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International 

CENTER 
FOR 
JOURNALISTS 

Training For Journalists From Cyprus 
March 30 - April 12,1997 

Theme: The Media and Ethnic Conflict 

The International Center for Journalists, with the sponsorship 
of AMIDEAST, conducted a training program for 19 Cypriot 
journalists, March 30 - April 12,1997. This was the second in a 
series of programs which brought together media professionals 
from the Turkish and Greek Cypriot communities to meet 
peacefully to discuss issues affecting them and establish bonds for 
future cooperation. The program included workshops on 
journalism and conflict management, visits to media 
organizations. and meetings with journalists in Washington, 
D.C. Print participants attended the annual convention of the 
American Society of Newspaper Editors and broadcast 
participants visited television and radio stations in Washington, 
DC, Baltimore and Philadelphia. The participants rated the 
program as outstanding or excellent in their final evaluation. 
They also agreed to be in regular contact and to conduct bi- 
communal media activities when they return to Cyprus. 

, 
I Rationale and Objectives 

The media are often described as the "Third Force" in a conflict because of the profound 
impact of mass communications on emotions and decisions. Whether they intend to or not, the 
media "mediate" conflict. They define, shape and often exacerbate conflict by the stories they 
decide to cover. what they choose to see and ignore in a situation, what "facts" they include, how 
they characterize these "facts," and by their own biases and language. 

Yet journalists frequently do not recognize or accept responsibility for the power they wield. 
In Cyprus they have played a key role in building and maintaining the adversarial relationship 
between and within the Greek and Turkish Cypriot communities. Because the media practitioners 
are strongly influenced by the centuries-old adversarial perspectives and mistrust between Greeks 
and Turks in the region. they have exacerbated stereotypes. promulgated opinions rather than 



providing information and appeared to have forsaken the role of journalists for that of advocates. 

The media are central to the development of a solution acceptable to both communities, and 
to social and political reconciliation on the island if a political agreement is reached. In order to 
adequately handle this massive responsibility, journalists need to be well-grounded in the highest 
standards of professionalism. and in the principles and practices of the media in a democratic 
society. They also need to develop a better understanding of the processes of conflict resolution and 
negotiation, and the media's impact on those processes. 

In response to this, the Cyprus-America Scholarship Program of AMIDEAST, the Cyprus 
Fulbright Commission, the International Center for Journalists (ICFJ) and the Conflict Management 
Group organized a Training Program for Journalists from Cyprus. The first workshop, held June 16- 
29, 1996, was designed for general managers and senior editors with a focus on modem media 
management. The second, which is summarized in this report, took place March 30 - April 12, 1997. 

The aim of the program was to improve the quality of information reaching the public 
through the news media. A secondary goal was to provide Greek and Turkish Cypriot editors, 
publishers and journalists with an opportunity to interact and form professional bonds for future 
cooperation. 

Specifically, the training activity enabled the participants to: 
1. become familiar with the professional and ethical standards and practices of the media 

system in the United States and to explore their relevance to the situation in Cyprus; 
2. enhance their journalistic skills; 
3. increase their understanding of negotiation, mediation, and conflict resolution, and the 

potential contributions of the media to that process; 
4. improve understanding and trust between themselves. 

In an effort to provide print media participants an opportunity to meet with leading editors 
from the United States, the workshop was planned to coincide with the 1997 convention of the 
American Society of Newspapers Editors (ASNE) in Washington, DC. , 

I1 Participants 

A total of 19 journalists participated in this workshop -- ren Greek Cypriots and nine Turkish 
Cypriots. As planned. this group was composed mostly of reporters, columnists, section editors, 
producers and television presenters. 

The participants were chosen by AMIDEAST and the Cyprus Fulbright Commission using 
a profile suggested by the International Center for Journalists. The Center recommended that 
participants have at least three years of professional experience in journalism and that they represent 
a broad spectrum of political ideologies in the island. 



The group tended to be young, but experienced. The youngest has been working as a 
photojournalist for the Greek Cypriot newspaper, Alithia, since 1992. The oldest participant, a 
former teacher and a published poet. has been writing about social and cultural issues for the 
Turkish Cypriot paper, Ortam, since 1983. Many of them held diplomas in mass media from Cyprus, 
while a few studied either in England or Turkey. While one of the participants earned a journalism 
degree from the University of Arizona. almost all of them had not previously visited the United 
States. 

Unlike the previous workshop, where there were no women participants (reflecting the lack 
of women in senior media positions~. this group included six women journalists. Four were 
Turkish Cypriots and two were Greek Cypriots. 

Most of the participants lvorked for newspapers. magazines or news agencies. Five members 
of the delegation worked with radio or television stations. There was only one broadcast journalist 
from the Turkish Cypriot community. 

A list of participants can be found in Annex I on page 8. 

I11 Program Description 

The program, which lasted for two weeks, had three major components: 

Part One: Advanced Jour-lzalism 
At the start of the program. the participants attended an orientation which covered 

administrative details, the logistics of living in Washington, DC and a review of the two-week 
schedule. No significant changes were suggested to the schedule, indicating that the organizers were 
successful in tailoring it to meet the participants' needs. To break the ice, the participants were 
divided into Greek-Turlush Cypriot teams and asked to introduce each other to the entire group. 
They were also given a tour of Washington, DC to introduce them the highlights of the city. 

The next day included t~vo  panel discussions: one focused on the wdrking conditions of 
American journalists and the other. on ethical standards used by U.S. journalists. The first panel 
included a discussion on issues like pay scales, racial relations, training, media biases, reportage of 
race issues, gender issues and freedom of information. 

In the second panel. the participants discussed various codes of ethics in the United States 
and later began drafting one of their own. Work on this possible code of ethics for Cypriot journalists 
is expected to continue in Cyprus. 

Due to the number of participants. the delegation was split into two groups for the 
professional appointments on April 2. Group I visited USA Todizv and attended the daily press 
briefing at the U.S. State Department. Group II visited the press gallery at the U.S. House of 
Representatives and National Public Radio. All newswo~Thy information gathered during these visits, 



especially the State Department, were shared with the entire group and used to file stories to their 
respective publications or stations in Cyprus. 

Three sessions were devoted to advanced journalism issues during the second week of the 
program. Under the guidance of Professor Edmund Ghreeb of The Jerusalem Fund, the participants 
examined the role of the media in the Palestine conflict. They examined how journalists covered 
the conflict and the media's role in exacerbating or resolving conflict. 

The participants also discussed the civic journalism movement in the United States and the 
role that ombudsmen play in bridging relations between newspapers and the communities they serve. 
A final session introduced the participants to key aspects of digital journalism, such as computer- 
assisted reporting and how to use Internet resources for reporting. 

"I enjoyed every moment of the discussion sessions," wrote one participant during the 
evaluation. "It was very good that we were very interactive rather than just listening to others to give 
lectures." Some participants did complain. however, that the American discussion leaders spoke too 
fast for them to understand the topics more deeply. 

Part Two: Media's Role irz Co17j7ict Resolution 
This portion focused on helping the participants understand the stages and dynamics of ethnic 

and regional conflicts, present-day approaches to managing and resolving them, and the differing 
perceptions, interests and needs of the Greek and Turkish Cypriot communities about the conflict. 

During these sessions, the participants were divided into smaller working groups -- often on 
a bi-communal basis. As Greek and Turkish Cypriots, they gave several suggestions on how they 
could meet each community's physical and emotional security concerns. These included complete 
demilitarization of the island. joining the European Union, encouraging mixed marriages, learning 
each other's language and asking all non-Cypriot settlers to leave the island. 

Two facilitators from the Boston-based Conflict Management Group led this portion of the 
program. I 

Much bi-communal confidence-building also occurred outside of the official program -- for 
example, in the evenings as the group went out to dinner together or gathered in a room to celebrate 
one of the participant's birthday or to have drinks. During one gathering. the participants began 
singing similar folk songs in Greek and in Turkish. 

One participant later wrote: "All issues related to conflict resolution were very interesting 
and (I) learned a lot of new things." Another wrote that more time should have been spent on 
discussing the Cyprus conflict. 

Part Three: Professionrrl Coizveirtio~z and Visits 
Toward the end of the second lveek, the group was divided into two. A group consisting of 



13 print journalists, attended the 1997 convention of the American Society of Newspaper Editors. 
The second group, which was composed of six broadcasters, visited radio and television stations in 
Philadelphia, Baltimore and around metropolitan Washington, DC. 

