment has been caupleted, the eHployee should sign and return the
claim form, with the physicianls part canpleted and signed by the Plysici.an,
to M/PlVPSP for forwardi09 to the insurance carrier.

Any charges disallowed under the policy will be deducted fran the insurance
reimbursement. If the carrier reimburses the Plysici.an or hospital directly,
the Iilysici.an or hospital will bill the employee for the unpaid balance. '!he
employee, even though he/she has returned to post, will be responsible for any
reoaining payments. AID will neither pay any of these disallowed amounts nor
collect fran the employee for the physician or hospital.
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$76,000

SCHEDULE OP INDEIOIIPIIID EXPEIfSES

Aggregate Benefit Available For:

Medical Accident and Sickness Expenses (Subject to a $50.00 Deductible)
Medical Evacuation Expenses
Repatriation of Remains Expenses

IlEDICAL ACCIDENT AIm SlCKWESS EXPENSES

When as a result of a Covered Injury or Covered Sickness, an Insured Person incurs
Covered Expenses (see "Dermitions") upon the recommendation and approval of a Licensed
Physician, the Underwriters will pay the amo...t of the Covered Expenses actually
incurred up to (a), (b), or (c), whichever first occurs:

(a) 1be maximum dollar amo...t stated in the policy; or

(b) 52 weeks after the onset of the Covered Injury or Covered Sickness; or

(c) 26 weeks after the termination of the Insurance.

Coverage for Mental and Emotional Disorders is limited to 30 days In-hospital expenses
and this Insurance will pay only 50% of such expenses.

Li MEDICAL KYACUADOW EXPENSES

When as a result of a Covered Injury or Covered Sickness, an Insured Person is hospitalized
for five (5) consecutive days or more, the Underwriters will pay upon the recommendation
and prior approval of the attending Licensed Physician and the Administrator of this
Insurance for the evacuation of the Insured Person to his home country or to a facility
operated pursuant to the law for the care and treatment of injured or ill persons the
actual expense incurred but not to exceed the aggregate benefit of this Insurance.
Medical Evacuation to the Insured Person's home country will terminate any future
coverage under this Insurance.

RHPATRIADON (PREPARATION AND TRANSPORTADON OF REMAINS) EXPENSES

\.; In the event of the death of an Insured Person while insured under this Insurance, the
Underwriters will pay the actual expense incurred for preparation and transportation
to their home country, the remains of the Insured Person (in accordance with the
applicable international requirements) but not to exceed the aggregate benefit of this
Insurance. All expenses must be approved by the Administrator of this Insurance before
the remains are prepared for transportation to the Insured Person's home country.



MATEIUIII'T IDU'JDIISE BDlEPrr

"Ibis optional insurance provides the md.y benefits
available for maternity related expenses.

MuimumEJenefit

w··

·······:,',·'i' . •i'
' ..• oj

Iformal Delivery of Child or Children•• _••••••••
Caesarean section (includiDg Delivery) ••••••••••
Abdominal Operation for Extra-Uterine Pregnancy.
Miscarriage or 11Ierapeutic Abortion••••••••••••••

$1,500.,g0
$1,500.,g0
$1,500.00
$ 500.00

"I11is Insurance is not applicable for a pregnancy if conception took place prior to the
Insured Person's Effective Date of Insurance; nor wiD this Insurance cover an~r expenses
arising from pregnancy which results in childbirth within ten (10) months of the Insured
Person's Effective Date of Insurance. However, if the Insured Person has beE91 covered
for at least twelve (12) continuous months, the Maternity Expense Benefit will then
remain in force for an additional nine (9) months following the Termination of'lnsurance
to cover a pregnancy existing on the date of such termination.

11Ie Maternity Expense Benefit is available only at the initial enrollment and may not
be added at a later date. 11Ie Maternity Expense Benefit must be purchased with the
Medical Accident and Sickness Expense Benefit for a period of one year.

11Iese scheduled benefits are the only benefits payable for Maternity Coverage, and
are payable only at the end of the pregnancy for those Covered Expenses incUiTed within
the U.s.A.

These benefits are available only to Class I and n Insured Persons. (Dependent children
are not eligible for this coverage).

t···, '..':;'.'.'W



SCHEDULE OP PERIOltS IIISURED

The classes of persons eligible to be insured under this Insurance are:

Class I

Class n

: All those international participants lBlder 65 years of age, who are
not u.s. citizens and who are actively engaged in educational, research,
consultant or industrial activity sponsored by the Policyholder, in
the United States of America and whose enrollment form and name
are on file with the Administrator.

Spouse of Class I Insured Person under 65 years of age, who is dependent
upon the Class I Insured Person for support and resides with the Class
I Insured Person in the United States of America and whose enrollment
form and name are on file with the Administrator.

Class ill : Unmarried dependent children of Class I Insured Persons. Unmarried
dependent children shall include natural children, stepchildren, foster
children, or legally adopted children over 14 days and under 19 years
of age, who are dependent on the Class I Insured Person for support
and maintenance, and reside with the Insured Person in the United
States of America and whose enrollment form and name are on file
with the Administrator.

Note: In no event shall this Insurance cover U.S. citizens, immigrants or resident aliens
in the United States of America.



SCHEDULE OF DlSUBANCB

t. Effective Date of~: The Insurance of an Insured Person will become effective
on the later of:

(a) the requested Effective Date for the Insured Person for which premium has
been paid.

(b) one month prior to receipt by International Underwriters/Brokers, Inc. olf written
notification requesting such insurance.

(c) the date the Insured Person departs his home comtry to travel to the United
States of America, provided that the scheduled arrival in the UnitE!d States
of America is no m.ore than 48 hours later than the Insured Person's departure
from his home country. In the event that there is an unexpected debly to the
flight, the 48-hour period will be extended until such time as the flight arrives
in the United States of America.

COVERAGE UNDER TIDS INSURANCE CAN DE MADE EFFECTIVE ONLY DY
INTERNATIONAL UNDERWRrrERS/BROKERS, INC. AT ITS OFFICES.

II. Termination of Insurance: The Insurance of an Insured Person will terminate on
the earliest of:

(a) twelve months from the date the Master Policy terminates;
(b) the last day for which premium has been paid for an Insured Person;
(c) the date the Insured Person ceases to be eligible for the Insurance;
(d) the date the Insured Person is medically evacuated to their home country.

L/f
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DEPDfl'nOIfS

"COVERED I1fJURP

means accidental bodily Injuries occurring to an Insured Person while insured under
this Insurance which are the direct and independent cause of the claim being made under
this Insurance. The term "Covered Injury" does not include any injuries (or complications
arising from any injuries) which existed or for which a Licensed Physician was consulted
or for which treatment or medication was received prior to the effective date of this
insurance.

"COVERED SICKNESS"

means sickness or disease contracted by an Insured Person which first reveals itself
by symptoms while insured under this Insurance. The term "Covered Sickness" does
not include any sickness or disease (or complications arising from any sickness or disease)
which had its origin or for which a Licensed Physician was consulted or for which
treatment or medication was received prior to the effective date of this insurance.

"PRE-EXISTING CONDmON"

means any injury which existed prior to the effective date of this insurance. Pre-existing
condition also means any sickness or its symptoms which existed prior to the effective
date of this insurance, whether or not the Insured Person had knowledge the symptoms

I. j were related to the sickness. Complications arising from a pre-existing condition willU be considered part of that pre-existing condition.

"LICENSED PHYSICIAN"

means any person, other than the Insured Person or a member of his immediate family
who is recognized by the laws of the jurisdiction in which treatment is received as
qualified to treat the Covered Injury or Covered Sickness causing the loss for which
claim is made.

"YOU" OR "INSURED PERSON"

means any person engaged in educational or research activities at an institution affiliated
to the Policyholder who elects to purchase coverage under this Insurance ("The
Participant"), his/her spouse who is dependent upon him/her for support and resides
with him/her in the United States of America, and his/her unmarried dependent children,
(including natural children, stepchildren, foster children or legally adopted children),
over 14 days and under 19 years who are dependent upon him/her for support and who
reside with him/her in the United States of America. All such persons' Enrollment Forms,
names, and visa status must be on file with the Administrator.

"COVERED EXPENSES"

will be the reasonable and customary fees charged for unavoidable, necessary medical
services, supplies and treatments authorized by a legally qualified physician, subject
to the conditions and exclusions of this Insurance.



DEPnnnOIlS (CON"nllUED)

...-.m UlIDUWRrrHJlSII

means certain Underwriters at Lloyd's, London.

means International Underwriters/Brokers, Inc. (IU/B)
8021 Leesburg Pike
Vienna, Virginia 22180
(800) 336-3310

All correspondence and inquiries should be directed to the Administrator.

~ .. '•.........".. "..•:
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EXCLUSIONS

(1) No claim will be paid in respect of any injury or sickness (or complication arising
from any injury or sickness) which had its origins or for which a Licensed Physician
was consulted or for which treatment or medication was received prior to the
effective date of this Insurance.

(2) No claim will be paid where the Insured Person, at the time of taking out this
Insurance:

(a) is on a waiting list for treatment;
(b) has travelled for the purpose of obtaining treatment;
(c) has received a terminal prognosis;
(d) has travelled to the U.S.A. against the advice of a physician;
(e) is over 65 years of age.

(3) This Insurance will not cover:

(a) Any claim for dental treatment except when as the direct result of a Covered
Injury. Benefits will be limited to $100 per natural tooth subject to a
maximum of $500 per injury;

(b) Any claim in respect of the treatment of congenital conditions or the costs
of cosmetic surgery except when necessitated by a Covered Injury to the
Insured Person. Correction of deviated nasal septum will not be covered
under this Insurance unless it results from an injury which occurred after
the Insured Person became insured under this Insurance;

(c) Any claim arising from intentionally self-inflicted injury, suicide or attempted
suicide, the influence of alcohol or intoxicants, the use of drugs except as
prescribed by a Licensed Physician;

(d) Any claim arising from routine physical or other examination where there
are no objective indications of impairment of normal health;

(e) Any claim arising from war, declared or undeclared, or any act of war, or
loss while in military, naval or air service of any country;

(f) Any claim arising from ridin~ in any aircraft other than as a passenger in
an aircraft licensed for the transportation of passengers;

(g) Any claim in respect of examinations for, or prescriptions of eyeglasses
or hearing aids;

(h) Expenses not recommended and approved as necessary and reasonable by
the attending Licensed Physician;

(i) Any claim in respect of treatment by a chiropractor unless prescribed by
a medical doctor (M.D.);

(j) Any claim arising from participation in Club or Interscholastic Sports.
(k) Expenses incurred as a result of diagnostic investigation or medical treatment

in connection with infertility.

(4) This Insurance will not cover any medical treatment received in the home comtry
of the Insured Person.

(5) This Insurance will not cover medical expenses resulting from a motor vehicle
accident if such expenses are recoverable under any other valid and collectible
insurance, including a nNo-Faultn automobile insurance contract, reganlless of
whether the Jnsured Person~tsto obtain benefits from these ...urces.



EXCLUSIONS (COII"nIIUJID)

(6) This Insurance will not cover pregnancy, including resulting childbirth, miscarriaget
abortion or complication of any of these tmless the optional Maternit.y Expense
Benefit has been purchased.

(7) This Insurance will not cover expenses resulting from the diagnosis or treatment
of mental or emotional disorders, except while hospital confined. Be~nefits are
limited to 50% of the Covered Expenses up to 30 days hospitalization as an
in;>atient.

(8) This Insurance will not cover any amount covered under any occupational benefit
plan, other insurance or public assistance program. (See General C<Jlflditions 
Right of Subrogation).

u·····
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GENERAL CONDrnONS

EN11IlE CONTRACT

This Evidence, together with the Enrollment Form, constitutes the entire contract of
coverage between the parties. All statements made by an Insured Person shall be deemed
representations and not warranties. No such statements shall void the Insurance or
reduce the benefits under this Insurance or be used in defense of a claim under this
Insurance unless the statements are contained in a written application signed by the
Insured Person. No statement made by an Insured Person shall be used in any contest
unless a copy of the instrument containing the statement is or has been furnished to

" the Insured Person or to his beneficiary.

\..; CLERICAL ERROR

Clerical error shall not deprive any individual of insurance under this Insurance nor
affect the amount of any benefits to which he is entitled. Neither shall delay nor failure
to report the termination of any Period of Insurance continue the Insurance beyond
the date it is scheduled to terminate according to the terms of this Insurance.

ALTERA110NS

No alteration of this Evidence and no waiver of any of its terms shall be valid unless
made in writing, signed by the Administrator, as agents of the Underwriters and endorsed

I: , on or attached to this Evidence. No such power extends to or may be delegated to any
'-' agent. No terms of this Insurance shall be waived, modified or rendered unenforceable

at any time or under any situation as a result of the Underwriters' prior failure to insist
upon compliance with the terms of this Insurance.

VISA STATUS

If at any time during the Period of Insurance the visa status of the Insured Person changes,
the Administrator must be notified in writing within 30 days of such change. Any such
change may render this insurance void.

PRONOUNS

'. ; All personal pronouns used in this Evidence shall include either gender unless the context
'-I' indicates otherwise.

CONFORMITY

Any term herein which, on the Effective Date of this Insurance, is in connict with the
statutes of the jurisdiction in which this Evidence is delivered, is hereby amended to
conform to the minimum requirements of the statutes.

WORKER'S COMPENSA110N NOT AFFECTED

The Insurance evidenced by this document is not in lieu of and does not affect anyV requirement for coverage by Worker's Compensation Insurance.

"



GENERAL CONDmONS (COJn1llUED)

BIGHT OF SUBROGA110N

Underwriters shall be fully and completely subrogated to the rights of the Insured Person
against parties who may be liable to provide indemnity or make a contribution in respect
of any matter which is the subject of a claim under this lnsurance.

The Insured Person further agrees to cooperate fully with Underwriters in seeldng such
indemnity or contribution including where appropriate, Underwriters instituting
proceedings at their own expense against such parties in the name of the Insured F'erson.

SERVICE OF surr

In relation to all claims ansmg under this Insurance, the Underwriters submit to the
jurisdiction of any Court of competent jurisdiction in the United States of America.
Underwriters further agree that Service of Suit in any such action may be mllde upon
Mendes &: Mount of 3 Park Avenue, New York, New York 10016 USA.

~.' '.,11.,..•.

W

11... ···..·.·.·.·.. ;'.•.~..V



CLAIII PROCEDURE CONDITIONS

N011FICA'I10N OF CLAIM:

(I) Hospitalization: Prior notification must be given to International
Underwriters/Brokers, Inc. (IU/B), 8027 Leesburg Pike, Vienna, Virginia 22180,
("The Administrators"), except in life threatening or organ threatening situation
where notification must be immediate. By Telephone: If calling from Virginia:
103-190-5655 (Collect>, otherwise: 1-800-336-3310.

(2) Non-Hospitalization: Written notification of any claim under this Insurance and
proof of loss must be given to International Underwriters/Brokers, Inc. (IU/B),
8027 Leesburg Pike, Vienna, Virginia 22180, ("The Administrators'), within 90
days after the date of loss with respect to claim for any loss covered by this
Insurance.

PROOF OF LOSS

Written notice given by or on behalf of an Insured Person to the Underwriters or to
any authorized agent of the Underwriters with information sufficient to identify the
Insured Person shall satisfy the requirements for notice of claim.

Failure to furnish proof of loss within the time required shall not invalidate or reduce
any claim if it was not reasonably possible to give proof within the required time, provided
proof of loss is furnished as soon afterwards as is reasonably possible.

All necessary forms for filing proof of loss will be furnished by IU/B (liThe
Administrators") after it receives written notice of claim. However, if IU/B fails to
furnish the forms within 15 days after the notice is given, the requirements for proof
of loss will be satisfied if written proof describing the occurrence, the character and
the extent of the loss is furnished to IU/B within the required time.

PAYMENT OF CLAIMS

All benefits payable under this Insurance will be paid immediately upon receipt of proof
of loss satisfactory to the Underwriters.

Benefits payable under this Insurance will be paid directly to the Insured Person who
sustains the loss. However, all or any part of the benefits payable under this Insurance
in respect of hospital, dental, nursing, medical or surgical services may, at the
Underwriters' option unless such Insured Person requests otherwise in writing not later
than when filing proof of loss, be paid directly to the hospital or individuals rendering
the services. Any benefit unpaid at such Insured Person's death will be paid to such
Insured Person's estate.

LEGAL ACTIONS

No action at law or in equity shall be brought to recover under this Insurance prior to
the expiration of 60 days after written proof of Joss has been furnished in accordance
with the requirements of this Insurance. No such action shall be brought after the
expiration of three years after the time written proof of loss is required to be furnished.



ADIIINISTIlATIYE PROCEDURES

ENROLLMENT PROCEDURES

1. International Underwriters/Brokers, Inc. (IU/B) will provide enrollment forms
for listing the names of the persons to be insured.

(a) On the enrollment form, the names of the Insured Persons should be listed
alphabetically, last name first, first name, age, Dates of Coverage and the
appropriate premium due.

(b) All copies of the enrollment form should be retumed to IU/B with a single
check for payment of the total premium due. No claims will bE! processed
..til the total premium due has been reCeiftd by WID.

(c) Upon receipt of the enrollment form and premium, IU/B will verif'y coverage
and return a copy of the enrollment form with a PAID invoice statement
to the administrator.

2. For convenience, there may be an "open" enrollment period of no more than two
weeks (in duration) at the beginning of each term. This will allow each individual
who enrolls during this open period to have the same effective date and the same
expiration date. For those students enrolling in the Insurance aftel~ the open
enrollment period has been terminated, their effective date of insurance will
be the same day they pay for the Insurance.

3. THB BNROLLMBNT FORM MUST BB RBCEIVBD BY IUID WlrHIN O)IB MONTH
OF THB EARLIEST BFFECTIVB DATB OF THB ENROLLMENT FORM (&!e Page 14,
Paragraph I(b).

4. Each Insured Person will receive an Identification Card, Evidence of Insurance
and Claim Forms. A supply of Claim Forms may be kept in reserve and distributed
as necessary.

CLAIM PROCEDURES

{

1.

2.

It is always beneficial to assist the Insured Person in completing the Claim Form.
An incomplete Claim Form will be returned to the Insured Person thereby delaying
the processing of the claim. The Underwriters are insistent upon completion of
all pertinent information on the Claim Forms.

Claims must be submitted to IU/B within 90 days after treatment. Claims received
after the 90 day period will be denied.

3. All claims will be paid directly from the IU/B office. Any questions about claims
should be directed to the Claims Department.
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1

FILE: This Handbook issuance will be filed in front of Handbook 31.

Contract - Forei Service Nationals and

Pending the issuance of revisons to 3 FAM 926.2d(4), the following should
be made available to all AID personnel overseas:

New material which will be issued to follow immediately after the current
3 FAM 926.2d(4)(c) -- (Page 29).

(ADD)

(d) Compensation may deviate from the direct-hire local or TCN plan
only when the work to be performed by the contractor clearly exceeds
the job standards for the highest grade established in the post
plan. (In those posts where the Interagency Local Employee POsition
Classification Handbook (LEPCH) has been applied the highest grade in
the post plan will normally be FSN-12.) All requests to compensate a
contractor at a rate which, exceeds the local compensation plan must
be fully justified in writing, with reference to applicable and/or
related standards in the LEPCH and include specific information as to
how they are exceeded. Such requests must include a position
description in the format prescribed in the LEPCH, with careful
attention given to the actual qualifications of the proposed
contractor. Requests should be signed by the principal AID officer
at post and forwarded to AID/W, WPM/PMC; the request and approval
must be kept as a permanent part of the contract file. In
considering such exceptions it should be remembered that post
compensation plans recognize a rank-in-position approach to
classifying jobs, thus compensation should be appropriate to the
duties to be performed and not merely based on outstanding
individuals qualifications. In additon, the effect of an exception
on the morale and expectations of present and future employees at
post should be carefully weighed.
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PREFACE

Early in 1972 the Agency made the decision to convert the AID
manual orders to a series af specialized handbooks. In compliance,
SER/PM has developed new personnel handbooks to replace existing
personnel manual orders. The objectives have been:

-- To condense and simplify directive material.

-- To place, to the extent practicable, all information and
instructions of general Agency-wide utility on a given
subject in one location.

-- To highlight principal personnel policies, rules, and
regulations.

The personnel handbooks include those rules, regulations, and
operatjng procedures which affect more than one Office, Bureau, or
Mission. They also incorporate pertinent Uniform Foreign Affairs
Regulations and portions of the Federal Personnel Manual. They
do not include detailed background information, functional statements,
or internal personnel office procedures, unless this information is
essential to users generally.

There are ten volumes:

Handbook 24, General Personnel Policy
Handbook 25, Employment and Promotion
Handbook 26, Position Classification, Pay, and A11~wances

Handbook 27, Attendance and Leave
Handbook 28, Training and Staff Development
Handbook 29, Employee Relations and Benefits
Handbook 30, Separation and Disciplinary Actions
Handbook 31, Foreign National Personnel
Handbook 32, Personnel Actions, Records, and Reports
Handbook 33, Overseas Position Management

(EXisting handbook, formerly an attachment
to M.C. 435.4, designated as an AID Handbook)

Each handbook is organized into chapters dealing with a topic within
the general subject area indicated by the title. A table of contents
;s included in each handbook.

Supervisors, employees, and administrative/executive officers should
use the handbooks for general guidance in all matters of pe~sonnel
to which they pertain. For unusual problems or counseling needs, the
appropriate office in M/PM should be contacted.

TM 31 :22
(1-31-1984 )
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NOT E

Throughout this Handbook t masculine pronouns are to be

interpreted as including both men and women t unless the

context specific~lly excludes this interpretation.

Future revisions will take into account the AID

directive (HB 18 t Part It 2E) of 12/30/75 on the

avoidance of sex-biased language.

TM 31:22
1-31-1984
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UNIFORM-fQBEIGN AFFAIRS REGULATIONS

(F~r State/AID/USIA/Commerce/Agriculture)

"'900

910

FOREIGN S~RV1£~ NATIONAL
EMPLOX~ES, CONSULAR AGENTS, .AND
SPECIAL CATEGORIES

FOREIGN SERVICE NATIONAL EMPLOY~~

PERsON~EL ADMINISTRATIOli

911.2-2 ~l~ation of Authori~y

The extent to which authorities ~n

section 911.2-1 are delegated is
specified in respective sections of
these regulations.

u

911.1 2£2E~

Sections 910 through 970 contain the
~ajor port10n of regulations for the
administration of a Foreign Service
national (FSN) personnel program,
~hich includes nationals of the host
country and third-country nationals
(TCN'S) • These regulations, proce
dures, and guides are applicable to
each State, AID, USIA, Commerce and
Agriculture overseas establishment,
unless other~ise indicated. Cross
references are made to regUlations
which are the same for U.S. citizen.
and Foreign Service national em
ployees.

911.2 Leg~l Authori!y

911.2-1 Ba~ic Appointment Authority

a. ~~!~

Section 303 of the Foreign Service Act
of 1980 (hereafter referred to as ~he

Act), t:'rovides that: "The Secretary
may appoint the members of the Service
(other than the members of the Service
~ho are in the personnel categories
specified in section 302 (a) in
accordance with this Act and such
regulations as the Secretary may
prescribe." Section 302 (a) pertains
to appointments by the President.

b. other Agencies or Est~blisr~ents

Section 408(b) of the Act provides
that: IIFor the purpose of performing
functions abroad, any agency or other
Government establishment (including
any establishment in the legislative
or judicial branch) may administer em
ployment programs for its employees
who are foreign nationals or are fam
~ly members of Government employees
assigned atroad, in accordance with
the applicatle provisions of this
Act. "

To the extent necessary for efficient
operations, heads of overseas esta
blishments may redelegate to their
designated representatives any auth
ority granted them by or under those
regula tions.

911.3 ~f!~~ion~

a. "Foreign Service national employ
ee" or "FSN" means an employee of any
foreign service related mission/
program/activity of any USG department
or agency overseas estatlishment in
cluding, but not limited to, State,
AID, USIA, Commerce, AgriCUlture,
Peace Corps, Department of Defense,
and the library of Congress (exclusive
of consular agents) who is not a citi
zen of the United states. Wherever
the te rInS "local employee, " "Foreign
service local employee," or "FSL" ap
pear in 3 FAM, their meaning is ident
ical to Foreign Service national em
ployee or FSN. These terms include
third-country nationals (TCN's). (See
section 927.1 for the definition of a
"third-country national.")

b. "Head of overseas establishment"
for the purposes of this subchapter
means a principal officer as defined
in section 102 of the Act; for
example, a Peace corps director, an
AID mission director or AID
representative, a head of a USIA
establist~ent, or a ranking Department
of Commerce officer in-country.

c. "Local Compensation Plan" means
each post's official system of FSN
position classification and pay,
c~nsisting of (a) the local salary
schedule which includes salary rates,
statements authorizing fringe benef~ts

payments, premium pay rates, and other
pertinent facets of FSN employee com
pensation; and (b) the local FSN posi
tion classif~cation system as re
flected in the position alignment list
(Position Classification and Salary
Conversion List)~
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UNIFORM FOREIGN AFFAIRS REGULATIONS

(For State/AID/USIA/Commerce/Agriculture)

"'d. "Position classification" is the
system of grading FSN positions based
upon the policies, procedures, and
standards as outlined in the Inter
agency Handbook on Local Employee Po
sition Classification (11-1-78), the
basic principle of which is equal pay
for substantially equal work at a
post.

e. "secretary" ll)eans the secretary of
State, except that (subject to section
201 of the Act) with reference to the
exercise of functions under the Act
with respect to any agency authorized
by law to utilize the Foreign Service
personnel system, such term means the
head of that agency. (Section 201 of
the Act provides that (a) under the
direction of the President, the
Secretary of state shall administer
and direct the Service and shall
coordinate its activities with the
needs of the Department of State and
other agencies, and (b) The secretary
of State alone among tLe Leads of
agencies utilizing the Foreign Service
personnel system shall perform the
functions expressly vested in the
Secretary by the i\ct.)

911.4 Personnel Records

The official personnel records of FSN
employees (non-Americans) are main
tained at posts, and are the legal
records of their employment. See sec
tion 090 ....

912 through 919 (Unassigned)
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920
FSN EMPLOYEE RECRUITMENT AND EMPLOYMENT

921 RECRUITMENT STANDARDS
(TL:PER-59 9-19-86)
(Uniform State/AlDlUSIAICommercel
Agriculture)

Heads of overseas establishments should estab
lish joint uniform recruitment procedures. Qualifica
tions required for individual positions should be de
termined on the basis of the desired qualifications
noted in the pertinent Interagency Position Classifi
cation Standard (Appendix J of the Interagency
Handbook on Local Employee Position Classification)
for education. experience. language knowledge and
abilities. See section 122.8 for procedures to follow
when employing an American family member in an
FSN position.

922 PROCESSING FOR
EMPLOYMENT

922.1 Application

a. General
Each applicant for employment should complete,

or have completed for self. four copies (three if at a
post where a regional security officer is assigned) of
Form OF-174. Application for Employment in the
Foreign Service of the United States. One copy is
retained in the overseas establishment's employee
personnel file; the original and two copies are given
to the post security officer (or original and one copy
to regional security officer) for use in the security
and suitability investigation described in section
922.2.

The applicant may be requested to submit other
papers or documents as required by the security of
ficer.

b. USIA
Heads of USIA overseas establishments are re

sponsible for:
(1) Ensuring that applicants for FSN positions sub

mit complete sets of application forms to the appro

priate administrative officer where requests for se
curity investigations are initiated.

(2) Before an applicant is appointed. making cer
tain that at least a temporary security approval for

employment has been received from the post or re
gional security officer (at resident post) (see MOA
VIII-51 0).

(3) Taking the actions described above with re
spect to all non-U.S. citizen contractors requiring a
security certification under USIA regulations (MOA
VIII 420).

Embassy and consular administrative and fiscal
personnel are responsible for:

(1) Making certain that no Foreign Service Na
tional is hired by USIA. or paid a salary, unless a
post or regional security officer (at resident post)
has granted a temporary security approval (good for
120 days) or a final security certification for employ
ment or continued employment has been granted by
the regional security officer (MOA VIII-51 0) and a
copy filed in the individual's personnel folder.

(2) Taking the action described above with re
spect to all non-U.S. citizen contractors requiring a
security certification under USIA regulations (MOA
VI/I 420).

922.2 Security and Suitability
Investigation

a. Policy
Heads of overseas establishments may appoint

FSN employees only after:
(1) A detailed local security and suitability investi

gation has been conducted; and
(2) At least a temporary security certification.

good for 120 days. has been issued by the appropri
ate security officer.

Employment beyond 120 days of persons hired
with only a temporary security certification is contin
gent upon review of each case by the appropriate
regional security headquarters and issuance of a fi
nal security certification by the regional security offi
cer (RSO).

b. Procedures
(1) The post security officer (PSO):

(a) Reviews the information in Form OF-174 ,
Application for Employment in the Foreign Service

of the United States, to assure that it is sufficiently
complete for conducting the required investigation.

(b) Holds a personal interview with the appli
cant.
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(c) Conducts and documents a complete se
curity and suitability investigation covering all leads
that can be developed locally. The investigation is
not merely a check against local files.

(d) Issues a temporary security certification
or recommends against employment of the appli
cant.

(e) Sends to the regional security headquar
ters two copies each of the local investigation re
port and the completed Form OF-174 with a
memorandum requesting a review and security
determination for each case.

Additional procedures and guides are provided in
the Post Security Officer Handbook. The PSO also
may request advice and assistance of the appropri
ate RSO, as necessary.

(2) The regional security officer (RSO):
(a) Reviews each case, and
(b) Issues a final security certification, or
(c) Notifies the PSO (or office requesting the

certification, if at the RSO's post) that certification
for continued employment cannot be granted.

Should a conflict arise between the chief of an
overseas agency and the RSO concerning substance
of interpretation of security matters, the issue
should be forwarded to the Office of Security, De
partment of State, and to the headquarters of the
applicable agency for resolution.

922.3 Medical Requirements and
Facilities

a. Preemployment Medical Examinations
Heads of overseas establishments ensure that a

candidate for appointment as a Foreign Service Na
tional (FSN) employee is examined prior to appoint
ment to determine whether the candidate meets the
minimum physical requirements of the position and
is free from any contagious disease. The examina
tion shall be conducted in accordance with these
regulations and with joint regulations prescribed lo
cally based upon the medical standards for employ
ment prevailing among progressive local employers.

Whenever possible, the examination is conducted
by the Department of State Medical Officer at posts
where one is assigned, by medical officers of the
U.S. Armed Forces, the U.S. Public Health Service,
or other U.S. Government physicians. If such physi
cians are not available, a contract is made with a
reputable local physician to pay a fixed fee at a rate
based on those prevailing locally for such examina
tions. Exhibit 684.4-2c may be used for medical ex-

aminations by private physicians. Competitive bid
ding is not required; the standard prevailing fee for
examination given locally to visa applicants is used
as a guide.

The physical examination includes a chest X-ray,
a serological test for syphilis, and urinalysis. Addi
tional tests, such as a stool examination, should be
given to candidates for any food-handlin~1 positions.
The examining physician may use any rlsport form
that the physician customarily uses for these types
of examinations.

The examining physician advises the head of the
overseas establishment of findings, including a
statement whether the examinee is free of conta
gious disease, so that appropriate action may be
taken.

b. Subsequent Medical Examinations
A medical examination subsequent to appoint

ment shall be required of FSN employEles at any
time the head of an overseas establishment judges it
necessary to determine:

(1) Whether an employee has a contagious dis
ease; if so, the employee shall be placedl on appro
priate leave until the condition is no longer conta
gious and the employee is able to return to work;

(2) Whether the employee continues to meet the
minimum physical requirements of thE3 position.
(See section 972 if the employee is bEllieved dis
abled for further service.)

c. Immunization and Health Unit Facilities
Subject to such limitations as may be prescribed

locally, all immunizations authorized for U. S. citizen
employees at an overseas establishmElnt and all
other health unit facilities at overseas establish
ments may be extended to FSN emploYE~es.

d. Other Benefits
Apart from employment examinations or work-in

curred injuries or illnesses, FSN emploYE~es are not
eligible for medical benefits under section 904 of the
Foreign Service Act. (For work-incurred injury or ill
ness, see section 972.)

922.4 Employment Conditions and
Prohibitions

Each head of an overseas establishment is re
sponsible for informing prospective FSNemployees
of the uniform State/AID/USIA/Commerce/Agricul
ture regulations in section 620 on employee respon
sibilities and conduct, applicable to FSN as well as
U.S. citizen employees. For AID, see Handbook 24,
Chapter 2, Employee Responsibilities, control and



AID HANDBOOK 31
TRANS. MEMO NO.

31:28
EFFECTIVE DATE

September 19, 1986

Political Activity. Prospective employees also must
be informed of the following additional conditions:

a. Host Government Laws and Regulations
(1) FSN personnel programs conform as closely

as feasible with local law and customs, but must be
based on and administered in accordance with U. S.
laws and regulations.

(2) It should be emphasized to FSN employees
that they are obligated to observe laws of the host
government, including those concerning income and
related tax obligations. Payment of such taxes is Cl

matter botween the employee and the host govern
ment. In the absence of a specific international
agreement, the U.S. Government may not withhold
foreign tax from an employee's salary.

(3) An employee may find it helpful to make an
allotment of pay to a savings account upon which to
draw to meet a tax obligation. (For State and USIA
see 4 FAM 556: and for AID, see Handbook 26, Posi
tion Classification, Pay, and Allowances. regarding

allotments of pay.)

b. Classified Information
An FSN employee is not authorized access to

classified material or to material containing loyalty or
security information, except in the limited circum
stances specified in 5 FAM 946. (See 5 FAM 946
regarding limited access to administratively con

trolled information.)

c. U.S. Citizenship
An applicant who has U.S. citizenship may not be

hired as an FSN employee. If it is determined that an
FSN employee has U.S. citizenship, that employ
ment must be terminated. (For State, see section
122.5; for USIA see MOA V-8 354; and for AID, see
Handbook 25, Employment and Promotion, regard
ing the possibility of American staff appointments in
such circumstances.) However, spouses and de
pendents of U.S. Government employees located at
post may be employed in FSN positions (see 3 FAM
122.8).

d. Union Participation
Title VII of the Civil Service Reform Act of 1978

Public Law 95-454. and chapter 10 of the Foreign
Service Act of 1980, are not applicable to FSN em
ployees. No official recognition may be given to FSN
unions. as such unions are not subject to the con
trols that exist in the relationship between a U.S. un
ion and the Federal employee. If approached by an
FSN union through the host government, the estab·
Iishment may cooperate with the host government to

the extent of distributing union informational matter,
but will make it clear to local authorities and FSN
employees that it cannot officially recognize the un
ion as a bargaining agent and that the establishment
is not responsible tor the content of the material,
cannot participate actively in any membership drive
or other activity of the union, and cannot encourage
FSN employees to join the union. Any payment of
union dues is on a voluntary basis, and a check-off
of union dues is prohibited.

Post management is authorized to discuss condi
tions of employment with FSN employees or with rep
resentatives of an FSN employee association (see

section 929).

e. Special Provisions Applicable to AID
(1) In addition to the prohibitions mer,tioned

above, FSN employees may not be hired to perform
work which involves policy formulation, representa
tion or supervision of U.S. citizens. (Waivers will be
considered to permit supervison of American family
members. See 3 FAM 122.8-3e(7).)

(2) Notwithstanding the above, it is the policy of
AID to encourage FSN employees to assume as
much professional responsibility as they are capable
of handling and, within the constraints outlined in
section 922.4, to work in an atmosphere of full pro
fessional equality With U. S. citizen employees. For
example, FSN employees may, under the supervi
sion of a division cllief or other responsible U.S. citi
zen employee, be rlesigni:lted as project managers
or coordinators for specific projects within the FSN
employee's area of competence. In such capacity,
an FSN employee may conduct site inspections, re
view project scheduling and other, technical project
elements with counterpart officials and conduct ad
ministrative re\/iew vouchers. Similar responsibilities
may be assumed by FSN employees in other mis
sion divisions including administrative, program of
fice, controller, etc., subject to appropriat9 supervi
sion by diVision chiefs or other U.S. direct-Ilire per
sonnel. In carrying out these functions. FSN employ
ees may not be placed in the position of making final
decisions on policy matters, official representation
of the U.S. Government (including signing of ImpitJ
mentation Letters) or supervision, on a regular 9a
sis. of U.S. citizen employees. They also may not be
designated as contracting officers.

f. Prohibition Against Striking
In accordance with the requirements of 5 U.S.C.

3333, regulations require the completion upon entry
on duty of an affidavit as to striking against the Fed
eral Government (section 924 .2a). Notwithstanding
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failure to .fflrm the .mployee's underst.ndlng of this
prohibition, .11 foreign natlon./employees "e subject
to thG IImlt.tlon of 5 U.S.C. 7311 th.t an employee
m.y not perti~/p.te In • strllce .ga/nst the U.S. Gov
ernment. Such partlclpetlon Is grounds for Immedi·
ate dismiss.l.

923 TYPES OF EMPLOYMENT

923.1 Direct-Hire Appointment
" •• T.mpor.ry -an appointment limited to a pe
riod of 1 year or less.

b. Umlt.d -an appointment with a specific time
limitation of more than' year and less than 5 years.

C. Ind.flnlt. -an appointment with no specific
time limitation and which does not permit contribu
tion to the U.S. Civil Service Retirement and Disabil
ity System.

d. Condltlon.1 --G type of appointment formerly
used to convey Civil Service Retirement (CSR) cov
erage until such authority was withdrawn in Decem
ber 1983. (Discontinuance of this type of employ
ment does not affect conditions of employment for
those who currently have ·Conditional" appoint
ments.)

.0 P.rm.n.nt --a type of appointment formerly
used to indicate participation in the Civil Service Re
tirement and Disability System, use of the term
·Permanent" in relation to appointments has been
discontinued. (Discontinuance of this term does not
affect conditions of employment for those who cur
rently have "Permanent" appointments.)

Appointments and personnel actions changing an
employee's status from one category to another are
documented on form SF-50 (see Exhibit 924.2c).

f. Excepted -- • term used to Inalcatea that FSN
servlr.e 18 not within the comp.tltlve GS system.

923.2 Contractual Employment
(See section 9260)

924 APPOINTMENT

924.1 General Polley.
FSN employees are appointed by the head of the

overseas establishment after receipt of the requisite
security end medical clearanOes, provided that such
appointments are effected within current allotments
and FSN personnel complement ceilings.

924.2 Forms To Be Completed

•• Appointment Affld.vlt.
At timo of appointment. an FSN emplc,)'&& is re

quired to complete (In original only) SF..611. Appoint
ment Affidavits. except se::tiolt A. Oath of Office.
Before tho appointee signs SF-·51. the siiQliing ofti
cer (art officer In the Forei"" se~ authorized to
execute this form) 'trikes out It.hCllnltials section A.
The duly executed form Is filed In the employee's
official persoMel folder0 No yla,y paymel'lts are
made until the Bffidavlts have been execlUted.

b. Declllratiofl of Appointe.
At tirne of appointment. ali FSN empl10yee com

plet.s and signs SF-61 B. DecldrlltiOn of .Appointee,
In accordance with the Instruciions on ttle form, in
original only0The d'Jly executed form is filed in the
employes's official personnel (older.

c. Notlflc.tlon of P....onn.1 Ac:tlon
Form SF-SO. Notificatior. of Personnel Action, is

executed upon appointment of uach direc::t-hire FSN
employee and is authorized by the head c)f the over
seas establishment for that officer's designee.
(SF-50 has replaced Form DS-1032. Notification of
Personne' Action.)

Form SF-50 is also used to effect change(s) in
the FSN employee's type ot appointmerlt or condi
tions ot employment. and to effect sepe.ration from
employment.

A copy of each SF-50 processed for nn FSN em·
ployee must be retained permanently in lhe employ
ee's official personnel folder. Copies are also dis
tributed to the employee and the payrc,lIing office.
(Seeeiso Exhibit 924.2c for information on complet
ing Form SF-50 and the distribution of additional
copies.)

