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Objectives and Methodology 

Objectives: 

The objective of this research is to pretest 3 TV spots regarding: 
1. Understanding the message and idea. 
2. Measuring product' usage intentions after viewing the spots. 
3. Measuring attitudes towards the spots (positive & negative). 
4. Assessing attitudes towards the main character of the ad. 

Research Population: 

There were three categories in this research: 
1. MWRA urban (class B & C) and MWRA rural, 27 years old or less. 
2. Husbands ofMWRA 
3. Private physicians. 
4. Private pharmacists. 

Research Methodology: 

A qualitative method was followed through two techniques: 
1. Focus group discussions with men and women. 
2. In depth interviews with physicians and pharmacists. 

Research Sample: 

Seven focus group discussions were held and eight in depth interviews were held 
according to the following table: 

1. MWRA (urban) Fayoum 10 respondents 
2. MWRA (rural) Fayoum 10 respondents 
3. MWRA (urban) Mansoura 10 respondents 
4. MWRA (rural) Mansoura 10 respondents 
5. Men (urban) . Mansoura 10 respondents 
6. MWRA (urban) Tanta 10 respondents 
7. MWRA (rural) Tanta 10 respondents 
8. Physicians Fayoum 2 physicians 
9. Physicians Mansoura 2 physicians 
10. Pharmacists Fayoum 2 pharmacists 
11. Pharmacists Mansoura 2 pharmacists 

Time Frame: 

The fieldwork of this research was conducted from the 511> to 1211> of February 2000. 

\ 
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First Spot lA"~c"" 
(Safety) 

1. Understanding the message: 

A. MWRA (urban & rural) 

The majority ofMWRA respondents (more than 95%) understood the message of the 
first spot, whether totally or partially. When asked, "What is the message of the spot 
and what did you understand from it?" they answered: 

• These pills are a new contraceptive method that does not affect lactation or the 
mother's health. 

• These pills could be taken during breast-feeding without affecting the milk. 
• These pills do not affect lactation and are used for contraception. 
• A new kind of pill that does not affect the milk or the mother's health and helps 

in family plarming. 
• There is no such thing as natural contraception during the breast-feeding stage 

and these pills have to be taken to prevent pregnancy. 
• Some pills have side effects, but these pills have no side effects on the mother's 

health or milk. 
• The spot is comforting and takes care of the health of both mother and child. 

One of the women commented on how she understood the message of the ad: 
':.Is soon as the mother gives birth she has to use a contraceptive method that 
doesn't affect the milk and in the mean time prevents pregnancy so that she can 
take care of the newly bam baby. " 

Another woman said: 
"The ad says that pregnancy may occur during breast-feeding, therefore, women 
should go to· the doctor and ask about the most suitable method such as these 
pills. " 

Women were asked about the benefits of the POPs in order to measure recall of 
the main messages, and their level of understanding. The benefits recalled were 
(in descending order): . 

• A new contraceptive method that does not affect the mother's milk an.d 
prevents pregnancy during breast-feeding. 

• A new contraceptive method that does not lessen the milk. 
• No pregnancy during lactation if these pills are taken. 
• The pills prevent pregnancy and do not affect lactation. 
• Healthy growth of the child and preventing pregnancy during lactation without 

affecting the milk. 
• A safe method for use during breast-feeding. 

\ 
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One of the women commented: 
"The pills are a guaranteed method and do not affect the mother 's milk. I should 
not depend on 'clean' breast-feeding and should go to a doctor to use a 
guaranteed method .. 

Another woman said: 
"The advantage of the pills is that a mother can breast-feed naturally and prevent 
pregnancy. Lactating women wony about not being able to use the IUD. for 
example, and fear becoming pregnant. Now with these pills, however. women can 
rest assured. They can confidently take the pills . .. 

?-/3 
More than 113 ofMWRA respondents said that the ad was understood, easy, and 
self-explanatory in terms of language and content. 