During the ASNE Convention, held April 8- 1 1 in Washington, DC, the participants listened 
to American editors assess their jobs: watched presentations on the current state of the workforce; 
listened to discussions on newspaper content; and heard how newspapers can better reach out to 
their communities. They also listened to the speeches of Shannon Lucid, the astronaut who holds the 
record for btaying the longest in space, and Dr. Madeline Albright, the U.S. Secretary of State. Some 
of the participants also managed to ask President Bill Clinton questions regarding the Cyprus 
conflict, after he delivered a major policy speech marking the closure of the ASNE convention. 

"The ASNE Convention was. as expected, excellent and very useful," wrote one participant. 
"I think, however, some sessions were not useful to us due to the locality of the issues. However, 
meeting the top editors of the U.S. and hearing their problems is sure a once-in-a-lifetime 
opportunity." 

The group of broadcast journalists visited four commercial and public television stations and 
two public radio stations in three of the major U.S. media markets. They visited WBAL-TV, the 
CBS Network affiliate in Baltimore: and WHYY, the PBS affiliate in Philadelphia. In metropolitan 
Washington, DC. they visited Channel 48. a Hispanic station: and WETA, a major public radio and 
television. 

During their visits, the participants were struck by the fact that the Cyprus stations -- which 
are relatively new -- were already using advanced digital equipment while the stations they visited 
used mostly analog equipment. 

"It was interesting for us to have the chance to visit two more cities in the U.S." wrote one 
participant. "...I cannot say that the visits to the local TV and radio stations were not beneficial. 
However, it would have been better for us to have the chance to visit national networks having new 
technologies ..." , 

At the end of the program the participants reconvened in Washington, DC to discuss what 
they could do next when they return to Cyprus. It was clear from the discussions that they wanted 
to have a continuing dialogue in Cyprus and requested the Cyprus Fullbright Commission to 
facilitate the process. 

A final session was held where participants had an opportunity to provide oral and written 
assessments about the program. Finally. Adlai Amor, ICFJ Training Director and Kate Archarnbault. 
director of the Cyprus-America Scholarship Program of AMIDEAST, presented certificates of 
participation to the journalists. 

For this training program. ICFJ assembled a variety of working journalists and other trainers 



to assist with the sessions and discussions. Among the key trainers were Deborah Williams, an 
assistant producer at National Public Radio (NPR); Luis Rafael, editor of La Nncion; John Lang, 
reporter for Scripps-Howard Newspapers; Frank Stasio, NPR newscaster and an independent radio 
producer; Sheila Heen and Doug Stone of the Conflict Management Group; Wendell Cochran, a 
digital journalism expert from The American University; and Professor Edmund Ghreeb, a media 
scholar with The Jerusalem Fund. 

The participants were given a variety of instructional materials to augment the discussions 
during their training. These included a compilation of clippings on the topics discussed in workshop 
sessions and books on journalism and media management. The books included Ten Practical Tips 
on Business Reporting, by Paul Hemp: Ten Practical Tips on Environmental Reporting by Peter 
Nelson; Basic Media E7riting by Melvin Mencher; and Getting to Yes, by Roger Fisher and William 

ury 

The training schedule is attached as Annex I1 on page 10. Biographical sketches of the core 
faculty and staff is attached as Annex I11 on page 23. 

IV Evaluation 

At the conclusion of the program, participants were asked to complete an evaluation form 
assessing the content, administration and design of the program. (ICFJ includes a standard 
evaluation component in all its programs and tailors the questionnaire to suit each program). All of - 
the 19 participants in the program completed the questionnaires. 

Over-all, the participants rated the program highly -- 11 of them gave it a 4, while 8 gave it 
a 5. (Out of a range of 1 to 5,  1 is Poor/Not Useful and 5 is Outstanding /Useful). "We have to 
thank AMIDEAST that gave us the opportunity to meet each other. For many of us, it was the first 
time that they spoke to Turkish Cypriots and us. And this is very important," wrote one participant. 
"Journalists -- unfortunately -- can't solve the Cyprus problem, but they can help the politicians to 
do it. (The) fact that Turks (sic) and Greeks (sic) Cypriot journalists met each other and became 
friends here in the U.S., I think is very useful." .I  

In terms of the impact and value of the program, a majority of the participants said that it met 
their professional expectations. Eighteen participants said that it also helped to improve their 
professional skills and knowledge. "It was a lot better than I expected," one participant wrote. "The 
expertise and quality of the people invited to speak was excellent." 

In general, most of the participants found the quantity of the discussion sessions to be 
enough, though two said it was not enough and one added that it was too much. However, they did 
suggest that the program would have been enhanced by inviting international affairs journalists and 
officials involved in the Cyprus conflict to address the participants. 

Most of the participants found the quantity of the instructional materials to be enough, though 



four said it was too much. One participant said that the materials he got introduced him to a new 
world and added value to his practice of journalism. But many did not find time to read all the 
materials. "I didn't have time to read as much as I wished to have. But I will certainly do it when I 
go back home," wrote one participant. 

The participants who attended the ASNE convention found it useful and said that integrating 
the convention into the training program was a good idea. They were especially pleased to have had 
an opportunity to meet President Clinton. "I found the convention, as well as the things we have seen 
at the convention, also helpful (when we go back to Cyprus)," wrote one participant. 

Nearly all participants said the duration of the program was just right, though one said that 
it was too short. In general, they gave very high marks to the quality of the workshop staff, the 
meeting rooms, ground transportation and over-all scheduling and management. However, their 
hotel, Carlyle Suites, was given a mixed rating. One participant complained of cockroaches and 
unchanged sheets in her room, adding that the hotel staff were not always that helpful. One of them 
suggested that in the future, if funds permit, a better hotel could be used. 

When asked that areas should be covered in similar programs in the future for Cypriot 
journalists, the participants listed the following: internationai journalism. more ethnic conflict 
resolution sessions, more time spent on digital journalism, photojournalism, hands-on work on 
advanced reporting and writing techniques. visits to stations that use digital technologies and visits 
to more commercial stations. 

The tabulated evaluation can be found in Annex IV on page 25. 

V Finances 

X statement of expenses is being submitted separately. 
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Annex I 
Participants 

Feziie ATUF is the World Senice Correspondent of the newspaper, Kibris Gazetesi, which she joined in 
1992. She studied at Istanbul University in Turkey and took a course in English at the Oxford College of 
Further Education. 

Andreas K. BIMBISHIS is the Xgriculture Reporter of the newspaper, The Aghon. He has also covered the 
political and defense beats for the same newspaper. He studied at the American Academy and attended a 
workshop in London run by the International Federation of Journalists. 

Ekaterini CHRISTODOULOU is a reporter for the daily, Siinerini. She studied journalism at Europa College 
and also photography and photojournalism from Athens College. 

Emilia N. CHRISTOFI is a Sub-editor, Cyprus News Agency, which she joined in 1992. She has also worked 
as the English news editor of Cyprus Broadcasting Corporation, as well as for the C.vpr~u 1Mail. She studied 
law at the University of Wolverhampton, England. 

Costakis S. CONSTANTINOU is the Political Editor of the daily, Hnravhi. He first worked as a journalist 
in 1991 when he joined Akel. Hz holds a doctoral degree in sociology from Bulgaria. 

I 

George T. CONSTANTINOU is a Photojournalist working for the newspaper, Alitlzia, since 1992. He also 
contributes to MEGA Magazine as well as to XVS Media Productions. He holds a mass media diploma from 
Europa College. 

Hadon DENIZKAN has been a Photojournalist for the newspaper, Yenidiizen, since 1994. Prior to that, he 
also worked as a photojournalist for the magazine, Medyn ~Mcrrket, and the newspapers, Ortarn and 
Yenigurz. 

Burhan EIZASLAN has been a Correspondent and Reporter for the newspaper, Yerzicliizen, since 1984. He 
studied at Turk Maarif College and at Hacettep University. 

Sertaq GORGUNER is a Reporter for the newspaper, Kibris, which he joined in 1995. Prior to that. he 
worked as a reporter for Drrnokrat and Yrrzidii:erz. He holds a masters of science degree from the University 
of Swansea in Wales. 



Nazire Selgin GURKAN has been a Correspondent of the TAK News Agency since 1989 and covers mostly 
political news. She is a graduate of the Faculty of Press and Broadcasting in Istanbul. 

Ozgiil GURKUT has been a Correspondent of the publication, Kibris, since 1992. She holds a masters degree 
from Istanbul University. 

Neriman GURSEL joined the newspaper. Ortanz, as a writer in 1983. She covers such areas as women's 
issues, literature and the environment. Prior to that, she worked as a primary school teacher for 33 years in 
Cyprus. She is a graduate of the Teachers Training College. 

Dionysia HAD JIKYRIACOU is an Editor. Cyprus Broadcasting Corporation, where she has worked for its 
television division since 1977. She has also worked as an editor and announcer for the Greek State Radio. She 
is a graduate of London University. 

