Knowledge Management

THE USAID LIBRARY

The USAID Library serves as a point of access to the body of knowledge relating to sustainable
development and USAID information for individual s interested in the field of international development.
With aparticular focus on international sustainable development and economic assistance, the library's
collection supports USAID's development effortsin its strategic objective areas. democracy and
governance; economic growth; education and training; environment and agriculture; humanitarian
assistance; and population, health, and nutrition.

Thelibrary is open to the public. Library staff will be happy to help visitors use library resources or to
guide them to appropriate information sources elsewhere.

Thelibrary is on the mezzanine level of the Ronald Reagan Building. It islocated on the side of the atrium
with the high neon light sculpture. Enter through the glass doors marked USAID Information Center, and
the attendants will direct you to the library. The library is open from 9:00 to 4:30, Monday through Friday,
except for government holidays.

The USAID Library has a collection of over 10,000 items relating to sustainable development. Below are
some titlesin the area of knowledge management.
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Developing Knowledge-based Client Relationships: the future of professional services/ Ross
Dawson.

Boston : Butterworth-Heinemann, c2000.
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New York: St. Martin's Press, 2000.
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K nowledge Emergence: social, technical, and evolutionary dimensions of knowledge creation /
edited by Ikujiro Nonaka, Toshihiro Nishiguchi.

New York : Oxford University Press, 2001.
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[New York] : Wiley, 2002.
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Knowledge Management for the Information Professional / edited by T. Kanti Srikantaiah and
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Boca Raton, FL : CRC Press, c2001.
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The Knowledge M anagement Toolkit: practical techniquesfor building a knowledge
management system / Amrit Tiwana.

Upper Saddle River, NJ: Prentice Hall PTR, c2000.
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The Knowledge M anagement Y ear book.
Boston : Butterworth-Heinemann, ¢1999- [Annual]
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Knowledge Unplugged: the McKinsey & Company global survey on knowledge management /
Jurgen Kluge, Wolfram Stein, Thomas Licht.

New York, NY : Palgrave, c2001.
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Learningin Action: aguideto putting the learning organization to work / David A. Garvin.
Boston, MA : Harvard Business School Press, c2000.
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Learning to Fly: practical lessons from one of the world’ s leading knowledge companies/ Chris
Collison & Geoff Parcell.

Milford, CT : Capstone Publishing, 2001.
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L everaging Communities of Practice for Strategic Advantage / Hubert Saint-Onge, Debra Wallace.
Boston : Butterworth-Heinemann, c2003.
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Managing Knowledge: a practical web-based approach / Wayne Applehans, Alden Globe, Greg
Laugero.

Reading, MA : Addison-Wesley, c1999.
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Managing Knowledge for Sustained Competitive Advantage: designing strategies for effective
human resour ce management / Susan E. Jackson, Michadl A. Hitt, Angelo S. DeNisi, editors.
San Francisco : Jossey-Bass, c2003.
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Organizing for High Performance Organizations. employee involvement, TQM, reengineering,
and knowledge management in the Fortune 1000: the CEO report / Edward E. Lawler 111, Susan
Albers Mohrman, George Benson.

San Francisco : Jossey-Bass, c2001.
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Reaching for the Knowledge Edge: how the knowing cor poration seeks, shares & uses
knowledge for strategic advantage / Kenneth J. Hatten, Stephen R. Rosenthal.

New York : AMACOM, c2001.
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Right from the Start: taking charge in a new leader ship role/ Dan Ciampa, Michael Watkins.
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Denning.
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Etienne Wenger.
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Working Knowledge: how or ganizations manage what they know / Thomas H. Davenport,
Laurence Prusak.

Boston : Harvard Business School Press, c1998.
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