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Acronyms and Abbreviations

AOTR Agreement Officer's Technical Representative

AM Amplitude Modulation

BIS US Department of Commerce Bureau of Industry and Security
CBJ Certificate in Broadcast Journalism

CPA Comprehensive Peace Agreement

DA-1 Kenyan VAT exemption forms

D&G USAID’s Democracy and Governance Team and its partners.
DNIS Darfur News and Information Service (an EDC project funded by DOS)
DOS United States Department of State

EDC Education Development Center

FM Frequency Modulation — the most popular form of radio broadcasting
FY Fiscal Year

GOSS Government of southern Sudan

GPS Global Positioning System

HF High Frequency (generally refers to Codan type two-way radios)
MOU Memorandum of Understanding

M&E Monitoring and Evaluation

NPR National Public Radio

N.B. Note Bene (Note Well)

PSI Population Services International in southern Sudan

SANU Sudan African Nationalist’s Union

SRS Sudan Radio Service

SPLM Sudan People’s Liberation Movement

SPLM DC Sudan People’s Liberation Movement for Democratic Change
TSL Time Spent Listening

USAID United States Agency for International Development

USAP United Sudan Africa Party

USG United States Government

VAT Value Added Tax

VHF Very High Frequency (generally refers to hand held “walkie talkies.”)
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l. Sudan Radio Service EXECUTIVE SUMMARY

“As for Sudan, | want to hear news about any part of the country. | want to know what is
going in other parts of the country, communication and relations between all of us. | also
want to know about other states, counties and villages.” Juba Feedback Forum Participant

Qualitative Impact

A Feedback Forum focus group conducted in Juba, Sudan this quarter confirmed EDC and
USAID'’s decision to build an FM Station in Juba. These focus groups have been conducted
in various places in Sudan to measure audience listening to SRS and provide feedback used
to make changes in the programs.

All of SRS programs are broadcast currently on Shortwave, and it has been proven effective
for most of Sudan, even by quantitative research conducted by USAID and others.
However, in Juba shortwave listening was poor. This was to be expected, as Juba has
several FM stations to choose from Including SRS’s largest competitors: Miraya and the
BBC. On shortwave in rural Sudan SRS beats Miraya, but consistently comes in second to
the BBC World Service.

The Juba Feedback Forum was conducted largely to “scope” the Juba market for SRS FM
coming soon. The results of the Feedback Forum show listeners are hungry for news about
Sudan, and that Juba is more cosmopolitan than parochial.

Quantitative Impact

EDC is doing well in terms of results for this fiscal year, exceeding expectations in three of
the five indicators. Particularly good this quarter is the audibility of the broadcasts which was
rated at 99%, far above the target of 85%. After just one quarter 1,080 Civic Education
Messages have been broadcast. The annual target is 2,626, putting SRS well on track for
the year. 98 of SRS’s news Stories were quoted by non-state Sudanese media. This is a
measure of the quality of SRS news, since other media are using our stories. The annual
target is 300.

Journalism training indicators are lagging, but for a very good reason. The number of
graduates with a Certificate in Broadcast Journalism is O for this quarter. That is because
the program will start in the next quarter, and even then it will be two years before anyone
can graduate. EDC'’s focus in this quarter has been to develop a Curriculum for the
Certificate program, and therefore training of Journalists with USG funding in this quarter is
one with an annual target of 92. EDC will offer Special Topics (Master Classes) and five
courses a week in the Certificate Program during in the remaining quarters of the fiscal year
which will bring this number up.

Project Administration

EDC achieved two major successes in the last days of this quarter: We finalized a lease on
land in Juba for the FM Station, and; the Ministry of Information and Broadcasting issued
SRS FM a Certificate of Operation (Broadcast License)! After a year of hurdles and
seemingly endless obstacles or setbacks, the land officially became EDC’s on December 15,
2009. The next day we received the license to operate an FM Station. Construction of the
station compound is expected to start in February of 2010. The station should be on the air
in third quarter of this fiscal year. To celebrate these successes EDC submitted a case
study to USAID’s Telling Our Story program.
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.  PROGRAM PROGRESS AND KEY ACHIEVEMENTS
(Qualitative and Quantitative Impact)

Listener Comment: “...in the strongest mode we would like to appreciate the effort of the
SRS and register thanks to USAID for supporting the program to connect all the Sudanese
community around the world.” ...Manase Doboyi Agoli, Western Equatoria State

The civic education program, The Road to Peace, is the flagship program of Sudan Radio
Service, that educates Sudanese listeners on civic matters to enable them make informed
decisions, especially in the months leading to the general elections in April 2010 and the
referendum for southern Sudan and Abyei in 2011.

