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Preface

With the dual objectives of providing information on successful experiments
in economic growth that might be replicated elsewhere and of providing
information to faculty of California State Polytechnic University, Pomona that could
help them in working in developing countries, the International Center of Cal Poly
Pomona has produced a series of short monographs for distribution to appropriate
faculty, AID officials, developing country institutions, and assistance agencies.

Seven such monographs are being issued, principally based on case studies.
Their preparation and publication have been made possible by a Matching Support
Grant from the Office of Research and University Relations, Bureau for Science and
Technology, of the United States Agency for International Development.

This monograph contains a case study by Cal Poly Professor Dr. Carol Larson
Jones on “Women Who Are Making a Difference in Swaziland” . The study is based
on interviews with top professional women during research done in Swaziland.
This monograph could be used as a sample study on opportunities for women in
development in Africa and elsewhere.

Additional monographs in the series cover EXCEL for Managers (in French),
Interactive Electronic Distance Education in Zimbabwe, Women Managers in the
Banking Industry in India, Student Career-Related Services in Egypt at Cairo and
Suez Canal Universities, Foreign Exchange Liberalization in Egypt, and Strategies to
Achieve World Class Manufacture in Mexico (in Spanish).

The International Center of Cal Poly, Pomona would welcome observations
on these monographs from recipients.

“N-'*-—‘" - f 'r -

Richard F. Pedersen
Director, International Programs
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ABSTRACT

This monograph provides background information on therole of women in Swaziland and
includes the results of interviews of successful women who are making a difference in
Swaziland. The women interviewed for this study were women from the following three
areas: professional, small business, and technical education.
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I. INTRODUCTION

African women play a vital role in their countries, rural and urban economies. Despite their
limited access to economic resources, wage employment and their overall lack of educa-
tion, training and skills, women have made substantial contributions in terms of produc-
tion, distribution, and trade. The contemporary role of women in Africa and the labor they
perform has been influenced by the traditional economies of the pre-colonial period as well
as the restructuring which took place during and after the colonial period (Forsyth &
Srinivas, 1992.)

The involvement of women in Swaziland in paid employment dates back to the 1930's. By
the 1950's the movement of women from the rural areas to towns to seek employment was
beginning to concern the colonial government and traditional authorities since they saw
this movement as a threat to the traditions and culture of the Swazi people. However, with
time, the propensity of women to move to the city was irreversible because of the
deterioration of the living conditions in the homesteads, the need for women to augment
the income of husbands who had migrated to the South African mines, the lure of the city,
and the prospects of a steady income. Employers in the towns also preferred women who
were seen as malleable, cheap, and very productive labor (Akinnusi, 1991.)

Studies with a focus on women in employment in Swaziland are significantly few.
McFadden was among the first to call attention to the appalling conditions of women in
capitalist agriculturein Swaziland. Another writer, Armstrong, in her study of 400 women
in 40 different establishments, painted a graphic picture of a corps of hard working,
struggling, and over burdened women in wage employment. Sheconcluded by saying that
women are playing an increasingly important role in wage employment in the country.
Their contributions and needs can no longer be ignored neither in research nor in policy
concerning wage labor in Swaziland (Armstrong 1985.) Sexwale (1985) decried the absence
of collected material on roles of women in Southern Africa, especially in Swaziland.
Matsepe (1985) also voiced concern about the fact that development efforts have tended to
pay little attention to the role of women, a situation which tends to overlook and over
simplify problems of national development.

Although a significant proportion of women also operate in the informal sector, the nature
of informal sector employment, including the type of activity, hours worked, level of
remuneration, sex distribution and amount of underemployment is unknown (Fourth
National Development Plan, 1983/84-1987/88.) As stated in the Fourth National Develop-
ment Plan 1983/84 to 1987/88, the Swaziland economy has three basic structural features.
First, it is an open economy, dominated by trade. Second it is a specialized economy,
dominated by agriculture and forestry. Third, itis a market economy, where the directrole
of government in production is limited. Production, processing, and trade in agricultural
and first products are the major activities and generators of economic wealth. These
activities are undertaken almost exclusively by private individuals and companies.

Education is an avenue to many things in life and to obtaining employment in the formal
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sector in particular. Women wage earners themselves must recognize their present
disabilities and work toward overcoming them by being proactive in seeking challenging
responsibilities, performing at high levels, and improving their skills through evening and
sandwich courses at the university and technical colleges. For women about to enter the
wage employment sector, a sound educational preparation is required if they are to
compete and be fully integrated into the formal sector (Akinnusi, 1991.)

II. TRADITIONAL ROLE OF SWAZI WOMEN

Swazi tradition accorded women a position of strength and power at the domestic level.
This important role as “mother” was echoed by that of the Queen Mother in the dual
monarchy. It was a Queen Mother who introduced beads and cloth as items of dress.
Similarly, it was under the guidanceof a Queen Mother that the Swazi military and national
structure was centralized. Women are known to have been more receptive to forces of
social change. Women were more responsive to the introduction of Christianity than men.
The long-existing Zenzele associations are evidence of women's response to social and
economic changes. In community development projects, more women participated than
men, notbecause the men were generally away, but because women were eager to improve
their quality of life and that of their children and by inference, the quality of life of the
nation. Women are responsible for the socialization of children from an early age, and are
thus in a better position to import new values and attitudes to their children (Ginindza,
1989.)

The women in the traditional role of Swazi mother controlled affairs at the domestic level.
A Swazi wife could own cattle and other small animals, as well as being allocated cattle for
her domestic unit. Themother wasimportantin ancestral rituals and as a bearer of children,
and she was vital to the existence and continuity of her husband's lineage. In polygamous
families, the heir-holder succeeded to the position of his dead father and inherited wealth
through his mother, who held a senior rank above other wives. Swazi married women
controlled the domestic sphere and their membership was limited to kinship groups. Men,
on the other hand, were warriors associated with the wild and the political sphere. Their
membership in age-group regiments cut across kinship ties and integrated them at a
national level. This influenced Swazi attitudes on the division of, labor based on sex—
men's work was regarded as superior to women's work because men challenged the wild
nature and fought battles while women were confined to the less hazardous domestic
environment.

III. MODERN SWAZI WOMEN

At present, women are considered minors who are subordinate to the control of men, and
many women have submitted to this non-traditional role. The minor status of women
resulted from the influence of the law of marriage in the Roman Dutch Common Law and
Christian religious teachings, which purport the subordination of women to men. Such
religious teachings continue to counteract any efforts to improve the present status of
women as dependents of men.



Swazi men see women as wives and mothers, subordinate to their control. This has
implications for the role of women in development, because women are no longer confined
to domestic activities, but are also active participants and beneficiaries in the money
economy. Their networks and memberships now extend beyond kinship ties.

While there have been unprovements in the, economic position of women, sociocultural
constraints limit women's full participation in the country's economy. The major con-
straints liein marriage laws, the control and distribution of Swazi Nation land by men, and
the number of children, domestic activities, and the amount of free time women have
(Ginindza, 1989.)

IV. WOMEN TODAY IN SWAZILAND

According to an article entitled “Winds of Change Blowing Swazi Women Towards
Premiership” in the July 11, 1992, issue of the Weekend Observer, one of Swaziland's
newspapers, women havestarted to advance and by all appearances, if men are not careful,
Swaziland might have a woman Prime Minister in the future.

The Lutsango LwakaNgwane is the “umbrella” organization for all the women's associa-
tions in Swaziland. The first women's organization was the Business Women's Association
of Swaziland (BWAS) with a membership of approximately 2000 dispersed among the four
regions of Swaziland. .Poppie Khosa, the founder, along with Eleanor Mbalmali lead this
association which was established in 1990 by women entrepreneurs. BWAS was formed
since there was a need for its members to achieve financial independence and security,
regardless of age, experience or education status in order to raise their standard of living.
One of its main objectives is to provide financial resources to assist women in business. The
organization's other objectives are the development of skills and knowledge through
training and positive attitudes for success through motivational events and a positive and
dynamic business environment.

Another organization is Lusito which was formed by Inkhosikati La-Mngomezulu and has
its offices at the Lozitha Palace. This organization mainly consists of women in Royal
circles. Lusito was formed to generate funds for destitute kids whose parents cannot afford
medical treatment in foreign hospitals should their ailments require advanced operations
that cannot be performed in Swaziland. A new organization entitled “The Wives of the
Ministers of Commerceand Industry and Natural Resources and Energy” has been formed
to generate funds to help needy children secure funds for their early education. Addition-
ally, Philani Bomake has announced the Friends International organization which has Her
Majesty the Queen as its patron. In their determined fight for equal recognition with men
in their society, women have shown that they have the WILL to do it and prove that when
given a chance, they can fill leadership positions as successfully as their male counterparts
(Zwane, 1992.)

Also in the news is Dr. Fanny Friedman, Minister of Health, who spoke at the official
opening of a United Nations Children's Educational Fund (Unicef) review meeting on July
10,1992. Dr. Friedman said a major resource thatis often overlooked is therole that women
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can play in the socio-economic development of a country. She also noted that theroot of the
problem is not women but the failure to recognize their potential, saying their involvement
asaresource willempower and help them acquirebehavioral patterns that will enable them
tobe agents of change and to effect and direct change so that their voices are heard and their
needs acted upon (Frie  an, 1992.)

