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I. Summary of Progress Made  

The original three-year grant period for the IVWD Project ended on September 30, 2008. Based on the extension (Modification #6) signed by USAID 
and CRS on September 26, the overall time frame is extended to June 30, 2010 for the junior secondary inclusive education component (Output 1.1.4 
in the project Proframe) and the Information Technology Training Program (Strategic Objective 4). Other activities under SO 1 and SO 3 will be 
completed by September 2009, while SO 2 activities will conclude by December 31, 2008. As shown in this report, most activities planned in the 
original three-year time frame have been completed as scheduled.  

a. Inclusive Education (SO 1) 

Activities in the past two quarters focused on building sustainability of inclusive education (IE) at provincial and local levels though training 
core teachers, setting up support centers and raising capacity of parent associations and community support teams. 79 core teachers in Ninh 
Binh and Quang Nam practiced a three-step coaching process: national-level trainers support core teachers, who then support classroom 
teachers, and finally all three groups share experiences and lessons learned in thematic workshops on consultation, monitoring and planning 
skills at the school level. After coaching, core teachers are more skilled and confident in their support to classroom teachers of children with 
disabilities (CWD). Parents and community support teams are also more engaged in planning, community awareness raising and organizing 
social events to increase participation of CWD. Specifically, CRS and local partners organized activities to increase understanding of parents 
and community members of the importance of education for children with disabilities and to recognize good models of non-disabled peers 
supporting students with disabilities. 

Ninh Binh and Quang Nam provincial Departments of Education and Training (DOETs) have continued efforts in setting up provincial Support 
Centers, using available working rooms of the department for facility preparation and focusing on capacity building for key personnel which is 
considered most feasible at this stage and which is in long run sustainable in aspects of project funding. In April-May 2008, CRS worked with 
USAID to submit a funding request for construction support from the US Department of Defense to assist with establishing the Quang Nam 
support center; however CRS and Quang Nam DOET have not yet heard a response to this application. 
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The Junior Secondary inclusive model gained strength and support from within the Ministry of Education and Training (MOET) and Ninh 
Binh and Quang Nam provinces through setting up a comprehensive support network of various stakeholders from schools (educational 
managers, teachers, subject teachers, students) and community (parents, community members, community leaders). Secondary level inclusion 
has been strongly established in 5 selected secondary schools in Ninh Binh. These stakeholders involved in secondary model have been trained 
in IE philosophy and techniques including basic skills for teachers to be able to teach children with different types of disabilities in inclusive 
classrooms. Initial training courses were also provided for key teachers, subject teachers from 5 other selected secondary schools in Quang 
Nam. Other activities under the IE secondary model will be further planned and implemented in Quang Nam province from October 2008 
onwards. 

At the national level, CRS and the MOET Higher Education Department have completed development of an IE management curriculum for in-
service and pre-service integration. This curriculum will be integrated into the pre-service educational management programs at national 
Institutes of Educational Management and the Faculty of Educational Management of the Hanoi University of Education and other training 
institutions. The curriculum will also be applied to in-service management programs for existing school principals at the above institutions and 
at provincial-level educational management schools throughout Vietnam.  

CRS and the MOET Preschool, Primary, and Secondary Education Departments developed a school transition mechanism for CWD moving 
from preschool to primary level and from primary to junior secondary. All three MOET departments already identified key documents needed 
for the school transition procedures. The Primary Education Department has taken the leading role in issuing official guidance on consistent 
profile management of CWD in inclusive classes and CWD school transition. Inclusive education tasks were mainstreamed successfully into 
the 2008-09 academic year task guidelines sent by MOET to all schools in Vietnam. The Department of Secondary Education disseminated 
separate guidelines on IE implementation as a new task in the present school year.  

b. Vocational Training and Employment (SO 2) 

Sub-grantee World Concern Development Organization (WCDO) reports that by Sept 2008, 309 young people with disabilities (138 female, 
171 male) are participating in this project component: 134 (69 female, 65 male) in Ninh Binh and 175 (72 female, 103 male) in Quang Nam. A 
total of 209 PWD (NB: 70, QN: 139) have completed vocational training of whom 137 (NB: 35, QN: 102) are employed at wages ranging from 
200,000 dong to 1,500,000 dong/month ($12-90); and 50 (NB: 30, QN: 20) started their own businesses after training course graduation. 
Another 91 PWD (NB: 58, QN: 33) received small grants and are doing business at home, including animal raising, bicycle repair, and retail 
sales. 100% of these families are earning profits with range from 500,000-2,000,000 dong/month ($30-120). Currently, 6 trainees are training 
in Ninh Binh and 3 in Quang Nam. Over 165 PWD and hearing impaired in Ninh Binh and 220 in Quang Nam are regularly participating in 
peer group meetings and deaf club with different topics. A number of exchange activities were organized for PWD in Ninh Binh and Quang 
Nam with drama and music performance by PWD themselves.  
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Also in this reporting period, training of trainers and training courses on IYB (improve your business) took place for VABED members, PWD 
and businesses in Hanoi, Ninh Binh and Quang Nam. A review meeting of first draft of “On the job” vocational training/ employment and 
awareness raising materials was conducted in Hanoi with MOLISA. WCDO vocational training activities were shown on two occasions on 
national TV channel VTV1. Awareness-raising events and training courses in sign language, adult basic education, life skills, and social work 
were held as detailed below in section II. WCDO also distributed a gift in kind of 500 wheelchairs donated by Free Wheelchair Mission for 
project beneficiaries. 
 
c. Awareness and Advocacy (SO 3) 

CRS and World Concern jointly implemented awareness raising events in Ninh Binh and Quang Nam on the occasions of the Vietnam Day of 
People with Disabilities (April 18) and the Mid-Autumn Festival (September). Youth peer groups organized their own events in three focus 
districts of Quang Nam. Articles on best case studies and IVWD project impacts were published in Ninh Binh Newspapers. Messages about 
policies on disabilities were broadcast through mass media on the occasion of Vietnamese day of PWD.                                                                                    

In August-September 2008, CRS, WCDO and NCCD cooperated with the VTV Center of Humanitarian Television to produce a 17 minute-
documentary film on vocational training and job placement for PWD. The film, entitled “Project impacts on Vocational training and job 
opportunities for youth with disabilities,” was shown on VTV1 and VTV2. Local partners, businesses and PWD in Ninh Binh, Quang Nam, 
Hanoi, Hai Duong and Danang actively participated in the film, which featured both the WCDO community-based vocational training model 
and the CRS-supported IT Training Project. Also in September, CRS worked with the Thuan Thien Co. and VTV to re-broadcast the short, 
dynamic TV spots on inclusive education that were first shown in 2007 to mobilize parents and communities to bring CWD to school at the 
start of the academic year. 

CRS contributed to development of the Law on Disability through meetings with MOET partners on education components of the law and 
participation in workshops on disability law development organized by MOLISA and VNAH in Halong City and Hanoi. CRS and MOET 
partners raised key issues relating to the rights of CWD to regular schooling and required conditions for its implementation. CRS also 
contributed through the Education Sector Group to inputs relating to IE in the draft 2010-2020 Education Strategy of MOET. 

In June, a delegation from the WCDO/USAID “Employment and Economic Development for PWD and Ethnic Minority People” project in 
Kontum province visited IVWD project sites in Ninh Binh. The group discussed experiences and shared challenges in supporting 
disadvantaged people in their localities, and visited PWD and businesses participating in the IVWD project. During the same trip, WCDO also 
conducted joint social work training for community workers in Kontum and Quang Nam. 
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d. Information Technology Training (SO 4)  

The first two software engineering classes at the Hanoi College of Information Technology (HCIT) graduated in May and September 2008, 
respectively. 54 students with disabilities have now successfully completed one-year courses with an international-standard curriculum. The 
third ITTP class began in May 2008 with 27 students; this class will continue through May 2009. In the short term courses, a total of 78 
students with visual impairments have completed five three-month courses to date, with the sixth class of 22 students set to finish in November 
2008. HCIT has also begun to accept students with disabilities into its regular classes and expects to enroll up to 100 in the 2008-09 school 
year. 
 
In this period, the ITTP Senior Technical Advisor focused on job placement for the 54 graduated students from software engineering classes 1 
and 2. As of September 2008 (4 months after graduation), 24/27 students from Class 1 (89%) have either secured permanent jobs or are 
continuing their studies full time. Fourteen of these students are working at PWDSoft, a division of Hanoi DTT founded by the ITTP Senior 
Technical Advisor. A full list of Class 1 graduates and their employers is at Appendix 3. Five class 2 graduates had jobs immediately after 
graduating from the program in September. 41 students in all (22 from Class 1, 19 from Class 2) chose to enroll in three-month internships at 
PWDSoft after ITTP graduation. The purpose of the internships is to prepare students for the job market and improve their social skills. CRS 
offered scholarships covering living costs for 12 students from Class 1 from June-August, but after seeing limited results from this initiative 
has not continued scholarships for Class 2 graduates. While both classes include excellent students, on the whole Class 2 graduates are better 
prepared for the job market as their admittance process to ITTP was more selective and the program was already fully operational when they 
began their studies.   

