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Google  Apps  Tip!  

  
If  you  would  like  to  submit  an  

article  or  you  have  an                          
interesting  story  to  tell  us,  
please  send  an  email  to                                                                          

cionewsletter@usaid.gov    

Questions,  comments  and            
concerns  are  also  encouraged  

as  we  strive  to  make  our                    
newsletter  better.  
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Did  you  know  that  you  can  get  to  Gmail  from  home  (or  anywhere  

with  internet  access)  *WITHOUT*  SBC!      

Just  log  on  using  mail.usaid.gov  to  conveniently  work  in  a  mobile  location.  

The  Information  Technology  Transformation  

Initiative  (ITTI)  is  a  joint  project  between  

USAID  and  the  Department  of  State  (DoS)  

that  was  formed  to  integrate  the  capabilities  

single  platform  at  70  foreign  locations.  The  

transformed  platform  will  be  known  as  the  

Foreign  Affairs  Network  (FAN).    The  FAN  is  

intended  to  support  shared  agency  resources  

as  well  as  the  implementation  of  new  tech-‐

nologies.  Representatives  from  USAID  and  

DoS  are  actively  engaged  in  ITTI  planning  

activities:  joint  teams  have  been  established  

to  develop  cost  savings  technology,  human  

resources,  security  solutions.    

The  initial  efforts  of  the  ITTI  project  will  focus  

on  three  pilot  deployments  to  be  completed  

between  October  2011  and  February  2012.    

The  selected  pilot  locations  include  Lima  

(Peru),  Guatemala  City  (Guatemala),  and  San  

Salvador  (El  Salvador).    The  initial  deployment  

to  Lima    is  scheduled  to  take  place  in  October  

2011.    These  pilots  will  include  design,  testing,  

and  deployment  activities  and  are  scheduled  

for  completion  by  February  2012.  

For  additional  information,  please  visit  the  

State/USAID  ITTI  Community  website  at:                            

http://communities.usaid.gov/it.    

ITTI  GO
ALS  

Enhancing  service  to  meet  additional  business  requirements  for  end  users  of  
both  agencies  

Facilitating  collaboration  among  DoS,  USAID,  and  external  partners  

Significantly  reducing  costs  of  IT  service  

Expecte
d  FAN  Te

chnolog
y  Suppo

rt  

Increased  support  for  mobile  devices  and  wireless                                                
networking  

Collaboration  tools  and  desktop  video                                                                                              
teleconferencing  

Google  Applications)  

Improved  data  exchange  with  external  partners  

https://email.acqsolinc.com/owa/redir.aspx?C=24d6483462f742d2b1ff559810be7238&URL=http%3a%2f%2fmail.usaid.gov%2f
http://communities.usaid.gov/it


In  recent  months,  mobile  device  
popularity  and  adoption,  within  
USAID,  have  surged.  To  respond  to  

desktop  to  the  mobile                environ-‐
ment,  CIO  is  creating  tools  and  
applications  (or  apps)  for  mobile  
devices.  Our  greatest      challenge  in  
responding  to  the  growing  need  
for  apps  is  finding  flexible  distribu-‐

making  sure  they  are  both  easy  to  
use  and  secure.  In  mid-‐May,  the  
Knowledge  Management  team  
took  on  this  challenge  by  creating  
a  new  CIO  Mobile  Application  Store  
also  known  as  the  USAID  App  
Store.  CIO  provided  limited,  pilot  

access  to  the  App  Store  for  users  
within  CIO  during  the  first  week  of  
June.  The  App  Store  

applications  for  Apple,  Android,  
and  BlackBerry  operating  systems.  
It  is  also  expandable  to  future  
platforms.  In  late  June,  the  App  
Store  was  updated  to  incorporate  
ebooks.  The  CIO  is  developing  the  

include  Agency  podcasts.  We  
would  like  to  encourage  CIO  staff  
to  test  our  USAID  Notes  pilot  app.  
USAID  Notes,  developed  for  use  by  

user  to  capture  and  store  an      im-‐
age,  location,  and  time  of  day  from  

a  mobile  device  .  When  the  user  
connects  their  device  the  Internet,  
the  data  is  shared  and  displayed  to  
other  users  of  the  app  using  
Google  maps.  

Try  the  USAID  Notes  app  on  your  
smartphone  today  by  visiting  
http://appstore.usaid.gov/user  and  
setting  up  your  account  today.  If  
you  would  like  more  information  
or  to  offer  comments  or  sugges-‐
tions,  please  contact  the                
Knowledge  Management  team  at  
apstore@info.usaid.gov.  We  are  
always  looking  for  ways  to  im-‐
prove  the  store,  so  please  share  
any  feedback.  