Caples of SF-50's shoula O. alstrlbutl,a for Com
m.rce to the Office of FOlelgn S.rvlce Pl,rsonne/,

d. b••'gnat'on of B.n.flcl.ry

(1) Unpaid Comp.n.atlon of Dec••••d Civilian
Employ••

Each FSN employee completes SF-1152. Desig
nation of Beneficiary. in duplicate. If thlt employee
wishes to designate a beneficiary othllr than one
named In the order of usual precedence to receive
all unpaid compensation in event of death in service,
or if the employee wishes to change the order of
precedence (for State, see section ~!21.7). The
origina, is placed in the employee's personnel
folder; the duplicate is retained by the employee.

~;"'~

'WI

f1":~..
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(2) Under Civil Service Retirement (CSR) ,
Employees covered by CSR must complete Form

SF-2808, Designation of Beneficiary, in duplicate, if
they wish to designate a beneficiary other than one
named in the order of usual precedence to receive
any CSR lump-sum benefits, or if they wish to
change the order of precedence (for State and
USIA, see section 675, Appendix A; for AID, see
Handbook 30, Separations and Disciplinary Actions.)

e. Individual Retirement Record
SF-2806, Individual Retirement Record, is re

quired for employees under a conditional or perma
nent appointment.

At the time such appointment was made, the
overseas establishment prepared SF-2806 in accor
dance with Exhibit 924.2e and forwarded it, with a
copy of the SF-50, to the appropriate office indi
cated in Exhibit 924.2c for employees under the Civil
Service Retirement System.

In addition to recording the appointment action un
der which CSR coverage began, the overseas estab
lishment must record the effective date and nature
of the original hiring action and subsequent actions
affecting salary rates incident to any prior creditable
service with the appointing agency even though the
employee was not subject to CSR at the time. (Sec
tion 675, Appendix A, provides a definition of credit
able Federal service. For AID, see Handbook 30,
Separations and Disciplinary Actions.)

924.3 Appointment Salary Rate
An FSN employee is appointed at a local currency

salary rate within the class to which that employee's
position is allocated in the compensation plan, nor
mally the minimum rate of the class.

An employee possessing qualifications and experi
ence substantially above minimum requirements
may be appointed at a higher rate of the appropriate
class. Local employment practices and previous
earnings of the employee are useful guides.

924.4 Orientation
All newly appointed FSN employees should be

given assistance in adjusting to their employment
and should be advised fully regarding the conditions
of mission employment by means of a planned ori
entation program. This orientation briefing should be
given as an integral part of the appointment proc
ess.

925 ASSIGNMENTS, TRANSFERS,
AND DETAILS

925.1 Assignments and Transfers
Section 502 of the Foreign Service Act provides

that: "The Secretary (with the concurrence of the
agency concerned) may assign a member of the
Service to any position classified under section 501
in which that member is eligible to serve (other than
as chief of mission or ambassador at large) and may
assign a member from one such position to another
such position as the needs of the Service may re
quire." This authority is available to AID and USIA,
Commerce, and Agriculture under authority cited in
section 911.2-1, paragraph b. An FSN employee
must be assigned to an established position within
the personnel complement ceiling of the overseas
establishment. Transfers may be effected in accor
dance with respective agency procedures.

For regulations governing the travel of FSN em
ployees incident to transfer, see 6 FAM 100. (For
AID, see Handbook 2, Travel and Transportation.)

925.2 Details

a. General Policy
FSN employees may be detailed to (1) other jobs

within the agency at the post or in the country, (2)
other agencies at the post or within the country, and
(3) other overseas locations within the same agency
or to other agencies, to meet temporary needs for
specialized skills, to alleviate emergency staffing
problems, and to give and receive on-the-job train
ing.

Such details are encouraged when the employ
ee's temporary absence from the employee's regu
lar position would not seriously affect operations.
(AID FSN employees detailed to locations outside
the country of employment are not considered as
third-country nationals.)

For regulations governing the travel of FSN em
ployees incident to detail, see 6 FAM 100. (For AID,
see Handbook 2, Travel and Transportation.)

b. Effect on Ceiling Complements
Details of FSN employees have no effect on the

FSN personnel ceiling of either the sending or re
ceiving post. The employee continues to be charged
to the overseas establishment to which officially as
signed.

c. Approval of Details
The overseas establishments concerned may ap

prove details of FSN employees from one overseas
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establishment to another to alleviate emergency
staffing problems or utilize specialized skills, except
that, for USIA, detail of FSN employees outside the
geographic area of assignment requires approval of
the Agency at Washington. (See section 963.5d for
approval of details for training purposes.)

For Commerce, all details of FSN employees, in
cluding details for training purposes, must be ap
proved by US+FCS/OFSP in Washington.

d. Arrangements for Details
Overseas establishments involved in working out

arrangements for details normally should observe
the following guidelines:

(1) The sending overseas establishment must as
sure itself that an individual proposed for temporary
duty is acceptable to the receiving overseas estab
lishment. If the detail is outside the host country, the
employee must be acceptable to the receiving coun
try.

(2) FSN employees selected for detail should be
sufficiently expert in their specialties to be able to
provide meaningful assistance to the receiving over
seas establishment. or if receiving training, be able
to benefit from, and pass on to their co-workers,
the benefits of training received.

(3) Normally. a detail should not exceed 90 calen
dar days.

(4) The receiving overseas establishment pays
from funds currently allotted, the travel and ex
penses incident to the travel, including per diem in
lieu of subsistence, for details to alleviate staffing
problems or utilize specialized skills. (See section
963.4c for funding of training details.) To the extent
possible, foreign currency is to be used. For details
to an overseas establishment in another country, the
per diem rates should be specified by the receiving
post, not to exceed rates provided in the Standard
ized Regulations (Government Civilians, Foreign Ar
eas) , so that the travel authorization prepared by
the parent overseas establishment may reflect the
applicable rates. For details within the country, the
locally established rates, if different from those
specified in the Standardized Regulations, are nor
mally paid.

(5) The sending overseas establishment assists
employees in obtaining needed passports and visas.

(6) The sending overseas establishment, in coop
eration with the receiving overseas establishment,
determines how the employee may be affected by
customs, income, and other tax requirements. and
labor and related laws of the two countries, includ-

illg, if required, the work permit at the temporary
duty post.

(7) If the sending overseas establishment has a
medical insurance plan, the employee to be detailed
is made aware of any provisions in that plan which
might provide lesser coverage for illness while the
employee is away from post. The employee is also
advised of other medical or hospitalization plans in
which the employee mayor should participate.

End Uniform StatelAIDIUSIAICommercelAgricul

ture Regulations

926 EMPLOYMENT BY PERSONAL
SERVICES CONTRACT OF
FOREIGN NATIONALS (HOST
OR THIRD COUNTRY)
(Uniform State/USIAICommercelPeace Corpsl

DOD/Agriculture)

(For AID - See HB 14, AID Acquisition r~egulations

(AIDAR). Appendix J.)

926.1 Definition
A personal services contract (PSC) is (lne entered

into by the U. S. Government with an indivic"Jual for the
performance only by that individual of personal serv

ices. thereby establishing an employer-employee re

lationship between the Government ami the em
ployee. Also see Federal Acquisition Regulation

(FAR) section 37.101.

926.2 General Policy

a. Delegation of Authority
(See Section 926.3)

To the extent that authority to enter into personal
services contracts has been delegated to Missions by
the headquarters of the employing agency, personal

services contracts may be executed without prior

Washington approval, SUbject to the availability of
funds.

For the Department of State, a specific delegation

of authority from the Procurement Executive is re

quired for each personal services contract or class of

personal services contracts on a case-by-case basis.

For the U.S. Information Agency, each post must

obtain the approval of the Agency's appropriate Area

Office before entering into each such contract or class
of contracts on a case-by-case basis. VOA overseas

installations must obtain the approval of the appropri

ate VOA Office Head (VOAIEO, VOAIBR, or VOAIBX)

fi ..·.. :.:..·,'.·
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before entering into each such contract or class of
contracts on a case-by-case basis. (See Section
926.3c.)

b. Services Which May Be Performed Under PSC
Custodial, housekeeping, maintenance, transpor

tation, and other commercial-type services requiring
skilled or unskilled labor; also professional, sub
professional, and clerical services related to mission
activities which do not involve the elements indicated
in paragraph c below.

c. Services Which May Not Be Performed Under
PSC

Services which involve discretionary exercise of
government authority, policy formulation, program
planning, representation, control of money, property,
or other valuable resources, or supervision of direct
hire employees of the U.S. Government.

d. Conditions of Employment
The terms of personal services contracts will con

form to the conditions of employment for direct-hire
FSN employees (excluding participation in the U.S
Civil Service Disability and Retirement System) inso
far as possible. Individuals employed under PSC will
be enrolled in the host government social security
system andlor will be authorized retirement benefits
in accordance with those provided for FSN employ
ees who are not participants in CSR. They will qualify
for special immigrant visa recommendation provided
all criteria for same are met.

e. Compensation and Position Classification
Compensation, that is pay and benefits provided

to PSC employees, will be determined by guidelines,
policies and standards contained in the Local Em
ployees Position Classification Handbook (LEPCH)
and paid in accordance with the appropriate grade
and step of the Local Compensation Plan. In addi
tion to basic compensation, the Local Compensation
Plan provides for premium pay, severance pay, bo
nus payments, workers' compensation, step in
creases, and other fringe benefits for which direct
payment is made.

Each PSC position shall be classified in accor
dance with 3 FAM 932.B-2 on the basis of the duties
assigned as described in form LEPCH-1 (or OF-29B,
Interagency Foreign Service National Employee Posi
tion Description), completed in accordance with
LEPCH guidelines and format. The requirements of 3
FAM 932.9 will be met for PSC employees.

f. Other Terms of Contract
(1) Personal services contracts may authorize the

death gratuity payment provided for FSN employees
by Section 413 of the Foreign Service Act, on the ba
sis of guidance by the employing agency.

(2) Personal service contracts may not authorize
the employee's participation in the Incentive Awards
Program. Posts may establish with the approval of
the respective agency headquarters a separate incen
tive awards program for personal services contractors
only. The terms of eligibility and selection process for
such PSC incentive awards would have to be included
by reference and attachment in the personal services
contract documents.

(3) Training may be authorized for an individual
employed under PSC when it is to the advantage of
the U.S. Government. Invitational travel to the
United States and to other appropriate training sites,
including temporary duty status for consultation and
special orientation programs as required, is subject
to the approval of the headquarters of the employing
agency.

g. Duration of Contract
The period of a contract may be up to five years,

except in the case of USIA. The contract period for
the USIA shall not exceed one year. A personal serv
ice contract may be used for securing an individual's
services for certain work of a continuing nature (see
Section 926. 2b), as well as for temporary or intermit
tent services. Review by the post to confirm a con
tinuing need for the employee's service will be made
annually. No limit is established for the number of
times a specific contract may be renewed when an
annual determination of continuing need is made.

h. Transfers To and From PSC Status and FSN
Appointment

(1) Severance pay: in lieu of severance pay
ments, severance liability will be transferred when an
FSN employee is separated in order to be employed
under a PSC, with a break in service of three working
days or less, or when a PSC employee is appointed a
FSN, with a break in service of three working days or
less.

If local law requires that all periods of continuous
service with the same employer be compensated in
one payment at time of separation and if the receiving
state considers the commissary or recreation asso
ciation, or organization which supplies services solely
to the Embassy to be an integral part of the Mission
(as will usually be the case), then liability for sever
ance pay will be transferred from these entities when
such service immediately precedes employment with
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the Embassy in a PSC or direct-hire status. Where a
foreign national has served under purchase order im

mediately preceding employment in the Embassy in a
PSC or direct-hire status and local law makes no dis

tinction between contractual and direct-hire employ

ment severance liability is assumed. Where possible,

appropriate transfer of funds, InclUding all accrued

interest, to support such payments will be made at
the time of transfer by the commissary or recreation

association, or organization to the Mission.

When such transfer involves a different agency,

the gaining agency accepts the responsibility for total

severance payment at the time of eventual separation

from the USG, except transfers involving military

service components where Interagency funding is to

be resolved on a case-by-case basis.

Service may not be broken solely to provide sever

ance payment or any other monetary benefit.

(2) Annual!Sick leave: If the individual is under a
U.S. style leave plan, sick/annual leave credits will be

transferred when the individual Is separated in order

to be employed under a PSC without a break in serv

ice of more than three days, or when a PSC employee

is appointed as FSN without a beak in service of

more than three days. When the break exceeds three

calendar days, lump sum payment for unused annual

leave is made in accordance with post practice; pro

rata repayment is required If reemployment (either di

rect-hire or PSC) occurs before end of period covered

by annual leave payment. Reemployment within

three years entities employee to reinstatement of sick
leave balance. If the individual Is under a local leave
plan, crediting will be in accordance with local prac

tice, as reflected in the post's local leave plan ap

proved in Washington.

If an FSN employee is under a U.S. style leave

plan, only direct-hire employment may be counted

for determining accrual rates. If the employee is un

der the post's local style leave plan, leave accrual

rates shall be in accordance with locally prevailing

practice. Leave accrual rates for PSC employees

shall be based upon total documented service to the

U.S. Government.

(3) Other payments: if credit for bonus or other

benefits accumulates rather than being discharged

through inclusion in biweekly salary payments, such

credits will be handled in accordance with the princi

ples of paragraph (1) above.

926.3 Agency-Specific
Instructions

a. State
(1) Authority

No post may provide State funding for <;1 personal
services contract unless such contracting authority as
specifically redelegated by FBO, FSI, RP, or ap
proved by M/MO and specifically redelega/ed by the
Procurement Executive, to whom such authority has
been delegated by the Secretary.

(2) Management and Reporting Requifl~ments

Management of PSC positions shall be in accor
dance with current instructions issued by the regional
or functional bureau. For statistical reporting, see

section 928.2.
(3) Administrative Procedures

(a) The Personnel Office shall establlsh ap
propriate personnel records for personal Sl~rvices

contract employees. These records shall J'Je main
tained in accordance with regulations gov€irning Of
ficial Personnel Files (see section 912).

(b) The General Services Officer (GSO) shall
act as the Contracting Officer to enter into personal
services contracts for the purposes descril)ed in
section 926.2b. The GSa shall coordinatEl with the
Personnel Officer in the contracting process to en
sure conformity with post personnel pOlicy.

(c) Personal services contracts shall be pre

pared in accordance with Exhibit 926.3 to the ex
tent possible. Material deviations shall bl~ made
only with the prior concurrence of the Procurement
Executive.

(4) Preemployment Procedures
Persons employed under personal services con

tracts shall be SUbject to the recruitment standards of
section 921 and the processing for employment pro
cedures of sections 922 and 924.

b. Agency for International Development
See AID Acquisition Regulation, (HB 14, AIDAR) ,

Appendix J, which confirms AID policy to link the
compensation and benefits of direct-hifl~ and per
sonal services contractors.

c. USIA

It is USIA policy that the services of for€,ign nation

als overseas be obtained by personal services con
tract only where it is deemed to be in the best inter
ests of the Government to utilize such a method,

L.·····. ".~.•'....
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where necessitated by special or unusual circum
stances, and where it is impractical to obtain the re
quired services by direct-hire employment or a non
personal services contract.

Contract records will be maintained by the over
seas posts. The originals of such files will be fur
nished to Washington (Office of Contracts - M/K).
To the extent practicable, personal services contracts
shall be prepared in accordance with Exhibit 926.3.
(Also see MOA IX-B and 3 FAM 928.1 and 928.2.)

Prior to approving requests for PSC's abroad,
USIA Area Offices and the appropriate VOA Office
Heads are responsible for ensuring:

(1) a contract is not being awarded for the per
formance of an inherently governmental function (see
section 926.2c);

(2) the availability of funds or the identification of
the action required to make funds available (e.g., ter
mination of FSN employees, reprogramming of
funds, etc.);

(3) the appropriate personnel office has been ad
vised of the termination of an FSN In order to perform
tasks under a PSC;

(4) any proposed compensation in excess of local
FSN wage scales has been approved by the appropri
ate personnel office;

(5) appropriate security clearances have been ob
tained; and

(6) the clearances of the Office of Contracts (M/K)
and the appropriate personnel office have been ob
tained.

d. Department of Commerce
The Department of Commerce is revising policy

and procedures for employment by personal services
contract of Foreign Service nationals.

e. Department of Agriculture
The Department of Agriculture does not have

authority to use personal services contracts to obtain
the services of foreign nationals outside the U.S.

f. Peace Corps
Section 10 of the Peace Corps Act, as amended,

authorizes the agency to contract with individuals for
personal services abroad, provided that no such per
sons shall be deemed an officer or employee or oth
erwise in the service or employment of the U. S. Gov
ernment for any purpose. Guidelines for use of PSCs
overseas have been articulated in a memorandum of
February 18, 1986, from the Associate Director of
Management to the Associate Director of Interna
tionalOperations. This guidance will be incorporated
into the Peace Corps Manual as soon as possible.

926.4 Reemployed Annuitants
Compensation for a personal services contractor

who is also receiving an annuity under the Civil Serv
ice Disability and Retirement System need not be re
duced (as is required for annuitants in a direct-hire
status) since contract service is not recognized as
creditable for CSR purposes.

926.5 Nonpersonal Service
Contracts

The regulations governing contracting for nonper
sonal services are in 6 FAM 210. Compensation for
services performed under a non-PSC is in accor
dance with locally prevailing practice and/or law.

Retired former employees receiving annuities un
der the Civil Service Disability and Retirement System
are not required to have the amount of their annuities
deducted from compensation received under nonper
sonal services contracts.

Administrative support for nonpersonal services
contracts is provided by the Genera/ Services Office
or, if none, the Administrative Office of the Embassy.

End Uniform StateIUSIA/Commerce/Peace Corps/
DOD/Agriculture Regulations

927 THIRD-COUNTRY NATIONAL
(TCN)
(Uniform State/AIDIUSIA/Commerce/
Agriculture)

927.1 Definition
A third-country national (TCN) is an individual (a)

who is neither a citizen of the United States nor of
the country to which assigned for duty, and (b) who,
if employed. is eligible for return travel to the TCN' s
home country or country from which recruited at
U.S. Government expense. (c) who is on a limited
appointment for a specific period of time, and (d)
who encumbers a direct-hire or personal service
contract (PSC) FSN position covered under the local
compensation plan. (For AID: TCN's employed un
der a PSC are subject to provisions of AID HB 14
(AIDAR), Appendix J.)

Such an employee normally is recruited from out
side the host country and relocated from the point of
recruitment to the host country. The return travel
obligation assumed by the U.S. Government may
have been the obligation of another employer in the
area of assignment if the employee has been in sub
stantially continuous employment which provided for
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the TCN's return to home country or country from
which recruited.

The personnel action (SF-50) effecting employ
ment must Indicate that the employee is being hired
as a TCN and that return travel will be provided by
the U.S. Government unless this obligation Is as
sumed by another employer at the time of the em
ployee's termination. This personnel action consti
tutes the repatriation agreement and may be aug
mented with a completed "Conditions of Employment
Agreement" (see Exhibit 927.3) or a contract for per
sonal services abroad (Exhibit 926.3) as appropriate.
Employing posts are responsible for complying with
local employment requirements.

An applicant who is located in the country of in
tended assignment and who does not have a repa
triation agreement with the applicant's most recent
employer may not be hired as a TCN. However, the
applicant may be hired under the same terms as an
employee who is a citizen of the host country.

All persons hired as TCN's must be informed of
the limited duration of their employment. As a reSUlt,
TCN employees should not expect promotions unless
hired at a level which is less than the level of the
position or the position Is reclassified upward due to
a change In the level of duties.

927.2 Policy
The appointment of a TCN employee is effected

only when:
a. Qualified persons are not available in the host

country;
b. Limitation of time or other conditions prevent

the training of persons in the host country for the
job; and

c. It is determined that program efficiency and
policy objectives can be achieved only by using
TCNs as a temporary substitute for available. eligi
ble and Qualified U.S. citizens and persons from the
host country.

927.3 Recruitment

927.3-1 Sources
a. The nearest foreign area having Qualified candi

dates.
b. Another U.S. Government establishment in a

third country or in the host country.
c. An international agency or any firm employing

third-country nationals in the host country.

927.3-2 Procedures

a. The requesting post informs recruitin!~ post of
the following data:

(1) Position title and duties, and salary range,
along with qualifications, experience, education, lan
guage, and physical requirements for the position.

(2) Desired starting date, proposed tour of duty,
and normal workweek.

(3) Leave and any other pertinent employment
privileges or prohibitions .

(4) Availability of hOUSing and schooling for de
pendent children.

(5) Other pertinent items as outlined in section
927.4 .

b. The recruiting post interviews prospective can
didates, requests acceptable candidates that com
plete Form OF-174, Application for Employment in
the Foreign Service of the United States, makes a
reference check, and prepares an evaliuation of
each Qualified candidate. The applications and re
lated evaluations then are forwarded to tho request
ing post for approval.

c. The requesting post reviews the material, se
lects a candidate, clears the candidate with the host
government (if appropriate). and requests that re
cruiting post complete employment action, including
a local security check.

d. The requesting post authorizes the recruiting
post to effect SF-50 (formerly OS-1032), Notification
of Personnel Action, or a JF-62, Fo.reign National
Services Contracting Action, as appropriate, "Condi
tions of Employment Agreement," (soe Exhibit
927.3) and a "Foreign National Personlll Services
Contract" and advises the recruiting post of the de
sired effective date of employment, the appropriation
and allotment to which salary and traver expenses
are chargeable, the extent of authority to issue travel
advances and orders, and the type of appointment.

TCN employees generally should be {liven time
limited appointments.

e. The recruiting post prepares a Form SF-50,
Notification of Personnel Action, or a JF-62, Foreign
National Personal Services Contracting Acting, as ap
propriate, a "Conditions of Employment Aqreement,"
and a "Foreign National Personal Services Con
tract," based on the foregoing informatiorr. The"Re
marks" section of the SF-50 or JF-62 should contain
the following comments:

(1) .. Appointed at (recruiting post) for assignment
to (duty post)."

IL .. · ;'.1.
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(2) II Employment conditions and prohibitions in
section 922.4 924 and 926 are applicable." (For
AID, see 922.4 and HB 14, Appendix J.)

(3) Statement as to authorization of travel and
transportation of effects to post of assignment and
return to post from which recruited or to home coun
try in accordance with section 927.1 .

927.4 Visas, Work Permits, Import
Privileges, Taxes, and Social
Security

The post requesting the employment of a TeN
should determine whether:

a. The host government requires a visa for the
entry of the employee and dependents, if any, and a
work permit for the employee;

b. Import privileges will be granted, where import
duties must be paid, and the amounts required, so
that the employee may be correctly informed;

c. Local tax laws will apply to the employee and, if
so, the extent of the employee's responsibility;

d. Guaranty of safe conduct can be assured if in
ternational hostilities or internal revolt should endan
ger the employee's safety; and

e. Specific local requirements would affect ship
ment of household and personal effects upon repa
triation.

927.5 TCN Compensation Policies

927.5-1 Definition of Classification and
Compensation

As requIred by Section 408 (a)(1) of the Foreign
Service Act of 1980, compensation for TCN's shall be
based on prevailing practices for corresponding types
of positions In the locality as determined by the FSN
Position Classification System. Locality for TCN
compensation purposes is generally the locality of
employment or, as otherwise determined under sec
tion 927.5-4, the locality from which recruited.

927.5-2 Authority for Classification and
Compensation

All new local compensation plans, inclUding those
governing TCNs, and a/l revisions or amendments in
existing plans are subject to approval by Washington
headquarters. Missions must submit supporting sal
ary data and worksheets of local salary surveys as
outlined in section 932.5a.

927.5-3 Determining Classification
After documenting the determination in section

927.2(3) and before a post hires a TCN, the duties
and responsibilities of the TCN's position must be
classified in accordance with instructions contained in
the Local Employee Position Classification Handbook
(LEPCH).

927.5-4 Determining Salary Rates
The salaries of TCN's must be based on prevailing

practice and paid in local currency unless an excep
tion is granted in accordance with 4 FAM 573. Jhe
locality used for measuring the practices can vary
since TCN's generally are recruited from outside the
country in which employed. In order to follow prevail
ing practice, TCN salaries must be determined in the
manner described below.

Each post must uniformly apply one of the follow
ing paragraphs (a, b, or c) of this section to all
TCN's at post.

a. The employing post must use the salary rate
listed on the local compensation plan (see section
932) for the appropriate grade level of the TCN's du
ties and responsibilities unless paragraph b or c be
low applies.

b. If evidence exists that there is a prevailing TCN
practice in the country where the TCN is (to be) em
ployed, post must obtain survey data on this practice
and propose use of this data for review by Washing
ton headquarters in the fo/lowing circumstances.

(1) At the time of a full or salary change survey,
the employing post or persons performing the survey
must determine prevailing pay practices for TCN's
who occupy types of positions in the host country cor
responding to those (to be) occupied by TCN's em
ployed by post or positions equivalent to the key posi
tions listed in Exhibit 2.1-3 of the FSNCH. This de
termination must be made only among the firms used
for regular survey purposes. The resulting data, if
any, must be sent to PERIFSN for analysis and to
State's regional bureau for approval prior to use and
must be kept separate from the data used to estab
lish the balance of the local compensation plan.

(2) In the absence of a full or salary change sur
vey, the employing post must conduct its own survey
on TCN practices among the firms used for regular
survey purposes after obtaining guidance from PERI
FSN regarding data needed for analysis and approval
of TCN salary rates.

c. If there is no local prevailing TCN practice and
use of the local salary schedule prevents post from
being able to recruit or retain TCN's, then after ob
taining approval of Washington headquarters agen-
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cies, post may use the salary rate listed on the local
compensation plan in the country from which the TCN
is (to be) recruited, or in the TCN's home country if
more appropriate than the country from which re
cruited, for the appropriate grade level of the TCN's
duties and responsibilities. Subject to paragraph d
below post must either: (a) pay this rate in the local
currency of the schedule used if legal under host
country's law and adjust this rate when the schedule
is adjusted in the country from which the TCN is re
cruIted or in the TCN's home country whichever is
used, or (b) after obtaining approval of Washington
headquarters agencies fix this rate at the time of hire
in local currency of the country of USG employment
at current exchange rates subject to periodic reviews
by post and Washington headquarters agencies, or
(c) a combination of (a) and (b).

d. Any resulting TCN salary rates that differ from
those of employees on the local compensation plan
of the country wherein the TCN is employed must be
annotated on that plan.

927.5-5 Determining Benefits
TCN benefits must be based on prevailing prac

tice. Each post must uniformly apply the benefit pro
visions of the local compensation plan (see section
934) to all TCN's with the provision for exceptions as
described below without duplicating benefits already
received under local compensation plan. Any deci
sions may depend on local laws and whether the host
country will provide duty-free entry of household and
personal effects.

Fringe benefits for TCN's that differ from those of
FSN employees of the host country must be anno
tated on the local compensation plan, and deline
ated in the text of the approved local compensation
plan.

a. Optional Benefits
(1) Each post may determine which benefits vary

in prevailing practice for TCN's using the procedures
in section 927.5-4. If prevailing practice warrants,
separate direct fringe benefits may vary by each indi
vidual or category or TCN but all such benefits are
subject to the following considerations and limita
tions:

--budget
--local law
--benefit levels applicable to American personnel
--length of tour of duty - some benefits may not

be appropriate for tours of one year or less.
(2) If no data exist using the procedure in section

927.5-4b and a post's category of TCN employee or
conditions of employment do not match the category

or conditions in prevailing practice or for local nation
als of the host country, Washington headqua(ters in
exceptional circumstances may authorize an offset in
salaries appropriate to the type of benefit.

(3) Generally, the automobiles of TCNs will not be
shipped at U.S. Government expense. Exceptions to
this rule may be approved at the post, except that for
USIA, they must be approved by the Forei~7n Service
Personnel Division (M/PF or VOAIP). (Sl~e 6 FAM
100 and 3 FAM 927.5-5b for regulations on travel
and transportation of effects.)

b. Mandatory Benefits
These benefits will apply to all TCN's according to

their tours of duty regardless of localities of employ
ment.

(1) Tours of Duty in Excess of One YeaI'

A TCN whose period of service is one year or more
is entitled to the following travel privileges (in accor
dance with 6 FAM 160) on recruitment tra'iel orders:

(a) Travel: Economy class air accommoda
tions for direct travel from the country in which re
cruited to the country of assignment for TCN and
dependents. If economy class is not available, the
next least expensive class which is less than first
class may be authorized. Fly America provisions
apply in accordance with 6 FAM 134. De,pendents
may travel at Government expense to reside with
the employee only if such travel is approved by the
employing mission in the country where the TCN
will be employed.

Dependents of a TCN, for purposes of travel
to and from the country of assignment, include the
spouse and those children (inclUding adopted chil
dren and stepchildren) who are under the' age of 21
and unmarried, or over age 20 and incapable of
self-support.

(b) Per Diem: Per diem for actual direct
route air travel time for the TCN and dependents
who reside with the employee, not to exceed that
provided by Standardized Regulations (Government
Civilian, Foreign Areas).

(c) Shipping Allowances: These allowances
will be determined after post has decidec! whether
government housing and/or furnishings will be pro
vided. The following limits are provided as maxi
mums. Post may authorize lower amounts in light
of local circumstances.

The employee may ship, by air frei!'Jht, house
hold and personal effects not in excess of 250
pounds gross weight for the employee, 200 pounds
for the first authorized dependent, 150 pounds for
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the second, and 100 pounds for each additional
authorized dependent.

A limited shipment of household effects may
be authorized when the post provides basic furnish
ings. A limited shipment may not exceed 2500
pounds net weight for a TCN with authorized de
pendents, or 1500 pounds net weight for a TCN
without dependents.

A full shipment of household effects may be
authorized when the post provides no basic furnish
ings. A full shipment may not exceed 7500 pounds
net weight for a TCN with authorized dependents,
or 4500 pounds net weight for a TCN without de
pendents.
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(4) Repatriation Allowances

The TCN will be authorized to ship from the host
country the same amount of weight the TCN was
authorized to bring into the country ..

Each post may authorize travel from the host
country for a TCN andlor authorized dependents, and
return travel to the host country if appropriate, during
the period of employment and only in the following
cases: need for medical care not available in the
host country, serious effect on physical or mental
health if residence at post is continued, preparation
and return of the remains of a TCN or authorized de
pendent, and emergency evacuation under the provi
sions of Chapter 600 Standardized Regulations (Gov
ernment Civilians, Foreign Area).

(2) Tours of Duty for One year or Less
A TCN whose period of service is less than one (1)

year is entitled to the following travel privileges (in
accordance with 6 FAM 160) on recruitment travel
orders:

(a) Travel: Economy class accommodations
for direct air travel from the country in which re
cruited to the country of assignment for TCN only.
If economy class is not available, the next least
expensive class which is less than first class may
be authorized. Fly American provisions apply, in
accordance with 6 FAM 134.

(b) Per Diem: Per diem for actual direct
route air travel time for the TCN.

(c) Shipping Allowance (Personal Effects): In
addition to the free baggage allowance provided by
the carrier, transportation of personal effects not in
excess of 400 pounds (net weight), 100 pounds
(gross weight) of which may be shipped by air and
the balance by air or surface carrier, whichever is
most economical. When local circumstances war
rant, the TCN may be authorized up to an addi
tional 100 pounds (net weight).

(d) Household Furnishings and Automobiles:
.Household furnishings and automobiles are not
shipped at U.S. Government expense.

(3) Repatriation Travel
Upon termination of employment, repatriation

travel of a TCN and eligible dependents will be pro
vided to the home country or country from which re
cruited as determined by the post. A TCN must de
part within 30 days after termination of employment;
otherwise the TCN forfeits the repatriation travel
benefit.

927.6 Implementation
a. Posts may continue applying existing TCN

compensation plans that are in compliance with ap
propriate regulations until the next full salary and
classification survey at which time post must apply
the provisions of this section 927.

b. Implementation shall be according to section
932.6 which among other policies guarantees no em
ployee will suffer a decrease in salary due solely to
implementation of a TCN compensation plan within
the local compensation plan.

928 PERSONNEL REPORTING

928.1 Responsibilities

a. State and USIA
A monthly report on employment of non-U.S. citi

zens and temporary U.S. citizen resident personnel,
covering all posts in the country, must be submitted
to State as of the end of the month by the principal
post. USIA reporting procedures are found in
928.2b. Reports are not required for Agriculture or
Commerce.

b. AID
Each AID mission is responsible for reporting FSN

employees paid from U.S. Government appropriated
funds and from cooperating country trust funds on
Form AID 3-227. (See Handbook 25, Employment
and Promotion.)

928.2 Procedures

a. State
Monthly reports are submitted by cable no later

than the third working day of each month. The re
ports are prepared on form FS-468 (Exhibit 928) to



929 EMPLOYEE-MANAGEMENT
RELATIONS

a. General
The heads of overseas agencies are responsible

for establishment and maintenance of:
(1) a grievance system whereby FSN employees

may seek redress from real or perceived unjust treat
ment;

(2) open lines of communication between FSN
employees and mission management.
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c. Open Communications
(1) To prevent misunderstandings and to foster

cooperation, missions should establish open lines of
communication with FSN employees. Communica
tion may be achieved through such means as:

(a) regular dissemination of information via
administrative notice;

(b) periodic meetings between Mission man
agement officials and FSN employees;

(c) scheduled meetings between Mission
management officials and representatives of an
FSN employee association.

Guidance on the establishment and maintenance
of open lines of communication with FSN employees
is contained in Section 12.6 of the FOfleign Service
National Personnel Administration Handbook
(FSNPAH).

(2) All conditions of FSN employment are suitable
for discussion between mission officials and FSN em
ployees, or their representatives.

d. Management Authority
. These regulations, while providing (,lUthority for

open discussions regarding conditions of employ
ment between FSN employees and management offi
cials, do not affect the U.S. Government's authority
to establish FSN personnel policies governing posi
tion classification, compensation, contracting, hiring,
termination, discipline, promotion, assignment, or
any other condition of employment, as well as policy
regarding, inter alia, the following:

(1) U.S. foreign policy or the goals of the mission;
(2) the mission's budget or organization;
(3) the size or composition of th,e mission's

workforce
(4) administrative policies relating to classified se

curity operations; requirements of U.S. law or regula
tions.

b. FSN Grievance Procedure
FSN employee grievance procedures should L

developed jointly by heads of overseas agencies in
accordance with fair employment practices and con
ditions prevailing in the locality of Elmployment.
Authority for final decisions on FSN employee griev
ances is delegated to the head of agency at post.
Guidelines for development of a post grievance pro
cedure are contained in Section 12.5 of the Foreign
Service National Personnel Administration Handbook
(FSNPAH). If a suit is brought against tJ'Je establish
ment in this connection, the appropriate fleadquarters
agency should be advised immediately.
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b. USIA
Monthly reports are to be submitted by cable no

later than the third working day of each month. The
reports are to identify those foreign nationals provid
ing services under USIA PSC's, the effective date of
the contracts, the expiration date of the contracts,
the missionlpost contract numbers, and the dollar
amount of the contracts. USIS posts should address
such reports to the appropriate Area Office, the Office
of Contracts (MIK) , and the Office of Personnel (MI
PFN). VOA overseas Installations should forward
such reports to the appropriate office head (VOAIEO,
VOAIBR, or VOAIBX) and the Office of Contracts
(MIK). Those forms used to report agency staffing
are not to be used in meeting this reporting require
ment.

document post records. The cables repeating this
information, addressed to State (regional bureaus),
follow the form line-by-line.

Part I reports on direct-hire non-U.S. citizen em
ployment, and Part 1/ on temporary U.S. citizen resi
dent staff. State employees under personal services
contracts are reported as Part 1/1 of the reporting ca
ble. PSC personnel are reported as full-time, part
time or intermittent, and all Information required for
direct-hire personnel is compiled and reported for
PSC personnel.

Where intermittent employment has been factor,
the report should balance as follows: the previous
month's accessions (line F) minus current month's
separations (line G) should equal the current month's
total of lines A through C. When reporting gross
wages and salaries paid (line I) as well as lump sum
payments (line J), use estimated amounts if actual
figures are not available.

Entries for FBO personal service contract employ
ees are footnoted as follows: "Includes (number)
contract personnel at (dollar amount) per month."

Individuals engaged by nonpersonal services con
tract are not reported.
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e. Prohibitions
Check-off of association dues is prohibited.
Recognition of a union as the representative of

FSN employees is prohibited (section 922 .4d).
As Federal employees, foreign national direct-hire

and personal service contract personnel may not

EFFECTIVE DATE

September 19, 1986

strike against the U.S. Government (section 922.4f).
As supervisors and management officials, Ameri

can personnel may not participate in discussions with
Mission representatives on behalf of the association
or participate in the formulation of association poli

cies or direction.
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Guide for Processing Form SF-50: Definitions

The Definitions listed below are intended for use in completing the Notification of Personnel Action for FSN
employees (SF-50). The definitions are not meant to cover all facets of FSN employment. For detailed
information of instructions, the appropriate FAM regulation should be consulted.

Absence Without Leave (AWOL) - Absence without prior approval, a nonpay status resulting from ~I mission
determination that it will not grant any type of leave (not even leave without pay) for a period of absence for
which employee did not obtain advance authorization or for which a request for leave has been denied.

Appointment - Any personnel action which brings an individual onto the rolls (staff) of a mission. (lDoes not
include contract employment.)

Authority - The law, executive order, regulation under which a personnel action is taken.

Authority Code - An identification for statistical and data processing purposes, of the authority under which a
personnel action is taken.

Cancellation - The issuance of a Notification of Personnel Action which cancels a previous action in its
entirety when that earlier action is determined to have been processed in error.

Change to Lower Grade - The change of an employee to a position classified at a lower grade IIBvel.

Competitive Service - All civilian positions in the U.S. Federal Government which are not specifically ex
cepted from the Service laws by or under statute (such as the Foreign Service Act of 1980), by the President,
or by OPM. All Foreign Service American and FSN employees are in the Excepted Service.

Conditional Appointment - A direct-hire appointment containing no definite time limitation which re,quires
and indicates participation in the Civil Service Retirement System.

Appointment authority under this type of category was withdrawn in December 1983.

Continuance - The personnel action used to document that an employee has received waived of mandatory
retirement under the post's separation-for-age plan, or the extension of previous waiver.

Conversion - The change of an employees from one type of appointment to another type of appointment in
the same agency without a break in service.

Correction - The issuance of a Notification of Personnel Action to (1) change information on a previous
action in which administrative or clerical error occurred: or (2) includes information that was omitted in error.

Creditable Service - Employment by the U.S. Government which meets requirements for a particular type of
appointment to benefit. For example, service may be creditable for retirement under the Civil Service Retire
ment System, leave accrual, severance pay, etc.

Denial of Within-Grade Increase - The decision to withhold (not grant) a within-grade increase (also known
as periodic step increase) to an employee because of a determination that the employee's performance is not
at an acceptable level of competence.

Detail - A temporary assignment of an employee to a different position or location for a specified pElriod, with
the employee returning to regular duties at the end of the detail.
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Discharge - A separation action initiated by the mission based on unsatisfactory work performance.

Duty Station - The city and country or locality where the employee works.

Excepted Service - Positions outside the competitive service. Excepted service positions have been ex
cepted from the requirements of the competit ive service by law (such as F.S. Act of 1980), executive order,
or OPM regulation. All Foreign Service American and FSN employees are in the excepted service.

Exception Grade - A temporary grade level for an FSN position or class of positions authorized in advance by
Washington which maybe either higher or lower than the grade level previously published in the the LEPCH for
positions which require the same type and complexity of work.

Exception Rate - A temporary rate range approved in advance by Washington for an FSN position or class of
positions which may be either higher or lower than the grade level previously published in the LEPCH for
positions which require the same type and complexity of work.

I':xecutlve Order - A directive issued by the President of the United States.

FEGL - Federal Employee's Group life Insurance (certain U.S. citizens only).

FEHBP - Federal I=mployee's Health Benefits Program (certain U.S. citizens only).

Furlough - Placement of an employee in a temporary nonpay status and nonduty status because of lack of
work or funds, upon employee's entering the U.S. or foreign military service or for other nondisciplinary rea
sons.

Grade - A level of work responsibility and qualification requirements.

Grade Retention - The temporary retention of the former graded of a position by the incumbent when the
circumstances of the position's downgrading meet the criteria set forth in section 954.2.

Indefinite Appointment - A direct-hire appointment containing no definite time limitation.

Intermittent Work Schedule - A work schedule which requires employee to work on an irregular basis for
which there is not prearranged scheduled tour of duty.

Involuntary Separation - A separation against the will of an without the consent of the employee other than
separation for cause. (See section 675 Appendix A, subchapter S-11.)

