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HUMAN RIGHTS PROMOTION IN MOROCCO 

A Project of Freedom House 
Through the RIGHTS Consortium 

Associate Agreement No. 608-A-00-OI-00149-00 
Leader Cooperative Agreement No. AEP-A.-00-99-0001 

Funded by the U.S. Agency for International Development 

Second Quarterly Report 
Reporting Period: January I-March 31, 2002 

I. Summary 

In October 2001, Freedom House, through the RIGHTS Consortium, launched a project, 
entitled "Human Rights Promotion in Morocco," aimed at strengthening the capacity of 
Moroccan human rights organizations to monitor, report on, and advocate for improved 
human rights. This project is funded through an associate award agreement from USAID 
in the amount of $150,000. The total budget for this project, including cost-sharing is 
$157,920. 

Through this project, Freedom House is conducting a training program and providing on
site technical assistance to build the institutional capacity of Moroccan human rights 
NGOs to engage in monitoring and reporting on human rights, as well as undertake 
advocacy on specific human rights issues. The training program is designed to achieve 
the following objectives: 

• Provide appropriate basic skills in monitoring, documentation, and reporting. 
• Discuss obstacles to monitoring and lessons learned in overcoming. those. 

obstacles. 
• Establish best practices in investigative procedures, identifying sources of 

information, and fact verification. 
• Develop strategies for increased networking among human rights NGOs, 

including recruiting and training human rights monitors throughout Morocco. 
• Improve public outreach initiatives, including media relations. 

This report summarizes program activity and results for the second quarter of the project. 

II. Project Activity 

During this quarter, Freedom House conducted the first and second workshops of the 
projects. The first workshop covered theory and practice in human rights monitoring and 
documentation, and the second workshop covered a review of domestic, regional and 
international mechanisms, and techniques of report-writing. Both workshops were 
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conducted by Freedom House project manager, Mr. Abderrahim Sabir and iYtr. 
Mohammad Abu Harthieh, a Palestinian human rights lawyer and former director of AI 
Haq, and co-facilitated by Mr. Mustapha Soulaih, a Moroccan human rights educator. 

For both workshops, Mr. Sabir consulted extensively with Moroccan human rights 
NGOs, especially with representatives of Espace Associative, the AMDH, and the 
CDDH. Freedom House also consulted with the Moroccan Bar Association and numerous 
legal scholars on the proposed amendments to the Moroccan -Penal Procedure Code. As a 
supplement to this project, Freedom House submitted and was awarded funding from the 
State Department's Bureau of Democracy, Human Rights, and Labor, to conduct a series 
of roundtables throughout Morocco on the draft legislation. That component will be 
reported on under separate cover upon its completion. 

A. Workshop on Human Rights Monitoring and Documentation 

The workshop, entitled "Human Rights Monitoring and Documentation Techniques" took 
place from January 17-30, at the Hotel Ibis in Rabat. Please see Attachment 1 for the 
workshop agenda. The training was conducted in Arabic, and workshop materials were 
presented for the most part in Arabic, with some presented in French. Pamela Gomez, 
representing Freedom House-D.C., also attended the training. 

Freedom House invited 29 participants representing 14 NGOs from throughout Morocco. 
We were delighted to realize the interest these NGOs have to the proposed topic of the 
workshop. 

The following NGOs were represented: 

Co mite de la Defence des Droits Humains, Marrakech (2 people) 
AMDH (3 sections (Tangier and two other cities of their choices, with 2 people from 
each section); . 
OMDH (3 sections, Agadir and two other cities of their choice, with 2 people from each 
section); 
Ligue Democratique des Droits de Femmes, Rabat (2 people); 
L'Espace Associatif, Rabat (one person); 
Transparency Maroc Casablanca (two people); 
Association Democratique des femmes de Maroc, Rabat (one person); 
Observatoire des Prisons, Casablanca (2 people); 
Centre des Droits de Gens, Fes (2 people); 
Centre F AMA, Casablanca (one person) 
Centre NawalBelhmar, Fes (one person); 
Association ENNAKHIL, Marrakech (one person); 
Centre d'Ecoute Juridique et d'Orientation Psychologique Pour Femmes Agressees, 
Casablanca (One person); 
Centre d'Assistance Pour Femmes MaItraitees, Tetouan, (one person). 
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The workshop focused on techniques of monitoring and documentation, including 
concepts of international standards of human rights and how they apply to monitoring; as 
well as good practices of fact-finding, interviewing techniques, and standardized 
documentation. The final day of the workshop also included discussion on organizational 
mandates and the way to implement effective monitoring within an organization. 

