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BACKGROUND

The Federation of East Africa Freight Forwarders Association (FEAFFA) is an apex body of Freight Forwarders Associations in Burundi,
Kenya, Rwanda, Tanzania and Uganda that was formed in 2005. Itis registered and domiciled in the United Republic of Tanzania in 2006
butits Secretariat is situated in Nairobi, Kenya.

The formation of the FEAFFA was motivated by a need to provide a regional platform for dealing with issues affecting the freight industry.

VISION: To be the model professional Association and authority in freight logistics

MISSION: To promote a strong ethical and professional freight forwarding industry which supports trade facilitation and regional eco-
nomic growth.

MESSAGE FROM THE FEAFFA PRESIDENT AND CHAIRMAN OF ASSOCIATIONS DES AGENCIES EN DOUANE DU
RWANDA (ADR)

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit
quo di doluptu stotatiis simagnat.

Apienitem eossit, cum volumquatur?

Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.

Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia
essi ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum
siti volorpos dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia.

JOHN BOSCO RUSAGARA
President FEAFFA and Chairman
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MESSAGE FROM THE FEAFFA SECRETARIAT

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibusan-
dem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit volorempe
sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem volorum nobit om-
molut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit quo di doluptu stotatiis
simagnat.

Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia essi
utaspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum siti volorpos
dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia inulpa natiberum
faccae nis esequia cum eum volupta quisque in etur aperero id moluptat.

JOHN K. MATHENGE ,/
Regional Executive Officer - FEAFFA

MESSAGE FROM NATIONAL ASSOCIATIONS

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit
quo di doluptu stotatiis simagnat. Apienitem eossit, cum volumquatur?

Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.

Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia
essi utaspercilia intem.

MATHEW BIZIMAMA
Chairman - ABADT
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MESSAGE FROM THE KENYA INTERNATIONAL FREIGHT AND WAREHOUSING ASSOCIATION - KENYA

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit
quo di doluptu stotatiis simagnat.

Apienitem eossit, cum volumquatur?

Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.

Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia
essi ut aspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum
siti volorpos dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia.

GERALD M. KAGUMO
National Chairman KIFWA and FEAFFA Vice President

MESSAGE FROM TANZANIA FREIGHT FORWARDERS ASSOCIATION - TAFFA

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibu-
sandem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit
volorempe sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem
volorum nobit ommolut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit
quo di doluptu stotatiis simagnat.

Apienitem eossit, cum volumquatur?

Oditati tem aut voluptaquam, ipid eles alitiusci conseque reprovi tiatustis non nonet occat.

0.0.1G0GO
President TAFFA
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MESSAGE FROM UGANDA FREIGHT FORWARDERS - UFFA

Ebitinve lestet utem reriber estota voluptur, cum niminti berisquo te nosanditam recto bereribus et alibusan-
dem fuga. Us, ommo magnati umquati ut earist fugit officil int et quae con resti oditio. Nam repercit volorempe
sequia si as et et verupta tibusae vid quatis et ut atur sed quunte non nonse parios conem volorum nobit om-
molut rempere volore minullesti te eaque nem eatio. lllitas aborro doluptaturio od elit quo di doluptu stotatiis
simagnat.

Ga. Omni torit, sit occusdame aut volupitatqui as que arionesciam, atum conem repe eium ius ea earia essi
utaspercilia intem. Borumquis eos ea ape volenis ea sinis sequas sunte sam, nobitas de essum siti volorpos
dolendelit maio. Itatis dolum sundem et, utem expero maior autatem quiatinctas dicaeperia inulpa natiberum
faccae nis esequia cum eum volupta quisque in etur aperero id moluptat.

CHARLES KAREEBA ,/

Chairman UFFA

PREAMBLE

o Having as one of its primary objectives, the promotion of ethical, efficient and professional practice among clearing and forward-
ing agents (CFAs) and all other professionals within the freight logistics industry in the region;

o Recognizing that unethical, unprofessional or illegal conduct by any operator has adverse repercussions on the reputation and
functioning of the industry as a whole;

. Embracing its mandate to achieve and maintain uniformly high professional and ethical standards throughout the freight logis-
tics industry in Eastern Africa,