At the Business Women's Association of Swaziland Regional Meeting on July 11, 1992,
Marie Mlotchwa discussed enterprise development for women. She stated that within the
subject of development, gender plays a very important role. The Women in Development
Movementis widely recognized and was endorsed by the United Nations declaration of the
Decade for Women 1975-1985. Women's contribution to production of goods and services
has been recognized as being very high. This study established that among the majority of
small enterprises (firms employing less than 50 workers) as much as 78% of the employees
are women. She continued that various efforts have been made by governments and
organizations to address the issues of enterprise promotion and women's integration in
development. The Swazi Business Development project initiated by the Swaziland Gov-
ernment is one of those interventions designed to address the above issues (Mlotchwa,
1992.)

V. INTERVIEWS

Thirty (30).interviews were conducted. Individual interviews were structured and lasted
for approximately 1 1/2 hours. The primary objectives of the interviews were to obtain
information to develop a bibliographical sketch of each woman and have them offer their
ideas on how a women can achieve career growth in a developing country. Theinterviews
with each of the women included information on demographics, education, professional
training, business experience, gender-related problems on the job, family background, and
recommendations on how women can succeed.

Candidates for the interviews were obtained from a list of eminent persons on women in
Swaziland. Dr. Georgia Bowser, Dean Commerce Department, UNISWA; Dr. Leonard
Lukehle, Principal, Swaziland College of Technology; and Mr. Hebron T. Sukati, Chairman
of Women In Technical Education assisted with the development of the interview list. Mrs.
Dumsile Nkambule, a UNISWA graduate and a Swazi, who understands cultural nuance
well, assisted by helping establish credibility for the interviews.

The interviews with the Swaziland women were classified into the following categories.

Professional. This area included women with a college education serving in a professional
position in the workforce. These women hold formal positions such as teachers, profes-
sional nurses, administrators, and civil servants. They were found in both the government
and private sector.

Small Business. These women operate small businesses. Women in this area were
found in the formal sector of the economy.



Technical Education. Women in technical education includes women who work in non-
traditional jobs. The jobs were in the fields of science, technology, engineering, environ-
mental studies, agriculture, and technical teacher training. The reasons women are
entering this field incdlude increased income for the women and economic development for
the country.

The women interviewed ranged in age from 23 to 65 years of age. Twenty were married,
seven single, two widowed, and one divorced. Twenty-five were born in Swaziland
whereas three were born in South Africa, one in Botswana, and one in Zambia. All were
Swaziland citizens. Twenty-four of the thirty had studied outside of the country but several
of the others had plans to study outside the country. Their education ranged from Form
3 (grade 10) to PhDs. Many had plans to continue their education with either degree
programs or specialized management workshops.

The entry-level positions for the women included the following: teaching assistant, legal
aid officer, public health nurse, assistant director, teacher, assistant social worker, medical
doctor, economist, state counsel, assistant lecturer, home economist, secretary, internal
auditor, accounts clerk, auditor semi senior, auto mechanic, electronic technician, civil
engineering technician, and designer. These women have advanced to positions such as
professor, project coordinator, general secretary, executive director, producer/announcer,
training officer, wife of a King, Red Cross Director, Minister of Health, senior planning
officer, administrative manager, corporate secretary, owner of a small business, national
consultant, supervisor, director, auditor, and electrician. The women work in both the
private and public sector. The employers included the University of Swaziland, the
Swaziland Government, Swaziland Electrical Board, Women and Law in Southern African
Project, Council of Swaziland Churches, Swaziland Broadcasting Information and Tour-
ism Services, Swaziland Red Cross, Family Life Association, Tinkhundla, Arcade Jewelers,
Swazi Mirror, International Trade Center, Business Management Extension Program,
Coopers & Lybrand, United States Agency for International Development, Central Trans-
port Administration, Swaziland National Provident Funds, and Bicon Consulting Engi-
neers.

When asked what they would recommend to someone preparing for an entry-level
position, they recommended the following: good communication skills, good grades, self-
confidence, self-motivation, ability to conduct aself-evaluation, eloquence of speech, broad
understanding of subject area, dedication to hard work, ability to work without supervi-
sion, personal dynamics, a flexible personality, qualities of leadership, enthusiasm,

tolerance of others, good interpersonal skills, administrative skills, ability to make sacri-
fices, ability to see a project through from start to finish, initiative, good organizational
skills, management skills, technical skills, education, good business theory, willingness to
do anything and everything, good grades in English/math/science, self discipline, dedi-
cation to a career, and practical experience. To be successful in business, women need the
above qualifications, too. Some additional abilities a women needs to be successful in the
workforce include the following: assertiveness, ability to get out of the “culture thing” of
being submissive, courageousness, knowledge to plan/direct/evaluate, dedication to
work, perseverance, education, a goal, ability to apply self completely, initiative, indepen-
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dence, knowledge of what they are doing, a network with others, friendliness, good
interpersonal skills, determination, understanding of bookkeeping and paying off debts,
strong management skills, honesty, brains, ability to beinnovative, and the support of one's
husband and family. If a woman has her own business, she musthave a business plan, have
a very clear business idea, have a viable market, be committed to her customers, and offer
competitive pricing. A woman with her own business must understand bookkeeping and
the importance of paying off debts. Since a woman needs to have capital to start her own
business, she may find that she must work for another person to amass the funds.

Most women have experienced gender- related problems on the job. Some of the problems
were subtle and others not. These problems.included: promotion rate for women was
lower than that for men; respect for women was not the same as afforded men; cultural
heritage which has inhibited women from the opportunity to contribute to the economical
development of the country; men believing women were meant to do the nitty gritty work
with no decision making responsibilities; unqualified men being promoted over more
qualified, women; protection of the women by the men which stifles the women's growth
opportunities; the fact thata women is still treated as a minor and must have her husband's
signature for aloan. Procedures must be in place to select individuals for their ability and
not be politically guided to select the men.

Theindividuals thatsaid they had nothad gender-related problems stated that it was either
because of their age or the fact that they were one of the first employed in the organization.
Other individuals stated that they, did not have gender-related problems since they were
in a “woman’s” field. One individual said that she simply does her job well so they have
gotten use to working with a woman.

Toavoid gender-related problems on the job, women must control the situation, command
respect, and not let harassment happen. Another person stated that she normally does not
tell herself that sheis a woman but a human being! With that attitude when men try to push
her off she just won't allow it! Another woman stated that all the gender-related problems
ended on April 12, 1973, when the equal pay for equal work bill was passed.

If a woman voices her opinion like a man, then she is not following the norms of culture.

The problems are not always with the men; successful women do not always support other
women.

Another question included the comparison of African professional women with non-
professional women. The main difference given was that the level of education was higher
for the professional women and that professional women had a career and not just a job.
Additionally, professional African women were able to break some of the traditional
customs such as having 9-10 children. Formal education enables the professional indi-
vidual to have a different view of the world, a view that is not based on custom

background. With this exposure the professional woman's view of the world is changed.
The professional woman also has a drive to succeed above men. The professional woman
is more open minded, free of traditional bondage, independent, confident, financially
secure, and has a higher self esteem. The difference in attitude between the two groups is
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vast since the nonprofessional woman feels that she is getting what she deserves, asks no
questions, struggles for survival, and is not exposed to an alternative life style. The non-
professional still depends on the man even though she is supporting the family financially.

The African professional woman is downgraded by comments like “You talk just like a
man!”

When asked to compare an African professional woman with an American professional
woman, Swazi women offered the following comments: African women are more
subdued; American women are more aggressive and assertive; American women have
more control over situations like having children; African women have more stumbling
blocks since they must deal with the Swazi tradition; Swazi women are more submissive;
American women have a lot more exposure to what is happening in their field and in the
world; American women have more professional organizations and journals. The Ameri-
can professional women are seen as more independent since the American society respects
careers and professwnal women. In Africa a professional woman is seen as an anomaly;
a person who is not following the traditional ways and culture. It was also noted that
African professional women think that professional organizations are part of their regular
job and that meetings should be held during regular work hours. This attitude should
changeand belike the American way of having their meetings on their own time. American
women are seen as being more in control of their lives and independent. Additionally, the
American professional woman is seen as more outgoing. The American woman accepts
challenges and wants to try new things. In Swaziland the professional woman must be
strong since there are still very few females in management.

To achieve career growth in a developing country the interviewees said the women must:

» get an education in order to succeed and get good grades in order to be qualified to go
to the university

e take school seriously and avoid pregnancy until they are established in their career
* prioritize their goals and not let another plan interfere with it

¢ have determination even though some men are afraid of independent women

» form groups since a group's voice is heard more loudly than an individual's voice

* do their job well and work to the best of their abilities

* be reliable and true to principle and must work as twice as hard as a man

* educate young girls about pregnancy since pregnancy removes girls from school

¢ build informal and formal networks in organizations

¢ have the laws changed so that the women are not considered minors

* be assertive and fight for their rights

e try non-traditional professions

¢ explain to young women how important they are and the important role they play in
society

e create their own opportunities

¢ have faith in each other and support each other

* leave tradition behind

* be a positive role model for their children

¢ understand one's own potential as a human being
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* remain dedicated to their career goal and remember they must prove to their employer
that they are as good as a man!

In a developing country, the government should have women role models as policy
makers, middle managers, and ministers. Menina developing country must recognize the
need for women to be given equal career opportunities and accept women as having careers
and not just jobs. Women must unite and be one oice.

VL PROFESSIONAL WOMEN INTERVIEWS

Dumsile Nkambule. She is presently a teaching assistant at the University of Swaziland
and will be heading for California Polytechnic University, Pomona, (Cal Poly) in August,
1992, to work ona Masters in Business Administration (MBA)degree. She willbe gone from
home for approximately two years.

