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In 1954, the Unitad $ta9c@ govaunn$ont l!>atod 1, $90, 000 Amariasn eitieana 
' 4 1 

1 I 
likxlg abroad. TMs firlure includes  rnembera  of t h e  A r m e d  F o r c e s  and the i r  

dependents, buefmassuneun, miaaionra~.i8e e ,  government employees  And people with 

voluntary and internatiC3nal orgarrizationra, Bbviously, the  number  has  g rea t ly  

i nc rea sed  i n , t h s  past  eight years with the  i nc rea se6  mi l i t a ry  commitment,  

Peace  @orps,- Agency foh. Inte rnational DeveQopme~t  and many other activtkie s 

that  yea r ly  take m o r e  an& more Americans  abroad.  \ The  implications f o r  the 

health educator are twofold: (91 the heaL&h educator i s  often the person 

charged with the rasponsibibity of prepar ing people fo r  t h e i r  ove r seas  tour,  

and (2 )  the  health educator m a y  be sent  as an agent of change ina the capacity 

of an  advisor  to the host g<svernmen& w i t Q ~  8.n in ternat ional  organization, such 

a s  The  World E-Bealtjl~ Organization, or working on the  g ra s s - roo t s  level  to  O 

ins t igate  devefopn~ent ,  

I n  th5a r\rzper, i t  i s  my d a s i r a  t o  p resen t  probBems of acculturation 

faced  by those people who have aecepked &he challenge of working in  a cul ture  

of s u b - c u l l % ~ ~ ~  foreign ko t he i r  own, F i r s t ,  l will  define &he problems of 

cul ture  shock, look a t  some  of the kcckniqoes fo r , dea l i~ ig  with the problem 

i n  the  field, and $heal prescaak soane ~ u g g a s t i o n s  for preparat ion a n d  t ra ining 

fo r  ind iddua ls  who a r e  destined t o  a croascekltural setting. 

P will  $ray$ on my perroxnak exper ience worlicing i n  B r a s i l  a s  a Peace  

Corps  Volunteer, i n  Vietnam with the  Agency fo r  Internat ional  

'13arlaac-i Cleveland, Gsrard J, Mafigone and Johri 6 ,  Adams,  
The Overeesls Arn9rfcat . t~ - (New ?orkt ~ c ~ r a v d - g i l l  Book Company, Imc, , 1 9 6 0 ) ~  p.  4 
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Develogmsnt, and ss @ha 1ndi4h ;reservations of ~ i k z o n r  to Bupplement end 
, , 
1 1  

amplify the Ziteraturb oh thts $hBjecC, 
4 



According to George Fos ter ,  9Peveryone, when f i r s t  stationed in 

a foreign country, experiences cul ture  shockf to some degree", 2 

Almost a s  surely ;as Americans a r e  going to  have intestinal t r e m o r s  

when drinking eenboiEed water ovt3rseas8 they a r e  going t o  experience same 

culture shock, Bat unlike intestinalupsets,  one does not always know 
ta 

he i s  afflieited. Xt is a mental state  that varie~p i n  severity,  depending upon 

the person, What is t h i ~  disease ? 

F i r s t ,  l e t  me clarify the torrdnologgr, The phrase "culture shockfg 

was first used in 1955 by antRrapoLogia9: Kalervo Ober g i n  describing 

problems s f  acculturat3sn among Americans who were  working in a 

health project i n  Brazil. La ter ,  it was pointed out that 
r 

2 ~ o o r ~ e  F o d e r ,  'F raditional Culture e arid tha Impact of T ethnological 
Change (New York: Harper & Brother ,  t962), p,l87, 

Kalervo Oherg, ssConsultatfon i n  Braz i l  - United States Coop erat ive 
Health P r o g r a m s  19QZ-L965", (Rio de Janetro: USOM to Braz i l  Institute of 
Pnteramerican Affairs, 1955), p. 16 



Cal ture  shock is improper  g r a m n ~ a r  and  the t e r m  P'cu'%turaZ shockss  was 

