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REPORT AND RECOMMENDATIONS CONCERNING KEY

PERFORMANCE INDICATORS
November, 2007
J. Bellipanni, consultant

This report has been prepared based upon consultations with the Minister of
Justice, the Chief Justice of the Court of Cassation, the Chief Judges of the First
Amman and West Amman Courts, the Chief Judge of the Technical Office, and
several Court of Appeal and First Instance Court Judges. It is also based upon
conversations with the technical staff of MASAQ concerning the capabilities of the
case management program, MIZAN. While it is clear that a complete evaluation of
the “performance” of a judicial system could include qualitative as well as
quantitative measures, for purposes of this discussion, only quantitative performance
indicators are being considered. Larger issues concerning the fairness and quality of
judicial decisions, while very important, are beyond the scope of these indicators and
this report.

I. CURRENT PERFORMANCE INDICATORS

The Technical Office for the Courts receives case data from each of the courts in
Jordan and creates a yearly report which tabulates those results. The data collected
includes traditional measures of achievement: total number of cases of various types;
the number of cases closed; a clearance rate (i.e. the number of new cases divided by
the number of closed cases) and a number of other statistics that attempt to show what
work is occurring in the court. Those reports are generated manually and are faxed
monthly to the national technical office. There is no audit of any kind that is
performed concerning the numbers transmitted and frequently the data is prima facie
suspect since it does not correspond to previous information. For example, one
month’s ending total case number does not become the next month’s starting total
case number. In short the current method of data collection does not likely give an
accurate picture of the state of the processing of cases in Jordan.

In individual courts, the Chief Judge receives information about each judge’s
cases but again that information is transmitted manually based upon a clerk’s report.
There is no audit done on any systematic basis to determine whether what the clerk
has transmitted is an accurate reflection of any individual judge’s workload or
productivity. Even an individual judge is unlikely to know the status of his pending
caseload. He knows what cases are set for hearing on a particular day but does not
receive useful systematic reporting about his cases. The judge tends, then, to focus on
the cases at hand and not to consider the status of his caseload in general.

There are no time standards that have been adopted by the Ministry or the
courts. There is a general understanding that “old” cases should be decided. At the
outer limits there seems to be agreement that 3 years is too long; but some judges will
take the position that whatever time it takes to make a “good” decision should be
taken and that in some cases that may be a long time. Without any standards, it is
understandable that judge evaluation does not include adherence to case processing
times as a factor. (See Report on Inspection Department, September, 2005)



Il. THE RECOMMENDED KEY PERFORMANCE INDICATORS
A. THE THREE KEY COMPONENTS

Data necessary for an understanding of the state of case processing include the
time from filing to final disposition, the ratio of case dispositions to new case filings,
and the age of the active caseload. None of those measures alone will give a complete
picture of the state of case processing, but together they provide good insight into the
efficiency and timeliness of a judicial system. These three key measures were
suggested to each of the members of the Judicial system interviewed for this report.
Each person expressed an understanding of the measures and a willingness to use
them in evaluating progress in the system.

1. Time from filing to disposition

The average time it takes for a case to be finally adjudicated in a court is a proxy
for a host of other measurements. It will necessarily include the time used to obtain
the items needed for a decision: documents, expert reports, attendance of witnesses,
etc. It must be broken down by case type because certain kinds of cases will take
longer than others. However within similar cases variations in length are an indication
of differing attitudes about case management. Judges and legal cultures that tolerate
delay will necessarily have a longer case disposition time even if cases are similar.
Judges and systems with little tolerance for unnecessary delay will dispose of similar
cases more quickly.

A possible report concerning case age was presented to the judicial officers
interviewed for this report. Ex. 1 It provides an example of data that could be
produced on a monthly basis in order to present a picture of the average age of cases
which were completed during the month. A yearly report would also present leaders
with information about how quickly each court in the system is handling each type of
case. The Ministry and MIZAN are in the process of refining the case types to choose
types which will not break down the cases into so many components that the data
would become meaningless, and yet enough categories to respect legitimate
differences in the kinds of cases. The example created used general classifications
which would give leaders information about the kinds of cases generally. If necessary
and useful, the categories could be further refined to include more specific types.

2. Clearance rates

The Ministry and the Chief Justice are very familiar with this measure of
performance and have seen it as the key indicator. Ex. 2 Indeed if the system is
deciding more cases than it receives, then it is keeping up with the current caseload
and reducing a backlog. It is also clear, however, that data in the past has not likely
been accurate. A system can not continue to operate at 110% efficiency year after
year. Such reporting is likely the result of the need to present good statistics for the
Ministry. While a clearance rate above 100% is needed to eliminate a backlog, once a
system is functioning at an acceptable level, 100% more or less is enough to maintain
an efficient court. Therefore while this measure is needed to determine if a backlog is
being addressed, it is clearly not the only indicator that should be considered.



3. Age of pending caseload

A breakdown of all pending cases by case age can present a more complete
picture of the status of a court or a judge’s caseload than any other data. Ex. 3
The example provided to those interviewed included 90 day intervals up to one year, a
category of one to two years, and a final category of over 2 years. This data should
be further broken down into a report by judge in one district for use by Chief Judges,
Ex 4, and individual caseload for an individual judge. Ex.5 The specific times chosen
should be relevant to events that might likely occur during a certain time period and
the outside category should be the outside limit that judges believe is not acceptable in
the vast majority of cases. Of course cases vary in complexity and some very few
cases will properly require a great deal of time. However the information provided in
this kind of report would enable court managers to investigate the cases that have
been in process for a time in excess of the chosen limit and to determine if the reasons
for the delay are in fact related to case complexity or are instead the result of neglect
by the court or delay by the lawyers which has been tolerated by the court.

B. NECESSARY COMPONENTS TO MAKE THE KEY INDICATORS
USEFUL

1. Accurate data entry

Of course no data is useful if it is not reliable and can not be trusted by those
who seek to use it. Accurate data entry is essential if court managers are to make
judgments based upon the data. Occasional data errors are to be expected and do not
pose a serious problem. However, the failure of clerks to timely and accurately enter
data has been identified as a serious issue in at least some courts in Jordan. While
training has been provided, it is not clear that all parts of the system, judges and
Ministry, have emphasized the need for accurate and timely data entry with all the
clerks responsible for data entry.

Understandably, the judges and Ministry have yet to obtain any accurate data
from MIZAN and therefore both they and the clerks do not see the urgent need to
enforce accurate, timely processing. This circular problem needs to have its path
broken by both better oversight of clerks and the providing of data to judges and
ministry officials. Mizan is at a stage where some data of some reliability can be
provided on a periodic basis. That process needs to begin. The inevitable response
that the data provided by MIZAN is not accurate needs to be met by an inquiry into
the reasons it seems to be inaccurate. There is a belief on the part of some judges that
MIZAN is not properly programmed to pick up all the data needed to produce
accurate reports. Only by providing the reports on an ongoing basis and recognizing
that there will need to be a trial period to determine the causes of any inaccuracies
will those issues be resolved, whatever their cause. If it is determined that some error
is caused by clerks failing to enter data then the court involved and the Ministry will
be presented with a clear choice: either require accurate data entry or forego accurate
reports.



2. Time Standards

Jordan has not adopted any time standards for use in evaluating whether cases
have been unacceptably delayed. As noted above there is general agreement that
unacceptable times exist and at the limits judges seem to know what they are, but
there has been no attempt to define what amount of time an average case of a certain
type ought to take. Both the Chief of the technical office and the Chief Justice
acknowledged that it would be helpful if such standards existed. Without such
guidelines case age data will not be able to indicate whether the information presented
is a call to action or an occasion for congratulations.