Leave Without Pay (LWP) - An absence from duty with pay (in sick leave status) granted at the employee's
requests following the approval of a disability retirement application, or after application for optional retirement
due to disability. This definition (and Nature of Action) is reserved for processing Form SF-50 and should not
be confused with other authorized leave with pay for which Form SF-50 is not required.

Leave Without Pay (LWOP) - A temporary non-pay status and absence from a prescheduled tour of duty
which may be granted at the employee's request.

Limited Appointment - A direct-hire appointment containing a maximum time limit.

Mass Transfer - The movement of an employee with the employee's position to a different agency when
(1)a transfer of function or an organization change takes place and (2)there is no change in the employee's
position, grade, or pay.
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NaOJe Change - A change in employee's name resulting from marriage or court action (such as divorce or

legal name change). Other written requests for a name change may be accepted by the mission provided
(a) the laws of the host country do not expressly provide that name changes can be accomplished only by
court action, (b)that mission has no reason to believe that name change is being requested by employee with
the intention of fraud or deceit, and (c) the employee expects to continue to use the new name in all employ
ment and employment related records.

Nature of Action (NOA) - The phrase wh ich explains the action that is occurring.

Nature of Action Code (NOAC) - An identification, for statistical and data processingpurposE1s, of the
nature of action being taken.

Occupational Code - The numerical symbol which identifies the specific series within the occupaticlnal group
for the employee's position as determined by the LEPCH.

OPM - The Office of Personnel Management

Part-Time Work Schedule - A schedule which requires an employee to work less than full...,time but for a
definite number of hours on a pre-arranged scheduled tour of duty as shown on the Notification of Personnel
Action.

Pay Adjustment - Any increase or decrease in an employee's rate of basic pay when there is no change in
the duties or responsibilities of the employee's position (for example, revision of local compensation plan,
meritorious step increase).

Pay Basis - The term of time which serves as a basis for computing an employee's pay, for example, per
annum, per month, etc.

Pay Plan - A compensation plan authorized by U.S. law which governs the pay an employee receives.

Periodic Step Increases - See Within Grade Increase.

Position Change - A move by an FSN who is entitled to grade retention, to another position at or below the
retained grade during continuous service under the same mission's local compensation plan. A move to
another position when a FSN is not entitled to grade retention is called either promotion, chan~~ to lower
grade, or reassignment.

Po~~tion Title - The name of a position, such as "Secretary," or "Engineer", or "Personnel Specialist."

Promotion - The change of an employee to a position classifiedata higher grade level.

Realignment - The movement of an employee and the employee's position when (1)a transfer of 1~unction or
an organization change occurs, and (2)the employee stays in the same agency, and (3)there js no change in
the employee's position, grade, or pay.

Reassignment - The change of an employee, while agency, from one position to another without promotion
or change to a lower grade.

Removal - A separation action initiated by the mission where the employee is at fault, butwark performance
is not a factor. Reasons may include abandonment of position, U.S. national security interests, 13tC.

Resignation - Separation action initiated by employee because of desire to leave the organization.
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Resignation-ILIA - (in lieu of involuntary action) - Separation initiated by employee under circumstances
which meet the definition of "involuntary separation" in section 675, Appendix A, subchapter S-11.

Retirement - Separation when an employee is eligible to obtain immediate retirement benefits. (See section
675, Appendix A for Civil Service Retirement regulations.)

Return to Duty (RTD) - Placement of an employee back in pay and duty status after absence for Furlough,
Suspension, Leave Without Pay, or AWOL.

SeMce Computation Date (SCD) - The date, either actual or constructed, used to determine benefits which
are based on how long the employee has been in U.S. Federal Service.

Ste~\- One of the increments a basis pay authorized by pay plan within a specific grade of a position.
\

Suspenston - Placement of an employee in a temporary nonpay status and non-duty status for disciplinary
reasons or other reasons pending an inquiry. It includes placing an emplo yee in a nonpay status without the
employee's consent pending the approval by OPM of a disability retirement application filed by the agency.

Termination - Separation action initial by the mission where the employee is not at fault.

Termlnation-Appt. In (Agency) - Action to terminate employee when employee moves from one agency to
another without a break in service.

Termination-Disability - Separation action initiated by mission because of employee's mental or physical
disability.

Termination-Expiration of Appointment - Separation action initiated by mission not-to-exceed date of a
temporary appointment.

Termination-Involuntary - Separation action initiated when employe e fails to return from military furlough.

Tour of Duty - The hours of a day (daily tour of duty) and the days of an administrative workweek (weekly
tour of duty) that are scheduled in advance and during which an employee is required to perform work on a
regularly recurring basis.

Transfer - A change of an employee, without a break in service of one full workday, from a position in one
agency to a position in another agency. These actions are normally processed by the losing agency as
"Termination-Appointment in (agency)" and as "Transfer" by the gaining agency.

U.S. Uniformed Services - U.S. Army, Navy, Air Force, Marine Corps, Coast Guard, National Oceanic and
Atmospheric Administration, and Public Health Service.

Veteran Preference - A U.S. citizen employee's entitlement to certain preferences in the competitive U.S.
Federal Service based on active U.S. military service which terminated honorably.

Within Grade Increase (WGI) - Is an increase in employee's rate of basic pay by advancement form one
step grade to the next after meeting requirements for length of service and performance. Also known as
Periodic Step Increase.

Work Schedule - The time basis on which an employee is paid. A work schedule may be full-time, part

time, or intermittent.
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Guide For Processing Form SF-50: Completing the Form
ITEM #1: Enter full name by which employee is known or designated in capital letters in followilng

order:

SURNAME, FIRST NAME OR INITIAL. MIDDLE NAME(S) OR INITIAL(s).

NOTE: If employee has no middle name or initial, enter "NMN." Titles such as

Mr.• Mrs .• Miss, Dr., etc. should not be used on SF-50. An employee's name should be
shown consistently and identically on all U.S. Federal employment and pay records.
Employee's full name is also shown in Item 37. "Remarks," including those part (S]I of
the name which are represented by initial(s) in Item 1. The reason is to differentiate
between employees who use similar or identical names and/or initials and to record
on the SF-50 all elements of the employee's name if the name contains more charac
ters than a computerized record can accommodate in Item 1.

When documenting a name change, show employee's new name in Item 1. Show forrner
name in Item 18S; for example. (780 Name Change from (previous Name) . ).

ITEM #2: Enter initials "FNO" followed by employee's identification number, consisting of onel letter and
eight digits. "FNO" means Foreign Nation Overseas. Enter U.S. Social security Number if
FSN has one. This number should be preceded by "SS."

ITEM #3: Make an entry.

ITEM #4: Enter month, day, and year in six numerals, for example. "09-15-60," for September 15,
1960.

ITEM #5: Enter "1" for all FSNs.

ITEM #6: Enter month, day and year in six numerals, for example, "10-02-65," for October :2, 1965.

ITEM #7: Enter "0" for all FSNs.

ITEM #8: Enter number shown in this item which indicates the retirement system to which de,:!uctions
from the employee's pay are credited. Either" 1," "4," "5," or "6" may be. used for .FSNs.
(Where severance pay is the only retirement system, enter "4." For re-employed CSR
annuitants, use "6. ")

ITEM #9: Enter "A" (Ineligible) for all FSN's.

i." .........•~
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ITEM #10:

ITEM #11:

ITEM #12:

ITEM #13:

ITEM #14:

Enter "E" for all FSN's

Enter "F" for female or "M" for male.

Enter "8" for all FSN's.

Make no entry.

Enter the month, day, and year on which the Nature of Action enters in force in six
numerals. for eXAmnt U(H n~ en" fnr .IA"llflrv 3. 1980.
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ITEM #15: Enter "9" for all FSNs except: Enter "1" if FSN is a reemployed CSR annuitant. (See
section 975.)

ITEM #16: Enter "F" for full-time. "P" for part-time, and "'" for intermittent. NOTE-In this context.
Codes "G." "0." and "J" may not be used for FSN's; "Seascimal," as used in this
block. does not apply toFSN's.\\

ITEM #17: Make no entry.

ITEM #18A: Enter one appropriate Nature of Action Code.

ITEM #18B: Enter one appropriate Nature of Action.

ITEM #18C: Enter "ZLM" in all cases for FSN's.

ITEM #18D: Enter "PL 96-46S" in all cases.

NOTE. PL 96-465 is the Foreign Service Act of 1980. "PL 96-465" and "ZLM" are the only authority and
the only authority code to be used for FSN's. Items 18C and 18D (" Authority" and "Authority Code") must
be completed in all cases except when Nature of Action is "Death."

ITEM 18E and 18F: Make no entry

ITEMS #19A through 19D:

To be completed only when a second action with the same effective date is processed on the same
SF-50. If more than one action is processed the NOA and NOAC should be placed in items 18 and 19
in the order in which they logically occur. For instance. if an FSN returns to duty form LWOP and is
being reassigned on the same day. the NOA "Return to Duty" and NOAC 292 are put in Items 18A and
Band NOA "Reassignment" and NOAC 721 are put in the Items 19A and B. Item 19C is "ZLM" in all
cases and Item 19D is "PL 96-465" in all cases.

ITEMS #19E and 19F: Make no entry.

ITEM #20: Enter present position title followed by present position number.

For posts under the worldwide FSN Position Classification System: Enter the position title
stipulated in applicable standards of the LEPCH. The position title to be entered here is the
title shown in Item SA of the position description. Enter position number shown in Item 3 of the
position description. Example: Voucher Examiner N3082.

For posts not under worldwide FSN Position Classification System: Enter position title and
position number established by and used at post.

ITEM #21:

ITEM #22:

Enter in full the name of unit (if applicable) and name of section or division to which FSN is
currently assigned. In an appointment action which moves an FSN from another agency, enter
the name of that agency. Enter geographic location of present employing office if it differs from
entry in Block 34. Example: Office of Labor Attache Political Section.

For posts under worldwide FSN Position Classification System: Enter pay plan and present
occupational code. for example, FSN-0120 or FSN-141S.

For posts not under worldwide FSN Position Classification System: Enter" FSN" followed by the
occupational code established by and used at post for employee's present position.
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ITEM #23: Enter grade of employee in tow digits, for exan\ple, ~05" Dr "10."

ITEM #24: Enter the appropriate numerical step within the employee's grade in two digits, for example, "01"
or "10."

ITEM #25: Enter annual salary in local currency as shown in local compensation plan. All element!~ of salary
should be shown in Item 37, "Remarks," as list~d in the local compensation plan.

ITEM #26: Enter "p.a." for per annum.

ITEM #27: Position title and number to which employee assigned.

Example: Assistant II (Shipping) DA-140.

Refer to 2nd and 3rd paragraphs of instructions under It~m 20 for guidance concerning position
title and. number.

ITEM #28: Enter in full name of unit (if applicable) and name of s~tion or divisiDn tD which FSN is newly
assigned. Enter geographic location of present employing office if it differs frDm entry in Block 34.

For instance, the position title and number example cited in Item 27, above, is located in
Chittagong, Bangladesh. The subsequent entry in Item 28 in this example would read,
Administrative Section, Dacca; Item 34 would read, Ct1ittagong.

NOTE. Items 27 through 33 must be completed for all actions except separations which are not
immediately followed by appointment in another USG agency without break-in-servicEI, and when
an employee is entering a period of nonpay status and return to pay status is anticipated.

ITEMS #29 through 33: Enter appropriate data which supersedes corresponding entries in Items :!2and 26.
Ensure that salary is shown in local currency.

ITEM #34: Enter city and country or city and locality where FSN is employed.

ITEM #35: Enter numeral "@" in all cases.

ITEM #36: Enter appropriation and allotment codes supplied by funding office of employing agency. (See
also 4 FAM Appendix A.)

ITEM #37: See Exhibit 924.2c, pp. 10-12, "Remarks Section of SF-50."

ITEM #39: Enter agency codes: Dept of Agriculture, AG 00; Commerce, CM 00; USIA, IB 00; AID, AM
00; Library of Congress, LC 00: Justice, OJ 00; Action, KG 00; Health and Human Serv
ices, HE 00; Treasury, TR 00.

Enter Location code in Block 39J (see 4 FAM Appendix A).
Make no entry in 39A, B, C, 0, E, F, G, H, K, or N through Q.

ITEM #40: Enter full name of employing agency.

' ......••,.•..
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Guide for Processing Form SF-50: List of Nature of Action
and Nature of Action Codes

NOAC NOA
001 Cancellation

NOTE. Insert in items 18A & B. Insert NOAC and NOA of action being
canceled items 19A & B.

002 Correction

NOTE. Insert in items 18A & B. Insert NOAC and NOA of action being
corrected in items 19A & B.

130 Transfer

NOTE. See also NOAC 352 and NOAC 792.

132 Mass Transfer

292 RTD

NOTE. Definition - Return to Duty.

300 Retirement - Mandatory

NOTE. NOAC 300 through 304 are used regardless of the type of
retirement benefits for which the FSN is eligible. See also NOAC 462 and NOAC 750.

301 Retirement - Disability

302 Retirement - Voluntary

304 Retirement - Involuntary

312 Resignation - ILIA

317 Resignation

330 Removal

350 Death

352 Termination - Appt. in (Agency)

NOTE. See also NOAC 130 and NOAC 792.
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NOAC NOA

353 Termination - MIL

TRANS. MEMO NO.
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354 Termination - Disability

355 Termination - Exp of Appt. .

356 Termination - Involuntary

357 Termination

386 Discharge

,~;,)o Suspension NTE __da"""te""---_

452 Suspension - Indefinite

NOTE. Use only pending outcome of legal or investigative proceedings.

460 LWOP NTE _~(d.....awte",l__

462 LWP NTE _~(d.....awteu.l__

472 Furlough

473 Furlough - MIL

702 Promotion

713 Change to Lower Grade

721 Reassignment

730 Detail NTE (datel

731 Ext of detail NTE (datel

732 Termination of Detail

736 Grade Retention

740 Position Grade

750 Continuance NTE (dateI

760 Ext of Appt. NTE (datel

~ ,.;

~
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772 Ext of Furlough NTE (date)

773 Ext of LWOP NTE (date)

780 Name change from

781 Change in Work Schedule

782 Change in Hours

790 Realignment

792 Change in Duty Station

TRANS. MEMO NO.

31:28
EFFECTIVE DATE

September 19, 1986

NOTE. Use only for permanent change in duty station,

800 Change in Data Element

NOTE. Use only to correct data on SF-50 when no other personnel
action takes place. Use 002 Correction to correct typographical or
administrative errors.

866 Term of Grade Retention

882 Change in SCD

888 Denial of Within Grade Inc.

893 Within Grade Inc.

NOTE. An Authorized form other than an SF-50 may be used.

894 Pay Adjustment

951 Exec Appt. NTE. (FSN Limited)

NOTE. For all FSN's during probationary period. (FSN mayor may not be participant in local
retirement system but may not contribute to CSR.)

952 Exc Appt. NTE (FSN Temporary)

NOTE. For all FSN's who are appointed for 1 year or less. (FSN mayor may not be participant in
local retirement system but may not contribute to CSR.)

(Exc Appt)
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NOTE: Formerly used to convey eligibility for Civil Service Retirement (CSR) until authority with
drawn in December 1983.

Appointment was without specific time limitation.

954 Conv. to FSN indefinite
(Exc Appt)

NOTE: For FSN's who successfully complete probationary period. Appointment is without specific
time limitation. Also used for FSN's enrolled in CSA who transfer to local retirement system.

955 (Conv. to FSN Limited NTE .Ld.a1fU

(Exc Appt.)

IOTE. For FSN's who successfully complete probationary period. Appointment has time limitation
of more than 1 year but less than 5 years. Appointment may be extended in increments of no
more than 5 years each. FSN's do not contribute to CSR but mayor may not participate il1 an
other retirement system.

i, ·····.·.r·.'.·..•·

W



AID HANDBOOK 31

.... T

TRANS. MEMO NO.

31:28
EFFECTIVE DATE

September 19, 1986

Guide For Processing Form SF-50: Remarks Section

The following is a compilation of statements to be used in in Item #37, "Remarks" of the SF-50. It is not
all-inclusive and authorizing officers may add additional statements as required for post or other use:

To be included in Remarks section on all Notification of Personnel Actions:

1. Employee's Full Name
2. Citizenship(s) of Employee
3. Official Rate of Exchange on effective date of the action and U.S. dollar equivalent of salary shown in

Item(s) 25 and 32. Provide name of host country monetary unit, for example, Mexican peso, French
franc, Indian rupee, etc.

4. Elements of Salary (This data is available from the local compensation plan for example, base pay,
fringe benefits, adjusted base pay, etc.)

5. Appointment actions must state whether new employee is holder of an Alien Registration Card, "Green
Card." form 1-551, indicating alien U.S. resident status

6. Work Schedule (Specify number of hours that constitute workweek if .. F" for full-time in Item 16 repre
sents more or less than 40 hours: specify the basic workweek, days and hours of duty, for part-time
employees.)

Appointment and/or Conversions
For TCN's: See section 927

Mandatory for Appointments:

Appointment affidavit executed __--I.J(dOo!.laol.l.t.lot.elL.-_

Use as applicable:

Probationary period successfully completed.

Employee's salary became subject to CSR deductions effective (datel

Salary in Item reflects Exception Rate for employee's grade level in accordance with author
ity contained in mission's local compensation plan effective _

Exception Grade authorized by (cite Washington message number and date).
Tour of Duty will be:

Correction

Mandatory:

Item #__ is corrected to read:

Use when Applicable:

Also corrects same Item on all previous personnel actions from (u.d~a'-l.lteiZ.l.l__to _----l,(""'d""at.."e"...l_

Return to Duty

Use when applicable:
Changes SCD from (datel to (datel (see NOAC 882 for use in Item 19A and B).
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Eligibility date for WGI adjusted. New estimated eligibility date is

Separations (includes retirement resignation, termination, removal, discharge, death)

Mandatory:

Forwarding address or Last Known Address.

Balance of unused annual leave as of date of separation is (number) hours. (For Record Purposes
Only)

Balance of unused sick leave as of date of separation is (number) hours. (For Record Purposes
Only)

Use when applicable:

Lump-sum payment to cover (number) hours of unused annual leave ending _..I.l(d~al!.l.telo'.)L..-_. is: (Give
total amount of payment in local currency and U.S. dollar equivalent.)

Severance Pay: Payment of (insert total amount) covering period from
U. S. dollar equivalent of total payment $. _

Not entitled to severance pay because _

(date) authorized.

Not entitled to lump-sum payment for unused annual leave because _

Advance notice of (mandatory retirement or other separation) was given to employee on -J~d....at....eu..)__

(Insert employee's name) has reached the age and length of service required for retirement in
(insert name of post and county) in accordance with mandatory separation age established by

this mission's "Separation for Age" policy document.

Employee abandoned position by failing to report for duty beginning _

Resigned after receiving written notice on (date)
suspend, terminate, abolish position, etc.).

Separated during probationary period.

of mission's decision to (discharge" remove,
"' ..~;
"'"

Separated because employee did not satisfactorily complete probationary period.

Employee did not return from military furlough.
Reason:

Furlough, Suspension, LWOP, Detail

Mandatory:
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Employee granted furlough (non-pay status) for temporary (call-up or mandatory) duty with armed
forces of (name of country) through (date)

Grade Retention

Mandatory for Placing an FSN Employee In Grade Retention Status

Position (number) has been downgraded to FSN (grade). The employee is entitled to retain FSN
(grade) through (date) under section 954.2-2 (paragraph a, b, or c, as appropriate).

Continuance

Mandatory for Removing an FSN Employee from Grade Retention Status

Grade Retention entitlement terminated.

Mandatory:

Continuance approved by: (give name, title and agency of approving official and date) Copy of ap
proval document attached.

Denial of Within Grade Increase

Within grade increase to step (number) is denied because your work is not at an acceptable level of
competence. You remain at FSN (grade), step (number).

Changes and/or Adjustments other than Correction

Use when applicable:

Tour of Duty will be:

Intermittent employment totaled (number) hours in pay status from _----'-'(d...a....t""e....) __ to (date)

Change in SCD form

Reason:

_.u(d...a....t""e)l--_ for the following reason:

Salary in Item reflects Exception Rate for employee's grade level in accordance with
authority contained in mission's local compensation plan effective (date)

Exception Rate entitlement terminated.
Exception Grade entitlement terminated.

Employee is entitled to annual salary of _

section 932.6a(5)

Pay Adjustment to implement Revised Compensation Plan.

by virtue of save rate status provided in
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All Agencies:

Copy III 
Copy 112 -

Copy 113 
Copy 114 -

Copy 115 -

Guide For Processing Form SF-50: Distribution

Employee's Copy
Forward to regional payrolling office with additional copies as required by regional payrolling
office.
Employee's Official Personnel File (OPF) for permanent retention.

This copy of the SF-50 which separates FSN is forwarded with other completed form:s to the
headquarters agency in accordance with established procedures. Copy 114 should not be
sent directly to OPM an when not required for separation, may be used as an extra copy.
For use by post as chronological record or as an extra copy.
NOTE. Additional copies may be made locally for distribution to a constituent post, head
quarters agencies, the Regional Security officer (see Special Requirements below) and
Department of State Bureau Executive Offices in accordance with procedures established
for a location.

Special Requirements

Department of Commerce: One copy of each Form SF-50 processed for an FSN employed by the
Foreign Commercial Service, whether or not the FSN participates in CSR,
forwarded via air pouch to: Office of Personnel Administration (FSC/OPA,

Foreign Commercial Service, Mail Drop 3110, Department of Commerce,
Washington, D.C.

Department of Agriculture: One copy of each Form SF-50 processed for an FSN employed by USDA
whether or not the FSN participates in CSR, is forwarded via air pouch to:
Personnel Division. FAS U.S. Department of Agriculture, 14th and

Independence Ave. S.W., Washington, D.C.

Peace Corps:

State, AID, USIA:

One copy of each Form SF-50 processed for an FSN employed by P,sace
Corps whether or 50. not FSN participates in CSR, is forwarded via ;air
pouch to: Staff Payroll. Peace Corps, Washington, D.C.

For FSNs who currently or formerly contributed to CSR only: One copy of
those forms, SF-50, documenting the FSN's beginning or terminating
participation in CSR, entering or returning from a non-pay status, changing

or correcting the employee's name DOB. SCD, or employee identification
number, is sent via air pouch to headquarters agency as follows:

State: M/COMP/FO/RA. Department of State
Washington, D.C,

USIA: Foreign National Personnel Staff, M/PFN
Washington. D.C.

AID: Office of Financial Management
Employee Service Division (FM/ESD)
Agency for International Development. Washington. D.C.

Regional Security Officer: One copy the Form SF-50 processed upon appointment. change in name,

disciplinary and separation actions for each FSN regardless of agency or
retirement plan.
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U.S. DEPARTMENT OF STATE

CONTRACT WITH A FOREIGN NATIONAL FOR
PERSONAL SERVICES

CONTRACT NO.
CONTRACT FOR

PROJECT NO.
PROGRAM OFFICE

PROJECT OFFICER

ADMINISTERED BY

ESTIMATED CONTRACT AMOUNT

EFFECTIVE DATE

ESTIMATED COMPLETION DATE

ACCOUNTING APPROPRIATION DATA

CONTRACTING OFFICE NAME AND ADDRESS

APPROPRIATION NO.

CONTRACTOR (NAME)

STREET ADDRESS

ALLOTMENT NO.

PAYING OFFICE

MAIL INVOICES TOt(origlnal and three copies)

CITY STATE ZIP CODE

The United States of America, hereinafter called the Government, represented by the Contracting Officer executing this

Contract and the Contractor agree that the Contractor shall perform all the services set forth in the allached Schedule for the

consideration stated therein. The rights and obligations of the parties to this Contract shall be subject to and governed by the

Schedule and the General Provisions. To the extent of any inconsistency between the Schedule or the General Provisions and

any specifications or other provisions which are made a part of this Contract, by reference or other wise, the Schedule and

General Provisions shall control. To the extent of any inconsistency between the Schedule and the General Provisions, the

Schedule shall control.

SIGNATURE OF CONTRACTOR

TYPED OR PRINTED NAME

DATE

UNITED STATES OF AMERICA

DEPARTMENT OF STATE

BY (Signature of Contracting Officer)

TYPED OR PRINTED NAME

DATE
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FOREIGN NATIONAL PERSONAL SERViCeS CONTRACT

BETWEEN AND

(Name of Contractor)

THE GOVERNMENT OF THE UNITED STATES OF AMERICA

1. This contract is made and entered into the__day of 19_ between whose
address is and whose Embassy 1.0. card number is . hereinafter
called the" Contractor" and the Government of the United States of America, hereinafter caUed "tile Govern
ment" acting by , American Embassy, , on bfi3half of the
Government.

The legal authority to contract for personal services of the Contractor is contained in State Telegram No.
__ ~ated . (Attachment A)

2. Tile Contractor agrees to perform the duties described in the attached form OF-298, Interagency FSN
Employee Position Description. (Attachment B)

3. For the contracted services, the Contractor will receive the salary established for grade FSN , step
in the Local Compensation Plan dated . (Attachment C)

All provisions for overtime pay. holiday pay, fringe benefit payments, bonuses, workers compensation, step
increases, and other salary payments of the Local Compensation Plan will apply to contract payments to the
Contractor.

Payments to the Contractor will automatically be changed in accordance with the procedures and policies of
3 FAM 930 whenever a new or revised Local Compensation Plan affecting the contractor's gradli3 or step is
implemented by the Government, with the same effective date as for direct hire FSN employees.

For purposes of periodic adjustments of salary and leave, the Contractor's service computation date is_.
For purposes of severance pay, the Contractor's service computation date is _

4. Conditions of employment which apply to the Contractor are described in 3 FAM 620. 3 FAM 922.4, 924,
Section 413 of the Foreign Service Act of 1980, the Mission's FSN Handbook, Attachment 0, etc.

5. The Government's liability for payment under Section 413 of the Foreign Service Act of 1980, described in
Section 3 of the contract, is subject to the availability of appropriated funds at the time a claim arising thereun
der is made. Nothing in this contract shall be construed as implying that the Congress will, at a later date,
appropriate funds sufficient to meet any deficiencies.

6. The contract may be terminated by either party in writing within thirty (30) days notice, or by the Govern
ment without notice upon the Contractor's failure to perform the duties assigned in accordance with item 2.

7. Damage to, or loss of, Government property when it is due to the Contractor's negligence may result in
the Contractor being held liable for repair or replacement thereof at the option of the Governmt3nt.

8. All disputes between the Contractor and the Government arising out of this contract shall be decided by
the Administrative Officer or, in the absence thereof, the designee of the Administrative Officer, provided that
the Contractor shall have the right to appeal in writing within thirty (30) days of receipt of notice of any such
decision to the Ambassador of the United States in _

9. No part of this contract is assignable by the Contractor to a third party.
10. If the local law or decree requires that one or both parties to this contract register it with designated

authorities to ensure compliance with such law or decree, the entire burden for such registration will rest upon
the Contractor.

11. Any local or other taxes that may be assessed against this contract shall be payable by the Contractor
without recourse to the Government for the amount thereof.

12. This contract shall extend from through " unless terminated earlier under clause 5
above. This contract may be renewed or extended on the basis of mutual agreement of the Contractor and
the Government.

1;'..•.... '...".

W
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13. Pursuant to the requirements of the Anti-Deficiency Act, 31 U.S.C. 1341, all obligations of the Govern
ment under this contract, other than for salary and related benefits for the current fiscal year, are hereby
made subject to the availability of funds appropriated by the U.S. Congress to make such payments.

14. Federal Acquisition Regulation 52.252-2 Clauses Incorporated by Reference--This Contract incorporated
the following clauses from the Federal Acquisition Regulation by reference. with the same force and effect as if
they were given in full text. Upon request. the Contracting Officer will make the full text of these clauses
available:

FAR Source

52.203-1
52.203-3
52.203-5
52.215-1
52.233-1

Title and Date

Officials Not to Benefit (April 1984)
Gratuities (April 1984)
Covenant Against Contingent Fees (April 1984)
Examination of Records by Comptroller General (April 1984)
Disputes (April 1984)

Done at the American Embassy: in _
Accepted:
_____________ Contractor

Contracting Officer
Funds Available:
_____________ Certifying Officer

Attachments:
A. Authority: (State dated .)
B. OF-298. Position Description.
C. Local Compensation Plan dated _
D. Explanation of Conditions of Employment.

, this __ day of , 19_..
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EXPLANATION OF CONDITIONS OF EMPLOYMENT
FOR PSC EMPLOYEES

Information regarding the following policies (and any others which may be peculiar to the post) must be
described in the FSN Handbook or in separate attachment (0) to the contract.

1. Status of employee as affected by local laws
2. Effect on employment of invalid security clearance
3. Probationary period
4. Responsibilities and conduct, including prohibitions against -

- requesting and accepting gifts or favors
- engaging in business
- use of. USG property
- misuse of information
- indebtedness
- gambling, betting and lotteries

_ making recommendations for employment of others

- wearing uniforms
- political activity
- general conduct prejudicial to the USG

5. Assigned duties and position classification system
6. Compensation policy -

_ explanation of salary components (beneficiary forms)
- allowances & bonuses
_ premium pay (O/T, holiday (U.S. & local), Sunday pay,

night differential, compensatory time off in lieu of
_ retirement contributions (beneficiary forms)
- health insurance
- severance pay
- separation notice period
_ periodic salary adjustments (provided in lieu of WGI

or through revision of Local Compensation Plan)
- ineligibility for MSI
- paydays

7. Health program -
- pre-employment physical
_ emergency or other use of health room facilities
- participation in local health plan

- medical counseling
8. Attendance and leave (both U.S.-based and local plans)

_ work schedulesllunch hour/coffee break/tardiness

- holidays
_ annual/sick leave accrual and use (advance of)
- procedures for applying for leave
- LWOP & AWOL
- maternity, excused & other leave

iJ·····

"'''·-;. -J

<- .,



AID HANDBOOK 31
TRANS. MEMO NO.

31 :28
EFFECTIVE DATE

September 19, 1986

9. Work related accidents
10. Performance evaluation and the PSC awards program
11. Grievance procedures
12. Disciplinary actions
13. Separation (resignation. retirement, disciplinary, authorized

separation payments, retirement benefits)
14. Changes in personal status (including PRA)
15. Personal record of employment
16. Official travel
17. Training
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UNIFORM STATElAIDIUSIA REGULATIONS
CONDITIONS OF EMPLOYMENT AGREEMENT FOR THIRD

COUNTRY NATIONALS

MEMORANDUM TO:

The (Headquarters agency) has offered you an appointment as a _
with the (post) at a salary of per annum. Your regular work schedule wil1 be
____ hours a week and you will receive such overtime. holiday. and night differential pay as you are
entitled to under the compensation plan for third-country nationals at (post) You will be
entitled to the same annual and sick leave privileges as those granted
to local employees of (Qost) If you accept our offer of employment--

1. The term of your appointment will be for years, subject to extension for additional pe:riods,
when mutual1y agreed. Your continued employment under this initial appointment (as wel1 as any lexten
sions thereof) will be dependent on the availability of funds. the post's determination of continuing need
for your services, and your satisfactory performance and conduct.

2. Your appointment is subject to satisfactory completion of security and suitability investigations.

3. You (and your dependents).lI will be entitled to travel, per diem, and transportation of personal and
household effects from the place of your residence at time of employment to your post of assignme:nt. If
you complete the tour of duty specified in the "Notification of Personnel Action," or if you are separated
by the (overseas establishment) prior to completion of the agreed tour of duty for reasons beyond
your control, you (and your dependents).!I will be entitled to return travel to your residence at the time of
your employment.

4. If you so choose, you may draw an advance travel allowance of $ prior to departure from
the post of recruitment which is accpuntable and refundable by you to (post)

\
5. It is understood that you will comply with the regulations and conditions of employment established at
the (post)_ and the local laws and regulations of the host country.

Your signature in the place provided below will signify that you have read, understood, and agreed to this
agreement.

For the Principal Officer (or Head of Agency)

(Post)

(Signature)

(Title)

i .. ··.· :...•..•.
W

(Employee's Signature)

(Date)

JJ Omit for employees hired for 1 year or less.

(Date)
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930
FOREIGN SERVICE NATIONALS (FSN)

COMPENSATION

931 GENERAL
(TL:PER-26 4-11-85)
(Effective date: 3-1-85)
(Uniform State/AIDIUS/AICommercel
Agriculture)

931.1 Authority
Section 408(a) (1) of the Act states. In part. that

"The Secretary shall establish compensation (in
cluding position classification) plans for foreign na
tional employees of the Service••.• To the extent
consistent with the public Interest. each compensa
tion plan shall be based upon prevailing wage rates
and compensation practices (Including participation
In local social ~urlty plans) for corresponding
types of positions In the locality of employment.••.
Any compensation plan established under this sec
tion may Include provision for leaves of absence with
pay for foreign national employees In accordance
with prevailing law and employment practices In the
locality of employment without regard to any limita
tion contained In Section 6310 of Title 5. United
States Code.·

Section 408(b) of the Act provides that "For the
purpose of performing functions abroad. any agency
or other Government establishment (including any
establishment in the legislative or judicial branch)
may administer employment programs for its em
ployees who are foreign nationals or are family
members of Government employees assigned
abroad. in accordance with applicable provisions of
this Act."

Section 408(c) of the Act states that ~ The Secre
tary of State may prescribe regUlations governing
the establishment and administration of local com
pensation plans under this section by all agencies
and other Government establishments."

931.2 Policy
a. The Secretary's designees as named hereinaf

ter shall ensure the regulations and procedures
promulgated herein and in separate Department of
State issuances afford fair and equitable treatment
to Foreign Service national employees of all agen-

cies covered under these regulations and proce
dures and that all such regulations and procedures
shall be established only after full consultation with
the headquarters of such agencies. Using agencies
shall adhere to regulations Issued by the Depart
ment. Excluded from coverage herein are employ
ees under the command of a United States area
military commander. (See exhibit 931.2 for Depart
ment of Defense units to which these compensation
regulations apply.)

b. Any agency Which has cause to object to a pol
Icy. regulation. or procedure being developed by the
Department shall have the right to present the case
to the Interagency Foreign Service National Policy
Coordinating Committee for resolution.

c. Compensation ptans for foreign national em
ployees shall be based upon prevailing wage rates
and compensation practices except where all of the
following circumstances are present: (1) a unique
and temporary economic crisis when prevailing
wage rates and compensation practices are essen
tially unmeasurable; and (2) as a result of the crisis.
U.S. Government operations are significantly im
paired. In these limited situations. the Secretary, on
the recommendation of the Interagency Foreign Na
tional Personnel Policy Coordinating Committee.
may authorize temporary supplemental adjustments
to a posts's local compensation plan In order to pro
vide minimum essentials under the public interest
authority of Section 408(a) (1) of the Act. All excep
tions must be revlewd by the Committee at least
once every 6 months.

931.3 Delegation of Authority

931.3-1 Overseas Establishments
The ranking officer of State. AID, USIA, Agricul

ture, and Commerce. and other involved agencies'
overseas establishments in each country is respon
sible for the day-to-day administration of the local
compensation plans prescribed by the Secretary of
State for all posts under that ranking officer's juris
diction within the framework of these regulations and
related State issuances; for requesting surveys
when conditions warrant; for participating in local
surveys; for reviewing completed surveys: for sign-
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ing proposed revised local compensation plans; and
for adhering strictly to provisions of the plan In com
pensating FSN employees when the plan has been
approved by Washington. In addition, chiefs of mis
sions are delegated the authority to adjust salar\es
under certain severe economic conditions as de
scribed in section 3.4 of the Foreign Service National
Employee Compensation Handbook (FSNCH). Also,
chiefs of missions may establish exception rates as
described in FSNCH section 4.

931.3-2 State Regional Bureaus
(TL:PER-541 11-18-82)
(Uniform StatelAIDIUS/A/Commercel
Agriculture)

State regional bureaus shall coordinate the re
spoI'Jse to proposals for revised or amended local
salary schedules excluding direct fringe benefit pay
ments (see section 931.3-3) and position classifica
tion systems and determinations (see section
932.7) with designated official(s) of the using agen
cies.

The Executive Director of each regional bureau of
State is responsible for coordinating the review and
approval of all proposed revised or amended local
salary schedules as defined in the preceding para
graph for posts under its own jurisdiction. The Ex
ecutive Director shall obtain the approval of OGPI
PER and the headquarters of other using agencies.

The Executive Director may delay approval of a
proposed revised or amended compensation plan
for a period not to exceed 60 days because of lack
of funds of one of the participating agencies.

After expiration of the specified delay period, the
Executive Director may authorize the agencies which
have the necessary funds to install the revised or
amended plan.

931.3-3 Bureau of Personnel
The Department of State Bureau of Personnel (MI

DGP) shall develop and recommend policies and
procedures relating to, and monitor the administra
tion of, local compensation plans of foreign service
posts and foreign service related overseas estab
lishrrents, within the framework of section 408 of the
Act, and with specific responsibility for reviewing,
approving, and authorizing Implementation of all
fringe benefit plans and any revisions thereto, sub
jectto appropriate agency and regional bureau con
currence. It shall review local salary surveys and
proposed revised local salary schedules, at the re
quest of the regional bureau Executive Director, and

also provide advice and guidance to overseas posts
and headquarters agencies on Interpretations of law
and regulations governing FSN compensation and
other elements of FSN personnel management.

931.4 Headquarters of AID, USIA,
Commerce, Agriculture and
Other Using Agenicles

The headquarters head of AID. USIA, Commerce,
Agriculture, and other using agenc:ies shall desig
nate official(s) who will work with State regional bu
reaus and Bureau of Personnel in the review and
clearance, as deemed necessary" of revised Of

amended local compensation plans for posts at
which they have FSN employees .lInd for securing
budgetary clearances of proposed local compensa
tion plans for their agencies.

In fulfilling their basic responsibilitl' for Insuring the
effectiveness and adequacy of FStoi personnel pro
grams for posts under their jurisdiction. the offi
clal(s) designated to represent a Ulilng agency may
request supporting salary data and worksheets of
any or all proposed revised and amelnded Ioc8J com
pensation plans.

931.5 Existence of Twol
Compensation S~rstems

Missions where the worldwide FSt~ position classi
fication system has been Implemented will use the
procedures contained in the 1979 Interagency Hand
book on Foreign Service National Employee Com
pensation (FSNCH). Where the worldw~de FSN posi
tion classification system has not yet been Imple
mented. missions will continue to use the 1973 Inter
agency Handbook on Local Employee Compensation
(LECH) .

931.6 Conducting Local Salary
Surveys

A post shall conduct and complete a local salary
survey in accordance with provisic)As of the 1979
FSNCH or 1973 LECH before makinlJ plans to revise
its local compensation plan, except as provided in
section 932.3b. An appropriate U.S. official (or offi
cials) shall direct and fully participaNt in all phases of
the survey. although FSN employee~l may participate
also as permitted by section 1.9 of the FSNCH or
section 1.8 of the LECH.

~{...'.. ".'., ...•.":.•.\.I
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932 COMPENSATION PLANS

932.1 General Purpose
A local compensation plan forms the legal basis

for all compensation payments to FSN employees.
All salary payments to FSN employees, such as ba
sic rate, direct fringe benefit payments, and pre
mium compensation, and U.S. Government contri
butions to host government social insurance or pri
vate insurance plans, shall be specifically authorized
in the joint local compensation plan. (See Exhibit
2.4-7 of the Interagency Handbook on FSN Compen
sation (FSNCH) or Exhibit 2.5-1 (a) and 2.5-1 (b) in
the Handbook on Local Employee Compensation
(LECH) for format and content of local compensa
tion plans.)

932.2 Initial Plans
A local compensation plan should be developed

and installed at a. new overseas establishment be
fore FSN employees are hired. If a plan cannot be
developed before the overseas establishment Is
opened, a compensation plan already in effect at a
nearby overseas establishment may be used pend
ing completion of the initial local salary survey (see
section 1.7 of the FSNCH or LECH).