 
II.  Analysis of Project Impact by Objective  

USAID Common Indicators  
 

Indicators Progress in This Reporting Period FY 08 Target Cumulative Results vs Targets 
1. Number of people benefiting 
from USG-supported disability 
program 
 

450 
CWD enrolled in school for the first time: 338 
New members of Parent Associations: 67 
New students in ITTP: 45 
 
 

 1,355 
Achieved = 1,128 

Total as of Sept 2007 = 2,800  
Total as of Sept 2008 = 4,144  
(CWD: 3,101; YWD: 340; parents: 517, 
ITTP students: 186)  
End of Project Target = 4,155  
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2. Number of service providers 
(who serve disabled persons) 
trained  
 

723 
New teachers and educational management 
staff trained (including secondary teachers): 
329 (NB: 154, QN: 175) 
Business owners: 111 (25 NB, 86 QN) 
New MOET leaders on study tour: 6 
Provincial education staff trained for first 
time: 277 
 

 1,532 
Achieved = 1,464 

Total as of Sept 2007 = 4,275  
Total as of Sept 2008 = 5,739 
End of Project Target = 5,807  
 
 

  
 

SO 1: Children with disabilities benefit from improved and expanded education and community support systems 
 

SO/IR/Outputs Indicators Progress in This Reporting Period Cumulative Results vs Targets 
SO 1: Children with 
disabilities benefit 
from improved and 
expanded education 
and community 
support systems 
 

a. % of preschool, primary and 
junior secondary school-aged 
CWD in 6 target districts 
attending school 

b. # of CWD enrolled in school as 
a result of the project 

c. % of CWD in 6 target districts 
graduating from primary school 
who continue to junior 
secondary school 

d. % of CWD at primary and 
secondary level who are girls 

Quang Nam: Preschool 68%, primary 75%, secondary 63% 
Ninh Binh: Preschool 76.8%; primary 80%, secondary (for 2 
districts) 87.2%  

  
QN: 338 CWD newly enrolled as the result of the project 
2008-09 school year information not yet available from NB; will 
be reported in the next period. 
 
NB 83%; QN 80%.  
 
NB 36% primary, 31% secondary;  
QN 38% primary, 42% secondary.  

 
 
 
 
Ninh Binh 1,715 (preschool 216, primary 753 
secondary 746)  
QN 1,386 (preschool 278, primary 736, 
secondary 372).  
 
 
  

IR 1.1: Teachers, 
administrators, and 
local education 
officials nationwide 
have increased 
capacity to 
implement IE  

a. # of teachers trained as a result 
of the project 

 
 
 
 
 
 
b. # of education staff at all levels 

trained as a result of the project  

NB: 226 of which 126 teachers (including secondary teachers) 
are newly trained  
 
QN: 184 (preschool 27, primary 27, secondary 130) of which 
154 teachers are newly trained 
 
NB: 82 (preschool core teachers 25, primary level core teachers 
25, DOET staff 4, secondary core staff 28) of which 28 
secondary educational management staff are newly trained 
 

Cumulative total = 2,235 
QN: 1,082 
NB: 1,110 
(newly trained: 154+126) 
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 QN: 69 (preschool core teachers 18, primary level core teachers 
18, principals/vice principals at secondary level 21, educational 
management staff 12) of which 21 educational management 
staff are newly trained 

 
Total = 271 (QN: 133, NB: 187) 
(newly trained: 21+28) 

1.1.1 Provincial 
education officials 
increase their 
knowledge and skills 
to implement IE 

a.  # of provincial officials 
nationwide with increased IE 
knowledge and skills  

b. # of provincial officials 
nationwide who serve as 
resource trainers for provincial 
and local training activities  

No change in this period Total = 963. 
 
 
115 key provincial and district teachers trained 
in IE and special education methodologies. 
 

1.1.2 TTCs become 
focal points for 
training of IE 
professionals 

a. # of TTCs with long-term plans 
for using trained professionals 
for human resource 
development in IE 

No change in this period 7 universities and teacher training colleges have 
participated in IE model development. 

1.1.3 Education 
system is able to 
track child profiles 
and progress  

a. # of primary and jr secondary 
schools demonstrating use of 
child data tracking mechanism 

No change in this period 
 

NB: 140 schools  
QN: 114 schools  
 

1.1.4 Evidence 
based pilot of IE in 
secondary school is 
developed 

b. Ministerial-level research on 
junior secondary IE completed 
and published 

c. # of national workshops held on 
junior secondary IE 

Baseline survey in selected secondary schools for pilot in QN 
completed in May 2008 
 
 11 training courses and workshops for Ninh Binh for 111 
teachers, 28 educational leaders and 50 parents of CWD 
 05 training workshops for Quang Nam for 173 teachers and 21 
educational and community leaders (5 commune leaders) in 
general IE and techniques of teaching children with either 
hearing, visual, intellectual or language disabilities. 
 
From May to Sept 2008, 5 pilot schools in Ninh Binh organized 
monthly activities for the IE support room with the participation 
of over 2000 turns of teachers, staff, children, community 
members and parents to plan support activities and to share 
professional experience 
 
Under the IE model at secondary education, 05 pilot schools in 
NB were supported by the local communities to build ramps and 
repair 05 rooms to make IE support rooms for the schools. The 

191 CWD (NB 74, QN 117) have participated in 
pilot activities at 10 jr secondary schools. 
 
NB: 111 teachers and 28 educational leaders 
received different training course, 50 parents 
received training 
QN: 173 teachers received different training, 21 
educational leaders received training and 
participated in the workshop on IE secondary 
model  
 
One survey in QN completed in 4 schools. Draft 
report has been prepared. 
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local funds for 5 communes is about 76,000,000 VND (around 
4,600USD) 

1.1.5 Local partners 
form 2 provincial 
support centers for 
PWD. 

a. # of support centers formed 
 

NB Provincial IE support center with small scale of 2 existing 
working rooms was approved with an activity plan commencing 
from November 2008. 
 
QN DOET proposed different steps towards the development of 
IE support center which focuses on in-depth capacity building 
for key personnel as 1st step. List of key proposed personnel will 
be submitted to CRS for a 3 month in-depth training in IE and 
disability issues in Hanoi.  

To date both QN and NB have decided to 
establish a provincial IE support room under 
Provincial education department using existing 
key staff in charge of IE and core teacher 
network. QN will prioritize in-depth training for 
these key personnel to be used for IE replication 
in province in the long run. 

IR 1.2: MOET 
mainstreams 
inclusive education 
into general 
education policies 

a. # of education programs and 
legal documents revised by 
MOET departments with IE 
principles 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b. # of universities and teacher 
training colleges nationwide 
teaching IE as part of standard 
curriculum  

 
 
 
 

Official guideline on consistent IE CWD profile management 
No 9547/BGDDT-GDTH (Primary education) has been sent to 
64 provinces for implementation. 
 
The 2008-2009 academic task guideline for preschool 
education, general education, continuing education and 
vocational education 2008-2009No 47/2008/CT – BGDĐT with 
IE component was issued in August. 
 
A separate instruction on academic tasks for 2008-2009 on IE at 
secondary level No 7475 /BGDĐT-GDTrH was issued by 
MOET also in August with more specific indication to the pilot 
of IE secondary model in NB & QN.  
 
The regulation on standard preschool No 36/2008/QD-BGDDT 
issued in June 2008 has included some basic contents relating to 
IE of which the emphasis is on CWD profile management for 
progress assessment. 
 
Core curriculum for at 3 year teacher training program in 
IE/Special education was approved by MOET. This core 
curriculum can be used by any training institution. 
During this period, a detailed curriculum following the core 
curriculum has been developed with consideration of combining 
special education and general education (focus on primary 
education). So teacher student will gain both IE and general 
education skills and knowledge. 

Total documents/programs revised to date = 24. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To date, at least 7 TTCs and Universities have 
accessed to this core curriculum. Apart from that 
any TTCs or universities can use this core 
curriculum as a standard curriculum for their 
training programs if they have sufficient 
conditions for opening pre-service training 
program 
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c. % increase in budget allocated 
by MOET to inclusive 
education  

 
In the National Targeted Program for PWD, there is no separate 
budget line for IE, which comes under a category of “renovation 
of curriculum, instruction and educational materials” with a total 
budget from 2008-2010 of 2.83 billion dong ($171,500). The 
MOET Steering Committee on education of CWD estimates to 
use around 1 billion dong ($60,600) each year for IE on teacher 
and manager training and research. The National Institute of 
Education Sciences (NIES, formerly NIESAC) receives a 
government budget of approx. 2 billion dong ($121,200) for 
education research on disability issues. MOLISA allocates about 
1.5 billion dong ($90,900) each year from 2007-2010 for CWD 
programs in general.  

 
 
2008 budget figures will be measured at the end 
of the calendar year.  

1.2.1 MOET leaders 
have improved 
understanding on 
inclusion of CWD in 
school system. 

a.  # of MOET leaders taking 
initiative on IE  

 
 
b.  # of initiatives by Depts. of 

Preschool, Primary, Secondary 
and Higher Education 
supporting IE 

12 leaders and staff of Preschool, Primary and Secondary 
Education departments met and agreed on the CWD profile and 
school transition procedures in August 2008.  
 
Meeting on transition profile approval by 03 departments was 
organized in August 2008 

29 MOET staff are heavily involved in IE 
activities, esp. 2 Vice Ministers and 10 key staff 
from 4 MOET departments and NIES. 
 