All three of the trainers repeatedly emphasized, through comments, case studies, and 
exercises, that human rights monitoring requires a mindset that is objective and neutral 
about allegations of violations until a thorough investigation is carried out and evidence 
is gathered. Freedom House, through its trainers, introduced comparative experiences 
from Amnesty International and Al-Haq. Mr. Abu Harthieh provided significant legal 
expertise as well as concrete comparative models of implementing effective and credible 
monitoring and overcoming obstacles. 

B. Workshop on Human Rights Reporting 

Freedom House also conducted the second workshop in its series, entitled "Local and 
International Remedies and Techniques of Report Writing." The workshop took place in 
Agadir, from March 29-April 1, 2002. Please see Attachment 2 for the workshop 
agenda. 

The workshop included 29 participants from 14 NOOs. Most participants had taken part 
in Freedom House's first workshop. The NOOs represented were: 

Comite de la Defence des Droits Humains 
AMDH 
OMDH 
Ligue Democratique des Droits de Femmes 
L'Espace Associatif 
Transparency Maroc 
Association Democratique des femmes de Maroc 
L'Obsel"Vatoire des l'risons 
Centre des Droits de Gens 
Centre FAMA 
Centre Nawal Belhmar 
L'Association ENNAKHIL; 
Centre d'Ecoute Juridique et d'Orientation Psychologique Pour Femmes Agressees 
Centre d'Assistance Pour Femmes MaItraitees. 

The workshop covered international, regional,· and domestic mechanisms for human 
rights protection, and offered practical skills on report-writing to domestic, regional, and 
international bodies. The final day of the workshop was spent providing technical 
assistance on techniques of report writing and checking participants' ability to use and 
direct their reports and correspondence to the appropriate bodies using the appropriate 
human rights language. We stressed the need to stay focused on the facts rather than 
making political statements. A manual on human rights mechanisms was distributed, as 
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was a compilation of all addresses and communication information. Copies of these 
materials will be submitted to USAID under separate cover. 

The participants reported their satisfaction through the evaluation distributed at the end of 
the workshop. The participatory methodology used throughout the first workshop was 
very effective as participants were very active in raising issues and discussing their ways 
of working. Freedom House trainers were very pleased by the lively atmosphere and its 
outcomes. 

C. On-site Technical Assistance 

This quarter, Freedom House conducted on-site training for the Casablanca sections of 
the OMDH and AMDH, the Fez-based Centre des Droits des Gens, as well as with 
members L'Observatoire Marocain des Prisons, and a local section of the Forum pour la 
Verite et la Justice. Through the on-site technical assistance, Freedom House's project 
manager, and in some cases, our co-trainer, Mr. Abu-Harthieh, reviewed first-hand 
current methodologies used by the organization, discussed in more in-depth terms and 
with a greater number of members and staff, the methodologies of human rights 
monitoring, documenting, and reporting. As a result, these organizations received 
targeted advice and strengthened a working relationship with Freedom House and its staff 
and trainers. 

FUTURE ACTIVITIES 

In the next quarter, Freedom House will prepare for and conduct the final workshop, 
which will focus on outreach and networking techniques (including the use of 
information technology). Both of these topics address major gaps existing in the 
Moroccan human rights community, and we expect that follow-up will be necessary to 
ensure implementation of suggestions made during the training. Freedom House \vill 
submit its recommendations for future assistance following the final workshop. Freedom 
House plans to submit a proposal to USAID for continued funding for follow-on 
activities. 

Contact Persons: Abderrahim Sabir 
Project Manager-Rabat 
Tel: 037 77.45.75 
Fax: 03777.47.44 
freedomhouse@ima.net.ma 

Yael Fuchs 
Program Officer 
Tel: 001-202-296-5101 x125 
fuchs@freedomhouse.org 
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OBJECTIVES: 

Freedom House 
MONITORING AND DOCUMENTATION 

Of Human Rights in Morocco 

Hotel Ibis Moussafir 
Rabat, Morocco 

January 27·30, 2002 

• Develop Skills in Fundamentals and Best Practices of Monitoring: What, 
Why, and How 

• Identify Obstacles to Monitoring and Lessons Learned in Overcoming 
Obstacles 

• Understand standards and methods of human rights documentation 
• Discuss and establish strategies for how to apply effective monitoring and 

documentation practices within individual organizations 

DAY 1: INTRODUCTION TO HUMAN RIGHTS MONITORING 

9:00·9:45 WELCOME AND INTRODUCTION (45 minutes) 

Introduction (1/2 hour) 
• Introduction to Freedom House, workshop methodology, how monitoring 

relates to the other workshops: report writing and outreach. 
• Expectations 

SESSION 1: HUMAN RIGHTS IN MOROCCO TODAY 

Objective: Discuss human rights issues in Morocco and the responses of human 
rights organizations to those violations. 