Time standards can be created in several ways. The Ministry or Chief Justice
could simply use their best judgment and decide what amounts of time are acceptable.
Alternatively a committee composed of judges who actually hear different kinds of
cases could be appointed to consider the time needed for each type of case. In addition
to any method chosen, there should be consideration given to a survey of all judges
asking them what amounts of time they believe are reasonable. Such a survey serves
two purposes: first it provides appropriate case disposition times from those most
knowledgeable about the cases; second, and perhaps more importantly, it forms the
basis of the judges’ acceptance of the standards, a key element of any case
management program. Again the standards should not include so many classifications
that the information becomes useless; but it should include enough case types to show
the judges that there is an understanding that different kinds of cases take different
amounts of time.

3. Uses of the reports

The reports suggested have a number of potential uses and misuses.
Appropriate uses of accurate reports of the type suggested here could help Chief
Judges more effectively manage the judges within their district. Observing that one
judge has been given a docket with too many very old cases could result in an
appropriate reassignment of the cases to better ensure their quick resolution. If a
backlog of cases exists, a Chief Judge might establish a special team of judges to
address the problem. That kind of action occurs now but with limited knowledge
about the true state of the docket. With accurate reports those remedial measures
would be more targeted and more effective.

The reports should also begin to generate questions about why cases are being
delayed. That in turn will lead to a request to provide more in depth data to see if
specific processing procedures need to be changed to address the delay. For example
if certain kinds of civil cases are being delayed because cases are unnecessarily being
referred to experts, rules can be amended or the issue can be addressed to judges who
are too readily and incorrectly sending such cases for unnecessary expert opinions.
MIZAN can provide information about how many case have been sent to the experts
how long the opinions are taking etc. The actions to be taken after information is
known are of course entirely up to the ministry and the Court. They are unable to take
any action however without understanding that a problem exists in that area.



Individual judges can use reports about their own case load to better manage the
cases assigned to them. Without accurate information about her caseload, a judge
tends to only deal with the cases that come before her today. She does not have the
time or ability to easily evaluate her caseload by manual methods. A simple report of
the age of cases assigned to her will enable the judge to investigate those cases that
are on her docket and that are older than they should be. Mizan can provide a list of
the case numbers of cases older than two years for example and the judge can review
those cases to determine what needs to be done to bring the case to a conclusion. The
report provides an easy tool that both enables and motivates judges to look at their
cases in a new way and to care about case delay.

The reports can also be used to evaluate judicial districts or individual judges.
However it is important that this aspect of the data not be misused. Some judges
expressed concerns that such data might be used to unfairly characterize a judge’s
performance. If for example he inherited a docket which already included many old
cases, a report about case age would unfairly characterize him as inefficient or lazy.
Such concerns are valid expressions of a concern for the misuse of data and care
should be taken to ensure that the data is not used in so simplistic a manner. The
complexities of case and docket circumstances must always be accounted for in the
use of the data. Conversely however, the potential misuse should not inhibit the
proper use of the information. Some judges care about doing a good job, working hard
and resolving cases as efficiently as possible. Some do not. Those who do not should
not be allowed to hide behind ambiguous, un-audited, manually collected information.
Once data is accurate and available those judges should be held accountable.

I11. PROCESSES THAT AFFECT THE KEY PERFORMANCE
INDICATORS

A. Systemic Processing problem

There are a number of problems that have been identified by MASAQ during its
review of the Jordanian legal system. They are currently the subject of an extensive
case review of closed cases under the direction of consultant Ernie Freisen. Some of
the issues identified include: lawyer manipulation of the system at every stage of the
process to delay the entry of a judgment against a client who is clearly responsible;
experts appointed in cases where they are not needed; lack of authority of government
lawyers to speak on behalf of the government; unjustified interlocutory appeals; false
witness identification: failure to attend hearings; notification and service problems.
The notification difficulties were the subject of recent recommendations by a private
firm hired by MASAQ. Because these issues are the subject of current study and
recommendations and because they seem to be beyond the scope contemplated by this
report, possible process solutions will not be suggested here. It is enough to note that
once data is available on these issues in MIZAN, those items can be the subject of
more extensive data analysis.

Consideration should be given to strengthening sanctions available to the judge
for serious lawyer misconduct. It appears that baring criminal behavior (forgery and



the like) judges do not act when they believe lawyers have misled the court by
presenting frivolous requests for documents and witnesses or giving the court false
names or addresses. What entity, if any, is in control of lawyer conduct needs to be
explored. In all systems there is an element of judge —lawyer conflict. But the level of
manipulation in Jordan seems intolerably high. Statements of fact about witnesses and
documents must not be the subject of constant scrutiny by the judge. The judge should
be able to spend time on the substantive issues and not be required to be the
playground monitor for childish tricks by lawyers. A well functioning professional bar
is essential to a well functioning and professional judicial system.

B. Judges Behavior

The most significant factor in reducing case delay is judge behavior. Judges are in
the unique position of determining how cases are handled, whether delay in a given
circumstance is acceptable or not, which lawyer tactics will succeed and which will not
be tolerated. The history of active judicial involvement begins with judges saying that
they are at the mercy of others. It is true that the problems noted above can inhibit the
ability of a judge to timely process a case. However, it is equally clear that judges are in
the position to decide whether a request is legitimate or not. It is easier to grant the
delay than to deny it; easier to grant a request for an expert than to decide an expert is
not needed,; easier to say yes than no. If the key performance indicators are to evidence
efficient case processing, the prevailing judicial culture must demand and support
judges who are willing to reasonably and honestly confront attempts to delay judgment.
Strong judicial oversight and active case management are the most important factors in
creating an efficient legal system.

IV. ACTIVITES AND NEXT STEPS

A. PRODUCE ACCURATE DATA

In order for the use of information technology to become the basis of case
management, the data must be accurate. There needs to be a concerted effort to produce
data that all parties come to feel is accurate and timely. Every judicial person
interviewed expressed a desire to obtain the information contained in the three key
indicators but each also noted that it would only be useful if accurate. At the moment
judicial officers do not believe, nor can they be assured, that the data is a reflection of
the true state of case processing in Jordan. It is essential that work continue toward that
goal.

Actual current data has been provided to the Chief Judge of West Amman Court.
She has indicated a willingness to work with MASAQ to determine if the data shown is
accurate and, if not, to investigate the cases to determine if the causes of any
inaccuracies are data entry or MIZAN programming issues. Refining the data should
help to identify issues that need to be addressed either by MASAQ, the Chief Judge or
the Ministry.



B. PROVIDE THE DATA TO THE MINISTER, CHIEF JUSTICE, CHIEF
JUDGES, AND INDIVIDUAL JUDGES

Once some accurate, though not perfect, data is available, it should be provided
to the Minister and the Chief Justice. An explanation might be necessary while the
data is still being corrected, but they should be told that they will receive the data on
the Key Indicators on a periodic, perhaps monthly, basis and that if the data raises
questions for them, that there is additional data that MIZAN can provide to address
those questions. They should understand that the Key Indicators are only the
beginning of an information based inquiry into the functioning of the legal system and
that if they have specific concerns that MIZAN can try to answer them.

There should also be a presentation to the Chief Judges of all the courts to help
them understand the 3 tables created. It would be ideal if at such a presentation, the
Chief Judges could be given the information about their own districts, learn about the
proper uses of the information, and have an opportunity to discuss the results with a
knowledgeable Jordanian case flow management advocate.

Presentation of case age reports to individual judges on a monthly basis should
occur only after the data has been determined to be highly accurate and the judges
have learned how to use the reports. They also need to be told why the reports are
important tools for efficient case management.

C. JUDICIAL CONFERENCE WHICH INCLUDES ACTIVE CASE
MANGEMENT

As noted above no amount of data ensures efficient case management by judges.
They have to be motivated to actively manage the cases that come before them. Such
a commitment requires leadership at the highest levels of the system and knowledge
that judges who practice effective management will not suffer for their efforts. A
person in a senior leadership position needs to say that active case management is a
goal of the Jordanian legal system and that judges will be required to incorporate that
approach in their work.

