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EXECUTIVE SUMMARY 

INTRODUCTION 

Through the Somalia Program Support Services (SPSS) activity, International Business and Technical 

Consultants, Incorporated (IBTCI) conducted a perceptions survey in Somalia in July, August and 

September 2016 for the U.S. Agency for International Development (USAID). The goal of the Somali 

Perceptions Survey (SPS) was to provide USAID/Kenya and East Africa (KEA)/Somalia Office 

(USAID/Somalia) with relevant, accurate, and current information to inform USAID’s policy and 

project implementation. Through the survey, covering Somaliland, Puntland, the Emerging Federal 

States (EFS) and Mogadishu, respondents provided their opinions and perceptions on key political 

themes and priorities. For the purpose of analysis, findings for Somaliland are presented in this draft 

report.1   There have been few other population-based surveys in Somaliland, making it difficult for 

the international community, including USAID, to understand and support in-country priorities. The 

Somali Perception Survey – Somaliland (SPS) provides much-needed information focused on key areas 

of governance, including access to information, political interest and efficacy, trust in institutions, 

democratic norms, and participation. 

METHODOLOGY 

SPSS collaborated closely with USAID/Somalia to develop and implement the survey through IBTCI’s 

subcontractor, Data and Research Solutions (DARS). The IBTCI SPS team managed the development 

of the survey questions and questionnaire and supervised the testing of questions and the instrument 

by DARS. The SPS team then revised the questionnaire for USAID/Somalia approval. DARS 

implemented the survey in July and August 2016. Because the initial sampling in Somaliland involved 

mostly rural settlements, which potentially limited the generalizability of the survey findings to all of 

Somaliland, SPS selected additional urban settlements. DARS surveyed nine new urban settlements in 

September 2016, and the data from these settlements replaced those from nine previously surveyed 
rural settlements. 

This report presents information about the views and experiences of 526 Somalilanders (265 men and 

261 women). As an important note, the sampling calculations for the SPS were based on the ensuring 

a representative sample for the four areas as a whole; accordingly, findings for Somaliland presented 

in the below analysis are not fully generalizable for Somaliland.2  The report examines common 

sentiments identified across Somaliland as well as variations in perceptions, reported behavior, and 

preferences. The analysis considers how attitudes relate to political and life experiences and identifies 

variations associated with sociodemographic characteristics such as gender, age, urbanization, income, 

and education. When possible, the report compares the survey results to average Round 6 

Afrobarometer findings (2014-2015) about people across sub-Saharan Africa. 

FINDINGS AND CONCLUSIONS 

This report identifies and analyzes the views and experiences of respondents based on five themes: 

access to information, political interest and efficacy, trust in institutions, democratic norms, and 
participation and citizenship.  

Access to Information 

Respondents have three main daily sources of information. Respondents are either daily television and 

social media users, daily radio listeners, or use face-to-face methods daily. Radio is the main source 

for information across Somaliland, with almost half of respondents (48%) noting that they use the radio 

daily for news and information. A third of respondents watch television daily. Around a quarter of 

                                                           
1 A separate draft report covers the findings for Puntland, the Emerging Federal States (EFS) and Mogadishu. 
2 Given the small sample size relative to the population of Somaliland, findings are not statistically significant at 

the 95% confidence level as is the case for the full survey; in a Somaliland only sample, a minimum of 1,100 

interviews is required.  If the design effect of 1.5 is further applied as was the case in the original survey design, 

SPSS would recommend around 1,650 interviews be conducted in Somaliland only to ensure a representative 

sample with 95% confidence and a 3% margin of error.  
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respondents access social media sources of information (SMS, news websites, messaging applications, 

social and other internet sites) daily. Respondents in Somaliland who access social media also tend to 

be daily television watchers. The two most-watched television stations for news and information are 

Horn Cable Television (HCTV) and Somaliland National TV. The BBC and Radio Hargeisa are the 
most-listened-to radio stations. Foreign radio is generally trusted more than local radio. 

Respondents also report using a variety of face-to-face methods (the mosque, clan elders, family 

members, tea shops, khat-chewing clubs, and marketplaces) to gather information about politics. The 

respondents who use these methods daily or a few times a week are not likely to be daily television 

watchers or social media users, and few are daily radio listeners. The mosque is the most used source 

for information in Somaliland, with 49% using it daily. The mosque is also the most trusted source, 

with 60% of respondents noting a lot of trust. 

How people in Somaliland get their information is strongly influenced by gender, urbanization, income, 

and education. Men, urban residents, higher-income respondents, and more educated respondents 
report higher levels of television and social media use. 

Respondents believe the media are generally effective in exposing corruption. Residents are evenly 

split on whether too much reporting on negative events harms the country or whether the media 

should consistently report on government mistakes and corruption. On the other hand, respondents 

see media ethics as problematic, with more than a third asserting that the media almost always or 
often print or report things that they know are not true. 

Political Interest and Efficacy 

A majority of respondents pay substantial attention to and are interested in politics. Almost 70% 

discuss politics with their friends and family. However, two-thirds of respondents do not think that 

they understand politics, and about 15% pay no attention to politics. Self-reports of not paying 

attention to politics are higher among women than men, rural versus urban residents, and respondents 

with lower incomes and education levels. The sense of not understanding politics is only slightly 
stronger among women than men. 

A narrow majority of Somaliland respondents asserted the need to be very careful in dealing with 

other people, but 45% felt that most people could be trusted. Almost all respondents felt that they 
are treated fairly compared to other Somaliland citizens. 

Somaliland respondents generally know who holds particular positions in different executive-branch 

institutions at various levels of their government. However, there is little knowledge of Somali leaders 

outside of Somaliland, and few people could name the person who represents them in the Somaliland 
parliament.  

Respondents expressed a belief that they can make a difference in politics. Survey respondents 

reported high levels of belief in their own political efficacy, with 44% stating they would have “a lot” 

of influence if they tried to make real change on a political issue and 37% stating that they would have 

“some” influence. The survey also asked respondents to whom they would turn to influence politics; 

the most common responses were local leaders such as clan elders, district council members, family 
members, city government leaders, and religious leaders.  

Trust in Institutions 

Respondents see the security situation in their local area as good, with 71% rating their security as 

very good and 77% noting that their security had improved a lot in the last four years. However, when 

asked about the incidence of a variety of “security incidents” in their families in the last year, 11% of 

Somaliland respondents noted that they had had items stolen from their home, and 6% reported that 

someone in their family had been physically attacked. Four percent had been affected by a shooting or 

bombing nearby, and 2% of respondents had had one or more people in their family killed in the past 

year.  
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Nonetheless, respondents expressed the opinion that the country is heading in the right direction and 

saw their economic conditions as good and improving. A narrow majority emphasized getting things 

done, even if citizens have no influence. When the survey rephrased the question through the 

metaphor of parenting, almost three-fifths (58%) agreed that “The government is like a parent; it 

should decide what is good for us” rather than viewing the government as “an employee that citizens 

should tell what to do.” 

Respondents assess the 2010 Presidential election as more fair than the 2005 Parliamentary election. 

A majority of respondents assess both as very or somewhat fair; few saw these electoral processes as 
unfair. Somaliland respondents know little about the formation of federal states in Somalia.  

Respondents are generally satisfied with the service providers in their area. When asked, a majority 
of the population asserted that they are willing to pay taxes in order to get services.  

When asked how much they trust a list of institutions, Somaliland respondents reported the highest 

levels of trust (above 70%) for the Somaliland Army, the government, and the police. Respondents 

also expressed considerable trust in clan elders (72%). Trust levels were slightly higher for the House 

of Elders (69%) than the House of Representatives (63%). At the same time, respondents reported 

much less trust in the Member of Parliament (MP) representing their local community and generally 

showed less trust in the formal institutions closest to them. Fewer than half (42%) reported a lot of 

trust in their District Council. This same pattern of declining levels of trust moving from the Central 

Government to Regional Government and District Councils was evident in responses pertaining to 

spending “tax revenue on providing the services needed by the people.” 

Democratic Norms  

Somaliland respondents reported a preference for democracy over non-democratic government, but 

the strength of this preference was weaker than in other sub-Saharan African countries, as reported 

in the Sixth Wave of Afrobarometer. Support was stronger for general democratic principles, ranging 

from elections and protection of minorities to socioeconomic principles such as government providing 

for basic needs. Respondents showed the lowest levels of support for freedom to criticize the 

government, which only slightly more than a third of respondents saw as very important. When asked 

to choose, respondents prioritized the protection of individual rights over clan rights. 

Somaliland respondents are less enthusiastic about political parties. Over half (56%) supported 

restrictions on the number of parties rather than wanting many political parties to ensure choice in 

governance. When asked positive questions about their level of support for a variety of options 

concerning political parties (ranging from no limits to no parties), respondents were simultaneously 

most supportive of no limits and limiting the number of political parties to just a few large ones that 
have supporters in all regions. 

Respondents agree with the merits of a wide variety of both democratic and non-democratic methods 

of governance for the country. The most popular option, approved of by 82% of respondents, is a 

system of elections with universal voting. Somaliland respondents would also support governance via 

Amir and Shura Councils (51%). On balance, respondents rejected strong leaders who do not consider 

election results. Respondents were split on questions concerning the desirability of different balances 
of power between the central and state governments. 

Just over half of respondents supported the government’s right to prevent the media from publishing 

things that it considers harmful to society versus expressing support for media freedom. 

Participation 

The SPS presents evidence that Somaliland respondents are active in politics. A plurality of respondents 

(the largest group of respondents – but less than 50%) noted that they had attended community 

meetings and joined together to raise issues of concern in the last year. However, under a quarter of 

respondents had participated in district council meetings in the last year. Few respondents reported 
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engaging in protest behaviors such as refusing to pay a tax, attending a demonstration or March, or 
using force for a political cause.  

Many respondents described themselves as leaders or members of voluntary associations and 

community groups, with a third of respondents reporting being active members and 12% being leaders 
of an association. 

Somaliland respondents share some common perspectives on citizen responsibilities, particularly in 

terms of high levels of support for voting and paying taxes. Similar to questions about the media, 

respondents expressed relatively weak support for citizen criticism of government as something that 

good citizens should do. Only a fourth of respondents (25%) supported criticism in general terms, 

whereas levels of support were higher for more concrete forms of criticism by citizens, such as 

complaining to government officials when public services are of poor quality (57%). An absolute 

majority of respondents concurred that good citizens “should agree with the majority in the 
community” and should attend community meetings. 

The majority of respondents asserted that they are proud to be called Somalilanders. Respondents 

provided further evidence of strong ethnic pride through responses to questions contrasting clan 

identity and identification as a Somali. Fifty-one percent of respondents chose Somali or mostly Somali 

identity over their clan. However, a subset of respondents (15%) identified only as a member of their 

clan. 3  Comparing the SPS results with those of Round 6 Afrobarometer surveys in sub-Saharan Africa 

shows that clan identity remains comparatively strong in Somaliland, respondents chose a broader 

identity (ethnic Somali) over clan identity at lower rates than the aggregate figures for sub-Saharan 
African countries where Africans were asked to choose between national and ethnic identity.   

Some of the respondents (8%) had lived abroad, returning after residing in neighboring countries for 

a few years. While respondents suggested that this period abroad had had substantial effects on their 

political views, this was not readily apparent in terms of responses about democratic values such as 
support for democracy. 

                                                           
3 Somaliland respondents were likely to have interpreted this question as considering two levels of ethnicity; 

identification as Somali or as a member of their clan; these choices are then not parallel with those used in 

Afrobarometer which asked about national or ethnic identity.  Somaliland respondents were asked separately 

about pride in a national identity; in that question the term Somalilander was used. 
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I. INTRODUCTION 
This report presents the findings and conclusions of the Somali Perceptions Survey (SPS) conducted 

by International Business and Technical Consultants, Inc. (IBTCI) through Somalia Program Support 

Services (SPSS) for the U.S. Agency for International Development (USAID) for respondents in 

Somaliland. The goal of the SPS was to provide relevant, accurate, and current evidence to inform 

USAID/Somalia’s policies and projects, with a focus on the opinions and perceptions of Somalis and 

Somalilanders about key political themes and priorities in this period of transition. The poll was to be 

as representative as possible of the population of Somalia in four geographic regions: Somaliland, 

Puntland, the Emerging Federal States (EFS), and Mogadishu.  Through IBTCI’s subcontractor, Data 

and Research Solutions (DARS), IBTCI designed and implemented a public opinion poll to gather these 

data. For purposes of analysis, this report presents on findings and conclusions for Somaliland only.  A 
separate report presents findings and conclusions for Puntland, the EFS and Mogadishu. 

The objectives of the SPS were to: 

● Inform USAID and partner programs and initiatives by identifying citizens’ perceptions and 

knowledge of political systems and processes, access to and trust in various information 

sources, expectations of government and trust in its institutions, and civic engagement; 

● Gather specific information for USAID programs and initiatives and establish a benchmark 

against which USAID and partners can track shifts in public opinion;  

● Collect statistically reliable data on Somalis’ and Somalilanders’ perceptions around identified 

key themes to use for national and international stakeholder planning, monitoring, evaluation, 
learning, and adjusting. 

