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Assertiveness: Speaking Directly, Honestly and Respectfully
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Asking Questions to Clarify the Situation of Task
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Dealing Effectively with Criticism
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Refusal Skills: Standing Up for Yourself
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Responding to Stressful Social Situations
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Stress Management
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Carer Assessment Tools - Part Two
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Money Mangement - Now
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Time Management
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Making or Responding to Customer Complaint
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What are my rights and Responsibilities as a Worker
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