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This brochure documents the achqvemenb of the USAID Pension 

Reform Project in Croatia from th{ period of January 2001 to 

February 2004. The project provided support to the pension 

reform process, labor law reform qnd social welfare debate in 

Croatia. The main objecwe was to create a high level of awareness, 

broad-based support and partici pafion in pension reform initiatives 

by participants (general public, udion workers media, financial 

industry and government officials and private sector leader). This 

has been accomplished through the development of a nation- 

wide campaign that utilized mass lmedia for a period- of 3 years. 

I 
Ova brosura dokumentira postignuca USA1 D-ovog projekta I 
mirovinske reforme u Hrvatskoj u razdoblju od sijeCnja 2001 do 

veljaCe 2004. Projekt je pruiao podrSku procesu mirovinske 

reforme, reformi zakona o radu i raspravi o socijalnoj skrbi u 

Hrvatskoj. Glavni cilj b ~ l o  je postizanje vise razine svijesti, Sire 

pod rSke i participacije sudioni ka (Sira javnost, sindi kalna glasila, 

ban karski sustav i vladini duinosnici te vodeci Cim benici u 

privatnom sektoru) u inicijativama u mirovinskoj reformi. To je 

postignuto razvitkom kampanje na nacionalnoj razini u kojoj su 

tijekom tri godine koriSteni masovbi mediji. 

"m i 
The success of the USAID Pension Reform Project, implemented by the Carana Corporation 

, of Croatia would not have been possible without the support and cooperation of the following 
1 organizations: American Center for International L a b  Solidarity HAGENA Ministry &Labor - ,,- and Social Care Public lmage REGOS World Learning - Croatia World Bank - Croatia 
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cmtb Special thanks to Mr. Darnir N&niC for providing sound advice and guidance to the project 
Uspjeh USAlO-ova projekta rnirovinske reforme, koju je provela Carana Corporation Hrvakka 

MINISTARSNO RAOA I WGIJALNE WBI ne bi bio mogud bez potpore I suradnje sa sljedetim organizacijama: American Centw for 
International Labor Sotidanty HAGENA Ministarstvo rada i socijalne skrbi Public lmage 
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Pasebna zahvala g. Damiru Novinicu za prutene savjete i smjernice pri provodenju projekta. 
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Quotes I l a v e  

Davorko VidoviC 
Minister of MRSS LXKlO-2003) 
ministar MRSS-a (2000-2003) 

I Dagan KovaEeviC 
Director of Hagena 
ravnatelj Hagene 

At the beginning of my mandate as Minister 
of Labor and Social Welfare, one of my pri- 
mary goals was to reform the pension system 
of Croatia. I understood that this proiect 
would be challenging at many t i i t  levels 
artd that I wuId have to call on the assistance 
of experts to ammptfsfi this task Through 
our cooperation with USAID and Carana 
Corporatbn, we dM more thm lust a taM~sh  
a n e w p m m ~ ; w e ~ b l ~ a n e w  
level of expectation of what a government 
can accomplish for its citizens. Through 
television commercials, media seminars, 
community mxdlngs and speaking directly 
wrth citiens, we built a penston reform pro- 
gram that is now the model for ermgmg 
democracies R r o u g M  the world. In the 
short period of time we worked together we 
established a system whlch now has over 
1.1 million subscribers and over 2 biflin 
Kunas In its funds This cooperation has 
been a successful expemnce for both me, 
and the citizens of Croatra, Thank you. 

Na pDEetku svog rnandata na funkciji ministra 
rada i socijalne skrbi, jedan od znabjnijih 
ciljeva bila je reforma mirovinskog sustava 
Hrvatske. Projekt je pretpostavljao brojne 
izazove, te je zahtijevao porno6 strutnjaka 
kako bi se zadatak uspjeSno proveo. Kroz 
naSu suradnju s USAID-om i Caranom, postig- 
li smo i viSe od same uspostave novog mi- 
rovinskog sustava; podigii smo razinu 
otekivanja od Vlade Rt l  koja svojim 
gradanima duguje jednaku razinu utinkovi- 
tosti. Putem televizijskih reklama, medijskih 
serninara, sastanaka na lokalnoj razini i 
izravnih obratanja javnosti, stvorili smo pro- 
gram mirovinske reforme koji sada slua kao 
model za mlade demokratske drfave diljem 
svijeta. U o m  kratkom rardoblju suradivanja, 
uspostavili smo sustav koji sada ima viSe od 
1.1 milijuna oslguranika i preko dvije milijarde 
kuna u fondovima. Suradnja s Caranom bila 
je vrijedno iskustvo za mene i za gradane 
Republike Hrvatske. Hvala vam. 