3 workshops (1 on school transition and two on 
Decision 23 review) 
 
 

1.2.2 Education 
management schools 
mainstream IE 
module 

b.  # of in-service training programs 
at education management 
schools using IE module as 
content 

13 members comprising the official MOET drafting board met 
in May 2008 to revise the draft curriculum on IE management 
after comments from experts and professors. Next step is 
appraisal by a professional panel in October 2008. 
 

Institute of Education Management and 
Department of Higher Education have 
developed core curriculum on IE management.  
 

1.2.3 MOET legal 
documents explicitly 
mention inclusion  

a. # of recommendations on policy 
change sent by MOET to the 
government  

CRS contributes to the development of 2010-2020 education 
strategy with IE component by participating in ESG thematic 
meetings among international partners involved in IE 

Total to date = 6 

IR 1.3: Communities 
in 2 target provinces 
have comprehensive 
support systems for 
CWD 

a. # of community support teams 
in 2 target provinces 

 
b. # of parents in 6 target districts 

who take part in advocacy and 
awareness-raising activities  

No change in this period 
 
 
NB: 159 parents of CWD took part in training and awareness 
raising activities at 3 new commune level (calculated on turn 
basic) of which 67 parents are newly involved 
 
QN: 200 parents of CWD took part in advocacy and awareness 
raising activities at commune level.  

NB: 6 CST operating in all 3 districts 
QN: 5 CST operating in Hiep Duc district. 
 
Total: 502 
Total: NB: 292 QN: 210 
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1.3.1 Community 
support networks 
promote CWD.  

a. # of CSTs that participate in IE 
and VT/employment support 
programs for CWD  

NB: 6 CSTs develop and implement a six month plan to support 
CWD in their communes.  
QN: 5 CSTs tracked CWD learning progress and mobilizing 
CWD to school for the 2008-2009 school year.  

Total: 11 CSTs  
 
 

 
 
SO 2: PWD profit from meaningful employment and self employment opportunities  
 

SO/IR/Outputs Indicators Progress in This Reporting Period Cumulative Results vs Targets 
SO 2: PWD profit from 
meaningful employment 
and self employment 
opportunities  
 

a. # of adolescents trained in 6 target 
districts as a result of the project 

 
b. # of PWD who are employed as a result 

of the project 
c. % of PWD trained who have increased 

income from employment or self 
employment  

d. % of those increasing income who are 
women  

e. Observed positive change in personality 
and attitude of PWD on life and work, 
social networks and social integration. 

127 PWD completed training (NB 48, QN 79). 9 are 
still in training (NB 6, QN 3). 
 
NB: 92.2% (65 employed out of 70 trained). QN: 87% 
(122 employed out of 139 trained) 
90% (187 PWD who are employed plus 91 who are 
self employed) 
 
NB = 53.6%; QN = 46.7% 
 
Most peer group meetings are run by PWD themselves. 
Members participate confidently in all project 
activities, especially in social activities. 

309 PWD trained: 209 completed training, 9 
in training and 91 received small grants for 
self-employment.  
Total = 89.4% employed (187/209) 
 
90% 
 
 
 
 
KAP measured at baseline survey and final 
evaluation only. 

IR 2.1: Businesses and 
service providers offer 
quality training and 
placement for PWD  
 

a. # of businesses and service providers who 
provide full-time employment for PWD 
trained as a result of the project 

32 new businesses (NB = 13, QN = 19) Total 142 (NB 48, QN 94) 

2.1.1 Businesses and 
vocational training centers 
have improved capacity to 
train and place PWD. 

a. # of business and service providers recruit 
and provide on-the-job support for PWD. 

 

NB: 5 businesses, CBSW and 25 joined IYB (improve 
your business) training 31 May–3 June. QN: 4 
businesses and 21 PWD joined IYB on 3-5 July. 

Total 142 businesses (NB 48, QN 94) 

2.1.2 Community support 
workers have strengthened 
capacity to provide 
employment support. 

 a.   # of CSW who demonstrate increased 
skills and knowledge in supporting and 
placing PWD in jobs or businesses 

 

No change in this period. 
 

 Total 31. 
 

2.1.3 VABED increases a. # of VABED trainers who conduct  WCDO and VCCI held IYB training of trainers course  Total 13 trainers have conducted training 
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capacity to network 
between PWD businesses 
and service providers. 

training for PWD as a result of the 
project 

b. # of VABED staff or members who are 
networking among themselves and with 
VCCI network nationwide 

c. Modified SIYB curriculum completed 
 

in Hanoi, April 7-12, for 16 VABED network 
members, including 9 PWD.  
 

 
 
Total VABED staff & members working 
with VCCI network: 20 
 
1 set of guidelines of SYB curriculum 
adaptation for PWD has been completed 
and put into practice  

IR 2.2: MOLISA improves 
development and 
implementation of policies 
related to vocational 
training (VT) and 
employment for PWD  
 

a. # of MOLISA or other GoV programs 
that use OJT and small business 
development training models 

b. # of articles in disability and vocational 
training laws and ordinances 
implemented by MOLISA  

OJT training materials revised by MOLISA; will be 
released at workshop in Nov 08. 

2 programs (DOLISA Hai Duong and 
Spanish Red Cross have integrated aspects 
of the OJT training model in their 
programs). 
Total 25: 1 Decree-Law (issued by NA); 7 
Decrees (issued by government); 7 
Decisions and Instruction (issued by PM); 
10 Circulars (issued by MOLISA) 

2.2.1 PWD, businesses and 
PWD supporters have 
increased access to 
information on policies. 

a. % of PWD, families and businesses who 
demonstrate improved understanding of 
key policies related to VT and 
employment 

b. # and length of workshops completed 
c. # of PWD, businesses and local officials 

attending workshops  

70% of 195 target groups (292 PWD and their families, 
142 businesses) show improved understanding of key 
VT policies 
 
NB= 3 workshops; 310 copies of current policies 
related to disability issues distributed.  
QN= no change in this reporting period 

 
 
 
 
Total to date (NB + QN): 13 workshops; 
740 copies of material distributed.  
 

2.2.2 MOLISA produces a 
manual on VT and 
employment. 

a. Manual developed 
b. # of copies printed and disseminated in 

workshops by MOLISA  
c. Process and timeframe to write manual 

established  

Review meeting on first draft of “on the job” training 
material took place on May 22. 8 specialists and staff 
from MOLISA, WCDO and CRS attended to give 
comments on the content and material design. The final 
copy has been completed in Sept 08. The workshop to 
introduce the manual will take place in Nov 08.  

 

2.2.3 Local partners and 
WCDO provide 
recommendations to 
national policy makers. 

a.  # of recommendations/best practices 
provided to MOLISA and NCCD 

 

No change in this period. A list of 10 recommendations was sent to 
MOLISA during the WCDO-MOLISA 
review meeting in 2007.  

IR 2.3 Vocational trainees 
actively participate in 
social activities and 
participation in peer 

a. % of trainees who are members of peer 
groups 

b. % of peer groups having formal contact 
with other PWD Support Groups or 

No change in this period.  100% 
 
70%  
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groups. networks 
2.3.1 CSW and PWD 
establish supportive 
networks for PWD peer 
groups. 

a. # of peer groups and deaf clubs 
functioning in 6 target districts 

b.  Frequency of group meetings 
c.  # of groups led by PWD 

No change in this period.  8 groups operating (6 peer groups, 2 deaf 
clubs), hold monthly meetings. 6 groups led 
by PWD. 
 
 

2.3.2 PWD are equipped 
with life skills. 

a. % of PWD who demonstrate improved 
knowledge and capacity over the life of 
the project on communication skills, 
leadership, reproductive health, and 
other life skills  

b. # of PWD who participate in sessions 
offered by peer groups on improving 
their self-esteem, health, mobility and 
life skills 

 
c. # of PWD who complete literacy training 
 
d. # and length of network events where 

peer group members participate 

 
b) 239 PWD participated in exchange events and 
training in this period. 105 PWD from NB visited 
Hanoi and met with representatives of Hanoi DPOs in 
April. Three one-day trainings on improving group 
development skills took place for 82 PWD in NB & 
QN in May-July. 2-day HIV/AIDS awareness raising 
for 32 members of the Ninh Binh deaf club in April.  
Enhanced sign language skills training was held for 20 
QN deaf youths in June-July.  
37 PWD (NB: 7, QN: 30) completed literacy and sign 
language (SL) training. 
d) 2 events held in QN on life skill activities, exchange 
among PWD of 3 districts. 

a) 80% (247 / 309 PWD participating in 
VTE components of project) 
 
 
 
b) 309 
 
 
 
 
Total 63 (NB: 20, QN: 43) 
 
Total 14 events (NB: 8, QN: 6) lasting 1-2 
days each. 

IR 2.4 General public has 
improved awareness about 
abilities of PWD and 
employment  

a. # of PWD participating in meetings and 
social activities supported by the 
community 

b. % of employers, PWD families, local 
officials and community support workers 
demonstrate improved awareness of 
disability employment issues  

5 PWD, 20 PWD-run businesses and 5 other businesses 
attended meeting in Duy Xuyen dist., QN (April 08). 
QN DOLISA organized meeting to present awards to 
“successful” PWD; 30 PWD attended. 

Total = 395 
 
 
70%: 216 PWD & their families, 100% of 
25 CSWs and 6 CBSWs improved 
awareness of disability employment. 
 

