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The Local Forums: Process and Implications

Process

The Irag Ministry of Health, with the assistance of Abt Associates Inc. conducted a
series of local forums throughout the nation from February 8, 2004, through March 17,
2004. A team of Iraqi health experts traveled to the sessions to survey opinions from
healthcare providers and users about the current and proposed health care system in
Iraq.

Twenty-six separate public meetings were conducted in Baghdad (Al Karkh and
Russafa Districts), Al Kut, Najaf, Kirkuk, Mosul, Sulaimeniyah, Erbil, Basra and
Nassarya. Over 1,400 people submitted their responses to the survey instrument.

These local forums followed work done earlier. The Ministry of Health, with the
cooperation of the CPA, USAID, NGOs and others, had formed nine working groups
who were charged with developing a new vision for the health care system for 2005 and
beyond. More than 150 professionals participated from October 2003 to February 2004.

Following this development process, local health forum meetings were organized to ask
health professionals and members of the public what they think about the current
system and about proposed changes. To gather this information, Abt constructed a
survey questionnaire (see Appendix) that was presented at each of the meetings.

In each locale, the team briefly explained the process used to develop the vision and
told the participants that their opinions were needed. Then, copies of the survey
qguestionnaire were distributed to each of them.

The team led them step-by-step through the process of completing the questionnaire,
explained any unclear questions, and asked for their comments as the sessions
proceeded. The meetings lasted a maximum of two hours each.

The responses by the participants in the local forums to each of the questions in the
survey are shown below, followed by representative comments made by the attendees.

Implications

The responses of the health professionals and members of the public to the questions
in the survey produced some interesting findings that may affect the future planning for



a new lraq health care system. Some examples of how the participants responded are
as follows:

a

Nearly 60% believe that clinics, public and private, cannot provide basic health care
as well as a hospital can. This is important because it validates the vision in that it
emphasizes the need to make improvements in the clinics and in public awareness
to increase the usage rate of the primary health care clinics and reduce the
frequency of visits to hospitals for basic care.

Over 70% think that private health care is better than public health care. This finding
indicates that the public sector must improve its services and its image to restore the
people’s confidence in it.

More than 60% feel that it is better to see a specialist than a general practitioner
when they are sick. This points to the need, as stated in the vision, to emphasize the
development and increase the number of trained general practitioners and family
practice doctors and to educate the public about their use.

Over 60% said that a medical fee affects their decision to see a doctor. This appears
to highlight the need to create an equitable health care financing system for Iraq.

When asked if they would like to see a new system in which each patient schedules
an appointment to see a doctor, 66.7% of health professionals and 71.6% of users
said yes. Implementing such an appointment system would be a departure from the
current situation, allow doctors to spend more time with their patients, and support
an important element in the vision.

Nearly 80% want a system where each person would choose only one primary
doctor and one clinic to handle most of their health care. This finding again supports
a key objective of the new vision.

Almost 90% believe that every clinic and hospital, whether public or private, should
meet government standards for service. This supports another key part of the vision
that each health care facility, public and private, in order to be licensed, must meet
the same licensing and accreditation standards.

By an even higher margin (over 90%), the respondents believe that each doctor,
nurse and midwife should meet required standards for training to be licensed. Again,
this supports an important part of the vision.

Strong maijorities (more than 84%) agree that a doctor, nurse or midwife who
provides excellent care should receive a bonus. This supports elements in the vision
that stress performance evaluation and rewards for merit.



o More than half of all the respondents believe that the government should pay for
services delivered by private doctors and private hospitals. This supports a major
part of the vision’s proposal for funding of both public and private providers.

o Over half of the health professionals and nearly three quarters of users think that
funds for public and private clinics should be based on how many patients use their
services. This agrees with another thrust of the financial system presented in the
vision.

o Approximately 60% believe that public clinics and hospitals should decide how to
spend their own money. This is in line with the vision’s emphasis on decentralization
of decision-making.

o Around 60% feel that if a clinic or hospital has funds left over at the end of the year,
they should decide how to use the money. Again, this supports the idea of local
decision-making.

o Over 71% think that the national government should pay for health care with special
taxes on tobacco or alcohol. The vision and the working group results support such
taxes.

o Finally, over 70% believe that each clinic or hospital should have a community board.
Less than 14% disagree. This would appear to be another instance where the
vision’s emphasis on decentralization and local control is validated.