Points that were not understood and were questioned by the rest of the 
respondents were: 

l. The English names of the pills which are difficult to remember. 
..." 2. Why are then~ two kinds of pills? Do we take both? Or one after the other? 

What is the difference between them? Are they two kinds or one kind with two 
different names? 

3. Picture number 5 (mother sitting in front of the computer) was not understood 
by MWRA respondents in terms of what it is supposed to express or convey. 
There is no focus on the baby. 

4. One woman said that the statement "This way, you will guarantee the growth 
of a healthy child' is difficult to understand. Instead, she suggested saying, 
"now you can raise him and feed him . .. 

B. Husbands ofMWRA 

All male respondents understood the message. They stated that it advertised a new 
contraceptive method that does not affect lactation as previous contraceptive pills 
do. One male respondent said "Now the mother can breast-feed for two years and 
be able to give continuous ciffection to the baby as the pill will not ciffect 
lactation. .. 

Another said: 
"These pills provide a very good solution for women who were not comfortable 
with the IUD. " 

\ 
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2. Product Usage Intentions: 

POP usage intentions may be divided into four categories: 

First Category: 

Agrees without restrictions or conditions on using these pills during lactation. 
This category constitutes 60% of the women. The main reason for their desire to 
use these pills is that it does not lessen the milk or stop it. Some women said that 
they will stop using the run and injections and will start using the pills 
immediately. 

One of the women said: 
'Til stop the ilyections and try the pills. I will not be worried because the 
injections cause hypertension and backaches. " 

Another said: 
'1'11 remove the IUD and take the pills because the IUD has side-effects and pills 
don'!. " 

Second Category: 

Agrees on using. the pills after consulting a doctor. If the doctor confirms that 
these pills are suitable for them they will use it immediately. This category 
constitutes 20% of the women. 

One of the women said: 
"I have to ask and consult as the ad says. The doctor has to tell me if this method 
is suitable for me or not. " 

Another said: 
'The doctor should tell me to use it and assure me that it will not cause harm. " 

Third Category: 

Hesitant in taking the pills due to insufficient information in the ad. This category 
believes that the ad did not clarify the effect of these pills on hormones, the 
suitable age to take these pills, and its side effects in case of women With 
hypertension and diabetes. "Are the pills suitable for me or not?" was' the 
common concern voiced by this category which constitutes 8% of the women. 

\ 
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Fourth Category: 

Refuse to take these pills. This category constitutes 12% of the total number of 
women. Most of them refuse to take the pills -because they are forgetful. 

One woman said; "Microlut is available, my colleagues use it and say that it is 
good. Huwever, I will not use it because I am always forgetful and pregnancy can 
result. There will be no harm from the method itself, yet the harm will come from 
me. .. 
Another said: 
"If I forget to take the pills, it will not be a safe method. .. 

One of the women refused because she uses Norplant. 
Another one refused because as she said, '1 don't get pregnant except qfter two 
years, so I don't use anything while breast-feeding . .. 
Most of them await feedback from those who use the POPs, in terms of any 
resulting side-effects. 

\ 



3. Attitudes towards the Spot: 

A.MWRA 

The majority ofMWRA liked the spot and stated that it was clear, understood and not 
embarrassing to women. What they liked most about the spot is the concept and its 
presentation. Some of them liked the scene of the baby holding the mother's finger as 
they think that this indicates motherhood. Some of them liked the statement: "I want 
to be an ideal mother" and "I care about my baby." 

The main points that were not preferred or not understood by some women were: 

L The name of the pills as mentioned previously. It was suggested that a 
distinguishing mark be placed on the box for better recognition, and supported by 
advertising. 