Nlehmet KANSU is a Freelance Journalist and Poet. He worked twice for the newspaper, Halkin Sesi. He also 
worked as a teacher and became the assistant director of basic education at the Education and Culture Ministry 
in Lefkosa. He is a graduate of Hacettep University. 

Panayiotis KAPARIS is a Reporter for Logos TV, which he joined in 199 1. Prior to that he was a school 
teacher. He studied theology at the Aristotelian University in Thessaloniki and also for diplomas in mass 
media and public relations and advertising at Europa College. 

Andreas PARASCHOS works as a Political Reporter for Antena TV. He also worked as a political reporter 
for Philelefrheros and for the Cyprus Broadcasting Corporation. He holds a masters degree in international 
journalism from Moscow University. 

Georgios PAVLIDES is a Reporter. Xstra Radiostage, a company he joined in 1995. Prior to that he also 
worked as reporter for the newspaper. ,Vrolr~r. He holds a masters degree in journalism from the Moscow State 
University, from which he graduated in 1990. 

Andis PETROU has been a Reporter and Photographer for The C ~ f p r ~ u  Weeklv since 1994. He also worked 
for the newspaper, Phileleftlzeros. and for such U.S. publications as The Tornbstoizr Epitaph and the Arizona 
Daily Wildcat. He is a journalism graduate of the University of Arizona. , 

Mete TU~IERKAN has been a TV News Editor, Producer and Presenter of Bayrak Radio and Television 
since 199 1. Prior to that, he was a marketin: executive for UNTPAC Packaging Industries and a chemistry and 
computer science teacher. He is a graduate of the Middle East Technical University in Ankara. 
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Atznex II 
Workshop Schedule 

Arrivals from Cyprus 
March 30,1997, Sunday 

0225  pm Turkish Cypriot journalists will arrive from Frankfurt on Delta 61 at the 
Washinston-Dulles Airport. You will be met by a representative of Prime 
Transportation Services, tel.: (703) 86 1-5465; pager: (703) 233-0934). 

06:04 pm Greek Cypriot journalists will arrive from New York on American Airlines 4873 
at the Washington-Dulles Airport. You will be met by a representative of Prime 
Transportation Services. tel.: (703) 86 1-5465; pager: (703) 233-0934). 

Accommodations for you have been reserved at: 
The Carlyle Suites Hotel 
173 1 New Hampshire Avenue, NW 
Washington, D.C. 20009 
Tel: (202) 234-3200 Fax: (202) 387-0085 , 

Upon check-in, flze hotel may require you to make n cash deposit 
or a credit card to cover incidental expenses such as phone calls, 
room senlice and laundry. This is a standard industry practice. 
Upon checking out. ~nnke sure that all your bills have been paid. 

In case of an emergency, please contact AdZai J. Amor, Director of Training 
Design and Technology, at (703) 523-4406, or Mary Beth Lelznon, Program 
Manager, at (202) 543-0675. 
Office Address: I~zternational Center for Journalists 

1616 H Street, IVW, Third Floor 
IVashitzgton, D.C. 20006 

TeZ. : (202) 737-3 700 Fax: (202) 737-0530 E-mail: editor@icjj. org 



Day One: Orientation 
March 31,1997, Monday 
Goss Conference Room (Ground Floor) 
The Grange Building, 1616 H Street, NW, Washington DC 

09:30 am Depart for the tour and the day's sessions at the International Center for 
Journalists. Transportation provided by Prime Transportation Services. 

An Overview of Washington, D.C. 
This will give yo~i  a general idea of the district where you will be living during the 
next two weeks. Tlzis tour will give you the highlights of the District of Columbia, 
irzcludilzg the  mall. Georgetocvn, the White House and the Capitol. 

11:30 Session I: Welcome and Introductions 
- Words of welcome by 

Adlai J. Amor, Director of Training Design and Technology, ICFJ 
Kate Archambault, Director, CASP, AMIDEAST 

-Introductions. review of the schedule and tips for living in D.C. 
Adlai J. Amor 
Mary Beth Lennon. Program Manager. ICFJ 

01:OO Welcome Lunch 
You will be joined by the rest of the ICFJ staff 

.- 

02:30 Session 11: Development and Characteristics of Modern U.S. Media 
There are six characteristics titar make the U.S. press unique: it is n business, it is 
n public trust, it is rrrzregrilated, it is rzon-ideological, it is con.tmnnity-based and it 
has no set defirtitioll of ~t.hat is necvs. 

Discussion leader: Whayne Dillehay, Executive Vice President. ICFJ 

04:30 End of day. Return to The Carlyle Suites Hotel. 

Day Two: Advanced Journalism 
April 1, 1997, Tziesday 
Goss Conference Room (Ground Floor) 
The Grange Building, 1616 H Street, NW, Washington D.C. 

09:OO am Depart for The Grange Building, headquarters of the International Center for 
Journalists. Transportation provided by Prime Transportation Services. 



09: 15 Session 111: Issues and Challenges Facing Today's Journalists 
American journalists will join the participants in a free-flowing discussion of the 
issues and challenges confronting them today. This includes issues of access, 
gender, freedom of information, diversity, pay scales and working conditions. 

Discussion Leaders: Laura Iiyoma. EditorProducer, Pacifica Network News 
Luis Rafael, Editor, La lVacion 
John Lang, Scripps-Howard Newspapers 

 moderator: Deborah Williams, Assistant Editor, "Talk of the Nation," National 
Public Radio 

12: 15 pm Welcome by William Siemerinp, President, ICFJ 

12: 30 Lunch 

02:30 Session IV: Ethics and the Modern Journalist 
A discussion of the standards ntzd ethical codes used by U.S. journalists in their 
daily work. 

Discussion Leader: Frank S tasio, Independent Radio Producer 

04:30 End of day. Return to The Carlyle Suites Hotel. 

Day Three: Professional Appointments 
April 2,1997, Wednesday 

Group I: 
09: 15 am Depart for today's appointments. Transportation provided by Prime 

Transportation Services. Please bring your passports. ICFJ Associate John 
Guardian0 will serve as the group's escort. 

I 

1O:OO Visit to USA Today 
1000 Wilson Boulevard 
Arlington. VA 22239 
Contact: Ms. Victoria Spigai 
Tel.: (703) 276-3698 Fax: (703) 558-38 12 

USA Today is a national nett-spaper launched 11 years ago by Freedom For~lm 
Chairman Allen H. Neziharth. It has a daily circrilation of more than one million and 
its international edition is nvailnble in many parts of the world. 77le paper is credited 
with aggressive coverage oj.etllrzic and ~ninorip issues and has established special 
training prograrns for nzinorin journalists. 



1 1:00 Depart for lunch (on your own) at the Shops at the National Press Building. 
You will be dropped off and picked up at the entrance on the comer of 14th and F 
Streets. NW 

In addition to restaurants, there are many food stands on the third floor. We 
recommend that jorl eat lunch before the State Department Press Briefing since it 
may not concl~rde rirztil 3.40 pm. 

12:45 pm Depart for the State Department Press Briefing. 

1:30 State Department Press Briefing 
220 1 C Street, NW 
Washington, DC 20570 
Contact: Ms. Jennifer Poole 
Tel.: (202) 673-2492 

This is a regular dailj briefizg b j  iVicholas Bums, Spokesman of the Department of 
State. Dc~riizg the briefing, only jo~rnzalists accredited to the State Department may 
ask questions, Izocve~ler Mr. Biinzs will speak to the grorrp for a few minutes following 
the briefing to arzslrer !our q~iestions. 

02:45 End of day. Return to The Carlyle Suites Hotel. 

Group 11: 
10:OO am Depart for today's appointments. Transportation provided by Prime 

Transportation Senrices. Please bring your passports. ICFJ Associate Eugene 
Prunty will senre as the group's escort. 

10:30 U.S. House of Representatives Print Gallery 
H-315 U.S. Capitol 
Washington, D.C. 
Contact: Mr. Jerry Gallegos, Deputy Superintendent 
Tel.: (302) 225-3945 

The U.S. House of Representnti~,es Print Gallery is a complex o f  ofices set aside for 
representatives of the tinily print press, periodical publicnrions. and still 
photographers lolzo cover both lzo~ises of the U.S. Congress. The gallery's staff 
provides correspondents cvith legislative inforrnatiorz about floor proceedings, 
assistarzce cvith coverage of hearings and special events, and irrformation about 
Congressional activities. The Radio-TV Galleq has st~ldios where reporters can 
interview ~nembers of Congress. 



11:30 Depart the U.S. Capitol Building for lunch (on your own) at Union Station. 
In addition to restaurants, there are many food stands on the lower level. We 
recommend that you eat lunch before your visit to National Public Radio since it 
will not conclude until 3:OO pm. 

