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Abbreviations and Terminology

USAID United States Agency for International Development

AMIR Achievements of Market Friendly Initiatives and Results Program

YEA Young Entrepreneurs Association
UJRC Al Urdun Al Jadid Research Center

MDF4 The Fourth Mediterranean Development Forum
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 Fostering Digital Inclusion: The Role of ICT in Development

I. Background

“The world market for software and computing services topped US$400 billion in
1998, and will likely reach upwards of US$620 billion or more by 2002, due to annual
growth rates exceeding 10%. Growth is so robust that primary markets such as the
U.S. and Europe are suffering acute labor shortages. IT firms from these regions are
increasingly solving this problem by outsourcing high value-added work overseas,
generating investments and employment in IT firms in emerging economies. Jordan is
well positioned to take advantage of these trends particularly in creating software
development and IT services. Relatively smaller regional IT markets are currently
growing at over 18%, also creating important opportunities for Jordanian IT firms.”

Fostering Digital Inclusion comes as an opportunity to face the challenges of the
Digital Divide that has emerged as a global challenge closely associated with the
Information Technology revolution.  The “divide” represents the disparity between
those who have access and have use of information and communications technologies
(ICT) and those who do not.

National governments, NGOs, and the private sector in the MENA region are being
invited to address the issue of “Digital Inclusion”, with an agenda targeted towards
information sharing, identification of best practices, and visualizing a collective vision
about ICT in development.

The challenges to “Digital Inclusion” are real, and deal with issues including
education, access, relevant content, and regulation.  The threat of ignoring collective
action deals with reduced productivity, opportunity [both social and business],
awareness, and education.   Examples of such challenges include how to educate and
promote widespread use of ICT in our communities in an appropriate and effective
manner.  Connectivity is another challenge, as countries must grapple with ensuring
that communities, citizens, and organizations have affordable, relevant, and fair
access to technologies in a region where annual per capita GDP is a barrier to entry.
Attracting private sector investment in all sectors, including ICT, is yet another
challenge, as the competitive and regulatory environments have yet to reach
developed standards.

One clear fact is that these challenges must be addressed, and compensated for so that
the region can unleash the developmental power of information and communications
technologies.  The Internet alone can enhance the level of productivity, innovation,
and inclusion across the region, shifting constraints away from the local environment,
and instead exposing the world’s potential to an emerging generation of MENA
citizens.

This workshop’s focus will look at how to create an environment that accelerates the
region’s connectivity, and identify how we can use emerging ICT tools for
developmental purposes.  It should identify a collective core vision and objectives to
tackling the Digital Divide issue, focusing on the role of Government, NGOs, and the
private sector in harnessing ICT as a developmental solution.



MDF4 Fostering Digital Inclusion: The Role of ICT in Development Final Report

AMIR Program 6

The consultant had prepared the work shop objectives, agenda, content, structure, as
explained in Annex ( A ) for workshop concept paper, and as explained in Annex ( B)
for Work shop Agenda.

The Consultant developed an action plan for follow up after the MDF4, unfortunately
with the postponement of the MDF4, the follow up activities had also been postponed.
Annex (C) explains steps for follow up activities.

The consultant identified Speakers and Discussants for the workshop, as explained in
Annex (D). The consultant was able to meet with some of the speakers who were in
Jordan, however the consultant was responsible to contact all the speakers, and submit
confirmation letter to each speaker.

The consultant was responsible to produce a summary of the workshop papers to be
used for the proceedings, due to the postponement of the MDF4 the consultant was
not able to produce the summary for each paper.

The consultant identified members for the MDF4 national committee. For the list of
the committee members, refer to Annex (E). Also the consultant submitted official
invitation to all the committee members.

The consultant identified the Jordanian participants as explained in Annex (F) which
included a list of participants. The consultant was responsible to make sure that all the
participants made the necessary registration online. The consultant was responsible to
make sure that the participants received the official invitation as explained in Annex
(G). However, due to the postponement of the MDF4 the consultant was responsible
to make sure that all the Jordanian participants were contacted and notified that the
MDF4 was postponed.

The consultant was responsible to make all the necessary logistics for participants,
and speakers. All the necessary reservations were made by providing the information,
to the MDF4 logistic coordinator, in order to get the MDF4 rate.

The consultant was responsible to hold a press conference before the MDF4 however
due to the postponement of the MDF4, the consultant was not able to hold the press
conference.
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Annex (A)
Work Shop Concept Paper
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Al Urdun Al Jadid Research Center

Mediterranean Development Forum IV (MDF4)
April (8-10) 2002, Amman, Jordan

Fostering Digital Inclusion: The Role of Information and
Communications Technology (ICT) in Development

Fostering Digital Inclusion comes as an opportunity to face the challenges of the Digital
Divide that has emerged as a global challenge closely associated with the Information
Technology revolution.  The “divide” represents the disparity between those who have access
and have use to ICTs and those who have not.

Workshop Briefing:

National governments, NGOs, and the private sector in the Middle East and North Africa
(MENA) are being invited to address the “The Digital Inclusion”, with an agenda towards
information sharing, identification of best practices, and visualizing a collective vision about
ICT in development.

The challenges in bridging “The Digital Divide” are real, and deal with issues including
education, access, relevant content, and regulation.  The regional threat of ignoring collective
action deals with reduced productivity, opportunity [both social and business], awareness, and
education in the region.   Examples of such challenges include how to educate and promote
widespread use of ICT in our communities in an appropriate and effective manner.
Connectivity is another challenge, as countries must grapple with ensuring that communities,
citizens, and organizations have affordable, relevant, and fair access to these technologies in a
region where annual per capita GDP is a barrier to entry.  Attracting private sector investment
in all sectors, including ICT, is yet another challenge, as the competitive and regulatory
environments have yet to reach developed standards.

One clear fact is that these challenges must be addressed, and compensated for so that the
region can unleash the developmental power of information and communications
technologies. The Internet alone can enhance the level of productivity, innovation, and
inclusion across the region, shifting constraints away from the local environment, and instead
exposing the world’s potential to an emerging generation of MENA citizens.

This workshop’s focus will look at how to create an environment that accelerates the region’s
connectivity, and identify how we can use emerging ICT tools for developmental purposes.  It
should identify a collective core vision and objectives to tackling the Digital Divide issue,
focusing on the role of Government, NGOs, and the private sector in harnessing ICT as a
developmental solution.  The workshop will also serve as:
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•  An eye opener for policy makers on implications not moving fast enough on
addressing the “Divide”.

