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Overview

In general, the results of the Environmental Information 
Service's Performance Evaluation Survey indicate a high degree of 
satisfaction among the users of the network with the information 
delivered by the EIS.

For example, forty three percent of the survey respondents stated 
that the information provided was "very relevant" to their 
specific needs. Forty percent stated it was "relevant"; and the 
remainding 18 percent said it was "too early to tell".

Ninety three percent declared that the level of detail of the 
information provided was "just right"; the remaining 7 percent (2 
cases), declared that the information was "too detailed".

Seventy seven percent of the respondents declared that more than 
three people in their office the chance to read the information 
provided. The remaining 23 percent said that only one or two 
people had access to it.

Thirty two percent responded that the information provided by 
the EIS had been used for background or reference material; 27 
percent used the information for problem analysis or evaluation; 
14 percent used the information for policy formulation, and the 
retaining 27 percent indicated that the information was used for 
problem definition (13 percent) and environmental literacy (14%).

The EIS requested suggestions for the improvement of the Service, 
and sixty two percent of the comments received were praise and 
thank you notes.



Information Responses

From September 30, 1988 to January 31, 1991, the Environmental 
Information Service responded to a total of 2l2 individual 
inquiries on a broad range of environmental issues.

From this total of 212 inquiries, 137 contained requests for two 
or more subjects; the remaining inquiries (75) were for one 
subject only. The total number of subjects on which information 
was requested amounted to 466 subjects (this included repeated 
requests for the same subject from different inquirers) .

The majority of the requests received by the EIS during the past 
two and a half years, were for topics related to environmental 
economics and natural resources. Two pieces of information in 
high demand were "Debt for Nature Swaps"; and "Economic and 
Ecological Impacts of Grazing on Amazonian Rainforests".

Inquiries on pesticides, agriculturaD. chemicals and water quality 
categories also ranked high. The most commonly requested titles 
in these categories include: "Possible Toxic and Environmental 
Effects Caused by the Use of Hexazinone & Spike-Tebuthiuron in 
Coca Eradication Programs", and "Limiting Phosphates in 
Detergents and Management of Phosphorous in Water Bodies".

During the past year, most of the inquiries received were related 
to solid and toxic waste management issues. Information on these 
categories included, among others: "Site Selection for Disposal 
of Toxic Waste", and "Solid Waste Landfill Design & Operation 
Practice".

EIS files contain a total of 75 subject titles, which correspond 
to "prepared responses" which were used to answer field requests 
for different topics. These files are made up of approximately 
400 individual documents.



Quarterly Reports

Quarterly Reports on Responses, both in Spanish and English were 
prepared and delivered to USAID Officials and the user network 
every three months. In total, nine quarterly reports were 
prepared and delivered during the life of the program. The last 
quarterly report: Report on Responses Number 9 is included in 
Annex B. It contains 24 responses to inquiries received from the 
month of September 1990 through the month of January 1991. (See 
Annex B).

Semi-Annual Progress Reports

Four Semi-Annual Progress Reports were prepared and delivered to 
the Office of Development Resources, Bureau for Latin America and 
the Caribbean. Each described activities and achievements during 
the period and contained detailed information on procedures, 
responses, trip reports and technical documents, development of 
the user network, lists of subject titles in EIS files, and other 
information included in annexes to the reports.

Clippings

The Environmental Information Service periodically delivered 
packages with selected articles on Environmental Pollution and 
Natural Resource issues that were published in major U.S. 
newspapers. These packages were sent (every two months) to USAID 
Mission Staff (REMS and Environmental Officers) and several 
selected private and public institutions in Latin America and the 
Caribbean.

Consultations

From its inception in the month of September of 1988 to the end 
of the program in the month of January 1991, the Environmental 
Information Service conducted seven in-country consultations. 
Three countries (Ecuador, Peru and Bolivia) were visited in 
February of 1989. This mission made key contacts in the region 
and identified technical assistance needs. Two additional 
consultations were conducted in July and August of that year, the 
first, a consultation with Peru's Office of Evaluation of Natural 
Resources (ONERN) on water quality management issues, and the 
second, a technical assistance mission to the Municipality of 
Quito, Ecuador on urban environmental quality management.