Dumsile, a Swazi, is 26-year old and married with two children ages4and 6. Both of them
attend a private school in Mbabane. Her husband is 19 years older than she and is the
secretary to the Minister of Natural Resources. He is supportive of her desire to obtain a
Masters in Business Administration. The Mastersis bein g funded by United States Agency
for International Development (US AID) Project that is a linkage between Cal Poly and the
University of Swaziland (UNISWA).

She grew upina family where her mother wasa teacherand matronataschool. Her mother
has worked the whole time while raising her two brothers and one sister. Her mother,
maintains her own residence in Manzini but goes to her husband's family home in a rural
section of Swaziland on weekends and holidays. Her father who has not had college, is a
driver for the South African Trade Mission and has several wives. Because the father has
several wives the women have always had to work to support their own children.

Dumsile has had five years of education at the Swazi National High School and received
a Bachelor of Commerce at the University of Swaziland in 1991. Her area of study was
marketing in the Commerce Department. An education with good gradesis whata woman
needs in a developing country to achieve career growth.

She feels that she obtained her current position as a teaching assistant and has been chosen
as a candidate for the MBA program, because she has good communication skills and has
strong subject knowledge. She feels that it would have been helpful in her teaching
assistant position if she had had training on how to teach. She recommends that in order
to bea successful professional woman one needs to have good grades, a good attitude, and
good behavior. She feels thata high salary make professional women unique compared to
non professional women in Swaziland.

Since Swazi women are so reserved they must show men that they can go out and take the
lead. According to Dumsile, the cultureis male dominated. Women must get an education
to succeed. Dumsile feels that she is among the new generation. Sheisina monogamous
marriage and does discuss business matters with her husband. Her husband does have the
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final say. Just recently when she applied for her, passport she was denied one since she did
not have her husband's signature. She explained that with the marriage laws that she is
treated as a minor. She would like to see this changed. A gender-related problem she has
found with her position is that the promotion rate for women is lower than the promotion
rate for men.

After her return from the United States, she plans on continuing in her profession as a
lecturer at the University of Swaziland, Africa. Eventually, she plans to work toward aPhD.

Professor Euphrasia Constantine Lwandle Kunene. Professor Kunene is a 50-year old
divorced Swazi woman who is Dean of Humanities and who has been teaching at the
University of Swaziland since 1975. Professor Kunene grew up in a broken home. When
her father announced to her mother who was a strict Roman Catholic that he was going to
take another wife, she left! Professor Kunene additionally explained that her first given
name “Lwandle” was considered pagan by the church so she was given two “school”
names of Euprhasia and Constantine.

She attended public school in Swaziland until high school. At that point she went to
Mariannhill in Durban, a Catholic private school. She had to go to Durban for her high
school since at that time there was no private Catholic high school for Blacks in Swaziland;
there were private Catholic high schools for white and coloreds. After high school she
attended the University of Botswana, Lesotho, and Swaziland (UBLS) in Lesotho and
received a Bachelor of Arts in Humanities. She continued schooling for another year at the
University and received a Post Graduate Certificate of Education for teaching. Shesaid that
the culture in these countries was similar to Swaziland but that at Lesotho she met students
from many other African countries. She found that at that point in her life that she was
forced to speak English.

In 1971 she was accepted on probation to the University of California at Los Angeles
(UCLA) for her Masters degree. After successfully passing four perquisite courses, she was
admitted into the Masters program in the Linguistics Department. She attended the
University on an Af Grant through US AID. She found that the University was not only a
long distance from Swaziland but very different. She found it difficult to understand how
somebody could so freely offer a friendly smile and yet not be your friend. She termed the
smiles in California as “commercial smiles.” After understanding this part of the culture,
she found a few close friends. She said they were mostly whites but she also had
AfroAmerican, Japanese, Chinese, and Taiwanese friends. She stressed and stressed the
value of friendships in being able to succeed. She also found a special “mother” in Hilda
Kuper who had spent many years in Swaziland and knew the Swaziland culture. After
completing her Masters in 1973, shebegan her PhD at UCLA in 1974. With her Mastersand
her PhD course work completed she began a position as a lecturer at the University of

Swaziland in 1975 at a salary of 4500 Emalangeni per year which is approximately 1600 US
dollars!

In 1978 she was on her way back to UCLA to complete her dissertation for her PhD but
had a car accident in Swaziland that delayed her. Again her special friendships with her
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United States friends proved valuable and helped her through this difficylt period in her
life. She did go back to UCLA and complete her PhD in 1979, After receiving her PhD she
rose through the ranks of lecturer, senior lecturer, to associate professor. She states thatshe

interfere with it. For instance, she discussed the results of having children at an early age.
With children woman are tied down and find it impossible to finish their education.
Women must have a conviction for their goals and pursue them.

Professor Kunene states that there are very subtle gender-related problems on the job. The
government is untraditional and is contrary to the traditional culture of the power of the

Doo Mary-Joyce Aphane. Dooisa 29-year old married Swazi whois presently coordinator
for the Women and Law In Southern Africa Project. She has been in her present position
for 3 years.

Doohasa three-yearold daughterand grew upinapari-urban,amore developed area close
to the school, the university, and the airport and only 6 kilometers from Manzini. Her
father, who has passed away, was a certificated teacher and was one of the first teachers in
Swaziland. She said that he was very pro education so there was no way that she would

Form 3, grade 10,and was a department store cashier until her recent retirement at the age
of 64 years.

Dooattended a Catholic School and then graduated from the University of Swaziland with
a Bachelor of Arts Degreein Law. Additionally she has spent 4 months attending school in
Norway. While there she attained a Diploma in Woman's Law. She found the culture and
language very different in Norway. Additionally, she had to adjust to living off campus
which was different than her philosophy that a student always resided on campus. Shedid
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find the lecturing very similar to her previous educational experiences.

After receiving her degree she worked for two years as a legal aid officer at the Council of
Swaziland Churches. Her qualifications, for this position were the fact that she had been
on the Coundil's committee and knew what was required to the position. She defined her
obstacles to professional growth as the facts that she could not practice law and that there
was no chance for advancement. The office that she worked in was open to the public but
used mainly by women who sought legal education counseling and advice.

Her advice to someone preparing for an entry-level job in her field is that one must have
self-confidence, self-motivation, and be capable of conducting a self-evaluation. Of course,
the person must have the basic qualifications for the job including the appropriate training
and education. She says that women must also know her rights and thelaw and then make
them work to their benefit. To achieve career growth in a developing country, she says that
one should take advantage of education in order to be qualified to go to the university. She
said one must also avoid social responsibilities like marriage and bearing children and that
women can control thatsituation. If one has childrenin a developing country, they can take
advantage of the low-cost child care and proceed with their education.

She believes that the professional women have been able to break some of the customs like
having 5-6 children while non-professional women have not.

She states the most common gender-related problem that she has encountered in the
business world is that women are not afforded the samerespectas men. Asayoungwoman
advocating changes in women's rights, she thinks others may find her self serving and that
a man might have more credibility if he were to advocate women's rights.

Doris Vlakati is a 32-year old single Swaziland woman with 20-month old twins. She is
presently a law lecturer at the University of Swaziland. Her parents were divorced when
she was 4-years old, and she was raised by her mother, a professional nursing sister with
Form 3 education, 10th grade, and nurses training. Her only brother was raised by her
father. Her mother encouraged her to gain her education.

Doris attended St. Michael's High School, an Anglican school, in Manzini. Her law degree

which was received from the University of Swaziland included two years of undergraduate
study in Edinburgh, Scotland. This degree was funded through the British Council. In
Scotland she found the classroom basically the same but the social life was very different.
The locals did not mix very much so she stayed with the African group of students. In
Scotland the weather was cold and living expensive. Since she was given a stipend by the
British Council she did learn how to run a budget.

For her LLM (Masters inLaw) she attended schoolin Adelaide, Australia. This was possible
through a grant from the Australian Development Association Bureau. In Australia she
found the classroom very different. She found the educational standards higher than the
United Kingdom and also realized that shehad tobe very independent in her learning. She
found this experience a real adventure since sheloved the weather and the friendly people.
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She is planning on continuing for a PhD at the University of Leyden, Holland, when her
twins are 3-years old.

Doris also traveled to Hong Kong in September, 1983, and attended the Commonwealth
Law Conference for a month. The conference was invigorating and challenging. The
competition for moot court was very helpful.

Doris has been at the University for nine years with two years out for her Masters. She
entered as a teaching assistant and has been promoted to lecturer. Her strengths at entry
level were her eloquence of speech, her grades, and the fact that she was one of the best
mooters. Her weakness was the fact she had no teaching experience. At first she found it
hard to believe that she could stand up in frontof a class. Her advice to someone preparing
for an entry-level position as a teachin g assistant, is that students have abroad understand-
ing of the subject law and have eloquence of speech. She said it is very important that a
person be able to express their ideas. The student should also be dedicated to work since
many hours are needed for preparation. Additionally, the person must be able to work on
their own with a minimum of supervision. The person must be dynamic, have a flexible
personality, and have qualities of leadership.

Tobe successful in business one must have the necessary training for the particularjob. She
must be assertive and be able to escape the cultural restraints of submissiveness. She says
there must be a change in the cultural attitudes toward women. Presently, women are
considered minors and must have consent their husband to borrow money, purchaseland,
etc. The present Roman Dutch Common Law marriage laws must be changed so that
women are given majority status.

Toachieve career growth in a developing country Doris feels the government should have
women role models as policy makers, middle managers, and ministers. The government
must also adopt a policy where women are encouraged to go to school. She feels that the
attitudes held by men must end since women are equally good and sometimes better.

She believes that the cultural heritage contributes to gender-related problems. She feels
that women have not been given an opportunity to contribute to the economical develop-
ment of the country since there are not many women in middle management and above.

