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MUnicipal Decentralization and Development Project (MDDP)
Intenm Evaluation Report

Summary

USAID's MUnicipal Decentralization and Development Project (MDDP) supports efforts to
decentralize decIsion making and responsibility for service provIsion to local authontles It IS
assisting the Association of MUniCipalities of Nicaragua (AMUNIC), the pnnclpal lobbyist for
local government, to strengthen the legal framework under which mUnicipalities operate Within
selected municipalities, the Project supports Improved administrative and financial systems,
better service delivery and Increased community partiCipation

The purpose of this mid-term evaluation of MDDP activities IS to provide USAID/Managua with
an assessment of progress toward objectives and recommendations for future Project activity
The evaluation team reviewed project documentation, carned out a rapid assessment In nine
mUnicipalities, and met with representatives of national level organizations, donor agencies,
and Project and USAID staff

ActIVItIes and Impacts at the NatIonal Level ASSIstance

The MDDP strengthened AMUNIC's ability to lobby for new legislation by helping It to draft
legislation and to develop strategies for informing legislators of the National Assembly on the
Importance of mUnicipal laws The Project also worked with AMUNIC staff to strengthen the
administrative and financial systems of the organizations

AMUNIC's financial base Improved over the past two years Dunng the 1997 MUniCipal
Congress, members agreed to pay AMUNIC one percent of local budgets While contnbutlons
have not yet reached this level, AMUNIC made significant gains In 1997 In both ItS operating
and project budgets

A reform of the MUniCipal Law (No 40) was passed In 1997 This new law greatly expands and
c1anfles the roles and responsibilities of local government AMUNIC was less successful In

getting passage of a prOVISion which would establish a formula for shanng a portion of central
government revenues with mUniCipalities This provIsion would greatly Increase resources
available to local governments and IS particularly Important to the smallest and poorest
localities

Efforts are planned In 1998 to seek approval of three laws for mUniCipalities on revenue
shanng, mUniCipal taxes and mUniCipal budgets which would strengthen decentralization In
Nicaragua In addition to continuing ItS work on the legislative agenda, AMUNIC needs to
expand ItS roles, proViding a greater vanety of services and support to members

ActIvitIes and Impacts at the Local Level

The organizational structures and the administrative and finanCial systems of mUniCipalities
participating In the MDDP are being transformed The Impact IS greatest on the first five
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mUnicipalities to receive assistance, but change IS notable In all 14 selected mUnicipalities
Training provided under MDDP helped Mayors and municipal councils to develop team work
More rational organizational structures were developed, with greater communication and
coordination among offices New functions were added In some cases, e g ,the MUnicipal
Manager A new Integrated, computerized financial system was Installed and staff were
trained The system IS fully functional In a number of mUnicipalities

The MDDP IS supporting efforts to raise more local Income The tax base IS being broadened
with help from a number of sources, such as SISCAT, the Municipal Property Tax Project
funded by the United Nations Tax proceeds within participating mUnicipalities are increasing,
but there IS stili great untapped potential for local tax collection Registries need to be
modernized and updated, and collections need to be greatly Improved

Gains In Income have been somewhat counteracted by external factors, like the reduction by
the central government of the mUnicipalities' tax on sales and services Also, even though
Income IS increasing, exoendltures for operating costs are increasing as well, though not as
qUickly The ProJect's quantitative target for the "Internal savings rates" Indicator was not met
for every munrclpallty, but generally the financial status of munrclpalltles IS Improving

Notable achievements were made In citizen participation The MDDP raised the profile of
communrty participation within the munrclpal structure Also, staff were trained In technrques
which are proving useful for organrzlng meetings and information campaigns Mayors and
staffs agree that their most recent "Cablldos", or formal town meetings, were the most
successful ever They were better organized and much better attended than prevIous ones
MUniCipalities are holding more meetings than ever with community groups and eVidence from
surveys and observations IS that community participation IS increasing PADCO plans to bUild
on this base, and has a good strategy for further strengthening this component

Progress In the mUnicipal services component of the Project IS less eVident than In the other
components MUnicipal services staff attended one training program, but have not received
technical assistance for Improving the management of services The evaluation looked In
particular at solid waste services which are managed directly by mUnicipalities, as opposed to
water and sewerage which are managed by central government organizations, except In the
case of a few mUnicipalities Some Improvement was noted In the coverage of solid waste
systems, but these are stili very Inefficient operations Fees cover only a small part of the cost
of services

The MDDP needs to develop a strategy for assistance In thiS area which will give results In the
short term The evaluation team recommends that assistance be provided In selected
municipalities where efforts are being made to Improve the delivery and management of
services These case studies and other "best practices" could form the basIs for training other
municipalities

Expandmg the Impact of MDDP AssIstance to Other Mumclpalttles

Other mUnicipalities are Interested In the assistance MDDP IS providing and could benefit from
the experiences of core mUnicipalities The MDDP should make efforts to develop a formal
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program for shanng systems, techniques and models developed under the Project with smaller
mUnicipalities A program for repllcatmg MDDP assistance should be coordinated With the
German and Danish Development Agencies (GTZ and DANIDA) m the regions where those
agencies are supporting programs for small and medium sized muniCipalities

The MDDP should also work to strengthen networks of commUnication among mUnicipalities,
mcludlng electrOnic networks, and support expansion of AMUNIC's networks Within the region
and With members

Principal Conclusions and RecommendatIOns

The MDDP IS meetmg ItS objectives, but more work IS needed on the service delivery
component

USAID should consider expanding the program to cover additional mUnicipalities, perhaps 20 or
more, and extending the MDDP until 2001 Both an extension and expansion are Justified
While progress has been remarkable m partlclpatmg mUnicipalities, USAID's assistance could
have a very wide rangmg Impact on management, levels of community participation and service
delivery m many more municipalities m Nicaragua, perhaps up to 100, If an approach for
replicating assistance m smaller mUnicipalities IS developed

II Background and Purpose of Evaluation

USAID IS supportmg efforts m Nicaragua to decentralize deCISion makmg and responSibility for
services to local government Nicaragua has nme regions, 17 Departments (States) and 147
municipalities There IS no mtermedlate level of government between central government and
the mUnicipalities The mUnicipality Includes both rural and urban populations, and can be qUite
large m area

MUnicipalities In Nicaragua are charactenzed by severe resource constraints On a per capita
basIs, Nicaragua IS the second poorest country m Latm Amenca so the tax base IS weak As
yet, no system for Intergovernmental transfers eXists which IS another disadvantage for
mUnicipal government MUnicipalities rarely use loans due to their poor financial status and
their weak admmlstratlve, budgetary and financial systems Also, service delivery IS generally
madequate Also, m the past there was often poor understandmg among elected offiCials of the
role of mUnicipal government and a lack of Citizen particIpation m local decIsion-making

USAID assistance addresses some of these constraints It IS targeted at larger mUnicipalities,
With more than 20,000 residents, which have relatively greater Institutional capacity The
MUnicipal Decentralization and Development Project (MDDP) supports USAID/Nlcaragua's first
Strategic Objective (S01) on democratic Initiatives, "More Political Participation, Transparency
and Compromise" The MISSion's March 1997 Results Review and Resource Request (R4)
Identified four major results under thiS Strategic Objective

1 Greater protection of human rights,
2 EffiCient and transparent elections
3 Strengthened cIvil society and
4 More accountable and responsive government
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The Good Governance Results Team (GGRT) IS responsible for achieving the fourth result
(1 4), "more accountable and responsive government II The team's strategy has four
components or intermediate results (See Annex D for S01 Results and Indicators) The
PADCO contract IS one of several Implementing mechanisms for achieving these results

The MDDP was approved In 1994 Its purpose IS "to enhance mUnicipal decentralization that
fosters citizen participation, and promotes mUnicipal autonomy, local control over financial and
human resources and accountable local governments II The Project was designed With a
national level component, to provide assistance on policies and laws affecting decentralization
and to strengthen the Association of Nicaraguan Municipalities (AMUNIC) which had been
recently formed The Project was also designed to provide technical assistance and training to
selected mUnicipalities, including needs assessments, mechanisms and procedures to promote
community participation In mUnicipal affairs, and capacity bUilding In areas such as revenue
collection and transparency In accounting, budgeting and financial controls Finally, the
Project's design Included a Capital Fund of $20 million to provide up to $150,000 per
mUnicipality for services or Infrastructure Improvement to complement training and technical
assistance

The total cost of the MDDP was estimated at $7 0 million With a Llfe-of-Project of five years A
Program Agreement was signed With the Government of Nicaragua In September 1994, With a
completion date of September 30, 1999 To carry out the Project, USAID signed a
performance-based, three-year, $3 2 million contract With PADCO (Planning and Development
Collaborative International) In October 1995 Starting In FY 1998, USAID Will transfer an
estimated $20 million through FISE, the Fund for Emergency Social Investment, for capital
projects In the 14 mUnicipalities selected for participation In MDDP To date, $525 million of
the $7 0 million total have been obligated

The objective of the mid-term evaluation of the MDDP IS to provide USAID/Managua With a set
of findings, conclUSions and recommendations to ensure that project objectives and quantitative
targets are met by the project authOrization completion date (September 30, 1999) The
evaluation team was asked to address a number of speCific questions ( See Annex A for Scope
of Work) and to make recommendations to the MIssion on the future direction for actiVities
currently being carned out under the PADCO contract, as well as the MIssion's overall
mUnicipal development strategy

III Methodology

An evaluation team of two consultants carned out field work In Nicaragua from January 20
February 12 A USAID staff member from RUDO/Guatemala participated With the team for SIX
days The evaluation's methodology conSisted of interviewing counterparts, stakeholders and
customers including MIssion personnel Involved In deslgmng and managing the activity
observing training actiVities and reviewing project documentation and background reports (See
Annex E for Methodology and Work Plan)
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The team Interviewed representatives of

• the association of mUnicipalities (AMUNIC),
• the Social Emergency Investment Fund (FISE) which IS Implementing MDDP Capital

Fund projects,
• the Nicaraguan Institute for MUnicipal Development (INIFOM), which IS on the MDDP

advIsory committee,
• the Commission for MUnicipal Affairs of the National Assembly which IS promoting

legislation to decentralize authonty to local government,
• the Office of the Comptroller General (OCG), which IS responsible for financial oversight

of mUnicipalities,
• the UNDP funded MUnicipal Tax System Project (SISCAT), and
• donors, including the Interamencan Development Bank, the World Bank, and the Danish

and German development agencies (DANIDA and GTZ)

The team interviewed mUnicipal government authontles and staff, Including mayors, city counCil
members, and staff Involved In financial management, personnel, service delivery and
community partiCipation In nine of the 14 Cities selected for assistance Investment projects
were reviewed and sites were VISited In one City, the team observed a workshop which was
called to Involve the community In development of the mUnicipality's Investment strategy, and In
another City, the team met With leaders of citizen groups to gather information on interactions
between commUnities and local government See Annex B for a list of persons interviewed by
the team

EXisting and draft laws affecting mUnicipal government, MISSion strategy documents, the MDDP
Project Paper, and results reviews were consulted The team reviewed documents produced
under the PADCO contract, including work plans, quarterly reports, assessments of
mUnicipalities, agreements With mUnicipalities, training manuals and reports, and many others
See Annex C for list of documents reviewed

While In Nicaragua, the team prepared a draft report In English which Included
recommendations on future actiVities under the MDDP Findings and recommendations were
presented to the USAID MISSion and other members of the Good Governance Results Team,
including the Deputy MISSion Director, team before departure