Almost all of the responses appear to support the elements proposed in the vision. The
two areas that do not conform to the vision are (1) that hospitals provide better basic
services than clinics and (2) that it is better to go to a specialist than a general
practitioner for basic care.

Both of these areas reflect the current situation in Iraq where the clinics require major
improvements in management, staffing and equipment and where the training and
placement of family practice doctors is just beginning.



Responses to Survey Questions

“Do you think that a public primary health center or private clinic can provide
basic health care as well as a hospital?”

StYrong Probably Yes Undecided Probably Strong No
es No
% % % % %
Health care 10.6 12.8 17.8 19.2 38.4
providers
Health care users 11.9 11.8 16.8 19.9 38.6
“Do you think that public health care is as good as private health care?”
Strong Probably Yes Undecided Probably Strong No
Yes No
% % % % %
Health care 5.5 8.1 9.2 16.6 58.8
providers
Health care users 7.6 9.5 10.8 17.8 52.4

“When you are sick with a minor illness, do you usually go to a public primary
care center clinic or hospital, rather than a private clinic or hospital?”

Strong Probably Yes Undecided Probably Strong No
Yes No
% % % % %
Health care
. 38.1 12.0 12.1 9.1 25.9
providers
Health care users 34.3 13.9 14.0 10.9 23.9
“When you are sick, is it better to see a general practitioner rather than a
specialist?”
StYrong Probably Yes Undecided Probably Strong No
es No
% % % % %
Health care 24.6 5.9 6.8 9.5 50.4
providers
Health care users 20.7 54 8.0 10.3 52.0



“Does a medical fee affect your decision to see a doctor?”

Strong Probably Yes Undecided Probably Strong No
Yes No
% % % % %
Health care 53.3 10.1 115 53 17.4
providers
Health care users 50.7 10.0 12.6 54 18.6

“Do you know how much money you will be charged before you see a doctor or
enter a hospital?”

Strong Probably Yes Undecided Probably Strong No
Yes No
% % % % %
Health care 33.6 12.8 10.2 9.4 20.6
providers
Health care users 38.0 15.2 10.7 10.4 20.8

“Is health care affordable for you?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 20.6 12.7 173 9.4 33.8
providers
Health care users 25.7 14.5 18.2 10.0 25.3

“Would you like a new system in which each patient schedules an appointment to
see a doctor?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 57.3 9.4 52 50 19.7
providers
Health care users 61.5 10.1 57 54 13.0



“Would you like a new system in which each person would choose only one
primary doctor and one clinic to handle most all their health care?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 68.8 10.9 6.6 2.0 9.1
providers
Health care users 67.0 12.0 8.0 2.6 7.7

“In this new system, would it be better if a health care worker chooses each
patient’s primary doctor and clinic?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 26.8 9.7 73 8.8 44.1
providers
Health care users 22.6 111 7.2 9.2 46.3

“Do you think that each clinic and hospital, whether public or private, should
meet government standards for service?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 81.0 6.1 3.4 1.8 52
providers
Health care users 80.3 58 4.3 1.6 5.2

“Do you think that each doctor, nurse and midwife should meet required
standards for training to be licensed by the government?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 86.9 5.1 1.7 1.1 3.0
providers
Health care users 88.1 4.1 1.5 1.1 2.3



“Should the doctors, nurses or midwives display their licenses in their offices so
that patients would know that they are qualified to practice?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 777 75 45 36 4.4
providers
Health care users 79.3 58 4.1 39 4.1