2.4.1 PWD increase 
participation in awareness 
raising and advocacy 
events related to 
VT/employment. 

a. # of national and local awareness raising 
campaigns with PWD representation or 
involvement 

 
 
 
 
 
 

About 100 PWD, businesses and local officials 
participated in awareness raising events in Yen Mo and 
Gia Vien districts, NB on Vietnamese day of PWD 
(April 18, 2008). In QN, April 16-18 outdoor events 
for awareness raising on disabilities one day each 
district were held at Hoi An, Hiep Duc and Duy Xuyen 
for over 235 participants including PWD, businesses, 
employers, parents of PWD, representatives of local 
authorities (PPC, Red Cross, DOLISA), and 
community support workers. Messages about disability 

10 campaigns / activities:  

1) Exchange activity with PWD motorbike 
Team from South & Central of VN (May 
06); 

2) International PWD Day (Dec 3, 2006) in 
Hanoi,  

3+4) Int’l PWD Day in NB, QN 

5+6) Vietnam PWD Day (Apr 18) in NB, 
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b. % of PWD in 6 districts who 

demonstrate increased self esteem, and 
mutual support over the course of the 
project 

issues were communicated via speeches, parades, 
painting / drama contests, quizzes, a fashion show, 
singing, dancing and games. 

QN 

7+8) Int’l PWD Day 2007 in NB, QN  

9+10) Vietnam PWD Day 2008 in NB, QN 
 
b) 80% PWD showed improved self esteem 
& mutual support (247 / 309) 

2.4.2 Local communities 
increase knowledge on 
disability issues. 

a. % of target groups with improved 
understanding of the importance of 
employment for PWD 

b. # of family members of PWD, 
businesses, CSWs & local officials who 
complete awareness training 

 

No change in this period. KAP data will be measured 
in final evaluation. 
 

90% of the target groups report that their 
understanding of the importance of 
employment for PWD had been improved. 
NB: 110 family members, 40 businesses, 15 
CBSW & CSW.  
QN: 150 family members, 80 businesses, 25 
CBSW 
 

2.4.3 MOLISA and NCCD 
produce quality materials 
for raising awareness on 
employment for PWD. 

a. # of materials distributed and used in 2 
provinces 

b. % of end users of materials who evaluate 
them as useful and high quality 

  No materials distributed yet; planned for 
Nov 08. 
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SO 3: Vietnamese Government and stakeholders develop, modify and implement policies that promote mainstreaming of inclusive education 
and vocational training for PWD. 
 
SO/IR/Outputs Relevant Indicators Progress in This Reporting Period Cumulative Results vs Targets 

SO 3 Vietnamese 
Government and stakeholders 
develop, modify and 
implement policies that 
promote mainstreaming of 
inclusive education and 
vocational training for PWD. 

a. # of GoV policies and regulations 
developed or modified in the project 
period towards mainstreaming of IE, 
VT  

 

CRS and its key partners (MOET, MOLISA, NCCD) have 
been actively involved providing inputs and comments for 
the disability law development process, particularly relating 
to IE and VT/employment. 
With CRS’ participation in the ESG, inputs relating to IE 
have been incorporated into the draft 2010-2020 Education 
Strategy. 

Total = 9 (+ Disability Law and 
Education Strategy) 
 
 
  

IR 3.1 PWD and communities 
in 2 provinces are proactive 
in raising needs and concerns 
for policy change on IE & 
VT. 

a. # of local communities in target 
provinces that have their own plans 
and policies to support PWD  

b. # of PWD in comprehensive support 
program development in 2 prov. 

c. # of community groups who 
participate in policy development in 
2 prov. 

d. # of local initiatives presented to 
central level as a result of the project 

(a-b-c) No change in this period. 
 
 
 
(d) Workshop on Introduction of PWD support plan 2008-
2011 was held in QN April 10, 2008 for related 
organizations. Workshops organized by QN DOLISA on the 
policies to support PWD and other beneficiaries of social 
welfare for provincial, district and village level took place in 
August and September 2008. 
 

 
Total = 15 
 
Total = 50 
 
 
Total = 11 
 
 
Total = 5 

3.1.1 Local communities are 
aware of issues and needs of 
PWD. 

b. # of individual community 
members and local authorities who 
demonstrate attitude change 

 
 
c. # and length of workshops held in 

each province 
d. # of participants who complete 

workshops 

NB: 88 community members and parents participated in the 
contest “Understanding care of CWD” in 2 districts; and in 
the Mid-Autumn festival in 4 Pas to raise awareness of the 
importance of education for CWD. 
 
QN: 240 community members and parents participated in 
the Children’s Day (June 1st) in Thang Phuoc, Que Luu and 
Binh Lam commune, Hiep Duc district and in the Mid-
Autumn festival in 5 communes Thang Phuoc, Binh Lam, 
Que Luu, Que Tho and Tan An. 
 

Leaders demonstrating attitude 
change: NB 36, QN 15. 
 
 
 
 
 

3.1.2 Local community and 
PWD groups implement 
action plans on IE & VT. 

a. # of activities in action plans carried 
out by local groups 

b. # of action plans developed 

NB: 6 commune action plans developed and implemented 
QN: 5 commune action plans developed and implemented  
 
 

NB: 6, QN: 10  
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3.1.3 PWD in 2 provinces 
raises their voices and 
concerns through media. 

a. # of reports and programs relating to 
PWD issues in mainstream media in 
2 provinces 

 

1 Hiep Duc TV broadcasting on Children day 
1 provincial TV broadcasting on health intervention for 
children in Quang Nam 
 
On the occasion of PWD day on April 18, the newspaper in 
Ninh Binh city and radio in Kim Son district broadcasted 
documents, stories and program supporting PWD to raise 
awareness of local people and communities toward PWD 

Total = 21 (NB: 4 TV shots + 10 
pieces of news; QN: 5 TV shots + 4 
pieces of news) 
NB: Regular broadcasting on IE 
through commune radio in communes 
with active Parent Associations. 

IR 3.2 NCCD plays an active 
role in promoting 
recommendations on 
mainstreaming IE & VT.  
 

a. # of NCCD action plans that include 
language on IE & VT reflecting 
influence of the project  

 

NCCD mobilized 1,000 computers to support PWD for their 
VTE opportunities; CRS contributed 10.  
 
Documentary film on VT/employment for PWD produced 
by CRS/WCDO/NCCD was shown on VTV1 in Sept 08.  

Total = 11 

3.2.1 CRS and VNAH adopt 
common strategy in working 
with NCCD. 

 a.  NCCD reports cite collaboration with 
CRS and VNAH 

 

In the quarterly review report by NCCD with all its 
ministerial members and other members, CRS and VNAH 
support is indicated. 

 

3.2.2 NCCD facilitates 
ministries to review policies 
on IE & VT. 

a. # of meetings held by NCCD with 
MOET on education policy 

b. # of meetings held by NCCD with 
MOLISA on VT & employment 
policy 

 

No change in this period 
 
4 working sessions on VTE film development were 
conducted among NCCD, CRS, WCDO and VTV 

Total to date = 5 

3.2.3 CRS and WCDO 
cooperate with NCCD and 
National Assembly on 
development of disability 
legislation. 

a. # of laws or ordinances under 
preparation in National Assembly 

b. Content relating to IE and VT in 
these bills 

 

CRS, WCDO and its key partners actively participated in 2nd 
workshop on disability law development in Hanoi 

Total to date = 5 

IR 3.3 Provincial and 
national-level stakeholders 
collaborate on disability 
policy development and 
dissemination.  

a. # of joint support activities among 
stakeholders for policy change 

 

Quang Nam DOLISA workshops in April, August, Sept (see 
IR 3.1); Disability Law workshop. 
 

Total to date = 4 
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3.3.1 CRS, WCDO and 
collaborative partners set up 
working network 

a. # of joint activities among 
collaborative partners 

b. # of advocacy campaigns 
conducted with partners 

 
No change in this period 
 

Total to date = 12 

3.3.2 Stakeholders 
demonstrate increased 
awareness of IE & VT issues  

a.  # of provincial partners participating 
in disability events 

No change in this period 55 to date 

3.3.3 Provincial, district and 
commune People’s 
Committees have increased 
capacity to identify PWD and 
plan for support activities. 

a. # of provincial, district and 
commune PC members trained in 
strategic planning  

b. # of actions to support IE and 
vocational training for PWD 
implemented by provinces 

 

 
 
No change in this period 

50 to date 
 
4 to date 

 
SO 4: An international-standard information technology training program for PWD is self-sustaining and provides employment for young 
people with disabilities.  
 

SO/IR/Outputs Relevant Indicators Progress in This Reporting Period Cumulative Results vs Targets 

SO 4A An international-standard 
training center for PWD is self-
sustaining as part of an existing 
school. 

a. Funding rose to enable program to be self-
sustaining. 

b. # of international standard trainers employed at 
ITTP 

 No change in this period Total funds raised to date 
$46,400.  

Intl standard trainers = 2 

IR 4.1 ITTP is established. a. Barrier-free access to facility 

b. # of computer workstations in place  

c. # of specialized software modified for use in 
ITTP  

No change in this period 
 
60 (30 from CRS, 30 provided by school). 
 
4 

Achieved. 