•  Provide a forum for information and knowledge sharing.
•  Introduce successful regional and global initiatives in addressing ICT in development.

Workshop Design:

This is a three-day workshop addressing issues related to the Digital Inclusion opportunities
by addressing the challenges of the Digital Divide in the MENA region. The workshop is
broken down into six working sessions as follows:

Welcoming Introduction and Opening Remarks (10 minutes)

1. Mu’ayyad Mehyar, Workshop Coordinator, Program Director at UJRC,
Jordan

2. Hani Hourani, Director General of UJRC, Jordan
3. Prof. Muhammad S. Obaidat, Workshop Advisor, International Expert on

ICT and Chief Editor of the International Journal of Communication Systems,
USA

Session 1:  The Digital Divide: A Regional Definition and Scope

Monday, April 8: 12:00 Noon - 2:00 pm

Chairperson: Dr. Fawaz H. Zu’bi, Minister of Post and Communications, Jordan

This session provides a general outlook on the Digital Divide in the MENA region,
looking at the broad picture today, compare it to the world's trends, and identify and
measure the challenges ahead. This analytical overview should lead into what the
divide really means in relation to development.

Paper 1: The Digital Divide: A Regional Definition

Gabriel Accascina, ICT for Development Expert, Italy

This paper offers an overview of the Arab region from the view point of the digital
divide and ICT for development, with particular emphasis on problems and
bottlenecks. It will describe some possible interventions to accelerate the expansion
of services and increase awareness. The paper will also describe selected initiatives
currently undertaken by UNDP. The presenter will draw quick parallels with the Asia
region and highlight similarities and differences.

Paper 2: The Digital Divide and Development 1

Dr. Nabil Sukar, The Syrian Consulting Bureau for Development, Syria

This paper questions why even address the “Digital Divide”.  What are the
reasons for collective action on the Divide?  What does it mean if there is
illiteracy and low national GDPs?  Why address the “Divide” when other
developmental issues may take precedent in countries of our region?  What is

                                                
1 Swapped with paper 3 of session 4
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the impact of addressing the divide from a developmental perspective?
Among the issues that this paper will touch on include competitiveness on a
firm, national, regional, and global level, as well as issues related to
investment and human resources.

Feature (Success Story):  e-Services for Development

                 Saleh Majaj, Palestinian Development Gateway, Palestine.

A presentation highlighting how ICT could be used as a tool and as a catalyst for
development by promoting the Internet as a central tool for development. It will also
provide how high quality e-services can be used for development.
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Session 2:  Bridging the “Connectivity and Access” Divide

Monday, April 8: 3:30 - 5:30 pm

Chairperson: Dr. Mohamad Mostafa, Global ICT Group, World Bank.

This session will focus on the environment required to encourage the private sector to invest,
enabling connectivity to citizens in the region, while also addressing issues of access,
including what prevents citizens from using the internet.

Paper 1: Connecting MENA: Attracting Private Sector ICT Investment

Karim Kawar, Chairman of INT@J ICT Association, Jordan

This paper will define the role of the private sector, while identifying the enabling
environment for Governments to attract investment. Issues include how to modernize
the legislative and regulatory frameworks related to ICT investment, and identify
what roles governments should play to attract ICT investment that secures
development objectives. The paper will also identify what investors look for when
selecting a location for ICT investment in the region.

Paper 2:  Access MENA: Driving Citizens to Technology

Najat Rochdi, ICT Development Policy Advisor for Arab States, UNDP, Morocco

This paper will identify the barriers to citizens adopting technology and ICT, looking at
various issues including cost of access, cost of local call, relevant content online,
entry cost of computers or other delivery devices, etc. Following identification, it will
make critical recommendations on how to move forward.

The paper will also look at how to drive citizens to adopt technology, looking at the
awareness of and appropriate use of ICT.

Feature, (Success Story): A National Initiative:  Presenting a Success Story

Mohamad Suhaimi Taher, Senior Manager, MDC Sdn Bhd, Malysia

A presentation that will highlight how one nation addressed the issue of “connectivity and
access” from a national perspective, and how they are making it work. Ideally, the
model nation should match the region’s economic and social considerations.

mailto:INT@J
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Session 3:  Towards Digital Inclusion

Tuesday, April 9: 11:30 am - 1:30 pm

Chairperson: (TBC)

This session will focus on enabling an information society by looking at key issues
including education, content, and adoption of ICT by all key stakeholders in a nation:
namely the Governments, the private sector and communities.

Paper 1:  Learning “e” and e-Learning

1. H.E. Mrs. Ylva Johansson, Former Minister of Education in
Sweden, Former President of European SchoolNet and Executive
Vice President / VETA, Sweden

2. H.E. Prof. Khaled Toukan, Minister of Education, Jordan

This paper looks at educational strategies for promoting ICT skills on national
levels.  It will identify required ICT skills for our current and future
generations to be productive in our labor forces, as well as the power of using
ICT in education.  It will also touch on educational initiatives in the region,
looking at countries that have effectively introduced learning and e-learning
initiatives on a national scale .

Paper 2: Research and Development in ICT

Prof. Mohammad S. Obaidat, Chief Editor of the International Journal of
Communication Systems and International Expert on ICT, Monmouth
University, NJ, USA

This paper presents a review of recent developments, issues, trends and
challenges of telecommunications and IT technologies. The paper will present
how to change the telecommunications systems' design and adopt new
technologies and practices that are significantly different from the past. The
carriers have to choose between going to the new business or keeping the old
business. These data telecommunications networks will be very different from
the past voice oriented telecom networks.
In computing and computer technologies, there is a need to organize and
program computers using more efficient methods than current paradigms in
order to obtain a scalable computation power. This is needed to meet the
challenges and needs of the 21st century.
The paper will also present suggested policies and plans that apply to the
MENA region, in order to bridge the digital divide in research and
development in ICT and in turn improve the economical and social standards
of its citizens. It will present how a program for research and technological
development can bring an added value to the region.
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Feature, (Success Story): Overcoming the Language Barrier

    Dr. Saqer Abdel-Rahim, Royal Scientific Society, Jordan

There is a project called: Universal Networking Language (UNL) that works
under the umbrella of UNU in Tokyo. This project has evolved a foundation
called the Universal Networking Development Language (UNDL) with its
headquarters in Vienna. There are 16 languages participating; the official 6 of
the UN and 10 more.
The Royal Scientific Society (RSS) in Jordan is selected to host the center of
the Arabic language within the project. The objective of the project is to
facilitate the translation between various languages through the Internet in
order to remove the language barrier in accessing knowledge.



