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February 12, 2001

Mr. John Butler
Contracting Officer's
Technical Representative
United States Agency for
Intemational Development
Bureau For Europe and Eurasia
(E&ElEESTIENR)

Subject:

Dear Mr. Butler:

Delivery of the Fourth Quarterly Report (Contract No. EE-e-OO-~1-OO)

DevTech Systems, Inc is pleased to deliver the above-referenced report. I look fOIWard to presenting
our results to the staff of the Environment and Natural Resources Division. I will have a PowerPoint
presentation ready at that time. I would like to suggest February 28, 2001 as a good time for the
presentation. This date will allow Mark Gallagher and Ms. Ronnie Smith from our corporate office to
attend.

Should you have any questions, please call me at (202) 223-4406.

J.A. ~tchue III, CEP, CHMM
Pr ject Manager

Attach.

Cc: M. Gallagher, DevTech Systems, Inc.
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1.0 Introduction

This is the fourth Environmental Information Systems and Networking (EISN) Project
Quarterly Report for the Year 2000. It covers project activities for the period October to
December.

The report is organized into five sections including this section, which introduces the
project to people unfamiliar with its activities. The next three sections discuss the eight
results identified in the contract providing more detailed narrative that is not found in
Appendix 1. The last section discusses administrative and financial information referring
to Table 1, which reports on contract financial activity.

A key element in finding solutions to the serious environmental problems in Central and
Eastern Europe (CEE) and the Newly Independent States (NIS) is the sharing of
environmental information. The EISN Project was created by the Environment and
Natural Resources (ENR) Division of the Bureau for Europe and Eurasia (E&E) of the
United States Agency for International Development (USAID) as a way to help increase
the sharing of this information and help establish systems to encourage the
institutionalization of information sharing.

Through this contract, DevTech Systems Inc., assists USAID in ensuring that lessons
learned are shared internally and throughout the region. Under the direction of ENR,
EISN addresses environmental information needs of development professionals in the
USAID Missions, in the E&E region, and in the United States by developing systems for
managing and disseminating environmental information and providing institutional
support as needed.

The EISN Project creates systems to share and publicize information within USAID
Headquarters as well as raising awareness of ENR activities at the Missions and in the
Region at large. EISN Project staff have facilitated and continue to facilitate this sharing
of information through projects such as the creation of the Division's internal web site.
managing the Regulation 216 Database, supporting the Envirodialogue website and
other activities. They provide consultants for quick-response projects and other needs.
Project staff also train ENR and Mission staff in the use of the information systems to
ensure their day-to-day utility for USAID professionals.

EISN also facilitates the exchange of information among professionals within the region
and with their counterparts in the United States through the creation of networks, thus
increasing their capacity to manage and use environmental information. DevTech staff
and consultants provide technical assistance to regional environmental organizations on
information transfer technology and work to strengthen regional networks of
environmental professionals.

2.0 Internal Information Systems

The EISN Project addresses the needs for internal information systems in Results 1 and
2. Result 1 addresses the development of internal information systems to be used by
USAID staff in the performance of their duties. Result 2 focuses on having the capability



to respond quickly to the needs of ENR staff. Examples of activities that satisfied these
results are discussed below. A complete list of these activities is found in Appendix 1.

2.1 Result One - Internal Information System
Performance Standard over the four-year period: "Seven Field Teams connected to

electronic system and have received orientation on its use"

Support of the Initial Environmental Examination (lEE) database continues to be a
priority for EISN staff. Among our activities we have:

• Provided hardcopies of lEEs for the Russia Mission.
• Found copies of lEEs missing in the Ukraine Mission.
• Continued to update the database and files as new lEEs are received.

DevTech also continues to work with Ms. Meenan on developing a complete list of
project numbers. Currently, the changeover to the Phoenix system is slowing progress.

Other more technical work that the staff continues to work on include drafting an
Umbrella lEE for the EcoLinks Grants Program and working on a strategy to use
Microsoft Outlook as a tool in the Division. DevTech is particularly pleased to be
working on the lEE. We believe that we will be able to prOVide more of this type of
assistance, as it is needed.