Lfaa guggeslCec1 s~dbatitakion, '$1.1~ resu%t i a  &ha% both terms ;&re found iln the 

l i t e r a tu re  with the original  cu l tu re  shock being the m o r e  common. E 

sha l l  u s e  both intesrcl.zarngeably, 

Oberg s ays ,  qgeoittxra sQssck i s  a n ~ a l a d y ,  an  occupatio.na1 d i s ea se  b 

of people who have been suddenly t ransplanted ab roade4  A n o r m a l  ca se  

would be tha t  %he f i r s t  s igns  sf the  i l lw~esl~ appear  when the  v ic t im finds 

t l ~ a t  he i e i r r i t ab l e ,  depraased,  and becomes annoyed by hundreds  of 

s t range  cues thak makc the new ea l lu r e  di f ferent  from his own. Then .  

everything secxnn to  go wrong, the hos t  nationals do not show the  

attenti  on and areapoct kBae guest  faof s Bar= i~ due, and the t ransp lan t  finds 

himaelf eon~skantly aktaclcirxg the  slxorbesmings of the country,  i t s  people 
CO 

and the  whole ~Zrarlge nocisty. Delpeniling on the  individual, the  i l l n e ~ s  

can p rog rees  to anore rYevere s t ages  when the d.ctiengs behavior appea r s  

completoPy Lxra%icmwral and e~npxedTctabYc, En Brazi l ,  1 saw a young man 

who wouid not leave frnia room fo r  four months except to eat and t o  kake 

showers ,  which he did five! o r  s i x  t ime  es daily, P talked with h i m  and 

ha appeared  normal  i n  e v e r y  respec t ,  but he just r e fused  to  work wit11 
V 

the host  ~ ~ a t f o n a l s  o r  even t r y  to  speak the langrnage even though he  did 

quite wel l  i n  Barrgtxage training lax the  United States.  Another c a s e  was 

that of a middle -aged nur se  who devoted EGBI h e r  t ime  to  wri t ing l e t t e r s ,  h r 

sometixnes a s  many as thirty ope for ty  weekly, She worked long hours  i n  

a loca l  hospital ,  but 

4 F o s t e r ,  k c .  a 
5 Ibid. - 
6 Ibid, - 



refraaed to talk the language ss recognize that Braz i l ian  nurses  a l so  know' 

samething abattt the ~ i $ t g ?  of kke ~ k k a  She dog~abt ica l iy  assenkbd that &her@ f ,  

was ornPy ornet way ks da things and that was he r  wayl Some further exampXes 

. , , exce~s i .ve  praoeeapatfon with drinking water ,  food, and 
dishes; fear  sf physical contact with servar-itsr: g rea t  
concern over minor pains  and skin eruptions; a hand- 
wael~ing cornplcx; fit8 of anger aver delays and other 
minor frustrat ions;  a fixed idea that 'people' a r e  
cllieating you; delay and outrikht re fusa l  t o  l ea rn  the 
language of the eoni~t ry ;  an ahsent-minded-far-away 
s t a re  (~ornetilx3es called the t ropical  s t a re ) ;  a fce1i.n~~ 
of helplessness and rt. desi.re for  &he company of peop2e 
of one's own nationxality; and tesrib1.c Pongiaig t a  
be hack home, t o  be able to  ha.ve a good cup of coffee 
and a'pisce  of apple pie, to wailc into that corner  
drugskorc, t o  vieit on@l s r e l a t i v a ~ ,  and in general,  
to talk to people who rea l ly  make sense,  7 

S i n ~ e  begfxlnimg tlafsbspapey., &he amxthor Elas talked t o  m o r e  than forty 

people About their experieacen overseasq8 Even though everybody did 

not ack~~awledge  &hat they- auffared fror~a. culturall ohock, those that did had 

different reactlapxa, APanaast a l l  said &hey did not know they were  under- 

going cultural. shock eu..ratSB they had r ~ c o v e r e d ,  Also, the onset and the 

duration seemed to vary greatly-, Some of the>so interviewed said they 

fee l  they suffered as Bonng as six moxxths anzd o thers  felt that they had 

significant prroblams Bcss t81an a montla and the onset usually s tar ted af ter  &he ' 

excitement of beS.11g i n  a s t range and exotic land had disappeared, I3ut this  

a l so  varied, 

Rrensbcr  s and .P*rtlaar H, Niehoff. 
A Manual for  Americana Over seas ,  f Chicago: Aldine Publishing Cs,  , 1964), 
p, 188 