IV The MDDP/PADCO Team

A great amount of work has been done under the PADCO contract by a small team of core staff
and a number of short term expert consultants In addition to support staff, full-time PADCO
team members Include

• Chief of Party who also manages national level actiVities
• Coordinator of Training and Technical Assistance
• Coordinator of Finance Systems
• Survey & Data expert
• Coordinator for Community PartiCipation
• Coordinator for Municipal Services
• Coordinator for Investment Projects (FISE)
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In addition to technical responsibilities, coordination of activities In mUnicipalities IS divided
geographically among staff members A roster of expert local consultants IS used to augment
core staff participation at both the national and local levels This approach appears to be very
cost effective Work objectives are being met, yet expenditures are lower than projected

V MDDP Assistance and Impacts at the Natlonal Level

Starting In 1996, PADCO provided short-term training and technical assistance activities
PADCO also sub-contracts work to local firms, for example to support AMUNIC PADCO
consultants helped the organization to develop a work plan, a new organizational chart and
manuals on procedures To help AMUNIC become eligible for USAID funds, ItS accounting
system was revised PADCO supported this work and continues to pay an accountant working
with AMUNIC

PADCO sub-contracted a firm of lawyers to provide asslstanC'e In drafting new mUnicipal
legislation This firm provides experts who are available to both AMUNIC and to the
Commission on MUniCipal Affairs of the NatlonaJ Assembly These lawyers began working with
AMUNIC and the Municipal Commission In 1996 on draft legislation to reform MUniCipal Law 40
More recently, these consultants helped to prepare laws on revenue sharing, mUnicipal taxes
and budgets This legislation Will be discussed In greater detail In Section V B The
Commission and AMUNIC were pivotal In getting mUnicipal legislation on the agenda of the
National Assembly dUring 1997 The MDDP also supported AMUNIC In organizing seminars for
new delegates to explain the Impact of laws on mUnicipal government

A Strengthening of AMUNIC

The scope of work for the evaluation asked whether AMUNIC's administrative and financial
systems have Improved significantly under the ProJect? and whether "AMUNIC IS able to
represent ItS members more effectively before the national government?" The team believes
that the answer to both of these questions IS "yes", and this IS largely due to the ProJect's
concentrated technical assistance to AMUNIC dunng the past year and a half

AMUNIC fills a special niche as the only non-partisan advocate for all mUnicipalities There are
two other associations of mayors, the "Asoclaclon Patnotlca" which represents mayors from the
Liberal Party and the "Asoclaclon Democratlca" which represents mayors from the Sandlnlsta
Party, but even the mayors who belong to these associations recognize AMUNIC's Importance
In lobbying the National Assembly for legislative change

The Project also helped AMUNIC Improve Its accounting and management systems, enabling It
to qualify for direct grant assistance from USAID and other donors With ItS strengthened
financial management system, AMUNIC was able to successfully secure funds from other
orgamzatlons (See Table 2)

AMUNIC's financial position IS Improving Its operating budget has Increased because of an
agreement that member mUnicipalities pay one percent of their annual local Income to
AMUNIC for ItS operations While collections are stili far below one percent, contributions from
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mUnicipalities mcreased by more than 150 percent from 1996 to 1997 and there IS potential for
even greater levels of mcome from members Table 1 shows the changes In AMUNIC's
operating mcome between 1996 and 1997, and sources for this Income

Managua has long been the biggest single contributor to AMUNIC Its contribution Increased
ten fold between 1996 and 1997 The mayors of Department capitals are also beglnnmg to
support AMUNIC, but stili at levels much lower than desired AMUNIC's Board of Directors IS
made up of mayors of the Department capitals and they are fully aware of the Association's
fmanclal circumstances Many of these mUnicipalities are also beneficiaries of the MDDP so
opportunities eXist for MDDP staff to encourage mayors to support AMUNIC

With regard to smaller mUnicipalities, AMUNIC faces a special challenge For 1996 and 1997,
INIFOM transferred contributions from this group of mUnicipalities directly to AMUNIC, taking
these fees from a fund within the central government designated for this group At the end of
1997, AMUNIC was told that this system would no longer be used Now the Association IS
faced with the extremely difficult task of collecting from these mUnicipalities one by one This
concerns AMUNIC greatly smce this group represented 29 percent of ItS 1997 operating
mcome

For 1997, AMUNIC had operatmg mcome of C$944,970, and operatmg expenditures were
C$827,592, provldmg a surplus of C$117,378 for the year, a little over US$11,OOO at the current
exchange rate of US$1 00 to C$1 0 While positive, this IS stili a very small margm

Table 1
Sources of AMUNIC's Operatmg Income 1996-1997

(m thousands of cordobas)

1996 1997

Managua 404 4295

Department Capitals 00 658

Other munlclpalltles/lNIFOM 2540 2760

Others regional & USAID 1426 1736

ITotal I 437 0 I 944 91
NOTE Although PADCO does not support AMUNIC s operating budget AMUNIC's Internal reports
clasSified some USAID funding under ItS operational bUdget Currently, the only Items funded by
PADCO which appear to be operational In nature are support for AMUNIC's monthly bulletin and support
for an accountant These expenses should be financed by AMUNIC's own resources as qUickly as
pOSSible

AMUNIC IS securing more and larger grants for speCial projects Table 2 shows the change m
grant funding between 1996 and 1997 as well as the principal sources for those funds Total
fundmg Increased by 61 percent, and the number of funding sources Increased from nine to
thirteen between 1996 and 1997 This mdlcates Improvement In AMUNIC's ability to market
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Itself as well as to manage grant funds AMUNIC received USAID grant funds from three
Sources the MDDP, other MIssion sources, and RUDO/Guatemala

Table 2
Sources for AMUNIC's Grant Funds 1996-1997

(In thousands of cordobas)

1996 1997

Regional sources 1188 722

USAID (All sources) 720 2621

Grants from mUnicipalities, other bilateral donors, & 2769 4182
private foundations

ITotal 4677
1

7525
1

Until now, AMUNIC has focused on drafting and lobbying for legislative change Policy and
Informational roles of AMUNIC Will become more Important as the legislative agenda IS
completed Among other things, AMUNIC should be Involved In diSCUSSions with the Office of
the Controller General on the standardization of municipal accounts It should have data and
information, and the analytical capacity to bUild ItS arguments In support of mUnicipalities It
should be a clearinghouse for mUnicipalities for information on Best MUniCipal Practices from
inside and outside of Nicaragua These roles have not yet been developed AMUNIC also
needs to determine to what extent It should become more of an advocate for the Interests of
members before Mlnlstnes and other national institutions Some mUnicipalities have begun to
ask for assistance on particular matters, which AMUNIC has been unable to give

B Changes In Laws Affecting Municipalities

The scope of work asked "Has the Project helped to Improve the legal and policy framework for
decentralization?" The team believes that the ProJect, through PADCO, prOVided Critical
support for recent legislative change While the laws that were finally enacted did not
completely meet the expectations of the drafters, the preparation and lobbying for the laws was
an Important learning experience for AMUNIC, and some progress toward decentralization was
made

The MDDP was closely associated with the reform of MUniCipal Law 40, which IS the framework
law for mUnicipalities, and with several draft laws which Will complement Law 40 To
understand the Importance of thiS work for mUnicipalities, It IS Important to understand the
context and the how the provISions of eXisting and proposed laws affect local government

The Context The MUniCipal Law of 1988 and ConstttutlOnal Reform of 1995

Interest In decentralization and strengthening the role of local government has been growing
since the late 1980's MUniCipal Law No 40, enacted In 1988, reinforced the principal of
mUnicipal autonomy established In the Constitution, but prOVided only general gUidance
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regarding relations between national governmental organizations and local authorrtles, while
"respecting the mechanisms and Instruments for physical and economic planning of the State"
The Law gave the Executive Branch of government the responsibility for harmonizing actions
between local and national entities and required among other things

• that the local tax plan (Plan de Arbltrros), after approval by the mUnicipal council, be
submitted to the Executive Branch of government to be ratified by decree,

• that both the MInistry of Finance and the Comptroller General prOVide oversight for
municipal budgets, and

• that the PreSident of the Republic regulate the elaboration, modification, execution, and
mOnltorrng and evaluation of Municipal budgets

The wording of the orrglnal Law 40 guaranteed frrctlon between local government and national
Institutions on both roles and financial matters, and ItS provIsions contradicted the pnnclpal of
autonomy

In 1995, a constitutional amendment was Introduced Articles 177 and 178 gave local
government political, administrative and financial autonomy, responsibility for SOClo-economlC
development at the local level, and also required free elections for the mayor and vice-mayor,
In addition to city council members who were elected for the first time In 1990 These articles
mandated that MUniCipal Law 40 be reformed to strengthen local government and obligated
central government "to deSignate a suffiCient percentage of the General Budget of the Republic
to mUnicipalities" While direct local elections took place In 1996, the debate on matters
affecting mUnicipal finance IS on-going, particularly related to Inter-governmental transfers This
IS one of the central Issues of legislative actions related to mUnicipalities

Law 261, the 1997 Reform of the MUniCipal Law No 40

The Reform of Law 40 clanfied and greatly expanded the roles and responSibilities of local
government and eliminated or modified a large number of the articles which had limited
mUnicipal autonomy The level of national control and oversight for municipal budgets was
greatly reduced For example, only the Comptroller Generalis now required to prOVide fiscal
oversight In addition, the reformed law gave local governments the opportunity to assume
responsibility for the services of water, sewerage, and electnclty which were not contemplated
onglnally This law Introduced a new chapter on community partiCipation which called for
continual commUnication between local government and citizens, including partiCipation In
"Cablldos" (formal town meetings), and obligated local government to respect the Interests of
Indigenous groups At the same time, the law Included a new limitation on the ability of local
government to tax, by reqUlnng that the local tax plan of every mUnicipality be submitted to the
National Assembly for approval

The draft law also contained an article which proposed a formula for revenue sharing,
speCifically that eight percent of the national budget be redlstrrbuted to mUnicipalities However,
after long debate, the National Assembly rejected this article by a 48 to 47 vote

The Reformed MUniCipal Law was enacted In June 1997 While all of the articles on the
expanded roles and responsibilities of local government were Included, It was Silent on financial
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matters, or how local government would finance additional services, Instead referring to two
other laws (stili In draft) to regulate sources of Income for local government and to define a
framework for mUnicipal budgets These are the Municipal Tax Law (Ley General Trlbutarla
MUniCipal) and the MUniCipal Budget Regulation (Regimen Presupuestarlo MUniCipal)

Pendmg LegIslatIon

When revenue sharing was dropped from the new MUniCipal Law, AMUNIC and the
Commission on Municipal Affairs (Comlslon de Asuntos MUnlclpales) prepared a new draft law
(Ley de Transferencla Presupuestarla) which proposes a gradually Increasing transfer of
resources from the national budget to mUniCipalities, starting With three percent In 1998, and
rising to SIX percent In the year 2001 The law calls for the distribution of these resources
according to a formula which would take Into account the size of the mUniCipality's rural
population, a poverty Index, and performance on tax collection

In addition, AMUNIC Will submit to the Assembly a new MUniCipal Budget Regulation which
Introduces local budgeting gUidelines and recommend Investment levels (percentages) by type
of mUniCipality It Will also submit the new MUniCipal Tax Law which sets forth baSIC prinCipals
and a framework for mUniCipal governments to prepare their local tax plans While these tax
plans stili have to be approved by the National Assembly (as reqUired by Article 48 of the new
MUniCipal Law), the MUniCipal Tax Law should make approvals pro forma for tax plans which
meet established norms