Working with Carana and USAID was more Raditi s Caranom Corporation i USAID-om 
than challenging. Working tcgether, we have bilo je viSe nego izazovno. 0 uspjehu naSe 
set new high standards for conducting such suradnje neb  gwore drug, a mi Cemo samo 
projects. Thts project has set qn example for konstatirati da smo zajedno postavili sasvim 
other institutions and governhents to follow. nove visoke standarde izvodenja jednog pro- 

jekta. 

REGOS was formed by the Executive order 
of Croatian Government witit an objective of 
giving effective and productive support In 
the process of pension reform. The media 
seminars, software mttuction and the 
technical support of the call center provided 
by USAID and Carana CorpMation were vital 
initiative that ted to our success. Many con- 
sidered pension reform project to be a high 
riik praject, so any help from experts was 
much appreciated. REGCIS acknowledges 
the assistame of Cafana Corporation and 
USAID as c r i i l  to our mission. 

REGOS je utemeljen Uredbom Vlade RH sa 
zadatkom prufanja kvalitetne i uEinksvite 
W S k e  u prmsu mirovinske re fme.  Pri 
organ'Riranju rnedijskih serninara, rlswtavi 
call centfa I izfadf sdbmrea, mahinu pomoC 
dobivall smo od USAtD-a i Carane C q m a t h ,  
Sto je rezultiralo na3im veliktrn mpjehom. 
Projekt mirovinske reforme u Hrvatskaj oci- 
jenjen je visoko rizihim, te nam je porn& 
stfutnjaka bila inczetno dragocjena. Sumdnja 
s Camnom Corporation i USAID-om Mla je 
od presudnog znabja za naSu mislju. 
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Mirovinska reforma 2001-2004 

mirovinskareforma 
novimirovinskisustav 
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275 million brochures were pmduced by U projeldu je proizvedena 2.75 milijuna 
the ptoject and &livered to every home in broSura koje je Hrvatska poSta bez naknade 
the cmvrhy free of charge by the C d  Past dostavila u svako darWinstva ditjm mlje. 
Office. 

Pension Reform 
200 1-2004 

Mirovinska reforrna 
2001-2004 

Vodie 
kroz mirovinsku 
reformu 

*- 
kreni! 



Over a period of 3 ymrs 30 different print h j & m  t r ~  godine dizajniram je i @4n. 
ads and ~nformational pieces were ~~ u vod&Im nacionAnirn t lolwlnim novinam 
and placed in the leading national and r q o n  rwliEitih tiskanih o g b  i infurmatihlh' 
newspapers as well as leading peddicak Lka. I 

Ads 

Oglasi 

obv 
.I",.& 

novimirovlnsklsustav 
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'Additional mateials 

Dodatni rnaterijali 

More than 500,000 additional bmhum and Stvoreno je viSe od 500.000 dodatnih bmWa 
leaflets w e  developed targeting businesses, i letaka koje su ciljale hntke, sindikate i 
unions and citizens. gradane 

' I  mbbwwmr 
W b  bynar 

4 : ZndPIWw Leaflet 
2. slug letak 

4r 7 h  ammmlaafw 
33.stuplew 



TV commercials 

TV teklame 

2-7 Choortnp b e  fwd and wkcriMng 
1,2, 3 hunyup - Five days to go 
Four days to go 

* b d a y s t o p  
Only t o m o m  

l l b a  rnirovinrkog fonda i utlanlenlc 
1.2.3 patur~ 
J d  5 dana 
Jof 4 dana 
J d  dva dana 
J& Sam0 sutra 

11 2nd pillar 
2.4up 

11 different comrnercialsm produced for f'a projekt je producirano 11 razlititih TV 
the project and collecttvely ran most frequent- (eklarna koje su bite najutestalije ernitirane, 
ly - making it the longest running reform Stvarajuci najdutu kampanju neke reforme 
campaign in Croatian history. y povijesti Hrvatske. 1 
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Media seminars and 
press conferences 

Pension reform was accompanied by regular Mirovinska reforma praCena je redovitim 
press conferences and media seminars. press konferencijama i medijskim serninarima. 