“Do you think that a doctor, nurse or midwife who provides excellent care should
receive a bonus?”
Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 75.7 83 58 17 65
providers
Health care users 79.1 6.6 54 14 50

“If you go to a private doctor or private hospital, should the government pay for
these services?”
Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 43.2 10.1 105 6.7 27.5
providers
Health care users 40.7 10.6 12.9 6.6 27.6

“Do you think that the funds for each public clinic or private clinic should be
based on how many patients use their services?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 43.2 10.1 105 6.7 27.5
providers
Health care users 58.9 15.0 99 45 8.7



“Should each public clinic or public hospital be allowed to decide how to spend
its own money?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 42.4 15.4 127 59 21.3
providers
Health care users 447 16.6 13.4 56 17.5

“If a clinic or hospital has funds left over at the end of the year, should they be
allowed to decide how to use that money?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 40.9 17.0 125 6.2 20.9
providers
Health care users 443 17.2 89 6.0 20.9

“Would you like the national government to pay for everyone’s health care from a
large national pool of money, which comes from the general taxes of all Iraqi
citizens, whether they are healthy or sick?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 35.6 112 9.2 65 35.4
providers
Health care users 36.6 12.6 8.0 6.6 33.8

“Would you like the national government to pay for health care with special taxes
on such things as tobacco or alcohol?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 64.9 7.2 6.5 3.0 16.3
providers
Health care users 63.1 8.4 7.3 3.0 15.8
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“Do you think that the government should provide a basic package of health
services, but expect people to pay for any additional non-basic health care?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 26.7 14.3 153 76 33.6
providers
Health care users 27.0 154 15.3 6.6 32.9

“Do you think that the government should provide a larger package of health
services, which would cost people more money in higher taxes?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 18.1 98 17.8 9.6 42.4
providers
Health care users 19.2 9.2 17.6 99 41.7

“Do you think that each patient should pay an official fee, a small amount of
money, whenever he or she sees a doctor or gets medicine from a pharmacy?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 33.4 118 14.9 6.9 31.1
providers
Health care users 36.6 12.2 13.7 7.3 28.1

“Do you think that the people who are unable to pay should receive free medical
care, paid by general taxes?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 58.1 135 11.2 34 10.9
providers

Health care users 58.0 13.5 11.2 3.8 11.3
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“Should each clinic or hospital have a community board that oversees operations
and advises it on community needs?”

Strong Probably Yes Undecided Probably Strong No

Yes No
% % % % %
Health care 62.7 11.3 9.8 22 11.1
providers
Health care users 59.1 13.4 11.4 3.1 10.6

“Please rank the greatest problems in your primary health care clinic.”
Health care providers selected the following as the five greatest problems:

Equipment

Laboratory; pharmacy (tie)
Building; poor care (tie)
Staff attitude

Cleanliness of clinic

aobhwn =

Health care users indicated these as the five greatest problems:

Equipment

Building

Laboratory

Pharmacy

Cleanliness of clinic; poor care (tie)

S

“Please rank the greatest problems in your nearest hospital”

Health care providers indicated the following as the five greatest problems:

1. Emergency room
2. Equipment

3. Patient wards

4. Laboratory

5. Operating rooms

Health care users picked these as the five greatest problems:

Patient wards
Operating rooms

1. Emergency room
2. Equipment

3. Laboratory

4.

5.
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“Please describe three ways that your hospital could improve and give better
service”

The majority of the health care providers believe the best three ways to improve
the hospital to give better service are:

1. Better medical equipment;
Building renovation (tie)
2. Adequate medical supplies
3. Increased salaries;
Staff training (tie)

The majority of the health care users believe the best three ways to improve the
hospital to give better service are:

1. New medical equipment
2. Medical supplies
3. Staff training

“What is the best thing of the current health care system in Iraq? How could this
part improve?”