There are diverging opinions on whether efforts to move forward on the legislative agenda Will
be successful In 1998 Some representatives of the national government believe that a
revenue sharing law Will pass In 1998, but With a smaller share of the national budget (e g , 3%,
or 2%, Increasing gradually to 5%) Others believe that the mUniCipal tax law Will be approved,
but not the revenue sharing law

It IS not clear when these laws Will be debated, as the legislature has only recently convened
follOWing a 45 day Interruption In work The priorities of the current legislative session have yet
to be set by the leadership

With three major pieces of legislation pending, 1998 Will be a Critical year for the mUniCipal
sector USAID should consider ways to express ItS support for passage of thiS legislation,
particularly the law on revenue sharing, and encourage other donors to do so as well The
evaluation team beheves that the proposed revenue sharing law Will advance decentralization
by providing local governments With a stable resource base There IS no argument that the
local tax base needs to be expanded, or that fees for services need to be greatly strengthened,
but these are not a panacea for mUniCipalities In Nicaragua Transfers are needed In addition
to more locally generated Income particularly for the poorest 30-40 mUniCipalities which do not
have the necessary tax base nor institutional capacity to raise funds locally

Transfers are commonly used and are Vital for the weakest mUniCipalities In Guatemala,
Intergovernmental transfers represent ten percent of the national budget, In EI Salvador SIX
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percent, and In Honduras five percent 1 Transfers are widely used In Industrialized countries,
Including the United States, to fund Infrastructure In areas which do not have the tax base to
support construction of public works

VI MDDP Assistance and Impacts at the Local Level

A Project Start-up and Description of MDDP Activities

Selection of MUnicipalities

Subjective and objective criteria were established In the Project re Paper for the selection of
mUnicipalities, taking Into account factors such as local authorities' receptiveness to Innovation
and potential capacity for assuming greater responsibility, as well as practical criteria such as
favoring mUnicipalities which are capitals of Department, and which have a population of at
least 20,000, a minimum of ten members on the municipal council and a considerable operating
bUdget (US$250,OOO In 1993) A universe of 32 mUnicipalities was developed from which 12
municipalities were selected In addition, two very small municipalities were Included, EI Tuma
La Dalla and Cludad Darlo USAID and INIFOM (Instltuto Nlcaraguense de Fomento
Municipal) were responsible for selection and this process seems to have gone smoothly

Participating mUnicipalities have very different demographic and economic charactenstlcs
They range from Darlo with an agriculturally based economy and a population which IS two
thirds rural, to Matagalpa which IS close to eighty percent urban Chlnandega and Matagalpa
are relatively prosperous compared with other mUnicipalities because of a developed agro
industrial base

MDDP Activities

The original design of the Project called for an intensive one year program of technical
assistance and training In each mUnicipality, covenng five the first year, five the second year,
and four the last year In practice, while PADCO phased the start of intensive technical
assistance by groups of mUnicipalities, It maintains contacts with earlier mUnicipalities while
work beginS In new ones ThiS IS a good strategy for reinforcing the effects of technical
assistance and training, but also presents a problem In defining when technical assistance
should end ThiS Will always be arbitrary since additional needs continue to surface The team
agrees that a one year program for each mUnicipality IS too short, but believes that a tighter
program of activities IS appropriate, perhaps over two years, fOCUSing on administrative and
financial systems the first year and mUnicipal services and community outreach the second
After completion of the program the mUnicipality should be "graduated" from MDDP assistance
A series of MDDP training modules In vanous technical areas have been developed Two day
seminars were held In seven locations for mayoral candidates In 1996 One week seminars
were carned out With elected mayors and council members on roles and responsibilities, and
how to organize committees and meetings Many of the mayors and council members met by

La DecentralIzation Desde La Optlca de Las Munlcipalldades AMUNIC-CASC-UCA, Documento
ProvIsional Declembre 1997
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the team mentioned how valuable these seminars were for people who had never held a
political office

The MDDP developed manuals for the financial, community partiCipation and service delivery
training components, uSing course material from Nicaragua Training on each subject usually
lasts one week All training courses have been given at least once, starting In 1996 Staff from
all 14 muniCipalities participated In the training

Formal agreements were Signed With five of the fourteen municipalities In 1996, another SIX In
1997, and two In February 1998 The final agreement IS expected to be Signed In March 1998
These agreements are typically drawn up after completion of an assessment (dlagnostlco) of
the mUnicipality by a PADCO team The assessment Includes information on the geography,
ecology and population of the mUnicipality, the organization of local government and ItS
administration, the staffing pattern, and human resource capabilities The assessment also
analyzes Income sources and expenditures, and calculates Internal savings rates (current
operating expenditure/locally generated Income) over a number of years, If information IS
available Tax registries are also reviewed to determine potential Income sources The
assessment team reviews the coverage and cost effectiveness of mUnicipal services, Including
garbage, potable water, sewerage, markets, slaughterhouses, parks and cemetenes, and street
maintenance Finally, the assessments looks at urban and rural planning, public works
systems, and relations between the mayor and the municipal counCil, and between mUnicipal
government and the community Based on findings, the assessment team makes
recommendations for the technical assistance program which then becomes the baSIS of each
formal agreement

The assessment prOVides the POint of departure for diSCUSSions With mUnicipal staff which lead
to the formal agreement on a program of technical aSSistance, typically Signed by the mayor,
the Chief of Party of PADCO and the USAID Project Officer The agreement lays out the
responsibilities of PADCO to prOVide training and technical assistance In a number of areas,
help develop the municipality's five year Investment plan, support the Identification and
development of the capital Investment project, and assist the mUnicipality to become eligible for
managing USG funds In turn, the mUnicipality agrees to actively participate In all of the
training and technical assistance actiVities, and In addition to Increase locally generated Income,
reduce ItS current operating costs, and Increase the coverage of ItS solid waste services, usually
by ten percent each over the course of a year

The MDDP Includes Investment grants of up to $150,000 for projects In participating
mUnicipalities Recently, procedures for disbursement of funds through the Fondo InverSion
SOCial de Emergencla (FISE) have been finalized and eligibility reqUirements for some
mUnicipalities have been met Initial disbursements of funds for deSign studies are being made
to several mUnicipalities

Projects which have been Identified are

• provIsion of electriCity, water, and latrines In CUltanca, Chlchlgalpa,
• expansion of sewerage system In the North Sector of the Subtlava neighborhood, Leon,
• prOVISion of potable water In San AntOniO de Tepeyac, Granada,
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• solid waste projects In Masaya, Dano, and Matagalpa, and
• expansion of the sewerage system In Boaco

These projects are expected to begin within three to four months, and should be completed
during 1998

B Improvements In Organizational Structure, and Administrative & Financial
Systems

The scope of work asked "Have administrative and financial systems Improved?" The team
believes that the MDDP has clearly helped to Improve mUnicipal administration and financial
systems In every municipality vIsited, the mayors, vice mayors, council members, staff and
community leaders said that there have been significant changes In how the mUnicipality
operates and expressed great satisfaction With the changes that have taken place The
following pages provide more detailed descnptlons of what the team heard from different people
at the local level

Organizational Structure and Administrative Systems

One of the first activities In each mUnicipality IS an analySIS of the organizational structure and
the work being carned out by each office (Dlrecclon) Then, In consultation With mUnicipal staff,
the mayor and the council, PADCO helps design a new organizational structure to better carry
out the functions of the municipality This process helps to delineate lines of authonty and
responsibility, to reduce duplications, and to define areas for collaboration and coordination
One product of this analySIS IS a manual for mUnicipal operations which descnbes functions
and systems

In some mUnicipalities, new functions were Introduced, In particular the role of the MUnicipal
Manager who IS In charge of the administration and operation of the mUnicipality, and the
creation of a new Office of Community Relations, equal In Importance to Offices of Finance or
MUnicipal Services The new mUnicipal structure, With well defined responsibilities, IS better
sUited to bUdgeting by cost centers (Presupuesto por Programas) which IS also Introduced by
the MDDP

At the end of the process, a workshop IS held to Introduce the new structure to the mUnicipal
staff In all of the mUnicipalities vIsited by the team, staff are keenly aware of changes In
functions and administrative systems In one City, the new organizational chart IS displayed In
each office The decentralization of responsibility for the operating budget IS mentioned
repeatedly by staff at all levels Within mUnicipalities Previously, the budget was mystenous and
undefined and now staff are taking responsibility for planning and mOnltonng their budgets

The first five mUniCipalities to participate In the MDDP have put In place a new or revised
organizational structure The second five have completed about 80 percent of the planned
reorganization and the last four are Just beginning thiS process

CounCil members support organizational adjustments and other changes which are being
Introduced by the MDDP It has been a policy of the MDDP to draw the mUniCipal counCil Into
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the process The scope of work asked "00 mayors, vice-mayors and city council members
work together as a unified team or do political party divIsions constrain the ability of local
officials to govern?" The team believes that the MOOP has been an unqualified success In this
regard In almost every mUnicipality, mayors and council members are working as a Unit, and
are not diVided by party politics Occasional friction seems to be caused more by personality
than party politics

Fmanclal Systems

The financial situation of many mUnicipalities In Nicaragua are characterized by continually
increasing current expenditures, lack of new Income streams, little Investment capital from
locally generated resources, extremely high dependence on grants from national institutions or
foreign donors, highly subsidized mUniCipal services which are costly to the mUniCipality, poorly
administered tax registries and systems, low levels of tax collection, defiCient preparation and
management of budgets, no Internal budget controls, and inconsistent accounting systems

The MOOP focused on a number of these problems, providing training, technical assistance
and manuals for planning and managing Income sources, preparrng budgets, and planning and
budgeting Investments The MOOP finanCial system IS structured In interactive computerrzed
modules which Include Tax Administration, Budgeting by Cost Center, MUnicipal Assets,
Payments and Internal Control ThiS system allows staff to prepare a broad range of analyses
on the muniCipality's finanCial Situation

The MOOP proVides training and assistance as mUniCipal staff begin to Input data and use the
system The staff In the first five mUniCipalities have been trained and the system IS completely
computerrzed These mUniCipalities used the new finanCial system for their 1997 bUdgets
(Note The module on managing assets has been Installed In three of these mUniCipalities, With
two scheduled to be completed shortly) The finanCial departments In the second group of
mUniCipalities have been trained In the finanCial system and Will begin uSing the computerrzed
system thiS year

ThiS system prOVides the mUniCipalities With analytical tools for planning and control of all
elements of the budget process The introduction of bUdgeting by cost centers allows much
greater scrutiny of each of the operations of the mUniCipality, and decentralizes responSibility for
managing budgets to the staff who handle the operation

C Progress In ImprOVing the FinanCial Base of MUniCipalities

Increased Tax CollectIOn

In all Project mUniCipalities efforts are underway to generate new Income by Increasing tax
collection The most Important taxes for local government are Property Tax ( Impuesto sobre
Blenes Inmuebles or IBI), the tax on economic activity ( Impuesto sobre Ventas y Servlclos"),
the tax on vehicles registered In the mUniCipality, and In some mUniCipalities fees and taxes on
the transport of agricultural products and on cattle
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Property Tax Originally, property tax was collected by the central government In 1995, this
responsibility was transferred to local government While this tax represents great potential
Income, collections are problematiC because of the lack of tax maps, the lack of unified
registries of tax payers, and the costs Involved In updating registries