The city of Quito was visited for the third time in the month of 
August of 1990 as a follow-up to the second mission, to support 
the formulation and implementation of the city's urban 
environmental quality management program, with specific emphasis 
on air and water quality management.

Trip reports for all overseas technical assistance missions have 
been previously submitted as annexes in semi-annual progress 
reports.



Other Activities

The Environmental Information Service carried out several other 
activities in the past two and a half years, these included 
meeting with, and providing logistical and informational support 
to, several visitors from abroad:

o German Sarmiento, FUNDEPUBLICO, Colombia
o Livia Benavides, CEPIS, Peru
o Tirso Maldonado, Fundaci6n Neotropica, Costa Rica
o Rodrigo Paz, Mayor of Quito and four members of his

staff, Quito, Ecuador
o Gonzalo Oviedo, Fundacion Natura, Ecuador 
o Mr. & Mrs. Jose Serrulle, Science and Arts Foundation,

Dominican Republic
o Fernando Aguero, Municipality of Tegucigalpa, Honduras 
o Jorge Cabrera, Coordinador CONAMA, Guatemala 
o Luis Parra, Director Oficina de Saneamiento Ambiental,

Ministerio de Salud, Colombia 
o Rafael Valenzuela y Carlos Aranda, Universidad de

Valparaiso, Chile 
o Ricardo Oliveira Neves Executive Director Institute of

Technology for the Citizen, Brazil, 
o D.R. Krishna, Assistant Director for Safety, Central

Labour Institute, Bombay, India

Seminars and Conferences

In the month of November 1990, Carlos Linares was invited to 
speak to a group of local Costarican government officials at a 
workshop on urban development and environmental management at the 
Academy for State and Local Governments, Washington, DC.

In response to an invitation by the USAID Mission in El Salvador, 
Carlos Linares traveled to San Salvador to deliver a speech and 
participate in a panel discussion on urban development and the 
environment at the Annual Conference of the Architect's 
Association of El Salvador.

Carlos Linares participated in a UNEP-sponsored "World Congress 
of Local Governments for a Sustainable Future", held at the 
United Nations in New York City from the 5th to the 8th of 
September of 1990.

In the spring of 1989, the Service was asked to participate in 
the International Solid Wastes and Public Cleansing Association's 
Workshop to be held in Honolulu, Hawai in September of that year. 
To that end the EIS asked Livia Benavides Director of the 
Pollution Control Program of the Peruvian Asociation of Ecology 
and Conservation, to prepare and present a paper on hazardous 
wastes management in Lima at the workshop.
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ENVIRONMENTAL INFORMATION SERVICE
ANALYSIS OF ANSWERS TO 

PERFORMANCE EVALUATION QUESTIONNAIRE

Results of Evaluation

A performance evaluation questionnaire was prepared and delivered 
to the user network in the month of June 1990. The questionnaire 
was resubmitted in the month of September, to give new inquirers 
a chance to respond to the evaluation and remind others who had 
not returned the questionnaire. 265 copies of the questionnaire 
were sent and 39 filled questionnaires were returned to the EIS 
(15 percent of the total).

In general, the results indicated a high degree of satisfaction 
with the information delivered by the EIS.

The questions and a statistical analysis of the answers to each 
question are presented below:

1. Did you ever send an inquiry to the Environmental 
Information Service?

Seventy seven percent of the respondents declared that they had 
sent at least one inquiry to the EIS (30 users in total). The 
remaining twenty three percent declared they had never contacted 
the service.

2. Did you get a response?

Ninety seven percent of those who contacted the service received 
a response to their inquiry.

3. If the answer is no, please indicate date and subject

Only one person claimed to have sent an inquiry (on or about the 
month of February of 1989) and did not get a response. His 
inquiry was on the subject of oil terminals in fragile/protected 
areas.

4. If you did get a response, how long did it take between the 
time you sent the response and the time you received the 
response?

The majority of the inquirers received their response within 
four to six weeks (63 percent). About a quarter received their 
response after 6 to 8 weeks and the remaining 13 percent after 8 
weeks or more.



5. How many inquiries have you sent to the EIS?

The majority of EIS users sent more than two inquiries to the 
service (27 percent sent two or three> and an additional 27 
percent requested information in more than three occasions). 
Forty six percent of the users sent only one inquiry to the EIS.