Achieved. 

Achieved. 

IR 4.2 ITTP establishes cooperative 
mechanism with school, aiming 
towards inclusion of PWD in regular 
training curriculum.  

 

a. School teachers and administrators trained in 
inclusive education 

b. # of PWD trained in inclusive classes  

 

0 
 
HCIT agrees to admit up to 100 PWD in 
regular school curriculum for the 2008-09 
academic year. One Class 1 ITTP graduate 
is now enrolled as a regular HCIT student 

Training for administrators will 
take place in the 2008-09 school 
year.  
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c. Ratio of applicants accepted 

on a two-year course, and another has a job 
as an IT teacher at HCIT.  
 
No change in this period. 

 

5.45 : 1 (more applicants than 
expected) 

IR 4.3 ITTP becomes operationally 
sustainable after 2 years of 
operations. 

 

a. ITTP contributes to students’ costs 
 
 
b. Relationships formed with IT companies and 

donors to sponsor operations  

c.   # of businesses on Business Advisory Council  

As of June 2008, HCIT has contributed 
$105,472.  As estimated $13,000 was 
contributed in Q4/2008. 
 
41 graduated students from Software 
Engineering class 1 and 2 have carried out 
internships at PWD Soft.  

FY 2008 target = $125,000 

Total to date = 5 companies / 
sponsors 

Total to date = 10 

SO 4B Students trained in the 
Information Technology Training 
Program are employed. 

a.  # of students employed 22 students from the first software 
engineering class (graduated May 08) have 
jobs, and 2 are continuing to study full-time. 
See Appendix 3 for details. 5 students from 
the second graduating class (Sept 08) 
already have jobs, and 19 are in internships 
at PWDSoft.  

Total to date = 27  

 

IR 4.4 People with all types and 
levels of disability complete training 
in the program. 

 

a. # of students who complete long-term training 
b. # of students who complete short-term training 
 
c. # of students with severe disabilities enrolled 
 
d. # of students with hearing & vision impairments 

enrolled in long-term training 
e. % of students enrolled in long-term training who 

complete training 
f. % of students in long-term training from outside 

Hanoi area 
g. % of all students who are women 
h. # of students from CRS/WCDO focus provinces 

(Ninh Binh and Quang Nam) 

54 
78 visually impaired students have 
completed part-time evening classes. 
81, mostly with physical and visual 
impairments. 
One visually-impaired student is enrolled in  
software engineering class 3 
93% for classes 1 & 2; class 3 may be lower 
 
65% of class 3 (22/34 enrolled) 
 
35% of class 3 (12/34 enrolled) 
 
3 enrolled in class 3 (1 NB, 2 QN) 

Total to date = 54 
22 students currently enrolled in 
short-term course #6.  
81 to date (45% of total) 
 
3 to date 
 
93% to date 
 
65% total 
 

32% 

5 

IR 4.5 ITTP reaches out to 
businesses to place graduates in 
jobs. 

a. # of employers met for job placement  4 (DTT group, FPT, Hanoi French Hospital, 
Tax Department of Thanh Xuan district) 

4 (target = 10) 
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III.  Lessons Learned  

Inclusive Education 
 

 
 In order to help core teachers do their monitoring task effectively, hands-on training through coaching apart from the thematic training is 

very important, as many core teachers are not familiar with the process as well as its different steps of IE monitoring and consultation. 
Before coaching process, their monitoring task was mainly limited to checking paperwork and filling administrative forms. After coaching, 
their role is expanded to providing specific counseling for each CWD and assisting the development of the school’s IE implementation 
plan.  

 
 Activities of core teachers can be varied from school visits, working with individual teachers to organizing thematic workshops related to 

IE. Thematic workshops seem to be a very effective way of sharing information and experience among class teachers, school leaders and 
core teachers. Core teachers are also more excited and confident with this activity as they are already very experienced in organizing and 
facilitating thematic workshops.  

 
 Core teachers lack in-depth knowledge on how to teach and cope with children with specific disabilities, leading to difficulties in 

supporting and coaching for class teachers when any specific disabilities issue occur. More training should be provided for core teachers to 
ensure that each district will have at least 4 core teachers who are in charge of 4 types of disabilities relatively. 

 
Vocational Training / Employment 

 

 Sustainability. Local partners and project staff should be more empowered and encouraged to manage or organize activities by themselves. 
It is time for them to think of the plan to continue helping the PWD after the project ends.  

 Self- help groups. Different types of group activities as well as group development skills help the PWD to be more confident in maintaining 
groups.  

 
Information Technology Training 
 Contents of the ITTP English course should be reconsidered to include more technical English terms used in students’ textbooks. The 

conversational English classes taught in ITTP to date are useful for students generally but not directly relevant to their learning. 
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 Training in social and job preparation skills for students with disabilities under ITTP should be discussed for program integration to help 

them more confident in applying for jobs and remaining in their job placement. This should be conducted before their graduation. 
 
 

IV. Challenges 

Provincial level 
 

 Teacher and staff turnover remains a problem for schools in terms of assigning teachers who have been trained in teaching IE for students 
with certain types of disability. Although some turnover is unavoidable, its consequence can be reduced by replicated training for other 
class teachers.   

 
 Although most core teachers are enthusiastic with their regular monitoring tasks, their comments and recommendations are not always 

welcome or appreciated by the Management Board of the schools which they work with. This often happens at schools whose leaders have 
not received any training on IE. One solution is making IE monitoring one official activity in the school’s working agenda in the whole 
district. Another solution can be to include principals and vice-principals who have not been trained before in future awareness raising 
training. 

 
 Provincial DOETs in both Ninh Binh and Quang Nam require that all students who are considered to be disabled should have an Individual 

Education Plan (IEP). However, according to teachers’ experience and other IE experts, not all students with disabilities need to have an 
IEP. Students with a mild disability who can fully function with assistive advice (such as glasses, hearing aids and wheelchairs) as a non-
disabled student, and who do not require adjustments in teaching methodology and content, do not need a weekly or monthly updated IEP. 
The mass application of IEP without considering whether or not the student needs an IEP can be counter-productive as teachers may see it 
as a meaningless and time-consuming task.     

 
National level 
 The rate of ITTP students dropping out has increased in the third software engineering class compared to previous classes. In classes 1 & 2, 

two students dropped out from an original 29 in each class. In Class 3, five of 32 original students have left the program. In some cases this 
has been due to external circumstances such as the students’ health condition or family situation (pressure from families for students to 
come back home). Other students, however, pointed to a too-challenging curriculum (too advanced and fast-paced for some students who 
just completed senior secondary school, especially in provinces) and textbooks in English. CRS is dealing with these issues by improving 
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responsiveness of the social worker and school support network at HCIT, being more selective in the application process, and increasing 
the size of classes slightly in the expectation that a small number of students may not be able to complete the course. 

 
 The previous ITTP social worker was replaced in June 2008, as she was too busy with other work to be present on-site sufficiently. The 

new social worker, also a PWD, is capable and enthusiastic; however the change in personnel has also resulted in some difficulties in 
monitoring students’ attendance and their learning quality. 

 Preparation skills for job including social and life skills are limited, leading to a lengthened internship period from 3 to 6 months before 
they are able to work as a full time employee. CRS provided scholarships for 12 students from the first ITTP graduating class from June-
August 2008 from private funds as a pilot to see if this improves graduates’ employability. Employment is difficult at this time of high 
inflation when many businesses do not want to hire more employees. This pressure is facing ITTP graduates as well as vocational trainees 
in Ninh Binh and Quang Nam provinces.  

 CRS aims to diversify the employment locations of ITTP graduates in future periods. The expansion of ITTP to Ho Chi Minh City should 
facilitate this, as there are chances for established southern-based companies to set aside jobs for successful students before the training 
program begins.  
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V. Success Stories  

1 – An ITTP student from the Software Engineering Class 2 (graduated September 2008) tells her story in her own words: 
 
“My name is Le Thi Le. I was born in 1983 in Tam Diep town, Ninh 
Binh province, Vietnam beautiful country. I was a handicapped baby 
right on the first day of my life because of a bad flu coming to my 
mother in her pregnancy time. I really compassionate my parents 
because they have to work so hard for years to raise 5 children of which 
my sister next to me is also a victim of a paralytic temperature.  
 
“However I still had a great time of childhood as I could participate 
most of plays for children then.  
 
“Time passed by, when I became a little girl, I started to realize that 
there were some differences in appearance between many others and 
me. I usually felt ashamed in front of others’ curious eyes. The time 
when I was a student of Secondary as well as High school was so 
terrible. Although I was still in the top best students in the class, I really 
had few friends. I could not communicate naturally and clearly express 
what I wanted to say.  
 
“Only when I became a student of College of Foreign Language – 
Vietnam National University, English Department where I met many 

good teachers and friends, I understood that I must live this life in a meaningful way, firstly for myself and secondly for people who really loved me, 
and always wanted to care for me. I learned to communicate with others and telling myself that I was not an odd person but a member of this world 
which always has myrial forms and shapes.  
 
“With the kind help from roommates, classmates and many others in daily life, especially my positive difficulties-overcoming attitude, I had already 
graduated the University with a good Bachelor’s Degree.  
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“But life is not a bed of rose, I was wrong when having the thought that the Certificate I had could bring me a good job easily. I ever found anxious 
look from employers during my job interviews. They said they were pleased with my board of scores but still afraid that I could not do the tasks well 
because of any reasons they themselves thought I could not do.  
 