Medijski seminari 
i press konferenci je 

1,2 WrZOOl ~ C o n f e f e n c e  
2001 Press konferencija 

&4 PUMcr #)Ol Win Semlnar 
Plitvice ZOO1 Medijski seminar 

2.8 ~ ~ 2 0 0 2 M @ d l a ~ l n a  
OpUja 2002 Medijski seminar 

$,lo Rif.la 2003 Medie Saminar 
Rim 2003 Medijski seminar 



MRSS Reform Project 
Reforma MRSS-a 



I MRSS Reform Project l Reforms MRSS-a - 

MRSS Reform 
Project 

Reforma MRSS-a 

ln an efbrtto m n n e c t  wW? sp& cmi!V+ 
uency groups and the broader publ~c (NGO's 
support~ng end users and servruepm&%m) 
the MliSS created a serles of new t h e m e  
and messages to announce a more open 
and transparent approach to pollcyrnakktg 
Th~s  ~ncluded folders, backdrops, p o s t m  
and other [terns, whlch ernphas~zed the 
mlsslon and comrn~tnient of MRSS 

U nasbjanju pmdwmjps dremirn mm- 
ma brlmika I ~l&lerwo~~u thevkifhe 
u d w  We wWi Wnk korimW. MRSS 
j e s N o r i a W 2 n ~ t g n # l f ~ ~ a b j  
objavio obwenij i tpggsenthiji prrstup 
swanju pot*, 6VO jB W ( t P W  maw, 
madine, pkWe l dlggde ~ m s t i & o  je 
i s tb lo  misiju C p&nost MRSS. 

jer 1, u dm I su vaini! 

mm 
ljudi r n ~  

-m E5mm 

mm m m  
m m  

F $ n a i f & l ; . P f  a & P c .  a 

-R=m 
- p o i ,  plakat 

nvalidi I 



Labor . .  Law . . Reform 

Reforma radnog 
za konodavstva 

For almost three years the government, 
employws and union were locked in heated 
debates about the shape of a new labor 
law for Croatia. Unfortunately these debates 
ended in deadlock with only the gwern- 
ment being satisfied with the final proposal. 
In 2003 Carana, work~ng with MRSS, de- 
vised a strate@ to seek the passage of the 
new labor law. The sbategy sought to con- 
vince the public, elected officlab and the 
media that the law was sound policy. Part 
of the strategy relied on develaping a series 
of media seminars and policy papers sup- 
portive of the government proposal and 
use them to create an information flow to 
build to a better understanding for the 
change. The med~a seminan gave the 
government an opportunrty ta articulate .& 
vision of a flexible and growing tabor market 
The seminars led to a more balance por- 
&gel of the governmeni's proposal. In July 
W ,  the SABOR passed the governmenrs 
proposal ending; Sars of fruit* @bate 
and p m i d d  CmOa wit j~ ri&kb&&~ 
based on European norm. 

I 

ujNi time ciklus od 



danas i sutra 

Fw the media seminars, bath international 
and domestic experts were used to tbetter 
illustrate h e  compkxities of labor markets 
ad kglWon to make it more comprehembte 
to the media and public. The January 18, 
2003 media seminar featured John Travers 
of Ireland, an =pert on the transitional labar 
process Ireland experienced during the 
1970's and Ws. 

lijekom medijskih serninara dovedeni su 
rnnogi strutnjaci kako bi bolje objasnili 
kompleksnost zakona te ih tako utinili 
pristupatnijim medijima i javnosti. Na 
medijskom seminaru 18. sijetnja 2003. 
sudjelovao je John Travers i t  Irske, strutnjak 
za tranzicijske radne procese u lnkoj tijekom 
197@ih i 80-ih. 

913 Wla Wu. 24332 Media Saminar 
Villa Mts, tmanj 2002. medijski seminar 

1.6 VlHn PmWZje, Jmwy 2603 Media Semlnar 
Vila Pdritje, 6Ii-j 2003. medilski seminar 
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bor Law Reform I Reforma radnog takonodavstva 

After the passage of the labor reform legisfa 
tion, a publication titfed "Labor Law, C0m- 
mentary and Tmtnorogy" was produced, 
which was intended for e m d m t  bum&, 
employers, uniwls and universities. MRS 
sponsored a p r m  conference and sent the 
book to a number of civic pertners, wlth 
which MRSS waked in cooperation to pass 
the reforms. 