The proposed Judicial Conference should contain techniques of effective case
management presented by a Jordanian judge who is an advocate for active case
management. Judges must understand that the computer is simply a tool that can be
used to help them manage cases but that ultimately their decisions and actions
determine whether cases are resolved in a timely manner. The conference needs to be
prepared to deal with the responses to active case management that are usually offered
by those who fear that efficiency eliminates justice. Judges need to be educated to the
demand by the public that judges do justice in a timely manner because timeliness is a
component of justice. Those issues need to be fully explored and discussed. The
conference can also be an occasion to discuss solutions that some judges might have
found to the systemic processing problems noted above i.e. notification issues,
experts, lawyer misbehavior. etc. Judges could be encouraged to collect a set of best
practices that work to ameliorate those problems. Finally a presenter at the conference
should explain the data that individual judges can obtain from MIZAN about their
own caseload and encourage them to consult that data.



There has been some very good work done in the area of case management.
MASAQ has instituted a Case Management judge who is in control of cases for the
first 30 days and is charged with the responsibility to get the case ready for resolution
by making sure notices are sent and organizing the case for documents, witnesses etc.
In general the program has been successful but there have been difficulties with the
judge assigned to the case after the preparation phase not using the work done by the
initiating judge. Lawyers have also ignored the process in some cases. (See Ernie
Freisen report for a full discussion) While there has been judge training about the case
management judge, it appears that there may still need to be better coordination
between the case management judges and the assigned judge. A Judicial Conference
is also an opportunity to get all the judges to discuss the purpose of this innovation,
resolve any problems that have arisen, and enlist their continued support for it as well
as for active case management in general.

D. PRODUCE NEW REPORTS BASED UPON REQUESTS

MIZAN 11 will have the capacity to produce more specialized reports. MASAQ
has been compiling a list of reports that can be useful for court managers. Those
include reports that: break down case management data by classification and sub-
classification; note the milestones in a case; list the number of postponements and the
reasons for postponements; note whether the case had an experts request and the time
it took to deal with that request. Targeted reports for specific purposes will also be
available. For example, there has been a study of the effectiveness of the use of a Case
Management Judge to prepare the cases for the adjudicating judge. That study was the
result of a manual review of a sample of cases that had been prepared by the Case
Management Judge in comparison to a group of cases not handled under that system.
A report from MIZAN 11 that compares case disposition time before and after the
institution of that program can help determine in a more complete way the extent to
which the Case Management Judge program is reducing the time of disposition.

Many other statistics will be available from what will be a very robust data
collection system. Each of those additional measures however requires fairly
sophisticated data entry. Obtaining timely and accurate data input has been difficult.
Therefore requests for this kind of data should await the success and utilization of the
more simple indicators noted above. Once those key indicators are in routine use then
the additional reports and their corresponding additional demand for more data
elements should be added. Clerks who enter data need to be encouraged and not
overwhelmed by the tasks required of them. MIZAN 11 should be designed to make
the task of data entry as easy as possible. Adding elements that “must” be entered
accurately at a pace they can accommodate and for purposes that have been made
clear to them and for judges who are going to actually use the information is one way
to improve the likelihood that the data will be entered. Clerks have to be given a
reason to want to enter all the data properly and managers need to listen to their
concerns and respond to them.



SUMMARY OF RECOMMENDATIONS

I. THE KEY PERFORMANCE INDICATORS
A. TIME FROM FILING TO DISPOSITION
Recommendation:

A REPORT SHOULD BE PROVIDED TO THE CHIEF JUSTICE AND THE
MINISTER OF JUSTICE THAT PRESENTS THE TIME FROM FILING TO
DISPOSITION ON A MONTHLY BASIS FOR EACH GENERAL TYPE OF
CASE IN EACH DISTRICT

B. CLEARANCE RATES
Recommendations:

A REPORT SHOULD BE PROVIDED MONTHLY TO THE CHIEF JUSTICE
AND THE MINISTER OF JUSTICE THAT LIST CLEARANCE RATES FOR
EACH COURT BY GENERAL CASE CLASSIFICATION.

THE CHIEF JUDGE OF EACH COURT SHOULD RECEIVE A MONTHLY
REPORT OF THE CLEARANCE RATES FOR EACH JUDGE

C. AGE OF PENDING CASES
Recommendations:

THE CHIEF JUSTICE AND THE MINISTER OF JUSTICE SHOULD
RECEIVE A REPORT OF CASE AGE THAT PROVIDES INFORMATION
ABOUT EACH DISTRICT AND GENERAL CASE TYPE.

A REPORT WHICH BREAKS DOWN THE CASES BY TYPE AND AGE AND
JUDGE SHOULD BE PROVIDED TO THE CHIEF JUDGE AS TO EACH
JUDGE IN HIS DISTRICT.

INDIVIDUAL JUDGES SHOULD RECEIVE A MONTHLY CASE AGE
REPORT OF THE JUDGE’S CASELOAD.

THE SUGGESTED INTERVAL ARE 90 DAYS UP TO ONE YEAR, ONE TO
TWO YEARS, AND OVER TWO YEARS BUT THE INTERVALS CHOSEN
SHOULD BE DETERMINED AFTER SOME EXPERIENCE WITH THE
DATA



1. NECESSARY COMPONENTS TO MAKE THE KEY
INDICATORS USEFUL

A DATA ENTRY

Recommendation:

THE DATA ENTERED INTO THE SYSTEM MUST BE MADE ACCURATE
BY OBTAINING THE COOPERATION OF THE MINISTRY AND THE
JUDGES TO EMPHASIZE THE CRITICAL ROLE ACCURACY PLAYS.
B. TIME STANDARDS

Recommendation:

THE JORDANIAN JUDICIAL SYSTEM SHOULD ADOPT TIME
STANDARDS AS A GUIDLINE IN EACH GENERAL TYPE OF CASE

C. USES OF THE REPORTS

Recommendation

THE CHIEF JUSTICE, THE MINISTER AND THE JUDGES SHOULD BE

TRAINED TO UNDERSTAND AND USE THE REPORTS GENERATED
PROPERLY

I11l. PROCESSES THAT AFFECT THE KEY INDICATORS

A. SYSTEMIC PROCESSING PROBLEMS

Recommendations:

PROBLEMS IDENTIFIED BY THE CURRENT STUDY OF THE
PROCESSING ISSUES SHOULD BE ADDRESSED LEGISLATIVELY,
ADMINISTRATIVELY AND BEHAVIORLY.

LAWYERS SANCTIONS FOR INAPPROPRIATE CONDUCT SHOULD BE
STRENGTHENED

B. JUDGES’ BEHAVIOR

Recommendation:

JUDGES NEED TO TAKE AN ACTIVE ROLE IN CASE MANAGEMENT

AND TO ACCEPT THAT ROLE AS ESSENTIAL TO A WELL
FUNCTIONING JUDICIAL SYSTEM.



IV. ACTIVITES AND NEXT STEPS
A.PRODUCE ACCURATE DATA

It is essential that the data used be accurate and be perceived by the judges and
court leaders as accurate. None of the recommendations will be of any value until that
status has been achieved. In order to obtain the level of accuracy needed, manual
audits of case files and comparison to MIZAN data is necessary. Such activity will
uncover whatever problems there are that result in inaccurate information. If it
requires programming changes, those can be made. If it requires better data entry that
can be made known to the court. Any other difficulties can be addressed as they are
uncovered. West Amman Court should be a model court for establishing the accuracy
of data needed to produce all the Key Performance Indicators. Work should continue
there until the data is found to be accurate and the lessons learned can then be used in
the other courts. The New Palace of Justice should be the next Court examined.

PROGRESS: Consolidated reports have been run and problems in coding have been
discovered and addressed. The Chief Judge of West Amman Court agreed to allow
MASAQ to audit the case files of those cases which are listed by MIZAN as being
over two years old. That audit revealed that of the 111 cases listed by MIZAN as
open, 108 were if fact still pending and three should have been closed but the data had
not been entered. A case age report for each judge in West Amman has been produced
and it revealed that some cases have not been updated to reflect new judge
assignments. 1. e. judges who are no longer at the West Amman court are still listed as
having cases there. This problem is being investigated and the revisions in data entry
needed are being addressed.