2.2 Result Two - System for Quick Response
Performance Standard over the four-year period: "100% of staff trained'

The EISN Project has provided a computer with PowerPoint and other software
programs and prOVided training to interested staff on how to use it. We believe at this
time that the result has been satisfied. However, we are evaluating whether to purchase
a new stand-alone printer and computer to replace the current seven-year old
equipment.

3.0 Gathering and Sharing Information with the Public

As part of gathering and sharing environmental information in the Region, EISN
performs a number of tasks related to collection and dissemination of environmental
information to the public. This includes a biennial update of the Environmental Transition
Report, engaging consultants to research priority environmental topics of interest to
Division or Mission staff, pUblishing information electronically on web sites, and holding
cross-border conferences and workshop to disseminate lessons learned.

3.1 Result Three - Transition Report
Performance Standard over the four-year period: "Two rankings (one every other year)"

The Transition report was submitted in final form at the end of October. This is the third
report DevTech has prepared for the Division. The information in the report was used, in
part, to prepare the Bureau's Graduation and Stocktaking reports. (Those activities are
discussed under Result 5.)
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Another activity that we undertook under this result was the support of the Heron Group
in developing the NetWeaver model for Strategic Objective (SO) 1.6. EISN staff
negotiated the contract with the Heron Group and has worked with them on the model.
providing data and discussing the SO and its intermediate results with Heron Group
Staff.

3.2 Result Four- Share Lessons across ENI Borders
Performance Standard over the four-year period: "Four events·

EISN staff worked on four activities under this result. Several of them are briefly
discussed below.

At the request of Mr. Schulze, EISN is preparing another web colloquium. EISN staff
worked on identifying the theme for the conference with Division staff and has selected
the general theme, Waste Minimization and the Cost Saving Results. We now are
identifying case studies that would be suitable for posting on the web page, as well as
establishing a timeline for the project. .

In October and November, EISN staff supported the Inter-Agency Environmental
Technology Office (IETO) of the White House in advertising a conference that was held
at the beginning of December. We identified 30 websites to send press releases about
the event and using information from the EcoLinks Grants Program called more than 40
former grantees to discuss the program. Senior staff of the IETO were very
complementary on the effectiveness of the support the EISN staff provided.

One of our largest activities in this last quarter has been the initiation of the first
EcoLinks Report. EISN staff developed, submitted, and gained approval for the table of
contents and worked with all the EcoLinks Partners in getting both narrative information
and data. EISN staff also drafted the intrOduction, cover letter and discussion of the
Technical Representatives activities. One especially challenging area was getting up-ta
date information from the Technical Representatives. This however was substantially
complete by the end of December. The draft has been sent out for one last review and
final changes are expected on January 10. After that the editor will finalize it and It will
be submitted to Mr. Butler and others at ENR for final review and approval by USAID.

All of these activities are actively supporting the spirit of the result- that of "sharing
lessons" across borders.

3.3 Result Five - Demand Driven Consultants
Performance Standard over the four-year period: "two research projects peryear"

Activities under this result include work performed by both consultants and DevTech
staff. In this quarter activities have ranged from assisting with the development of the
Croatia Missions environmental strategy to providing Russian translation support. These
and other examples are discussed below.

Since the EISN project staff have more technical capacity than earlier in the contract
more technical work is being completed in-house. Activities for which EISN staff have
been Wholly responsible include:
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• Supporting a Romanian delegation of 23 at a large trade show-In this
activity one of the EISN staff worked closely with Ms. Mircea to assist her
delegates in making contacts with US industries at the show.

• Assisting with the development of the Croatia Mission strategy-Mr.
Atchue was requested to put together a brief introductory section on
environmental issues facing Croatia, which was used as the introduction
to the Mission's environment strategy.

• Review five biodiversity strategies from the Central Asian Republics
Ms. Naficy and Mr. Atchue reviewed the assessments and prepared five
brief reviews detailing problems with the documents. The contractor and
the Mission used the reviews to strengthen the assessments.

• Prepared a brief discussion of EcoLinks as it relates to the Global
Climate Change Initiative, which was used in a Global Climate Change
Report for USAID.

Staff undertook a number of other activities in the quarter but these are illustrative and
demonstrate EISN's increasing capacity to do technical work for the Division.