932.3 Revised Plans
Revisions of existing joint local compensation

plans are normally based on surveys conducted by
the State overseas establishment in an area. Revi
sions may become necessary:

a. When public and private enterprises in an area
provide general salary adjustments to their employ
ees. In order to effect similar adjustments where the
worldwide classification system has been imple
mented, surveys will be done in accordance with the
FSNCH. Missions where the worldwide classification
system has not yet been installed will normally con
duct full salary surveys or spot check review in ac
cordance with the LECH.

b. When the host government promulgates a de
cree adjusting the salary rates paid employees of all
or most public and private enterprises in an area. No
basic salary survey. salary change survey, or spot
check review survey is generally needed to imple
ment the adjustments ordered by host government
decree. The provisions of the decree, for example,
whether it affects all categories or only specific cate
gories of employees, or whether the increase varies
from category to category. indicate the extent to

which the joint local compensation plan may ~e re
vised.

c. In order to establish an additional grade level or
levels within the established grade structure to ac
commodate a new position or positions In a plan,
missions operating under the FSNCH should have
established and maintained salary rates for all grade
levels. In the event these rates do not exist at a
post, the post may conduct a separate survey using
the preselected key positions for the additional
grade level(s). Preselected key positions may be
changed only with prior approval from the Depart
ment of State's Office of Foreign Service National
Personnel (PERlFSN) In consultation with other
headquarters agencies.

d. For missions operating under the LECH (in or
der to add a new position or category of positions
within the framework of a current local compensa
tion plan or to establish an additional grade level or

. levels to accommodate a new position or positions
In a plan): If the new position Is In a category of work
not previously covered in the plan, a survey of sala
ries for comparable positions or comparable levels
of positions is made in local public and private enter
pises. The results of the survey will prOYide a basis
for determining whether the new position may be ac
commodated within the existing local compensation
plan or If a new class level Is required.

e. In order to reflect changes In any other author
ized payments or to Incorporate new types of pay
ments; for example, premium pay rates, bonus pay
ments, and contributions to host government or pri
vate insurance plans. Such action requires a survey
of prevailing pay practices throughout the area to
determine the consistency of the proposal with such
practices as listed in section 931.2.

932.4 Development Procedures
All new or revised local compensation plans are

developed by the mission for all posts under its ad
ministrative jurisdiction in accordance with the provi
sions of the FSNCH and LECH except as provided in
section 932.2. In unusual circumstances, alternative
procedures for developing a local compensation
plan may be used subject to prior approval of their
use by PER/FSN. Requests for such approvals
should be submitted to State PER/FSN for review
and coordination with othe( affected agencies. Infor
mation copies should also be forwarded to the head·
quarters offices of other concerned agencies.

A post receiving payrolling services from a re
gional center or fiscal-servicing post shall seek the
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b. Normal Installation
Upon approval by agency headquartElrs, plans

may be installed as of:
(1) The beginning of the pay period coincident

with or next. following the date on which PER/FSN
receives a complete set of salary survey data that, is
the basis for the increase to the FSN pay plan; or

(~) The beginning of a SUbsequent pay period at
the discretion of field agencies.

Normally. request,s for salary increases based on
spot-check salary revisions should not be submitted
more than once every 3 months, nor If rnsulting in
creases are less than 4 percent. unless based on
host government action. Exceptions to these limits
require written approval in advance of the request
from officials designated in section 931.3-2. This
does not restrict requests for salary increases of
less than 4 percent when based on full-scale or an
nual salary change surveys.

Installation dates will be coordinated among head
quarters agencies to insure simultaneous installation
to the maximum extent possible. If an agElnCY needs
additional funds to cover the increased c:osts of in
stallations. all agencies should withhold implementa
tion for a period of up to 60 days. Thereby, the
agency lacking funds may have time to secure the
necessary allotment increase from its hetadquarters
office. After the 60-day waiting periOd" if the af
fected agency has not received the incrElased fund
ing authorization, all other agencies m~lY proceed

Missions not yet under the worldwide FSN classifi
cation system should submit a copy of the proposed
revised local compensation plan including new posi
tion alignment list (see E~hibit 2.5-1 (a) (p. 1) or Ex-
hibit 2.5-1 (b) of LECH); .

(9) A copy of the current local compensation
plan, including a position alignment list;

(10) An estimate of increased costs of implemen
tation for the remainder of the current fiscal year by
agency and the amounts thereof which can be ab
sorbed within current allotments; and

(11) A general explanation in the covering mes
sage of the proposed salary increases, any problem
areas encountered in developing the proposed re
vised local salary schedule, including comments on
third country national (TCN) issues. and tlheir solu
tions and other comments, as approprjatC'.

When the procedure outlined in Part 3 of either the
FSNCH or the LECH is used as the basis for a salary
schedule revision. sufficient information and data
must be submitted to enable the Department to
evaluate the proposal effectively.

8. Approval and Funding
All new 10c~1 compens41tion plans and all revisions

or amendments in existing plans are subject to ap
proval by Washington headquarters. Individual re
gional bureau Instructions on the subject will govern
the extent to which Washington review of supporting
documentation is required.

In areas where submission by missions of support
ing salary data and worksheets of local salary sur
veys is required, the submission should be sent to
the appropriate regional bureau executive office in
State and it should include the following documenta
tion:

(1) A list of the organizations surveyed. their as
signed code designations, and the type of business
conducted;

(2) A list of key local positions surveyed (only
missions using the LECH);

(3) A Position and Salary Data Collection Sheet for
each organization surveyed (see Exhibit 2.2-3 of the
FSNCH or LECH);

(4) A Fringe Benefit Data Collection Sheet for
each organization surveyed (see Exhibit 2.2-4 pp.
1-2 of the FSNCH or Exhibit 2.2-6 of the LECH);

(5) A worksheet showing the computation of
gross adjustment factor (s) for each organization
surveyed (see Exhibit 2.3-6 of the FSNCH or LECH);

(6) Worksheets for Development of Average
Rates for Key Positions (see Exhibit 2.3-9 of the
FSNCH or LECH);

(7) Worksheets for Development of Salary Ranges
for each grade. (See Exhibit 2.3-12 of the FSNCH or
Exhibi~ 2.4-1 of the LECH) ;

(8) Missions operating under the worldwide classi
fication system should submit a copy of the pro
posed revised local compensation plan (see Exhibit
2.4-7 (pp. 1-3) of the FSNCH);

932.5 Approval and Installation
Procedures--Headquarters
Agencies
(TL:PER-26 4-11-85)
(Effective date: 3-1-85)
(Uniform State/AIDIUS/A/Commercel
AQrlcLllture)

advice of its servicing center or post regarding any
proposed new pay plans prior to adoption of the new
plan, so that administrative difficulties may be mini
mized.
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with Installation of the plan, provided the Ambassa
dor approves Implementation by some agencies and
not by others. Once the agency lacking funds se
cures the necessary Increase In allotment, installa
tion must be prospective, except as provided In sec
tion 932.5c. There Is no authority to permit Installa
tion of the plan retroactively to the date all other
agencies Installed the plan. If the Ambassador does
not approve Implementation by some agencies and
not others. on Its eventual Implementation the plan
must be effective prospectively, except as provided
In section 932.5c.

c. Retroactive Implementation
Retroactive Implementation occurs when a salary

adjustment Is made effective on a date preceding
the pay period In which an adjustment is approved.

(1) A new or revised local compensation plan may
be Implemented retroactively only If such adjust
ment would be consistent with the public Interest
and Is a result of:

(a) A host government Issuance or antici
pated Issuance (Irrespective of whether either Is
or will be legally binding) which has retroactively
affected the compensation of the employees of
most local enterprises surveyed as the basis for
establishing local compensation plans; or

(b) Salary survey data that clearly documents
a majority (51 percent) of surveyed employers
retroactively adjusted their employees' pay; that
Is. the employer adjusted pay effective on a date
before the date the employer announced the ad
justment.
(2) Following approval, a new or revised local

compensation plan may be implemented retroac
tively:

(8) At the beginning of 8 pay period when the
median date of measured increases coincides
with the beginning of that pay period; or

(b) At the beginning of the pay period Immedi
ately following that median date: or

(c) On the effective date of a host govern
ment decree affecting most or all public and pri
vate employers.
(3) Exceptions to paragraphs (2) (b) and (2) (c)

above will be considered only when the regional pay
roiling center confirms that identifiable administrative
cost-savings would result from Implementation at
the beginning of the pay period during which the me
dian date or decree effective date occurs.

(4) -Median date M is defined as the middle date in
the sequence of increase dates. The median date
may become the average of the two middle dates

when the sequence contains an even number of
dates. Increase dates for all surveyed companies
must be reported.

For those surveyed companies which report two
or more Increase dates:

(a) If the Increase affects all employees, an
averaging method will be used to determine the
median date: or

(b) If the Increase affects only limited num
bers of employees, the final Increase date re
ported by that company will be considered the
median date.
(5) All data submissions should Include the follow

ing Information:
(a) The employer Identification codes from

the latest full survey, or. In the case of a host gov
ernment Issuance. a translated and dated copy of
the issuance;

(b) The percentage or fixed amount of the in
crease;

(c) The effective dates of all implemented
employer Increases since the previous survey;
and

(d) Whether the Increase affected all or only
certain categories of employees In each company
along with an explanation of the difference for
each category of employee.
(6) All approved. retroactive Increases will be ap

plied to local compensation plan annual ba.,c rate.
only. Retroactivity will not apply to fringe benefits,
severance payments. lump-sum payments. pre
mium compensation. or any other compensatory
considerations unless data are available indicating it
Is prevailing practice to do so.

(7) Retroactive salary adjustment will be imple
mented only for those FSN employees who were on
post rolls when Washington approval was granted,
and who were on post rolls 8S of the retroactive ad
justment date. The salary of any FSN employees
who entered on duty in the interim period (between
retroactive effective date and approvel date) will be
affected only back to the dates of their entry on
duty. The salery of an FSN employee no longer em
ployed by the post on the date approval is grented
will not be affected by the retroactive change.

d. Distribution of Cople.
After installation of a new or revised locel com

pensation plan, the mission assures that copies of
the plen, prepared in accordance with Exhibit 2.4-7
of the FSNCH or Exhibit 2.5-1 (a) or Exhibit 2.5-2(e)
in the LECH are distributed 8S follows:
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(1) One copy to the appropriate regional bureau in

the Department.
(2) One copy to PER/FSN in the Department.
(3) Three copies (or more if requested) to each

overseas establishment signing the plan for field use
and submission to respective agency headquarters.
AID establishments submit one copy to the Position
Management and Classification Division, M/PM/PMC.
USIA establishments submit one copy to the Foreign
National Personnel Staff (M/PFN). Commerce estab
lishments submit one copy to the Foreign Commer
cial Service (ITA/FCS/OPA); Agriculture establish
ments submit one copy to USDA/ FAS/PD.

(4) Three copies to constituent post, if appropri
ate.

(S) Additional copies for Internal post use; for ex
ample, personnel office, budget and fiscal oHice,
employee Information, etc., if necessary.

932.6 Implementing Revised
Compensation Plans

a. Determining Adjustments
Revisions In the local compensation plan are to be

applied before any personnel actions that affect Indi
vidual salaries, such as promotions or step In
creases, which are effective on the same date as
the plan revisions. When a joint local compensation
plan Is revised, adjustments in Individual salaries
and/or classes or positions are worked out In gen
eral conformance with the following principles:

(1) No employee should suffer a decrease in sal
ary due solely to the installation of a new or revised
local compensation plan. except in the event of a
general downward revision of the joint schedule as a
consequence of a substantial decrease in prevailing
salary rates.

(2) Normally, no change in an employee's grade
level designation or step is justified except (a) on
implementation at the post of the worldwide FSN po
sition classification system (see sections 932.6a(3)
and (5) for the appropriate pay setting rUles); (b) as
a result of a subsequent audit by Washington
(changes in an employee's grade or step as a result
of subsequent aUdits are handled according to the
rules of the current system that apply to that person
nel action which is the basis for the change); and
(e) for missions operating under the LECH (see sec
tion$ 932.6a(4) and (5».

(3) The implementation of the worldwide FSN po
sition classification system at a mission may result in
the upgrading and downgrading of positions.

(a) When a position is upgraded, 'the employ
ee's present salary is increased by lthe average
percentage or fixed amount incn:Mlse being
granted.at the new grade level. The employee's
Increased rate Is converted tentati'vely to the
near8st rate In the new grade level, of the revised
salary schedule. Before a final placement Is made
a comparison is made between the tentative de
termination at the new grade and thia salary the
employee would be eaming at the o~j grade and
step had the position not been .upgraded. If the
new salary for the employee's old grslde and step
is higher than the tentative determination, this
higher rate is used in establishing the, appropriate
step at the new grade.

(b) When the worldwide FSN position classlfl
cation system Is applied at a post for the first time
and a position Is downgraded, the employee Is
automatically granted grade retention (GA) in ac
cordance with section 954.2.
(4) For missions where the worldwide FSN position

classification system has not yet been implemented
and the LECH is used, it may be nect:.ssary to re
align positions as a result of local salar1' survey find
Ings.

(a) When the position realignme1nt Is upward,
the employee's present salary is normally in
creased by the average percenUlge or fixed
amount increase being granted in the proper
higher class level. The employee's increased rate
Is converted to the nearest rate iln the proper
grace level of the revised local salary schedule.

(b) When the position realignment is down
ward, the employee's present salalY is normally
increased by one-half of the averag,e percentage
or fixed amount increase in the proper lower
grade level. The employee's incmased rate is
converted to the nearest rate in the proper lower
grade le~el of the revised local salary schedule. If
t!le rate thus increased exceeds the maximum
rate of the proper lower level of the, revised local
salary schedule, the employee's fate is desig
nated as a .. saved rate." Saved rate cases are
noted under the .. Remarks" sectioln of the local
salary schedule as shown in Exhibit 2.5-1 (a) of
the LEC Handbook. In downward pclsition realign
ment cases, the increases being <;Iranted at the
appropriate lower grade level ma~' be large. In
such cases, the appropriate regional bureau, in
consultation with other agencies, may specify an
amount or percent of increase for saved rate
cases which is less than one-half of the average
increase granted at the appropriatl9 lower grade
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b. Saved Rate Retention Period
(1) An employee at a saved rate retains saved

rate status until:
(a) The salary range of the employee's grade

is increased to the extent that one or more step
rates exceed the saved rate, at which time the
employee normally is advanced to a step rate
which most nearly equals the salary increases
granted other employees at the same level.

(b) Promoted to a position in a grade with a
higher step rate.

(c) Separated from the overseas establish
ment.
(2) A saved rate is removed from the local salary

schedule at the time it is no longer payable to the
incumbent. Saved rates are not step rates on the
plan and employees may not be advanced to them.
The "TO" block of SF-50, Notification of Personnel
Action, of an employee being placed in saved rate
status, should reflect the employee's new grade
level designation. The step and salary should be
shown as the maximum step rate of the new grade
level to which the employee is assigned, followed by
the notation "See Remarks." The "Remarks" sec
tion should contain the following notation: " Em-
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ployee Is entitled to annual salary of
by virtue of saved rate status as provided in section
932.6a(5) ...

c. Proce..lng Adjustments
Pay adjustments to Implement a revised compen

sation plan may be processed by completing one of
two forms: (1) a separate Form SF-SO, Notification
of Personnel Action, for each affected employee, or
(2) a "Mass Pay Adjustment Action" covering all
employees affected. The options are explained be
low:

(1) Use of Form SF-50
Use this option when grade change Is Involved. An

SF-SO Is prepared for'8ach affected employee. The
Nature of Action Code is .. 894" and the Nature of
Action Is "Pay Adjustment." In Item 37 "Remarks·
insert "Pay Adjustment to Implement Revised Com
pensation Plan."

(2) Use of Mass Pay Adjustment Action
A "Mass Pay Adjustment .Action" (see Exhibit

932.6) showing all of the Information required on
form SF-50 is prepared covering all employees. If
more employees are affected than can be listed on
one page, all general Information is repeated on
each page of the Mass Action so that each page
may stand alone when separated from the other
pages. Distribution Is the same as that prescribed
for SF-50's in Exhibit 924.2c. However, only the
page of the list showing the employee's name, and
"not the entire Mass Action, is placed in each em
ployee's personnel folder at the post. A disadvan
tage in the use of Mass' Action is that it is not suit
able for distribution to employees since it shows all
salary rates. The employee copy of the biweekly
earnings and leave statement serves to inform em
ployees of their new salary rates.

d. Effect on Periodic Step Increases
Pay increases resulting from salary adjustments in

a revised local compensation plan normally should
not affect the waiting period for the award of PSI's.
Hcwever, when a significant change has occurred in
the salary structure, such as a change in the num
ber of grades or step rates, or in the length of the
waiting period, it may be desirable to provide that
the waiting period for the next PSI for some or all
employees begins on the effective date of such a
revised compensation plan. If a new waiting period
for such an increase is established, a statement to
that effect is included in the "Remarks" seclion of
the personnel action form or other instrument effect
ing the salary adjustment to the new schedule.
When an employee is required to begin a new wait-
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level. In all downward realignment cases, the in
cumbent and the incumbent's position are placed
at the appropriate lower level.
(5) Once an employee becomes a saved pay

case as outlined above, the employee Is normally
granted, at the time of subsequent salary Increases,
one-half of the average percentage or fixed amount
increase at the employee's proper grade level. If af
ter increasing the employee's saved rate, the In
creased rate falls within the new salary range for the
employee's position, the employee's increased rate
Is converted to the rate which most nearly equates
the average increase granted to other employees at
that grade level. If the employee's increased rate
exceeds the maximum rate of the proper level of the
employee's position, the employee continues as a
saved pay case at the newly adjusted rate.

(6) In the case of host government decrees which
affect the salaries of most or all private and public
enterprises, the full amount of the average salary
Increase granted at the saved rate employee's
grade level may be authorized.

(7) The general principles set forth In paragraphs
(2) through (5) above also generally apply In cases
requiring the realignment of positions based on con
traction or expansion of the salary schedule and the
transfer of employees from another salary schedule.

I·. .::'.....,~
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932.7-3 Polley
Consistent with sections 408 and 501 of the Act.

the Department of State in consultation with other

AID HANDBOOK-;~

932.8 Procedures

932.8-1 Initial Application of the
Interagency Handbook on Local
Employee Position Cla!lslflcatlon
(lEPCH)

The initial application of the interagency FSN posi
tion classification system contained in the LEPCH re
quires the utilization by missions of procedures and
practices which are frequently of a one-time nature
and are intended to bridge the transitic)n to a new,
permanent world-wide system of position classifica
tion for FSN positions.

The following procedures describe the steps re
quired of mission and headquarters elements in
making the initial installation of the LEF'CH system:

8. Procedures Required of Mission Prior to
Survey

At least 2 months prior to the initial position classi
fication survey under the LEPCH guidelines. each
mission will:

(1) Formally certify as accurate l~ach position
description by placing the initials or signatures of the
incumbent(s). the supervisor, and the American ad
ministrative/personnel officer or Principal Officer on
the face sheet of the position descript1ion, following
the statement: "Certified for Survey."

agencies will" develop and administer an equitabl.e
position classification system for all United States
Government agencies using joint local compensation
plans in the employment of FSN's in tlheir foreign
service related activities abroad.

In the interest of uniform and consistlitnt applica
tion of this policy, these agencies shall:

a. Use the position classification systElm set forth
in the Interagency Handbook on Local Employee P0
sition Classification (LEPCH) and subsequent modifi
cation thereof;

b. Observe any classification procedural guidance
which may be Issued by the Office of F()relgn Serv
ice National Personnel, Department of State (PER/
FSN) in consultation with other agencies and the re
gional bureaus; and

c. Promote Interagency cooperation in this system
and requisite adherence to the LEPCH and any aug
menting procedural guidance, in the Interest of the
development, implementation, and maintenance of
an interagency FSN position classification system
which promotes equality, stability, and integrity in
the area of FSN employee compensaticln.

22, 198735
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932.7-2 Delegation of Authority
The Secretary of State has charged the Director.

Office of Foreign Service National Personnel (PERI
FSN) with responsibility for the development of joint
interagency rules. regulations, . standards. and
guidelines governing FSN employee position classifi
cation, for the implementation of the FSN employee
position classification system, and for monitoring
and administering the system worldwide through
evaluation and inspection procedures. in consulta
tion with other agencies.

932.7-1 Authority
Section 408 of the Act states:

• (a) (1) The Secretary shall establish com
pensation (inclUding position classification) plans for
foreign national employees of the Service, and for
United States citizens employed in the Service
abroad who are family members of Government em
ploye~s. To the extent consistent with the public in
terest, each compensation plan shall be based upon
prevailing wage rates and compensation practices
(including participation in local social security plans)
for corresponding types of positions in the locality of.
employment. . .

• (b) For the purpose of performing functions
abroad, any agency or other Government establish
ment (Including any establishment In the legislative
or judicial branch) may administer employment pro
grams for its employees who are foreign nationals,
... in accordance with applicable provisions of this
Act.

M (c) The Secretary of State may prescribe regu
lations governing the establishment and administra
tion of local compensation plans under this section
by all agencies and other Government· establish
ments. "

932.7 Foreign Service National
(FSN) Position Classification
(TL:PER-541 11-18-82)
(Uniform State/AID/US/A/Commerce/
Agriculture)

ing period upon the installation of a revised compen
sation plan, that fact, in addition to these listed in
section 932.6, is taken into consideration when ad
justing the employee's salary to the new plan.
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(2) Revise each position description which is
inaccurate and/or incomplete, noting on the face
sheet • Revised for Presurvey Certification.· Each
revised position description will be signed by the in
cumbent(s), the supervisor, and the American ad
ministrative/personnel officer as appropriate.

(3) Submit a list of all certified position de
scriptions by position number, title, grade, and
name(s) of incumbent(s) following the statement:
•The following position descriptions have been re
viewed and are hereby certified as accurate and
complete.· The list will be signed by the American
administrative/personnel officer or principal Officer,
as appropriate, and submitted to the Department,
attention of PER/FSN no later than 2 montha prior to
the scheduled date of initiation of the position classi
fication survey at the mission, with copies to head
quarters agencies and the regional bureau.

(4) Place a freeze upon the reclassification of
positions, the promotion of FSN employees, and re
assignment of FSN employees, effective the date
such classification certification list is forwarded to
the Department. Requests for specific exceptions to
this requirement should be submitted for approval to
PER/FSN and headquarters agencies with a copy to
the regional bureau.

b. Conduct of Survey
The initial application of the interagency position

classification system (LEPCH) will, normally, be ac
complished by a professional survey team desig
nated by PER/FSN and the Regional Bureau respon
sible for the concerned mission in consultation with
other agencies. The conduct of the survey will be
based upon the standards contained in the Inter
agency Local Employee Position Classification Hand
book as well as the Interagency Handbook on For
eign Service National Employee Compensation since
the classification survey will normally be carried out
in conjunction with a salary survey to update the
mission's salary schedule. Usually, the position clas
sification review will be made by the team prior to
their conduct of the salary survey. The survey team
will desk-audit a minimum of 15 percent of the total
number of foreign service national positions of all
agencies. The precise percentage will be deter
mined after a review of the mission's needs and full
consultation with mission officials by the survey
team. The percentage of desk-audits will be much
higher at missions where the position descriptions
are substantially inadequate, where position descrip
tions are copies or are substantially copies of stan
dards in the LEPCH, and where there are manage-

ment disagreements regarding the work of specific
FSN positions. Each position recommended for
downgrading shall be desk audited.

The classification determination for each position
at the mission will be supported by a position classi
fication analysis and evaluation worksheet prepared
by the survey team (See Appendix H-1 and H-2 of
LEPCH). The evaluation worksheet will provide man-·
agement with information regarding the team's deci
sion on position title, series, and grade level for
each FSN position at the Mission.

c. Grade Retention
Under the initial Implementation of LEPCH stan

dards at a mission, a policy of grade retention Is ap
plied under rules specified In section 954.2.

d. Sup.rvlaory FSN Poaltlon Claaaifieation
Appeala Procedure

The .adoption of a new classification system may
result in some appeals against the Initial grade level
determinations required during the Implementation
of the new system. During this Implementation
phase, supervisors' classification appeals on behalf
of FSN employees may be made only within the first
30 days following Implementation of the system; an
employee-Initiated appeal procedure Is provided for
in the normal administration of the LEPCH system
1-year subsequent to Implementation (section
932.8-2c). These supervisory ap~eals will be made
through the post's Interagency FSN Position Classifi
cation Appeals Panel to the Washington Interagency
FSN Position Classification Review Board. Upon com
pletion of an initial classification survey, a mission
may determine the need to prepare supervisory ap
peals to higher authority against individual classifica
tion decisions of the survey team. The basis for such
a supervisory appeal will be evaluated by an Inter
agency FSN Position Classification Appeals Review
Panel which the mission should establish to ascertain
which supervisory appeals are worthy of considera
tion by the Department and associated headquarters
agencies through the Washington Interagency FSN
Position Classification Appeals Review Board. Proce
dures to be followed within a mission in preparing
supervisory appeals of classification decisions to the
Interagency Review Board are:

(1) The position description of the position be
ing appealed should bear in the upper left hand cor
ner(a) the title, series, and gradA recommended by
the survey team. and (b) the title, series, and grade
recommended by the mission under its appeal.
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(2) Each position description should be aIgned
by the employee, the supervisor, and the per8OM8I
officer.

(3) Duties and responsibilities which are con
sidered to be major factors In support of the classifi
cation appeal should be underlined in the position
description.

(4) In each case which Involves the assign
ment of duties and responsibilities not found In the
position at the time of the team survey, such new
duties and responsibilities should be identified by an
asterisk before and after such duties and responsi
bilities In the position description.

(5) Each appeal case position description
should be accompanied by a completed analysis
and evaluation worksheet (See Appendix H-2A and
H-28 of the Interagency Handbook on Local Em
ployee Position Classification). Each worksheet wiH
be signed by the supervisor, the Administrative or
personnel officer or other American staff responsi
ble for position classification, and the chairman of
the appeals panel and will take Into consideration
any points raised In the survey team's evaluation
with which the mission does not agree.

(6) Any information· deemed important to the
case (for example, organization charts, workload
statistics, or program data) may be submitted as at
tachment(s) to the Analysis and Evaluation Work
sheet.

(7) Five copies of each position description,
the survey team Analysis and Evaluation Worksheet,
the post appeals panel's Analysis and Evaluation
Worksheet, and any additional information should be
submitted by the mission to PER/FSN for distribution
to headquarters agencies and the regional bureau
and for use by the Washington Interagency FSN Po
sition Classification Appeals Review Board.

e. Organization and Functlonl of the Million
Interagency Supervllory Appeall Review
Panel

Upon completion of the Initial position classifica
tion survey by a survey team, the mission should
establish an interagency review panel (a) to deter
mine jointly (within the 30 day period following com·
pletion of the survey) which supervisory appeals are
worthy of consideration by the Washington Inter
agency FSN Position Classification Appeals Review
Board, and (b) to assure that appeal cases are fully
and accurately prepared. During this phase of the
implementation of the FSN position classification
system, supervisors may appeal on behalf of their
FSN employees, and all such supervisory appeals

must be submitted Initially to, and be procElssed by,
the Mission's Interagency FSN PosItIon ClIUI~slflcatlon

Appeals RevIew Panel, through the Administrative
Officer, Personnel Officer, or other officer charged
with post personnel management. SpecIfically:

(1) No appeal originated and supported only
by an FSN employee acting on the FSN employee's
own initiative may be considered.

(2) Appeals must be considered by Ithe panel
and forwarded to the Washington Interaguncy FSN
Position Classification Appeals RevIew Bmlrd within
30 days of completion of the survey in tNt manner
outlined in paragraph d(7) above.

The funetionlng of each such panel should nor
mally provide for the following:

(3) The Administrative/Personnel Officer
should review all supervisory appeals cases prior to
the panel's review, to assure that cases iare com·
plete and accurate. That officer will reach ia preliml·
nary opinion whether each appeal has merit from the
standpoint of the principles, practices, and stan
dards of the system.

(4) The Administrative/Personnel Officer
should always attend Interagency Appel!lIS Panel
meetings (a) to respond to queries based on docu
ments presented for panei review In each ,case, (b)
to provide assistance in the Interpretation l!lnd appli
cation of FSN position classification standards, and
(c) to present that officer's advisory claissiflcation
opinions.

(5) The composition of the Panel tlhould in
clude representatives from associated agencies at
the mission. Such representation should include, at
the least, representatives from agencies haVing a
major presence at the mission.

(6) Any appeal case Involving an agency which
is not normally represented on the Panel should be
reviewed only by a panel especially comltituted to
include a voting member from that agency.

(7) The panel will have responsibilities for posi
tion classification as to the merits of all supervisory
appeals cases, whether or not the Admi,nlstrativel
Personnel Officer has Initially decided for or against
the appeal.

If the head of an agency at post disagre~~s with the
panel, that. official may submit the appenl with the
reasons for disagreeing to the Washin"ton Inter
agency FSNPosition Classification Appelals Board
c/o (PER/FSN) with copies to the heEldquarters
agency and the regional bureau for aCIUon. (The
Washington Board regulations in section 932.8-2d
apply also to the initial implementation phase.)

~ "'1
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f. One-Year Moratorium POlt Authority for
Reclassification of Positions

Upon implementation of survey results. a 1-year
waiting period will be established during which posi
tion reclassification actions will not normally be
authorized. It is possible that exceptional circum
stances. e.g., the need to reorganize sections and
restructure positions because of a reductlon-In
force ordered by Washington. may necessitate the
reclassification of certain FSN positions at an earlier
date. In such circumstances the mission Is required
to advise the Department (PERlFSN) (with copies to
the appropriate regional bureau and to other con
cerned headquarters agency offices) and provide
full details. justification, copies of Job descriptions of
newly-developed positions, and specific recommen
dations as to grade level for Washington evaluation
and decision.

932.8-2 Subsequent Administration of
the Interagency Position
Classification System (LEPCH)

After a Washington team has Installed the LEPCH
system for the classification of FSN positions at a
mission, and the 1-year moratorium on the mis
sion's classification authority has been completed,
the guiding rules for the mission's administration of
the new system. Including employee position classi
fication appeals are:

a. Post Administration
The mission's chief administrative officer will ad

minister the post's FSN position classification sys
tem on behalf of the chief of mission. At the larger
posts, the actual day-to-day administration of the
system will be the responsibility of the personnel of
ficer.

b. Position Classification
Each mission is delegated authority to reclassify

existing positions and to classify new positions under
the precepts and standards of the LEPCH, and under
any augmenting instructions. procedures, and regu
lations. except those positions which fall Into one of
the following categories:

(1) Those positions in series for which no clas
sification standards exist in the LEPCH.

(2) Those positions on which the post's FSN
classification appeals panel cannot achieve general
agreement. (Post appeals panels are discussed in
Chapter V. Section F of the LEPCH.)

Positions noted in (1) and (2) are sent to the
Washington Appeals Board for decision. If an af
fected agency at post does not accept the classifi-

cation findings of the post Appeals Panel, the head
of that agency's overseas establishment may sub
mit the specific case to the agency in Washington
with copies to PER/FSN and the regional bureau for
review by the Washington FSN Classification Appeals
Board. Documentation relevant to the appeal should
be sent to the Department of State (PERlFSN), the
appropriate State regional bureau, and the appropri
ate agency headquarters. The appeals documenta
tion must Include an Analysis and Evaluation Wor1(
sheet prepared on the position under appeal. (Ap
pendix H of the LEPCH Is a copy of the A & E Work
sheet.)

c. POlt FSN Employee Position Classification
Appeals Mechanism

Immediately following the end of the 1-year mora
torium on post classification authority. the FSN em
ployee and/or supervisors has the right of appeal
against position classification decisions affecting the
employee's position. An effective and equitable FSN
Position Classification System therefore requires a
permanent appeals mechanism at field level. This
mechanism, known as the Interagency FSN Position
Classification Appeals Panel (IFPCAP), should In
clude representatives from associated agencies at
post. Including at least membership from agencies
having a major presence at post. A case for an
agency which Is not normally represented on the
board should be reviewed by a board specially con
stituted to Include a voting member from such
agency. Such board shall have responsibility for po
sition classification appeals from actions of the Per
sonnel Officer If not acceptable to the Individual(s)
making the appeal. In other words, the IFPCAP
should not take the place of nor usurp the responsi
bility of the Administrative/Personnel Officer for clas
sifying FSN positions at post. The procedure for
classifying FSN positions therefore should be:

(1) Requests for the classification of new posi
tions and the reclassification of existing positions
shall be made to the Administrative/Personnel Offi
cer (A/PO) who conducts desk audits, supervisory
reviews, and other research into the merits of such
requests, and who approves official classifications
based on the principles and standards of the sys
tem. The background of and basis for each action
should be documented.

(2) If the A/PO finds against the grade level
requested for a position. the FSN employee or su
pervisor may appeal to the post IFPCAP through the
post A/PO. The appeal shall be forwarded by the A/
PO to the appeals panel. accompanied by the posi-



PAGE NO. EFFECTIVE DATE TRANS. MEMO NO. ~
39 22. 19137 31: 29 AID HANDBOOK 31

~_--------I-----.~------------'----'-----_.-

during the second and subsequent years following
implementation of this system;

(c) Classification of any position which is not
covered by an existing position standard;

(d) Any classification appeal for whlc:h general
agreement cannot be achieved by the mtsslon's
classification appeals panel; and

(e) Classification decisions of a mlssJon's FSN
classification appeals panel which are not accept
able to the head of the affected agency at the
mission.
May review other types of FSN classlflctltlon mat

ters as directed by the Interagency FSN Personnel
Policy Coordinating Committee.

(2) Membership of the IPCAB shall in(:lude one
voting member from each of the followingllgencies:

In addition, ad hoc voting membership Is ac
corded any other U.S. Govemment agenC), when an
appeal for an FSN of that agency is being reviewed.

(3) The chairperson responsJblllty will rOltate every
3 months among the agencies listed abclVe In the
order listed starting with Commerce.

The chairperson shall schedule cases for board
review, coordinate requirements for buckground
data with PER/FSN and provide documentation on
Board recommendations to the appropriate agency
with a copy to PER/FSN.

(4) Procedures for the IPCAB are as follows:
PER/FSN will provide the board chairpl3rson with

all documentation regarding each appeal. The board
chairperson may for all appeals, except the supervi
sory appeals resulting from a survey teslm's initial
installation of the worldwide FSN classific:ation sys
tem, distribute the appeal documentatio,n and at
tempt to achieve agreement of all the members
over the telephone. If agreement is achieved by this
method, the board chairperson will provide the
board recommendation In writing to the s,ppropriate
agency and PER/FSN. If agreement (:annot be
achieved or the chairperson decides that the tele
phone solicitation approach is not appropriate. the
chairperson will schedule a meeting of the board to
review the appeal. In either event, it is thE! responsi
bility of the board chairperson to assure that a rec
ommendation is made not later than 15 days after
receipt of the appeal documentation.

tion description(s), all background materials which
supported the AlPO's Initial classification decision.
all materials submitted by the employee or supervi
sor making the appeal. and any additional informa
tion now considered also Important to the appeal.
including work samples.

(3) The appeals panel shall review all docu
mentation In the case. Including the A/PO's analysis.
the employee case materials. the position descrip
tion(s). and any additional supporting evidence,
reaching a decision as to the proper title. series.
and grade of the position. The actions should be
documented and signed by the panel chairperson.

(4) In conducting appeals hearings. the
IFPCAP should Insure that:

(a) The A/PO attends all appeals panel meet
ings to answer questions based on documents
presented for panel review in each case. and to
provide "expert" assistance in the matter of the
interpretation and application of FSN position clas
sification standards.

(b) The actions of the post appeals panel do
not ignore or distort the audit findings and classifi
cation decisions of 'survey teams and the Wash
ington level appeals board. findings and actions
of the post A/PO. and the FSN position classifica
tion system's published principles. procedures.
and standards. Any decisions reached by the In
teragency panel cannot disregard previous ac
tions taken at these levels in the system nor the
requirements of the FSN Position Classification
System as covered in the LEPCH and augmenting
instructions. procedures. and regulations.

(5) Classification actions of the post A/PO and
the post IFPCAP are subject to periodic post-audit
review by State and all other headquarters agencies.

d. Organization and Functions of the
Washington Interagency Foreign Service
National Position Classification Appeals
Board (IPCAB)

(1) The purpose of the Washington IPCAB is to
review the following types of FSN appeals cases re
ferred to the Department of State and the headquar
ters of other U.S. Government agencies by the man
agement of U.S. foreign missions:

(a) All supervisory appeals resulting from the
initial implementation of the worldwide FSN classi
fication system;

(b) Any position reclassification action recom
mended by the Post Appeals Panel during the first
year following implementation of this system and

Commerce
Defense
Peace Corps
Foreign Agricultural Service

State
AID
USIA
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If a meeting is required all members are encour
aged to attend: however, a board meeting attended
by the affected agency(s) and all agencies employ
ing 1,000 or more FSN's is qualified to render a rec
ommendation. The board chairperson must be pre
sent at every board meeting. Any agency which
elects not to attend a given board meeting is pre
cluded from voting on any appeal cases reviewed at
that meeting. Board recommendations will be made
on the basis of a majority vote. The chairperson will
promptly provide in writing the recommendation of
the board regarding each appeal received.

In addition to the chairperson and members of the
board, representatives of the Executive Director's
office of the appropriate State Department bureau
and appropriate members of the management of
other agencies may attend each meeting.

(5) The board meeting will take place in an appro
priate location at the chairperson's agency.

(6) The Agency Headquarters will prepare and
clear with PER/FSN and the other appropriate offices
the official notice of the decision and transmit it to its
Overseas Agency Head. PERlFSN with appropriate
clearances will prepare and transmit notification of
the decision to the post Administrative/Personnel Of
ficer.

(7) In the event a member agency cannot accept
the recommend~tionof the Interagency FSN Position
Classification Appeals Board. It may submit this rec
ommendation to the official listed below and request
that offlclal's approval to overrule the Appeal
Board's recommendation:

932.9 Reporting Requirements
Under the LEPCH System

Each mission Is required to submit a quarterly FSN
promotion report to Washington (PER/FSN with cop
ies to the appropriate regional bureau and other
concerned agency headquarters offices). The first
of these reports is due the first calendar quarter fol
lowing the system implementation phase. This first
report will reflect all upgradings resulting from sys
tem implementation and any promotions which re
sult from filling FSN positions which were classified
by the implementation survey team but which subse
quently became vacant.

For each promotion made during the quarter. the
report should list the previous and new titles. series.
grades, and position numbers of the position and
the agency of the employee concerned. The reports
are due on January 1. and the beginning of each
quarter thereafter.

For agencies which are not members of the Ap
peals Board. the approving official will be the appro
priate Under Secretary. or equivalent level official.

The request to overrule the Appeals Board's rec
ommendation will contain:

- All documentation submitted to the Appeals
Board,

- The written recommendation of the Appeals
Board, and

- The written rationale for the request to overrule
the Board's decision.

A copy of the request will be sent to all members
of the Interagency FSN Position Classification Ap
peals Board at the time It Is sent to the designated
agency official. The agency official reviewing this re
quest will submit the decision in writing with copies
to all members of the Appeals Board. The Agency
Headquarters will prepare and clear with PER/FSN
and the other appropriate offices the official notice
of the decision and transmit it to its Overseas
Agency Head. PERlFSN with appropriate clearances
will prepare and transmit notification of the decision
to the post Admlnlstrativel Personnel Officer.

(8) Additions to or deletions from membership on
this board or changes In procedures may be made
with the agreement of two-thirds of the member
agencies.

Agency
Commerce

Defense

Foreign
Agriculture
Service

Peace Corps

~ State

AID

Approving Official
Under Secretary for Interna

tional Trade Administration

Assistant Secretary for Man
power. Reserve Affairs and
Logistics

Administrator. Foreign
Agricultural Service

Deputy Director. Peace Corps

Under Secretary for
Management

Deputy Administrator. AID

USIA Associate Director for
Management
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933 FSN SALARY PAYMENTS
(TL:PER-26 4-11-85)
(Effective date: 3-1-85)
(Uniform $tate/AIDIUSIAICommercel
Agriculture)

.934 DIRECT FRINGE BENEFIT
PAYMENTS

(TL:PER-67 5-22-87)
(Uniform StatelAIDIUS/AICommercel
Agriculture)

933.1 General Purpose
Salary payments begin on the effective date of

appointment and continue, unless the employee is
placed in a nonpay status, through the effective date
of separation. FSN employees are normally paid on
a biweekly basis in the currency of the country In
which the overseas establishment Is located, except
as provided in 4 FAM 573.