The specific purposes of the SPS were to:  

● Describe the level of knowledge among potential voters on elections, constitutional review, 

state formation, federalism, and legislature; 

● Inform USAID’s work with media and in support of voter education; 

● Inform USAID’s approaches to improving governance and increasing citizen’s confidence in 

the different levels of government; 

● Provide a baseline level of citizens’ confidence in governance, which USAID will use to inform 

the development of approaches that could mitigate the risk of raising public expectations if 

government can’t deliver; 

● Identify how citizens feel they can participate in political and civic processes and whether they 

think this participation will allow them to influence those processes; and 

● Characterize the qualities people believe make a good citizen and learn what responsibilities 

people bear when being good citizens. 

II. BACKGROUND 
Somaliland has had few nationally representative population-based surveys over the past 25 years. As 

a result, there is a dearth of knowledge about the political views of Somalilanders. This gap in 

knowledge may limit the ability of Somaliland’s leaders and their international partners to understand 

and support citizen priorities.  

Somaliland declared itself to be an independent state in 1991 following the collapse of the Siad Barre 

military government in Somalia and the ensuing civil war. During the 25 years of widespread civil 

conflict since 1991, Somaliland has operated as an independent state with independent Somaliland 

institutions and political processes, although it has not been formally recognized by the international 

community. 

Somaliland held successful direct elections for President in 2010 (the incumbent lost to the leader of 

an opposition political party) and in 2005 held elections for House of Representative, the lower house 
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of the bi-cameral legislature.4 In 2015, Somaliland declared that new elections would be delayed and 
extended the term of the President and the members of the lower house.  

Social cleavages in Somaliland have a substantial basis in clan divisions. These cleavages carry through 

into politics, despite formal regulations that require a broad base for political parties. Larger, wealthier 

clans have more political influence than smaller clans. Somaliland society is also patriarchal, although 

women have made some advances in recent years, including in political life.  

III. METHODOLOGY 
Before designing the questionnaire, the IBTCI SPS team conducted a comprehensive desk review to 

ensure that the planned survey did not duplicate previous surveys and to ideally to design a survey 

that could be linked with future surveys in Somalia and Somaliland, a best practice that contributes to 

building knowledge through research of any type. The team reviewed 17 surveys and other resources 

to provide examples and templates for the questions included in the SPS. The SPS questionnaire 

benefited from the combination of design principles and findings extracted from these past surveys. 

Survey construction particularly benefitted from the long experience of the Afrobarometer’s polling 

in sub-Saharan Africa.5  DARS pilot tested the survey instrument between June 1 and June 14, 2016, 
and the SPS team validated and finalized the questions and questionnaire based on pilot test results. 

Annex A contains a detailed description of the sampling strategy, data quality control methods, data 

analysis plan, development of weights, substitution analysis, and correlation analysis used in the SPS.  

Few data are available on Somaliland (and Somalia’s) population because the most recent census to 

include Somaliland is from 1987. The SPS team used the best available data, the 2014 Population 

Estimation Survey of Somalia (PESS) from the United Nations Population Fund (UNFPA), to develop 

a sampling frame which the team then used to randomly select 26 Somaliland settlements. Although 

the PESS data is contested, it is the only recent population survey of Somalia. Sample sizes were 

allocated based on probability proportion to population size per region in Somalia. Selection of 

settlements for Somaliland was based on population size and covered all four regions of Somaliland. 

The 26 settlements included 5 in Awdal, 12 in Woqooyi Galbeed, 7 in Togdheer, and 2 in Sool. An 

average of 20 interviews were conducted in each settlement selected for the SPS. An average of 20 

households were selected within these communities through systematic random walk procedures. For 

each household, an individual was selected randomly from all the adult members of each household. 

Female and male interviewers then conducted interviews with gender matched respondents. DARS 

carried out the data collection in Somaliland using these procedures in the selected communities from 
July 11 to August 18, 2016. 

Through random selection of settlements within Somaliland, IBTCI intended to ensure a fair 

distribution of urban and rural settlements, reflecting the overall distribution of urban and rural 

residents in Somalia and Somaliland, which is believed to be 54% to 46%. Unfortunately, random 

selection identified only two urban settlements in Somaliland, which was recognized to be problematic 

as the initial SPS data for Somaliland was overwhelmingly rural. To adjust the balance between urban 

and rural sites, DARS collected additional data from a random sample of nine urban Somaliland 

settlements selected by the SPS team. DARS used these data, collected from September 10-15, 2016 

using the same procedures, to replace data from nine rural settlements randomly chosen during the 

                                                           
4 The upper house, or the House of Elders, or the Guurti, is comprised of clan elders indirectly elected. 
5 The Afrobarometer is a pan-African, non-partisan research network that has conducted an increasing number 

of public attitude surveys on democracy, governance, the economy, and related issues across countries in 

Africa since 1999. Round 6 of Afrobarometer surveys were conducted in 2014 and 2015 in 32 sub-Saharan 

countries that captured the views of more than 49,000 adult respondents. The 33 sub-Saharan African 

countries in Round 6 were: Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Ivory Coast, 

Gabon, Ghana, Guinea, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritius, Mozambique, Namibia, 

Niger, Nigeria, Sao Tome and Principe, Senegal, Sierra Leone, South Africa, Sudan, Swaziland, Tanzania, Togo, 

Uganda, Zambia, and Zimbabwe. See http://www.afrobarometer.org/   
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initial fieldwork. This yielded a final sample of 526 Somalilanders, 265 men and 261 women, ranging 
from ages 16 to above 45 from 11 urban and 15 rural settlements in the four regions.  

During the first stage of analysis, the study team examined main tendencies—the sentiments that were 

common across respondents. Next, the analysis considered variations in respondents’ perceptions, 

reported behavior, and preferences. The analysis considered how respondents’ attitudes related to 

their political and life experiences, and identified correlations between attitudes and characteristics 

such as geographic area, gender, age, urbanization, income, or education. The analysis strategy also 

used correlation analysis to examine possible associations between views, expressed as associations 
between answers to questions. 

The text below discusses variations only when they are large and significant. There is no discussion of 

findings where demographic differences had little effect on Somaliland respondents’ views, in the 

interest of space, clarity, and to avoid detraction from areas where there are interesting and substantial 

differences among respondents. However, the analysis notes when correlations had weak or no 

results. 

LIMITATIONS 
The survey design had the following three limitations: 

1. The sampling was designed for a representative survey of four areas of Somalia. This sampling 

strategy did not lead to a representative sample for Somaliland. The findings of the SPS survey 

while interesting and important should thus not be generalized to all of Somaliland.6    

2. The population frame for SPS excluded nomads and internally displaced persons (IDPs). The 

views of these two types of Somalilanders are thus not included in the data.7 

3. The SPS questionnaire used or modified items from Round 6 Afrobarometer surveys 

conducted in various sub-Saharan African countries in 2014 and 2015. However, SPS made 

modest changes to the Afrobarometer questions and answer options. These changes and 

other technical differences in survey design and implementation limited potential comparisons 

of the SPS results with Afrobarometer survey results. For example, in SPS, the order of answer 

options ran from “very effective” to “very ineffective,” which may have made positive answers 

more likely in SPS than in the Afrobarometer surveys, which offered the response options in 

the reverse order. The Afrobarometer instrument also consistently offers respondents an 

explicit “don’t know” option, whereas the SPS, at USAID’s request, did not include “don’t 

know” as a choice. At USAID’s request, the report compares findings from Somaliland to the 

average of the over 49,000 respondents from the Afrobarometer’s polling in Round 6 in 32 

sub-Saharan countries. 

IV. FINDINGS AND CONCLUSIONS 
This section presents findings based on five key themes that are relevant to understanding the views 

and understanding of politics and governance of Somalis in Somaliland. The five themes (and organizing 
sub-sections) are:  

1. Access to Information 

2. Political interest and efficacy 

3. Trust in institutions 

4. Democratic norms 

                                                           
6 For a Somaliland only sample, in keeping with the population estimates and design of the original survey, the 

recommendation would be to conduct a minimum of 1,100 interviews.  If the design effect of 1.5 is applied as 

in the full survey, the recommendation would be to conduct around 1,650 interviews in Somaliland only to 

ensure a representative sample with 95% confidence and a 3% margin of error.  
7 Please see Annex A for further detail on urban, rural, nomad and IDP population breakdown per region.  Per 

the population estimates used for this study, around 30% of the population of Somaliland is considered nomads 

or IDPs. 
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5. Participation 

Each of the five thematic sub-sections includes descriptive data from the survey and conclusions drawn 

by the SPS team based on these findings.  

IV.1 ACCESSS TO INFORMATION 
A key area of USAID interest is Somalilanders’ sources of information about politics. The SPS asked 
multiple questions to explore this topic: 

 The types of media that respondents use to get information about politics;  

 How often respondents use these media sources; 

 Respondents’ views on the trustworthiness of these sources;  

 What they use these sources for; and  
 Other questions about the roles of the media in Somaliland.  

Sources of Information 

Question 5 asked respondents how often they accessed 17 different information sources “to get news 

and information on politics in this country” (See Annex C Figures 1.1 – 1.14). The analysis focused on 

the sources used most often, grouping answers of “every day” and “a few times a week” together. 

The analysis also examined the proportion of respondents that “never” use these sources. The 
majority of respondents used one of these three response categories for all media sources queried.  

Question 6 complemented Question 5 by asking, “How much do you trust each source to give you 

truthful news and information on politics in this country?” (See Annex C Figures 2.1 – 2.16). The 

analysis of trust in media sources focuses on four response categories: “a lot,” “somewhat,” “not at 
all,” and “do not get information from this source.” 

Television and Radio: Two of the main sources of information used by Somaliland respondents are 

television and radio. The survey asked about state-owned television and private television separately. 

A third of respondents, respectively, are daily state and private television viewers, and 15% and 13% 

view state and private television a few times a week. Roughly two-fifths of respondents report never 

viewing state (40%) or private (38%) television. Trust in state-owned television is higher than private 
television; 39% of respondents reported a lot of trust in state television compared to 33% for private.  

Key Questions 

Q5: I’m going to read a list of sources of news and information. For each source that I mention, please 
tell me how often you use it to get news and information on politics in this country. 

Q6: How much do you trust each source to give you truthful news and information on politics in this 
country? 

Q7: Which television channel do you watch most often to get news and information on politics? 

Q8: Which radio station do you listen to most often to get news and information on politics? 

Q10: Now I would like to ask about how much you trust foreign radio stations like the British Broadcasting 

Corporation (BBC) and Voice of America (VOA) for truthful information, compared to local Somali radio 

stations. Do you have more trust, about the same trust, or less trust, in foreign radio stations compared 

to local Somali radio stations? Is that a little or a lot more/less trust? 

Q11: Do you use the internet or mobile apps to: (i) Get information about political changes that affect 

the future of this country? (ii) Express your opinion about political issues? (iii) Get information about 

opposing political opinions in this country? 



12 

Daily television viewing for both state and private 

stations rises steadily with income. Seven percent 

of those with incomes of less than 50 U.S. dollars 

(USD) per month watch state television daily (and 

9% of those with comparable incomes watch 

private television), while 67% of those who earn 

400 USD or more per month watch state 

television every day (and 62% watch private daily). 

Higher levels of education also have a positive 

association with daily television viewing for news 

and information. Trust levels rise steadily and 

substantially with income and education for both 

state and private television. On the other hand, 

there are gender differences in levels of trust. 

Whereas two-thirds (67%) of men trust state 

television “a lot,” only 14% of women expressed 

this level of trust; over a third (35%) of women 

expressed “no trust” in state television compared 

to only 4% of men. This gender pattern was similar 

for private television. A majority (61%) of men but 

only 8% of women reported a lot of trust in private 

television, while 34% of women but just 5% of men 

reported no trust in this source.  

 

Figure 1: State TV Viewership Frequency by Age, Gender, Urbanization 

 

State-owned television channels 49%

Privately owned television channels 48%

State-owned radio stations 62%

Privately owned radio stations _

Mosque 63%

Friends and family 50%

Clan Elders 36%

Women’s organizations and leaders 16%

Tea shops 42%

Market Places 58%

Khat chewing clubs 38%

SMS Subscription 49%

News websites 32%

Messaging apps like Whatsapp 31%

Social media like Facebook or Twitter 35%

Other internet sites 30%

Newspapers 22%

Table 1: Frequency of Use for Different 

Media Sources (Daily + A few times a 

week) 
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Figure 2: Private TV Viewership Frequency by Age, Gender, Urbanization 

 

Almost half (48%) of respondents reported listening to state-owned radio daily, and 14% reported 

listening a few times a week. A higher percentage of women (58%) listen to state radio daily versus 

men (37%). One-fourth (24%) of respondents reported never listening to state radio. Trust in state-

owned radio (50% a lot and 18% somewhat) is higher than for state television (39% a lot and 16% 

somewhat). The gender difference in trust is much lower for radio than for television; large 

percentages of both men (58%) and women (42%) have a lot of trust in state radio, and just 8% of men 

and 15% of women reported no trust in this source. Because private radio stations are not legal, there 

are no private radio stations in Somaliland. As with television, greater daily radio listening is strongly 

associated with rising income and somewhat associated with rising education levels. Trust also rises 

modestly with higher income, but there are no clear relationships between education levels and trust 
for state radio. 