4.0 Improving Outreach and Networking
For the three tasks in this area, the EISN Project is tasked with publicizing USAID
environmental work in the Region to mainstream media outlets in the US, raising
awareness within USAID of ENR activities, and facilitating information sharing in the
region. The Project also is working to improve the capacity of regional NGOs to utilize
and share information. Finally, EISN also has supported the creation of electronic
networks among environmental professionals within the region and between regional
organizations and environmental professionals in the US.

4.1 Result Six -Case Studies and Other Materials Published in U.S. &
Through Electronic and Published Media

Performance Standard over the four-year period: "18 to 20 case studies produced per
year for the last three years of the contract"

A number of activities took place under this result. EISN staff prepared talking points
and slides for a presentation Mr. Schulze made about EcoLinks for the Environmental
Export Council. In addition EISN is posting more stories about EcoLinks-specific
successes. These stem in part from an analysis of Technical Representative activities
that was performed during the quarter and in part from a more aggressive acquisition of
these stories from the Tech Reps. Six stories were written in this quarter and we expect
to write 8 to 10 per quarter for the remainder of the contract. EISN also is pursuing the
posting of events more vigorously than it has in the past and expects to post 10 to 12
events per month for the remainder of the contract.

4.2 Result Seven - Information Training
Performance Standard over the four-year period: "Four (regional) organizations'

The performance standard has been met for this activity. DevTech is continuing to work
in this result. We currently are working with NetDefender to develop and implement a
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strategic plan to use Outlook by the Division staff. We expect to present the plan in the
fourth quarter.

4.3 Result Eight - Creating Networks
Performance Standard over the four-year period: "Five networks"

The new EcoLinks website went live in the final quarter of this year. EISN staff have
continued to review and identify areas for improvement and bugs to be fixed. The site
now appears to load more quickly than it did in the past. EISN's contract NetDefender,
has provided good service in terms of keeping both the site and the webserver
operational and there were no major periods of downtime during the quarter.

EISN also supports the internal and external sites. These are relatively old now and
have not been reviewed in more than a year. It is difficult for EISN staff to do this since
we do not have the level of familiarity with Division activities needed to do so. It might
be wise to review both sites over the next six months and prepare a plan to update them.

EISN also continued support of the CENN list server and was sent a proposal to
continue that support. During that time we received a letter and other communications
from Mr. Ramaz Gokhelashvili complaining that the contract had been improperly
awarded. DevTech has a valid contract with CENN and has had no problems with
implementation of the activities outlined in the contract and have indicated that to Mr.
Gokhelashvili. We contemplate awarding a new contract to CENN in March that will
allow them to continue their work.

5.0 Administrative Activities and Financial Information

This section discusses "housekeeping" activities that are crucial to keeping the EISN
Project operating but are not included in the results per se. It also briefly discusses the
quarterly Job Status Report and projections for the next quarter.

5.1 Administrative Activities

EISN staff performed a wide variety of work during the quarter. This included
interviewing for the junior environmental associate position and hiring Ms. Alison Evans
and re-advertising the natural resource management position. We anticipate being able
to replace this position rapidly given the fact that we removed the need for familiarity with
HTML and other Internet tools.

Ms. Delhotal worked with our Miami office supporting them in an audit of EISN (and all
USAID) expenditures for the year. She also managed a number of contractual issues
including that with CENN and performed invoice reviews prior to Mr. Atchue's approval.

We continue to engage and manage consultants on a routine basis, although currently it
is at a low level.
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5.2 Financial Information

Completion of this quarter sees the expenditure of approximately $213,000. Table 1
provides information on this quarter's expenditures and a projection of expected costs
and level of effort for the next quarter.

Fourth Quarter Financial StatusTable 1.
EISN CONTRACT QUARTERLY FINANCIAL STATUS
Dollars Expended This Quarter $213,731
Dollars Remaining $1,015,995
Core Hours Expended This Quarter 1,432
Consultant Hours Expended 680
(Approx.)
Hours Remaining 22,390
(Approx.)
Average Monthly Expenditure $71,243
Expected Expenditure Rate $74,000
Estimated Months Remaining 14
(Based on Dollars Expended.)

