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UTILIZATION OF TECHNICAL INFORMATION ?OR DEVELOPMENT: 
OPPORTUNITIES AND APPROACRES 

INTRODUCTION 

During the  eammer of 1979, t he  Offlce of Development ~ t i l l t a t i o k  and 

Information ( D I U )  of  t h e  Development Support WIroau (DSB) cont rac tad  

f o r  a study t o  determine whether t b e  U t i l i z a t i o n  Mviuion was meeting 

t h e  t echn ica l  information needs of  t he  A I D  overeeae a i ~ r i o n s ;  a n d  
?. 

whether proceduree and mtrategy should be changed i n  t h e  future, and if 

mo, bow. The etudy was c a r r i e d  out  In Washington, i n  floe missions An 

Africa, and i n  two missions i n  Lat in  America. In t e rv i evs  f o r  t h e  etudy 

were held r i t h  program and t e chn ica l  o f f i c e s ,  both i n  Waahington and 

overeeas.  Over~eas  in te rv iews  were no t  l imi t ed  t o  USAID, but included 

Peace Corps, U . S .  I n t e r n a t i o n a l  Communication Agency, and p r i v a t e  volan- 

t a r y  organization p e r ~ o n n e l ,  and hos t  government o f f i c i a l s  and o t h e r  

l o c a l  ueers o f  t echn ica l  information. Host, bu t  n o t  a l l ,  of  those 

interviewed were aware of the  e f f o r t s  of DIU i n  making t echn ica l  

information on development ava i lab le .  A 1 1  welcomed t h e  opportuni ty t o  

comment on the subjec t .  Host o f  theae comments have had an e f f e c t  on 

thia repor t .  Bowever, no eoarces a r e  i d e n t i f i e d  r i t h  6pec i f l c  comnrents. 



TKE PROBUN 

The Agency f o r  I n t e r n a t i o n a l  Developaent, through a long-term:md 

ongoing investment in research  and information management, b e  

developed the  p o t e n t i a l  f o r  providing valuable  technica l  and managerial 

information t o  t h e  development comrnuni t y  . I n  r ecen t  y e a r s  t h e  mechanisms 

f o r  a s su r ing  g r e a t e r  u t i l i z a t i o n  of thlr knowledge have improved. The 

e t r a t e g y  adopted by DS/DIU as e e t  f o r t h  i n  t he  memorandum of Harch 12, 

1979 from DS/DIU, Lida Allen, t o  W D S ,  Hr. Sander Levin, Subject: 

S t r a t egy  on Development Information Management, Communication m d  

U t i l i z a t i o n  (Attachment #1) I n  general  f i t 8  t h e  needs of  t h e  s i t u a t i o n .  

Bowever, r i t h  some except ions t h e  u t r a t egy  has not  been implemented 

r u f f l c i e n t l y  t o  make a s i g n i f i c a n t  impact en t h e  f i e l d .  The informa- 

t i o n  resource  remaim a va luable  p o t e n t i a l  t h a t  is l i t t l e  understood o r  

used by t h e  p o t e n t i a l  audiences. The ob jec t ive  of DS/DIU, quot ing from 

the  meno r e f e r r e d  to--"The o v e r a l l  ob j ec t ive  of the  Development In fo r -  

mation and U t i l i z a t i o n  i s  t o  provide c e n t r a l  support  t o  Missions and 

Bureaus I n  development information,  management and u t i l i z a t i o n ,  and 

similar aupport t o  s e l e c t e d  counterpar t  l n e t i t u t i o n e  i n  W e w - - i s  no t  

being achieved. 

With auffLcien t  time, resources  and suppor t ,  t h e  goa ls  e s t a b l i s h e d  

f o r  t h e  o f f i c e  m a y  be met. It l a ,  however, more l i k e l y  t h a t  un le s s  t he  

a c t i v i t y  becomes more dynamic and r i s i b l e  i n  t h e  e h o r t  term the  

cont inuing  resource8 and ~ u p p o r t  t o  achieve t h e  long-term s t r a t e g y  

rill n o t  be ava i lab le .  

Fo l lo r ing  i n  a d e s c r i p t i o n  o f  what 18 presently e f f e c t i v e ;  suggest ions 
- 

f o r  i nc reas ing  e f f e c t i v e n e ~ s ;  m d  proposa ls  f o r  a c t i v i t i e s  that could 

ensure  more t imelg implementation o f  t h e  e t ra tegy .  



WHAT IS WORKING 

1. The A I D  Document E s t r i b u t i o n  System (ADDS) i a  providing 

e f f e c t i v e  de l ive ry  t o  t he  i f e l d  of  AID-generated t echn ica l  l a f o r -  

s a t ion .  Wide use is made of  the  resource,  m d  the  f i e l d  has 

developed confidence i n  t he  speed of  reeponee t o  requests .  

2.  A I D  Reeearch and Development Abs t rac ts  (ARDA) 'ia r i d e l y  known 

and i e  repor ted  t o  be a valuable  t o o l  f o r  ~ p e c i a l i t e d  needs. The 

prompt de l ive ry  of  documents when they are requerted has  encouraged 

ose of these  mater iale .  

3 A I D  Resource8 Report, providing e a r l y  information on r e s u l t s  

of  reeearch and on t echn ica l  s s s i s t a n c e  a v a i l a b l e  f o r  f i e l d  use, i s  

widely used and recognized, USAID member. .hare o r  reproduce copies  

of t h i s  pub l i ca t ion  r i t h  in-country col leaguer .  Many i n d i v i d u a l s  and  

organiza t ions  not  nor  on t h e  mail ing list have adsed t o  be added. This 

r e p o r t  has become a va luable  communication instrument.  The r e p o r t  i s  

we l l  w r i t t e n  in easy-to-understand non-technical language. Ind iv idua l  

i t e m  a r e  b r i e f  but  ca r ry  a c l e a r  p i c t u r e  of  t h e  aub jec t  covered, and 

each i s s u e  i e  b r i e f  enough t o  be read by those  descr ib ing  themselves 

as too bnag t o  read  unrequested mater ial .  The self-contained o rde r  

ahee t  f o r  more information promotes ee l f - t a rge t ed  disseminat ion o f  

t e chn ica l  knovledge and se rv i ces ,  Suggestions f o r  improvement of this 

r e p o r t  el1 be covered under recommendations l a t e r  i n  the  present  r epo r t ,  

4. M r e c t o r y  of Development Resources mae newly issued at t h e  t i m e  

02 the f i e l d  v i s i t s  and cannot be eva lua ted  at  thie time. 

-------------- 
P r i o r  t o  a d iscuss ion  o f  rays t o  change t h e  n t r a t egy  and implementation 

program so t h a t  information f o r  development can be u t i l i z e d  more e f f e c t i v e l y ,  



i t  would be we l l  t o  examine what t h e  t a r g e t  audiencee th ink  of  t he  

matter.  The following are  atatemente made more than t r i c e  by people 

interviewed during t h e  r ecen t  f i e l d  i n ree t iga t ion .  The comments a r e  

o f f e red  here  t o  h e l p  dep ic t  t he  environment i n  which t echn ica l  

information must be t ransfar red .  - 
m e l d  P s r c e ~ t i o n e  

1. We need information ma te r i a l s  with a sharp  focus. 

2. Don't swamp as with general  mater ia l s .  

3. When we ask a quest ion,  we need an answer quickly. 

4. When m a t e r i a l s  a r e  prepared f o r  t h e  f i e l d ,  a t echn ica l  review 

ehould be made t o  a s su re  t h a t  t h e  guidance i s  re l evan t  and sound. 

5. We need t o  know how and where t o  g e t  t echn ica l  information. 

6. It eeems t h a t  we l e a r n  about a l o t  o f  t h ings  by acc ident ,  f o r  

example by t a l k i n g  t o  a v i s i t o r  t o  t h e  post.  

7, We i n  t he  mission don't  have a g r e a t  need f o r  d e t a i l e d  t echn ica l  

information. T h i s  kind of s t u f f  should go t o  our  con t r ac to re  and t o  

hos t  government I n s t i t u t i o n s .  

8. Language i s  important. Try t o  g e t  u s  information ma te r i a l s  i n  

French o r  Spanieh. 

9 C i t a t i o n  s e r v i c e s  a r e  of  Uml ted  va lue  t o  USAID. They would be 

good f o r  l o c a l  research  o rgan iza t ions  i f  they could g e t  copies  of  t h e  

m a t e r i a l  c i t ed .  

10, We need m a t e r i a l s  t h a t  a r e  prepared with our s p e c i f i c  p r o j e c t s  

.- in mind. 

11, I don't  have time t o  read. Too much junk comes over  my deek. 

U, Cmlt eomeone look over  our CDSS and ABS t o  develop a package 

of information t o  fit our needs? 



1 We look t o  our con t r ac to r s  t o  have t h e  l a t e s t  t echnica l  

information. 

14. Can yon h e l p  us  buy books? (&.em, he lp  with t h e  purehairing 

pPOd988) 

- 15. We don't  have t h e  staff o r  t ime t o  use baalc information. We 

need packages prepared t o  fit our needs. 

16. Our (LDC) research  organiza t ion  has need f o r  a s s i s t ance  i n  

organizing and managing t echn ica l  information. 

17. We need t o  be brought up t o  da t e  r egu la r ly  as t o  what reeources 

we can c a l l  on. 

18. Everyone ahould have a chance t o  g e t  some t r a i n i n g  i n  the  

"where and boww of t echn ica l  Information. 

Repeated most often: 

--Don't ewamp ne with m t e r i s l ~ .  

--Send us information packages t a i l o r e d  t o  our  s p e c i f i c  neede. 

--We need a e ing le  p lace  of which t o  ask our questions.  

--We need answer8 f a s t .  

--We need t o  have our own a t a f f  t ra ined .  

