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Narrative 

This Btate-of-the Art project conducted by Practical
Concepts Incorporated Is the first step in a TA/UM
effort to develop a project using two-way audio cmunim
cations for delivering social services In the rra a 
of developing countries. The contractor was asked to survey all social selce projects whidi have or are
using media for two-way interaction betreen central]41
headquarters and field personnel. 

The final report went well beyond what was originally
asked for in the contract. Particularly, the econcmicanalysis was such ore detailed than was requested and 
nmt necessarily of the highest uti1ity to us since so111117asumptions had to be Mde in ordering the datm thiafew conclusions could ligitimately be drawn. The aurve,workmfas comprehenaive and well. done. The report provided
the aolld conceptual background upon which a future full 
scale demonstration in an LDC can be based. 

The contract report was not intended for distribution betondTA/=R. A meeting will be held with health officials.ruregional bureaus in February to discuss the conclusionsof the report and the proposed folloon project. 
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