MDF4 Fostering Digital Inclusion: The Role of ICT in Development Final Report

AMIR Program 14

Session 4:  Towards Digital Inclusion…Cont.

Tuesday, April 9: 3:30 - 5:30 pm

Chairperson: Paul Dodds, Consultant, USA

Paper 3: Plugging in Government – “e”-enabling reform2

Dr. Nasser Saidi, First Vice Governor of Lebanon’s Central Bank and Former
Minister of Economy and Trade, Lebanon

This paper will focus on emerging e-Government initiatives placing special emphasis
on the role it plays in promoting more transparency and democracy in regional
governance. It will look at the core components that are essential for developing
effective e-Government solutions, the policy implications of e-Government, and
touch on what potential issues lay hidden in implementing successful e-Government
initiatives. This will also address the role of technology improving civil service,
touching on the importance of business process re-engineering, while addressing the
labor security issues in computerization.

Paper 4:  Building Local IT Industries – a Foundation for Inclusion

Dr. Ekram Fathi, Advisor to the Minister, Ministry of communications and
Information Technology, Egypt

  This paper will look at regional initiatives to drive IT industries, looking at an
enabling environment required. Issues include legislative reform, capital markets,
public private cooperation, national initiatives, investment availability, and the role
of incubation.

Feature, (Success Story):  The Role of the Corporation…. Beyond Marketing

              Lyle Hurst, Former HP Vice president and international expert in ICT, USA

This presentation will highlight what global corporations can do, and what they
are doing to promote digital inclusion. This will also feature innovative global
initiatives from HP, Microsoft, CISCO, and others to pinpoint areas of
cooperation and partnerships with NGOs, the private sector, and
governments.

                                                
2 Swapped with paper 2 of session 1
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Session 5:  “Getting Down to e-Business”

Wednesday, April 10: 9:30 - 11:30 am

Chairperson:  Prof. Dr. Khalid Al-Tawil, Director, National Information Center, Saudi
Arabia

This session will focus on the benefits of regional e-Commerce initiatives, aimed at
facilitating trade and investment throughout the MENA region.

Paper 1:  The e-Commerce Reality

1. Caitlin Curtain, Luminare Consulting Company in
Berlin, Germany

2. Paul Dodds, Consultant, USA

This paper will look at legislative considerations and policy issues to be addressed by
Governments to encourage regional trade and develop a supportive regulatory
environment.  It will also look at how e-Commerce can lead to business
opportunities both for Governments and private sectors in the region.

Paper 2:  The e-Commerce Practicality

Samia Melhem, Global Communication and Information Technology Group, World
Bank Group

This paper will look at the opportunities and threats to regional e-Commerce, and
recommend successful strategies for the region to tap into the global e-Commerce
market.

The paper will also include the off-line technologies, especially for those who don’t
have connectivity (Infrastructure)

Feature, (Success Story):  The Trailblazers…Overcoming the Odds
   Hazem Malhas, CEO of Aregon, Jordan

This is a presentation that will show breakthrough in e-commerce in the MENA
region and beyond.
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Session 6: “e-Implementation – Present Challenges and Future (A Plenary Panel
Session)

Wednesday, April 10: 12:00 - 2:00 pm

Chairperson: Prof. Mohammad S. Obaidat, International Expert on ICT and
Chief Editor of the International Journal of Communication
Systems

Panelists:

1. Ylva Johansson, Former Minister of Education and Executive VP of VETA,
Sweden

2. Lyle Hurst, Former Vice President of HP and International Expert in ICT,
USA

3. Gabriel Accascina, ICT for Development Expert, UNDP, USA
4. Samia Melhem, Senior Informatics Officer for the MENA Region, World

Bank, USA
5. Dr. Mohamad Mostafa, Global ICT Group, World Bank.
6. H.E. Prof. Walid Maani, Minister of Higher Education & Scientific Research.
7. Khalid Al-Tawil, Director General, National Information Center, Saudi Arabia
8. Najat Rochdi, ICT Development Policy Advisor/UNDP for Arab States,

Lebanon
9. Emile Cubeisy, ICT Promotion Advisor, Ministry of Post & Communications,

JoThis is a moderated panel discussion of experts pre-selected mixing
chairpersons, speakers and participants. Mix includes
public/private/NGOs/academics from across the region and the globe. It will
feature a facilitator to lead and present discussion.  The panel discussion will
deal with the following issues an
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Annex (B)
Workshop Agenda
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Al Urdun Al Jadid Research Center

Mediterranean Development Forum IV (MDF4)
April (8-10) 2002, Amman, Jordan

Fostering Digital Inclusion: The Role of Information and Communications
Technology (ICT) in Development

Welcoming Introduction and Opening Remarks (10 minutes)

1. Mu’ayyad Mehyar, Workshop Coordinator, Program Director at
UJRC, Jordan

2. Hani Hourani, Director General of UJRC, Jordan
3. Prof. Muhammad S. Obaidat, Workshop Advisor, International Expert on ICT

and Chief Editor of the International Journal of Communication Systems, USA
====================================================

Session 1:  The Digital Divide: A Regional Definition and Scope

Monday, April 8: 12:00 Noon - 2:00 pm

Chairperson: Dr. Fawaz H. Zu’bi, Minister of Post and Communications, Jordan

Paper 1: The Digital Divide: A Regional Definition

Gabriel Accascina, ICT for Development Expert, Italy

Paper 2: The Digital Divide and Development 3

Dr. Nabil Sukar, The Syrian Consulting Bureau for Development, Syria

Feature (Success Story):  e-Services for Development

               Saleh Majaj, Palestinian Development Gateway, Palestine.
===================================================

                                                
3 Swapped with paper 3 of session 4
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Session 2:  Bridging the “Connectivity and Access” Divide

Monday, April 8: 3:30 - 5:30 pm

Chairperson: Dr. Mohammad A. Mustafa, Global ICT Group, World Bank.