B. PROVIDE DATA TO THE CHIEF JUSTICE, MINISTER, CHIEF JUDGES
AND JUDGES

Even before the data has been made completely accurate, some preliminary data
which is to be called draft data should be provided to selected court managers and
judges. As the data becomes more accurate the reports should be provided in draft
form for discussion with those court managers. Selected individual judges who
express an interest should be given the report suggested above. Once the data has
reached a sufficient level of reliability, Chief Judges should be provided with training
as to the meaning and potential uses of the reports and then they should receive
monthly reports in the form suggested.

PROGRESS: The Chief Judge of West Amman Court has been given actual data in
the forms suggested for the key indicators. The Chief Justice and the Minister of
Justice also have been shown the preliminary data in the form suggested. Ex 6 Chief
Judges of other courts should be receiving such preliminary data. An individual
conciliation court judge at the New Palace of Justice, who has been working with
MIZAN on her own, was given a report of the case age of pending cases for her use
and evaluation.



C.JUDICIAL CONFERENCE WHICH INCLUDES CASE MANAGEMENT

Case management training should be presented as part of the next Judicial
Conference in Jordan. The program should contain at least three components:
Jordanian judges who can speak passionately about the need to create an efficient
professional Judicial system for Jordan; workshops concerning techniques that help
judges move cases along; and training on the meaning and use of the key case
management reports which can be produced by MIZAN.

PROGRESS; MASAQ has requested that the Ministry hold a Judicial Conference
and has offered to pay the expenses of the conference. The Minister of Justice agrees
that judges should be trained about the case management reports.

D.PRODUCE ADDITIONAL CASE MANAGEMENT REPORTS

MIZAN needs to be revised to allow the system to produce a number of additional
reports upon request. Data points need to be analyzed and milestone case events
identified. What classifications will exist for case types needs to be decided. A central
registry of actions needs to be included in the case file for easy access to case data.
The additional reports that will exist need to be made available when requested by
Court managers.

PROGRESS: A large number of additional reports have been identified. Data points
and milestone case events are being identified. A central registry has been proposed
and case classification is being discussed. It is expected that MIZAN Il will be up and
running in 2008.



Key Performanceglndicators (KPI
A 1) )0 &l diga

KPI #1 - Clearance Rate

CLEARANCE RATES COURTS OF THE FIRST INSTANCE AUGUST

COURT NEW CASES CLOSED CASES CLEARANCE

RATE

A 250 276 11 110%

B 246 298 1.2 120%

C 221 178 .80 80%
PENDING NEW CLOSED | CLEARANCE

COURT NAME CASES CASES CASES RATE

WEST AMMAN 399 1,457 1,379 94.65 %

AMMAN NPOJ 2,653 6,129 5,504 89.8 %

EAST AMMAN 436 1,367 1,251 91.51 %

NORTH AMMAN 739 1,825 1,642 89.97 %

MADABA 33 275 192 69.82 %

SOUTH AMMAN 529 2,043 1,539 75.33 %

ZARKA 730 2,534 2,319 91.52 %

AJLOON 227 853 600 70.34 %
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KPI #2 — Age of Pending Cases

OPEN CASE REPORT

Chief Justice/Minister of Justice Statistics- First Instance Courts AUGUST

Court Total number of cases

0-90 90-180 180-270 270-365

YR-2YR Over2YR

A 3420 450 760 840 680 350 340
13% 22% 25% 20% 10% 10%
B 3000 300 400 700 800 400 400
10% 13% 24% 27% 13% 13%
C 2500 400 500 700 500 250 150
16% 20% 28% 20% 10% 6%
AVG | TOTAL
AGE # OF
COURT OF ALL | ALL 1YR- | Over2
NAME CASES | CASES  0-90 91-180 | 181-270 | 271-365 | 2YR Years*
WACOJ 306 1208 321 246 198 121 211 111
NPOJ 419 6237 955 1362 1025 630 1276 989
EACOJ 345 1105 243 234 154 110 227 137
NACOJ 350 1864 413 399 249 208 360 235
MADABA 239 129 48 32 15 13 15 6
SACOJ 304 1707 403 434 253 199 263 155
ZARKA 341 2069 519 461 289 192 356 252
AJLOON 249 783 182 155 169 115 142 20
* See Appendix A
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KPI #3 — Average of Case at Disposition

AVERAGE TIME FROM FILING TO DISPOSITION

COURT TYPE OF CASE AVERAGE AGE IN DAYS
JUNE SEPTEMBER DECEMBER
A CONTRACTS 387 357 348
CRIMINAL 157 160 175
TORT 215 200 188
COMMERCIAL 435 468 501
B CONTRACTS 342 387 365
CRIMINAL 234 212 198
TORT 241 222 238
COMMERCIAL 384 375 364
C CONTRACTS 234 214 202
CRIMINAL 143 132 129
TORT 230 210 199
COMMERCIAL 357 345 326
First Instance Criminal
AVERAGE
COURT YEAR TO AGE IN # OF
NAME CASE TYPE DATE DAYS CASES
AJCOJ Others 2007 173 70
Crimes against property 192 68
Crimes against people 120 21
EACOJ Others 2007 187 364
Crimes against property 274 394
Crimes against people 173 70
MDABA Others 2007 28 67
Crimes against property 42 65
MDABA Crimes against people 64 8
NACOJ Others 2007 1428 560
Crimes against property 112 251
Crimes against people 67 22
NPOJ Others 2007 233 2414
Crimes against property 61 667
Crimes against people 71 51
SACOJ Others 2007 134 387
Crimes against property 238 426
Crimes against people 122 85
WACOJ Others 2007 257 250
Crimes against property 265 388
Crimes against people 191 62
ZARKA Others 2007 186 765
Crimes against property 272 953




| Crimes against people 341 162
First Instance Civil
AVERAGE
COURT YEAR TO AGE IN # OF
NAME CASE TYPE DATE DAYS CASES
AJCOJ Others 2007 244 208
contracts 140 14
Bad will action 295 211
EACOJ Others 2007 194 239
contracts 307 143
Bad will action 484 26
MDABA Others 2007 140 28
contracts 42 15
Bad will action 186 8
NACOJ Others 2007 375 271
contracts 351 464
Bad will action 567 61
NPOJ Others 2007 292 939
contracts 302 1004
Bad will action 493 407
SACOJ Others 2007 229 433
contracts 293 138
Bad will action 495 65
WACOJ Others 2007 262 303
contracts 230 314
Bad will action 431 67
ZARKA Others 2007 282 174
contracts 300 130
Bad will action 511 121
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Appendix A

List of Cases More Than 2 Years Old in NPOJ — Related to KPI #2

COURT
NAME

NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

i galall
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COURT
TYPE

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

CASE
YEAR

1988
1990
1992
1994
1994
1995
1995
1996
1996
1996
1997
1997
1997
1997
1997
1997
1998
1998
1998
1999
1999
1999
1999
1999
1999
1999
1999
2000
2000
2000
2000
2000
2000
2000
2000
2001
2001
2001
2001
2001
2001
2001
2001
2001
2001
2001
2001

CASE
NUMBER

1690
1383
167
3998
5197
4957
726
58
1969
5309
668
72
1512
3404
3587
5089
1171
1956
5229
913
1247
3544
3701
5380
5552
6375
6403
2735
222
4429
6271
6355
6007
7468
7574
381
393
675
1227
1292
1451
157
2078
2107
2188
2339
2764

FILING DATE

30/04/88
20/06/90
19/01/92
22/10/94
31/12/94
28/01/95
23/02/95
07/01/96
03/04/96
05/12/96
26/02/97
25/03/97
23/04/97
27/07/97
16/08/97
22/11/97
13/03/98
17/05/98
02/12/98
08/03/99
25/03/99
20/07/99
29/07/99
21/10/99
02/11/99
14/12/99
15/12/99
11/05/00
06/06/00
16/07/00
22/10/00
25/10/00
21/11/00
20/12/00
24/12/00
12/01/01
22/01/01
04/02/01
28/02/01
12/03/01
20/03/01
11/04/01
06/05/01
08/05/01
10/05/01
20/05/01
27/06/01

