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Introduction

This public opinion survey was conducted by the order of USAID

during November-December 1999.

For conducting the sociological survey or the public opinion of

general population, Armenian Sociological Association created a group,

consists of 3 sociologists-professionals, having working experience in

relevant spheres, particularly those, who participated in the previous surveys

of public opinion on Presidential and Parliamentary elections. For carrying

out the survey together with specialists of USAID were elaborated the

questionnaire and translated in to Armenian.

The survey was done as a face-to-face interview in the 100 points all

over the Armenia. The survey sample included 13 cities and 33 villages from

all 11 marzes.

Territorial sample structure was following:

1. Yerevan 332 respondents

2. Shirak marz 64 – in towns
32 – in villages

3. Lori marz 70 – in towns
34 – in villages

4. Tavush marz 16 – in towns
24 – in villages

5. Aragatsotn marz 12 – in towns
30 – in villages
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6. Kotayk marz 54 – in towns
34 – in villages

7. Gegarkunik marz 26 – in towns
46 – in villages

8. Armavir marz 32 – in towns
52 – in villages

9. Ararat marz 26 – in towns
54 – in villages

10. Vayots Dzor marz 8 – in towns
10 – in villages

11. Siunik marz 32 – in towns
12 – in villages

The survey was conducted by 25  trained, experienced interviewers.

Control of interviewer’s work was implemented by two supervisors and was

carried out according to the principle of random selection - 10% from total

quantity of conducted interviews.

Respondents’ selection was carried out according to the special

method of survey, through determination of random step of selection,

beginning with the starting point. In rural areas usually was used the step of

selection equal to 3, it means after each 3 houses on random selection.

Received results after the preliminary elaboration were entered the computer

and worked out by the special SPSS program. All materials of the survey,

including filled in questionnaires, coding lists, files with entered data,

correlation tables are kept in ASA archive and can be presented any time on

Client’s requirement during one year after presenting the Final Report.
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Below is given the analysis of main results of the survey of opinion of

1000 Armenian citizens 18-th years and over.

In our analysis we used the results of the sociological surveys and data

from State Department of Statistics (where it was mentioned). The sampling

mistake and statistical significance of data is estimated on 5% level.

In the process of analysis in those cases, where were revealed

significant differences (on the level of statistic significance) in answers of

men and women, representatives of different age and social groups, these

differences were showed in the text of the Report.
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Chapter I. Description of Survey Sample

Interview was conducted only with the respondent, who was up to 18

years old.

Among 1000 interviewed citizens 47,4% were man and 52,6% -

women. It is necessary to mention that these data highly correlate with the

official statistics of Armenian population.

Age structure of the respondents was the following:

Fig. 1. Age Structure of the Respondents
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complete secondary education; 31,3% of respondents had secondary

professional education. About 8,8% of respondents had incomplete higher

and 16,2% - higher education. The level of education of the population in

Armenia in general always was one of the highest in former Soviet Union,

especially among urban population (See. Human Development Report,

Armenia, UNDP 1997, 1998).

Division of respondents according to the type of occupation showed

this picture:

1. Worker – 9,0%

2. Blue or white collar – 16,3%

3. Art/Science – 4,2%

4. Student/pupil – 9,6%

5. Housewife – 10,9%

6. Pensioner - 12,2%

7. Businessman – 5,6%

8. Unemployed – 22,0%

9. Peasant -  10,2%

As we can see the major part of respondents were unemployed. We

would like to add that 52% of respondents mentioned that during the

previous year they were temporarily unemployed.

The majority of interviewed (63,8%) were married; 23,3% - single

and 3,8% - divorced. It is interesting that the percentage of widowed (6,8%)

was higher than divorced on 3%. Probably, it is the result of earthquake in

1988 and the war.

According to the answers of respondents, in spite of the high

percentage of unemployment, almost all of them have refrigerator (85,3%),
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TV (94,3%), electric washing machine (71,3%) and even telephone (67%).

The last one almost completely coincides with official statistic data about the

level of telephonization the country’s population (65,8%) (See. Social and

Economic Situation in Armenia. State Department of Statistics, Analyzing

and State Registration, Yerevan 1999). The percentage of those, who has

VCR is much less (27,6%). It is confirming once more the fact of sharp

decreasing of standards of living and impoverishment of the population

during last 10 years. The matter is in the fact that telephones and many home

techniques were obtained by people still in Soviet time. What concerns with

new items (for example, VCRs and computers), a very small number of

people have them, because in new conditions they simply have no money for

them. Just by the lack of money is explained the fact that during the past

year the majority of respondents (75,2%) had often or sometimes gone

without heat. More than half of respondents (54%) had often or sometimes

gone without electricity; 63% - without running water; 66% - without

medical care. But, probably, the most impressive is that 37% of respondents

had sometimes gone without even food (See Question N38).