State-owned and private television and state radio together can be thought of as the conventional 

media in Somaliland. The respondents who use these sources for news and information are also the 
ones who express high levels of trust, with a correlation coefficient between use and trust of .81. 
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Figure 3: Radio Listenership Frequency by Age, Gender, Urbanization 

 

Most Watched Television Station: For those who reported watching television, the SPS asked 

which channel they watched most often to get news and information on politics (Question 7). Although 

respondents reported watching ten different stations overall, two stations dominated as the most 

watched: the private Somaliland-based Horn Cable Television (HCTV) channel (27%), closely followed 
by the state-owned channel, Somaliland National TV (26%) (Annex C Figure 3).  

Most Listened to Radio Station: Larger numbers of respondents reported listening to radio 

stations than watching television. Question 8 asked “Which radio station do you listen to most often 

to get news and information on politics?” High proportions of survey respondents reported listening 

to only two stations: the BBC (46%) and Radio Hargeisa (28%) (Annex C Figure 4). In addition, 4% 

listened most to the VOA. Slightly more men than women reported listening most frequently to the 

BBC for news and information (44% to 39%), but many more women reported listening to Radio 
Hargeisa most frequently (37% of women compared to 20% of men). 

Trust in the BBC and VOA: Question 10 asked “About how much do you trust foreign radio 

stations like the British Broadcasting Corporation (BBC) and Voice of America (VOA) for truthful 

information, compared to local Somaliland radio stations?” Forty percent of respondents had a lot and 

29% had a little more trust in foreign radio stations than local Somaliland stations (Annex C Figure 5). 

Men (42%) were slightly more likely to have a lot of trust in foreign radio stations compared to women 

(38%). Few respondents expressed “a little” (3%) or “a lot less” trust (8%) in foreign radio. Reports 

of “a lot of trust” in foreign radio rose with higher income and higher levels of education. Those with 

the most income and education in Somaliland tended to be less likely to report “a lot less” trust. 

(However, university-educated respondents and those earning above 400 USD a month deviated from 
this trend and expressed less trust than the cohorts immediately adjacent to them.) 

Newspapers  

Overall readership of newspapers for political information was low, with 62% of respondents noting 

that they never use newspapers as a source of information. This was especially the case for women 

(71%). Just 11% of respondents read newspapers daily, and another 11% read newspapers a few times 
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a week for news. Male respondents aged 45 and above were twice as likely to read newspapers as the 

average respondents. Respondents with higher incomes also were much more likely to read 

newspapers daily or several times a week (68% of those with incomes of 400 USD and above compared 

to 8% of those with incomes of 50 USD or less), while lower-income respondents were more likely 

to never read newspapers (87% of the lowest cohort compared to 32% of the highest). Five 

newspapers were the most read: Geeska Africa, Haatuf, Jamhuuriya, Ogaal, and Hdba kii aan helo. Of the 

172 respondents in the sample who reported reading newspapers, between 8% and 12% cited one of 

these five newspapers as their most read newspaper. Trust in newspapers was low, with 38% of all 

respondents (including 56% of women and 46% of rural residents) not trusting newspapers at all. 

Respondents above 45 were more likely to express “a lot” of or “some” trust (25% and 23%, 
respectively) in newspapers. 

Face-to-Face Sources of Information 

Substantial percentages of respondents rely on face-to-face sources of information to get news and 

information about politics. About half (49%) of respondents reported daily use of the mosque for 

information about politics (Figure 4). This was the case even for respondents residing in urban areas, 

54% of whom reported using the mosque daily for news and information. Men and women use the 

mosque to a similar degree, but women were a little more likely than men to use the mosque for 

information “occasionally.” One quarter of respondents reported never using the mosque for news 

and information, and this was more likely for men than women (31% vs. 16%). On the other hand, the 

mosque is the most trusted source of information in Somaliland, with 60% of respondents indicating a 

lot of trust. Just 11% have no trust in the mosque as a source of information, and only 9% report they 

do not go to the mosque, with similar levels of non-attendance for men and women. Men reported 

greater trust in the mosque as a source of information than women (65% compared to 55%) and lower 
levels of no trust (5% compared to 16%). 

Figure 4: Mosque Frequency of Use by Age, Gender, Urbanization 

 

Respondents also use a number of other informal sources of news and information on a daily basis, 

including turning to friends and family (27%), clan elders (14%), tea shops (27%), marketplaces (35%), 

and khat-chewing clubs (23%). Only 16% of respondents reported not getting information from friends 
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and family, while 30% reported not using clan elders for information. Only 24% of respondents 

reported never relying on marketplaces for information, but gender differences in marketplace use for 

information were substantial, with 43% of men but 26% of women relying on marketplaces as a source 

of information on a daily basis. Levels of non-use were higher for other face-to-face sources of news 

and information. About half of respondents reported never using khat-chewing clubs (48%), women’s 

organizations (47%), or tea shops (46%). Women (25%) were modestly more likely to use khat-
chewing clubs for daily information than men (20%).  

In terms of trust, about a fourth of respondents expressed a lot of trust in friends and family (26%) 

and clan elders (27%). Relatively few respondents expressed high levels of trust in other interpersonal 

information sources such as women’s organizations and leaders (9%), tea shops (8%), marketplaces 

(16%), and khat-chewing clubs (11%). Thirty-seven percent of women (and 29% of men) in Somaliland 
reported that they did not trust women’s organizations as sources of information at all.  

All of these face-to-face information sources can together be thought of as the traditional media in 

Somaliland. Respondents who use these sources are again the ones who have higher levels of trust in 

them, with a correlation coefficient between use and trust of .66. 

Internet-Based Sources of Information 

Sizeable percentages of respondents use internet-based media to get news and information about 

politics. Somaliland respondents reported daily use of SMS (37%), news websites (20%), messaging 

applications (23%), social media (26%), and other internet sites (20%) for news. On the other hand, 

reported rates of non-use for these sources were high, including 40% for SMS, 55% for news websites, 

56% for messaging applications, 56% for social media, and 57% for other internet sites. All of these 
electronic information sources can together be thought of as social media in Somaliland.  

Women are substantially less likely to use these types of social media sources daily and more likely to 

never use them than men. This gender difference grows moving from SMS to the other types of social 

media. For SMS, 33% of women and 42% of men are daily users, while conversely 37% of men and 43% 

of women never use SMS for information. Over two-thirds (68%) of women but about half (48%) of 

men never use other internet sites, while similar percentages (21% of men and 18% of women) are 

daily users of other internet sites. Large urban-rural gaps also are apparent in the use of all these social 

media sources, with pluralities of urban respondents using internet-based sources daily versus daily 

use rates in the low single digits among rural respondents (with the exception of SMS, which is used 

daily by 15% of rural respondents). Overall, around 90% of rural respondents never use social media 

sources for news, again with the exception of SMS, never used by 67% of those living in rural 
settlements. 

Respondents expressed high levels of mistrust for social media sources of news, with 34% reporting 

no trust at all. Respondents were more likely to express mistrust of news websites than SMS. The 

urban-rural gap in use of these sources is also evident in the levels of trust expressed for social media 

sources of information, with fewer rural respondents reporting a lot of trust and more rural 
respondents reporting not trusting these sources at all compared to urban respondents. 

Somaliland respondents who use these social media sources of information have high levels of trust in 
them, with a correlation coefficient between use and trust of .81. 

Internet Use for Political Information 

Question 11 asked about internet use in a different way through a battery question about different 

purposes for which respondents might use the internet (Figure 5). The question asked “Do you use 

the internet or mobile apps to: (i) Get information about political changes that affect the future of this 

country? (ii) Express your opinion about political issues? (iii) Get information about opposing political 

opinions in this country?” Respondents who reported using the internet tended to use it for all three 

purposes, with almost identical trends across the three. Almost two-fifths of respondents used the 

internet to learn about political changes (39%), express opinions (37%), or gather information about 

opposing political views (37%). Men (with a 20-percentage-point difference over women) and younger 
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respondents were much more likely to use the internet for all three reasons. Urban respondents also 

reported much greater internet use for all three purposes (72%, 68%, and 70%, respectively) than rural 

residents, with only 9% of rural respondents using the internet for information and slightly fewer using 
it to express opinions or get information about opposing viewpoints (8% each).  

Figure 5: Internet Use by Gender, Age and Urbanization 

 
 

Media Role in Countering Corruption 

Respondents shared generally positive responses about whether the news media were “effective in 

revealing government mistakes and corruption in the country” (Question 12). Twenty-five percent of 

respondents described the media as “very effective” in this regard and 43% perceived the media as 

“somewhat effective,” while only 12% described the media as “very ineffective” (Annex C Figure 7). 

The most recent wave of Afrobarometer polls, Round 6, revealed comparable perceptions, with 25% 

of sub-Saharan Africans describing the media as very effective in revealing corruption and 36% 

perceiving the media as somewhat effective (36%). One in ten (10%) of both Somaliland respondents  

and aggregate sub-Saharan African responses described the media as “not at all effective” in revealing 

Key Questions 

Q12: In your opinion, how effective or ineffective is the news media in revealing government corruption in 

this country? 

Q13: Which of these statements is closest to your own opinion:  

Statement 1: The news media should consistently investigate and report on government mistakes 

and corruption. 

Statement 2: Too much reporting on negative events, like government mistakes and corruption, 

only harms the country. 
 

Q14: In your opinion, how often does the new media in this country print or say things it knows are not 

true? 
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corruption, although 20% of Afrobarometer respondents answered “not very effective” compared to 

only 9% of Somaliland respondents . Urban Somaliland respondents were more likely to perceive the 

media as effective or very effective in revealing corruption than rural residents. 

Using a different survey technique, Question 13 asked respondents to indicate which of two 

statements was closest to their opinion, namely whether “news media should consistently investigate 

and report on government mistakes and corruption” (media investigations) or whether “too much 

reporting on negative events, like government mistakes and corruption, only harms the country” 

(negative reporting). Respondents were evenly split between these two options (Annex C Figure 8). 

Men were modestly more supportive of using the media to reveal corruption (50%) compared to 

women (45%). Supporters of media investigations were more likely to perceive that the media were 

effective in combatting corruption (correlation coefficient of .19). Correspondingly, respondents who 

perceived too much negative reporting were more likely to assess the media as ineffective in 
combatting corruption, with a correlation coefficient of -.13. 

Media Ethics 

Respondents’ views about media ethics clustered in the middle of a five-point scale. To assess views 

on media ethics, Question 14 asked “In your opinion, how often [do] the news media in this country 

print or say things [they] know are not true?” (Figure 6). Twelve percent of respondents answered 

“almost always” and 24% said “often.” On the other hand, 21% and 9% of respondents, respectively, 

asserted that the media “rarely” or “almost never” print or say things that they know are not true. 

Responses to this question were not correlated with views on whether the media should investigate 

corruption or whether too much negative reporting harms the country (Question 13). Women were 

more skeptical of media truthfulness than men, with 19% of women asserting that the media almost 

always say things they know are not true compared to 6% of men.  However, 34% of men and 13% of 

women asserted the media often say things they know are not true. Urban respondents were also 

more skeptical of the media, with 30% of urban residents asserting that the media “often” say things 

they know are not true (compared to 18% of rural residents), and 18% of urban respondents asserting 
that the media are “almost always” untruthful (compared to 8% of rural respondents).  

Figure 6: In your opinion, how often does the news media in this country print or say 

things it knows are not true? 
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The Afrobarometer Round 6 surveys asked a comparable question with slightly different wording, 

asking "In your opinion, how often, in this country, [do] the news media abuse [their] freedoms by 

printing or saying things [they] know are not true?" Twenty-five percent of sub-Saharan Africans 

asserted “often” and 10% “always,” representing roughly similar proportions to the Somalilander 

respondents.8 Across sub-Saharan Africa, 20% of people polled asserted the media were “never” and 

33% “rarely” intentionally untrue. Only 9% of Somaliland respondents answered “almost never,” 

suggesting that respondents in Somaliland have substantially less faith in the truthfulness of their media 
than other sub-Saharan Africans.  

IV.1.1 CONCLUSIONS: ACCESS TO INFORMATION 
Somalilander respondents get daily information on politics from a wide variety of sources but can be 

broadly characterized into three groups: daily television and social media users, daily radio listeners, 

and people who get daily news and information about politics through face-to-face methods. How 

respondents get their political information is strongly influenced by gender, urbanization, income, and 

education. Specifically, the SPS identified high levels of television and social media use among men, 

urban residents, and higher-income and more educated respondents. 

Radio is a main source of daily information across Somaliland, with almost half of respondents (48%) 

noting daily use of the radio for news and information. Television use is somewhat lower, capturing 

about a third of the population. Around a quarter of respondents access social media sources of 

information (SMS, news websites, messaging applications, social and other internet sites) daily. These 

social media users also tend to be daily television watchers.  

The two most-watched television stations for news and information are HCTV and Somaliland 

National TV. The BBC and Radio Hargeisa are the most-listened-to radio stations. Foreign radio is 
generally trusted more than local radio. 

A sizable group of respondents reported using a variety of face-to-face methods (the Mosque, clan 

elders, family members, tea shops, khat-chewing clubs, and marketplaces) to gather information about 

politics. The respondents who use these methods daily or a few times a week are not likely to be daily 

television watchers or social media users, and few are daily radio listeners. The Mosque is the most 

used source of information in Somaliland, with 49% using it daily. The Mosque is also the most trusted 

source, with 60% of respondents noting a lot of trust. 

The survey asked respondents to consider the roles the media play in political life in the country. 

Although respondents generally perceived the media as effective in revealing corruption, they were 

evenly split on whether too much reporting on negative events harms the country or whether instead 

the media should consistently report on government mistakes and corruption. Respondents perceive 

media ethics as problematic, with more than a third of respondents asserting that the media almost 

always or often print or say things that they know are not true. 