AGE IN
DAYS
7117
6336
5758
4751
4681
4653
4627
4309
4222
3976
3893
3866
3837
3742
3722
3624
3513
3448
3249
3153
3136
3019
3010
2926
2914
2872
2871
2723
2697
2657
2559
2556
2529
2500
2496
2477
2467
2454
2430
2418
2410
2388
2363
2361
2359
2349
2311

AGE IN
YEARS
195
17.4
15.8
13.0
12.8
12.7
12.7
11.8
11.6
10.9
10.7
10.6
10.5
10.3
10.2
9.9
9.6
9.4
8.9
8.6
8.6
8.3
8.2
8.0
8.0
7.9
7.9
7.5
7.4
7.3
7.0
7.0
6.9
6.8
6.8
6.8
6.8
6.7
6.7
6.6
6.6
6.5
6.5
6.5
6.5
6.4
6.3



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2001
2001
2001
2001
2001
2001
2001
2001
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003

2972
3243
3586
3696
4182
4729
500
5284
405
500
499
41
847
469
2034
2051
2283
2437
2504
232
2836
2962
293
3131
3261
3346
3552
3676
3714
3802
3837
3965
4130
4131
4185
4188
4232
4235
4253
4296
4471
4312
4338
4353
4394
428
1777
95
288
300
353
338
362
606
607
608
754
923
928

02/07/01
19/07/01
15/08/01
26/08/01
27/09/01
07/11/01
12/12/01
31/12/01
29/01/02
04/02/02
04/02/02
06/02/02
05/03/02
19/04/02
03/06/02
04/06/02
20/06/02
03/07/02
08/07/02
14/07/02
04/08/02
19/08/02
02/09/02
04/09/02
16/09/02
19/09/02
06/10/02
10/10/02
14/10/02
20/10/02
22/10/02
30/10/02
13/11/02
13/11/02
18/11/02
19/11/02
24/11/02
24/11/02
25/11/02
28/11/02
01/12/02
03/12/02
11/12/02
16/12/02
16/12/02
18/12/02
02/01/03
09/01/03
16/01/03
16/01/03
19/01/03
20/01/03
21/01/03
17/02/03
17/02/03
17/02/03
06/03/03
19/03/03
20/03/03

2306
2289
2262
2251
2219
2178
2143
2124
2095
2089
2089
2087
2060
2015
1970
1969
1953
1940
1935
1929
1908
1893
1879
1877
1865
1862
1845
1841
1837
1831
1829
1821
1807
1807
1802
1801
1796
1796
1795
1792
1789
1787
1779
1774
1774
1772
1757
1750
1743
1743
1740
1739
1738
1711
1711
1711
1694
1681
1680

6.3
6.3
6.2
6.2
6.1
6.0
5.9
5.8
5.7
5.7
5.7
5.7
5.6
5.5
5.4
5.4
5.4
5.3
5.3
5.3
5.2
5.2
5.1
51
5.1
51
5.1
5.0
5.0
5.0
5.0
5.0
5.0
5.0
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.9
4.8
4.8
4.8
4.8
4.8
4.8
4.8
4.7
4.7
4.7
4.6
4.6
4.6



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2004
2004
2004
2004
2004
2004
2004

935
938
975
1237
1238
1287
3750
1534
1527
1714
1765
2095
2194
2237
2396
2482
2478
2502
2503
2531
2559
2586
2840
2869
2996
2976
3044
3104
3129
3110
3171
3208
3318
3375
3378
3424
3417
3489
3535
3570
3591
3590
3602
3605
3611
3645
3745
3758
3791
3795
3814
3932
60
74
143
147
146
210
208

20/03/03
23/03/03
24/03/03
14/04/03
14/04/03
17/04/03
18/04/03
12/05/03
12/05/03
27/05/03
29/05/03
29/06/03
07/07/03
09/07/03
27/07/03
04/08/03
04/08/03
06/08/03
06/08/03
11/08/03
13/08/03
17/08/03
08/09/03
09/09/03
22/09/03
22/09/03
30/09/03
05/10/03
06/10/03
06/10/03
09/10/03
13/10/03
23/10/03
28/10/03
28/10/03
03/11/03
03/11/03
09/11/03
13/11/03
17/11/03
18/11/03
18/11/03
20/11/03
20/11/03
23/11/03
01/12/03
10/12/03
11/12/03
17/12/03
17/12/03
18/12/03
31/12/03
04/01/04
05/01/04
12/01/04
12/01/04
12/01/04
14/01/04
14/01/04

1680
1677
1676
1655
1655
1652
1651
1627
1627
1612
1610
1579
1571
1569
1551
1543
1543
1541
1541
1536
1534
1530
1508
1507
1494
1494
1486
1481
1480
1480
1477
1473
1463
1458
1458
1452
1452
1446
1442
1438
1437
1437
1435
1435
1432
1424
1415
1414
1408
1408
1407
1394
1390
1389
1382
1382
1382
1380
1380

4.6
4.6
4.6
4.5
4.5
4.5
4.5
4.5
4.5
4.4
4.4
4.3
4.3
4.3
4.2
4.2
4.2
4.2
4.2
4.2
4.2
4.2
4.1
4.1
4.1
4.1
4.1
4.1
4.1
4.1
4.0
4.0
4.0
4.0
4.0
4.0
4.0
4.0
4.0
3.9
3.9
3.9
3.9
3.9
3.9
3.9
3.9
3.9

3.9
3.9
3.8
3.8
3.8
3.8
3.8
3.8

3.8



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

285
321
356
370
399
398
406
444
453
463
525
527
553
562
590
592
615
636
650
657
659
679
686
766
763
781
854
880
887
892
904
947
969
1759
1184
1178
1226
1230
1221
1280
1315
1336
1339
1382
1459
1445
1475
1499
1510
1503
1504
1513
1564
1559
1594
1587
1591
1605
1615

21/01/04
25/01/04
27/01/04
28/01/04
08/02/04
08/02/04
09/02/04
10/02/04
11/02/04
12/02/04
19/02/04
19/02/04
24/02/04
25/02/04
26/02/04
26/02/04
01/03/04
03/03/04
04/03/04
07/03/04
07/03/04
08/03/04
09/03/04
14/03/04
14/03/04
16/03/04
22/03/04
23/03/04
24/03/04
24/03/04
25/03/04
30/03/04
04/04/04
10/04/04
20/04/04
20/04/04
22/04/04
22/04/04
22/04/04
27/04/04
04/05/04
05/05/04
05/05/04
06/05/04
12/05/04
12/05/04
16/05/04
18/05/04
19/05/04
19/05/04
19/05/04
19/05/04
23/05/04
23/05/04
26/05/04
26/05/04
26/05/04
27/05/04
30/05/04

1373
1369
1367
1366
1355
1355
1354
1353
1352
1351
1344
1344
1339
1338
1337
1337
1333
1331
1330
1327
1327
1326
1325
1320
1320
1318
1312
1311
1310
1310
1309
1304
1299
1293
1283
1283
1281
1281
1281
1276
1269
1268
1268
1267
1261
1261
1257
1255
1254
1254
1254
1254
1250
1250
1247
1247
1247
1246
1243

3.8
3.8
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.7
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6
3.6

3.6
3.6
3.5
3.5
3.5
3.5
3.5
3.5
3.5
3.5
3.5
3.5
3.5
35
3.5
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

1613
1656
1667
1734
1748
1758
1772
1792
1814
1832
1844
1855
1934
1931
1933
1928
1940
1943
1960
1981
1970
2007
2026
2049
2067
2083
2100
2086
2110
2084
2118
2122
2148
2149
2187
2227
2234
2240
2241
2252
2282
2289
2311
2313
2345
2351
2353
2390
2391
2396
2411
2413
2416
2425
2438
2450
2494
2526
2535