We would like to mention, that the interviewers who conducted this

survey, in 37% cases told about the high level of confidence in answers, in

46,9% cases – medium level of confidence. Thus, in 84% interviews they

felt the medium and high levels of confidence in answers, which is a good

index.

In addition, according to observations of interviewers the

understanding of ideas and the language of the survey among 27,2% of

respondents was very good, among 37,1% - good and among 30,1% -

medium (See Question N45). Thus, for 94,4% of respondents the ideas and

the language of the survey were quite understandable.
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Chapter II. Political Interests and Mass Media

During all last years of establishing independent State system

Armenian society is enough strongly politicized. Results of our survey also

are testifying about it. The majority of respondents answered that they were

somewhat interested in matters of political and government. Thus, 23,9% of

respondents were very interested; 38,3% - somewhat interested. Only 14,1%

answered that they were not at all interested (See Question N1). Men are

more interested than women. Among all interviewed men 33,1% answered

that they were very interested. While only 15,6% of women answered that

they were very interested. Middle age respondents were comparatively more

interested in matters of political, than youth. Thus, 28,6% of respondents at

45 and older age answered that were very interested. Among the

representatives of young generation the situation is somehow different: only

18,9% of people in age 18-30 years old showed interest in political issues.

High interest of the population in matters of politics and government

actually make them to get information from different sources of mass media.

There are many sources of information, but confidence of the population

towards them is different. As was revealed, people most of all rely on State

Armenian TV (43,3%), then Russian TV (25,6%) and after them different

local TV stations (17,0%; See Question N2). Confidence towards radio and

newspapers is considerably less. Firstly and mainly it is explained by the

fact, that a very small part of the population (according to data of our

previous few surveys) reads newspapers and listens to radio and the main

source of information for people is TV (about 83% by our previous surveys).
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Confidence towards mass media is equal among men and women,

among young and old people.

On the question about how accurate is the information they get from

these sources, we received the following answers:

Very accurate 9,8%

Somewhat accurate 63,7%

Somewhat inaccurate 14,4%

Very inaccurate 4,7%

Some part of respondents (7,4%) had difficulties to give answer (See

Question N3). Thus, people most of all rely on State Television as a source

of information about government and politics. Together with it, people

consider, that the information, which they receive from this source, is

accurate. They estimate the level of accurateness of information about

government and politics with definite percentage of skepticism.
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Chapter III. Participation in Elections

According to the results of the survey respondents took an active part

in elections at all levels. Comparing data of the survey with real statistics on

participation in elections, we can see that the first data are somehow

exaggerated. That is the result of the effect of interaction between

interviewer and respondent during the survey. Answering the questions of

the Questionnaire about participation in different elections, respondents, as a

rule, give more positive answers, than negative ones. But it doesn’t coincide

with their real electoral behavior.

Thus, according to the results of the survey, 76% of respondents took

part in the 1988 Presidential elections; 69,5% - took part in the 1999

Parliamentary elections; 48,2% - in 1996 municipal/local elections; 32,9% -

in 1999 municipal/local elections (See Figure 2).

Fig. 2. Participation in the Elections
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Here also the participation among men is somewhat higher (74,5%),

than among women (65%). Adults groups are more active (80-81%) than

youth  at 18-30 age (66,3%).

It is interesting that the majority of respondents considered themselves

enough well-prepared for participation in elections.

Here are the results of the survey (See Question N4):

Well prepared 31,6%

Somewhat prepared 30,5%

Somewhat unprepared 11,9%

Very unprepared 21,8%

(4,2% of respondents had difficulties to give the answer).

Thus, 62% of respondents consider themselves more or less well

prepared for participation in election; 33,7% - unprepared.
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Among those, who consider themselves somewhat prepared, the

percentage of men is more (on 6%) than the percentage of women; the

percentage of people at 46 and above (35,6%) is on 5% more than the

percentage of those, who are comparatively younger (18-45 years).

What concerns with political activities other than voting, here the

respondents were less active. On the question of the Questionnaire N6 about

the participation in some protest, march or demonstration, only 9,3% of

respondents gave positive answers. Approximately 19% contacted an elected

official about some problem and about 22% - worked with friend or

neighbors to solve a common problem.

Thus, from all different forms of civil participation in political

processes and decision making, in Armenia the most popular are still

elections of different authority bodies. The scarcity of the forms of civil

participation clearly testifies about insufficient of development of

democratic institutes. By the single act of voting in elections in fact starts

and ends the political participation of the population in decision making.