Paper 1: Connecting MENA: Attracting Private Sector ICT Investment

Karim Kawar, Chairman of INT@J ICT Association, Jordan

Paper 2:  Access MENA: Driving Citizens to Technology

Najat Rochdi, ICT Development Policy Advisor for Arab States, UNDP,
Morocco.

Feature, (Success Story): A National Initiative:  Presenting a Success Story

Mohamad Suhaimi Taher, Senior Manager, MDC Sdn Bhd, Malysia
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Session 3:  Towards Digital Inclusion

Tuesday, April 9: 11:30 am - 1:30 pm

Chairperson: (TBC)

Paper 1:  Learning “e” and e-Learning

1. H.E. Mrs. Ylva Johansson, Former Minister of Education in
Sweden, Former President of European SchoolNet and Executive
Vice President/ VETA, Sweden

2. H.E. Prof. Khaled Toukan, Minister of Education, Jordan

Paper 2: Research and Development in ICT

Prof. Mohammad S. Obaidat, Chief Editor of the International Journal of
Communication Systems and International Expert on ICT, Monmouth
University, NJ, USA

Feature, (Success Story): Overcoming the Language Barrier
Dr. Saqer Abdel-Rahim, Royal Scientific Society, Jordan

=====================================================

Session 4:  Towards Digital Inclusion…Cont.

Tuesday, April 9: 3:30 - 5:30 pm

Chairperson: Paul Dodds, Consultant, USA

Paper 3: Plugging in Government – “e”-enabling reform4

Dr. Nasser Saidi, First Vice Governor of Lebanon’s Central Bank and Former
Minister of Economy and Trade, Lebanon

Paper 4:  Building Local IT Industries – a Foundation for Inclusion

Dr. Ekram Fathi, Advisor to the Minister, Ministry of communications and
Information Technology, Egypt

Feature, (Success Story):  The Role of the Corporation…. Beyond Marketing

Lyle Hurst, Former HP Vice president and international expert in ICT, USA

                                                
4 Swapped with paper 2 of session 1
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Session 5:  “Getting Down to e-Business”

Wednesday, April 10: 9:30 - 11:30 am

Chairperson:  Prof. Khalid Tawil, Director General, national Information Center.

Paper 1:  The e-Commerce Reality

1. Caitlin Curtain, Luminare Consulting Company in
Berlin, Germany

2. Paul Dodds, Consultant, USA

Paper 2:  The e-Commerce Practicality

Samia Melhem, Global Communication and Information Technology Group, World
Bank Group

Feature, (Success Story):  The Trailblazers…Overcoming the Odds
Hazem Malhas, CEO of Aregon, Jordan
====================================================

Session 6: “e-Implementation – Present Challenges and Future (A Plenary Panel
Session)

Wednesday, April 10: 12:00 - 2:00 pm

Chairperson: Prof. Mohammad S. Obaidat, International Expert on ICT and
Chief Editor of the International Journal of Communication
Systems

Panelists:

10. Ylva Johansson, Former Minister of Education and Executive VP of VETA,
Sweden

11. Lyle Hurst, Former Vice President of HP and International Expert in ICT,
USA

12. Gabriel Accascina, ICT for Development Expert, UNDP, USA
13. Samia Melhem, Senior Informatics Officer for the MENA Region, World

Bank, USA
14. Dr. Mohamad Mostafa, Global ICT Group, World Bank.
15. H.E. Prof. Walid Maani, Minister of Higher Education & Scientific Research.
16. Khalid Al-Tawil, Director General, National Information Center, Saudi Arabia
17. Najat Rochdi, ICT Development Policy Advisor/UNDP for Arab States,

Lebanon
18. Emile Cubeisy, ICT Promotion Advisor, Ministry of Post & Communications,

Jordan
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Annex (C)
Action Plan for follow up activities
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Mediterranean Development Forum IV (MDF4)
April (8-10) 2002, Amman, Jordan
Action plan for follow up Activities

1. Send thank you letters to the speakers
2. Send thank you letters to MDF4 National committee
3. Send thank you letter to the participants
4. Send thank you letter to the private sponsors
5. Provide Summary of proceedings
6. Facilitate follow up activities
7. Prepare follow up Media Conference
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Annex (D)
List of Work Shop Speakers
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First Name Last Name M/F Nationality Position Institution/Organi
zation

Email Phone Fax Country

Saqer Abdel-Rahim M Jordanian Director of UNDL project
in Jordan

Royal Scientific
Society

saqer@rss.gov.jo 00962-6-5344701 00962-6-5340520 Jordan

Gabriel Accascina M Italian ICT for Development
Expert

UNDP, New
York

Gabriel@it4dev.net 845-7589686 Roaming
Mobile: 39-3404132289

845-7589685 USA

Khalid Al-Tawil M Saudi Arabia Director General National
Information
Center

khalid@nic.gov.sa,
khalid@kfupm.edu.sa

00966-1-4792585 ext.1515
or 4777060 (direct)

00966-1-4623358 Saudi
Arabia

Mohammad Mustafa M American Lead Private Sector
Development Specialist-
Policy Division

Global ICT
Group-World
Bank

Mmustafa@worldbank.org Phone: +1 - 202 - 473 - 4296 USA

Caitlin Curtin F American Expert in ICT Luminare Caitlinc@Luminare.com 011-4930-40007829 011-4930-40007829 Germany

Paul Dodds M American Consultant World Bank Paul@doddsconsult.com 49-0-306934506 49-0-306934506 Germany

Ekram Fathi Abdel
Gawad

M Egyptian Director of ICT &
Training

Ministry of
Telecommunicati
ons

ekram@mcit.gov.eg 002-010-5204466
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Lyle Hurst M American Independent Writer and
Consultant. Former Vice
President at Hewlett-
Packard Company

Independent Lylehurst@yahoo.com 001-650-8518712 USA

Ylva Johansson F Swedish Former Minister,
Executive Vice President
of VETA

VETA ylva.johansson@veta.com 46-8-545-16606 or 46-70-
3640913 (Cell)

46-8-54516610 Sweden

Karim Kawar M Jordanian Chairman INTAJ karim.kawar@intaj.net 00962-6-5930123 00962-6-5931476 Jordan

Saleh Majaj M Palestinian Director Palestinian
Development
Gateway

Salehmajaj@shabaka.net 00972-59-200701 00972-2954383 Israel

Hazem Malhas M Jordanian CEO Aregon hazem.malhas@aregon.com 00962-6-5100100 00962-6-51000120 Jordan