The MUnicipal Property Tax Project (SISCAT), financed by the United Nations Development
Programme (UNDP) and the Swedish Government, was designed to help mUnicipalities
manage their tax registries and to assess the value of properties SISCAT began working In 14
Department capitals In 1992 and eventually covered 58 mUniCipalities SISCATs property
assessment system IS fleXible, and can be used In very small mUniCipalities which manage
their registries manually, or larger ones with computerized systems

Efforts are being made In every participating mUniCipality to update tax registries and collect
from taxpayers PADCO subcontracted SISCAT to support these efforts In MDDP
mUniCipalities There IS also an Initiative sponsored by the German Development Agency
(GTZ) to establish a Unified Tax Registry ("Reglstro UniCO de Contrlbuyentes") under the FAMU
Project ("Fortaleclmlento a la Autonomla MUniCipal") Each of these efforts IS an Important
contribution to strengthening the local tax base

Since 1994, SISCAT has been collecting data on actual performance against potential property
tax collections for thirty mUniCipalities, including eleven MDDP mUniCipalities In 1994, the
entire group of thirty collected only about eleven percent of the estimated potential IBI, and In
1996 17 percent Most MDDP mUniCipalities performed better than the group as whole In
collections, although they are far from maximizing thiS Income source There are also notable
fluctuations In levels of collections from year to year which are not fully explained'

The team was able to get updated Information for five MDDP mUniCipalities on changes In tax
collections through 1997

Table 3
Percent of Potential Property Tax Collected

MUniCipality 1994 1997

Chlchlgalpa 45% 92%

Leon 28% 48%

Boaco 15% 10%

JUigalpa 26% 31%

Matagalpa 60% 63%

Sources MUniCipal data and SISCAT

Tax on Economic ACtiVity (Sales and Services) ThiS tax IS traditionally collected by the
mUniCipality and has been the most Important source of Income In mUniCipalities until now In
1997 the central government reduced thiS tax to stimulate economic activity The Fair Tax Law

Research Triangle Institute - Page 15



reduced the tax from two percent to 1 5 percent In 1998 and to one percent In 1999 Because
of the projected Impact of this law, many mUnicipalities made concerted efforts In 1997 to
Increase the base for this tax by reglstenng new firms and bUSinesses Table 4 present data
available for five MDDP mUnicipalities

Table 4
% Change In Collection of MUniCipal Sales Tax, 1996 to 1997

MUniCipality

Chlchlgalpa +56%

Leon +10%

Boaco +35%

JUigalpa +9%

Matagalpa +42%

Sources PADCO and MUniCipal data

Internal Savmgs Rate

The scope of work asked the team to address the question "Has the project met ItS quantitative
targets regarding mternal savings rate?" PADCO IS reqUired to report annually on a number of
indicators which provide mputs to the MISSion's Results Reports, inclUding several fmanclal
mdlcators The team paid special attention to the quantitative results for the first five
mUnicipalities, "Group 1" since they have benefitted from MDDP assistance for the longest
penod Table 5 shows the results for two key indicators for thiS group PADCO reports on each
group of municipalities separately since their base years are different

Table 5
MDDP Fmance Indicators for Group 1* 1995-1997

Base Year 1996 1997 1998
1995

Plan Actual Plan Actual Plan

RatiO Operating Expense/Local mcome 97% 87% 84% 77% 89% 72

%Locally generated resources available 3% 13% 16% 23% 11% 28%
for mvestment (Internal savings rate)

Source Municipal Decentralization and Development Project Quarterly Report Oct-Dec 1997
*Group 1 Chlchlgalpa Cludad Dano Matagalpa EI Tuma-La Dalla y Boaco

The relation of current expenditures to average local Income IS a very useful indicator since It
shows whether the mUnicipality IS running a surplus or defiCit It also prOVides the baSIS for the
"Internal savings rate" or the percent of locally generated resources available for mUnicipal
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prOjects Table 5 shows that In the base year, these five mUnicipalities, on average, spent 97
percent of their Income on current expenditures and had only three percent available for
Investment At the end of 1997, the ratio of expendlturesllncome was 89 percent, and 11
percent of Income available for Investment As a group, the five mUnicipalities did not meet the
target which represented a ten percent Increase each year In available Investment resources
Nevertheless, the group as a whole Improved Its position from the 1995 base

Individually, four of the five first mUnicipalities did very well dunng the penod The exception
was Cludad Dano, where the Internal savings rate declined by 35 percent The explanation
given for this poor performance IS that the mUnicipality collected few taxes because of
campaign promises to lower taxes

Table 6
Changes In Internal Savings Rates for MUniCipalities In Group 1 1995-1997

Current Expendlturesl Change AvaIlable for
Current Income Investment

1995 1997

Matagalpa 92% 77% -15% 23%

Dano 98% 133% 035% -33%

La Dalla 79% 60% -19% 40%

Boaco 106% 92% -14% 8%

Chlchlgalpa 108% 83% -25% 17%

NOTE See Annex F for data on Groups 1 and 2

PADCO tracks this Indicator closely since much of the emphasIs of the MDDP has been on
Improving the financial management of mUnicipalities Overall, the team believes that progress
on thiS Indicator has been more than satisfactory The onglnal target was qUite ambitiouS for
the time frame While most mUnicipalities have signed agreements to try to Increase Income
by 10 percent and decrease expenditures by 10 percent each year, thiS IS proving qUite difficult
For example, mUnicipalities which have been able to Increase local tax Income needed to
Increase expenditures to collect these taxes Also, many municipalities feel the need to
Improve salanes which have been frozen for years

New Loeallnvestment

The Internal Savings Rate IS an indicator of potentIal new Investment However new Income
generated as a result of MDDP assistance IS stili as likely to be used for increasing operating
expenditures as for new Investment As surpluses Increase, close attention should be paid to
the use of these funds MUniCipalities which may have potential for borrOWing should be
Identified since small gains In annual Income could service a loan, and thus leverage much
greater levels of Investment resources Currently only Managua borrows regularly, but
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eventually other large mUnicipalities with a strong economic base should be able to use credit
for Investment projects If such a mUnicipality IS Identified over the near term, MDDP
assistance would be warranted and this would be a good reason for delaying "graduation" of a
mUnicipality from the Project

NOTE If a revenue shanng program IS established, the potential for lending to mUnlclpalitres
will Increase A number of countnes use Income from central government transfers for loan
repayment, thus making municipalities lower credit nsks for financial InstItutions This
mechanism would be very SUitable for Nicaragua

Even smaller mUnicipalities should be encouraged to become more self-reliant and less
dependent on outSide resources as they make gains In Income Most muniCipalities are
extremely dependent on donors and national agencies for technical assistance and training, as
well as for their capital Investments Staff training funds are almost non-existent As Internal
savings Increase, the MDDP should encourage participating mUnicipalities to budget for staff
training and development

D Changes In Levels of Community Partlclpatron

The scope of work asked the team to look at the quantitative Indicators established for
community partiCipation and to comment on their quality It also asked "Have mechanisms
within mUnicipal governments been established to promote greater citizen participating In local
decIsions?" "As a result, are more citizens Involved In mUnicipal affairs?" and "Do citizens In
project cities express confidence In local government management?"

IndIcators for Commumty PartIcIpatIOn

PADCO reports annually on three indicators of community partiCipation Table 7 shows data for
the five mUnicipalities In Group 1

Table 7
MDDP Community PartiCipation Indicators for Group 1 1995-1997

Base Year 1996 1997 1998
1995

Plan Actual Plan Actual Plan

1 No meetings held each year 26 78
dunng the life of the project

2 No Cablldos or sectoral/regional 2 2
meetings on budgets each year

3 Percent of citizens participating In 13% 17% 7% 18% 7% 19%
meetings

Source Municipal Decentralization and Development Project, Quarterly Report, Oct-Dec 1997

Research Triangle Institute - Page 18



The Indicators used for community participation do not reflect the diversity of the change which
IS occurnng at the local level The first Indicator, the number of meetings organized by the
mUnicipality each year, IS an Indicator of additional activity on the part of the municipality, but a
relatively weak one The second indicator, the number of Cablldos held each year, IS less
useful Since, two Cablldos are required by law each year to present information on municipal
budgets to citizens

The third Indicator, on the percent of citizens participating In meetings, IS a better Indicator, but
the data used to construct this Indicator IS problematic PADCO's quarterly reports seem to
show that participation declined between 1995 and 1996, and held steady since then The
base year figure of 13 percent and projections of 17 percent and 18 percent respectively for
1996 and 1997 were denved from the USAID funded survey "Democratic Values In Nicaragua
1991-1997" by Mitchell A Seligson Data for "actual" participation for 1996 and 1997 was
gathered In Project cities by the Instltuto de Estudlos Nlcaraguenses (lEN) These data bases
are not comparable Seligson's survey covered the entire country and Includes both urban and
rural respondents lEN surveys cover only 14 Project cities, and focuses on urban areas

In every city VISited for this evaluation, the team was told that rural commUnities are significantly
more active In mUnicipal affairs than urban residents which greatly biases the base year data In
companson with lEN figures

Seligson and lEN data do not work very well for Results Review indicators The former IS too
broad based The latter only covers urban residents and differs from anecdotal eVidence which
POints to more participation In 1997 than In 1996 for both urban and rural groups

USAID should consider uSing sources of information from mUnicipalities themselves for ItS R4
Indicators Potential indicators of the commitment of the mUnicipality to increasing community
participation might be

• the establishment of Community Relation Office (level of "Dlrecclon") within each
municipality, and

• the number of staff and annual bUdget of thiS office

Potential indicators for Increased participation might be

• the number of people participating In Cablldos and In meetings

lEN surveys In each mUnicipalities are stili extremely valuable Questions which Citizens are
asked Include Which level of government IS best able to solve community problems? Do you
participate In community meetings and If not why not? Do you know the work of the municipal
counCil? Do you view the mUniCipality favorably, or not? These surveys can help Identify
problems and provide insights for mUniCipal staff In developing strategies for community
partiCipation
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Stronger Mumclpal Mechamsms for Citizen Participation

The MDDP had a decided Impact on how community participation IS viewed and supported
within partlclpatmg mUnicipalities In two mUnicipalities vIsited by the team, no community
outreach program eXisted before MDDP assistance began, and there was no general
consensus about the need for such a program The Project was the determmlng factor m
creatmg new Offices for Community Participation, In one mUnicipality staff were hired SIX
months ago, m of another the director for community liaison was just hired

Several other municipalities had long-established programs for community outreach and
promotion Staff members were sometimes attached to the office of the mayor and were
tasked with dealing with the press and other public relations actiVities The MDDP IS
responsible for raising the profile of eXlstmg programs within the municipality's organizational
structure, they have become Offices (Dlrecclon) with access to more staff and resources

Project semmars on community partiCipation helped staff to develop new skills The Director of
one Office of Community Relations said that staff use the manuals from the training program
regularly and that the training helped them to develop new marketmg tools Several
muniCipalities now have radiO campaigns to reach citizens on the need to pay taxes, and most
have newsletters to prOVide Information on mUnicipal projects The team was told that there IS
a greater commitment on the part of mayors to community partiCipation, and that meetmgs with
the public are now organized differently so that community Input IS soliCited rather than havmg
Information flow In only one direction, Ie, from the mUnicipality to the public

