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A.  Comprehensive  Services Centers for Victims of Domestic 

Violence, Sexual Violence and Child Abuse. 
 

Final Activity Report of civilian organizations that offer psychological and social 
services in the Comprehensive Services Centers for Victims of Domestic Violence, 
Sexual Violence, and Child Abuse at the Judicial Centers of Soyapango, San Salvador, 
and Ciudad Delgado for the period of July 16 through December 15 2012. 
 
 
SOYAPANGO: 
 
During the period of July 16 through December 15 2012, the population served at the 
Comprehensive Care Center (UAI) consisted of 223 men and women that filed a 
complaint, of these 221 were for domestic violence, one for child abuse, and one case 
for threats. 
 
Since its opening in 2010, the Center has received an increasing number of complaints, 
which is evidence of how the service has grown and gotten stronger in its confidence 
levels. Without a doubt, the service provided and promotion of the Center, has allowed 
survivors to take the decision of denouncing their cases or seeking our services. 
 
The following table represents the number of complaints received annually: 
 
 
 
Period  
 
 
 
 

 

Number of people served at the 
Center (UAI) 

July to December 2010 256 
January to December 2011 476 
January to December 2012 564 
Total 1296 
 
Psychological violence is manifest in all of the cases, even though in many instances 
the victim is unable to identify this type of violence. However, the professionals at the 
Center (UAI) identify the psychological violence and this is reflected in our reports. 
 
Physical violence is the second most frequent type of violence, and upon hearing their 
stories, the psychologist at ORMUSA, the NGO that supports the UAI at Soyapango, 
states that “we detect that women perceive physical violence as reaching a certain 



limit which can be denounced, minimizing the fact that psycho-emotional violence can 
also be denounced and attention should be sought for it, too”. The belief that this type 
of violence is not as serious is also because victims think nobody will believe them 
since there is no physical proof of emotional violence. 
 
As to the gender of the victims for the July through December 2012 period, of the 223 
people who filed claims, 89% were women and only 11% were men. 
 
 
During the period of July 2 to December 10, 2012 the population served by the Center 
(UAI) has been a total of 754 victims, including those that filed claims for the first 
time, and those whose cases are being followed up. In the legal area there were 131 
assistances, in the psychological area there were 192, medical area 188 (in this case it 
only reflects service rendered to clients of UAI), in the social area 69 and at the play 
center 174 assistances. 
 
 

 
  
 
Type of Violence Reported at the Center (UAI) in Soyapango. 
 
 
CIUDAD DELGADO: 
 
During the period of July through December, the number of victims serviced at the 
Center was of 163, of which 15 were males and 148 were female; 161 victims reported 
psychological violence, 101 reported physical violence, 24 reported sexual violence, 
and 78 reported patrimonial violence. Victims were offered and explained our entire 
service portfolio, and we let them know the type of support they could expect at the 
Center. There were a total of 645 types of assistance rendered, including legal, medical, 
and psychological assistance and holistic therapy sessions among others. 
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The psychologist at AMS (Association for Self Determination of Salvadoran Women) 
reported offering emotional preparation to 18 victims in the use of breathing techniques, 
visualization, aromatherapy and progressive relaxation, a specialty of AMS which s the 
NGO that worked with this Center.  This particular technique allows victims to bolster 
their own personal assets to help their performance during hearings and in their daily 
lives. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ten cases required psychological accompaniment to their hearings; this type of service 
provides support, trust, confidence and security to the victims, allowing their anxiety 
level at the prospect of facing their aggressor to diminish. 
 
 
98 women were offered psychological follow ups, working on the strengthening of the 
therapeutic relationship, and addressing the following general areas: domestic violence, 
sexual abuse, sexual aggressions, death of a loved one, dysfunctional families, etc. 
Psychological guidance was offered to twenty two mothers of cases of sexual abuse or 
rape, in order to improve the support for victims and we gave 81 sessions of hollistic 
therapy to clients of the Center. 
 
SAN SALVADOR: 
 



During this period the population served at the San Salvador Center was of 234 victims 
of domestic violence and 8 victims of sexual abuse, for a total of 216 female victims 
and 18 male victims, of this total 6 children were seen for sexual abuse, 238 victims 
reported psychological violence, 133 reported physical violence, 38 reported sexual 
violence and 111 reported patrimonial violence.  The number of therapy sessions for 
children at the LUDOTECA play center number one was of 407 and at LUDOTECA 
play center number two, 583. 
 
We have obtained concrete results in follow up cases that ended the penal process by 
obtaining guilty verdicts and in which the victims have continued visiting the Center to 
receive some other sort of service, which is evidence of the comprehensive support that 
victims receive at the Center. The Allow Me to Help You Association (SENDAS) in the 
Comprehensive Services Center of San Salvador reported forming alliances with some 
Universities in order to provide victims the opportunity to learn English, which will 
open some doors in the employment area. 
  
Likewise we have strengthen our alliance with the Crimes against Minors and Women 
Unit of the Public Prosecutor`s office in San Salvador, by incorporating them in our 
Board of Directors, which has resulted in a better coordination of those cases which 
constitute crimes. 
 
For the social intervention, SENDAS has used the following professional model 
 

 
 
    
Some of the institutions with which we have established contact in order to refer and 
request support for our clients are: 
 
FESPAD (Foundation for the Application of the Law), with which we are working on 
getting support to train the multidisciplinary staff of the Comprehensive Care Center in 
areas related to domestic violence, sexual abuse and children and teenagers rights and 
self help groups in legal areas. 
 

•Research 
•Diagnosis 

Immersion 

•Planning of treatment.  
•Execution of treatment. 

Intervention 

•Evaluation Systematization 



FE Y ALEGRIA to open up spaces for the training of those of our clients that are 
interested in vocational learning such as cooking, computers, collection officers, 
cosmetology. 
 
Rio Grande Food, which has provided job opportunities for  clients of the Center 
interested in working on preparing food at a large scale. 
San Salvador City Hall, Universidad Modular Abierta, La Casa de Todas,  CONJUVE 
for scholarships in technical training, incorporation of reinsertion programs and youth 
employment. 
Work Ministry, EDUCAME, ALFALISAL to train staff in teaching to read and write; 
FOSOFAMILIA Fondo Solidario para La Familia Microempresaria; among others. 
 
 
 
 
 
 
  



FOLLOW UP CASES: 
 
CASE NUMBER ONE: 

 
Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 

and Child Abuse at the Judicial Center of Soyapango. 
 

 File No.:1-AI-2012 
 

I. GENERAL INFORMATION 
 

• Date of service: August 09  2012  Time: 2:00 p.m.  
• Name of Victim:  
• Victim: Adult    x      Adolescent            Child           Age: 18      Gender: Female 
• Date of birth:                  DUI No.: 05024418-3 
• Education:  High School 
• Occupation: Employee at a cafeteria,  informal sector. 
• Address (according to ID):  

 
• Current address: 
• Telephone No.: 7647 - 2921 
• Name of person accompanying her/him: Nobody came with her. 
• Relationship: DUI No.: N/A 
• Address: N/A 
• Telephone No.: N/A 
• Observations:  
Case referred by the Forensic Medicine Institute (IML) of San Salvador, forensic 
psychology section, of which we got notice through due diligence which gave way to a 
summons which is why the victim came to the Center, whereupon an appointment for a 
psychological evaluation was set. 
Some of the victim’s information is not in her file. 

 
II. BACKGROUND INFORMATION  (WHAT, WHERE, WHEN, HOW) 

 

Account of the facts: 

 
According to referral file: “patient with history of sexual abuse by her father. At the 
time she was identified as depressed with thoughts of a desire to die” signed by the 
forensic psychologist, Ivett Idayary Camacho  Lazo, of the Instituto de Medicina 
Legal, San Salvador. 
At the center we do not ask victims to recount the facts, we begin by asking about 
their emotional state and an appointment was set because the victim was pressed for 
time.  
 

 



 
• Time transpired between the event and the attention received at the center:  

Less than 24hrs   x                               24 to 72 hrs                         One week 
One month                                            6 to 12 months                    More than a year 
 

• Referral place (Court, public prosecutor, Other): Instituto de Medicina Legal 
 
• Victim’s motives to request assistance: Recovery of emotional state after a traumatic 

incident after filing a complaint. 
 

• Observations: 
 
Was the comprehensive process continued?      Yes   x      No  
Referred to other service centers                        Yes          No  x          Which one?  
 

III. AGGRESSOR INFORMATION 
• Name: Luis PatrizRamírez 
• Age:       Gender:  Male 
• Risk elements:                                               

As of yet unidentified, since victim has not been interviewed nor evaluated 
• Relationship of aggressor to victim: Father  
• Legal status of aggressor: Unable to verify, since there has been no interview or 

evaluation. 
 

IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS 

 
TYPE OF  ATTENTION OBSERVATIONS 
PSYCHOLOGICAL ATTENTION 
(Safety plan) 

Survivor  was summoned to the 
Center and an appointment for a 
psychological evaluation was set for: 
08/20/2012 
Unable to establish a safety plan yet. 
The young lady lives with her mother 
and has her support and that of her 
brothers; she feels safe in this place 
as it is the property of her mother. 
The alleged aggressor has not been 
near the victim’s place of residence. 

PSYCHOLOGICAL MONITORING Unable to establish until after 
psychological evaluation during next 
appointment. 
This young woman has two children, 
one of them is one year old.  She 
feels guilty for having moved into her 
mother’s house because she believes 
that this is the reason her father 



started abusing her.  
Emotions observed: anger, low self 
esteem, low self worth, guilt. 
She failed to show up for her last 
appointment and we have lost touch 
with her.  There is no answer at the 
phone number she provided us , but 
she has been summoned by the Court.  
We’ve lost touch with her, she has been 
summoned on two occasions, but she 
didn’t show up.  She doesn’t answer her 
cell phone.   
Case for house call. 

LEGAL ASSISTANCE Unable to establish until after 
psychological evaluation during next 
appointment. 
No intervention is reflected in her file 
to date. 
No intervention is reflected in her file 
to date. 

REFERRED TO  
SOCIAL ASSISTANCE Unable to establish until after 

psychological evaluation during next 
appointment. 
No intervention is reflected in her file 
to date. 

MEDICAL ASSISTANCE Unable to establish until after 
psychological evaluation during next 
appointment. 
The file reflects a diagnosis of 
attempted sexual abuse, she has been 
counseled on domestic violence and 
family planning. 
No intervention is reflected in her file 
to date. 

PLAY THERAPY Unable to establish until after 
psychological evaluation during next 
appointment. 
No intervention is reflected in her file 
to date. 

FAMILY THERAPY Unable to establish until after 
psychological evaluation during next 
appointment. 
We have talked to the young 
woman’s mother, who says she fully 
supports her daughter.  She has in 
turn been accused by her sister-in-law 
(the father’s sister) of domestic 
violence, and she claims all 
allegations against Maria’s father are 



false. 
Family therapy has not been 
contemplated, but the victim’s 
daughter has been offered play 
therapy. 
She has not continued with the 
process. 

SEXUAL ABUSE THERAPY Unable to establish until after 
psychological evaluation during next 
appointment. 
Self esteem and self worth therapies 
are still pending. 
She has not continued with the 
process. 

SELF HELP GROUP Unable to establish until after 
psychological evaluation during next 
appointment. 
There is no record on file about the 
victim’s participation in this group. 
No invitation or call to attend this 
group is found on file either. 
She hasn’t showed up for her last two 
appointments. 

COMPLAINT FILED AND 
LOCATION 

Complaint has not been clarified, 
because it was not remitted by IML, 
and survivor’s evaluation has not been 
carried out due to lack of time.  
The victim was referred to the 
Forensic Medicine Institute (IML). 
The victim claims to have reported the 
abuse at the public prosecutor’s office. 

OTHER TYPES OF POLICE 
ASSISTANCE 

Unknown. 

PROTECTIVE MEASURES 
AWARDED 

There aren’t any. 

PAST, FUTURE OR RESCHEDULED 
COURT HEARINGS 

Hearing has not been scheduled nor 
carried out. 
The results of the hearing are 
unknown. She mentioned her father 
had been released.  We have asked for 
records of the hearing to get more 
details. 
Doesn’t apply. 

ACCOMPANIED TO HEARING N/A  Hearing hasn’t occurred. 
LEGAL REPRESENTATION N/A Hearing hasn’t occurred. 

The Center did not represent her. 
RESULTS OF HEARING- ALLEGED 
PERPETRATOR 

N/A Hearing hasn’t occurred. 
Results unknown. 

EXTENSION OF PROTECTIVE 
MEASURES 

N/A  Hearing hasn’t occurred. 



MODIFICATION OF MEASURES N/A Hearing hasn’t occurred 
RECOURSES FILED N/A Hearing hasn’t occurred  

Information unknown. 
SPECIAL HEARINGS N/A Hearing hasn’t occurred  

Information unknown. 
OTHER SPECIAL OBSERVATIONS   

 
 
 
V. Case Assessment: 
 
According to the young woman, she is currently living with her mother, and her father 
the aggressor has moved out of their residence after having been in jail for 20 days. She 
is employed and appears to be shy and sad. The young lady didn’t have time for an 
interview so a new date was set for August 20 at her convenience. 
 
 The young woman failed to appear for the new appointment; we have tried contacting 
her over the phone but have been unable to do so. We have now attempted contact 
through the fourth magistrates’ court and are awaiting results of this summons.  
 
Case Framework. 
PSYCHOLOGICAL ATTENTION: find out the reasons for her inattendance and her 

current situation. 

The victim was referred to Center (UAI) by the Forensic Medicine Institute (IML), but 
the information provided in the referral is not enough to begin psychological attention. 
However, the victim provided us with the necessary information on her first interview 
to tend to her psychological, legal, social and medical needs in accordance with the 
services provided by the Center. 

The victim came only to her first appointment, was not seen by any other person at the 
Center, and said that because of her work she wouldn’t be able to attend future 
appointments. With respect to her background, she had her first child at 15 and her 
second child two years later, which makes her the mother of a 3 and 1 year old, both 
girls.  She lives with her mother because it’s close to her work, her partner visits her and 
provides his share for the girls’ upkeep, according to her. 

Another important aspect is that her mother was also reported by the aggressor’s family 
and she was declared guilty of “reciprocal violence” in a hearing. 

The victim has her mother’s and brothers’ support, is still living with her family and is 
no longer in touch with the aggressor, this was the last of the information gotten at the 
interview.  She was called and several appointments were made but she never showed 
up and our last calls were not answered, so we have lost touch with her. 

Even though she discontinued the therapeutic process, the service provided was 
successful since it was enough to motivate her to set boundaries and limitations and to 



break the cycle of violence; the assertiveness and quality of the service provided were 
enough for her to take the necessary steps to ensure her own safety. 

Date: 12/13/12  
 
Prepared by:   
 
 Enma Flores   
Psychologist – ORMUSA  

 
 

 
 
  



CASE NUMBER TWO: 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of Soyapango.  

 
File No: 390-VIF-12 

 
I. GENERAL INFORMATION 

 
• Date of service: 08/15/2012    Tiem: 9:00 a.m. 
• Name of Victim:  
• Victim: Adult    X      Adolescent            Child           Age:     31       Gender: Female  
• Date of Birth: DUI No.:  
• Education: Elementary 
• Occupation: Caretaker of senior citizen 
• Address:  

 
• Telephone No.  
• Name of person accompanying him/her: Nobody came with her. 
• Relationship: ID No.: N/A 
• Address: N/A 
• Telephone No.: N/A 
• Observations: 

She has filed a complaint at the public prosecutor’s office, and then an investigation 
was conducted by the coroner.  She was told to file a complaint at the UAI for 
Domestic Abuse in order to have protective measures set in place. 

 
II. BACKGROUND INFORMATION   (WHAT, WHERE, WHEN, HOW) 

 
• Account of the facts: (as told in the complaint)  

 
REINA ISABEL BAIRES DE RIVERA claims that her husband NELSON ELIZANDRO 
RIVERA has exhibited domestic abuse towards her, that they have been together for at 
least nine years, and have a child together named RONAL MAURICIO RIVERA 
BAIRES, who is seven years old and that she has another daughter who is not a biological 
child of her spouse but was recognized by him as his own, whose name is ANDREA 
MARICELA  RIVERA BAIRES and who is 12 years old. 
Concerning the violence she has suffered she states that she has been abused for many 
years now, stating also that after three years of marriage she found out her husband was 
bisexual and that they tried to work things out, but that after a few more years she found 
out her husband was HIV positive, and since then she feels that the violence has escalated 
and that he has become more aggressive, she insults her and calls her names and insists on 
speaking badly of her to his own family, he blackmails her and tells her that if she leaves 
him he will kill himself and leave a note blaming her for his death, that he speaks badly of 
her to her to their son  RONAL to the point where her son now rejects her and doesn’t 
want to be near her and he tells their son that when they separate he will take the boy with 
him and he has told her that he will take her son away from her.  



She further states that on Sunday the twelfth at around nine o’clock in the morning they 
had a heated argument over a set of house keys she had had made in order to be able to go 
out and run errands when her husband was away, but that when her husband found them he 
got upset. The complainant told him that she never went over his things and that he had no 
right to go over her possessions, after which he complained that she had been talking with 
their neighbors about his disease, but she claims she would never talk about it with anyone 
because this would harm her and her children since it would start people talking.  
Afterwards her husband told her that he wanted to speak to her and that when she told him 
he was listening he took her roughly by her right arm and threw her over the couch; she has 
visible bruises on said arm. He then punched her on her left arm where she has hematomas 
too and threw himself on her pressing down on her chest so that she was unable to breathe.  
He did all of this in front of the children and their daughter asked him to stop and their son 
started to cry.  He told the girl to stay out of it that this was between him and her mother 
but then he let her go and told her he wanted to speak to her and asked her to forgive him. 
She then took some dirty clothes and went over to her sister’s to do the laundry and he got 
angry and asked her if she was coming back to which she answered that she was.  Her 
husband also complained that she did not want to have sexual intercourse with him to 
which she reminded him that she had made up her mind not to get infected in order to be 
there for her children.  For all of the above stated she is seeking protective measures and 
for her husband to be banned from the home they now share and also for child support that 
includes money for their food and personal needs.  
The complainant has already filed a complaint for injuries with the public prosecutor and 
here she was sent to the coroner to be checked over.   
 

• Time transpired between the event and the attention received at the center:  
Less than 24hrs                            24 to 72 hrs x               One week 
One month                                   6 to 12 months              More than a year 
 

• Referral place (court, public prosecutor, others): Instituto de Medicina Legal 
 
• Victim‘s motives to request assistance: She has suffered domestic abuse of the sexual, 

psychological, and physical types from her spouse during the whole time she has 
lived with him.  

 
• Observations: 

 
Was the comprehensive process continued? Yes x  No 
Referred to other service centers              Yes          No     x       Which one?  
 

 
III. AGGRESSOR INFORMATION 

 
• Name: Nelson Elizandro Rivera 
• Age:  37         Gender:  Male  
• Risk Elements: The aggressor is HIV positive and the complainant is afraid of being 

infected and he is very aggressive.  He still lives in the same house as she does.   Her 
family is in Cabañas. 

• Relationship of aggressor to victim: Spouse 



• Legal status of aggressor: A complaint has been filed against him at the public 
prosecutor’s office for injuries and is awaiting a hearing in the fourth magistrates 
court of  Soyapango 

 
IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 

OBSERVATIONS 
 

TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL ATTENTION 
(Safety Plan) 

The survivor has received psycho-emotional 
help and has shown certainty on past and 
future decisions including her safety 
measures. 
 
It is necessary to delve into recognizing the 
different types of violence she faces and must 
overcome.  
In her safety plan it was established: that she 
would communicate with family members 
and people she trusts that may support her 
during the process. 
Call the police if she feels threatened; seek 
support of people she trusts if she is unable to 
do the call herself.   
 

PSYCHOLOGICAL MONITORING Phone communication has been maintained, 
in order to get information on the victim’s 
safety situation and whether the safety plan 
has been respected. However she says the 
aggressor uses violent expressions to 
discredit her within her community. 
She hasn’t had any further contact with her 
aggressor; but is worried about her financial 
situation since it hasn’t been resolved yet.   
On the other hand, she feels confident of her 
decisions and future plans.  
She is HIV negative.  
She is very sure with regards to her rights. 
She hasn’t come in to follow the process, but 
we have talked to her over the phone and 
have been told that she has been following up 
on her case with the PGR to get her food 
pension but hasn’t started a custody process.  
She has had problems in this area because the 
aggressor picks up their son but will not 
return him on the same day.  We have 
encouraged her to come into the Center 
(UAI) for legal advice and references. 
The victim’s struggle and tenacity is a sign of 
her ability to react against the violence she 



has been subjected to and the clarity she now 
has of where to go and who to turn to for help 
and how to create strategies that favor her 
situation. 
  
 

LEGAL ASSISTANCE There is no legal attention for this case, but 
the survivor says she needs help on the types 
of violence and company during the whole 
process. 
Advice and guidance prior to the hearing, 
emphasizing the need for her to express 
herself freely and without any fear; and to 
communicate concrete requests to the judge.  
She was further advised to express 
immediately her disagreement with any 
ruling given at the hearing.   
She was given phone numbers for the 
police’s 911 department in order for her to 
activate her protective measures if necessary. 
She was referred to the Procuraduría Auxiliar 
of Soyapango, which is the legal institution in 
charge of scheduling parental visits in these 
types of cases, so that she requests visitation 
rights with her son and daughter. 
We helped coordinate with the courts and 
PGR to get her the money withheld from her 
husband. 
 

REFERRED TO She was referred to the legal area of the PGR 
of UAI. 
She has been assisted in this area. 
No referrals during this period. 
 

SOCIAL ASSISTANCE This type of service isn’t being offered yet  
 

MEDICAL ASSISTANCE The medical report is unavailable but she did 
get medical attention. 
Diagnosis: domestic violence, blunt trauma.  
Plan of action: muscle relaxant, anti-
inflamatories.  
She was counseled on domestic violence. 
No medical attention during this period 

PLAY THERAPY This type of service isn’t being offered yet  
None to date. 
None during this period 

FAMILY THERAPY This type of service isn’t being offered yet  
None to date. 
None during this period 

SEXUAL ABUSE THERAPY This type of service isn’t being offered yet  



None to date. 
SELF HELP GROUP This type of service isn’t being offered yet 

There are no invitations, summons, 
appointments or services reported in this area. 
No summon, invitation or appointment is 
reported. 

COMPLAINT FILED AND 
LOCATION 

Public prosecutor’s office (FGR) in San 
Salvador for injuries, but in the fourth civil 
court in Soyapango for domestic abuse. 

OTHER TYPES OF POLICE 
ASSISTANCE 

No 
None during this period  
 

PROTECTIVE MEASURES 
AWARDED 

She was awarded protective measures on the 
day she filed her complaint for domestic abuse 
until the hearing. 
The court referred her to forensic medicine 
(IML) for blood tests.  
Protective measures are still valid to date  
 

PAST, FUTURE OR RESCHEDULED 
COURT HEARINGS 

Hearing is scheduled for domestic abuse for 
August 21, 2012 
Preliminary hearing carried out on August 21, 
2012 – six days after filing her complaint.  
Doesn’t apply 

ACCOMPANIED TO HEARING No hearings yet. 
LEGAL REPRESENTATION No information is available yet. 

Doesn’t apply 
RESULTS OF HEARING ON 
ALLEGED PERPETRATOR 

No hearings yet. 
The accused was held responsible for the acts 
of violence. 
Doesn’t apply 

EXTENSION OF PROTECTIVE 
MEASURES 

No hearings yet. 
Protective measures were extended for six 
additional months from the date of the initial 
hearing : August 21, 2012. 
Doesn’t apply 

MODIFICATION OF MEASURES No hearings yet. 
The acts of violence were established in favor 
of the plaintiff.  
Doesn’t apply 

RECOURSES FILED None to date 
SPECIAL HEARINGS None to date 
OTHER SPECIAL OBSERVATIONS Victim states that she doesn’t have a copy or 

certification of the complaint she has filed, 
despite being regulated by Art. 42 of LEIV, as 
an obligation. 

 
V. Case Assessment: 



The victim’s biggest fear is that her aggressor may seek to retain custody of their son.  
She was advised to come in early on the day of the hearing in order to receive legal 
advice and so clear up any doubts she might have with respect to child support.  The 
victim is asking for her aggressor to be excluded from the family home.  
There seems to be a good chance of breaking the violence cycle, but her safety must be 
ensured through legal resolutions during the legal process. 
Many women are forced to maintain a relationship with their aggressors because of 
financial reasons; they are vulnerable to being unable to provide for their children since 
the only employment they can find is in the informal sector and their income is 
extremely low.  
The victim works as caretaker for an elderly lady, and she is worried about making 
enough money to provide for her children.  On the other hand, her outlook is positive 
with respect to her future and her separation from her husband and she is feeling surer 
of herself and her own capacity and self worth.    
She is unable to attend her sessions regularly because of her work.  She claims she has 
been absent from her work many times since she filed her complaint, and so now most 
communications have been made over the phone.  
 
Over the phone we have found out that her former partner is no longer violent towards 
the victim, they have separated and have no contact. With respect to the monetary help 
he is supposed to provide for food, it is now being taken from the aggressor’s salary. 

Her biggest problem now is her financial situation since the income she gets from 
taking care of an elderly lady is not enough to cover her basic needs of food, clothing 
and housing. However, despite financial difficulties, she shows an increased capacity to 
stand up for her rights by going to the institutions that can help her, and she is also clear 
on the dissolution of her violent relationship with the aggressor. 

The success of the process is not measured by the number of therapy sessions she was 
able to attend, but rather the relevance that being listened to and encouraged takes in a 
woman’s life as she is able to recognize the possibility of getting out of a violent 
relationship and setting limits; sometimes in cases such as this all that is needed is to 
reinforce their own empowerment. 

 

Date: December 13, 2012  

 
Prepared by: 
 
Enma Flores  
Psychologist ORMUSA  
 
 
  



CASE NUMBER THREE: 
 

 
Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 

and Child Abuse at the Judicial Center of Soyapango.  
 
 

    File No.: 375-VIF-12 
 

I. GENERAL INFORMATION 
 

• Date of service: August 15,  2012        Time: 12:00 noon 
• Name of Victim:  
• Victim: Adult  x        Adolescent                    Child             Age: 32    Gender: female   
• Date of birth:                   DUI No.: 02981527-8 
• Education: Elementary 
• Occupation:    Factory worker 
• Address:  

  
• Telephone No.:  
• Name of person accompanying her/him: Nobody came with her. 
• Relationship: DUI No.: N/A 
• Address: N/A 
• Telephone No.: N/A 
• Observations:  
 
 

 
II. BACKGROUND INFORMATION   (WHAT, WHERE, WHEN, HOW) 

• Account of the facts: (taken at the time the complaint was filed )  
 

Kenia Ibeth Umansor is here to report her life partner Juan José López Díaz, for domestic 
violence and says that she has been living with the aggressor for approximately four years 
and that during this time she has been subjected to violence, and that alcohol is a recurring 
detonator since he is an alcoholic.  They work in the same place and he expresses his 
control over the victim’s autonomy, he wants her to be with him during breaks and lunch 
time and does not like to see her having conversations with anybody other than himself and 
he accuses her of committing adultery with the people she talked to.  He won’t let her go 
out with her friends, he uses foul language towards her, assaults her physically by grabbing 
her by the arm and leaving it black and blue.  The victim’s mother is living with her after 
suffering a stroke and that is why she has asked her life partner to please restrain from 
coming home drunk, but he ignored her plea and on Saturday the twenty-eighth of July he 
came home drunk at around midnight and the victim asked him to go away but he refused 
to go. One of the victim’s daughters asked him to stop bothering her mom but he said he 
wasn’t bothering anyone.  The victim again asked him to leave and go to his parents’ house 
and he went out to continue drinking and returned half an hour later.  The victim blocked 
the door to stop the aggressor from coming in and he became furious and started yelling 



outside the house, hitting the door and throwing rocks.  He tried to climb up on the roof but 
the victim told him she would throw hot water at him if he did that in order to dissuade 
him.  The aggressor continued his behavior and the victim called the police.  The police 
came but the victim doesn’t know whether he is under arrest but that he may be notified at 
his place of employment since she does not know where he is currently residing.  She is 
asking for protective measures and the exclusion of him from their home since he leaves 
but always comes back.  This is the end of her account and the complaint is signed. 
 