Where feasible and consistent with sections 931 .2
and 934.4b. fringe benefits which are customarily
provided employees in the post locality should be
prQvided FSN employees directly. Overseas estab
lishments should review periodically the benefit
plans customarily provided by local employers to de
termine those benefits which could be provided FSN
employees directly. Monetary payments may be
provided FSN employees in lieu of prevailing" bene-

fits in kind" Which are precluded by la4::1< of legal
authority or by policy determination.

In instances where it is not feasible to "rant a pre
vailing fringe benefit directly, the cost or value of the
benefit should be monetized and included In employ
ees' pay in accordance with section 2,3-4 of the
FSNCH or LECH.

All direct fringe benefits to FSN employees require
prior Washington approval (see section 934.48 and
b, and interagency memorandum in Exhibit 931.3).

For instructions on direct post particlpntion in host
government social insurance systems and private In
surance plans for FSN's, see sections 971.2 and
971.3, respectively.

934.2 General Procedures
The chief of mission or the chief of m~lSlon'sdes

ignee should assure that requirementsi of section
931 .2 are met before that mission pro~)()Ses adop
tion of a plan for direct payment of a frinc~e benefit to
FSN's (see section 971 for employee insurance).
Once those criteria are met, the chief o,f mission or
designee, together with heads of other agencies or
their designees, should:

a. Review pertinent host country laws, regula
tions. ordinances, and prevailing practic:e governing
the benefit being considered.

b. Determine desirability of adoptlnQI the benefit
payment, based, among other considerations, on
the answers to the fol/owing questions:

(1) Would adoption unduly increflse adminis
trative workload or agency costs or raiSE~ any serious
operational difficulties? If workload incff3ases. would
more personnel be needed?

(2) What would be the general reaction of FSN
employees to the change?

(3) If a large Department of Defense (DOD)
installation whose compensation practices are
based on surveys of locally prevailing customs,
rather than on bargaining, is present in the post lo
cality. what are DOD practices with rElspect to the
benefit plan and what are its views on the mission's
proposed adoption of the benefit plarl? (Uniformity
of DOD and mission fringe benefits is a desirable ob
jective, whenever feasible.)

934.3 Development of Plans

934.3-1 General Policy
a. If a mission determines that'sepSlrate payment

of a fringe benefit is desirable and feasible, It should
develop, jointly with other U.S. Government agen
cies in the area, a plan for direct pflyment of the

Polley934.1

933.2 Maximum Salary
The maximum annual FSN salary Is limited to the

rate for GS-18. Furthermore, interagency policy has
established that the maximum annual salary for FSN
employees will be $100 less than the GS-18 rate and
that biweekly salary shall not exceed an amount that
if paid for the entire year would exceed this annual
limitation.

The maximum annual pay limitation applies only to
that portion of the adjusted basic rate from which
Civil Service Retirement contributions are withheld
for that post, whether or not the employee in ques
tion is under CSR. In other words. an FSN's adjusted
basic rate may exceed the maximum pay limitation
only by that portion of pay not considered .. basic
pay" for purposes of withholding CSR contributions.



AID HANDBOOK 31
TRANS. MEMO NO.

31:29
EFFECTIVE DATE

May 22. 1987

benefit incorporating detailed rules for administering
the plan.

b. Rules governing the administration of compen
sation plans are coordinated between all agencies at
all posts within a country. Such rules adhere to
these regulations. and conflicts are adjudicated by
the chief of mission.

c. The amount of payments and circumstances
under which employees become eligible for pay
ments. as prescribed in the plan. should conform to
local law or custom unless there are compelling rea
sons to the contrary. including the contravention of
U.S. law. Where such compelling reasons exist,
benefit plans may be developed which provide less
than those prescribed under local law or custom but
in no case may they exceed benefits under local law
or custom. as this is prohibited by section 408 of the
Foreign Service Act of 1980.

934.3-2 Bonus Payment
The sample bonus. payment plan (see Exhibit

934.3-2) may be used as a guide in preparing a bo
nus payment plan. The guide should be modified to
conform to local pay practices in a given country.
Also see FSNCH section 2.4-3c or LECH section
2.3-4d. for evaluation of bonuses.

934.3-3 Severance Pay

a. Polley
A severance pay plan should prescribe appropri

ate rules for administering the plan in strict compli
ance with local law and/or custom. If local law and
custom differ. a full explanation of the differences
should be given in the submission of a plan for ap
proval as outlined in section 934.4. If there are com
pelling reasons for deviation from prevailing prac
tice. benefit plans may be developed which pre
scribe less than those prescribed under local law or
custom, but in no case may they exceed such law or
custom, since no legal authority exists for such pay
ments. The rules should cover employee eligibility.
creditable service. amount of payment, notice pe
riod required for separation. and specific circum
stances of separation under which payment is or is
not granted. as well as other provisions applicable to
prevailing practice in a given country.

b. Creditable Service
All periods of continuous service performed as a

direct-hire FSN employee are creditable. True non
personal service provided under commercial contract
with an Independent contractor licensed to do busi
ness In the host country who provides servIces to

other local organizations as well as the U.S. Mission
Is not creditable. However, If local law requires that
all periods of continuous servIce with the same em
ployer be compensated In one payment at the time of
separation and If the receiving state considers an In
house organization which supplies services solely to
the Embassy (e.g. recreation/commissary associa
tion) to be an Integral part of the Mission, the liability
for severance pay will be transferred from that entity
when such so-called nonpersonal services Immedi
ately precede employment with the Mlslson In a PSC
or dlrect-hlre status. An employee must be on the
rolls In either psc or direct-hire status on or after the
effective date of the plan In order for prior continuous
service to be creditable. Service for which severance
payment as already been made Is not creditable, and
deposit may not be made to buy back such credit.

Per/ods of employment under a personal services
contract which are not recognized as creditable by
the Office of Personnel Management In computation
of an annuity under the Civil Service Retirement
(CSR) System may be credited to an employee and
appropriate severance payment made at the time of
separation, even when such separation results In an
Immediate or deferred CSR annuity. Personal serv
Ices contract periods must be fully documented, and
the separation document (e.g. SF-50 or JF-62) must
certIfy that severance payment was not previously
made.

c. Transfers Between Agencies
Severance pay will not be paid to an employee

transferring between civilian U.S. Government agen
cies anywhere without a break in service. Instead, at
the time of final separation from such employment,
severance payments will be made by the agency
with which employed at time of separation and at the
rate in effect in the current plan. This procedure
should be fully understood by both the gaining and
losing agency at the time of transfer. For transfer
involving military components, the interagency fund
ing for such transfers is to be resolved on a case
by-case basis.

d. Severance Pay With Immediate Annuity
Severance pay plans may not authorize severance

payment to an employee eligible for an immediate or
deferred Civil Service Retirement (CSR) annuity or
other pension to which the U. S. Government has
contributed, unless it can be Justified as fully compat
ible with the types and levels of preva/llng local bene
fit plans; in the case of deferred annuity, if paid, sev
erance compensation may not exceed an amount
corresponding to salary from date of separation to
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date of deferred annuity eligibility based on rates In
effect at the time of separation. (See section
934.4c.) Severance payments to employees separat
Ing on Immediate or deferred Civil Service Retirement
annuities, to cover personal service contract periods
not recognized as creditable by the Office of Person
nel Management In annuity computations under the
Civil Service Retirement System, may be authorized
In accordance with section 934.3-3b.

As CSR Is never local practIce, Justification of sev
erance pay will require a comparison of CSR benefits
with a combination of normal host country retirement
benefits and severance payments as requIred by local
law and prevailing practice. Normally, approval will
be granted only If host country retirement benefits to
gether with severance payments are greater than
CSR benefits.

No new or revised severance pay plan will receive
headquarters approval If It Is not In accord with the
above provisions. ExistIng plans which are not In ac
cord and have not received explicIt documented
Washington approval must be revIsed to reflect the
above provisions and submitted for Washington ap
proval no later than D8cember 20, 1987. Whether or
not the plan Is amended by December 20, 1987,
these regulations will apply as though the plan were
so amended. Where previously approved plans pro
vidIng severance payments to employees retiring wIth
immediate or deferred CSR annuities have been su
perseded by plans which do not Include such provi
sions, or have not been revised In accordance with
the above provisions by December 20, 1987, entitle
ments prevIously earned shall be frozen for retention
and documented by personnel action (e.g. SF-50,
JF-62) prepared as of the termination of the plan
which made provision therefor or December 19,
19B7, whichever is earlier, stated in local currency
amounts based on the employee's salary on that
date. These frozen severance pay amounts may be
paid to the employees at the time of retirement pro
vided that the eligibility requirements of the severance
plan In effect the time of separation are met In all
other respects.

e. Preparation of Severance Plans
In the preparation of severance pay plans, posts

should follow the sample plan included as Exhibit
934.3-3. amending. deleting, or adding pertinent
sections as necessary to conform to provisions of
local law or custom. Posts are required to include
one of the two alternative paragraphs in section 5 of
the Exhibit on Refund of Payment and the section on

Transfers (section 6 of the Exhibit) in their sever
ance plans.

f. Documenting Severance Payment
Posts should document any payment for sever

ance by entering in the "Remarks" section of the
SF-50 or JF-62 documenting separation, the dates
of service for which the payment is being made, and
the total amount of the payment.

934.4 Submission of Plans for
Approval

a. Submlllion of Proposed New Plan
Missions should submit plans for direct payment

of fringe benefits to the Department (PI:R/FSN) for
interagency approval prior to lnstallaUon. Submit
with the plan the following:

(1) Full description of the benefit, including
translation of pertinent law, regulations, or ordi
nances upon which payment is based;

(2) Joint Interagency recommendation for and
concurrences in adoption of the benefit;

(3) Estimates by agency of the pelr annum in
crease in costs or in personnel requiremttnts, If any,
which implementation will necessitate;

(4) Estimate by agency of the pel~centage of
increased costs, if any, which can be met from each
Agency's current allotment;

(5) Statement whether the local compensation
plen now includes an adjustment for the benefit and.
jf so. how much;

(6) Explanation and justification of any discrep
ancy between the mission's proposed plnn and local
law or custom, and

(7) An explanation of any legal, political. or
other problems that might arise through Installation
of the plan.

b. Submission of Proposed Revision oil existing
Benefit Plan

Proposed revisions of existing direct fringe benefit
plans should be submitted to the Department (PERI
FSN with copies to other affected ht~adquarters

agencies) for approval prior to implementation. Sub
mit the following supporting documentation:

(1) A copy of the current benefit plan;
(2) A copy of the proposed benefit plan;
(3) An explanation of the change and the need

therefor: for example. to conform to new law or sur
vey results:

(4) Documentation supporting change; for ex
ample, copy of law or detailed survey results; and

~' ';,;
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(5) Estimate of increased annual cost by
agency and amounts which can be absorbed within
current allotments.

c. Submleelon of Juetlflcatlon for Severance
Plane With Immediate Annuity

Missions should submit Justification for plans
which authorize severance payment for foreign na
tional employees eligible for an Immediate annuity to
the Department (PER/FSN) for Interagency approval.
The Justification should be based on data developed
by the last full salary survey. Severance plans from
posts which contain Justified provision for payment of
severance and Immediate annuity from a retirement
system to which the U.S. Government has contrib
uted will receive Interagency approval for Installation,
and will be reviewed during subsequent full-scale sal
ary surveys. The Justification should Include specific
Information on the following:

(1) The various age and length of service pro
visions of the host government systems for retire
ment eligibility, both for men and women.

(2) A complete explanation of the benefits
payable, that Is, annuities/ lump-sum payments and
the benefits provided (for example, health and medi
cal coverage after retirement).

(3) The supplemental retirement benefits, If
any. provided by local employers through company
plans or private Insurers, and their costs.

(4) The amount of severance payments pro
vided to employees eligible for host government
and/or private employer retirement benefits.

(5) Copies (with English translation) of all per
tinent laws and implementing rules and regulations
governing retirement and severance pay benefits.

934.5 Review of Direct Fringe
Benefit Plans

934.5-1 Review of Proposals for New or
Revised Plans

The Department (PER/FSN) in consultation with
the appropriate regional bureau. together with other
headquarters agencies, will review all proposals for
new or revised fringe benefit plans and notify mis
sions of the decision.

934.5-2 Audit of Existing Plans
Existing fringe benefit plans are audited periodi

cally by headquarters agencies to insure adherence
to provisions of local law and/or custom. Where the
audit shows that the benefit plan varies from local
law and/or custom, a revised plan reflecting the

more appropriate level of benefits or benefit provi
sion is developed by PERlFSN in consultation with
the appropriate regional bureau and other headquar
ters agencies for installation by the mission.

934.6 Installation of Plans
a. A direct fringe benefit payment plan approved

in accordance with section 934.5 may be Installed as
of the effective date alJhorlzed by the Department
and other affected agencies or on a later date as
determined by heads of overseas establishments.
For new direct fringe benefit plans, the - Remarks"
section of the joint local compensation plan should
be amended to include an authorizing statement
similar to the following: -severance payments are
authorized to eligible employees In accordance with
prescribed regulations on file at the mission."

b. The mission assures that distribution of the
amended or revised compensation plan Is made ac
cording to section 932.5d. In addition, one copy of
the rules governing benefit payments Is submitted to
the Department (PERlFSN) and one copy to the ap
propriate Departmental regional bureau, one copy to
USIA: M/PN, one copy to AID: M/PM/PMC, one
copy to Commerce: (ITA/FCS/OPA), one copy to
Agriculture: (USDA/FAS/PO), and one copy to
Peace Corps: (Personnel Operations).

c. If an adjustment is included In the joint local
salary schedule for the value of the benefit to be
adopted as a direct fringe bendflt payment (see sec
tion 2.3-4 of the FSNCH or LECH,) the adjustment
normally should be withdrawn as of the date the di
rect plan is installed or not later than the effective
date of the next revision of the joint local salary
schedule.

934.7 Administration of Plans
a. A direct fringe benefit payment plan is admini

stered in accordance with rules approved by head
quarters agencies and the mission, and by pertinent
payrolling or other regulations. For example, sever
ance payments should be payrolled In the same
manner as other lump-sum payments and should be
appropriately recorded on the employee's individual
pay record.

b. Civil Service retirement deductions will not be
made from severance payments nor from those bo
nus payments which are paid apart from and In addi
tion to basic salary.

c. Employees should be informed of where a copy
of the approved regulations governing the benefit
plan and of where procedures for appealing direct
fringe benefit payment decisions may be examined.
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Should questions arise as to the adequacy of the
benefit received in relation 10 local law and custom.
overseas establishments may advise employees
that, although the rules governino the direct benefit
plan severance payments conform to local law or
custom to the maximum extent practicable. the
U.S. Government may only make payments author
ized by U.S. law (see section 922.4a(1».

d. Grievances concerning direct fringe benefit
payments should be handled in accordance with FSN
employee grievance procedures established under
section 929.

935 PREMIUM COMPENSATION

935.1 General
Premium compensation for FSN's consists of

overtime, local holidays, and night-differential pay.
Premium pay rates are based on prevailing pay rates
and practices in the locality. Where the payment of
such compensation is not customary in the locality,
FSN's are expected to perform such work without
additional compensation.

Premium pay is computed on an employee's ba
sic salary rate which excludes all salary supple
ments, such as direct fringe benefit payments and
fringe benefit adjustments (see section 2.3-4 of the
FSNCH or LECH). unless local law and/or well-es
tablished local custom supports computation of pre
mium pay on another salary component. The II Re
marks" section of all local salary schedules should
contain a statement to the effect that premium pay
is computed on basic rates of payor other appropri
ate salary component. If the tormat shown in Exhibit
2.4-7 of the FSNCH is used. the "Remarks" section
of the schedule should indicate the approximate per
centage of the gross rates shown in the schedule
which constitute basic pay.

Work requiring payment of premium compensa
tion should be authorized ill advance and may not be
ordered unless funds are available therefor. Pre
mium payments not specifically provided for on a
joint compensation plan are subject to disallowance
by the General Accounting Office.

935.2 Overtime
a. Overtime work is all work performed other than

during an employee's regular basic working hours
(basic workweek). Overtime pay rates are normally
stated on the compensation plan in terms of a basic
hourly rate such as 1ime and one-half, time and
one-quarter, or straight time per hour. If there is no

provision on the plan for overtime payments. no
payments may be made. Overtime work fClr FSN's Is
authorized or approved only as an emergency
measure to avoid serious backlogging 101 regular
work or to meet some temporary crisis. It should be
kept to a rnioimum except when necesseiIY to pr0

tect life or Government property.
b. When OY8rtime work appears to be of a con

tinuing nature. the wor1<Ioad and the wor!(W88k ara
reviewed to determine how to eliminate or reduce
the overtime. Normally. an overseas estllblishrnent
attempts to redistribute workloads or. fallil1lg this. ex
tends various employees' basic workweEQ to en
compass those hours repeatedly worked. (see sec
tion 941.2b.)

c. In many foreign areas. work on SUl'1lday or on
another day observed as the Sabbath I!l compen
sated for at the same rate as overtime 'worked on
other days. However. in some areas. a higher rate
of compensation Is paid for work on Sundl!ly or other
Sabbath days. In such cases. the local <::ompensa
tion plan may show two rates for overtime work.

d. Compensatory time off may be granted to FSN
employees in lieu of overtime compenseltion if it Is
the local practice. The rate of accrual anell other pro
cedures should relate to those prevailing locally.

935.3 Night Differential
a. Night-pay differential is a premium paid for

work regularly scheduled at night, durin~1 the hours
specified or designated In accordance with local law
or custom. In most areas. night differential pay
ments are not customary because additional pay. if
any. for regular work at night is reflectedi in the pre
vailing pay rates for the type of work involved; for
example, night guard.

b. Overseas establishments usually n,Bed a night
differential rate only if they have a number of FSN
employees performing the same job on a shift basis.
Overseas establishments are cautioned that if there
is no provision on the local compensati,on plan for
night differential pay. no additional compensation
may be paid. Night differential pay ratl~s are nor
mally stated on a local compensation plan in terms
of an additional percentage of basic compensation
and show the hours during which such differentia' is
payable; for example. "10 percent per hour in addi
tion to basic compensation for regularly scheduled
work between 6:00 p.m. and 6:00 a.m,," This type
of payment should not be confused with overtime
work perforined at night. Overtime worl< is wor1< ir
regularly performed outside a basic wor1<day while

i·e.· ,.".~:,

~
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night-pay differential is premium pay for work per
formed within a basic workday.

935.4 Holiday
a. Holiday pay for FSN employees is premium

compensation paid in addition to basic compensa
tion for work ordered to be performed during basic
working hours on local holidays designated In accor
dance with 2 FAM 111.2. Work during basic working
hours on U.S. holidays that are not also local holi
days does not entitle an FSN employee to regular
holiday pay, but entitles them to straight time per
hour worked In addition to basic pay. Work per
formed during other than basic working hours Is
overtime work and is treated accordingly even
though it is performed on local or U.S. holidays.
Holiday pay rates are stated on a local compensa
tion plan. Normally, these rates are shown in the
plan as the amount payable In addition to basic com
pensation; for example, "straight time per hour In
addition to basic compensation." Overseas estab
lishments are cautioned that If there Is no provision
for local holiday pay in their compensation plan, no
additional compensation may be paid.

b. An FSN employee excused from work during
basic working hours on a designated local holiday Is
paid for such time at the employee's regular hourly
rate without charge to leave.

936 FURNISHING NAMES AND
SALARY DATA AT REQUEST
OF HOST GOVERNMENT

a. Names and Addresses
If requested by the host government, the names

and addresses of FSN employees may be furnished
when the ranking officers in a country deem it desir
able or advantageous to cooperate for administra
tive or political reasons.

b. Salary Rates for Tax Purposes
Although the U.S. Government as a sovereign na

tion is not required to supply information to host gov
ernments on the salary rates of its local employees,
there Is no law precluding such action.

If ranking officers in a country deem it appropriate
when requested by the host government to report
the salaries of FSN employees, the post may do so,
provided it is believed that the FSN's will be ac
corded equitable tax treatment as compared with
that received by their counterparts in private or
other local employment. It must be considered that
the rates paid FSN's frequently contain, in part,
monetary compensation in lieu of nontaxable fringe
benefits granted by other local employers. Accord
Ingly, if income tax is levied against the total amount
of local salaries, employees may be liable for in
come tax on a portion of their salary rates which
would not be taxable If they were not employed by
the U.S. Government. Therefore, if a decision is
made to report FSN employee salaries, it Is neces
sary to examine the salary data on which the local
salary schedule is based to assure that the compen
sation for nontaxable fringe benefits is not reported
as salary for income tax purposes. This may require
appropriate explanation to the host government and
to the employees.

937 WITHHOLDING TAXES
A post should not assume any obligation or re

sponsibility to withhold taxes levied by the host gov
ernment, except in case of an international agree
ment for this purpose between the U.S. Government
and the host government. One basic consideration
involved in handling requests to withhold taxes is that
neither the host government nor the FSN's should
be given the mistaken impression that the U.S. Gov
ernment wishes to preclude or discourage the FSN
employees of its establishments from complying
with the laws of their countries.

938 and 939 (Unassigned)
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Memorandum of Agreement

SUBJECT: Agreement Concerning Joint Compensation Plans for
Local Employees of the Department of State-
United States Information Agency--Agency for
International Development--Certain Designated
Un! ts of the Department of Defense--and the
Foreign Agricultural Service and Other Designated
Units of the Department of Agriculture.

PURPOSE

The purpose of this agreement is to establish new interagency
working relationships governing the development, installation,
and use of jointly-approved local employee compensation plans
at posts abroad, and to reaffirm certain past policies in
these matters.

POLICY

The signatory agencies to this memorandum agree that joint
local compensation plans sh~ll ~e used and joint compensation
practices shall be followed in the remuneration of their
direct-hire non-U.S. citizen employees, including third coun
try nationals, at posts where two or more of these agencies
~ploy local personnel. In the case of the Department of
Defense, this agreement applies only to local employees of
the military attache' oftices, military assistance and
advisory groups, and the units designated in Appendix A.
Where personal gervices co~tracts are authorized by an agency
for the employment of local personnel, the salaries and bene
fits provided therein shall be related to the -rates (which
may include offsets for fringe benefits) in a post's local
compensation plan. (In the case of USIA andUSDA/FAS,
personal service contracts must have Washington Headquarters
Agency approval prior to execution; for FAS Cooperators'
non-U.S. citizen employees, see Title II, FASR, Chapter 4.)

The statutory a~thority and the basic policy relating to the
development of ~ocal compensation plans is contained in
section 444 of the Foreign Service Act of 1946, as amended.
(P .L. 86-723; 22 U. S. C. 889; 74 _Stat. 832;). The regula'tions
and procedures which govern this activity are set forth in
3 PAM 910-970 and in the Interagency Handbook on Local
Employee Compensation and pertinent signatory agency regulations.
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Memorandum of Agreement (Continued)

PROCEDURES AND RESPONSIBILITIES

I. Responsibilities of Foreign Service Missions

The officer in charge of administrative operations of the
Foreign Service at each mission or principal post dire~ctly

under the supervision of the pepartment of State shall:

a. Conduct local salary surveys or participate
with 000 salary survey teams when available, eval
uatp. ~~e survey findings, and develop proposed
revised local compensation plans for Foreign Ser-'
vice posts in the officer's country of assignment~;

give special consideration in selection of key posi
tions in the survey to specific needs of other
agencies--for example, positions requiring specicLl
or unique qualifications, working conditions, etc;
include all position titles of other agencies in
list of authorized position titles:

b. Explain local salary survey findings to usin~J

agencies at post and provide necessary copies of the
approved local compe~~ation plan to using agencies
at post and to agencies' headquarters:

c. Advise and assist all agency representatives in
developing position descriptions, in establishin9
suitable titles, in classifying positions in con·
formance with the approv~d list of position titles,
and in establishing the qualifications requirements
for the positions. Positions involving duties and
responsibilities common to all agencies, for
example, Secretary, Clerk-Typist, Chauffeur, etc.,
shall be placed in the same class level:

d. Advise on classification of positions of an
agency subject to the approval of the ranking
officer of the agency, when the post administratlve
support agreement provides for this service;

e. Review local compensation plan annually and ,st
any other time when there is evidence' of the pla:n' s
inadequacy:
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f. Based on results of a local salary surveyor on
review of adequacy of a local compensation plan,
develop and submit to Washington for approval the
followinq types of modification of the plan:

(1) Revisions in salary rates;
(2) Changes in the basic structure (for

example, adding a new class level or
increasing the number of step
rates in a class);

(3) Changes in premium pay rates;
(4) Adoption of new direct fringe

benefit payment plans and substan
tive amendment of approved direct
fringe benefit plans, including
host government social security
plans and health plans;

.(5) Any amendment to the list of
authorized position titles; and

(6) Any other amendment which results
in the increased expenditure of
funds; •

• g •• Sign all proposed revised local compensation plans
as evidence of the officer's formal and official
concurrence therewith; and

• h •• Forward copies of proposed revised local compen
sation plans, cost data, and an explanation'of pro
posals to the Department for approval in accordance
with 3 FAM 932.5-d. Upon request, submit salary
survey data and worksheets.

II. ReSponsibilities of Other Agency or Department

Representatives at Post

Each head of a USIA overseas establishment, Executive
Agent (Army, Navy, or Air Attache', as appropriate),
Agricultural Attache' or other designated represent
tative of the Department of Agriculture, and Director
of an A!D Mission, or USAID Representative or Liaison
officer, or their designated representatives, shall:
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Memorandum of Agreement (Continued)

a. Classify local positions even though prov1s1on
tor this service is a part of the administrative
support agreement at the post. (The position
classification action includes determination of
the proper class and position title as well as the
qualification requirements for the position.);

b. In the preliminary stage of local salary surveys,
participate in the selection of key positions and
organizations to be surveyed;

c. Participate in the salary survey by providing
technical guidance on position requirements and/or by
providing staff support in the survey effort;

d. Review the completed survey to assure that
salaries for comparable positions and accompanying
fringe benefits have been properly evaluated and tha.t
the resulting local compensation plan is equitable;

e. Adhere strictly to ~rovisions of the local compen
sation plan in compensating local employees;

f. Request the mission to conduct a survey of spe
cific positions or all positions if local conditions;
appear to warrant a review of the local compensation
plan; and

g. Sign all proposed revised local compensation pla~s

as evidence of that agency 15 formal and official COIl
currence therewith.

When a consensus on local personnel classification or pa~r

practices cannot be reached at a post, the head of an overseas
establishment may submit a request, with full justificati.on
and supporting data, for the establishment of special salary
rates, a separate salary schedule, or classification of
individual positions for headquarters agency review, ac:ivice,
or decision. Such submissions should be sent to the app]~o

priate headquarters office, Washington, with copies markE~d

for the attention of the appropriate regional bureau and the
Bureau of Personnel,. Department of State. The post will be
advised of the decision reached at the Washington level.

j, ....... .•}.~

'\I
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III. ~onsibilities of State and Other Agencies in
wa:snington

Officers in State and other agencies in Washington as desig
nated in 3 FAM 931.3 and in other pertinent agency regulations
shall have the authority to:

a. Request and review local salary survey data and
worksheets in support of post's proposed revised local
compensation plans as deemed necessary to insure the
adequacy of the proposals;

b. Approve all proposed revised local compensation
plans subject to review of salary survey data and
worksheets, as necessary, and budgetary clearances;

c. Inspect overseas operations as deemed necessary to
insure effectiveness and efficiency of post's local
personnel programs; and

d. Approve direct fringe benefit payment plans and
health and social security plans in accordance with
existing regulations.

IV. Delays in Implementation

Where one or more of the agencies find it impossible to imple
ment the local compensation plan because of inadequate funds,
all agencies shall postpone putting the plan into effect to afford
the affected agencies a reasonable opportunity to seek the
necessary funds. If, after 60 days, funds ere not forthcoming,
other agencies may install the revised or amended plan.
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Memorandum of Agreement (Continued)

Thi. agreement supersedes the interagency agreement on the • .me
aubject signed during the period April thru June 1975.

Par tha Secretary of State:

re. fhOma~8c-~ -
Director, Office of

Employee Services

Por the Secretary of Agriculture:

For the secretary of Defens

., t, carl clewlow
>," Deputy Assistant Secretary

Civilian Personnel Pol~cy

For the Agency for tntemat
oevelopmelnt:

\J;.,, i ..".,
" ,y,"

,4' P01"""......: - . f. /G .t.• :
~~ Patrl~ia P.dlson

\~~ Director of Personnel Divis.i.on
~ (FAS)

- ~Ii-r~
Director of Per.lonnel

Manpowe%~

For th. Director
United State. Information Aqency:
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UNIFORM STATE/AIO/USIA REGULATIONS

APPENDIX A

DEPARTMENT OF DEFENSE UNITS DESIGNATED TO APPLY
STATE-DEFENSE AGREEMENT ON LOCAL SALARY ADMINISTRATION

,
All u.S. Defense Attache Offices

All Military Assistance Advisory Groups (MAAG's)

Brussels, Belgium
European Office of Aeronautical Research

Cairo, Arab Republic of Egypt
U.S. Naval Medical Research Unit No. 3

Republic of Zaire
U.S. Military Mission

Hong Kong, B. B. C. C.
U.S. Navy Purchasing Branch

India
U.S. Defense Representative

Liberia
U.S. Military Mission

Lisbon, Portugal
U.S. Navy Shipbuilding Liaiso~ Office

Madrid, Spain
u.S. Navy Sh;pbu;ldin~

Mali
U.S. Military Mission

Liaison Office

Rangoon, Burma
Military Equipment Delivery Team

Saudi Arabia
U.S. Military Training Mission

Vientiane, Laos
Resident Officer in Charge of Construction

Wellington, New Zealand
U.S. Naval Support Force
~tarctica, Christchurch
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Pur~uant to the local compensation plan reVISion effective on the above date. the fol/owlng changes are hereby effected:

POST: __---------
Shared (or Program)

MASS PAY ADJUSTMENT ACTION

(Legal Authority: Section 408 of the Foreign
Service Act of 1980)

Effective Date: _

~
c
::z:»z
i
8
;;Il;

w......

FROM LOCAL CURRENCY LOCAL CURRENCY
PO~ltlon FSN Annual Adjusted Position FSN Annual Adjusted

Em ploye_e__ DOB Title .' Cla~VSlep BasIC Salary: !!!!! C1fsVSt~p Ba~lc Salary

John SmIth 1·9·30 Chauffeur 3/6 5.845 Chaufferr 3/1 6.110
Cecelia Doe' 6·4·50 Clerk·TYPlst 317 4.281 Clerk·Typist 3/2 4.442
Sue 8rown 8·17·44 Secretary 5/5 6.566 Secretary 5n 7,636
Bill Jone~' 3·8·25 VI~a lOIS 12.548 Visa 10/1 13.040

Speclali~l Specialis,

(Etc.)

Appropriation and Allotment: 1970113 - 5520

Rate of exchange on effective date: 1.09 (local currency) equals S1.00 U.S.

• Employees subject to C,vll ServIce retirement coverage.

Arnold Robinson
Administrative Officer
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EXHIBIT 934.3-2-
Sample Bonus Payment Plan Statement'

A Christmas bonus is payable to employees each year as of the end of the last payroll period
prior to December 25. Each employee on the rolls as of the date the bonus is payable will
receive 1/26th of the total bonus payment for the employee's salary rate for each full biweekly
pay period the employee has been in pay status during that "bonus" year. A person separated
prior to the date the bonus is payable will receive 1/26th of the total bonus payment for the
salary rate for each full biweekly pay period the employee was in pay status during the
"bonus· year. 2 The amount of the bonus payment is computed on the basis of the employee's
basic salary rate in effect at the time the bonus is payable or on date employee is separated, as
appropriate.

Periods of LWOP shall be deducted from the service credit used to calculate the bonus. The
total bonus will be reduced each time the employee has accumulated a full workweek in LWOP
status during the bonus year. l For example, an employee on a 48-hour workweek will have the
total bonus reduced by 1/2 pay period credit when total LWOP reaches 48 hours.

In 19_only. the maximum bonus oayme.,t is limited to (11/26) of the full bonus
payment.4

, Either attach statement to local compensation plan or place statement in personnel office
files at the post. Note under "Remarks" section of compensation plan that a bonus is payable.

2 This should be part of the post's bonus plan only if it is local practice. In many places it is not
customary to pay Christmas bonuses to employees not on the payroll at Christmas time.

l This provision may be modified only to conform to prevailing practice in the locality.

4 This sentence to be used only the first year in which a bonus plan is installed. The fraction
indicates the number of pay periods remaining from date of installation to date of first
payment.
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EXHIBIT 934.3-3

SAMPLE SEVERANCE PAY PLAN
(TL:PER-70 7-7-87)

(Uniform State/AID/USIA/Commerce/Agriculture)

Use the following sample severance pay plan as a guide only after carefully evaluating the appli
cability of each provision to local law/practice. Portions of the sample plan may be modified to
conform to local law and well-established practice. For example, if under local law or custom,
severance payments are not made to survivors upon an employee's death, section 3 of the sample
should be amended to show "death" as an excluded category. For each proposed modification of
the sample plan, submit full justification in accordance with section 934.4.

Sample Severance Pay Plan for FSN/PSC Employees
Under the authority contained in 3 FAM 934.1 and consistent with prevailing employment prac

tices in (~), severance payments will be authorized as of (~) to eligible foreign national
employees of all U. S. Government (USG) agencies following the Mission's joint local compensation
plan upon their final separation from U.S. Government service subject to the following rules:

1. Applicability
This plan is applicable to direct-hire employees under "Indefinite". "Limited·, .. Conditional" and

"Permanent" appointments, and to personal services contract employees.
Excluded from coverage are employees ~:lder - femporary" appointments; nonpersonal service

contract personnel and their employees. supplied by independent contractor licenses to do busi
ness in the host country who provides services to other local organizations as well as the U.S.

, Mission; employees of USAIO'institutional contractors; and domestic servants at official residences.
(See. Creditable Service for possible crediting of direct-hire" Temporary" employment toward sev
erance pay.) Persons separated prior to the effective date of this plan, regardless of type of
employment. are not entitled to severanr.e pay for this prior service.

2. Amount of Payment
Eligible employees are entitled to (insert prevailing provisions of oayment includina rate of ac

crual, maximum limitation. and oro rata formula for part-time employees and for partial years of
creditable service).

Severance payments will be computed on the basis of the employee's basic salary as shown or
noted on the Mission's local salary schedule. Basic rates are rates which exclude all fringe benefit
adjustment amounts payable to foreign national employees.

3. Eligibility Requirements
(This section, particularly. should be modified in accordance with local law and custom.)

All employees paid under the terms of the joint local compensation plan and whose employment
with the USG is terminated are eligible for severance payment, except:

a. Those who are separated for cause;
b. Those who voluntarily leave the Service;
c. Those who are separated and are eligible for an immediate Civil Service retirement annuity; 11

d. Those who are separated and are eligible for a deferred Civil Service retirement annuity; 11

11 Employees eligible for CSR annuity may receive payment:
(1] If otherwise eligible for severance at the time of separation. for periods of employment under personal serv

Ices contract before January 1983 not Included In CSR annuity calculations and for which severance payment has not
previously been made.

(2) (insert If severance previously authorized) If otherwise eligible for severance at the time of separation, for
entitlements earned under previous plans and frozen as of (d.ilUl).

(3) (insert If Justified as compatible with locallaw/prevalllng practice I In the case of deferred annuity, limited to an
amount corresponding to salary from date of separation to date of deferred annuity eligibility based on rates In effect
at the time of separation.
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4.'.'WI
e. Those who are separated from "full-time" appointments and reemployed. without a break in

service. under N part-time" appointments and vice versa; and
f. Those who are separated from "Temporary" appointments.

4. Creditable Service
The following criteria govern the determination of creditable U.S. Government service:
a. All documented contInuous service with U.S. Government (USG) agencies. that is. s,ervice

without a break of more than three calendar days. for which payment has not been received.
b. Employment under a "Temporary" appointment that is converted to an "Indefinite". "Lim

ited". W Conditional" or N Permanent" appointment without a break in service of more than three
calendar days.

c. Service performed under a personal services contract. Eligible employees are not granted
severance pay at the expiration of their contracts if (1) the contract is to be renewed. or (2) the
employee transfers to a direct-hire appointment without a break in service of more than three
calendar days.

d. (insert if applicable under locallaw/prevailing practice) Indirect employment or so-called non
personal services with an in-house entity providing services exclusively to the Mission and c:onsid
ered by the Government of (country) to be an integral part of the Mission. when payment has not
been received. such service immediately precedes personal services contract or direct-hire ap
pointment without a break of more than three calendar days. and is recognized by (country) law to
be continuous service with the USG.

e. (Periods of leave without pay which are to be deducted from creditable service.)

5. Refund of Payment z.'
Persons who have received severance pay from the USG and are reemployed by the USG shall

not be permitted to refund any portion of the payment. Eligibility toward new severance pay entitle
ments shall begin as of the date of reemployment.

(NOTE --The following language shouJd be used as an alternative to the above in areas where

local law or custom requires severance payment upon voluntary resignation and imposes ~l maxi

mu, n accrual of benefits.)

An employee who is separated and granted severance pay by any U.S. Government agency and
who is subsequently reemployed is required to refund any portion of the severance pay which
exceeds the salary the employee would have. received had that employee remained on the payroll.
Only the period of service which the refund covers is creditable toward future severance pay entitle
ments.

The foregoing rules do not apply to reemployment after a break in service of more than 2 calen
dar weeks in a country other than the one in which severance payment was made. No refunds are
required in such instances, and prior service credit is not counted toward severance pay accruals
at the post of reemployment.

6. Transfers z/
a. Between USG Agencies Within 8 Country

Severance payments are not authorized to employees who are transferred between civilian USG
agencies within a country. Transfers are considered a change in employment from one USG
agency to another without a break in service of 3 calendar days or more. Service credit towards
severance pay which has been earned through employment with the losing agency is transfelrred to
the gaining agency. The gaining agency will assume all obligations for the payment of severance
pay for prior creditable periods of service with any USG agency. if the employee is entitled to
severance pay on final separation. For transfers involving military service components. interagency
funding is to be resolved on a case-by-case basis.

z.l Thill section. as written. Is required In all plans.

K.·.•. ··.-.-.~....I:'
W
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SAMPLE SEVERANCE PAY' PLAN (CONTINUED)

b. Between or Within USG Agencies In Different Countries
The rules in paragraph 6a apply. Under these circumstances. service credit toward severance

pay earned under the terms of the losing post's plan would be transferred to the gaining post. Any
severance payments to such employees are made on the terms of the severance pay plan in effect
at the gaining post.

7. Appeals
If disputes arise involving severance settlements, the employee has the right of appeal to the

Ambassador or designee. The decision of the Ambassador or designee shall be final. Rules gov
erning grievance appeals are on file at the Mission personnel office.

8. Agreed to By:

Embassy

USDOC

Other

AID

USDA/FAS

USIS

Delense Attache'
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940
FSN EMPLOYEE ATTENDANCE

AND LEAVE

941 ESTABLISHMENT OF WORKWEEKS
(TL:PER-389 11-18-74)
(Uniform State/AID/USIA)

941.1 General Policy
Basic workweeks are prescribed by and coordinated

among the heads of overseas establishments.

941.2 Full-Time Employees
a. Basic Workweek

The regular basic workweek for a full-time FSN employee
consists of not less than 40 hours of work, exclusive of lunch
periods. within the calendar week, Sunday through Satur
day. For example, chauffeurs may be required to work 60
hours per week in an area, while statistical clerks in the same
area may ordinarily work 32 hours. In such cases, a work
week of 60 hours could be established for chauffeurs em
ployed by the overseas establishment whereas statistical
clerks would be required to work at least 40 hours per week.
that is, the minimum workweek, if employed on a full-time ba
sis.

Irregular, full-time basic workweeks (workweeks where
more than the regular number of hours are worked or where
the daily work schedule differs from the regular schedule)
may be established for any local position of the overseas es
tablishment or to conform more closely to local employment
practices.

b. Changes in Basic Workweek

(1) An employee's basic workweek may be amended
from week to week, if necessary, to the efficient operation
of the overseas establishment.

(2) Any change in workweek affecting only the days of
work and not the total number of hours worked per week is
recorded by a memorandum prescribing the new workdays.
One copy is given the employee, and one filed in the employ
ee's personnel folder.

