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Introduction 
 

The Point of Care Solution (PCaSo) is an electronic patient data recording system designed by the 

USAID Private Sector Mobilization for Family Health-Phase 2 (PRISM2) Project to facilitate reporting of 

family planning, maternal and child health (FP-MCH) data from PRISM2-assisted birthing homes and lying-

in clinics.  

 

PCaSo is part of the project’s technical initiatives to build the capacity and ability of health providers in 

recording and reporting of FP-MCH data. Specifically, PCaSo aims to help birthing homes and lying-in 

clinics automate the generation of the FHSIS M1 report. 

 

The Field Health Service Information System (FHSIS) was developed by the Department of Health 

(DOH) to better manage its nationwide health service delivery activities and has been designed to 

provide the basic service data needed to monitor activities in each health program. 

 

It is an official system of the Department of Health intended to address the short term needs of the 

DOH and LGU staff with managerial or supervisory functions in health facilities and program areas. To 

date it is the only information system in the whole government machinery that is in place down to the 

barangay level. 

 

The FHSIS provides summary data on health service delivery and selected program accomplishment 

indicators at the barangay, municipality/city, district, provincial, regional and national levels and minimizes 

the recording and reporting burden at the service delivery level in order to allow more time for patient 

care and service promotion activities. 

 

PCaSo simplifies the recording of data, lessens data calculation and encoding time and minimizes 

encoding errors. It enables private midwives and other health providers to generate an error-free FHSIS 

monthly reports. 

 

Organization of the User’s Manual 

 

This manual serves as a step-by-step guide for end-users of PCaSo in generating the FHSIS M1 report. 

The manual is divided into two parts. The first part explains the process for collecting data to be 

encoded in the system. The second part guides users in navigating through the system. 

 

This manual should always be available as a reference document for PCaSo users at the health facility. 

 

 

Part 1: What is PCaSo? 
 

 

The Point of Care Solution (PCaSo) is a stand-alone electronic patient care information system that is 

designed to record, consolidate, and generate FP-MCH data (FHSIS M1 report).  

 

This database system has the following functions: 

 

1. Records profile information of all patients in the facility; 

2. Records patient's consultations/visits for: family planning, prenatal care, delivery, postnatal care, 

and child care including specific services provided to under 1 year of age; and  

3. Generate FHSIS-M1 report 
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Through PCaSo, each health facility will be able to keep track of and generate FP-MCH data (FHSIS M1 

report) for monitoring and reporting purposes. Organizations or institutions using PCaSo are advised to 

complete the PCaSo readiness assessment checklist (Annex A) to assess their need for the development 

of a database system to record family planning data.  Answering the questions in the checklist will help 

them understand some of the system requirements and business processes that will impact the 

development and deployment of the proposed database system. 

 

Workflow 

 

Health facilities or private clinics record details of their patients’ consultation and visits on paper. They 

manually transfer the data on the target client list for monitoring and reporting purposes and file the 

records. 

 

PCaSo enables midwives to record client details more efficiently by directly encoding the patients’ 

information into the system and automating the generation of the FP-MCH report based on the data 

they entered into the system. All patients’ data of consultations and visits – from delivery room, to the 

nursery room, and to the recovery room – are recorded and entered into the database system. PCaSo 

enables the generation of an error-free and up-to-date FHSIS report at any time when needed. The 

following is a suggested workflow that utilizes PCaSo in a health facility hosting the system. 

 

Below is a visual representation of the workflow process (Figure 1). 

 
Figure 1. The Ideal setup in the health facility to collect and encode FP-MCH data into the PCaSo 

 

Access and Authority 

 

Only designated staff or midwife at the health facility is authorized to administer PCaSo. The designated 

staff or midwife can add, edit, and delete records in the database system.  
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Deployment of PCaSo 

 

This section describes the different operations needed in order to deploy the PCaSo to the birthing 

homes or lying-in clinics. This set of instructions is provided with the assumption that the administrator 

for the database system is knowledgeable in using database applications and is capable of maintaining a 

system. 

 

Contents of the PCaSo Kit  

 

A CD containing the PCaSo Kit has been provided to all DOH-ROs and provincial and city health offices 

with which PRISM2 worked, and is available to health facilities that signify interest in its use. 

 

The PCaSo kit contains two (2) files: 

 PCaSo Application Folder  

 PCaSo User Manual 

 

System Requirements 

The PCaSo was developed and tested using the following software versions: 

 Operating System:  Windows XP Professional, Home Edition (SP3), or higher 

 FileMaker Pro Advanced 12.0v1 

 

Minimum requirements: 

 

CPU:  1 GHz or faster 

RAM:  1GB; 1024x768 or higher resolution video adapter and display, DVD drive (for boxed 

product) 

 

Recommended Requirements: 

 

CPU:  1 GHz or faster 

RAM:  1GB; 1024x768 or higher resolution video adapter and display, DVD drive (for boxed 

product) 

 

These resources must be available for the proper operation and administration of the database. 

 

How to Install and Run PCaSo 

 

1. Copy folder to DRIVE C:/ 

2. To Create PCaSo Shortcut, open PCaSo folder then right click on the mouse

; select Create Shortcut; drag 

 to desktop. 