Samia Melhem F American Senior Officer/Global
ICT Group

World Bank
Group

Smelhem@worldbank.org 202 473 5162 202 522 3001

Mohammed Obaidat M American Chief Editor American
Journal of
Communication
System

Obaidat@monmouth.edu 908-5714482 908-2635202 USA
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Najat Rochdi F Moroccan ICT Development Policy
for Arab States

UNDP - Lebanon najat.rochdi@undp.org.lb 961-1-981301 961-1-981521 Lebanon

Nasser Saidi M Lebanese First Vice Governor Central Bank Nsaidi@bdl.gov.lb 009611-343301 009611 750 021

Mohamad Suhaimi Taher M Malaysian Senior Manager MSC Technology
Center

Suhaimi@msctc.com.my
norita@msctc.com.my

6-03-83181980 6-03-83181981 Selangor

Nabil Sukar M Syrian Chairman The Syrian
Consulting
Bureau for
Development

scb@net.sy 00963-11-2225946 0096311-2231603 Syria

H.E Khaled Toukan M Jordanian Minister Ministry of
Education

Ktoukan@moe.gov.jo 00962-6-5607331 Jordan

H.E Fawaz Zu'bi M Jordanian Minister Ministry of Post
&
Communication

Ecubeisy@mopc.gov.jo 00962-6-5851304 00962-6-5821644 Jordan

Emile Cubaisy M Jordanian Consultant Ministry of Post
&
Communication

Ecubeisy@mopc.gov.jo 00962-6-5851305 00962-6-5821645 Jordan

H.E Walid Maani M Jordanian Minister Ministry of higher education
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Annex (E)
List of the MDF4 National Preparatory Committee
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Name Title
HE Mr. Basem Awad Allah Minister of Planning

HE Dr. Fawaz Al- Zobi Minister of Post & Telecommunications

HE Dr.  Khaled Touqan Minister of Education

HE Mrs. Laila Sharaf The Royal Society for the Conservation of
Nature

HE. Dr. Adnan Badran Philadelphia University

HE Mrs. Subhiyeh Ma’ani Arab Co. for Medical and Agricultural

Dr. Khaled Al-Wazani Royal Court

HE Mr. Nidal Hadid Amman Municipality

Mrs. Tony Wagner  USAID- American Embassy

Mr. Talal Abu- Ghazaleh Abu Ghazaleh Group

Dr. Reem Badran Jordan Investment Board

Mr. Nadeem Mu’asher  Al- Zai

Mr. Yousef Nusseir National Information and Research Center

Ms. Rania Atallah Office of Her Majesty Queen Rania Al-
Abdullah

Ms. Hala Latouf UNDP

Mr. Karim Kawar INTAJ

Ms. Hind Othman Fastlink

Dr. Shabib Ammari Jordan Telecom

Mr. Fadi Ghandour Aramex

Mr. Sahl Al-Majali  Jordan Construction Contractors
Association

Mr. Halim Abu- Rahmeh Jordan Exporters Association

Mr. Laith Al- Qasem  President of the Young Entrepreneurs
Association
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Annex ( F )
List of the Jordanian Participants
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1 Abo Al Haija Dr. Adnan AL al-Bayt
University

University Assistant
Professor

Economics AL al-Bayt
University

06-4871101 02-6234318 University
Professor

2 Abu  Al _
Samen

Ms. May Jordanian
National
Forum for
Women

Non-
Government
Organization/
Advocacy
Group

Director As mentioned
in the
previous item

0000000 9625054145 9625054146 General
Manager /
Top Executive

3 Abu Hamdan Dr. Taghreed The Jordanian
Hashemite
Fund for
Human
Development

Non-
Government
Organization/
Advocacy
Group

Director Mentoring and
Evaluation

al-madineah
Mounawara

962-6-
5825241

962-6-
5827350

Other

4 Abumoghli Dr. Iyad United
Nations
Development
Programme

International/
Regional
Organization

Assistant
Resident
Representativ
e

Environment
and
Sustainable
Development

Obada Ibn-
AlSamet

962 6
5668171

9626 5676582 Engineer /
Technical
Specialist

5 Abu-Obeid Mr. Jamal Irbid Greater
Municipality

Other Mayor presiden's
office

Al-Tal ST. (7243656),(
7243189)

7243341 Other
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6 Afram Mr. Gabi US Embassy
in Amman

Central
Government
Level Agency

Economic
Specialist

Economic
Section

Queen Zein
Al-Sharaf Str.

5920101 5920146 Economist /
Financial
Specialist

7 Akel Mr. Mufleh Arab Bank Other Executive
Regional
Manager

Credit
Facilities

Queen Noor
St

962-6-
5670194

962-6-
5684010

General
Manager /
Top Executive

8 Al Ma'ani Senator Subhieh Arab Co. for
Medical &
Agricultural
Products

Private
Company

Owner/Genera
l Manager

Queen Noor
Street,
Khaireddine
Ma'ani
Building

5688206 5601345 General
Manager /
Top Executive

9 Al Omrani Mr. Fathallah General
Federation of
Trade Unions

Non-
Government
Organization/
Advocacy
Group

Vice-
President

POB 56659,
Amman
11118Al-
Hashmieh

962-6-464
9962

General
Manager /
Top Executive

10 Al-Kayed Dr. Zuhair Civil Service
Bureau

Central
Government
Level Agency

Presidant Civil Service
Bureau

Al-shmeshani
street

5650736 5650736 Other

11 Al-Kurdi Mr. Khaled Jordan Steel
PLC

Private
Company

Deputy
General
Manager

Management Al-Kullieh Al
Islamieh
Street, Pass 2

962-6-461-
9380

962-6-461-
9384

Government
Chief
Executive /
Legislator
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12 Al-Qasem Mr. Laith Young
Entrepreneur's
Association-
Jordan