You will note a significant jump in consulting hours expended during this quarter. It is a
result of end of the year submission by various consultants. DevTech expects the core
hours to increase slightly in the coming quarters as a result of the addition of Ms. Evans
and a replacement for Ms. Naficy. We believe that we will be requested to provide
approximately 30 to 40 days of new consulting assistance in the next quarter. In
addition, we will complete (or pay lagged costs) for approXimately 15 days of effort.
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FOURTH QUARTER RESULTS
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Activity or
Project

ENR Contact

EISNPRO,JECTSTATUS
FOURTH QUARTER, 2000

EISN Contact I Schedule~~rfeliverablelActivities Status

Continuing

Continuing

Y. NaficyC. Maxwell216 Compliance

"<;,;;''''1';''1,;1< ,!",nc'" 1"1',', ResUlt'No!Q,1.'lnternal,lnformatioiiJSuitlfm's1i,,0,'<""",J';,,::;,,;:;",;j;,),i,:~,;/:I~"\ ",- "' t ,I __""____ , ,_ "._ .. c, '0" .... ,-_, ',,"'" ..+..... ,_...,.'. '.... " ',', ...." _,' .... _. ',,', " " .. ,.. _,"_'" "'" ,..<\'".·I.e.. ". -,. "",.,-, '.. ,H", <,-, """

216 Compliance I M. Latif TV. Naficy Due 1 week Collected and photocopied
November all Russia IEEs, prepared

,+ tables showing projects Complete
October 16 Found/sent lEEs and EA's Complete

missing from Ukraine Mission
I from DC to Kiev.

216 Compliance '\'<5. Maxwell Y. Naficy Ongoing Developed methodologies for Complete
Website tables analyzing compliance

data,
Entered new lEEs into online
database.
Coordinating with Ms.
Meenan on getting complete
project list to determine
extent of compliance with
lEE.

216 Compliance

216 Compliance
for Grants
Component

Outlook

C. Maxwell

C.Maxwell

J. Butler

J. Atchue

I'Atchue

J. Atchue
NetDefender

Started in
November

Started in
November

Submit proposal
in January

Submitted letter outlining
suggested changes to the
website.
Reviewed Umbrella lEE
information. Worked on Draft
lEE. Completed 29 Dec.
Submitted January.
Develop strategy to use
Outlook in the Division and
Bureau

Ongoing.

Ongoing

Ongoing

F 1



Evaluate I J. Butler
purchasing new
stand-alone
printer and
computer.

1
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Activity or
Project

ENR Contact

EISN','PRO,JE.CISIATUS
FOURTH QUARTER, 2000

EISN Contact I Schedule I Deliverable I Activities

I{eslilllllo. 2" System for, Quick Response
C. Delhotal I 1" Qtr. 2001 I Decision to purchase or not. I Ongoing.
J. Atchue

2
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, ' Res,ult N,o. 3- Update the Transition Report

EISN Contact I Schedule I Deliverable I Activities

C. Delhotal I Final October 31, I Updated index for 2000 and
2000 accompanying report

L. Schulze

Status

1. Negotiated contract with
the Heron Group

2. Worked with them on
developing model.

Completed

Additional trade and
biodiversity data procured.
Index and report update.
Submitted to ENR the first of
November.

Assisted A. Ewing with input
into the stock taking report to
PCS.
NetWeaver Analytical
framework for SO 1.6

November, 2000

Heron Group will
present the
framework early
2001 (January 3,
2001)

EISN PROJECT STATUS
FOURTH QUARTER, 2000

ENR Contact

L. Schulze and A. I C. Delhotal
Ewing

L. Schulze I C. Delhotall J.
Atchue

Activity or
Project

Sb1~6Analytical

Framework

Environmental
Index, Final
Report

Stock Taking
Report for
EE/PCS

I

/0 3
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.. EISNPROJECT STATUS
FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule Deliverable I Activities Status
Project

:r:i~lf:[m]~l~~m;:j!;:jimWJ~I%I~t;~lmwi!,~Hi;:J::::f:ii:X:,<:::', .···ResultNo/4~:Sh.ar!lL:el!l!o"sA¢tollllE~EBorder$ ).' ..... ,.< :..'" '......
Web Conference L. Schulze C. Delhotal Web Conference in Two Q&A chat room sessions 1. Submitted timeline and

A. Evans March-April, 2001 concept to ENR; submitted
potential Q&A topics.
Waiting for topics to
proceed.

2. Narrowed topic to pollution
prevention. Researching
available material on the
subject. Developing a
proposal for how to
proceed - Due early
Januarv to Mr. Schulze.