2. Whether the two pills substitute or complement each other. "u.l ~ H-
3. Lack of information in the ad in terms of: {t~ , ...... 1; ... ......... ~~ ~ ........ .l.srJ..r 

- The indications. ~ .,~ J 
- Whether it could be used after lactation. 
- IT it is suitable for women with diabetes and hypertension. 
- What will happen if a pill is forgotten? 
- IT it causes weight increase? 
- Does it affect menstruation? 
- Should menstruating women take the pills or stop taking them during this 

period? 
- Are the pills suitable for any age? 
- The suitable time for taking the pills. 
- The price of the pills. 

Some women believe that the ad shouldn't necessarily include everything 
because it says, "ask consult." This means that the detailed information is to 
be given by the physician and thepharrnacist. 

4. Some women think that the picture with the computer is not expressive. 
5. Many women "believe that the picture of the baby holding the mother's finger 

would have been better if the mother is shown hugging her child or breast-feeding 
him, as this reflects the mother's affection more. 

B. Husbands of MwRA 

All of the male respondents liked the spot. The only thing that they disliked about the 
spot is the finger scene. All of them believe that if the mother hugged her child,.it 
would be more expressive. 

They also did not like the comp!Jter scene, as they did not understand its relation to 
the overall ad. Some felt that there was a lack of information delivered in the ad. 
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4. Attitude Towards the Main Personality: 

A.MWRA 

95% ofMWRA believe that the woman in the spot is an ideal person she takes care of 
her home, family, child, and work. They also believe that she is ideal because she 
wants to breast-feed her baby naturally and· at the same time wants to use this 
contraceptive method to make life easier for herself and her family and give more care 
to her baby. One of the women believed she is ideal because she took the right steps 
in planning her family and consulting with a doctor. The rest, 5%, think that this 
woman is not ideal. They believe that: 'Taking care of the baby and the familY 
doesn't necessitate being an ideal mother as this is the duty of every mother. " 

When MWRA were asked to describe the woman in the spot, none of the respondents 
gave a negative description. The descriptions were as follows: 

- Ideal mother. 
- Best mother in the world. 
- An example for all mothers. 
- A wise mother who wants to live a good life. 
- Affectionate mother who cares about her baby's health and naturaI breast-

feeding. 
- An org~ mother who takes care of her family and plans for it. 
- An Egyptian mother who seeks her family's happiness. 
- A smart woman who seeks a better life for her family. 
- A worried lactating woman. 

One of the women said: 
'1 respect her and hope to be like her. " 

Another said: 
"The women will respect her because she will be an ideal example. " 

Some of the women wished that they were like her. One of the women said: 'The 
women will love her and will wish that they were like her because she takes care of 
her baby and p/Q(lS her family and naturally breast-feeds her baby. " 

All the women respect the female personality's way of thinking; that she takes care of 
her health by spacing.· She also takes care of her baby and breast-feeds him naturally. 

B. Husbands ofMWRA 

Male respondents believe that the mother portrayed in the spot is ideal because she 
takes care of herself and the baby, ensuring a happy environment for the whole \ 
family. • 

The men described the female personality as an ideal woman. She is a woman that 
loves her husband and takes care of her home, baby and health. One of the men said: 



"Her physical appearance is beautiful because she is taking care of her body. " 
When asked whether they believed female viewers will like her or not, they all agreed 
that she will be looked up to as she takes care of her home, her baby and the baby's 
health. 

They also respect the way of thinking of the female personality because she is seeking 
a way to plan her family and take care of her baby's health, and is energetic in her 
actions. They favor her decision to breast-feed naturally instead of using artificial 
milk. 

One of the men said: 
"The ad indicates that the wife is the one who plans her family, but I think that the 
husband is the one who has the upper hand. The wife is obedient to him. Thus, there 
should be a man with the woman in the ad because he is the main decision-maker. " 

All men and women agreed that the female personality in the spot is advanced in her 
way of thinking as she is lo.oking for new ways to improve her family life. One of the 
women said, "She is an advanced woman, and this is proven by the picture of the 
computer in the ad. " 

100% of the men and 97% of the women think that the female personality is smart 
because she seeks to provide the best care for her baby, wants to space, and because 
she consulted with a doctor. She breast-feeds naturally and plans her family. She 
thinks of the future insteadofleaving things to chance. 