IV.2 POLITICAL INTEREST AND EFFICACY 
The second theme examines how much interest respondents express in politics, how much knowledge 

they have about politics in Somaliland, and how effective they think they are when they choose to 

engage in politics or have their interests represented. As with the first theme, the survey explored 

this topic through a variety of questions that investigated respondents’ political knowledge overall, 

their knowledge of specific features of their politics, how much they feel they understand politics, and 
how they can express themselves to their representatives or engage in politics. 

                                                           
8 The comparison is inexact as the Afrobarometer surveys prefaced this question with language about media 
abuse of their freedoms, presented a four-point (rather than five-point) scale, and reversed the order in which 
the response options were offered. However, these differences seem likely to lead to more negative views in 
the countries of sub-Saharan Africa compared to Somaliland.  
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Attention to Politics 

 

In response to Question 1, 28% of respondents reported paying a great deal of attention and 38% a 

medium amount of attention “to changes in the political situation in this country.”  Among women, 

34% reported paying a great deal of attention and 29% a medium amount of attention to the political 

situation, compared to 23% and 46%, respectively, for men (Figure 7). Fourteen percent of 

respondents reported not paying attention to politics at all. Rural residents and youth were more 

likely to report paying little or no attention to politics than respondents in urban areas and older age 

cohorts. Attention to politics also rises steadily and sharply with higher incomes and more education, 

while disinterest in politics correspondingly falls. Only 20% of respondents without education 

reported paying a great deal of attention to the country’s political situation, versus 27% of those with 

Koranic or primary education, 34% of those with secondary education, 47% of those with some 

university, and 44% of those with completed university education. Paying a lot or a medium amount 

of attention to politics is not associated with the view that “the government is like our employee” 

(Question 48). 

Figure 7: To what extent do you pay attention to changes in the political situation in 

this country? - Disaggregated by age, gender 

 

Interest in Politics 

A complementary question (Question 4) gauged respondents’ level of interest in politics and 

government affairs. Sixty-seven percent of Somalilander respondents indicated they were very or 

somewhat interested, and only 10% and 11% indicated they were “somewhat” or “very” uninterested 

in politics and government affairs (Annex C Figure 11). Women (36%) were more likely than men 

(18%) to answer that they were “very interested.” As with levels of attention to politics, levels of 

Key Questions:  

Q1: To what extent do you pay attention to changes in the political situation in this country? 

Q4: How interested or uninterested would you say you are in politics and government affairs? 

Q3: When you get together with your friends or family, how often do you discuss political matters? 
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interest in politics appear to increase with income and education. Whereas only a fifth (20%) of 

respondents from households earning less than 50 USD a month reported that they were very 

interested in politics, over half (53%) of those earning 400 USD a month expressed strong interest in 

politics. Similarly, 22% of respondents with no education described themselves as very interested in 

politics compared to 30% of respondents with a secondary education, 46% of those with some 

university education, and 42% of those who had finished university.  

Political Discussions with Friends or Family 

Question 3 asked respondents how often they discuss politics in face-to-face conversations when they 

“get together with friends or family.” Twelve percent of respondents said that they “always” discuss 

political matters with friends or family, 26% reported “often” doing so, and 29% answered that they 

“sometimes” had these discussions (Figure 8). Only 19% reported “rarely” and 12% “almost never” 

having this type of discussion. Women (17%) were more likely to almost always engage in political 

discussions with friends and family compared to men (7%). Urban respondents were also distinctly 

more likely to “almost always” engage, and rural respondents more likely to “almost never” engage in 

political discussions with friends or family. 

Figure 8: Discusses Politics with Family and Friends 

 

Understanding of Politics 

 

When prompted to evaluate their political knowledge, respondents in Somaliland largely agreed with 

the statement that “sometimes politics and government seem so complicated that a person like me 

cannot really understand what is going on” (Question 16). Overall, two-thirds of respondents strongly 

agreed (22%) or somewhat agreed (45%) with this statement, suggesting that many respondents 

Key Question  

Q16: Please tell me how much you agree or disagree with the following statement: Sometimes politics and 

government seem so complicated that a person like me cannot really understand what is going on. 
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believe they do not understand politics (Annex C Figure 13). Only 23% of respondents somewhat or 

strongly disagreed with this statement, expressing the belief that they understand politics well. There 

was only a modest gender difference in responses, with women only six points lower than men in 

strong agreement (that is, 25% of women strongly agreed that they do not understand politics 

compared to 19% of men) and three points higher than men in strong disagreement (with 11% of 

women strongly disagreeing that they do not understand politics well compared to 14% of men). The 

survey findings illustrated large urban/rural differences in perceived understanding of politics, 

disadvantaging rural respondents. However, income and education levels showed no systematic 

association with perceived understanding of politics in Somaliland. Moreover, there was no association 

between perceived understanding of politics and paying more attention to politics (Question 1), the 

view that “the government is like our employee” (Question 48), or perceived likelihood of having 
influence in politics (Question 29).  

Social Trust 

A classic survey question looked at levels of social trust between people in Somaliland. Question 25 

stated: “Let's turn to your views on your fellow citizens. Generally speaking, would you say that most 

people can be trusted, or that you must be very careful in dealing with people?” Forty-five percent of 

respondents answered that most people can be trusted, but 51% indicated the need to be very careful. 

Men (at 49%) were eight points more likely than women (41%) to answer that most people can be 

trusted. Urban respondents expressed more social trust (47% versus 43%) than rural respondents). 

These responses, with 45% of respondents reporting that most people can be trusted, indicate that 

respondents have higher levels of social trust than are found in all other sub-Saharan African countries, 

according to the Afrobarometer Wave 5, asked in 33 sub-Saharan African countries between 2011 

and 2013.  Eighty percent of respondents asserted that generally speaking, you must be very careful in 

dealing with people, and only 18% felt most people can be trusted.9  

Equal Treatment 

Question 58 asked “To what extent do you feel that you are being treated equally compared to other 

citizens in this country?” Fully 68% answered “to a great extent” and 23% to a lesser extent, while 

only 5% perceived fair treatment only “to a limited extent” and 3% “not at all” (Annex C Figure 14). 

Women (73%) were more likely than men (63%) to report being treated fairly to a great extent.  

The Round 6 Afrobarometer surveys asked a somewhat different question about how often people 

are “treated unfairly by the government," using different response options and a different response 

order. Aggregating responses across sub-Saharan Africa, 54% of Afrobarometer respondents reported 

they were “never” treated unfairly, with the next largest set of responses (20%) describing 

“sometimes” being treated unfairly. Eight percent asserted they were “often” treated unfairly and 7% 
that they were “always” treated unfairly. 

  

                                                           
9 Wave 6 of the Afrobarometer dropped the question on social trust. 

Key Questions 

Q25: Generally speaking, would you say that most people can be trusted, or that you must be very careful 

in dealing with people? 

Q58: To what extent do you feel that you are being treated equally compared to other citizens in this 

country? 
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Ability to Name Specific Political Leaders 

When asked about specific political leaders in both Somaliland and Somalia (Question 17), a large 

majority of respondents were able to name key leaders in Somaliland, but respondents had less 

knowledge of leaders outside of Somaliland (Annex C Figure 14). There were persistent gender and 

rural-urban gaps in knowledge of specific leaders across all different leaders. Women and rural 

residents were less likely to know the names of leaders across all these questions. In general, 

knowledge of leaders’ names rose with income and increased education, but these effects were only 

pronounced for less known officials. More well-known leaders are known to such high percentages of 

respondents that there is little variation in knowledge.  

Ninety-five percent of respondents were able to name the President of Somaliland. Knowledge of the 

name of the President of the adjacent Somali geographic area of Puntland fell to 53%, with a huge 

difference between men and women (71% of men knew the name compared to only 34% of women). 

Knowledge of the names of the Presidents of Jubaland, South West State, and Galmudug was low, at 

29%, 20%, and 23%, respectively. The gender gap in name recognition was high and persistent across 

these three names. About half (54%) of respondents were able to name the President of the Federal 

Government of Somalia and over a third (35%) could name the Prime Minister of the Federal 

Government of Somalia, despite the turnover of Prime Ministers over recent years. Three-fourths 
(74%) of respondents did not know the name of their representative in Parliament.  

Political Efficacy  

 

To consider perceptions of their 

influence on political processes, the 

survey asked, “If you tried to make a real 

change on a political issue, how much 

influence do you think you would have?” 

(Question 29). Forty-four percent of 

respondents answered that they would 

have “a lot” and 37% believed they 

would have some influence (Figure 9). A 

small gender gap was evident among 

those who felt they would have a lot of 

influence (46% of men and 42% of 

women). There was also an urban-rural 

gap, with an 11-point difference for “a lot 

of influence” responses, and a 7-point 

gap for “some influence” responses. The 

higher income and education categories 

were modestly associated with greater expectations of influence (a lot or some, and a decline in a little 

influence). A greater sense of political efficacy was not associated with the view that “the government 
is like our employee” (Question 48). 

  

Figure 9: If you tried to make a real change on a 

political issue, how much influence do you think you 

would have? 

Key Questions:  

Q17: Can you tell me the name of [political position title]? 

Key Questions:  

Q29: If you tried to make a real change on a political issue, how much influence do you think you would 

have? 

Q28: If you wanted to have real influence and make a real change on political issues, who would you 

speak to first? And who would you speak to second? 
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Targets of Influence 

Question 28 explored how people in Somaliland thought they could influence politics by asking, “If 

you wanted to have real influence and make a real change on a political issue, who would you speak 

to first? And who would you speak to second?” Interviewers then presented a list of 16 options:  

1. Member of District Council 

2. Member of city government 

3. Member of State Parliament 

4. Member of Federal Parliament 

5. Federal government official 

6. State government official 

7. Clan elder 

8. Religious leader (Ulamaa-u-Din) 

9. Private business leader 

10. Family member 

11. Civil society organization 

12. Peace committee 

13. Member of Parliament 

14. Central government official 

15. Member of House of Elders (Guurti) 

16. Other 
 

Opinions varied greatly. Focusing the analysis on responses given by 10% or more of respondents, 

17% of respondents chose clan elders, 16% chose District Council members, and 12% chose family 

members as their first choice (Annex C Figure 17). Second choices were similar (18% for clan elders 

and 13% for District Council members) but also included city government members (13%) and 

religious leaders (14%). Women (21%) were more likely than men (11%) to first turn to District 

Councils, and men were more likely to first turn to family members (18% compared to 6% of women). 
Eleven percent of women reported they would first turn to peace committees. 

IV.2.1 CONCLUSIONS: POLITICAL INTEREST AND EFFICACY 
In general, the SPS concludes that Somalilanders pay substantial attention to and are interested in 

politics. Almost 70% discuss politics with their friends and family. However, two-thirds of respondents 

do not think that they understand politics, and almost 15% pay no attention to politics. Women, rural 

residents, and respondents with lower incomes and less education are more likely to report “not 

paying attention to politics.” However, the sense of not understanding politics is only slightly stronger 

among women than men.  

A narrow majority of respondents asserted that one must be very careful in dealing with other people, 

but 45% indicated that most people could be trusted. Almost all respondents reported feeling that 
they are treated fairly compared to other citizens. 

Somalilander respondents had generally high levels of knowledge about who holds particular positions 

in different executive-branch institutions at different levels of government in Somaliland. However, 

there was little knowledge of Somali leaders outside of Somaliland. Few respondents were able to 
name their representative in Parliament.  

Somalilander respondents appear to think that they can make a difference in politics. Survey 

respondents reported high levels of belief in their own political efficacy, with a 44% reporting they 

would have “a lot of influence” if they tried to make real change on a political issue, and 37% believing 

that they would have “some influence.” The survey also asked to whom respondents would turn to 

influence politics. The most common responses were local leaders, including clan elders, District 

Council members, family members, city government leaders, and religious leaders.  
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IV.3 TRUST IN INSTITUTIONS  
The third theme examines how respondents feel about the institutions of governance in Somaliland. 

The section begins with security, as one of the core functions of states. The SPS also asked people in 

Somaliland to evaluate their country, situation, priorities, and government; examined their broad 

assessments of the situation in Somaliland today; explored what they say they expect from their 

government; and considered respondents’ assessment of a set of general expectations about 
governance.  

Local Security Conditions and Changes in Security Conditions 

Question 61 asked respondents to evaluate “how good or bad” local security conditions are. Seventy-

one percent of the sample assessed the local security situation as very good (Annex C Figure 21). 

Women (69%) were slightly less likely than men (73%) to rate local security as very good. Urban 

respondents were also somewhat more likely to consider security very good (75%) compared to rural 

residents (67%).  

The survey followed the question about local security with a question about whether security had 

changed and to what extent (Question 62): “In general, would you say that security conditions here 

have improved, worsened, or stayed the same over the past four years? Is that improved/worsened a 

lot or a little?” The majority of respondents reported improvements in security, with 77% reporting 

that security had improved a lot, 13% reporting that it had improved somewhat, and only 2% stating 

that security had worsened somewhat (Annex C Figure 22). Rural respondents were less likely to 

note improved security (67%) than urban residents (87%). 