12:30 pm Depart for National Public Radio. 

01:OO National Public Radio 
635 Massachusetts Avenue, NW 
Washington, DC 
Contact: Ms. Sally Sherman-Felker, Audience Services 
Tel.: (202) 4 14-2324 

To foster the professiorzalisrn of rzon-commercial radio stations, the Corporation for 
Public Broadcasting created Natior~al Public Radio (NPR) irz Febrziary 1970. 
Created to provide natiorzal leadership in news gathering and production, NPR izow 
has 555 member stations cvhich c a r n  its programming. D ~ ~ r i n g  the visit, you will 
watch the broadcast of "Talk of'the Ndion, " beginning at 2:00 pin. 

03 : 00 End of day. Return to The Carlyle Suites Hotel. 

Day Four: The Media's Role in Inter-Ethnic Resolution 
April 3, 1997, Thursday 
The Warfield Room, Carlyle Suites Hotel 

09: 15 am Session V: Introduction to Conflict Analysis and Management 
The ass~imptioizs rve halve about corzflict and conflict resolution afSect horv we deal 
with corzflict and the ozitcomes rve obtain. This session will begin with an e.xercise 
designed to help participants e-uamirze their orvn approaches and assumptions in 
negotiation, and the irnpact those assumptions have on the outkomes. A discussion 
of the basic factors that influence coizflict escalation and the processes and 
principles for resol~~tion will follow. 

Discussion Leaders: Sheila Heen and Doug Stone, Consultants, Conflict 
LManagement Group 

12:30 pm Lunch on your own. 
Refer to your folders for restaurants around Tlze Carlyle Suites Hotel. 

02:OO Session VI: Methods of Resolving Conflict 
The difference betcveerz power-, rights- and interest-based methods of dealing 
rvitlt conflict will be esplored Participants will practiceUgetting ~indenzeath the 
surfclce" of a conjlict to practicing getting behind positions to analyze the 



interests and needs of i.lze other side. 
Discussion Leaders: Sheila Heen and Doug Stone, Consultants, Conflict 

Management Group 

04:OO Session VII: Intractable Conflict: A Panel Discussion 
Panelists: 
Ambassador Nelson Ledsky, National Democratic Institute for 

International Affairs 
Joseph Montville, Center for Strategic and International Studies 
Dr. Christopher Mitchell, Institute for Conflict Analysis and Resolution, 

George Mason University 
Moderators: Sheila Heen and Doug Stone, Consultants, Conflict 

Management Group 

05:30 End of day. Return to the Carlyle Suites Hotel. 

06:45 Depart for an informal group dinner at Tony Cheng's Mongolian Restaurant, 
619 H St., NW, Washington. DC, tel: (202) 542-8669. 

Take the Red Line frolu Dziporlt Circle (direction: Wheaton) and stop at 
Gallery Place-Ctlinato\tiz (third stop). It is only a jew doors away from the Metro. 
Alternatively, you m a .  Jr9ant to slzare taxis from the hotel. which will cost 
appro.~imately $9.00 for a group of 3 people. The restaurant is on H Street, 
between 6th and 7th Streets. 

07:OO Informal group dinner. featuring Mongolian food. 

1O:OO Return to The Carlyle Suites Hotel by taxi or metro. 

Day Five 
April 4, 1997, Friday 
The Warfield Room, Carlyle Suites Hotel 

09: 15 Session VIII: Communication Patterns in Conflict 
Participants will disc~tss and practice tools for analyzing factors of 
communication that irif7zlence the dynamics of a conflict. as well as for de- 
escalating conflict. Skills for effective communication. 

Discussion Leaders: Sheila Heen and Doug Stone, Consultants. Conflict 
Management Group 



12:30 pm Lunch on your own. 
Refer to your folders for restaurants around The Carlyle Suites Hotel. 

02:OO Session IX: Implications for the iMedia in Cyprus 
What does it all mean for journalists and the media industry in Cyprus? 

Discussion Leaders: Sheila Heen and Doug Stone, Consultants, Conflict 
Management Group 

03:30 Coffee break 

03:45 Session X: Application and Re-entry 
Where do we go from here? 
Discussion Leaders: Sheila Heen and Doug Stone, Consultants, Conflict 

Management Group 

05:OO End of day. Return to The Carlyle Suites Hotel. 

Day Six 
April 5, 1997, Saturday 

Free Day 

Day Seven 
April 6,1997, Sunday 

Free Day 

Day Eight: Advanced Journalism 
April 7, 1997, ikfonday 

09:45 am Depart for today's appointments. Transportation provided by Prime 
Transportation Services. ICFJ Associate Eugene Prunty will serve as the group's 
escort. 

Jerusalem Fund Center for Policy Analysis on Palestine 
2435 Virginia Avenue (Potomac Plaza Building) 
Washington, DC 20037 
Tel: (202) 338-1290; Fax: (202) 333-7742 
Contact: Heidi Shoup, Director 

The Jer~lsalein Fzmd is dedicated to the service of Palestinians living in Israel, the 
West Bank and Gaza. Its Center for Policy Analysis on Palestine ofSers publicatioizs 
and symposia or? issues confrollting Palestinians in those areas, as well as on 
relations between the United Stares and the Middle East. 



1O:OO Session XI: Reporting Conflict: Lessons from Palestine 
A kvell-known author and Middle East scholar will share his research and his 
thoughts on how the conflict in Palestine has been covered by the international 
media. 
Discussion Leader: Prof. Edmund Ghareeb, Media Scholar 

11:30 Return to ICFJ Headquarters. Group I has free time until Session XI1 begins at 
3: 15 pm. Group I1 is advised to have lunch before departing for the State 
Department Press Briefing. 
Refer to your folders for restaurants around the Grange Building. 

12:30 pm Group I3 departs from ICFJ Headquarters for the State Department Press Briefing. 

1:30 State Department Press Briefing 
2201 C Street, NW 
Washington. DC 20520 
Contact: Ms. Jennifer Poole 
Tel.: (202) 674-2492 

This is cr regular d a i l ~  briefing by iVicholns Bunzs, Spokesmarz of the Department of 
State. D~~rirzg the briefing, onlv jo~lmalists accredited to the State Department may 
ask questions, however Mr. Bums will speak to the group for a.fecv mirzutes following 
tlze briefing to answer your questions. 

Session XII: The Media and the Community: Ombudsmen and Civic 
Journalism 
One of the most coiztror.ersial trends irz the U.S. rnedia today is civic or public 
jounzalism. This session re-exznzines the role that the media p l a y  irz 
A~tzerican contemporan socien. 

Discussion Leader: Phil Robbins. Former Ombudsman. Stars iind Stripes 

04:30 Review of Program 
-Adlai Amor and Mary Beth Lennon 

05 :00 End of day. Return to The Carlyle Suites Hotel. 

Day Nine: Digital Journalism, Professional Convention, and Appointments 
April 8, 1997, Tuesday 
Conference Room, AMIDEAST 
Suite 1100,1730 NI Street, NW, Washington. D.C. 



All Participants: 
08:30 am Depart for today's appointments. Transportation provided by Prime 

Transportation Services. ICFJ Associate Eugene Prunty will serve as the group's 
escort. 

09:OO Session XIII: Digital Journalism 
A session orz the Iizterizet and horr. print and broadcast companies are using to 
make use of this tool, especiall!, for computer-assisted reporting. 

Discussion leader: Prof. Wendell Cochran, American University 

11:OO Return to The Carlyle Suites Hotel. Lunch on your own. 
Refer to your folders for restaurants crro~rnd The Carlyle Suites. 

Print Participants: Please refer to the attached Converttion Preview and Orange Schedule 

01:30 prn Registration for the annual convention of the American Society of Newspaper 
Editors, J. W. Marriott Hotel, Washington, D.C. You will leave as a group from 
the ICFJ Office, accompanied by Adlai Amor. 

J. W. Marriott Hotel 
133 1 Pennsylvania Avenue, NW 
Washington. D.C. 20004 
Tel: (202) 393-2000 

For print participants attending the ASNE Convention, please take 
either a taxi or the Metro every day. Buses will be provided by ASNE to bring all 
conventioiz participants from tile J. W. Marriott Hotel to the various receptions in 
the evenings. J. W. Mnrriott Hotel is about four blocks from the ICFJ Office, near 
the White House. 

1 

For those traveling on the il4etro frortz Tlze Carlyle Suites, take the Red Line to 
Metro Center (direction: Wizeatoiz) and walk one and n half blocks to the hotel. 

3:00 prn Opening session of the 1997 Annual Convention of the American Society 
of Newspaper Editors, J. W. Marriott Hotel, Washington. D.C. 