The  New  CIO  App  Store  is  Open  for  Business!  

Smartphones:  Convenient,  Fun  but  not  Always  Secure  
power,  and  useful  and  playful    
applications,  also  make  them  more  
vulnerable  to  security  attacks.  
Although  private  companies  and  
Federal  agencies  are  developing  
new  security  tools  and  standards  
for  mobile  devices,  it  is  important  
that  you  take  precautions  now  to  
protect  your  personal  information  
when  using  a  smartphone.  For  
more  information  on  the  effective  
steps  provided  below,  visit            

http:/www.securingthehuman.org/  
newsletters/ouch/issues/OUCH-‐  
201102_en.pdf.  

In  recent  years,  smartphones  have  
become  standard  in  both  our  work  
and  personal  lives.  It  seems  like  
Androids,  iPhones,  and  Blackberrys  
are  being  used  everywhere  by  
almost  everyone  to  conduct        
business,  connect  with  friends  and  
family,  store  and  process                      
information,  and  surf  the  Internet.                
Unfortunately,  the  same  features  
that  make  smartphones  so    appeal-‐
ing,  such  as  portability,  computing  
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Download  and  install  
apps  directly  on  their                      
smartphone  

Search  for  apps  and  lo-‐
cate  applications  by  
category  and  operating  
system  

Rate  and  comment  on  
apps    

View  screenshots  of  an  
app  before  installation  

Accept  app  and  ebook  
submissions  from  ap-‐
proved  developers  for  
review  and  approval  
directly  through  the  
store  

The  App  Store  will    
allow  users  to:  

The SANS Institute   
provides a list of the 
10 most effective 
steps you can take to 
protect your       
smartphone... 

1.  Always  use  a  strong  PIN,  password,  or  passphrase;  if  your  smartphone  supports  data  encryption,  
use  it.  

(https://)  for  browsing  and  email  whenever  possible.  

3.  Keep  optional  network  connections  such  as  Wi-‐Fi  and  Bluetooth  turned  off  except  when  you  are  
using  them.  

4.  Only  install  applications  that  have  established  reputations  and  that  you  really  need.  

5.  Update  your  smartphone  operating  system  and  applications  whenever  you  receive  an  update      
notice.  

6.  Know  what  an  application  requires  before  you  download  it.  Read  the  application  documentation  
before  granting  it  permission  to  collect  information  about  you  or  from  you.  

7.  Reduce  the  odds  of  losing  your  smartphone  by  putting  an  ID  label,  with  your  name,  email  address,  
and  alternate  phone  number,  on  it.  If  your  smartphone  supports  a  locator  service,  enable  it.  Back  

  

  

9.  Erase  all  personal  information  from  your  smartphone  before  you  dispose  of  it.  

10.  Make  sure  that  you  have  permission  to  access  work-‐related  online  services  before  you  use  your  
smartphone  for  that  purpose.  

http://appstore.usaid.gov/user


Each  USAID  Mission  has  a  story  
that  is  as  unique  as  a  thumb-‐  

is  worth  sharing,  likely  filled  
with  political  intrigue,  changing  
casts  of  characters,  daunting  
obstacles,  hard-‐fought  victories,  
and  eyewitness  accounts  of  the  

munities  it  has  served.  

anniversary,  we  have  a  rare  
opportunity  to  gather  these  
stories  for  all  to  savor.  But  to  
write  the  stories,  we  must  first  

information  for  each  Mission.  
This  is  no  easy  task.  Fortunately,  
information  specialists  from  M/

Division  (KM)  have  recently  
jumped  in  to  help  with  the  
sleuthing  that  will  ultimately  

fascinating  historical  tale.  

Taking  advantage  of  the              
collaborative  nature  of                              
Developedia the  Wikipedia  
maintained  by  and  for  the  
USAID  community KM  staff  
created  a  page  that  provides,  in  
one  easily  accessible  location,  
the  historical  resource                
knowledge  that  is  too  often  
locked  only  in  the  minds  of  
Mission  staff  and  which  leaves  
with  them  when  they  go.  This  
page,  titled  Mission  History  
Resources,  offers  a  guide  to  
accessing  a  wide  range  of  his-‐
torical  materials  in  the  USAID  
Development  Experience  Clear-‐
inghouse  (DEC)  online  archive,  
in  the  USAID  library,  in  the  Eco-‐
nomic  Analysis  and  Data  Ser-‐
vices  data-‐  bases,  on  Mission  

Websites,  
and  in  the  National  Archives.  