Other President 21 Sulayman
Al-Hadeedi
Street

00 962 6 592
5582

00 962 6 592
1374

General
Manager /
Top Executive

13 Al-shogran Mr. Ahmad the royal
hashemite
court

Other assistant
director

the economic
department

almahata
street

4637341 4632291 Other

14 Al-Smadi Dr. Tayseer Ministry of
Planning

Central
Government
Level Agency

Director Policies and
Studies

P.O. Box 555 962-6-462-
8688

962-6-
4642247

Economist /
Financial
Specialist

15 Alul Ms. Ghalia Euro-
Jordanian
action for the
Development
of Enterprise

International/
Regional
Organization

Manager Public
Relations

Abdel Hamid
Sharaf Street -
Shmeisani

565-7940 565-7939 Communicati
on
Specialist/Jour
nalist &
Media

16 Amawi Dr. Abla United
Nations
Development
Programme

Multilateral &
Bilateral Aid
Donor
Organization

Assistant
Resident
Representativ
e

Social
Development

Obada Ibn al-
Samet

9626-5668171 9626-5676582 General
Manager /
Top Executive

17 Anani Ms. Deema Ministry of
Post and
Communicati
ons

Central
Government
Level Agency

Advisor,
Policy and
Strategy

PO Box 9903 962 6
5851622

962 6
5819283

General
Manager /
Top Executive
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18 Aron Mr. Michael British
Embassy,
Amman

Central
Government
Level Agency

Deputy Head
of Mission

British
Embassy

5923100 Other

19 Attiga Dr. Ali Arab Thought
Forum

Non-
Government
Organization/
Advocacy
Group

Secretary
General

Shmeisani ,
Housing Bank
Building,

5680834 5675325 General
Manager /
Top Executive

20 Awadallah Dr. Bassem Ministry of
Planning

Central
Government
Level Agency

Minister P.O. Box 555 962-6-
4652824

962-6-
4642751

Minister

21 Ayoub Mr. Imad Global One
Communicati
ons (Jordan)
Ltd

Private
Company

General
Manager

59 Abdul
Raheem Al
Waked St.

962 6 562
4777

962 6 569
7111

General
Manager /
Top Executive

22 Barakat Mrs. Nesreen Ministry of
Planning

Central
Government
Level Agency

Director Competitivene
ss Unit

4 Tawfiq
Abu-Alhuda

+(6-4654043) +(6-4649341) Other

23 Barnhart Mr. Jim USAID/Jorda
n

Central
Government
Level Agency

Deputy
Director

Economic
Opportunities

American
Embassy

592-0101 Economist /
Financial
Specialist

24 Batayneh Mrs. Maysa Med Group Private
Company

Manging
Director

Al Abdaley 5670023 5606890 Architect/Urb
an & Regional
Planner
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25 Bdeir Mr. Othman Amman
Chamber of
Industry

Non-
Government
Organization/
Advocacy
Group

Chairman Jabal Amman
/2nd circle

46443001 4647852 General
Manager /
Top Executive

26 Bjerregaard Mr. Ove United
Nations
Development
Programme

International/
Regional
Organization

Resident
Representativ
e, a.i.

Country
Office in
Jordan

Obadah Ibn
Al-Samet
Street

+9626-
5668171

+9626-567 65
82

Civil Servant
in Multilateral
Institution

27 Bsaiso Mrs. Reem European and
Arab Business
and
Fellowship
Association

International/
Regional
Organization

Director -
Jordan

Arena Space
Builing,
Garden's
Street

551 7965 551 7965 General
Manager /
Top Executive

28 Christiansen-
Wagner

Ms. Toni United States
Agency for
International
Development
(USAID)

Multilateral &
Bilateral Aid
Donor
Organization

Mission
Director

U.S. Embassy
Street

5920101 Government
Chief
Executive /
Legislator
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29 Cristiana Ms. Famea European
Commission
Delegation in
Jordan

Multilateral &
Bilateral Aid
Donor
Organization

Third
secretary

Civil society,
human rights
and youth

Al Jahez
Street 15

566 81 91 568 67 46 Civil Servant
in Multilateral
Institution

30 Cubeisy Mr. Emile Ministry of
Post and
Communicati
ons

Central
Government
Level Agency

Advisor, ICT
Promotion

PO Box 9903 9626 5851622 9626 5819283 General
Manager /
Top Executive

31 Dukhqan Ms. Dina Young
Entrepreneurs
Association

Non-
Government
Organization/
Advocacy
Group

Executive
Director

Managment Read Al
Meflah Street

962 6
5652151

962 6
5652159

General
Manager /
Top Executive

32 El-Naser Dr. Hazim Ministry of
Water &
Irrigation

Central
Government
Level Agency

The Minister
of Water &
Irrigation

Al Hasan Bin
Al Heitham

5665499 5680871 Minister

33 El-Sherif Mr. Osama The Star
english
language
newspaper

Media Chief Editor Editorial Queen Rania
St

962-6-
5697415

962-6-
5667170

General
Manager /
Top Executive
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34 Finan Mr. Walid NutriDar PLC Private
Company

Managing
Director /
Board
Member

Management P.O. Box
9364

+9626572820
2

+9626572820
1

General
Manager /
Top Executive

35 Ghandour Mr. Fadi ARAMEX
International

Private
Company

President &
CEO

Ibn Asaker
Str.

5515111 5537451 General
Manager /
Top Executive

36 hatamleh Mr. mohammed union bank for
savings&inves
tment

Private
Company

credit
manager

corp.banking
services

zaid bin
shaker str

962 6
5607011

962 6
5624232

Economist /
Financial
Specialist

37 Helmer Ms. Victoria Foreign and
Commonwealt
h Office

Central
Government
Level Agency

Second
Secretary
Political

British
Embassy
Amman

PO Box 87, 06 592 3100 Civil Servant
in Multilateral
Institution

38 Husseini Mrs. Wajeeha Bartercard
Jordan

International/
Regional
Organization

Trading
Manager

Trading Ibn Farid
Street

96265681127 96265684646 General
Manager /
Top Executive

39 Irani Mr. Khaled Royal Society
for the
Conservation
of Nature

Non-
Government
Organization/
Advocacy
Group

Director
General

jubeiha 962-6-
5359089

962-6-
5347411

General
Manager /
Top Executive
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40 Ireland Mr. Nelson Ministry of
Education