Chapter IV. Perception of Responsiveness

Number of questions of the Questionnaire was devoted to revealing of

the attitude of the population towards authorities, political parties, courts and

elections. The main issue in these questions was the  to reveal, if people

consider authorities being very interested in and paying attention to their

problems. Questions N7,8,9 and 10 of the Questionnaire were devoted to the

revealing of the population’ opinion, do they consider that national
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government, Marzpet, local self-governing bodies and political parties are

paying enough attention to the problems of ordinary people. On the whole

not more than a quarter of respondents answered, that they strongly agree or

somewhat agree with this statement. (See Figure 3).

Fig. 3. Percentages of those, who agree that these bodies pay proper

attention to what people think
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As we can see, according to people’s opinion political parties

enjoyed their confidence somehow higher, than government bodies. In

average 68-70% of people don’t consider that authorities pay enough

attention and are interested in the problems of ordinary people. What

concerns with political parties, this index was equal to 54,4%.

Almost the half of respondents (48,7%) strongly or somewhat agrees

with the statement that if they had a problem and needed help from

government, they would know whom to contact.
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Attitude and opinion of the population towards courts and justice is

not better. They somewhat disagree with the opinion that decisions of our

courts are made fairly and in keeping with the laws (71,2%. See Question

N15). Only 1,8% of respondents strongly agree, and 18,8% somewhat agree

that decisions of our courts are made fairly and in keeping with the laws.

This testifies about not very high confidence towards courts (See Question

N15).

Even in case if people had a dispute with another citizen, 69,2% of

respondents wouldn’t rely on the law and the courts to settle the dispute

fairly. We would like to add, that approximately one third of respondents

(30,7%) however would rely on the courts in this case. We could say, that in

this question opinions of respondents were divided: approximately two third

wouldn’t rely on the courts, one third would rely on the courts.

On the whole, not a big number of respondents believe, that people

like them, in case of necessity have chance of finding or paying for an

advocate. Thus, 64,2% of respondents are sure, that they would have little

chance to do it and only 9,7% are strongly sure, that it is available for them

(See Question N17).

Estimating on the whole the electoral system in Armenia, the

majority of respondents (59,3%) disagree with the opinion, that elections

generally reflect the wishes of most citizens. In this question again

approximately one third of respondents (35,3%) consider, that elections

generally reflect the wishes of most citizens.

One third of respondents consider, that voting gives people like them

a chance to influence decision-making in our country. Two third of

respondents strongly disagree with this opinion. Before pointing out who are

making up this one third positively and two third negatively oriented among
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respondents people, we would like to mention, that according to the opinion

of the majority (56,8%) respondents, they would be willing to be more

active in politics if political leaders paid more attention to their concerns

(See Question N14).

In generally and on the whole young people (18-30 years) are more

positively settled towards government, marzpets, local self-government

bodies, political parties and courts, than old people (60 and over). In some

cases men, even not much, but are more positively settled towards them,

than women.

What concerns with electoral system in Armenia, for example,

37,4% of young people (18-30 years) consider, that elections generally

reflect the wishes of most citizens. While among old people (60 and over)

only 33% consider in the same way.

Among young people also there is a big number of those who would

be willing to be more active in politics, if political leaders paid more

attention to their concerns.

Chapter V. Perception of Economic Situation

The overwhelming majority of respondents 86,7% are not satisfied

with current economic situation in Armenia. Little bit more than ten percent

(13%) of interviewees is more or less satisfied.

Only a small part of respondents (16,3%) is satisfied with personal

financial situation. However, on this question the great majority of

respondents (83,5%) answered negatively (See Questions N18 and 19).
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The level of dissatisfaction with economic situation of country and

with the personal financial situation is directly increasing according to the

age of interviewees (See Figure 4).

Fig.4. Level of dissatisfaction with country economic situation and

personal financial situation
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situation is somehow improved in the comparison with the situation five
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In this case the percent of optimists (thinking that the situation is

improved during this five years) is proportionally decreasing according to

the age of respondents (See Figure 5).

Fig.5. Percentage of those who think, that economical situation is improved

during last five years
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What concerns with the future, the opinion of interviewees is

following - 38,1% think, that five years later the economic situation will be

improved; 17,1 % - will be worse; 21,5% - no changes will take place (See

Figure 6). It should be mentioned that 23,3% of interviewees had some

difficulties while answering this question.
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Fig. 6. How will be the economical situation in five years
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In this connection percent of optimists (thinking that the economic

situation of Armenia will be improved within five years) is also decreasing

(See Figure 7).

Women are less optimistic in this question than men (39,7% against

36,7%).

Fig. 7. Percentage of those who think, that economical situation will

be improved within five years
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Chapter VI. Public Confidence and Support

The  survey showed that on the whole the population does not feel

special confidence towards any governmental structure. The atmosphere of

general distrust to the power is forming the concept of so called “Crisis of

confidence”. It should be mentioned, that this general distrust was not to be

the product of current situation and came from long-term relations between

society and government. Though on the general background of population’s

distrust towards the government, there are some differences depending on

the kind of the Power.

