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USAID supports better decision
making by the· World Bank and 
other assistance agencies for 
technical assistance targeted at 
raising the transparency or 
effectiveness of government 
operations, glvmg voice to 
ordinary citizens and reducing 
corruption. 

OVERVIEW 
Independent media are an important prerequisite for healthy democratic 
and economic growth. The relationship between a free and independent 
media and a healthy democracy has long been established. Yet newer 
research as well as development experience reveal strong, causal inter
relationships connecting the increased presence of independent media 
with market development, reduced corruption and improved quality of 
economic regulation. 

Economies grow more efficiently when citizens and economic decision
makers enjoy greater access to timely, accurate information about firms, 
markets, government regulations, and financial conditions. The media 
can spread information about successful business innovation. It informs 
economic decision makers about critical economic trends. Such 
functions constitute core roles for media in any democratic society. 

Open media communications provide the best arena for businesses to 
compete for customers. It creates incentives for businesses to push for 
innovation, reduce prices to attract customers, promote product quality 
and allow actors in an economy to engage each other. 

Media outlets, in their need to sell advertising, push businesses by 
requiring them to develop marketing strategies which lead to their 
growth. 

MEDIA SUSTAINABILITY INDEX 
Given the critical role media plays in democratic and economic 
development, USAID has, in collaboration with other international 
organizations, widened region-by-region the geographic reach of an 
important tool for measuring freedom of press conditions. 

Envisioned as a tool to analyze changes in media environments across 
borders and over time, the Media Sustainability Index (MSI) was 
developed in 2000 by the International Research and Exchanges Board 
(IREX) in consultation with USAID's Bureau for Europe and Eurasia. 
Ongoing USAID support has enabled IREX to assess yearly media 
trends in twenty post-communist transitional countries throughout Europe 
and Eurasia. Each MSI comprehensively measures progress on an 
annual basis under five main objectives: free speech, level of 
professional journalism, plurality of news sources, quality of business 
management, and strength of supporting institutions for free media. 

The success of the MSI has found reflection in its progressively wider 
global expansion and application . In 2005, USAID's Office of Democracy 
and Governance, jointly with UNESCO and the US Department of State 
Middle East Partnership Initiative, funded the extension of the MSI to 19 
media systems throughout the Middle East and North Africa 
(MSI/MENA). And in 2007, USAID joined the Canadian International 
Development Agency and the World Bank Institute to extend the index 
throughout sub-Saharan Africa. By spring 2009, MSI will thus become 
available for a combined total of 80 national or territorial media systems, 
including 41 newly-added countries in Africa . 
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PUBLICATIONS 

The Role of Media in 
Democracy: A Strategic 
Approach 

The Enabling Environment 
for Free and Independent 
Media 

These and other Democracy 
and Governance publications 
can be obtained at: 

http://www.usaid.gov/our work 
/democracy and governance/ 
publications/ 

VALUABLE TOOL FOR IMPLEMENTERS WORLDWIDE 
This tool has proven useful in many ways. Most directly, MSI data 
provide accurate benchmarks and help set programmatic priorities for 
independent media development programs by USAID Missions and other 
donors working in the Eurasian, Middle Eastern and (now prospectively) 
sub-Saharan African regions. 

MSI accordingly contributes to better decision-making by the World Bank 
and other assistance agencies for loans or other technical assistance 
targeted at raising the transparency or effectiveness of government 
operations, giving voice to ordinary citizens, reducing corruption, etc. 

Significantly, the World Bank Institute uses MSI as an important data 
source for its composite Worldwide Governance Indicators. These 
indicators are among the most widely referenced measures of 
governance and have been produced for more than 200 countries since 
1996. 

Detailed MSI information about media environments bolsters the 
lobbying efforts by diverse domestic and international organizations for 
improved media legislation or other steps to strengthen the independent 
media. Press freedom and human rights groups such as the Committee 
to Protect Journalists, International Freedom of Expression Exchange, 
Human Rights Watch and others have used the MSI in their advocacy 
efforts. 

Finally, better data, in and of itself, often represents a tangible advance 
for local or international media industries, helping to improve the quality 
of communications strategies by media organizations or to attract more 
advertisers and other media business activity. 

Published books a~ well as web posting of the MSI focusing on three 
regions (Europe/Eurasia, Middle East and North Africa, and now Africa) 
are available at www.irex.com. 
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