Multilateral &
Bilateral Aid
Donor
Organization

Advisor, e-
Learning

PO Box 9903 962 6
4619048

962 6
4646654

Other

41 JANHO Dr. George MBIT
Management
Business
Information
Technology

Consultancy
Firm

Director &
Board
Member

Top
Management

Amman - Salt
Highway

962 6
5336101

962 6
5335169

University
Professor

42 Jomard Dr. Atheel Centre for
Strategic
Studies
University of
Jordan

University Head of Unit Economic
Studies Unit

University of
Jordan Street

5355000 65355515 University
Professor

43 Jordan Ms. Tania United
Nations
Development
Programme

Multilateral &
Bilateral Aid
Donor
Organization

Programme
Officer

ICT for
Development

Hirbawi
Building,
Obada Ibn Al-
Samit Street,
Shmeisani

(962 6)
5669171

(962 6)
5676582

Other
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44 Juhari Ms. Nadia Montgomery
Watson
Arabtech
Jardaneh
(MWAJ)

Consultancy
Firm

Manager of
Environment
Section,
Manager of
Busines
Development
Section

Environment
+ Business
Development

Tabasheer 3 00962 6 586
1074

00962 6 586
1075

Other

45 Juneidi Mr. Akram Ministry of
Water and
irrigation

Central
Government
Level Agency

Advisor  to
the Minister

Minister's
Office

Jaber Ibn
Hayan

00962-6-
5687757

00962-6-
5680871

Government
Chief
Executive /
Legislator

46 Kanaan Dr. Taher Higher
Council for
Science and
Technology

Central
Government
Level Agency

Secretary
General

P.O.Box 36
Jubaiha
Amman ?
111941

96279515505 96265337917 General
Manager /
Top Executive

47 Kardoosh Dr. Marwan Higher
Council for
Science and
Technology

Central
Government
Level Agency

Consultant P.O.Box 36
Jubaiha
Amman ?
111941

96279515505 96265337917 Other

48 Kawar Mr. Ramzi Community
Development
Group

Consultancy
Firm

Chief
Executive
Officer

P.O.Box
850994

96265652108/
109/110

96265639377 Architect/Urb
an & Regional
Planner
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49 Kawar Mr. Karim Information
Technology
Association of
Jordan (int@j)

Non-
Government
Organization/
Advocacy
Group

Chairman Queen Rania
St.

+962-6-
5152322

+962-6-
5152323

General
Manager /
Top Executive

50 Khader Ms. Asma Sisterhood Is
Global
Institute

Non-
Government
Organization/
Advocacy
Group

President 5 Nadim Al
Mallah
Avenue

+962 6 551 89
23

Lawyer /
Judicial
Worker

51 Khasawneh Mr. Hazem Ministry of
Finance

Central
Government
Level Agency

Head Of
Public
Expenditure
Section

Studies&Rese
archs

AMMAN
(11118) P.O
Box 85

00962646363
21

00962646185
28

Government
Chief
Executive /
Legislator

52 Khatib Mr. Louay Aqaba Specail
Economic
Zone
Authority

Central
Government
Level Agency

Director Investment
and
Development

P.O.Box 2565 + (962-3) 209-
1000

+(962-3) 203-
0912

General
Manager /
Top Executive

53 Khatib Ms. Maha Jordan River
Foundation

Non-
Government
Organization/
Advocacy
Group

Director
General

Management Abdoun 5933211 5933211 General
Manager /
Top Executive
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54 Khoury Dr. Zaki SAVE THE
CHILDREN

Non-
Government
Organization/
Advocacy
Group

DIRECTOR JORDAN
FIELD
OFFICE

PO BOX 9363 + (962-6) 565-
7411/2

+ (962-6) 565-
7414

General
Manager /
Top Executive

55 KILANI Ms. Saeda Transparency
Jordan

Non-
Government
Organization/
Advocacy
Group

Director Transparency
Jordan.
Amman

962 6 4656
682

962 6 4656
694

Administrator/
Accountant

56 Lattouf Mrs. Hala Ministry of
Planning

Central
Government
Level Agency

Secretary
General

P.O. Box 555 962-6-
4634511

962-6-
4642247

General
Manager /
Top Executive

57 Leveque Mrs. Martine European
Union,
Delegation in
Jordan

Multilateral &
Bilateral Aid
Donor
Organization

Economic
Counsellor

Jahez Street (+962 6 566
81 91)

(+962 6) 568
67 46

Civil Servant
in Multilateral
Institution

58 Lindborg Mr. Jon U.S. Agency
for
International
Development,
Jordan
Mission

Multilateral &
Bilateral Aid
Donor
Organization

Director Office of
Economic
Opportunities

American
Embassy

962-6-592-
0101

General
Manager /
Top Executive
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59 Maayta Mrs. Nuha General
Federation for
Jordanian
Women

Non-
Government
Organization/
Advocacy
Group

President Ammna Street 5670325 5694810 Parlamentaria
n / Council
Member

60 Malhas Mr. Hazem Aregon Ltd International/
Regional
Organization

Chief
Executive
Officer

Business Queen Rania
Street , Jordan
Trade Center ,
Second Floor ,
Suite B

00962 6
5100100

00962 6
5100120

General
Manager /
Top Executive

61 Malik Mr. Paul U.S. Embassy,
Amman,
Jordan

Central
Government
Level Agency

Middle
East/North
Africa
Regional
Environment
Officer

American
Embassy,
Abdoun

962-6-592-
0101

962-6-592-
7654

Other

62 Malkawi Dr. Fuad Jordan
University of
Science and
Technology

University Head of the
Department

Architecture P. O. Box
3030

962-2-
7095111

962-2-
7095018

Other
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63 Mansur Dr. Yusuf EJADA, Euro
Jordanian
Action for the
Development
of teh
Enterprise

Multilateral &
Bilateral Aid
Donor
Organization

Senior
Adviser

Policy
Support and
Insititutional
Streng

PO box
840762

009626-
5657940

009626-
5657939

Economist /
Financial
Specialist

64 Massadeh Dr. Abdel Mohdi Yarmouk
University

University Dean of Law
Faculty

Faculty of
Law

Yarmouk
University

+9622727627
7

Administrator/
Accountant

65 Naffa Ms. Leila Arab Women
organization
of Jordan

Non-
Government
Organization/
Advocacy
Group

Consultant Rainbow
Street

4650414 4650414 Trainer /
Teacher /
Instructor

66 Nejem Ms. Dalia Bartercard
Jordan

Private
Company

Communicati
ons Manager

Communicati
ons

Ibn Al Fahed
Street. POBox
23113,
Amman
11118

5681127 Other

67 Nuqul Mr. Ghassan Nuqul Group Private
Company

Vice
Chairman

Sharif Hussein
Bin Ali St.