In this case, today the smallest confidence have Judges and

Prosecutors (Indexes of confidence are accordingly minus 66,7% and minus

68,8%. The index of confidence towards these Power branches was

calculated on the basis of the Question N22 of the Questionnaire by adding

negative and positive answers, received for each point of this question).

On the other side of the scale of distrust was National Assembly,

which index of confidence was equal to minus 25,7%. If we order these
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Power branches due to scale of the population confidences, by the principle

of increasing the distrust, we’ll have the following picture:

Index of confidence
1. Parliament
2. Political parties
3. Civil servants
4. Local government
5. Police
6. Judges
7. Prosecutors

-25,7%
-44,3%
-48,5%
-51,1%
-54,4%
-66,7%
-68,8%

On the average the two-third of respondents (75%) does not feel

confidence to any one of these seven structures. According to the results of

survey, the atmosphere of distrust went deeply to the public opinion, and

was appeared not only concerning with Power structures, but also with

ordinary people, met in the street. According to 65,6% of respondents’

opinion, it is necessary to be too careful in dealing with people in the street

and also they cannot be trusted (See Question N23). According to the

respondents’ answers, young people disposed to trust less than old

generation.

Fig. 8. “You have to be very careful in dealing

with people in the street”
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In spite of the atmosphere of distrust, people consider that compared

to the former communist regime, at present time they have more freedom

(See Question N25).

Thus, 73,5% of respondents consider that at present time they possess

more freedoms (freedom of speech, freedom of religion and freedom to join

political groups) than earlier. According to 9% of respondents’ opinion,

nothing was changed in this connection. But 9,6% of respondents consider,

that today they have even less freedom than earlier. This, strange by its

essence, point of view was mentioned by representatives of old generation.

We would like to say for comparison, that only 4% of young people (18-30

years) held this opinion, while among aged people (61 and more) this

percentage was equal to 14,3%, i.e. three times more.
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Men are more disposed to think that today they have somewhat more

freedom, than women. But here the difference is not so big, as it is among

representatives of young and old generation.

Comparing freedoms we enjoy today and the economic security we

had in Soviet time, respondents give preference to the last one.: 54,2% of

respondents answered, that would choose definitely the security of Soviet

times. But 35,1%, vice versa, would choose definitely the freedom of today.

About 10% of respondents had difficulties to give answer.

It is for sure, that respondents’ answers to this question depended on

their age. Among old people (61 and more) the percentage of those, who

would choose the security of Soviet times, was, as we expected, much more

– 83,4%. Among young generation (18-30 years) the percentage of those,

who would choose the freedom of today, also was above the average –

49,4%. For comparison we should mention, that among old people (61 and

more), who would choose the freedom of today, was only 11,3%, i.e. four

times less, than among youth. Women in this case also are more nostalgic,

than men. Among them the percentage of those, who would choose

economic security of the Soviet times, was on 5% more, than among men,

and those who would choose the freedom of today – on 5% less, than among

men.

Overall, about one third of respondents (31%) are satisfied with the

way democracy is working in Armenia. Two times more is the percentage of

those respondents (61%), who are unsatisfied with the process of

democratization. Among unsatisfied men are somewhat more, than women

and also the percentage of middle aged people (31-60 years) is somewhat

higher.
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Chapter VII. Membership in Political Parties and Movements

In fact not more 10% of our respondents mentioned, that they are

members of any public organization or group (See Question N32). Even this

not big percentage of members of any public organization or group, as a

rule, mentioned that they are not active members. According to respondent’s

answers, only 7% of them are members of trade unions.

A very small percent of respondents (2,9%) mentioned, that they were

members of different political parties or organizations (such as, bibliophile’s

club, students’ council, philatelic union). Half of them are not active

members (See Questions N33,34,35).

Thus, personal participation of respondents in public organizations is

not very high, their membership in political parties and movements even is

less. Together with this, not small percentage of respondents indicates, that
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there are such political parties and movements in Armenia, which are

addressing the concerns that are important for people. First five parties are:

Communist Party of Armenia 25,4%

People’s Party of Armenia 17,5%

Revolution party Dashnaktsutiun 14,4%

“Unity” Block 10,6%

Republican Party of Armenia   9,8%

Calculating these percentages, five parties together have 77,7% of

answers of those respondents, who consider, that there are such parties, i.e.

from approximately 400 respondents. As we can see three of mentioned

parties are members of one unit – “Unity” block. National Party and

Republican Party are members of this block. Summarizing their percentages,

we can see, that 37,9% of respondents indicate “Unity” block. After it of the

second place among first five parties will be Communist party – 25,4%, then

Revolution party Dashnaktsutiun – 14,4%.