INCREASING EFFECTIVENESS 

A I D  Resources Report 

As previouely noted, t h i s  report i s  proving t o  be a va luable  t o o l  

and deeerves cont inuing a t t e n t i o n  and nur tur ing ,  Fo l lo r ing  are rome 

muggestione f o r  f u r t h e r  improving t h i s  repor t .  

1. Headline t h e  top ice  covered i n  each report, on t o p  of  t h e  

first page, eo that t h e  reader can see quickly whether t h e r e  are  

8ub jec t s  of i n t e r e a t .  



2. Several  t imes each year, l s ~ u e  a apecia1 r e p o r t  with focus 

on A mingle top ic  o f  p r i o r i t y  l n t e r e u t  t o  t he  agency, much'aa energy, 

app ropr i a t e  technology, water,  o r  onviroament. This  would have t o  be 

dobs i n  c lo se  coordinat ion d t h  t h e  concerned t echn ica l  o f f i c e ,  and 

~ h o u l d  inc lude  a cu r ren t  statement of  t h e  capab i l i t y  of t h e  o f f i c e  t o  - 
supply mater ia l8  and t echn ica l  uervicee t o  t he  f i e l d .  h o  o r  t h r e e  

t o p i c s  ehould be covered each year. Great ca re  mhould be exerciued 

t o  be c e r t a i n  t h a t  no information o r  aerv icee  a r e  of fe red  t h a t  cannot 

i n  f a c t  be del ivered.  

3 Once a year ,  p ro r ide  an  index t o  a e s i s t  u se r s  of  t h e  r epo r t  

i n  l o c a t i n g  ma te r i a l s  t h a t  may have been missed o r  l o s t  a t  the  time 

of o r i g i n a l  insue. 

4. Once a year, i e s u e  Spanish and French language e d i t i o n s  of t h e  

Resources Report f o r  coun t r i e s  there those languages dominate. The 

content8  of t hese  opec ia l  e d i t i o n s  should be based on an analysia of 

t h e  responees received during t h e  p r i o r  18 months. A r t i c l e s  on the 

"best e e l l e r w  e u b j e c t s  ehould be t r a n s l a t e d  and put  i n t o  these  

apec ia1  language e d i t i o n s ,  

5 Broaden t h e  mail ing list. Those t o  be added should Include: 

a. o t h e r  fore ign  a i d  donors 

b. planning organiza t ions  i n  LDCs (DSAIDS t o   upp ply a list) 

c. reeearch  organiza t ions  i n  LDCs, p a r t i c u l a r l y  n a t i o n a l  

research organiza t ions  

d. PASA, IQC, and other A I D  c o n t r a c t o r s  involved in p r o j e c t  

design o r  implementation 

0. A l l  t e chn ic i ans  s e rv ing  i n  Washington and overeeae 

f, Peace Corpe and PVOs. 



6. Plan and implement an aggra8s i re  program t o  obta in  d e t a i l s  and 

documentation from t h e  fleld about tho8e p r o j e c t s  which h a t e  worked 

w e l l  and a r e  worthy of broad d l s semina t imto  t h e  development'community. 

bDD and ARDA 

Most missione and many LDC i n r t i t u t i o n s  do no t  have t h e  8 t a f f  o r  - 
f a c i l i t i e s  which would a l l o r  them t o  .tor@ techn ica l  information 

a n d  recover  i t  when nemded. DIU 8hOad axamlne t h i s  problem and 

guide r e c i p i e n t s  i n  ovmrcoaing t h e i r  d a t a  management problems. This  

i e  an  area worthy of  aome f i e l d  experimentation, including support  

t o  r e l e c t e d  cooperat ing missions and LDCs t o  determine the  l e v e l  

of  a s s i e t a n c e  requi red  t o  a t t a i n  e f f e c t i v e  t echn ica l  information 

management. 

KEN ACTIVITIES 

Response System: the  M r s t  P r i o r i t y  

A c e n t r a l  response po in t  ahould be ee t ab l l rhed ,  t o  provide speedy 

ae rv i ce  on f i e l d  and Washington reques t8  f o r  t echn ica l  information 

and mater ia l8  a d  t o  supply information on paat  agency and o the r  donor 

arperience.  The eatabliehment of 8uch a c a n t e r  rhould c l e a r l y  be t h e  

h ighes t  p r i o r i t y  of  a l l  DS/DID ac t ion8  t o  i nc rease  u t i l i z a t i o n  of  

nev knowledge and t imely review of p a s t  p r o j e c t  experience. The v a s t  

 toreh house of knowledge t h a t  could bo brought t o  bear  on development 

problems 18 l a r g e l y  unused, because t h e r e  18 no e f f e c t i v e  en t ry  point 

f o r  queries and requests foz  information mervicee. 
.- 

E s s e n t i a l  element6 f o r  ouch .a reeponse po in t  are: 

1. commitment t o  merrice 

2,  t e chn ica l  capac l t f  t o  locatm Information reques ted  

3. capac i ty  t o  r e s u r e  t h a t  t h e  response i s  appropr i a t e  



4. resources  t o  a8eurm t h a t  response i s  timely and dependable 

5. 8 e n s i t i v i t y  t o  uaerag  environment6 m d  needs 

6. a a i n g l e  po in t  of  r eepons ib i l i t y  f o r  providing m e r v i c e ~  

The' es tabl ishment  of a c e n t r a l  response po in t  f o r  t echn ica l  Informa- 

t i o n  rill be c o s t l y ,  and DS/DIU must obta in  a long-term pol lcy  commitment - 
from t h e  h ighes t  l e v e l s  of AID t o  ob ta in  t h e  requi red  resources  t o  build 

a ee rv i ce  t h a t  w i l l  be e f f e c t i v e  and cred ib le .  

F i e ld  V i s i t s  

The D I U  ehould, wi th  t h e  cooperat ion of t h e  reg ional  bureaus, arrange 

f o r  annual coneu l t a t i ve  v i s i t s  t o  each USAID miesion i n  t h e  f i e l d  and 

t o  major o f f i c e s  i n  each geographic bureau In Washington. These v i s i t s  

ahould be preceded by c a r e f u l  preparat ion,  inc luding  review of t h e  most 

r e c e n t  ABS and CDSS, and t h e  p r e - t r i p  i d e n t i f i c a t i o n  of  s i g n i f i c a n t  

new knowledge and backetop o e m i c e e  t h a t  r i g h t  be r e l evan t  and use fu l  

t o  ongoing and planned p r o j e c t s  i n  the  country t o  be v i s i t e d .  For 

t hese  v i s i t s ,  a bas i c  kit should be c a r r i e d  by t h e  DID r ep re sen ta t ive  

t o  assist i n  making a p re sen ta t ion  of t he  information resourcee 

c u r r e n t l y  a v a i l a b l e  m d  t h e  mechanism f o r  p a r t i c i p a t i n g  i n  t he  nystem. 

The visits a r e  an opportuni ty t o  ee t ab l iuh  two-way comunica t ions  t h a t  

rill assu re  t h a t  t h e  a t r a t e g l e e  and mechaniwls developed by DIU con- 

t i n u e  t o  be r e l evan t  t o  t h e  f i e l d ,  and t h a t  t h e  u s e r s  a r e  f u l l y  aware 

of the  resources  a v a i l a b l e  i n  m p p o r t  of t h e i r  a c t i v i t i e s *  

Bowever, t hese  v i s i t s  ehould not be made i f  D I U  i s  no t  capable 

-of, a n d  prepared f o r ,  prompt 8upply of  t h e  Information ee rv i cee  and . 

materials which rill be requeeted i n  the  course of  t h e  consul ta t ions .  

(See Attachment # 2 ,  uActfons Reqaire'd,w r e s u l t i n g  from v i s i t  t o  

e five missions I n  ~ f r i c a . )  



T r a l n i n ~  

The addi t ion  of a u n i t  concentrat ing on t echn ica l  InformatiQn 

mources, s e rv i cee  ava i l ab l e ,  means o f  access ,  de l ive ry  .jstema m d  

how t o  use them, should be made p a r t  o f  t he  major t r a i n i n g  a c t i v i t i e s  

- of  AIDte Training and Development Division. A t e chn ica l  information 

anit could be added t o  Or ien ta t ion ,  t h e  I n t e r n a t i o n a l  Development 

I n t e r n  course,  Program Design and Evaluation coorae, Development 

S t u d i e s  program, FSS Crossover program, and t h e  Senior  Seminar. The 

l ength  and content  o f  such an a d d i t i o n a l  u n i t  would have t o  be nego- 

t i a t e d  r i t b  t he  Training and Development Mvieion.  Thie t r a i n i n g  uni t  

should be made a v a i l a b l e  t o  PASA, con t r ac t ,  and PVO personnel ae wel l  

as t o  A I D  d i r ec t -h i r e  s t a f f ,  both in Washington m d  the  f i e l d .  The 

prepara t ion  of  a video c a s s e t t e  conta in ing  t h i s  t r a i n i n g  uni t  would 

reduce the  cos t  and provide f l e x i b i l i t y  i n  scheduling. The Media 

Extension Education and Training Service  (KEETs) Program should be 

need t o  provide the m a t e r i a l  t o  miseions and t o  tbose elements of t h e  

h06t country s e l e c t e d  by t h e  miesielrs. 

The t r a i n i n g  unit on t echn ica l  information ~ h o u l d  be as far  from 

a b s t r a c t  as poss ib le ,  and ehould inc lude  a f i n a l  exe rc i se  c a l l l a g  

f o r  t h e  p a r t i c i p a n t s  t o  engage i n  a aearch  f o r  t echn ica l  information 

r e l e v a n t  t o  t h e i r  next assignments. The most r ecen t  Country Develop- 

ment S t r a t egy  Statement (CDSS) and Annual Budget Submission (ABS) can 

provide guidance i n  determining t h e  activities which could p r o f i t  from 

-an a d d i t i o n a l  t e c h n i c a l  information dimension. 