9:45·10:30 Discussion: 
'What do you think are the main rights issues in your country today?" "How does 
your organization respond to these violations?" 

10:30·11 :00 Coffee Break 

11:00·12:00 Presentation: Why We Monitor? 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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Government attitudes to human rights violations, Monitoring activities form the 
basis for other activities conducted by human rights organizations: lobbying, 
raising awareness, education, victim assistance. 
Resource: Workshop Manual 

12:00·1:30 LUNCH 

SESSION 2: MONITORING IN PALESTINIAN HUMAN RIGHTS 
ORGANIZATIONS 

Objective: Participants will learn of the role of monitoring in Palestinian human 
rights organizations. 

1 :30·2:30 Monitoring in Palestinian Human Rights Organizations 
Presentation and Discussion 

2:30·3:00 Coffee Break 

SESSION 3: TOWARD A COMMON UNDERSTANDING OF HUMAN RIGHTS 

Objective: To develop a common understanding of human rights based on 
international standards 

3:00·3:30 Lecture: What are intemationally·recognized human rights? How 
are intemational human rights treaties and other instruments made? How do they 

. apply to monitoring? 
Resource: Workshop Manual 

3:30-4:30 Exercise: Rights in the news 

Participants will use local newspapers and magazines to find examples of rights 
exercised, rights violated, rights protected, and rights in conflict. 

4:30·5:00 EVALUATION 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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DAY 2: INVESTIGATION OF HUMAN RIGHTS ABUSES 

9:00 Feedback 
Trainers will summarize previous day's evaluation and any change to the 
agenda. 

SESSION 4: CONDUCTING INVESTIGATIONS OF COMPLAINTS OF 
TORTURE AND OTHER VIOLATIONS AFTER A PERSON HAS BEEN 
DETAINED 

Objective: Build understanding of how to conduct an investigation of a 
complaint of a violation of human rights. 

9:15·10:00 Lecture: Fact·finding 
• What is fact-finding? During the following sessions. we will 

present information on the following: 
Interviewing victims and other witnesses 
Special considerations in interviewing 
Searching for corroborating documents 
Identifying and excluding hearsay 
Designing an interview questionnaire based on what 
international laws and standards apply 

• Fact-finding versus individual casework 
• Introduction to Fact-finding skills 0Nhy interview victims?) 
Resource: Workshop manual 

10:00·10:30 Discussion/Presentation: How do you collect information in your 
organization? How is information collected in Palestinian human 
rights organizations? 

10:30·11:00 Coffee Break 

11 :00·11 :30 . Lecture: Interviewing 
What Should You Ask Victims? 
Resource: Workshop Manual 

11 :30·12:30 Exercise: Rights of the Accused 
Participants will identify five violations and determine how to use he 
Amnesty International Fair Trial Manual to prepare a list of 
questions that could be used to establish violations of the rights of a 
suspect or the accused. 
Resource: Amnesty International Fair Trial Manual 

12:30·1 :30 LUNCH 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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SESSION 5: INTERVIEWING 

Objective: Developing interviewing skills 

1 :30·2:30? Presentation: Before, During and After the Interview 

2:30·3:30 Role Play (trainer and trainer OR trainer and participants) 

3:30-4:00 Coffee Break 

4:00-4:30 Puzzle Game 
Provide the participants with parts of a picture, one at a time and 
ask them to write about what they see each time. The purpose is to 
analyze their final writing against the descriptions they've provided 
before having the full picture. It is an exercise on the need to refrain 
from making judgment until we have, as monitors, as much 
corroborated information as we can. 

4:30·5:00 Lecture: Corroborating Evidence and Documents 
Resource: Workshop Manual 

Evaluation 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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DAY 3 FACT-FINDING (continued) 

9:00-9:15 Feedback 

SESSION SEVEN: FACT-FINDING 

Objective: 

9:15-10:00 Exercise: Role Play (Trainer and trainer) 
Victim and family of a victim of torture to be interviewed by the 
participants. Work with participants on techniques of interviewing. 
Note: during the exercise, include example of hearsay in the 
demonstration 

10:00-11 :00 Discussion: Trainers review interviewing practices, including 
defining and identifying hearsay. How much proof do you need? 

11 :00-11 :30 Coffee Break 

11 :30-12:00 Lecture: Getting the Government's Version of the Case 
Resource: Workshop Manual 

12:00-1 :00 LUNCH 

SESSION NINE: DOCUMENTATION 

Objective: Discuss human rights documentation and introduce models of 
documentation. 