The airing of summaries of the Comprehensive Peace Agreement (CPA) protocols during
October reinforced our listeners’ knowledge of the CPA and helped them assess the
achievements and some of the contentious issues within the peace agreement.

As a way of preparing the electorate for the forthcoming elections, a program on democratic
transformation was aired. It Educated listeners on democracy and why it is a system that
ensures good governance. This resonates with the grassroots demaocracy that is practiced
among the Nuer people of Unity, Upper Nile and Jonglei states where chiefs are voted into
office using stones to represent ballot paper, or by queue behind their preferred candidate.

SRS Producer Queen Makalele interviews Cecelia Apaya Andrea, a lecturer at Juba University about the
role of women and youth in election campaigns. The interview was used in the SRS daily news and in
the Let's Talk civic education series.

Security was a major concern to the government of southern Sudan in the fall of last year as
a result of illegal firearms in the hands of civilians and armed groups. A civic education
program on disarmament supported the (government) campaign against illegal firearms. In
Lakes state, for instance, the governor has maintained a standing order against possession
of illegal firearms. Any civilian found in possession of an illegal firearm is fined 10 head of
cattle. This is a regarded a hefty fine by people whose livelihood depends on cattle as a
source of wealth (and as an investment), marriage, and prestige.
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The proliferation of firearms in southern Sudan has been a source of communal violence,
particularly in the greater Upper Nile region. An SRS civic education program on conflict
management prompted the governor of Jonglei state to step up a disarmament program in
his state.

One of the components of our civic education program is the drama series, Let's Talk. One
of the major talking points was on (political) campaigning and freedom of speech, which is
anticipated to impact the political campaigns by the various political parties in the country.
The program episodes highlighted and took into account some of the complaints by other
parties of harassment by the government of southern Sudan.

SRS also educated people on voter registration in preparation for the elections, explaining to
them that voting is an individual's civic and democratic right.

CIVIL SOCIETY: MEDIA FREEDOM AND FREEDOM OF INFORMATION. Private, Public
and/or Community Media Infrastructure.

Objective 1: To inform Sudanese on matters relating to the Comprehensive Peace
Agreement.

Objective 2: To provide balanced news and information on civic education, health,
agriculture, education issues, culture, and women’s issues.

Audibility of broadcasts

In this quarter SRS monitors recorded that 99% of programs were audible. The target is
85%. With the change of seasons SRS changes frequencies, as propagation of shortwave
radio signals is affected by seasonal atmospheric changes.

EDC has several monitors located throughout Sudan who must listen to selected programs.
They send in numeric evaluations of the audibility of the program, and, as a cross-check,
also list what the program was about. If what they say they heard matches what SRS
broadcast, we can be reasonably assured the report is accurate.

SRS stories quoted by non-state Sudanese media outlet

98 news stories which were produced by SRS in the first quarter were picked up and re-used
by non-state media outlets. The target for the fiscal year is 300, which means SRS is on
track for this year

This indicator is intended to be indicative of the quality of SRS news. If other media outlets
use SRS stories they must think them credible, timely, and relevant.

Stringers identified and trained

SRS'’s target for stringers (freelance correspondents paid per story actually used) is three
stringers per quarter.

In this quarter SRS used stories from four stringers who submitted a total of 26 news items.
Stories were received from Bor (Jonglei State), Rumbek (Lakes State), Bentiu (Unity State),
and Cairo, Egypt.

The indicator is designed to show the improved capacity and access to information in Sudan.
Stringers are not regular employees of SR. Instead they are paid for their services on a per
story basis. They are paid only if the stories actually pass through the editorial process and
are broadcast. SRS's provides training for these stringers by providing feedback about
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stories they submit, and through the editorial process. Should a stringer’s story be rejected,

they are informed why the story was not used.

