
 

Promoting Tax Culture in Four 
Municipalities  

In Valledupar, Carmen de Atrato, Cienaga and Ocaña 
government revenues were low due to poor confidence 
levels in government transparency and legitimacy.  
Additionally, procedures and mechanisms for persuasive 
tax collection were lacking because of outdated tax 
regulations in place.  

 

CIMIENTOS is promoting tax 
awareness and citizen 
confidence in order to improve 
municipal revenues.  
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awareness and improve the understanding of citizens and 
the legal framework regulating local taxes. This helped 
improve the disposition of citizens to oversee management 
of public resources and increased fiscal transparency in 
these municipal governments, generating citizen 
confidence in management of public monies.   

Part of our work included conducting a survey on citizen’s 
attitudes to non-tax compliance.  One of the findings was 
that citizens associate public servants with the misuse of 
government funds, which does not motivate them to pay 
taxes.  As a result, CIMIENTOS aimed the campaign 
towards promoting change in citizen’s perspectives 
towards government officials, holding workshops 
explaining the different areas where government revenues 
are spent, including healthcare and education.  
Additionally, citizens were informed as to what fiscal 
responsibilities they have by law which not only affects 
them individually but society as a whole. 

Citizens of Valledupar participate 
in a workshop for tax awareness. 

Tax awareness and specific public fund spend among 
citizens are part of CIMIENTOS objectives to promote 
confidence in government and increase municipal 
revenues for much needed social investments. 

  