31/05/04
02/06/04
02/06/04
08/06/04
09/06/04
10/06/04
13/06/04
14/06/04
15/06/04
16/06/04
17/06/04
20/06/04
27/06/04
27/06/04
27/06/04
27/06/04
28/06/04
28/06/04
29/06/04
30/06/04
30/06/04
05/07/04
06/07/04
07/07/04
11/07/04
12/07/04
13/07/04
13/07/04
13/07/04
13/07/04
14/07/04
14/07/04
18/07/04
18/07/04
20/07/04
25/07/04
26/07/04
26/07/04
26/07/04
27/07/04
29/07/04
29/07/04
03/08/04
03/08/04
09/08/04
09/08/04
09/08/04
12/08/04
12/08/04
12/08/04
15/08/04
15/08/04
16/08/04
17/08/04
18/08/04
19/08/04
24/08/04
26/08/04
29/08/04

1242
1240
1240
1234
1233
1232
1229
1228
1227
1226
1225
1222
1215
1215
1215
1215
1214
1214
1213
1212
1212
1207
1206
1205
1201
1200
1199
1199
1199
1199
1198
1198
1194
1194
1192
1187
1186
1186
1186
1185
1183
1183
1178
1178
1172
1172
1172
1169
1169
1169
1166
1166
1165
1164
1163
1162
1157
1155
1152

3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.4
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3
3.3

3.3
3.3
3.3
3.3
3.3
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2
3.2



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

2539
2549
2559
2586
2569
2604
2630
2709
2706
2698
2733
2730
2732
2731
2738
2783
2817
2835
2824
14
2867
2843
2885
2881
2893
2896
2903
2978
3005
3030
3031
3049
3054
3280
3076
3094
3083
3110
3154
3184
3212
3210
3225
3228
3233
3232
3267
3348
3339
3376
3423
3399
3437
3466
3457
3518
3563
3581
3607

30/08/04
02/09/04
05/09/04
06/09/04
06/09/04
08/09/04
14/09/04
22/09/04
22/09/04
22/09/04
23/09/04
23/09/04
23/09/04
23/09/04
26/09/04
28/09/04
03/10/04
04/10/04
04/10/04
04/10/04
05/10/04
05/10/04
07/10/04
07/10/04
07/10/04
10/10/04
10/10/04
17/10/04
20/10/04
24/10/04
24/10/04
26/10/04
27/10/04
28/10/04
31/10/04
02/11/04
02/11/04
04/11/04
08/11/04
10/11/04
18/11/04
18/11/04
21/11/04
21/11/04
22/11/04
22/11/04
25/11/04
06/12/04
06/12/04
08/12/04
13/12/04
13/12/04
14/12/04
16/12/04
16/12/04
21/12/04
26/12/04
27/12/04
29/12/04

1151
1148
1145
1144
1144
1142
1136
1128
1128
1128
1127
1127
1127
1127
1124
1122
1117
1116
1116
1116
1115
1115
1113
1113
1113
1110
1110
1103
1100
1096
1096
1094
1093
1092
1089
1087
1087
1085
1081
1079
1071
1071
1068
1068
1067
1067
1064
1053
1053
1051
1046
1046
1045
1043
1043
1038
1033
1032
1030

3.2
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.0
3.0
3.0
3.0
3.0
3.0
3.0
3.0

3.0
3.0
3.0
3.0
3.0
3.0
3.0
3.0
3.0
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.9
2.8
2.8
2.8
2.8



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2004
2004
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

3640
3637
25
33
31
36
54
40
47
68
95
110
108
131
147
142
172
178
195
185
183
232
226
252
247
269
285
306
304
300
310
338
355
365
369
374
379
393
397
422
440
430
433
456
461
531
525
540
545
552
564
578
580
598
607
605
612
622
630

30/12/04
30/12/04
04/01/05
05/01/05
05/01/05
05/01/05
06/01/05
06/01/05
06/01/05
09/01/05
10/01/05
11/01/05
11/01/05
12/01/05
13/01/05
13/01/05
17/01/05
17/01/05
18/01/05
18/01/05
18/01/05
26/01/05
26/01/05
31/01/05
31/01/05
02/02/05
03/02/05
06/02/05
06/02/05
06/02/05
07/02/05
09/02/05
13/02/05
13/02/05
13/02/05
13/02/05
14/02/05
15/02/05
15/02/05
20/02/05
20/02/05
20/02/05
20/02/05
21/02/05
21/02/05
28/02/05
28/02/05
02/03/05
02/03/05
03/03/05
06/03/05
07/03/05
07/03/05
08/03/05
08/03/05
08/03/05
08/03/05
09/03/05
10/03/05

1029
1029
1024
1023
1023
1023
1022
1022
1022
1019
1018
1017
1017
1016
1015
1015
1011
1011
1010
1010
1010
1002
1002
997
997
995
994
991
991
991
990
988
984
984
984
984
983
982
982
977
977
977
977
976
976
969
969
967
967
966
963
962
962
961
961
961
961
960
959

2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.8
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.7
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

641
647
668
669
718
723
746
743
748
760
801
839
841
843
852
845
850
860
880
917
901
929
914
941
949
962
976
988
1005
1004
1039
1050
1041
1073
1072
1083
1111
1113
1141
1121
1151
1144
1176
1171
1166
1175
1189
1191
1186
1200
1204
1230
1227
1264
1251
1266
1277
12901
1294

13/03/05
13/03/05
14/03/05
14/03/05
17/03/05
17/03/05
21/03/05
21/03/05
22/03/05
22/03/05
27/03/05
29/03/05
29/03/05
29/03/05
30/03/05
30/03/05
30/03/05
31/03/05
04/04/05
06/04/05
06/04/05
07/04/05
07/04/05
10/04/05
11/04/05
12/04/05
13/04/05
17/04/05
18/04/05
18/04/05
19/04/05
20/04/05
20/04/05
25/04/05
25/04/05
25/04/05
28/04/05
28/04/05
03/05/05
03/05/05
04/05/05
04/05/05
05/05/05
05/05/05
05/05/05
05/05/05
08/05/05
08/05/05
08/05/05
09/05/05
09/05/05
10/05/05
10/05/05
11/05/05
11/05/05
12/05/05
12/05/05
15/05/05
15/05/05

956
956
955
955
952
952
948
948
947
947
942
940
940
940
939
939
939
938
934
932
932
931
931
928
927
926
925
921
920
920
919
918
918
913
913
913
910
910
905
905
904
904
903
903
903
903
900
900
900
899
899
898
898
897
897
896
896
893
893

2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.5
2.5
2.5
25
2.5
2.5
2.5
2.5
2.5
25
2.5
2.5
2.5
25
2.5
25
25
2.5
25
25
2.5
25
25
2.5
25
25
2.5
25
25
2.5
2.5
25
2.5
2.5
2.4
2.4



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

1295
1309
1327
1357
1356
1350
1354
1388
1381
1398
1396
1382
1420
1418
1421
1445
1444
1436
1439
1451
1460
1472
1486
1485
1475
1483
1473
1500
1523
1540
1530
1525
1561
1565
1566
1550
1587
1582
1586
1584
1589
1592
1599
1603
1604
1616
1614
1627
1625
1668
1665
1660
1666
1686
1685
1675
1676
1679
1684

15/05/05
16/05/05
17/05/05
19/05/05
19/05/05
19/05/05
19/05/05
23/05/05
23/05/05
23/05/05
23/05/05
23/05/05
25/05/05
25/05/05
25/05/05
30/05/05
30/05/05
30/05/05
30/05/05
31/05/05
31/05/05
02/06/05
02/06/05
02/06/05
02/06/05
02/06/05
02/06/05
06/06/05
08/06/05
08/06/05
08/06/05
08/06/05
09/06/05
09/06/05
09/06/05
09/06/05
12/06/05
12/06/05
12/06/05
12/06/05
12/06/05
13/06/05
13/06/05
14/06/05
14/06/05
14/06/05
14/06/05
15/06/05
15/06/05
19/06/05
19/06/05
19/06/05
19/06/05
20/06/05
20/06/05
20/06/05
20/06/05
20/06/05
20/06/05