. Consistent with article of 9 its Constitution The Federation of East African Freight Forwarders Associations (hereinafter referred to
as “FEAFFA”) and its constituent member National Associations have agreed to enforce the following Code of Conduct among their
members.
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ARTICLE 1 DEFINITIONS: “"CLEARING AND FORWARDING AGENT" OF ""CF"* MEANS

e

v oLe VEHICLE

IMPORTED. WOLILO YOU LIKE
ME TO HANDLE YOUR
CARE0O OR YOUR

CLEARING AND
FORWARDING
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ARTICLE 1 "NATIONAL A550CIATIONS™

ssocuTioN. | 4
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ARTICLE 2 OBJECTIVES: COMBAT CORRUPTION, FREIGHT LAGISTIC FRAUD, ILLICIT TRADE AND TRAFFICKING OF GOODS AND
PERSONS, INCLUDING HNSAFE OR CONTROLLED SUBSTANCES

- WHERE IS ~ ,-f"' HE IS BUSY, ‘“~=
( voupsoss )/ WHAT HAVE You eOT
<IN THERE TODAY? DO
HAVE ANY ILLESALS 5/
ABOAPD? -

~~ HE PEFLISED ™
HGW ﬂgf’ ) (" TO PO BUSINESS
[T 807 | wiTH US TODAY. I'M
\., SURE HE IS ON
| STRIKE FOR A

\ |\ BleeER
N\ \BRIBE. -

~ — NO .
~~ NO, JUST A a N
LITTLE CONTRABAND..\ /. WAY/ ARE  *
HIDDEN INSIDE THE FRONT| YOU TRYINE TO
INNER TLUGES...BUT WE
CAN PAY FOR THEIR /'
CLEARANCE. _~

BRIBE ME” I
AM SENDING

STRANSES
SOMETHING HAS
CHANSED THAT MAN'S
EEHAVIOUR.

YES/ ITIS
THAT FEAFFA
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ARTICLE 2 OBJECTIVES: PROVIDE THE EAiS15 FOR REGULATING BEHAVIOUR AIND FRAMEWORK FOR DEALING WITH ERRANT OPERATORS
AND RESOLUTION OF DISPUTES

£ DON'T e >

_,.--""rr'-._-‘-‘"‘\
; WE N\ WHETHER YOU ARE
/ ) STUCK IN MUD Or 6LUE/
APE I AM HERE TO CLEAR

\ 5THCL’,{ / | AND FORWARD THIS

N

CARE0O BEFORE IT
BETS pARK!
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ARTICLE 3 PROFESSIONAL QUALIFICATION: BE OF GOOD MORAL STANDING, EE ABLE TO DEMONSTRATE HIS GOOD REFUTATION
AMOUNG OTHERS IN HI5 OR HER GEOGRAPHICAL AREA OF ACTIVITY, AND NOT HAVE BEEN CONVICTED BEFORE ANY TRIBUNAL ON
ACCUSATION OF FRAUD, CORRUPTION OR TAX EUASION

‘ YOU SERVED TEN YEARS B
IN JAIL FOR FRALID, EMBEZZLEMENT,
TAX EVATION AND FORWARDING
TOXIC WASTE...

e Aot

.F--._P‘_--__--_ e
T VES TAM N

EVEN SLIPPRISED
THAT I COMMITTED ALL
THOSE CRIMES ouT
OF MY OWN ~ /
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ARTICLE & FINANCIAL STANDING A5 A QUALIFIED CLEARING AND FORWARDING AGENT: OFERATE FROM A FERIMANENT ADDRESS WITH
ALL NECESS/RY FACILITIES AAND EQUIPMENT TO CONDUCT BUSINESS IN AN EFFICIENT, THOROUGH AND TIMELY INNNER

~ WAKE WP ™
BOSS
WAKE UP/
BUSINESS IS
o 8 G'OMIN&’ <




ARTICLE & FINANCIAL STANDING AS A QUALIFIED CLEARING AND FORWARDING AGENT: DISCHARGE HIS OR HER DUTIES TO HIS OR HER
PRICIPAL(S) WITH HONESTY, INTEGRITY AND IMPARTIALITY

" FOLLOW HE® ""“‘

INTO THE OFFICE

WITH THE CASH... = _

D{JLLAPS WJ’LL ' o LET S WAIT
( FOR THE FAT MAN, THIS

ONE 15 INCORRLIPTIBLE.
WE CAN'T DO BUSINESS _
wm-f HER!