Broadcast Participants: 

12: 15 prn Depart The Carlyle Suites Hotel for WETA. ICFJ Associate Eugene Prunty will 
serve as the group's escort. 



0 1:00 pm Visit to WETA Radio-FM 90.9 
3700 South Four Mile Run 
Arlington, VA 22206-2304 
Tel.: (202) 998-2855 Fax: (202) 998-2790 
Contact: Tom Livingston, Vice President for Radio 

Craig Curtis, Program Director 

WETA is a pztblic radio and television station sewing the Washington, D.C. area. 
Today's visit to the station will focus on WETA Radio, founded in 1970. WETA 
carried rzationally syndicated public radio programs, as well as local news. 

02:OO pm End of day. Return to the Carlyle Suites Hotel. 

Day Ten: Professional Convention and Appointments 
April 9,1997, Wednesday 

Print Participants: 
Attend sessions at ASNE Convention. Refer to attached convention schedule. 

Broadcast Participants: 

08: 15 am Depart for today's excursion to Baltimore, Maryland. Transportation provided by 
Prime Transportation Services. ICFJ Associate John Guardiano will serve as the 
group's escort. 

Upon arrival in Baltimore, an ovemieiv of the city will be provided. 

9:45 am Visit to WBXL-TV Channel 11 (CBS) 
3800 Hooper Avenue 
Baltimore, MD 2 12 1 1 1 

Contact: Charlene Branch, Newsroom Assistant 
Tel.: (4 10) 338-6500 

WBAL-TV is o,vned by the Hearst Corporation. WBAL sen7es viewers in Baltimore 
C ~ Q  and in neighboring co~inties. Today's visit will irzclude an o p p o r t ~ i n i ~  to speak 
with Tina J o l ~ .  Assistant Netvs Director. 

10:45 am Appointment ends. 
The rest of the day toill be devoted to visiting Baltimore, one of tlre oldest cities in the 
United States. Your tour rrqill include a visit to tlze Innner Harbor, the centerpiece of 
Baltimore's famous renaissarzce irz the 19705, as tvell as Fells Poirzt. Fetleral Hill, 
and Greekrotvn, Baltinlore's GI-rek-Atnerica~z neighborhood taz example of 



Baltimore's manv ethnic neighborhoods. 

03:OO pm Depart for Washington, D.C. 

Day Eleven: Professional Convention and Appointments 
April 10, 1997, Tlzursday 
Print Participants: 

Attend sessions at ASNE Convention. Refer to attached convention schedule. 

Broadcast Participants: 
08:30 am Depart for today's excursion to Philadelphia, Pennsylvania. Transportation 

provided by Prime Transportation Services. ICFJ Associate John Guardiano will 
senre as the group's escort. 

Upon arrival irz Philadelphia, orz oven~ievv of the city and its role in the history of 
the United States will be provided. 

1 1:30 Arrive at Reading Terminal Market 
5 1 North 12th Street 
Philadelphia, PA 

Please eat lunch at the Reading Termirzal Market. You may wish to browse 
throrlgh the stores at the market. 

0 1 :00 pm Depart for WHYY 

01:30 pm Visit to WHYY 
Independence Mall West 
150 North 6th Street 

I 

Philadelphia, PA 19 106 
Contact: Gwen Klaus (arranged through Sandra Chatfield, Volunteer Coordinator) 

Founded over 40 years ago, WHYY TV 12 and Radio FM 91 are afiliated with the 
Prrblic Broadcasrirzg Service (PBS) and National Public Radio (NPR), respectively. 
TIre nationally X-rzolvn program "Fresh Air" is produced at the WHYY studios and is 
broadcast on prrblic radio statiorrs throughout the United States. Today's tour of the 
Radio Deparhneizt will irzclude an opportunity to speak with Robbie Harris, News 
Director, and Fred Brown, Radio Manager. 

0230  Appointment ends. Free time in Philadelphia. 



04:OO Depart for Washington. D.C. 

Day Twelve: Professional Convention, Appointments, and Conclusion 
April 11,1997, Friday 

Print Participants: 
Attend sessions at ASNE Convention. Refer to the attached convention schedule. 

Broadcast Participants: 
09:45 am Depart for today's appointments. Transportation provided by Prime 

Transportation Services. ICFJ Associate Eugene Prunty will serve as the 
group's escort. 

10:30 Channel 48 Meeting and Tour 
962 Wayne Avenue, Ninth Floor 
Silver Spring, MD 
Contact: Mr. Ernesto Clavijo, News Director 
Tel.: (301) 589-4800 Fax: (301) 495-9556 

Channel 48 serves the gro\virtg Spanish-spenking communiiy of the LVashington, D. C. 
area. It carries local nebvs, as well as news and programming from Univision. Mr. 

... Clavijo will d i sc~~ss  how Charznel48 serves the Hispanic communig in Washington. 

11:30 Return to The Carlyle Suites Hotel. 

All Participants: 
Goss Conference Room (Ground FIoor) 
The Grange Building, 1616 H Street, NW, Washington DC 

For print participants attending the ASiVE Corzvenrion. please rvnlk (approximately three blocks) or 
take a taxi to ICFJ. For broadcast par-ricipants, please share a taxi to ICFJ. " 

03:OO pm - Session XIV: Sharing the Lessons with Others 
A disc~~ssioiz of how the ties that Izave developed during the workshop can be 
strengthened and horv they can be colztincled back in Cyprus. 

Discussion Leader: Adlai J. Amor 

04:30 - Evaluation 
05:30 Standard ICFJ evnlr~ntion forr~z (adapted for this workshop) rvill be filled out by 

the participants. An operr tliscussiolz will follolv. A brief ceremony, i~zcl~rding the 
cz~vnrding of certificates of con~pletioiz, will follow. 

06:30 Depart The Carlyle Suites Hotel for the closing dinner at Jenkins Hill Restaurant. 



219 Pennsylvania Avenue, SE, Washington, D.C., tel.: (202) 544-4066. 
Transportation provided by Prime Transportation Services. 

Jenkins Hill is a lively, all-American restaurant located in historic Capitol Hill. 
The closing dinner will feature prime rib. however, you cannot eat bee$ please 
let the stqjfknow before April 9. 

07100 - Closing Dinner 
10:OO prn 

Day 12: Departure for Cyprus 
April 12, 1996, Saturday 

12:00 noon Greek Cypriot journalists will depart from The Carlyle Suites Hotel for 
Washington National Airport. Transportation provided by Prime Transportation 
Services. 

02:50 pm Greek Cypriot journalists will depart on American Airlines 494 from Washington 
National Airport. 

0230  pm Turkish Cypriot journalists will depart from The Carlyle Suites Hotel for 
Washington National Airport. Transportation provided by Prime Transportation 
Services. 

05:05 pm Turkish Cypriot journalists will depart on Delta 4634 from Washington National 
Airport. 



International 

CENTER FOR 
JOURNALISTS 

Training For Journalists From Cyprus 
;March 30 - April 12,1997 

Theme: The Media and Ethizic Conflict 

Annex III 
Speakers and Staff 

Adlai J. AiLlOR is director of training design and technology of the International Center for Journalists. 
Previously, headed the Conservation News Service of WWF International. Switzerland, where he established 
a radio service and news distribution networks in Spanish. French and Chinese. He also served as deputy 
executive editor of Depthnews Asia, training directcr of the Press Foundation of Asia, and publisher of the 
central Philippines daily, NewsTime. He has a master's degree in journalism from Columbia University. He 
is co-author of Science Jo~~rnalisrn irz Asia. 

Wendell COCHRAN was previously the special projects editor at the Gannett News Service, where he 
directed award-winning computer-assisted reporting projects. Prior to that, he worked as a reporter at the 
Kansas City Stnr and the Des ~Moines Register (Des Moines. Iowa). He won the Amos Tuck lMedia Award 
for Economic Understanding, the John Hancock Award for Excellence in Business and Economics Journalism. 
He holds a masters degree in journalism from the University of Missouri and currently teaches journalism at 
the American University. 

Whayne DILLEHAY is vice president of the International Center for Journalists. He was editor of the 
magazine. The Irzternatiorzal Econom?: prior to joining ICFJ. Previously, he worked as a staff assistant for two 
congressmen in the Capitol, and as a journalist for a variety of publications. He holds an undergaduate degree 
in international economic affairs from Georgetown University and a masters degree from the Medill School 
of Journalism, Northwestern University. , 

Sheila HEEN is a consultant at the Conflict Management Group in Boston. She used to work at the Harvard 
Negotiation Project, where she specialized in negotiation theory, developing teaching materials and teaching 
pedagogy to trainers and teachers. She has worked with such corporate clients as Canadian National Railway 
and Pillsbury. Along with Douglas Stone and Bruce Patton, she is currently writing a book. Diffic~ilt 
Conversations: How to Disc~tss the Ur~discr~ssable. She earned a bachelors degree from Occidental College 
and a law degree from Harvard Law School. 