''These were  interviews with returned Peace  Corps  Volunteers and 
faculty member  R ill the School of Public Health, UNC, 
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What is there about being overseas  that often makes ono unable to  

funcEiot~? ' Dr, Bsuajsdn Paul says Llsat the commanlsatsd csaciai heri tage 

* 

aupplPae the esignpo~t and cue@ wlaick guide one khraugle h i e  p.X~%%fy aekfiYVdLti~@ 

3.n acceptable faahion which i s  consistent with one's social  milieu. I t  

"makes senses' of the social  and physical world around one. lo Now what 

happexss when the way you Beamed how &s do things i s  no longer accepted 
8 

o r  u s e d " P h i s  $ w  exactly wlmt happens overseas ,  Men no longer shake 

your hand, they embrace  you with a hear ty  bear  hug, Water i s  no 

longer water,  it i s  'Pagua", Your aneeting a t  nine ogc20ck means ten 

oscPocPc, although ~schedulled for nine oPcfock, Good morning becomes 

"Chao esnges, and to bay a beer  means etraaggiling %or a s e r i e s  of unfamiliar 

wo& s and drinking f r o m  a crac%ced glase,  Kids  s t a r e  a t  you like you 

a r e  a monkey i n  a c%ge and giggle a$ the way yoas fsak,  All those 

famil iar  cue8 a r o  absent,  Tlmse! things that you thouglat were  a clean- 0 

cut case  of or wrungts a r e  sften no longer necessar i ly  s o  right o r  wrong. 

Culture shock i s  precipitated by the avzxiety that  rt.estfll&s f r o m  lasing all. of baets 

famil iar  cues wlaidh we were  s o  efficient i n  carr@ng out in our own society,  

often a t  a Bevcf below ieonscfoats awareness. 9.1 

When spealciang sf culture shock, the re  is a l so  .&he problem of those 

that t r y  to  "go natives' which can, often be as seve re  as eke r e fusa l  to accept  

any of the focal cralture, W1Gl.e the i s o l ~ t i o n i a t  t r i e s  to  build a s'little Arnerica'l 

the other extreme is the chap vd30 takes on all. the native drese ,  habits and c u o t o m ~  

----".-- 
9 ~ d n j a m l n  D, Paul,  (P3atrvard School of Public 

Health 4s :  Joint Seminar ,  September 26,  19521, ps 1, 



h ~ @ h i ~ l g  that is American becomes distasteful. ;;end they never m i s s  the 

occasiara ks osmpazs unfaavorob%y aptflhing that i e r  American with their newly 

adopted cufteare, Tha expfanatisw for  this  so-cal2ed "suggler t s  r e a ~ t i o n ' ~  

may be the r e su l t  of euddenly re l tkod  m o r a l  standards; ~ o m e t i m e s  i t  can bc 

t raced  to the corrupting influence sf ,  auddrn (relat ive)  wealth lperltaps the 

illusion thae ano can  bay love and rcspec t ,  12 

811 the otlter extreme is the viaitor or worker in the foreign crociety 

thae eeokrs to e ~ ] ~ n p a r &  cverebS-ng i x t  khs host eounntry unfavarably with tho 

U, Sd A, M e  tend8 to build flE~xei.onn abolx"(:ow he r emembers  h i s  own 

country. l3 The illusions grow and grow, usually with adverse  reactions 

such a s  escape via the eo@Ee.B%liI c i rcui t  or by refusal  t o  acEenowZedge the 

, reali ty s f  being Bn a. foreign csuntiry and associating only with fellow' 1 

% 

.Arnerica.nse4 The ird&vara&E~ comparison is quite natural. Many A n ~ e r i c a n s  ' 

have no other f r a m e  of re ference  since they have always lived in  this 

country and tend to  rcmcmbor  only $hose tltings Prom thc W, 5, A, that a r e  

more  pleasan&, F o r  cxampfo, to  cash  a. check in  Braz i l  so~ l re t imes  xeqtuiics 

a s  long a s  two hours  and the. occasion i s  a rsocial event which ca l l s  for 

lengthy c o ~ v c r a a t i o n ,  To the Axnerfcan, gttixne ia n~oney"  and they feel  that 
0 .  