• Time transpired between the event and the attention received at the center:  
Less than 24hrs      x                24 to 72 hrs                       One week 
One month                                6 to 12 months                  More than a year 
 

• Referral place (court, public prosecutor, other): None. 
 
• Victim’s motives to request assistance: initially the victim was not clear about the type of 

service she could expect from the UAI. 
 

• Observations: 
 
Was the comprehensive process continued?   Yes   x      No 
Referred to other service centers?                 Yes             No    x        Which one?  
 

 
III. AGGRESSOR INFORMATION 

 
• Name: JUAN JOSE LÓPEZ DÍAZ 
• Age:    28      Gender:  MALE 
• Risk elements:   he is an alcoholic and is aggressive. 
• Relationship of aggressor to victim: LIFE PARTNER  
• Legal status of aggressor: The domestic abuse filed by Kenia Umansor has been 

established.  
 

IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS 

 
TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL ATTENTION 
(Safety plan) 

During psycho-emotional treatment the 
victim is in a fragile state, she breaks into 
tears easily. Initially she remains inscrutable 
when confronted with her situation but 
towards the end of the session she appears 
motivated to continue with the process. 
Since July 28, day of the last violent 
incident when she decided to file a 
complaint, the aggressor doesn’t live in her 
house; she feels safer and claims that she is 
less fearful.  Her family is aware of the 



situation and she has their support in case of 
any risky situation.   

  
 

PSYCHOLOGICAL MONITORING  A new appointment for September 7 was 
set.  
The victim mentions that she hasn’t had 
any further contact with her aggressor, that 
her daughter and sons have seen him 
around on a few occasions, but that it is 
probably because he’s been visiting friends 
in that same neighborhood. She seems 
confident and sure that her aggressor will 
not be bothering her since he has kept away 
since she filed her accusations. That she 
has received a few phone calls from 
unknown numbers that are probably from 
him, but she says this with a confident 
demeanor and a smile, which is a sure sign 
that she feels in control of the situation.  
She has not been able to come in because 
of her work, but we have spoken over the 
pone and she states she has had no further 
contact with her aggressor and that she 
appreciated the fact that we are always here 
for her. 
She will probably encounter more 
difficulties and problems but they will no 
longer be relatd to violence by her 
aggressor. 
 

LEGAL ASSISTANCE None 
REFERRED TO Fourth magistrates court of Soyapango 
SOCIAL ASSISTANCE None to date 
MEDICAL ASSISTANCE None to date 
PLAY THERAPY None to date 
FAMILY THERAPY None to date. 

 None reported in her file. 
SEXUAL ABUSE THERAPY None 
SELF HELP GROUP None to date 
COMPLAINT FILED AND LOCATION Fourth magistrates court of  Soyapango 
OTHER TYPE OF POLICE 
ASSISTANCE 

Intervention during the violent act that was 
reported. 
None to date. 

PROTECTIVE MEASURES 
AWARDED 

Yes, the same day the complaint was made. 

PAST, FUTURE OR RESCHEDULED 
COURT HEARINGS 

The August 8 hearing was rescheduled for 
08/15/12 because the victim failed to appear 
in court (information taken from physical 



file of UAI, this information is not in the 
system). 

ACCOMPANIED TO HEARING No one went with her to the rescheduled 
hearing. 

LEGAL REPRESENTATION No 
RESULTS OF HEARING – ALLEGED 
PERPETRATOR  

The domestic abuse of Kenia Umansor at 
the hands of Juan Jose Lopez has been 
established. 
Does not apply. 

EXTENSION OF PROTECTIVE 
MEASURES 

Protective measures have been extended for 
six additional months. 
Does not apply. 

MODIFICATION OF MEASURES The aggressor has knowledge of the 
protective measures awarded to Kenia 
Umansor.  
Does not apply. 

RECOURSES FILED None to date 
SPECIAL HEARINGS None to date 
OTHER SPECIAL OBSERVATIONS Two hearings were suspended because 

either the victim or the aggressor failed to 
appear in court; in the victim’s case this was 
because she couldn’t find the location of the 
court.  The hearing was finally carried out 
on the 15 of August, 2012.  The victim 
states that because of her work she has 
problems with the court hours. 

 
V. Case assessment: 

 
Scheduling regular appointments is difficult for many women because they work and 
are afraid of being fired if they ask for too many leaves of absence.  We try to respect 
their work schedule and still program regular appointments in order to discuss their 
emotional state and help them with their recovery process.  
 
She was summoned with the help of the courts because she failed to attend her 
appointments and wouldn’t answer the phone, however she came in after she was 
summoned and we talked about how our only objective was to ensure her well being 
and help her move along in her process; she repeated how difficult it was for her to 
come in because of her work. 
 
Case Framework: 
The victim came into the Center (UAI) twice after her hearing, having been referred to 
us by the fourth magistrates’ court after establishing the violent acts she had been 
subjected to and considering her affected at a psychological level. 
 
Kenia is a seemingly emotionally stable woman who stated from the very beginning that 
she could not attend therapy because of her work.  It is quite common for victims of 
violence to recognize their need for external support to solve their situation, but not 



always identify the need for psychological therapy since they prioritize other activities 
related to their personal well being. 
 
She was summoned by the court when she failed to attend her appointment, but when 
she came in she stated that she has had no further contact with her aggressor, that he has 
sent her a few messages but that she no longer feels affected by his behavior. 
 
Likewise Kenia again stated the difficulties she encounters in following her process 
since she can’t ask for time off from her work.  In this context we let her know that our 
intention is not only to help her recovery psychologically, but also find out other areas 
in which she might feel she needs support, such as medical, social or legal support, and 
if so to refer her to the corresponding professional. 
  
We set a new appointment which she didn’t come in. With respect to other areas of 
support, her file clearly states that a representative from the Center’s legal area attended 
the hearing scheduled for August 13, 2012, but that Kenia did not show up and the 
hearing was rescheduled.  This is the only other intervention by the Center (UAI) in her 
file.  
 
The victim seems very confident, she no longer lives with or has any type of 
relationship with the aggressor; she says she feels much better and safe in the spaces she 
moves in and the relationships she holds.   
  
 
Date: December 14, 2012  
 
 
Prepared by: 
Enma Flores  
ORMUSA  

 
 
 
  



CASE  NUMBER FOUR: 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of Ciudad Delgado.  

 
File No.: VIF-146-12-3-1 

 
 

 
I. GENERAL INFORMATION 

 
• Date of service: June 18, 2012                                            Time: 2:35 p.m. 
• Name of Victim:   
• Victim:     Adult               Adolescent            Child                Age               Gender: 

M       F         
• Date of birth:                                                                                                                             

DUI No.: 03184799-8 
•  Education: Eighth grade 
• Occupation: businesswoman 
• Address:  

 
• Telephone No.: 61155202 
• Name of person accompanying her/him: Ana Madaí Montalvo Molina  
• Relationship: daughter (minor) 
• Ages: 17 years old 
• Observations: 

 
II. BACKGROUND INFORMATION   (WHAT, WHERE, WHEN, HOW) 
 
Account of the facts: 

On this date and time Ms. Vilma Indira Molina de Montalvo comes to the Center 
and states that she wished to file a complaint of Domestic Violence against Jesús 
Neftalí Montalvo Machuca , her husband of twenty four years and with whom she 
has had three daughters as described above. Ms. Montalvo states that she has been a 
victim of violence since the beginning of their relationship, and that the violence has 
been physical, psychological and sexual in nature. She further states that she didn’t 
report him before because her daughters were young and she didn’t want them to 
grow up without their father. She adds that the physical violence stopped about three 
years ago when her daughter began intervening on her behalf, although sometimes he 
ended up hitting their daughter Eugenia del Carmen. She states that her husband is 
extremely jealous and that  on one occasion he found her speaking to a customer 
about three months ago and he began insulting her and yelling at her “now you have 
AIDS, you go with any man”  and that because of this her husband left home to 
another house he owns next door and he stayed away for fifteen days without giving 
her any help for their home expenses, even though back then he had a steady job.  He 



lost his job about twenty days ago because he had been drinking and his boss fired 
him for being irresponsible.  
 
The victim states that about three days ago the aggressor forced her to have sexual 
intercourse with him, that she told him she didn’t want to and he answered “you 
don’t love me anymore, you probably have another man and that’s why you don’t 
fulfill your obligations”. She agreed to have intercourse to avoid having more 
problems since he can get very angry; she further states that this is not the first time 
that this kind of thing happens and that in fact it happens all the time.  
 

She continues saying that the last act of violence took place on the eithteenth of June 
at around seven a.m. It began because her husband doesn’t want their daughter 
Nathali to have a boyfriend, and her boyfriend had been at their house the day before.  
He took a belt and was about to hit their daughter with it, and the victim intervened 
and told him he would have to hit her first; upon hearing this the aggressor stopped 
himself but told them that “all four of them had to leave home because he didn’t 
want any problems”. For all of the reasons stated above the victim is asking for 
protective measures for herself and immediate family, and states that she can no 
longer stand the situation and that her husband is too aggressive and violent and she 
wants him ordered out of their home. Having finished the interview there is nothing 
else to report, and after reading this report we proceed to sign it. 

 
• Time transpired between the event and the attention received at the center:  

           Less than 24hrs                24 to 72 hrs                         One week 
           One month                        6 to 12 months                    More than a year 

• Referral place (court, public prosecutor, other): victim was referred by the Gender 
Center of the  Procuraduría General of El Salvador, to file a complaint, be awarded 
protective measures and receive comprehensive attention here at this Center. 

Victim’s motives to request assistance: victim states that her husband abuses her and her 
daughters and that she is no longer willing to put up with the violence.  
Observations: victim has lived with violence for the past twenty four years, but is 
reporting it for the first time.   

Was the process continued?                             Yes          No 
Referred to other service centers                      Yes        No            Which one? 

 
 
 
 
 
 

III. AGGRESSOR INFORMATION 
• Name: Jesús Neftalí Montalvo Machuca 
• Age:    44                                      Gender:  M         F 
• Risk elements: alcoholic, history of physical violence 

• Relationship of aggressor to victim: husband  



• Legal status of aggressor: 
 
 

I.  TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS. 

TYPE OF ATTENTION OBSERVATIONS 

PSYCHOLOGICAL 
ATTENTION (Safety plan) 

Date: June -19-2012 
During active listening the victim was helped to feel safe and 
understood, in order to help her express her feelings and share 
her painful experiences.  
 Likewise we conducted a risk assessment to consider whether 
the victim should be guided to prepare her safety plan.  
Observations. 
We decided against putting together her safety plan, because 
her emotional distress is not related to the danger levels of the 
aggressor and background information suggests that it is the 
victim who seeks out the aggressor, caught up as she is in the 
cycle of violence. Whenever the aggressor leaves her, he 
appears to be indifferent and only comes back after she seeks 
him out and apologizes to him.  The victim always accepts that 
she is guilty.   

PSYCHOLOGICAL 
MONITORING 

Date; July- 4-2012  
First follow up session 
The session’s therapeutic objectives focused on establishing a 
therapeutic rapport that favors expression and unloading of 
feelings and thoughts related to violence. 
Observations: 
During therapy the victim felt free to talk about other traumatic 
events that have affected her, and which will be retaken in 
future sessions.  
 
Date : July-16- 2012  
Second follow up session  
During this session we continued to strengthen the therapeutic 
relationship and the cycle of violence was discussed. This 
helped the victim understand couple violence from her own 
experience, it lessened her feelings of guilt and helped her feel 
more secure in her decision to report the violence.   
Observations: 
We continue to provide positive reinforcement for her decision 
to file a complaint, since the victim says she doesn’t want to go 
back to her husband but that she misses him very much.  
Date: August- 23-2012 
Third follow up session 
The victim seemed sad, depressed and with feelings of 
impotence and failure. She states that during the time that they 
have been separated, she constantly thinks about her husband, 
and that because of this she went over to offer him some food 
on one occasion but that he refused to take it.   
During the third session the victim got in touch with her pain, 



and she was offered guidance so that she would recognize her 
thoughts and feelings, and to recognize that the violence that 
her husband has subjected her to for twenty four years has had a 
negative effect and prevented her personal growth.   
Observations:  
The victim was invited to group therapy with the purpose of 
offering her a support network, letting her know that she is not 
alone, that other women have lived through similar experiences 
and complement other areas that are limited in individual 
therapy. 
Date: October - 10-2012  
Fourth follow up session 
We worked on the mourning process for the loss of a 
relationship. The victim had time to reminisce and say farewell 
to a violent relationship. She also discussed her favorable 
experience with the women therapeutic group.  
Observations: 
The victim has had a remarkable recovery in her emotional state 
which is reflected in her thoughts, attitudes, a decrease of her 
psychosomatic symptoms, and personal care and appearance.  
The combination of individual and group therapy, and body 
therapy has improved her prognosis.  She is currently 
reconnecting and enjoying activities she had given up in order 
to avoid upsetting her husband. Among these she mentions: 
taking care of herself since she has been to the body therapy 
offered at the Center twice already; watch TV at night if there is 
a show she enjoys, being able to have conversations with her 
daughters without worrying about upsetting her husband; 
listening to music and even establishing new interpersonal 
relationships.  
However, her daughters, who once encouraged her to file a 
complaint against their father, have internalized the violence 
and perceive these changes as a threat; they have assumed 
possessive attitudes and unconsciously reproducing their 
father’s pattern of violence. This is why the daughters will be 
included in the psychotherapeutic process.  
In case the two eldest daughters have a hard time coming to 
therapy, the social worker has proposed having the therapies on 
Saturdays at ISDEMU, so that they may have their own 
recovery process since they too have been victims of their 
father’s violence.  
Date: October 10, 2012  
Fifth follow up session  
During the fifth session we worked on recognizing some of the 
disfunctional elements that favored the cycle of violence. 
The victim was invited to try to remember what she had been 
taught about being a child, a woman, and a man.  Then she was 
asked to think about how these expectations had made her feel 
throughout her life. 
Finally she was guided to recognize those negative elements 



that she had internalized and that manifested in her thoughts 
and actions. 
  
Observations  
Having induced the victim to bring forth her past experiences 
helped her face painful experiences since she had been 
mistreated since childhood and treated unequally because she 
was a girl. We helped her reach her own interpretations and 
helped her realize the elements that were repeating themselves 
in the present and had to be modified. At the end of the session, 
she stated she felt better and unburdened. 
 
Date: November 27, 2012 
Sixth follow up session  
During this session we continued to work on recognizing 
disfunctional elements in her conception of being a couple and 
she was once again invited to remember and talk about past 
experiences. 
 
Observations  
In a safe environment she was able to talk about traumatic 
experiences and how they have unconsciously influenced her 
when establishing affective relationships. The victim realized 
that after the sexual abuse she suffered in her teen years all she 
wanted was to run away from home and this is why she got 
married at an early age. In this relationship she expected to be 
protected and loved.  However, she states that she felt worthless 
and constantly felt that she had to be grateful to her husband for 
having taken her in even though she had no value.  Her husband 
told her repeatedly that she was worthless and that he had given 
her back her dignity. After expressing her feelings and thoughts 
in a safe environment, she was encouraged to  

LEGAL ASSISTANCE 

We filled out Ms.Vilma Indira Molina de Montalvo’s form 
and gave her legal advice on the Domestic Violence Law, 
and the effects of said law if the aggressor chooses to 
disobey it.  
We also explained how the Preliminary Hearing would take 
place, from beginning to end, and how important it is to 
make any requests she considers worth mentioning.   
We explained to her that if the aggressor denies the charges 
made against him, there would be a Public Hearing, and 
that both her and her aggressor would have to prove their 
version of events as established during the Preliminary 
Hearing by presenting witnesses; she will have to bring the 
names and addresses of two witnesses in case the judge asks 
for them at the end of the Preliminary Hearing. 
Legal follow up 
Ms. Vilma Indira told me that the aggressor has stalked he ron a 
couple of occasions, and I urged her to come to the center so 
that we could accompany her to the magistrates court to file a 



complaint for disobedience in a domestic violence case, Article 
338-A of the Penal Code.   
I also suggested to her that she begin a process for protection of 
household, in order to guarantee her permanence in the house 
that is serving as her family home before the aggressor decides 
to sell or mortgage this asset.  I explained to her the steps she 
must follow at the Procuraduria or Family Court if she so 
wishes, explaining also that if she files at a family court she 
would have to seek private counsel, whereas at the Procuraduria 
it would be pro bono. 
    

REFERRED TO  

SOCIAL ASSISTANCE 

Date: August - 23-2012 
Ms. Vilma Indira is interviewed in order to find out more 
about her social and family situation, so as to begin 
constructing her Recovery Plan and that of her daughters, 
who have also been victims of domestic violence at the 
hands of their father. 
The young women were also offered psychological 
assistance at the Center or at ISDEMU through their 
Assistance to Victims of Violence Program, because they 
have different office hours from the Center and the young 
women work.  
  

MEDICAL ASSISTANCE 

Date: June-18-2012 
Ms. Vilma states that she has suffered domestic violence for 
twenty four years and that the last violent act happened on 
June 15, 2012, when Mr. Montalvo “tried to hit her eldest 
daughter and threw them out of their home”.  With respect 
to her health, she says she has been suffering from 
oppressive bi-temporal headaches of moderate intensity, 
lumbago pain, dizziness, fear and sadness. She further 
states that for the last few months she has been suffering 
from poliuria, polifagia and polidipsia. 
 
Medical history: Gynecological: Date of last menstruation: 
2006. She had some post menopausal bleeding in March 
2012. Previous PAP: within normal limits in 2010. Family 
history: mother, aunt, and maternal cousin are all diabetic.  
EF: TA= 120/80 mm Hg   FC: 84 x min   FR: 20 x min 
Weight: 164 lbs Height: 1.45 m IMC: 35.49  Kg/m2 (obese). 
Neck: acantosis nigricans is observed. Extremities: 
darkening of skin folds is observed. She is counseled on post 
menopause, diabetes  and cancer prevention 
Imp. DX: VIF + Obesity + Cephalalgia + lumbalgia + Post 
menopause + history of post menopausal bleeding + 
Metabolic syndrome D/C Diabetes mellitus. 
Plan: Referral to clinic for PAP smear, a study of 
postmenopausal bleeding and to rule out  diabetes  mellitus. 
Date: September-29-2012  



Follow up consultation #1   
Ms. Vilma says she had a PAP smear at the clinic and that 
she has an appointment for September for a pelvic 
ultrasound.  She hasn’t been prescribed a mammogram. 
 AP: post menopausal bleeding March 2012.  
No fever, infections, fractures or hemorrhages. TA= 110/70 
Plan: holistic therapy. 
Date: October-10--2012 
 
Follow up consultation #2 
She had a pelvic ultrasound done at the ISSS  Zacamil on 9-
8-12, which detected endometrial hiperplasia (20mm thick) 
+  cist in left ovary (3.7 x 3.6 cm). She states she had vaginal 
bleeding again on 9- 11-12, which lasted for three days. She 
was referred to the Hospital Primero de Mayo of the ISSS 
for diagnosis (she has an appointment next month).  
She still hasn’t had the tests made to rule out diabetes 
mellitus because she missed her appointment at the ISSS. 
She is still suffering from poliuria, polidipsia, polifagia and 
insomnia.  She has lost weight this last month. No fever, 
infections, fractures or hemorrhages. 
Physical exam: TA= 120/80 mm Hg   FC: 80 x min   FR= 20 
x min   Temperature= 370 C   Weight: 157 lbs (71.4 Kg) 
Height: 1.45 m. IMC: 34 Kg/m2 (obese). Neck:  acantosis 
nigricans is observed. 
Diagnostic Impression: VIF + post menopausal bleeding + 
endometrial hiperplasia + cist in left ovary + D/C Diabetes 
mellitus. 
Date: October 30, 2012. 

Follow up consultation #3 

We took advantage of her coming in for psychotherapy to 
prescribe deworming treatment to her and her family 
(Mebendazol 100 mg orally morning and night for 3 days # 4 
blíster). 

Date: November 20, 2012 
Follow up consultation #4 
The last dose of deworming treatment is prescribed for her and 
her family (Mebendazol 100 mg orally morning and night for 3 
days # 4 blíster). 
Date: November 27, 2012 
Follow up consultation #5 
She states that she was seen at the ISSS Zacamil hospital. She had 
tests made and was diagnosed with hipercolesterolemia and 
hipertrigliceridemia. Central glicemia still pending. Prescribed diet 
and exercise. Also she had an endometrial biopsy at the ISSS Primero 
de Mayo hospital on 11-8-2012. She will be given her results on 
January 2013 and has a pelvic ultrasound scheduled for that same 
month. 
TA= 120/80 mm Weight: 160 lbs (has lost 4 lbs). 



PLAY THERAPY  

FAMILY THERAPY 

Family therapy has been scheduled for Thursday, October 18 at 
3:00 p.m 
Date: October 18, 2012 
First intervention  
The victim came in with only one of her three daughters 
because the other two had to work.  
Therefore the family therapy was cancelled. 
However her 17 year old daughter was given psychological 
therapy because according to the victim her behavior had turned 
jealous and controlling. 
During the intervention her daughter was thanked for being so 
supportive to her mother and for having accompanied her to file 
her complaint. 
Then she was given a space for her to express her own feelings. 
 
Observations: 
The teenager seemed sad, fearful and insecure because she feels 
she has lost what she always wanted: “a family”. She also 
identified negative attitudes towards her mother and recognized 
that they were because she is afraid her mother will stop loving 
her when she falls in love with someone else. 
  
Date: October 30, 2012 
Ms. Vilma Indira came in a few minutes before beginning the 
group session and claimed she felt very happy because her 
daughter had changed her attitude.  
 

SEXUAL ABUSE THERAPY  

SELF HELP GROUP 

Date of goup therapy: September-18-2012 
Group therapy focused on cognitive restructuration of what 
women are taught about love and specifically romantic love. 
Health or functional love was discussed, the kind that helps 
personal growth; unhealthy or dysfunctional love that makes a 
person dependant or denies her altogether was also discussed. 
 The group which ncluded Vilma Indira was encouraged to 
reflect upon what they consider to be love in a couple and then 
to further reflect on which kind of love they have or had in their 
relationships.  
 Finally we discussed some components that could help them 
identify the functionality of a relationship: intimacy, 
commitment, desire, communication, equality, and respect for 
each other`s individuality. 
 
Group therapy: October-9-2012  
Once again group therapy focused on restructuring the cognitive 
schemata on what we believe and feel about solitude.  
During the session we discussed what the participants believed 
solitude was, whether being alone was the same as being lonely.  
They were invited to reflect upon, identify and write down the 



moments in which they have felt alone and the feelings that 
usually come up during these times.  
Finally we discussed the possibility that in life one can 
experience temporary solitude, but that society has led women to 
experience great negative feelings towards this because we have 
been taught to take care, love and protect others before our own 
needs.  
Observations  
The victim’s personality has led her to listen more than 
participate in group discussions, but both group therapies have 
helped her identify and realize that her relationship with her 
husband has been hindering her personal growth; she also 
learned to transform experiences she tended to perceive as 
negative. The victim was able to use strategies to face the 
feelings brought on by solitude and she reflected upon the 
advantages of being alone. She has been well received by other 
women in the group and this has had a positive impact on her.   
Date: October 30, 2012 
Group therapy was directed towards helping women realize 
symptoms and emotional states that may be negative for them 
and to recognize and apply their own coping strategies.  
  
Observations  
The victim was able to recognize more easily her emotional 
states, something that was difficult for her in her first sessions 
because she tended to minimize her feelings towards the 
violence she had endured. 
The victim has also been able to come up with a list of 
strategies, which contributes to recognizing her own personal 
resources and encourages her individuality. “I am me, and you 
are you”.  
 
Date: November 20, 2012 
This session focused on self care, to motivate the importance of 
women taking care of themselves, promoting personal and group 
reflections, incentivating awareness of their own vital force for 
daily living and teaching them practical techniques to reestablish 
and maintain a bio-psycho-socio-spiritual equilibrium. 
 
Observations  
During this session the victim stated that having experimented 
with these techniques allowed her to come into contact with 
herself, making her feel well, renewed and even lighter. She 
committed herself to taking more time for herself since she 
hadn’t taken herself into account for a long time not even for her 
own personal things. 
 
Date: December 11, 2012 
End of year group session. 
During this session we had snacks and refreshements and the 



women exchanged cards they had made themselves to express 
their good wishes.  The women were invited to identify and 
share positive experiences they had had this year. At the end 
they were given presents to motivate taking care of themselves. 
 
Observations:  
When it was time to share a positive experience, the victim 
mentioned having had the courage to report the father of her 
daughters after 24 years, having found this place where she has 
received a lot of help, having realized the violence she 
experienced, improved her self esteem and having met all of the 
women here. 
To date the victim seems stronger, with a better perception of 
herself and control of her own life. 
 

COMPLAINT FILED AND 
LOCATION 

In the first magistrates’ court on June 18, 2012. Integrated 
Judicial Center of Ciudad Delgado. 

OTHER TYPE OF POLICE 
ASSISTANCE 

 

PROTECTIVE MEASURES 
AWARDED 

Those contemplated in: a), c) y m), of article 7 of L.C.L.V.I., on 
June 18, 2012. 

PAST, FUTURE OR 
RESCHEDULED COURT 
HEARINGS 

A preliminary hearing was set for June 22, 2012 at ten thirty 
a.m.  
 

ACCOMPANIED TO HEARING The attorney for the Gender Center of the Procuraduría of San 
Salvador accompanied her to the hearing .  

LEGAL REPRESENTATION   
RESULTS OF HEARING – 
ALLEGED PERPETRATOR  

The events were attributed to the aggressor: Jesús Neftalí 
Montalvo Machuca ,  

EXTENSION OF PROTECTIVE 
MEASURES  

None. 

MODIFICATION OF 
MEASURES NO modifications to date. 

RECOURSES FILED None to date. 
SPECIAL HEARINGS None to date. 

OTHER SPECIAL 
OBSERVATIONS 

 Ms.Vilma Indira Molina de Montalvo attends the group of 
women that have been victims of domestic violence (group 
therapy) and who have been seeing professionals at the different 
institutions that are part of the agreement.  However, she 
stopped attending for a while and the psychologist and 
coordinator of the group, Ms. Carolyn Adire Rodríguez, asked 
me to hand her invitations to the therapies since I often go by her 
place of employment.  We did this a couple of times and Ms. 
Vilma Indira began attending group therapy meetings again. 
When Ms. Vilma Indira came to the Center for the first time, 
having been referred by the gender center of the Procuraduría, I 
filled out her information form and gave her pertinent legal 
advice explaining, among others, the internal processes of the 
center, and the legal process established under L.C.L.V.I., 
including how the preliminary hearing would be conducted and 



the public hearing also, in case the aggressor denied the facts. 
 
 

IV. Case Assessment: 

This case was included to substitute Case Number Four of the First Activity Report 
of Ana Susana Martinez, dated August, 17, 2012, file number VIF-201-12-3-1. The 
reason for this substitution was her change of address which makes it difficult for 
her to attend the Center.  
Ms. Vilma Indira Molina de Montalvo has suffered for twenty four years all four 
types of violence contemplated within the Law against Domestic Violence, and has 
in addition lived through other traumatic experiences, such as having been “given 
away” twice by her mother, who claimed she did it to ensure a better future for her 
daughter. However, on the second occasion she “gave her away” she did so to a 
relative who abused her sexually when she was a teenager.  This is why when she 
met Jesús Neftalí Montalvo Machuca she married him in order to escape from her 
uncle’s home where she was being abused.   
These traumatic events instilled in the victim dysfunctional beliefs, feelings of 
hopelessness, and fear of being abandoned, and the development of coping 
strategies and self confidence was interrupted.  
Currently support from the Center and the victim’s own openness and motivation 
have contributed to progress in recovery. 
Victim is willing to break the cycle of violence.  
   

 
Date: December 12, 2012  
 
Prepared by:   Carolyn Adire Rodríguez Ávila,  
AMS Psychologist  

 
 

 
 
 
 
 
  



CASE NUMBER FIVE: 
 

 
Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 

and Child Abuse at the Judicial Center of Ciudad Delgado.  
 