Two MWRA· respondents thought that the female personality was not smart, as she 
sufficed with partial information instead of asking more questions about the new 
method before using it. 
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Second Spot i(I)..V(ll 
(Spacing) 

1. Understanding the Message: 

A.MWRA 

All MWRA understood the message in this spot. Their comments regarding the 
message were as follows: 

1. The spot advertises new kinds of pills, especially made for lactating women, i.e. 
for a limited period of time. As soon as the lactation period is over and the pills 
are stopped, the wife becomes pregnant immediately. 

2. The pills are taken during lactation and are not suitable for non-breast-feeding 
mothers. 

3. The pills do not affect the mother's milk and are suitable for a limited period of 
time, which is during the lactation period only. 

4. A temporary method to be taken between one pregnancy and another. 
5. The spot specifies the lactation period as the period during which these pills are to 

betaken. 
6. This spot complements the first spot, and conveys more information. 
7. The presence of the husband with the wife in the spot indicates positive 

cooperation between them, demonstrating the husband's acceptance of the new 
method. 

MWRA respondents· said that the idea, with all of its words and sentences, and 
including its pictures were clear. Only one objection was made: they believed that the 
words and visual in frame number 6 did not match. While the female personality says: 
"j want to prevent pregnancy for a period of time so that j can take care of the baby 
and then be pregnant again, "she appears in the picture not to be looking at the baby 
while she is writing . 

B. Husbands of MWRA 

It was pointed out that the first and second spots were similar, with one difference: the 
second spot specified that the pills are to be taken during lactation, and are a 
temporary method. 

\ 
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2. Product Usage Intentions: 

The using intentions did not differ from those mentioned in the first spot The 
respondents confirmed the necessity of consulting with a doctor before using the pills, 
emphasized by the slogan "Ask, Consult". 

3. Attitude Towards the Spot: 

A.MWRA 

All respondents admired the ad. What they liked most in spot were: 

1. The presence of the husband/father, indicating his cooperation and resulting in a 
happy family. 

2. The presence of the familial bond, reflecting harmony between spouses. 
3. The spot is detiiiled, clear, easy and simple. Anyone with simple education can 

understand it. 
4. Although targeting a rural audience, the spot still reaches the urban class. 
5. The line at the end of the spot saying "Under the Auspices of the Ministry of 

Health and Population" provides a feeling of trust and safety to women. 

Some women disliked the frame of the baby clasping the mother's finger for the same 
reasons mentioned in the previous spot, as well as the lack of information. 

B. Husbands ofMWRA 

What they liked most was the picture of the father holding the baby. 
Generally, there was nothing in the spot that the men disliked. 

\ 
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4. Attitude Towards the Main Personality: 

A.MWRA 

98% ot the respondents admired the female personality in the spot, as it is clear how 
she put a lot of time and energy in ensuring the best for her baby and fiunily as a 
whole. They believe that she should be taken as an example to all mothers and 
imitated. 

Rural women identified more with this female personality and found her persuasive. 
They admired that she is a hard-worker, balancing all the needs of her family. 

Those who did not voice admiration for the female personality said that she neglected 
her baby to take on writing (frame number 6), showing lack of affection. 

Respondents were asked to list the attributes of the female personality. The following 
was said: 

• Ideal mother. 
• Clever; takes care of her children. 
• Intelligent; balances her home and baby. 
• A woman concerned about her baby's health. 
• A simple and humble woman. 

B. Husbands ofMWRA 

The respondents felt that the female personality should be taken as a good example by 
all women, as she cares about balancing her family life as well as taking care of 
herself. 

Most of the men regatded her as an ideal woman, or a modern, organized woman who 
wants to take care of herself and her home. 

100% of both male and female respondents respected her way of thinking. 