3. To Run PCaSo, double click  from desktop. 

4. Login PCaSo will be launched. 
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Part II: Navigating PCaSo 

 

This section guides users in how to easily navigating through the database system. It provides 

instructions on which tabs to click for particular tasks such as creating and displaying records. 

 

Main Menu 

The Main Menu of PCaSo has four buttons (Figure 2). These are: 1) patients (list of all patients),  

2) patient profile, 3) M1 reports, and 4) configuration. These buttons enable users to add records into 

the database, manage records, or merely display them. 

 

 

Figure 2. PCaSo Main Menu 

 

 

 
 

  



5 | Point of Care Solution User’s Manual 

 

Configuring PCaSo 

To configure the system, click the “Configuration” button from the main menu section (Figure 2). The 

screen will show the form that needs to be completed by the birthing home/health facility. The user is 

required to input and save all necessary information before using the system (Figure 3). This information 

is as follows:   

 

 Birthing home name; 

 Address (includes street, barangay, city/municipality, province, and region); 

 PhilHealth Accreditation; 

 Telephone number; 

 Name of the owner (first name and last name); and 

 Sector 

 

Figure 3. System Configuration 
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Patient’s Form 

 

This section lists all the Patients Records recorded in the database, however this will be empty during 

the initial installation of the software. Once new patient records are encoded, it will display all the 

important information related to the patients. You can read the information or update each patient 

record by clicking the edit button on the right-most section of each record entry (Figure 4). Individual 

patient records entered in PCaSo can be seen and summarized in this page. 

 
Figure 4. Patients Form (List of all patients) 

 

 
 

 

There are two tables in this form: the top table shows all entries of pregnant patients; the bottom table 

shows all entries of under 1 year old patients. 

 

  

Edit buttons 
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Patient Profile Form 

 

The Patient Profile Form records the following patient information: personal information, spouse 

information, contact information, PhilHealth information, and blood type.  

 

Creating a Patient Record 

 

To create a New Patient Record, select the “Patient Profile” button from the main menu section and 

click “New Record” on the top panel of the PCaSo, or click the “New Record” button on the form. The 

Patient Profile Form will be cleared and will require the user to input patient information (Figure 5).  

 

Each patient profile form has five tabs: 1) patient profile 2) family planning 3) prenatal care 4) delivery 

and 5) postnatal care. These tabs record data of the patient’s consultations and visits in the health 

facility. 
 

Figure 5. Patient Profile Form 
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Creating a Patient’s Family Planning Record 

 

To create and activate this form, select the “Family Planning” tab from the Patient Profile Form. 

 

This form records all family planning services/commodities provided to the patient by date of visit, type 

of client (current user, new acceptor, changing method, restart, or dropout), and family planning methods 

history (Figure 6).  

 

Figure 6.  Family Planning Form 
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Creating a Patient’s Prenatal Care Record 

 

To create and activate this form, select the “Prenatal Care” tab from the Patient Profile Form. 

 

This form records the patient’s prenatal visit status, prenatal care services provided, tetanus toxoid 

vaccination status, and notes on pregnancy status (Figure 7).  

There are three tables in this form:  

 Records of Pregnancy – records pregnancy registration and status; 

 Prenatal Visit – records Prenatal visit details (including height, weight, fundic height, fetal heart tone, 

blood pressure, PR pulse rate, respiratory rate, iron and folic acid given; and 

 Tetanus Toxoid Vaccination – records date of tetanus toxoid vaccine given. 

The user is required to provide data on the patient’s prenatal visit and input detailed findings by clicking 

the edit button.  

 

Figure 7. Prenatal Care Form 
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Creating a Patient’s Record of Pregnancy Details 

 

Once the edit button of an entry in the “Records of Pregnancy” table is clicked, the form below will be 

activated (Figure 8).  This form records pregnancy details of a patient such as last menstrual period, 

estimated date of confinement, date of ultrasound, pregnancy risk factors, and history of prenatal visits. 

Figure 8. Record of Pregnancy (Details) Form 
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Creating a Patient’s Record of Prenatal Visit Details 

 

Once the edit button of an entry in the “Prenatal Visit” table is clicked, the form below will be activated 

(Figure 9).  This form records details of the patient’s prenatal visit. It records the following information: 

height, weight, fundic height, fetal heart tone, blood pressure, pulse rate, respiratory rate, temperature, number 

of free iron and folic acid given. 

Figure 9. Prenatal Visit (Details) Form 
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Creating a Patient’s Delivery Record 

 

To create and activate this form, select the “Delivery” tab from the Patient’s Profile Form. 

 

This form records the patient’s delivery status and findings (Figure 10).  

There are two tables in this form:  

 Records of Pregnancy – records pregnancy registration and status; and 

 Delivery – records delivery status and findings. 

The user is required to provide data of the patient’s delivery information and input detailed findings by 

clicking the edit button.  