Increased Levels of Citizen Participation

Staff In mUnicipalities were asked how community Involvement has changed over time
Cablldos are being taken more senously by both mUnicipal authontles and citizens Local
authontles credited the project with helping them prepare more carefully for these events
Agendas were worked out ahead of time and posted so that citizens knew the pomts which the
meeting would cover In some cases, there were presentations of the programs of each
mUnicipal office as well as of the annual budget MDDP seminars were credited with giving
staff techniques for holdmg a focused and organized meetmg Staff In every mUnicipality
conSidered their most recent Cablldo m November or December to be a great success Most
estimates of attendance ranged between 200 and 500 people, and were higher than prevIous
meetmgs One mUnicipality estimated attendance at 2,5001

The number of other municipal meetmgs IS growing, along with attendance The team spent
one half day at a workshop with community leaders In one mUnicipality The purpose of the
workshop was to present and discuss the mUnicipality's "five year plan" About 60 people were
expected and close to 150 came

The evaluation team also interviewed commumty leaders one-on-one to determine how well the
municipality IS dOing from their POint of view Although these interviews were few In number
community leaders were positive about their contacts With mUnicipal authontles, and Indicated
that their needs and pnontles were bemg heard Community PartiCipation staff tend to work
With leaders from party affiliated community action organizations, Ie, JCOP or "Juntas
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Comunales de Obras y Progreso" which IS affiliated with the Liberal Party, and "Movlemento
Comunal" which IS affiliated with the Sandlnlsta Party Local leaders were careful to say that
they represent all families, regardless of party affiliation The team has no way of knowing
whether this IS true, but from all accounts the situation IS much changed from a few years ago
when mUnicipal programs were more delineated by party lines Both local authorities and
community leaders say they to want to get on with the business of Improving services and
quality of life and that political parties are working together toward these ends

The mayor IS usually the contact POint for non-governmental organizations, such as UniVersities,
the Chamber of Commerce and others These organizations do not yet seem to be Integrated
Into the community outreach program of the mUnicipality However, as community relations
offices are strengthened, It IS expected that they will become the pOint of contact for the local
NGO community

Confidence In Local Government

The previously cited study by Seligson IS an excellent source of Information on the level of
confidence In local government This longitudinal study measured changes between 1991 and
1997 In areas such as political tolerance, system support, and participation In cIvil society
Findings on local government were very positive In response to the question "who has
responded better to help resolve problems of this community? The central government? The
Legislature? or The MUnicipality?", 57 percent of the respondents selected the Municipality
over central government (12%) and the Legislature (6%) The level of confidence In local
government Increased by almost ten percent In this period as well In addition, the sample for
the study was broken down by municipalities participating versus those not participating In the
MDDP Project In Project areas, 70 percent of the respondents were positive about services
provided by local government, while In non-project areas only 50 percent responded In this way
Answers to another question In the survey Indicated that by 1997, a majority of Nicaraguans
favored giVing mUnicipal government greater responsibility for service prOVISion (Ibid pp 72
73)

The Seligson study showed a strong correlation between partiCipation In cIvil society
organizations, e g , churches, CIVIC societies, chambers of commerce, etc, and partiCipation In
mUnicipal meetings (Ibid P 76) Therefore, It IS pOSSible to hypotheSize that other USAID
programs targeted to strengthening CIVIC organizations have had a positive Impact on the
growing support for local government

PADCO has an excellent strategy and plan for community partiCipation which should help
participating mUnicipalities to further develop their abilities to Identify new opportunities for
Citizen partiCipation, expand educational programs for CIVIC leaders, and Inform residents about
mUnicipal programs

E Change In the Coverage and Cost Effectiveness of Service Delivery

The scope of work asked the team to look at both the coverage and cost effectiveness of
services PADCO reports annually on the coverage of services, but not yet on the financial
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management of services This information IS collected In the baseline assessment of each
mUnicipality and should be updated regularly, along with other project mdlcators

According to initial assessments, the "profitability" of services vaned widely, but
slaughterhouses and markets were more likely to have higher levels of self-financing than other
services Only three, however, fully covered their costs from user fees Garbage collection
was the least likely to be self-financed In some mUnicipalities, fees collected covered less than
20 percent of the service, In others fees covered up to 50 percent of costs

At the request of the evaluation team, a special effort was made to update information for a few
mUnicipalities on current levels of self flnancmg for solid waste services Table 8 indicates that
little ground IS being gained

Table 8
Percent of Cost of Solid Waste Service Covered by Fees

MUnicipality 1996 1997

Jlnotepe 21% 24%

Matagalpa 36% 37%

JUlgalpa 47% 27%

Chlchlgalpa 12% 16%

Leon 43% 50%

IAverage I 34%

Source MUnicipal Service Departments

32%

Table 9 provides data on changes In the coverage of services for the first group of MDDP
mUnicipalities

Table 9
MDDP Service Delivery Indicators for Group 1 1995-1997

Base Yr 1996 1997 1998
1995

Plan Actual Plan Actual Actual

Percent of population covered by

solid waste service 56% 66% 61% 76% 67% 81%

potable water 78% 82% 85% 85% 85% 88%

sewerage 27% 32% 27% 37% 28% 40%

Source MUnicipal Decentralization and Development Project Quarterly Report Oct-Dec 1997
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Traditionally, the municipality has been responsible for collection of garbage, but not for water
and sewerage On average, solid waste services Increased from 56 percent In the base year to
67 percent by the end of 1997, short of the target of 76 percent coverage This average,
however, IS misleading Within this group, four municipalities have fairly high coverage of this
service (ranging from 67% to 82%) and one, Cludad Dano, actually shows a decline from 77
percent In 1995 to 28 percent In 19971 (See Annex F for a breakdown of indicators by
mUnicipality for Groups 1 and 2) ThiS was the result of an mterestlng expenment on the part of
that mUnicipality which IS collecting garbage from only those households which pay their fees
In the end, coverage went down, and apparently fees have not mcreased

Group 1's target for potable water services was met, while the target for sewerage services was
not Until the recent change m the MUnicipal Law, central government agencies were fully
responsible for water, sewerage (the Instltuto Nlcaraguense de Alcantanllado y Acueductos,
INAA) and electnclty (the Empresa Nlcaraguense de Electncldad, ENEL) While the new law
permits these services to be transferred to municipal government, In practice they are stili
bemg managed by central government One MDDP mUnicipality, where there were severe
problems with bulk water, made a special arrangement with INAA m 1991 to assume
responsibility for water and sewerage

Local authontles complain that there IS public pressure for them to make large Investments In
water and sewerage systems, which are then turned over to INAA to manage the service In
many mUnicipalities, water and sewerage coverage IS good, and payment of fees IS good smce
service IS cut off m cases of delinquenCies Local authontles often charactenze those services
as "profitable" and lament that proceeds are not available to them for Investment In
mfrastructure Improvement (Note The team does not have Independent data on INAA
operations In partlclpatmg municipalities, so we do not know whether these actually have
surpluses) Several mUnicipalities plan to propose that fees for garbage collection be added to
water bills to ensure greater collection of fees for thiS service

While the MDDP has proVided assistance on how mUnicipal services fit with the mUnicipality's
organizational structure, little direct assistance has been provided on service provIsion and
management PADCO's quarterly reports indicate that plans for Improving the operation and
coverage of public services began In August 1997, but these plans are stili not concrete

It IS not completely clear why efforts on thiS component were delayed until the third year of the
Project smce many Improvements could have been made Simultaneously with Improvements m
administrative and financial systems At least one mUnicipality asked for speCific assistance In

Improving the viability of the mUnicipal market, which PADCO has not yet prOVided

PADCO has prellmmary plans to prOVide assistance to the staffs In all 14 mUnicipalities on the
management of mUnicipal services, concentrating m particular on solid waste management
Given that thiS assistance IS starting so late In the Project cycle a very practical and Immediate
program of assistance IS needed If the MDDP IS to have an Impact on services over the near
term The team noted that several muniCipalities are experlmentmg with priVatization of solid
waste services The MDDP should select pilot projects m these or other mUniCipalities where
there are good prospects for mtroduclng better management, new fee structures and collections
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systems, and alternatives to direct municipal administration These working models and other
"best practices" could be used as the basIs for training other mUnicipalities

Also, technical assistance should be tied closely with Capital Fund grants and targeted
specifically to the financial management of services, fOCUSing on the financial management of
the service

F Expanding Project Activities, Replicating ASSistance, and Supporting Networks

Mayors and staff In participating municipalities say that there IS a great deal of Interest from
other mUnicipalities In the technical assistance provided by PADCO under the MDDP Systems
developed under the MDDP are very appropriate for many other mUnicipalities In Nicaragua
Given the Impact seen In participating mUnicipalities, USAID should consider expanding the
number of core mUnicipalities covered by the MDDP, perhaps to 20 or more Staff trained
under the MDDP represent a groundswell of support at all levels for more professional and
transparent local government Some experts In Nicaragua believe that If this core group was
larger It could eventually transfer project Improvements to the entire mUnicipal sector Core
mUnicipalities were selected from a list of 32 mUnicipalities so additional mUnicipalities are likely
to qualify for assistance

Also efforts should be made to develop a system for replicating MDDP assistance In smaller
mUnicipalities While progress has been remarkable In participating mUnicipalities, USAID's
assistance could have a very Wide ranging Impact on management, levels of community
participation and service delivery In many more mUnicipalities In Nicaragua, perhaps more than
100, If an approach IS developed to reach smaller mUnicipalities Extending assistance Widely
Will need to be done by mUnicipalities for mUnicipalities since no national level agency has the
budget to carry out broad based mUnicipal training

In every mUnicipality we VISited, staff were eager to help personnel In nearby mUnicipalities, but
time and resources for more than perfunctory VISitS were not readily available The MDDP
should work With core mUnicipalities on a strategy and a program for prOViding assistance to
smaller mUnicipalities, perhaps including internships and workshops given by technical staff
from core mUnicipalities Once there IS agreement, a standard training package on finance,
administration, services and community partiCipation geared to smaller mUnicipalities should be
developed The strategy, program and package should be coordinated With other donors In
regions where they are working The MDDP should train mUnicipal staff as trainers and prOVide
other support so that a mentorlng/tralnlng program can get underway, perhaps With cost
sharing from other donors Some department-level mUnicipal aSSOCiations are forming which
may prOVide a channel for organizing such training

The MDDP should also work to strengthen networks of commUnication among mUnicipalities
MDDP mayors have good contacts With each other because of the Project and because of
AMUNIC actiVities However technical staffs do not have as many opportunities outSide of
formal training events organized by the MDDP Staffs of newly organized Community
PartiCipation Offices could greatly benefit from the experience of long established offices The
directors of mUnicipal services have many problems and Issues In common and could benefit
from more frequent communication With counterparts Networks of profeSSionals reduce the
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need for outside assistance since many problems can be solved by colleagues helping
colleagues Efforts should also be made to strengthen AMUNIC's contacts with other
organizations In the region, and with ItS members, and between technical staffs of
mUnicipalities

The evaluation team recommends that the USAID expand the MDDP to cover these new areas
of assistance We also recommend that Project assistance be extended through the year 2001

VII Activities of Other Donors and Opportunities for Collaboration

The scope of work asked "Given other donor Interest In this field, IS there sufficient Justification
to extend MDDP or not?" "If so, how long and what recommendations would you make
regarding project design?" The MDDP IS unique In terms of the type of mUnicipalities It targets
Other donors support programs for smaller, more rural municipalities, or one-of-a kind
Investment projects