Some of the women said: 
"We respect her way of thinking and will imitate her because she Jawws how to take 
care of her home;jam!ly, and her health " 

''We respect her way of thinking because, even though she is of a low educational 
level, she tries to plan her family right. " 

100% of both male and female respondents believe that the female personality is 
modernized in her way of thinking. 
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Some of the women described her as: 
"Modem and keeps up with the time. " 
"Thinks of her family, not like haw it used to be in the olden days. " 
'1n spite of being from a rural background, she doesn't suffice with clean breast­

feeding. She has the will to change the method and look for a better one that protects 
her and her baby." . 

Also, 100% of male and female respondents think that the female personality is 
intelligent because she consulted the doctor first to protect herself and her baby. 

'. 
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Third Spot lA J. c..... C 
(The Pharmacist) " p~ £A-. II 

1. Understanding the Message: 

A .. MWRA 

The message was understood by all women Their comments were as follows: 

1. There are pills that have no effect on the milk and are taken regularly after 40 days 
of childbirth. 

2. The ad confirmed that the pills are taken regularly every night after 40 days of 
childbirth. 

3. The pills are taken one a day, and prevent pregnancy without affecting lactation. 
We start taking them after 40 days of childbirth. 

The women 
understood. 
woman. 

believe that all the words of the spot are clear, fluent, easy and 
The message is addressed in an easy way that can be understood by any 

The women didn't understand the following: 
1. The spot didn't mention when exactly do I start taking the pills, that is, which 

day? The fifth or the sixth day of menstruation? 
2. The spot didn't mention whether we take the pills during menstruation or not? 

B. Husbands ofMWRA: 

Both men and women understood the spot equally, however, one of the men 
understood more than the others, as is evident by the following comment:: 

'The woman has to take the medicine that the physician prescribes, not the 
pharmacist. " 

2. Product Usage Intentions: 

Usage intentions did not change after watching the spot, as was the case with the, first 
spot. The women believe that the pills are a safe method and do not lessen the milk, 
which encourages th~m to use this method. In addition, the other contraceptive 
methods affect menstruation, such as injectables. The women think that the three 
spots are gradual in communicating the information to the viewers. 

3. Attitudes towards the Spot: 

A.MWRA 
98% of the women liked the spot. The main things that they liked were: 
B. The spot is easy, simple and understood. 

• 
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C: The spot specified ~he exact date of starting to take the pills. 
D. Picture number 7 expresses the mother's affection for her baby and her happiness 

with it. 

As for the woman who didn't like the spot, this was due to the fact that the woman's 
source of information was the pharmacist. Her comment was: '1 didn't like that she 
asks the pharmacistfor information. " 

The things that the women didn't like about the spot were: 
1. The scene of the finger and the hands and the sentence "stretch your hands to it 

with care". They felt that if she held the baby or hugged it, it would have been 
better. 

2. The telephone scene (picture number 5). This scene gave a bad impression to the 
respondents where the women felt that the woman in the spot was pampered, with 
books and talking on the phone; and also that there was no affection in the spot. 
On the other hand, one of the women remarked that the telephone picture 
expresses tranquility and psychological stability. 

3. The scene where the pharmacist holds a list of the patients in picture number 9 is 
not right because the pharmacist doesn't have a list of patients. 

4. The voice of the narrator saying "stretch your hands to it with care" is not 
appropriate at all. 

5. The spot didn't include some important information for women such as the 
menstruation. Will the menstruation come regularly with the pills or not?· Are the 
pills used during II!enstruation or not? 

c. Husbands of MWRA 
.Most of the men objected to the "finger" scene, and believed that the stretching of 
the finger is not effective. They agreed with the women that the spot should be ended 
with another scene. Most of them stated that it was not an "expressive" scene. 