893
892
891
889
889
889
889
885
885
885
885
885
883
883
883
878
878
878
878
877
877
875
875
875
875
875
875
871
869
869
869
869
868
868
868
868
865
865
865
865
865
864
864
863
863
863
863
862
862
858
858
858
858
857
857
857
857
857
857

2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.3
2.3
2.3
2.3
2.3
2.3



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

1696
1700
1698
1699
1704
1722
1719
1735
1754
1753
1752
1773
1795
1778
1780
1782
1800
1816
1813
1808
1809
1833
1841
1822
1842
1821
1824
1876
1882
1901
1896
1902
1911
1952
1949
1945
1944
1964
1982
1972
1980
1987
1994
1990
1995
2023
2044
2039
2054
2053
2050
2071
2078
2091
2083
2080
2082
2087
2094

21/06/05
21/06/05
21/06/05
21/06/05
22/06/05
23/06/05
23/06/05
27/06/05
29/06/05
29/06/05
29/06/05
30/06/05
03/07/05
03/07/05
03/07/05
03/07/05
04/07/05
04/07/05
04/07/05
04/07/05
04/07/05
05/07/05
05/07/05
05/07/05
05/07/05
06/07/05
06/07/05
10/07/05
10/07/05
11/07/05
11/07/05
11/07/05
12/07/05
14/07/05
14/07/05
14/07/05
14/07/05
18/07/05
19/07/05
19/07/05
19/07/05
20/07/05
20/07/05
20/07/05
20/07/05
24/07/05
25/07/05
25/07/05
26/07/05
26/07/05
26/07/05
27/07/05
27/07/05
28/07/05
28/07/05
28/07/05
28/07/05
28/07/05
31/07/05

856
856
856
856
855
854
854
850
848
848
848
847
844
844
844
844
843
843
843
843
843
842
842
842
842
841
841
837
837
836
836
836
835
833
833
833
833
829
828
828
828
827
827
827
827
823
822
822
821
821
821
820
820
819
819
819
819
819
816

2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

2102
2106
2104
2115
2116
2120
2119
2146
2141
2137
2159
2163
2182
2174
2190
2189
2203
2207
2199
2216
2227
2224
2226
2225
2239
2240
2259
2266
2285
2290
2307
2313
2299
2316
2320
2334
2336
2338
2351
2349
2339
2368
2366
2369
2416
2402
2437
2431
2434
2436
2428
2421
2443
2444
2456
2474
2472
2471
2485

03/08/05
03/08/05
03/08/05
04/08/05
04/08/05
07/08/05
07/08/05
09/08/05
09/08/05
09/08/05
11/08/05
11/08/05
14/08/05
14/08/05
16/08/05
16/08/05
17/08/05
17/08/05
17/08/05
18/08/05
21/08/05
21/08/05
21/08/05
21/08/05
22/08/05
23/08/05
24/08/05
28/08/05
29/08/05
29/08/05
30/08/05
30/08/05
30/08/05
30/08/05
31/08/05
04/09/05
04/09/05
04/09/05
05/09/05
05/09/05
05/09/05
06/09/05
06/09/05
06/09/05
11/09/05
11/09/05
12/09/05
12/09/05
12/09/05
12/09/05
12/09/05
12/09/05
13/09/05
13/09/05
15/09/05
18/09/05
18/09/05
18/09/05
19/09/05

813
813
813
812
812
809
809
807
807
807
805
805
802
802
800
800
799
799
799
798
795
795
795
795
794
793
792
788
787
787
786
786
786
786
785
781
781
781
780
780
780
779
779
779
774
774
773
773
773
773
773
773
772
772
770
767
767
767
766

2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.1
2.1
2.1
21
2.1
2.1
2.1
2.1
2.1
21
2.1
2.1
2.1
2.1
2.1
21
2.1
2.1
2.1
2.1
2.1
2.1
2.1
2.1



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ

NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil
Civil

Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

1995
1995
1995
1996
1997
1997
1998
1998
1998
1999
2000
2000
2000
2000
2001

2482
2503
2504
2498
2491
2502
2506
2513
2520
2524
2548
2545
2559
2561
2551
2579
2585
2589
2575
2605
2602
2611
2638
2640
2652
2654
2642
2644
2647
2662
2664
2685
2684
2687
2701
2708
2726
2752
2749
2747
2761
2770
2768

1880
6948
4191
6901
860
3026
412
1137
2714
1288
540
1035
2007
2236
742

19/09/05
20/09/05
20/09/05
20/09/05
20/09/05
20/09/05
21/09/05
21/09/05
22/09/05
22/09/05
26/09/05
26/09/05
27/09/05
27/09/05
27/09/05
28/09/05
29/09/05
29/09/05
29/09/05
03/10/05
03/10/05
04/10/05
06/10/05
09/10/05
09/10/05
09/10/05
09/10/05
09/10/05
09/10/05
10/10/05
10/10/05
12/10/05
12/10/05
12/10/05
13/10/05
16/10/05
18/10/05
20/10/05
20/10/05
20/10/05
23/10/05
24/10/05
24/10/05

12/03/95
08/06/95
11/06/95
31/08/96
02/04/97
09/12/97
18/02/98
05/05/98
20/09/98
30/06/99
26/03/00
04/06/00
10/10/00
12/11/00
21/03/01

766
765
765
765
765
765
764
764
763
763
759
759
758
758
758
757
756
756
756
752
752
751
749
746
746
746
746
746
746
745
745
743
743
743
742
739
737
735
735
735
732
731
731

4610
4522
4519
4072
3858
3607
3536
3460
3322
3039
2769
2699
2571
2538
2409

2.1
2.1
21
2.1
2.1
21
2.1
21
21
2.1
2.1
21
2.1
2.1
21
2.1
2.1
2.1
2.1
2.1
21
2.1
2.1
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0
2.0

12.6
12.4
12.4
11.2
10.6
9.9
9.7
9.5
9.1
8.3
7.6
7.4
7.0
7.0
6.6



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim

2001
2001
2001
2001
2001
2001
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2002
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

1218
1909
2527
2818
3056
3129
70
472
606
632
651
1256
1459
2178
2269
2813
3013
174
318
555
623
691
641
811
868
970
866
998
1075
1067
1123
1231
1329
1565
1597
1648
1787
1842
1999
2044
2162
2250
2357
168
194
232
281
284
675
720
746
779
1035
1075
1089
1130
1166
1191
1303

13/05/01
16/07/01
25/09/01
25/10/01
07/11/01
10/12/01
09/01/02
11/02/02
27/02/02
28/02/02
03/03/02
25/04/02
14/05/02
05/08/02
20/08/02
27/10/02
19/11/02
21/01/03
16/02/03
18/03/03
30/03/03
06/04/03
10/04/03
22/04/03
30/04/03
21/05/03
22/05/03
27/05/03
09/06/03
09/06/03
12/06/03
30/06/03
15/07/03
24/08/03
31/08/03
03/09/03
25/09/03
02/10/03
22/10/03
28/10/03
17/11/03
07/12/03
16/12/03
26/01/04
08/02/04
12/02/04
19/02/04
23/02/04
15/04/04
19/04/04
25/04/04
25/04/04
02/06/04
09/06/04
10/06/04
17/06/04
21/06/04
23/06/04
07/07/04

2356
2292
2221
2191
2178
2145
2115
2082
2066
2065
2062
2009
1990
1907
1892
1824
1801
1738
1712
1682
1670
1663
1659
1647
1639
1618
1617
1612
1599
1599
1596
1578
1563
1523
1516
1513
1491
1484
1464
1458
1438
1418
1409
1368
1355
1351
1344
1340
1288
1284
1278
1278
1240
1233
1232
1225
1221
1219
1205

