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Background
The Federation of East Africa Freight Forwarders Association (FEAFFA) is an apex body of Freight Forwarders Associations in Burundi, 
Kenya, Rwanda, Tanzania and Uganda that was formed in 2005. It is registered and domiciled in the United Republic of Tanzania in 2006 
but its Secretariat is situated in Nairobi, Kenya.

The formation of the FEAFFA was motivated by a need to provide a regional platform for dealing with issues affecting the freight industry.

Vision: To be the model professional Association and authority in freight logistics

Mission: To promote a strong ethical and professional freight forwarding industry which supports trade facilitation and regional eco-
nomic growth.

message from the feaffa president and chairman of associations des agencies en douane du 
rwanda (ADR)
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit 
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem 
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit 
quo di doluptu stotatiis simagnat.
Apienitem eossit, cum volumquatur?
Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.
Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia 
essi ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum 
siti volorpos dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia.

JOHN BOSCO RUSAGARA
President FEAFFA and Chairman
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message from the feaffa secretariat
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibusan-
dem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit volorempe 
sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem volorum nobit om-
molut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit quo di doluptu stotatiis 
simagnat.
Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia essi 
ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum siti volorpos 
dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia inulpa natiberum 
faccae nis esequia cum eum volupta quisque in etur aperero id moluptat.

JOHN K. Mathenge
Regional Executive Officer - FEAFFA

message from national associations
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit 
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem 
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit 
quo di doluptu stotatiis simagnat. Apienitem eossit, cum volumquatur?
Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.
Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia 
essi ut aspercilia intem. 

Mathew Bizimama
Chairman - ABADT
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message from the kenya international freight and warehousing association - kenya
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit 
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem 
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit 
quo di doluptu stotatiis simagnat.
Apienitem eossit, cum volumquatur?
Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.
Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia 
essi ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum 
siti volorpos dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia.

gerald M. Kagumo
National Chairman KIFWA and FEAFFA Vice President

message from tanzania freight forwarders association - taffa
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit 
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem 
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit 
quo di doluptu stotatiis simagnat.
Apienitem eossit, cum volumquatur?
Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.

o. o. igogo
President taffa
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PREAMBLE
• 	 Having as one of its primary objectives, the promotion of ethical, efficient and professional practice among clearing and forward-

ing agents (CFAs) and all other professionals within the freight logistics industry in the region;
• 	 Recognizing that unethical, unprofessional or illegal conduct by any operator has adverse repercussions on the reputation and 

functioning of the industry as a whole;
• 	 Embracing its mandate to achieve and maintain uniformly high professional and ethical standards throughout the freight logis-

tics industry in Eastern Africa,
• 	 Consistent with article of 9 its Constitution The Federation of East African Freight Forwarders Associations (hereinafter referred to 

as “FEAFFA”) and its constituent member National Associations have agreed to enforce the following Code of Conduct among their 
members.

message from Uganda freight forwarders - uffa
Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibusan-
dem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit volorempe 
sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem volorum nobit om-
molut rempere volore minullesti te eaque nem eatio. Illitas aborro doluptaturio od elit quo di doluptu stotatiis 
simagnat.
Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia essi 
ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum siti volorpos 
dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia inulpa natiberum 
faccae nis esequia cum eum volupta quisque in etur aperero id moluptat.

charles kareeba
Chairman UFFA
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Article 1 Definitions: “Clearing and Forwarding Agent” of “CFA” means



9code of conduct

Article 1 “National Associations” 
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Article 2 Objectives: Combat corruption, freight lagistic fraud, illicit trade and trafficking of goods and 
persons, including unsafe or controlled substances
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Article 2 Objectives: Provide the basis for regulating behaviour and framework for dealing with errant operators 
and resolution of disputes
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Article 3 professional qualification: be of good moral standing, be able to demonstrate his good reputation 
amoung others in his or her geographical area of activity, and not have been convicted before any tribunal on 

accusation of fraud, corruption or tax evasion
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Article 4 financial standing as a qualified clearing and forwarding agent: operate from a permanent address with 
all necessary facilities and equipment to conduct business in an efficient, thorough and timely manner
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Article 4 financial standing as a qualified clearing and forwarding agent: Discharge his or her duties to his or her 
pricipal(s) with honesty, integrity and impartiality
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Article 5 code of professional conduct: exercise due diligence to ensure that goods handled are maintained at 
the standard of care required to ensure their safe and quality on delivery, particulary in matters concering food 

storage and hadling, facility maintenance and the handling of dangerous or controlled substances
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Article 5 code of professional conduct: Refrain from fraudulent practices, including and not limited to: forgery 
or illigal alteration of any documents
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Article 5 code of professional conduct: refraing from directly or indirectly paying or receiving bribe or kickback 
or conferring and benefit intended to influence the conduct of any public or quasi-public official or any political 

figure
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Article 5 code of professional conduct: refrain from retaliation againist a pricipal or any other person for 
reporting or sub stantiating misconduct by the clearing and forwarding agent
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Article 6 procedure for handling complaints and enforcing dicipline: handling complaints
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Article 6 procedure for handling complaints and enforcing dicipline: handling complaints
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Article 7 enforcement: a written warning to the clearing and forwarding agent
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Article 7 enforcement: cancellation of practising certificate
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Article 8 dispilinary actions
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Declaration

We,……………………………………………….(Name of Company) certify that we have read the Code

of Conduct and understand that we individually and severally must adhere to its terms and conditions and report 

promptly any action that appears inconsistent with the terms andconditions herein

Name of officer Signing………………………………Designation……………………………….

Signature…………………………Stamp/seal……………………….... Date……………………..
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