NUMBER OF STRINGERS IDENTIFIED & TRAINED FOR Q1 FY 2010

Q1 | MONTH NAME LOCATION SLUG DATE

QOctober James Mabor Puot Bentiu, Unity state Bentiu clashes 5th
Mayom Biar Sirocco Bor, Jonglei state Demonstration in Bor 6th
Samir Bor Cairo, Egypt 3 Darfur factions to unite 8th
Mayom Biar Sirocco Bor, Jonglei state 7 people kiiled in a cattle raid 19th
Mayom Biar Sirocco Bor, Jonglei state Jonglei governor rallies for SPLM 21st
Angelo Mageng Wade Rumbek, Lakes state Harrasment of foreigners 22nd
Mayom Biar Sirocco Bor, Jonglei state 17 kids rescued from abducters 23rd
Samir Bor Cairo, Egypt Salva's visit to Egypt 26th

5 members from NCP and USAP defect to join SPLM in

Mayom Biar Sirocco Bor, Jonglei state Jonglei state 26th
Samir Bor Cairo, Egypt Trade and Commerce 28th
Mayom Biar Sirocco Bor, Jonglei state 11 dead of Kalazar 20th’

November | Samir Bor Cairo, Egypt Alexandria in Warrap states 2nd
Angelo Mageng Wade Rumbek, Lakes state 10 people arrested in Rumbek 12th
Mayom Biar Sirocco Bor, Jonglei state Ivory Bank robbed 13th
Mayom Biar Sirocco Bor, Jonglei state Insecurity in Jonglei 24th
Mayom Biar Sirocco Bor, Jonglei state Voter registration challenges 25th
Samir Bor Cairo, Egypt Registration in Egypt 27th

December | Angelo Mageng Wade Rumbek, Lakes state HIV might hinder democratic process 2nd
Samir Bor Cairo, Egypt Sudanese stabbed in Cairo 8th
Mayom Biar Sirocco Bor, Jonglei state Disarmament in Jonglei 17th
James Mabor Bentiu Unity state Governor promises development 17th
Mayom Biar Sirocco Bor, Jonglei state DDR in Jonglei state 18th
James Mabor Bentiu Unity state Teachers refuse to take exams 18th
Samir Bor Cairo, Egypt NISS Act passed 21st
Mayom Biar Sirocco Bor, Jonglei state 11 people dead 37 others admitted 21st
Samir Bor Cairo, Egypt SPLM in Egypt 22nd

Civic Education Messages

1,080 Civic Education Messages were broadcast in the first quarter of FY10. These are

# 26 news stories from 4 stringers

programs or public service announcements that inform the public about the structure and
function of government, or key political processes and events.

Civic Education is a key component of SRS’s program, and, as one might expect, the
upcoming elections are the center of attention. The messages are both short and long,

taking the form of PSAs (Public Service Announcements) of about 60 seconds to 30 minute
programs such as The Road to Peace.

Advisory Board meetings

Education Development Center — Sudan Radio Service
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The Advisory Board did not meet in this quarter. EDC, at the recommendation of the board,
will have the next meeting in our newly constructed radio station in Juba. With the
construction of the SRS compound not yet begun, it is anticipated that the Advisory Board
will meet in the third or fourth quarter of this fiscal year.

PROFESSIONAL AND INSTITUTIONAL CAPACITY

Objective 3: To build the capacity of Sudanese journalists and media partners

Journalists trained

In this quarter one Journalist was trained by EDC. EDC trained Al Mujtama, of 88.0 FM in
Blue Nile state. This station is one of the stations operated by Internews. Internews and
EDC cooperate closely and have designed a special Internship program to train Internews
staff.

The training focus this quarter has been on preparing for the Broadcast Journalism
Certificate (CBJ) and developing its curriculum.