Among supporters of “Unity” block (including parties, which are

members of this block) the big percentage (60-70%) compose youth and

people of middle age (up to 45 years).

Among supporters of Communist Party representatives of older

generation compose an active prevalence: 66,7% - are people above 60

years.

Supporters of Dashnaktsutiun, mainly, are youth and people of middle

age (up to 45 years); both groups together compose 81,3%.

Thus, we can say, that about one third of respondents feels confidence

towards political parties. But their confidences are distributed, mainly,

among three parties: “Unity” block, Communist party and Dashnaktsutiun.
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It is interesting, that there were revealed also political antipathies of

respondents. Almost half of respondents (45,9%) mentioned, that there were

such parties or movements, that they know they could never vote for (See

Question N30). The first five of such “outcast” parties are:

All Armenian Movement 41,4%

National Self-Determination Union 17,9%

Revolution Party Dashnaktsutiun 10,2%

Communist Party of Armenia   9,8%

National-Democratic Union   9,6%

As we can sees, as a “leaders of antipathy” were mentioned also

enough famous political parties of Armenia. Communist party and

Dashnaktsutiun in both lists were turned out to be in first five names. It is

interesting, that most of all youth and middle aged people (up to 45 years)

feel an aversion for all five “outcast” parties – 60-70%.
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Conclusion

Summarizing results of the survey we could say with certainty that cal

electoral activeness of the population in local elections since 1996

decreased. The biggest percentage of voters was on the Presidential elections

in 1998 (76%), and the smallest percentage – on last elections (November

1999) in local bodies – 32,9%.

Fall of the voters’ percentage in elections was accompanied and

explained by low level of confidence of the population towards authorities.

The percentage of people’s participation in different public

associations and organizations is also small – the percentage of their

participation in political parties and movements is still less. Moreover, the

interest of the population towards political processes is enough high –

62,1%. They enough actively use different sources of information for

satisfying their political interests. Though they understand well, that

information sometimes is incorrect and inaccurate. However, people most of

all use TV as a main source of information, leaders among them are

Armenian national TV and Russian TV channels.

On the whole, according to respondents’ opinion, the difficult

economic condition of the country has tendency to be improved. Though

they have no special optimism towards the nearest future. Personal financial

condition of people has also very weak tendency to be improved.

Distrust towards authorities and political forces led to “crisis of

confidence”. After tragic events on 27 October, it would be especially

difficult to restore the confidence of the population. In any case, we should

take into account, that the youth in our survey was the most positively and

optimistically oriented part of the society.
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Annex

CITIZEN PARTICIPATION SURVEY

POLITICAL INTERESTS AND MEDIA EXPOSURE

1. Let’s begin with a question how interested you are in matters of  politics and
government.

1. Very interested 23.9%
2. Somewhat interested 38.3%
3. Not very interested 23.4%
4. Not at all interested 14.1%
5. Don’t know / No answer   0.3%

2. People usually get information about politics and government from different
sources. How about you – what is the source that you rely on most getting
information about politics and government.

1. State television 43.3%
2. Local television 17.0%
3. Russian television 25.6%
4. Radio   7.0%
5. State newspapers   1.7%
6. Non-state newspapers   2.5%
7. Radio Liberty   0.1%
8. People, friends, neighbors   2.3%
9. Working place   0.1%
10. Political party staff   0.1%
11. Nobody   0.3%

3. In your opinion, how accurate is the information, which you get from that media.

1. Very accurate   9.8%
2. Somewhat accurate 63.7%
3. Somewhat inaccurate 14.4%
4. Very inaccurate   4.7%
5. Don’t know / No answer   7.4%
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POLITICAL PARTICIPATION AND PERSONAL SKILLS

4. In your opinion how well prepared you are to participate in the elections- well
prepared, somewhat prepared, somewhat unprepared, not at all prepared.

1. Well prepared 31.6%
2. Somewhat prepared 30.5%
3. Somewhat unprepared 11.9%
4. Not at all prepared 21.8%
5. Don’t know / No answer   4.2%

5. Talking about the elections, do you think that people often do not go to the
elections because they have no time or they have difficulties in getting to the
polls? How about you, did you vote:

Yes No D/N

1. In the 1998 presidential elections? 76.0% 23.5%   0.5%

2. In the 1999 Parliamentary elections? 69.5% 30.3%   0.2%

3. In the 1996 local elections? 48.2% 41.1% 10.7%

4. In 1999 local elections? 32.9% 66.8%   0.3%

6. What would you say about political activities other than voting? During the past
year have you participated in any of the following political activities?

Yes No D/N

1. Worked with friends and neighbors 
on a common problem? 21.5% 75.8%   2.7%

2. Contacted an elected official about
a problem? 18.8% 80.9%   0.3%

3. Taken part in a protest, march or
demonstration on an issue?   9.3% 86.9%   3.8%
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PERCEPTION OF RESPONSIVENESS

Now I am going to read you a series of statements and ask you how much you agree or
disagree with them.