Most donors working In the mUnicipal sector fund speCific Infrastructure projects In one or two
mUnicipalities, or offer sister city relationships In every mUnicipality vIsited by the team, a
number of projects were underway with foreign funding In one mUnicipal newsletter for
October-December 1997, the signing of the MDDP agreement was prominently covered The
same newsletter reported on the modernization of a mUnicipal market with a donation from the
city of Minsk, street paving In one community with a donation from the Swedish PRODEl,
Improvements In the pnnclpal market with assistance from Japan, a VISit of a delegation from
Valencia, Spain, a report on the VISit of a delegation to Holland to partiCipate In training, the VISit
of a representative of a sister city In Holland, and school construction supported by the
European Union (EU) In addition to several projects being carned out with the mUnicipality's
own resources and with funding from national agencies

Beside USAID, a few other donors fund multi-year projects which prOVide Integrated training
and technical assistance to groups of mUnicipalities These programs, however, are less likely
to transform the mUnicipal sector than USAID's since other donors do not work as broadly at
the national and local levels Nevertheless, there are opportunities for collaboration, particularly
with the Danish Development Agency (DANIDA), the German Development Agency (GTZ)
and the World Bank (IBRD) which IS a major funder of FISE There are other donor funded
projects Including FADES (Finland) and PRODEl (Sweden), but their Impact on the mUnicipal
sector as a whole IS limited, and they do not prOVide direct assistance for strengthening
mUnicipal government

• DANIDA has been working In three Departments (Nueva Segovia, Estell, and Madnz)
since 1994 These departments are poor, have large rural populations and were
affected heaVily by the CIvil conflict DANIDA works with 23 small and medium sized
mUnicipalities (not Department capitals), helping them with basIc eqUipment and to
develop their planning and management systems The $7 million ProJect, called "las
Segovlas" has had excellent results and many of the mUnicipalities have Improved their
management capacity DANIDA IS concentrating on expanding the financial base of
these muniCipalities dUring the final phase of the Project which Will end In 1999
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• GTZ IS working In four Departments (Masaya, Granada, Rivas and Carazo) In 27
mUnicipalities Like the DANIDA program, small and medium sized municipalities have
been targeted, and none are capitals of departments To date, the program has
emphasized community participation, Improving the tax base and planning for projects
Cost center budgeting will be an emphasIs In the future

• FISE was established In 1990 Its purpose was to soften the Impact of Nicaragua's
economic restructuring program by supporting Investments In mUnicipalities, particularly
the poorest ones, which would generate jobs and Income FISE has received loans
from lOB and IBRD, and donations from UNDP, USAID, and the bilateral agencies of
Germany (GTZ), SWitzerland (COSUDE), Sweden (ASDI) and Canada (ACDI) Its
funding for 1995-1997 totaled $104 million, these funds were earmarked for
mUnicipalities according to a poverty Index formula About 10 percent of funds were
destined for water projects, the remainder for education and health projects

One Issue which IS being discussed In the national decentralization committee (which Includes
INIFOM, FISE, various national agencies and a number of donors), IS expanding the role of the
mUnicipality In projects currently being carned out by line ministrieS, e g , Education, Health It
IS being proposed as well that the mUnicipality playa much more central role In proposing FISE
projects Since new World Bank funding IS expected for FISE, this tOPiC IS very much on the
minds of advocates for decentralization Pilot municipalities have been Identified to test a more
decentralized approach for FISE projects, these mUnicipalities are very small and rural, but
Include two MDDP mUnicipalities, Cludad Darlo and EI Tuma-La Dalla

USAID should be much more directly Involved In the diScussions of the decentralization
committee and should look for additional opportunities to meet with key donors on areas for
collaboration Such meetings have not been encouraged by INIFOM With the exception of
USAID's Project, all donor programs In the mUnicipal sector are coordinated by INIFOM and
there seems to be a diSinclination to Include USAID or MDDP In sector-wide diScussions
Donors working under the INIFOM umbrella seem to want more contact with USAID and the
MDDP

VIII Summary of Conclusions and Recommendations

A Conclusions

1 The Original purpose of the MDDP, "to enhance mUnicipal decentralization that
fosters citizen partiCipation, and promotes mUnicipal autonomy, local control over
financial and human resources and accountable local governments", IS being
met, both at the national and local levels

2 The work being carned out under the PADCO contract IS uniformly of high quality
and IS haVing significant Impact on the 14 participating mUnicipalities In a number
of areas and these Impacts should be replicated In a larger number of
mUnicipalities, Impacts are stili weak In the area of service delivery

3 The PADCO contract delivers cost effective technical assistance and training
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B Recommendations

• At the national level, the MDDP should help AMUNIC to expand Its role as the trade
association for mUnicipalities, by providing assistance In developing a strategic VISion
and expanding ItS membership services

• USAID should consider way to express Its support for passage of mUnicipal
legislation In 1998 and encourage other donors to do so as well

• At the local level, the MDDP should develop a much stronger component for
service delivery, emphasIzing the priVatization of services and sharing of best
practices

• The program of MDDP assistance should be tightened to cover two years In
each mUnicipality after which the mUnicipality should be "graduated" from MDDP
assistance

• The MDDP should encourage mUnicipalities to use gains In Income for new
Investments, and, as appropriate, for leveraging Investment loans Staff
development should also be given greater PriOrity In mUnicipal budgets

• The number of core mUnicipalities assisted by MDDP should be expanded, to 20
or25

• The MDDP should establish a systematic approach for replicating changes made
In core mUnicipalities to smaller mUnicipalities, help strengthen AMUNIC's
networks Within the regional and With member mUnicipalities, and look for
opportunities to establish channels of communication for technical staffs

• The MDDP (and the technical assistance contract) should be extended through
2001, but at a bare minimUm, the technical assistance contract should be
extended through the end of the ProJect, through September 1999, to prOVide for
greater Impact In service delivery and community partiCipation

• The full $7 million should be obligated, and additional resources should be
conSidered If additional resources, beyond $7 million, are available, the team
believes that the Capital Fund grants program should be continued, but With a
much closer link between technical assistance on service delivery, particularly on
prodUCing Income streams from services, and the projects which are financed

If no additional funding IS available beyond the ProJect's current $7 million the
team believes that remaining funds should be used for technical assistance and
training While currently participating mUnicipalities are very grateful for Capital
Fund resources there was no Indication whatsoever that partiCipation depended
upon those grants
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In lieu of providing direct Investment grants, the MDDP could act more as a
catalyst for mUnicipalities to access resources from FISE and other Institutions,
even perhaps regional credit Institutions like FUNDEMUN or others FISE IS
likely to become a much more Important source for mUnicipal Investment with the
new IBRD project Like MDDP, FISE emphasizes community participating In
project Identification and development so MDDP should try to ensure that Its
"graduating" municipalities are In the best position to successfully seek funds
from FISE

• USAID should continue to seek opportunities for cross fertilization of activIties

The team recommends that AMUNIC continue to be targeted by activities such
as the Development Training Project (DTP) to help It to Improve management
practices, to develop a VISion and strategy for the medium term, to Improve ItS
ability to raise funds, to manage projects, to serve ItS clients and to develop ItS
staff

• If the MDDP IS extended beyond ItS current end date, USAID should consider
extending the PADCO contract or signing a new contract with PADCO to carry
out the expanded program of activities This seems to be In the best Interests of
the USG because

a The MDDP and PADCO are very closely Identified In fact, In may
places, the Project IS known as "the PADCO project", participating
mUnicipalities are called "PADCO cities", etc *

b Very close relationships of trust and respect have developed between
PADCO and participating mUnicipalities and with AMUNIC

c PADCO has developed an array of manuals for training which should
continue to be used

d A quality core staff has been assembled and the current delivery system
for assistance IS cost effective

e SIX or more months and additional USG resources would be needed to
bring another company up to speed on the program

*NOTE If the USAID MISSion decides that a new contract IS warranted and that competition IS
necessary every effort should be made Immediately to use "MDDP" to Identify the Project For
example "PADCQ" should be less prominent on manuals and reports and staff should be
asked to use 'MDDP' when referring to the project
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Appendix A
Evaluation of MUnicipal Decentralization and Development Project

Scope of Work

Objective

To conduct a mid-term evaluation of the USAID/Nlcaragua MUnicipal Decentralization and
Development Project (524-0341) In order to provide the miSSion with a set of findings,
conclusions and recommendations to ensure that project objectives and quantitative targets are
met by the project authorized completion date of September 30, 1999

II Sector Overview

Local government In Nicaragua can playa critical role In providing opportunities for
Citizens to participate In the deCISions that affect their lives directly Municipal governments
provide In the opportunity for cItizens to put Into practice the prinCiples of democratic
government PlaCing government services under the control of local entities helps assure that
they are responsive to the needs of the people who use them As mUnicipalities gain control
over resources, Increase participation In deCISions regarding their use, and develop systems of
accountability, they contribute to developing democratic values In more Immediate ways than
many other Initiatives that deal with more abstract Issues of governance at the national level

Nicaragua IS subdivided Into nine regions which contain 17 departments and 147 mUnicipalities
There IS no Intermediate level of government between the mUnicipality and the central
government MUniCipalities are categorized by population and the number of counCil members
Ninety-seven municipalities have a population of less than 20,000 and elect 5 counCil members
Of the remaining fifty, Managua elects 20 counCil members and the remainder elect 10
Mayors, vice-mayors and city counCil members are elected directly by voters Local elections
were last held In 1996, and Will now be held In off-years from national elections

The principal constraints confronting the muniCipal sector In Nicaragua are Similar to
those experienced by Cities In other developing countries the most noteworthy of which are

• Under utilized tax base
• Limited access to capital
• Weak administrative, budgetary and finanCial systems
• Inadequate service delivery systems
• Poor understanding among elected offiCials of mUniCipal government role
• Lack of Citizen partiCipation In local deCISion-making

Another constraint, somewhat more particular to Nicaragua, IS the high level of political
polarization that has made governing difficult for elected offiCials at both national and
local levels of government Some mayors have successfully defused the political tensions by
working closely with the city counCil OPPOSition to reach consensus and by fOCUSing most of
their energies on the nuts and bolts' Issues of running a mUniCipal government Other mayors
have not been successful depolariZing the political diVIsions and consequently their
governments have been less effective
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III Project Summary

The five year Municipal Decentralization and Development Project (MDDP) agreement was
signed between USAID/Nlcaragua and the Government of Nicaragua's (GON) Instltuto
Nlcaraguense de Fomento Municipal (INIFOM) and Fondo de Inversion Social de Emergencla
(FISE) on September 29, 1994 The MDDP has a life of project fundmg of US $7 million, of
which $5 25 million has been obligated Project Implementation did not begm until October 39,
1995, the effective date of the contract between USAID/Nlcaragua and the mstltutlonal
contractor, Plannmg and development Collaborative International Inc (PADCO) The PADCO
project team, with Slglfredo Ramirez as Chief of Party, was mobilized m Nicaragua on
December 11, 1995, after which time Implementation began In earnest

The project has three objectives 1) to Improve the legal and policy framework m support of
mUnicipal decentralization, 2) to Improve the delivery of municipal services, and 3) to mcrease
Citizen participation In local government decIsions The achievement of these objectives
supports the USAID/Nlcaragua democracy strategy to Increase political participation,
compromise and transparency through the creation of, among other thmgs, a more accountable
and responsive government Each of the three project objectives are summanzed below