Most of the health care providers believe the best parts of the current health care
system are (1) the staff and (2) the fact that it is free.

According to the maijority of health care users, the best parts of the current health
care system are (1) that it is free, (2) the primary health clinics, and (3) the
hospitals.

“What is the worst thing of the current health care system in Iraq? How could
this part improve?”

The majority of the health care providers believe the worst parts of the current
health care system are bad management and the salary system.

Most of the health care users believe the worst part in the current healthcare
system is bad management.
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Representative Comments from Health Forum Attendees

Verbal comments voiced by the attendees at the various meetings held
throughout Iraq related to recurrent themes, as shown below.

Taxes and Health Care
“All medical care should be free.”
“Where will all the taxes come from that are supposed to pay for health services?”

“My biggest concern is that | would have to pay higher taxes to get better health care.
All of us want free care. Oil will pay all costs.”

“We depend on our oil. It is our inheritance. We are a rich country. We should not
have to pay for health care bills.”

“Because we are such a rich country, the government should pay for all health
services.”

“Sadaam took our oil money for weapons. Why do we have to give it to the
government now?”

“We have oil. Why do we have to pay any taxes?”

“The government is our father and he should take care of us.”

“Our biggest objection is having to pay any taxes. We want health care to be a bigger
part of the government’s budget, but most people don’t realize that the government’s

money all comes from them.”

“All our health services should be free because oil will pay for everything. We don’t
want any taxes.”

“We don’t want taxes on alcohol because we don’t want any alcohol brought into the
country. If the government made a lot of money from taxes on alcohol, they would
want to have a lot of it sold.”

“The people have to give something to pay for health care.”

“Tobacco should definitely be taxed, but alcohol should be removed from the
country.”

“Tobacco is my only pleasure. If you put high taxes on that, | will have nothing.”

“Here in the Mosul Governorate, we have instituted a new tax on tobacco. The money
raised will pay for a new cancer clinic.”

14



Public Vs. Private Health Care
“Private health care has always been just a small part of the system.”
“The public health system is not nearly as good as the private one.”

“If the government gives money or equipment to the privates, then the privates
should only charge us what the publics charge for the government-paid services.”

“If the private sector expanded its hours and reduced costs, it would be everybody’s
choice.”

“The difference between the public and private health care is quality. Those specialist
doctors who treat private patients are abusing our people by charging large fees.”

“If | have the money to pay, | immediately go to a private doctor. But, if I’'m poor, |
obey the situation and am forced to use the public sector.”

“Funds for private clinics should be based on how many patients use their services
only if the government forces them to reduce their fees and not make a profit.”

“My daughter has meningitis and she was misdiagnosed by the public hospital. As a
result of their incompetence, she will be bed-ridden for the rest of her life.”

“The public health care services in Iraq are free, so they are affordable. Sometimes,
however, there are unexpected charges.”

“Why are you trying to push the public and the private together?”

“We already have 400 public health clinics in Sulaimaniyah.”

Doctors/Nurses/Midwives: Quality, Access and Cost

“l use lower priced doctors, regardless of their qualifications.”

“l want doctors there all the time, with no appointments. When | walk in, | should be
seen.”

“How can we make any appointments to see a doctor when there are so many
emergencies?”

“The money we’re charged when we see a doctor or go the hospital is always
changing. It is never the same.”

“l went to a GP for my daughter’s iliness. | was expecting to pay 500 dinars. | was
shocked when he charged me 15,000 dinars for the visit and the medications.”
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“Why are you asking us these questions? If doctors and nurses would do what is
right today, most of our big problems would be solved.”

“If a doctor or nurse gives excellent care, the government should give them a bonus
at the end of the year. Now, there is corruption where the patient secretly gives
money to the doctor or nurse.”

“There is a lack of experience among local doctors. They often don’t know what
they’re doing.”

“If | have a simple illness, when | see a doctor he will look for many more things and
then charge me a lot of money.”

