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On February 12 – 15, 2007, the ASEAN-US Technical Assistance and Training Facility sponsored 
four members of the ASEAN Secretariat’s Trade Facilitation cluster (within the Bureau for Economic 
Integration and Finance) to participate in a four day practical training study tour to Washington, 
DC.  The study tour included meetings with several US government agencies as well as private 
sector representatives.  The training was designed to improve ASEAN coordination and public 
outreach by learning about the US system for interagency coordination and private sector dialogue.  
Though not the focus of the training, the discussions were informed by the priorities of the ASEAN-
US Enhanced Partnership and the Trade and Investment Framework Arrangement.  The study tour 
provided participants a unique opportunity both to learn from the US experience and to advance 
the work under the ASEAN-US Economic Dialogue. 

An introductory meeting with the Office of the US Trade Representative detailed the US government 

trade policy coordination mechanism and the private sector trade policy advisory system. This set the 

framework for subsequent meetings with US Customs and Border Patrol, the Department of Commerce, 

the US Food and Drug Administration and the Animal and Plant Health Inspection Service.  Each 
meeting underscored the importance of interagency coordination, but demonstrated the unique 

perspective of each agency with regards to policy-making and enforcement of international requirements.  

Each agency also independently stressed the crucial role of the private sector in developing regulatory 
requirements as well as in trade policy-making. Sessions with private sector experts on customs and 

standards revealed how the private sector shapes policy not only in trade negotiations, but also directly 

through legislation.  US firms operating in the global market place are intent to use internationally 

recognized standards or procedures to reduce costs and red tape.  ASEAN adoption of international 

standards would facilitate business and integrate the markets regionally and with the international 

trading system. 

In each meeting the ASEAN Secretariat participants were engaged in the discussions, asking questions 

and providing brief descriptions of their work on trade facilitation.  The final day of the study tour 

offered the ASEAN Secretariat participants an opportunity to build upon the lessons learned during the 
week by participating in a session with the US-ASEAN Business Council and in a USTR and private 

sector forum on the ASEAN Single Window.  The participants fielded questions on ASEAN interaction 

with the business community and announced a dialogue with regional businesses that will take place at 

the Secretariat in April.   

The intensive visit offered lessons on the need for more systematic and formalized mechanisms for 
government coordination (both interagency and intra-state) and the technical and political value of 
close coordination with businesses as ASEAN develops its own initiatives to create a single market.  
The visit highlighted the challenges ASEAN and the Secretariat face, provided new ideas, and 
connected the participants with counterparts who could assist in advancing their work.  Each of 
these meetings offered opportunities for follow-up and further engagement on an individual and 
institutional basis.   

 
Lisa Hillman of Nathan Associates organized the events and logistics of the Washington training, 
participated in the meetings, and drafted this summary report.  Following is more detail on each session.



 
 

Agenda 
ASEAN-US Coordination & Dialogue Study Tour 
February 12-15, 2007 
Washington, D.C. USA 
 
FEBRUARY 12 Building tools for effective dialogue and coordination in trade 

policy making 
 8:30 – 9:00 Arrival/Registration/Coffee 
Session 1 9:00 – 9:45 

 
Overview of the Week: Theory, Meetings, Overview of U.S. Trade 
Policy Coordination Mechanism  
James Wallar/Michael Hathaway 
 

Session 2 10:30 – 12:30 
 

Office of the U.S. Trade Representative 
David Katz, Director for Southeast Asia and Pacific Affairs 
Christina Sevilla, Deputy Assistant USTR, Office of Intergovernmental Affairs & 
Public Liaison 
Carmen Suro-Bradie, Assistant USTR for Policy Coordination 
Betsy Stillman, Director, Technical Barriers to Trade 
Todd Nissen, Director, Services Trade Policy 
Mary Ryckman, Assistant USTR for Trade Capacity Building 

⎯ Role and function of Trade Policy Staff Committee in coordinating 
positions with other USG agencies, including regulatory agencies. 