 

File No.: VIF-198-12-3-1 
 

I.  GENERAL INFORMATION 
 

• Date of service: Tuesday, August 7  2012    Time: 2:30 pm 
• Name of Victim:                                                                                       
• Victim: Adult  x        Adolescent            Child           Age              Gender M       F         
• Date of birth:                                                                                                                       

DUI No.: 02352872-6 
• Education: Elementary 
• Occupation:   street vendor 
• Address:  
• Telephone No:  
• Name of person accompanying her/him: Nobody came with her. 
• Relationship:                                                                                                     DUI No:  
• Address:  
• Telephone No.: 
• Observations:  

 
II. BACKGROUND INFORMATION    (WHAT, WHERE, WHEN, HOW) 
• Account of the facts: 
• On this date and time ANA DOLORES PAZ CABALLERO, comes to the center and 

states that she wishes to file a complaint of domestic violence against  CARLOS 
ALONSO RIVAS, her life partner, stating that they have lived together for fifteen 
years and that they have three children together. She further states that approximately 
five years ago he started drinking frequently and became increasingly more violent, 
and that every time he gets intoxicated he threatens to kill her and the children.  She 
has asked him to move out or that she will have him evicted, to which he responded 
that if he is ever made to leave he will set a bomb in the house and kill them all and 
that when she asks him to stop drinking he says nobody can tell him what to do and 
that he threatens them constantly. She says that the last violent act happened on this 
day at around twelve o’clock when he came in intoxicated and started insulting the 
victim, telling her that she was “a whore, a piece of shit”.  At that moment their son 
BRYAN ALEXIS told his father to “shut up and stop shouting”, whereto he became 
more violent, went over to where the knives were kept, took a knife and told them 
“today I will kill you, sons of bitches” and she locked herself in a room with her 
children.  They say the man’s voice and feared his aggression and that he wanted to 
harm them and that’s why they locked themselves in a room and her son BRYAN 
sent a message to María Dolores Rivas, who is the aggressor’s aunt.  In his message 
the boy asked her to call him because he didn’t have any money to call her. The aunt 
called the boy and he asked her if there were any policemen in her house because 
they often came over to buy food from her.  The aunt said there weren’t any 
policemen there, but when the aggressor heard talk of policemen he shouted to “call 



those sons of bitches I’m not scared of them” and proceeded to close the front door 
and stand outside on the street kicking the door from the outside. At that time the 
police came and he was still acting violently, so the victim came out and told the 
police she felt threatened and so the police arrested him. The victim then came to this 
center to file a complaint at the suggestion of the police who told her to ask for 
protective measures.  For all of the above stated, the victim asks for protective 
measures for her and her immediate family, since she fears for her life and the lives 
of her children, and she is also seeking an exclusion order from their home against  
CarlosAlonso  Rivas, and economic support to feed the children since he spends all 
of his money on alcohol and he drinks daily and the children are frightened by his 
violence. And with this we conclude the meeting and read and sign this report.    
 

• Time transpired between the event and the attention received at the center:  
• Less than 24hrs                                 24 to 72 hrs                         One week 
• One month                                      6 to 12 months                    More than a year 
• Referral place (court, public prosecutor , other):  
• Victim’s motives to request assistance: domestic violence (spouse violence)  

 
Observations: 

Was the comprehensive process continued?   Yes          No 
Referred to other service centers                      Yes          No  x      Which one? 

 
III. AGGRESSOR INFORMATION 

• Name: Carlos Alonso Rivas  
• Age:  33                                    Gender:  M         F 
• Risk elements: spouse has shown prolonged violence which has increased  constantly 

in frequency and intensity, he is alcoholic, and has exhibited dangerous violence. 
• Relationship of aggressor to victim: spouse  
• Legal status of aggressor:  

 
 
 
 

IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS 

TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL 
ATTENTION (Safety Plan) 

Due to risk assessed a plan was drawn up with the victim to foresee 
actions and seek support. 
Aspects of the safety plan :  
• Identification of safe and unsafe places at her home: to date the 

aggressor doesn’t live in the house but has tried to break in. 
• Important phone numbers for her, her daughter and son in case 

they need support including if the institutions in place to protect 
them physically and psychologically prove to be inadequate.  

• Support networks to talk about their situation and ask for help if 
needed  

• Safe places to go to in case she needs to get out of the home 
• Considerations as to what she needs to bring if she has to leave to 

a safer place   



• List of people that may support her in the care and transport of 
her son and daughter.  

When the plan was finished the victim seemed more at ease at having 
identified what steps to take and support networks to turn to including 
institutions. 

 
PSYCHOLOGICAL 
MONITORING 

Date: August 7 2012 
The victim was explained the service portfolio and an appointment was 
set for August 8 2012 at 9:00 a.m. 
Date: August 8 2012  
During active listening the victim expressed great fear of her spouse since 
he has threatened her on many occasions and has tried to strangle her. She 
says she is not willing to live with him anymore  and that all she wants is 
to be left alone because her children have been negatively impacted by 
this violence.  
When she finished expressing her thoughts and feelings with respect to 
violence, we proceeded to verify the safety measures at which point she 
expressed that the police officers had treated her inadequately when she 
asked for their support. 
Observations:  
• A safety plan was set up 
• Case was referred for social follow up 
• Son and daughter were referred to play therapy  
• Afterwards the center’s agent was notified of what had transpired 

with the police officers so that their chief could be notified. 
 

Date : August  9 2012   
The victim was in crisis because the police officers  came back to her 
home to call her a “gossip” for having reported them.  
We listened to and validated her feelings and thoughts. 
At the end of the session the victim was stable and confidently stood by 
her decision to file a complaint.  
Observations:  
• The agents’ behavior will be notified to coordinators and a report 

will be written. 
• Monitoring by phone will be established in order to restore 

victim’s confidence in institutions.  
• An appointment was set for Wednesday August 15 at 10:00 a.m.  

 
Date of phone monitoring:  August 13 2012  
We called the victim who claimed she was feeling safer because her 
husband had kept away from their home.  
Date: August 15 2012  
Vicitm called to say she would be unable to come to her appointment. 
Observations: 
Appointment rescheduled for Thursday August 23 2012 at  2:00 
p.m.  
Date: August- 23-2012  
Second follow up session 
During this session we reviewed the victim’s safety plan that had 
been previously drawn up in order to consider any new needs 



which could have arisen. The main part of this intervention focused 
on expressing feelings and thoughts related to the cycle of violence 
lived by the victim 
 
Observations 
Victim feels more self confident not only because she has a plan in 
place which clearly states where to go and what to do in the event 
of different posible scenarios that might represent a risk to her and 
her children, but also because of the process of recognizing her own 
thoughts and feeling which provide positive reinforcement towards 
breaking the cycle of violence. 

 
Date : September-26- 2012  
Third follow up session   
We talked about her feelings of guilt that have emerged because the 
victim thinks and feels she should have ended the relationship 
before the violence affected her and her children.  
 
Observations  
The victim was able to vent and restructure her feelings of guilt, 
taking into account all the factors that limited her actions back then. 
This helped lessen the feelings of guilt and anger directed towards 
herself.  
 
Date : October-4- 2012  
An appointment was set to give her legal advice, medical attention 
and social services.  
 
The victim came for her follow up. 
 
Date: December 10, 2012 
Ana Dolores telephoned the Center to let me know she had 
received the summons and she thanked me for being here for her. 
She says she is doing fine and hasn’t been coming in because she 
has had a lot of work. She says her aggressor has stayed away and 
the police is no longer bothering her. 
She bid me good bye, thanked me and said she might not be able to 
come in for her appointment. 
 
Date: December 11, 2012 
The victim did not show up for her appointment.  

LEGAL ASSISTANCE Ms. Ana Dolores Paz Caballero was given legal counsel on the 
domestic violence law, making special emphasis on the legal 
process; how the preliminary hearing would be conducted and, if 
necessary and only if the aggressor denied all charges, how the 
public hearing would be conducted. We cleared out some of her 
doubts concerning the family home, since in the deed presented by 
Ms. Paz Caballero shows as owners both herself and the aggressor, 
and this deed has been registered correctly.  
As of December 14, 2012 at 10:40 a.m. I have not been able to 



reach DOLORES PAZ CABALLERO, nor has she made any 
contact so there is nothing to report. The Center’s SOCIAL 
WORKER paid her a house call a few days ago, but didn’t find her 
there. We left her a message but she has not contacted us.  
 
 

REFERRED TO  
SOCIAL ASSISTANCE Date: August 7 2012 

First interview was carried out to find out the reason for her visit, it is 
detected that she is the victim of domestic violence, the legal process to 
filing a complaint are explained and a form is filled out. 
Date: October-4-2012 
 Due to the fact that we didn’t have transportation availability, we 
haven’t been able to pay the scheduled house visit, but we were 
able to interview her to ask her about her social, economic and 
family situation. She states that her source of income is selling 
perishable food in the streets of her community, and we proceeded 
to inform her about the processes of entrepreneurship. We  agreed 
to research any courses offered on this subject in the area that 
would allow her to improve her economical situation. Concerning 
her children, she states that she has custody of them, that they are 
still attending school and that the teachers inform her that they are 
fulfilling all their obligations.  
Continuation of the process pending. 
Date: October 4, 2012 
Since we haven’t had transportation available to carry out a house 
call. We have interviewed the victim to find out about her social, 
financial and family situation. She states that she makes her living 
by selling perishable food items on the streets, which she sells 
within her community, so we explained to her about the 
entrepreneurship process. We have agreed to find out if there are 
any courses on this subject being offered in her area, so that she 
may improve her financial situation. With respect to her children, 
she states that she has custody of them, that they remain in school, 
and that the teachers report that they are keeping up with their 
schoolwork. 
Process pending. 
 
Date: October 15, 2012. 
On this date we found out about the courses scheduled for this year, 
registration requisites, etc. being offered at the Centro de 
Formación Laboral, of Mejicanos and San Salvador, in order to let 
Ms. Ana Dolores decide if any are right for her. 
This information has not been passed on to her because she hasn’t 
come in yet. 
 
Date: December 10, 2012. 
On this day we paid a house call to Ms. Ana Dolores, hoping to 
find out about her current state, and to set an appointment with the 
legal and medical departments. When we got there, her children 



said she was working and her son Bryan said his father was still 
away and there hadn’t been any problems. 
We left her a summons for December 11 at two o’clock, but she did 
not show up. 

MEDICAL ASSISTANCE Date: August 8 2012. 
She suffered from oppressive  frontal parietal headache of low intensity, 
neckache, mild odinophagia, unproductive cough, loss of appetite, 
insomnia. She states that when attacked by spouse she has tremors and 
palpitations. 
EF: TA: 110/70  FC: 80 x minute FR: 20 x minute. Weight: 161 lb 
Height: 1.55m IMC: 30.5 (obese) 
EF: conscious, oriented,   hyperemic pharynx and amygdale but not  
hypertrophic no pus. Rest (-). Advice on nutrition and care. 
Imp. DX: VIF +viral Faringoamigdalitis  + Obesity 
Plan: Ibuprofen 400 mg every 8 hours + nutritional recommendations 
 Date: October-4-2012 
Follow up consultation #2   
She states that the headaches and dizziness have disappeared, and 
that the size of her retro auricular tumor has decreased.  
Physical Exam: TA: 110/70  FC: 84 x minute FR: 20 x minute. No 
fever. Ears: auditive conducts with a slight enema, not painful. 
Both eardrums seem healthy. Neck: right adenopathy retro 
auricular  small and not painful but still palpable. 
Plan: Loratadine 10 mg orally every day #10 + Ibuprofene 400 mg 
every 8 hours #10 
Date: October 4, 2012 
Follow up consultation #2  
The patient states that the headaches and dizziness have 
disappeared, and that the size of her tumor has decreased. 
Physical exam: TA: 110/70  FC: 84 x minute FR: 20 x minute.No 
fever. Ears: hearing conducts with a slight edema, not painful. Both 
eardrums seem healthy. Neck: tumor is still palpable but painless. 
Plan: Loratadina 10 mg orally daily #10 + Ibuprofene 400 mg every 
8 hours #10. 
Medical attention to sons and daughters 
Bryan Alexis Rivas Caballero; 12 years old, Ana Dolores’s oldest 
son. Visit on 10-4-12. History of two days of continuous high fever, 
accompanied by diaforesis, chills, odinofagia, productive cough 
with thick, yellow phlegm and no appetite. 

Personal background: Anemia in 2010, treated with iron, normal 
blood test after treatment. Born vaginally in 2000, normal weight at 
birth, vaccinations up to date. 

Physical exam: TA= 90/50 mm Hg  FC: 92 x min  FR= 20  x min   
Temperature= 38.50 C  Weight: 79 lbs (35.9 Kg)  Height: 1.39  m 
(lower limit of what is normal for age and gender) IMC= 35.9 
Kg/1.93 m2     IMC= 18.6 Kg /m2 (normal nutritional state). Oral 
cavity with multiple cavities; pharynx and tonsils hiperemicas, 
hipertrophic with pus; ears: (-); lungs (-)   Diagnosis: VIF + acute 
inflamation of tonsils and pharynx.   



Tratamiento: Amoxiciline + Loratadine + Acetaminofen. 

Yasmín Lisset Rivas Caballero 
  5 years 8 months old, daughter of Ana Dolores Paz Caballero, 
referred by the play center’s psychologist for medical evaluation. 
Personal background: Born vaginally, no complications at the 
Maternity Hospital in January 2007; normal weight at birth. Has all 
of her vaccines and is seen regularly at the Mejicanos health clinic.  

Physical exam: FC: 80  x min  FR: 18  x min   Temperature: 370 C  
Weight: 37 bs (16.81 Kg)  Height: 1.08 m (lower limit for her age 
and gender) IMC: 16.81 Kg/1.08   IMC: 15.6 Kg/m2(normal 
nutritional state) Conscious, aware, calm, answers questions 
adequately. 
Head; oral cavity with multiple cavities, pharynx and tonsils (-); 
ears: normal. Abdomen: normal peristaltism; soft to touch; no pain 
or rebound,   no palpable mass; moderate percusion. Extremities: 
normal. 
Diagnosis: Dental cavities + D/C Intestinal parasites     Plan: 
Referred to Mejicanos health clinic (for general fecal exam and 
dentist). 

Oliver Osmín  Rivas Caballero 
2 years 4 months old, third child of Ana Dolores Paz Caballero, 
brought in by the play center’s psychologist for medical evaluation. 
 
Personal background: Born vaginally, no complications at the 
Maternity Hospital in 2008; normal weight at birth. Has regular 
checkups at the Mejicanos health clinic.  Has all of his vaccines.  

Physical exams FC: 88  x min  FR: 20  x min   Temperature: 370 C  
Weight: 28 lbs (12.72 Kg: normal for age and height)  Height: 0.91 
m (normal for age and gender) Conscious, aware, calm, answers 
questions adequately. Head: oral cavity with multiple cavities; 
pharynx and tonsils (-); ears: normal. Abdomen: normal 
peristaltism; soft to touch; no pain or rebound,   no palpable mass; 
moderate percusión.  Extremities: normal. 

Diagnosis: Dental cavities + D/C Intestinal parasites 

Plan: Referred to Ciudad Delgado health clinic  (dentist amd feces 
exam). 

PLAY THERAPY Referred 
File: 104 vif 2012  
Briam Alexis Rivas Caballero 12 years old. 
Sessions attended 1. 
 He has adapted to the environment, however he appeared reserved 
and confused, (since it was his first visit it is considered normal), he 
seems to repress emotions, especially intense ones like defeat or 
victory, which leads him to react impulsively; we hope to work on 
control of emotions and impulses.   
File: 105 vif  2012  



Jazmín Liseth Rivas Caballero 5 years old.  
Sessions attended 1 
She seemed shy and timid, waiting to see what everybody else did;  
difficulty relating to others; affective flatness that might be linked 
to violence at home; she limits her actions to what she is told to do 
and she does it in an orderly and structured fashion.  We hope to 
work on identifying, expressing and discharging emotions and 
feelings.  
   
File:106 vif 2012  
Oliver Osmin Rivas Caballero 2 years old.  
Sessions attended 1 
Difficulty adapting to new environment, he seemed shy and fearful, 
attached to people he knew, unable to play with other children, 
doesn’t talk to others and doesn’t seem to enjoy the games. We 
hope to work on trust, self esteem and socialization. 

FAMILY THERAPY  
SEXUAL ABUSE 
THERAPY 

 

SELF HELP GROUP  
COMPLAINT FILED AND 
LOCATION 

August 7 2012, at first magistrates court in CIUDAD DELGADO. 

OTHER TYPE OF POLICE 
ASSISTANCE 

Date: August 8 2012  
Intervention by center’s agent. 
The chief of police was notified over the phone that when the officers 
realized the aggressor was the son of the lady where they usually had their 
meals, they took his side and pretended to arrest him for 72 hours.  
However this was not true and the aggressor tried to break into the home 
again that same night. 

PROTECTIVE 
MEASURES AWARDED 

August 7 2012, for a period of six months. 
The measures awarded at five oh five p.m., were those established 
in: a),c) and m) of article 7 of  L.C.V.I. August 7,  2012 

PAST, FUTURE OR 
RESCHEDULED COURT 
HEARINGS 

Intervention by psychologist.  
Wasn’t carried out. Complaint was ratified by first magistrates court and 
certified by public prosecutor’s office of Mejicanos in order to follow a 
criminal procedure.   
The preliminary hearing was cancelled, because the judge of the 
first magistrates’ court of Ciudad Delgado, ruled that because the 
acts reported by Ana Dolores Paz  Caballero  were considered a 
felony, she would refer them to the General Public Prosecutor of El 
Salvador in Mejicanos in order to begin a criminal procedure. 

ACCOMPANIED TO 
HEARING 

No hearing was carried out 

LEGAL 
REPRESENTATION 

 

RESULTS OF HEARING 
ON ALLEGED 
PERPETRATOR 

 

EXTENSION OF 
PROTECTIVE 
MEASURES 

 

MODIFICATION OF None to date 



MEASURES 
RECOURSES FILED  
SPECIAL HEARINGS None to date 
OTHER SPECIAL 
OBSERVATIONS 

Observations of attorney 
Within the protective measures awarded, the aggressor was not 
excluded from the family home and he was not denied access to the 
house they share, but the aggressor is under the impression that he 
has been excluded and that he can’t come near the family home, 
which is a positive thing and favors the victim.  We believe that it is 
best kept secret in order to avoid any possible legal action on the 
part of the aggressor which might generate new acts of violence 
against the victim. 
Psychologist’s observations  
Several calls were made to her cell phone before asking the social 
worker to pay her a house visit. 
After the visit, the victim called us to explain that her old cell phone 
had been stolen and that she now had a new one. She gave us the 
new number and stated that when the social worker went to her 
house, she hadn’t been there because she was working.  She said she 
felt well, more sure of herself, relaxed and motivated. 

 
V. CASE ASSESSMENT  

 
Victim has suffered violence for fourteen years, and has forgiven her spouse on 
numerous occasions. However this behavior falls within the cycle of violence in the 
conciliatory stage and so the cycle continues at a higher intensity putting the victim and 
her children in danger.    
At the same time we detected negligence in police response putting the victim and 
children in danger both physically and psychologically. 
 
Victim states that she does not wish to continue living under violence.   
 
Date: December 14, 2012 
Written by: Carolyn Adire Rodríguez Ávila  

 
 

 
 
 
 
 
  



CASE NUMBER SIX: 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of Ciudad Delgado. 

 
File No.: VIF-208-12-2-1 

 
 
 

I. GENERAL INFORMATION 
• Date of service:  08/14/12                                                  Time: 10:00 a.m. 
• Name of Victim:                                                                               
• Víctim:     Adult               Adolescent                 Child              Age:             

Gender: M       F      
• Date of birth: 03/20/1982                                                                
•  DUI No.: 00585103 – 2 
• Education: college 
• Occupation:  businesswoman 
• Address:  

 
• Telephone  

 
 

II. BACKGROUND INFORMATION     (WHAT, WHERE, WHEN, HOW) 

Account of the facts: 

At this time and on this date Miss MORENA GUADALUPE CASTRO RODRIGUEZ,   
comes to this Center and states that  she wishes to file a complaint of domestic violence 
against Mr. JOSE ALEJANDRO CASTRO TORRES, who is her father and lives in the 
same residence as herself and three underage nieces whose names are:: ADA 
GABRIELA CASTRO, sixteen years old, FATIMA VALERIA LINARES CASTRO, 
ten years old and PAOLA IVANIA LINARES CASTRO, nine years old. The 
psychological violence began three years ago when her father had an accident and 
moved into the same house where she lived, he didn’t use to live there but the land in 
which the house is built belongs to him, even though the house was built and paid for by 
MARINA RODRIGUEZCATEDRAL who is her mother and the mother of the children 
mentioned above, who separated from the aggressor because of the psychological and 
physical violence she suffered at the hands of the aggressor; she recalls a time when he 
was choking her and they called the pólice and the officers told him not to do that again 
because if he did they would put him in jail. Because her father was beaten up by gangs 
(Maras) and he couldn’t walk she took care of him for a year during his recovery; when 
he recovered he wanted the victim to continue caring for him like she did when he was 
hurt, but she didn’t think it was necessary because he was all right now.  Once he told 
her “you are pissed off at me because I don’t let you ride all the men you have”.  She 
further states that he doesn’t like it when friends or co-workers or the girls’ classmates 
visit them and if they are male they can’t come to the house.  She recalls about a year 
ago he hit her with a belt and this was the only time that the abuse turned physical and 
she called the police and the officers reminded him that he had done this twice and that 



if he did it again they would put him in jail.  She continues saying that the verbal 
aggression is constant and that the aggressor has told her many times to “get the f… out 
of my home, you want to get me out of here, you’d better kill me”.  He says this when 
she defends  herself  without being violent and asks him not to treat her badly.  She 
continues stating that last week he locked the door and closed all the windows and 
won’t let them watch TV or listen to the radio and this happens when he is in a bad 
mood.  He also insults her niece ADA, calling her “a whore”.  The last violent act 
happened on August 13, 2012 at around nine when her father came home from an AA 
meeting and the victim told her father to go ahead and serve himself some dinner that 
was already prepared, but he got upset because she didn’t serve his plate and said he 
“wasn’t going to eat”. Then he went to the kitchen and while she was watching TV he 
asked her whether she had boiled the beans, to which she answered that yes she had, and 
then he started speaking unintelligibly and she ignored him and he got upset and locked 
himself in his room. On the fourteenth of August, 2012 her niece ADA GABRIELA 
told her that her grandfather had told her that “any children you bear will be damned 
and that she is a whore and that she should get the f… out,” and that he didn’t consider 
her his granddaughter and only humiliates and defames her.  She states that he shows 
preference towards the youngest granddaughter PAOLA IVANIA and shows more 
concern for her and this makes the other two nieces feel bad.  She further states that Mr. 
CASTRO TORRES hasn’t helped out financially since he had the accident because he 
doesn’t have a job, but still he demands to be taken care of, and if she refuses he gets 
angry or won’t eat.  She says her three nieces are supported financially by herself and 
their grandmother because their mother passed away, and this man abuses the two girls 
psychologically even though they are his granddaughters. Because of all of this the 
victim asks for protective measures for herself and her nieces because this man is very 
violent and abuses them psychologically. Having nothing left to state we conclude this 
report and after reading it we proceed to sign it.  
  
F:                                                                               F:                                                                              
PLAINTIFF.                                                                                   OFFICER 
 

 
• Time transpired between the event and the attention received at the center:  

Less than 24hrs                                  24 to 72 hrs                         One week 

One month                                    6 to 12 months                      More than a year 

• Referral place (court, public prosecutor, other): She came to the Center of her own free 
will. 

• Victim’s motives to request assistance: She refers domestic violence, which causes her 
and her nieces great harm, her nieces are minors under her care and are directly 
affected by the events reported.   

 
Observations: 
Was the comprehensive process continued?   Yes          No 
Referred to other service centers                     Yes          No            Which one? 
 

III. AGGRESSOR INFORMATION 
• Name: Jose Alejandro Castro Rodriguez 
• Age: 59     Gender:  M 

 



 
• Risk elements: The aggressor lives with the victim. This aspect was weighed during 

active listening, and she recognizes the need to leave the house in case the sentence 
dictated at the hearing  is unfavorable to her, however her expectations are high and 
she believes it is possible to exclude the aggressor from her home at least 
temporarily. 
                                      

• Relationship of aggressor to victim: father 
• Legal status of aggressor: 

 
IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 

OBSERVATIONS  
 

TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL 
ATTENTION (Safety Plan) 

  
 

 
 
PSYCHOLOGICAL 
MONITORING 

Date: September-10-2012  
First session.  
Rational therapy. Broach the current situation with the patient, in 
which she identifies for herself those circumstances that may be 
affecting her emotional, academic, work, and social life and 
which prevent her well being and personal development. 
  
Date: September-27-2012  
Second session.  
Induced relaxation therapy. Visualization exercises where she 
learns to generate a self induced state of well being, evoking 
sensations and mental images which allow her to reach 
emotional stability. 
 

LEGAL ASSISTANCE Ms. Castro Rodríguez was offered legal advice, she was 
explained in detail about the procedure established in the Law 
against Domestic Violence, especially with respect to the 
development of the preliminary hearing and public hearing; 
this latter only in case the aggressor were to deny all charges. 
Ms. CASTRO RODRÍGUEZ, did not return for her legal 
follow up, so no report is available to date: December 14, 
2012. 

REFERRED TO  
SOCIAL ASSISTANCE Date: August- 20-2012 

 On this day Morena Guadalupe was accompanied to the 
initial hearing in the process of domestic violence against her 
father, Mr. José Alejandro Castro, at the magistrates’ first 
court and the result was as follows: the claim was read, both 
parties intervened, the judge reached her conclusion and 
stated that the protective measures awarded on the day the 
complaint was filed will be upheld for one year, but they will 
be held in favor and against both parties, because the 
aggressor was able to manipulate the information. And since 
he is an elderly man, owner of the house in which the family 



lives, the judge determined that he is a victim of violence too 
at the hands of his daughter, even though she is the one that 
supports the entire family financially, does all the house 
chores, cares for three minors that are her nieces because their 
mother is dead and their father is in prison. They were 
ordered to undergo psychological therapy at the Center for 
Psychosocial help of the Supreme Court of Justice. Morena 
was emotionally affected by the ruling of the court and stated 
that her father had been able to manipulate the judge, as is 
customary for him, and we requested a post hearing therapy 
for her with the psychologist in charge of her case.  
 
Date: August-20-2012.  
Morena Guadalupe comes to the Center and we accompany 
her to the first magistrates’ court to request a copy of the 
official record of the hearing and to request assistance at 
CAPS.  She is later interviewed to find out about her current 
situation.  She states that the problems with her father 
continue and further states that she has initiated the process to 
obtain full custody of the minors, which has been hindered by 
the fact that she doesn’t have the record of the public hearing 
in which the minors’ father was sentenced to forty years in 
prison for the murder of his wife, who was Morena 
Guadalupe’s sister.  We initiated coordination with the head 
of Humanitarian Assistance Department of the Foreign 
Relations Ministry in order to request said document through 
the consulate of El Salvador in Guatemala. We were granted 
and appointment for September 6 at 2:00 p.m.  We inform the 
victim of this and ask her to provide the necessary paperwork. 
 
Date: September- 06-2012 
We accompanied Morena Guadalupe to the Foreign Relations 
Ministry to her appointment in order to request the documents 
needed, her request was received and she was informed that 
her request had been sent to the Consulate of El Salvador in 
Guatemala, and were told to call in order to receive 
information of the progress being made. 
We have called the person we were told would be our liaison 
during this process and to this date 10/10/2012 we have 
received no answer. 
Process Pending. 
 
We have made numerous phone calls to the liason and on  
10/10/2012, we have received no answer.  Process pending. 
12/13/2012. 
Since our last report, we have been inquiring over the phone 
weekly with the Humanitarian Department of the Foreign 
Relations Ministry to see if they have received the documents 
requested by Morena Guadalupe, with no positive answer to 
date, since we’ve been told it is not up to El Salvador’s 



consulate in Guatemala, but to the Supreme Court of said 
country. 
We will continue following up on this case. 
During our interviews with Morena, she has stated she feels 
satisfied with the support received by this office, stating that 
her family situation has improved and that there is currently 
harmony at home. 