_.--'
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ARTICLE 5 CODE OF PROFESSIONAL CONDYCT: EXERCISE DUE DILIGENCE TO ENSURE THAT GOODS HANDLED ARE MAINTAINED AT
THE STANDARD OF CARE REQHIRED TO ENSHRE THEIR SAFE AND QUALITY ON DELIVERY, PARTICULARY IN IATTERS CONCERING FOOD
STORAGE AND HADLING, FACILITY MAINTENANCE AND THE HANDLING OF DANGEROYS OR CONTROLLED SHBSTANCES

HELP US BOSS. e
WE DION'T KNOW THAT Eﬁgh‘:"oaﬁéﬂr
WE WERE CARRYING ROTTEN aA af TO THE
BESAN TO SMELL -




ARTICLE 5 CODE OF PROFESSIONAL CONDYCT: REFRAIN FROM FRAUDYULENT PRACTICES, INCLUDING AND NOT LIMITED TO: FORGERY
OR ILLIGAL ALTERATION OF ANY DOCUMENTS

~ THANKS FOR
YOUR APPLICATION.,
. NOW LEAVE HERE
=\ BEFORE I CALL THE,
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ARTICLE 5 CODE OF PROFESSIONAL CONDICT: REFRAING FROM DIRECTLY OR INDIRECTLY PAYING OR RECEIVING BRIEE OR KICKEACK
OR CONFERRING AND BENEFIT INTENDED TO INFLUENCE THE CONDHCT OF ANY PUBLIC OR QUASI-PUBLIC OFFICIAL OR ANY POLITICAL
FIGURE

CLEAR THIS AND

= I WILL DO
AsLgrrctib oo BETTER THAN THAT..

I WILL CLEAR YOU OFF THE
LISE. Ly
O et & e et~ HIGHWAYS AND FOPWARD
THAT? you Séidfiéffr TO

CODE OF CONDHCT




ARTICLE 5 CODE OF PROFESSIONAL CONDUCT: REFRAIN FROM RETALIATION AGAINIST A PRICIPAL OR ANY OTHER PERSON FOR
REPORTING OR SUE STANTIATING MISCONDUCT BY THE CLEARING AND FORWARDING AGENT

T~

WE CAN'T SUSPEND
I WAS FRAMED THEM FOR GETTING YOU
BY THOSE OFFICERS SUSPENDED. WHAT You
AT THE BORDER. PLEASE DID WAS ASAINS'T THE
SUSPEND ALL OF FEAFFA CcODE OF
THEM ON MY CONDLUCT!
BEHALF. | _

"‘\

1
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ARTICLE 6 PROCEDHRE FOR HANDLING COIMPLAINTS AND ENFORCING DICIPLINE: HANDLING COMPLAINTS

STOP THE T reANT!
PROCEEDINES! T YOL ARE THREE
HAVE JLIST FOLIND _WEEKS LATE/

THE DOCUMENTS \-_,/_//

TO PROVE MY
INNOCENCE/
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ARTICLE 6 PROCEDURE FOR HANDLING COIMPLAINTS AND ENFORCING DICIPLINE: HANDLING COMPLAINTS

" THIS IS NOT

ACCEPTABLE. 60 AND
WRITE A NEW ONE...IN
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ARTICLE 7 ENFORCEMENT: A WRITTEN WARNING TO THE CLEARING AND FORWARDING AGENT

—

TAKE THAT NOTE
FROM FEAFFA SERIOUSLY.
NEXT TIME THEY WILL JUST
FIE YOU... I'VE BEEN
THERE BEFORE.
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ARTICLE 7 ENFORCEIMENT: CANCELLATION OF FRACTISING CERTIFICATE

___..--"'_'___'_""-.

y I'M SUCE
" yOU KNOW HOW I /7 WHENP

FEEL ABOUT THIS... ( FOR WHAT?
AFTER ALL, YOU'VE B8Y WHOM?
oee ) \TUE /)  (rreah
““““* complhian=

' \Q'ﬂ/

BEFORE.
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ARTICLE 8 DISPILINARY ACTIONS

—
HIEH DEFINITION 30, T, INDISCIPLINE
THE PEASONS WHY YOLU 2. DIVERTING 600DS

/ 3. EXTORTION
ARE BEING FIRED! _~ . ., CORRUPTION

5. BLACKMAIL

6. FORGERY

7. EMBEZZLEMENT
8. DISPESPECTING
FEAFFA C. O. C.

CODE OF CONDHCT




FEDERATION OF EAST AFRICAN FREIGHT FORWARDERS ASSOCIATIONS ( FEAFFA)




DECLARATION

We, .o it et eee e e e e e et eee e eee e on. ... .[Name of Company) certify that we have read the Code
of Conduct and understand that we individually and severally must adhere to its terms and conditions and report

promptly any action that appears inconsistent with the terms andconditions herein

Name of officer Signing... ... ... ......... ... .o oo Designation. ..

Signature.............c.oooeeeee L Stamp/seal e Date
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