two h ~ ) u r s  wasted a t  the bank shoe~ks an ent i re  afternoon, A common reaction 

i s ,  PrTra the States, 31 @oaLd have eaahed a ~Ineck i n  five mintftcsH; and you 

1 2 ~ l e v e l a n d ,  Mangone & Adarns, %. cit. - p. 28 

131k2ter~ev*- icvielr Setelf Mathew$, Visititig Prof$ ELBOI,  1SchodL of Publit: 
Health, 



but you do raok rerr'iember th& you a r e  jraaf: a number, not Senhor Brown, the 

nice Arnss~icaaa who i w  more interested in poapks than two %raresrls of tima, 

Amer icans  Rave a t remendous dr ive for  ~ s e x c c e s e , ~ ~  They want "to gat 

the job donets and s o  often i s  it Ebe cage that Americans t r y  to  turn  the ent i re  

cul ture  upside down i n  a two year  tour  of duty, Many of the famore traditional 

cul tarea,  particu%arfty i n  the Mid and Far East, have been the way they a re ,  

except for  few WCB%QRPB i n e a ~ ) v a & i ~ n a ~  for thousands of y e a r s  and you just 

cannot catch up in such a shor t  period, Here again ia a factor in precipitat- 

i n g  culture shock, Prrrov-n m y  oww  observation^ in Brazi l ,  the Philippines and 

Vietnams p ~ s f e  s slonalbr, working wit11 sach organization tend to  be more prone 

to  get caught up fn %he prsblcm of sfgetting the job done, Such reaction is 

quite underetandabte afnca, in many eases ,  they a r e  credi ted with out- 

standing accomplis6ments i n  the i r  profassion and rewarded in  this  society 

because s f  their  ability to ge t  the job done, 

Perhaps, 98 would be impossible to l i s t  a l l  the things that  could 

precipitate prsbYemnr in  aceeelt~xration, but it appears  that when there i s  a 

confiict in  the area of ~ e s m m u n i c a t i o n ~ ~  values, norms and a l l  thooe 

thoueands of l i t t le cunlturali values t h a t m a k e  a Burmese different f rom a 

v 
Turk  o r  a German different Lrom a Vietnamese, then the bet ter  a r e  the chances 

that culture shock will be a significant Said another way, an 

1 5 ~ h i e  staterncnt is based upon intorviews with Dorothea Leighton, 
Department oi M..unIt:ali Health, Schoo% af Public ISeaXth, and returned Peace 
Corps Volunteers. 



Argentine would have l o s s  problem adapting i n  Mexico than a Rus s ian 

and the oppaaikct? wa~nld be $rue of the two fareignera in  Paland, 

Even though eeg1tur;;aI ahock f e usually sae;sefated with work ovefseae,  the 

t e r m  9ssub-cu'f&ural$ shockg9 is a propose to  a d j u s t m n t  problems within our  own 

country, And wben speaking of sub-chltet~al shock, this  not only means th8 

moot e ~ d e n k  sub-cufkuree, ~uclm a8 those found otm the Yndian. Reservations,  ' 

but a l so  thoae minute eroeietiea s f  the s lums of our  big ci t ies  or: the ruxral 

Negroes of the South, The  author talked with Civil Rights workers  in  the 

s tate  s f  Mississippi in  $964 and the i r  adju.stmenk problems sounded a grea t  

deal  like a. fruakrated American overseas,  However:, the road to  recovery, 

at l eas t  to  a point wheira saae&an function reasonably well, s eems  cer tain to  

be mxnch eas ier  %hala when inn s totally s t range envfrsnment, which is s o  

a 
frequently the c a s e  o-verBeas, 

Whether talking sf culture shock or sub-ctnlture shock, the etiology 

becomes sx t ramely  complex, Dr ,  Charles  Armold, exphysician for  Peace  

Corps i n  So l id% and WasKingtorrl, has devised a d iagram that helps to  
O 

simplify the issue,  He says  that tile adjustment react ian may be diagrammed 

as a chain af Sinkerdopendent avexits: 

Drive for  auccass P 

Dilflcul.ty of ovaluafing progre a s  

Diagram of Some of the ~ d i u s t r n e n t  Dy~bamfcs. 