7. The national government is very interested in and pays proper attention to what
people like me think.

1. Strongly agree   2.0%
2. Somewhat agree 23.5%
3. Somewhat disagree 23.2%
4. Strongly disagree 48.0%
5. Don’t know / No answer   3.3%

8. The Marzpet is very interested in and pays proper attention to what people like me
think.

1. Strongly agree   2.5%
2. Somewhat agree 18.4%
3. Somewhat disagree 18.8%
4. Strongly disagree 54.1%
5. Don’t know / No answer   6.2%

9. The local self-governing bodies are very interested in and pay proper attention to
what people like me think.

1. Strongly agree   3.3%
2. Somewhat agree 23.2%
3. Somewhat disagree 20.4%
4. Strongly disagree 48.9%
5. Don’t know / No answer     4.2%

10. Political parties and their leaders are very interested in and pay proper attention to
what people like me think.

1. Strongly agree   2.6%
2. Somewhat agree 35.9%
3. Somewhat disagree 17.9%
4. Strongly disagree 36.5%
5. Don’t know /No answer   7.1%
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11. If I had a problem and needed help from government, I would know whom I
should contact.

1. Strongly agree 18.9%
2. Somewhat agree 29.8%
3. Somewhat disagree 14.2%
4. Strongly disagree 25.1%
5. Don’t know / No answer 12.0%

12. On the whole, Armenian elections reflect the wishes of most citizens.

1. Strongly agree   4.4%
2. Somewhat agree 30.9%
3. Somewhat disagree 25.3%
4. Strongly disagree 34.0%
5. Don’t know / No answer   5.4%

13. Voting gives people like me a chance to influence decision-making in the country.

1. Strongly agree   2.7%
2. Somewhat agree 25.5%
3. Somewhat disagree 22.0%
4. Strongly disagree 43.4%
5. Don’t know / No answer   6.4%

14. I would like to be more active in the politics if political leaders paid more
attention to my concerns.

1. Strongly agree 24.5%
2. Somewhat agree 32.3%
3. Somewhat disagree 12.6%
4. Strongly disagree 20.3%
5. Don’t know / No answer 10.3%

15. In our courts the decisions are made fairly and keeping with the laws.

1. Strongly agree   1.3%
2. Somewhat agree 18.8%
3. Somewhat disagree 27.0%
4. Strongly disagree 44.2%
5. Don’t know / No answer   8.7%
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16. If I had a dispute with another citizen or a business I would rely on the law and
the courts to solve this dispute fairly.

1.       Strongly agree   4.0%
2. Somewhat agree 26.7%
3. Somewhat disagree 22.4%
4. Strongly disagree 36.8%
5.         Don’t know / No answer 10.1%

17. People like me have little chances of finding and paying for an advocate when we
need help with legal problems.

1. Strongly agree 33.4%
2. Somewhat agree 30.8%
3. Somewhat disagree 15.0%
4. Strongly disagree   9.7%
5. Don’t know / No answer 11.1%

PERCEPTIONS OF CURRENT AND FUTURE ECONOMIC
SITUATION

Now I’d like to ask you a few questions about the economical situation both in Armenia
generally and for you personally.

18.  How satisfied are you with the economical situation of Armenia today?

1. Very satisfied   0.5%
2. Somewhat satisfied 12.3%
3. Somewhat unsatisfied 20.5%
4. Very unsatisfied 66.2%
5. Don’t know / No answer   0.5%

19.  How satisfied are you with your personal financial situation?

1. Very satisfied   0.8%
2. Somewhat satisfied 15.5%
3. Somewhat unsatisfied 18.8%
4. Very unsatisfied 64.7%
6. Don’t know / No answer   0.2%
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20.   What would you say if you compared the economy of Armenia today to the
economy of five years ago. Is the economy today much better, somewhat better,
about the same, somewhat worse, or much worse?

1. Much better   6.7%
2. Somewhat better 45.3%
3. About the same 23.8%
4. Somewhat worse 12.3%
5. Much worse   8.7%
6. Don’t know / No answer   3.2%

21. Thinking about the future, how will be the economical situation of Armenia in 
five years?

1. Much better   4.3%
2. Somewhat better 33.8%
3. About the same 21.5%
4. Somewhat worse   8.8%
5. Much worse   8.3%
6. Don’t know / No answer 23.3%

PUBLIC CONFIDENCE AND SUPPORT

22.  People don’t have equal confidence in all parts of government. Please, tell me
 how much or how little confidence you have in each of the following.