6.5
6.3
6.1
6.0
6.0
5.9
5.8
5.7
5.7
5.7
5.6
55
5.5
5.2
5.2
5.0
4.9
4.8
4.7
4.6
4.6
4.6
4.5
4.5
4.5
4.4
4.4
4.4
4.4
4.4
4.4
4.3
4.3
4.2
4.2
4.1
4.1
4.1
4.0
4.0
3.9
3.9
3.9
3.7
3.7
3.7
3.7
3.7
3.5
3.5
3.5
3.5
3.4
3.4
3.4
3.4
3.3

3.3



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

1383
1435
1520
1675
1692
1704
1808
1821
1889
1853
1863
1885
1965
1988
2000
2180
2203
2200
2273
2291
2349
18
31
91
144
174
377
373
417
476
482
479
541
543
582
633
638
627
682
724
829
822
842
860
919
942
944
983
1033
1057
1063
1067
1076
1074
1078
1111
1110
1154
1157

22/07/04
29/07/04
11/08/04
13/09/04
14/09/04
16/09/04
28/09/04
29/09/04
01/10/04
04/10/04
05/10/04
07/10/04
19/10/04
19/10/04
20/10/04
29/11/04
01/12/04
02/12/04
13/12/04
15/12/04
22/12/04
02/01/05
04/01/05
11/01/05
17/01/05
01/02/05
23/02/05
23/02/05
01/03/05
08/03/05
09/03/05
09/03/05
20/03/05
20/03/05
23/03/05
28/03/05
28/03/05
28/03/05
03/04/05
06/04/05
20/04/05
20/04/05
25/04/05
28/04/05
08/05/05
08/05/05
10/05/05
15/05/05
22/05/05
25/05/05
25/05/05
30/05/05
30/05/05
30/05/05
30/05/05
01/06/05
01/06/05
06/06/05
06/06/05

1190
1183
1170
1137
1136
1134
1122
1121
1119
1116
1115
1113
1101
1101
1100
1060
1058
1057
1046
1044
1037
1026
1024
1017
1011
996
974
974
968
961
960
960
949
949
946
941
941
941
935
932
918
918
913
910
900
900
898
893
886
883
883
878
878
878
878
876
876
871
871

3.3
3.2
3.2
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.1
3.0
3.0
3.0
3.0
2.9
2.9
2.9
2.9
2.9
2.8
2.8
2.8
2.8
2.8
2.7
2.7
2.7
2.7
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.6
2.5
25
2.5
2.5
25
2.5
2.5
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ

NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim
Crim

Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor

2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005
2005

1994
1996
1999
1999
2000
2000
2000
2000
2001

1169
1171
1175
1176
1182
1194
1206
1200
1208
1231
1244
1273
1367
1408
1413
1423
1457
1514
1532
1626
1616
1615
1625
1621
1623
1622
1654
1715
1719
1745
1752
1795
1841
1842
1824
1868
1882
1889
1872
1988
1983
1959
2018
2079
2062
2096
2105
2155
2161

602
735
328
342

241
1042
1172

461

07/06/05
07/06/05
08/06/05
08/06/05
12/06/05
13/06/05
13/06/05
13/06/05
14/06/05
15/06/05
20/06/05
23/06/05
05/07/05
10/07/05
10/07/05
11/07/05
11/07/05
18/07/05
19/07/05
03/08/05
03/08/05
03/08/05
03/08/05
03/08/05
03/08/05
03/08/05
07/08/05
18/08/05
23/08/05
28/08/05
29/08/05
05/09/05
11/09/05
11/09/05
11/09/05
14/09/05
15/09/05
15/09/05
15/09/05
26/09/05
27/09/05
27/09/05
02/10/05
04/10/05
04/10/05
09/10/05
10/10/05
20/10/05
23/10/05

08/11/94
17/09/96
30/04/99
04/05/99
02/02/00
14/03/00
25/10/00
25/12/00
12/04/01

870
870
869
869
865
864
864
864
863
862
857
854
842
837
837
836
836
829
828
813
813
813
813
813
813
813
809
798
793
788
787
780
774
774
774
771
770
770
770
759
758
758
753
751
751
746
745
735
732

4734
4055
3100
3096
2822
2781
2556
2495
2387

2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.4
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.3
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.2
2.1
21
2.1
2.1
2.1
2.1
2.1
21
2.1
2.1
2.1
2.1
2.1
21
2.0
2.0
2.0
2.0

13.0
11.1
8.5
8.5
7.7
7.6
7.0
6.8
6.5



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ

Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor

2001
2001
2001
2002
2002
2002
2002
2002
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004

1084
1108
1467
697
873
970
1332
1497
206
234
249
265
331
354
361
363
403
412
416
470
461
550
1172
663
802
887
928
993
1016
1052
1110
1128
1158
1171
1174
1189
1206

57
94
119
117
131
155
174
212
257
278
324
357
372
354
400
439
454
468
475
562
569

25/07/01
02/08/01
16/10/01
14/05/02
26/06/02
14/07/02
21/10/02
24/12/02
28/01/03
05/02/03
06/02/03
09/02/03
02/03/03
06/03/03
09/03/03
10/03/03
18/03/03
20/03/03
24/03/03
01/04/03
01/04/03
23/04/03
27/05/03
02/06/03
17/07/03
18/08/03
03/09/03
01/10/03
13/10/03
27/10/03
18/11/03
01/12/03
14/12/03
17/12/03
21/12/03
23/12/03
30/12/03
04/01/04
19/01/04
05/02/04
18/02/04
18/02/04
23/02/04
03/03/04
10/03/04
17/03/04
29/03/04
01/04/04
20/04/04
03/05/04
04/05/04
04/05/04
10/05/04
16/05/04
17/05/04
30/05/04
01/06/04
20/06/04
22/06/04

2283
2275
2200
1990
1947
1929
1830
1766
1731
1723
1722
1719
1698
1694
1691
1690
1682
1680
1676
1668
1668
1646
1612
1606
1561
1529
1513
1485
1473
1459
1437
1424
1411
1408
1404
1402
1395
1390
1375
1358
1345
1345
1340
1331
1324
1317
1305
1302
1283
1270
1269
1269
1263
1257
1256
1243
1241
1222
1220

6.3
6.2
6.0
5.5
5.3
5.3
5.0
4.8
4.7
4.7
4.7
4.7
4.7
4.6
4.6
4.6
4.6
4.6
4.6
4.6
4.6
4.5
4.4
4.4
4.3
4.2
4.1
4.1
4.0
4.0
3.9
3.9
3.9
3.9
3.8
3.8
3.8
3.8
3.8
3.7
3.7
3.7
3.7
3.6
3.6
3.6
3.6
3.6
3.5
3.5
35
3.5
3.5
3.4
3.4
3.4
3.4
3.3
3.3



NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPOJ
NPQOJ
NPOJ
NPOJ

Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor
Minor

2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2004
2005
2005
2005
2005
2005
2005
2005
2005
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KPI #4 — Chief Judge Report of Cases by Judge

PENDING CASE REPORT
Chief Judge Statistics - First Instance Courts, Contracts AUGUST

Age of Pending Cases

Judge Total Number 0-90 90-180 180-270 270-365 1YR-2YR Over2YR
Of Cases
A 342 45 76 84 68 35 4
13% 22% 25% 20% 10%  10%
B 300 30 40 70 80 40 40

10% 13% 24% 27% 13% 3%

C 250 40 50 70 50 25 15
16%  20% 28% 20% 10% 6%



KP1 #5 - Clearance Rate
Individual Judge Statistics- Pending Cases

Total Number
Of Cases 0-90d 90-180d  180-270d 270-365d 1YR-2YR Over2YR

AUGUST 342 45 76 84 68 35 34
13% 22% 25% 20% 10%  10%
SEPTEMBER 312 47 68 75 70 25 27
13% 22% 25% 20% 10% 10%
OCTOBER 299 43 63 77 68 25 23
13% 22% 25%  20% 10%  10%
NOVEMBER 277 39 59 69 67 24 19

13% 22% 25% 20% 10%  10%