An attribute that is unique to professional African women when compared to non-
professional African women is the fact that one's thinking is different through education.
Formal education enables an individual to have a different view of the world, a view that
is not based on customary background. She said that with education she has been able to
meet different people and adapt to their ideas.

Eunice N. Sowazi. Eunice is a 60-year old South African born woman that has been the
General Secretary (Executive Director) of the Council of Swaziland Churches since 1981.
Under her direction this organization has grown from 5 staff members to 29 staff members.
She was raised by her mother since her father died when she was 12. Her motherraised the
six children plus two other from the extended family. Her mother supported the family by
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operating a small business. Her mother's attitude was that you can do anything a man do
since, it “is not in the trousers but in the hands.” Her mother's attitude was that you can do
anything you want to do and if you want it, then go and get it yourself!

Eunice attended high school in Durban, South Africa, and attained her nursing degree in
public health from the King Edward VIII's Nursing College. She has completed additional
post graduate training in several institutions. She attended post graduate public nursing
schooling in Ghana. She has also attended programs in the areas of administration,
business, religion, and child care in Nashville, Tennessee; Berkeley, California; and
Botswana. She has also taken advantage of courses offered through the University of
Swaziland.

Her first position was in public health nursing. She feels that her strongest point for this
entry-level position was that she likes to be with people. Her weak point for her first job
was the fact that even though she was a trained nurse, she had not been trained to educate
people to live within their own means. For her current position she feels that her
background in public health nursing has prepared her to look at the social issues and her
background in administrative education helped prepare her to budget and write policies
and articles. If she doesnot know the answer toa particular question or problem, sheisopen
to soliciting help from others. She also thought that typing and computer skills were very
important for a job.

She recommends that someone preparing for her present position like people and be keen

to see people develop. A person in her position must have the spirit to bring people
together.

An attribute that makes a professional African woman unique when compared to a
nonprofessional woman is the fact that they have discipline of the profession. She stated
that she has found no gender-related problems on the job, perhaps because of her age and
the fact that she was one of the first people in the organization. She did feel that men work
more slowly since they are afraid of failure and feel they must be more careful. She simply
state that men were just different.

To be successful a woman must be courageous since a woman is always told they will fail.
A woman must have the knowledge to plan, direct, and evaluate herself. A women must
know the little things like the importance of paying back a loan.

Her advice to women on achieving career growth in a developing country is to have
determination even thoughsomemen areafraid of independent women. Women can make
a difference since they have the ability to influence children. A woman needs her own
career so she can develop herself, her family, and her country. Developing countries need
everyone, both men and women.

Thokozile Mpansa. Thoko, a widowed Swazi, was born July 2, 1936, which makes her
approximately 57 years old. In her family there were five boys and two girls. The family
grew up with both parents. Thoko is a Producer/Announcer for a company of 100 at
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Swaziland Broadcasting Information and Tourism Services (SBITS) has been with this
company since 1972.

After graduating from Form 3, 10th grade, she attended nurses, training in the Transval at
the Baragwneth Hospital for four years. She found the experience different from Swaziland
since she lived with severe segregation. In addition to attending nurses training in South
Africa, she has attended women's conferences in Benin and Namibia. Additionally, she has
traveled to Ethiopia, London, Kenya, and Zimbawee.

Her first position with SBITS was as an assistant director. For this position she attended a
two-year, 6 module- training program entitled “Developmental Communication” in
Swaziland. The program which taught communication skills was sponsored by USAID
and conducted with instructors from San Diego State University. When asked about her
strengths at the time of this entry-level position, she responded by saying that she was just
lucky. Her weak point at that time was the fact that she was not a social person and that
preferred being by herself reading. The experience she gained as she progressed helped
prepare her most for her present job which includes interviewing women about their
present jobs. These interviews are then broadcasted on the air twice a week. She also
conducts weekly panel discussion broadcasts on cultural issues where issues such as
marriage are discussed.

When asked how she would advise someone preparing for an entry-level job in broadcast-
ing, she said that one must work hard and understand the art of interviewing. As an
interviewer, she said that one must be flexible and ready to go on an interview at any time
of the day. She also stressed that women must be their own boss and that means that they
must get their work done without a boss telling them what to do. If one s given a task, they
must completeiton their own evenifitrequires overtime. Good organization skills are also
amust! She said one must be prepared to take the bitter with the sweet and that one's turn
for promotion will come if you wait patiently.

To be successful in business a person must be dedicated to her work, must not give up, and
must persevere; she must have an education and know the job. A problem for women on
the job was the issue of child care for the sick child. As far as gender-related problems, she
felt that on April 12, 1973, the equal pay for equal work solved them.

Thokozile Hazel Boamah. Thoko was the 11th, born child in her family of which only 8
children survived. Thoko's dad was a builder and her mother a micro-enterprise woman.
Thoko's mom grew and sold cayenne pepper and then used these funds to put the children
through school. Asa child Thoko had to walk 10 kilometers a day to primary school. When
she attended Form 1 through Form 5, 8th-12th grades, she lived in the dorms at Swazi
National High School. Her education was supported through thegovernmentsinceshehad
the physical problem of rheumatism in her legs.

After high school, Thoko attended the University of Swaziland and received a certificate in
business studies. She immediately went to work at the Swaziland Development and
Savings Bank as an inquiry clerk. Her strong point at this entry-level position was her
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accounting educational background. She also thought she was lucky to have received the
job. Her weak point at the entry-level position was the fact that this was her first time for
formal employment. Since she had come from a rural area she was not comfortable with
the sophisticated city atmosphere. The fact that she had had a good education helped her
overcome this concern. She quickly advanced from check clerk to supervisor.

Thoko then moved to Transkei, a homeland in South Africa and worked for two years in
the bank. These two years were very difficult since she was not comfortable with the many
laws regarding apartheid. She, therefore, decided to go back to school to earn a Bachelor
of Commerce from the University of Transkei. Next shemoved back to Swaziland and went
to work with the bank in the internal audit department as a sub supervisor. Sheis presently
a branch accountant for the bank.

Thoko has also had experiences outside the country. She has attended several women's
banking conferences in Tanzania, Devore, Senegal, Gambia, and Italy. The conference on
Women's Managerial Skills has helped her with her interpersonal skills with the 64
individuals she supervises in the bank. She explained how she has learned to be assertive
which is very un-Swazi like. She has contacted STRIDE to recommend that a course in

financial management be offered since she feels she needs this knowledge to do better in
her job.

Her recommendation to other women preparing for an entry-level position is that they
have good publicrelations skills. She said it is very important to be able to deal with people
and thatone mustlearn how to getalong with others. Shealsorecommended thattheyhave
basic accounting and financial management.

Education and training make the professional African woman unique when compared to
the nonprofessional. She feels that exposure to other countries and their methods of
conducting business simply change an individuals view of the world; and to be successful
in business women need exposure to business operations in developed countries. Addi-
tionally, to be successful in business, women must have excellent business management
knowledge.

In order to achieve career growth in a developing country, she recommends that women
be given the chance of learning on the job and attending workshops. These workshops
should be free since most people do not have the money to pay for them. Additionally, she
feels that successful professional women must be rolemodels for the other women. Shealso

feels that women must form groups since a group's voice is heard more loudly than an
individual's.

Thoko has seen plenty of gender-related problems on the job but did admit the problems
are getting better. She said men believe women were meant to do the nitty gritty work with
no decision making responsibilities. If a woman voices her opinion like a man, then she is
not following the norms of culture. The problems are not only with the men; she noted that
the successful women do not always support other women.
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Inkhosikati Sibonelo Mngomezulu. Sibonelo, 23-years old, is one of the wives of theKing
and resides at the Lozitha Royal Palace with her two small children. She grew up with two
brothers. Her father was a lawyer and her mother a nurse. She came from a Christian
family. She completed Form 5, 12th grade by attending Waterford, St. Marks, and St.
Michaels. Since she is one of the King's wives, she has had limited work experience outside
the Palace.

With limited experience as a teacher of 1-4 grade, she stated that her strong point as a
teacher was that she was enthusiastic and full of vigor. Her weak point in that position was
her impatience. She could not understand why someone could not understand what she
as a teacher was explaining. She is presently President of the Lusito Fund an organization
whose purpose is to raise funds for underprivileged children. This program was just
recently launched. Her own personal goal is to go into law.

She sees that professional women in Africa appear to know what they are doing and can
command more respect from men. She thinks that self employment is better than being
employed by someone else since a person then has the freedom to make choices.

Tobe successful in business she thinks a woman needs confidence, a belief in what they are
doing, a goal, and the ability to apply herself completely. For women to achieve career
growth in a developing country, she believes that men have to recognize the need for
women to be given equal career opportunities so that the woman can shine also.

Thandine S. Dlamini. Thandi is a 52-year old married Swazi woman who was from a
family of four girls and two boys. She explained that her three sisters were all well
educated; one with a bachelor's degree, one with an MBA, and one with a PhD. Both her
parents were teachers. Her father was the first permanent Secretary of Education after
independence and then the first Minister of Finance. Her mother is president of the two
orphanages in Swaziland.

Thandu had all of her education in South Africa. After high school, she attended the
Johannesburg Coronation Hospital and received a nursing diploma. After that she
continued with her schooling for midwifery training. Additionally, she has studied
nursing in Israel and short management courses in America and Kenya.