MEDICAL ASSISTANCE Date: August-14-2012. 
 Healthwise, she has no symptoms. AP: sexual intercourse 
initiated at 28 years old. Never had a PAP smear taken.  
Physical exam: TA= 100/60 mm Hg  FC: 76 x min  FR= 18 
x min   Temperature= 370 C  Weight: 100 lbs (45.45 Kg)  
Height: 1.59 m  m2 IMC= 18.18 Kg/m2 (nutritional state 
normal). She is counseled on self care and prevention of 
cervical cancer.                                              
Plan: Referred to clinic for a PAP smear 
 

PLAY THERAPY File: 64 vif 2012  
Paola Ivania Linares Castro 10 years old. 
Sessions attended 4: during these sessions she seemed a 
little bit shy and reserved, dependant on her older sisters 
and didn’t play with children her own age.  During the 
first sessions she managed to explain the situation she is 
in. She now appears enthusiastic, sure of herself, she plays 
with children her own age, and we hope to work on her 
autonomy, identification and expressing emotions. 
   
File: 65 vif 2012  
Fátima Valeria Linares Castro 12 years old.  
Sessions attended 4: she has seemed very receptive from 
the beginning, she was able to adapt well to the new 
environment, we have observed during play that she is 
extremely competitive, has a hard time accepting defeat 
and is persistent in victory, she tends to act cold and aloof, 
but she shows affection once you gain her trust. We hope 
to work on expressing emotions related to current family 
situation. 
 
File:66 vif 2012  
Ada Gabriela Castro 16 years old.  
Sessions attended 4:  reserved, difficulty adapting to new 
environments, fearful, unable to become part of the group 
of children that play, doesn’t talk to others, limits herself 
to taking care of her sisters and is mindful of what they 
want to do.  Is able to express the events and the emotions 
associated with them. We plan to work on verbal 
emotional unloading through directed activities. 
 

FAMILY THERAPY In her third intervention we had her mother present to weigh 
the possibility of her taking over custody of the children 



involved, so that the parental role taken over by the victim are 
in turn taken over by her mother, leaving the victim with 
space for personal growth and professional development. The 
life plan we might be able to develop through her 
empowerment should make her life expectations prosper and 
in this way, she can support her family from a more 
advantageous situation for herself. 
  

SEXUAL ABUSE THERAPY  
SELF HELP GROUP  
COMPLAINT FILED AND 
LOCATION 

 Claim filed at first magistrates’ court of Ciudad Delgado, on 
August 14, 2012. 

OTHER TYPE OF POLICE 
ASSISTANCE 

 

PROTECTIVE MEASURES 
AWARDED 

Protective measures awarded are those in: a), c) and m) of 
article 7 of the L.C.LV.I  

PAST, FUTURE OR 
RESCHEDULED COURT 
HEARINGS 

 Preliminary hearing enacted at 10:30 a.m., August 20, 2012. 

ACCOMPANIED TO 
HEARING 

A member of the Center accompanied Ms. Morena Guadalupe 
Castro Rodríguez to the preliminary hearing. 

LEGAL REPRESENTATION Not necessary 
RESULTS OF HEARING – 
ALLEGED PERPETRATOR 

The violence reported by the victim, was attributed to both 
parties and the protective measures awarded initially were 
extended to the victim, that is, they were awarded reciprocally 
and bilaterally. 
 

EXTENSION OF 
PROTECTIVE MEASURES 

 

MODIFICATION OF 
MEASURES 

None to date 

RECOURSES FILED None to date 
SPECIAL HEARINGS None to date 
OTHER SPECIAL 
OBSERVATIONS 

The aggressor: José Alejandro Castro Torres, was one of the 
first aggressors reported in this Center; he was reported by his 
sister, Mrs. Castro de Kelly, for Domestic Violence 

 
V. CASE ASSESSMENT  

The case presented in this report substitutes the one reported on the first activity report 
dated August 17, 2012 under the name of Juana Tracy Trejo de Ventura, file number 
VIF-179-12-2-1.  This substitution was due to special circumstances of the victim, 
among them her illness, how far away her place of residence and family support group 
was, as well as psychological aspects that influence her personal determination of being 
consistent with her follow up sessions.  However, we were able to detect these 
difficulties and to weigh the pros and cons of continuing reporting on this case, which 
will be substituted from now on by patient Morena Guadalupe Castro Rodríguez, case 
file number VIF-208-12-2-1, who has remained constant in her efforts to remain a 
patient at this center, making use of many of the services we offer, benefitting herself 
and her close relatives, such as her mother and nieces, which are a big part of her 



motivation of continuing with this process, since we must note that her psychological 
state is influenced by said conditions. 
 
 
 
Date: December 13, 2012  
Prepared by: Lic. Miguel Ángel Garay 
Psicólogo de la PGR 

  
 
 
 
  



CASE NUMBER SEVEN: 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of  San Salvador. 

File No.:130- SUAI- 12- C 
 

VI. GENERAL INFORMATION 
 

• Date of Service:     Wednesday July 11 2012 Time: 11:00 am                           
• Name of victim:        
• Victim: Adult                Adolescent            Child               Age: 31    Gender: M   F         
• Date of birth:  NOT AVAILABLE                                  DUI No.: 3341680-8 
• Education:  Sixth grade                                                  .   
• Occupation:   Housewife       Address:  

                                           Telephone No.:  
• Name of person accompanying her/him: nobody 
• Relationship:   DUI No.:   Address:   Phone No:. 
 
• Observations: In this case Carolina was the aggressor against whom a complaint was 
filed by her husband Julio Alfredo Somarriba Monteagudo whose  file number is 254-UAI-
2012 at this center. During the preliminary hearing at the tenth magistrates court Carolina 
testified that she was the victim and she was referred for psychological attention at this 
comprehensive services center in San Salvador.   
 
 

VII.  BACKGROUND INFORMATION       (WHAT, WHERE, WHEN, HOW) 
 

• Account of the facts:  

In view of the violence generated by her husband, the victim was forced to move out of 
their residence leaving their two daughters with him.  The aggressor was angered by being 
“abandoned” and went to the center of San Salvador to place a complaint.  However,  
Carolina Marisol claims that during the hearing she was able to talk to the judge about the 
real reasons she left her house and left her two daughters. 

 
During the psychological interview the victim expressed that when she was born her 

father died, leaving her mother a widow with four children, including herself as a newborn. 
When she was five her mother met and moved in with a man and that this man abused her 
and tried to rape her. By the time she was twelve she learned to defend herself because her 
mother did not protect her from her stepfather, generating within her a keen sense of 
survival  because she grew up in an environment where she always felt very vulnerable. At 
16 she met her husband/aggressor who at the time was 40 years old.  Since then she has 
lived under the cycle of violence dynamic. She states that her aggressor Julio Alfredo 
Somarriba Monteagudo has made her a prisoner in her own home, stopping her from 
developing other areas of life in order to keep her as a housewife.  He has never allowed 
her access to financial resources, and hasn’t allowed her to be a part of his business, using 
money as a means of control over her. 

 X x 



 
On Wednesday July 18, 2012, Carolina Henríquez was referred to social assistance, 

where she was found to be lacking in social support, low academic level, no work 
experience, poor interpersonal relationships, totally dependent attitude both emotional and 
economical, low capacity to function within society, and a very low autonomy level; all of 
this a product of the abuse suffered at the hands of her husband Julio Somarriba who kept 
her from developing socially.  It also became apparent that Mr. Somarriba neglects his two 
daughters who are currently under his care; he has hired employees during these last two 
months to care for the children which interferes with their development since during 
childhood the stability of caretakers is important so as not to disturb their psychological 
and affective development. 

 
According to the social interview with Carolina Henríquez, the girls have been 

neglected, and have parasites and lice, which concerns her and threatens the children’s well 
being and the children always express their desire to be with their mother during their 
telephone conversations. It is clear Carolina wants to be the primary caretaker of her 
children but cannot support them economically and is unable to meet their material needs.. 
 

• Time transpired between the event and the attention received at the center:  
Less than 24hrs                            24 to 72 hrs                         One week 
One month                                   6 to 12 months                     More than a year 
 

• Referral place (court, public prosecutor, other): eleventh magistrates court of San 
Salvador            
 
• Victim’s motives to request assistance: At the request of Salvador Aníbal Osorio 

Rodríguez of the eleventh magistrates court of San Salvador, the victim requests and 
appointment for psychological care.  

 
• Observations: 

Was the comprehensive process continued?  Yes          No 
Referred to other service centers?   Yes          No            Which one?  
 
 

VIII. AGGRESSOR INFORMATION 
• Name:  Julio Alfredo Somarriba Monteagudo 
• Age:         60                          Gender:  M            F 
• Risk elements:                                               

 
• Relationship of aggressor to victim:   spouse                                                                           

 
• Legal status of aggressor: both victim and aggressor. Protective measures for a year for 

and against him.                                                                                                                               
 

IX. TYPE OF CARE RECEIVED AND SPECIALIST’S OBSERVATIONS 

TYPE OF CARE OBSERVATIONS 

X
 

x 

x 

x 



PSYCHOLOGICAL CARE (Safety 
plan) 

To date four psychological care sessions 
have been carried out. 
During active listening it was explained to 
her how to use the protective measures as 
part of her safety plan and not to let herself 
be provoked by her aggressor since he also 
has protective measures in his favor and 
would like to see her fail them and “go to 
jail”.   

PSYCHOLOGICAL MONITORING Based on the information provided by the 
victim during her psychological sessions, 
she was asked to consider the need to 
inform the court of the abuse and child 
neglect her children are suffering under 
the care of the aggressor. This is to defend 
the girls’ rights and because it constitutes 
an obstacle to Ms. Carolina Marisol’s 
recovery. 
To resolve this situation a special hearing 
was scheduled in court for August 17, 
2012. 
To this end a report on her psychological 
follow up was drawn up and delivered to 
the judge, with details of the obstacles, 
gains and fall backs Ms. Carolina Marisol 
has had. However, for this special hearing, 
the judged did not take this report into 
account. 
On the other hand, we have worked with 
the victim on strengthening her rights, and 
identifying characteristics of aggressors 
and victims. She has been able to intensify 
the recovery phase she is in and is 
experiencing  and accomplishing many 
goals she thought she never would. 
 
To overcome the emotional and 
psychological obstacles she has 
encountered because of the violence she 
has been subjected to, we have worked on 
facing and handling the fears and 
insecurities she has occasionally 
experienced.  
To date she has had six psychological 
follow up sessions. On October 26 Ms. 
Carolina Marisol stated during her session 
that she would not attend any more sessions 
or appointments because she has found 
employment as a nanny.  She was 
congratulated on her new job because this 



was one of the important points in her 
RECOVERY PLAN, to have income that 
would allow her to retake custody of her 
daughters.  
Her case has now been closed, but we have 
told her she can come to the center 
whenever she needs to and we will gladly 
give her any service she requires. 
 
  

LEGAL ASSISTANCE She has been offered legal counseling for 
the violence process, as well as for the 
divorce process and the family code has 
been explained to her. She was also given 
legal counseling for the special hearing that 
has been scheduled due to the dangerous 
situation her children are facing and legal 
representation will be given if necessary 
after public and psychosocial investigations. 
  She was given advice and accompaniment 
to the special hearing of August 17. 
 

REFERRED TO Fondo Solidario para la Familia  
Comité de Proyección Social-INSAFORD, 
to receive a course in cosmetology. 

SOCIAL ASSISTANCE • INITIAL INTERVIEW 
• INITIAL RECOVERY PLAN 
• FOLLOW UP, SOCIAL THERAPY 
• FOLLOW UP, REFERRED TO 

FOSOFAMILIA. 
• Referred to the cosmetology academy, 

she is currently enrolled 
 
With the treatment established, basic aspects 
that she would have to work on were 
established, in which the main objective was 
to achieve AUTONOMY, focusing on her 
participation in vocational workshops and 
motivating her to get a job which would 
facilitate reaching the other goals in her 
recovery plan.  
She was referred to a beauty course offered 
by INSAFORP, which she attended. After 
social therapy, we focused on getting her a 
job to achieve financial independence from 
her aggressor. 
 
 

MEDICAL ASSISTANCE No 
PLAY THERAPY No 



FAMILY THERAPY No 
SEXUAL ABUSE THERAPY No 
SELF HELP GROUP Hasn’t attended, but has been referred.  
COMPLAINT FILED AND LOCATION No 
OTHER TYPES OF POLICE 
ASSISTANCE 

No 

PROTECTIVE MEASURES 
AWARDED 

Measures for a year in favor and against: 
 Warrant to both parties for harassment, 

aggression, chasing, intimidating and 
other forms of violence. 
 Forbidden to threaten publicly and 

privately. 
 Forbidden to go to each other’s homes. 
 Visitation rights for Mrs. Henríquez 

Somarriba. 
 Julio Alfredo must give her $20.00 for 

recreation every  Saturday. 
 Order the Victims’ Comprehensive 

Services center to provide psychological 
attention to her and her children.     

      
PAST, FUTURE OR RESCHEDULED 
COURT HEARINGS 

Preliminary Hearing: June 11 2012. 

ACCOMPANIED TO HEARING No 
LEGAL REPRESENTATION If necessary by Violeta Hernández. 
RESULTS OF HEARING- ALLEGED 
PERPETRATOR 

During the preliminary hearing, according to 
court records, both parties are attributed 
violent acts.  
Domestic abuse is established and attributed 
to Julio Alfredo Somarriba and Carolina 
Marisol Henríquez. For this reason the 
protective measures imposed on both parties 
are maintained for one year.   

EXTENSION OF PROTECTIVE 
MEASURES 

No 

MODIFICATION OF MEASURES No 
RECOURSES FILED No 
SPECIAL HEARINGS Special Hearing: August 15 2012 

(SUSPENDED, the other party had not been 
notified. Rescheduled for Friday August 17 
at 2:00 pm. 
Hearing programmed for neglect of children 
by their father. 
During the August 17 special hearing, the 
girls’ father agreed to improve the girls’ 
care, but Ms. Carolina Marisol was not 
awarded custody because she is still 
unemployed. 
 



 
 

X. Case Assessment: 

Psychological and comprehensive follow up is necessary, continuing with the legal 
process during the special hearing is recommended taking into account the control and 
manipulation of Carolina by Julio based on the children, putting the latter’s physical and 
psychological well being at risk.   
The Patrimonial Violence the aggressor has exerted needs to be taken into account, with 
a very representative example of this as retold by the victim “one day he took her 
belongings when she was about to be discharged from the hospital because Carolina 
told him she didn’t want to go back home to him, leaving her alone at the hospital, with 
no ID, no money to pay for transportation leaving her no choice but to beg for money in 
the street in order to get  $1.00 for bus fare”.  Patrimonial Violence is defined as all 
actions, omissions or behaviors that affect a woman’s free disposition of her assets, 
including damages to common property through the transformation, removal, 
destruction, distraction, damage, loss, limitation, retention of objects, personal 
documents, goods, valuables and patrimonial rights (Art. 9 of LEIV, literal “e”). 
 
 
 
Date: December 14, 2012 
Written by: Claudia Esther TamacasRodriguez 
 
 
 
  

OTHER SPECIAL OBSERVATIONS  Victim recovering satisfactorily.  
VICTIM CONTINUES TO BE MONITORED 
OVER THE PHONE, AND SHE STATES 
THAT SHE IS STABLE AND WORKING AND 
THIS IS THE REASON SHE HAS NOT COME 
TO THE SELF HELP MEETINGS. 
 
 



CASE NUMBER EIGHT: 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of San Salvador.  

 
     File No.: 312-UAI-12-C 

 
I. GENERAL INFORMATION 

 

• Date of service:         JULY 12 2012                    Time: 11:00 am                           

• Name of Victim:  
• Victim:     Adult                   Adolescent            Child         Age:56  Gender       F         
• Date of birth:   UNAVAILABLE                                 DUI No.: 02252813-9 
• Education: COLLEGE. 
• Occupation:   Housewife      Address:    IS, 

           Telephone No.     
• Name of person accompanying her/him:          nobody                                                                                                    
• Relationship: DUI No.:  
• Address:     Phone No.:. 
• Observations: 

The victim is a sister of another victim being treated here with an outstanding case 
(Ana Carolina Sosa, file 78-UAI-2011-C).  Beatriz filed a complaint while wanting to see 
how her sister was being helped in her case, and commenting on the own violence she was 
subjected to to a professional at IML that was interviewing as part of her sister’s process. 
She was then referred to CEMUJER, where in turn se was referred to this center in San 
Salvador so that she could place her claim and comprehensive care.   
 

II. BACKGROUND  INFORMATION    (WHAT, WHERE, WHEN , HOW) 
 

• Account of the facts:  
The victim claims that she has been married for thirty years to RAFAEL ARTURO and 

that they have two daughters and one son; she says she has been a victim of all types of 
violence and that the first time her husband hit her she was three months pregnant with 
their first daughter. On that occasion he grabbed her by the hair and slammed her against 
the wall and by the time her second and third children were born he was hitting her on the 
head, throwing her against the wall, and threatening to kill her.  

 She claims her husband also beats her daughters, and on one occasion he kicked her 
several times; this particular daughter gets beaten constantly and the victim claims that 
when the daughter is showering he watches her and she is afraid that he might have even 
sexually assaulted her. The victim claims that her husband humiliates her and assaults her 
and he has tried to have sexual intercourse with her without her consent, he has been 
unfaithful many times, and that is why she decided twelve years ago not to have sexual 

 x 



intercourse with him anymore. He also harms her patrimony by breaking doors, showers 
and destroying thins around the house when he is drunk and he doesn’t help out 
financially.  

The aggressor collects cardboard and paper and he brings a lot of garbage home which 
nobody can touch, and if anybody talks to him about it he insults them saying things like 
“you bitch, you can’t say anything to me, I have rights in this house, you damn cheat”. She 
claims that  RAFAEL was arrested for various felonies related to smuggling and that he 
was on the run for a whole year and that when he returned he put their vehicles and 
properties for sale without her permission but in the end he couldn’t sell anything. 
However he kept on assaulting her.  
She adds that the last assault happened a month ago when the victim asked him to get rid 
of some cardboard he was storing in the house and he reacted violently saying “how dare 
you, you thief, I have a right to this shit, you damn thief, there’s no way you could have all 
of this stuff on a lousy secretary’s salary, you bitch” to which she stopped talking to him 
because the neighbors can hear the fights and shouts.  Since then they have not spoken and 
she tries to remain quiet and locked in her bedroom to avoid being assaulted and her 
children do the same; the home environment is hostile.  This is why she has decided to file 
a complaint and asks for an exclusion order from her home for RAFAEL to stop him from 
assaulting them daily and asks for him to be ordered to leave her and her family alone.  She 
wants him to continue paying for college for one of their daughters because the victim 
doesn’t have a job. With this we conclude the following report. 
 

• Time transpired between the event and the attention received at the center: 
  

Less than 24hrs                              24 to 72 hrs                     One week 
One month                                    6 to 12 months             More than a year 
 

• Referral place (court, public prosecutor, other): CEMUJER 
 
• Victim’s motives to request assistance: to ask for the exclusion of  RAFAEL from their 

home because he assaults them daily and she asks for him to be ordered to leave her and 
her family alone. She wants him to continue paying for college for one of their daughters 
because the victim doesn’t have a job. With this we conclude the following report. 
PROCEDURES FOLLOWED AT THE SECOND MAGISTRATES COURT. 

 
• Observations:   

Was the comprehensive process continued?   Yes             No 
Referred to other service centers?                  Yes          No            Which one?  
 

III. AGGRESSOR INFORMATION 
• Name:       RAFAEL ARTURO HERNANDEZ CONTRERAS                                                         
• Age: 59                                                 Gender:                M            F 
• Risk elements: criminal record suggest he is a dangerous person.                                            

 

x 

x 

x 

x 



 
• Relationship of aggressor to victim :   Spouse                                           

 
• Legal status of aggressor: Protective measures against him for a three month period.                                                                                                                               

 
IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 

OBSERVATIONS 
 

TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL 
ATTENTION (Safety plan) 

To date two psychological care 
sessions have been carried out. 
Have protective measures handy 
at all times. Document all acts of 
violence experienced under her 
husband now that he has been 
excluded from their home and 
goes to harass her. If she fails to 
report every incident to the 
police she must keep a detailed 
record of everything that 
happens in case she needs it later 
on.                                                                                  

PSYCHOLOGICAL 
MONITORING 

 It has been carried out and she 
was stabilized emotionally. 
We have worked on 
interventions and techniques to 
lessen and face symptoms of 
depression. 
All 3 children have been 
summoned to begin a family 
intervention, since her children 
are now becoming Ms. 
Beatriz’s aggressors. 
As of November 26, Ms. Beatriz 
has had 6 follow up sessions.  
She has also been incorporated 
into the self help group, and her 
attitude is one of change and 
participation. 
 
She is also receiving social help 
with her recovery plan, and has 
been reinforced with activities 
that have improved her self 
esteem and autonomy. 
 
She states that she is satisfied 
and happy, because she has 



obtained  positive results in the 
seamstress course she is taking 
and this has improved her self 
esteem.  

LEGAL ASSISTANCE First counseling session was 
given to prepare her for public 
hearing because the aggressor 
does not accept the violent acts 
he has been accused of 
perpetrating and she will have to 
present proof of these.  
She was counseled once again 
for the public hearing. 
 

REFERRED TO CDMYPE SAN SALVADOR: 
for advice on entrepreneurship. 

 
COMITÉ DE PROYECCION 
SOCIAL-INSAFORD: receive 
a sewing course 
 Training center of San 

Salvador city hall: 
swimming lessons. 

 
SOCIAL ASSISTANCE  Her recovery plan was begun 

with the social worker. She was 
referred to institutions to begin 
enacting this plan. 
She has had social therapy, 
working on her AUTONOMY 
and contextualizing the social 
situation she lives in, since her 
background shows better 
economical conditions than 
those she currently endures. 
 
In her recovery plan, we have 
contemplated areas in which she 
has to work on, including ways 
to use her time productively, so 
she was referred to a seamstress 
course in INSAFORP, and 
swimming lessons at the center 
of San Salvador city hall. 
 
She has been motivated to look 
for personal skills she might 
have in order to develop 
socially. 
 



Ms. Beatriz has shown signs of 
recovery which has benefited 
her in all aspects of her daily 
life. 
 
 

MEDICAL ASSISTANCE She has been given the medical 
attention she has requested. 

PLAY THERAPY No 
FAMILY THERAPY SCHEDULING ON HOLD 

because  her children are also 
attacking her for having filed a 
complaint. 
Appointments were scheduled, 
but they failed to attend so they 
have been rescheduled. 
On December 04, 2012, she had 
the first family therapy, during 
which the daughters talked about 
how they feel about their mother 
and her recovery at the 
Comprehensive Care Center. 
 
 Among the improvements 
daughters and son have seen in 
Ms. Beatriz are: she doesn’t 
sleep so much, she eats more, 
she doesn’t have as many 
arguments with them (they say 
she used to be too defensive). 
 
In general they feel satisfied by 
her recovery, however, they 
have observed that she lets her 
emotions get the best of her and 
complains too much about 
imaginary illnesses. 
 
The children are committed to 
helping their mother and to stop 
the cycle of violence their father 
had at home. 
 

SEXUAL ABUSE THERAPY No 
SELF HELP GROUP Hasn’t been referred.   

On Tuesday, October 16 she 
joined the self help group. 
She joined the group and states 
she feels comfortable and 
identifies with the group.  She 



has participated in an activity 
outside the Center, demonstrating 
a sense of willingness and 
belonging. 
 

COMPLAINT FILED AND 
LOCATION 

At the Comprehensive Services 
Center in San Salvador. 

OTHER TYPES OF POLICE 
ASSISTANCE 

No 

PROTECTIVE MEASURES 
AWARDED 

Measures granted for three 
months.  

PAST, FUTURE OR 
RESCHEDULED COURT 
HEARINGS 

Preliminary Hearing: August 15  
2012 
Public hearing on August 29 at 
10:00 am 

ACCOMPANIED TO HEARING Center wasn’t notified so we 
couldn’t accompany her. 
She was accompanied by the 
CEMUJER attorney and failed 
to disclose hearing date at the 
center 

LEGAL REPRESENTATION If necessary by Violeta 
Hernández, first counseling has 
been carried out for public 
hearing because aggressor didn’t 
accept the charges. 

  
RESULTS OF HEARING- 
ALLEGED PERPETRATOR 

The aggressor didn’t accept the 
violence charges and case moved 
on to public hearing.   
During public hearing the 
aggressor was absolved of any 
responsibility. 

EXTENSION OF PROTECTIVE 
MEASURES 

No 

MODIFICATION OF 
MEASURES 

No 

RECOURSES FILED No 
SPECIAL HEARINGS Special Hearing: July 13 2012 at  

11:00 am. to determine the 
exclusion from home that she 
requested. The exclusion was 
granted and he was given 15 days 
to evacuate. 

OTHER SPECIAL 
OBSERVATIONS  

Victim recovering satisfactorily. 
 Her aggressor’s absolution has 
been an obstacle which has 
made the victim’s recovery more 
difficult. 



However, she has been 
monitored in individual and 
group sessions to help her move 
forward in her recovery. 
Victim in satisfactory recovery, 
but we are still working on her 
tendency tol et her emotions get 
the best of her. 
 
  

 
 

V. Case Assessment: 
 
Family intervention is necessary to extend the support network of the victim to her 
children since they are reproducing the violence dynamics that the father has exerted.  
 
 
Date: December 11, 2012 
Written by: . Claudia Esther Tamacas Rodriguez 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



CASE NUMBER NINE: 
 

 
Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 

and Child Abuse at the Judicial Center of San Salvador. 
 

File No.: 288-UAI-12-C 
 

I. GENERAL INFORMATION 
 

• Date of service:         JUNE 22                    Time: 11:35 am                          
• Name of victim:                                                               
• Victim: Adult             Adolescent              Child         Age:51 Gender M        F         
• Date of birth:  UNAVAILABLE                                 DUI No.: 00853503-3 
• Education:COLLEGE.   
• Occupation:   ACCOUNTANT     Address:    

     . Phone No.:   
• Name of person accompanying her/him: noone 
• Relationship: DUI No.:  
• Address: 
• Phone No. 

 
 

• Observations: 
 

Mrs. Gallardo has been very brave when facing the aggression and manipulation that the 
aggressor has subjected her to. She claims that there has also been institutional violence 
on the part of the second magistrates’ court of San Salvador, when she has been denied 
access to the business of which she is also a shareholder by granting protective measures 
to her aggressor.  
 

 
II. BACKGROUND INFORMATION    (WHAT, WHERE, WHEN, HOW) 

• Account of the facts:  

The victim considers herself a victim of domestic violence by her ex husband LUIS 
ALONSO MORAN MENDEZ, to whom she was married for 19 years, and they have 
three children from this marriage: LUIS EDUARDO MORAN GALLARDO   27 
YEAR OLD, LAURA BEARIZ MORAN GALLARDO  26 YEARS OLD and  
FERNÁNDO JAVIER MORAN GALLARDO  25 YEAR OLD. 
Due to the violence he exerted on her and the children the aggressor left home in 
November 2004.  While they were married he abused her psychologically calling her 
“an idiot, stupid, worthless, a nuisance, and that she would eat shit if he were gone”, 
and physically he hit her several times and punished their children harshly hitting them 
with a belt and when he left home he physically assaulted their son  FERNANDO 
punching him with his fist in 2004, and that at the time he told them he was leaving 

 
X x 



them “to teach them a lesson on what it would mean to live without him” and he 
repeated this constantly. 
The victim adds that the business belongs to both of them, that they are partners but 
that ever since they separated he told her she had to get out of the business to which she 
answered that she would leave only if he gave her a document that guaranteed her right 
to a salary, but he refused saying that the business was his and he didn’t owe her 
anything. Since their separation there has been frequent psychological violence. 
They divorced in 2009 and the victim works from her house but she has to go to the 
office to have documents and checks signed since he is the only one that can sign 
things because he is the legal representative. Every time she goes to the office the 
aggressor slams doors and she can’t go in because he changed locks and so she can 
only go in when he allows her to and he subjects her to a lot if he is angry and tells 
“that it’s her fault the business is going broke, and their marriage ended, and their 
children don’t speak to him”.   
On June 21 the aggressor got upset because she disagreed on a credit, so he sent her a 
mail telling her that she had till today to give him the documents and that everything 
was going to change and he wouldn’t have any more consideration for her, to which 
she answered that she didn’t agree and suggested they liquidate the business and that 
because of his threats she would hold him responsible if anything happened to her.  
Then the aggressor sent her another mail telling her that “she was talking nonsense and 
he was going to liquidate the business”. She asked for protective measures against him, 
and also wants him to cease insulting her when she takes over checks to be signed.   
• Time transpired between the event and the attention received at the center:  

Less than 24hrs                                 24 to 72 hrs                         One week 
One month                                        6 to 12 months                     More than a 
year 
 

• Referral place (court, public prosecutor, other):  None 
 

• Victim’s motives to  request assistance: 
 

She is asking for protective measures so that the aggressor is made to cease his violence 
towards her when she goes to the office where they both work. COMPLAINT FILED 
AT THE SECOND MAGISTRATE COURT. 