 

Figure 10. Delivery (Details) Form 
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Creating a Patient’s Record of Delivery Details  

 

Once the edit button of an entry in the “Delivery” table is clicked, the form below will be activated 

(Figure 11).  This form records details of a patient’s delivery information. It records the following 

information of the patient: status of prenatal checkup, height, weight, fundic height, fetal heart tone, blood 

pressure, pulse rate, respiratory rate, temperature, date and time admitted, date and time discharged, date and 

time of delivery, delivery outcome, type of birth, and name and position of attendant. 

In this form, the user can register information on the child delivered. To register the child’s information, 

click the button “Register Child Information” and a form will be activated (see Figure 14). 

 

Figure 11. Delivery (Details) Form 
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Creating a Patient’s Postnatal Care Record 

 

To create and activate this form, select the “Postnatal Care” tab from the Patient’s Profile Form. 

 

This form records details of the patient’s postnatal visits (Figure 12).  

There are two tables in this form:  

 Records of Pregnancy – records pregnancy registration and status; and 

 Postnatal Visit – records postnatal visit details. 

The user is required to provide data of the patient’s postnatal visits and input detailed information by 

clicking the edit button. Once the edit button of an entry is clicked, the Postnatal Visit Form (see Figure 

13) will be activated. 

 
Figure 12. Postnatal Care Form 
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Creating a Patient’s Record of Postnatal Visit Details  

 

Once the edit button of an entry in the “Postnatal Visits” table is clicked, the form below will be 

activated (Figure 13).  This form shows details of a patient’s postnatal visits and records the start of date 

and time of breastfeeding and number of iron tablets given. 

Figure 13. Postnatal Visit (Details) Form 
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Child Profile Form 

The Child Profile form records important information of an under 1 year old patient.  

 

Creating an Under 1 Year Old Record 

 

To create and activate this form, click the “Register Child Information” from the delivery record form 

(see Figure 11). Once the form is activated, the end-user is required to provide or input all information 

of the child on the form (Figure 14).  

 

In this form, the user can view and print the “Certificate of Live Birth” of the child. To view or print the 

certificate, click the button “Print Birth Certificate” on the Child Profile form and a new form will be 

activated (see Figure 18). 

Figure 14. Child Profile Form 
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Creating a Child Care Record 

 

To create and activate this form, select the “Child Care” tab from the Child Profile Form. 

 

This form records the child’s vaccination status, micronutrient supplementation received, and an 

assessment of whether a child is exclusively breastfed, given complementary feeding, and if the child is 

protected at birth (Figure 15).  

 

Figure 15. Child Care Form 
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FHSIS-M1 Report 

 

To generate the FHSIS-M1 report, click “M1 Report” from the main menu (see Figure 16). 

 

Figure 16. Main Menu 

 

 

Once the “M1 Report” button is clicked, the form below will be activated (Figure 17). This form is a 

template of the FHSIS-M1 report. The form will consolidate and generate monthly health facility data on 

FP-MCH. The system generated report is contingent on the accuracy of the FP-MCH data recorded in 

the system. 

 

To generate a report, the user selects the reporting period month and year. Once selected, the system 

will automatically generate the report for the requested period (Figure 17.) These reports can be 

printed and/or saved as a PDF file. 

 

Figure 17. Sample FHSIS-M1 Report (Left: Page 1 M1 report – Maternal Care and Family 

Planning; and Right: Page 2 M1 report – Child Care) 
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Certificate of Live Birth 

 

The system is also able to generate a Certificate of Live Birth based on information recorded in the child 

profile records. 

 

Figure 18. Sample Generated Certificate of Live Birth 
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Annex A 

Readiness Assessment Checklist for Point of Care Solution (PCaSo) 

Stage: Planning 
 

The Point of Care Solution (PCaSo) is a proposed stand-alone electronic data capture system that will record, 
consolidate, and generate Family Planning (FP) data from private midwife clinics. 
 
The checklist below will be used to assess the need of private clinics for the development of a database system to 
record FP data. Answering the following organizational and operational questions will help us understand some of the 
system requirements and business processes that will impact the development and deployment of the proposed 
database system. Please provide necessary information below: 

 

 

For Assessment of: 

Facility Name  

Address  

Name of Respondent  

Position/Designation  

Component Criteria Yes / No / NA 

System Proposal 
(Defined Need) 

Do you need an electronic FP data recording system to easily consolidate 
reports on FP?  

 

Is the current reporting process of FP data done manually?  

If your answer for both questions above is yes, please list of all the FP reports consolidated in your facility 
below: 

Report Title  
(List all of the FP-related data reports consolidated in your facility) 

Consolidation period 
(monthly/quarterly/annually) 

  

  

  

System hardware 
requirements 
(Laptop/PC, 
Infrastructure) 

Will your facility provide dedicated machine (laptop/pc) to host the system?  

If laptop/PC will be provided, please fill-up needed information below: 

Laptop/PC Specs Details (Please provide specs information if available) 

OS Name  

Processor  

Version or Service Pack 
installed? 

 

Do you have Wi-Fi/LAN/internet connection ready in your facility?  

System Ownership  
(Time, Resources, 
Personnel) 

Will your facility provide staff with the necessary characteristics and 
knowledge to serve as system administrator (end-user)? 

 

Will your facility allow time for personnel to attend end-user training?  

Comments 

 
 