Her first job was in nursing but she had to leave since she was married to a doctor at the
hospital. After she left she went to a secretarial school and became a secretary in Home
Affairs for two years. In 1973 she joined the Red Cross as a deputy director. She was a
deputy director for six months then was promoted to Director. She was in that position
until 1987 when she went to Zimbabwe as a health delegate for the South African countries.
In January, 1992, she returned to the Red Cross as the Director. She is presently very busy
handling the drought situation in the country. Swaziland Red Cross is responsible for
helping 8 of the 14 designated areas.
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Thandi found her educational and work experiences abroad very interesting, very informa-
tive, very broadening, and very good. Her strong points for her position as director of the
Red Cross include her medical background, her administrative and management courses,
her Christian upbringing, and her ability to try all sorts of new things without the fear of
failure. Her weak point is that she is soft hearted.

Her recommendation to someone interested in a career in nursing is that she must have
patience, be tolerant of others, have a soft heart and be flexible. Her recommendations to
someone interested in her current position of Director of the Red Cross is that the person
notbeafraid of hard work. She mustalsobe able to work with teams and with various types
of people since the director must depend on everybody else to make a project successful.
Even though her staff numbers 36 the actual number is much, much higher since there are
so many volunteers.

African professional women are set apart from non professional women because profes-
sional women have an education. She also think that professional women want to prove
that they can do a job just as well as a man. To be successful in business she recommends
that a person be brave, honest, and a hard worker.

Women can achieve career growth in a developing country by becoming educated, by
doing their job well when given a job, by working to the best of their abilities, and by being
reliable and true to principle. She also said to remember that women must work twice as
hard as men do.

Khetsiwe Dlamini. Khetsiwe is a40-year old Swazi woman whois presently the Executive
Director for the Family Life Association in Manzini. She is from a family of 8 children and
attended Framson Christian High School in Swaziland. After high school she received a
scholarship from the British Counsel and attended the University of Wales in Swannsea.
After four years, she received a Bachelor of Arts degree in Social Work. The major cultural
differences were the large, impersonal classrooms and the few black students in the
community.

After receiving the degree she came back to Swaziland and had another cultural shock
adjusting “downwards”. Her first job was that of an assistant social worker for the Minister
of Interior. She was in that position for five years and found that job unchallenging since
it was so routine. For this position she needed social work training and the commitment
tohelp others. She thenmoved to the Family Life Association as a project administratorand
after 3 years was promoted to Executive Director. Whilein the position of executivedirector
she received another scholarship to earn in Masters of Arts Degree in Family Planning
Administration and Management at a United Kingdom University. This experience was
a very positive experience. She said that at that point in her life she knew what she wanted
and found the experience challenging.

For her positions at the Family Life Association she said that a person needs training in
social sciences, management, and communications. Additionally, the person must possess
good interpersonal skills. She is considering going for a PhD in the next few years.
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for business and an opportunity to attend an institute on project development and
implementation in Zambia. Additionally, she has had management courses at the Center
for African Studies in Kenya. Recently she was a participant on a family planning study
tour for 8 weeks in 8 states in the United States. Every year she attends the Nairobi
conference on family planning.

She recommends that if a woman is to be successful in business she must have initiative,
be independent, be able to manage activities by herself, and have training in management
and administration. Woman can achieve career growth in a developing country through
education and hard work. Women must be assertive and know they are better than men.
Women must work twice as hard as men. Toavoid gender-related problems on the job, the
woman must control the situation and not permit harassment. '

African professional women are different than African non-professional women since
employment makes them more independent. A professional woman does not have to
depend on a man; she can make her own decisions. In comparing African professional
women with American professional women, Khetwise states that African woman are still
more subdued. American professional women are morea ggressiveand assertive. Women
in the United States can also control their child bearing. In Africa to be accepted you must
be married and have children. If you do not, you are not accepted. She feels that
polygamous relationships are good for career African women since the women is consid-
ered married yet has time for herself and her career.

Honorable Dr. Fanny Friedman, a 65-year old married South African who is presently the
Minister of Health for Swaziland. She attended Kimberley High School and then the
University of Capetown or her qualifications to be a medical doctor with a Bachelor of
Medicine/Bachelor of Chemistry, MBChB, in medicine. She also studied in Belgium for
one year where she received a Masters in Public Health. She found the facilities more
advanced when she studied outside the country. While there she also benefited from her
exposure to historical and cultural events.

She states that she has not seen gender related problems on the job since she is in the health
field which approximately 80% of the employees are females. She has seen promotion
based on merit and hard work. Her recommendations to a person desiring career growth

in a developing country is to work hard, be dedicated, be loyal, and build good personal
relationships.
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Mrs. Isabella Bongh Katamzi is a 53-year old Swazi widow who had two sisters, two
brothers, and a father who was determined that all the kids be educated. She attended
Framson Christian High School and then University of Botswana/Luthso/Swaziland for
a Bachelor of Science Degree in Education. Next she attended the University of Bath for a
Masters in Education.

Her first position was as a high school science teacher at St. Marks and St. Theresa's. Her
strong point was that she had teaching experience. After teaching, at the high school, she
was a lecturer at William Pitcher's College for teaching training for several years. Whilein
that position she became involved with curriculum development for the country of
Swaziland. She was then appointed the Senior Planning Officer for six years and then
recently appointed to the position of undersecretary. Her strong points are that sheis well
organized and a good coordinator. Her weak point was that she could not be a specialist
in all areas.

To help prepare her for her position, she has had training at UNESCO in Paris and has an
advanced certificate in planning. Additionally, she has attended many workshops in the
areas of management and policy development. In order to prepare for an entry-level
position as an undersecretary one must 1) have a sound background in economics and
planning and 2) be willing to look at both macroeconomics and developmental economics.

Professional women are different than non-professional women since they have to have
more drive than men and must be determined to succeed. A professional women must
have more initiative plus be able to work. She has found that there are few key positions
held by women. She thinks procedures should be in place to select individuals for their
ability so that men are not automatically selected.

She recommends that women in developing countries have a wish to improve themselves
and then look for the way to improve themselves. She also believes there must be training
programs to expose these young women to various roles to which they can aspire.

Mis. Jane Dlamini, a 46-year old married Swazi, grew up in a polygamous family with one
brother and one sister plus a second family of three children. She attended St. Michael's
High School and then the University of Botswana, Lesotho, and Swaziland and received a
Bachelor's Degree in Economics and Administration. She found the educational system at
the University which was located in Lesotho to be very similar to Swaziland. The location
of the University was completely different and she thoroughly enjoyed the big mountains.

Her entry-level job was that of an economist which she held for eight years. Her strong
point was that she liked working with the farmers in planning their economic analysis and
her weak point was the administrative paperwork. In advising someone for an entry-level
position in economics she recommends a strong background in economics, project evalu-
ation, implementation, budget planning, and administrative skills. Her short courses in
Israel, Zimbawe, Zambia, America, and Tanzania, helped with her management, admin-
istrative, and project evaluation skills. Sheis presently with Tinkhundla as the administra-
tive manager and has four projects: 1) a.self help project, b) the Women in Development
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(WID) project, 3) the people's participation project, and 4) the local leadership training.

She finds that professional African women are different from non-professional African
women because of education. Education gives a person many advantages in dealing with
all issues in life. To be successful in business she recommends the necessary skills for the
business plus some education. The woman must be able to read as well as have financial
backing. Theprimary gender related problem that shehas experienceon thejobisnot being
taken seriously even though her work was good. She has seen useless men promoted in
cases where the women have not even been considered.

For women in a developing country, she would encourage young women to take school
seriously and understand thateducation is the most important thing. Sherecommends that

a young woman focus on education and not have children until they have established
themselves.

Tebogo Poppy Fruthwirth is a 31-year old married women from Botswana. She was an
only child in a family that stressed education. Her dad was a social scientist and her mom
a qualified teacher. She attended Marv a Pula, Baborone, Botswana, for high school and
then the University of Swaziland for her law degree. Her bachelor in law degree included
two years of training at the University of Edinburgh in Scotland. She found the experience
in Edinburgh to be good since the law was the same as in Swaziland, a combination of the
Roman Dutch Law and Common Law.

After graduation she worked as a state counsel in the prosecution division for the
government for two years. Her strong points at this entry level position were her legal
background and that she was able to deal with people on a personal level. Her weak point
was, that she was frustrated since the law did not take an individual's feelings into
consideration. She then advanced to the director of public prosecutions and then deputy
register in thehigh court. Sheis presently the corporate secretary acting as the legal advisor
for the Swaziland Post and Telecommunications. For her present position one needs a very
broad knowledge and she can get that from working in different legal departments and
taking various courses.

In comparing African professional women to American professional women she thinks
that the American women have been exposed to much more. She feels that both groups
have stumbling blocks but that the Swazi women must fight with tradition as well. To be
successful in business women must be confident and outgoing. Swazi women are submis-
sive and the Swazi tradition clouds a women's judgement. To be a success one needs to
meet a challenge head on.

The gender-related problems that she has seen on the job include the fact that men are
always trying to protect her and this stifles her. To overcome this problem, she lets men
know thatsheis a professional, she can do the job, and she does not need someone to take
care of her. To achieve career growth ina developing country there needs to be a teenage
program to educate young girls about pregnancy since with pregnancy the girls are out
of school. For a developing country, education is very important.
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Sabena Silaula. Sabena is a 36-year old unmarried Swazi with three children. She grew
up in Mbabane in a family with eight children. Her parents believed education was very
important. When she went to Form 4 and Form 5 (11 and 12th grade) she was sent to
boarding school at Swazi National High School. After graduation she attended the
University of Botswana and Swaziland for a two-year diploma in Home Economics. She
then continued her studies for a Bachelor of Science in Foods and Nutrition at West Virginia
University. Shefound this experience tobelonely at first but then adjusted. During her first
year she did not participate in class since Swazis were never encouraged to voice their
opinions. After learning how the American system worked she enjoyed the participating
in classes.