Nakon usvajanja paketa radnog zakonodavst- 
va, sastavljena je knj~ga 'Zakon o wdu s 
komentarima i turnatenjirna", djelo namijen- 
jeno zavodima za m@ljavanje, poslodavcima, 
sindikatima i fakultetima. Ministarstvo je tim 
povodom organiziralo tiskovnu konferenciju 
i poslalo knjigu brqnim predstavnicima civil- 
nog druStva s kojima je suradivalo na reformi 
radnog zakonodavstva. 

ZAKON 0 RADU 
s kamentarima i turna-jima 



Dur~ng the on-going campaign to strenoen 
support for the Labor Law Reform Package, 
a radio program was developed and sent to 
over 110 radio staborts throughout Croatia. 
Topics withln the program ~ncluded the ben- 
efits of the reform, comments from key policy 
makers and an exclusive interview with PM 
RaEan. 

ko bi se za vrijeme kampanje ojatala; 
p b d ~  r e f ~ n i  radnog zakomctavsiva, stme- 

i je radt~ska emisija i paslana na preko 110 
r dljskih postaja dlljem Hruatske. Emisijf! je 
o pSnjavaIa dobroblh koje do nos^ reforma 
I dnog zakonodaystva, a ukljuElvala je 40- f entare struhjaka koji su iztadivali tahn, 
k o i ekskluzlvni intervju s premijerom f bnom. 

REF [ D ~ K O N O D A K l V A  

Y 
I w v  
h-=L a*-- - R EFORMARADMW- 

R Z F O R M M @ d X W T M  

R ' i F O H M I \ R A D r m B Z A K ~ T U h  

R F F O R M ~ A W W M  

REFORMARMMXZAKOWJWYM 

R E F O R M ~ r m B Z A K C h O ( ~ 1 ~  

R F FOR MAIIADm#TAKONODAVSlVA 

1 Next shp Radio show 
Sljeckdi k W  Rad~jska ernislja 

2 N u t -  Backdrop 
S l m i  konk Pozadina 

3 Nexl simp Handout 
SlledeEi ba l r  Letak 



Employment 
Initiative 

One of the many functions of MRSS was to 
create employment opportunities for all 
Croatian citizens. Work~ng wrth MC prblers, 
labor unlons, univemties, the employment 
bureau of Croatia and non-governmental 
organizations, MRSS developed and pub 
fished, "%& Program on Employment 
Incentives". This brochure was sent to 6,000 
companies, 2,W local gwmment officials, 
1,000 copies for the Croatian Employment 
Bureau, and 1,000 copies for universities 
throughout the country. 

Jedna od mnogih uloga Ministarsha rada i 
socijalne skrbi bila je i stvaranje rnoguCnosti 
zapoSUavanja za sve gradane Hrvatske. U 
suradnji s predstavnicima civilnog drugha, 
sindikatima, sveuCiliStima, Hwatskim zavo- 
dom za zapoSljavanje i nevladinim udrugama. 
Ministarstvo rada isocijalne skrbi iuadilo je 
broSuru "Do novih mdnih mjesta uz driavne 
poticaje". Ova broSura je poslana na adrese 
6,000 poduzeta, 2,000 lokalnih vladinih 
duinosnika, 1,000 prtmjeraka za Hrvatski 
zavod za zapoSljavanje i 1,000 primjeraka 
za sveuCiliSta u cijeloj Hrvatskoj. 

Poticaj za 
zaposljavan je 

Do novih 
radni h miesta 
uz driavhe 
poticaje 



1 F m n c ~ i o t h r ~ H a n d o u t  
12 UEloniCF u dzul[onku Letak 

2 FmM(&J(orr#kHandoui 
S hku M pasmw Letak 

The employment effort focused on introdub 
ing t a x  incentives and rebates for employers 
who were required to emplay targeted groups 
of potentla1 new workers. 

The employment incentive initiative offers 
employment opportunities for: 

Graduating students from high school and 
college 
Unemployed persons over 45 years of agd 
War veterans and their dependents 
Invalids 



Family Policy 
Initiative 

Obiteljska politika 

In 2003, the primary goal for MRSS was to 
pass comprehensive social w h r e  legslation 
aimed at provfding more rights and recogni- 
tion of families, women, chttdren and same 
sex unions. The strategy for the passage of 
this legislation involved developing a cam- 
paign using media seminars, handouts, a 
brochure, a radio program and tvur, 10 minute 
television documentaries about the proposed 
law. 