Great deal      Fair amount      Not much      None     D/N

1. The police   2.9% 18.4% 38.4% 37.3%   3.0%
2. Parliament   3.4% 32.2% 37.9% 23.4%   3.1%
3. Political parties   2.2% 23.3% 39.1% 30.7%   4.1%
4. Judges   1.5% 12.6% 33.3% 47.5%   5.1%
5. Prosecutors   1.6% 11.2% 33.5% 48.1%   5.6%
6. Civil servants   1.6% 19.9% 40.4% 33.6%   4.5%
7. Local government   2.8% 19.1% 32.0% 41.0%   5.1%

23. What about the people you meet in the street. Generally speaking would you day
that most people can be trusted or that you can’t be too careful in dealing with
people?

1. Most people can be trusted 25.7%
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2. Can[t be too careful 65.6%
3. Don’t know / No answer   8.7%

24. Overall would you say that you are very satisfied, somewhat satisfied, somewhat
unsatisfied or very unsatisfied with the process of democracy in Armenia.

1. Very satisfied   2.1%
2. Somewhat satisfied 28.9%
3. Somewhat unsatisfied 28.1%
4. Very unsatisfied 32.9%
5. Don’t know / No answer   8.0%

25. Think about the freedoms you have now, like freedom of speech, freedom of
religion and freedom to join political groups. Compared to the former communist
regime would you say you have much more freedom today, somewhat more
freedom, about the same amount or somewhat less freedom or much less freedom
today?

1. Much more  freedom today 37.2%
2. Somewhat more freedom 36.3%
3. About the same amount   9.0%
4. Somewhat less freedom today   4.9%
5. Much less freedom today   4.7%
6. Don’t know / No answer   7.9%

26.  Choosing  between today’s freedoms and the economical security we had in
Soviet times, which would you prefer?

1. Definitely the freedom of today 14.3%
2. Probably the freedom of today 20.8%
3. Probably the freedom of Soviet times 20.7%
4. Much less freedom today 33.5%
5. Don’t know / No answer 10.7%

Now I’d like to ask you about some groups you might be members of.

27.  Is there a political party or  movement, which addresses the concerns that are
important to you. (IF NO SKIP TO QUESTION 29)

1. Yes 36.9%
2. No 54.3%
3. Don’t know / No answer   8.8%
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28. Which party or movement is that?

1. Armenian Communist Party 25.4%
2. Armenian People’s Party 17.5%
3. Armenian Revolution Party Dashnaktsutiun 14.4%
4. Unity Block 10.6%
5. Armenian Republican Party   9.8%
6. Legal Country   6.0%
7. National Democratic Union   6.0%
8. National Self-Determination Unit   2.7%
9. Worthy Future   1.6%
10. Right and Unity   1.4%
11. Armenian National Movement   1.1%
12. Armenian Ramkavar-Azatakan Party   0.8%
13. Armenian Youth Party   0.5%
14. Constitutional Rights Union   0.5%
15. Powerful Country   0.5%
16. 21st Century   0.3%
17. United Armenia   0.3%
18. National Unity   0.3%
19. Green’s Party   0.3%

29.  During the past six month have you been contacted by any political party for any
reason.

1. Yes 24.4%
2. No 74.3%
3. Don’t know / No answer   1.3%

30.  Is there any political party or movement that you would never vote for?

1. Yes 45.9%
2. No 34.9%
3. Don’t know / No answer 19.2%
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31.  Which party or movement is that?

1. Armenian Communist Party   9.8%
2. Armenian People’s Party   1.5%
3. Armenian Revolution Party Dashnaktsutiun 10.2%
4. Unity Block   1.3%
5. Armenian Republican Party   1.1%
6. Legal Country   0.7%
7. National Democratic Union   9.6%
8. National Self-Determination Unit 17.9%
9. Worthy Future   0.2%
10. Right and Unity   0.4%
11. Armenian National Movement 41.4%
12. Armenian Ramkavar-Azatakan Party   0.4%
13. Armenian Youth Party   0.2%
14. Constitutional Rights Union   0.2%
15. “Motherland” Block   0.2%
16. 21st Century   0.4%
17. Social-Democratic (Hnchakyan) Party   0.2%
18. Tseghakron Party   0.2%
19. New Way   0.9%
20. Shamiram   0.9%
21. Liberal-Democratic Party   0.2%
22. All parties   1.5%
23. Don’t know/No answer   0.4%

32. Now I am first going to read through a list of groups, and I’d like you to tell me
whether you are a member of each group or not. If you are a member, please tell me if
you are an active or not so active member of this group.