Family Experience with Security Incidents 

Question 63 asked about a list of security incidents that a respondent or respondent’s family member 

might have experienced during the past year and how often the respondent or anyone in their family 

had experienced these actions (Annex C Figure 23). When asked how often they had had something 

stolen from their house, 8% of respondents reported that they had suffered one theft and 3% reported 

more than one theft. The incidence of theft was more common in rural versus urban areas, with 15% 

of rural households suffering at least one theft. In comparison, Afrobarometer rates for theft were 

higher than those reported in Somaliland. Aggregate Afrobarometer reporting indicates that 28% of 

sub-Saharan African respondents had had something stolen from their household in the past year.  

Physical attacks were noted by 6% of respondents, with rural respondents again reporting more attacks 

than urban respondents (only 2% of whom reported a physical attack in the last year). Afrobarometer 

data show slightly higher rates than in Somaliland, with 6% of sub-Saharan Africans reporting one attack 
and 4% reporting more than one attack in the past year. 

The SPS asked respondents whether they had “been affected by a shooting or bombing nearby.” 

Ninety-six percent reported that they had not been affected by an incident of this type. The 4% (n=31) 

who reported shooting or bombing incidents were all rural inhabitants of Sool, Togdheer, or Woqooyi 

Key Questions:  

Q61:  How good or bad would you describe the current security conditions in your local area? 

Q62: In general, would you say that security conditions here have improved, worsened, or stayed the same 

over the past four years? Is that improved/worsened a lot or a little? 

Q63: Now I will read a list of security incidents that you or someone in your family may have experienced. 

During the past year, have you or anyone in your family: 

 Had something stolen from your house? 

 Been physically attacked? 

 Been affected by a shooting or bombing nearby? 

 Been murdered? 
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Galbeed. Two percent of respondents reported that one or more person in their family had been 
killed in the last year. Almost all of these were from rural Sool (11 of the 38 interviewees there).   

Contrary to what might be expected, perceptions of how or if security has improved in the past four 

years was not shaped by individual experience with violence in the past year.  As noted earlier, a 

majority of Somaliland respondents believed security has improved; those who had experience with 
some type of violence also believed security has improved in the past four years.  

Direction of the Country 

Question 2 asked about the overall direction of the country: “Would you say that the country is going 

in the wrong direction or going in the right direction? Is that a lot or a little?” Over half (54%) answered 

“a lot right” and only 7% answered “a lot wrong” (Annex C Figure 18). Women were more likely to 

report that the country was going in the right direction (62% of women vs. 47% of men).  Notably, 

those Somalilanders surveyed who had something stolen from their home, having someone from their 

household physically attacked, affected by a shooting or bombing nearby, or being killed did not 

significantly shape these Somalilanders’ views of whether the country was going in the right or wrong 
direction. 

Knowledge of Federalization in Somalia 

The SPS asked several questions about the recent process of federal state formation in Somalia, 

including the formation of the Jubaland federal state in August 2013 (Question 39), the South West 

State in November 2014 (Question 40), and the Galmudug state in June 2015 (Question 41). All three 

questions asked, “How much do you approve or disapprove of the process through which the interim 

administration and parliament has been created in _____?” In general, about three-fifths (58%-61%) 

of respondents were not familiar with these processes for the three federal states (Annex C Figures 

31.1 – 31.3). Of those who knew about the federal state formation, the most common perspective 

shared was strong approval (11%-15%), but respondents spanned the full range of responses, with 2%-
5% expressing strong disapproval for each of the three states. 

Key Question:  

Q2:  What about the overall direction of the country? Would you say that the country is going in the wrong 

direction or going in the right direction? Is that a lot or a little? 

 

Key Questions:  

Q39: How much do you approve or disapprove of the process through which the interim administration 

and parliament has been created in Jubaland? 

 

Q40: How much do you approve or disapprove of the process through which the interim administration 

and parliament has been created in South West State? 
 

Q41: How much do you approve or disapprove of the process through which the interim administration 

and parliament has been created in Galmudug? 
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Government Accountability 

The SPS asked about the relative importance of government action compared to accountability (which 

may slow government action). Specifically, Question 44 forced a choice between “It is more important 

to have a government that can get things done, even if we have no influence over what it does” and 

“It is more important for citizens to be able to hold government accountable, even if that means it 

does things more slowly or not at all.” Responses were divided but largely prioritized getting things 

done. Just over half (52%) chose getting things done without influence and accountability, with 58% of 

men and 44% of women taking this position (Annex C Figure 24). Just under half (46%) instead 

supported accountability at the cost of slower delivery (52% of women and 41% of men). Urban 

residents (55%) were somewhat more likely than rural residents (49%) to emphasize getting things 
done.  

Inexact Afrobarometer comparisons show more support for accountability across African countries 

than in Somaliland. Over half (54%) of sub-Saharan Africans emphasize accountability even at a cost to 

slower delivery of government, while 42% assert that it is “more important to have a government that 

can get things done, even if we have no influence over what it does.” The Afrobarometer question 

includes “agree or disagree strongly” options as well as an “agree with neither” option, which makes 
the comparison inexact. 

Another question about government accountability used a metaphor, asking respondents to pick one 

of two views closest to their opinion (Question 48). Specifically, respondents chose between “The 

government is like a parent; it should decide what is good for us” and “The government is like our 

employee. We are the bosses and should tell government what to do.” Fifty-eight percent of 

respondents identified with the “government-as-parent” metaphor, with more women (66%) than men 

(51%) adopting this position (Annex C Figure 25). Forty percent of respondents instead adopted the 

“government-as-employee” perspective, with more rural residents (43%) choosing this option than 
urban residents (36%). 

Perceived Fairness of Elections 

Key Questions:  

Q44: Which of these statements is closest to your own opinion:  

Statement 1: It is more important to have a government that can get things done, even if we have 

no influence over what it does. 

Statement 2: It is more important to have a government for citizens to be able to hold government 

accountable, even if that means it does things more slowly or not at all. 
 

Q48: Which of these statements is closest to your own opinion:  

Statement 1: The government is like a parent; it should decide what is good for us. 

Statement 2: The government is like our employee; we are the bosses and should tell the 

government what to do. 

Key Questions:  

Q44: Which of these statements is closest to your own opinion:  

Statement 1: It is more important to have a government that can get things done, even if we have 

no influence over what it does. 

Statement 2: It is more important to have a government for citizens to be able to hold government 

accountable, even if that means it does things more slowly or not at all. 
 

Q48: Which of these statements is closest to your own opinion:  

Statement 1: The government is like a parent; it should decide what is good for us. 

Statement 2: The government is like our employee; we are the bosses and should tell the 

government what to do. 
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Perspectives on direct elections are politically salient. The SPS asked about past electoral processes 

as well as views about future elections in several different ways. Question 19 asked, “Thinking back to 

the year 2005, in your opinion how fair or unfair was the process through which the Members of 

Parliament were elected?” Respondents retrospectively felt that these elections were very (44%) or 

somewhat fair (29%), with few rating the 2005 election as somewhat (6%) or very unfair (2%) (Annex 

C Figure 28). Urban respondents (56%) were more likely than rural residents (33%) to perceive the 
election process as very fair. 

Moving to more recent elections, opinions were even more favorable about the 2010 “process 

through which the President was elected” in Somaliland (Question 20). Forty-nine percent of 

respondents viewed the process as very fair and 26% as somewhat fair, while only 5% rated the process 

as somewhat unfair and 2% as very unfair (Annex C Figure 30). As with 2005, urban residents (58%) 

were more likely than rural residents (42%) to perceive the process as very fair. Whereas there was 

almost no difference between men and women in their assessment of the 2005 election, more men 

(55%) than women (44%) asserted that the 2010 process was very fair. Sixteen percent of women 
reported being unfamiliar with the process, compared to 5% of men. 

Satisfaction with Service Delivery Agencies  

Governments around the world are often expected to support the delivery of services to their 

populations. Question 54 asked, “Generally speaking, how satisfied or unsatisfied are you with the 

following agencies regarding provision of the services that you expect?” and listed a battery of 

organizations and different levels of government. One of the possible responses was “does not exist 

here,” allowing for the variable reach of different government institutions across Somaliland. Critically, 

including “the services that you expect” in the phrasing of the question gave respondents the 

opportunity to rate the government services that they want and not just those that they receive. 

Over a third (37%) of respondents were very satisfied and another third (35%) were somewhat 

satisfied by service provision from the District Council where they live; only 8% were somewhat or 

very unsatisfied. Ten percent reported that a District Council does not exist in their community. 

Women were much more satisfied overall than men (49% of women were very satisfied compared to 

26% of men). Rural respondents were less likely to be very satisfied (27% compared to 48% of urban 
respondents), and 19% of rural residents reported having no District Council.  

When asked about specific service providers, respondents expressed higher levels of satisfaction. For 

example, most respondents were very (67%) or somewhat (17%) satisfied with the Police. Women 

(72%) were more satisfied than men (62%) with the Police. Three-fourths (76%) of respondents were 
very satisfied with the Somaliland Army, and 13% were somewhat satisfied with its service provision.  

The Somaliland Central Government received similarly high approval ratings (72% very satisfied and 

16% somewhat satisfied). Urban respondents were more likely to be very satisfied (82%) with the 

Central Government compared to rural respondents (62%). The proportion of respondents reporting 

being very satisfied with the Somaliland Parliament was slightly smaller (72%), particularly due to lower 

levels of satisfaction among rural residents, only 49% of whom stated that they were very satisfied 

with the Parliament.  

About half (52%) of respondents rated provision of services by private businesses in Somaliland as very 

satisfactory, and an additional 29% described private service provision as somewhat satisfactory. Only 

6% saw service provision by private business as somewhat or very unsatisfactory, and 5% noted it 

“does not exist here.” Urban respondents (75%) were more likely to be very satisfied than rural 

respondents (31%), particularly given that 9% of rural residents provided a “does not exist here” 
response for private businesses. 
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Satisfaction with Service Delivery  

Question 50 asked respondents who currently provides a list of eight different services that might be 

provided by government or private business in the area (including the “does not exist here” option), 

followed up by questions probing levels of satisfaction with the provision of each service (Question 
51). Question 52 then asked who should be responsible for providing the service.  

Current service provision: Survey respondents reported that regional administrations are the 

dominant providers of most services in their area. Respondents cited regional administrations as the 

main providers of education (68%), infrastructure (47% plus 20% by District Councils), security (63%), 

health care (60%), agricultural development (33%), energy supply (29%, plus 24% who noted that 

private business provided energy), job creation (37%), and water and sanitation (35%). Respondents 

also frequently noted that these services were not provided in their areas. Rural respondents were 

more likely to note non-provision of services. 

Satisfaction: Respondents were most satisfied with the provision of education services (55% very 

and 26% somewhat satisfied) and security (46% very and 23% somewhat satisfied) (Annex C Figures 

34.1 – 34.8). Health care and agricultural development followed in levels of satisfaction. Twenty 

percent were very unsatisfied with the provision of jobs, and 17% were very unsatisfied with water 

and sanitation. Approximately 25% of rural respondents reported that most services were not 

provided (with 44% of the rural residents noting the non-provision of energy, 51% the non-provision 
of jobs, and 30% the non-provision of water and sanitation). 

Preferred providers: Respondents reported looking to regional administrations to provide services 

at slightly higher than current rates. Respondents also consistently reported seeking more service 
provision from District Councils (10% or more of respondents for almost all services).  

Government Spending 

Question 56 considered respondents’ preferences for additional government spending, asking them, 

“If the government of this country could increase its spending, which of the following areas do you 

think should be the top priority for additional spending?” (Table 2). Presented with a list of options, 

respondents’ top priorities were for additional spending on education (27%), health care (25%), and 

job creation (13%). Education (15%) and health care (29%) were also the second tier priorities, 

followed by agricultural development (14%) (Annex C Figure 36). Security was a top priority for only 

10% of respondents. Gender differences were only apparent in a few areas, with more men than 

women emphasizing spending on infrastructure and security, while more women than men stressed 
spending on water and sanitation. 

Key Questions:  

Q50: I’m going to read a list of services that you may receive from the government or private businesses. 

For each service that I mention, please tell me who currently provides this service in your area. 

Q51: For the same list of services, please tell me how satisfied or unsatisfied you are with the provision of 

this service. 
 

Q52: For this same list of services, please tell me who you think should be responsible for providing this 

service. 
 

Q54:  Generally speaking, how satisfied or unsatisfied are you with the following agencies regarding provision 

of the services that you expect? Or have you not heard enough about them to say? 
 

Q56:  If the government of this country could increase its spending, which of the following areas do you 

think should be the top priority for additional spending? Which would be your second priority?  
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Table 2: Priorities for Additional Government Spending in Somaliland 
 Top Priority Second Priority 

 Sector % Sector % 

1 Education 27% Health Care 29% 

2 Health Care 25% Education 15% 

3 Job Creation 13% Agricultural Development 14% 

 

Round 6 Afrobarometer data identify education as a funding priority across sub-Saharan Africa, with 

37% of respondents choosing it as their top priority. Health care is the top priority of 21% of 

Afrobarometer respondents across sub-Saharan Africa, followed by infrastructure and agricultural 
development (14% each). 