 
• Observations:   

Was the comprehensive process continued?  Yes          No 
Referred to other service centers?                 Yes            No            Which one?  
 

III. AGGRESSOR INFORMATION 
• Name: LUIS ALONSO MORAN MENDEZ______________ 
• Age: 53                Gender:                      M         F 

 
• Risk elements: The degree of manipulation the aggressor carries out with the 

people closest to the victim, reducing her social support network.                                            
 

• Relationship of the aggressor to the victim: Ex  husband                                                                   
 

x 

 
 

 X 

X  



• Legal status of aggressor: Protective measures for and against until the public 
hearing, which hasn’t been scheduled to date.                                                                                                                               

 
 

IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS 

 
TYPE OF 
ATTENTION 

OBSERVATIONS 

PSYCHOLOGICAL 
ATTENTION (Safety plan) 

To date two psychological attention sessions 
have been carried out. 
Have protective measures handy at all times. 
Document all violent acts suffered at the hands 
of her ex husband. 
Report to the police any violation of protective 
measures.  

PSYCHOLOGICAL 
MONITORING 

Emotional stability and lessening of despair 
feelings with which she began the process. 
Monitoring since first session on July 23 2012 
We have worked on empowering women’s 
rights and the characteristics of victims and 
aggressors. 
 
She feels empowered and her feelings of guilt 
have diminished. 
All vital areas of her Recovery Plan have been 
initiated. She has achieved emotional and 
economical stability, which has improved her 
self esteem and self image as to the abilities she 
possesses. 
As of November 21, 2012 she has had six follow 
up sessions and has shown a collaborative 
attitude and interest in her recovery. 
 
She states she is fulfilling the objectives of her 
life plan, with respect to her business 
independence, since being partners with her 
aggressor generated psychological violence, and 
she is now on her way to solving the situation. 
The former has generated autonomy and 
recovery.  
 

LEGAL ASSISTANCE Legal counseling has been given since the day 
she first came to the center to ask for support.  
She was in crisis over recent violent events, she 
is counseled for preliminary hearing, but since 
aggressor won’t accept the charges and there 
will be a public hearing, we have asked her to 
compile testimonial and documentary proof.  



Three sessions have been held with possible 
people that are willing to testify. 
All necessary documents were prepared for the 
public hearing.  
The public hearing was not carried out on 
victim’s request. 

REFERRED TO NO  
SOCIAL ASSISTANCE HASN’T BEEN REFERRED TO SOCIAL 

WORKER YET.  
She has initiated her recovery plan, and is 
writing down her projections facing her current 
situation. 
She was explained how the process of 
commiting to herself works, and she showed  
great joy and a good disposition, commenting 
that deep within she has a lot of goals she would 
like to reach but had been unable to because of 
the situation she was in.  We will follow up on 
her process to strengthen her social skills and 
help her design her life project. 
  

MEDICAL ASSISTANCE Monitoring high blood pressure. 
PLAY THERAPY Children are all adults. 
FAMILY THERAPY SCHEDULING of daughter’s care and the 

incorporation of her children in the process 
STILL PENDING.  

SEXUAL ABUSE 
THERAPY 

No 

SELF HELP GROUP Hasn’t been referred.   
An appointment was programmed for Tuesday, 
December 11 for her to join the self help group. 
 

COMPLAINT FILED AND 
LOCATION 

In the Comprehensive Services Center in San 
Salvador. 

OTHER TYPES OF POLICE 
ASSISTANCE 

No 

PROTECTIVE MEASURES 
AWARDED 

Measures awarded until public hearing:  
a) Abstain from any physical or verbal abuse 

against  María Magdalena Gallardo and her 
three children. 

b) Luis Alonso Moran is ordered near the 
victim’s place of residence. 

c) Police agents are authorized to break into the 
victim’s home… 

d) Liberate legal protection to the nearest police 
station. 

PAST, FUTURE OR 
RESCHEDULED COURT 

Preliminary hearing: July 04 2012 at 9:30 am 
The public hearing was suspended since the 



HEARINGS victim reached an agreement with the aggressor 
on the business they share and which generated 
the violence. Ms. Gallardo went to court to state 
that she was not going to continue with the 
process. 
HER DECISION IS RESPECTED AND 
CELEBRATED SINCE IT WAS BENEFICIAL 
AND SHE GOT THE AGGRESSOR TO SIGN 
OVER THE PART OF THE BUSINESS THAT 
BELONGED TO HER. 
 

ACCOMPANIED TO 
HEARING 

Center wasn’t notified so we were unable to 
accompany her. 
Even though the public hearing was cancelled 
where she was going to be represented by the 
Center’s attorney, we have all the documents to 
prove that everything had been prepared to 
provide her with a solid service. 
 

LEGAL 
REPRESENTATION 

Will be provided by Violeta Hernández during 
public audience for which no date has been set.  

RESULTS OF HEARING- 
ALLEGED PERPETRATOR 

It is resolved: 
I. The charges of domestic violence of the 

physical, psychologic, and patrimonial 
types by Luis Alonso Moran Mendez are 
acknowledged as claimed by  María 
Magdalena Gallardo.  

II. Inform all parties of public hearing. 
III. Extend protective measures in favor of  

María Magdalena Gallardo until the 
public hearing. 

IV. Decree protective measures in favor of 
Luis Alonso Moran Méndez. 

V. Psichiatric and psychosocial assessments 
at the  IML for both parties.  

 

 
 
 

   

EXTENSION OF 
PROTECTIVE MEASURES 

No 



MODIFICATION OF 
MEASURES 

Also granted for the aggressor. 

RECOURSES FILED No 
SPECIAL HEARINGS No 
OTHER SPECIAL 
OBSERVATIONS  

Victim recovering satisfactorily.  

 
 

V. Case assessment: 

A family intervention is necessary to extend the victim’s and her children’s support 
networks since they are also victims of the aggressor’s violence. If necessary and there 
is an unfavorable resolution for the victim during the public hearing, initiate the process 
of an institutional claim against the judge presiding over the case, this being one of the 
victim’s requests because she feels harmed and disrespected in her rights as a victim by 
the resolutions dictated during the preliminary hearing, especifically roman numeral 
“IV”.   

 
 

Date:  December 11, 2012. 
Prepared by: Claudia Esther Tamacas Rodríguez 
 
 
 
 
  



CASE  NUMBER TEN: 
 
 

Comprehensive Services Center for Victims of Domestic Violence, Sexual Violence 
and Child Abuse at the Judicial Center of San Salvador. 

 
     File No.: 
67-UAI-2012-Y 
68-UAI-2012-Y 
37-SUAI-2012-Y 

 
 

I. GENERAL INFORMATION 
 

• Date of service:  FEBRUARY 03 2012                      Time:   9:00 AM                                       
• Name of Victims:         

                                                                
. 

• Victim: Adult         X  Adolescent     XX  Child       Age:        Gender: M       F         
• Date of birth:                                    DUI No.:  
• Education: MOTHER 2° GRADE; BOTH DAUGHTERS IN TENTH GRADE         .   
• Occupation:  MOTHER (WASHES AND IRONS)                                                                   
• Name of person accompanying them:  
 

 
II.  BACKGROUND INFORMATION   (WHAT, WHERE, WHEN, HOW) 

• Account of the facts: 

At the center on the 2 of February of 2012 Modesta Acdelina came in stating that she 
wanted to file a claim for threats against her life partner and she was helped to make her 
claim. The next day she presented herself again along with her two daughters who were 
17 and 18 years old to file a rape claim. On that same day we offered them 
comprehensive care and they were seen by the psychologist, doctor and police agent, 
and during the process social attention was incorporated. 
The mother of the young ladies has had a life of physical, psychological, sexual, 
patrimonial and economic violence at the hands of her life partner from the beginning of 
their life together. He became the aggressor of her and her daughters and taking 
advantage of the fact that he was under arrest they seized the opportunity to talk to one 
of their older sisters about the constant aggressions and rapes that they suffered at the 
hands of their father. Their older sister told their mother and this caused her such a 
strong emotional shock that she passed out at the moment she heard the terrible news. 
They then decided to file a complaint taking advantage of the fact that he was already 
detained. 
 
 

• Time transpired between the event and the attention received at the center:  
Less than 24hrs                                  24 to 72 hrs                         One week 
One month                                        6 to 12 months                      More than a year 



 
• Referral place (court, public prosecutor, other): 
 
• Victim’s motives to request assistance:  

Six years of sexual abuse of her daughters and more than 18 years of domestic 
violence towards the mother. 

• Observations: 
 
Was the comprehensive process continued?        Yes  X  No 
Referred to other service centers                 Yes              No       X  Which one?  
 
 

III. AGGRESSOR INFORMATION 
• Name:   MIGUEL ANGEL BELTRAN GARCIA                                                                                              
• Gender:  MALE 
• Risk elements:                                               

SEXUAL AGGRESSIONS TOWARDS THE DAUGHTERS DURING SIX YEARS, 
ABUSING THEM DAILY. 

• Relationship of aggressor to victim:    HUSBAND AND FATHER                                                                 
 

• Legal status of aggressor: 
THE VICTIMS’ FATHER WILL BE SENTENCED TO 40 YEARS OF PRISON, 
APART FROM THE SENTENCE OF 3 YEARS FOR THREATS.  HE HAS 
ALSO BEEN SENTENCED FOR EMOTIONAL DAMAGE FOR THE AMOUNT 
OF  $2000.00 TO BE PAID TO THE 17 AND 18 YEAR OLDS. 

 
 

IV. TYPE OF ASSISTANCE RECEIVED AND SPECIALIST’S 
OBSERVATIONS 

 
TYPE OF ATTENTION OBSERVATIONS 
PSYCHOLOGICAL 
ATTENTION (Safety plan) 

The psychologist is seeing the young ladies and 
their mother as therapeutic follow ups, she has 
gone with them to the different hearings and has 
prepared the young women and their mother to 
testify. 

PSYCHOLOGICAL 
MONITORING 

 
 

LEGAL ASSISTANCE The lawyer has been offering legal counseling 
and follow up and has accompanied them to the 
processes held at the second and seventh courts, 
the fourth sentencing court where the public 
hearing was held on Monday August 13 at 8:45 
and which ended at 5:00 pm. Both the center’s 
lawyer and psychologist accompanied them for 
the readings, to request copies of the reports, to 
explain the resolutions and inform here about 



what is the next step during each stage,  thus 
guiding her in a way they can understand, take 
ownership of their processes and become 
protagonists of their lives. 
 

REFERRED TO Acdelina was referred to Club de Leones for eye 
glasses donation and an appointment with the 
ophtalmologist.  
Referred to Universidad Evangelica for a dental 
checkup. 
 

SOCIAL ASSISTANCE The social worker has requested scholarships at  
INFRAMEN for the young women, because 
they are extremely poor, and only the mother 
has provided for the home expenses. Recently a 
daughter and son have found employment.  
Acdelina washes and irons clothes for other 
people and doesn’t even make minimum wages, 
so the social worker has gotten her employment 
at a house to increase her income and has gotten 
eye glasses for her at the Club de Leones, which 
has also provided them with groceries on three 
occasions and has bought medication in order to 
improve her nutritional state. 
We have arranged a job interview for 
Acdelina’s eldest daughter in order for 
the family to have more income. 
We have arranged for English tutors for 
Jaquelin and Tania Merino to improve 
their grades with college students from 
the Universidad Francisco Gavidia. 
In our last interviews with Ms. Acdelina, we 
have seen her recovery in the way she looks and 
because she has expressed this herself, 
furthermore we have managed to promote 
through social assistance, unity in the family 
group, in order to conquer the social adversity 
they face, since the older son is now providing 
emotional and economical support to the family. 
Moreover, because of the situation, young Tania 
was not promoted in school, which has caused 
frustration and so we have made an appointment 
to follow up on the situation and encourage her 
to continue studying and ask the school to 
consider her situation. 
We are following up on each of the victims’ life 
project in order to make good use of their 
strengths and skills. We will initiate the process 
to get dental attention for Ms. Acdelina with 
Universidad Evangelica. 



 
 
 

MEDICAL ASSISTANCE The doctor has seen the young women and gave 
one of them treatment for gonorrhea, syphilis 
and tricoma.  They were tested for HIV, 
Syphilis, Hepatitis B and C, and were counseled 
on HIV and STDs. 

PLAY THERAPY  
FAMILY THERAPY We worked on integrating mother and 

daughters prior and after their aggressor was 
sentenced, in order to empower and 
strengthen their family bond. 

SEXUAL ABUSE THERAPY Offered individually by one of the center’s 
psychologists.  
All three victims have been seen individually. 

SELF HELP GROUP The young women have been unable to attend 
because of their school schedules. 

COMPLAINT FILED AND 
LOCATION 

At the center. 

OTHER TYPES OF POLICE 
ASSISTANCE 

Capture of aggressor in flagrancy for the 
crime of death threats against Mrs. Modesta 
Agdelina Medina.  For which he remained in 
prison from the start to the end of the process. 

PROTECTIVE MEASURES 
AWARDED 

 

PAST, FUTURE OR 
RESCHEDULED COURT 
HEARINGS 

 Preliminary Hearing on May 21, 2012 for 
the crime of death threats, at the 2° 
sentencing court of S.S. (suspended 
because the accused failed to attend and 
was rescheduled for June 12). 

   
Preliminary Hearing on July 23, 2012 for rape 
and sexual assault of a minor aggravated 
under the continuous modality against  



JackelineLissteth and Tania Casandra Beltral 
Merino.  Held at the 7th sentencing court of 
San Salvador.  
 

Sentencing Hearing on August 13, 2012 at the 
4th sentencing court of San Salvador for rape 
and sexual assault of a minor aggravated 
under the continuous modality against  
JackelineLissteth and Tania Casandra Beltral 
Merino. 
  

ACCOMPANIED TO HEARING By psychologist and lawyer. 
LEGAL REPRESENTATION  
RESULTS OF HEARING- 
ALLEGED PERPETRATOR 

Attributed to aggressor for aggravated assault on 
the mother and rape and sexual abuse on the 
daughters. 
Preliminary Hearing on July 23, 2012 for rape 
and sexual assault of a minor aggravated 
under the continuous modality against  
JackelineLissteth and Tania Casandra Beltral 
Merino, held at the 7th sentencing court of San 
Salvador. 
 

For which:  
I) The prosecutor’s accusation is 

admitted in its totality, and trial 
is declared open against the 
accused Miguel Ángel Beltrán 
García,  

II) Proof offered by the prosecutor 
is admitted in its totality and 
that which it intends to prove, 

III) The measure of provisional 
arrest under which the accused 
is now is certified. 

IV) The civil action resulting from 
this crime will be subject to the 
sentence dicatated by the 4th 
sentencing court of San 
Salvador in due time. 

V) Ms. Violeta de los Angeles 
Aguilar is recognized as a party 
in the penal process as company 
to the victims. 

VI) The current process is remitted 
to the 4th sentencing court of 
San Salvador. 
 

Sentencing Hearing carried out on August 13, 
2012 at the 4th Sentencing Court of San 



Salvador for the crimes of rape and sexual 
assault of a minor aggravated under the 
continuous modality against  
JackelineLissteth and Tania Casandra Beltral 
Merino.   
         FINDS: 

I) Mr. Miguel Angel Beltran garcia is 
declared guilty and therefore 
penally responsable of the 
prosecutor’s accusation for having 
committed rape of a minor and 
sexual assault of a minor, both  
aggravated under the continuous 
modality against  the sexual dignity 
of JackelineLissteth and Tania 
Casandra Beltral Merino, the latter 
represented legally by her mother 
Mrs. Acdelina Merino Merino.  
 

II) Consecuently he is sentenced to twenty 
years in prison for each of the crimes 
for a total of forty years in prison.  

 
III) The condemned is likewise to suffer 

from the loss of all citizen rights for the 
same period of time. 

Civilly condemn the accused for the psychological 
damages cause don the victims Jaqueline Lisseth y 
Tania Casandra, that as stated is for the amount of 
one thousand dollars in favor of each of the victims.  

EXTENSION OF PROTECTIVE 
MEASURES 

 

MODIFICATION OF 
MEASURES 

 

RECOURSES FILED  
SPECIAL HEARINGS  
OTHER OBSERVATIONS Due to the favorable result of the 

comprehensive service offered and the 
judicial sentence, the victims have begun theri 
life projects as stated in their recovery plans, 
and their new work and study responsibilities 
have not allowed them to attend the center, 
however it is important to note that this is an 
indicator of their favorable recovery. 
 

 
 

V. Case Assessment: 



 
- We have witnessed that when victims are treated comprehensively the results are 
amazing and justice is served. 
- The victims have been in different crises throughout the process which is normal but 
we are satisfied when we see the progress in their recovery and confidence in the 
judicial process. 
- We have seen great progress in the recovery process of the victims and their 
confidence in the judicial system, where they have been treated not as evidence but as 
persons with rights that seek justice for the 6 years abuse they suffered at the hands of 
their aggressor.  
- It was impressive to hear the victims after giving testimony saying that they wished to 
be present when the judge sentenced their aggressor.  
- It is important to highlight the openness and understanding that both the judge and 
public prosecutor showed when the lawyer asked for permission to accompany young 
Tania when she was making her statement and especially when she started to cry and 
tremble when she recalled the damage caused by her father, the judge resolved 
favorably and the lawyer was able to accompany the victim and it helped her so much 
that she was able to continue with her. 
- We have worked alongside the public prosecutor’s office and this has allowed us to 
build a team to help the victims. 
 
 
     RECOMMENDATIONS: 
-There needs to be a comprehensive follow up until full recovery is achieved, and they 
must be made to incorporate into the self help groups at this center. 
-Institutions need to unify efforts to obtain increasingly better results.   . 
-Judges should allow the center’s personnel to accompany victims during the processes 
to get better results. 
-More centers must be opened due to the positive results we are getting in the different 
processes thanks to the comprehensive work being carried out. 
 
 
Date: December 11, 2012. 
Prepared by: Rosicela Rivas/ Claudia Tamacas 

 
 

  



 
B. Crisis Care Centers at the Forensic Medicine Institutes of 

San Salvador and Santa Tecla. 
 
 
During this period the civilian society organization that has been working in the Crisis 
Centers has been the Allow Me e to Help You Association (SENDAS) through the 
incorporation of a team of psychologists that have been providing emotional care to 
victims through weekly individual therapy sessions in order to guarantee a quality 
service. The population served by the psychologists at both Crisis Centers of the 
Forensic Medicine Institutes of San Salvador and Santa Tecla consisted of 360 victims 
of Sexual Violence, of which 314 are females and 46 are males; 292 are minors under 
18 and 68 are adults. 
Some of the services provided have been as follows: 
 
Services provided to victims of sexual abuse in crisis: 414 
Services provided to family members of victims of sexual abuse: 251 
Services provided to victims of domestic violence in crisis: 50 
Sexual orientation for young victims: 58 
Family orientation: 47 
Accompaniment to examinations: 143 
 
We have referred a total of 326 victims to the comprehensive services centers, in San 
Salvador 113 victims, a total of 45 victims to the Center in Soyapango, a total of 33 
victims to the Center at Ciudad Delgado, a number of victims have also been referred to 
different clinics, mostly in the port city of La Libertad, San Juan, Carlos Díaz del Pinal, 
Barrios, NGO’s, National Hospitals, Instituto Salvadoreño del Seguro Social, Ciudad 
Mujer, Bienestar Magisterial and independent psychologists that work pro bono, etc. 
 

The public prosecutors offices and police stations that have referred more patients to us 
during this period are as follows: Public Prosecutors of  Santa Tecla, LaLibertad, San 
Salvador, Mejicanos, Apopa, San Marcos  and Soyapango, as well as the following 
police stations:  south La Libertad, Zaragoza and downtown San Salvador. 

As part of the agreement signed with the Forensic Medicine Institute (IML) we 
requested hiring staff at the Crisis Centers, something that hasn’t been done to date and 
for which we drawn up an agreement to be signed by private and public universities to 
have last year psychology students accompany victims at the Crisis Centers, as well as 
the corresponding profiles for each position and the internal regulation of the centers in 
order to guarantee the sustainability of the Crisis Centers.  We are currently working on 
meeting with the deans of the universities. 
 

 
 
 
  



CASE NUMBER ONE: 
 

Forensic Medicine Institute (IML) San Salvador  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 601-12 

 
I. GENERAL INFORMATION 

 
• Date:              October 18,  2012                          Time:    4:10 p.m.        .                                    
• Name of Patient:                                                                                      
• Patient: Adult       Adolescent  X         Child      Age: 14   Gender:      M              F X 
• Date of Birth:  August 18, 1998.     DUI No.:                        
• Education:    7th grade 
• Occupation:  student    Address:     

                               Telephone No.:   
• Name of person accompanying her/him:    Claudia de Alvarado         
• Relationship:      principal of Colegio Nuevo Pacto, Apopa                                            

DUI No.:    04845865-3                                                  
• Address:    none provided                                                                                                                           

Telephone No.:                  
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 

• How did the sexual abuse occur? 
Patient comes into the Forensic Medicine Institute at 3:30 p.m. accompanied by the 
principal of Nuevo Pacto school of Apopa, where she currently studies 7th grade and by a 
teacher of said school, Ms. Silvia Mendez.  The patient states that around 2006, her 
grandmother Angela Lopez sent her on many occasions over to her great uncle’s home 
Angel Lopez on some errands, which is when he grabbed her forcibly by the hand and 
forced her into his house. He took her to a room with a bed, took off her underwear, sat 
her on the edge of the bed, opened her legs, touched her vulva, kissed it and told her to 
stick her own finger inside her vulva, and then tried to penetrate her with his penis and 
this hurt a lot.  She says this happened three times, and after committing his abuse he 
would tell her not to tell anybody and he would give her money. After the same thing 
happened many times the patient states that she was afraid of going near her great uncle’s 
home because she thought that he would never stop doing the same thing to her, so he 
would start coming over to where she lived and trying to touch her but he couldn’t do it. 
She never told anyone out of fear and shame. But this year her teacher and principal 
started noticing that she would wear a sweater every day and never take it off, and one 
day they saw cuts on her arms and the girl told them about the sexual abuse she had 
suffered and the problems she had at home and how she is currently living with a relative 
because nobody wants her. 
They decided to get her help and bring her to the Forensic Medicine Institute for 
examination of genitalia and psychological exams, all of this is done without telling her 
family because they don’t support her.  



 
 

• Time transpired between the sexual abuse and the time she was seen at the IML:  
Less than 24hrs                         24 to 72 hrs                         One week 
One month                              6 to 12 months                      More than a year  X 

• Victim’s motives for having tests done at the IML:  
 
She states that the principal and her teacher supported her and encouraged her to talk 
about what had happened to her so that her case would not go unpunished. 
 

 
 

• Doctor conducting the examination:           Dr. Mendoza 
• Date of abuse:       2006              Time:   none provided.      Time of Exam:       4:10 p.m.                
• Type of threat used:      verbal                                                                                                                           
• Type of sexual intercourse:  Touching/rubbing of penis against the girl’s vulva/ oral 

intercourse of great uncle on minor                                                                                                                            
 

III. ASSAILANT’S INFORMATION 

• Name:      Angel Lopez 
• Age:      70                               Gender:  M   X     F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:              great uncle                                                  

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X      

No 
• Has she been a victim of other acts of sexual assault?        Yes         No X 

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 
Minor suffered abandonment from her mother when she was very young, and has lived with 
different relatives. She has no stable home. Her school’s principal volunteers to bring her to 
the Comprehensive Care Center in Ciudad Delgado until the school year ends.  Her family 
still knows nothing of the legal process she has initiated. 
 

 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination                            Not accompanied to examination: X 



• Reason she wasn’t accompanied:      Her principal and AVCAS psychologist Claudia de 
Alvarado both accompanied her. 

•                                                                                               
• Type of assistance received: .first psychological assistance 
• Referred by (Public prosecutor):   Public Prosecutor’s office in San Salvador                                                                                                                      
• Referred to:         Comprehensive Care Center in Ciudad Delgado                                                                                                                                       
• Complementary exams: Observations:  

• Psychological exam 10/19/2012 8:30 A.M. 
• Examination of genitalia 10/18/2012 4:10 P.M 

She seems sad, can’t stop crying, impotent, looks away, body movement indicates 
anxiety. 
Clean and neat dress. 
Low stature, plump, dark skin, wavy, neat hair. 

 

 
Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes   X       No            Which one?     
Comprehensive Services Center in Ciudad Delgado. 
Professional that provided the services: Blanca Margarita Rodas 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
CASE NUMBER TWO: 
 

Forensic Medicine Institute (IML) San Salvador  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 599-12 

 
I. GENERAL INFORMATION 

 
• Date:                            10-18-12            Time:     2:30 p.m.       .                                    
• Name of Patient:                                                                                      
• Patient: Adult   X    Adolescent           Child      Age: 24   Gender:      M              F X 
• Date of Birth:   __   DUI No.:  03955522-8                      
• Education:    9th grade 
• Occupation:  merchant    Address:     

.                               Telephone No.:   
• Name of person accompanying her/him:             
• Relationship:                                                  DUI No.:     NA                                                 
• Address:   same                                                                                                                            

Telephone No.:   same               
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Patient comes in the Forensic Medicine Institute accompanied by her younger sister at 
2:30 p.m. and states that her father Mr. Jesus Morales touched her from a very young age, 
she says she slept in a separate room with no doors, and during the night her father would 
go to her bed and touch her vulva, and kiss her vulva, this happened frequently, and when 
she turned approximately ten he started penetrating her with his penis, he would come to 
her bed and have sexual intercourse with her and this happened twice a week until she 
was about thirteen when she realized it was wrong and it was incestuous and that she told 
him that what he did to her was wrong and that he had led her to believe otherwise and he 
never touched her again. She didn’t tell her mother what had happened until this year, 
because she believes his actions should be punished, but her mother forbid her to talk 
about it and forbid her to file a report. However she decided to denounce him because her 
17 year old brother told her their father was abusing their 9 year old sister, that he had 
seen their father touching her, and she noticed her young sister acting very much in love 
with their father and remembered acting the same way until she realized that what he did 
to her was incestuous. This is why she is accompanied to the forensic clinic for a 
gynecological exam, but she decided to go in alone, but the doctor told her that because 
she has children and is sexually active the exams are not necessary.  
 
SECOND EXAMINATION: 
The patient comes in a second time on October 30, 2012 at 2:00 p.m. because on October 
18 she wasn’t examined but they weren’t carried out today either because she was told it 



wasn’t necessary since her aggressor passed away. On this occasion she seems sad and 
avoids eye contact and states in tears that her father committed suicide the day after she 
filed her complaint and that she is now being constantly accused by her mother of being 
guilty of her father’s death and of destroying their home because she wouldn’t stay quiet 
about the abuse against her and her sister, and also says that her mother tells her that he 
was probably not even her father and that she can take her to her real dad, and all this 
makes her feel very bad, but that thanks to the guidance she has received here she knows 
it is not her fault but that she still feels terrible because she had to see her father in agony 
until he finally died. 
 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs                         24 to 72 hrs                         One week 
One month                              6 to 12 months                      More than a year  X 

• Victim’s motives for having tests done at the IML:  
She says she is reporting this now because she doesn’t want her father to remain 
unpunished and suspects he is now abusing her nine year old sister because her 17 year 
old brother saw their father touching the child. 
 