⎯ Coordination with industry representatives – sector committees 
(e.g. agriculture, autos, etc) and functional committees (e.g. 
Customs and  Trade Facilitation); 

⎯ Coordination with regulatory agencies on trade in services 
⎯ Methodology and mechanisms for effective coordination and 

dialogue.  
⎯ Brief presentation by ASEAN reps on their work on Trade 

Facilitation. 
 

 12:30 – 1:30 Lunch 
 

Session 3 2:00 – 3:30 
 

Office of the U.S. Trade Representative 

Matt Rohde, Deputy Assistant USTR for WTO Affairs (former Director for Customs 
Affairs and chief negotiator on Trade Facilitation) 
Dorothy Dwoskin, Assistant USTR for WTO & Multilateral Affairs (lead 
negotiator for Vietnamese WTO accession) 

⎯ Brief presentation by ASEAN reps on their work on Trade 
Facilitation. 

⎯ Discussion of USTR engagement in Trade Facilitation within 
context of WTO negotiations 

 



Session 4 4:00 – 5:00 
 

U.S. Customs and Border Protection 
Susan Dyszel, CBP Team Lead for ITDS 

⎯ Overview of Customs Modernization, ACE and ITDS 
⎯ Single Window and coordination with regulatory agencies, 

including those requiring enforcement of standards at the border. 
⎯ Brief presentation by ASEAN reps on work on the ASEAN Single 

Window and customs issues in priority sector roadmaps, with 
discussion of how ASW work could benefit from USG experience 

 



 

Agenda 
ASEAN-US Coordination & Dialogue Study Tour 
February 12-15, 2007 
Washington, D.C. USA 
 
FEBRUARY 13 U.S. Trade Policy Coordination Mechanism  

The Executive Branch and the Interagency Process 
   
Session 5 9:00 – 10:30 

 
US Food and Drug Administration  (Rockville, MD) 

Julia Ho, Associate Director for Asia and the Pacific, Office of International Programs 
CAPT Justina Molzon, M.S., Pharm, J.D., Associate Director for International 
Programs, Center for Drug Evaluation and Research (CDER) 
Dr. Stanley R. Milstein, Center for Food Safety and Applied Nutrition (CFSAN) 
Barry W. Poole, RPh., Director, Division of Drug Information, Office of Training and 
Communication, Center for Drug Evaluation and Research (CDER), FDA 

⎯ Role in U.S. trade policy making process  
⎯ Common format for registration of pharmaceuticals 
⎯ Coordination on ACE/Single Window 
⎯ Brief Presentation by ASEAN reps on ASEAN work on 

pharmaceutical products and on the ASEAN Roadmap for 
Healthcare 

 
Session 6 11:30 – 1:00 

 
US Department of Agriculture – Animal Plant Health Inspection 
Service 
Jennifer Lemly, Trade Director, SE Asia, Phytosanitary Issues Management  
Craig T. Fedchock, Director, Phytosanitary Issues Management  
Michelle Vaca, Trade Management Analyst, Phytosanitary Issues Management  
Lynn Alfalla, SPS Policy Director, SPS Management Team, International Services 

⎯ Role of APHIS 
⎯ Coordination with trade policy agencies 
⎯ Requirements of irradiation framework agreements 

 
 1:00 – 2:00 Lunch 

 

 
Afternoon meeting cancelled due to closing of Federal Government



 

Agenda 
ASEAN-US Coordination & Dialogue Study Tour 
February 12-15, 2007 
Washington, D.C. USA 
 
FEBRUARY 14 U.S. Trade Policy Coordination Mechanism  

The Executive Branch and the Interagency Process:  Private Sector 
Session 7 9:30 – 11:00 Scheduled meeting on Transport/Logistics cancelled due to inclement 

weather. 
 