16 Charles  S ,  Arnold, 
(University of North Caroliria, July 25, 19651)~ p, 5 



Dr , Arnold fur ther  s.tates: 

The edjuetdsnt roretiona of Pesee Corps ~olunteerel?  
in  the i r  new cultural  milieu i , r ~  comphex and may be 
viewed f r o m  many angles, No single hypothesis ade- 
quately explains the wide range of individual var ia-  
tion, This  variability ia  not unexpected because of 
the multiplicity of personality as well  as patterns 
of culture,  18 

Litt le can  be added to the above koncise summary  of the causes  that 

precipitate ceplture shock, I t  is difficttlt t o  categorize precisePy the symptom 

complex because sf the Pack of crosrs-cu8tenral studies and exactin g data. 

However, the s tudies  lpre~9ePPely under way by the American I n s t i t ~ t e  of 

Research under contraact to Peace Corpe,  Washington, should add to our 
6 

knowYedge of cul tural  shock, 19 

L7.Although Peace  Carps  Volunteers were  mentioned in  the example 
used here,  it could have junk $Is easi ly  have been anyone e lse  who is working 
in  a culture alien to  his owne 

181bid., p. 14. 

19~ommunica ted  to  author by Carolyn Peyton. Selection Officer, Peace  
Corps, Washington, ID. @ . , January 6 ,  119 6 T a  
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SOME SOLUTXBNS 

,Whoa and i f  &Re rulanffeatatban ok the cal tural  slhoclt react ion accura,  

i t  % B  important that the victim recognize i t  for What it is', a temporary  

attitude that will pass  a a  Boon a s  he becomes sufficiently familiar with 

the Pocal customs and manner s that, a t  l eas t  some of them, w i l  be 

predictable. 20 The author found that getting Americans to  recognize 

the problem %rs the most  difBeulP: pa r t  of overcoming culture shock, 

No one l ikes  to  believe that he is mentally ill. 'I Once recognized, work and ' ; 

1 
1 

t ime easeaally overepme the problem* This  is a ~~aolution that 6s well-suited L 

I 

t o  the Activist Arnsrfcan values, H o w e ~ c r ,  a o x z  other techniques a r e  

useful for  tho@@ p e o p ~ e  that a r e  intent on fooling themselves,  W'n'itini i d  

sftens. a ve ry  good escape, but the hazard here  i s  that the! content tender to 
R3 

t r  

take the dorm of Pette~et to the folks back home berating the a l e n  culture. 

A d ia ry  wit11 a Pittfa ~efLeckive thfnjcing i s  usually better. Then go back 

and read  it a f te r  a week or two and what a je rk  you a r e .  As  f a r  a s  

learning the lapgcratge of the host xnatfonalfs, this is a must  to  rea l ly  shake 

culture shock. At f r a t ,  speaklrng f e  work and one hare to  f a r c e  himself to  
i 

speak8 even though evorysne lam&bs axad often appears  not to  be understood, 
' .- 

Even i n  a country such as the PhiUppinets, where? Engliah will, get you past 

the language b a r r  i er, your rapport  with people improves 100% i f  yoen know 

a few expsese%onts 

2 0 ~ r s e n b e r g  and Niehofi, op, cit . ,  p, 187, 

2 1 ~ e r h a p s  we could substitute the  word c razy  for  mentally ill. 
A very distinguished surgeon in  Vietnam ,was going through all the c i a s s i c a ~  
symptoms of culture shock and he,was told 80, His response  was, 
?'JL haven% ganc Eratzy, yet", % ,  

4 A * 
I 



in  Tagalog, Hobbiee and in teree ts  s ther  than the regular  work i s  s f  s o  