Provide support to J. Butler J. Atchue October- November 1. Submit press release as 1. Submitted to more than 30
Interagency Env. C. Deihotal widely as possible. sources.
Tech. Office 2. Review liE grantees and 2. Compiled tables and sent

develoo tables with email. out emails.
Annual Report J. Butler C. Delhotal Distributed late Develop Annual report with input 1. Developed and submitted

J. Atchue February 2001? from Partners. outline.
A. Evans 2. Sent out memo to partners

on material submission and
worked with editor on
material that has been
submitted.

3. Identified vendors for
design and printing.

4. Gathered information from
all partners for report.

5. Gathered data from Tech
Reps and finalized draft
reoort.

Translate GTN J. Butler J. Atchue November-January Translated GTN forms. Gathering language preference
Forms into Tech information.
Rep languages. Need to determine how best to

contract work.
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EISNPROJECT STATUS
---------- - -- - FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule Deliverable I Activities Status
Project

!,W~I~;ilillii1111 jli!illl'i!llili;llllli'liiiiiIRJ.QI,ti!N9~i~BRt~VideT"chnic;al"ExpertlsElfor-iSh~rt"terl'Y1liRe.earc;h,'IPtojectS ,- ,
',;"\ "

G. Morris TDY L. Schulze J. Atchue Completed by Trip report Trip report submitted and
October 21, 2000 accepted. Activity complete.

Support to J. Butler J. Atchue 13-180ct Support 23 Romanian Complete
Romanian delegates and A. Mircea
Delegation at
WEFTECH
Survey of J. Butler J. Atchue Final Report, Report on efficacy of Delivered in draft 270ct.
Wastewater Fourth Quarter wastewater technologies for
Technologies use in CEE & NIS.
Develop media J. Butler J. Atchue (B. Originally Strategy on how to engage Project started in
strategy Hamner scheduled for mid- media. September. Still awaiting

consultant) October. Current information from magazines.
Schedule
November

Researched and C. Mitchell J. Atchue November 16 - 17 Provided 2-page introduction Complete
developed to Mission.
introduction to
Croatia Mission's
Environment
Strategv
Review CAR A. Grimes Y. Naficy December 15 Review assessments for Finalized and submitted
Biodiversity J. Atchue technical and strategic assessments
Assessments A. Evans content.
Translations for A. Burke J. Atchue Ongoing Translation of Caspian Sea Approved to complete 90
Abt Associates Documents additional pages of

translation. An additional 51
pages was requested.
Concurrence will be written
in January. Translated
document submitted to
EISN.
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Actlyjwgr
Project

ENBG(mta~t

EISN PROJECT STATUS
FOURTH QUARTER, 2000

EISN Contact I Schedule -]Oeliverablel Activities Status

·~t;::~I;~:S~:/~;:,:~:'1i~!j:~l1l:l~lJlult\NO;',5" Provide/Technical Expertise'for Sho,rt~te.m ,ResearchProfectS
Provide write-up J. Butler J. Atchue October 6 Developed two-page write-up I Complete
on EcoLinks for about EcoLinks for inclusion
USAID report in a Global Climate Change

Report

/
7-
-~/

Provided
Documents for the
FOIA request on
ISAR

Provide briefing
paper for Gene
George

Provide review of
Chapter 5
Performance
Review
Developed
language for State
NIS Report
Media Report

L. Shulze

J. Butler

G. George

L. Schulze

J. Butler

C. Delhotal

J. Atchue

J. Atchue
C. Delhotal

J. Atchue

B. Hamner
J. Atchue

October 27

October 11

November 27

November 21-22

October

6

Reviewed CDIE database
and ENR files for all relevant
ISAR documents; reproduced
and packaged documents to
be given to Management.
Developed a briefing paper
for use by the Office Director
in a meeting in Almaty.
Reviewed and compiled all
material from the website and
write brief remarks.
Reviewed chapter and
provided additional write-ups
and check of data.

Provided write-up of ENR
portion of SINIS Report

Worked with Mr. Hamner on
finalizing report.