I n t e r e s t  P r o f i l e  - 

The Current Awareness L i t e r a t u r e  Serv ice  (CALS) of  t h e  U.S. Department 



of Agr icu l ture ,  w i t h  its capaci ty t o  provide on a rmgular b a s i s  a b s t r a c t e  

of  l i t e r a t u r e  f i t t i n g  t h e  I n t e r e s t  p r o f i l e  of  researchers ,  planners, and 

p r o j e c t  implementer~ ,  would be of  p e a t  i n t e r e s t  t o  a .elect a u i a n c e  

i n  t h e  WX:'s. This  ae rv i ce  would be of immense value t o  research  

i n s t i t u t i o n s ,  u n i v e r s i t i e s ,  c e r t a i n  cont rac tors ,  and t h e  managers of  - 
p r o 3 t c t s  r i t h  a s t rong  reeearch component. F Q ~  t h e  s e l e c t  group who 

could use t h e  t o o l ,  t he  ~ e r v i c e  provided would be Mique  i n  providing 

a cont inuing l ink  t o  t h e  last word i n  t h e i r  f i e l d s  of concern. The 

p o t e n t i a l  value of this s e r v i c e  t o  t he  development process  18 far 

g r e a t e r  than  t h e  numbers of i n s t i t u t i o n s  o r  Ind iv idua l s  'involved would 

sugges t ,  s i n c e  those  who would be involved have key r o l e s  i n  br inging 

advanced technology and  sc ience  t o  bear  i n  t r y i n g  t o  ro lve  LDC 

development probleme. 

DID should prepare an appropr ia te  announcrment descr ib ing  t h e  d e t d l s  

of C A I S ,  and clhould urge A I D  m i s s i o n s . t o  o f f e r  t h e  s e r v i c e  t o  appro- 

p r i a t e  i n s t i t u t i o n s  and i n d i v i d u a l s  i n  t h e i r  countr ies .  A:gu3.de 

appropr i a t e  f o r  LIZ use 6hould accompany t h e  announcement, P r i o r  t o  

d i s t r i b u t i o n  of t h e  annotlncement and guide, meetings uhould be he ld  

r i t h  concerned r eg iona l  and t e c h n i c a l  o f f i c e r s ,  r h o  would be i n  a 

p o s i t i o n  t o  suggest  specific t a r g e t s  f o r  t h e  s e r v i c e  t o  t h e  f i e l d  

missions. A t  a minimum, o f f i c e s  concerned r i t h  a g r i c u l t u r e ,  engineer- 

i ng ,  environment, f o r e s t r y ,  n u t r i t i o n ,  and r c i ence  and technology uhould 

be involved. 

Xntermediaries and Contractors  

A I D  ralseions look t o  a v a r i e t y  o f  i n t e rmed ia r i e s  and con t r ac to re  

t o  deeign and implement most development p ro j ec t s .  Theee agen t s  

have the g r e a t e s t  capac i ty  t o  make e f f e c t i v e  use  of  t e c h n i c a l  knowledge. 



Indeed, they . r e  ~ e n e r a l l p  employed by t h e  agency f o r  t h a t  qual i ty .  

There is, however, no o rde r ly  8ystern estabUrrhed t o  be c e r t a i n  t h a t  

they a r e  amare o f ,  o r  have access  t o ,  t h e  g r e a t  body oil t echn ica l  

information generated by t h e  A I D  research  program, o r  t h o  d a t a  banks 

supported by o r  a v a i l a b l e  t o  AID. 

DID, working wi th  t h e  Bureau f o r  Program and Management Serv ices ,  

should develop guides and procedures which would inc lude  a requirement 

i n  g r a n t s  and c o n t r a c t s  f o r  t h e  r e c i p i e n t s  t o  p a r t i c i p a t e  i n  t r a i n i n g  

on t echn ica l  information,  and t o  make use of t h e  t echn ica l  information 

resources  organized by DIU. DIU should be prepared t o  s e r v i c e  pro jec t -  

r e l a t e d  information r e q u e s t s  I ron  i n t e r n e d i a r i e s  and cont rac tors ,  and 

should develop procedures t o  a s su re  t h a t  t hese  groups a r e  placed on 

appropr i a t e  mail ing lists f o r  r e r i a l  information. 

Cross -Fe r t i l i za t ion  

Detai led information regarding r accees fu l  f i e l d  p r o j e c t s  i e  a 

va luable  aeee t  o f  t he  agency. These pro$ecte  tend t o  be l i t t l e  known 

ou t s ide  t h e  country where they t a k e  place, and t h u s  t h e  valuable  

p o t e n t i a l  a s s e t  of t echn ica l  and managerial information i e  denied 

t o  t h e  developing world. DIU can t ake  t h e  i n i t i a t i v e  i n  march ing  

out  t h e s e  a c t i v i t i e s .  By means of t h e  pub l i ca t ions  a t  t h e i r  d i sposa l ,  

and through a d d i t i o n a l  mechanisms such as t h e  Hedia Extension Edaca- 

t i o n  Serv ice  (MEETS) of AID'S Off ice  of Personnel and Training,  DIU 

. can make A I D  missions r o r l d v i d e  a r a r e  of t h e  techniques con t r ibu t ing  

-- t o  r euccessful ac t iv i ty .  

An fjlample o f  a program t h a t  might be used i n  t h i s  ray Ta8 i d e n t i f i e d  

i n  Botgnana. There, an advieor  from t h e  Foundation f o r  Cooperative 

Housing (FCH), an A I D  con t r ac to r ,  has  mounted a uniquely   successful 



eel?-help housing pro jec t .  The FCH is nor  documenting t h e  d e t a i l e  of 

this pro3ect  and analyzing why t h e  p ro j ec t  i s  working. The a n a l y s i s  

rill i n d i c a t e  t h e  u n i v e r s a l i t y  of t h e  techniques being used, 8s a 

guide f o r  similar p r o j e c t s  elsewhere. DIU 8hould arrange f o r  a team 

- t o  prepare a videotape of  t h i s  p r o j e c t  at t h e  s i t e ,  i n  a form s u i t a b l e  

f o r  broad i n s t r u c t i o n a l  purposes. Then i t  ehould follow through wi th  

.in a r t i c l e  i n  t h e  Resource8 Report descr ib ing  t h e  p ro j ec t ,  m d  

d e t a i l i n g  t h e  support ing documentation and t r a i n i n g  ma te r i a l s  a v a i l -  

a b l e  on request .  The Foundation f o r  Cooperative Housing r ep resen ta t ives  

in Botswana and Washington, and A I D f s  Off ice of  Personnel and Training, 

a r e  prepared t o  cooperate i n  t h e  p lan  as out l ined .  

1. D I U  ehould cont inue t o  develop c l o s e  working r e l a t i o n s h i p s  

r i t h  t h e  geographic bureaus, t o  maintain cont inuing i n s i g h t  i n t o  

c u r r e n t  r eg iona l  program p r i o r i t i e s  and iusues.  

2. PPC guidance t o  t h e  missions f o r  t h e  prepara t ion  of  t h e  CDS 

should be reviewed annual ly f o r  c l u e s  t o  poss ib l e  f u t u r e  i n t e r e s t s  

and p r i o r i t i e s  of  t h e  A I D  missions, A s  an example, t h e  cu r r en t  

i n s t r u c t i o n  c a l l s  f o r  enhanced use o f  p r i v a t e  voluntary agencies  and 

expanded cooperat ion r i t h  t h e  Peace Corps, and t h e  establ ishment  of  

mutual ly r e i n f o r c i n g  r e l a t i o n s h i p 8  r i t h  o t h e r  donors. This  should 

g ive  impetus t o  a plan by DID t o  ensure  t h a t  t h e s e  e n t i t i e s  r ece ive  

--the mater ia le ,  information and s e r v i c e s  managed by DIU. Further ,  

t h e  CDS guidance urges  missions t o  "...increase t h e i r  knowledge of  

t h e  phys ica l  environment o f  t h e  country and explore oppor tun i t i e s  

e t o  work r i t h  coun te rpa r t s  t o  develop programs i n  this area... 



concerning n a t u r a l  r e e o ~ r c e s . ~  Thlo give* a d i r e c t  c lue  t o  DID a* t o  

a p r i o r i t y  a r e a  f o r  development of  t echn ica l  information t h a t  rill be 

needed and welcomed by A I D  miesione. The guidance advines that A I D  

r e e o ~ ~ c e e  a v a i l a b l e  f o r  a c t i v i t i e s  concerned r l t h  renewable and mall- 

s c a l e  energy p ro j ec t8  w i l l  i nc rease  over t h e  next  f i v e  years;  again,  
> 

this should be i n t e r p r e t e d  as a d i r e c t  i n s t r u c t i o n  t o  DIU t o  g e t  busy 

and produce a publication on the  a t a t e  of  t h e  art  i n  t h i n  a rea ,  f o r  

t h e  agency. 

3. DIU should explore t h e  a v a i l a b i l i t y  o i  t echn ica l  and managerial 

information a v a i l a b l e  from non-AID aources,  Mater ial6 developed by 

t h e  World Bank f o r  s e c t o r  planning, and those developed by the  Peace 

Corps f o r  p r o j e c t  implementation, are rxamples of  information t h a t  

would be of  use f o r  AID mission8 bu t  $8 n o t  genera l ly  a v a i l a b l e  t o  

them. 

4. The long-range knowledge syn thes i s  p ro j ec t  ( r e e  Attachment #1) 

should be acce lera ted ,  A l l  missions queried lnd lca t ed  a d e s i r e  t o  

r e c e i v e  this type o f  ma te r i a l  f o r  p r i o r i t y  iusues.  Some of  t h e  s u b j e c t s  

f o r  comprehensive t reatment  suggested by t h e  mirsionu are: 

a. energy, amall-scale and renewable 

b. potable  r a t e r  and community & t a t i o n  

c. pas tu re  and range management 

d. non-formal educat ion 

. e. appropr i a t e  technology 

-- f. farm rater management 

g. conservation: f o r e s t ,  s o i l ,  ra ter  

h. r i n d  energy 

I ,  crop s to rage  

3. employment generat ion;  small-scale induetry.  