After finishing this degree she came back to University of Swaziland (UNISWA) as an
assistantlecturer. Her strong point for this position was that she was energeticbut her weak
point was that she was frustrated since she was working under someone else and did not
have her own class. She was back for only a few months before she went back to Michigan
State where she obtained her Masters in Nutrition and Foods Science. With her Masters
degree she cameback to UNISWA as a lecturer and is presently the department chair of the
Home Ec Department.

She says that she has learned to play her current role by trial and error. Additionally, she
has had several short courses in leadership and management which have helped with the
administrative requirements of the job. She says that she likes to work hard and make
changes. Sabena is in the third year of a four-year project which enables her to work with
women in the country. Her goals of this project include 1) to help women develop in the
area of home economics and 2) to form a link with the community. With this Kellogg
sponsored grant she has been able to train women in leadership skills, group dynamics,
small business management, family life development (population control), and vegetable
production.

To prepare for any entry-level position she says one needs to work hard, make sacrifices,
notlook for extra pay, see a project through from start to finish, put ideas into practice, have
initiative, be a good role model for others, build a liaison with others since one cannot do
all the work by oneself, and understand university politics.

In comparing professional women with non professional women, she sees the professional
woman as more broad minded, free of traditional bondage, independent, having financial
security, confident, and having greater self esteem. When comparing African professionals
with American professionals, she felt that Americans had certain advantages that enhance
their professionalism like journals, organizations, and access to funding. She stated that
African professional women think that professional organizations are part of their regular
job and that meetings should be held during regular work hours. She thinks this should
change and be like the Americans who have their meetings on their own time.

To be successful in business one needs to work hard, do careful analysis/planning, know
what they are doing, establish there is a need, have some training, build a network with
others, be outgoing, and have good interpersonal skills. The gender-related problem that
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she has seen on the job is an attitude that men do not think a woman can do the job,
Therefore, a woman must always demonstrate that she can do the job and then do the job
well. She thinks that women can achieve career growth in a developing country by taking
advantage of both short-term and long-term training opportunities, building formal and
informal networks, and becoming a member of an association.

She is presently planning to go back to school to obtain a PhD in the area of Nutrition and
Foods at the University of Tennessee in Knoxville. Her sponsor again will be the Kellogg

Foundation. She feels very fortunate that she will be allowed to brin g her twin six-year old
boys with her.

Christabel Motsa is a 45-year old Swazi who is married with five children. After
graduating from Swazi National High School she was awarded a African-American
Scholarship to Mills College in Oakland, California, where she earned her Bachelor of Arts
Degreein Sociology. This first experience outside of the country was quite terrifying to her
since she had so much pressure to do well in school. She found during the first year that
she had problems understanding the accent, adjusting to an urban setting, and learning
how to prepare for classes. She dedicated herself to her school work and did well.

After receiving this degree she took a position as a Home Economist with the Ministry of
Agriculture. Her academic qualifications were her strong point since she was the only
person with these credentials. Her weak point was her administrative skills which she has
since strengthened through a fellowship in Canada for middle managers and taking a
women in management course through Oregon State. She has also had additional

management and project management courses and workshops in Israel, Iowa, and several
other African countries.

She obtained her Masters in Home Economics from Fresno State University after receiving
another African-American Scholarship. Her experiences in California were much more
fruitful this time. She knew what she wanted and was able to work closely with her advisor
at the University. While in the United States working on the Masters degree, she spent
about one year in an internship position as a home advisor. She returned to the Ministry
of Agriculture upon her completion of this degree in the same position of Home Economist.

Her advice to someone entering her position would be that in addition to technical skills,
the person must have excellent management and administrative skills since they are in a
position to influence food and agriculture policy. She said that excellent communication,
skills are needed since Home Economics has the stigma of a woman's department;
therefore, she must be able to communicate well so she is taken seriously.

Shefinds that professional American women are more independentsince Americansociety
respects careers and professional women. In Africa a professional woman is seen as an

anomaly; a person who is not following in the traditional ways and culture. When asked
how she compared a professional African woman toa nonprofessional African woman, she
stated that she saw a vast difference in the attitude of the two. The nonprofessional feels
that she is getting what she deserves, asks no questions, struggles for survival, and is not
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exposed to an alternative life style.

She has seen gender-related problems on the job which included the promotion of
underqualified men above women who are qualified with both education and seniority.
She believes the fact of maternity leave is a negative for women.

To achieve career growth in a developing country a woman must have education. She said
that some of the laws must be changed which keep the woman as a minor. She says young
women must be assertive and fight for their rights. She also recommended that women try
to get into some of the non traditional professions, too.

Glenrose Dlaminiis a 37-year old Swazi born married woman with four children. She was
raised by her grandmother who valued education greatly and who thought boys and girls
should be treated equally. After graduation from Mbabane Central School, she went to
work in a cooperative as a secretary/manager. She did well in this position since she was
from the rural area and understood the rural community and the role of women in
cooperative development. Her weak point was that she had no training. In advising
someone for an entry-level position in a cooperative, she recommends that a student study
agriculture and accounting in high school. After 3 years in that job she was sponsored by
the British Council and sent to Abingdon College of Higher Education in England for a two-
year diploma in Accounting. She found that her living in Oxford and her exposure to
people from other countries was very valuable to her.

After receiving her diploma she came back and worked at Usutu Pulp Company and then
the Sun International Swaziland chain of hotels in the area of accounting. Her cost
accounting and financial accounting prepared her most for her present job as an internal
auditor. She is presently an internal auditor but is concerned that because she is active in
the union and the development of a political party that she will lose her job.

When asked to compare professional African women with non professionals she first stated
thatthatjust depended onthe person. Additionally, she said that professional women have
economics on their side. To be successful in business, one must identify herself as a human
being, find her placeinsociety, expose herself to alotof things, and learn to mix with others.
This is very difficult for women in Swaziland since there is a prescribed place for women
in that country. She said that gender-related problems are not spelled out but they are on
the job. She said that no one will touch her now since she was very active with the trade
unions and took her employer to court and won!

To achieve career growth she recommends education in order to achieve independence.
She also thinks that girls must be told how important they are and that they do have arole
to play in society.

Zodwa Mkhouta. She is a 39-year old Swazi woman who grew up on a homestead with
foursisters, a father, and amother who taught her tobeassertive. Presently, Zodwaisliving
back on this homestead with her husband and five children following her release from a 4-
month prison sentence resulting from her political views.
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After graduating from Swazi National High School, she attended the Swaziland College of
Technology (SCOT) and studied in the field of accounting. She continued her education in
accounting for three years in England and received her AAT Degree. She found this
experiencein England to be very worthwhile since she was exposed to many differentkinds
of people and saw how they lived. She also said that she was also able to see many
individuals be assertive and challenging. Seeing this enhanced her family philosophy of
standing up for one's rights! After receiving her degree, her first entry-level position was
asanaccounts clerk with theGovernment. Herstrong point was thatshe was a hard worker
and there was a lot of work to be done! Her weak point was that she did not want to be an
accountant but wanted to be an attorney. However, she does now enjoy working with

figures.

After1 1/2yearsin her first position, she went to work with the Swaziland Electricity Board
as an accounts clerk. She is presently in the position of Supervisor of the Ledger Section.
Her training overseas which included workshops and conferences in Israel, United States,
Botswana, and Lesotho; her education at SCOT;and her ability to useher own initiative has
prepared her for her present position.

Her recommendations to someone interested in entering the accounting field is that she be
good with figures, be sharp, have the ability to act fast, be prepared to work hard, and
sacrifice personal time for the job. To be successful in business, Zodwa says a person must
have brains, be enthusiastic, and commit themselves to their ideas. In Swaziland women
are more reserved because of the culture which allows a woman to take out a loan only if
the man has signed for collateral. She said woman must be strong since the culture
suppresses a lot of a woman's ability.

When comparing American professional women to African professional women, she said
she saw that the American woman was much more outward going. The American woman
takes the challenges and wants to try new things. In comparing the African professional
with the African nonprofessional, she said the nonprofessional still depends on what the
man says even though the woman is responsible for financially supporting the family. She
said the African professional woman is degraded by comments from Swazis like “you talk
just like a man!”

On the subject of gender-related problems, Zodwa says she does not normally tell herself
that she is a woman, buta human being! Men try to push her off but she just won't take that
kind of treatment. Again because of culture, women are supposed tobesubdued and let the
man take the credit for the job the woman does.

To achieve career growth in a developing country, she recommends that the women
themselves create the opportunities. Women must organize and then create the opportu-
nities. She felt that women do not tend to have faith in each other and do not support each
other. Women must also have education.
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Nokukhanya Gamedze is a 39-year old married Swazi with 3 children who attended
Framson Christian High School and then Swaziland College of Technology (SCOT) for her
commercial teaching credential. After teaching for 11 years and becoming bored, she
applied for a scholarship from the British Counsel to study business administration in
Dundee, Scotland, where she found the classes structured very similarly to the Swaziland
system. After receiving her Higher National Diploma she was hired as a marketing
extension officer at the Business Management Extension Program (BMEP), a USAID
supported activity. Her strong point for this position was that she had very good business
theory, but her weak point was that she had no practical experience.

After her promotion to assistant program manager; she was sent to The Experiment School
for International Training in the United States for her Masters degree. This 18-month
program included a 6-month internship in Iowa City, Iowa, where she assisted start-up
businesses. She described her Masters Degree educational experience in the United States
as being very practical and realistic. The formal classes related very well to what was
happening in the “real world.” After completing the degree she came back to the position
of program manager at the BMEP and then was recently program to Director. Her Masters
program with the practical education and experience in organizational behavior helped
prepare her for her current position.