Laura IIYOhIA is editor of the Pacitica Network News, a newscast which services 60 radio stations in the 
U.S. and abroad. She is also president of the Washington. DC chapter of the Asian-American Journalists 
Association. She was s researcher for KNX News Radio and a reporterlanchor of KPFK -- all in Los Angeles. 
She has a degree in psychology and biology from the University of California in Los Angeles. 



John LANG is currently editor of the Scripps-Howard News Service in Washington, DC. In 1994, he worked 
in Fiji where, as a Knight International Press Fellow, he helped to establish the Fiji Journalism Training 
Institute. He worked as managing editor of Defence and Diplomacy, as a senior editor of The Washington 
Post, as senior editorial consultant of The Straits Times (Singapore) and as assistant managing editor of US 
News and World Report. He is a journalism graduate of Memphis State University. 

Mary Beth LENNON is program manager of the International Center for Journalists. She previously worked 
as a project coordinator at American Association for the Advancement of Science (1991-96) in the division 
of Education and Human Resources Programs and as a graduate assistant for The Americas, a journal of Latin 
American History. She holds a bachelor's degree in history and political science from College of Notre Dame 
of Maryland and a masters in Latin American history from The Catholic University of America (1991). 

Luis RAFAEL is editor of the weekly Spanish-language newspaper, Ln Nacion (The Nation) published from 
Washington, DC. Prior to that, he was editor of El Diario Lcr Prensa in New York. He also served as a main 
news editor of WADO. which broadcasts in the New York-New Jersey area. Originally from Venezuela, he 
served as a diplomat to China, Japan? the Philippines, Paraguay and the Caribbean. He holds a masters degree 
in social science from Lund University, Sweden. 

Frank STASIO i.; an independent radio producer and a media education specialist. He taught radio production 
and journalism at The National Learning Center in Washington, DC. Prior to that, he worked as a producer 
and newscaster for the popular show, "All Things Considered" at National Public Radio. He has worked as 
news director at WOI AMEM (Ames. Iowa), as a reporter for WHO AM (Des Moines, Iowa) and as a news 
director of WGRQ (Buffalo, NY). He earned a bachelors degree in mass communications from the State 
University College in Buffalo, NY. 

William SIEMERING is the president of the International Center for Journalists. He is a recipient of a 
McArthur Foundation Fellowship in recogition of his work in public radio and has also received the Edward 
R. Murrow Award, the industry's highest honor. He worked as a producerlreporter and as manager of stations 
in New York and Minnesota. He was the first program director of National Public Radio. Since 1993, he has 
been actively involved in developing independent radio in Central and Easter Europe and Africa. 

Douglas STONE is a consultant for the Conflict Management Group and is the associate director of the 
Harvard Negotiation Project. He has been engaged in conflict resolution work in So@ Africa, Cyprus and 
the US and has taught negotiation to lawyers, diplomats and community leaders in South America and 
Australia. Prior to his work with CIMG, he practiced transactional and regulatory baniung law in Boston and 
New York. He received his bachelor's degree in history from Brown University and his law degree from 
Harvard University. 

Deborah A. WILLWIVIS is the award-winning assistant editor of the program, "Talk of the Nation," aired 
daily by National Public Radio. She has been an NPR field producer, working in South Africa, England, 
Ireland, Israel, the Gaza Strip and Egypt. She is the creator of a weekly jazz and African music show at 
WPFW-FM, called "Stolen Moments."In 1995, she won an Alfred I. DuPont-Columbia University Award for 
her coverage of the South African elections. Ms. Williams is a communications graduate of Howard 
University. 
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Annex IV 
Post-Program Evaluation 

(19 participants = 19 respondents = 100%) 

The ICFJ conducts many programs for media professionals annually. In order to improve 
the effectiveness of these programs arzd to help design rzew ones, tve depend on participants like yot~ 
to provide candid comments and constrzictive criticism. Please answer the following questions by 
circling the number that best describes your experience, on a scale of I (Poor or Not tisefil) to 5 
(Excellent or V e p  useful). Tabulated responses are italicized in bold. 

I. -Discussion Sessions 
1 .  The quantig of the discussion sessions was: (2) Not Enough (13) Enough (I) Too Much 

2. The quality of the following discussion sessions was: 
Poor/ 
Not Useful 

a. Welcome and Introductions 1 2 
b. Development and Characteristics of the 1 2 

Modem U.S. Media 
c. Issues & Challenges Facing Today's Journalists 1 2 
d. Ethics and the Modern Journalist 1 2 
e. Introduction to Conflict Analysis 1 2 

Dement and Mana, 
f. Methods of Resolving Conflict 1 2 (1) 
g. Communication Patterns in Conflict 1 2 
h. Implications for the Media in Cyprus 1 2 (2) 
i. Intractable Conflict (Canceled) 
j . Application and Re-entry 1 2 (1) 
k. Reporting Conflict: Lessons from Palestine I 2 (1)  
1. The Media and the Community: 1 2 (9) 

Ombudsmen and Civic Journalism 
m. Digital Journalism 1 
n. Sharing the Lessons With Others I 2 

Excellent/ 
Very Useful 
5- (15) 
5 (6) 



Comments: 
-"I benefitted from this program. I could not participate as much because of the language 
barrier but I was able to understand the arguments made. I have learned negotiation 
techniques and procedures arzd how to improve one-to-one relationships. I believe that 
these meetings in this environment are important for us to see the other's viewpoint and 
concerns, allovving us to be more understanding. " 

-"The weak point of the quaiin: of the discussion rvas that even if we adequatelv covered 
ways to resolve conflict tve did very little on how to apply these to journalism and our 
reporting skills. I do not believe that I will report on issue relevant to the Cyprus 
problem any diflerently than the way I have been before. " 

-"Generally over-all the program was very usefi4l but there should be more things on 
U.S. journalism with probable discussions bvith journalists covering world affairs. " 

-"The discussion sessiorzs were usefill but I think that themes as development and 
characteristics of U.S. media, issues czrzd clzalleizges, ethics and modern journalism were 
just theory. Being with American journalists I discovered that the image that the lessons 
were tqiizg to give wasn ' t  real." 

-"Discussion was very helpful for me. I got chmzce to learn what my Greek friends think 
about us and Cyprus problem. And I got impression that most of Cypriot doesn't know 
what they want. They 've just say that they want peace, but they don't do anvthing. It was 
just like this in our group. We're all friendly but when we come to a tension point, rve 
all start to talk like our oflcials. (I 'm not talking about myself). I think rve have clear 
our mind and do something for our f~1t~~i-e arzd especially for our children. " 

-"All issues related to conflict resolc~tiorz were y e n  interesting and learned a lot of new 
things. I also found reporting conflict lesson from Palestine particularly usefill and 
relevant to Cypriot journalists. " 

-"It would be better i f  we had the chance to meet and discuss with MP member and 
journalists from tlze big networks. I thirzk that it would be usefill i f  we had the chance to 
have more discussiorz on digital jourrzalism. " 

-"All the topics loere v e n  interesting. Vety irnportarzt experience. " 
-"It was really a IVery good trairzirzg for us as jorinzalists and as meeting of Greeks and 

Turks. We leanzed so mt~ctz ... And some of us leanzed to put his prejuilices aside. " 
- " Q u a l i ~  of the discussion sessiorz were good but I think not enough to express our views 

on the Cyprus problem. Considering all the discussion tve had I am not in a position to 
say that there had been no discussiorz at all but not enough. To be honest if someone 
wants to take such a position to help,for the solution of conflict should consider the facts 
and ti-y to find out the real Cyprus history Trying to put facts as they are and do rzot 
hesitate to hurt anybody that is rzot awnre of the truth." 

-"I like best the 'conflict' session. I'm sure that if IJind myself in a big conflict. I could 
ji'nd more solution I . V ~ Y .  Some of the speaker ignored that English is not our native 
language so sornetilnes I didn't understand them." 

-"The time that used to tlze Methods of Resolvirzg Conflict is very little, it must be 
discussed more. " 

-"I enjojed elver! mornerzt of the ~ l i sc~~s~ ior l  sessions. It was very good that tve were 



interactive rather than just listening the others to give lectures. Arguments were usefiil 
for both sides to understand each other." 

-"The discussion sessions not that many. I would Izave been happier if we could have 
had the opportunity to have more conflict resol~ition meetings, as these brought G/C and 
T/C together. Again there worlld have been more visits for News Agency journalisrs to 
news agencies. although I appreciated the visit at Scripps Howard." 