The first p r i o r i t y  was c l e a r l y  more d e t a i l e d  information on opt ions  

and p o s s l b i l l t i e s  i n  t h e  m a l l - s c a l e  energy =@a. 

5. DIU should explore t he  p o s s i b i l i t y  o f  tak ing  t h e  l e a d  i n  pro- 

ducing a compendium of  a l l  donor resources f o r  development. Whlle It 

, 8ay  t u r n  out  t h a t  i t  would not  be p r a c t i c a l ,  t h e  e f f o r t  ahould be 

nade, s i n c e  t h e  explora tory  process  would inc rease  A X D W s  knowledge 

of t h e  q u a l i t y  and eources of information ou t s ide  t h e  United S t a t e s ,  

6. DIU should develop a mechanim f o r  responding t o  t h e  oppor tun i t i e s  

t o  s t r eng then  LDC h s t i t u t i o n s  i n  t h e i r  d e s i r e  t o  improve s torage ,  

r e t r i e v a l  and disseminat ion capacity.  A p i l o t  p ro j ec t  f o r  a s s i s t a n c e  

I n  this a r e a  i s  c a l l e d  for .  Experience gained through these  p i l o t  

p r o j e c t s  can form the  b a s i s  f o r  a long-term program t h a t  w i l l  provide 

utrong nodes dedicated t o  t h e  use of  t echn ica l  information f o r  develop- 

@ anent. Severa l  i n s t i t u t i o n s  v i s i t e d  during t h e  course of preparing this 

r e p o r t  expressed a d e s i r e  f o r  t h i s  ass ie tance .  Mscuss ions  wi th  t h e  

app ropr i a t e  geographic bureau o f f i c e s  should be i n i t i a t e d  t o  determine 

If DSB and t h e  Af r i ca  Bureau can provide t h e  a s s i s t a n c e  c a l l e d  for.  

Tuo o f  t h e  i n s t i t u t i o n s  reques t ing  t h i s  kind of a s s i s t a n c e  are t h e  

Agr i cu l tu ra l  Research Corporation, Wad Wedani, Sudan, H. Burhan, 

Direc to r  General; and t h e  I n s t i t u t e  of  Human Sciences,  Yaounde, 

Cameroon, Samuel Nduumbe-Manga, Di rec tor ,  I n  both cases ,  t h e  i n s t i -  

t u t i o n s  have s t rong  r e sea rch  c a p a c i t i e s  suppor t ing  l o c a l  development 

, e f f o r t s  and have recognized t h a t  they have only a l i m i t e d  capac i ty  

--to use knowledge they  are genera t ing  and t e c h n i c a l  fnformation t h a t  

I s  a v a i l a b l e  from oute ide  eources. These i n e t i t u t i o n s  are not  unique. 

Lessons l ea rned  by working wi th  them could be app l i ed  t o  sirnil& 

e r r i tua t ions  i n  o t h e r  developing count r ies .  



The oppor tun i t i e s  t o  encourage t h e  u t i l i z a t i o n  of  new knomledge 

for  development a r e  great. The provision of  means of  acces s  t o  t h e  

- knowledge rill, o f  course,  no t  a s su re  t h a t  t he  information made 

a v a i l a b l e  w i l l  be used. It is, however, an obvious precondit ion t o  

u t i l i z a t i o n .  The c o s t  of t h e  most ambitious program f o r  pronotion 

and del ivery  of t echn ica l  Information Is minu8cule compared t o  t h e  

e f f o r t  and c o s t  of developing t h a t  information through research  and 

ana lys is .  The l a r g e  expenditure  has a l ready  been made. Valuable 

techniques and products  have been obtained,  and f o r  r a n t  of  an aggress-  

i v e  de l ive ry  system t h e  g r e a t e r  p a r t  o f  t h e  knowledge remains on the  

& e l f  unused. It is  t o  be hoped t h a t  Borne of  t h e  8uggestions i n  

this r e p o r t  can a s s i s t  i n  moving these  a l ready  pa id  f o r  s h e l f  i t ems  

i n t o  use i n  so lv ing  some of t h e  problems of  development. 

E.C. Ladenheim 

November 1979 
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Basic Issues 

There is an h e - ~ s e  b d y  of infonnatia on rmst suSj=ts ap?licable t o  
develoLpent. Virtually al l  of the industrialized nations, international 
orgmizations and smne LDC institutions maintain libraries, data bar2.c~~ 
a d  informaLAon cuiters and also sponsor publ icat ins ,  perform active 
research, analpe etc, , leading t o  an ever increasing mass 
of available i~fomtion. The rate. of gr- of this in fomt im is 
pxt icular ly pronounced i n  recerlt years. 

If w;:e cm c1.a-act~rize t h i s  M y  of infonatim as "suAply", then the 
nee3 for *is info,mation by those concerned w i t h  dsvelopent can be 
c h x x  teriza3 as " d m 6  . " Information mana9esent, cramrunication and 
uti l ization s-e to britise the gap be&- s~p?ly  and demand or in 
okher vmds , to effectively and efficiently t rws f  er t e c b - 0 1 ~ .  

Tne magme? t  of infomt ion  involves the systemtic,  careful and often 
tsl i ious selection, acquisition and processing of info-mation as well as 
a r r q i n g  for efficient access to the information by users after pro- 
cessing. Eve? w i t h  the use of the mst advaxed autcited techniques, 
t h i s  process tends to k labor-intensive -sive. 

As wrknt as the collection and processing of technolqical informa- 
tion may be, the m r t a n t  impact m e s  frm carmnu?icatia? (interchange 
at 611 levels) and application of the information to developent problems. 
Awareness of information is of major inportace t o  the develo-nt 
as4 stmce expert, the researcher, the E transfer agent, the I E  
poliq?rul:er. Each m y  rapire dif f m t  "treatments" of the same infor- 
nation to d e  it relevant to his specific needs. 

The lack of effective c m i c a t i o n  can cause waste of reso>rces, duplica- 
tion of effort, and delay ik both research a t ,  and i m p l m t a t i o n  of, 

- developent . 
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Again it's nat S ~ @ Y  a matter of CUmnmication of the infognation. 
M o m t i o n  "over-kill" in the -ication of too mch inTomtion 
to be relevant ox assimilable at the point of need already is a danger 
in' s m  areas. The pro~lemsf of technological infomatian selectim, 
audience targeting, informtion tailoring to a specific country situation, 

- are all  becaning increasingly inportant in supix,rting sucessful technolw 
tYansf er . 

The Role of DSB 

The k v e l o ~ m t  Support Bureau s w e s  as the central AID fozal pint  for 
the manag-t, c ~ i c a " ~ o n ,  and utilization of d e ~ e l o p ~ e r t  inf ormati.cn. 

The DSB objectives are: 

1. To assure not only the AID "rnmry" but t o  assure the broadest 
p s s i b l e  "develop.ent infomt ion  mmry" selected frm a l l  sources. 

2. To assure through the mst d e r n  prac t ich le  techniques the 
efficient m g m e n t  of this information, providing re@ access 
to the infomation to  al l  concerned with d e v e l o m t ,  with priority 

techniques, including nebmrkinc;, 1ink5ge t o  extzmal dsta banks 
and M o m t i o n  centers, newsletters, catzlogi?es, -dim, etc., 
the eff i c i m t  ~ i c a t i o n / d i s s w c i n a t i o ; ?  of t l u s  info*mtim with 
major f ~ s s  on appopriate techiiolqy. This in turn w i l l  hzlp t o  
assure a reduction in waste and duplication of effort  in research 
and developmt. 

4. I n  recqni t ion of the ccmplexities jnvolved in the transEer of 
tehqo1q-y and the key role of innovative info-mtion utilizatio2 
in that process, DSB through: (targeting in fomt ion  t o  specific 
users, b i lo r ing  infomt ion  t o  en3 user needs, maintaining con- 
stant dialogue ' w i t h  the field , and providing consultative assistance 
to  a l l  information activit ies,  w i l l  help s u w r t  ard ex-ite th2 
transfer . 

DIU Objectives -- 
The overall objective of the Developent Information a d  utilization O f f i c e  
is t o  provide central supL3;)rt' to Missions and Bureaus in developent 
knfonnation, managerent and utilization, and similar supwrt to  selected 
count- institutions, i n  IDCs. Specific objectives are: 

TP 
1./ dsvelop, maintain, manage and service the "DElvelopent Information 

M m r y " ,  which includes the "AID F k r r ~ r y ~  plus selected 'memories" frm 



f other developrent assistance organizations. . 

2, To assis t ,  review, and coordinate AID pmgmns/project design, in- 
vo1vir.y information activities, such as es tab l i shmt  of infarmtian 
centers and data bank, developmt of libmy senrices, etc. - 

3. To increase, by mncans of various publications, s h a r  training and 
briefing effcrts, field and agency zwzreness a d  utilization of 
available developrmt information resources. 

4 . To p r m t e  de~elo~ment of librarylinf omation institutional capabilities 
in ms. 

5. Recqnizing the critical role of infomation mmgem3nt in the transfer 
of tech?olw,  DIU w i l l  ass is t  in develo$ng new infomation oamrruica- 
tion techr,iq;les and ids t i fy ing  exist* c3es which w i l l  serve t o  
facili*te techno1og;y transfer. 

6. To m h t = . L i  liaison, a-d close coordination with, counterpart techiml 
infomation offices in private, govemnental and international 
agencies. 