Completion of Broadcast Journalism Certificate

EDC is preparing to offer a series of courses which lead to a Certificate in Broadcast
Journalism, in partnership with Juba University. In this quarter, EDC continued discussions
with Juba University, and refined its plans by producing a proposed curriculum. There are
still some details to be worked out. Juba University is, frankly, also in a development stage,
and some details cannot be worked out until Juba University establishes a number of its own
policies. For example, the fees to be charged to JU students taking the courses has not yet
been set.

The courses will start in March of 2010, which means that there will be no graduates of the
CBJ program until they complete four semesters of courses. The earliest that there could be
graduates will be in two years. The indicator for this activity is the number of graduates.

The target for FY10 is 0. The indicator target for FY11 is 10.

Please see Attachment 2 for the proposed curriculum for the CBJ.

Cross Cutting Issues

EDC provides coverage and discussion of cross-cutting issues on a daily basis. Programs
appear regularly on the Environment, Agriculture, Health, Governance, Civil Society,
Women'’s Issues, Education, and Development.

Environmental Compliance

EDC will complete its Environmental Review Report for the Juba FM station in the next
quarter. This report was necessarily delayed because of it could not be written without
surveying the land, which was completed at the end of this quarter.

Lessons Learned

This quarter saw two major achievements which offered a valuable lesson:

1. EDC signed a 30 year lease with the Government of Central Equitoria State which
provides SRS with just over two acres of land on which to build the SRS FM in Juba.

2. EDC received a Certificate of Operation from the GOSS Ministry of Information and
Broadcasting for SRS FM. In essence, this is a license to broadcast.
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The lesson learned is that the perseverance and political savvy of SRS staff can prevail,
even in a difficult environment. EDC applied for the land lease in January of 2009. On
December 15" 2009 Surveyors completed the last step in the process, and marked the four
corners of the 120 meter by 60 meter plot. The next day, the Ministry of Information and
Broadcasting issued the Certificate of Operation and a letter authorizing the Ministry of
Telecommunications to issue SRS a frequency.

Credit for the perseverance and political skill goes to Deputy Chief of Party John Tanza and
to Senior Journalism Trainer Colin Lasu.

Farida Susan, Field Survey Supervisor for Central Equatoria State, with Jon Newstrom, SRS COP, and
John Tanza, DCOP, certifies the location of the official boundaries of the land where the SRS Juba FM
station will be constructed. The 30-year property lease was issued in December.
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.  PROGRESS ON INDICATOR TARGETS (Quantitative Impact)

SUMMARY INDICATOR TABLE FY10

Summary Indicator Table FY10

Indicator

FY
2010
Target

Quarterly
Achievement

Q1

Quarterly
Achievement

Q2

Quarterly
Achievement

Q3

Quarterly
Achievement

Q4

FY 2010
Achievement

# of
journalists
trained with
UsG
assistance

92

# of civic
education
messages
relayed
through the
media and
supported
by USG

2,626

1,080

1,080

% of
broadcast
hours
audible in
Sudan on
radios
available in
Sudan

85%

99%

99%

# of
students
who
successfully
complete
the SRS
broadcast
journalism
certificate
program

# of SRS
news
stories
quoted or
used by a
non state
Sudanese
media
outlet

300

98

98
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NUMBER OF JOURNALISTS TRAINED WITH USG ASSISTANCE

INDICATOR TITLE: NUMBER OF JOURNALISTS TRAINED WITH USG ASSISTANCE

UNIT: Number of journalists

DISAGGREGATE BY: Location, topic, media outlet & job type, date and gender

Geographic Media outlet &
location position Topic Date W | M Sub-total
Internews station
journalist (Al
Mujtama. 88.0 FM Blue 12 Oct 09-30
Nairobi, Kenya Nile state) Basic newswriting Oct 09 0|1 1
| Totals 01 1
Results:
Reporting | Reporting | Reporting | Reporting
period period period period Cumulative for FY 2010
Baseline 31/Dec/09 | 31/Mar/10 | 30/Jun/10 | 30/Sep/10 FY 2010 Target FY 2011 Target
w M W M w M w M w M W M w M w M
Total, by gender N/A N/A 0 1 0 1] 23 69 33 100
Nairobi, Kenya N/A N/A 0 1 0 1