Replaced by stocktaking and briefing and discussion session at Nathan 
Associates 
Lance Graef, Michael Hathaway, James Wallar 
 

Session 8 11:30 – 1:00 
 

ITAC: Customs - Trade Facilitation Advisory Committee 
Sandler & Travis Trade Advisory Services (Implementer of ACE) – Karen 
Henderson, Shari McCann, Doug Browning 

⎯ ITAC role in U.S. trade policy making process  
⎯ Discussion of coordination mechanism with the private sector on 

implementing the Single Window 
⎯ Brief description by ASEAN rep of ASEAN work for an ASEAN 

Single Window 
 

 1:00-  2:00 
 

Lunch & Discussion Session with STTAS 
 

Session 9 2:30-3:45 
 

USDA/Foreign Agricultural Service (SPS) 
Jim Grueff, Decision Leaders LLC, former Assistant Deputy Administrator for. 
International Trade Policy 

⎯ Role in U.S. trade policy making process  
⎯ Treatment of irradiated fruits and vegetables 
⎯ Coordination on ACE/Single Window 
⎯ Brief Presentation by ASEAN reps on ASEAN work on food 

safety, including irradiation of fruits and vegetables and the 
ASEAN Roadmap for Agro-Based Products 

 
Session 10 4:15 – 5:45 

 
Standards  
Gene Eckhart, Director of International Operations, National Electrical 
Manufacturers Association 
Erin Waldron Grossi, Manager, International Affairs, Underwriters Laboratories 

⎯ ITAC role in U.S. trade policy making process           
⎯ Brief description by ASEAN reps on ASEAN standards work, 

how it is organized and relevant procedures 
⎯ Harmonization of electrical and electronic products 
⎯ Brief description by ASEAN rep on Electronic and Electrical 

Equipment Regime 



 

Agenda 
ASEAN-US Coordination & Dialogue Study Tour 
February 12-15, 2007 
Washington, D.C. USA 
 
FEBRUARY 15 Strengthening ASEAN Coordination and Dialogue 

   
Session 11 8:45 – 10:30 

 
Roundtable Discussion with US Business involved with ASEAN on 
standards, services and customs issues  

Ginny Foote, Vice President, US ASEAN Business Council 
Private Sector Representatives (Fedex, Levi-Strauss, Oracle)  [Other representatives 
were unable to attend due to inclement weather, but attended the subsequent lunch 
session] 

⎯ Private sector role in U.S. trade policy making process  
⎯ Engagement of US business in ASEAN 
⎯ Brief presentation by ASEAN reps on their work on Trade 

Facilitation and mechanisms for engagement of the private sector. 
 

Session 12 11:00- 12:00 
 

U.S. Perceptions of ASEAN/US-ASEAN trade relations 
Gary Hufbauer, IIE  

⎯ Discussion on ASEAN-US trade issues, focusing on trade 
facilitation (e.g., customs procedures and standards and conformity 
assessment) 

⎯ Impact of ASEAN harmonization on US trade with ASEAN. 
 

Session 13 12:15 – 12:45 Discussion with USTR & State Department Representatives 
 

 12:45– 1:45 Lunch at Nathan Associates 
⎯ Open discussion forum with representatives from government 

agencies and private sector. 
 

Session 14 2:00-3:15 
 

Meeting with Department of Commerce and US National Institute of 
Standards  
Stephen Berlinguete, International Trade Specialist, Office of the Pacific Basin 
Jennifer Stradtman, ITA Office of the Standards Liaison  
Ajit Jillavenkatesa, Standards Specialist, NIST  
Renee Hancher, ITA MAC Standards Coordinator  
Christine Brown, ITA Trade Compliance Center  
Bryan O'Byrne, ITA Trade Compliance Center  

⎯ DOC’s role as co-administrator with USTR of the ITAC 
⎯ Coordination with USTR and involvement in ASEAN Single 

Window  
⎯ Role on coordination of standards issues in international 

negotiations together with the National Institute of Standards 
⎯ Priority Standards Issues with ASEAN (building construction, auto 

safety, medical devices, electrical equipment, ICT) – how 
coordinated with industry and trade policy officials 

⎯ Brief description by ASEAN reps on ASEAN standards work, 
how it is organized and relevant procedures 

Session 15 3:30 – 5:00 Private Sector Role in the ASEAN Single Window 



 
 USTR– Jeri Jensen, David Bisbee 

Oracle, Exxon-Mobil, Daimler Chrysler, Levi Strauss, Microsoft, Merck and Fedex 
⎯ Discussion of role of private sector in ASEAN Single Window 

initiative.   
⎯ Presentation by Head of Customs Unit on Secretariat role and 

objectives for ASW. 
 

 
 
 
 
 
  
 