D r i  'S FDle an3 Functions 

1. I n  connection w i t h  the establishnmt ad the mintenance of the 
"Developent Infomation M ~ m 3 x - y "  the DXI is r e s w s i b l e  for the 
f olla&g functions : 

a. To receive a l l  AID generated project/prograv and technical 
d m t s  and A I D  sup-rted research results, 

b. To select and acquire non-AID generated deve1o;xrrent technolcgy 
which is usually not available throagh othw information systms 
or data bases, 

. . 

c. To catalog, index and abstract the acquired materials and I5zi.i 
to convert them into machine readable form for  cmpilter processing 
and storage, and retrieval. 

d. To assist Missions and Bureaus and o t k r  collaborating organiza- 
tions in 'gaining access to the data base containins the "Y"lemorv". 

e. .To receive and interpret requests for informtion fran 
AID personnel ard their  counterparts in L;CC institutions, t o  

. route substantive requests to  DSB technical experts for evalua- 
t ive  response, to make canprehensive l i terature  searches through 
data banks and information systans, and to develop outreach pro- 
grams through announcements, catalogues, and specialized infor- 
mation packages. 



2.  Mmhisters the AID Xkveloprrent Information Centers which provide 
professional library and reference services for experiential data 
and tecbZiical information fran AID'S own data base su~lmernted 
by on-lhe accessing of other appro;?,-iate information resuurces 
of U.S. sncl national and h t e r n a t i o z l  develo-t agencies. W e s  
available t o  Agency personnel and personnel of collsborating de- 
veloprmt assiscmce ins t i tu t ims  , pi~blications , abstracts and 
microficfie records of needed dommsnts. To a certain extent this 
service is available to those of the U.S. public who are ingaging 
in studies of U.S. foreign assistance, A q ~ k r e s  pertinent technical 
publications, periodical subscriptions ad other documents useful 
t o  AID personnel, 

3. Through regular cari~nunicaticms with A D  Missions and directly w i t h  
the U.S. tezf.nician and the IdX technician kkze possible, makes 
and keeps thm amre of the technological infomatian sources 
available to  t h s .  hrovides syntheses on a rgular basis on 
important new technological d e v e l o ~ t s  on a selected priority 
interest  bzsis, encoxaging and facilitating technical inquiry and 
follw-up; extenfis t h i s  awareness activity to other donors, in- 
ternational orgariizations, and LDC off icials  as soon as it is 
p s s i b l e  to  do so; and cont in~es t o  upgrade AID plicymakers a d  
t e c h i c i a ~ s  ovvseas and in AIDfvJ as t o  tl.~ factors, constraints 
and problerrrs involved in successful techqolcgy trans5 er, the  
meaning of ap2ropriate technolajy in th& c m t r y  context,'ard 
encouraging their input and feeaback on related issues of concern. 

4. Insures that d e v e l o p a t  information sources target their output 
for distribution t o  the mst effective audience for  d e v e l o p a t  
purposes (i.e. - not exclusively t o  the acadenic, professional or 
technical Wers of the developer of the infomtion) ;  establishes 
through f ie ld testing, the feasibil i ty of tailoring infamation for 
different recipients to create in the plicymaker, ard technician 
and the ultimate user, the understanding of the technolqy and tk 
acceptance and motivation t o  inplmt its transfer; and insures 
through pranulgation of guidelines for a "Technology Transfer Goal" 
or "Information Utilization Plan" for inclusion in the AID Hardkok 
series that mst of th2 technology transfer iss~~es are addressed 
in the planning and implenentation of a project of AID. 

- 
5. Reviews ard/or mitors  ' ~ n t r a c t / ~ r a n t  funded information centers, 

data bank and netmrking projects of AID in order to minimize 
duplication of effor t ,  ,to strongly advocate cmpatibil i ty with 0th- 
existing in£ ormation fac i l i t i e s  and to assure wherever feasible that 
materials, data tapes, mailing lists, etc., are recoverable by AID 
after the life of the project. 



6. Assists the Missions and the LDC institutions in the develomt  
of technical libraries, docummtation centers and information 
networking applications. 

7. Ad?eres t o  widely acceptable information prcxessing tools, such 
- as format design, ccmputer system, thesaurus, etc, , especially 

for those used in IdXs ard internationaldevelopnent program. 

8. &presenting the Agency, reports and sulmits in fomt ims on \ 
AfD fund& research a d  s t d i e s  to theNatioru1 ~echnical 
:Inforration Services (NTIS) and the Smithsonizq Science In£omtion 
Pxchange (SSIE) . 

DIU Activitqr Proposals 

Given the broadening and gensally labor-intensive mrdate of DSI3/DIU 
and the likelihocd of continuing d e s t  direct-hire personnel levels 
for the Agency, it w i l l  be necessary for DIU to  carry out sme of i t s  
work through projects. DepAing on personnel levels, therefore, DIU 
propses to  i m p l m t  t \e following project activities: 

1. Infomation as a Tool i n  Developnent, Project No. 931-0232 : 

The goal of this project is to continue the developnent of the 
"IUD M m r y "  and to q ; ? d  t h i s  nemoqr to a "kveloprtcit Information 
M a r y . "  Specific activities includd in the project are: (1) 
quarterly pblication of AID Research and Develope~t Abstracts 
(ARD.9) ; (2) continus3 developnmt of the "AID b x m e n t  Distribution 
Systm" (ADDS) ; (3) worldwide on-demand delivery of AID-supprtd 
technical publications t o  recipimts contain& in ~~; an3 (4 )  
continued developnent of the AID project wperie7tia.l data base. 

Life of Project: On-going 

2 ,  Science and Technology Transfer, Project No. 931-1114: 

Through a continuing PASA w i t h  the National Technical Information 
Service (NTIS) of the Department of C m e r c e  to  create an oprating 
network of trained and effective coopvating lmal agmcies for 

-- transfer of U.S. s c i a t i f i c  and technical information t o  10-14 
dweloping countries in Asia, Africa and the N e a r  East. 

Life of Project: FY '80 and FY '81 

Budget: $320,000/yr,' 



a '  3. Field S p r t  ~ i c a t i m s  Project : 

Tne goal of this project is to bring about greater utilization of 
. m f u n d s d  resources and s t h u l a t e  cross-fertilizaticm of project 

ideas and experiences among AID Missions and key IDC institutions. 
The project will establish a continuing mk.ni-m to  produce Resources 
R e p *  , R ~ S ~ U T C P  -dims, 'Project -ience Sumnaries arrj other 
field support literature. 

Life of Project: On-going bqinning 1980 

Budget: $300,000 to $600,00O/yr. 

4. Yamldge SynLLhesis Project (1) : 

The goal of this project is t o  increase utilization of appropriate 
knowledge or technolcgy in d e v e l o ~ t  prcgrarps. Under the f i r s t  
activity, print  uld audio-visual naterials \:ere develops3 on the 
subject of b3ter m g m t  on -11 farms. The second activity is 
prducing materials in the area of enviromm+;al health and tropical 
diseases. w r o p r i a t e  technology solutions to prwiding small 
camunity water supplies a d  rural waste dispasal are being presenLced 
within an overall thme of comnunity participation. 

Under h t h  activit ies,  IX: policymakers, technical managvs and field 
personnel (change agents) have been ideqtified ard placa3 on a 
cmputer ized mailing list. Multi-language, user-oriented materials 
have k e n  targeted t o  their n&s. Future activit ies w i l l  also focus 
on areas of high-priority t o  ND in-comtq field projects. 

L i f e  of Project: Five Y e a r s  1977-81 

Budget: $1,655,000 

5. Knmldge Synthesis Project (11) : 

This project has goals a d  outputs similx to  the f i r s t  Kno~ledge 
Synthesis Project, fxl t  w i l l  be designed t o  interface more directly 
w i t h  in-country projects. Specific problems of a particular region 
or country w i l l  be select& for intensive +reatnent in accord with 
Mission and Regional prcgrams. 

L i f e  of Project: Five Y e a r s  Beginning 1982 . . -- 

Budget: 1982-85 = $1,780,000 
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. 6, USDA RSSA #931-0064, Agricultural Information a d  Related Services : 

The goal of this project is to provide USUD Mission agriculturists - 
and selected key UX: inst i tut ions - direct  access to the unique 
and s p i a l i z e d  h w l e d g e  an3 resources of the U S 3  and its Land- 
Grant University Network, The tec!mical inquiry service r e m r d s  
directly to U S A D  Mission needs for  agricultural information by 
tap?ing a variety of sources. USDA an3 Land-Grant university net- 
work aprts provide a primary reference point, while 0th- govern- 
ment agencies, internati0,ml organizations and carmercial data bases 
are also us&. 

Life of Project: On-going 

Budget: $240,00O/Yr. 

7. Grant for F e s i b i l i t y  Study of Appropiate Tech~olcgy Information 
Nebmrk: 

The gmL of t h i s  project is to  determine the feas ibi l i ty  of establishing 
a worldwide ap;?ro;?riate technology h f  ormation network. The study 
w i l l  be carid out by providing a grant t o  Volunteers in Technicdl 
Assistance (VITA). Thsir report w i l l  provide design and h d g e t  
guidance. 

Life of Project: 6 mnths 1979 

Budget: $200,000 

8. Amrowriate Technolwv Inf o m t i o n  Nebmrk: 

The goal of this project is to assist and f ac i l i t a t e  greater use of 
appropriate technology. The network w i l l  be designed t o  be d e i d -  
driven by strengthening LDC Appropiate Technology Information 
Dissmhat ion Centers and linking them to  a central international 
repository and A.T. information transfer  center, 

Life  of Project: On-going Beginning 1980 

Budget: $300,000-$500,00O/yr. 



9. Ccmmnications and Utilization Support IQCI: . - - 
- The goals of this project are (1) to increase utilization of resmrces 

and effectiveness of f i e l d  project inplementation, (2) to stirrarlate 
develo;ment of ut i l iza t ion projects and i n c o ~ r a t i o n  of utilization 
plans into A D  projects and (3) to identify opportunities for treat- 
ing ca-mmnication linkages to facilitate the transfer of technical 
infom+Lon arB technology. 