To prepare for an entry-level position as either a teacher or a marketing extension officer
she recommends that the person know the content area as well as have practical experience
in the field. To be a success in business, it is very important that the woman have self
confidence. She must be optimistic, believe in herself, be knowledgeable in the area, and
be dynamic.

In order for a woman to achieve career growth in a developing country, she must develop
skillsin her chosen area and leave traditions behind. As far as gender-related problems on
the job are concerned, she says she has managed that situation by commanding respect.

Gloria Thabisilie Mamba. Gloria is a 26-year old, single, Swazi, who attended the private
Waterford Kamhilaba School in Mbabane for Forms 1-5. After graduation from high
school, she received a partial scholarship to Barnard College/Columbia University in the
United States for 4-5 years. While in college she had an internship for a year at the United
National Development Fund for Women, Africa Division, where she was involved with
report writing and project evaluation.

She returned to Swaziland approximately 11/2 years ago and took a position as an audit
semi senior. Her strong points for the entry-level position were that she was enthusiastic,
bright, and eager tolearn. Her weak points were that she had no supervisory skillsand very
little accounting knowledge. She would advise someone interested in this entry-level
position that they must have the accounting technical skills and be willing to do anything!

For her present position as audit senior she has had to learn the additional knowledge on

the job. She stated that in order to be successful in business one must have the technical
skills and an assertive attitude. The person must command respect and not be concerned
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Afterhigh school she worked fora coupleof yearsin the clerical area; theseyearsshe termed
astransition years. She then attended N/ ew Mexico Highland University in Las Vegas, New

With her degrees in hand she returned to Swaziland and was hired as a Senior Assistant in
the Planning Office of the Ministry of Education. She worked in this position for 18 months,
Her strong points for this job were that she was observant and could understand the
parameters of a government job. Her weak point was that she did not know how

She feels that the American professional woman havean edgeoverthe African professional
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woman, since the American has support for her career. In Swaziland she feels the
professional woman in management must be strong sinceit is a male-dominated area. She

feels that with this gender-related problem that the woman must be assertive yet not get
hard.

Grace has considered her own business and when asked what she thought one needs to be
successful in that area, she responded by stating the person must be a go-getter and
innovative. She states one must research the market well and start off small and then grow.
Her advice to women in a developing country is that they must understand their own
potential asa human being. She must then pursue her interest and as that interest develops
her career will grow.

VII. SMALL BUSINESS WOMEN

Eleanor Mbhamali is a 54-year old Swazi whose father was a businessman who involved
her in business from the age of eight. She grew up in a family with her parents and two
sisters. Eleanor is themanager of Arcade Jewelers. Actually she owns it with her husband
who works in public service but she cannot own title since she is a woman.

Eleanor attended St. Theresa Girl's High School for her secondary education (grade 10) and
Swazi National High School for technical training. She then worked in the post office in the
telegraph section for two years. Her strong point in this entry-level position was her typing
skills and her weak point was the fact that she did not know the telegraph. While in this
position she was selected to attend Pitman College in London for two years to learn
secretarial and business studies. She enjoyed her experience in London and found the
people very friendly. She attended school during the time that Swaziland was preparing
for its independence with a group of six women, two from each of the protectorates,
Swaziland, Lesotho, and Botswana.

After her return from London, she worked in several government positions as an admin-
istrative secretary. While in these positions, she worked at sensitizing business people
about women's rights. She left government in 1978 to start her own business. Even though
she is in business for herself, she has played an active role in government and women's
issues. She was elected in 1983 to a four-year term as a member of electoral college. Asa
member, she was responsible for selecting members for parliament. This period of time
was an eye-opener for her. She was sure at one point that they had elected a woman
minister but then found out that they had not succeeded. Later on they were able to get a
woman into the position of minister.

In preparing for a business of your own, Eleanor recommends that a woman work for
someone else in order to amass capital to own the business. In order to be successful in
businessonemusthavedetermination and acommitment to working hard. She must work
four times as hard to succeed. She also thinks that a business person must be committed
to the customer. They must develop a relationship with the customer and then price their
product competitively. The businesswoman must also understand bookkeeping and the
importance of paying her debts.
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She feels that gender-related problems are better now. For example, a few years ago there
was no maternity leave. She has worked hard and has helped convince the public-sector
employers to give a three-month maternity leave. The private sector still allows only one
month. She has also worked on the wage council to ensure equal wages for equal work.

Toachieve career growthina developing country, she recommends training to the women.
She also recommends joining a non-government association to meet other business
women. Eleanor is presently co-chair for the Women's Business Association. This
association has been active in working to gain funds for women to borrow money for
business. Women in Swaziland may borrow money from this organization without the
consent of their husbands.

Moroesi Poppy Khoza. Poppyisa 48-year old married South African who had one brother
and one sister and parents who were both teachers. Her father was well traveled and
promoted education. She attended Inanda High School and then Pius XII College, Roma,
Lesotho, for five years to receive a bachelor 's degreein educationand a teaching credential.
After several years of teaching, she received a Master's degree from the University of E.
Michigan in educational guidance and counseling. She found her experience in Michigan
to be cold, surprisingly manageable, and the grading a bit lenient. This was the first ime
in her life that she received A grades; she thought maybe she had become a genius.

She taught for almost ten years; her first position was at Swazi National School followed
by a position at Mbabane Central High School. Since she had married a Swazi she had a
better understanding of the more traditional culture of this country. Her strong point for
her entry-level position was her personal background of having been exposed to so man

different cultures. Her weak point was the fact that she was not a Swazi by birth and did
notunderstand thelanguage completely. Afterteaching, she was employed at the regional
testing center. Her strong point for this position was that she understood the school
situation; and her weak point was the lack of academic training in this area. It was at this
point that she returned to school for a masters degree. When she came back she continued
her career with the National Employment Service which is now with the Ministry of
Education. After one year she had to leave this position and the country because of her
husband'sinvolvementin politics and thenew government. Afterashort stay in theUnited

States, they moved to Zambia for two years. During these two years, she tended to her
young son.

After this rest, they returned to Swaziland where she started a women's magazine, the
Swazi Mirror. She was recently sponsored by the United States Information Services to
attend a desktop publishing workshop in the United States. This workshop has given her
some ideas for her magazine. Her strong point in starting this business was that she had
access to people who could give her information for the magazine; her weakness was that
she knew nothing about running a business. Since the business has not been financially
rewarding, she has taken a position as a National Consultant for the International Trade
Centre (ITC.) ITC is headquartered in Geneva, Switzerland, and is working to promote
international trade by product and market development. Poppy is also responsible for
starting the Business Woman's Association, an organization that helps women support
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each other by building a network for them.

She finds that professional African women are not as independent and as in control of their
lives as American women. She believes that African professionals must juggle different
roles whereas African non-professionals simply follow the traditional cultural path.

For success in business, a woman must have the determination to succeed, a very clear
business idea, strong management skills, a business plan, a market, and the finances and
tools to do the job. She advises women starting their own business to be cautious and know
the market for their product. The gender-related problems that she has seen for women is
that a woman is dependent on a man for his signature on business contracts sincea woman
is treated as a minor.

She recommends that if a woman is to achieve career growth in a developing country that
she must stay in school as long as she can, be exposed to the idea that she can do it, be able
to speak up for herself, and be able to put across her point of view.

Margaret Hlathwayo. Margaret grew up on a farm and graduated from secondary school
(10th grade) at Manzini Central. Five years ago this 42-year old, married, Swazi woman
who has five children decided she wanted to start her own business. Because of her interest
in the field, she became a hawker. This position involves taking orders for clothing and
household items from individuals and then going over to South African to purchase the
goods and then coming back and delivering the orders. Since she is the registered owner
of the business entitted Nomcebo's Hawkers, she receives a discount on the purchases
made in South Africa. This discount is actually her earnings.

To be successful in this business she thinks that self presentation and reliability are both
important. The problems that she sees in this business include the transportation of the
good, thelocating of customers, stiff competition, and the fact that not all the customers pay
on time. When asked why the people buy from her and not from thelocal stores, she stated
that since Swaziland has a limited selection of merchandise they purchase from her since
she will go and find the goods that are wanted. Additionally, she lets the people pay on
time.

Busisiwe Hlatshwayo is a 39-year old, married, Swazi, who had six sisters and a father who
was a tailor. Busisiwe after graduation from Form 5 (12th grade) Swaziland National High
School attended a private school and learned secretarial skills. She was a secretary in the
government and in private industry for over 15 years before launching her own business
five years ago. However, it has just been during the last year that she quit her regular job
and went full time into her business called BNS Linen.

With her business she started off sewing small items like sheets, cushions, and bathroom
sets for people. She has now hired two ladies to sew for her and to help her fill her orders
while she operates the business. She is busy with looking for a store front, purchasing
materials from Durban, and marketing her business to hotels, etc.
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She said for someone to be successful in business they must 1) have a business plan, 2) try
to improve it now and again, 3) be neat, 4) persevere, and 5) start off small and then let it
grow. Even thoughshehasanatural talent forsewing, perhapslearned from her father who
was a tailor, she is considering going back to school in Johannesburg for a certificate in
interior design. Sheis finding that since sheis attempting tomarket her services toindustry,
that she needs to have credentials.

Beatrice Similane. Beatriceis a Swazi whois 64-years old and was born in Swaziland. She
graduated from Inanda High School Form 5, 12th grade, in Durban, South Africa. After
high school she attended a four-year nursing program at the McCord Zulu Hospital where
she then earned her diploma. This first experience out of the country was a lot of fun since
was young!