4. The Attitude towards the Focus Personality: 

A.MWRA 
When the women were told to describe the woman in the spot, most of them thought 
that she was: 

• An ideal woman 
• An intelligent woman 
• A modem practical woman who tries to harmonize between her home, 

work and baby 
• A civilized woman 
• An organized woman 

Some of the women thought that she was not a "struggling" woman., and did not 
seem to care about her home affairs. This was because of the telephone and desk 
scene. 

Most of the women respect her way of thinking while the rest don't because they 
think that she is a pampered woman and that such a woman does not really exist in 
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our society. They are questioning about whom she is talking to on the phone. 
Besides, she doesn't seem to be confused at all. 

B. Husbands ofMWRA 
The men described the woman as: 

• An ideal woman 
• A civilized ·woman 
• A modern woman that keeps up with modern progress and works hard to 

do the right thing 
• A woman that is constantly searching for what is best and the most 

comfortable for herself and her baby 

When asked whether the spot woman is modern in her way of thinking, all the men 
and women agreed that she was. They all thought that she is modem and advanced 
because she is looking for new methods that can help her take care of her home, 
family and baby. Some think that she is modem but very pampered. All the men and 
women agreed that she is intelligent. 

Remark: When the women were asked when should they start taking the pi\1s they 
all confirmed that they are taken after 40 days of childbirth. When they were asked if 
the delivery was on March 10, when should they start taking the pills, they said on 
April 19,· because March is 31 days. Thus, it is better to mention in the spot that they 
are taken after 40 days by counting the days, because some months are 31 days, and a 
woman who doesn't count the days will start taking the pills on April 20. 

\ 
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Physicians' Opinion 

Generally, the four physicians believe the three spots to be clear and understood. 
They also felt that. the words and pictures are clear, but lack some additional 
information. Their comments were as follows: 

"It is very easy for women to grasp the idea and understand it regardless of their 
educational level. It is clear and easy and explains the new pills that don't qffect 
breast-feeding. However, I wish that they had added that it has no other side effect 
because all women are scared of anything new. This is because of the hair loss and 
breast atrophy which were side effects of the old pills. " 

.' 

"The spot is simple and does not include any complicated scientific material. It 
addresses the women in good language about the purpose of good breast-feeding 
together with family planning and contraception with no effect onfeeding the baby, 
which stresses the importance of mother's milk. This is understood, then more 
explanation will be given by her doctor and she should refer to him. I know this kind 
of pill and I prescribe it. The main idea is clear and understood These pills prevent 
pregnancy during lactation with no negative effects on the mother's milk (it doesn't 
stop it). This is understood in the 3 spots but the information is incomplete. There 
should be more information about the advantages of these pills. " 

"On the whole, the spots are understood and not obscure. AIV' additional information 
the women need to understand she should ask and consult as mentioned For 
example, they might ask if it leads to increase in weight or not, whether it has extra 
hormones or not and so on. " 

"The spot is clear to the educated and half-educated, but the illiterate need more 
explanation. It should clarify more the difference between these pills and other pills. 
It is clear that these pills have no effect on the milk during lactation, nor on the 
mother's health and also on the desire to give birtk However, it should be more 
clarified that it doesn't qffect the mother's health regarding some diseases caused by 
the old pi/ls. The spot has to define the usage restrictions. The only objection is on 
the amount of information but the main idea is clear and understood although she still 
has to ask her doctor and know more information. " 

The doctors disagreed about the scene of the mother and baby's finger, where one of 
them said: 

"I liked the picture of the mother who was stretching her finger to her baby. It is,very 
realistic because the baby at this age doesn't hold except the finger. This is an 
indication that the age of the baby is days or months. This indicates that he i~ a 
healthy child with healthy nerves. Maybe the illiterates will not understand it. Thus, 
it may be better expressed if the mother hugs the baby. " 

Another doctor said: 'The part of (stretch out your hands to it) I'm not sure whether \ 
it will be understood by the women or not. I doubt if the illiterate will understa11d this '. 
picture, but it is scientifically true. I didn't like this sentence because some people 
may understand it but not by all Also, because we have heard the same statement in 
a spot about orphans in Ramadan. " 



I 

, 
One of the doctors refused the word "almost" when mentioning that the pills are taken 
"almost" 40 days after delivery. The word "almost" could be understood differently 
by each woman. A definite date has to be stated. 