-"Conzing fronz n coiintry and community that sr4fSered I all aspects, I was honoured to be 
allowed to take part in such mz e.ucellentl! thorlght and organized Everything to me was 
new, exciting. It was an unforgettable experience. i k y b e  I couldn't learn and benejyt 
from all the programme. But ~vhnt  I have learned will help me create and innovate in my 
fitture working. Thank you." 

11. Professional Visits and ASNE Convention 
1 .  The quantity of the visits was: - Not Enough (12) Enough (3) Too Much 

2. The q~ia l io  of the following visits was: 
Poor/ Excellent/ 
Not UsefuI Very Useful 

a. An Overview of Washington, DC I 2 (1) 3 (2) 4 (8) 5 (7) 
b. State Department Press Briefing 1 - 7 3 4 (6) 5 (12) 

Group I Only (Ten participants only) 
c. USA Today 1 2 3 (3) 4 (4) 5 (3) 

Group 11 Only (Nine participants only) 
d. US House of Representatives Print Gallery 1 - 7 3 (3) 4 (4) 5 (3) 
e.  National Public Radio 1 3 ( 1 )  3 4 (5) 5 (4) 

3. ASNE: For 13 Print Participants Only: 
a. I found the ASNE Convention (12) Useful - Useless 
b. Integrating a convention such as ASNE with (12) Good idea - 'Bad idea 

a training program is: 
c. The qrtality of the ASNE Convention was: 1 - 7 3 (1) 4 (3) 5 (9) 

4. Other Visits: For 6 Broadcast Participants Only: 
1 .  The qunrzt i~ of the other visits to Baltimore, ( I )  Not Enough (4) Enough (2) Too Much 

Philadelphia and around Washington. DC was: 

2. The q u a l i ~  of the following visits was: 
Poor/ Excellent/ 
Not Useful Very Useful 

a. WETA RadioITV (Washington, DC) 1 3 
7 

3 (4) 4 (2) 5 
b. WBAL-TV Channel 1 1 (Baltimore) 1 - 3 (3) 4 (3) 5 



c, WHYY TV and Radio (Philadelphia) 1 2 1 3 (4) 4 5 (1) 
d. Channel 48 (Washington, DC) I 2 3 (2) 4 (3) 5 

Comments: 
-"The overview of LYashingtorz DC could be better. Try to integrate 3-4 more hours into 

the schedule for touring DC.. " 
-"I think the best we got from the ASNE convention cvas all those publications concerning 
journalism that we'll read them thoroughl? when we get back home." 

-"The overview of the Washington and the visit to the State Department were interesting 
arz usefill and also a very good experience. The ASNE convention gave to r ~ s  the true 
image of the USA press. " 

-"It was ve? ~lsefiil e-uperience. " 
-"Visiting big ~zenvorks and having the chance to see digital equipment wo~lld have given 

us something coinpletely new for us. But still new things and new ideas came up that 
were quite usefill. " 

-"It ~vo~l ld  be better if we had the clznizce to visit the big network and modern stations." 
-"The discussions of the ASNE convention is I-eiy ~iseful. " 
-"ASNE corzventioiz was n v e n  good experience for us as a journalists and as a Cypriot. 

especially as a small and isolated courzh.. We shared the technology and the experience 
and many other things. " 

- "It cvas interesting for us to have the chance to visit two more cities in US. And thus 
being able to see how things or let's say life, goes on in the US. On the other hand I 
wozild prefer or wish to have the chance to visit one of the networks such as ABC, NBC 
or CNN. I cannot say that tlze visits to the local TV and radio stations were not 
beneficial. Hovverer it cvould have been better for ~u to have the chance to visit national 
nenvorks having tzecv technologies so that we sho~ild have the chance to see the way of 
development irz tlre field of media. " 

-"It was very good for me to meet Nicholas B~irns and rvrote a news about his speech. 
B~ l t  I rvish to go a big news agency rvitlz the all participant." 

-"We get very llsejill knowledge d~lring the ASNE coizvention discussions." 
- "ASNE Convention rvas i~zterestirzg especially with US President BilllClinton But Ijouizd 

the convention, as well as the things rve 1za1.e seen at tlze convention, also helpful (rvhen 
we go back to Cjprzts). I think the worst part of it was Greeks and Turkish were more 
separated during this program which rvas Itor good." 

-"The ASNE convention vvns, as e-~pecte~i. excellent and very ~uefill. It think, hocvever, 
some sessions were not useful to 11s due to the locality of the issues. However, meeting 
the top editors of the US and hearing their problems is surely a once-in-a- lifetime 
opportlmiv. We also had tlre chance to meet Albright & Clinton andfile stories. " 

-"ASNE conventioiz was a dream that became true. Very well organized. In that hall the 
spirit and brain and heart of USA was echoirzg. I admired all of them. I leanzed that 
those professionals are thinking and tvorkirzg t7ei? vigoronsly. I think that's rvhy they are 
and USA press is rvorld cha~npioiz. The Iessorzs I got is: As a Turkish Cypriot we have to 
work inzmensel~ to US trrzd to peace. " 



-"I was able to closely listen arzd view the U.S. leaders and media representatives. I also 
observed the ,vi-esentation techniques to keep participants interested in these 
conferences and for~ims. I feel lticky to be part of the program." 

111. Instructional Materials 
I .  The quantity of the instructional - Not Enough (13) Enough (4) Too Much 

materials (folder, hand-outs) was: 

2. The quality of the instructional Not useful Very Useful 
materials (folder, hand-outs) was: 1 2 3 4  (8) 5 (10) 

Comments: 
-"The Inaterial distribrited during our stay has irztrod~rced a new rvorld and has added 

value in evalirating our busiizess. I \\:ill, ns lnlrch as possible, carry this material tvith 
me forfiiture reference arzd share it with my colleaglies. The only negative I see is that 
the material only covered tlze USA. " 

-"Instriictional materials both in y i i a l i ~  and quantin was enough and v e n  usefill. I f1  
should say, so of tlze speeches made in corzvention colild be conveyed to us. That rvor~ld 
be very benejicial. " 

-"Too marzv. I don't know ho~v to take them back to Cyprus. This includes the material I 
have got from the coizvention. " 

-"Books, newspapers and the nzaterials are ~isejiil everywhere and not died!" 
-"I think I need at least 3 months to rend all the iizstrrictionnl materials. I am going to 
share them with my other colleagues." 

-"I think the q~iantity and the clrla1it;v of ~tzaterials given were enough although we co~ild 
not have the chance to read them. I think tvhen I retwn back to my coiintn I will 
definitely try to read all of the ~naterinl given." 

-"Those rnnterials will really be very tlse$il for 11s. As we haven't enough tirne to read 
them, I'ln szire rrhen rve ~t.ill retrirn to C ~ p r u s  \l.e rvillfirzd time to read and learn more." 

-"It ~.vould be better if tve had these materials in computer disk or in CD ROMS. " 
-"I  didn't have nzrich time to read as vnilch as I Lvished to have. But I \till certainly do it 

when I go back home." 
- "AMIDEAST and ICFJ and Frillbright thoright eve~rhing  for 11s. I can't rmke any 

critics aboiit this. " 

IV. Administration 
1 .  The length of this program was: (I) Too Short (I 7) Just Right - Too Long 

2. Please rate the following aspects of the program: 
Poor/ Excellent1 
Not Useful Very Useful 

a. Quality of the group escorts 1 2 (1 )  3(2)  4 (5 )  5(10) 
(Eugene Prunty and John Guardiano) 



b. Courtesy and helpfulness of the staff 1 - 7 3 4 5 (18) 
(ICFJ, AMIDEAST and Fullbright) 

c. Meeting rooms and other facilities 1 2 3 4 (4) 5 (14) 
d. Hotel accommodations 1 (1) 2 (1) 3 (5) 4 (7) 5 (4) 
e. Ground transportation 1 2 

7 
3 (1) 4 (5) 5 (12) 

Dement f. Over-all scheduling and mana, 1 - 3 4 (5) 5 (13) 

Comments: 
-"Everything was OK." 
-"Organization ofthe rvhole program was e-~cellent. Everybody we met at AMIDEAST 

and ICFJ were vei~friendly and made ris feel at Izome. Not a minute did I feel 
llomesick. " 

-"Everything bt8as e-rcellent. " 
-"lVhat are vorr \vaiting me to s q .  As a Cjpriot it cvnsn't even a dream for me (such a 

trip). I learned so rnrrch and while learning I enjoyed so much!" 
-"First of all I should point obit that colirtesy and helpfulness of the staflwas excellent. 
Also transportation was excellent. However, f cannot say the same for the hotel quality. 
It coclld have been much better. " 

-"To stay with mv Greek friends was nice. I met necvfriends and I lzm very happy." 
-"To see the Washirzgton DC and Necv York pleased me. I am v e v  hopeful all of the 

visitings. " 
-"I tlzzink Du Pont area is arz educellerztplace for anyone to stay; but the lzotel can be 

better. Stag is helpfril as lnuch as they can be. " 
-"I rvould like to take the opportlini2?: to thank all organizers for tlzeir carefulness, 

dedication and tlze 1 t . q  they handled their jobs. " 
-"I would like to note tlzat I fo~rrzd the hotel poor in the hygiene issue (cockroaches in my 

room), smoke (cigarette) fiimes corning inside in, roorn and the fact that the bed cover 
was dirty. The staff tzt the hotel were also not a l w a ~ s  helpfiil. " 

-"I have to thank yorr for all the good organication of rize whole workshop. Evecthing 
was per$ect. " 

-"B~ises from the hotel to the Marriott for the ASNE should have been'made available for 
US. 