Support for Clans 

Another way services can be delivered is through representative institutions. Constituent service is 

an important role for Members of Parliament (MPs) in many countries, particularly ones with limited 

executive branch institutions. Question 30 described two different ways MPs could represent their 

constituents and asked respondents which one they felt was closest to their own opinion: “Once in 

office, Members of Parliament are obliged to help their own clan first” or “Since Members of 

Parliament should represent everyone, they should not do anything that favors their own clan over 

others.” Nearly three-fifths (58%) of respondents supported MPs representing everyone and not 

favoring their own clans, while 40% indicated that their representatives are obliged to favor their own 

clan first. Although a majority of both men and women emphasized supporting everyone, more women 
than men agreed with supporting their own clans first (45% vs. 35%). 

Economic Conditions 

Another key aspect of how people evaluate the situation in their country has to do with economic 

conditions. Question 59 asked respondents to rate “how good or bad” the current economic 

conditions were in their local area (Annex C Figure 19). Sixty-two percent evaluated economic 

conditions as “very good” and 24% as “fairly good.” In response to Question 60, which asked how 

economic conditions had changed over the past four years, 66% described economic conditions as 

having improved “a lot,” with an additional 20% noting “a little” improvement (Annex C Figure 20). 

Only 2% perceived the economy as having worsened a little.  

Key Questions:  
 

Q30: Which of these statements is closest to your own opinion:  

Statement 1: Once in office, members of parliament are obliged to help their own clan first. 

Statement 2: Since members of parliament should represent everyone, they should not do anything 

that favors their own clan over others. 

Key Questions:  

Q59:  How good or bad would you describe the current economic conditions in your local area? 

Q60: Would you say that economic conditions here have improved, worsened, or stayed the same over 

the past four years? Is that improved/worsened a lot or a little? 
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Willingness to Pay Taxes for Services 

Question 55 examined respondents’ willingness to pay taxes to receive services. The question 

presented two statements, asking respondents which statement was closest to their own opinion: “It 

is better to pay higher taxes if it means that there will be more services provided by government” or 

“It is better to pay lower taxes, even if it means there will be fewer services provided by government.” 

Well over half (58%) of respondents indicated a preference for paying taxes for services, while 39% 

chose lower taxes and less services (Annex C Figure 37). Women and urban dwellers preferred to 

pay for services at slightly higher rates than men and rural residents. Respondents who had more trust 

in the Somaliland government were more likely to report a preference for paying more taxes to 

receive more services, with 39% of those with a lot of trust in the government preferring higher taxes 

and more services, and 24% of those with a lot of trust in the government preferring lower taxes and 

less services. The same pattern held in the subset of respondents who trusted the Somaliland 

government “somewhat,” with 18% of this group opting for more taxes and services compared to 10% 
selecting less taxes and services.10 

Trust in Institutions 

The SPS asked respondents about how much they “trust each of the following [institutions] to act in 

the best interest of the people” (Question 24). About a third (30%) of respondents had a lot of trust 

and another third (33%) somewhat trusted the MP representing their community (Annex C Figure 

39). These relatively high levels of trust levels are interesting, given that most respondents cannot 

name their MP, and may reflect support for representative governance in general. Trust levels for 

District Councils were even higher, with 42% of respondents reporting a lot of trust and 29% reporting 

that they somewhat trusted their District Councils. Respondents expressed the highest levels of trust 

for clan elders, with 72% reporting a lot of trust and only 1% reporting no trust. Men expressed a lot 

of trust for elders more than women (82% vs. 62%), and urban respondents reported a lot of trust 
for elders more than rural respondents (77% vs. 68%).   

Respondents also conveyed a high level of trust for Somaliland-specific organizations, with sizeable 

proportions reporting “a lot of trust” for the National Election Commission of the geographic area 

(54%), the Government of Somaliland (78%), the Somaliland House of Representatives (63%), and the 

Somaliland House of Elders (69%) (Figure 10).11 Trust levels for some of these institutions were even 

higher among men and urban respondents. As suggested by the results pertaining to satisfaction with 

various institutions, almost three-fourths of respondents (71%) reported a lot of trust for the Police. 

The most trusted Somaliland institution appears to be the Somaliland Army, with 83% of respondents 

                                                           
10 Significant at the p=.05 level. 
11 There was a positive correlation between positive perceptions of local security and high trust in these same 

institutions. 

Key Questions: 

Q55: Which of these statements is closest to your own opinion:  

Statement 1: Is it better to pay higher taxes, if it means that there will be more services provided 

by government? 

Statement 2: It is better to pay lower taxes, even if it means there will be fewer services provided 

by government. 
 

Key Questions:  

Q24: How much do you trust each of the following to act in the best interest of the people, or haven’t you 

heard enough about them to say? 
 

Q57: How much do you trust each of the following to spend tax revenue on providing the services needed 

by the people, or haven’t you heard enough about them to say? 
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expressing a lot of trust. Women and urban residents were more likely to report a lot of trust in the 
Police and Somaliland Army than men and rural respondents. 

Figure 10: Trust in Somaliland Institutions 

 

Tax Spending 

The SPS approached the topic of trust in institutions in another way, asking respondents how much 

trust they had in three levels of government “to spend tax revenue on providing the services needed 

by the people” in their area (Question 57). The three levels of government were the Somaliland 

Central Government, the regional government, and their District Council. A majority of respondents 

reported trusting the Somaliland Central Government’s use of tax revenues a lot (61%) or somewhat 

(27%). Trust levels for the regional government were lower (43% a lot and 31% somewhat), and lower 

still for District Councils (36% a lot and 39% somewhat) (Annex C Figure 40.3). Women reported 

more trust for all three levels of government than men, with a 10-, 24-, and 13-point difference in “a 

lot of trust” for the central, regional, and district levels, respectively. Likewise, urban respondents 

indicated more trust compared to rural ones, with large differences (20, 27, and 22 points, 
respectively) in ratings of “a lot of trust” for the central, regional, and district levels. 

IV.3.1 CONCLUSIONS: TRUST IN INSTITUTIONS 
Somalilander respondents have positive perceptions about the security situation in their local area, 

with 71% rating their security as very good, and 77% noting that their security has improved a lot in 

the last four years. However, when asked about the incidence of a variety of “security incidents” in 

their families in the last year, 11% of respondents noted that they had had items stolen from their 

home, and 6% reported that someone in their family had been physically attacked. Four percent had 

been affected by a shooting or bombing nearby, and 2% had had one or more people in their family 
killed in the past year.  

Respondents generally agreed that the country is heading in the right direction and described economic 

conditions as good and improving. However, survey respondents were divided about whether the 

emphasis in governance should be to hold the government accountable to citizens or have the 

government get things done. A narrow majority emphasized getting things done. When asked about 

government roles through the metaphor of parenting, views shifted, with 58% indicating that “The 

government is like a parent; it should decide what is good for us” and 40% viewing the government 
“as an employee that citizens should tell what to do.” 
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Respondents rated the 2010 Presidential election as fairer than the 2005 Parliamentary election, but a 

majority of respondents assessed both as very or somewhat fair. Few respondents perceived either 

process as unfair. In general, respondents reported knowing little about the processes of forming 
federal states in Somalia.  

Respondents generally were satisfied with service providers in their area. When asked how much they 

trusted various institutions, respondents voiced the most trust for key Somaliland institutions such as 

the Somaliland Army, the Government, and the Police (at levels above 70%). Respondents also 

reported a lot of trust for clan elders (72%). Trust levels were slightly higher for the House of Elders 

(69%) than for the House of Representatives (63%), although respondents demonstrated lower levels 

of trust in the MP that represents their community. Respondents also showed less trust in the formal 

institutions closest to them, with just 42% noting a lot of trust in their District Council. This same 

pattern of declining levels of trust moving from the Central Government to regional government and 

District Councils was evident in responses to a question about these entities trustworthiness in 

spending “tax revenue on providing the services needed by the people.” 

IV.4 DEMOCRATIC NORMS  
This theme encompasses a variety of views and attitudes about norms central to democracy. SPS 

questions asked respondents in Somaliland about how they feel about democracy and about their 

perceptions of democratic practices. After reviewing and analyzing these attitudinal questions in this 

section, the report concludes with a section on the reported democratic practices of respondents 
under the heading of Participation. 

Democracy The SPS included a classic survey question about democracy, which asks whether 

“Democracy is preferable to any other kind of government” or whether “In some circumstances, a 

non-democratic government can be preferable,” or whether “For someone like me, it does not matter 

what kind of government we have” (Question 46). Forty-three percent of respondents considered 

democracy preferable to any other kind of government, 34% said a non-democratic government could 

be preferable, and 20% reported that it did not matter for them (Annex C Figure 41). Men were 

slightly more likely than women to view democracy as preferable (46% vs. 41%), but also more likely 

to state that a non-democratic government could be preferable (38% vs. 31%). Women were more 

likely to assert that the form of government was irrelevant to them (25% vs. 14% of men). Support for 

democracy rose with income, expressed by 33% of respondents in the lowest earning cohort but 50% 

of respondents in the highest income cohort and by 56% of those earning 200-400 USD a month. 

Support for non-democratic forms of government declined with increased education. A preference 

for democracy as a form of government was not associated with the view that “the government is like 

our employee” (Question 48). 

Afrobarometer Round 6 data from sub-Saharan Africa demonstrate stronger support for democracy 

across the continent. Fully two-thirds (67%) of Africans support democracy over the alternatives 

(versus 43% of respondents from Somaliland). Differences in the way the Afrobarometer surveys asked 

this question make the strong support for democracy in sub-Saharan Africa even more striking in 

comparison with Somaliland. Afrobarometer surveys allowed “don’t know” responses, and 11% of 

Africans gave this response. Only 10% of Africans reported a preference for non-democratic forms of 

Key Questions 
 

Q46: Which of these statements is closest to your own opinion:  

 Statement 1: Democracy is preferable to any other kind of government.  

 Statement 2: In some circumstances, a non-democratic government can be preferable. 

 Statement 3: For someone like me, it does not matter what kind of government we have. 
 

Q45: People have many different ideas about what features make a country a democracy. Please tell me 

your opinion on how important or unimportant each of the following ideas are for democracy.  
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government, versus 34% in Somaliland. A similar percentage (11%) of sub-Saharan Africans asserted 
that the form of government does not matter. 

Democratic Principles 

The survey asked about support for general democratic principles. After a preface that stated, “People 

have many different ideas about what features make a country a democracy,” Question 45 asked 

respondents for their opinions on the importance of seven possible features of a democracy (Annex 
C Figures 45.1 – 45.7).  

Respondents exhibited strong support for all of these ideas, with very few rating the various features 

of democracy as not important. Four-fifths or more of all respondents rated the various democratic 

features as either very important or somewhat important, as listed below: 

 “The opportunity to change the government through elections” (73% very important and 20% 

somewhat important);  

 “Narrowing the gap between rich and poor” (68% very important and 18% somewhat 

important);  

 “Providing basic items such as food, housing, and clothing to every individual” (62% very 

important and 20% somewhat important);  

 “Equality of political rights between citizens” (63% very important and 17% somewhat 

important);  

 “Eliminating administrative corruption” (68% very important and 17% somewhat important); 

and  

 “Laws that protect the rights of minority groups” (69% very important and 16% somewhat 
important). 

Of the seven democratic principles, respondents expressed the least support for “Freedom to criticize 

the government” (36% very important and 34% somewhat important) (Figure 11). Eleven percent 

rated this feature as somewhat unimportant and an equal percent as very unimportant. Women were 

more likely to rate this freedom as very unimportant (18% compared to 5% of men). The gap in 

response levels between greater support for eliminating administrative corruption (68% very 

important) and less support for freedom to criticize the government (36% very important) suggests 

that some respondents may not immediately consider these issues as connected. 
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Figure 11: Importance of Freedom to Criticize the Government 

 

Clan versus Individual Rights 

One way to consider views on the role of clans in politics is to contrast clan rights with individual 

rights. Question 34 asked respondents to choose one of two statements with which they most closely 

identified: “Protecting the rights of individuals is more important than protecting the rights of clan 

groups” or “Protecting the rights of clan groups is more important than protecting the rights of 

individuals.” An absolute majority of respondents (54%) selected protecting the rights of individuals as 

more important, while 42% emphasized protecting the rights of clans (Figure 12). There was a nine-

point gender gap for this question, with 59% of men prioritizing individual rights compared to 48% of 

women. Rural respondents were somewhat more supportive of individual rights (56%) than urban 

respondents (51%). Conversely, a larger percentage of urban residents emphasized protection of clan 

rights over individual rights (48%) compared to rural respondents (38%). 

Key Questions 

Q34: Which of these statements is closest to your own opinion:  

Statement 1: Protecting the rights of individuals is more important than protecting the rights of 

clan groups. 

Statement 2: Protecting the rights of clan groups is more important than protecting the rights of 

individuals. 
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Figure 12: Clan Rights versus Individual Rights 
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Political Parties 

 

Political parties are controversial in Somaliland as in many polities. Question 43 asked about the 

number of political parties through specific language that suggested that the role of parties can be 

divisive. Respondents were divided in their answers as to which of the following statements were 

closest to their own opinion: “Political parties create division between clans and regions. It is therefore 

necessary to restrict the number of political parties in the country.” or “Many political parties are 

needed to make sure that Somalilanders have real choices in who governs them.” Fifty-six percent of 

respondents favored restrictions on the number of parties compared to 42% supporting many political 

parties and choice (Annex C Figure 42). Support for parties was slightly higher among urban and 

younger age cohorts.  