With her nursing diploma she worked at the Transvaal Provisional HospitalinJohannesburg,
South Africa, forabout 20 years. Shefound the pace of life too fastin Johannesburg, socame
back to Swaziland where she could fulfill her desire to help others in her country. She
opened her Swalwini Logoba Clinic, a nurses clinic which she has had for over 20 years. She
operated this clinic with the help of one other individual. To be a success in this business
sheneeded the nurses training and her belief in God. She said that she relies on her prayers
to help when there is a trouble situation and that works! About five years ago she hired a
nurse to take her place so that she could start another business called The Sewing Room.
Her hobby has always been knitting so she decided to take advantage of this. In this
business she sews for individuals and has a contract to manufacture school jerseys for
children.

When asked how she thinks that women can develop careers in a developing country, she
stated the women musthave education and unite. When united in anorganization, shesaid
the women will work together for their common good.

VIIL. TECHNICAL EDUCATION

Swane Zandile Dlamini. Swane, a 24-year old Swazi woman, is single with one son who
is approximately 6 years old. She grew up on a homestead with 2 brothers, 12 sisters, a
father, and 3 mothers. After completing her form 5 (12th grade) at the Manzini Nazarene
High School, she entered the field of technical education to become an auto mechanic. She
attended the Swaziland College of Technology for three years and studied in the field of
motor vehicle technology. The three-year program included an apprenticeship at Tracar
and the Central Transport Administration which is part of the government.

She is presently in her fourth year of the five-year apprenticeship and will soon become a
mechanic. She is also eligible for her Full Technological Certificate (FTC) from London
since she has completed the required three parts.

Her advice to a person entering her field would be that one must have good grades in

English, math, and science. Shesaid a woman must be brave to enter this field since shewill
meet a lot of men who do not want to work with a woman. She did add, though, that once
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the men got to know her and knew that she could do the job that they worked well together.
To be a success in business Swane thinks a person must be kind.

To achieve career growth in a developing country she thinks that young women need to
have role models. For instance, she felt she should be given the opportunity to talk with
these women and explain to them that they can succeed in this untraditional career. Swane
future goalsinclude receiving a grant to further her educational studies in the United States
and then becoming an instructor at SCOT.

Hlatshwayo Zengezile. Hlatshwayo is a 37-year old single Swazi who is an electrician by
trade. While growing up in the rural area on a farm with her parents, brother, and two
sisters she learned the value of work! She sees that the present generation of children are
not having the same experiences and exposure to the hard work that she had. Hlatshwayo
has three children ranging in age from 13-21 and all of them are away either in boarding
school or at the University.

After graduating from Mahamba High School, she went to work as an electronic technician
in a Finnish firm. While working there for four years, she met other girls who were around
18 years old that were electricians. Since she saw that they could do the job and do it well,
she decided to continue her education for a certificate in the field of electronics. She thus
went to the Swaziland College of Technology for 18 months. After receiving this diploma

she worked for Beral Ngwenya for six years doing “heavy” types of electronic and electrical
work.

She is presently an electrician handling various electrical problems with Swaziland
National Provident Funds in Mbabane. For this current position she felt that her education
from SCOT, her experience from Beral, and her ability to work without supervision enabled
her to qualify for the job. To be successful in business or any job she feels that one must be
dedicated to the work even when it means sacrificing personal time.

Her advice to someone interested in entering the field of electronics and electricity is that
they do well in math, science and English. She also recommends that the person have self
discipline and be dedicated to their career.

When asked about gender-related problems, she simply stated that she finds men more
flexible to work with than women. She also finds that men like to get into mischief so
women tend to be more dependable employees. This is one of the factors that she felt
enabled her to “win” her job over the six other male applicants.

To achieve career growth in a developing country, she feels that it begins with the parents.
Parents must play animportant part of letting the girl know that she can do any type of job.
For instance, give girls boys toys to play with instead of only dolls.

Cindy Dlamini. Cindy is a 24-year old, single, Swazi with a 6-year old son who has found
her career as a civil engineering technician quite challenging.
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After graduating completing Form 5 (12th grade) at Mbabane Central High School she
enrolled in the three-year construction engineering program at the Swaziland College of
Technology (SCOT). While in the program she had a short internship working in the area
of roads engineering construction. With her Construction Engineering Diploma she
obtained a position as a civil engineering technician at Bicon Consulting Engineers, a small
firm in Swaziland. She has been in that position for the last year and says that her strong
points for this entry-level position were her desire to learn and her SCOT studies. Her weak
point was that she had less knowledge in the area of structural engineering which happens
to be the field in which she is working. She has been able to obtain additional education
while on the job by attending a six-week computer aided drafting program at Professional
Drafting Services in Johannesburg, South Africa.

Her recommendations to someone who is interested in entering this technical education
field is that the student work hard in math and science. She said it was very important to
do well in these subjects since they are the foundation for structural engineering. Addition-
ally, Cindy said, and mostimportant s that the woman should love the job and really enjoy
it. A person should not work in a field for which they do not have the interest. Her
recommendations for women attempting to achieve career growthinadeveloping country
is that they work hard and be confident. In a developing country she stated that men do
notrecognize womenin careers; therefore, women must work harder and provetobe better
than the men.

She has seen plenty of gender-related problems on the job since she isin a male dominated
field. To overcome this she simply does her job well and says they will have to get use to
working with women.

Cecilia E. Chinga is a 27-year old married Zambian who resides in Swaziland with her
husband and six-year old girl. She attended Roma Girls Secondary School in Lusaka,
Zambia, and the Copperbelt University in Zambia. While working on her Bachelors Degree
in Architecture she had to have a 3-month internship at the end of each year. During those
times she worked in small engineering firms where she learned all facets of the trade.

Upon graduation she went to work for the National Housing Authority where she was
hired in the area of designing offices. After three months she was promoted to the position
of resident engineer which was on site. Her strong point for these positions was the
practical experience that she had gained through the internships during her university
years. Her weak point was being female there was no protective clothing for her and she
had to fend for herself! Her husband then moved to Swaziland for a teaching position so
she followed him and took a teaching position for two years at a local high school.

Because she wants to be in the technical field of architecture and construction she applied
and wa. hired as a lecturer in building construction by Swaziland College of Technology.
She feels that her teaching experience at the high school and her on-the-job experience in
construction have prepared her for this current position.

Heradvice to women in adeveloping country is toremain dedicated to your career goaland
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remember you must prove to your employer you are as good as a man. Her recommenda-
tions to someone interested in the technical education field of construction is to recognize
that it is a dirty job. You must expect to get dirt and cement all over your clothes since it
is not like an office job where you sit at a desk. This jobisreal! She said thatin this position
you must also be very observant and involved with the construction in all phases to make
sure that the plans are going as written.

Tobe successful in business or any job, the person must have motivation, ambition, and the
support of one's husband and family. She feels that the African professional woman comes
from well-to-do families with a liberal upbringing.

IX. CONCLUSION

Everybody needs education since education is seen as the way to a better life. Education
is an excellent investment for the women as well as the country. Women with education
earn more money, make wiser life decisions, marry later in life, know more about health
and safety issues, and help the community and the country develop into stronger units.
Women in Swaziland are seen as 1) reproducers of humans; 2) producers in home; and 3)
managers in their communities. Because of the Swazi culture, women in the country feel
more submissive. With education a woman is exposed to different cultures and can learn
to value herself and overcome cultural restraints. Women need self-motivation and it is up
to the women to motivate themselves. '

Based on official Swaziland records and documents, the formal sector is dominated by
males. Males occupy two-thirds of the positions while females occupy one-third. Theratio
is about 3:1 in the private sector and 1:2 in the public sector. Skillwise, Swazi women
constitute only about 20% of the skilled labor force and are to be found mostly in the clerical
category. The wage structure favors males. Women on the average earn much less than
men in comparable skill categories. Unlike men, there is no difference in the earnings of
women in the private or public sectors. It is concluded that women in the formal sector
merit greater attention by government and employers. Educationally, women are more

backward than males especially at the primary and secondary school levels (Akinnusi,
1991.)

Women themselves need to be more proactive in seeking challenging jobs and inimproving
their education and skills. Women must form women organizations and get involved with
the trade unions and then educate and empower women in the labor force. Women must
take control of the situation themselves since no one else will do the job for them.
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APPENDIX - SURVEY INSTRUMENT



Interviews with Professional Swaziland Women
Dr. Carol Larson Jones
Summer, 1992

Name
Company
Address
Telephone Fax
Age: Marital Status: Country of Origin:
Which school and how many years did you attend school?
High School
University
Technical Training
Other
What was your area of study?
Have you studied outside your country? Yes No.
If yes in what country or countries
For how long?
Explain the experience

How many years have you lived, worked, or studied in a highly industrialized
country?
Explain the experience

Size of Company Job Title
How many years have you been in this position?
How many years have you been with the company?
Entry-level position?
Positions held along the way to current position?

Strong points at the time of the entry-level job

Weak points at the time of the entry-level job

What specific skills or knowledge had prepared you most for the current position you
described?

Describe technical, personnel administration, interpersonal relations, general manage-
ment, self-enhancement, and program/ project management skills
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What skills or knowledge do you feel you needed when you obtained this current position?

In considering other women co-workers who were in similar entry level managerial
positions, what specific skills or knowledge do you feel more benefited them?

If you were to advise someone who was preparing for an entry-level position such as the
one you had, what general skills or knowledge would you recommend?

Describe attributes that are unique to professional African women

Describe what women need to be successful in business

Gender-related problems on the job

Describe how you think women can achieve career growth in a developing country

Please describe your family background
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