“Any bonuses for doctors, nurses or midwives should come from the government,
not the people.”

“There are only ten anesthesiologists in all of the Kirkuk Governorate. This makes
scheduling surgery very difficult.”

“The former regime gave all the power and duties to the doctors and took them away
from the nurses. How can this be fixed?”

“The cost of care affects everything in my life.”

Ministry of Health/National Government

“In each governorate, the Iraqi Medical Association is located. It needs to have its
opinions reach the MOH and be heard. We want to be consulted.”

“Why can’t we have the entire Vision document? The Ministry of Health is forcing us
to do something we don’t want to do.” (He got upset and left the meeting in Najaf.)

“When the Ministry of Health is preparing the vision, and the other ministries are not
involved, you’re acting in a vacuum and the system will be incomplete.”

“In our country, when the Ministry of Health and its system are “changed”, like
recently, only the top couple of people are replaced. As far as | can see, the rest of it
is just the same as before.”

“There are handicapped people in special ‘cities’ who, when they send in their
monthly requests for medications and supplies, always have their requests rejected
or ignored by the Ministry of Health and Kimadia.”

“Regarding free services for those unable to pay, there used to be a Department of
Social Services/Social Welfare in the 1980s and 1990s. Rather than raising everyone’s
taxes, we should reactivate this agency”

“Those of us who work in the hospital aren’t getting our agreed-upon salaries now
from the Ministry of Health and the CPA. Why should we think about a bonus when
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we don’t even get our base pay? Besides, the system is so corrupt that the ‘bonuses’
wouldn’t be given fairly.”

“There should be a list prepared and posted at the end of each year of those health

staff that are doing a good job. They are the ones who should get bonuses from the
government.”

Equipment

“This is a bad situation today. Maybe tomorrow will be better. Why can’t Abt send us
some ambulances right away?”

“We want to improve as employees, but we need equipment to do our work.”

“Much equipment is broken because some people break it on purpose so patients will
have to go to their private clinics.”

“If public clinics and hospitals can decide how to spend their own money, who would
check to see that the money is not wasted?”

Other Comments

“Many patients come with vague complaints, not serious illnesses, and they want to
get drugs.”

“I'm a pharmacist. How come I’m not listed as a separate category?”

“We have no way of knowing which person is poor. In the West, you know because of
job records and taxes and property ownership. We don’t know who is really poor.”

“It should be absolutely required that patients should pay a small amount of money
when they see a doctor or get medicine. If people get these things free, they abuse
the privilege and they don’t value what they get.”

“In your survey, you don’t mention the need for trained managers. This is a big need
in Iraq.”

“We already tried having community boards with the public clinics and hospitals.
They almost destroyed the operations with their constant interference. It would be
good for rural hospitals and clinics, but until the communities are more developed
and educated, | don’t think it would work.”
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APPENDIX
Questionnaire on a New Health Care System in Iraqg

The Ministry of Health is planning a new system to provide better health care for
everyone in Iraq. Please take a few minutes and answer the questions in this
survey. Your answers will help the Ministry to design a system that will meet
your needs.

oY As el ALY o GaY) dlliad e Glall aaeall Jadl wiia s AUk A g s daall 5 s o 55
lilalsial b Cogun (o3 wiaall AUl aacad 850550 ae L G gus lila)

Your Background:

Anad Bl Gl glagll
1. Governorate: 2. City/Town: 3. Today’s Date: 4. Your Status:
Adadladll Al asill &) | 1=HC User,
2=HC Doctors
3=Nurses
4=Employee
sl
RECH
daa jaa
5. Your Age: 6. Your Sex: 7. Your Marital 8. Your Education:
sl | 1=Male, Status: 1- primary school
2=Female I=married 2-Secondary School
;i) | 2=widowed 3-High School
831 | 3=divorced 4-College
&8 .2 | 4=single elall Juasl)
=lial) gl aplail ],
gsre.l abausgia 2,
a2 anlael 3,
3l 3 s 4,
<4
Questions for a Future System:
9. Do you think that a public primary health center or | Strong Strong
private clinic can provide basic health care as well as a | Yes No
hospital? 1 2 3 4 5
A28 ) aadaid Aaldl) salal) gl aladl aall 3S pall o) a8ias Ja
¢ idinall gt il L) ymaall cilaal)
10. Do you think that public health care is as good as | Strong Strong
private health care? Yes No
donall Ale 1) 83 53 ety Aalad) dnaall e U ) a3 Ja | ] 2 3 4 5
¢ aalall
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11. When you are sick with a minor illness, do you Strong Strong
usually go to a public primary care center clinic or Yes No
hospital, rather than a private clinic or hospital? 1 5
i o) dale 3abe ) laall Juadi Ja | Ly je (55 Ladic
Cald Lifine o) aali ol I ladll b Sl Jd e
12. When you are sick, is it better to see a general Strong Strong
practitioner rather than a specialist? Yes No
1 5
¢ pabaid¥l e sle cuda da) je Juadl) da | Loay ye 0S5 Ladie
13. Does a medical fee affect your decision to see a
doctor? Strong Strong
¢ b Axal je Al 8 e Sig Akl s )L (e da | Yes No
1 5
14. Do you know how much money you will be Strong Strong
charged before you see a doctor or enter a hospital? Yes No
S JsAA) gl cudall I Cladll 38 ddal) Hsa¥) gl cajaida | ] 5
€ il
15. Is health care affordable for you? Strong
QA\M\ :\_n\.c)l\ Chlads 5«.;1::3 c\l:ﬁ.ﬁ Ja Strong
Yes No
1 5
16. Would you like a new system in which each Strong Strong
patient schedules an appointment to see a doctor? Yes No
fandall 350 3 ae ge daay (3l paal) allaill Jiai o | ] 5
17. Would you like a new system in which each Strong Strong
person would choose only one primary doctor and one | Yes No
clinic to handle most all their health care? 1 5
Baladl 5 candall HLialy Gt ill sy (oA ppaall AUl Juad Ja
Cipanall dle )15 5 Jl gl
18. In this new system, would it be better if health care | Strong Strong
worker chooses each patient’s primary doctor and Yes No
clinic? 1 5
anaall adle Sl Cilh ga aany o) Juad Ja | sl SUsill 13 3
$um sall 3alaad) 5 cadall
19. Do you think that each clinic and hospital, whether | Strong Strong
public or private, should meet government standards Yes No
for service? 1 5

O e Aald ) dale WIS o g il 5 3abal) O 2iaS Ja
file 1 Lpa sSall da gyl Lgy g
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20. Do you think that each doctor, nurse and midwife | Strong Strong
should meet required standards for training to be Yes No
licensed by the government? 1 5
Lz 5855 (o oo A0 53l LA 5 el | ol (o) x5
U 0 Jaall s e 35 el zias oS0 ol 3301 a0
Pia Sall
21. Should the doctors, nurses or midwives display Strong Strong
their license in their office so that a patient would Yes No
know that they are qualified to practice? 1 5
A5l 3o Balgedi ) sada yay O D) 5 (pm paal) 5 Lika¥) e cang o
Ol 5e ) IS O 48 e (e Gl pall (S (S gl 8 )
¢ and) s jlaad
22. Do you think that a doctor, nurse or midwife who | Strong Strong
provides excellent care should receive a bonus? Yes No
Ao sty Cpall Galall 5 Cilica jaall 5 oLl () i Ja 1 5
flalsa Je ) shiany o) (a8 e A
23. If you go to a private doctor or private hospital, Strong Strong
should the government pay for these services? Yes No
1 5
fhalall Laall cilardll adi o) ang Ao gSall (ol aiat Ja
24. Do you think that the funds for each public clinic | Strong Strong
or private clinic should be based on how many patients | Yes No
use their services? 1 5
aalal) Clabel gl daladl calabenl] 3Ll Cliayaddl) of diixs Ja
Gladd (e Cpadiuall e yall dae el e A8 o) s
¢ LAkl
25. Should each public clinic or public hospital be Strong Strong
allowed to decide how to spend its own money? Yes No
1 5
ALl G jeay Ci sl dale obie 5} ale iine JS) zra J
¢ L dalall
26. If a clinic or hospital has funds left over at the end | Strong Strong
of the year, should they be allowed to decide how to Yes No
use that money? 1 5