6. Was the information provided relevant to your specific 
needs?

Forty three percent of the respondents stated that the 
information provided was "very relevant" to their specific needs. 
Forty percent stated it was "relevant"; and the remainder 18 
percent said it was "too early to tell".

7. Was the level of detail of the information provided: too 
detailed, just right or insufficiently detailed ?

Ninety three percent declared that the level of detail of the 
information provided was "just right"; the remaining 7 percent (2 
cases), declared that the information was "too detailed" (the 
explanation given in one of these cases, was that the inquirer 
was a layman and the questions for clarification sent by the EIS 
could only be understood and answered by "the power plant 
engineers").

8. How many other people in your office have had the chance to 
read the information provided?

Seventy seven percent of the respondents declared that more than 
three people in their office had had the chance to read the 
information provided by the EIS. The remaining 23 percent said 
that only one or two people had access to it.

9. How was the information used?

Thirty two percent responded that the information provided by 
the EIS had been used for background or reference material; 27 
percent used the information for problem analysis or evaluation; 
14 percent used the information for policy formulation, and the 
remaining 27 percent indicated that the information was used for 
problem definition (13%) and environmental literacy (14).



10. Suggestions for the improvement of the Environmental 
Information Service or other comments:

Only fifty two percent of the respondents used this space for 
suggestions for the improvement of the service or other comments. 
Sixty two percent of the comments received were praise/thank you 
notes. Some samples of the suggestions/comments appear below:

o Full address of the inquirer (in report of responses)
would be useful; 

o Inform more institutions in (country) about the
service;

o Send a complete list of information available; and 
o Include more information about urban planning and

transportation, emergency services and emergency
responses.
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ENVIRONMENTAL INFORMATION SERVICE 

REPORT ON RESPONSES

-, . Number 9
December 1990

The following is a list of the information responses prepared by 
the Environmental Information Service during the past three 
months (October, November and December). Each entry consists of a 
descriptive title of the response or subject matter, and the 
name, title, organization and country of the recipient.

RESPONSES PREPARED

1. U. S. Park Service Guidelines and Regulations for
Concessions in National Parks: Hotels, Infrastructure and 
Services

Tirso Maldonado
Director, Centre de Estudios Ambientales
Fundacion Neo Tropica
Costa Rica

2. Environmental Regulations for the Pulp and Paper Industry in 
the USA and References for the Study of The Environmental 
Impacts of the Pulp and Paper Industry

Carlos Cardoso Aveline
Presidente
UPAN
Brasil

3. a) Environmental Policy;
b) Natural Resources and Economic Development;
c) APELL, Awarness and Preparedness for Emergencies at 

Local Level; and
d) Hazardous Waste Reduction

Marisol Ferrer de Toledo 
Asistente Ejecutiva - Despacho 
Ministerio de Agricultura y Ganaderla 
El Salvador



4. a) Debt for Nature Swaps;
b) Advisory Support to Non-Governmental Organizations in 

Project Preparation;
c) Economic and Ecological Impacts of Grazing on Amazonian 

Rainforests; and
d) Ecotourism

Sergio Midence
Jefe del Departamento de Vida Silvestre
Direccion de Recursos Naturales Renovables
Secretarla de Recursos Naturales
Honduras

5. References for Enactment of Environmental Legislation in 
Ecuador.

Efraln Perez
Director Ejecutivo
Estudios de Estructura y Administracion de
Estado, (ESTADE)
Ecuador

6. a) Some Basic Principles on Air Quality Monitoring;
b) Recycling Domestic and Industrial Waste;
c) Economic and Ecological Impacts of Grazing on Amazonian 

Rainforests; and
d) Design and Operation of Sanitary Landfills.

Jaime Ayala Ramirez
Director Ejecutivo
Fundacion Segunda Expedicion Botanica
Colombia

7. Oil Transportation and Oil Spill Cleanup on Marine 
Environments.

Lucy Castillo 
Librarian

. . Belize Center for Environmental Studies
Belize

8. a) Impacts of Mercury on Aquatic Life and Environmental
Impacts of Gold Mining; and

b) Economic and Ecological Impacts of Grazing on Amazonian 
Rainforests.