-"The second )reek of the program tve were split into groups, and this interrupted 
cornmunicatiorz behveen the hvo co~~zrn~inities. " 

V. Impact and Value 

1. Did the training program meet your expectations: (17) Yes - No 
Other comments: 

-"There are people u-Jzo have ~vorked in or for C?przrs (i.e. ambassadors, special 
representative and others) that in ~ 7 1 ~ '  opinion C ~ T Z  contribute in the training program. " 

-"It was a good expel-ience brit it col~ld be better." 
-"Escept for the integration of conflict resol~itioil tecllrrics into my professional 



capacity. " 
-"But I was expecting more on the everyday life of US journalists." 
-"I didn't come here with specific expectations. I was open to receive anything new and 

helpful." 
-"It was a lot better than what I expected. The expertise and qualiv of the people invited 
to spenk was excellent. " 

-"lf people come to the training programme with an "open mind," then I'm sure they 
learned sometlzirzg. If notJ that's their tough luck!" 

-"Also, after this program, I have n lot of knowledge about USA." 
-"Irz most of the cases, yes. " 
-"Yes, I learned so much . And I leanzed the key of learning also (some skills, I mean)." 
-"Yes, it did. I made rzew friends both Americarz and Cypriots from either community. 

Contacts created will help me professionally irz the future a well." 
- " B L L ~  it could be nrore productive." 

2. Did the training program help to improve your ( I S )  Yes - No 
professional slulls and knowledge? 

Other comments: 
-"I learned that irz Cyprus, we Lrre not doing our job as a professional. We have to think 

big and gain our independence (as n media)." 
-"I got to know \veil American media for which I only read or heard about it. This made 

me compare it lvirh English media cvhich we use as a model at my station. " 
- "Yes, very much. Near program I found time to breathe the culture of America 

(especially I,Vashirzgtorz, DC). " 
-"It was nice to leam how my American colleagues rvork. I sacv new technology." 
-"It's nice to see tlze rvay Arnericnras see for nor see) the world. I used to believe in 

'independerzt' rzervspapers; r z o ~  I think it is absolutely rlecessary for a free society." 
-"We learned a lot and when we return to our cornrnr~rzity we will remember rvhat cve 

have forgotten. " 
-" I  have a broader view on Inany issl~e.7 rrocv. I heczrd useful advice fohn top jourrzalists 

at the ASNE arrd the discussion issnes. " 
-"Not only mv professional skills but also it help to improve my personal life." 
-"The tmining program did not as mrlch as the ASNE convention." 
-"The Fulbriglzt irz C ~ p r u s  carz organize a meeting in Nicosia cvith all those tvho have 
participated in the workshop till rzow and listen to their suggestions about the 
program. " 

3. What areas should be covered in future programs for journalists from Cyprus? 
-"Along rvith tlze NPR visits to private (comrnei-cial) N a n d  radio stations." 
-"You have to gi1.e more atterztiorz to tlze Resolvirzg Conflict's method." 
-"Internatio~zal relatiorzs and jounzalisr~z. Ulzilversih cznd jo~~mal i sm  (for e-uample, visit a 
jourrzalism school or bring in a jour-rtalism professor for tr session.). 



- "Bring journalism teachers in which can go into advanced reporting techniques. For 
example, specify tips on writing and reporting. Also veteran journalists who can share 
their experiences with us. " 

-"Emphasize more on the profession of a journalist, e.g. how an American journalist 
covers certain issues. " 

-"I think that one area that could have more attention is the relations between young 
people from the nvo communities." 

-"Perhaps we can be asked to do some journalistic work in the future in such program. 
Also some knowledge of US politics rvould be welcomed." 

-"A bit more on corzflict resolution and some disc~lssions and exercises. " 
-"More discussiorz on Cyprus problem may help journalists from both sides to 

understand their differences and get rid of their ideas which they think they are 
unchangeable. " 

- "Discussion about the role of media in Cyprus. " 
-"Perhaps you m a  ask the attendants (before corning) what they are expecting to see and 

do. " 
- "Visiting big networks. " 
- "I'rn sure you knoll- what you tzave to do. You don't need my opinions. I trust yo~1. " 
-"It would be better to cover progmms,for the future, US digital journalism and visits to 
digital stations. " 

-"Digital journalisriz or using of computers in media is very important. So I think more 
time should be used for digital journalism. " 

-"More discussions on methods of resolvirzg conj7ict." 
-"More lessons orz methods to resolving conflict." 
-"Photo journalist." 

VI. Over-all, I would rate this training pro, uram as: 
Poor/ Excellent/ 
Not Useful Very Useful 
1 2 3 4 (11) 5 (8) 

Other Comments: I 

-"Training course make good relations between Turkish Cypriot and Greek Cypriot. " 
-"The best side of the training progmrn is to get together the Turkish and Greek 

Cypriots. " 
-"I rvould rate this training program very iuefill. But considering the facilities and 
opport~lnities that US has, I think we coclld have more to see and more to leam here in 
USA. " 

-"First of all, I tvould like to say n great thanks for all ~ o u  do for us. It was an excellent 
chance for me to meet so friendly people. I learrzed a lot thing. I had the chance to visit 
museums and stariorzs. I would be more happy if1 lzad the chance to visit more modem 
station, but this it was the exception of the pe$ect training. " 

-"Thaizks to all people who gave us this opportiirziq. It was good experience. I was happy 
to be here arzd be 1~'ith my Greek Cypriot colleagues. I lrope we'll be good e.~arnple for 



the others, especiallv to our leaders. However, I've some critics about workshop. In my 
opinion it could be more interesting -- we should have more discussion and the solution 
cvays of Cyprus problem. " 

-"You did excellent work. Keep it up.'' 
-"You made a start: and a v e p  good start. The rest up to us. I want to thank you for 

everything you have done. I learned so much personally. It was a vevy good experience 
for me. Thanks. " 

-"I  am going ro be happy if1 collldfind an oppourlazi~ to improve my English. Maybe 
you can organized something. " 

-"Before I came to the programme, I had only 1 Greek Cypriot friend She rvas my best 
friend from the ~ini~.ersity irz England Now I believe I have 11 more friends. This is 
good beca~lse ~vtze~z , 0 1 4  are friends cvith someone. then you can trust them more." 

-"This programme was beyond my expectations. E~~ep th ing  cvns well thought and 
organized. " 

- "I was more than inlpressed. I take back home not oizl! the increased knowledge gained 
from the rvorkshop but also the friendship with my fellow T/C. CVhen we were working 
together at the ASiVE, covering the Clirzton Statements, I felt that there is a hope after 
all for all of us irz C~prus.  Thank you." 

-"The process slzo~~ld go on. After all not many jor~nzalists around the cvorld have the 
chance to shake 1zaizds ~.vith Bill Clirztorz. " 

-"Need for more discussions. I \t.ortld like a corzrinrration of this workshop/get-together 
cvitlz Turkish C~priots back in Cyprc~s." 

-"This rvorkshop prolqed that the Cyprus problem isn't problem benveen Greek and 
Turkish Cypriots. T\L'o communities cart live together. The Cyprus problem is an 
irzternational problem. For this reason dze United States of America should to give more 
for the solutions to the problems." 

- "We have to thank AIMIDEAST that gave us the opportunity to meet endl otlzer. For 
many of us it was the first time that they spoke to Turks Cypriots and us. And this is very 
important. Journalists -- ~alfortunately -- can't sol\-'e the Cyprus problem b ~ ~ t  they can 
help the politicin?ls to do it. Tl~at fact that T~irks curd Greeks Cypriotsjor~rnaits met 
each other and become friends here in the USA. I think is v e y  useful: " 

-"The main be~zejyt to rfs was t l z ~ ~ t  eve were given the opportzlnity to meet and discussion 
with the T/C issues that concern ~u both." 

Thank you! 