“Luckily, a journalist of Hanoi Moi Newspaper who also brought me the scholarship of scholarship fund for difficulties-overcoming handicapped 
students, informed me about the CRS ITTP for PWD 1-year Course of Training International Programmers. This special course was the result of many 
years of hope, wishes and energy of Mr. Do Van Du – a Vietnamese American – who always wants to give a better life to disable Vietnamese’s future. 
 
“Now I have a stable job in the Company of People with Disability (PWDSoft in short) that is managed by Mr. Du. I like the friendly working 
environment here where all members stay side by side helping one another to be better and better. In the near future, the Board of Directors is going to 
give me a chance to get promotion in my job by letting me attending the 2-year Course of Software Engineering Training, certificated by Carnegie 
Mellon University (CMU) – one of the leading IT training Universities in America. 
 
“Finally, I would like to express my great thanks to my family, CRS, Mr. Du and many other organizations as well as kind-hearted people who have 
helped me to find new light for my life.”  
 
 
2 - Slow but Meaningful Change 

Many people in Tan An Ward, Hoi An City, Quang Nam know the curry noodle shop on the sidewalk opposite Hoi An high school. This business just 
opened last April but there are more and more customers coming. People are familiar with the sight of a Down syndrome girl and her mother running 
the business.  

Nguyen Tuong Giang was born in 1989 with Down syndrome and mild cerebral palsy. She is slow in learning and has difficulty in moving. Before 
participating in the IVWD project, she seldom talked to outsiders. All day long, she only stayed at home watching TV and sleeping. 

Her family is poor. Her mother had previous experience working for a noodle shop. With USAID support of about 3 million dong ($180) for a small 
cart, Giang and her family were able to open the curry noodle shop on the sidewalk near home. The cart carries bowls, spoons, glasses, tables and 
chairs to the noodle stand. With Giang’s mother’s experience while working for others and good soup, the income from the business is increasing. 
Before the main income of the family came from her father’s work as a cyclo driver. Because of a broken leg and shoulder from a recent accident, he 
lost earnings. The family economy now depends on the curry business. The first month, they earned 1,500,000 dong ($90). By now, they make 
2,400,000 dong per month ($132), enough to repair their house and improve their standard of living. 
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Giang now has many opportunities to go out and talk with people. Every month she attends a peer group meeting where she can learn life skills and 
meet new friends. The group is chaired by another young disabled person with the assistance of a World Concern community support worker. Instead 
of just answering questions, Giang began to greet people and ask them questions. Unlike before, she knows the difference and value of the money by 
giving back correct change to customers. She is less shy and more responsible for her family’s business. In the afternoon, she helps her mother to cook 
broth for the next day. Early in the morning, she goes with her mother to sell soup. She brings food to the customers, washes dishes, and collects 
money. Although much busier than before, Giang is happy and becomes more active. She hopes to go to school so that she can write letters to others 
and earn more income to help her family.  

Giang’s change is slow but meaningful. Her contribution to the family business has shown her value. Surely she will make more progress in the future. 

 

 

 

 

 

 

 

 
 
 
      

  
 
 
 
 

Giang (in yellow) preparing the curry soup 
with her mother  

The curry soup shop of Giang’s family at the 
sidewalk 
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3 - Gaining Confidence and Finding Her Own Way 
 
Huong was born last of a family of seven. She had a happy childhood, and enjoys close relationships with her family.  
 
At 6 years old, she had an injection in her left thigh that was performed incorrectly, causing her to be debilitated in that leg. From that age, until she 
was 12, she remembers being carried to school by her father. During that time, as she grew, and her peers became more critical of differences, she 
found herself as the different one. This feeling overcame her, so that many times, the only place she would feel happy was at home with her family. By 
the age of 12 she managed to strengthen her leg so that she was able to walk, but the continued teasing of her classmates broke her spirit, and she 
began to find ways to avoid going to school.  
 
By 15, she convinced her parents that she was better off at home, and was happy to be an aunt to her many nieces and nephews. Even as she grew to be 
an adult, the stares and comments, as she walked with a limp, reduced her to tears, and she continued to find it difficult to face the broader society. 
Home was the only safe place. 
 
When she was 25, she joined a World Concern peer group. Here she found friends, and felt a 
sense of belonging that she hadn’t known anywhere but with family.  
 
“I learned that I was not alone in my difficulties and that there were people with greater 
struggles joining in everyday society,” she says. Huong was invited by World Concern to 
consider on the job training. Could this really be possible? Huong considered the possibility. 
There was an opening with a nearby hairdresser, and so she determined to learn. “I saw that it 
was possible, and I had assistance from a community based social worker to help with joining 
in the work and learning.”  
 
Her family also encouraged her. She found it difficult. She still felt the stares and some shame 
at her disability, and while she learnt quickly, and was taught many things, she still had a 
feeling that she was looked down on, and treated like a slave. She tried to be strong and keep 
herself from being hurt by the attitudes of others, but it continued to be difficult. Her family saw  
how she tried, and saw how well she learned, and understood her battle for self-confidence. “My 
family has seen the change in me. They know that I can make it.”  
 

Huong learns at SIYB training 
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Finally, after 9 months of hairdressing experience, and with confidence from the IVWD ‘Start your own Business’ training, and with a loan from her 
family, she began a hairdressing shop. It has only been two weeks, but her confidence is high. She broadly smiles, “I have already paid one fifth of the 
loan!”
  
 
4 – Inclusion Really Is Possible! 
 
Pham Thi Bich Ngoc has experienced great changes in her schooling opportunities since the 
IVWD project began in Yen Mo district, Ninh Binh province in 2005. Being born with 
severe mobility difficulties in 1995, Ngoc had little chances to go out of her family or 
communicate with peers and other people in the community due to her language constraint. 
She could not sit up nor move her hand properly. She neither dared to talk with or look at 
strangers due to her lack opportunities for interaction. 
 
When CRS and Ninh Binh educational partners started to launch awareness raising activities 
at the community level, neighbors in Yen Tu commune invited Ngoc’s mother to participate 
in the newly-established Parent Association and to take part in rehabilitation training. Other 
parents encouraged her to bring Ngoc to school. At first, she did not believe that her daughter 
could stay in school or learn in the same class with non-disabled peers. With increased confidence and encouragement from schools and community 
members, Ngoc’s family decided to take her to school.  
 

Now Ngoc is already in third grade at Yen Tu primary school. Her teacher, Ms. Mung, has gained 
increased knowledge and skills from training courses provided by CRS, and she is able to 
differentiate instructions or activities to cater for Ngoc’s needs. Mung uses learning cards to teach 
her arithmetic, so Ngoc can use her hands for pointing to the numbers on the correct card instead 
of using a normal pen (as demonstrated in the above photo). Ngoc demonstrates her intelligence at 
mathematics and using a computer to aid her learning. 
                                                      
“Before the training from CRS, I did not know how to teach these children,” says Mung. “Now I 
know how to create appropriate activities for children like Ngoc. I also ask students in class to 
help her take care of herself and play during recess. She is very happy being around peers now.”  
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APPENDIX I: Major Activities of the Inclusive Education Component 

Location Activities Participants Venue Dates Trainer(s)/Facilitators 
      

 
 
Australia 

 
Study tour for MOET key leaders and 
staff from six departments 

10 in all; one leader and one staff each from the 
Preschool, Primary, Secondary, Higher Education 
Depts.; one representative each from the Legal 
Affairs and International Cooperation depts.  

New South Wales 
Education 
Department – Sydney 

 
March 1-8, 
2008 

 
New South Wales Education 
Department 

 
Activities implemented by MOET Preschool Department 

Hanoi 

Contribution for the development of the 
Standard Pre-school Regulation, No 
36/2008/QD-BGDDT, of which 
encouraging inclusive education for 
children with disabilities in mainstream 
preschool education. 
 

MOET-ECEd, Preschool managers from some 
preschools in Hanoi and provinces, NIESAC, 
MOET Dep. of Personnel, Dep. of legislative …   

Hanoi 16 July 2008 

MOET – ECEd Director Le Minh 
Ha, with support from ECEd 
staffs. 
 

Hanoi 

the brochure development of 5 different 
types of disabilities (hearing 
impairment, visual impairment, 
intellectually disability, physical 
impairment due to cerebral palsy, and 
autism ) to increase awareness and 
provide basic information on early 
identification of children with 
disabilities to teachers, parents and 
community members  

Completing 40,000 brochures of which raising 
awareness of the early intervention and inclusive 
education for pre-school children in 65 provinces 
and cities. These brochures will be distributed to 
pre-school education units in the whole country.  MOET office  27 to 30 

October, 2008 

ECED Director Le Minh Ha with 
support and assistant from ECEd 
staffs and DOET staffs in 65 
provinces. 

