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High Quality of Care During Outreach

Linked to Contraceptive Use

OR Summary 41 A secondary analysis of survey data from rural Bangladesh showed that the
quality of care provided by female outreach workers was a significant factor
in the acceptance and continued use of contraception, particularly among
women with little education.

Background

Over the past decade, family planning programs
havefocused onimproving thequality of
interactions between providersand clients.
However, clear evidence ontheimpact of this
element of quality on contraceptive use hasbeen
limited, in part dueto limitationsinthe
techniquesused for research.

In 2001 FRONTIERS supported aproject by the
JohnsHopkins School of Public Healthto
evauatetherelativeimpact of servicequality

and client characteristics on contraceptive
adoption and continuationin rural Bangladesh.
Researchers conducted asecondary analysis of
data collected from 1989 to 1993 as part of a
long-term surveillance project by the

International Center for Diarrhoeal Disease
Research.

Theresearchersanalyzed datafromalarge
representative sample of reproductive-aged
women served by 11 clinicsand 65 female
outreach workersin communitieswithinthe
clinical catchment areas. For the study of
contraceptive adoption, theresearchersanayzed
datafor the sample of 4,610 women who were
not using modern contraception at baseline. For
the study of method continuation, the study
population consisted of 3,611 use segments, or
observationsfrom womenwho either were
using atemporary method at baseline or who

adopted atemporary method during the
subsequent 36-month observation period.
Researchersused proportiona hazardsanaysis
to takeinto account how long survey
participantsremainedinthesample.

Themeasure of servicequality wasbased onthe
direct perceptionsof survey respondents,
specifically thoserelated to theinterpersonal
aspectsof client-provider interaction and overall
sarvicequdity. Datawereanalyzedinrelation
to four programmatic factors: (1) perceived
quality of careprovided by female outreach
workers; (2) contact, or frequency of visitation,
by outreach workers; (3) perceived quality of
careprovided by clinicsinthe catchment aress,
and (4) accessto clinical care (distancefrom
participating householdstotheclinic). The
study aso andlyzed theeffectsof client
characteristics, such asage, desirefor more
children, income, and educeationd level.

Findings

All four programmati c aspectsof service—
especialy that provided by the outreach
workers—were significantly associated with
either contraceptive acceptance or continuation.
However, the degree of association varied by the
specific outcomeof interest and was modified

by client characterigtics, asfollows:
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Contraceptive adoption

+ Quiality of careprovided by outreach workers
wassgnificantly associated with the adoption of
contraception. Relativeto respondentsinthe
10" percentile of outreach quality of care,
respondentsin the 50 and 90™ percentil es of
servicequality were 38 percent and 77 percent,
respectively, morelikely to adopt amethod.
Morefrequent outreach worker visitation and
residencecloser toclinicfacilitieswereaso
sgnificantly associated with method adoption.

Discontinuation of the first method chosen

+ Frequent visitsby outreach workerswere
significantly related to lower discontinuation of
thefirst method chosen. Respondentswho were
visited at |east once during asix-month period
weresgnificantly lesslikely to discontinueuse
of their initial method. Neither quality of care
from outreach workersor clinicshad an effect
onfirst method discontinuation.

Discontinuation of all methods

# |n contrast tofirst method discontinuation,
higher quality of care provided by outreach
workerswassignificantly related tolower
discontinuation of any method, alongwith
frequency of outreachworker visits. Relativeto
respondentsin the 10th percentile of outreach
quality of care, respondentsin the 50th and 90th
percentilesof servicequality were 24 percent
and 38 percent, respectively, lesslikely to
discontinueoverall modern method use.

Client characteristics and method adoption
+ Thequality of servicesfromfemaleoutreach
workersplayed asignificant roleintheadoption
and continuation of amodern method by less

educated women. WWomen with no education or
only some primary school education were
significantly morelikely to adopt contraception
whenthey received high quality carefrom
outreach workers. In contrast, thisquality of
serviceswasnot significantly associated with
method adoption among women with secondary
school education (seeFigure).
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Policy Implications

+ Outreach worker servicesare animportant
determinant of contraceptiveuseinthisrura
setting, especially for lesseducated women.
Policymakers should ensurethat outreach
workersreceive adequatetraining, refresher
courses, and an uninterrupted supply of
contraceptivesto support effective use.

+ Theaggregated approach to dataanalysisisa
potentialy useful method for obtaining

methodol ogically rigorous measurementsof the
quality of interaction between clientsand
providersand of the effect of theseinteractions
on contraceptive usedynamics.

May 2004

Koenig, Michael A., Saifuddin Ahmed, and Mian Bazle Hossain. 2004. “ Quality of Care and Contraceptive Behavior: Further Evidence

from Longitudinal Datafrom Rural Bangladesh.” Unpublished manuscript.

. 2003. “The Impact of Quality of Care on Contraceptive Use: Evidence from Longitudinal Data from Rural Bangladesh,”
FRONTIERS Final Report. Washington, D.C.: Population Council. For more information, contact: Population Council, 4301 Connecti-

cut Avenue, N.W., Suite 280, Washington, D.C. 20008 USA. Tel: 202-237-9400; Fax: 202-237-8410; E-mail: frontiers@pcdc.org

This project was conducted with support fromthe U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT under Cooper ative Agree-

ment Number HRN-A-00-98-00012-00

d ® Population Council

FRONTIERS IN REPRODUCTIVE HEALTH
4301 Connecticut Avenue, N.W.,, Suite 280, Washington, D.C. 20008 USA
TEL: 202-237-9400 FAX: 202-237-8410 E-MAIL: frontiers@pcdc.org WEBSITE: www.popcouncil.org