 
 

• Doctor conducting the examination:     First visti to IML Dr. Artiga.  Second visit to IML 
Dr. Chavez 

• Date of abuse:     12 years ago                Time: doesn’t say, mostly during the nighttime         
Time of Exam:         doctors said no examinations were necessary               

• Type of threat used:     none                                                                                                                            
• Type of sexual intercourse:  oral and vaginal, father to victim                                                                                                                                  

 
III. ASSAILANT’S INFORMATION 

• Name:     Jesus Morales  
• Age:      47                               Gender:  M   X     F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:          biological father                                                      

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X        
• Has she been a victim of other acts of sexual assault?        Yes         No X 

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 
Patient states that she is constantly accused by her mother for having reported the abuse her 
father committed, she says nobody supports her and even her partner has threatened to leave 
her and their child. 



She states she doesn’t have a family support network, since neither her blood family nor her 
current family support her. 
She says she sells things in the street and her income is very low. 

 
V. REFERENCES AND ACCOMPANIMENT BY AVCAS 

 
• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:        she decides to go in alone                                                                                             
• Type of assistance received:   first psychological assistance. 
• Referred by (Public prosecutor): Public Prosecutor’s office of Mejicanos                                                                                                                        
• Referred to:             Comprehensive Care Center Isidro Menendez                                                                                                                                   
• Complementary exams:  

Psychological exams: 11/28/2012 8:30 A:M 
Social work examination 11/28/2012 8:30 A:M 

 
• Observations:  

• She seems sad, won’t hold eye contact, cries, movements indicate anxiety. 
• Thin, dark skin, wavy, black, shoulder length hair, neat clothes.  

 

 

Services provided: 

• Active listening. 
• Emotional support during both visits to IML, on her first visit accompaniment from 

beginning to end, and on her second visit attention in crisis due to her father’s 
suicide. 

• We raised her awareness of the need for psychological treatment for her and of 
following through on her legal process, and she stated that she will seek help in order 
to overcome her situation and that she will continue with the legal process. 

• She was informed on how the examination of the genitalia would be conducted, both 
when she was being interviewed and during her physical examination. 

• She and her sister were offered a meal. 
• She was provided a comfortable and safe environment for emotional unloading. 
• On her second visit we confirmed that the patient had not received psychological 

treatment because she had been in charge of her father’s funeral arrangements and 
hadn’t had time.  

• We called Comprehensive Care Center Isidro Menendez to have her registered and 
to accompany her but due to the time (3:45 p.m.) they said they couldn’t see her 
then.  The patient says she will go in on Thursday to initiate her psychological 
treatment. 

 
Was the comprehensive care process continued? Yes           No X 
Referred to other  care centers?                Yes   X       No            Which one?   
The Comprehensive Care Center was called to confirm her attendance but her case is still 
not registered. 
Professional that provided the services: Blanca Margarita Rodas 



 
 

  



CASE NUMBER THREE: 
 

Forensic Medicine Institute (IML) San Salvador  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 625-12 

 
I. GENERAL INFORMATION 

 
• Date:               11/06/12                         Time:  5:40 P.M.          .                                    
• Name of Patient:                                                                                      
• Patient: Adult X      Adolescent           Child      Age: 35   Gender:      M              F X 
• Date of Birth:   08/09/77  DUI No.:      02120992-8                  
• Education:    5th grade 
• Occupation:  business owner    Address: .           
• Telephone No.:  0 
• Name of person accompanying her/him:     doesn’t apply        

 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Patient states that on Monday October 29, 2012 at around twenty three hundred, her life 
partner threatened her with a machete on her chest and forced her to have sexual 
intercourse, and this happened again on Tuesday, October 30 and Saturday, November 3, 
2012.“ 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs                         24 to 72 hrs   X                      One week 
One month                              6 to 12 months                      More than a year   

• Victim’s motives for having tests done at the IML:  
Her eight year old daughter witnessed both scenes and upon seeing commercials for the 
prevention of violence on TV, she told her mother to go to the police and tell them what 
her dad was doing. 
The patient is encouraged and supported by a neighbor to file a report. 
The patient’s mother has offered to help care for the children and to keep her location a 
secret. 
Patient states that she suspects her husband is doing drugs because his behavior has 
changed (aggressiveness and red eyes). 
 

 
 

• Doctor conducting the examination:           Dr. Leonardo Taura  
• Date of abuse:      Nov/02/2012               Time: 11:00 p.m.   Time of Exam:      6:15 p.m.                 
• Type of threat used:      machete                                                                                                                           
• Type of sexual intercourse:     vaginal                                                                                                                              

 



III. ASSAILANT’S INFORMATION 
• Name:     Rene Antonio Quintanilla  
• Age:    42                                 Gender:  M   X       F 
• Assailant’s state:    Under the influence of:     she doesn’t know                                          

Alcohol            Yes       No       Drugs  Yes          No       Stable-sober   Yes       No 
• Relationship of assailant to victim:      life partner                                                          

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes    No 
• Has she been a victim of other acts of sexual assault?        Yes         No  

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 
Her home at eleven p.m. 
The patient screamed and her eight year old daughter witnesses the incident and asks a 
neighbor for help. 
Patient has a tortilla business and supports both of her children, because even though her 
partner works he doesn’t contribute financially to the household. 
Patient’s mother fears an aggressive reaction form her son in law and doesn’t want to help 
her daughter with the children’s care.  
 

 
V. REFERENCES AND ACCOMPANIMENT BY AVCAS 

 
• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:       patient did not want to be accompanied                                                                                              
• Type of assistance received: 

Psychological support. 
Active listening. 
Relaxation techniques. 
Risk level assessment. 
Protection plan guidance in case of higher risks. 
Food and clothing. 
Guidance on pending processes at IML. 
Money for transportation back to her home. 
Referral to Comprehensive Care Center in Soyapango. 

• Referred by (Public prosecutor):      Public Prosecutor’s   Soyapango                                                                                                            
• Referred to:         Comprehensive  Care  Center in Soyapango                                                                                                                                       
• Complementary exams: psychological exam on November 23, 2012 at 9:00 a.m. 

Observations: Patient seems shaky, cries easily, willing to continue with the process at the 
IML, easily motivated to express her feelings and thoughts during first psychological 
session. 
 
Was the comprehensive care process continued? Yes X           No 



Referred to other  care centers?                Yes   X       No            Which one?     
Comprehensive Care Center in Soyapango. 
Professional that provided the services: Maribel de la Rosa 
 
 
 

                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CASE NUMBER FOUR: 
 

Forensic Medicine Institute (IML) San Salvador  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 623-2012 

 
I. GENERAL INFORMATION 

 
• Date:                        11/05/2012                Time:  12:40 p.m.          .                                    
• Name of Patient:                                                                                      
• Patient: Adult   X    Adolescent           Child      Age:    Gender:      M              F X 
• Date of Birth:     DUI No.:                        
• Education:    high school 
• Occupation:  housewife    Address:                                   Telephone No.:   
• Name of person accompanying her/him:             
• Relationship:                                                  DUI No.:                                                      
• Address:                                                                                                                               

Telephone No.:                  
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Forensic report states: her husband states “that she was at home in Guayacan, Soyapango 
and she would never go out because he and her family had their lives threatened by gang 
members of the MS, when a known gang member asked her for water while drinking 
alcohol outside of their home with three other known gang members, when he went in and 
taking advantage of the fact that the patient was alone, the other men came in also and 
forced her to drink alcohol with them by threatening her with a knife and later on they 
forced her to have sexual intercourse by hitting her. Then another man of a higher rank 
within the gang told everybody to leave and when they were alone he also forced her to 
have sex with him”.  
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs                         24 to 72 hrs                         One week 
One month          X                    6 to 12 months                      More than a year   

• Victim’s motives for having tests done at the IML:  
The patient states that “it is very hard for me to file a report because I am scared, I told 
him (husband) that I was too afraid to talk and that I don’t want to leave the house 
because I feel that any noise is someone that is going to force their way in “.  This 
situation has caused manifestations such as: loss of appetite, difficulty sleeping, feeling 
dirty inside and low blood pressure for which she had to go to the doctor. But what 
weighs heavily on her emotionally is the abuse she suffered as a child and how her 
mother mistreated her. The patient recalls one situation in “which my mother’s door 
was open and a man (stepfather) was masturbating her and she yelled at me to get her a 
towel to clean herself and so I did”. Her mother was constantly changing partners and 



this made her childhood very vulnerable, and during her teen years she endured a lot of 
fondling from her various stepfathers. Whenever she told her mother about this, she 
would answer “you like it and that’s why you ask for it” and “you just don’t want me to 
have a man”.  These answers led to distrust and resentment towards her mother which 
the patient really resents because she doesn’t feel she has a family support network, all 
she has is her husband who came in with her along with their one and a half year old 
son. 
 

 
 

• Doctor conducting the examination:           Dr. Chicas 
• Date of abuse:           10/14/2012          Time:   afternoon      Time of Exam:        11:45 

a.m.,               
• Type of threat used:     knife                                                                                                                            
• Type of sexual intercourse:   vaginal                                                                                                                                

 
III. ASSAILANT’S INFORMATION 

• Name:      Nelson,  Oscar Armando, Elías alias “Pachuca”, “Vado”  and another man she 
doesn’t know 

• Age:     adults                                Gender:  M   X       F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes X    No         Drugs  Yes       No        Stable-sober   Yes       No X 
• Relationship of assailant to victim:          none                                                      

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 
 

• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X      
No 

• Has she been a victim of other acts of sexual assault?        Yes         No X 
 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 
The patient has currently left her home because the social risk in the area where she lived 
was too high, and so she and her husband decided to move, and for a felony of this type the 
police provide the possibility of refuge and safety. 

 
V. REFERENCES AND ACCOMPANIMENT BY AVCAS 

 
• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:    forensic clinic saw her directly                                                                                                 
• Type of assistance received:  

Her husband and child were given a safe place to stay while she was having the genitalia 
examination, she was given a meal while she awaited some lab tests, she was 
accompanied to make her appointment with the psychologist and was guided on how to 
get to the place she had been referred to. 



• Referred by (Public prosecutor):      Public Prosecutor Soyapango                                                                                                                   
• Referred to:        Comprehensive  Care  Center  Isidro Menendez                                                                                                                                      
• Complementary exams: 

Psychological November 6, 2012 at 9:00 a.m. which occurred on that date 
•  Observations:  

 

 

Services provided: 

The patient was seen at the forensic clinic, and from the very beginning a rapport was 
established and she was offered and environment of acceptance, understanding and trust. 

She had her first active listening and was shown interest and whenever she needed it we 
applied relaxation techniques, as well as words of encouragement and support. 

 She was informed of the psychologist’s role, assuring her that she would have 
accompaniment whenever and wherever she needed. 

Guidance on the whole forensic process at  IML. 

Risk assessment. 

She was accompanied for her lab tests. 

To give her a referral, we sat with her and her partner to evaluate the geographic component 
as well as their convenience for safety reasons, and was referred to the Comprehensive Care 
Center Isidro Menendez, and we proceeded to discuss further with the patient the follow up 
she needed to recover. 

She was accompanied to the Comprehensive Care Center Isidro Menedez where her case 
was registered. 

The patient and her family were offered snacks. 

  
Observations: 

Her husband says he would like some psychological support for himself and states that 
“I even tell her I’ll sleep on the couch because she doesn’t want me to touch her and I 
understand how she feels, I realize it is a process, but if we both get help it would go 
better and faster”.  The patient states “I tell him I feel dirty and don’t want to be 
intimate with him”. They are advised to begin the patient’s process first and then with 
the help of a therapist to work in this area as a couple.  

Was the comprehensive care process continued? Yes X           No 



Referred to other  care centers?                Yes   X       No            Which one?     Isidro 
Menendez. 
Professional that provided the services: Marielos Escobar 
 
NOTE: For cases of “codename” patients, all of the IML staff including AVCAS, have 
limitations because we can’t know details of the case; this is a measure taken for the 
patients’ safety because they are considered high risk because of their aggressors and their 
own social context. However, we have decided to include these types of cases because it is 
part of the work AVCAS does. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  



CASE NUMBER FIVE: 
 

Forensic Medicine Institute (IML) San Salvador  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 641-12 

 
I. GENERAL INFORMATION 

 
• Date:     11/16/2012                                   Time:   9:00 a.m.         .                                    
• Name of Patient:                                                                                      
• Patient: Adult       Adolescent    X       Child      Age: 17     Gender:    M              F X 
• Date of Birth:   08/29/94        DUI No.:                        
• Education:    10th grade 
• Occupation:  seamstress    Address:    . 

                                                                                                                                                                                                         
Telephone No.:   

• Name of person accompanying her/him:             
• Relationship:                                                  DUI No.:   02753662-4                                                   
• Address:     same                                                                                                                          

Telephone No.:  same                
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

The patient states that in March 2011 she began secretly going out with then 20 year old 
Denis Alexander Garcia Brizuela under verbal threats and psychological pressure, and it 
was a relationship in which she felt “pressured, controlled, and he took me to his house 
two months later and convinced me to have sexual intercourse with him for the first time, 
and this continued to happen once a week, becoming pregnant in June 2011, at which 
time I got no financial help from my boyfriend.  The baby boy is born on March 3, 2012 
and for two months we lived together, during which I was subject to infidelities and 
threats of abandonment”.  She states “he told me that if I didn’t have intercourse with him 
the way he wanted to then he would leave me for another girl that he was also going out 
with, and when I would tell him I couldn’t have intercourse because the wound I had in 
my vulva from giving birth to our baby was still raw, he would force me to have anal and 
oral intercourse against my will, and because I was afraid he would leave me I never told 
anyone. When I decided to go back to my parents’ house he threatened to kill me and my 
family, he said he had weapons of his friends in the gang (mara 18) and that he had 
already killed two people and that they owed him a few favors because he would collect 
bribe money (renta) for them and so they would help him. For all of this I feel scared and 
worried for my family.” 
  
 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  



Less than 24hrs                         24 to 72 hrs                         One week 
One month                              6 to 12 months                      More than a year  X 

• Victim’s motives for having tests done at the IML:  
“I’m afraid of what can happen to me and I’m afraid he will take away my son.” 
 

 
 

• Doctor conducting the examination:           Dr. Velasco 
• Date of abuse:   May 2011- May 2012       Time: not specified  Time of Exam:   9:40 a.m.                    
• Type of threat used:   verbal/ threatened to kill her                                                                                                                              
• Type of sexual intercourse:         vaginal/oral/anal                                                                                                                          

 
III. ASSAILANT’S INFORMATION 

• Name:     Denis Alexander Garcia Brizuela  
• Age:   21                          Gender:  M   X       F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:          partner                                                      

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X  
• Has she been a victim of other acts of sexual assault?                 No X 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 
Single mother. 
Family situation: dysfunctional family where she has experienced many infidelities and 
verbal abuse, from his father towards his mother. 
Financial: she helps out her mother in her sewing shop. Wishes to continue studying and 
base her graduation paper on statutory rape 

 
. 

 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination       X                     Not accompanied to examination:  
• Reason she wasn’t accompanied:                                                                                                     
• Type of assistance received: First psychological assistance 
• Referred by (Public prosecutor):          Public Prosecutor’s San Salvador                                                                                                              
• Referred to:                Comprehensive Care Center Isidro Menendez                                                                                                                                
• Complementary exams:  

Genitalia exam, psychological exam. Lab tests on 11/16/12 
 

• Observations:  



Anxious, restless, repetitive and stereotype movements and in tears. 
Light skin, short, thin, dark long hair. 
Neat clean clothes. 
Protective of her 8 month old. 
Her mother has a positive, supportive attitude towards the patient. 
Patient’s mother suffers domestic violence and has initiated legal procedure. 

 

Services provided by AVCAS: 

Patient came into the forensic clinic accompanied by her mother and 8 month old child. The 
patient was seen at the forensic clinic, and from the very beginning a rapport was established 
and she and her mother were offered and environment of acceptance, understanding and 
trust. She had her first active listening and was shown interest and whenever she needed it 
we applied relaxation techniques, as well as words of encouragement and support.  She was 
informed of the psychologist’s role, assuring her that she would have accompaniment 
whenever and wherever she needed. Guidance on the whole forensic process at IML. Risk 
assessment for her specific situation. She was accompanied to her genitalia examination 
from beginning to end of the process and to her lab tests. She and her mother were given 
snacks. She was referred to the Comprehensive Care Center Isidro Menendez and 
accompanied to said center.  Her case was registered there and an appointment was made for 
her treatment. 

 
 
Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes   X       No            Which one?     
Comprehensive Services Center Isidro Menendez. 
Professional that provided the services: Blanca Rodas de Gonzalez 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



  



CASE NUMBER SIX: 
 

Forensic Medicine Institute (IML) Santa Tecla  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 199-12 

 
I. GENERAL INFORMATION 

 
• Date:                  11/1/2012                      Time:  3:56 p.m.          .                                    
• Name of Patient:                                                                                      
• Patient: Adult X       Adolescent           Child      Age: 20   Gender:    M              F X 
• Date of Birth:   5/15/92  DUI No.:   none provided                     
• Education:    6th grade 
• Occupation:  housewife/ dropped out of school in 6th grade Address:  

                                 Telephone No.:  none provided 
• Name of person accompanying her/him:   police officer          
• Relationship:                             none                     DUI No.:                                                      
• Address:                                                                                                                               

Telephone No.:                  
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Patient states that “at around nine o’clock in the morning she was going to her 
boyfriend’s/partner house” but that it’s a long way to the bus stop and the road is 
lonely and full of coffee trees. 
She was distracted and talking on the phone with her boyfriend when a young man 
appeared on the road and he “pointed a gun at her and asked her for all of her 
belongings” to which she said “no”, and when she resisted he said that “if she didn’t 
give him everything, he would hit her with a machete, and then he would show it to 
her”. then he took her forcibly by the hand and lead her “a little bit further into the 
vegetation, unzipped his pants and pulled up her skirt, and repeatedly tried to push her 
underwear to the side and introduce his penis”. 
The patient says she resisted “fighting him off, pushing him away from her” but that 
he was very strong and he would hold her hands again and try to penetrate her with his 
penis, “then when he turned to look away, she pushed him hard and threw him to the 
ground and ran away”. She ran all the way to the bus stop, and when she got to her 
boyfriend’s house she explained what had happened to her and he advised her to file a 
complaint. 
The patient states that she is currently separated from her boyfriend, because they had 
problems, but that they have a small son and continue to be in touch. 

 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs    X                     24 to 72 hrs                         One week 



One month                              6 to 12 months                      More than a year   
• Victim’s motives for having tests done at the IML:  

Exposure and attempted rape by a stranger. 
 

 
 

• Doctor conducting the examination:           Dr.  Roberto Franklin Huezo 
• Date of abuse:          11/1/2012           Time:   9:00 a.m.      Time of Exam:    4:27 p,m,                   
• Type of threat used:     Physical force/verbal. Fire arm/machete                                                                                                                            
• Type of sexual intercourse:  Attempted rape/robbery                                                                                                                               

 
III. ASSAILANT’S INFORMATION 

• Name:      unknown  
• Age:      around 27                Gender:  M   X       F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes X             Drugs         No   X     Stable-sober      No X 
• Relationship of assailant to victim:    unknown                                                            

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X   
• Has she been a victim of other acts of sexual assault?     X   Yes          
• Observation: she was abused by a relative from the age of 4 to 2009 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 

 -Family disintegration (lives with her father only). 

-Relapse into sexual abuse. 

-The area where she lives is dangerous, because it is lonely, there’s lots of vegetation 
and it s a long way to public transportation. 

-Separation from partner for personal problems 

 
 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination     X                       Not accompanied to examination:  
• Reason she wasn’t accompanied:                                                                                                     
• Type of assistance received: She was given first psychological assistance, crisis 

intervention and accompaniment to genitalia examination. She was referred to Montserrat 
clinic at her request since she is a patient there. 

• Referred by (Public prosecutor):         Public Proscutor’s  La Libertad                                                                                                                



• Referred to:           Montserrat health clinic                                                                                                                                     
• Complementary exams:  

She underwent examination of genitalia. 

She was given an appointment for psychological examination and social work. 

 
• Observations:  

Psychological exam and social work appointments pending. 
 

 
Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes          No X           Which one?    
Professional that provided the services: Martha Alicia Alvarenga de Vega 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

CASE NUMBER SEVEN: 
 

Forensic Medicine Institute (IML) Santa Tecla  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 201-12 

 
I. GENERAL INFORMATION 

 
• Date:                             11/5/2012           Time:   5:56 p.m.         .                                    
• Name of Patient:                                                                                       
• Patient: Adult X      Adolescent           Child      Age: 31   Gender:      M              F X 
• Date of Birth:          DUI No.:    none provided                    
• Education:    9th grade/ dropped out for financial reasons 
• Occupation:  merchant    Address:                                   Telephone No.:  NA 
• Name of person accompanying her/him:    police officer         
• Relationship:                    none                              DUI No.:                                                      
• Address:                                                                                                                               

Telephone No.:                  
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

The patient states that she has a daughter and that “the child’s father constantly 
threatens her”. 
One day at his insistence, she went out with him and had “normal” (vaginal) sexual 
intercourse with him, but then he turned her over and penetrated her from behind, she 
tried to get away and would scream and told him she was going to go to the police, but 
he just kept on doing it and he told her “that it was his word against hers, and that he 
was the law”, because he is a police officer. 
A few days later he told his partner about the incident and the woman called her telling 
her she was old fashioned and insulting and threatening her to “take away her daughter 
and that she was going to cry tears of blood” if she reported him to the police. 
The patient states that when she met her aggressor, he would come over to where she 
worked and “talked her into going out with him and they went out for a year” and she 
got pregnant. She also mentioned that he has always supported her financially but that 
she is tired and she left him because he infected her with an STD. 
The police officer has been bothering and threatening her for about a year. The patient 
now has nervous colitis. 
She hasn’t told her family about her situation because they never accepted the 
relationship from the very beginning. 
This is the second time she files a complaint with the police at the Puerto de La 
Libertad, because the first time she was told to they to reach an agreement with him.  
They did reach an agreement but after two months he continued bothering her and that 



is why this time she is filing a formal complaint. 
  
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs                         24 to 72 hrs                         One week 
One month                              6 to 12 months          X            More than a year   

• Victim’s motives for having tests done at the IML:  
Domestic violence/ physical abuse. 
Unprotected anal intercourse. 
History of STDs 

 
 

• Doctor conducting the examination:          Dr. Roberto Franklin Huezo 
• Date of abuse:      02/23/2012               Time: 3:30 p.m.       Time of Exam:   6:20 p.m.                    
• Type of threat used:            Physical force/verbal                                                                                                                     
• Type of sexual intercourse:    anal                                                                                                                               

 
III. ASSAILANT’S INFORMATION 

• Name:      David Escobar 
• Age:       28                              Gender:  M   X    F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:         police officer/ father of her child                                                       

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X      

No 
• Has she been a victim of other acts of sexual assault?        Yes         No X 

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 

Physical and psychological abuse from former partner. 

Patient’s health. 

Lack of family support. 

 
 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:      she requested to go in alone/ nurse accompanied her                                                                                               



• Type of assistance received:  she was given psychological assistance and accompaniment, 
she was given a meal and referred to the health clinic 

• Referred by (Public prosecutor):      police station of la Libertad Sur                                                                                                                   
• Referred to:        health clinic at  Puerto de la Libertad                                                                                                                                        
• Complementary exams:  

Medical examination of genitalia. 

She was given an appointment for psychological examination and social work.. 

 
• Observations: Pending appointments for psychological examination and social work. 

 
Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes          No   X         Which one?      
Professional that provided the services: Deborah Sánchez de Chávez 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

CASE NUMBER EIGHT: 
 

Forensic Medicine Institute (IML) Santa Tecla  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 202-12 

 
I. GENERAL INFORMATION 

 
• Date:                  11/16/2012                      Time:       4:42 p.m.     .                                    
• Name of Patient:                                                                                      
• Patient: Adult       Adolescent           Child X     Age: 13   Gender:      M              F X 
• Date of Birth:    unknown/       DUI No.: none                        
• Education:    1st grade/ dropped out because of family situation 
• Occupation:   none   Address:                                   Telephone No.:  none 
• Name of person accompanying her/him:   police officer/ San Juan Opico          
• Relationship:                  none                                DUI No.:                                                      
• Address:                                                                                                                               

Telephone No.:                  
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Patient states that “she was brought in because her dad is a scoundrel”. 
She says they brought her here because her “father since the age of three undresses her 
and fondles her and has penetrated her many times”, and that he tells her things like “I 
want you to marry me”.  She also mentions that for her to keep quiet and not tell anybody 
about this he would threaten her with “putting her in jail and killing her”. 
She also says that a lady who is her neighbor called the police to alert them about what 
was going on and that the police started tracking down her father until they finally caught 
him and that is why she was brought to the IML in Santa Tecla in order to be examined.  
The patient says she has nowhere to go, because her mother died when she was very 
young and she was left alone with her father. She has an aunt she hasn’t seen in years. 
Patient was taken to ISNA and her father is in jail. 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs    X                     24 to 72 hrs                         One week 
One month                              6 to 12 months                      More than a year   

• Victim’s motives for having tests done at the IML:  
Fondled by her biological father since the age of three. 
 

 
 



• Doctor conducting the examination:           Dr.  Yessi Lizzie Irrizari 
• Date of abuse:       2002-2012              Time:   10:00 p.m.      Time of Exam:    5:01 p.m.                   
• Type of threat used:      physical force/ verbal threat                                                                                                                           
• Type of sexual intercourse:   vaginal                                                                                                                                

 
III. ASSAILANT’S INFORMATION 

• Name:      Gonzalo Santos 
• Age:             40                        Gender:  M   X     F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:             biological father                                                   

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X      

No 
• Has she been a victim of other acts of sexual assault?        Yes         No X 

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 

 Family disintegration (loss of mother). 

Lack of family support. 

Negligence and abuse by only caretaker. 

 
V. REFERENCES AND ACCOMPANIMENT BY AVCAS 

 
• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:     went in with doctors/ referred to ISNA                                                                                                
• Type of assistance received: She was given first psychological assistance, sexual 

guidance, emergency kit, a meal, and was referred to ISNA. 
• Referred by (Public prosecutor):         Public Prosecutor’s Santa Tecla                                                                                                                
• Referred to:                      ISNA                                                                                                                          
• Complementary exams:  

She had medical examination of genitalia.HIV/VDRL.  

An appointment was made for psychological exam and social work. 

 
• Observations: Pending appointments for psychological exam and social work. 

 

Was the comprehensive care process continued? Yes X           No 



Referred to other  care centers?                Yes          No X           Which one?     
Professional that provided the services: Deborah Sanchez de Chavez 
 

 
 
 

CASE NUMBER NINE: 
 

Forensic Medicine Institute (IML) Santa Tecla  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 208-12 

 
I. GENERAL INFORMATION 

 
• Date:                    11/21/12                    Time:   12:04 p.m.         .                                    
• Name of Patient:                                                                                      
• Patient: Adult       Adolescent  X         Child      Age: 16   Gender:      M              F X 
• Date of Birth:     DUI No.:   none                     
• Education:    10th grade 
• Occupation:  student     Address:                                    

Telephone No.:  NA 
• Name of person accompanying her/him:            
• Relationship:                                                  DUI No.:     NA                                                 
• Address:                       same                                                                                                        

Telephone No.:         NA         
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Her mother states that “her daughter had a fever and headache, and her abdomen hurt, and 
she has been this way for the past 2 weeks”. She took her to the doctor and she was told 
she is 2 months pregnant. But her mother is not sure of what is going on and wants to find 
out, and that is why she brought her in to have some tests done. 
She says that when she sends her daughter off to school, she always walks her to the bus 
stop, but that one day the girl came home all dirty (in September) and when she asked her 
what had happened to her, the girl kept quiet and wanted to cry. A few days later she told 
her mother that a man had robbed her and then “had grabbed her, threatened her, and 
raped her”. 
The mother also states that she hasn’t told her husband and doesn’t know how to tell him 
about this because he might punish her or kick her out. 
She supports her daughter and that is why she is initiating legal procedures. 
 