The IK w i l l  provide on-dfnand professional d e v e l o m t   cation 
q e r t i s e  to (1) directly assist Mission md DSS f i e l d  project personnel 
w i t h  cammication activities, (2) assist DSB technical offices and 
Missions in project design and inplmentation and (3) in coopration 
with DS/ZD, corduct studies of ccmrrunication technology applications 
to tecbLcal infoxration transfer needs to  take advantage of any 
feasible n e M r P c  opporturlities . 
Life of Project: Five Years,  Beginniiig 1980 

Budget: $760,00O/Yr. 

10. Util izat ion Research Project: 

The goal of this project is to provide DIUm and the  Azje~cy with 
errpirically verifiable indications of (1) th= necessi ty  or lack of 
necessity for  uti l ization act iv i t ies ,  (2) E? indication of utilization 
priorities in terms of sectors and IX t a r g e t  areas, (3) an 
estimated potential return f m n  uti l izat ion initiatives and (4)  a 
c o s t h e f i t  analysis and c r i t i c a l  review of 1976-85 util ization 
projects. 

f i f e  of Project: Tm Years, Beginning 1983 

Budget: $250,000 

The purpose of M s  project is to provide technical assistmce t o  and 
resource support for the needs of infomation activities in Id3Cs as 
they w i l l  be pledged by the U.S .  delegate to  the Y o M c w  United 

- -.,Nations Conference on Sciente and Technology for Develo-t. 
. . 

. . 
Life of Project: Eeginning 1980 - 
Budget: To be determined after the conference. 



@ Personnel 
Direct-Hire - It should be n o w  that DIU in addition to its broqmmtic 
and project management functions, carries out a series of demand+g servi& 
functions where efficient professional personalized responses to field 
i n ~ a i r i e s  are mandatory. This is ard will ccmtinue, perforce, to be labor- - - inter.siv2, 

Thsrefore, t o  f u l f i l l  the reqmsibilities outlined above, DIU direct-hire 
psrsonnel sh3aM increase by 18 additional positions oger the n s t  three 
y-S. A tentztive br& out  of the positions required are: Nine ko t en  
professionals (50% t5th field experience), four to five technicians and 
three to folx cler ical  stbff,  

1."" the pro-ms& addition of personnel, it tcniclld be possible to transfoxin 
the basis of bfonration sqprt activities fran ''projeck" - derived to 
that of a pemment, institutionalized Agacy "progrm." To place a major 
part of information and doc~mmtation service on a project basis creates 
a tra~sitory a.tmosphse w)nich is detrimntal to mrale an5 inhibits 
f lexibi l i ty .  The role  of informatian in effective AID omations requires 
stzble, on-going organization, staffing , and funding in the same rnanner 

r L ~ C ~ S  as do abiristrative and other an-going prqra;n sup$rt fun-"' 



ATTACHMENT, #2 

I W D I A T E  ACTION REQUIRED IN SUPPORT OF TECHNICAL INFORMATION 

UTILIZATIOI? STUDY 



a - 
?WH: 8. C. Ladenhelm August 9, 1979 

TO: W i l l i a m  V o g e l w  

SUBJECT: famaediate ac t ion  required in .upport of Technical In fo r~ra t ion  

UtiU.zatlon Study (Project 931-0003) 

- The a t tached pagbs of  aames and b h i c a t e d  ac t ion  mere developed 

during t h e  firrt p-e of my l n ren t iga t lon  into nee& in the f le ld t o r  

t echn ics l  i n f o ~ t l o n .  For t h e  c n d l b l l i t f  of DIU to be establicrhed 

in morns placer ,  and W n t a i n e d  b othern, i t  $8 urgent that t h e  

ind ica ted  fo l1o~-up  a c t i o n  be taken u noon 88 pQosible. 

I utqgest  t ha t  l e t t e r  be eent  immediately ( a form l e t t e r  would 

do) t o  adviee each person t h a t  ac t ion  in being taken t o  supply the 

material requeeted. 



ACTIONS REQUIRED 

1. Jerry Weaver, Aas ie tan t  Genera3 Development Oifiter 

$ction: U t t e r  from Wda Allen mpplylng a fom and i n r t r u c t i o M  
I 

f o r  an INTEREST PROFIU. (Note: Weaver ha8 jut come from 

acadene m d  know6 much of  what can be expected from computer 

2. Pr. Raynond Carpenter,  Agr i cu l tu ra l  Econoralrt 

c t o :  U d a  Allen l e t t e r ,  on how t o  develop m i n t e r o u t  

p r o f i l e .  l a n t e  information on wind energy, m c h  as r e p o r t r ,  

plans, e tc .  

3. Tom Chapw-89, General Development O f f l c e r  

Action: Get t e c h n i c a l  information t o  t h e  XQC dea l ing  r i t h  t h e  

Blue Nile In t eg ra t ed  Agr i cu l tu ra l  Development ProJect.  Unk 

rhonld  be e s t a b l i s h e d  r i t h  IRRI Pakistan (be mr ghan) f o r  

farm machinery needs. 

4. Mrs. Ram Bohl, manages llbrarg f o r  U ~ ~ f ~ / S t l d a n .  Should be 

6006 con tac t  f o r  f o r r a r d h g  ma te r i a l s ,  i n r i d e  2al88i0n and out. 

Action: Send f a l l  DIU packet. 

B.. Sudan ou t s ide  AID Hiasion 

5. Pro?. A l l  A. Sullman, Dean 

Facul ty  of Economic and S o c i a l  Sttidie8 
Univereity of lCbartoam 

P.O. Box 321, Khartoum, Sudan 

Action: Uda  Allen l e t t e r  forwarding M r e t t o r y  of Development 

Research, 2-Vohune Research L i t e r a t u r e  f o r  Development, ReeourceB 

Report, and ARDA, Add t o  r e g u l a r  mai l ing  list f o r  all DIU 

pub l i ca t ion r ,  



6. Wr, Abd E l - . ,  Issirr tant  Dlzsctor 
Economic and SocZal Beeearch Council 

m d  

xr. n. aaesan I b r w  
Librarian, Economic a n d  S o c W  Research Council 

- P.0, Box U66 
1[3lsrtoum, Sudan 

@tion:  LIQ Allen l e t t e r .  Send 4 copies Reeo~scs Report, and 4 

copies each o f  Oirectory o f  Development Research and 2-voInme 

Research U t e r a t u r e  f o r  Development, a d  ARDA. Place on uwlllng 

llst f o r  fu tu re  DID materials. They a l s o  r i a h  t o  have materiala 

on rural development, mlgratlon, development economlerr, ag r icu l tu re  

(dry land  crops), development administration. Advise on development of 

I n t e r e s t  Profilr. 'Fhia I8 a 8Igni t icant  organization I n  Sudan, 

7. Oman W f a  

Project  Director 

Western Sudan Agricultural Research ProJect 

P.0. BOX 30 
W t o u m  North, Sudan 

#tion: In teres ted i n  obtaining all posaible information In  the  

following f ie lds :  rain-fed crops(sorghum, rmillet, uoybeana, cotton, 

gam arable, etc.)~ l ives tock  product5oa ( ca t t l e ,  camela, small 

ruminants) ; range management; r o i l  management; eoc ia l  t l tadles (agro 

sector), migration, set t lement,  etc. Add t o  DID d l i n g  Ifst. 

8. Prolessor Dr. H. Burban 

.- 
Director General 

Deputy b i rec to r  General 
Igr lcol tura l .  Research Corporation (ARC) 

P.0. Box 326 
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Action: Send Lida Allen l e t t e r .  Went assistance i n  documentatfon. 

Areas of speci 'al i n t e r e s t  f o r  imprediate materials: eorghum, 

sesame, sugar, and re la ted  t o  these crops, p lant  breeding, agro- 

nomy, and patholog3 materials.  Note: ARC wishes t o  be an information 

dissemination center  f o r  the Near East. D e y  consider t h a t  they 

- a r e  weakest i n  documentation and des i re  technical  assistance. They 

want guidance i n  submitting In t e r e s t  Profi le .  Place on mailing 

l ist  f o r  t o t a l  Dm resources, 

9. Dr. M. 0. Mubarak 

Vice-Chancellor, University of Gezira 

P.O. Box 20 

Wad Medani, Sudan 

Action: Wants guidance fo r  I n t e r e s t  Profi le .  Send Lida Allen 

l e t t e r .  Send him DN packet and place him on mailing list. 

10. Osman A. A. Ageeb, Agronomist 
- 

Gezira &search S'ation 

P.O. Box 126 

Wad Hedaci, Sudan 

Action: Send information on soybean: INTSOY package, newsletter,  

etc.  Check other  resources on soybean. 

11. Abdel Aziz Ibrahim El Rayah 

Senior Information and Publicat ion Officer  

Sudan Gezira Board 

Earaket , Eudan 

Note: The Gezira is the  major production area  i n  Sudan, about 2 mill ion - 

Action: Sen: all D I U  reference mater ia ls  and place on mailing list, - 
Send Directory, ARDA, etc.  Par t i cu la r ly  in te res ted  i n  extension 
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Director, The American Center 

h t o u m ,  Sudan 

Action: Send Director ies ,  Bibliographies, and place on mailing list. - 
Send Lida Allen l e t t e r  s t a t i n g  t h a t  DID is prepared t o  make d i r e c t  

-mailing t o  list eent  t o  A I D  by the Director  of the  American Center, 

13. Mr. Abd El Moniem Mohmed El Obeid 
rn 

Local a s s i s t a n t  i n  Agriculture Division, uS~ID/Sudan. Prepared t o  

be contact  point  f o r  dissemination of  materials.  