The U,S, government, ae well as those of many other countries,  has  

gsne t o  grea t  lengths to  avoid the realitiee s f  culture shock, even before the 

problem was ever  defined a s  a mental iUneas, Look a t  the l i t t le American 

compoexnda &hat have been crea ted  %rotand the work or  the Bri t ish colonial 

governmante, and on *ha Amer ican  Sxrdian Eteeervations i n  some of our 

Western ~ l t a t e ~ l ~  T1218 it3 one serni-~~o%ut;iorx to  culture ahoclc, but hardly' 

recommended fP you a r e  in  a n  die11 culture purporting to  instigate social 

change. You a r e  not in n. foreign country, really; yoa a r a  mere ly  living 

i n  a n  American %at is physically i n  another ~ o c i s t y . ~ ~  Although other 

points on this makker could b@ elaboratedp it $8  not the intent of this  paper; 
a 

but think of the cost (Pos t  Exchanges, clubs, gold courses ,  housing, 

swixraming pools, etc. 1 spent ' ty our. governmex14: ko circumvent tho reali ty 

sf culture slwock, 

2 2 ~ h e  various ghettos (Negro, PolisH, etc. ) c rea ted  around the 
country in  our l a rge r  c i t ies  a r e  a l so  exarmples s f  peoples who had 
difficulty with the shock of the dominant culture,  



TRAZMNC 

A$kAaw-g%a there i s  act immt~n%satksnz ~ O P  ~ ~ f l t ~ r e  shock r:@ tlxere is for 

many of the diweasee e~meon~ntered sverseaa ,  knowlbdge of i t  is helpful, 

This  is where trafn8ipag can  play a key rate, P e r l ~ a p s ,  there  is no s u r e  

antidote to  guarankes esmp%cte immunity, but there  appeara to  be euffieient o 

evidence to  jlrrdicate that the cultural  shock react ion can be minimized. The 

Peace  Corps eeems  to have had the bas t  r e su l t s  in  this a rea ,  owing to the 

%raining ss  we81 iaa the welectf on of p o ~  eonnel, 2 3  On the mat te r  of selection, 

some indidduals  arcs so @%hnsp.,onta.ic o r  have such prsobllerns that perhaps 

training would be a l a b o r i o u ~  task not worth the ellort .  24 F o r  example, the 

author knew a ra the r  a t t ract ive young lady who was in a Peace Corps 

training pragrram l o r  Latier Arnojrica and tseemed to have aEt the qua.2ifiea- 
4 

tioaxs for making an lexcollenrt voPun%aer axeapt that she, coutcl not talk to  

anyone withoat peu@%lx~g h e r  P~and on you, regardlesaa of your seirr, Needless 

to  say, she would have &ad r e a l  problems with the Y'machofs male in  a Lat in 

soci  ety, 

When speaking s f  the profa ssf anal (whether hee9AtB.n educator o r  engineer) 

who Is destined far e crt.slee-cz~~P%ar;aP setting, we urrnalXy aseume that he has 
I 

the technical knowlodge to do a competenk job, v?;Ch the R a c e  Corps or 

voluntary m i ~ s s i o ~ ~ a r y  type orgianiffia&ion~~ k~:ainftag may be a n  attempt to  

sharpen technical n l t i l l s .  but even he re  i t  may wall  be argued that the s imple 

fact that a person LEI 

L 3 Ward Hunt Coodernough, (New Yorkc: Russe l l  
Sage FsunBatiorn, 1963), p. 400, 



r ea red  in  the U,S,A,  gives h im cer ta in  Ysnowfedge (such a s  in sanitation, child 

olxillsd! ~aas%ting$ I $ Q ~  II, whia&% ocl~ekbe~ him Bo do w t l  exrf$1$2akp' $sb in'  S Q ~ B Q  of 

the so-called eznderePeve3toped countries, In  e i ther  case,  what is it that we do 

in training &s prepa re  the inmdlddaal ts face  a new culture without a sliock 

reaction 4 

It i s  ssscnt ia l ly  a job of teaelling a f reshman course in  anthropology andl 

having the t r a inees  fully i n t e r n a l z e  (not just verba l ize)  a way of looking a t  

themselves and their  byothers Who may wear queer cXsthes and do a B.ok of 

things that a r e  O P X & ~ % ~ B P &  weird, Peace Corps ha8 had relatively good success  in : 

thin a rea ,  Tlie author esamtacted forty-two returned Peace Corps Volunteers on 

the campus of the Univer~iky  of North Carollixza, of which forty-seven per  

cent said they Piad experienced some reeognsizable syxn.ptoms s f  cul tural  
Ai 

shock. 25 Only two out of the forty-two voliunteero o r  four and eight -tenths per  

cent fel t  it was a serilo~ws cnsrxgh problem to  real ly  hamper the ef&ectfveness of . 