Whatever  story  you  want  to  tell,  

History  Resources  page.  It  di-‐
rects  you  to  Mission  histories,  
oral  histories,  historical  bibliog-‐
raphies,  annual  reports,                
regional  reports,  country          
reports,  budgetary  and  opera-‐
tional  information,  develop-‐
ment  strategies,  and  past        
projects,  to  name  a  few.  

As  50th  anniversary  events  

tied  in  knots  tracking  down  the  
artifacts  you  need  to  tell  

visit  Developedia,  where  
thanks  to  the  initiative  of          
individuals  like  you,  the  pieces  

come  together.  

Dig  Up  Mission  History  in  Developedia!  

A  Look  at  TechStat  Tracking  using  Google  Sites  
The  TechStat  Google  Site  em-‐
ploys  many  tools  and  features  
that  make  collaboration  easy  
and  interactive.  The  home  page  
of  the  TechStat  site  contains  a  
dashboard  that  summarizes  
current  activities,  including  
announcements,  action  items,  
and  calendar  events,  on  one  
page.  More  in-‐  depth                          
information  is  provided  in  each  

contains  a  general  overview  of  
the  project  along  with  pertinent  
links,  action  items  associated  

progress,  and  related  files  and  
artifacts.  Using  the  Announce-‐
ment  feature  in  Google  Sites,  
anyone  with  access  to  the  site  
can  post  updates  or  any              
communication  pertinent  to  
TechStats.  TechStat  members  
use  the  action  item  feature  
frequently  to  keep  track  of  any  
outstanding  action  items.  These  
collaboration  features  have  

helped  USAID  to  implement  the  
TechStat  process  cohesively  
and  with  maximum  communica-‐
tions.  Additionally,  anyone  from  
management  can  glimpse  at  the  
site  to  determine  the  status  of  

reviews.  
Google  Sites  can  easily  be  modi-‐
fied  for  new  projects  that  need  
a    collaborative  and  effective              
communication  environment.  
For  additional  information  
about  how  M/CIO  is  using  
Google  Sites  or  how  it  might  
help  you  with  your  project,  
please  reach  out  to  the  team  at  
TechStat@usaid.gov  or  contact  
the  Knowledge  Services  Center  
at  ksc@usaid.gov.  For  addi-‐
tional  information  about  how  
the    M/CIO  is  using  Google  Sites  
and  how  it  might  help  you  with  
your  project,  please  reach  out  
to  Rick    Pritchett  at                                                                
rpritchett@usaid.gov    

Collaboration  across  the  Agency  
is  an  essential  element  of  ensur-‐
ing  a  successful  outcome  of  a  
TechStat  session.  The  USAID  
TechStat  team  recognized  this  
early  and  looked  for  ways  to  
facilitate  communication  and  
collaboration  by  sharing,  cap-‐
turing,  and  maintaining  all  of  
the  artifacts  associated  with  a  
TechStat  review  in  a  repository.  

They  found  their  answer  in  
Google  Sites.  

The  TechStat  Google  site  serves  
as  the  official  repository  for  all  
actions,  communications,  and  
documentation  associated  with  
TechStat  reviews  currently  oc-‐
curring  or  scheduled  to  be  con-‐
ducted.  A  key  feature  of  the  site  
is  the  ability  to  create  and  share  
artifacts  with  either  specific  
members  or  with  a  broad  audi-‐
ence.  This  collaborative  feature  
has  allowed  the  Tech-‐Stat  mem-‐
bers  to  edit,  finalize,  and  distrib-‐
ute  official  notifications  and  
findings  quickly  and  effectively.  
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not  familiar  with  the  
TechStat  process,  please  
see  the  CIO  Chronicles  of  

July.  Available  soon  
online!  

Thanks  again  to  all  those  who        
took  our  survey!  We  really                      
enjoyed  learning  what  our                
readers  think  and  what  they          
would  like  to  see  more  of  in  the  

OCIO  newsletter.  

never  too  late  to  provide                        
feedback  -  we'd  love  to  hear  from  

you!    
Click  on  the  link:  http://

inside.usaid.gov/surveys/cio/
ocio_newsletter_survey.html    

or  send  an  email  to                              
cionewsletter@usaid.gov    

  

mailto:TechStat@usaid.gov
mailto:ksc@usaid.gov
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I  would  like  to  express  my  profound  appreciation  for  the  recent  efforts  of  Sean  Crumley  and  the  Knowledge  Services  Center  (KSC)  in  help-‐

ing  me  to  locate  a  valuable  paper  I  feared  was  long  lost.  