NUMBER OF CIVIC EDUCATION MESSAGES RELAYED THROUGH THE MEDIA AND SUPPORTED BY USG

INDICATOR TITLE: NUMBER OF CIVIC EDUCATION MESSAGES RELAYED THROUGH THE MEDIA AND SUPPORTED BY USG

UNIT: Number of civic

education programs and Reporting Reporting Reporting Reporting

public service period period period period Cumulative FY 2010 | FY 2011

announcements Baseline 31/Dec/09 31/Mar/10 30/Jun/10 30/Sep/10 for FY 2010 Target Target
N/A 1,080 1,080 2,626 1,924
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NUMBER OF STUDENTS WHO SUCCESSFULLY COMPLETE THE SRS BROADCAST JOURNALISM PROGRAM

INDICATOR TITLE: NUMBER OF STUDENTS WHO SUCCESSFULLY COMPLETE THE SRS BROADCAST JOURNALISM PROGRAM

Reporting Reporting Reporting Reporting FY FY
period period period period FY 2009 Cumulative 2010 | 2011
UNIT: Number of students Baseline 31/Dec/08 31/Mar/09 30/Jun/09 30/Sep/09 Target for FY 2010 | Target | Target
w M w M w M w M w M w M w M (IW[M|W|M
N/A | NJA | NJA | N/A | NA |NA |[NA |NA |NA |NA |NA |NA | NA |NA 0| 0] 3|7
Note: This indicator has no targets until FY 2011, therefore, data columns in years prior to FY 2011 are not applicable
NUMBER OF SRS NEWS STORIES USED OR QUOTED BY NON-STATE SUDANESE MEDIA OUTLETS
INDICATOR TITLE: NUMBER OF SRS NEWS STORIES USED OR QUOTED BY NON-STATE SUDANESE MEDIA OUTLETS
UNIT: Number of stories DISAGGREGATE BY: Media outlet
Media outlet Sub-total
Sudan Watch 80
BBC Monitoring Service 12
Anyuak Media Website 2
Gurtong 1
Uganda Watch 3
Total 98
Reporting | Reporting | Reporting | Reporting | Cumulative
period period period period for FY FY 2011
Baseline | 31/Dec/08 | 31/Mar/09 | 30/Jun/09 | 30/Sep/09 2010 FY 2010 Target Target
N/A 98 98 300 100
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PERCENTAGE OF BROADCAST HOURS AUDIBLE ON RADIOS AVAILABLE IN SUDAN

INDICATOR TITLE

: PERCENTAGE OF BROADCAST HOURS AUDIBLE IN SUDAN ON RADIOS AVAILABLE IN SUDAN

UNIT: Number of
broadcast hours
audible divided by

total number of Reporting Reporting Reporting Reporting
broadcast hours period period period period Cumulative for | FY 2010 FY 2011
monitored Baseline 31/Dec/09 31/Mar/10 30/Jun/10 30/Sep/10 FY 2010 Target Target
N/A 99% 99% 85% 85%
Education Development Center — Sudan Radio Service Page 11




IV.  MONITORING

Listener Comment: “It is good, what you're doing guys. | am very happy to see the Sudan
Radio service. Thank you guys - | wish to be one of your team. Thank you; God bless us.”
...Achut Awujak Akol, SRS shortwave listener

Feedback forum results

The feedback forum held in Juba during September 2009 differed in its purpose from
previous forums. The previous forums were designed to give SRS insights into listener
reactions to its shortwave broadcasts, with an eye to improving audience size and interest.
The Juba forum was intended to “scope” the Juba radio market. Several FM signals are
heard in the Juba area and the ease of tuning in those stations and the variety of program
options they present have resulted in low listenership for SRS’s shortwave broadcasts.
The Juba feedback forum results confirmed the decision for SRS to build an FM station to
serve the Juba area. The overwhelming result of the forum showed that local FM signals,
with their ease of tuning, nearly round-the-clock programming and stable, quality signals are
much preferred over trying to fine-tune short wave signals, particularly when the shortwave
frequency must change in response to seasonal propagation changes.