Ptimarni cilj MRSS bib je UsMJanfe movnih 
takona s podrutja rada i socijalne skrbi, 
umprenh MI povecanje WM obitegi, Zena, 
djece I Wspolnih z@dqrcait, Wategija za 
usmjanje wih z a h  ukijw3Wa je nwdijske 
seminare, We, brdre ,  radio pmgram i dva 
desetwninutna televizijska dokurnentarna 
filma o predlofenom zakonu. 

L 

obitelj rvrina! 
sr97-3i 7: 

. 1.mh4 #.?I - ,'.?- 
., ! - 'I, 

1 -  . dm.aL 
- L _  - ,  

MINISTARSNO FWDA I SOCIJALNE SKRBl 

D P Z ~ W U W ) O ~ A U S T ~ R ~ O B ~ ~ I . M * ~ A I ~  

1 Strnkr 
SamortojoCi pana 



I I 
Ove aktivnosti su se provodile diljem zh l j e  
kako b~ se eduaralo civilno druStvo i du2nos- 
yic~. Kroz njih su predlolfenl zakoni dobili 
giru potporu I bili usvojeni. U skladu s Europ- 
Tkom Unijom i zapadn~m standardima, psket 
pbltellsklh zakona ukljutuje. 

These activities were used throughout We 
country to educate ckic partners and govern- 
ment offtcials. Through these efforts, the 
legislation received broad based support and 
became taw. In harmony with European 
Union and Western standards, the new Fam- 
ily Law allows for: 

Greater protection for abused family mem- 
bers 
Recognition d same sex unions 
Children's ombudsman 
Children's fights promotion award 

* Vetu zaStitu irtava obiteljskog nas~lja 
Prepoznavanje istospolnih zajednica 
Osnlvanje pravobranltelja za djecu 

k Nagradu za prornicanle prava djeteta 

p i -  
. . .,&*.!Pw t 

20' dwmmtafy on DVD and VHS 
20' cbkuimntami film na DYPu i VHSu 

medunarodni 
dan djeteta 



Equality I Ravnopramaat spolava 

Gender Equality 

Ravnopravnost 
s pol ova 

ln OErobeli'2003, to mphaiize the impot- 
tance of the new the Gender Equal~ty Law, 
MUSS rnvlted wer 100 women from different 
walks of life to arbculate the importance and 
potential impact of me new law. Ciilc partners 
who assisted MRSS tn creating the lqgslabon 
made presentations wh~le the Center for 
Gender Equality debuted their TV commetctal 
aimed at encouraging women to vote in 
upcoming etections. 

1 4mb,  Ede- lesla, l(V2003 Media Seminw 
m, Erksm T&. 1812003. Med11s.M m l n w  

@ - Eqwty Bacltdmps. PFT 
Ravll~pnrnart s p o h  Poradine. PPT 

The benefits of the new law include Prednosti novog zakona ukljutivale su: 
Clear definition of gender cfiirnlnation Jasnu definiciju drskriminacije po spolu 
Outlaws hiring a firing of someone acmr6 Zabranu zapoSljavanja ~li otpuStanja osobe 
lng to gender s obzirom na njezin spol 
Clear deflnlth of sexual harassment Jasnu definiciju spolnog uznemiravanja 
Establishes a nation-wide Gender Equality Uspostavljanje institucije pravobranitelja 
Offtce, which promotes gender rights and za ravnopravnost spolova 
reports grievances 



A pnonty for MRSS was to secure more nghts 1 , r~oritet MRSS bio je i osrgurati v&e prwa 
for ~nvalids and for those deemed vulnerable ta osobe s in~liditetom i osobe slabrj 
with passage of new legtsiat~on. While creating hijalnog statusa. Stvorene su vete rn % 
more employment opportun~t~es for the disa- &&nosti za zap&ljavanje osoba s invaq- 
bled, MRSS also extended benefits and itetorn, poveCane su naknade te otvorehe 