(3) Any change in workweek affecting the total number
of hours worked per week by an employee is recorded on
a Form SF-50, Notification of Personnel Action. This is nec
essary so that a change in the total number of hours worked
per week can be accompanied by a commensurate change
in salary. For example, if a chauffeur's basic workweek is in
creased from 40 to 48 hours, the chauffeur would be entitled
to a 20 percent increase in basic salary. In such cases, two
classes could be established in the compensation plan, one
for chauffeurs working 40 hours, and another, 20 percent
higher, for chauffeurs working 48 hours.

941.3 Part-Time Employees
a. Basic Workweek

Workweeks consisting of less than 40 hours may be estab
lished but are considered as part-time employment. The ba
sic workweek for a part-time employee is established at the
time of appointment and recorded on a Form SF-50, Notifica
tion of Personnel Action, by indicating under "Remarks" the
days of the week and the hours of the day that the employee
is on duty.

WAE or intermittent employment, that is, employment on
an irregular or occasional basis, where hours or days of work
are not normally based on a prearranged schedule and which
is compensated for only on the basis of time "when actually
employed," is normally considered part-time work. As a mat
ter of policy, such work should consist of less than 40 hours
per week.

b. Changes in Basic Workweek

Any change in the basic workweek of a part-time employee
is made according to the guidelines set forth in section
941.2b.

942 "IME AND ATTENDANCE REPORTS
Time and attendance records for State and USIA FSN em

ployees are maintained on Forms OF-1135 or OF-1136, Time
and Attendance Report. (See 4 FAM 530; and for AID see
Handbook 27, Attendance and Leave; or, if under a mecha
nized system. on the form designed for this purpose.) AID
overseas establishments use Form AID 7-314, Time and At
tendance Report, or, if under a mechanized system, the form
designed for this purpose.

End Uniform State/AID/USIA Regulations.

943 ANNUAL AND SICK LEAVE
(TLPER-541 11-18-82)
(Uniform State/AID/USIA/Commerce/Agriculture)

943,1 Authority
Section 408 of the Foreign Service Act of 1980, provides

inter alia that·,Any compensation plan established under this
section may Include provision for leaves of absence with pay
for foreign natiElnal employees in accordance with prevailing
law and employment practices in the locality of employment
without regard to any limitation contained in section 6310 of
title 5, United States Code." This means that annual and sick
leave and other leave of absence with pay for Foreign Service
National employees may be in accord with prevailing law and
employment practices in the locality of employment notwith
standing statutory limitations contained in title 5 of the United
States Code.



PAGE NO. EFFECTIVE DATE TRANS. MEMO NO. =:J
AID HANDBOOK 31

L----24~8 .J-----..:A:...:..!p:.:.r..:,.i.:...'-=3:...!.,_1:...:9~8..:..5 _----JL.......- 31.:....:::....-2_5__....1....- _

943.2 Policy
a. The heads of overseas establishments are responsible

for adopting joint interagency leave practices within a coun-
try or locality. . .

b. Overseas establishments must adopt locally prevailing
leave benefits in lieu of any benefits patterned after the provi
sions of the Annual and Sick Leave Act of 1951 (5 U.S.C.
6301 - 6311) in a country in which the host government pro
vides sick pay benefits to FSN employees who participate
in its social insurance system. All features of the locally pre
vailing leave system must be adopted for FSN employees
who are enrolled in the host government social insurance
system, to the total exclusion of any benefits patterned after
the U.S. leave system.

c. In a country or locality where conditions in (b) above
do not exist, overseas establishments may jointly adopt uni
form leave practices in accordance with locally prevailing
practice and local law.

d. Overseas establishments may not combine one or
several features of the U.S. leave system together with fea
tures of the locally prevailing leave system into a post leave
plan.

e. Mission management must notify each FSN employee
of details of the new leave plan as soon as feasible after
Washington headquarters approval has been received. Con
sidering such factors as local law, prevailing practice and, if
feasible, each FSN employee's written preference, Mission
management will determine within 60 days after implementa
tion whether each FSN employee will be covered by the
post's existing leave plan or the new plan. After the conclu
sion of the 60-day period, an FSN employee normally may
not be transferred from one plan to another. All FSN's em
ployed subsequent to the date of implementation will be cov
ered by the new leave plan.

943.3 Policy Implementation
(TLPER-21 4-3-85)
(Uniform State/AID/USIA/Commerce/AgricUlture)

a. Where the overseas establishment adopts a host gov
ernment social insurance system which provides sick pay
benefits:

(1) FSN's are enrolled in host government system for
all benefits.

FSN participants in the post's new leave plan receive all
and only the benefits required by local leave law and/or local
ly prevailing practice.

As of the date of enrollment in the host government sys
tem, such employees are granted the sick pay benefits of the
host government plan and supplemental sick pay benefits,
vacation, military, maternity, and such other leave as is
based on local law and/or prevailing practices.

(2) FSN's are enrolled in the host government system
for all benefits other than pension.

Whether or not enrolled in CSR, such employees are grant
ed leave with pay in accordance with subsection a(1) above.

(3) FSN's not participating in the host government sys
tem for any benefits.

Such employees may continue to be granted leave with
pay in conformance with locally prevailing practice to the ex
tent that such practices do not exceed the amounts provided

U.S. citizen employees under the provisions of the Annual
and Sick Leave Act of 1951 (5 U.S.C. 6301 - 6311) (see also
3 FAM 420 and 430), or they may be granted leave in accor
dance with the plan developed by the post un,jer section
943.4.

b. WherE:: an overseas establishment is unable to enroll
FSN's under the host government social insurance system
which provides sick pay benefits:

Such employees normally will continue to be granted leave
with pay in conformance with locally prevailing practice to the
extent that such practices do not exceed the amounts pro
vided U.S. citizen employees under the proviSions of the An
nual and Sick Leave Act of 1951 (5 U.S.C. 6301 - 6311) (See
also 3 FAM 420 and 430).

c. Where an overseas establishment participates in a
host government social insurance system which provides no
sick pay benefits and in all other situations wher1e the locally
prevailing retirement system (that is, prOVident I!und, sever
ance pay, private insurance, etc.) provides no sick pay bene
fits:

The overseas establishment normally will devl:!lop a leave
plan based on local law and on locally prevailing leave prac
tices for all FSN's in accordance with the general guidelines
set forth in SUbsection a. above and section 943.4 below.

d. Leave balances accrued under a post plan based upon
locally prevailing practice and established under the
authority of Section 408(aX1) of the Foreign SE1rvice Act
of 1980 are treated as follows:

(1) Sick leave accumulated under a local~y prevailing
leave plan' is not creditable for computing GSR benefits.

(2) Lump-sum payment (see section 943,fj) for annual
leave at time of separation may be made to the extent such
payment is the locally prevailing practice, has been approved
by Washington, and is specifically authorized in the mission's
published leave plan.

(3) Upon reemployment, recredit of leave may be made
only in accordance with locally prevailing practice insofar as
it is approved by Washington and is reflected in the post's
published leave plan.

e. Leave balances accrued under a post plan patterned
on the U.S. leave system (see sections 430 and 440) are to
be treated as follows:

(1) Annual leave will be retained and may be used, with
mission approval, to supplement leave earned under the new
plan, with a corresponding reduction of the balance.

The annual leave balance will be reduced p9rmanently if
used to supplement leave under the new plan; the balance
may not be restored by transfer or credit of leave earned un
der the new leave plan.

Lump-sum payment for annual leave (see sl9Ction 943.6)
accrued under the post's leave plan patternecr on the U.s.
leave plan may be made at the time of separation up to the
limit established for FSN employees in that plcm.

(2) Sick leave balances may be retained' and may be
used as sick leave, if such retention does not result in sick
leave benefits in excess of locally prevailing practice, under
special circumstances described below. In tl7ese circum
stances, the post may recommend for Department approval
a formula for retention ofsome or all of the accrued sick leave
balance.
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(a) When the new leave plan authorizes a carryover of
sick leave from one year to the next, or

(b) When the new leave plan provides for all employees
enrolling in the plan to start with a zero sick leave balance,
with a subsequent leave earning rate and accumulation
based on length of service or some other factor.

(3) To the extentpermitted by OPM regulations at time
ofretirement, sick leave may remain to the employee's credit
to be used in the computation of an immediate CSR annuity
if the employee is contribuiing to the CSR system at the time
of separation and if the employee is entitled to an immediate
CSR annuity. Under this provision, the entire sick leave bal
ance may be retained without regard to any formula ap
proved by the Department as provided for in section
943.3e(2), even though only that portion identified by the for
mula may be used by the employee for sick leave purposes.

943.4 Preparation, Submission, and
Approval of a Locally Prevailing
Leave Plan
(TL:PER-541 11-18-82)
(Uniform State/AID/USIAICommerce/Agriculture)

a. 'When an overseas establishment is considering adop
tion of the locally prevailing leave system, the chief of mission
should direct an interagency review at post of local leave
practices, clearly identifying those required by local law. All
the organizations included in the last fullscale salary and ben
efits survey should be included in the study of prevailing leave
practices.

b. After conducting the interagency review, if a mission
concludes that adoption of the locally prevailing leave system
is feasible, a draft plan should be prepared and submitted to
the Department, Office of Foreign Service National Person
nel (PER/FSN), with a copy to the appropriate regional bu
reau and the headquarters office of each agency represented
at post. When developing the leave plan, mission should con
sider all facets of leave administration, including but not limit
ed to, refunds of lump-sum payments, indebtedness for
unearned leave, accrual rate and maximum accumulation of
leave, establishment of a ~ave year, compensatory time, dif
ferences in leave benefits for various categories of employ
ees, restoration of forfeited annual leave, etc.

.c. Enclose with each copy of the draft plan (1) translated
copies of all pertinent host government laws and any regula
tions or ordinances based on those laws, (2) a summation
of locally prevailing leave practices and details of leave prac
tices of each of the surveyed organizations, (3) special proce
dures the mission plans to implement, such as initiating a
separate system of leave accounting for FSN employees to
be covered by the new leave system, and (4) any comments,
problems and questions which are to be resolved prior to im
plementation of the new leave system.

d. Washington approval is required prior to implementa
tion of a locally prevailing leave plan. Copies of the plan and
attached materials should be submitted in accordance with
(b) above. The Department (PER/FSN) will coordinate the re
view of the proposed plan and related material and advise
the mission of Washington's decision.

943.5 Accrual Provisions of the...Annual
and Sick Leave Act of 1951: (5
U.S.C. 6301-6311)

a. Accrual of annual leave for employees with basic
4O-hour workweek: (See section 430).

b. Accrual of annual leave by employees with work·
week other than 40 hours. The accrual rate shall be in
creased or decreased in proportion to the number of hours
in excess of or less than 40 in a basic workweek. If the total
leave earned in a leave year annually is not evenly divisible
by 26, the number of hours remaining are credited in the last
pay period of the year.

(1) More Than 40 Hours

An example of the accrual rate by employees working a
72-hour workweek is shown below:

Annual Leave

First 25 Last Pay
Years of Pay Periods Pay Period
Service Each Year in Year

Up to 3 7 Hours 12 Hours
3 to 15 11 Hours 13 Hours
15 and over 14 Hours 24 Hours

(2) Less Than 40 Hours

An employee for whom there has been established in ad
vance a regular tour of duty of less than 40 hours during each
administrative workweek and who meets the reqUirements
to accrue leave (see section 943.5d), earns annual leave as
follows:

(a) An employee with less than 3 years of service
earns 1 hour of annual leave for each 20 hours in a pay sta
tus.

(b) An employee with 3 but less than 15 years of
service earns 1 hour of annual leave for each 13 hours in a
pay status.

(c) An employee with 15 years or more of service
earns 1 hour of annual leave for each 10 hours in a pay sta
tus.

c. Sick Leave

(1) For employees with a basic 40-hour workweek (see
section 440).

(2) For employees with a workweek of more than 40
hours, sick leave accrues on the same basis as annual leave
in the "up to 3 years" category. In the example above, show
ing annual leave accruals for employees with a 72-hour work
week, sick leave accrues for all employees, regardless of
length of service, at the rate of 7 hours for the first 25 pay
periods each year and 12 hours for the last pay period.

(3) For employees with a workweek of less than 40
hours, sick leave accrues, regardless of length of service, at
the rate of 1 hour for each 20 hours in a pay status.

d. Crediting of Part-Time Accruals

To accrue leave, a part-time employee (section 421.3g)
must serve under an established tour of duty for each of the
two administrative workweeks in each biweekly pay period.
No credit of leave accrual is given for fractional parts of bi
weekly pay periods either when an employee enters on duty
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or separates. A part-time employee who completes a full bi
weekly pay period may carry over from one pay period to the
next those hours of service in a pay status which do not
equal the number necessary for a minimum leave credit (1
hour) until sufficient service is rendered to earn 1 hour's cred
it. If the employee changes to full-time status and has insuffi
cient credit to earn the minimum of 1 hour, the fractional
hours of service are lost.

e. Charging Leave

Leave used is charged based on the same proportion as
earned. For example, while an employee with a 40-hour
workweek is charged 40 hours for a week's absence, an em
ployee with a 72-hour workweek is charged 72 hours for a
week's absence.

f. Adjustment of Leave Balance Upon Change in
Full-Time Employee's Workweek

Annual and sick leave balances are adjusted proportion
ately when the number of hours in a full-time employee's (that
is, 40 hours or more) workweek is changed. The formula for
converting an employee's leave balance follows:

Multiply the number of hours in employee's current leave
balance by the number of hours in the new workweek. Divide
the product by the number of hours in employee's current
workweek. The quotient is the employee's new leave bal
ance.

This rule applies to decreases as well as increases in the
number of hours in a full-time employee's workweek.

Under the Annual and Sick Leave Act of 1951, a full-time
employee works no less than 40 hours in each administrative
workweek and a part-time employee works less than 40
hours in each administrative workweek. Leave balances are
not adjusted for employees whose workweek changes from
full- to p.art-time or vice versa nor for part-time employees
whose workweek is changed. (Workweeks of part-time em
ployees and all changes in workweeks must be documented
by a Notification of Personnel Action.)

g. Adjustment of Leave Ceiling Upon Change In
Full·Time Employee's Workweek

The formula for converting an employee's maximum accu
mulation leave ceiling is identical to the formula for converting
leave balances cited in (f) above.

943.6 Lump-Sum Annual Leave
Payments

a. FSNemployees covered by the post's leave plan es
tablished in accordance with section 943.4 may receive com
pensation for unused leave in accordance with the published
provisions of that plan. In the absence of a provision in the
post's leave plan for lump-sum annual leave payment upon
separation, no such payment shall be made.

b. The remarks section of the Notification of Personnel
Action which documents any'separation of an FSN employee
should specify:

(1) The number of hours of unused annual and unused
sick leave accrued by the FSN employee at the time of sepa
ration;

(2) The total number of hours for which a lump-sum
payment is authorized, if applicable; and

(3) The annual salary rate (in local currency with U.S.
dollar equivalent) paid at the time of separation.

c. Post should recover any money (including value of
property) which an FSN employee owes to the U.S. Govern
ment at the time of separation. Such sums may tie deducted
from employee's final salary payment. See also 3 FAM 400
and 3 FAM 675 (Appendix A).

944 HOLIDAYS
944.1 U.S. Holidays

FSN employees may be excused from work on the U.S.
holidays listed in section 414.1 and on any other Federal holi
day established by statute or Executive order which falls
within the employee's basic workweek. Such absence is
without loss of basic pay and without charge to I~ave. In ad
dition, an FSN employee who is required to work on a U.S.
holiday which is not also a local holiday is entitled to straigh~

time per hour worked in addition to basic pay. This is not to
be confused with holiday pay, the rate of which is specified
in the local compensation plan, and which is paid to FSN em
ployees only for work on local holidays.

944.2 Local Holidays
FSN employees are entitled to be excused from work on

local holidays designated in 2 FAM 111.2. FSN employees
required to work on such days in order to perform essential
services may be granted holiday pay in accordance with sec
tion 935.4 at the rate prescribed in the local compensation
plan. Absence on designated local holidays falling within a
period of leave is not chargeable to leave nor does it result.
in loss of pay. If the local holiday falls on a nonworkday, pre
vailing practice in the foreign area should be followed as to
release of employees on another day in lieu of the holiday.

945 EX,CUSED ABSENCES
Excused absence is an administratively authorized or ap

proved absence from duty and does not result in a charge
to leave of any kind or a loss of basic salary. The heads of
overseas establishments may establish uniform rules for
granting excused absences provided the granting of such
leave is the general practice locally. The rules 'including the
maximum permissible period should conform to those pre
vailing locally, Examples of excused absences authorized un
der U.S. law for U.S. citizen employees are found in section
465.

946 LEAVE WITHOUT PAY
Leave without pay is a temporary nonpay status and an

absence from a prescheduled tour of duty which may be
granted upon employee's request. Uniform rules on granting
LWOP should be developed by overseas establishments as
a part of the leave plan for that country or locality. The rules
should identify officials designated to approve such requests
for LWOP.

All LWOP must be recorded since computation of credit
able service upon retirement and within grade increases, for
example, may be affected by certain periods olf LWOP.

947 ABSENCE WITHOUT LEAVE:
(AWOL)

Section 472 also applies to FSN employees.

948 LEAVE RECORDS
See 4 FAM 520 and 530. For AID missions which payroll

their own FSN employees. see the AID Timekeepers Manual.

949 (Unassigned)
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950
FSN EMPLOYEE PROMOTIONS,

WITHIN-GRADE INCREASES, AND DOWNGRADINGS

~I

951 GENERAL POLICY
(TL:PER-25 4-10-85)
(Uniform State/AID/USIA/Commerce/AgriculturB)

All grade-to-grade promotions and meritorious and longev
ity step-increases are subject to the availability of funds.
Within-grade increases are mandatory provided performance
standards are met, and the head of each overseas establish
ment will provide for them in allocating funds.

952 GRADE PROMOTIONS

952.1 Definition
"Grade Promotion" means a promotion from one grade

level to a higher grade level.

952.2 General Policy
a. The heads of overseas establishments are responsible

for maintaining a uniform promotion policy consistent with
sound personnel practices.

b. Basic emphasis is on promotion from within. Outside
recruitment is recommended only when acceptable qualified
candidates are not available within the workforce.

c. A promoted employee is entitled to receive adjusted
basic salary at the lowest step of the new grade which ex
ceef1s present adjusted basic salary by the equivalent of two
step-increases at the grade from which promoted, effective
March 18. 1984.

952.3 Authorizing Promotions
a. The head of each overseas establishment may autho

rize promotions to the next higher grade.
b. In exceptional cases, State regional bureaus; the Posi

tion Management and Classification Division (M/PM/PMC)
for AID; the Foreign Service National Personnel Division
(M/PFN) for USIA; the Foreign Commercial Service's Office
of Foreign Service Personnel (FCS/OFSP) for Commerce;
the Foreign Agricultural Service's Personnel Division forAgri
culture; and the Personnel Division (M/PM/I) for Peace Corps
may grant promotions of more than one grade, upon receipt
of written justification.

952.4 Eligibility Criteria
An FSN employee who is qualified to perform the duties

and responsibilities of a position allocated to a higher grade
is normally eligible for promotion when (a) a position in a
higher grade becomes vacant, (b) a new position is estab
lished for which a higher grade is justified, or (c) the position
occupied by the employee is reclassified to a higher grade.

952.5 Waiting Period
a. Normally. the minimum waiting period which an FSN

employee serves in a grade before becoming eligible for pro
motion to a higher grade is 52 consecutive weeks.

b. Deviation from the normal waiting period is authorized
for promotions from training level positions established be
low the lowest level (entry level) position in position classifi
cation standards for that occupation series. Usually one or
two "trainee" positions at one or two grade levels lower than
the entry level position are established under such circum
stances. Such positions will be part of a planned, on-the-job
training program of not less than 26 weeks designed for the
incumbent of the "trainee" position. The employee may be
promoted to the next level "trainee" position or to the entry
level position. as appropriate, after serving a minimum of 26
weeks in the "trainee" position. one grade lower. The incum
bent's performance must be rated satisfactory by an official
performance evaluation process and the training program
must be completed. If promotion is to the next level "trainee"
position, an additional 26 weeks waiting period is required
before promotion to the entry level position, and promotion
will follow only after th~ incumbent's performance is rated
satisfactory and final training is fully completed. No more
than two such promotions will be authorized for an employ
ee. (NOTE:--For more detailed instructions for developing
"trainee" positions. see the Local Employee Position Classi
fication Handbook (LEPCH).)

953 STEP-INCREASES
953.1 Within-Grade Increases
953. 1-1 General Policy

a. Within-grade increases (WGI) are the salary incre
ments in each of the grades of an occupational series in the
FSN employee position classification system. The step in
creases are designed for the purpose of financially rewarding
employees for satisfactory performance and length of ser
vice.

b. The heads of overseas establishments are responsible
for developing uniform criteria and performance standards
governing and granting of Within-grade increases.

953. 1-2 Eligibility

a. All FSN employees. except those serving under tem
porary appointments. may be granted a "one-step" WGI
upon fulfillment of the requirements established jointly by the
overseas establishments. Service under a temporary ap
pointment may be credited towards eligibility for WGI at the
overseas establishment's discretion if the employee's ap
pointment is converted from temporary to indefinite, condi
tional, or permanent Without a break in service, and without
an increase in pay. Service with other overseas establish-
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ments may be credited towards eligibility for employees
transferring between establishments.

b. WGfs should be withheld if an employee's perfor
mance fails to meet the standards established by the over
seas establishment. If in the judgment of the head of the
overseas establishment the employee later meets the stan
dards, the employee given a WGI effective as of the begin
ning of the pay period following the date the determination
is made. The employee is required to serve another full quali
fying period, as prescribed on the joint local compensation
plan, before being eligible for a subsequent WGI. The pre
scribed waiting period for a WGI is extended by 2 workweeks
for each full pay period an employee is in a leave-without-pay
status during the waiting period.

953. 1-3 Waiting Periods
a. 52 Consecutive Weeks

The minimum waiting period for a WGI is 52 consecutive
weeks. A post's WGfs may vary in terms of length of waiting
period from at least 52 consecutive weeks if in accord with
local practices or if considered administratively desirable.

b. More Than 52 Consecuti"e Weeks

A waiting period of more than 52 weeks may be estab
lished for each step in the salary schedule, if in accordance
with local practice or considered in the interest of the U.S.
Government.

953.2 Meritorious Step-Increases
The heads of overseas establishments may grant meritori

ous step-increases provided the granting of such increases
is the general practice locally. In areas where it is the prac
tice, the heads of overseas establishments are responsible
for developing uniform rules governing the granting of such
increases. As a matter of general policy, however, no em
ployee will be eligible for more than one such additional in
crease within any 52-week period. Such increases do not
have any effect on the waiting period for within-grade in
creases discussed in section 953.1.

954 DOWNGRADINGS

954.1 Definition
"Downgrading" means a reduction in the grade ofan FSN

employee as a result of the downward reclassification of the
FSN's position. Downgradings may occur as a result of the
implementation of the new FSN position classification sys
tem, application ofnew or revised position classifieatin stan
dards, classification audit, voluntary transfer to a lowergrade
position, reorganization, reduction-in-force, or changes in a
position's responsibilities, possibly resulting from unsatisfac
tory performance.

954.2 FSN Employee Grade Retention
Following Position Downgrading

954.2-1 Po/icy

a. Grade retention is a procedure by which the incumbent
of a downgraded position is entitled, under circumstances
described in section 954.2-2, to retain temporarily the former
pay grade of the position. It is designed to maintain tempo-

rarily an employee's previous pay entitlements, and to pro
vide a reasonable period during which the post and the
employee can attempt to alleviate the personal effects of the
downgrading action. For example, during the grade retention
period it may be possible to reorganize work assignments
sufficiently to justify upgrading the employee's position to its
former level, to promote the employee to a ~'acant higher
level position for which qualified, the employee may reach
voluntary retirement age, etc.

b. Grade retention procedures apply only at those posts
where the worldwide FSN Position Classification System is
in effect.

c. During the grade retention period, an FSN employee
in grade retention status will receive the full amount of any
general wage increases and any within-grade increases oth
erwise due, unless the employee is already in a "saved pay"
status. "Saved pay" cases are entitled to pay increases as
set forth in sections 932.6a(5) and (6).

d. Grade retention entitlements are not transferable in
the case of an FSN employee who voluntarily transfers to a
position graded lower than the one incumbered. For exam
ple, if an employee with a retained grade of FSN-9, who in
cumbers an FSN-7 position, voluntarily accepts
reassignment to an FSN-6 position, then that employee must
be removed from grade retention status and the saved pay
provisions of section 954.4 applied. If the same employee is
involuntarily reassigned to an FSN-6 position, then the grade
retention provisions remain in effect.

e. Upon expiration of the grade retention period, the em
ployee is downgraded to .the grade of the position incum
bered and, for salary purposes, is entitled to s.~vedpay (see
section 954.4).

954.2-2 Grade Retention Criteria
FSN employees are entitled to grade retention in the fol

lowing circumstances only:

a. Implementation Phase of the Worldwid,e FSN
Position Classification System

An FSN employee whose position is dete'rmined to be
overclassified as a result of the new worldwide' FSN Position
Classification System's implementation at a post is SUbject
to downgrading to the appropriate lower gmde by proce
dures set forth in section 954.4. Before the downgrading ac
tion, an FSN is entitled to an automatic grade retention
period of 52 biweekly pay periods from the efifective date of
the local compensation plan initially implementing the new
classification system. In exceptional circumstances, the au
tomatic grade retention period may be extended by an addi
tional 26 biweekly pay periods.

Requests for the additional 26 pay periods ofgrade reten
tion must be submitted to the appropriate regional bureau's
executive offlC6 with copies to the headquarte'rs of all agen
cies represented at a post, not less than 30 days before the
end of the automatic 52payperiods ofgrade fletention. Such
requests shall follow the criteria specified by tlJe responsible
regional bureauandmust include the concuffenC6 ofallagen
cies at post. If the request is approved, the e,lctended grade
retention period will apply to all eligible FSN employees of
all agencies atpost. In no case shall the grade retention peri
od granted under this criterion exceed 78 biwl*Jkly pay peri~

ods from the initial date of implementation.

U·
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b. Application of New or Revised FSN Position
Classification Standards

FSN employees whose positions are downgraded as a re
sult of the application ofnew orrevised FSN position classifi
cation standards are sUbject to downgrading to the
appropriate lower grade under the provisions of section
954.4. Before the downgrading action, employees are enti
tled to a maximum grade retention period of 78 biweekly pay
periods from the date the standards are issued. The actual
length of the grade retention period for an FSN employee un
der this criterion will be determined by the date a new or re
vised standard is applied to a position. In no case shall the
grade retention periodjustified by this section extend beyond
78 biweeklypayperiods from the date a new orrevised stan
dard is effective.

c. End-of-Servlce

(1) FSN employees who are within 2 years of a post's
mandatory retirement age, incumbering positions which are
downgraded for reasons other than a or b above, are entitled
to a maximum gr,ade retention periodof52biweeklypayperi
ods. The actualgrade retention period is determined from the
effective date an employee's position'is downgraded until the
date the employee is required to be separated by the post's
published separation-for-age plan. This applies only to those
posts which have a mandatory retirement age established
by a published separation-for-age plan as described in sec
tion 974.2-3 and 974.3.

(2) Employees grantedgrade retention under this crite
rion who, for whatever reason, are not retired at the manda
tory age must be immediately removed from grade retention
status and downgraded to the appropriate lower level per
section 954.4.

954.2-3 Procedures
Posts mustprocess Form SF-50, a Notification ofPerson

nel Action, to place eligible employees in or remove them
from grade retention status. Instructions for completing the
SF-50 are found in Exhibit 924.2c. Specifically, Blocks 18-A
and 18-B of the SF-50 will, as appropriate, indicate
NOAC-736 Grade Retention or NOAC 866-Termination of
Grade Retention. Items 20 through 26 should be completed,
as appropriate.

Items 27 through 33 should be completed even though the
information may be the same as that contained in Items 20
through 26. or placing an employee in grade retention status,
Item 37, "Remarks," must contain the following statement,
"Position (number) has been downgraded to FSN (grade).
The employee is entitled to retain FSN (grade) through (date)
under section 954.2-2 (paragraph a, b, or c as appropriate). "
For removing an employee from grade retention status, Item
37 must state, "Grade retention entitlement terminated. ..

954.2-4 Reporting ReqUirements
Each post under the worldwide position classification sys

tem is required to submit an annual grade retention report
to Washington (PER/FSN with copies to the appropriate re
gional bureau and other concerned agency headquarters of
fices). The report should list, by agency (1) the name ofeach
employee in grade retention status; (2) the criterion used,
that is, initial implementation, new or revised standards, or

mandatory retirement; (3) the retained grade; (4) the classifi
cation of the incumbered position (title, serieS/occupation
code, and grade); (5) the date placed in grade retention sta
tus; and (6) the termination date. The reports are due June
1 of each year. Negative reports are required.

954.3 FSN Employee Downgradings Not
Associated with Grade Retention

Except for those circumstances which meet the criteria for
grade retention status, FSN employees incumbering posi
tions downgraded for any reason are entitled to the saved
pay provisions of section 954.4b.

a. ReofJIBnlzation, Reduction-in-Force, iN
Classification AudIt

An FSN employee may be downgraded as a result ofa re
organization, reduction-in-force, or classification audit which
lowers the incumbered position's grade. An employee is
downgraded to the new lower grade as of the effective date
of the position's downgrading or the date an employee is
reassigned to a lower graded position. This normally coin
cides with the beginning of a pay period.

b. Unsatisfactory Job Performance

(1) Employees may be downgraded for unsatisfactory
job performance which occurs over a reasonably continuous
period resulting from medical causes; lack of knowledge,
skills, or abilities; or other nondisciplinary reasons. In such
instances, employees may be downgraded by reassignment
to lower level positions for which they are qualified or by re
moving higher level responsibilities from positions which they
are unable to perform satisfactorily and thus, downgrade the
positions. In some cases, employees may be ill-suited for the
type of work they are currently assigned but are otherwise
capable of performing satisfactorily in other available posi
tions. In those cases, a post may wish to reassign the em
ployees to different positions either at the same or at a lower
grade in order to better utilize their knowledge, skills, and
abilities.

(2) Downgrading an employee for unsatisfactory job
performance shouldnot be effectedbefore standard avenues
ofperformance improvement have been attempted and have
failed. For example, supervisory advice on deficiencies,
job-related training, oral warning, written notice, denial of
within-grade increase, notification of possibility of
reassignment to a lower graded position, etc.

(3) Under no circumstances can a position be down
graded as a punitive action based only on the incumbent's
unsatisfactory performance. An FSN position can be down
graded only as a result of removing the duties and responsi
bilities supporting the higher grade level or when the
classification standards used to evaluate a position are
changed. As long as a position's assigned responsibilities
and the classification standards used to evaluate them re
main unchanged, there is no justification for downgrading a
position.

(4) Employees whose unsatisfactory job performance
results from improper conduct and/or disciplinary problems,
such as insubordination, abuse of leave, malfeasance, etc.,
are treated under sections 954.5 and 973.
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954.4 E"ecting Downgradings
a. Upon completion of any grade retention period, the

FSN employ.ee's grade level is changed to the appropriate
grade. This action should coincide with the beginning of a pay
period.

b. In terms of salary treatment, no employee shall suffer
a decrease in pay at the time of downgrading. If the employ
ee's salary before the downgrading falls within the range of
salaries at the appropriate lower level of the employee's posi
tion, the employee's salary is moved to an equivalent rate
in the appropriate lower level or, if an equivalent rate does
not exist, to the nearest rate in excess thereof in the appro
priate lower level. If the employee's salary before effecting
the downgrading exceeds the maximum salary rate of the ap
propriate lower level of the employee's position, the employ
ee's salary is saved (that is, remains unchanged) in general
accord with section 932.6a(5). Also see section 932.6a(5) for
guidance on annotating saved pay cases on a local salary
schedule and on salary adjustments based on general salary
increases in saved pay cases.

c. An employee's former anniversary date for

within-grade increases is unaffected by a downgrading ac

tion.

954.5 Improper Conduct
An employee may not be downgraded for violating general

ly accepted standards of conduct as established or perceived

at the mission. For disciplinary actions governing improper

conduct, see section 973.

954.6 Appeals Procedures
An appeals procedure should be established by the mis

sion to ensure equity in effecting downgrading actions (see

section 932.8-1 d).

955 through 959 (Unassigned)
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960
FSN EMPLOYEE PERFORMANCE EVALUATION,

INCENTIVE AWARDS, AND TRAINING

961 PERFORMANCE EVALUATION
(TL:PER-490 10-11-79)
(Uniform Stat9/AID/USIA)

961.1 Policy
It is a supervisor's continuing responsibility to improve

FSN employees' work through regular evaluation of their per
formance. Performance must be evaluated by written report
annually. The performance report itself is the supervisor's
periodic official. summary of the employee's perfOl'111ance.
Proper use of employee performance evaluation, including
performance reports, should improve employee performance
by:

a. Strengthening supervisor-employee relationships;
b. Informing employees of work standards and

requirments;
c. Recognizing commendatory and outstanding work

performance;
d. Recognizing and initiating steps to correct work defi

ciencies;
e. Providing a guide to personnel actions; and
f. Identifying training and other developmental needs.

961.2 Procedures
(TL:PER-24 4-9-85)
(Uniform State/AID/USIA)

961.2-1 Report Form
The performance of FSN employees shall be evaluated on

FORM JF-50, Performance Evaluation Report (see 3 FAM
Exhibit 961.2).

961.2-2 Ratings
a. Outstanding Performance

To Justify this rating, most performance factors rated in
S8ction A of the report form would be marked "Greatlyex
ceeds normal requirements." In order to be given an Out
standing overall rating, significantly more than half of the
factors on which the employee is rated must be marked
"Greatly exceeds normal requirements" and all other rated
factors must be marked "Exceeds normal requirements. "
Factors marked "Notapplicable"or "Notobserved" may not
be included in making this determination.

b. Satisfactory Performance

For this rating, almost all factors should be marked"Meets
normal requirements" or higher, but performance does not
exceed requirements to a point deserving of an Outstanding
rating.

c. Unsatisfactory Performance

To justify this rating, factors especially significant for the
position would be marked "Fails to meet normal reqUire
ments." A rating of Unsatisfactory may, in and of itself (ac
cording to policy established by the post), deny a step or

longevity increase to an employee or may serve as a basis
for reassignment or separation.

961.2-3 Rating Officer
The rating officer normally is the person who is responsible

for the work of, and gives assignments to, the employee. If
a question arises as to who shall rate the employee, the ap
propriate post official shall decide. The rating officer is re
sponsible for:

a. Making clear to each employee the duties of the posi
tion and the reqUirements for satisfactory performance at the
beginning of the rating period;

b. Discussing the strengths, weaknesses, and ways to
improve performance with each employee at the end of the
rating period and at such other times as may be indicsted;

c. Giving recognition to superior performance; and
d. Taking appropriate action toward any employee

whose performance is substandard.

961.2-4 Reviewing Officer
A reviewing statement by a U.S. citizen officer is required

in cases where the rating officer is not a U.S. citizen. This
statement should take account of:

a. The thoroughness, objectivity, soundness, and com
pliance with evaluation instructions of the report, and

b. Whether the employee has received adequate supervi
sion and guidance, whether the rating by the rating officer
appears unduly harsh or lenient, and whether the reviewing
officer concurs with the report.

961.3 Disposition of the Performance
Report

A copy of the report with the reviewing officer's comments
will be given to the employee by the rating officer. The report
will be discussed with the employee and should include sug
gestions of ways to improve performance. The rating officer
should encourage the employee to comment in Part Vof the
report. If comments are made, the employee should sign,
date, andsend this copy of the report to the Personnel Office
in a sealed envelope marked "Performance Evaluation Re
port" within 10 working days. If the employee does not wish
to comment in Part V, the employee should sign and date
the original of the report in the space provided and the rating
officer forwards the report to the post's Personnel Office as
above.

962 INCENTIVE AWARDS
The Incentive Awards Program covered by uniform

State/AID/USIA regulations in section 640 also applies to
FSN employees. including TCN's, but excludes AID PSC em
ployees. However, the post may institute its own incentive
awards program for AID PSC employees. Such· a program
must not authorize a meritorious step increase in salary.
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Each post must jointly establish, through interagency
agreement among agencies which employ Foreign Service
nationalemployees, a standard definition of what constitutes
annual salary; that is, basic rate oradjustedbasic rate, when
granting to Foreign Service national employees cash awards
which are computed on annual salary. That standard will ap
ply to all Foreign Service national cash awards.

963 TRAINING
(TL:PER-490 10-11-79)
(Uniform Stste/AID/USIA)

963.1 General Policy

(For AID, see also Handbook 28, Training and Staff
De¥etopment.)

The heads of overseas establishments are responsible for
providing formal and informal training for FSN employees as
necessary. Subject to availability of funds, job-related train
ing may be authorized at Governmeilt and non-Government
facilities. Training may not be authorized by, in, or through
a non-Government facility teaching or advocating the over
throw of the Government of the United States by force or
violence, or by or through any individual who had demon
strated hostility or antagonism toward the United States.

Training is intended to help increase the proficiency and
value of employees who are already qualified for the posi
tions they hold. Training may be full-time or part-time.
on-duty or off-duty, day or evening, or any combination of
these, according 10 the needs of posts and the availability
of funds. It may be accomplished through correspondence,
classroom wQl1(, conferences, wot1(shops, supervised prac
tice, or other methods or combination of methods. Training
may be at Government or non-Government facilities, either
within or outside the host country.

963.2 Specialized Training Programs in
the United States

State, AID, and USIA conduct specialized FSN employee
training programs in the United States. Overseas establish
ments should refer to appropriate agency instructions re
garding FSN employee training in the United States.

963.3 Consultation on Personal Visits to
the United States

When an FSN employee is in the United States for busi
ness or personal reasons, the visit may provide the Depart
ment, AID, or USIA an opportunity to give the employee
special orientation or consultation at little expense to the
Government. When a post considers such consultation desir
able, it should request the approval of temporary duty status
from: (1) for State, the appropriate regional bureau; (2) for
AID, the appropriate AIDIW bureau or office; and (3) the
USIA, MGT/PFN. The post should include the following infor
mation in its communication:

a. The type of consultation and experience which the
post believes would be most profitable for the employee;

b. The dates of the employee's visit;
c. The address at which the employee may be reached

in the United States; and

d. The point nearest Washington, D.C., which the em
ployee expects to visit.

The Department of State, the Agency for International De
velopment, and the United States Information Agency will
make every effort to advise the post of its decision before
the employee's departure from post. It may be possible to
pay travel and per diem expenses from the m~arest point
which the employee expects to visit in the UnitEld States to
Washington. Other points to consider in making the decision
are (1) whether the nearest point is within a rea:sonable dis
tance of Washington; (2) the availabmtY, of budgetary re
sources; and (3) the benefits to be derived.

963.4 Specialized Training Programs at
Other Locations

From time to time, various U.S. Government ~;JeOCies con
duct specialized courses or seminars overseas which are
open to FSN employees. Notices of the scheduling of such
courses or seminars are sent to appropriate po!~ts, as far in
advance as possible.

963.5 General Training Programls at
Overseas Establishments

a. Establishing Training Programs

Missions should ascertain training facilities available within
the host country. Joint training programs should! then be de
veloped at the mission level, wherever feasible, and all over
seas establishments within the country notified of available
training. Where joint programs are not feasible, the individual
agency programs within a country should be closely coordi
nated to avoid duplication effort.

Overseas establishments are encouraged to request any
necessary guidance and assistance from the Foreign Service
Institute (M/FSI) in establishing and conducting training pro
grams. Foreign Service posts may send requests directly to
M/FSI. USIA and AID should send requests through their re
spective agency Training Division at Washington.

b. Administering Training Programs
(TL:PER-251 11-22-68)

(Unifonn St11'rfSIA)
See section . ;L-- "Details," which, except as noted

therein, applies also to training details, whether the detail is
to another post or to a non-Government facility.

In addition, overseas establishments should:
(1) Establish criteria for determining eligibility for train

ing. Employees selected for training should be alble to benefit
from and pass on to their cowQl1(ers the benefitl) of the train
ing received. Except in the case of English language and oth
er training conducted by the overseas establishment, criteria
normally should include at least 1 year's satisfactory service
with the U.S. Government plus assurance that the employee
interlds to remain in the service for a sufficient ~:tngth of time
to justify the training at Government expense.