      
 
Activities implemented by MOET Primary Education Department 

Hanoi Meeting on transition profile by 
Primary education departments 

10 participants (Leaders and staff from 
Department of Primary Education) Hanoi June 5-10 

2008 

Mr. Le Tien Thanh, Mr. Tran 
Dinh Thuan Department of 
Primary Education 

Hanoi Meeting on transition profile approval 
by 03 departments in MOET 

12 participants (MOET leaders and staff from 
Department of Preschool education, Primary 
Education and Secondary Education) 

Hanoi Aug 5 2008 
Mr. Le Tien Thanh, Mr. Tran 
Dinh Thuan Department of 
Primary Education 

Hanoi Meeting for development of IE 
handbook  

 11 participants (Leaders and staff from Primary 
Education department and specialists) Hanoi Sept 12-13 

2008 
Mr. Le Tien Thanh, Mr. Tran 
Dinh Thuan Department of 



 26

Primary  
 
Activities implemented by MOET Secondary Education Department  

Hanoi Meeting on the support room and IE 
model at Secondary level in Ninh Binh 

15 participants (9 from Ninh Binh, 4 from 
Secondary Edu Dept. MOET and 4 from 
CRS) 

Hanoi Jun 13 2008 
Department of Secondary Education, 
Mr. Nguyen Hai Chau, Ms. Luong Kim 
Nga 

Hanoi 
Training course for responsible teacher for 
the support rooms under the IE model in 
Ninh Binh 

11 participants from Ninh Binh Hanoi June 24-25 
2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Ninh 
Binh 

Training for teachers on IE for secondary 
education, Visual Impaired 

30 participants from Ninh Binh (teachers 
from three districts: Kim Son, Yen Mo and 
Yen Khanh and five pilot schools) 

Ninh Binh May 2-4 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College

Ninh 
Binh 

Training for teachers on IE for secondary 
education, Language difficulty 

30 participants from Ninh Binh (teachers 
from three districts: Kim Son, Yen Mo and 
Yen Khanh and five pilot schools) 

Ninh Binh May 4-6 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College

Ninh 
Binh 

Training for teachers on IE for secondary 
education, Hearing Impaired 

30 participants from Ninh Binh (teachers 
from three districts: Kim Son, Yen Mo and 
Yen Khanh and five pilot schools) 

Ninh Binh May 9-11 
2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Ninh 
Binh 

Training for teachers on IE for secondary 
education, Developmental disability 

30 participants from Ninh Binh (teachers 
from three districts: Kim Son, Yen Mo and 
Yen Khanh and five pilot schools) 

Ninh Binh May 11-13 
2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Ninh 
Binh 

Training for parents on IE in 3 piloted 
districts in Ninh Binh 

50 parents from Kim Son, Yen Mo and Yen 
Khanh districts Ninh Binh Jul 27-28 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Ninh 
Binh 

Training for key teachers on IE in 3 
piloted districts in Ninh Binh 

45 teachers from Ninh Binh (Kim Son, Yen 
Mo and Yen Khanh districts) Ninh Binh Jul 27-28 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Ninh 
Binh 

Training for form teachers (main teachers 
who have overall responsibility for the 
class, teach one subject and support other 
subject teachers) 

50 teachers from Ninh Binh Ninh Binh Jul 29-30 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 
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Ninh 
Binh 

Monthly meting of support room (7 
groups/school in total, one meeting per 
group every month) 

Over 2000 turns/5 months (teachers, 
parents, community members, educational 
staff, and children)  

Ninh Binh 
May, Jun, Jul, 
Aug, Sept 
2008 

Department of Secondary education, 
schools in Ninh Binh 

Quang 
Nam 

Pre-intervention survey (need assessment) 
for the IE model at Secondary level in 
Quang Nam 

12 participants (MOET, researchers, district 
and province staff, CRS staff) 

Hiep Duc, Quang 
Nam May 6-9 2008 Department of Secondary education 

Quang 
Nam 

Training workshop for managers and core 
teachers on the IE model of secondary 
education 

48 participants from Hiep Duc (teachers, 
educational staff, community members) Quang Nam Jul 21-23 208 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Quang 
Nam 

Training for teachers on IE for secondary 
education, Visual Impaired 34 teachers from Quang Nam Quang Nam Jul 27-29 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College

Quang 
Nam 

Training for teachers on IE for secondary 
education, Language difficulty 30 teachers from Quang Nam Quang Nam Jul 30-31 and 

Aug 01 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College

Quang 
Nam 

Training for teachers on IE for secondary 
education, Hearing Impaired 33 teachers from Quang Nam Quang Nam Jul 30-31 and 

Aug 01 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

Quang 
Nam 

Training for teachers on IE for secondary 
education, Developmental disability 40 teachers from Quang Nam Quang Nam Jul 27-29 2008 

Department of Secondary education, 
experts from NIES and Hanoi 
University of Education and National 
Teacher training College 

 
Activities implemented by MOET Higher Education Department  

Hanoi 

Working session for modifying the IE 
management curriculum among the 
advisor council before the Appraisal 
session.  

7 specialists from the advisor council for 
curriculum development (NIES, Institute of 
Educational Management, Hanoi University of 
Education, National Teacher training college, and 
CRS).  

Institute of 
Educational 
management 

May 20 

Dr. Tran Ngoc Giao (Chairman of the 
council, Director of Institute of 
Educational Management); Dr. Le Van 
Tac, Director of Center for research and 
development of special education, 
NIES. 

Hanoi 

Development of detailed training 
curriculum on special education for 
training teachers at primary school 
level. 
 Process of editing the training 

Curriculum editing group consists of Ms. Le Thi 
Thuy Hang (TTC), Ms. Tran Thi Nga (TTC), and 
Ms. Tran Thi Thiep (Hanoi University of 
Education). 

TTC office  Sept 24 Ms. Le Thi Thuy Hang  
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curriculum and its outline. 
 After that sending the editing to all 

advisor council and other 
specialists for their feedback. 

  

Hanoi Preparing for the development of 
Pedagogic training curriculum on IE 

Dep. of Higher education together with University 
of Teacher’s Training in preparing budget and 
several meetings among CRS – MOET and the 
Hanoi Teacher training university for preparing for 
the workshop and development of the curriculum 

MOET office  June - Sept  

Ms. Nguyen Thi Thu Ha , Dep. of 
Higher Education, Ms. Nguyen Thi 
Hoang Yen, Dean of Special Education 
faculty, Ms. Tran Thi Thiep, Lecture of 
Special Education faculty.  

  
Activities implemented in Quang Nam 
 
Core teachers implement their regular monitoring task 
at school level (4 times/month)  

60 core teachers and educational staff 
of Hiep Duc, Duy Xuyen and Hoi An 

Hiep Duc, Duy 
Xuyen, Hoi An April-Sept  District DoET of Hiep Duc, Duy Xuyen, Hoi An 

Coaching for core teachers on consultation, planning 
on IEP and IE methodologies (first step in the whole 
coaching process) 

45 primary and preschool core 
teachers, 150 class teachers and 
principals. 

Hiep Duc, Duy 
Xuyen, Hoi An April 7-12 NIESAC and Hanoi TTC trainers 

Core teachers of 3 key disabilities (hearing, speaking 
and learning) conduct workshops with class teachers at 
school level (second step) 

45 primary and preschool core 
teachers, 200 class teachers and 
principals. 

Hiep Duc, Duy 
Xuyen, Hoi An May 10-15 District DoETs and core teachers 

District workshop to review coaching process and 
share experiences and lessons learned (final step) 

45 primary and preschool core 
teachers, 200 class teachers and 
principals. 

Duy Xuyen Aug 1-2 NIESAC and Hanoi TTC trainers 

Training on IE and disability laws for CWD parents 
and community members of the two communes: Tan 
An and Thang Phuoc 

100 CWD parents and community 
members  Hiep Duc May 5-11 Quang Nam TTU 

Celebration of Children Day with the inclusion of 
CWD in 3 communes, Hiep Duc district 

120 CWD parents and community 
members of Binh Lam, Que Luu, 
Thang Phuoc commune  

Hiep Duc May 30 - June 
1 

Representative Board of CWD parents of Binh 
Lam, Que Luu, Thang Phuoc 

Mid-Autumn festival with the inclusion of CWD in 5 
communes, Hiep Duc district 

200 CWD parents and community 
members of Thang Phuoc, Que Luu, 
Que Tho, Binh Lam and Tan An 

Hiep Duc Sept 12-14 Representative Board of CWD parents of Binh 
Lam, Que Luu, Thang Phuoc, Que Tho, Tan An 

5 Representative Boards of CWD parents in Hiep Duc 
work with communal staff and schools to mobilize new 
CWD to school 

75 community members and CWD 
parents Hiep Duc August Representative Board of CWD parents of Binh 

Lam, Que Luu, Thang Phuoc, Que Tho, Tan An 
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Activities implemented in Ninh Binh 
 
Establishment of new CWD parent associations in 

Nhu Hoa – Kim Son 

37 participants, include parents of 
CWD, education officers and 
communes’ leaders.  

 Apr 12-14 Teachers from Hoa Lu University, Ninh 
Binh  

Coaching on IE knowledge and skills for core 

teachers in Ninh Binh 

40 core teachers, 14 provincial 

core teachers and class teachers  
 Apr 21-26 NIESAC & Hanoi TTC 

Provided wheelchairs for CWD in 3 districts, Ninh 

Binh province 
9 wheelchairs  May 5-6  

Rehabilitation Training for CWD parents in Ninh 

Binh 

120 parents of CWD and PA 
members of Lien Son, Nhu Hoa 
and Yen Hung commune 

Lien Son (Gia Vien) 

Nhu Hoa (Kim Son) 

Yen Hung (Yen Mo) 

June – July 
The doctor of Ninh Binh hospital; 
Teacher from Xa Dan School for hearing 
and speech impaired children. 