Mw&ﬁm;\ﬁé@uh@@béuéﬁjuhé
¢ ol ol I3 iy RSy biiendl ) 33sel
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27. Would you like the national government to pay for | Strong Strong
everyone’s health care from a large national pool of Yes No
money, which comes from the general taxes of all 1 5
Iraqi citizens, whether they are healthy or sick?
YA (e penll daaall e Sl CallSs e Sall gisi (o) Joni Ja
S e il pall pan 3y ok e Beliy oy il g (e dua
¢ e g slanal | S Gl o) s Gl el Cpidal gl
28. Would you like the national government to pay for | Strong Strong
health care with special taxes, on such things as Yes No
tobacco or alcohol? 1 5
s il pall e dsall dgle I CallSs A Sal) ad ) Juadi Ja
§ Joaslly aall Jie WiV (ars (e pan
29. Do you think that the government should provide a | Strong Strong
basic package of health services, but expect people to | Yes No
pay for any additional non-basic health care? 1 5
e s gl pmam iladd 5 () RSl e o) s
Cagpal¥) Lyl 48l el 3a Jilie adyy o) ol 5all
30. Do you think that the government should provide a | Strong Strong
larger package of health services, which would cost Yes No
people more money in higher taxes? 1 5
Al ST g i) Apmaa et i 65 ) ang e sSall () S Ja
€ Jaga) il jumn add (bl sall IS5 il
31. Do you think that each patient should pay an Strong Strong
official fee, a small amount of money, whenever he or | Yes No
she sees a doctor or gets medicine from a pharmacy? 1 5
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32. Do you think that the people who are unable to pay | Strong Strong
should receive free medical care, paid by general Yes No
taxes? 1 5
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33. Should each clinic or hospital have a community Strong Strong
board that oversees operations and advises them on Yes No
community needs? 1 5
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Questions about the Current System:

34. Please rank the greatest problems in your primary health care clinic:
(#1 is the largest problem ... #17 is the smallest problem)

__Building = Equipment = Exam Room  Laboratory = Pharmacy
__Doctors ~ Nurses  Technicians  Pharmacist  Staff attitude
___Hours of Operation _ Cleanliness of clinic _ Security  Poor care
__ Corruption __ Not enough time for doctor and patient  Long waits
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35. Please describe three ways that your clinic could improve and give better service:
1.

2.
3.
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36. Please rank the greatest problems in your nearest hospital:
(#1 is the largest problem ... #21 is the smallest problem)
__Building ~ Equipment _ Exam Rooms _ Laboratory  X-ray Dept.
__ Pharmacy Emergency Room  Operating Rooms  Patient Wards
__ Doctors  Nurses _ Technicians _ Pharmacist _ Staff attitude
__Transportation to Hospital  Cleanliness of hospital  Security  Poor care
__Corruption __ Not enough time for doctor and patient __ Long waits
D il A JSLLA) o8
(JSLaall ra 21 # ... JSL LS) ] #)

| Clleliig panalias, ALY cbedl peallie aadl AeiVias
_eulshllas e
collal  BEYIC S LYl cliedl Al galdielle Adsel)

oY)

) RS e atiadlcSlalpll slall Als Admndle

37. Please describe three ways that your hospital could improve and give better service:
1.
2.
3.
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