Generally, the attitudes of the four doctors towards the spot and the central personality 
are very positive and encouraging. 

\ ., 



Pharmacists' Opinion 

The pharmacists also believe that "the spots are very clear, each spot was even 

directed towards a certain category. Each spot completes the previous one. 

Definitely it will confirm that the contraceptive pills protect the mother's milk and 

don't stop it. The idea is clear and the words are clear and have no mysteries. I think 

that with repetition, like any other ad, they will be learned by heart . .. 

"The spot is sufficient to transfer the iriformation for the normal mother especially the 

one with limited education. However, the two lactation years have to be defined 

because now generally they don't breast-feed for two years, maybe 6 months or one 

year at the maximum. The spot stated that it takes care of the mother, her milk, and 

breast-feeding and at the same time it prevents pregnancy . .. 

"The words are very clear and communicated quickly. I even noticed that there is 

stress on confirming that it doesn't ciffect the mother's milk and that breast-feeding is 

very important. For example, in the countryside the mother says that eating 'ha/awa' 

increases the flow of milk. She is also scared from any other method that ciffects the 

milk, but these pills cancel all their fears. I liked the three different pills in the three 

spots. Each spot reached the purpose quickly although each spot complements the 

spot before and adds to it. .. 

"The spots are clearly understood, especially the third spot. It is clear and self­

explanatory and its iriformation is clearer. It explained that the pills are to be taken 

. 40 days frdtn delivery. The spots are suitable to all levels and their purpose is to state 

that there is a new contraceptive pill during breast-feeding without harming the 

milk. .. 

"The idea of the new pilI is clear and understood and is quickly reachable. However, 

it needs more clarification on the dates of taking them, the dosage, when to stop ... 

etc. The spots are very brief regarding the iriformation about the dosage and the 

correct dates, and these are important for the ejJectiveness of the pills. However, the 

main message in the spot which is informing the woman how to pIan her family 

without affecting her baby's breast-feeding is clear. " 

There was disagreement on the sentence "stretch your hand to your baby with care." 

One of the pharmaci~ (female) said: 

"There is affection and motherhood in this sentence and there is no objection (0 the 

finger because the baby at this age holds one finger only. .. . 

One of the pharmacists (male) said: 

''[ only object to the mother's finger, it would have been better if she had hugged 

him. I' 

One of the pharmacists objected to the voice of the presenter of the ad where he said: \ 

''[ don't like the voice of the man who presented the ad. His voice is strange and ugly , 

as if he is reading the news . .. 



The main point that the pharmacists concentrated on is the names of the medicines: 

"The spot presents two kinds of pills. It doesn 'f. explain the difference between them. 
The woman can come to buy it from me and it will be difficult for her to pronounce 
the name because it is a foreign name and the difference between them is not clear. It 
should be clearer, by the color of the package and the price. The package, its color 
and the shape of the pill should be made more clear . .. 

"I believe that the problem for the women, and at the same time for us is the names of 
the pills. It has to be pronounced more clearly, and the package should be more clear 
and the distinguishing mark on it also has to be clear so that the women see it on the 
screen same as they will see it in the pharmacy . .. 

"The names for a pharmacist are very easy but for the women they will be difficult. 
This could be tackled by defining the price, description of the package, its color and 
the shape of the pills . .. 

"The names of the pills in the spots are not clear. It is very impartant to have a spot 
for each name separately because they are different. The woman has to ask and 
consult her doctor and in the countryside he has to tell her the color and shape of the 
package . .. 

Generally, the attitude towards the spot and the central personalities in the ad were 
positive. 

\ 
'. 
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