Decentralization

The project IS provldmg technical assistance to the Asoclaclon de MUnlCIPIOS de Nicaragua
(AMUNIC) to help It represent the mterests of local governments more effectively before the
national government Thus far, the bulk of thiS assistance has come In the form of specific
consultancles to help AMUNIC draft legislation that would grant more autonomy to
municipalities Significant reforms to the mUnicipal law were enacted m 1997 which expand
municipal authonty to deliver services, clanfy the roles of elected offlclals--mayor vice-mayor,
and council persons--and encourage greater Citizen participation m muniCipal affairs In
addition, the project IS to strengthen AMUNIC mstltutlonally so that It has the proper
administrative, financial, and organizational policies and structures m place to perform and
sustain ItS work after project close out

Service Delivery

The project IS provldmg direct assistance to 14 relatively large municipalities located m all areas
of Nicaragua except for the AtlantiC Coast, and Region I m Northern Nicaragua The total
population of the project Cities IS approximately 1 million, or 25% of the national population, city
size ranges from a low of 22,000 m San Carlos to a high of 161,000 m Leon In accordance With
the terms of the project agreement, USAID/Nlcaragua and INIFOM JOintly deCided on the project
mUnicipalities, based on a set of established cntena Through the elaboration of technical
manuals and training of personnel In their application the PADCO project team of consultants
has been helpmg to strengthen mUnicipalities administrative financial, budgetary, personnel,
procurement, ant organizational systems Numencal targets have been established for thiS
project objective to assess progress m expanding service delivery coverage, Improvmg
government effiCiency, mcreaslng mternal mUniCipal savmgs rate, and making mUniCipal
services more cost effective Once strengthened, the project mUniCipalities are to serve as
urban models, providing training and assistance to nelghbonng Cities m order to expand the
Impact of the project

A-2

~./ J,



Direct assistance to mUnicipalities IS complemented by a modest capital fund of up to $150,000
per project mUnicipality to help finance one or more community projects The capital fund IS
administered by FISE, a GON entity which manages a large number of donor financed,
community based projects Representatives of FISE and PADCO work closely with the target
municipalities throughout the elaboration and Implementation of the capital fund projects

Citizen Participation

Except for the legally mandated once yearly cablldos, or town meetings, there has been little
Involvement of citizens In mUnicipal affairs The project IS dedicated to changing that by
developing institutional mechanisms within local governments to encourage greater citizen
participation The establishment of a community relations department IS one mechanism to
bring government closer to the population to encourage their Involvement In CIVIC activities A
manual on community participation and public relations has been developed by PADCO and a
series of training sessions with mUnicipal representatives was undertaken Targets which have
been established to measure progress In dais area Include the number of cablldos and other
public meetings held annually, and level of participation among citizens In municipal meetings

IV Purpose of Evaluation

With less than one year remaining on the institutional conduct with PADCO, the project IS at a
critical Juncture An evaluation will provide USAID/Nlcaragua with the objective data It needs to
make a decIsion regarding the future direction of the current Implementation arrangement, as
well as the mission's overall municipal development strategy

The purpose of the evaluation IS to assess progress made In completing project obJectives,
uSing the quantitative targets as one measure among several used to assess performance
Over methods of gathering Information about the project will Include Interviews with
stakeholders, customers, and counterparts, review of project documents, observation of project
training activities, and analysIs of institutional changes brought about by the project In
mUnicipalities and In AMUNIC

Specific questions to be answered Include

• Has the project met ItS quantitative targets regarding Internal savings rate, coverage and
cost-effectiveness of service delivery, and level of citizen participation?

• Has the project helped to Improve the legal and policy framework for decentralization?

• Have the administrative and financial systems of project mUnicipalities and AMUNIC
Improved significantly under the project? If so, how have these Improvements
contributed to achievement of project objectives?

• Is AMUNIC able to represent ItS members more effectively before the national
government?
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• Have institutional mechanisms within mUnicipal governments been established to
promote greater participation In local decIsions? As a result, are citizens more Involved
In mUnicipal affairs?

• Do citizens of project cities express confidence In local government management?

• Do mayors, vlce-mc1yors, and city council member work together as a unified team or do
political party divIsions constrain the ability of local officials to govern?

• Given other donor Interest In this field, IS there sufficient Justification to extend MDDP or
not? If so, how long and what recommendations would you make regarding project
design?

V Evaluation Methods

The evaluators will rely on Information from a number of different sources to conduct the
evaluation The institutional contractor, PADCO, IS responsible for collecting data to measure
progress In meeting the quantitative project targets, and data should be available for 1996 and
1997 Other sources of Information Include project documents such as technical manuals,
diagnostics, and eligibility studies produced by PADCO, the USAID project paper and project
agreement with INIFOM and FISE, and Implementation agreements between PADCO and the
project mUnicipalities In addition, the evaluation team should refer to the MISSion R4 and to a
preliminary miSSion democracy survey for quantitative information The evaluators will have an
opportunity to VISit each of the project Cities, review project accomplishments, observe several
PADCO led training seSSions, and interview key IndiViduals Involved In the project, both
individually and In focus group settings

The USAID/Nlcaragua project officer will work With PADCO and project mUnicipalities to
faCIlitate the gathering of information for the team throughout the evaluation exercise The work
plan for conducting the evaluation will be developed by the contracted evaluation team and
submitted to USAID/Nlcaragua for approval

The team should consist of two, senior level muniCipal development specialists, one of whom
will be deSigned as the Chief of Party (COP The COP will assume responSibility to deliver all
required written documents to USAID/Nlcaragua that are specified In the contract The
specialists should have experience evaluating and Implementing USAID or other donor financed
mUnicipal development projects and be well versed In the mUnicipal sector Issues, such as
decentralization, service delivery, Citizen partiCipation, capital bUdgeting, finanCial management,
and governance As experienced evaluators they should also be profiCient In conducting focus
group interviews, and applying other rapid appraisal methods

Both indiViduals must be profiCient In the Spanish language to at least the NFATC 3+/3+ level,
and possess excellent written and verbal communication skills

The contracted IndiViduals mill be augmented by at least one AIDlWashlngton staff person who
will serve as a fully mtegrated member of the evaluation team Among other things the
partiCipation of a USAID representative will help to remforce the USAID perspective throughout
the evaluation, and enable the agency to learned to be shared With other miSSions
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VII Procedures, Schedule and LOgistiCS

The evaluation team will receive technical gUidance on the activities and objectives of the
project from the USAID Project Officer, Gary Russell The evaluation team will receive technical
gUidance on evaluation methodology and MISSion requirements from the MISSion Evaluation
Officer, Paul Greenough

The total time programmed to conduct the evaluation IS 40 work days, of which 25 will be spent
conducting the field work In Nicaragua However, the maximum amount of time of the conduct
cannot exceed 75 days The 25 days of field work will take place dUring a four week period,
sometime between January 5 and February 19, 1998 The additional 15 days are programmed
to draft and finalize the evaluation reports In English and Spanish

Upon arrival, the evaluation team Will participate In an entry meeting, chaired by the MISSion
Evaluation Officer The purpose of the meeting IS to achieve consensus on the evaluation
schedule and style, and to answer any question the team may have A proposed methodology,
work plan for conducting the evaluation, and evaluation report format Will oe submitted for
USAID/Nlcaragua approval Within 6 days after the arrival of the evaluation team In Nicaragua

While In the field the team Will be authOrized for working a 6 day work week The contractor Will
be responsible for arranging travel, In-country transportation, lodging, office space, computers
and other equipment The USAID/Nlcaragua project manager, Gary Russell and aSSistant, LUIs
Ubeda, Will faCIlitate meetings and interviews, and compile relevant documents for review The
evaluation Will require Significant travel outside Managua to the 14 project mUnicipalities, so the
team Will need to rent several vehicles to carry out the evaluation In a timely manner

VIII Reporting and Dlssemmatlon Requirements

The report Will document the Important findings, conclUSions, and recommendations of the
evaluation

The general length of the body of the report should be no more than 30 pages, additional
details and analySIS should be placed In an appendix, which should Include at a minimum the
follOWing

• The evaluation Scope of Work,

• A description of the methodology used In the evaluation (e g , the research approach or
design, the types of indicators used to measure change of the direction/trend of Impacts,
how external factors were treated In the analYSIS) Evaluators may offer methodological
recommendations for future evaluations,

• A bibliography of documents consulted

• A list of persons interviewed

Other appendices may Include more details on special tOPiCS
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Evaluation Abstract - The Contractor shall provide a bnef abstract of the evaluation for use by
USAID In disseminating information about the evaluation This abstract shall be a further
summary of the same information as the Summary within the space limitations of one slngle
spaced page, preferably less

The first draft of the evaluation must be presented by the contractor In English to
USAID/Nlcaragua pnor to completion of the field investigation In Nicaragua The draft report
should be presented dunng a final, oral briefing to the MIssion's Good Governance Results
Team The contractor will submit a draft report In Spanish Within 10 work days after
completing the field investigation In order to provide project counterparts With an opportunity to
review the draft evaluation report USAID/Nlcaragua will provide the contractor With Its
comments on the Spanish and English versions of the draft report Within 5 days after receipt of
the Spanish version

The final approved evaluation report will be presented by the contractor to USAID/Nlcaragua
Within 15 days after receiving miSSion comments on the draft report The final report must be
presented With 25 copies In English and Spanish

The contractor must deliver the final evaluation In both English and Spanish on diskette In

WordPerfect 5 2
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Annex B
List of Persons Interviewed

USAID
• Alexi Panehal, Chief, Office of Democratic Initiatives
• Gary Russell, Strengthening Democratic Institutions Coordinator
• LUIs Ubeda, Development Specialist
• Paul Greenough, MIssion Evaluation Officer

PADCO
• Slglfredo Ramirez, Chief of Party
• Roberto Garcia, Director of Finance Programs
• Claudia Belli, Coordinator for Training and Technical Assistance
• Carlos Huete, Data and survey expert
• Marta Regina RIOS, Coordinator for Community PartiCipation
• LUIs A Medal, Coordinator for MUnicipal Services
• Javier Mejia, Responsible for Investment Projects
• Rafael Romero, Expert Consultant for Investment Projects

Commission for MUnicipal Affairs, National Assembly
• MOnica Baltonado

AMUNIC
• Anabelle Icaza de Arguello, Executive Director

Controller General
• Agustin JarqUin Anaya, Controller General
• Manuel Fuentes, Director Auditing for mUnicipal and regional government
• Bruno Cardenal, Director of Public Relations
• Juan Ramon Salgado, Representative to SIGFA
• LUisa Idalia Tellez, Responsible for mUnicipal development and strengthening

INIFOM
• Christian Matus, Executive Director

GTZ (German Assistance Agency)
• Rudolfo Wassen, Chief of Team
• Isabel AViles, Finance Specialist

DANIDA (Danish Assistance Agency)
• LUIS Herrera Project Co-Director

World Bank
• LUIs Suarez
• Nlcolete Boyer
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Interameflcan Development Bank
• Jose LOIS, Sector Specialist

MUnicipality of Leon
• Dems Perez, MUnicipal Manager
• Soma Novoa, Budget Director
• Adr:an Lara, Director of Accounting
• Nieves Dlaz, Treasurer
• Porfino Rostran, Director of Human Resources
• Esperanza Somarrnba, Responsible for Markets and Slaughterhouses
• Rlgoberto Sampon, Mayor

MUnicipality of Chmandega
• Rodolfo Gnos Mayor
• Constantino Velasquez, Mumclpal Manager
• Chnstlan Chavez, Chief of Public Relations
• Mana del C MaJano, Assistant In Commumty Relations
• Javier Mejia, Responsible for Investment Projects