Active Not active  Not a
member   member    member

1. Church or religious organization 2.0%   7.0% 91.0%
2. Youth group 1.8%   4.8% 93.4%
3. Sports or recreation group 1.8%   3.9% 94.3%
4. Labor union or professional groups   1.3%   5.7% 93.0%
5. Women’s group 0.3%   1.7% 98.0%
6. Art, music or educational organization 2.3%   3.2% 94.5%
7. Community or neighborhood groups 3.6%   5.4% 91.0%

33. Are there other groups or associations that you belong to?
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1. Yes   2.9%
2. No 97.1%

IF RESPONDENT SAYS HE OR SHE IS A MEMBER OF ANOTHER GROUP,
FOLLOW WITH 34-35

34.  Could you tell me what that is?

1. Philatelic Union   3.4%
2. Armenian Revolution Party Dashnaktsutiun 10.3%
3. Journalists Union   3.4%
4. Armenian Republican Party 17.2%
5. Benevolent Assistance   6.9%
6. World War Disabled Union   3.4%
7. Bibliophile’s Club   3.4%
8. Legal Country 10.3%
9. Armenian Republican Party 10.3%
10. Armenian People’s Party   6.9%
11. Tourist organization     3.4%
12. Armenian Ramkavar-Azatakan Party   3.4%
13.  Erkrapah Union   6.9%
14. Communist Party   3.4%
15. Students’ Council   6.9%

35. Are you an active member or not so active member of this group?

1. Active 58.6%
2. Sot so active 37.9%
3. Don’t know / No answer   3.4%

Now I’d like to talk to you about your work and economic situation

36. In the past year, have you at some time been unemployed?
 

1. Yes 51.9%
2. No 45.9%
3. Don’t know / No answer   2.2%
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37. Please tell me if you have any of the following items in your home.

          Yes       No

1. Refrigerator 85.3% 14.7%
2. TV set 94.3%   5.7%
3. Electric washing machine 71.3% 28.7%
4. VCR 27.6% 72.4%
5. Telephone 67.0% 33.0%

38. During the past year have you often, sometimes or never gone without:

Often        Sometimes         Never
1. Heat  45.4% 29.8% 24.8%
2. Electricity    7.6% 46.4% 46.0%
3. Food    7.7% 29.3% 63.0%
4. Medical care  19.9% 46.1% 34.0%
5. Running water   20.8% 42.3% 36.9%

DEMOGRAPHICS

We’re almost at the end of the survey now. I’d like to ask you few more questions for
statistical purposes. All of your answers will be kept confidential.

39. How old are you?

1. 18 – 30 35.0%
2. 31 – 45 32.5%
3. 46 – 60 19.2%
4. 61 and above 13.3%

40. Educational Status

1. Primary (4 years)   1.0%
2. Incomplete secondary (8 years)   7.2%
3. Secondary (10 years) 35.5%
4. Secondary special (Professional-technical college) 31.3%
5. Not finished higher   8.8%
6. Higher 16.2%
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41. Which of the social groups do you belong to?

1. Worker   9.0%
2. Employee 16.3%
3. Intellectual (High specialist)   4.2%
4. Student /pupil   9.6%
5. Housekeeper 10.9%
6. Pensioner 12.2%
7. Businessman   5.6%
8. Agricultural worker 10.2%
9. Unemployed 22.0%

42. Marital Status

1. Married 63.8%
2. Separated   2.3%
3. Divorced   3.8%
4. Widowed   6.8%
5. Single /never married 23.3%

43. Gender (INTERVIEWER WRITES DOWN)

1. Male 47.4%
2. Female 52.6%

44. Population of this town or village (INTERVIEWER WRITES DOWN)

1. Rural Settlement 28.8%
2. 10,000-19,999   6.4%
3. 20,000-49,999 12.8%
4. 50,000-199,999 18.8%
5. More than 200,000   ---
6. Yerevan 33.2%

Thank you very much for answering to our questions. You have been very helpful.
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INTERVIEWER NOTES:

45. The understanding of the ideas and the language was:

1. Very good 27.2%
2. Good 37.1%
3. Medium 30.1%
4. Bad   4.9%
5. Could not determine   0.7%

46. The confidence in the answers would be:

1. High 37.1%
2. Medium 46.9%
3. Low 12.2%
4. Very low   2.7%
5. Could not determine   1.1%

47. Other observations:

1. Suspicious   5.7%
2. Disappointed, offended 12.9%
3. Think too much   4.3%
4. Tired   5.7%
5. Depressed   2.9%
6. Anxious   2.9%
7. Evaded 18.6%
8. Cautious   1.4%
9. Becoming tired   1.4%
10. Unscrupulous, indifferent, inattentive 18.6%
11. Have language difficulties   1.4%
12. Out of spirit   1.4%
13. Have difficulties to understand   1.4%
14. Talk too much   1.4%
15. Honest, spontaneous   1.4%
16. Distrustful   1.4%
17. Interested   1.4%
18. Aggressive   7.1%
19. Was in a hurry   5.7%
20. Optimist   2.9%