(2) Infonn employees of available training, eligibility re
quirements, and benefits which may be gained from partici
pation in the training program. For example, as a result of
improved wot1( proficiency following training, increased 0p

portunity may be available for promotion to a more responsi
ble job or for performance awards under the Incentive

~.'..•..•........!'.~•......,
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Awards Program (section 640). Overseas establishments
should particularly stress the desirability of English Language
training.

(3) In each case, carefully select the appropriate train
ing facility, first considering available U.S. facilities.
Non-Government facilities should be used only if the type of
training needed is not reasonably available at Government
facilities.

(4) Provide for assuring that employees complete train
ing they begin, insofar as possible. For example, supervisors
might be given responsibility for seeing that their employees
attend training as scheduled, or employees who do not satis
factorily complete their training as scheduled might be asked
to reimburse the Government for the cost of training except
where withdrawal from the course is justified; or overseas
establishments might prescribe other appropriate means.

(5) Maintain records of employees trained and provide
for continuing evaluation of results and effectiveness of all
training. Records should include such information as number
of persons enrolled in each type of training; number success
fully completing training; dates and places of training; and
cost for each trainee.

(6) Record in the employee's official personnel folder
any training authorized along with a notation whether the em
ployee satisfactorily completed the training.

c. Funding Training Under Overseas Establishments'
Programs

(1) State - Except for FSI-sponsored correspondence
study, training costs under a post's program will be met from
post funds. Where the need for training is urgent and the post
concerned has no funds available, it may request financial
assistance from the Department.

(2) USIA - Training costs generally will be funded in the
field. However, where the need for training is urgent and the
overseas establishment concerned has no funds available,
it may request financial assistance from USIA.

(3) AID - Required training is entirely at Agency ex
pense. Voluntary training may be wholly or partly at Agency
expense if its value to the Agency so warrants, and the law
and regulations permit.

d. Approving Training

(TL:PER-24 4-9-85)
(Uniform State/AID/USIA)

An overseas establishment may approve any job-related
local employee training for which it pays the cost from its cur
rently allotted funds, with the following exceptions: (1) USIA
correspondence study and details outside the .host country
should be cleared with the appropriate area offices of USIA;
(2) AID correspondence study, when the individual course
cost exceeds $200.00, and d tails outside the host country
must be authorized by AI (PM/MD/T based on Form AID
4-299, Application for Training, completed by the employee.

If an overseas establishment is in doubt about its authority
to approve a certain type of training, it may request advice
from the Department (PER/FSN); US/A, the Training and De-

velopment Division (M/PT or VOA/PT); or A/DIW. the Train
ing and Development Division (M/PM/TD); as appropriate.

e. Methods o' Training • Government Facilities
(TLPER-251 11-22-68)
(Uniform State/AID/USIA)

Overseas establishments may wish to include in their train
ing programs some or all of the following suggested methods
of job-related training through Government facilities:

(1) Orientation Programs. Each overseas establish
ment is encouraged to develop an orientation program to fa
miliarize FSN employees with the functions and purpose of
its organizational units. The importance of the FSN employ
ees in effective operations should be emphasized.

(2) On-the-Job Training. When necessary, this may
be accomplished by detailing an employee to another post
either to give or receive training.

(3) Special classes at overseas establishments orga
nized and taught by American personnel or their dependents
on a gratuitous basis. Courses might include English lan
guage, shorthand, typing, accounting, administrative opera
tions, supervisory techniques, etc.

(4) Instruction, as appropriate, at Binational and lan
guage centers and by part-time instructors.

(5) Correspondence study in job-related subjects of
fered by the Foreign Service Institute, or other agencies of
Government through the Institute. For purposes of this para
graph, the Department of Agriculture Graduate School is
considered as another agency. Application procedures:
State-See section 882 and 816; USIA and AID-See sec
tion 963.4d and complete Form 05-1131. Field Training Ap
plication.

(6) Courses, if feasible, at overseas schools supported
by the Department for dependents.

(7) Others as may be available to overseas establish
ments in particular localities, such as in areas where there
are U.S. military establishments.

•• Methods o' Training - Non-Government Facilities

Some avenues of job-related training open to FSN employ
ees at Government expense through non-Government facili
ties are:

(1) Details with trade, labor, agricultural, or scientific
associations and commercial firms, or to public or private
nonprofit institutions for training in partiCUlar fields such as
commerce, labor, or administration.

(2) Attendance at meetings or seminars concerned
with job-related functions or activities;

(3) Enrollment in colleges or universities on a part-time
or full-time basis, in day or night school courses; or in corre
spondence courses;

(4) Participation in training programs offered by other
governments. Overseas establishments should authorize
training at a non-Government facility outside the host country
only if there is no appropriate non-Government facility avail
able within the host country.

End Uniform State/AID/USIA Regulations.

964 through 9&9 (Unassigned)
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970
FSN EMPLOYEE BENEFITS,

DISCIPLINARY ACTIONS, SEPARATIONS,
AND REEMPLOYMENT

971 FSN EMPLOYEE BENEFITS UNDER
LOCAL LAW OR CUSTOM
(TL:PER-541 11-18-82)
(Uniform State/AID/USIA/Commerce/Agriculture)

(See also section 930.)

971 .1 General
Under authority in section 408 of the Act, the Department

of State and other U.S. agencies may, on behalf of FSN em
ployees, if consistent with section 931.2, authorize posts to
(a) participate in host government social insurance systems
and (b) purchase medical and hospitalization insurance, life
insurance, and pension insurance through established pro
curement procedures.

971.2 Host Government Social
Insurance

971.2-1 Feasibility of Participation
At a mission where participation in the host government

insurance system appears feasible, the chief of mission
should direct a joint interagency study of the country's social
security and related laws and regulations to determine if par
ticipation is possible. The study should provide answers to
questions a through e below and should provide a good indi
cation of the host government's probable answers to ques
tions f 'through h below.

a. Is participation by foreign missions permitted by law
or regulation?

b. If so, which foreign missions do participate and which
missions employing substantial numbers of host country na
tionals do not participate?

c. What has been the experience of other foreign govern
ments participating in the system? Of other American em
ployers?

d. Is coverage under the system desirable, and will it be
beneficial to the employee and in the interest of the service?

e. Would any provisions of host government system con
flict with leave benefits given FSN employees under section
940?

1. If the social insurance system provides retirement ben
efits, would the host government agree to excluding from
that portion of the host government system FSN employees
covered under the U.S. Civil Service Retirement System with
a commensurate reduction in employee/employer contribu
tions?

g. If the social insurance system provides worker's com
pensation Oob-connected injuries or illness), would the host
government agree to excluding all FSN employees from that
portion of the social insurance system, with a commensurate
reduction in employee/employer contribution?

h. Would host government agree to preservation of privi
leges and immunities of the U.S. Government, particularly
with respect to the jurisdiction of local courts and administra
tive bodies under local social security laws?

971.2-2 Preparation and Submission of a
Proposed Plan

After conducting the joint study referred to in section
971.2-1, if a mission believes participation in the host govern
ment social insurance system is feasible, the mission should:

a. Develop a plan to meet its needs and those of its FSN
employees, insofar as possible within the limits of the host
government system and U.S. Government laws. The mis
sion's regular legal staff, where there is one, should assist
in preparing the draft plan. A mission which has no legal staff
may procure the services of a local attorney for this purpose
in accordance with 2 FAM 283, or request the Department's
(PER/FSN) assistance. The officer responsible for the mis
sion's budget and fiscal functions should tentatively work out
details concerning p.ayment of contributions to the host gov
ernment system, payroll deductions for the employee's share
of the contribution, and any other related details. If the mis
sion is receiving payroll services from a Regional Administra
tive Management Center, the mission should solicit
comments from the RAMC on its proposed plan.

b. Submit the plan (and any subsequent modifications)
to the Department (PER/FSN) with a copy to the appropriate
regional bureau, and the headquarters office of USIA, Com
merce, and Agriculture where these agencies are concerned.

c. Enclose with each copy of the plan:

(1) Translated copies of all pertinent host government
social security and related laws and any regulations base~

on these laws, as well as any legislation or ordinances which
may lead to interference with the, mission's operations jf the
mission adopts the social insurance plan.

(2) Recommendations regarding those portions of the
social insurance system in which the mission deems it desir
able to participate and a general over-all evaluation of the
system.

(3) Comments on any possible or anticipated difficul
ties in operating the plan and suggestions for their solutions.

(4) An estimate and explanation of additional costs, if
any, for each agency. Increased costs might be due to lack
of appropriate monetary adjustments for the benefit in the
compensation plan or compelling reasons which necessitate
installing a plan without an appropriate reduction of wages.
If a monetary adjustment is included in the current salary
schedule and the plan is installed without an appropriate re
duction in wages. the employer's cost of this benefit must
be removed from computation of salary rates in the first ad-
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j~stmentof such rates after the social security plan is adopt
ed.

(5) Procedures the mission plans to follow in making
(a) payroll deductions for contributions to the host govern
ment plan (attach copies of documentation required by the
host government to support payroll payments) and (b) the
actual payment of the contribution, plus other related proce
dures as appropriate, as determined by the responsible offi
cer in accordance with section 971.2-2a.

971.2-3 Washington Review and Approval
Interested offices in the Department and other agencies

will review the plan and related material submitted by the mis
sion. If Washington approves the mission's plan, the Depart
ment in consultation and with the approval of affected
headquarters agencies will authorize the mission to enroll its
FSN employees who are not covered by CSR under the host
country social security system through normal social security
procedures. Previously, posts were required to negotiate an
executive agreement with the host government in order to
participate in its insurance system. This requirement no lon
ger exists except in special circumstances, such as the host
government tending to exercise too much control over the
post's FSN personnel.

971.2-4 Installation
Before installation the mission should amend its local com

pensation plan to authorize payment of contributions for this
new benefit. A statement to this effect should be included un
der "Remarks" on the compensation plan. Copies of the
amended ~ompensation plan should be distributed in accord
ance with section 932.5d.

971.2-5 Required Coverage Under
Mission-Adopted Plan

Once a mission installs a social insurance plan, coverage
is mandatory for all new direct-hire and personal service con
tract employees of all participating agencies in the area, ex
cept as provided in section 971.2-6 for plans which include
retirement benefits. Coverage of personal services contract
employees must be stipUlated in their contracts.

971.2-6 Effect of Mission-Adopted Plan on CSR
Coverage

Since the U.S. Government cannot contribute to two re
tirement systems simultaneously for the same employee ex
cept where this is clearly local practice, it is necessary to set
forth the following guidelines:

a. Employees Under CSR

If a mission installs a social insurance plan which includes
retirement benefits, an FSN employee under CSR who wish
es to be covered by the U.S. Government under the local plan
may be so covered provided the overseas establishment
changes the employee's type of appointment so that he
ceases contributing to CSR (See section 972.1). An employ
ee who ceases contributing to CSR to participate in a social
insurance plan may still be entitled to a retirement annuity
under the Civil Service Retirement System. (See section
972.1-4).

If an employee elects to continue participating in CSR, the
overseas establishment should, if possible, cover employee

to receive any appropriate benefits under the local plan ex
cept retirement.

An employee may participate individually in a local retire
ment plan while continuing to participate in CSR, if host gov
ernment laws and regulations permit, provided he
contributes to the local plan both the employer's and em
ployee's share. The employee may make thl~se contributions
through allotment of pay (4 FAM 556.3-2tl and AID Hand
book 26, Position Classification, Pay, and Allowances).

b. Subsequent Appointments Under CSR

Once agencies in a country begin participating in a local
social insurance system which provides retirement benefits,
no additional FSN employees in that country will be brought
under Civil Service retirement except under unusual circum
stances as determined by the Department. Requests for
exceptions should be submitted through PER/FSN.

971.3 Private Insurance Plan:s
971.3-1 General Guidelines

In countries having no host government social insurance
plan or one in which participation is not feasible, a mission
should consider the feasibility of purchasin~l, through estab
lished procurement., procedures, private medical, pension,
life, and other insurance coverage to the E!xtent consistent
with section 931.2. Insurance coverage for illnesses and injU
ries should not overlap coverage under BEC (see sections
689 and 972.2).

971.3-2 Health Insurance Plans
a. Study of Prevailing Employer Practices

In consultation with other overseas establishments in the
country, the mission should conduct a survey of prevailing
health insurance practices among local employers to deter
mine:

(1) Whether local employers generally provide health
protection to their employees through private insurance car
riers to the extent that the requirement set forth in section
931.2 (1) is met;

(2) The types of health insurance benefits generally
provided by local employers through privatE~ insurance carri
ers; for example, hospital room and board, miscellaneous
in-hospital expenses, surgery, maternity care, limited outpa
tient care, etc.;

(3) The scope and limitations of each type of health in
surance benefit generally provided by local employers
through private insurance carriers; for example, the maxi
mum number of days during which room and board benefits
are payable under the prevailing type of insurance policy; the
maximum amount payable per day; and the amount of any
deductibles;

(4) Usual exclusions; for example, eye glasses, dental
care, mental disorders, etc.; and

(5) The shares of premium costs genElrally paid by em
ployees and employer.

Based on these findings, an outline of tM specific types
and scope of benefits generally provided by other employers
should be developed. The outline should oxclude all those
benefits generally provided to FSN employees through the
medical facilities at the overseas establishments and under
5 U.S.C. 8101-8150 (formerly the Federal Employees' Com-

,l..·..'·.l:.··
\,I

Ii)

'"

~'.'.'.. " .•:
""



AID HANDBOOK 31
TRANS. MEMO NO.

31:25 9 1985
PAGE NO.

60

pensation Act) (also see section 972.2). Reputable local in
surance carriers should be requested to provide, for
informational purposes only, sample policies and rates for
the types and scope of benefits specified in the outline as
prevailing in the area. The sample policies should be re
viewed and the carrier offering the coverage generally provid
ed by other employers at the best price normally should be
selected (for special problems, see the Federal Procurement
Regulations and the Department of State Procurement Reg
ulations (FPR-DOSPR». In no instance may the benefits to
be contracted for exceed the benefits generally provided by
other employers in the post locality.

b. Preparation of Proposed Contract

A proposed formal contract should be developed which
consists normally of the following parts:

(1 ) An agreement which establishes the legal basis of
the contract and sets forth the general understanding be
tween the contracting parties;

(2) A section entitled "General Conditions" which con
tains clauses from the Department of State Procurement
RegUlations (DOSPR), and several other standard clauses
considered appropriate for inclusion therein; and

(3) The policy itself or a section entitled "Special Provi
sions" which sets forth clauses covering definition of insur
able group, hospital, benefits, physician, etc., eligibility
requirements, benefits provided, benefits excluded, termina
tion of employee's insurance, premium rates, grace period,
individual certificates of membership, cancellation, notice
and proof of claims, renewal, payment of claims, and sched
ules of fees.

The basic agreement and "General Conditions" portions
of the contract are considered essentially standard for insur
ance contracts for local employees. A sample basic agree
ment is shown as Exhibit 971.3-2b(1) for use in developing
a contract which meets the individual needs of each post. A
sample set of "General Conditions" is shown as Exhibit
971.3-2b(2) for the same purpose. Some clauses should be
included without change in the contract for legal or adminis
trative reasons. Other clauses should be included in the con
tract but may be modified to conform to prevailing local
conditions or to the special needs of the post. Included in the
margins of each exhibit are notations on whether or not the
clauses are required, may be modified, or are optional.

The policy itself or the section concerning "Special Provi
sions" (see subparagraph (3» will vary from post to post to
such an extent that a sample is impracticable to provide. Tlie
post should ensure, however, that clauses covering the sub
jects mentioned in subparagraph (3) are included in the draft
contract.

No commitment shall be made to the insurance carrier until
Washington approval of the proposed contract is received.
The prospective insurer's concurrence in the proposed con
tract must be secured, along with concurrences of all affect
ed overseas establishments at the mission, before the
contract is submitted to Washington for approval.

c. Distribution of Copies

The original of the proposed contract shall be submitted
to the Department of State, Bureau of Personnel, Office of
Position and Pay Management (PER/PPM); one copy to the
appropriate regional bureau; and one copy to the headquar-

ters offices of AID, Office of Personnel and Manpower, Over
seas Division (M/PM/OS), and USIA, Office of Personnel and
Training, Foreign Service Personnel Division (M/PF), if those
agencies are involved. Copies should be distributed also to
affected overseas establishments at the mission.

The submission shall include:
(1) Statements confirming the fact that the proposed

means of obtaining the health benefits (that is, through a pri
vate insurance carrier) is the means generally used by other
local employers to provide the benefits; the types and scope
of benefits in the proposed contract conform to those gener
ally provided by other local employers; the proposed eligibili
ty provisions in the proposed contract (that is, full-time
employees only, dependent coverage, etc.) conform to the
general practices of other local employers; and all other us
ing agencies concur in the proposed contract;

(2) An outline of the procedures which the mission and
other agencies plan to follow in making premium payments
to the insurer and payroll deductions for the employee's
share, if any, of premium payments. (Normally, payroll de
ductions for the employees' shares are made on the regular
biweekly payrOll, and amounts to the insurer for premium
payments, including both the employer's and employees'
contributions, are made by biweekly check. This is done in
accordance with normal payroll procedures.); and

(3) A listing of the costs of the insurance contract for
each using agency, and the amount of those costs which
each can absorb.

971.3-3 Health Protection Plans Obtained by
Means Other Than Through Private
Insurance Carriers or Host Government
Social Security Systems

In some foreign areas, it is the general practice of local em
ployers to provide health protection to their employees by
means other than through private insurance carriers or the
host government social security system. For example, em
ployers in some post localities may contract with a doctor,
a group of doctors, or a hospital for various medical and hos
pitalization benefits. If a post located in such an area deter
mines that adoption of a similar benefit plan is feasible and
desirable, it should conduct a study of prevailing local prac
tices, prepare a proposed contract, and submit it to Washing
ton for approval in accordance with guidelines set forth in
section 971.3-2, with appropriate modification for the differ
ence in the means of obtaining the benefit.

971 .3-4 Other Insurance Plans
Guidelines set forth in section 971.3-2 relating to the adop

tion of health insurance plans generally apply to other locally
prevailing types of insurance (for example, life and pension)
for FSN employees.

971.3-5 Washington Review and Mission
Installation

These procedures are essentially the same as for a social
insurance plan (sections 971.2-3 and 971.2-4).

971.3-6 Required Coverage Under Plan and
Effect on C.S. Retirement

Procedures in sections 971.2-5 and 971.2-6 apply also
when a mission installs a private insurance plan.
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971.3-7 Renewals of Approved Insurance
Contracts

The authority is delegated to the heads of overseas estab
lishments to approve changes in the levels or types of bene
fits provided under a renewal or an amendment of an
approved insurance contract, subject to the availability of
funds. Such changes, however, may be made only upon a
joint determination of the heads of overseas establishments
that the changes are necessary to conform to new types of
benefits or to new benefit levels provided generally by other
local employers.

971.3-8 Change of Insurer After Initial Contract
Approval

If, after approval and implementation of a contract under
section 971.3-5, the overseas establishments elect to obtain
the protection through a different insurance carrier, the con
tract shall be treated as a new proposal and submitted to
Washington for prior review and approval.

972 FSN EMPLOYEE BENEFITS UNDER
U.S. LAW

972.1 Civil Service Retirement and
Disability System (CSR)

(For AID, also see Handbook 30. Separations and Disci
plinary Actions.)

The Civil Service Retirement and Disability System (5
U.S.C. 8331 through 8348), as described in section 675, ap
plies equally to Americans and FSN'S, with one exception.
That exception is discussed in section 972.1-1.

When participation in a host government-sponsored social
security plan is found not to be feasible, participation in CSR
is mutually beneficial to both the U.S. Government and its
employees. In this situation, local employees should be en
couraged to participate in CSR since they would acquire
valuable retirement and survivor benefits for themselves and
their families.

972.1-1 Coverage

FSN employees are covered by the U.S. Civil Service Re
tirement and Disability System if (a) they have either a condi
tional or permanent appointment, or (b) they are serving
under another type of appointment or a personal services
contract (except a personal services contract with AID sub
sequent to May 14, 1960) to which they were transferred
before October 1, 1965, and to which CSR coverage was
continued from a prior appointment.

An amendment to the Civil Service retirement regulations,
effective October 1, 1965, prohibits continuance of CSR con
tributions for an FSN employee whose type of employment
is changed on or after that date to other than a conditional
or permanent appointment. This amendment does not apply
to renewals of personal services contracts for employees
who were contributing to CSR by virtue of prior direct-hire
permanent employment.

972.1-2 Reasons For Causing Cessiation of CSR
Contributions

Except for the following two reasons, an FSN employee
who has acquired CSR coverage should continue contribu
tions as long as the FSN employee remains an employee of
the U.S. Government:

a. Obtaining Retirement Coverage Under a Host
Government Plan When Adopted by the Overseas
Establishment

Salary deductions for CSR coverage normally are termi
nated when the employee is covered by a host government
retirement plan to which the overseas estatllishment is con
tributing directly, as provided in sections 971.2 and 971.2-6.
This is accomplished by processing Form SF-50, Notification
of Personnel Action, changing the employ,ee's type of ap
pointment from permanent or conditional to indefinite.

b. Obtaining Retirement Coverage Undl!r a Host
Government Plan When Not Adopted by the
Overseas Establishment

Salary deductions for CSR coverage may be terminated
at the request of the employee concerned when the employ
ee joins a host government retirement plan to which the over
seas establishment is not contributing. The following steps
are to be taken when the employee requests discontinuance
of CSA contributions for this reason:

(1) The employee informs the overseas establishment
in writing that the employee no longer wishes to retain CSR
coverage inasmuch- as the employee prefers to participate
in the employee's host government retirement plan (proof of
the employee's membership must be given);

(2) The overseas establishment discusses the matter
with the employee and emphasizes the importance of being
covered by a retirement plan. It is also pc,inted out that as
a progressive employer the post expects the individual to
continue contributing to his new retirement plan so long as
the employee remains an employee of the U.S. Government.

(3) The overseas establishment advises the employee
by letter that:

(a) The discontinuation of the emplo:(ee's CSR contri
butions is at the employee's request;

(b) The CSR contributions are bein9 discontinued to
enable the employee to join the host govemment retirement
plan;

(c) The employee shall continue contributions to the
employee's government's retirement plan so long as the em
ployee remains a U.S. Government employee to enable the
employee to acquire appropriate social be!nefits for self and
family;

(d) The U.S. Government will not pay any portion of the
host government retirement plan as it did for the CSR plan;

(e) The employee may choose to withdraw contribu
tions from the Civil Service Retirement System or, if eligible,
the employee may leave the contributions. in the CSR Fund
until becoming eligible for a deferred annuity (see section
972.1-4);

(f) The employee may be restored to CSR coverage
only in the most exceptional circumstanGes as determined
by the head of the overseas establishment and not based on
personal convenience.

y'., ,.
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(4) A copy of the employee's letter requesting termina
tion of CSR coverage and a copy of the overseas establish
ment's letter, countersigned by the employee confirming its
receipt, are placed in the employee's personnel file.

(5) The overseas establishment processes form
DS-1 032, changing the type of appointment from permanent
or conditional to indefinite.

972.1-3 Actions Causing Cessation of CSR
Salary Deductions

Overseas establishments are to exercise care to preclude
issuing personnel actions which would inadvertently cause
loss of CSR coverage. The following personnel actions could
automatically cause cessation or denial of an employee's
contribution to CSR:

a. Change of direct-hire appointment to any type other
than a permanent or conditional appointment.

b. Change of contractual employment from a personal
services contract to another type contract (renewal of a per
sonal services contract does not constitute a disqualifying
change). State does not authorize personal services con
tracts. (See section 926.2 and DOSPR 6-1.258-1.)

c. Change from direct-hire to employment under a per
sonal services or other contract.

d. Reappointment, following a break in service, to other
than a permanent or conditional appointment.

e. Reemployment under a personal services or other
contract following a break in service.

f. Transfer to another U.S. Government agency which
does not authorize appointments entitling FSN personnel to
continue CSR.

Upon receipt of form SF-50 effecting any of the above ac
tions, the headquarters agency automatically forwards the
employee's records to the Civil Service Commission for re
tention in the records division until claim for refund or retire
ment IS made.

972.1-4 Effect of Cessation of CSR
Contributions on Past Retirement
Deductions

An FSN employee With 5 or more years of creditable Fed
eral service who ceases to contribute to CSR is eligible either
for a deferred annuity at age 62 (not discontinued service re
tirement) or for a refund of retirement deductions before age
62. An employee with less than 5 years of creditable Federal
service is eligible for a refund of retirement deductions and
normally will find it advantageous to obtain such refund.

An employee who elects a deferred annuity must be sepa
rated from the service in order to receive the annuity.

972.1-5 Effect of Cessation of Contributions on
Crediting Subsequent Service for CSR

No Federal Service that an FSN employee performs after
losing the right to contribute to CSR may be creditable to
wards Civil Service retirement unless it is followed by service
under a conditional or permanent appointment.

972.1-6 Reinstatement in CSR
a. Ad Hoc Committee to Review Reinstatement C.ses

If an FSN employee who has ceased contributing to CSR
is later given a permanent or conditional appointment be
cause of unusual circumstances, that employee may again
contribute to CSR. The head of the overseas establishment
determines whether an FSN employee should be reinstated
into CSR. Decisions should be based upon the recommenda
tions of an ad hoc committee composed of representatives
of agencies at the post which jointly reviews all cases in order
to ensure uniformity and compliance within the intent of the
regulations. Examples of exceptional circumstances war
ranting reinstatement for an employee who ceased contribut
ing to CSR to join the host government's retirement plan are
(1) the termination of the host government's retirement plan,
or (2) major reductions in its benefits. Requests based solely
on personal convenience of the employee should not be ap
proved.

When a decision is made to reinstate CSR coverage, this
is accomplished by processing form SF-50 to change the em
ployee's current employment status to permanent or condi
tional appointment, as appropriate.

b. Drawing Maximum Annuity After Reinstatement

If the employee wishes to draw maximum annuity after re
instatement in CSR, the employee may deposit amounts to
purchase full credit for prior uncovered service. The employ
ee's prior uncovered service will count toward total service,
with or without deposit, provided the employee completes at
least 1 year of service after coverage is resumed, and even
though retirement deductions were not made for the prior pe
riod of uncovered service.

972.1-7 Effect of Making Deposits and
Redeposits for CSR

•• Deposits

The making of a deposit is purely optional. Whether an em
ployee should make a deposit is a personal matter on which
no general advice can be given. Making the deposit will as
sure the employee and/or survivors maximum retirement
protection, and the employee must view the matter as the
employee would any other investment for the benefit of self
and family. Deposit may be made or completed after the
death of the employee by a survivor who is qualified to re
ceive annuity benefits.

(1) Effect on Annuity

Employees who have had creditable service for which de
ductions were not made for any reason will receive credit for
such service in the computation of annuity benefits without
making a deposit to cover the period of service. However,
if a deposit is not made by the employee or the employee's
survivor, or if installment payments are begun and not com
pleted, the annuity otherwise payable will be reduced by an
amount equal to 10 percent of the balance due and unpaid,
unless the employee elects to eliminate the service entirely
from credit for annuity computation purposes. (For FSN em
ployees. see 4 FAM 573.) The elimination of a period of ser
vice from credit is advisable only when the employee has
sufficient other service to entitle the employee to the maxi
mum annuity. Full credit is allowed without deposit for aU ser-
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vice prior to August 1, 1920, for service with the Panama
Railroad Company prior to January 1, 1924, and for credit
able military service.

(2) Amount of Deposits

Deposits will be computed on the basis of the following
percentages of basic salary for the periods indicated:

2-1/2% from August 1, 1920, to June 30, 1926; 3-1/2%
from Jaly 1, 1926, to June 30, 1942; 5% from July 1, 1942,
to June 30, 1948; 6% from July 1, 1948, to October 31, 1956;
6-1/2% from November 1, 1956, to December 31, 1969; and
7% after December 31, 1969.

To the above is added interest computed from the mid
point of each period of service to the date of deposit or com
mencing date of annuity, whichever is earlier, at the rate of
4 percent to December 31, 1947, and 3 percent thereafter,
compounded annually, except that no interest shall be
charged for any period of separation from the service which
began before October 1, 1956.

b. Redeposits

In most cases it is definitely to the employee's advantage
to make a redeposit. Redeposit may be made or completed
after the death of the employee by a survivor who is qualified
to receive annuity benefits. (For AID, also see Handbook 30,
Separations and Disciplinary Actions.)

(1) Effect on Annuity

If an employee has received a refund of retirement deduc
tions lInder the Civil Service Retirement System, the Foreign
Service Retirement and Disability System, or any other sys
tem for the retirement of Government employees, the em
ployee or the employee's survivor must make a redeposit to
the Fund before the service can be credited in the computa
tion of annuity benefits.

(2) Amount of Redeposit

A redeposit consists of the amount refunded to the em
ployee plus interest. Interest is computed from the date of
the refund to date of redeposit or commencing date of annui
ty, whichever is earlier (excluding any period of separation
from the service which began before October 1, 1956) at the
rate of 4 percent to December 31, 1947, and 3 percent there
after, compounded annually.

An employee may not apply to make a redeposit to cover
only a portion of a period of service for which deductions
were refunded. Where installment payments on a redeposit
are not completed prior to final adjudication of an application
for retirement, or prior to the death of the employee before
retirement, and the survivor does not complete the pay
ments, the installment payments will be applied as follows:

(a) If two or more periods of service are involved, the
amount will be applied to the best advantage of the employee
to purchase as many complete periods of service as possi
ble.

(b) If only one period of service is inVOlVed, or if install
ment payments are not sufficient to cover a complete period
of service, the installment payments will be refunded, unless
redeposit is completed at the time the claim for annuity is ad
Judicated.

c. Application by FSN Employees

Application by FSN employees for deposit or redeposit for0..·.:
past creditable service is made on SF-21303, Application To'
Make Deposit or Redeposit. The form is initiated by the em
ployee. Post officials review the form, verify service claimed
against the employee's official personnel folder, and execute
the certification block on the reverse of thle form. The certified
SF-2803 is forwarded directly to the Bureau of Retirement,
Insurance, and Occupational Health, Claims Division, Office
of Personnel Management, Washington D.C. 20415. (For
AID, also see Handbook 30, Separations and Disciplinary
Actions.)

If SF-2806, Individual Retirement Rec:x>rd, has not been
forwarded to the Department, or Agency, the post completes
the SF-2806 with information from the employee's official t,"
personnel folder showing per annum salary rates in U.S. dol-V
lars. (See section 924.2e.)

The Office of Personnel Management determines if the
service claimed is creditable, computes tine amount due, and
advises the employee directly.

If the FSN employee is unable to pay the deposit or
redeposit amount in lump-sum, the employee may request
the Office of P~rsonnel Management to approve installment
payments of $25.00 or more with interest chargeable on the
unpaid balance of the total due. All payments must be made
in U.S. dollars directly to the Office of Personnel Manage-
ment by negotiable instrument, such as cashier's check,
bank draft, international money order, or Treasury check ob- .f
tained through the U.S. Disbursing Offic,er (USDO) (see alsoU
4 FAM 551.4 and 573). Charges incurrEld for conversion of
local currency, purchase of dollar instruments, and transmit-
tal are the employee's responsibility.

The post cannot assume responsibility for or guarantee fu
ture installment payments through a job commitment.

972.1-8 Supplemental Payments for Certain
Non-American CSR Annuitants

8. Authority

Section 408(a)(2) of the Foreign Service Act of 1980 (here
inafter referred to as the Act) states: ''The Secretary may
make supplemental payments to any civil service annuitan~

who is a former foreign national employ,ee of the Service (orU.. J
who is receiving an annuity as a survivor of a former foreign "
national employee of the Service) in ordeir to offset exchange
rate losses, if the annuity being paid such annuitant is based
on-

"(A) a salary that was fixed in a forei!~n currency that has
appreciated in value in terms of the United States dollar; and

"(B) service in a country in which (as determined by the
Secretary) the average retirement benefits being received by
individuals who retired from competitivE~ local organizations
are superior to the local currency value of civil service annui
ties plus any other retirement benefits payable to foreign na
tional employees who retired during similar time periods and
after comparable careers with the Govlernment."

b. Coverage ,l;·~l~
Sections 408(b) and (c) of the Act provide the legal basis...,

for all U.S. Government agencies (USG) conform with sec-
tion 408(a)(2) of the Act.
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c. Funding

Supplemental payments will be paid by the Department of
State. If an annuitant worked for another agency immediately
prior to retirement, that agency shall reimburse the Depart
ment for the amount of the payments. However, any agency
may establish its own payment program in lieu of reimburse
ment by the Department.

d. Eligibility Determination

(1) Country Eligibility

The eligibility of non-American annuitants and the superior
ity or inferiority of local currency value of the prevailing local
retirement system as compared to Civil Service Retirement
(CSR) will depend, among other things, on the U.S. dol
lar/local currency exchange rate.

a. Appreciation of Foreign Currency

i. For Employees Retiring Before March 1, 1982

A country's currency will initially satisfy requirement A of
section 408(aX2) of the Act if, as of the date of determination,
that currency's average exchange rate for the preceding 12
months has appreciated by at least 10 percent over the aver
age exchange rate for the period March 1970, through Feb
ruary 1971.

ii. For Employees Retiring Between March 1, 1982,
and February 28, 1987

A country's currency will initially satisfy requirement A of
section 408(aX2) if, as of the date of determination, that
country's average exchange rate for the preceding 12
months has appreciated by at least 10 percent over the aver
age exchange rate for the period March 1980, through Feb
ruary 1981.

iii. For Employees Retiring After February 28, 1987

For employees retiring after February 28, 1987, the aver
age exchange rate will be recomputed.

b. Comparison of Locally Prevailing Retirement
Benefits to U.S. Government Retirement Benefits
for Foreign Service National Employees

Once currency eligibility has been established, the mission
can proceed with a comparison survey of retirement benefits.
Procedures for conducting the survey will be furnished by the
Department (PER/ER/FN) upon request. The post shall sur·
vey only those employers used during its last full-scale wage
survey. In general, the survey compares the average retire
ment benefits received by retirees from USG Foreign Service
National (FSN) employment to those received by retirees
from competitive local employment who have earned similar
salaries over the same number of years. Information is col
lected about any general host government social insurance
plan, medical benefits for retirees, plus any type of supple
mental pension or provident fund payment received by retir
ees of the surveyed competitive local employers.

The results of the survey are sent to the Department for
evaluation and comparison to the retirement benefits re
ceived by the FSN retirees from USG employment. These re
tirement benefits include the CSR pension plus any other
benefit available to the FSN annuitants, either from the host
government (Whether or not the USG contributes to the prcr
gram) or from another source to which the USG contributes,

either directly or indirectly. Eligibility depends on whether the
local currency value of the retirement benefits received by re
tirees of competitive employers exceeds the local currency
value of the benefits received by those FSN retirees from
USG employment in that country who receive Civil Service
Retirement annuities. PER/ER/FN will determine for each
country the retirement comparability exchange rate, which
is the exchange rate at which total retirement benefits from
all sources received by CSR annuitants most nearly equals
total retirement benefits paid by competitive employers.

2. Individual Eligibility

The following individuals meet the eligibility requirements
for supplemental CSR annuity payments:

(a) FSN annuitants who retire from eligible countries,
having served at least 2 of their last 3 years in an eligible
country, and who must engage in exchange rate transactions
in order to negotiate their U.S. dollar CSR annuities; or

(b) Survivor annuitants who must engage in exchange
rate transactions in order to negotiate their CSR dollar annui
ties and provided the annuitant who they survive would have
been entitled to supplemental payments.

3. Status of Annuitants Who Worked in One Country
a'nd Live in Another Country

(a) Annuitants who retire from eligible countries, hav
ing served at least 2 of their last 3 years in an eligible country
and who reside in another eligible country, and their survi
-/ors, shall receive the supplemental payment for either the
country in which they were employed or the country in which
they are residing, whiChever is less.

(b) Annuitants and survivors who retire from an eligible
country and reside in a non-eligible country shall be ineligible
to receive a supplemental payment or to claim a supplemen
tal payment at a later time for periods of residence in a
non-eligible country. Inversely, an annuitant who retires from
a non-eligible country and who resides in an eligible country
shall be ineligible to receive a supplemental payment.

(c) For the purposes of subparagraphs (a) and (b) of
this section, Andorra and Monaco shall be considered as
parts of France; Liechtenstein as part of Switzerland; and
San Marino and the Vatican as parts of Italy.

e. Computation and Payment of Supplements

(1) The supplemental payment is intended to offset ex
change rate losses. This will be accomplished by comparing
either the retirement comparability exchange rate, defined in
section 9J2.1-8d(1 )(b) or the individual constant exchange
rate, whichever is lower, to the current monthly exchange
rate for the currency of the eligible annuitant's country. The
individual constant exchange rate is defined as the average
exchange rate for the 3 years preceding the final separation
date of each individual annuitant. For purposes of computing
the average exchange rate, the exchange rates on the last
working day of each month, as reported by the appropriate
Regional Administrative Management Center (RAMC) will be
used. The current monthly exchange rate is the rate reported
to the Department on the last working day of the previous
month by the appropriate RAMC.

(2) If the current monthly exchange rate is equal to or
greater than either the retirement comparability exchange
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rate or the individual constant exchange rate, no supplemen
tal payment will be paid for the month.

(3) If the current monthly exchange rate is less than
both the retirement comparability exchange rate and the indi
vidual constant exchange rate, either the retirement compa
rability exchange rate or the individual constant exchange
rate, whichever is lower, is divided by the current monthly ex
change rate and the result is multiplied by the individual's cur
rent monthly dollar annuity. This product minus the current
monthly dollar annuity equals the amount of the month's sup
plement.

(4) If the total amount of the supplemental payment is
less than 5 U.S. dollars, no payment for that month will be
made. The amount will be placed in a separate account and
credited to the annuitant. These accounts will be reviewed
annually and if the amount credited for the year equals or ex
ceeds 5 U.S. dollars, the total amount credited will be paid
to the annuitant.

(5) The regular CSR annuity is in no way affected by
any supplemental payment.

(6) Examples (LIC designates the local currency unit):

(a) Annuitant Eligible-Supplement Not Paid

Individual's constant exchange rate:
4.00 WC = U.S. $1.00

Retirement comparability exchange rate:
3.00 WC = U.S. $1.00

Current monthly exchange rate: 3.25 WC = U.S. $1.00
The retirement comparability exchange rate is lower than

the individual's constant exchange rate, and therefore is
used for computation of the supplement. Inasmuch as the
retirement comparability exchange rate is less than the cur
rent monthly exchange rate, no supplemental payment will
be made or credited to the individual for that month.

(b) Annuitant Eligible-Supplement Paid

Individual's constant exchange rate:
2.25 WC = U.S. $1.00

Retirement comparability exchange rate:
2.40 WC = U.S. $1.00

Current monthly exchange rate: 2.00 WC = U.S. $1.00
Monthly CSR annuity: U.S. $300.00
The individual's constant exchange rate is lower than the

retirement comparability exchange rate, and therefore is
used for computation of the supplement. Since it is greater
than the current monthly exchange rate, a supplemental pay
ment for the month will be made as follows:

2.25:2.00 = 1.125 x $300 = $337.50 - $300.00 =

$37.50.

$37.50 is the amount of the supplemental payment for that
month.

f. Filing for Payment

Once a country's eligibility has been established, the De
partment will make supplemental payments automatically to
those eligible employee or survivor annuitants who are pres
ently receiving regular CSR annuity checks in that country.
Annuitants who retired from an eligible country and are resid
ing outside of that country but fulfill the requirements for
individudal eligibility (section 972.1-8<1(2)) and qualify under
the provisions of section 972.1-8d(3), must file a claim

through the Department through the American Embassy in
the country of employment. Payments to thelile individuals
will commence upon validation of their claims and will not be
retroactive.

g. Duration of Payment Eligibility

(1 ) Country Eligibility

Once a country is determined to be eligible, it will remain
eligible so long as the retirement comparability Elxchange rate
is greater than the current monthly exchange rate. If the cur
rent monthly exchange rate is equal to or gre!ater than the
retirement comparability exchange rate, paymEnts will cease
until such time as the retirement comparability exchange rate
is once again greater than the current monthly exchange
rate.