The Afrobarometer surveys asked the first opinion slightly differently (“Political parties create division 

and confusion; it is therefore unnecessary to have many political parties”) and included options to 

strongly or simply agree. They found more support for many political parties across sub-Saharan Africa 

compared to Somaliland. Smaller percentages of sub-Saharan Africans assert that many political parties 

are not necessary (31%). The level of support for many political parties was 66% in Round 6 across 
sub-Saharan Africa, higher than the 56% level of support for many political parties in Somalia. 

The SPS asked about political parties in other ways through Question 42. Asking hypothetically, in the 

context of “There are many ways to govern a country,” respondents were asked “How much would 

you approve or disapprove of” alternative roles and limits on political parties? Respondents were split 

in their support or opposition to “a system with no limit to the number of parties that may compete 

in elections.” Thirty-two percent “strongly” and 29% “somewhat approved,” while smaller 

proportions somewhat (14%) or strongly (11%) disapproved (Annex C Figure 43). Respondents 

provided similar responses to a statement about “a system that limits the number of parties to a few 

large ones that have supporters in all regions.” About a third of respondents (32%) “Strongly 

approved” and 32% “somewhat approved” this option, which represents almost identical proportions 

to the “no limits” option asked immediately preceding this question. The option of “a system in which 

parties represent the interests of different clans” received slightly less support and had more 

opposition. Twenty-four percent “strongly” and 29% “somewhat approved” (and 19% somewhat and 

14% strongly disapproved). Finally, a system in which people of each district elect their own 

representatives without political parties was less popular and had more opposition, with 17% “strong” 
and 27% somewhat approval, while 24% somewhat disapproved and 13% strongly disapproved.  

  

Key Questions 
 

Q43: Which of these statements is closest to your own opinion:  

 Statement 1: Political parties create division between clans and regions. It is therefore necessary 

to restrict the number of political parties in the country.  

Statement 2: Many political parties are needed to make sure that Somalis have real choices in 

who governs them. 
 

Q42: There are many ways to govern a country. How much would you approve or disapprove of the 

following alternatives?  

 42c: A system with no limit to the number of parties that may compete in elections. 

 42d: A system that limits the number of parties to a few large ones that have supporters in all 

regions. 

 42e: A system in which parties represent the interests of different clans. 
42f: A system in which people of each district elect their own representatives without political 

parties. 
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Forms of Government  

 

Question 42 also asked other hypothetical questions about potential governance arrangements. After 

the prompt, “There are many ways to govern a country,” respondents were asked “How much would 

you approve or disapprove of the following alternatives?” The survey sequentially offered seven other 

options besides the four political party options examined in the prior section and asked them to 

approve “strongly” or “somewhat,” “neither approve nor disapprove,” or disapprove “somewhat” 
or “strongly” (Figure 13).  

Respondents expressed considerable support for “A system governed by an Amir and a Shura 

Council,” with 35% selecting “strongly approve” and an additional 26% selecting ”somewhat approve.” 

Women (41%) strongly approved this option more than men (30%). On the other hand, 14% of 

respondents strongly disapproved of governance via an Amir and Shura Council, and 10% somewhat 

disapproved. Nearly half (47%) of urban respondents strongly approved, compared to 25% of rural 

respondents. Respondents educated in Koranic schools were not more supportive of this alternative, 

with 24% strong support. Support grew with household income: those earning 200-400 USD a month 

were more supportive (46%), and those earning over 400 USD monthly (56%) were more supportive 

than other income bands. Under 30% of the under-50 USD and 50-100 USD cohorts supported this 

option, with 37% support from the 100-200 USD cohort. 

The most popular option was a “system of elections with universal voting.” Fifty-three percent of 

respondents “strongly approved” and 29% “somewhat approved.” An absolute majority of 

respondents supported this option for all but the lowest two income cohorts, namely those earning 

less than 50 USD a month (36%) and the 50-100 USD range (48%) as well as the “no education” or 

“Koranic education” groups. There was also a gender gap in “strong” support (60% of men compared 
to 46% of women).  

A system governed by “a strong leader who makes decisions without needing to consider election 

results or the opinions of the opposition” had greater disapproval than approval, with 28% strongly 

and 21% somewhat disapproving. “A strong leader without elections” received strong or somewhat 

approval by 15% and 20% of respondents respectively. These responses suggest that some 
undemocratic alternatives are not popular among the public.   

Respondents were also split on support for “a system in which the central government makes all of 

the important decisions.” Some respondents strongly or somewhat favored this option (21% and 26%, 

respectively), but roughly similar proportions somewhat or strongly opposed centralized government 

(19% and 21%, respectively). Women were more supportive of centralized government than men, 

with 36% of women strongly and 29% somewhat approving (compared to 10% and 18% of men). 

Urban respondents were more likely to strongly or somewhat approve than rural ones (26% strong 

and 29% somewhat approval among urban residents compared to 19% and 24% rural) and less likely 

Key Questions 
 

Q42: There are many ways to govern a country. How much would you approve or disapprove of the 

following alternatives?  

 42a: A system governed by an Amir and a Shura Council. 

 42b: A system of elections with universal voting. 

 42g: A system governed by a strong leader who makes decisions without needing to consider 

election results or the opinions of the opposition. 

 42h: A system in which the central government makes all of the important decisions. 

 42i: A system in which state governments have more power than the central government. 

 42j: A system in which state governments and the federal government each have their own 

powers, but the federal government is the strongest. 

 42k: A system in which all of the important political decisions must be made by agreement 

between clans. 
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to strongly oppose centralized government (16% urban to 26% rural). The youngest (39%) and oldest 
(38%) age cohorts were more likely to be strongly supportive of centralized government. 

Respondents were also split in terms of support for “a system in which state governments have more 

power than the central government.” Respondents “strongly” (23%) or “somewhat strongly” (23%) 

supported state-level power, with 16% and 22% being “somewhat strongly” or “strongly” opposed. 

Women (65%) were more supportive than men (28%), and conversely 51% of men disapproved 

compared to 24% of women. Strong support for state-level power was also disproportionately urban 

(28%) compared to 19% of rural respondents who supported this perspective.  

Figure 13: Support for Alternative Systems of Government 

 

Media as a Democratic Institution 

 

Earlier survey questions approached media freedom from the perspective of rights. Question 15 

approached media freedom in a different way, asking how much the government should be able to 

control the media (Annex C Figure 46). The question asked respondents to select one of two 

statements that was closest to their own opinion: “The media should have the right to publish any 

Key Questions 

Q15: Which of these statements is closest to your own opinion:  

 Statement 1: The media should have the right to publish any views and ideas without government 

control. 

 Statement 2: The government should have the right to prevent the media from publishing things 

that it considers harmful to society. 

 
Q13: Now I'm going to read two statements about the news media. You might not fully agree with either 

statement, but please tell me which one is closest to your own opinion. 

 Statement 1: The news media should consistently investigate and report on government mistakes 

and corruption. 

 Statement 2: Too much reporting on negative events, like government mistakes and corruption, 

only harms the country. 
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views and ideas without government control,” or “The government should have the right to prevent 
the media from publishing things that it considers harmful to society.”12  

Respondents expressed stronger support for restrictions on the media in Question 15 compared to 

Question 13, which asked whether negative reporting hurt the country but proposed no measures to 

manage negative reporting. Half (51%) of respondents supported the right of the government to 

prevent the publishing of “harmful” materials (Annex C Figure 47). Men were three points more likely 

to support media freedom (and three points less likely to support government restrictions) than 

women. Rural respondents were more supportive of media freedom than urban ones, with half of 
rural residents supporting media freedom compared to 43% of urban ones. 

Afrobarometer countries answered the same question about media and government rights, but with 

options to agree strongly or simply agree with either of the two statements as well as options to 

refuse or answer “don’t know.” Combining the two levels of agreement for comparison leads to the 

conclusion that there is more support for restricting the media in Somaliland than across sub-Saharan 

Africa, as well as more support for media freedom. Aggregating sub-Saharan responses in Wave 6 of 

the Afrobarometer surveys, 42% favored the government’s right to prevent publishing compared to 

51% of respondents. Conversely, there is slightly less support for media freedom (the right to publish 

any view without government control) across sub-Saharan African than in Somaliland. Forty-five 

percent of sub-Saharan Africans supported the statement that the “media should have the right to 

publish any views and ideas without government control” compared to 47% of respondents in 
Somaliland. 

IV.4.1 CONCLUSIONS: DEMOCRATIC NORMS 
Somalilander respondents preferred democracy over non-democratic government but did not express 

this preference as strongly as other sub-Saharan Africans. Support was stronger for general democratic 

principles of all sorts, from elections and protection of minorities to socioeconomic questions about 

providing for basic needs. Respondents displayed the least support for “freedom to criticize the 

government,” which was only seen as very important by a bit more than a third of respondents. When 

asked to choose, respondents prioritized the protection of individual rights over clan rights. 
 

Respondents were less enthusiastic about political parties. Over half (56%) supported restrictions on 

parties rather than supporting many political parties to ensure choice in governance; this is in keeping 

with the current party law in Somaliland which restricts the number of national political parties to 

three. 13 When asked positive questions about their level of support for a variety of options on political 

parties (including no limits and no parties), respondents were simultaneously most supportive of no 

limits (61% approve of no limits) and limiting parties to a few large ones that have supporters in all 

regions (64% approve of limits). 
 

Respondents in Somaliland perceived the merits of a wide variety of democratic and non-democratic 

methods of governance for the country. Most popular was a system of elections with universal voting, 

approved of by 82% of respondents. Many respondents (51%) also would support governance via Amir 

and Shura Council. On balance, however, respondents rejected strong leaders who do not consider 

the results of elections. Respondents were split on questions of the desirability of different balances 

of power between central and state governments. 

 

                                                           
12 The question was asked immediately after the question, “In your opinion, how often [do] the news media in 
this country print or say things [they] know are not true?” Thirty-six percent of Somalilanders indicated that 
the media “always” or “often” published or said things they knew to be untrue. 
13 National political parties in Somaliland are determined based on their performance in local council elections 

through a formula that reflects both popularity as well as support across Somaliland’s regions.  Most recently, 

the 2012 local council elections (contested by political parties and political associations) determined that 

Kulmiye, UCID and newcomer Wadani as the three parties eligible to field presidential and representative 

candidates. 



41 

Just over half of respondents supported the government’s right to prevent the media from publishing 

things that it considers harmful to society rather than supporting media freedom. 

IV.5 PARTICIPATION  
The fifth section of the survey asked respondents about their participation in governance and 

engagement in civic affairs. As in other sections, the survey instrument used multiple questions to gain 

insight into how respondents participate and their sense of the efficacy of this engagement. Survey 

questions examined the actual participation of respondents in civic life and governance as well as asking 
about prospective behavior going forward. 

Civic Participation  

 
Participation in Civic Actions 

Many respondents, when asked about their personal participation in a list of six actions in the last year 

in Question 27, reported that they have been active citizens. Actions included attending community 

meetings, joining together with others, and attending District Council meetings (Annex C Figures 48.1 
– 48.3).  

Forty-one percent of respondents reported that they had attended a community meeting often, a few 

times, or at least once in the last year (12%, 16%, and 13%, respectively) (Figure 14). However, 29% 

of respondents reported they would never attend a community meeting, and strikingly more women 

(45%) than men (13%) gave this response. Correspondingly, more men reported attending community 

meetings than women at each level of frequency. One-fourth (28%) of respondents asserted they 

would attend a community meeting if they had the chance. Urban respondents were more likely to 

often attend (19%) than rural residents (5%). Respondents in the 16 to 25 age cohort were less likely 

to have attended community meetings and more likely to say they would not participate. The under 

50 USD a month cohort also was notably less likely to have participated (32% in aggregate) and more 

likely to assert they would never participate (51%). Uneducated respondents were much more likely 

to say they would never participate (46%). The 400 USD a month and more cohort also reported 
higher “would never participate” rates (38%) relative to the middle income bands.  

Key Questions  

Q27: Here is a list of actions that people sometimes take as citizens. For each of these, please tell me whether 

you, personally, have done any of these things during the past year. If not, would you do this if you had the 

chance? 

Q26: Please tell me whether you are an official leader, an active member, an inactive member, or not a member 

of a voluntary association or community group. 

Q47: For each of the following actions, please tell me whether you think it is something a good citizen should 

always do, never do, or do only if they choose. 
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Figure 14: Political Actions Performed in the Last Year 

 

Two-fifths (40%) of all respondents reported that they had “joined together with others to raise an 

issue that needed to be addressed,” with comparable proportions reporting doing so often (13%), a 

few times (14%), or at least once (13%) in the last year. One-fourth (26%) of respondents reported 

they would never join together, while nearly a third (30%) asserted they would join together if they 

had the chance. Women were again substantially more likely than men to respond that they would 

never participate in joining together to raise an issue (46% vs. 15%). Rural respondents were more 

likely to report often joining together with others (11%) than often attending community meetings 

(5%). Even more so than with community meeting attendance, respondents with the lowest and highest 

monthly incomes were more likely to assert they would never join together. As with community 

meetings, uneducated respondents were much more likely to say they would never join together 

(49%).  

Across sub-Saharan Africa, nearly half (45%) of Afrobarometer respondents reported coming together 

to raise issues, with 13% doing so once or twice in the past year, 18% reporting that they had done 

this several times, and 14% joining together often. Across sub-Saharan Africa, the largest subset of 

respondents (41%) asserted that they had not but would “go together with others to raise an issue” 

if they had a chance. Somalilanders, in contrast, have been more participatory and active. On the other 

hand, only 13% of aggregate sub-Saharan African respondents said they would never come together, 

whereas a large proportion of respondents in Somaliland—particularly women—stand out as strikingly 
different in their reluctance to participate.  