962-6-
4652688

962-6-
4645896

General
Manager /
Top Executive
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68 Oklah Dr. Montaser United
Nations
Development
Programme
UNDP

Multilateral &
Bilateral Aid
Donor
Organization

Assistant
Resident
Representativ
e / Team
Leader

UNDP -
Jordan

Obadah Ibn
Al Samet

009626
5668171

009626
5676582

Economist /
Financial
Specialist

69 Osta Mr. Ibrahim AMIR 2.0
Program

International/
Regional
Organization

Component
Leader

Business
Management
Initiative

PO Box
940503

566-1831 Other

70 Safadi Mr. Ayman The Jordan
Times

Media Responsible
Chief Editor

Editorial Queen Rania
Road

5600800 5696183 Other

71 Saif Dr. Ibrahim Center For
strategic
Studies-
University of
Jordan

Think
Tank/Researc
h Institute

Researcher Economic
Studies Unit

Center for
Strategic
Studies

00962-6-
5355666

00962-6-
5355515

Economist /
Financial
Specialist

72 Salameh Prof. Dr. Elias Universit of
Jordan

University Professor Faculty of
Sciance

Webdeh. 6-5355000 6-5348932 University
Professor

73 Salti Ms. Jumana Royal
Hashemite
Court

Other Researcher Economic
Dept.

Raghdan
Palace

077393216 Economist /
Financial
Specialist
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74 Shaaban Mr. Tamir Aqaba Special
Economic
Zone
Authority

Central
Government
Level Agency

Business
Development,
Head of
Division

Investment
Affairs
Directorate

P.O. Box
2565

+(962-3) 209-
1000

+(962-3) 203-
0912

Other

75 Shaheen Mr. Fadel Petra
Engineering
Industries
Company

Private
Company

Cotroller Finance Al Hatemiah -
Al Mougger

4050940 4050941 Economist /
Financial
Specialist

76 Shalan Mr. Fawaz The American
Chamber of
Commerce in
Jordan

Non-
Government
Organization/
Advocacy
Group

Chairman 23 Salem Al-
Hindawi St

+9626565186
0

+9626565186
2

General
Manager /
Top Executive

77 Shawarib Mrs. Natasha Women
Organization
to Combat
Illiteracy

International/
Regional
Organization

President 1st Circle +962-6-
4636147

+962-6-
4613329

Other

78 Shomali Ms. Susanne Friedrich
Ebert
Foundation

International/
Regional
Organization

Research
Assistant

Isam Ajlouni
Str.

5680810 5696478 Other

79 Shraideh Mr. Nasser Ministry of
Planning

Central
Government
Level Agency

Director Aid
Coordination
Unit

P.O.Box 555 962-6-
4654043

962-6-
4649341

Government
Chief
Executive /
Legislator
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80 Shteiwi Dr. Musa Jordan Center
for Social
Research

Think
Tank/Researc
h Institute

Direector Research p.o.box 13375 00962656661
22

00962566612
2

University
Professor

81 Smadi Dr. Mohammad Jordan
National
Shipping
Lines Co.

Other chairman Top
management

naser bin
jameel

5538659 5517516 Other

82 Taha Ms. Suzan Ministry of
Water and
Irrigation

Central
Government
Level Agency

MIS Director O.O. Boc
2412

+962
79554563

+962
65680075

Other

83 Toukan Dr. Khaled Ministry of
Education

Central
Government
Level Agency

Minister Box 1646,
Abdali

461-9048 Government
Chief
Executive /
Legislator

84 Vogt Dr. Uli Friedrich
Naumann
Foundation

Non-
Government
Organization/
Advocacy
Group

Resident
Representativ
e - Director

Al
Dammamstree
t, nr 46

009626 552
93 77

009626 551
06 90

General
Manager /
Top Executive

85 Yaghi Mr. Sahm Bartercard
Jordan

Private
Company

Chairman Ibn Al-Fahed
Street,
Shmesani

5681127 General
Manager /
Top Executive

86 Zuayter Mr. Sari Tibah
Consultants

Consultancy
Firm

General
Manager

32 Shaker ben
Zeid Street -
Shumaysani

5682099 5690116 General
Manager /
Top Executive
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87 Zu'bi Dr. Fawaz Ministry of
Post and
Communicati
ons

Central
Government
Level Agency

Minister PO Box 9903 962-6-
5821644

962-6-
5851305

Government
Chief
Executive /
Legislator
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Annex (G)
Official Invitation for the participants
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Dear Participant,

On behalf of the MDF partnership of Middle East and North Africa (MENA)
regional think tanks, the United Nations Development Program and the World Bank
Group, we are honored that you will be contributing to the exciting and important
event of the Fourth Mediterranean Development Forum (MDF4), being held in
Amman, Jordan from April 7 to 10, 2002.

Based on the theme, “Progress for all: Visions for the Future”, the Forum provides
you with the unique opportunity to contribute to an open dialogue with key actors on
frontier development issues to help shape policy in the region. The diversity of the
over 500 participants from think tanks, NGOs, media, government, and the private
sector from across the region along with the participation of women and youth will
enrich the debate as well as make it truly inclusive.

The Forum is centered around four workshops based on critical issues facing the
MENA region: Investment, Trade and the New Economy; Employment and
Unemployment; Empowering Local Government Institutions; and Fostering Digital
Inclusion. Scheduled throughout the Forum are plenary events, special sessions, and
special meetings. For more information on MDF, please visit the MDF website
at:http://www.worldbank.org/mdf).

The MDF partnership, which began in 1997, is dedicated to providing policy
support to development practitioners, building the capacity of researchers and think
tanks and creating communities of practice in the MENA region. The partnership’s
work culminates in a Forum held in the region approximately every 2 years: MDF1 in
1997; MDF2 in 1998; MDF3 in 2000; and MDF4 in 2002.

An MDF partner will contact you to give you the logistics for the Forum. As all
attendees need to register, your local partner will contact you to assist you with the
registration process. We look forward to seeing you in Amman where your
contribution during and following the event is crucial and will help impact the future
development of your country and the region.

Jean-Louis Sarbib
Vice-President, MENA Region

The World Bank

Hani Hourani
Founder & Director General

Al-Urdun Al-Jadid Research Center (UJRC)
Partner
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