The forum indicated clear preferences for Miraya FM, followed by Jonubna FM and the local
BBC FM service and southern Sudan government radio service. The respondents clearly
favored a music and news mix of programming, but also indicated they would like more
news, especially in local languages, which is an SRS specialty. Even though it is not offered
in the market, there was a clear preference for news broadcasts in the early morning hours;
before 7:00 AM. More news and at earlier times have consequently been confirmed as
programming choices for the new SRS Juba FM.

Other programming trends gleaned from the forum and intended for use by the SRS Juba
FM were:

Age is a much more reliable gauge of programming preferences than gender
Interest in national news and issues, Juba is more cosmopolitan than parochial
There is interest in local weather, ads, job ads, community news

Sports is important component in any program schedule

Listeners like programs that address social issues

Sudanese music is important (but not unique)

Interactive programs are key!

See Attachment 4 for a PowerPoint presentation on the Juba Feedback Forum.

Juba Audience Research

In a separate effort SRS conducted a small audience survey (49 people) with the purpose of
finding out when people listen, for how long they listen, and what their favorite radio station
is. This quick study was done to prepare for the SRS FM station. Of great importance is
when people listen to the radio. Expensive to produce news programming should target the
times when people are listening.
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Radio Listening on Weekdays

70

60

50

40 1

—\Nomen
—Men

/\ Total
30 Va\

Nubmer of listeners

20 +—— \——

101

Much like anywhere else in the world, Juba’s radio audience listens in the morning and the
evening. There are surprises however. The morning audience rises rapidly at 6:00am,
significantly earlier than many markets, and even more surprising is that the radio audience
is strong even up to 9:30 pm. In most markets, after 7:00 each evening the radio audience
drops like a rock, as people turn to television. The last surprise in the chart is that there is
not a small peak of increased listenership at lunch time. That is probably because none of
the current broadcasters have a lunch time newscast. SRS FM will have an hour of news
from 1:00 to 2:00pm daily.

Another surprise is how long people listen. In US markets the Time Spent Listening (TSL)
can be as short as 10 minutes. In Juba it is over an hour!

Not surprisingly, Miraya FM is the most popular radio station. This is because of their Sudan
news programming which is not offered elsewhere on the FM dial in Juba.

Efforts to ensure data quality

EDC’s M&E team regularly reviews the data collected for quality. USAID conducted a Data
Quality Audit during this quarter, and SRS passed with flying colors.

In the next quarter the M&E team will conduct training sessions with groups of shortwave
monitors.

Monitoring geographic news coverage

SRS tracks the number of original stories produced by geographic area (categorized by
national, regional, or state). This information is presented to the SRS management team
and to producers so that we can identify coverage gaps and brainstorm ways to get stories
from under-covered areas.
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During the first quarter of FY10, more than a quarter of SRS'’s stories dealt with national (all
of Sudan) issues. Stories dealing with issues across all of southern Sudan took up over 14%
of our coverage, closely followed by stories from Khartoum State (13.7%). Most of these
stories could be classified as being more than local in content, meaning that over 50% of
SRS news coverage was devoted to national or regional reporting. Coverage of Khartoum
State issues increased during the quarter, from 4 stories in October to 29 in December.
Coverage from the other areas remained relatively constant over the three months of the
period.

This quarter, therefore, continued our average of approximately 30% national news stories.
The increase in coverage of stories about Khartoum state and the north as a region also
continued, as shown above. As a result of increased coverage of northern states, as well as
a focus on important local state stories, the proportion of south Sudan regional stories

continued to decrease, from 20% for all of FY 09 to 14.3% this quarter. See Annex 3 for the
detailed chart on SRS stories by geographic area in this quarter.

V. NEXT QUARTER’'S WORK PLAN

EDC did not have an approved Work Plan for Fiscal year 2010 during the first quarter.

VI. PROJECT ADMINISTRATION

Constraints and Critical Issues

Delays in work permits for SRS Sudanese staff working in Nairobi, and similarly, the
issuance of DA-1's continue to be a critical issue. The largest constraint for the next two
guarters will be time.