 

 
• Time transpired between the sexual abuse and the time she was seen at the IML:  

Less than 24hrs                         24 to 72 hrs                         One week 



One month          X                    6 to 12 months                      More than a year   
• Victim’s motives for having tests done at the IML:  

Sexual abuse by a stranger. 
Two months pregnant. 
 
 

 
 

• Doctor conducting the examination:           Dr. Roberto Antonio Avilés 
• Date of abuse:      Sept. 2012               Time: 3:00-3:30   Time of Exam:   1:20 p.m.                    
• Type of threat used:            Verbal threat /Physical force                                                                                                                     
• Type of sexual intercourse:         vaginal                                                                                                                          

 
III. ASSAILANT’S INFORMATION 

• Name:      unknown 
• Age:        unknown                       Gender:  M   X       F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim:         unknown                                                       

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X     
• Has she been a victim of other acts of sexual assault?        Yes         No X 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 

 - Risk area: desolate place, girl was walking alone. 

- Lack of support from father 

- Lack of sexual guidance  

- Poverty 

 
 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination                            Not accompanied to examination: X 
• Reason she wasn’t accompanied:   went in with her mother/ accompanied by nurse                                                                                                  
• Type of assistance received: first psychological help, sexual guidance, family guidance, a 

meal, and referred to health clinic 
• Referred by (Public prosecutor):        police station La Libertad                                                                                                                 
• Referred to:                  health clinic Puerto de la Libertad                                                                                                                              
• Complementary exams:  



Medical examination of genitalia. HIV/VDRL.  

Appointment for psychological exam and social work. 

 
• Observations: pending psychological exam and social work. 

 

Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes         No  X          Which one?      
Professional that provided the services: Deborah Sanchez de Chavez 

CASE NUMBER TEN: 
 

Forensic Medicine Institute (IML) Santa Tecla  
Area of Care in Crisis for Victims of Sexual Abuse (AVCAS) 

 
 Correlative No.: 209-12 

 
I. GENERAL INFORMATION 

 
• Date:                       11/22/12                 Time:    9:15 p.m.        .                                    
• Name of Patient:                                                                                      
• Patient: Adult       Adolescent X           Child      Age: 14    Gender:    M              F X 
• Date of Birth:     DUI No.:   none                     
• Education:    3rd grade 
• Occupation:   student   Address:                          Telephone No.:  NA 
• Name of person accompanying her/him:             
• Relationship:                                                  DUI No.:     NA                                                 
• Address:    same                                                                                                                          

Telephone No.:  NA                
 
 

II. BACKGROUND  (WHERE, WHEN, HOW) 
• How did the sexual abuse occur? 

Her father states that “his daughter is pregnant, and they found out because she was 
vomiting and acting strangely”. So they took her to the health clinic, had some tests done, 
and 4 days later when his wife went in to get the results, they told her the child was 
pregnant.  She is now 5 months pregnant. 
The minor stated that “she is seeing a 44 year old man since February”, and “this man 
would take her to his house at noon when her parents weren’t home” because they were 
working or running errands.  He wooed her with presents and took advantage of the fact 
that he lives next door and is aware of all of their movements. 
Her father is worried, and has spoken to the pastor of the church where the man is a 
member and they have removed his privileges and he was advised to file a complaint, and 
that is why he is here. The man is currently at large and avoiding charges. 
 

 



• Time transpired between the sexual abuse and the time she was seen at the IML:  
Less than 24hrs                         24 to 72 hrs                         One week 
One month                              6 to 12 months         X             More than a year   

• Victim’s motives for having tests done at the IML:  
Sexual abuse by neighbor and fellow church member. 5 months pregnant. 

 
 

• Doctor conducting the examination:           Dr.  Rosa MaríaOrellana 
• Date of abuse:    Feb-Sept 2012                 Time:  noon       Time of Exam:     9:39 a.m.                  
• Type of threat used:            verbal/deceit                                                                                                                     
• Type of sexual intercourse:  vaginal                                                                                                                                 

 
III. ASSAILANT’S INFORMATION 

• Name:      Carlos Lopez 
• Age:         44                          Gender:  M   X       F 
• Assailant’s state:    Under the influence of:                                               

Alcohol            Yes     No   X      Drugs  Yes       No   X     Stable-sober   Yes   X     No 
• Relationship of assailant to victim: member of  Iglesia Efesio 2:20                                                          

 
IV. CIRCUMSTANCES  OR SUSPICION OF SEXUAL ABUSE 

 
• Is this the first time the victim has come to the IML to report a sexual assault?  Yes X      

No 
• Has she been a victim of other acts of sexual assault?        Yes         No X 

 

Social or interpersonal context in which the sexual assault or suspicion of sexual assault is 
committed: 

 - She was left alone at home when her parents went out. 

- The man looked for moments when she was all alone to take her and abuse her. 

  
 
 

V. REFERENCES AND ACCOMPANIMENT BY AVCAS 
 

• Accompanied to examination     X                       Not accompanied to examination: 
Reason she wasn’t accompanied: went in with her father because he requested it, 
however the psychologist was called in to accompany her during examination                                                                                               

• Type of assistance received: she was given first psychological assistance, sexual 
guidance, family guidance, and was referred to health clinic. 

• Referred by (Public prosecutor):     Public Prosecutor Santa Tecla                                                                                                                    
• Referred to:          Nuevo Cuscatlan health clinic                                                                                                                                      
• Complementary exams:  



Medical examination of genitalia.  

She was given an appointment for psychological examination. 

 
• Observations: pending psychological exam 

 

 

Was the comprehensive care process continued? Yes X           No 
Referred to other  care centers?                Yes          No  X          Which one?      
Professional that provided the services: Deborah Sanchez de Chavez 
 
 

  



C) Ludotecas NAVES in Victim Comprehensive Care 
Centers in Soyapango, Ciudad Delgado, Isidro 

Menendez in San Salvador, LEPINA and ISDEMU  
 

 
Visiting days for each play center/ludoteca were as follows: 

 
Play 

center/ 
Ludoteca 

Dates 

 July August September October November December 
Soyapango 19-26 22-29 3-13-17-28 4-11-15 5-12-19 6-10 

Ciudad 
Delgado 

18-24 23-30 6-13-18-27 3-9-15 6-15-29 3-13 

Isidro 
Menéndez 

16-23 21-28 7-12-19-24 1-8-11 13-19-27 5-11 

LEPINA 16-
23-26 

21-28-
17 

7-10-12-20-
25 

1-5-9 5-23-30 5-13 

ISDEMU 20-30 24-27-
31 

5-14-21-26 2-5-12 8-22-28 7-14 

 
During this 5 month period we have provided the corresponding monitoring 
accompaniment to each project, and we were able to talk to the staff to support 
them in their specific needs as they came up during the enactment of the 
program. 
 
As usual, during our visits to the play centers/ludotecas we held meetings with 
the staff in which we evaluated each project, solved problems, and provided the 
necessary feedback. We also covered specific training needs of the people that 
run the play center to ensure continuous improvement and above all, the 
recovery of all children and teenagers.  
 
Because of the need to continue training our staff and partly due to the 
seriousness of the cases we are seeing, we report as one of the most 
outstanding achievements of this period the organization of a 14-session course 
given by Dr. Enrique Valdes, a specialist from the Forensic Medicine Institute 
(IML) who shared important information on sexual abuse 
 
To complement this important subject, we also had Ms. Maria Elena Muñoz 
sharing information from a legal perspective. Both specialists participated in this 
important training that lasted from October 1 through November 19, on 
Mondays and Fridays during the afternoon, 
 
We also had a course for all the play centers’ librarians with Chad Mosher from 
the University of Arizona, who specializes in pay therapy. He provided valuable 
feedback on the play therapy being done at the play centers/ludotecas NAVES 
of the Comprehensive Care Centers, and validated the therapeutic play as a 
successful project.  
 



In the following pages we provide details of the most relevant information of the 
five play centers ludotecas NAVES, for the period of July to December 2012. 
 

DEVELOPMENT OF THE PROGRAM 
LUDOTECAS NAVES IN SOYAPANGO, CIUDAD 

DELGADO AND ISIDRO MENEDEZ-SAN SALVADOR 
INTEGRATED JUSTICE CENTERS, CJI. 

 
A) Sensitization Workshops for Parents 
 
 
 
Play center/Ludoteca Subject Date Attendance 
CJI  Soyapango The importance of 

communication between 
parents and children. 

07/22/2012 6 

How to avoid 
aggressiveness in our 
boys and girls. 

08/29/2012 
 

5 

Boundaries and limitations 
for life. 
 

 6 

CJI  Ciudad Delgado Family integration 
workshop focused on 
positive reinforcement of 
abilities and skills of 
children and teenagers. 
  

07/30/2012 23 

Self- esteem in children.  08/30/2012 19 
Leadership and work in the 
family. 

09/27/2012 29 

Expressing feelings and 
emotions. 

10/31/2012 16 

Family integration and 
brotherly bond. 
 

11/30/2012 32 

Isidro Menéndez Family bonding. 08/23/2012 6 

Self- esteem in children. 09/27/2012 6 

Promoting integration 
among siblings. 

10/25/2012 8 

Arterapy, drawing my 
family. 
 

11/28/2012 8 

Total   164 
 
 



 
 
 
 
 Soyapango: The workshops carried out during this period promoted the 

strengthening of parent/child bonds.  Parents were also taught about 
their children’s needs in the different developmental stages. Workshops 
were carried out individually and in groups, each one focused on 
promoting a stronger bond between parents and children, and between 
siblings, using the necessary methods and techniques adequately.  
 

 Cuidad Delgado: During these months, parents’ workshops focused on 
the needs of their children as detected during therapy sessions.  We 
opted on using two different methodologies: practice and self formative. 
The first one  uses free play and directed activities to observe and 
strengthen bonds, alliances, and leadership within the home, and parents 
are given tips and tools to help them better guide and discipline their 
children by avoiding violence and promoting reflection.  The second 
methodology uses informative leaflets for parents and caretakers that 
deal with subjects related to the needs of their children and which allow 
them to foster healthy living practices within their homes. 
We have managed to integrate to these workshops several fathers that 
have currently left their homes because of the violence experienced 
there, providing them a space to interact and develop family harmony. 
For the next workshops we are planning on working on conflict 
resolution, family profiles and expressing emotions through directed 
techniques which will allow a space for family conversations. 

. 
 
 Isidro Menéndez: The workshops have all had a practical focus, and 

each parent has the opportunity to share with their children, at times 
individually and at other times in groups. With this methodology we plan 
to give children their own private space to interact with their parents, but 
at other times we seek sibling bonding. 
The objectives are to improve harmony, strengthen self esteem, promote 
peaceful coexistence, establish rights and responsibilities within the 
home, modify inappropriate behaviors through boundaries, limitations 
and positive reinforcement.  
In the future we hope to develop technical workshops on subjects that 
parents usually claim to have little information on. 
 
 

B) Visits according to origin 
 

CJI UAI* COURTS AVCAS FGR Others Total 
Soyapango 321 771 11 29 274 1,417 
Ciudad 
Delgado 

544 274 127 18 182 1,145 

Isidro Menéndez 
S.S 

370 79 185 21 135 790 



Total 1,235 1,124 323 68 591 3,352 
 
* Note: the population reflected in the UAI column refers to the children and 
adolescents serviced exclusively by the Center, both therapeutically and as a 
shelter. 
 
 
 
C)       Characteristics of children and adolescent visitors 
 
 
 
 
 
 
 
 
 
 Soyapango: the population served during this period included children 

and teenagers ages 6 to 16, usually working in groups based on age or 
type of violence suffered, due to the high demand this center has. We 
also organized play therapies directed towards children and teenagers 
that had suffered sexual abuse, which allows them to become more 
familiar with the play technicians and unload emotions. 

 
 

 Ciudad Delgado: Most of the population served were between the ages 
of 1 and 12, and we usually work with them individually (usually during 
the morning) according to each case’s need, and in groups (during the 
afternoon) because of high demand. We also work with a group of 
teenagers ages 13 to 16 who still enjoy play therapy, all victims of direct 
domestic violence, and in conjunction with the comprehensive care 
center’s psychologists 
During the last few months we have had an increase in referrals from 
other institutions such as city halls and schools, usually due to effects of 
untreated social or domestic violence. 
 
 

 Isidro Menéndez:the population served in this play center is mostly girls, 
which account for 100 more visits than boys. We are now serving young 
men and women 18 and older, with special characteristics and of mental 
age no older than 8. 
Another important aspect is that most therapies are directed towards 
boys and girls that have suffered sexual abuse, for a total of 223 sexual 
abuse therapies and 214 domestic violence therapies. 
 
 
 

 
 

CJI Edades Niñas Niños 
Soyapango 2 months to 17 years old 804 602 

Ciudad Delgado 1 week to 17 years old 610 535 
Isidro Menéndez  S.S 2 to 20 years old 449 341 
Total 1,863 1,478 
   



 
 
 
D) Registration of new admissions and therapies offered  
 

CJI New admissions Therapies 
Soyapango              34 202 

Ciudad Delgado 92 625 
Isidro Menéndez  San Salvador 60 510 

Total 186 1,337 
 
 

 
E)        New admissions by type of violence  
 

CJI Sexual 
Crimes 
(AS) 

Physical 
Abuse 
(MF) 

Domestic 
Violence 
(VIF) 

Others (V) Total 

Soyapango 11 0 22 1 34 
Ciudad 
Delgado 

8 0 78 6 92 

Isidro 
Menéndez  

San Salvador 

26 2 25 7 60 

Total 45 2 125 14 186 
 
 
F)       New admissions by origin 
 

CJI UAI FGR Play 
center 

AVCAS Others Total 

Soyapango 22 0 1 11 0 34 
Ciudad 

Delgado 
75 0 6 8 3 92 

Isidro 
Menéndez  

San Salvador 

27 4 0 23 6 60 

Total 124 4 7 42 9 186 
 
 
 
 

DEVELOPMENT OF THE PROGRAM 
LUDOTECA NAVES IN INTEGRATED JUSTICE CENTER 

AT SPECIALIZED COURT IN CHILDHOOD AND 
ADOLESCENCE OF SAN SALVADOR  

 



A) Permanent psychological accompaniment 
 
General Data 
 

Detail of visits to Ludoteca: 
 

 
 
 
 
 
 
 
 
 
 
 
B) Typology of approach 
 
 Family reunions: 

 
In this month there were 26 family reunions, which were requested by the 
Specialized Court in Childhood and Adolescence, to be organized and planned 
by the play center/Ludoteca staff. 
 
 Attention in crisis:  

 
452 attention in crisis cases were attended, which were carried out 
individually, and which require a longer time than the one used for play 
therapies, using relaxation techniques, expression of emotions and physical 
unloading. In addition, techniques were used to guide reasoning concerning 
decision making, emphasizing that all this will affect their future decisions; 
resulting in an improved emotional stability of children and adolescents treated. 
 
 
 
 Play Therapies: 

 
During this month there were 361 play therapies, which focus on overcoming 
trauma for sexual abuse, child abuse, abandonment, neglect, children and/or 
adolescent trafficking, child exploitation, begging, weak emotional bonds, low 
self esteem, terminal illness, institutional alienation, behavioral problems, 
among others. 
 
C) Statistical tables on cases registered 
 

 
 
 

Children Adolescents Total 
529 488 1017 

 

Female Male Total 
548 469 1017 



Global support 
 

Month Visits New admissions 
July 16 to 

December 14 
1017 37 

 
Month Reunions Play 

therapies 
Crisis 

Intervention 
 July 16 to 

December 14 
26 361 452 

 
 

 
DEVELOPMENT OF THE PROGRAM 

LUDOTECA NAVES ISDEMU 
 

 
A) Permanent psychological accompaniment 
 
General data 

 
 
 
 
 
Ages served 
 
During this period we have served boys and girls between the ages of 2 months 
and 13 years old for visits, play therapies and their companions, and we have 
worked on different techniques of unloading, self-esteem, bonding, among 
others. 
 
 
 
 
 
 
Typology of treatment  
 
 Domestic violence:  

 

Detail of visits according to place of origin 
Psychological 

treatment 
Legal Aid Social Work Others 

111 107 40 69 
Total = 327 



During this period there were 22 new cases registered for Domestic violence. 
Of these,14 cases were referred by the psychological assistance unit,4 by the 
play technician, 2 by the social work unit and 2 for legal aide. We also 
registered 113 cases using play therapy to deal with loss for having been 
separated from their fathers, home or school, working on strengthening self 
esteem boundaries, limitations, peaceful co-existence and family bonding.  
 
 
 Sexual abuse:  

 
We have no new cases during this period, however we have provided 11 
therapies  which have focused on impulse control, information to avoid possible 
abuse situations; good and bad secrets, support networks to turn to, family 
bonding to promote mother/daughter communication, new abuse prevention 
and ways to say “no”. 
 
 
 Varied: 

 
8 cases were reported for loss of father figure and for separation of parents.  Of 
these, 5 were referred by the psychological assistance unit and 3 by social 
work. We provided 37 play therapies using different techniques focused on 
improving self esteem, assertiveness, peaceful coexistence, forgiving therapy, 
and identifying and expressing emotions.  
 
 Child abuse: 

 
We also had 1 case of Physical abuse, providing to date 1 therapy focused on 
self esteem, de-mythifying guilt and impulse control. 
However, with indirect victims of violence we worked on self esteem, limitations, 
socialization, and bonding with mother and siblings to have a better 
coexistence. 
  
 
B) Statistics on cases registered 
 
Global  attendance 
 

Month Visits New admittances Therapies 
July 16 to 

December 15 
327 31 162 

Total 530 
 
 
New admissions by type of violence                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
 

Type of violence Total 
Sexual crimes (AS) 0 



 

 
 
 
New admissions by origin 
 

Area Total 
Psychological assistance 19 

Legal aide 2 

Social work 5 

Others  5 

Total 31 
 

Conclusions: 
 

 Play centers/ ludotecas are spaces that provide the opportunity for 
children and teenagers that have suffered some sort of trauma to be 
treated, since they don’t have the financial capability to seek prívate 
treatment.  
 

 Currently the demand for the use of play centers/ludotecas is increasing, 
especially those located in Ciudad Delgado and in the special children 
and teenager courts; which makes it difficult to provide a moderately 
personalized service and to undertake all the responsibilities of the 
project.   
 
 

 The play center/ludoteca is a space for therapeutic play in a 
nontraditional way for children and teenagers that have been abused, 
which promotes emotional recovery by providing a harmonic 
environment, a flexible structure and professional care.  
 
 
Recommendations: 

 
 Because of the demand of victims, the gravity of their cases and the 

need for their recovery, it has become indispensable to continue with the 
therapeutic processes that have already begun and to continue receiving 
new cases. 
 

Child abuse (MI) 1 

Domestic violence (VIF) 22 

Others (V) 8 

Total 31 



 We are considering evaluating the option of including more psychologists 
into the different projects in order to cover existing demand, so as to 
maintain the quality and warmth of the play centers. 
 

 It is convenient to propose that the play centers in the court system be 
used exclusively for providing play therapies and not as shelters, since 
doing so limits the type of special attention that the cases need.  
 

 We need to incorporate a larger computer and printing equipment in 
each play center, since they are used to draft and update reports and 
other documents.   

  



 
 
 

 
 

Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit(DVI) 
Ludoteca NAVES Ciudad Delgado 

LudotecafileNo.: 30 VIF 2012 DVIfile No.: VIF 147-12-3-1 
 

VI. GENERAL INFORMATION 
• NNA name:  
•  Age: 6 years old    Gender:  M  X F         
• Date of birth:   Schooling: Preschool 
• Referring institution or office: Integrated Victim’s Attention Unit (DVI). 
• Name of person responsible:  
• Relationship: Mother   Phone No.:  
• Home address:  
• Login date: August 16, 2012. 
 

VII. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence committed? 
 
The mother submitted a complaint at the DVI, because the child's father threatens her by 
phone   demanding to fix the family situation without going to court. It is known that she 
complained to the PDO (PGR) for Anderson’s alimony, which triggered today's threats. 
There is a history of domestic violence, of the psychological and physical type. She 
describes the assailant as a jealous and controlling person. 
 

• Total number of play therapy sessions provided: 2 (5 as of 08/27/2012), (10 sessions as 
of 11/05/2012). 

 
• Emotional aftermath detected in the first sessions: 

 
Withdrawal was observed, excessive shyness and difficulty to relate to others; he could 
not maintain eye contact during conversation He avoided physical contact and any 
display of affection  by the  play therapists. He shows poor academic performance and 
lack of interest in games. He is usually isolated and in the individual games area, despite 
being invited to join the groups. The mother said that in one of the visits to his father’s 
house, the boy said he had observed his father’s current partner naked and ever since that 
day she noticed Anderson has shown an increase in all of the behaviors mentioned above. 

 
VIII. ASSAILANT DATA 

• Name: Miguel Ángel  Martínez 
• Age:26 years    Gender: M  X F 
• Relationship of the assailant to the victim:Life partner and the boy’s biological father. 
 



IX. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 
 

From the first visit it was possible to work with ways to express emotions and feelings 
related to the home situation and family problems, noticing a significant change in his 
mood immediately. During the next session a slight improvement was observed in the 
level of adaptation to the play center/Ludoteca space as well as to the therapists, 
greeting them affectionately with a hug. An incorporation of another child of his age 
during play activities was observed, holding a brief conversation and showing more eye 
contact. 
 
He is currently identifying and expressing basic emotions and is applying these to 
the traumatic situation, which means greater emotional unloading and stability. As 
to his self esteem, we can observe significant improvement in decision making, 
more confidence in the environment and with people; he is able to adapt more 
easily. Socially, he is able to become part of a group, seeking out the company of 
other boys and girls of different ages, showing enjoyment during the games 
(conduct that was not reflected in first therapy sessions). His mother comments 
that his grades have improved and is more concerned about doing his homework; 
behaviorally he is showing less aggressiveness and he minds what his mother says 
more.  
During the following sessions we plan to optimize the level of socialization and 
improve his verbal fluidity, allowing him to establish interpersonal relationships 
and lasting improvement in his level of self esteem. 
 
To date we have been able to reinforce the skills previously developed, and he has 
become a leader within the therapeutic space. On a social level, he is able to initiate and 
hold long conversations with children of different age groups, he participates in group 
activites and is more active and helpful, he motivates others and proposes new games. 
Emotionally, he is able to identify, describe, and express his feelings as well as the 
feelings of others; he smiles more frequently and enjoys the activities he selects. 
With respect to his self-esteem, he seems surer of himself, manages to make decisions 
and expresses his likes and dislikes, holds visual contact during conversations and is not 
bashful.  In school his mother reports: “that he was promoted to the next grade level and 
had good grades. The teacher says he stands up for himself more but is not aggressive, 
and goes to her when he needs help with a problem”. 
During the parent workshops, the child has been able to express to his mother his 
feelings and emotions with respect to the father figure and the situation at home. 
In future sessions we hope to reinforce the emotional area and self esteem level so that 
he may be able to act with more confidence during the physical activities and he can 
improve his level of competitiveness. 
 
  

 
  



 
 
 

 
 

Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 
Ludoteca NAVES Ciudad Delgado 

udotecafileNo.:  37 VI F 2012  DVI file No.:  APAS 008-12-3 
 

I. GENERAL INFORMATION 
• NNA Name:   
• Age: 7 years old    Gender: M F X  
• Date of birth:    Schooling: 1st grade 
• Referring institution or office: Integrated Victim’s Attention Unit (DVI) 
• Responsible Name:  
• Relationship:    Phone No.:  
• Home address:  
• Login date: August7, 2012 
 

II. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence committed? 
 
The girl was treated at the DVI  at the request of her own mother, to present a history of 
domestic violence and an aftermath of trauma related to this fact; during play therapy 
indicators of possible both psychological and emotional abuse by her mother were 
detected. Previously,  play therapy was provided to her older brother and the girl was 
attending as a companion. It is known that her parents do not live together anymore; 
however every time the girl visits or wants to see her father, the mother turns hostile and 
aggressive towards her. 

 
• Total number of  play therapy sessions provided:  2 (9 sessions as of 10/09/2012) (15 

sessions as of  12/04/2012) 
 

• Emotional aftermath detected in the first sessions: 
 
Low self-esteem and poor self-concept, difficulty in identifying and controlling intense 
emotions, often she has a tantrum and is capricious to call attention towards herself, 
cannot stay focused on games so she tends to rotate constantly. Without limits and 
standards; constantly seeks to attract attention and get approval from others. The mother 
says that  poor school performance has occurred since she returned from seeing her dad, 
as well as outbursts of anger and impulsivity. 

 
III. ASSAILANT DATA 
 

• Name: Julio Henríquez Medina 
• Age:  38 years old   Gender:  M   X      F 



• Relationship of the assailant to the victim: Biological father. 
IV. CURRENT EMOTIONAL STATE OF THE CHILD OR 

ADOLESCENT. 
 

During the first visit progress was obtained in setting limits, control of impulses and 
emotions, and acceptance of standards and recreational space. Establishing confidence 
to express her emotions and feelings about the home situation and especially, the way 
her mother treats her, was achieved showing much emotion when talking about the level 
of aggressiveness and hostility of the comments that her mother says. She seemed more 
calm and relaxed after talking about the above. 
She is currently able to control her impulses and tantrums, can identify and 
express emotions, especially those that cause sadness or joy. She appears more 
secure, seems sure of herself while she converses with other children, assumes 
leadership role and can integrate others to her games and shares with others; 
carries prolonged and logical conversations when she talks about things that are 
happening at home. 
We have worked with her mother on the level of aggressiveness and hostile actions 
that she uses when dealing with the girl, teaching her techniques that will allow her 
to implement limitations and consequences; we have obtained excellent results and 
she states that she is better able to control herself when dealing with her daughter’s 
tantrums, which has allowed her to minimize said behavior. 
We have also worked with the father, getting him to attend a session where the girl 
was able to express feelings and emotions related to her affection towards him. Her 
father was able to unload and express to his daughter that even though they are not 
together, he will always take care of her. 
During the next few sessions we hope to deal with bonding between siblings and 
improving family relationships. 
To date we have worked on emotion and feeling control, which has allowed us to 
eliminate the tantrums inside the playa area; her mother says that “she doesn’t have as 
many tantrums, and when she does they don’t last as long, because nobody pays any 
attention to them, so she calms herself down and carries on with whatever she was doing 
before the tantrum”. She can now identify feelings and emotions related to the fear she 
experiences when her mother yells or get angry at her.  She expresses what she feels and 
thinks, especially when she feels bad about being teased by her brother (whereas before 
she would cry and hit him). 
Socially, she initiates and sustains long conversations, using logical and coherent 
language, and she adapts to different personality traits, she likes group play and invites 
other boys and girls to play. Her conversations are logic, coherent and clear, and she 
holds eye contact. 
In the cognitive area, she is able to develop complex and well structured games, follows 
the rules of the game, and even explains them to others. With respect to the academic 
area, her mother  comments: “that even though she will be held back this grade, based 
on her teacher’s recommendation, I am happy because she reads better and can count 
and add (due to her emotional state she had blocked these skills as adaptation 
mechanisms to the hostile situation she was facing at home), she is more attentive to her 
homework, and I don’t have to insist on her doing them as much”. 
In future we are planning to program family integration sessions where the father, 
mother and brothers  will also participate in order to strengthen the affective bonds and 
reduce the hostility at home. 
 



 
 

 
 
 

INSTITUTO SALVADOREÑO PARA EL DESARROLLO DE LA MUJER 
LudotecaNAVES 

Ludotecafile No.: 11 AS 2012 
 

I. GENERAL INFORMATION 
 

• NNA Name:  
• Age: 4 years old    Gender:  M  F X 
• Date of birth:   Schooling: Preschool 
• Referring institution or office: Social Work 
• Responsible name:  
• Relationship:    PhoneNo.:  
• Home address:  
• Login date at Toy Library: July 11, 2012. 

 
II. HISTORY (WHERE, WHEN, HOW) 
 

• What and how were the acts of violence committed? 
 
For about two months or more, the mother has suffered domestic violence by her life 
partner. In addition, the mother suspects that he abused the girl, because one day, when 
she entered the house she found the girl talking secretly with her dad. 