Coaching on IE knowledge and skills for core 

teachers in Ninh Binh 

198 leader teachers, class teachers 

and some teachers 
 July – August NIESAC & Hanoi TTC 

Contest between new and old PAs “Understanding 
knowledge with taking care and education for 
CWD” in 2 districts 

200 community members and 
parents participated 

Lien Son – Gia Hoa (Gia 
Vien) 
Yen Hung – Yen Nhan (Yen 
Mo) 

August 9-10 Parent Associations in 2 Gia Vien, Yen Mo 
districts; Doet offices 

Data collector and processor for profiles of 

children with hearing impairment. 

59 CWD, parents CWD and class 

teachers 

Gia Vien, Yen Mo and Kim 

Son districts 
August 16-17 Doet offices 

Eye operation and Providing glasses for visually 
impaired children and in 3 districts, Ninh Binh 
province. 

37 CWD Gia Vien, Yen Mo and Kim 
Son districts August 21-22 Ninh Binh hospital; Doet office of 3 

districts 

Mid Autumn festival for 3 new PAs 180 community members and 
parents participated 

PA’s Lien Son (Gia Vien) 
PA’s Nhu Hoa (Kim Son) 
PA’s Yen Hung (Yen Mo) 

September 13-14 3 new PA’s; 3 communes PPC 
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APPENDIX 2: Major Activities of the Vocational Training-Employment Component 
 

During the last six months, WCDO has completed the following major activities: 
 
April 1, PWD from Ninh Binh visit Hanoi cultural sites, including the Museum of Ethnology, and meet with representatives of Hanoi DPOs.  
April 7-12, training of trainer course on IYB (Improve Your Business) for VABED participants in Hanoi. 
April 16-17, HIV/Aids awareness raising for Ninh Binh’s deaf club with 32 deaf club members in 2 days at the Children’s Culture House in 

Ninh Binh. 
April 16,17,18: awareness raising on disability issues activities were organized in Hoi An, Duy Xuyen and Hiep Duc in Quang Nam respectively 

on the occasion of Vietnam PWD Day  
April, 18, awareness raising event on occasion of Vietnamese day of PWD in 2 districts Yen Mo and Gia Vien in Ninh Binh 
May 23-25, training on improving group building skills for PWD in Kim Son, Yen Mo, Gia Vien in Ninh Binh. 
May 31—June 3, training on IYB training (improve your business) in Ninh Binh.  
June 9-10, DSC and PWD in Ninh Binh received delegation from Kontum (Central Highlands project on vocational training/employment for 

ethnic minorities and PWD). 
May 31, year end review meeting for ABE training was organized in Hoi An. 
June 21-22: leadership and group development training for 21 hearing PWD 
June 21-22: Life skill Training for Deaf club in Quang Nam on “Team building” for 20 deaf club members, 10 deaf youths from Danang   
June 24-27: Enhance Sign language skills training for 10 Duy Xuyen deaf youths and SL trainers in Danang 
June 28- July 2: Enhance Sign language skills training for 10 deaf youths in Hiep Duc. 
July 19-20: Leadership and group development training for 24 PWD in Kim Son, Yen Mo and Gia Vien 
Aug 3-9: American sign language training by Dr. Scott Benson at Hanoi Deaf Association office in Hanoi for 10 deaf leaders of Ninh Binh and 

Thai Binh together with Hai Phong, Hai Duong and Hanoi Deaf Clubs . 
Sept 7: Exchange event between more than 100 PWD from Ninh Binh and 50 PWD from Thai Binh province 
Monthly meeting and training for peer groups of PWD in 3 districts Kim Son, Yen Mo and Gia Vien in Ninh Binh in Quang Nam. 
Regular ABE and SL training for hearing impaired youth in Kim Son district – Ninh Binh and Quang Nam 
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Table of VTE summary – up to Sept 2008 
 

IVWD PROGRAM (2006-2008)  Vocational Training/Employment         

Up to Sept 08           NINH BINH + QUANG NAM  

            (A)     
  1 2 3  Overall  Male Female F/Total  Overall  Male Female F/(A) 

Prov Beneficiary Gia Vien 
Kim 
Son 

Yen 
Mo  Total % total total %  Total % total total % 

NINH 
BINH 

In Training      
Only (a) 1 1 4  6 4.5 3 3 2.2  9 2.91 4 5 1.62 

  Employment 
Only (b) 38 47 38  123 91.8 57 66 49.3  278 

 
89.97 148 130 42.07

  
Home based 

income 
generation 

21 20 17  58 43.3 26 32 23.9  91 29.45 44 47 15.21

  Employment at 
worksite  9 15 11  35 26 17 18 13.4  137 44.34 78 59 19.09

  
Self 

employment= 
(shop owners) 

8 12 10  30 22.4 14 16 11.9  50 16.18 26 24 7.77 

  Unemployment 
Only [c] 2 1 2  5 3.7 5 0 0.00  22 7.12 16 6 1.94 

  YWD Total 
[a+b+c] 41 49 44  134 

 
100 65 69 

 
51.5   

309 
 

100 
 

168 
 

141 45.63

Prov Beneficiary D.Xuyen 
Hiep 
Duc Hoi An  Total                   

QUANG 
NAM 

In Training      
Only (a) 3 0 0  3 1.71 1 2 1.14       

  Employment 
Only (b) 73 43 39  155 88.57 91 64 36.57       

  
Home based 

income 
generation 

14 12 7  33 18.86 18 15 8.57       
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  Employment at 
worksite  53 25 24  102 58.29 61 41 23.43       

  

Self 
employment 

(shop owners) 
6 6 8  20 11.43 12 8 4.57       

  
Unemployment 

Only [c] 4 6 7  17 9.71 11 6 3.43       

  YWD Total  80 49 46  175 100.00 103 72 41.14       
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APPENDIX 3. Employment Status of ITTP Class 1 Graduates (as of September 2008) 

# Name SEX BIRTHDAY ADDRESS Employment Status 

1 Lu Böu Böu M 10/27/79 CÇn Th¬ Teaching IT at HCIT 
2 NguyÔn ThÞ Ngäc 

BÝch F 01/19/83 Hµ Néi Working at PWDSoft/DTT 
3 NguyÔn Anh ChiÕn M 09/17/78 Hµ Néi Working at Thanh Xuan district Tax Dept, Hanoi 
4 Hµ Ngäc Doanh M 08/05/88 Th¸i 

B×nh Studying full time at HCIT in 2-year course 
5 NguyÔn V¨n Dòng M 02/04/85 Hµ Néi Working at PWDSoft/DTT 
6 §ç ViÖt Hµ M 03/03/77 Hµ Néi Working at Hanoi French Hospital 
7 L©m V¨n Hµ M 07/18/78 CÇn Th¬ Working at PWDSoft/DTT 
8 T« ThÞ H»ng F 01/21/86 Thanh 

Ho¸ Working at Thanh Xuan district Tax Dept, Hanoi 
9 §inh ThÞ Hoa F 06/14/81 Phó Thä Returned to Phu Tho with family; unemployed 
10 Vinh ThÞ Ho¹t F 10/03/86 Hµ T©y Working at Thanh Xuan district Tax Dept, Hanoi 
11 §inh Xu©n Hung M 07/03/79 Qu¶ng 

TrÞ Working at PWDSoft/DTT 
12 Ng« ThÞ H¬ng F 09/16/83 NghÖ An Working at PWDSoft/DTT 
13 Vu¬ng Minh M 01/12/81 Hµ Néi Working at PWDSoft/DTT 
14 Hoµng ThÞ Na F 08/08/82 L¹ng S¬n Studying for BA in economics 
15 NguyÔn Quang 

Nguyªn M 11/29/66 Ninh 
B×nh Internship in Graphics with ESoftFlow 

16 Chau Xiªng S« 
PhiÕp M 03/27/85 An Giang Working at IT Company in Thanh Xuan 

17 TrÞnh TuÊn S¬n M 10/01/84 Nam §Þnh Working at 360Soft (web developer) 
18 B¹ch Quang Th¸i M 12/10/81 Hµ Néi Working at PWDSoft/DTT 
19 Vò V¨n TiÖp M 08/07/77 H¶i D-

u¬ng Working at PWDSoft/DTT 

20 Lª ThÞ Toµn F 10/20/83 Thanh 
Ho¸ Working at PWDSoft/DTT 

21 NguyÔn Vò Trung M 09/17/86 Hµ Néi Working at PWDSoft/DTT 
22 Du¬ng Anh TuÊn M 10/03/87 Hµ Néi Foot surgery; unemployed 
23 Lý MÏn TÑn M 01/18/82 Síc 

Tr¨ng Working at PWDSoft/DTT 
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24 NguyÔn ThÞ TuyÕn F 10/20/82 Hµ Néi At home; unemployed 
25 NguyÔn §øc V¨n M 12/13/84 H¶i Du-

¬ng Working at PWDSoft/DTT 

26 NguyÔn ThÞ Thanh 
V©n F 09/28/85 VÜnh 

Phóc Working at PWDSoft/DTT 
27 Hå Quèc Vò M 10/03/79 HCMC Working at PWDSoft/DTT 

 