Lou Ann Dietz
Brazil Program Officer
WWF/CF, Washington, DC
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9. a) Some Basic Principles on Air Quality Monitoring;
b) Fundamentals of Air Pollution; and
c) Complete List of EIS Responses.

Kara Paige
NGO Program
World Resources Institute
Washington, DC

10. a) Environmental Impacts of Hydroelectric Projects;
b) Environmental Impacts of Open-pit Coal Mining and Coal 

Powered Generation of Electricity;
c) The Safe Disposal of Hazardous Wastes; and
d) Design and Operation of Sanitary Landfills.

Ing. Amor Parera Bahi
Coordinador de Proyectos Termoelectricos
Comision Federal De Electricidad
Mexico

11. a) Oil Transportation and Oil Spill Cleanup on Marine 
Environments;

b) Economic and Ecological Impacts of Grazing an Amazonian 
Rainforests;

c) Water Quality Criteria; and
d) Wetlands Protection

Jose Forestieri Marin 
Assistente Programa Conservacion 
Fundacion Natura (Guayaquil) 
Ecuador

12. Environmental Impact Statements

Miguel A Rivera 
Presidente 
Rivera y Associados 
El Salvador

13. a) The Safe Disposal of Hazardous Wastes;
b) Environmental Impacts of Hydroelectric Projects; and
c) Petroleum Development Impacts on Land Environments

Carlos Vargas Bejarano
Jefe Division Saneamiento Ambiental
Corporacion Autonoma Regional de las
Cuencas de los Rios Bogotci, Ubate y Suarez
Colombia
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14. a) Debt for Nature Swaps; and 
b) Water Quality Criteria

Dr. Pablo Martinez Chiriboga 
Director Municipal de Higiene 
Municipalidad de Quito 
Ecuador

15. United Nations Consolidated List of Banned and Restricted 
Pesticides

Roberto Castro Cordoba
Director, Departamento de Sustancias Toxicas
y Medicina de Trabajo
Ministerio De Salud
Costa Rica

16. a) Serious Reduction of Hazardous Waste; and
b) Creating a Hazardous Waste Management Program in a 

Developing Country

Kathleen List
Vice Consul, US Consulate General,
San Diego, for The Movimiento Ecologista de
Baja California, Mexico

17. a) Debt for Nature Swaps;
b) Ecotourism;
c) Setting Environmental Standards; and
d) Recycling Domestic and Industrial Wastes

Jaime Bustillo Pon 
Especialista Manejo Ambiental 
Secretaria de Recursos Naturales 
Honduras

18. a) Impacts of Mercury on Aquatic Life and Environmental
Impacts of Gold Mining; and

b) Economic and Ecological Impacts of Grazing on Amazonian 
Rainforests

Thomas Moore
Centre Eori de Investigaci6n y Promocion
Regional
Peru

19. References and identification of key individuals and 
institutions to be invited to Disposal of Hazardous 
Chemicals Conference in Ecuador

Cherie Baglin
Drug Enforcement Agency
Department of Justice
USA
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20. a) Natural Resources and Economic Development;
b) Ecotourism;
c) Country Environmental Studies: Annotated Bibliography 

of Central American Countries

Jorge Cabrera
Coordinador,
Comision Nacional del Medio Ambiente
Guatemala

21. Ecotourism

Denise Scares
Environmental Education Specialist 
Institute Estadual De Florestas de Minas 
Gerais, Brazil

22. a) The Impacts of Plastic Waste on Marine Life;
b) Planning an Environmental Education Program; and 

Ecotourism

Mario Delgado Malagon
Director Ejecutivo
MAMMA
Republica Dominicana

23. a) Debt for Nature Swaps;
b) Ecotourism; and
c) Natural Systems for Waste Management and Water 

Treatment

Jenaro Ruiz Chacon
Asistente Presidencia
Institute de Fomento y Asesoria Municipal
Costa Rica

24. a) Recycling Domestic and Industrial Waste;
b) Safe Disposal and Handling of Obselete Pesticides;
c) Site Selection for Disposal of Toxic Waste.

Repidisca 
Biblioteca 
CEPIS 
Peru
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