MUnicipality of Chlchlgalpa
• Modesto Escalante, Finance Director
• Richard Perez, Director of Projects
• Ellglo PalacIos, Mayor

MUnicipality of Matagalpa
• Jaime Castro, Mayor
• MOlses Lopez, Vice Mayor
• Carlos Jaen, Mumclpal Manager
• Imelda Amador, Finance Director
• Lesbla Gutierrez, Chief of Human Resources
• Rodolfo Nieto, Auditor
• Ronald Sacasa, Director of Mumclpal Services
• Ana Mana Guzman, Director of Commumty Relations
• Aqulles Escoto Horosco, Commumty Leader
• Amparo Hawkins, Commumty Leader
• Nubia Salinas de PalacIos, Council Member
• Manuel Perez, Council Member
• FrancIsco Flores, Council Member

MUnicipality of Jmotega
• Hector Rodnguez, Mayor
• Ernesto Aralca, Mumclpal Manager
• Danella RUIZ, Fmance Director
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MUnicipal Council Members
• Dalila Huerta
• Carlos Seledon
• Rosario lopez
• Humberto JarqUin
• Martin Vega
• Urlel Ubeda
• Martha Cruz
• Manna lumbl

Cludad Darlo
• Mario QUIjano, Mayor
• Romulo RUlZ, MUnicipal Manager
• Arecely Torres, Finance Director

MUniCiPiO de Granada
• Tatlana Raskosky, Mayor
• Ivanla Barberena, Finance Director
• FrancIsco Delgado, Director of Projects

MUniCipiO de Masaya
• Gloria Marla larios, Responsible for Community Relations
• Noel Quant, Responsible for Municipal Services
• Gllberto Bermudez, MUnicipal Manager
• Fernando Padilla, Mayor

MUniCipiO de Jmtotepe
• Armando Rodriguez, Mayor
• Juan Narvaez, Vice Mayor
• Arnoldo Umana A, Director of Administration
• MauricIo Aburto, Director of Finance
• Reynaldo AViles, Director of MUnicipal Services
• Armando Cardenas, ResponsIble for Human Resources
• Alvaro lopez, Director of Community Relations

Council Members
• Juan Carlos Fajardo
• Gladys Marenco
• Napoleon Vargas
• letlcla Sermano
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AnnexC
List of Documents Reviewed

USAID/Nlcaragua Documents
• Project Paper MUnicipal Decentrahzatlon and Development Project (Project Number

524-0341)
• Annual Report/Portfoho Review (Period Covered January-December 1996) I Good

Governance Results Team (GGRT)
• Management Contract Good Governance Results Team (GGRT) Contract Period 3/97

to 3/98
• USAID/Nlcaragua Results Review and Resource Request (R4), March 17, 1997

MDDP/PADCO Documents
• Evaluaclon Instltuclonal de La MUnlclpahdad de Leon, Mayo-Junlo 1997
• Dlagnostlco de la MUnlclpahdad de Chlnandega, Juho 1997
• Dlagnostlco de La MUnlclpahdad de Chlchlgalpa, Abnl 1996
• Dlagnostlco de La MUnlclpahdad de Matagalpa, Mayo 1996
• Dlagnostlco de La MUnlclpahdad de Jlnotega, Borrador para Discusion
• Dlagnostlco de La MUnlclpahdad de Cludad Dano, Mayo 1996
• Dlagnostlco Instltuclonal de La Alcadla de Granada, JUniO 1997
• Dlagnostlco Instltuclonal de La MUnlclpahdad de Masaya, JUniO 1997
• Dlagnostlco de La MUnlclpahdad de Jlnotepe
• Convenlo de ASlstencla Tecnlca y Capacltaclon (8 mUnlclpahdades)
• Recomendaclon para certlflcaclon de eleglblhdad MUnlclpahdad de Matagalpa
• Plan de Inverslones del MUniCiPiO de Chlnandega 1998-2002, Documento de Trabajo,

enero 1998
• Estudlo de Eleglblhdad Proyecto Amphaclon de la red de alcantanllado sanltano del

consejo No 1 y 2 del Sector Norte Del Barno Subtlava en La Cludad de Leon, MUnicipiO
de Leon

• Manual de Contablhdad MUnicipal, Ano 1997
• Manual de Presupuesto de Programas, Agosto 1997
• Manual GUia de los Servlclos MUnlclpales, Mayo 1997
• Manual Sobre Partlclpaclon Cludadana en la Gestlon MUnicipal en Leon
• Encuesta de Opinion en 6 MUnlCIPIOS sobre la Partlclpaclon cludadana en el que hacer

local - Informe Global, Instltuto de Estudlos Nlcaraguenses, Septlembre de 1997
• Plan de Trabajo 11 de DIC 1995 030 Sept 1998, Octava RevIsion al Plan de Trabajo

Onglnal
• Quarterly Report October-December 1996
• Quarterly Report October-December 1997

Laws
• Ley No 40 Ley de Mumclplos, Gaceta No 155 del 17 de Agosto de 1988
• Leyes No 40 y 261, Reformas e Incorporaclones a la Ley 40 'ley de Mumclplos" La

Gaceta Olano Oficlal No 162 20 de Agosto de 1997
• Plan de Arbltnos MUnicipal Decreto No 455, Gaceta No 144 del 31 de Julio de 1989
• Normatlva Presupuestano MUnicipal 1996, Acuerdo Presldenclal No 257-95, La

Gaceta, Olano Oflclal No 244, 1995
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• Ley de Transferencla Presupuestana, Propuesta para Discuslon, 1997
• Ley de Regimen Presupuestana MUnicipal, Propuesta para Discuslon, 1997
• Ley General Tnbutana MUnicipal, Presupuestana, Propuesta para Discuslon, 1997

Other Reports
• Decentralization In Central Amenca A Policy Overview, Regional Information

Cleannghouse, Special Report, November, 1994
• Democratic Values In Nicaragua 1991- 1997, Seligson, Mitchell A, December, 1997
• La Descentrallzaclon desde la Optlca de Las MUnlclpalldades, CASC-UCA, Documento

ProvIsional, Dlclembre 1997
• MUnicipal Development and Democracy In Central Amenca, Bldus, Mark, August 1995
• Programa de Fortaleclmlento MUnicipal - Consultona en Gestlon y ManeJo de

Proyectos Soclales a Nlvellocal, Arevalo-Berman Asoclados Ltda , Novlembre 1997
• Programa de FortaleClmlento MUnicIpal FISE-INIFOM - Consultona Mlcro- planlficaclon

Partlclpaclon a Nlvel Local, Documento 1, Grohman, Peter, Febrero 1997
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Annex 0
Strategic Objective Table

Result 1 4 More accountable and responsive government

Indicators
1 Nicaraguan households have access to basIc services, e g water and sanitation PR 60% of population with access to services
2 National Assembly (NA) enacts key legislation PR 35% of legislative agenda IS enacted
3 Independent audits accurately documenting GON performance are made public PR 6 audits made public

Development partners Government of Argentina, IBRD, IDP, INIFOM, MIFIN, INNA, AMUNIC, Project MUniCipalities, OCG and
contractors

.
'" "C>

Intermediate Result 1 4 1
Legislature addreSSing key
national Issues

Indicator
1 Fiscal/budgetary Impact of
legislation PR 15% of
legislation agenda has fiscal
Impact

Intermediate Result 1 4 2
Greater transparency &
accountability In managing
public finance

Indicator
1 GON entities Implementing
IFMS (uniform reporting) PR
1 GON entity Implementing
IFMS

2 Unified tax information
system being Implemented by
MIFN PR 50% system
Implemented

Intermediate Result 1 43
Local governments effectively
managed

Indicator
1 Selected mUnicipalities
allocate more local revenue for
capital projects PR 13%
Increase In budget for capital
projects

2 Citizens more confident In
Local government PR 47% of
Citizens express confidence In
local government

3 Selected mUnicipalities
deliver cost effective services
PR 55%of total O&M costs
for services

0-1

Intermediate Result 1 4 4
Government decIsion-making
based on greater citizen
participation

Indicator
1 Public heanngs held by NA
PR 30% of NA heanngs are
held public

2 MUnicipal government
involving Citizens more In local
decIsion-making PR None for
1997

3 Department legislators
VISiting districts more frequently
PR None for 1997



Annex E
Methodology and Work Plan Proposed to USAID

Methodology

An evaluation team of two consultants and one USDH (partial time) will carry out the evaluation
of the MDDP by

Interviewing counterparts, stakeholders and customers, Including

a MIssion personnel Involved In designing and managing the activity to determine
how the activity fits Within the MIssion's strategy and to discuss Implementation
Issues

b Selected IndiViduals from organizations Involved In the activity at the national
level, including FISE, AMUNIC, INIFOM, the mUnicipal commiSSion of the
National Assembly, and the Controller General to gather information on
commitment to decentralization and how the activity IS seen to support
decentralization Initiatives and Increased citizen participation

c Contractor staff to learn about Implementation of technical aSSistance, training,
and Investment projects In selected mUnicipalities

d Other donors (lOB, World Bank, and some bilateral agencies) to assess how
their programs complement USAID's activity

e MUnicipal authOrities and staff, including the mayor, city council members,
financial management staff, and service delivery staff In about nine of the 14
cities which have been selected for assistance to discuss changes which have
occurred In city management and service delivery as a result of training and
technical assistance Investment actiVities will also be reviewed, where they are
underway, and In two cities, the team will organize focus groups With leaders of
citizen groups to discuss how the public Interacts With municipal personnel on
service delivery projects and Issues

2 Review of documents, inclUding

a Strategic MIssion documents on democracy and decentralization (e g Project
Paper, R4)

b Agreements With participating institutions

c Contractor's reports to USAID

d Training manuals and technical assistance materials

e Diagnostic studies of cities selected for assistance

f MUnicipal legislation (enacted and In draft)
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3 Observation of a training session conducted by the contractor

4 AnalysIs and Report Wntlng

The team will spend approximately 8 workdays prepanng a draft report In English The report
will Include recommendations on future activity under the MDDP Recommendations will be
presented to the USAID MIssion and other members of the SO 1 team, as determined by
USAID

B Work plan

Week January 20-24

MIssion bneflng
Interviews with contractor staff
Interviews with national agencies (schedule attached)
Document review

Week January 25-31

VISItS to SIX cities and observation of training session (draft schedule attached)
Interviews with national agencies
Document Review

Week February 1-7

VISitS to three cities
Document review and analysIs
Outline of report submitted to USAID
Drafting of findings

Week February 8-12

AnalysIs and preparation of draft report
Oral bneflng for USAID mission and contractor staff (Feb 12)
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Annex F
Changes In MDDP Indicators by Group of Cities

(In %)

Expendlturesllncome Coverage

Water/Sewerage/Garbage IWater/Sewerage/Garbage

IGroup 1 I1995(Base) I 1997 1995(Base) 1997

Matagalpa 92 77 60 42 50 88 46 76

Dano 98 133 95 95 77 100 36 28

La Dalla 79 60 85 85 70 80 0 80

Boaco 106 92 69 69 66 69 54 67

Chlchlgalpa 108 83 84 84 50 85 6 82

Group 2 1996(Base) 1997 1996(Base) 1997

Leon 111 117 93 56 76 96 56 79

Chmandega 98 95 77 34 76 81 34 82

Masaya 120 102 82 39 54 92 42 82

Granda 138 102 91 21 70 96 21 90

JUigalpa 99 100 61 0 76 63 0 83
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