(2) Individual Eligibility

The amount of the individual supplemental payment for
any eligible employee or survivor annuitant, assuming contin
ued country eligibility, may vary from month to month and
even cease due to the effect the exchange rate fluctuations
have on the relationship between the individual constant ex
change rate and the current monthly exchange rate. Individu
al supplemental payments will terminate when an employee
or survivor annuitant is no longer eligible to receive the regu
lar CSR annuity or no longer meets the requirElments in sec
tion 972.1-8(d).

h. Monitoring Country Eligibility

Cost-of-Iiving adjl!stments in either CSR or for prevailing
local retirement plans, and fluctuations in the Eixchange rate,
can change the status of a country from supplemental pay
ment eligibility to ineligibility and vice versa.

Posts in countries where the supplement is paid are re
quired annually to update the sample annuitios used in the
original benefits survey. This includes any clhanges in the
level of benefits payments due to cost-of-Iivin~ladjustments,
and will indicate which changes are prospective (for future
retirees only) and which are retroactive. The Department will
collect similar information regarding CSR annuities. This in
formation will be used to update the retirement comparability
exchange rate, and for such other purposes as may be nec
essary.

I. Requests for Assistance

Requests for assistance concerning country eligibility
should be directed to PER/FSN. Requests for assistance
concerning individual eligibility should be! directed to
M/COMP/FO/FD/RA.

972.2 Disability Compensation
972.2-1 Policy

An FSN employee who suffers illness or sustains an injury
in the performance of duty may be entitled to compensation
under the provisions of the Federal EmploYeEl's Compensa
tion Act (5 U.S.C. 8101-8150) as administered by the Depart
ment of Labor's Office of Workers' Compensation Program
(OWCP). The basic provision and requirements for U.S. citi
zen employees as outlined in section 689, except as re
gards amount of compensation (see section 972.2-2) and
continuation of pay apply also to FSN employees.
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972.2-2 Amount of Compensation
As determined by OWCP, an FSN employee may be com

pensated in one of the following ways:
(1) In accordance with the schedule of compensation

specified in the FEC Act for U.S. citizen employees; or
(2) In accordance with the benefit provisions of local

law or custom of the country in which the overseas establish
ment is located; or

(3) In accordance with special schedules of compensa
tion promulgated by the OWCP for citizens or residents of
a specified country or area, for example, Australia and the
Philippines.

It is the responsibility of the head of the overseas estab
lishment to recommend an appropriate amount of com
pensation, normally based upon local law or custom, in its
report and in any subsequent claim relating to a case. The
OWCP may, if it is in the interest of the United States, make
payment in a lump sum for partial or total disability or for
death, after which no further claim may be made against the
U.S. Government by the FSN employee or dependents.

972.2-3 Emergency Medical Expenses
a. Authority

Heads of overseas establishments or their designees may
make emergency payments of medical bills direct from appli
cable agency funds in accordance with special authority
granted the agencies by OWCP. The OWCP will reimburse
the agency upon certification of the appropriate officer that
the treatment for which payments were made was for injury
sustained in the performance of duty and that such injury
was not caused by the willful misconduct of the employee
or by the employee's intention to bring about injury to self
or another, and that intoxication was not the proximate
cause of the injury.

b. Funding

Payment for the emergency treatment and/or hospitaliza
tion of FSN employees of State whose salaries are paid from
appropriated funds will be made from Washington-held allot
ment 2034. Such payments for AID employees whose sala
ries are paid from appropriated funds will be made from the
allotment used to pay the employee's salary. Such payments
for USIA employees are charged to USIA GE allotment, re
source code 25102.

Bills for reimbursement for the cost of emergency treat
ment paid by the agencies are submitted to OWCP in ac
cordance with provisions of section 4030, title 7, GAO Manu
al for Guidance of Federal Agencies. The documentation in
support of the billing consists of two copies of paid vouchers
or bills. The vouchers or bills show the full name (same as
reported on C.A. 1 and C.A. 2; see section 689) of the injured
employee, date of injury, as well as the date or dates of treat
ment, character of services or supplies, amounts for each,
and name of doctor, hospital, or vendor furnishing the ser
vices or supplies, translated into English at the post.

c. Special Provisions Applicable to AID

Payment of compensation and emergency treatment and
hospitalization for Foreign Service national employees
whose salaries are paid from local currency trust funds
are ch~rged to such funds provided payment can be made

within the provisions of current agreements, with the cooper
ating government. If the current agreement is so restrictive
that this type of expense cannot be paid from the trust fund
account, any local currency source available may be used
provided it is legal to do so, or the allotment from which U.S.
citizen employees in the same division office are paid may
be used. Costs paid from the local currency trust fund ac
count or from other local currency sources will not be reim
bursed by OWCP. (See also Handbook 19, Section 100, Ac
counting for Medical Expenses.

d. Continued Treatment

Authorization for continued treatment is requested imme
diately from OWCP. Full details of the circumstances of the
injury and type of treatment given shall be provided. The Bu
reau will allow or disallow treatment on the basis of whether
they are compensable under United States law as
work-eonnected illness.

972.2-4 Reporting Procedures
See section 689.6 through 689.11 for reporting and related

procedures. Include in the report the overseas esta
blishment's recommendation on amount of compensation,
as described in section 972.2-2. (In addition, report any acci
dents involving local employees to the post Safety Officer for
inclusion in the report in accordance with 6 FAM 610.4 and
AID Handbook 20, Office Services.)

972.3 Health Unit Facilities
See section 922.3c.

972.4 (Unassigned)

(TLPER-30 5-9-85)

972.5 Death Gratuity
(TL:PER-541 11·18-82)
(Uniform Stste/AID/USIA/Commerce/Agriculture)

Survivors of any FSN employee who died or dies on or af
ter August 1,1974, as a result of injuries sustained in the per
formance of duty outside the U.S. are eligible for payment
of a death gratuity under conditions in section 692.

972.6 Special Immigrant Status
The Immigration and Nationality Act, as amended, pro

vides special immigrant status for "an immigrant who is an
employee, or an honorably retired former employee, of the
United States Government abroad, and who has performed
faithful service for a total of fifteen years, or more, and his
accompanying spouse and children: Provided, that the prin
cipal officer of a Foreign Service establishment. in his discre
tion, shall have recommended the granting of a special
immigrant status to such alien in exceptional circumstances
and the Secretary of State approves such recommendation
and finds that it is in the national interest to grant such sta
tus." (See 9 FAM 22 CFR 42.26 and pertinent notes; also
8 U.S.C. 110.1.)

972.7 Allotments of Pay
Regulations governing allotments of pay for FSN employ

ees are contained in 4 FAM 556. For AID, see Handbook 26,
Position Classification. Pay, and Allowances.
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972.8 Financial Assistance
An employee association is authorized to operate a loan

fund for FSN employees, financed from unofficial funds, if not
prohibited by local law. The treasurer of the loan fund should
be bonded at the fund's expense. (See 6 FAM 514.1r. For
AID, see Handbook 23, Overseas Support.)

972.9 Compensation of Imprisoned
Aliens

972.9-1 Purpose
This section provides terms and conditions for authorizing

compensation payments for current or former Foreign Ser
vice national employees. of State, AID, USIA, Commerce,
and Agriculture who are or were imprisoned by foreign
governments as a result of their employment by the United
States.

972.9-2 Definitions

a. "Agency" means the Department of State, the Agen
cy for International Development (AID), the United States In
formation Agency (USIA). the Department of Commerce and
the Department of Agriculture.

b. "Claimant" means an employee, dependents, execu
tor of a former employee's estate. court appointed guardian,
or other legally-qualified person.

c. "Compensation" means basic salary (including regular
periodic step- increases), premium compensation, bonus
payments, and any other payor allowances authorized for
the employee in the local compensation plan.

d. "Dependent" means a spouse; an unmarried child (in
cluding an unmarried dependent step-child or adopted child)
under 21 years of age; a dependent mother or father; a de
pendent designated in official records; or an individual deter
mined to be dependent by the agency head concerned or
design~.

e. .,Employee" means any current or former Foreign Ser
vice national (FSN) employee of State/AID/USIA/Commerce/
Agriculture inCluding one under a personal services contract
when authorized by law, who is or has been imprisoned by
a foreign government.

f. "Principal U.S. representative" means the principal
State Department representative in a foreign country.

972.9-3 Authority
a. Legal

Section 410 of the Act provides for compensation of cer
tain FSN employees imprisoned by a foreign government. un
der regulations prescribed by the Secretary of State.

b. Authority Under the Missing Persons Act

The following officials, for purposes of this section, are au
thorized to exercise the same powers with respect to current
or former FSN employees as the agency head has under
sub-chapter VII of chapter 55 of title 5, U.S. Code. to the ex·
tent that such powers are consistent with this section:

(1) State: The Under Secretary for Management;
(2) AID: The Director. Office of Personnel Manage

ment, or designee;
(3) USIA: The Director. Office of Personnel;
(4) Commerce: The Director, Office of Personnel, Of·

fice of the Secretary; or

(5) Agriculture: Secretary of Agriculture. or designee.

c. To Determine Validity of Imprisonment

The State Deputy Assistant Secretary for PEtrsonnel hav
ing jurisdiction over the administration of the FSN program
is authorized to determine that an FSN emploYE!9'S imprison
ment is or was the result of the individual's employment by
the United States.

d. To Approve Payment

The following officials are authorized to approve payment
of compensation under the terms and conditions in this sec
tion:

(1) State: The Deputy Assistant Secretal~ for Person
nel;

(2) AID: The Director, Office of Personnel Manage
ment, or designee;

(3) USIA: The Director, Office of Personnel;
(4) Commerce: The Director, Office of Personnel, Of

fice of the Secretary; or
(5) AgriCUlture: Secretary of Agriculture, or designee.

972.9-4 Applicability
This section applies to current or former FSN employees

of the agencies, including persons employed under personal
services contracts, when authorized by law, who are or were
imprisoned by foreign governments as a result of U.S. Gov
ernment employment.

972.9-5 Locating and Notifying Eligiblle Persons
Agencies are responsible for making a reasonable effort

to locate and notify all eligible persons of their possible enti·
tlement under this section and assisting them in submitting
claims.

972.9-6 Filing Deadline
No compensation or other benefit shall be awarded under

this section unless a claim Is filed within 3 yEtarS after:
a. August 17, 1977;
b. The date imprisonment ended; or
c. The date of the claimant's first opportunity to file such

a claim. as determined by the appropriate agency official Iist
ed in section 972.9-3d, whichever is later.

972.9-7 Qualifying Terms and Conditions
The following qualifying terms and conditions govern pay

ment of compensation under this section:
a. The employee (including an FSN employee under a

personal services contract when authorized by law) was em
ployed by the U.S. Government at the time of imprisonment;

b. The employee was imprisoned by a foreign govern
ment;

c. The employee's imprisonment was the result of em
ployment by the U.S. Government;

d. Where payment is to be made to a claimant other than
the employee, the claimant has legitimate right to payment
as determined by the appropriate agency offic:iallisted in sec
tion 972.3d;

e. A claimant (principal or beneficiary) is IJarred from as
Signment of rights or benefits granted under this section;

f. For periods of imprisonment that temlinated prior to
August 17. 1977, payment is authorized only to an employee
or former employee alive as of that date who files a claim
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within the time limits in section 972.9-6, and there is reason
able evidence still available that the claimant was imprisoned
as a result of employment by the U.S. Government; and

g. For periods of imprisonment that terminate on or after
August 17,1977, payment is authorized to an employee, to
dependents while the employee is imprisoned, and, upon
death of the employee during imprisonment, to dependents
in the order of precedence in section 972.9-2d, or other per
son whom the Deputy Assistant Secretary for Personnel de
termines to be entitled to payment.

972.9-e Amount of Benefit

a. Compensation may not exceed an amount that the ap
propriate agency official listed in section 972.9-3d deter
mines to approximate the salary and other benefits to which
an employee or former employee would have been entitled
had the individual remained employed during the period of
such imprisonment.

b. An appropriate agency official listed in section
972.9-3d will deny or reduce compensation to employees
who may have received other relief, such as through private
legislation enacted by the Congress.

972.9-9 Procedures
a. Making Application

The claimant submits a written application for compensa
tion under this section to one of the following, as appropriate:

(1) The agency facility, in the locality of imprisonment,
for whom the employee worked at the time of imprisonment;

(2) The principal U.S. representative when the employ
ing agency is no longer located in the locality of imprison
ment;

(3) The diplomatic mission representing the United
States in the locality of imprisonment; or

(4) For State, the appropriate bureau executive direc
tor, and for AID and USIA, the appropriate official, listed in
section' 972.9-3d, or the agency for whom the employed
worked when imprisoned, if submission to one of the contact
points listed in section 972.9-9a(1), (2), or (3) is not feasible.

b. Documentation

The claimant or the employee's agency must obtain and
submit to the appropriate agency official listed in section
972.9-9a(4) the following in support of a written claim:

(1) A certified copy of official records, including Notifi
cation of Personnel Action, verifying employment, salary, and
benefits being paid the employee at time of imprisonment,
the dates of beginning and ending of imprisonment, and an
estimated cost of payment of the claim;

(2) Official documents verifying the amount of salary
and other benefits which would have been payable had em
ployment continued through the period of imprisonment, and
a statement as to whether the employee received other finan
cial relief, such as through private legislation enacted by the
Congress;

(3) Legal documents supporting the relationship of the
employee to the claimant, if other than the employee;

(4) Documentation of the agency's investigation of the
claim, including circumstances leading to and the reasons for
imprisonment; and

(5) Recommendation of the principal U.S. representa
tive in the country in which imprisonment occurred (or the ap-

propriate agency official listed in section 972.9-9a(4), if there
is no longer U.S. representation in the country), including a
statement as to whether imprisonment was the result of em
ployment by the U.S. Government.

c. Approval of Claim

(1) For State, the appropriate bureau executive direc
tor, having jurisdiction over the post by whom the employee
was last employed preceding imprisonment, forwards the
claimant's application and the documents listed in section
972.9-9b, together with a recommendation, to the Deputy
Assistant Secretary for Personnel for determination that im
prisonment is or was the result of the FSN's employment by
the U.S. Government, and for approval of the claim;

(2) For AID, USIA, Commerce, and Agriculture the ap
propriate official listed in section 972.9-3d forwards the
claimant's application and the documents listed in section
972.9-9b, together with a recommendation, to the Deputy
Assistant Secretary for Personnel, Department of State,
Washington, D.C. 20520, for determination that im
prisonment is or was the result of the FSN's employment by
the U.S. Government;

(3) The Deputy Assistant Secretary for Personnel ad
vises the appropriate AID, USIA, Commerce, or Agriculture
official listed in section 972.9-3d in writing of that determina
tion;

(TL:PER-564 11-8-83)
(Effective date: 10-18-83)
(Uniform State/AID/US/A/Commerce/Agriculture)

(4) After the appropriate apprOVing officer (see section
972.9-3d) signs the approval memorandum, that officer shall
forward that memorandum with supporting documentation
for payment to one of the follOWing, as appropriate:

(a) State: The appropriate payroll center;
(b) AID: The Chief, Employee Services Division

(M/FM/ESD);
(c) USIA: The Chief, Financial Operations Division

(M/CF);
(d) Commerce: The Chief, Financial Operations Divi

sion; or
(e) Agriculture: FAS Management Services Division.
(5) After certifying payment, the certifying official will

promptly advise the appropriate agency official listed in sec
tion 972.9-3d.

972.9-10 Notification of Payment
The appropriate agency official listed in section 972.9-3d

will promptly notify the claimant if payment has been ap
proved and, if so, that a check will be processed by the ap
propriate payroll center.

972.9-11 Other. Benefits
Any period of imprisonment of an FSN which is compensa

ble under this section shall be considered for purposes of any
other employee benefit to be a period of employment by the
U.S. Government, with the following exceptions:

a. A period of imprisonment shall not be creditable to
ward Civil Service retirement unless the employee was cov
ered by the Civil Service Retirement and Disability System
during the period of Government employment last preceding
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974.2 Types of Separation
974.2-1 For Cause

Separation for cause occurs when an employee is separat
ed for security reasons. malfeasance. misconduct, unsatis
factory performance of duties, insubordination. theft, fraud,
accepting or soliciting favors or gifts. etc. Abandonment of
position may also become a separation for cause case if
disciplinary action is involved. The heads of loverseas estab
lishments should jointly prescribe rules governing this type
of separation. Before the determination is made to separate
an employee for cause, it is suggested that the employee:

a. Receive notice of shortcomings prior to separation
and have an opportunity to overcome such shortcomings.

b. Be informed of the charges, except wlhen adverse se
curity reasons are the cause of separation.

c. Be permitted to appeal to some person other than the
one who brings the charges.

d. Be permitted to have a hearing at the overseas estab
lishment in a language intelligible to the employee.

974.2-2 By Disqualification

Separation by disqualification occurs when an employee:
a. Fails to qualify during a probationary period.
b. Is found to have made false statements on the employ

ment application.
c. Fails to meet medical standards.
d. Fails to qualify as a result of security' investigations,

or as a result of a review of security investigation by the re
gional security officer.

e. Who is a participant in CSR, (1) reaChE!S the mandato
ry separation age established by the mission for the employ
ee's category of employment in the mission's Separation for
Age Plan, and (2) meets the minimum reqUilrements for an
immediate annuity upon involuntary retiremElnt (see section
675, Appendix A, subchapter S-11).

974.2-3 For Age
Separation for age occurs when an FSN employee reaches

the mandatory separation age established by the mission's
Separation for Age Plan for the employee's category of em
ployment. Such age limit normally is established in accor:
dance with local law and prevailing practice, In the locality.
In addition, efficient operation of the mission I)ased on sound
management practices is a legitimate considE!ration in estab
lishing the age Iimit(s). FSN employees are exempt from the
provision of U.S. law which prohibits the establishment of a
mandatory age requirement for certain U.S. citizen employ
ees of the Federal Government. All employE!E!S must be in
cluded in the mission's Separation for Age Plan. Adequate
advance written notice of pending separation must be given
to the employee. (See Exhibit 974.2-3 and ~174.3-1.)

a. FSN Participants in CSR

For FSN participants in CSR, separation at the age estab
lished in a mission's Separation for Age Plan is an involuntary
separation in that the employee is disqualifil:!d from further
employment with that overseas establishment. (See section
675. Appendix A, subchapter S-11 for OPM's regulation on
Discontinued Service Retirement.) The Nature of Action
Code and Nature of Action for discontinued service retire-

973 FSN EMPLOYEE DISCIPLINARY
ACTIONS

the imprisonment, or the employee qualifies for annuity bene
fits by reason of other services; and/or

b. A period of imprisonment shall not be considered for
purposes of workers' compensation under subchapter I of
chapter 81 of title 5, U.S. Code, unless the Foreign Service
national was employed by the U.S. Government at time of
imprisonment.

972.9-12 Advisory Services
The Foreign Service National Personnel Office (PER/FSN),

Bureau of Personnel, Department of State, will provide in
terpretive and advisory services relating to any aspect of this
subchapter.

Each head of an overseas establishment is responsible for
initiating and effecting necessary disciplinary action on FSN
employees, that is, official reprimands, exclusions from offi
cial premises, denials of periodic stepincreases and suspen
sions. An FSN employee is SUbject to s\Jspension without
pay for any period but not to exceed 90 days at anyone time
for disciplinary reasons. Section 760 relating to U.S. citizen
employees may also be used as a guide for FSN employees.
However, disciplinary actions for FSN's are administered at
post and are not subject to due process or other Washington
procedures noted in section 760 for American employees.
For AID, see Handbook 30, Separations and Disciplinary Ac
tions.

If an fSN employee is suspended as a disciplinary action,
a Form SF-50, Notification of Personnel Action, is processed
stating the reason for and the period of suspension.

974 FSN EMPLOYEE SEPARAl"IONS

974.1 Policy
Under the authority of section 612 of the Act. an FSN may

be separated at any time in light of criteria and procedures
normally followed in the locality in similar circumstances and
those set forth below.

The heads of overseas establishments are responsible for
developing uniform rules governing the separation of FSN
employees. The rules shall conform to the procedures and
circumstances governing separations used by other re
putable, competitive employers in the post locality to the ex
tent consistent with the other instructions contained in this
section. Under no circumstances maya separation be arbi
trary or capricious. The rules developed should contain such
a statement.

A separation notice period should be established and be
included in the separation rules. The period established
should also conform to local prevailing practice.

An FSN employee is separated from an overseas estab
lishment without the usual advance notice if:

a. The head of the overseas establishment determines
that the continued employment of the employee presents a
security threat to the Unit.ed States; or

b. The final results of a security and suitability investiga
lion are adverse and recommendation for separation is made
l,y the regional security officer.

-------------------------------------
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ment is "300 Retirement-Mandatory." (See Exhibit 924.2c
and 974.3-1.)

b. Separation for Age Plan

Each mission should develop a Separation for Age Plan
to reflect prevailing law and practice in its locality and efficient
operation of the mission. The mission may establish either
an appropriate age for the mandatory separation of all FSN's
or establish an appropriate age for one or more categories
of positions, such as chauffeurs. (See Exhibit 974.2-3.)

The mission should ensure that its plan includes a provi
sion that FSN participants in CSR who reach the mandatory
age for separation qualify at the same time for an immediate
CSR annuity. The Office of Personnel Management estab
lishes criteria by which a participant in CSR qualifies for an
immediate annuity. The mission's Separation for Age Plan
may not alter or modify these criteria. (See section 675. Ap
pendix A, subchapters S-9 and S-11.)

974.2-4 By Reduction in Force
Separation by reduction in force (RIF) occurs when an em

ployee is separated involuntarily because of lack of funds,
reorganization, decrease of work, or similar reason. The
heads of overseas establishments should jointly establish
rules and procedures governing such separation. Consider
ation is given to the local labor laws and practices and the
employee's performance, type of appointment, and length of
service. A point-score system may be developed to provide
an equitable retention register after the overseas establish
ment has determined competitive areas relating to occupa
tional skills and qualifications.

974.2-5 For Abandonment of Position
Separation for abandonment of position occurs when an

employee quits post of duty or fails to return to duty after
end of authorized leave. The overseas establishments should
jointly establish a period of time to permit receipt of an expla
nation trom the employee of such absence before taking sep
aration action.

974.2-6 For Disappearance
Separation for disappearance occurs when an employee

remains missing or has disappeared for 1 year, and it has
been impossible during that time to obtain an official docu
ment as to death. The advice of the appropriate headquar
ters office should be sought regarding appropriate statutes
of limitations, as to disposition of the employee's salary,
lump-sum leave payment, or contributions to the Civil Service
Retirement Fund.

974.2-7 For Military Service
Separation for military service occurs when an employee

is called to active duty in the armed forces of a country other
than the United States or when given leave of absence be
cause of entering or recall to the U.S. Armed Forces. The
heads of overseas establishments should jointly prescribe
rules governing separation of employees entering the armed
forces of another country. Good personnel practice would be
to place the employee in a nonpay (furlough or LWOP) sta
tus, if feasible, rather than effect a separation action. FSN
employees entering or recalled to U.S. military service are en
titled to the benefits as provided in sections 741.4 and 742
for U.S. citizen employees.

974.2-8 For Disability

Separation for disability occurs when an employee is phys
ically or mentally incapable of performing satisfactorily the
duties required of employee's position. This type of separa
tion normally applies to employees who are not covered un
der the provisions of the Civil Service Retirement and
Disability System. However, it may apply to an employee
who is covered under the System, but who is ineligible fpr
disability retirement under it.

974.2-9 By Death
In cases of separation by death, Form SF-50, Notification

of Personnel Action, should reflect the employee's separa
tion from the service as of the close of business on the date
of death.

974.3 Preparation of Separation Action
(See also 4 FAM 523.2.)
In all cases of separation, a Form SF-50, Notification of

Personnel Action, is prepared and distributed in accordance
with Exhibit 924.2c and the following supplemental instruc
tions:

a. Under the "Remarks" section on each separation ac
tion, enter:

(1) Date on which any advance notice of separation
was given the employee.

(2) Amount of leave for which any lump-sum payment
is authorized.

(3) Dollar equivalent of annual local currency salary at
official rate.

974.3-1 Separation for Age
(See also 974.2-3.)
a. For employees separated under mission's rules on

separation for age, the following guidelines for preparing the
Form SF-50 should be closely adhered to:

(1) The Nature of Action Code is "300."
(2) The Nature of Action is "Retirement-Mandatory."
(3) The "Remarks" section must include in addition to

other applicable statements (see Exhibit 924.2c):
(a) The date on which advance notice of separation

was given to the employee:
(b) A statement that "(insert employee's name) has

reached the age and length ofservice required for retirement
in (insert name of post or country) in accordance with the
mandatory separation for age established by this mission's
separation for age policy document."

b. In addition, a copy of the advance notice of separation
letter (see Exhibit 974.2-3) and c copy of the mission's Sepa
ration for Age Policy Document should be securely attached
to the SF-2806, "Individual Retirement Record."

974.4 Retirement Certificate
8. State/USIA

The heads of overseas establishments may adopt the
practice of presenting a certificate to FSN employees upon
their retirement from the Service. A sample certificate is
shown in Exhibit 974.4. The certificate may be modified as
deemed appropriate.
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b. Special Provisions Applicable to AID

All retiring FSNemployees upon meeting voluntary or in
voluntary retirement eligibility requirements will be entitled to
receive a retirement certificate and a retirement plaque.

Eligibility is not restricted to those retiring under the Civil
Service Retirement and Disability System. Those who meet
the years-of-service criteria for retirement under local insur
ance systems are also eligible. For those employees not cov
ered by retirement insurance of any kind, missions will apply
the years-of-service criteria for either the CSR or local sys
tem. Missions with no retirement plan in effect will apply the
local-practice rule in determining years of service for retire
ment eligibility.

(1) Certificate

See Exhibit 974.4.

(2) Plaque Procurement

See Handbook 30, Separations and Disciplinary Actions.

975 REEMPLOYMENT OF FSN'S

975.1 Policy
A former FSN employee may be reemployed at the discre

tion of the head of the overseas establishment provided
funds are available and local complement ceilings and other
applicable regulations and laws are observed. This includes
reemployment of an FSN who was separated upon expira
tion of a short term of employment. Normally, persons sepa
rated for cause or disqualification are not reemployed.

975..2 Reemployment of Annuitants
A person who receives a retirement annuity prescribed by

U.S. law (for example, CSR, U.S. uniformed services, etc.)
may be reemployed as an annuitant under the provisions of
the U.S. law under which retirement benefits are received.

Reemployment of a CSR or U.S. uniformed services annui
tant as an FSN may require reduction or suspension of the

annuity or rate of compensation at which employed. There
fore, posts should seek guidance from Washington head
quarters before offering re-appointment to such an
annuitant.

Post's request for guidance should includl~, but not be lim
ited to: Applicant's full name (including all names used during
previous employment or service), date of birth, U.S. Social
Security number or other number of identity, retirement claim
number, reason for retirement, and details of proposed em
ployment such as rate of compensation and work schedule.
For former members of U.S. uniformed serl/ices, show mili
tary rank, dates of service, branch of service, and indicate
whether regular or reserve service.

Washington headquarters guidance will include effect of
proposed appointment on annuity, whethe; candidate needs
a special medical examination, how tCI document the
re-appointment and separation action on tM SF-50, whether
candidate would be SUbject to pay limitation and required no
tice(s) by post to annuitant's retirement system.

A person who receives a retirement annuity from a source
other than directly from the U.S. Government may be reem
ployed under CUly applicable provisions of the authority which
provides the annUity.

976 CLAIMS FOR PRIVATE PERSONAL
PROPERTY LOSSES

The regulations and procedures under 6 FAM 310, Claims
for Private Personal Property Losses, appl'( also to FSN em
ployees.

977 through 979 (Unassigned)
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INDEX TO THI~ H~~DBOOK

This index is derived from the Master Index to the AID Handbook series issued
under TM HI: 2.

The underlying approach to the Master Index is one of unity, with the series
of AID Handbooks considered as a single entity in which topics may appear in
one, or more than one, of the component vol urnes.

.
Each entry in the Master Index that includes a reference to this Handbook is
reproduced here in its entirety, thus providing both a guide to this Handbook
and useful references to other Handbooks.

The formats for location citations are intended to match their appearance on
the Handbook pages. Beyond the standardized Handbook number with its
following colon, the citations used in the index reflect the different formats
used in the individual Handbooks themselves.

UNDERSTANDING THE CITATIONS

The standard codes and messages that appear throughout the index, and their
exceptions, are defined in this section. It is recommended that all users
read this secti on before usi ng the index.

LOCATION CITATIONS

The location citations are grouped in the following pattern:

Handbook number, colon, Chapter number, Paragraph letter, and further
breakdown where needed.

The abbreviations such as ~. for Appendix; Att. for Attachnent; and Sup. for
Supplement are also inc1udecr-in the citations'Wherever necessary.

Special cases and cross reference messages are described on the following page.

An eXlq)le of the fonut used is as follows:

AID Financed Export Opportunities lB:23A2a(3); 15:1OCla(1)

where the term MAID Financed Export Opportunities" is located in Handbook No.
lB, Chapter 23, Section A2a(3); Ind Handbook 15, Chapter 10, Section Clan).



SPECIAL CASES

Although the majority of the location citations follow the pattern described
previously, there are these exceptions:

o In some of the Handbooks, a majori ty of the text is repri nted from
the Foreign Affai rs Manual (FAM). All FAM ci tations are markedl by a
.,. sign before the section number.

o Amajor portion of Handbook 14 is composed of the Federal Acquisi
tion Regulation (FAR). All citations to this publication are cited
as 14:FAR(section number).

o Three Handbook supplements that are basically separate volumes are
cited as, 18: (Procurement Policy), 3A: and 38: (Project Managers
Guidebook).

o In Handbooks which contain both Parts as well as Chapters, the Roman
numeral Part number is separated from the Arabic Chapter number by a
dash (-). For example: 21:I-2A8, a citation to Chapter 2 of Part I
of Handbook 21.

CROSS REFERENCES

These references provide direction for selection of index terms:-

A .~. reference points from an unused term to the one that is used.

'x' is the reverse of see (do not bother to look) and provides a guide
to terms that are not used in the index.

'see also' points to terms that are closely related.
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-A-

Abandonment of position 30:1A; 31:*974.2-5

Absence without official leave (AWOL) 27:7*472; 31:#947

Administrative leave 27:6
FSN personnel 31:#945

x Excused absence

Allotment of salary 19 :1Q6 ; 26 :7
FSN personnel 26:7C2; 31:#972.7

x Deductions
x Salary deduction

Annual leave 27:3
FSN personnel 31:#943
1eave accrual computiltions 27:3#431.1; 31:#943.5b

Appeals
position classification 26:1M; 30:7G; 31:*932.8-2c

Appointment
FSN personnel 31:#924

Assignment procedures
FSN personnel 31:#925

Attendance reports 31:#942

-B-

Basic work week (overseas)

Beneficiaries

Bonus Payment

Civil service retirement
FSN personnel

Claims regarding personal effects

Claim types
claims regarding personal effects

x Types of claims

Compensation
FSN personnel
missi ng persons

x Personnel compensation

Contracts see Sample Contracts

-C-

31:#941.2

29:2C3; 29:App.2A; 29:App.2B; 30:312;
30:App.3A#671.7; 30:4B8; 31:#924.2d

31:#934.3-2

30:4
31 :#972.1

20:2; 22:App.9A#164; 23:10; 31:1976

19:12C; 20:2; 22:App.9A#164; 23:10;
31:#976

31:#932
26:12; 31:#972.9-3
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29:2C; 29:App.2D; 30:4A12; 31:'972.5

22:App.9A'182.2; 22:App.9A1126.5;
29:2C; 31:'974.2-9

25:20; 25:21; 25:22; 31:'925.2

31 :'923.1

29: lG; 31 :'972.2

29:1G; 31 :#972.2

30:5; 30:6; 31:'973

31:#972.2-3

31:#922.4

25:11
25:5E7; 25:11E5; 31:'922.3
6:1; 25:11E4; 31:'922.2

25:#25A; 31:'928

29:1
31:'934; 31:1971; 31:#972

31 :1929

T1WIL-.oNO.

31:27

-F-

Detail to/from AID

Deducti ons see All otment of salary

Demotion without cause see Reduction in grade

Death of an AID employee

Death benefits

-0-

-E-

Direct Hire Appointments

Di sabil ity
disability compensation

Disability compensation

Disciplinary action

Downgrading see Reduction in grade

Emergency Medical Expenses

Employment conditions
FSN personnel

Employment requirements
medical clearance
security clearance

Evaluation procedures (personnel) see
Performance evaluation ---

Excused absence see Administrative leave

Foreign National Employment Report

Foreign national personnel ~
FSN personnel

Fringe benefits
FSN personnel

FSN grievance system
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FSN personnel
administrative leave
allotment of salary
annual leave
appointment
assignment procedures
attendance reports
bonus payment
Civil Service retirement
compensation
consultation
direct hire appointments
emergency medical expenses
employment conditions
Foreign National Employment Report
fringe benefits
FSN grievance system
health and accident insurance
Incentive Awards
1eave records
leave without pay
lump-sum annual leave payments
medical clearance
merit promotion
performance evaluation
position classification standards
private social insurance
processing for employment
Promotions
recruitment
re-emp1oyment ri ghts .
salary in local currency
security clearance
separation from the service
severance pay
sick leave
step increases
withholding taxes

x Local employees; Overseas employees;
Foreign national personnel

-G-

Glossaries see Terminology

Grievance procedures
FSN grievance system

-H-

Health and accident insurance
FSN personnel

Ho1 i day pay

Holidays~ Legal holidays; Local holidays

Hours of duty
basic WQrk week
part-time personnel
FSN Personnel

31 :ALL
31:*945
26:7C2; 31:*972.1
31:*943
31:*924
31:*925
31:*942
31:*934.3-2
31 :*972.1
31:*932; 31:*933
31 :*963.3
31 :*923.1
31:*972.2-3
31:*922.4
25:Att.25A; 31:*928
31:*934; 31:*971: 31:*972
31:*929
31:Cir.A; 31:*971.3
31:*962
31:*948
31:*946
31:*943.6
31 :*922.3
31:*953.2
31 :*961
31:*932.7
31 :*971.3
31:*922
31:*952
31 :*921
31:*975
31:*924.3
6:5C3; 31:*922.2

19:1487; 31 :*974
31 :*934.3-3
31 :*943.5c
31:*953
31:*937

31:*929

31 :Cir.A; 31:*971.3

26:8G: 27:App.8A*233; 31:1935.4

27: 1
27:1E; 27:11314; 31 :*941.2
27:1F; 27:1*413.3; 31:*941.3
31 :*962
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Individual contractors
x Personal services contractors

Insurance
health and accident insurance

FSN personnel
private social insurance

Invo1unta~ separation
disability

mandatory separation for age

RIF implementation
separation for cause

Job classification see
Position classification

Job reclassification see
Position reclassification

Leave
absence without official leave
1eave records
paid leave

Leave accrual computations
annual leave
sick leave

-J-

-L-

11:1.Ann.A; 31:*926.2d

31:Cir.A; 31:*971.3
31 :*971. 3

30:2
30: 2G; 30: Att. 2-0; 30:App. 3A#1572. 3;
30:486; 31:#974.2-8
30:Cir.3; 30:3E2; 31:*974.2-3;
31:#974.3-1
30:2810; 30:2C9; 31:#974.2
30:50; 30:Att.5A#767; 3O:Att.58;
30:6F6; 31:#974.2-1

27:ALL; 25:81<
27:7#472; 31:#946
31 :*948
27:3; 27:4; 27:5; 27:6; 31 :*946

27:3*431.1; 31:*943.5b
27:4*442; 31:*943.5c

leave with pay~ Paid leave

Leave without pay

Legal holidays

LEPCH
reporting requirements

x Local Employees Position CLassification
Handbook

Local Employee Position Classification
Handbook see LEPCH

Local employees see FSN personnel

Local ho1idays

x Holidays

Lump-sum payment for annual leave

27:5; 27:7; 27:7*470; 30:281Clb;
30:Att.2E; 30:21b; 31:#946

27:1G; 27:1#414; 31:#944.2

31:*932.8
31:#932.9

27: 3*433.3; 27 :Ci r.6; 27 :6141:i5.3j;
31:1944.2

26:11; 27:3m; 31:1943.6
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Mandatory separation for age

Medical clearance
FSN personnel

Meri t promoti on
FSN personnel

x Promotion

Missing persons

Night pay

-N-

-0-

30:Cir.3; 30:3E3; 31:*974.2-3;
31 :*974.3-1

31:*922.3

25:16
31:*953.2

23:12N; 23:App.12A*422; 26:12;
31:*972.9-3

26:8F; 26:App.8A*234; 31:*395.3

v

Overseas employees see FSN personnel

Overtime

x Compensatory time

-P-

Paid leave
administrative leave
annual leave
sick leave

x Leave with pay

Part-time personnel
hours of duty

Performance evaluation
FSN personnel

x Evaluation procedures

Periodic step increases see Step increases

Personal services contractors see
Individual contractors

Personnel actions
FSN personnel

Personnel compensation see Compensation

Personnel types
FSN personnel

x Types of personnel

26:88; 26:8E; 26:App.8A*232;
31:*935.2

27:6; 31 :*945
27:3; 27:3*430; 27:3*433; 31:*943.5b
27:4; 31:*943.5c

25:26; 27:1F; 27:1#413.3
27:1F; 27:1#413.3; 31:*941.3;
31 :*941.3

25:10; 25:15
31 :*961

32:ALL
31:*924.2c

31:ALL
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Position c1assificatio~

appeals
x Job classification

Position classification standards
FSN personnel

LEPCH

Position reclassification
x Job reclassification

Premium pay
holiday pay
night pay
overtime

x Special pay rates

Preparation of separation action

Private social insurance (FSNs)
sample contract

Processing For Employment

Promotion see Merit promotion

-R-

Recruitment
FSN personnel
Third Country Nationals

Reduction in Force (RIF)
RIF implementation

Reduction in grade (reclassification)
x Demotion without cause; Downgrading

Reemployment rights
Annuitants
FSN personnel

Release of employee names

Reporting requirements

Retirement certificate

RIF implementation

-S-

Salary deductions see Allotment of salary;
Payroll deductions---

Salary in Local Currency

Sample contracts
private social insurance (FSNs)

26:1; 32:App.A
26:1M; 30:7G; 31:#932.8-2c

26:1K
31:#932.7
31:#932.8

26:1N; 31 :#954.2

26:Cir.8; 26:8; 31:#935
26:8G; 26:App.8A#233; 31:#935.4
26:8F; 26:Att.8A#234; 31:#935.3
26:88; 26:8E; 26:Att.8A#232; 31:#935.2

31:#974.3

31:#971.3
31:#971.3-2b

31 :#922

31 :#921
31 :927.3

30:2
30:2810; 30:2C9; 31:#974.2

26:9; 31:#954

25:5; 30:2812; 30:2C16
31:#975.2
31:#975

31:#936; 32:App.8

31 :#932.9

31:#974.4

30:2; 31:#974.2-4

31:#924.3

31:#971.3-2b
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Security clearance
FSN personnel

Separation for cause

Separation for military service

Separation from the service
FSN personnel

mandatory separation for age
preparation of separation action

RIF implementation
separation for cause

separation for military service
retirement

abandonment of position

Severence pay

Sick leave
FSN personne1
leave accrual computations

Special immigrant status (FSNs)

Special pay rates~ Premium pay

Step increases
FSN personnel

x Periodic step increases

-T-

Terminology
personnel actions

x Glossaries

'rhird country nationals
recruitment

Training programs (AID staff)

Transportation of personal effects
claims regarding personal effects

. Types of claims~ Claim types

Types of personnel ~ Personnel types

-V-

Voluntary retirement see Vol~ntary separation

Voluntary separation
abandonment of position

-w-

Withholding Taxes

6:ALL
6:5C3; ]1:#922:2

30:50; 30:Att.5A*767; 30:Att.58;
30:6F6; 31:*974.2-1
31:#974.2-7

30:ALL
19:1487; 31:#974
30:3E3; 31:#974.2-3
31:#974.3
30:2810c; 30:2C9f; 31:*974.2-4
30:50; 30:6F6; 31:*974.2-1
31:#974.2-7
30:3; 30:4
30:1A; 31:*974.2-50

26:10; 31:*934.3-3

27:4
31:*943.5c
27:4#442; 31:*943.5c

31:*972.6

32: App. A2-5-3
31:*953

31:924.2c

31:*927
31:*927.3

28:ALL; 31:#963

22:9G; 22:App.9A*160
20:2; 23:10; 31:*976

30:1
3O:1A; 31:#974.2-5

31:'937