Presentation: What is documentation? 
• The need for documentation 
• Defining the scope 
• Standard formats and intake forms 

Exercise: Designing formats for accuracy and completeness 

Presentation and Discussion: Data Storage and Retrieval 

Comparative Example: Documentation of human rights violations in Palestinian 
human rights groups. 

EVALUATION 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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DAY 4 BACK TO THE REAL WORLD 

SESSION 10: DEVELOPING A MANDATE AND DEFINING THE WORK OF 
YOUR ORGANIZATION 

Objective: To discuss the role of mandates in human dghts organizations. 

Presentation: Role of Mandates 
Resource: "Human Rights Institution Building: A Handbook on Establishing and 

Sustaining Human Rights Organizations," CeShra, p. 4. 

Questions that organizations ask themselves when developing a mandate: 

What does your organization do? 
What are its primary goals and objectives? 
Why is the group necessary? 
Who does the group serve? Who are the members? 
What does it do, where and when does it do it? 

Discussion: Obstacles and Implementation 

Participants make two lists: one list of factors which could help them in their 
human rights monitoring and documentation in daily work, and one of factors 
which could be obstacles. Ask the group to compare their lists. Do any of the 
things in the "help" list overcome things in the "obstacle" list. How can we deal 
with the obstacles? the objective is to help the participants to start thinking about 
ways of strengthening their monitoring work. 

Comparative Example: How AI-Haq developed a mandate? How is the 
Jerusaiem Center for Human Rights Developing a Mandate? 

EVALUATION (including interests for follow-up assistance, further 
information) 

PRESENTATION OF CERTIFICATES 

Freedom House: Workshop on Human Rights Monitoring 
and Documentation in Morocco 
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"What is the next step after monitoring and documentation? The 
local and international mechanisms, tools and reports writings in 
the Protection of Human Rights" 

Workshop 2: Agenda 

Monday 29 th, March 2002 

TIME ACTIVITY 

9:00 First session "towards a unified understanding of 
human rights'" 
Activity includes the participation of every one of the 
participants individually. {The participants were asked 
to comment individually and then in groups on 12 
pictures depicting certain rights} 

10:10 How you classify the rights according to your priorities. 
Short presentation and discussion 
Activity that shows the inter-dependence of rights: 
Economic, Social, Political and Civil. 

11 :15 Coffee break 

11:45 Group work activity" Squares of rights" 
Short presentation on the history of human rights:- -.. 

12:50 Lunch 

14:30 Second session (cont.) 
Torture/Role play 
Short presentation and discussion 

16:15 Coffee break 
I 

16:45 Activity "to comment on the pieces of picture in each 
phase of collecting the whole picture, which leads to a 
groups discussion on capital punishment. 
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30 1 End of the Day. 

Saturday 30th March 2002 

TIME ACTIVITY 

9:00 Follow up/discussion ofthe first 
protocol on capital punishment; 
Activity about adding new rights 
to the Universal Declaration; 

9:30 Third session 
The protection of human rights 
Tools and mechanisms for the 
protection of human rights 

10:30 Coffee Break 
11:00 Case study on how to select the related 

and best procedure within the U.N 
H.R's bodies and thematic procedures. 

12:00 Lunch 
. -.-- . ., . - . 

14:00 U.N. communication procedures 
i I Case study "write a communication to 
I ! the relative procedure" 

15:30 Coffee Break 
16:00 National Tools for the protection of 

H.R.s" "domestic remedies" 
18:00 End of day 
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Sunday 31 th March 2002 

TIME 

9:00 

11:00 

! 12:00 
i 

14:00 

15:00 

16:00 

18:00 

ACTIVITY 

" 

Background on reporting procedures 
Presentation of the reporting 
procedures. 
How to use the U.N human rights 
bodies as an NGO? 
How to write a report? 
How to present the report? 
How to use the report? 

i U.N Human Rights Committees and 
, state obligations. 

Brainstorming on the rights to life as a 
civil and political right "sources of 
information and the interpretation" 

. Presentations on the annual reports of 
different international human rights 
organization 
Amnesty international, HRW, US 
State department 

.: Pfesentation by a Moroccan HR 
lawyer: local remedies; 

Brainstorming and discussion oflocal 
! remedies; 

Presentation of different national 
organization in Morocco. AMDH, 
OMDH, OMP and a specially women 

: organization. 

End of day 
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Monday 01 April 2002 

TIME 

9:00 

II:OO 

II:15 

I 
: II:45 
i 

11300 

ACTIVITY 

Writing Reports 
3 case studies to be used in writing a 
report to 3 local authorities and then to 
different U.N committees 

I 

. Coffee break 

Presentation of the groups and 
discussion 

i 

Evaluation of the training program. 

i lunch 
. End of the training 
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