A  bit  of  history  first.  I've  been  trying  to  get  together  a  number  of  papers  dealing  with  USAID  policy  and  strategy  since  I  came  to  USAID  in  

1977,  both  for  my  own  purposes  and  to  contribute  to  our  institutional  memory.  One  paper  I  wanted  to  make  sure  was  in  this  collection  was  

a  Development  Coordination  Committee  (DCC)  Policy  Paper,  titled  "Evolution  of  the  Basic  Human  Needs  Concept,"  that  I  wrote  in  1979  and  

which  I  revised  to  be  reissued  in  1980.  The  revised  paper  represented  an  important  effort  to  make  some  mid-‐course  corrections  in  the  

agency  strategy  we  had  formulated  in  1977.  

I  had  hung  onto  my  personal  copy  of  the  paper  until  my  most  recent  office  moves  in  2010.  When  I  began  to  search  for  it,  I  could  not  find  it  in  

the  Development  Experience  Clearinghouse,  nor  could  I  find  it  using  a  Google  search.  So,  with  a  deep  sense  of  regret,  I  wrote  it  off  in  my  

  paper.  As  I  

expected,  they  did  not.  What  I  did  not  expect  was  a  determined,  diligent,  and  skilled  search  to  try  to  locate  the  paper.  This  search  was  still  

proceeding  when  I  left  the  Center  some  20  minutes  later,  not  in  the  least  optimistic  that  anything  would  come  of  the  search.  

Imagine  my  surprise  when,  shortly  after  I  returned  to  my  office,  I  received  an  email  message  telling  me  that  Sean  had  located  a  paper  with  

this  title  and  date,  and  providing  me  a  hyperlink  directly  to  it.  Words  cannot  express  how  delighted     and  grateful     I  was  to  have  found  the  

paper  I  feared  was  lost  forever!  This  paper  is  not  only  important  for  the  historical  record,  but  also  makes  many  points  that  are  highly  rele-‐

vant  to  contemporary  debates  about  poverty  reduction  and  how  best  to  achieve  the  Millennium  Development  Goals.  

So,  I  want  to  commend  the  staff  of  the  Knowledge  Services  Center  and  emphasize  the  great  importance  of  the  work  they  do.  They  are  a  

vital  resource  if  we  are  to  have  policy  and  strategy  that's  based  on  knowledge,  evidence,  and  analysis  -‐-‐  as  called  for  in  the  Presidential  Pol-‐

icy  Directive  on  Global  Development.  

  
Thanks  and  best  regards,  

Mike  Crosswell  

OCIO  CHRONICLES  

Kudos  Corner   wanted to share this example of the fine 
work KSC does every day.   

The  M/CIO  would  like  to  share                

employee  recognition  in  the  Kudos  

Corner.  One  of  the  last  items  on  each  

month's  agenda  is  a  time  to  share  

"kudos"...a  verbal  "pat  on  the  back"  

for  a  job  well  done  or  a  "thank  

you"  for  going  above  and            

beyond  the  call  of  duty.  If  you  

know  anyone  that  deserves  

to  be  recognized  please  

email  us  at:                          

cionewsletter@usaid.gov  

Lauren  Seyfried  is  a  Presidential  Management  Fellow  working  on  strategic  commu-‐
nication  in  OCIO.  She  recently  completed  her  master's  degree  in  Public  Policy  at  
Georgetown  University.  Her  graduate  work  focused  on  international  development,  
with  personal  interests  in  the  fields  of  reproductive  health  and  sustainable  agricul-‐
ture.  Prior  to  joining  USAID  in  August,  Lauren  spent  two  months  working  on  an  
education  development  project  in  rural  Rwanda.  She  previously  worked  on  multi-‐  
lateral  coordination  and  external  affairs  for  the  Bureau  of  Population,  Refugees  and  
Migration  at  the  Department  of  State  and  was  an  editorial  researcher  at  Foreign  
Policy  magazine.  Originally  from  the  Philadelphia  area,  Lauren  is  an  avid  Philadelphia  
Phillies  fan  and  has  been  horseback  riding  for  over  15  years.    
  
David  Jimarez  originally  hails  from  El  Paso,  Texas  but  was  living  in  San  Antonio,  
Texas  prior  to  joining  USAID  in  Washington,  DC.  He  was  working  at  IPI  Grammtech  
doing  software  development  and  maintenance  for  an  Internet-‐based  Purchasing  
System  for  the  US  Air  Force.  Here  at  USAID,  he  will  be  supporting  computer  pro-‐
jects  for  the  M/CIO/KM  division.  
family.  They  have  been  on  cruises  to  the  Caribbean  and  Hawaii  and  now  that  he  
lives  in  the  northeast  US  are  hoping  to  visit  the  many  cities  in  the  area.  
Please  join  us  in  welcoming  them  to  the  OCIO!  

New  Hires  Take  the  Stage...Welcome!  