Action: Send him packet of all DIU materials.  Place h i m  on 

mailing list for  a l l  newsletters.  Le t t e r  t o  him should welcome h i s  

p a r t i c i p a t i o n  and suggest he provide naaes and addresses of 

appropriate r e c i p i e n t s  of technical  information materials,  Be is 

i n  an excel lent  pos i t ion  t o  follow up on in fomat ion  needs and 

p o t e n t i a l  e f f e c t i v e  use r s  of the  materials .  

r Atbl ic  E l e c t r i c i t y  and Water Corporation 

P.O. BOX 1380 
Khartoun, Sudan 

Action: Refer t o  Victor Wehman f o r  response. Wants information, - 
plans,  etc.  on: 1. Water meters (new gas r e p i l a t e d l  

2. Valves 

3; Water treatment, o the r  than ( ~ 1  ) SO or 2 3  4 
lime-chlorine 

4. Any mater ia l  r e l evan t  t o  supply of potable 

water to consumers (i.e. package p l a n t s  f o r  

5,000 users) .  

* - Note: This  man is  exceptional.  Wehman may want t o  en te r  i n t o  

d i r e c t  correspondence. 
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KENYA - 
Project 9314003 

l .  Donald V. Reil ly ,  Chief Engineer 

REDSO/E.A. 

Action: DIS help wanted on low-cost rural roads. Would l i k e  - 
- 

d i r e c t  communication from DIS on ho w t o  get  materials; he has not 

had goo8 experience i n  the  past. 

1 6  Mrs. Lyn Teven 

mSO/E.~. Librarian 

P.0, Box 30143; o r ,  APO Box 321, 09675 

Action: Send package of DTU materials ,  including bibliographies, .  

ARDA, Resources Report, etc.  Also send as complete reference 

packages as poss ib le  on energy, roads, crop storage,  environment, 

erosion control ,  Yater ia l  on spec i f i c  sub jec t s  should be reviewed 

by technical  s t a f f  and represent  proven, sophist icated knowledge. 

17. Curt is  Andersen 

Environmental Officer ,  REDSO/E.A. 

Action: Send l e t t e r  advising how t o  submit an I n t e r e ~ t  Prof i le .  - 
Is i n  need of spec i f i c  mater ia l  i n  his f i e ld .  

18, Helen Soos 

Economist, REDsO/E.A. 

Action: Wishes t o  receive Development Administration materials, 

with pa r t i cu l a r  emphasis on p ro jec t  and progra!! design. Note: 
much of work of REDSO is a s s i s t i n g  missions i n  design work. 

DSB/DA should be able t o  guide response. 
. - 
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19. Carl H. Penndorf 

Program Economist 

Action: Main con tac t  f o r  Kenya mission. Send guidance on how t o  

_ submit I n t e r e s t  Profile. M i s ~ i o n  has  had need t o  buy books; 

p r e s e n t  o rde r ing  system is no t  working. Suggest Dl3 c u l t i v a t e  and 

assist t h i s  contac t ,  

20, Ken Eubanks, Chief 

Agr icu l ture  Div is ion  

uS~ID/Kenya 

Action: Requires  d a t a  on b io - subs t i t u t e s  f o r  f o s ~ i l  f u e l  energy 

21. Irwin K. Teven 

Di rec to r ,  I n t e r n a t i o n a l  Com~unicat ion Agency 

Embassy of t h e  U.S.A. 

Nairobi ,  Kenya 

Action: Send f u l l  range of  DIU m a t e r i a l s  f o r  I C A  l i b r a r y .  Write 

t o  Teven t o  supply name6 and addresses  f o r  i n f l u e n t i a l  t a r g e t s .  

Note: Teven i s  i n t e r e s t e d  i n  assist in^ i n  t echn ica l  information - 
disseminat ion.  
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22. Jack R e  Morris 

GaSorone, Botswana 

Washington, D.C. 20620 

Action: Send m a t e r i a l s  on small-scale rural indus t ry ,  rind hand - 
implements f o r  l a r g e l y  non-mechanized agr icu l ture .  Needs lists o f  

b e s t  t e x t s  and r e fe rence  books f o r  support  of e g r i c u l t u r a l  programs 

and a g r i c u l t u r e  education. Emphasis should be on books prepared f o r  

use i n  LDCts. Suggest a g r i c u l t u r a l  educat ion specialist assist i n  

developing t h e  lists. 

23. Jon  A. Oant 
HRDO 

Action: Send copy of  "Systematic Course Design f o r  Hcalth F ie lds"  

( see  IGll i n  Di rec tor3  o f  Development Resources). I n t e r e s t e d  i n  

a a t e r i a l s  on b a s i c  v i l l age - l eve l  education. Wants t h e  ma te r i a l  on 

t h i s  developed i n  Guatemala-suggest checking with DSB/Ed. I n t e r e s t e d  

in see ing  r e c e n t  eva lua t ion  r e p o r t s  on Southern F l o r i d a  con t r ac t  

24. James G. Cazpbell ,  Ass i s t an t  D i rec to r  

I n s t i t u t e  of Development Yenwement (IDMI 

Botswana - k 6 o t h o  - Swaziland 

P.O. Box 1357 

Gaborone, Botswana 

Action: P lace  on mai l ing  l ist  f o r  all DIU mater ia l s .  P a r t i c u l a r  

i n t e r e s t  i n  news le t t e r s  on development adminis t ra t ion ,  0 & M, 

app ropr i a t e  technology, and r u r a l  development. 

Note: I n s t i t u t e  o f  Development Yianagement 6hould be l i s t e d  i n  next - 
Direc tory  of Development Resources. 
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25. 8. S. Mastebroek 

Administrat ive Di rec to r  

Nat ional  I n s t i t u t e  of Development and Cul tura l  Research (NIR) : 

P. Ba& 0022 

Gaborone, BotBwana 

Action: I n t e r e s t e d  i n  obtaining DID Di rec to r i e s ,  ARDA, Resources - -  
Report; a l s o  any a v a i l a b l e  s o c i a l  s c i ences  m a t e r i d  dea l ing  with 

Botswana, o r  Sahel ,  is wanted. Send guidance i n  prepara t ion  of 

an I n t e r e s t  P ro f i l e .  

26. Dm Tsheko, Sec re t a ry ,  Rural Indus t ry  Working Group 

and 

Reinz Esche, Acting Chief Indus t ry  Of f i ce r  

X i n i s t r y  of  Commerce and Indus t ry  

P. Bag 004 

Gaborone, Botswana 

Act ioc:  Send Georgia Tech news le t t e r ,  and p l ace  on mai l ing  list - 
f o r  Resources Report, 

27. James E. Upchurch, Jr. 

Housing Consultant 

FCH I n t e r n a t i o n a l  Programs 

P.O. Box qOO 

Gaborone, Botswana 

Action: P l ace  on DIU mai l ing  list f o r  f u l l  range o f  resources.  
I__ 

S p e c i a l  i n t e r e s t  i n  development admin i s t r a t i on ,  housing. Send 

i n s t r u c t i o n s  f o r  a n  I n t e r e s t  P r o f i l e .  

28. Brent  Schaef fer ,  Associate  Director 

Peace Corps, Gaborone, Botswana. (Check address  wi th  Peace Corps 

Action: Send Direc tory  o f  Development Resources. Pu t  on mailing - 
list f o r  Resources Report. Also d e s i r e s  ma te r i a l  on po tab le  water 

development, r u r a l  i ndus t ry ,  non-formal education, a n d  small-scale 

industry. 



29. Lowell Histon, Field Director 

I n t e r n a t i o n a l  .Voluntary Se rv i ces  

P.O. Box 919 

P r o j e c t  931-0003 

Gaborone, Botswana 

Action: Send Direc tory  of Resources, ARDA, Resources Report, and - 
- 

A g r i c u l t u r a l  Bibliography. Check with  ~ S B / ~ g r i c u l t u r t  f o r  guidance 

i n  sending appropr i a t e  m a t e r i a l s  i n  support  o f  a vegetable  c rops  

program- 

30. S. V. Roppikar 

P r o j e c t  Development O f f i c e r  

Botswana E n t e r p r i s e s  Development Unit (BEDU) 

P. Bag 0014 

Gaborone, Botswana 

Action: Send information on sulfur bonding, Hons,anto roof ing ,  low- 

cost cons t ruc t ion ,  s t a b i l i z e d  adobe, any information on r ecyc l ing  

of waste,  viz.  corrugated paper ,  t i r e s ,  used engine oil, aluminum 

cans. Place  on Georgia Tech newsletter mail ing list. Send copy of 

Resources Direc tory  and Resources Report. 

31. W i m  Janssen,  D i rec to r  

Brigades Development Centre  

f- Bae 0062 

Gaborone, Botswana 

Action: Send ma te r i a l  on curriculum development, nonformal 

educa t ion ,  t eache r  trai ning,  r a d i o  math, dcaderny f o r  Education 

n e u s l e t t e r .  and o t h e r  m a t e r i a l s ,  Resources Report, Di rec tory  o f  

Resources, ARDA, and t h e  2-volume Research L i t e r a t u r e  for  Development. 

Also send A I D  pump plans and s p e c i f i c a t i o n s ,  end b ib l iography on . 

dry-land ag r i cu l tu re .  



32, Vic to r  F. Amann 

P r o j e c t  931-0003 

r Minis t ry  of  Agr icu l ture  

Pe Bag 003 
Gaborone, Botswana 

Action: Send Direc tory  o f  Resources, ARDA, 2-volume Research - - 
L i t e r a t u r e  f o r  Development, Resources Report, and-guidance f o r  

submi t t i ng  an  I n t e r e s t  P ro f i l e .  

33. Dr. Duane E v e r r e t t  

Chief o f  P a r t y  

Botswana Agr i cu l tu ra l  College Expansion P r o j e c t  

Box 90, U .S. Embassy 

Gaborone, Botswana 

Action: Send 4 copies  each Direc tory  of Resources, ARDA, 2- 

volume R e ~ e a r c h  L i t e r a t u r e  f o r  Development, Resources Report. 

Send guidance f o r  sdbmi t t ing  an  I n t e r e s t  P ro f i l e .  