Complete

Complete

Complete

Complete

Submitted December 4.
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EISNPROJECT STATUS
FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule Deliverable I Activities Status
Project

.... : ...~"""'j.,:',: "." .",..':,.:.,,,,.....,',.:'.,.,'...,':.'.:'::,..,":,.,, .. ,,", ,." R~s.ultN(). 6"C.$~Stlldi~$ ,i .'
,

'."" ..,.'., ""'". ", ',: '.,

EcoLinks J. Butler Y. Naficy October 19. Wrote a speech for Loren Complete
Presentation to Schulze on Tech Reps'
Environmental successes; and prepared
Export Council talking points & slides for
(EEC) EEC presentation

-EcoLinksSliccess J.Blifler Y. Naficy Ongoing Wrote articles on EcoLinks Obtained all data from TRs.
Stories - success story in Poland and Polish story submitted to J.
Developing Kazakhstan Butler October. Kazakhstan
Articles story to be submitted in early

November.
EcoLinksTech J.Bufler Y. Naficy Ongoing Conducted interviews with Completed initial report
Rep Activity A. Evans two Tech Reps. (YN).
Report AE continues to work with

Tech Rep info on an ongoing
basis.

EcoLinks Events J. Butler A. Evans Ongoing Reviewed BNA publication, 1. Posted six events in late
Listing International Environmental December.

Reporter for relevant events, 2. Working with BNA to
posted these in EcoLinks gain access to their
web page articles.

/f
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EISNPROJECT STATUS
FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule- . [)eHvera6leTActivities
Project

Rel\ult·No. 7-'lnformation Training,
Activity Complete I I I I I

).5
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EISN PROJECT STATUS
FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule Deliverable I Activities Status
Project

.....• ....\ ...• :.:::.:,.,::',,:'!,.:, .. :, ".'\.' ·,.... ·,·.;.,i.'\,' .... "..... .', .. , .1 tNO. ; '" \"\'" " ...,., .........\. .
EcoLinks Website J. Butler S. Merkens (C. September, 2000 ReVising website look and Web site went live on 160ct.

Delhotal acting) language. Continued to review site with
A. Evans NetDefender and identify
J. Atchue small problems.

E&E External Site J. Butler S. Merkens (C. Ongoing Updating materials currently Working with NetDefender to
Delhotal acting) on the site. update new materials from

Alicia Grimes and Angela
Crooks. Still awaiting inputs
from Ms. Grimes and Ms.
Crooks.

CENN Listserve A. Ewing C. Delhotal Ongoing Proposal for future work. New proposal submitted to
J. Atchue Development of Iistserve A. Ewing. Waiting for

information and clients guidance from ENR on how
to proceed regarding
funding.
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EISN PROJECT STATUS
FOURTH QUARTER, 2000

Activity or ENR Contact EISN Contact Schedule Deliverable I Activities Status
Project

> \ ','HH'" .ii\> Cc>ntl'lIctAdI'llIl'Illltl'lItil>n ... ,' .... ".",... .... '.... >.:,\ ., .. .. .;'

CENN Listserve A. Ewing C, Delhotal Ongoing Address subcontract issue Ongoing,
J, Atchue raised by past CENN

employee, Invoicing and
review of monthly reports.

EISN Audit NA C, Delhotal December, 00 Provide auditors with Aud it completed,
J, Atchue necessary documents to

conduct thorough audit of the
contracts consulting
agreements and
subcontracts,

ISAR Listserve A. Ewing C, Delhotal Ongoing Invoicing and review of Ongoing
J. Atchue monthly reports and website.

Work with E, NA J, Atchue Complete Check to Mr. Douglass was Compiete
Douglass on C, Delhotal December 28, lost. Worked with him and
invoicing issue. Miami office to track old

check and cut new one.
Speak to A. J, Butler J, Atchue Mid-January Interviewed Mrs. Ahmad Ongoing
Ahmad about L Schulze C, Delhotal about her capabilities in the
possibility of doing area of meeting logistics,
logistics work on
upcoming
projects.
Review G, Morris NA C. Deihotal Complete Review invoice Complete
invoices and travel J, Atchue December 23, documentation for payment.
documents,
Negotiate rates Division Staff J, Atchue Ongoing Twelve concurrences Complete for quarter,
and prepare C, Delhotal submitted,
concurrences,
Review and NA C, Delhotal Ongoing Review of monthly bills and Ongoing
approve monthly J, Atchue bills for specific orders,
bills,

.'
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