their  work, Of the total  fnterv4ewed, ninety and four-tenths per  cent  Xeft 
' 

their  case i n  accepting their  new mii.fow. was due to  trainingp 

Some of the things tha,t they felt helped the xnasl were: (1) language 

training, (2)  ro le  playiaxg among thomaelves and with the native language - v 

instructors  (3) c$rrea as t o  the fdiosyncraciea of the new culture and (4) 

sesaionls on what t0 expect in  toaans sf 'the c1ange.r~ s f  culture rshock, When 

askecl about tho value of anthropology, most  ( s a ~ t ? ~ i t y  one and nine-tenths 

251t is not conkended that, the sample would apply universally to a l l  Peace 
Corpsmen, but it does give some indices,  Fos ter ,  op, .&t,, p, 187, feels  
that everyone experiences cerlterre shock when put in a strange environment 
and this i s  probably t r u ~ ,  buf ttJlere are degrees bf thi a disease,  a s  with other 
mental. illnessens, and we a r e  not necessar i ly  concerned with l e s s  symptoms, 
Everyolie is perhaps a. lilirll&e nlenta1l.y iBI a t  some tiane, 



p e r  cexit) ok' the r@agondsr~ta aafd lit was st definite value isi t ra ining,  but they 

were:  tell how the people g r e e t  e a c h  other  (a bear  Plug,' a hand ahake or  a 

polite bow], what'do when offered a gift+ wha% i$ the app rop r i a t e  way to  refuse  
, 

1 
food and  what i e  the  proper  conduct with the opposite sex. ~ e r d  aeain  is ofteh a 

I 

fa l lacy of training.  The anthropologist o r  political sc ien t i s t  often l ikes  to 

ca tegor ize  cukturee without e v e r  t rans la t ing  the terminology a s  to  what it meana 

t o  one who l ivea i n  the  par t icu la r  society,  is an  excellent 

anthropological  novel that ampli f ies  this point. '' \ 

Ie wai& men9iiopmed e a r l i e r  i n  the  paper thaf Arnerfcanis o v e r s e a s  tend to  

build i l lus ions  about the i r  own cut turo and rerneimber only the  p leasan t r ies  of 

t he i r  hornsland, Xhmaxay of t l ~ e  so-called under -developad coant r ie  s, the 

s an i t a ry  conditions can  be mos t  i r r i t a t i ng  t o  the hygienic minded American,  

I t  i s  a good idea f o r  t ra ining <rograarm t o  include some "getting acquaintedsq 

with a few of the rea l i t i es  of t he i s  own ce~l ture ,  Like a t r i p  t o  the s lums  o r  

the Indian reserva t ions ,  

I n f ~ e r e n t  i n  a l l  th i s  p r o c o r s ~  af t ra ining i s  the necess i ty  of getting t o  know 

oneself  ansd what you believe about yourtself and people in  deners l ,  Dr,  Edward 

II, Spicer ,  a noted soc ia l  scientief; at Corne l l  Universi ty WHO dea l t  with 

probllemna sf prepar ing technicians as change agents,  has  p repa red  a training 

cu r r i cu lum along this  Yine, He womld take tK.e t r a inees  in p a i r s  t o  Mexico o r  

the Indian 

2 6 ~ l e n o r e  S .  Bowed, (Vew Yorkt Doubleday and 
Company, IInc., 11964), pp, 1-29?, 



r e s a v s t i o n s  of the trautbwetrt: and leave them several  dies from a village 

s e  terwa te 4 0 ~  tkembekw~~ few XlrPe qlp ~fliz daykt + 27 X kera wgta;$d bo g 

pooling seasion with a group discussion of their experiences. 

The important thing to  remember about training slanted toward coping' 

with culture shock is that it should be intergrated with the r e s t  of total 

training program and orientation to make for a smooth transition f rom this 

society to another, thus avoiding the shock reaction, 

As .a final note, 1% may be interesting to add that thir ty and two-tentha 

pcrcent oE the returned Peaca Corps Volunteers interviewed by the author 

experienced at significant problem with culture shock in  r everse  o r  " re-  

entry cr is is .  ' fPelrhapa, a li t t le training could have helped. 

27~e igh ton ,  - floc, - cit  