34, Dr. K r i s t a i n  Oland, D i rec to r  of  Agr i cu l tu ra l  Research 

Minis t ry  o f  Agr icu l ture  

Gaborone, Botswana 

Action: Send 2 copies  each Directory of Resources, ARDA, 2-volume 

Research L i t e r a t u r e  f o r  Development, Resources Report. Send 

guidance f o r  submi t t ing  an I n t e r e s t  P r o f i l e .  

35. For USAID/ Botswana: 

Action: Send - 1 2  copies  o f  Di rec tory  o f  Resources. 



@ 36. Duane Kiss ick  

P r o j e c t  931-0003 

PADCO Consul tant  

Yaounde, Cameroon 

Department of S t a t e  

Washington, D.C. 20520 - 
Action: Send Direc tory  of Resources, ARDA, Resource Report and 

d e t a i l e d  guides  and s p e c i f i c a t i o n s  on s t a b i l i z e d  adobe, s u l f u r  

bonding, rammed e a r t h ,  low c o s t  home bu i ld ing  ma te r i a l s ,  Carnegie- 

Hellon s h e l t e r  des igns ,  and Monsanto roofing. Send m a t e r i a l s  on 

t e r n i  t e  c o n t r o l  ( ~ o r e s t  Products  Laboratory, Madison, Wisconsin, may 

be  eource).  Also any information involv ing  r ecyc l ing  water f o r  home 

use ,  and a l t e r n a t i v e s  t o  sewage ~ y s t e m s  (check Victor  ~ e h m a n ) ,  

gu ides  t o  economic survey methodology and a n a l y s i s  (check (DsB/~JD). 

37. Dr. Anthony W. S a r i t i  

Acting Pub l i c  A f f a i r s  Of f i ce r  

American Embassy, Yaounde, Cameroon 

Action: P lace  on mai l ing  list f o r  a l l  DTU mater ia l s .  He, i n  t u r n ,  

w i l l  provide a mai l ing  l is t  f o r  a good t a r g e t  audience. 

38. James E. Williams, D i rec to r  

~ ~ ~ I D / Y a o u n d e  

Action: Send mission & copies  Direc tory  of  Resources i n  French. - 3.1- 

Need a t o t a l  information package on t h e  peanut bus iness ,  i nc lud ing  

product ion,  ha rves t ing ,  process ing ,  s t o r a g e ,  and marketing, w i th  

visual a i d s  i f  possible. (Check W.H.)  



39. bral  N. Watts 

Agronomy Advisor 

North Cameroon Seed P r o j e c t  

DS~IDfiaounde 

Action: Needs t echn ica l  i n f o m a t i o n  support  t o  seed pro jec t .  On - 
- sorghum: v a r i e t y  information,  p r o t e i n  q u a l i t y ,  y i e l d  data;  weed 

c o n t r o l ,  i n  p a r t i c u l a r  "witch grass" cont ro l .  Information on 

"straga". Arrange f o r  l i n k  wi th  AVRDC. Needs guidance on s imple 

horse- and bullock-drawn farm equipment and a g r i c u l t u r a l  equipment 

o f  t h e  e a r l y  1900's (suggest  a l i n k  with A m i r  Khan, IRRI outreach 

program). Send d a t a  on peanut v a r i e t i e s ,  inc luding  seed sources,  

c h a r a c t e r i s t i c s  f o r  c u l t i v a t i o n ,  s to rage  and processing. 

40. k t i n  Schulman, EDU/'PK 

Action: The fol lowing memo was handed t o  me on J u l y  31, 1969. - 
-om: Kar t in  Schulman EDUfPh! 

Subject :  P r o j e c t  631 - 0034: Tra in ing  f o r  Small Business 

We a r e  i n  t h e  process  of  prepar ing  a PID f o r  t h i s  

p r o j e c t ,  which c o n s i s t s  p r imar i ly  o f  he lp ing  the  GURC develop a 

bus ines s  univers i ty .  For t he  p r o j e c t  t o  succeed it w i l l  have 

t o  i nco rpora t e  many o f  the fol lowing elements: 

Small bus ines s  development 
Employment genera t ion  
Rural deve1opmer.t admin i s t r a t i on  
Agrobusiness 
Agr icu l ture  and h e a l t h  s e c t o r  management 
Women i n  development 

I n  t h i s  regard ,  I would a p p r e c i a t e  your  a s s i s t a n c e  i n  forwarding 

u s  informat ion  i n  t h e  fo l lowing  areas: 

1. Business  sch031s o r  u n i v e r s i t i e s  which have incor-  
porated many o f  t h e  elements  descr ibed above. 

2. Research o r  a r t i c l e s  t h a t  d i s c u s s  problems and/or 
sugges t  s o l u t i o n s  i n  terms of bus ines s  s choo l s  
r e l a t i n g  t o  t h e  i s s u e s  r a i s e d  above. 

3. We have never  rece ived  a response t o  t h e  a t t ached  
cable. We would l i k e  t o  o b t a i n  as many of t h e s e  
documents as possible. 
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. . 
40 (continued).  I n  add i t i on ,  a t tached  is r e f .  cab le ,  Yaounde 2577, 

I 

A p r i l  19, 1979. 

Also send m a t e r i a l s  on curriculum development, educa t ion  : 

f inance ,  a g r i c u l t u r e  educa t ion  (Universi ty  l e v e l ) ,  e n d  t e ache r  

t r a i n i n g ,  and a copy of "Systematic Course Design f o r  Health Fields," - 
41. Ambassador Mabel Smythe 

U-S. Embassy, Yaounde . 

Action: P l ace  on mai l ing  list f o r  AID Resources Report. - 
42. Richard c a r r o d  DDR 

U S ~ I ~ f i a o u n d e  

B.P. 817, Yaounde, Cameroon 

Action: P l ace  on mai l ing  list f o r  Resources Report, ARDA, and 

2-volume Research L i t e r a t u r e  f o r  Developnent. 

43. Hichael Orban 

USAID, B.P. 817 
Yaounde, Cameroon 

Action: P lace  on mai l ing  list f o r  Resources Report; send d a t a  on 

s t a b i l i z e d  adobe, s u l f u r  bonding, ferrocement and o t h e r  low c o s t  

bu i ld ing  mater ia l s .  

44. Constance J. Freeman 

Di rec to r ,  Peace CorpsfYaounde 

c/o American Embassy 

Yaounde, Cameroon 

Action: Send Direc tory  of  Development Resources, 2 copies  & French, 
_I__ 

and 2 copies  i n  Fn~lish. When knowledge syn thes i s ,  Water F&nagement 

on Small Farms, is completed, send 2 copies  i n  French, Also send 
. - 

m a t e r i a l s  on i n t e g r a t e d  a g r i c u l t u r e  development, f i s h e r i e s ,  math and- 

s c i e n c e  teaching ,  and  p u b l i c  h e a l t h  i nc lud ing  po tab le  r a t e r .  
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'a  45. Rudolph Thomas 

Asst,  Human Resources Of f i ce r  

Action: Send ma te r i a l  on des ign  of low c o s t  village a n d  rural - 
school  bu i ld ings ,  r ad io  used f o r  bagic  educat ion,  and nonformal - 
educat ion.  

46. John Ir!oods 

Program Of f i ce r  

US~ID/Yaounde 

Action: Ymterials  on techniques o f  eva lua t ion  f o r  all f i e l d s .  - 
Check DsB/DA and PPC, Herb Turner o r  Bob Berg, 

47. J. Paul  F o r t i n  

Associate  D i r e c t o r  CARE 

B.P. 422 

Yaounde, Cameroon 

Action: Send 2 copies  - each of French and En~lish Direc tory  of  

Resources. P lace  on mailing list f o r  Resources Report, ARDA, and 

rest of DIU publ ica t ions .  Send d e t a i l s  and s p e c i f i c a t i o n s  on 

A I D  hand pump, and robo screen.  

48. Matt McKay 

B.P. 817 

Anerican Embassy, Yaounde, Cameroon 

Action: Send p l a n s  and s p e c i f i c a t i o n s  f o r  A I D  hand pump and 
II_ 

robo screen.  

IVORY COAST 

49, Albe r t  N. Votaw 

FU-IODO/A~~ d j an  

Action: Send plans-and s p e c i f i c a t i o n s  on robo valve,  AID pump, 

water meter (gas), and s t a b i l i z e d  adobe. 



4.' 

UNITED STATES GOVERNMENT 
1 memorandum 

LY TO 
NOF: k a r t i n  Schulrnan D U / B l  

SUUECT: Pro$cct 631 - 003441 +aining f o r  %all l s i n e s s  

be are i n  t h e  procese of preparing 21 PID f o r  t h i s  project ,  
al ich c o n s i s t s  primarily of helping t h e  G U ~ E  develop a businesa 
univerei ty .  #or t h e  p r ~ j e c t  t o  ~ u c c e e d  in-@I11 have t o  incorporate 
many of t h e  foll83iing elementst 

bm&l busintse development 
&nployment generat  Ion 
hard development administration 
aqrobusiness 
z r i c u l t u r e  and hea l th  s e c t o r  management 
hornen i n  development 

In this r e g r d  I sould appreciate  your aesistance In forbarding 
us information i n  he fo l louing  areas: 

1. &sines8 school6 or u n i v e r s i t i e s  which have incorporated 
many of t h e  e l e ~ e n t s  described above, 

2. besearch o r  a r t i c  es t h a t  discuss  roblems 
suggest so lu t ions  i n  terms o i  LPinese  schools ge la t ing  gdCgg 
i s s u e s  r a i s e d  above, 

3 ,  he have never received a res onee t o  t h e  a t ta tched cable, 
be r o a d  l i k e  t o  obtain as many of these  8ocuments as possible. 

Buy U.S. Savings Bonds Regularly on the Payroll Savings Plan OPTIONAL FORM NO. I D  
(REV. 7-76) 
GSh FPMR (41 CFR) 101-11.6 
W10-112 
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