When asked about attending District Council meetings, respondents reported lower levels of 

attendance than for community meetings. Only 5% reported “often” attending District Council 

meetings in the last year, with 8% attending a few times and 10% attending at least once in the last 

year. Larger proportions of respondents asserted that they would attend if they had a chance, but also 

that they would never attend a District Council meeting. Attendance was more urban than rural. 

Again, respondents with lower levels of income and education, as well as the highest income cohort, 

were more likely to assert that they would never attend. 

Participation in Protest Actions  

The SPS asked about three types of protest activities: refusing to do something, protesting by 

demonstrating or marching, or protesting through violence (Annex C Figures 48.4 – 48.6). Response 

patterns and reported incidence were similar for the three different activities, with over three-fourths 

of respondents indicating that they would not engage in the activities. Specifically, 77% of respondents 
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asserted they would never refuse to pay a tax or fee, 77% would not attend a demonstration or 

protest march, and 81% would not use force or violence for a political cause. On the other hand, 13% 

of respondents stated that they had refused to pay a tax or fee, 12% had demonstrated, and 9% had 
used violence in the past year.  

Although reported protest rates were low across all demographic categories, self-reported protesters 

were more likely to be male than female for all three forms of protest, and women were more likely 

to either assert they would never protest or refuse to answer. Urban respondents were more likely 

to have protested “often” in all three categories compared to rural respondents, but rural respondents 

were more likely to state that they would protest if they had the opportunity. For all three types of 

protest, the small numbers of respondents who had often, several times, or once taken these protest 

actions in the last year did not provide much differentiation or statistical confidence to examine more 
than binary differences.  

Association Membership and Leadership  

Question 26 looked at community roles and participation in associational life, asking whether the 

respondent was “an official leader, an active member, an inactive member, or not a member of a 

voluntary association or community group” (Annex C Figure 49). The responses suggest considerable 

engagement in associational life in Somaliland, particularly for men. Ten percent of respondents 

surveyed reported being leaders of a voluntary association, and 28% described themselves as active 

members (while 12% stated they were inactive members). Over half (54%) of men reported association 

involvement (16% as leaders and 38% as members), whereas only a fifth (22%) of women reported 
being engaged with associations (4% as leaders and 18% as members).  

Across all items assessing civic participation, involvement in protest, and group membership, one group 

of respondents stands out: those with a secondary education earning 100-200 USD a month were less 

likely to say they would “never” engage in almost all of these participatory and protest activities. For 

all participation and protest categories, this subset of respondents was correspondingly more likely to 

claim that they would participate. Respondents in the secondary education group were also most likely 

to report being group leaders or active association members. 

Good Citizenship  

Question 47 turned from inquiring about actual behavior to asking about hypothetical behavior: “For 

each of the following actions, please tell me whether you think it is something a good citizen should 

always do, never do, or do only if they choose.” The question listed actions such as voting, criticizing 

the government, complaining to the government, requesting assistance, and paying taxes (Annex C 

Figure 50). The majority (87%) of respondents asserted that a good citizen should always vote. This 

level of support for “always voting in elections” was slightly higher than the aggregate level measured 
in the most recent Afrobarometer wave across sub-Saharan Africa (82%).14 

Other surveys, such as Afrobarometer examine support for the idea that citizens should criticize their 

government. The SPS question explored the opposite idea asking: “Should citizens avoid criticizing the 

government?” Support for “always avoid criticizing the government” (i.e., not criticizing the 

government) was 57% in Somaliland. This somewhat difficult language refers to two different ideas, 

namely that a good citizen does not criticize the government, or its opposite, that a good citizen does 

criticize the government.  25% of respondents answered that a good citizen should never avoid 

criticizing the government (that is, should criticize the government). Urban respondents were more 

likely to always avoid criticizing the government (66%) than rural respondents (50%). Women were 

more likely to always avoid criticizing (61%) than men (54%). The sense that people should criticize 

the government was not associated with the view that “the government is like our employee” 
(Question 48). 

                                                           
14 The SPS offered the responses to this battery question about what good citizens should always do in a different 
order than the Afrobarometer, which may have led to more “always” responses and fewer “do only if they 
choose” responses. 
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High rates of avoiding criticism of government in Somaliland contrast with opinions in sub-Saharan 

Africa, where people are more critical of government. Aggregate responses from Round 6 of the 

Afrobarometer surveys found that only 32% of sub-Saharan African respondents said citizens should 

always avoid criticism of the government. Twenty-eight percent of the population surveyed across 

nations by the Afrobarometer felt that good citizens should always be ready to criticize government—

a sentiment shared by 25% of respondents in Somaliland. The inclusion of “only if they choose” options 
in SPS (selected by an additional 16% of respondents) makes this comparison more inexact.  

Another way to assess people’s attitudes about whether their responsibility is to be critical of 

government is to ask whether citizens should “complain to government officials when public services 

are of poor quality.” More women (67%) than men (44%) stated that citizens should always complain 

in this situation (55% overall). Only 16% indicated that good citizens should never complain. These 

views are quite consistent with the 59% of sub-Saharan Africans who endorsed the idea that good 
citizens should always complain. 

When asked whether a good citizen should “request personal assistance like help with school fees or 

funeral expenses from elected leaders,” 56% of women and 35% of men asserted that citizens should 

always do this (45% overall), whereas 20% stated that citizens should never request assistance. Sub-

Saharan African respondents from Round 6 of the Afrobarometer viewed this behavior somewhat 

differently, with only 35% describing requests for assistance as something a good citizen should always 

do, 43% selecting “only if they choose,” and 19% stating that a good citizen should never ask for 
assistance.  

A sizeable majority (76%) of respondents agreed that a good citizen should always “pay taxes they 

owe to government.” This is similar to responses across sub-Saharan Africa, where 72% of 

Afrobarometer respondents assert that good citizens should always pay taxes. These responses also 

are consistent with the support of respondents in Somaliland for taxation to get increased services. 

As noted earlier, 58% of respondents would choose more taxes for more services, while 39% would 

choose the option of lower taxes and less services (Question 55).  

The last two items in the good citizenship battery were at the community level. The survey asked 

respondents whether to be a good citizen means “Agreeing with the majority of people in your 

community on political issues” and “Participating in community meetings.” Responses across 

Somaliland were almost identical for both, with 56% of respondents agreeing with each statement. 

Women were notably more prone to agree with the two citizenship statements (68% and 66%, 

respectively) than men (50% and 52%). Compared to Somaliland respondents, sub-Saharan Africans 

are much more likely to accept disagreement with majority sentiment as being consistent with good 

citizenship. Only 38% of all sub-Saharan Africans surveyed in the 6th Afrobarometer wave (versus 56% 

of respondents in Somaliland) concurred that a good citizen should always agree with the majority on 
political issues. 

National & Individual Identity 

 
  

Key Questions 

Q66: How proud are you to be called a Somalilander? 

Q72: Let us suppose that you had to choose between being a Somali and being a [member of your clan]. 

Do you feel only Somali, more Somali than [member of your clan], I feel equally Somali and [member of 

your clan], I feel more [member of your clan], I feel only [member of your clan]? 

Q67: Have you lived in one or more foreign countries? 

Q70: To what extent did your time living outside of this country influence your ideas and opinions about 

politics? 
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National Pride 

The SPS survey also explored national pride. In response to Question 66, which asked “How proud 

are you to be called a Somalilander?” 80% of respondents reported being very proud to be called a 

Somalilander (Figure 15). Pride in being a Somalilander was higher among urban residents (88%) than 

rural ones (73%) and among women (85%) compared to men (75%). National pride rose modestly 
with income and education. 

Figure 15: How proud are you to be called a Somalilander? 

 

Ethnic and Clan Identity  

Question 72 asked 

respondents to compare the 

relative importance of their 

identity as Somalis with their 

clan identity. In response to the 

open-ended question, “What 

clan are you a member of,” 57% 

of respondents who answered 

the question reported being 

Sheekh Isaaq, 13% Samarooon, 

7% Darood, 2% Sacad muuse, 

and 1% Ciise (Question 71).15 

When asked “if they had to 

choose” whether they feel 

“only Somali,” feel “more 

                                                           
15 The expectation that clan identity was sensitive appears to have been the case: despite leaving this question 
until near the end to allow for a build-up of trust and rapport between the interviewer and the respondent, 17% 
of Somalilanders refused to answer this question. 

Figure 16: Somali Identity versus Clan Identity 



46 

Somali than clan member,” feel “equally Somali and clan,” feel “more clan than Somali,” or feel “only 

clan,” 24% of Somalilander respondents asserted that they feel “only Somali” and another 27% stated 

that they feel more Somali than a member of their clan (Figure 16).16 On the other hand, 15% of 

Somaliland respondents described feeling only a member of their clan, and 6% felt more a member of 

their clan than Somali (with 23% feeling both equally). When looking at the clans themselves, 25% of 

Sheekh Isaaq members reported feeling only a member of their clan. Urban residents were more likely 

to feel “only Somali” than rural ones (29% vs. 19%). On the other hand, rural respondents were 

substantially more likely to report feeling more clan member than Somali (12% vs. 1%), although the 

proportion identifying as only clan members was almost the same across urban and rural residents. 

Women were more likely to identify as only Somali (31%) compared to men (15%). A greater affinity 

with clan membership rather than with Somali identity was not associated with more support for the 

idea that “Members of Parliament are obliged to help their clan” (Question 30).Afrobarometer 

attempts to gauge identity by asking respondents to compare their identification with an ethnic group 

(in the Somaliland case, clan membership) with national identity.    Though the question asked of 

Somaliland respondents was similar, it may have gauged two levels of ethnicity; the use of the term 

“Somali” with Somalilanders may suggest to respondents a consideration of a broader ethnic identity, 

beyond clans.  It does not clearly suggest a national identity (as in Question 66 the word choice of 

“Somalilander” might be a better term to imply national identity), making a direct comparison with 

the very similarly worded Afrobarometer question imperfect.  However, what can be compared are 

views of specific ethnic identities; only 4% of sub-Saharan Africans claimed to feel only a member of 

their ethnic group, substantially less than the 15% of respondents in Somaliland who took the view 

that they were only a member of their clan. This suggests that there may be a larger minority sentiment 

in favor of clan membership as a dominant identity in Somaliland compared to the way ethnicity serves 
as a marker among sub-Saharan Africans. 

Experience as an Expatriate 

Somaliland has had a recent history filled with displacement. Question 67 started a series of questions 

about respondents’ histories outside of Somaliland by asking whether they had “lived in one or more 

foreign countries.” Eight percent of respondents (n=43) reported having lived in a foreign country 

(Annex C Figure 53). While these data are interesting, the small size of the group permits limited 

statistical confidence about generalizing or assessing within-group differences. When this small group 

was asked, “To what extent did your time living outside of this country influence your ideas and 

opinions about politics?” (Question 70), respondents who had lived abroad noted a great (44%) or 

medium influence (30%) on their political views.  The small number of respondents does not allow for 

any confidence in any differences, which were not readily apparent in other questions about 

respondents’ political views. 

IV.5.1 CONCLUSIONS: PARTICIPATION  
The survey presents evidence that Somalilanders are active in politics. SPS respondents reported being 

active citizens, with pluralities of respondents reporting attending community meetings and joining 

together to raise issues in the last year. However, under a quarter of respondents had participated in 

District Council meetings in the last year. Few respondents reported engaging in protest behaviors 
such as refusing to pay a tax, attending a demonstration or March, or using force for a political cause.  

                                                           
16 The use of the term Somali as a category of identification might be interpreted by Somaliland respondents to 

refer to a broader ethnic identity rather than a national identity.  Accordingly this question should not 

necessarily be understood as comparing national and ethnic identity, but may be better understood as a 

comparison of different levels of ethnic identity.  (See the above paragraph on the applicability of a comparison 

with a similar Afrobarometer for additional detail.) In future research, focus group discussions could be a 

possible tool to better understand how Somalilanders differentiate between layers of national and ethnic 

identity.   
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Many respondents asserted that they were leaders or members of voluntary associations and 

community groups, with a third reporting being active members and 12% being leaders of an 

association. 

Somalilander respondents shared some common perspectives on citizen responsibilities, displaying 

particularly high levels of support for voting and paying taxes. Similar to questions about the media, 

respondents were less likely to strongly support citizen criticism of government as something that 

good citizens should do. However, respondents endorsed more concrete forms of criticism, such as 

complaining to government officials when public services are of poor quality (supported by 57% of 

respondents), versus the much weaker level of support for overall criticism (25%). An absolute 

majority of respondents concurred that good citizens should “agree with the majority in the 

community” and should attend community meetings. 

A large majority of respondents asserted that they are proud to be called Somalilanders. Another way 

that national pride appears strong is through the possible contrast between clan identity and 

identification as a Somali. Half (51%) of respondents chose Somali or mostly Somali identity over their 

clan. However, 15% asserted identity as a clan member only. Somalilanders identify more with their 
clan identity than sub-Saharan Africans identify with their ethnic groups.  

Some Somalilander respondents (8%) had lived abroad, returning to Somaliland after mostly residing 

in neighboring countries for a few years. While respondents suggested that the time abroad had had 

substantial effects on their political views, this was not readily apparent in terms of responses about 

democratic values and support for democracy.  


