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EISA Portal

The aim of the portal is to
disseminate timely and accurate
information (in both Arabic and
English languages) about the
activities of EISA to the broader
Egyptian public and business
community.

And to act as a cyber tool, to
enhance the communication
between EISA and all the related
agencies and public users
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EISA Portal Objectives

« To revamp the existing EISA website (www.eisa.gov.eqg) in an
order to have a modern, database-driven, user-friendly and
interactive EISA portal

« To keep the general public in Egypt informed, on the latest
developments in the Insurance Sector in a contextual and user-
friendly manner by making use of modern web technology

- To make available a repository of Acts, Regulations, Circulars,
Decrees, Guidelines, Notices and other business information for
insurers and intermediaries

« To provide personalization and customization for customers

« To publish business and other statistics of insurers



EISA Portal Objectives - Continued

« To have built-in search facility to locate information related to
the topic desired

« To facilitate Insurers and Pension Funds to file their reports
electronically

« To publish details of Insurers, Funds and other agencies
approved by EISA

« To provide policyholders and the public a simple complaint
mechanism.

« To provide a mechanism for the general public to express their
views on various developments in the insurance industry
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. Dissemination Module

This Module is to disseminate Public information about EISA and is to
act as a communication tool between EISA and the public people, the
main sections under this module are:

«  About EISA * Reinsurances’ List

« Vision « Instructions for Policy

. Mission Holders

« EISA News « Insurance Sector Guide
+  Publications * FAQs

« \otes » Insurance Legislation

«  Organizational Structure * Links

. Contact us ° Search Engine

. Chairman’s Note ° blllngual Interface

*  Press and Media * Services

« Seminars and Conferences « Site Tools



2. Registration Module

This module is to act as an e-service tool to register
and inquiry for registration requests for the different
types of insurance intermediaries / agencies, such as:

* Actuaries

* Auditors

« Consultants
e Adjusters

» Brokers



3. Complain Module

This module is act as an e-service tool to submit or
iInquiry for a complaint against the different types of
insurance intermediaries / agencies, such as:

* |nsurance Intermediaries
 Private Fund
» Insurance Companies



4. Reports Submission Module

This module is a reporting tool to allow the Insurance
Companies and Private Funds to submit the needed
periodically reports to EISA.

This Module is secured by a username and password
for each company or private fund.
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5. Content Management Module

The content management module controls the data
displayed on the portal, without changing the basic
look and feel of the web pages, dynamically and
provides the facility to add and remove web pages
without halting the web server.
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Content Management Module
User Types

« Viewer: Read the portal contents, but can’t make any
modifications

- Data Entry: Insert and edit content limited to a certain scope.
This modification will not be reflected to the online Portal until it
passes the two levels of approvals.

« Manager - Initial Approval: Approves the data entry
modifications — still need to have the final approval to be
displayed on the online portal.

« Deputy Chairman- Final Approval: Approves the new
modifications to be displayed on the online portal

« Administrator: IT role, to manage the system users and
permissions.
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6. Administration Module

This module main function is to control and manage
the content management module users’ permissions
and privileges.

And to monitor and track the users modifications to
the contents.
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