    Her mother comments that there were constant acts of violence which the girl 
perceived on a daily basis. This hostile environment between her and her life partner 
caused the mother to suspect possible abuse. Adamaris’s mother, besides receiving legal 
advice, is also attending psychological therapy, and hopes to work on the abuse she 
herself suffered as a child. This could indicate an unresolved childhood trauma that she 
saw reflected on her daughter. 

  
 
• Total number of play therapy sessions provided: The girl has attended four therapies. 

To date 3 additional therapies have been provided, since the girl comes in when her 
mother has her own psychological therapy.  During this period 5 additional therapies 
have been provided, during which we have worked with different techniques and 
dynamics to strengthen her self esteem to avoid future abuse.  

 
• Emotional aftermath detected in the first sessions: 
 

She talks a lot about her father and how much she loves him, showing an attachment to 
him. So far she has given no indication of having been sexually abused and has not 
displayed the presence of strange behavior, despite having dealt with her through 
different techniques, however, the therapists continue to delve into the case. 

During these first sessions the child appeared to have a hard time letting go of her 



mother, she avoided socializing with older children and showed excessive interest 
towards babies, trying to be protective of them .After the first few therapies, during the 
trust phase, we worked on prevention of abuse by means of different strategies and 
games. 

 
III. ASSAILANT’S DATA 

• Name:  Luis Merino 
• Age:    Gender: M   XF 
• Relationship of the assailant to the victim: Parents separated because of violence 

received by the father and the suspected abuse, however, the mother allows the girl to 
stay in touch   with him but under vigilance. In the last meeting, the mother commented 
that possibly they would get back together at home, but he should follow the law. 
The parties reconciled before a judge, and because there is no proof that the child has 
suffered from any kind of abuse, a complaint wasn’t filed and the attorney in charge of 
the case did not ask for a medical examination of the child’s genitalia. The mother 
stated that it had been revealed to her in her dreams that this would happen.  
Damaris continues living with both of her parents. Her mother claims they have a good 
relationship, and they have managed to adapt to the new legal measures. Adamaris’s 
father is ok with the girl’s play therapy. 

 
IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 

 
After three sessions the girl is more uninhibited during therapy time. She is a more 
sociable girl, unlike the first time of her admission to the toy library. To date the girl 
shows no sign of having been abused. Through the observation of the mother, it has 
been found that the girl has no strange behaviors in the house nor have these been 
displayed in the play library either. 
To date we have worked on activities that would allow Adamaris to prevent 
possible future abuse; identifying support network, good and bad touch and 
talking about secrets. 
She appears more open to sharing with other children of all ages, takes the 
initiative and explores games more and her enjoyment of the activities is apparent. 
Her mother has also been provided techniques that will allow her to interact with 
her daughter more in order to establish trust so that at any time the child might 
talk to her about any problems she might encounter.    

During the last sessions we have worked on:  
-Expressing and identifying emotions through age appropriate techniques, during 
which we were able to observe improvement in talking about her feelings and 
emotions.  
-We also worked on physical unloading through play dough to release accumulated 
tension.  
-Free games to continue developing her autonomy and assertiveness.  
-Abuse prevention technique: “when to say NO” with the use of puppets. This 
technique helped to reinforce what was worked on during the first few sessions, we 
observed her making good use of it and assertiveness when sharing with others the 
private parts of her body.  
During these activities the use and learning of limits was implicit.  

Through all of these activities Damaris has become a more independent and secure child 
with respect to taking decisions with her mother by her side. 



 
 

 
 

INSTITUTO SALVADOREÑO PARA EL DESARROLLO DE LA MUJER 
LudotecaNAVES 

Ludotecafile No.: 19 VIF 2012 
 

I. GENERAL INFORMATION 
 

• NNA Name:  
• Age: 9 years old     Gender:  M F  X 
• Date of birth:    Schooling: 3rd grade 
• Referring institution or office: Social Work 
• Responsible name:  
• Relationship:Mother   Phone No.:  
• Home address:  
• Login date to Toy Library:  

 
II. HISTORY (WHERE, WHEN, HOW) 
 

• What and how were the acts of violence committed? 
 

The girl's parents argued constantly due to jealousy of the father towards the mother, 
especially for her work where she must call contacts constantly. Marjorie's mother 
mentions that she suffers domestic violence verbally and physically, but Marjorie and 
her sister were never direct victims. One night, while Marjorie and her sister were 
sleeping , her parents began a strong argument in which the girls' father threatened to 
kill her mother. This was the reason to take legal action and as a result the father was 
in jail for a week and the mother has started the process of divorce. 

The mother has initiated divorce procedures.  The children have testified on two 
occasions and described how both of their parents behave. 

We have recently found out that Marjorie’s father intimidated her with insults and 
ususally ended up physically assaulting her. 

 
• Total number of play therapies provided: 6 

During this period we only had 1 play therapy due to her mother’s scarce resources. We took 
advantage of the day she came in for her psychological therapy.  

 
• Emotional aftermath detected in the first sessions: 

Attachment to her father to such a degree as to comment that she would testify against 
the mother to stay with her dad. She feels responsible for her father's care. It was 
possible to talk to the girl about the importance of testifying and saying what they see at 
home. 
We talked to her about not hiding anything or lying. To date the girl has accepted her 
father’s departure, but there is room for improvement in the interaction at home with 
her mother and sister. 



During the last session we found out that she had a hard time following rules in her 
home because she perceived her mother as being the cause of her father leaving them. 
The child has now accepted her parents’ separation and is establishing a more trusting 
relationship with her mother. 

 
III. ASSAILANT’S DATA 
 

• Name: Héctor Monsón 
• Age:     Gender:  M  X F 
• Relationship of the assailant to the victim: They have a peaceful coexistence. After the 

girls testified, he had to stop living in the same house, but according to the judge's 
mandate, he can see Marjorie and her sister as often as he likes. 
Marjorie comments that she sometimes can’t visit her dad for financial reasons, but 
that they constantly talk over the phone. 

 During her last visit she commented that she doesn’t see him much because of his new job, 
but that she can call him on the phone a lot. 
 

IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 
 

Marjorie is able now to talk about emotions experienced at the time of the event. In 
addition, she talks in a more quiet manner about the departure of her father. This is a 
topic that still continues to be worked on, as well as acceptance of the separation of 
both parents. 
 
During the last few sessions we have worked on self esteem and demythifying guilt. 
She is now accepting the separation and can see advantagesof her parents not living 
together, commenting on the following: “no more fights or yelling”, and “we have 
fun wih both of them”. 
Following an agenda of coexistance we have worked on bonding with her mother so 
that together they may do thngs that strengthen the bonds of trust taking advantage of 
the safe environment they have at home now. Likewise with the father so that they 
may continue enjoying the good relationship they have now established. 
 
We have worked on different techniques such as:  
- directed play to reinforce self-esteem, boundaries and peaceful coexistence with her 
sister, even though they get along her mother says they often fight at home. 
- free play time to reinforce autonomy and have her see that she is capable of doing 
things on her own, at the play center and at home. 
- beads and jewelry making. Through this activity we managed to have deeper 
conversations on the subject of her parents’ separation and how it is handled at home. 
-Expressing her emotions. In order to identify past and future emotions and possible 
reactions and how to control them through the search for alternatives of change.  
-Technique "coexistence agenda". With the help of her mother we worked on an agenda 
to improve her interactions, coming up with new ideas to make changes at home. 
Through this we have worked on bonding with her mother so that they can do activities 
together that will strengthen their bond of trust making use of the safe environment they 
now enjoy. Likewise with her father so that they may continue having a good 
relationship. Currently her mother comments that Marjorie is now following the rules 
more, avoids fighting with her sister, though she still has to work more on this aspect. 



She further states that she interacts well with her father and accepts that they can’t see 
him all the time because of their financial situation. During the last sessions we have 
worked on self esteem and de-mythifying guilt. She now accepts her parents’ separation 
and can see the advantages of them not living together, commenting on the following 
aspects: “no fights or yelling”, and “we have fun with both”. 
 
During this new period we have observed that Marjorie is more active and self confident 
and she interacts with other children more. According to her mother and sister, she has 
improved because of the therapies she has received, and get along better with both of 
them; she continues seeing her father but accepts his departure in a more rational way. 
She continues to follow the rules at home and has improved her interaction with her 
sister. 
 



 
 
 

Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 
Ludoteca NAVES San Salvador 

Ludotecafile No.: 138 vif 2012 DVI file No.: 314-UAI-2012Y 
 

I. GENERAL INFORMATION 
• NNA name:  
•  Age: 12 years old     Gender:  M FX 
• Date of birth:     Schooling: 5th grade 
• Referring institution or office: DVI 
• Responsible Name:  
• Relationship:     Phone No.:  
• Home address: , 

 
• Login date:July 24, 2012 

 
II. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence committed? 
 
The teenager tells that in her family her parents are constantly arguing, shouting and there 
is discontentment for any reason. Although her father is very kind to her and her brother, 
he tends to disregard all of her mother's authority in front of the children as well as 
mistreating her. This unstable situation comes from much earlier, and Paola has always 
been aware of the problems and infidelities of her dad, which is the main cause of 
estrangement between their parents and it will soon end in a possible divorce. 
 

• Total number of  play therapies provided:  3 visits to date  Third report: 3 visits 
 

• Emotional aftermath detected in the first sessions: 
 
Since Paola is a teenager, it is much easier for her to verbalize her emotions and feelings; 
she describes how bad she feels about the estrangement between their parents, that it 
hurts to be a witness of their constant fights and she wishes that they could restore the 
marriage so that there would be no separation. As for the  play therapist's comments, she 
can identify in Paola just a little emotion when interacting, smiling slightly and she tends 
to appear to be older than she really is. Because of the latter, she leans heavily on 
friendships with a marked age difference  (5-8 years older than her), which tend to 
provide information or lead her to risky behaviors, of which she claims not to take part. 

 
III. ASSAILANT’S DATA 
 

• Name: Milton Alexander Cornejo Gámez 
• Age:     Gender: M  X F 
• Relationship of the assailant to the victim: Father 



 
IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 

 
Because there have only been two visits to the toy library, this case is still in an 
exploratory phase and in establishing trust. Among the positive advances, there is a 
better disposition towards  play activities, she socializes and verbalizes her emotions 
despite her tendency to be introverted. In the coming dates the therapist will deal with 
her emotions regarding a possible separation of the parents, as well as addressing the 
risky situation of her friendships and life projection. 
 
After her second visit, the teenager stopped attending due to her parents’ work 
responsibilities.  At the beginning of October she came back and showed great 
emotion upon her return; she states she feels good because her parents have 
decided to give each other another chance and family relationships have improved 
considerably. 
On the other hand, she mentions that the only difficulty still plaguing her family is 
the lack of authority her father has over her younger brother, and her father’s 
jealousy and mistrust of her male acquaintances. 
Paola appears more lively, confident and outgoing, talkative and at ease with 
herself. She will be provided guidance directed at avoiding social risks, life project 
and how to have a positive romantic relationship. 
During this third evaluation period, Paola has attended her therapy sessions regularly, 
but now she come accompanied by her younger brother. We have worked on improving 
her self-esteem, self-knowledge, sibling integration, father-daughter bonding and life 
project. 
 
With respect to what she envisions for her future, she recognizes her desire to become a 
forensic profesional, but also wishes to have a romantic relationship that both of her 
parents can approve of. 
 
With respect to her precocious desire to have a romantic relationship, during each of her 
visits we offer her guidance on the importance of respect, knowing how to wait, but 
mostly on not losing focus on her school work. 
In future sessions, we will continue to work on promoting greater assertiveness for her 
to be able to handle social pressure better; but also in generating a greater trust between 
father and daughter, so that he can be of greater support during her adolescence. 
  



 
 
 

Integrated Domestic 
Violence, Sexual and Child Abuse Victim’s Attention 

Unit (DVI) 
Ludoteca NAVES San Salvador 

Ludotecafile No.: 137 as 2012 DVIfile No.: 149-SUAI-2012 
 

I. GENERAL INFORMATION 
• NNA name:  
•  Age: 9 years old     Gender:  M FX 
• Date of birth:     Schooling: 3rd grade 
• Referring institution or office: AGO (FGR) 
• Name of Responsible adult:  
• Relationship     Phone No.:  
• Home address:  
• Login date:July 27, 2012 

 
II. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence committed? 
 
Mother and daughter were sent by AGO, because they were both being sexually abused  
at different times and by different people. Michelle was abused by her older brother, who 
took advantage of the temporary absence of the mother, to commit the abuse. Minutes 
after leaving her house, the lady gets a call from her oldest son (the aggressor), to report 
that his sister was sick because she had blood in her vagina. At these news the mother 
returns immediately, realizing what happened and taking her daughter to a nearby clinic 
for a medical examination, which reported that the bleeding is due to menarche. The 
mother dissatisfied, seeks  a second opinion at the Benjamin Bloom Hospital, where the 
doctor examines the girl and immediately tells the mother that she was abused. In this 
situation, the action taken was to hospitalize the girl for a month to prevent a new event, 
as the main suspect is the brother, who resides in the same house. 
 

• Total number of play therapy sessions provided: 2 in July; 10 visits to date Third report: 
5 visits 

 
• Emotional aftermath detected in the first sessions: 

 
In the first two sessions, the girl is in the stage of denial and she does not recognize the 
abuse suffered at the hands of her brother. This conclusion is arrived at, because she 
expresses great affection, love and respect for her brother, accepting what happened, but 
denying that the act that  occurred is bad or wrong. 
 
Among effects detected during these last few visits: aggressive behavior towards her 
family and especially towards her brother, fear of being forced to live with her 



aggressor, enuresis and reluctance to follow mother’s bidding. 
 

 
III. ASSAILANT’S  DATA 
 

• Name: Carlos Alberto Barrientos Castillo 
• Age:14 years     Gender: M  X F 
• Relationship of the assailant to the victim: Older brother 
 

IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 
 

Because we are still at the beginning of the therapeutic play process, there have been no 
major advances in this phase of acquiring trust. The subsequent sessions will be focused 
on the girl's different problematic areas. However, Michelle is stable, in good spirits and 
enthusiastic to be attending  the toy library. 
During these months, the girl attends her therapy regularly, which has allowed us 
to explore her emotions with respect to the abuse and the feelings she has towards 
her brother. 
 
Michelle states she is afraid and distrusts her home environment, she accepts and 
recognizes what happened to her, we have encouraged her mother to be a part of 
her daughter’s recovery, since she is the source of safety and protection at home. 
 
Emotionally she has stabilized, seems livelier and has bonded with another girl who 
ha suffered a similar situation of abuse; which favors the lessening of her feelings 
of guilt by recognizing that other people face similar situations.   
 
Another achievement has been to have the girl talk about the details of what 
happened to her, which allowed her to unload emotions and has helped her 
emotional stability.  
 
We are currently working on generating true forgiveness for her aggressor, since 
she has the wrong concept of what forgiveness means. 
 
To date, we have been working with her mother and hope to work with the 
aggressor in the near future. 
 
Michelle has attended her sessions regularly during the first period which has helped her 
improve her behavior and emotional state, and this is evidenced at the time of choosing 
a game and by her fluid conversations where she states that: “she is no longer afraid, she 
feels happy and is not afraid of her brother any more, she sometimes plays with him and 
doesn’t feel threatened by him because after the alleged aggression he has never touched 
her again or disrespected her in any way”. 
 
 Michelle states that: “she sleeps with her mother because she is still afraid at night time; 
because her father works the night shift and she is all alone with her mother and 
brothers”. Such behavior and fears are being worked on during this period. 
There have been positive changes in the daily life of this girl, and she states that now 
that she i son vacation she has joined a soccer team, which helps her socialize and 



unload some of her anxiety with the physical activity.  
 
Inside the play center she seems more independent, less shy, in a good mood, she smiles 
and shares with her peers.  
 
We have helped Michelle with her enuresis problem that she has had for many years 
now, she recognizes her mother’s authority, respects her and even though there is still 
more bonding to accomplish, this is something we will focus on during future play 
therapy sessions. 
 
 
  



 
 

 
Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 

Ludoteca NAVES Soyapango 
Ludotecafile No.: 44 VIF 2012  DVIfile No.: 373-2012 

 
I. GENERAL INFORMATION 

• NNA name:  
•  Age: 13 years old     Gender:  M  X F 
• Date of birth:     Schooling: 3rd grade 
• Referring institution or office: DVI 
• Responsible Name:  
• Relationship:     Phone No.:  
• Home address:  

 
• Login date: August 8, 2012 

 
II. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence? 
 
Wendy was accompanied by Lenin to the DVI to lodge a complaint against Geovanny 
with whom she lived with for six years, but separated for three years on the basis of 
physical, psychological and verbal agression. The mother decided to leave her life 
partner, taking with her their children to prevent future abuse. But to date, the woman and 
her children are still living psychological violence due to  Geovanny seeking her out and 
deciding to move into the same community where she lives; therefore now they are 
neighbors and every time he sees her, he becomes offensive even in presence of the 
children. Lenin is the one that relates more to his father and often he reproaches the 
mother and blames her for everything. The latest violent episode happened on July 26, at 
the time that  Wendy decided to go pick up the children who were with their father 
without authorization, and it was there when he threated her and their children . The lady 
reported she feels vulnerable because the defendant lives next door to her house and he is 
a violent person. 
 

• Total number of  play therapies provided: 9 Second report: 3 visits, Third report: 7 visits. 

• Emotional aftermath detected in the first sessions: 
 
Lenin is a shy boy, isolated, unable to socialize with other people, he always needs to be 
accompanied by his younger sister,  he cannot conduct extended conversations and avoids 
contact with the therapists. The mother reported that the child in the last days is acting 
agressively, he is having tantrums if she refuses to do or give him something he wants, he 
leaves the house without her noticing, and when she looks for him, he is with the father or 
grandparents and refuses to return with her. 

 
III. ASSAILANT DATA 



 
• Name: Geovanny Elías Flores Pérez 
• Age:30 years old     Gender: M  X F 
• Relationship of the assailant to the victim: Father 
 

IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 
 

Lenin is shy, he has successfully integrated and likes the symbolic area that he shares 
with his younger sister, he reflects the role of the father in the family, sometimes 
becoming violent with his sister during the game. As it is still early in the process, in 
future sessions the team will work on improving self-esteem, autonomy, attachment to 
the mother and setting limits. 
 
Lenin has been able to integrate into the play groups, although it is very hard for 
him to share with the rest and has low tolerance for defeat in his activities. 
However, despite these difficulties, Lenin is now following instructions from the 
play therapist. 
 
Through directed play, we found out that he wishes to go back to his grandparents’ 
house with his sister and mother, and that he feels sad and nervous whenever he 
has to stay at his father’s. 
 
On the other hand, the mother has expressed that Lenin misbehaves at home and 
in school. To improve on these matters, his mother was invited to play with him, 
where she appeared rough in her dealings with Lenin. 
 
Nine new sessions have been scheduled and his mother has been requested to play 
with him again, hoping to improve family bonding. 
 
During October, Lenin has presented many changes, he seems happier and easier to 
communicate with, follows group rules, but often cheats because he doesn’t like losing. 
His father brings him to the play center and this makes the boy happy, although he 
would really like it if his mother came too. 
On October 10 Lenin stated: “that he felt sad because he would like to spend more time 
with his grandparents and go with them to the beach, and he also said he felt nervous 
about school work and getting promoted to the next grade”. 
 
Lenin’s modos vary a lot, sometimes he is happy and sometiems he is very quiet, but the 
positive modos are more predominant, and he feels happy with his academic progress, 
although he wishes he had higher grades so he could be rewarded by his parents. 
 
Lenin hopes to have a Christmas with his whole family united, grandparents and 
parents, and he hopes his family situation improves. With respect to his mother, they 
seem to have bonded more and enjoy each other’s company when they play. 



 
 
 

 
 

Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 
Ludoteca NAVES Soyapango 

Ludotecafile No.: 46 VIF 2012 DVIfile No.: 372-2012 
 

I. GENERAL INFORMATION 
• NNA name:  
•  Age:       Gender:  M  X F 
• Date of birth:     Schooling: 3rd grade 
• Referring institution or office: DVI 
• Name of person responsible:  
• Relationship:     Phone No.:  
• Home address:  
• Login date:August 13, 2012 

 
II. HISTORY (WHEN, WHERE, HOW) 
 

• What and how were the acts of violence committed? 
 
Mrs. Silvia Cristela Hernandez and her children showed up at the DVI to denounce Mr. 
Reyes Ernesto Palacios, the children's  father, stating that she got married to Mr. Palacios 
twelve years ago, but during the last three years she has been a victim of physical, 
psychological, sexual and patrimonial violence. Sexually, she has been raped many times 
since he takes her by force, sometimes when the children are still awake. The last act of 
violence has occurred in her work, although not enough physical damage was caused to 
her, he sold Anderson's pets without thinking about the damage this would cause their 
children, the boy got sick because of that situation, but he said that everything happens 
because of his mother. 
 

• Total number of play therapy sessions provided: September through October: 3 (4 in 
total)  Third report: 5 therapy sessions.  

 
• Emotional  aftermath detected in the first sessions: 

 
Anderson is shy, he is always seeking others' approval, cannot sustain an extended 
conversation, takes refuge in the house and likes to be alone, his sadness can be observed 
and his voice is soft. 

 
III. ASSAILANT DATA 
 

• Name: Reyes Ernesto Palacios Cáceres 
• Age:42 years     Gender: M  X F 



• Relationship of the assailant to the victim: Father 
 

IV. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 
 

He is an extremely shy boy, does not like to share with others, he likes individual games 
where he can be isolated from others, the place of refuge was the little house where he 
sometimes played and had a little fun. The team will work on improving self-
confidence, expression of feelings and encourage a better relationship with his mother. 
During his last visits, Anderson still seems sad, he can’t socialize with other 
children, wants to play with his sister only, but has been able to participate in 
directed play with the play therapist, at which time he has expressed worry over 
his parents, he wishes they would stop arguing and stay together.  
 
Through play he also stated that he is afraid at night because he has heard his 
parents arguing and this makes him sad, he doesn’t want to go to school so that he 
can stay with them because he believes that if they all stay together, his parents 
will stop being angry. 
In October Anderson came in three times, the first time on the 8th, previously 
mentioned, when he still seemed sad, couldn’t integrate with the other children, although 
we have done some directed play where we have asked other children to join in so that 
Anderson could interact. Despite the difficulties he has socializing, he can follow 
instructions in different activities, but doesn’t seem to enjoy himself and doesn’t 
communicate with others. 
  
On October 15  we prepared an arts and painting activity to be done in a group, but this 
time he would have to lead the group and he seemed to enjoy this. But while doing other 
activities, Anderson states that “he is sad because his parents aren’t happy, and that his 
mother didn’t want him to come to the play center because it interferes with her work 
Schedule, and that this is the only place where he and his younger sister can play 
because they can’t do so at home”.  
 On October 29 Anderson seemed happier, came in with his sister and together they had 
free play and physical activities that helped him unload emotionally. Unlike previous 
occasions, he smiled a lot, related to others, but mostly enjoyed the toys; at the end he 
said he was happy and had had a good time.  
On November 5th Anderson came in with his father, he seemed sad and worried, 
stating: “he felt sad because school would be over son and things were not going well at 
home”. His father said the boy’s visits would be limited by his mother’s work schedule. 
On November 26 Anderson came in with his father, he seemed pensive and very quiet, 
stating, “that he doesn’t want his parents to argue, is scared of the nightime because this 
is when most of the problems occur, and that he was worried because his younger sister 
was sick and he thinks it is because of all the problems they are having”.  
According to the child, the family situation hasn’t improved, so the play center serves as 
a support for emotional unloading, active listening and improving his moods while he is 
here. 
 
  



 
 
 

 
Case No: 

Ludotecafile No.: 43  Courtfile No.: JENA S.S. 72-248-2011 
1C2 

Was substituted because the child stopped attending, for which the play center has 
appealed to the judges and custodians to no avail. 
 
New case: 
Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 

Ludoteca NAVES LEPINA 
    Ludoteca File No.: 59     Court file No.: JENA S.S. 276-248-2011 J1 C1(3) 

 
I. GENERAL INFORMATION 

• Name of child or adolescent:   
•  Age: 9 years old    Gender: M   X  F 
• Schooling: 2nd grade 
• Referring institution or office: Special Childhood and Adolescence Court 
• Name of person responsible:  
• Phone No.:   
• Home address:  

 
• Date: September 6, 2012. June 25, 2012 

 
II. BACKGROUND 

 
The boy along with his siblings was being taken care of by a great aunt, because his 
mother travelled illegally to the United States, but his great aunt became ill and 
unemployed and could no longer care for him or provide him with the basic 
necessities so she sought help at the Luz de Israel shelter where the children are 
currently staying. 
 

• Total number of  play therapies provided: 4 
 

• Emotional  aftermath detected in the first sessions: 
 
He appeared anxious, moving constantly, poor impulse control (grabs objects, 
screams unnecessarily) difficulty expressing his thoughts; can’t concentrate on any 
specific activity.  

 
III. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 

 
Alexander can now concentrate on a single activity at a time and he follows the 
play therapists’ instructions.  Through socialization games he expresses his 
thoughts and listens to the opinions of others. At the beginning of each session we 



establish a circuit that allows him to spend his extra energy which allows 
Alexander to control his impulses during therapy. 
 
Currently he doesn’t need as much physical unloading, since he is able to control his 
anxiety better through art therapy, dough molding and verbal unloading. 
 
He can identify some of his feelings, particularly those having to do with his frustration 
and anger. 
He is able to concentrate more and his social skills have improved, sharing the toys, 
respecting other children’s turns, opinions and decisions. 
    
The techniques employed to achieve these goals focus on games with rules and social 
games, reinforcing positive behavior and helping him become aware of the benefits his 
attitude towards others can bring.  
 
In future sessions we plan to continue helping him handle his anxiety, expressing his 
emotions, bonding with his siblings and respecting the opinions of other children and 
teenagers. 



 
 
 

 
 

Integrated Domestic Violence, Sexual and Child Abuse Victim’s Attention Unit (DVI) 
Ludoteca NAVES LEPINA 

Ludotecafile No.: 44  Courtfile No.: JENA S.S. 219-226-2011 
2C1 

 
I. GENERAL INFORMATION 

• NNA name:  
• Age: 3 years old     Gender: M  F X 
• Date of birth:    Schooling:  
• Referring institution or office: Special Court in Childhood and Adolescence 
• Responsible adult’s name:  
• Relationship:   Phone No.:  
• Home address:  
• Start date of the case:July 17, 2012 

 
II. BACKGROUND 

 
The girl is in family placement, because she was removed from her maternal home since 
the mother does not meet the conditions to exercise her role and give the child all the 
necessary care. 
 

• Total number of  play therapies provided: 6 
 

• Emotional  aftermath detected in the first sessions: 
 
Mercedes was unsure of herself, dependent on her responsible person, hard to socialize, 
displayed a low tolerance to frustration and poor impulse control. She remained weeping 
during  most of the therapy and showed her anger by hitting herself and the therapists as 
well. 

 
III. CURRENT EMOTIONAL STATE OF THE CHILD OR ADOLESCENT. 

 
Currently, she is more confident, more sociable and cries less during therapy . It is 
expected that with continued therapy, it will be possible to improve her emotional state 
and improve her family ties. 
 
Currently she appears calm when she comes into the play center, she seems 
confident, self assured and takes some decisions concerning the types of games she 
wants to play. She expresses some fear and feelings about herself and shares with 
other children. 
 
These improvements have been achieved through socialization games, verbal 



reinforcement, acknowledgement of positive attitudes, and desensitization at the 
absence of protective figure, which has influenced her autonomy. 
 
Also the relaxation techniques used through music therapy and art therapy, were 
elements that contributed to her emotional stability and allowed us to work on her 
independence and trust. 
 
She currently has better impulse control, manifested by the absence of crying, self-
aggression and aggression towards others when being separated from her protective 
figure. These objectives were reached by implementing desensitization techniques and 
providing constant information about where his foster parents would be waiting for her. 
 
Expresses her requests and doubts about the activities carried out more freely and with 
more confidence, which favors greater autonomy, confidence in moving around the play 
center and taking decisions.  
 
She shares activities with other boys and girls in a well-mannered and frienly way, 
follows conversations and invites others to join in her games.  
 
By continuing with her therapy we hope to increase her self esteem, levels of self 
confidence, impulse control and expression of emotions. 
 
 