Outreach to Special 
Interest Groups 

Pristup posebnim 
interesnim 
skupinama 

, ranit Grad 

I 
I u NAhnn UVlJLK S NAMAI 

zapdljavenja osoba 
a invallditetom I 



l~verview of initiatives I Reeled iniciiativa 

bvetview of 
initiatives 

Pregled inicijativa 

White rnaktng public appearances and to 
supplement his speeches, Minister VidoviC 
distributed informational handouts to his 
audiences. These handouts focused on the 
programs and initiatives of MRSS toward 
these special groups: 

Invalids 
Pensioners 

* Women and Families 
Workers 

tow- I 



Social Welfare 
Reform 

Reforma sustava 
socijalne skrbi 

With an eye towards the future, Carana and 
the World Bank worked in cooperatim wlth 
MRSS in the initial stages of educating tha 
public on the propased reform af the wid 
welfare system. Over five different media 
seminars were conducted, variuus oomrmnQ 
forums and a host of round-table cksusirnt 
took place with citizens groups, NG0'5 and 
experts to formulate the new system. The 
reform of the social welfare system will d e  
centralize the current model and harmmi= 
the Croatia's method of administering social 
care with that of the European Union and 
other Western countries. 

bvijek gieUajutl M buduthmt, CaranaJ 
gvjebka bank suradiva(l ru s MRSS $ m i  fad eduWije javnosti o ptanirhnoj 
&Wml sustava W j l n e  skei. Qdmm je 

ad pet med&Wh semtnam, Lymjn! ohpglr 
dtdcwi i tritfibine s grupama gadana, nwWln- 

~ ~ c ~ r n a  l struEnpc1ma kko bi se 
nevi S ~ Y .  R~nwsustav$~soc- 

ijalrre deemtralizimt & posbjeCi Wl 
i ~ m  m&b i naCin pmwtenja m&lne 
4Wi u  republic^ W t s k u j  s a i m  Europske 
Linije 1 drugth zapacrnih zemalja. 

- u--U. 

REFORM SUSTAVA SXXALME SKRQI I 

1 CasW Edam, July 2003 Media Semlnar 
Dvarc k h w ,  opanj 2003. mdihkl seminar 



I [social Welfare Reform I R e f o m  sustava socijalne slvbi 

One of the Sutcessfut media seminars m Jedail od uspjeSnih kdijskih seminam o 
Social Welfare Reform took pbce in O m ,  Reformi wbva smijalne skrh od&n je u 
October 13,2003. Thrs International confer- Opatiji 23. listopada 2003. Medunarodna 
ence provided participants frwn Croatta and kanferencija omog&ils je sudtontcima iz 
the EU an opportun~ty to learn more about Hnratske i Europslae unlje rnogutmt boljeg 
Croatia's ~nit~atlve to change the system of cl~wavanja s h m k t m  m n g r n a  u 
provldlng sooiSI =ices to ~ts cltircns mmpl p@nb ~ 0 0 ~ ~  lSjf@9 SWjh 

@*lnwrlnwr 

1 w b ,  Hotel Milhiurn, Octokr 2003 Media 
W i n a r  
O P ~ .  Hb.l mlaiurs. A a t O p d  7003 medqski 
seminar 

3 Foldw, note paper, m m  
Mapa. bbk, program 
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1 Legislathe Achievements in 2003 1 Tablica rezultata ministarstva rada i mcijrlne skrbi I 

Legislative 
Achievements in 
2003 

In B B  the U S I D  funded Publk Education 
Initiative of the Ministry of Labor and Soc~al 
Wetfare program, MRSS passed an unprec- 
edented amount of complex, socially respon- 
srbte and prages4-m legidation. AU le@shbon 
sponsored by MRSS met EU requirements 
and re5pmbilities. b mark this achievement, 
the MRSS LegjsMve Update was created to 
inform the atizens of Croatia about the pack- 
age of new laws and regulations. 

Za vrijeme lnicijative javne edukacije u Min- 
istarstvu rada i socijalne skrbi, sponzorirane 
od strane USAID-a, usvojeni su novi, 
druStveno odgovorni i napredni zakoni. Svi 
zakoni kole je predlagalo Ministarstvo 
uskladen~ su sa zahtjevirna i obvezama Eu- 
ropske unije. Kako bi se ova postignuta 
naglasila, kreirana je tablica s postignutima 
Minista~tva kako bi se gradani obavijestili a 
paketima novih zakona. 

Tablica rezultata 
ministarstva rada i 
socijalne skrbi 
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