Kenyan Work Permits and DA-1's

The Work Permit issue has reached a level beyond critical. The problem is that the permits
currently have to be processed through USAID/Kenya which, up to this writing, has been
unconscionably slow. EDC has 19 employees with unprocessed Kenyan work permits. One
has been pending since FY08! Technically, our Sudanese or American staff could be
arrested and deported for not having a work permit. Border tensions between Sudan and
Kenya have recently become exacerbated by a crackdown on Somali foreigners in Kenya,
which could easily extend to Sudanese. Some Kenyan authorities blame the skyrocketing
cost of housing in Kenya on Somalis rich from pirate activities buying up property in Kenya.
Whispers are also heard that Sudanese are buying up land and housing in Kenya as well.
These tensions make it likely Kenyan authorities will cause problems for our staff. Losing 19
of our Sudanese and American staff due to this technicality could cripple the SRS shortwave
broadcasts. Especially since the Managing Producer, Chief of Party, News Advisor, and
Civic Education Advisor are among the staff awaiting work permits. EDC is working with our
AOTR on an improved process which we hope can break the bottleneck.

EDC has DA-1's pending for exemption from Kenyan VAT; some pending for months. As a
result of these delays, EDC has been forced to pay VAT, which of course is an expense to
the USG. The expense is caused when USAID/Kenya does not process EDC’s DA-1
applications in a timely manner.

Time Constraint

Education Development Center — Sudan Radio Service Page 14



EDC and USAID’s intention has always been to have the Juba FM station on the air before
the elections in Sudan. Broadcasting to the Capital of southern Sudan would be a valuable
public service during the election period.

As reported above, the land for the FM Station was obtained at the every end of the first
quarter, and the election is scheduled for the very beginning of the 3" quarter. Building a
complete radio station from the ground up in one quarter is a huge challenge, even if that
radio station were being built in the USA.

A container containing the broadcast tower for SRS FM arrives in Juba from New Jersey where the radio
station was built. A total of five containers were received safe and sound in Juba.

The good news is EDC has an already complete radio station in Juba in containers (with
some assembly required). A General Contractor, however, has to be awarded a sub-
contract to do the construction of the compound for the station and pour the concrete pads
for the station containers. Further good news is that the vendor selection process has
already been completed. Now bids have to be received and a contract signed.

If all goes well, SRS FM can broadcast special programs for the Elections in April. If delays
in critical steps occur, however, even that may not be possible. For example, the container
with the radio station and broadcast tower has to be placed on concrete pads which need
weeks to cure before they can bear any weight. Delays in pouring the concrete due to
delays in the bidding or construction process could cause EDC to miss the election deadline.

Security Issues

Two recent security issues are of concern to SRS. The Internews station in Leer, was taken
off the air briefly by a local government official, but, more seriously, some of its staff was
arrested and beaten by authorities.

In this quarter an incident occurred in Juba at Radio Bakhita, during a tense period when
students were protesting, Police in riot gear entered the Bakhita compound and beat one of
their employees. Radio Bakhita is the Catholic Church’s radio station. Priests and Nuns
witnessed the attack. As the Directress of Radio Bakhia said, “Who are you going to call for
help - the Police?”
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This situation is bone chilling. Furthermore the Director of Radio Miraya has also reported
incidents of harassment. Radio Miraya is happily inside the armed UNMIS compound, and,
therefore, less likely to suffer from violence at the station itself.

EDC in this quarter has spoken with several media outlets and some International
organizations about what can be done. In the next quarter EDC may present some
comments and/or proposals on this issue to USAID.

Personnel

In November, Dr. Lisa Hartenberger-Toby left the project to work at EDC’s Washington, DC
office. Dr. Charles Northrip will take over as Civic Education and Programming advisor in
January of 2010. Mr. Northrip and Ms. Hartenberger had a crossover week in November to
work together in Nairobi.

SRS is recruiting for its Juba office. While many of the Sudanese producers working in
Nairobi, plan to relocate to Juba, administrative staff will be recruited locally.

Contract Modifications and Amendments

EDC received no modifications or amendments to the award in the first quarter of Fiscal
Year 2010 (1Q FY10).
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ANNEX 1: Success Story

EDC submitted a Case Study to the USAID Telling Our Story database on January 29, 2010,
and received confirmation. EDC'’s submission is titled USAID to go “On the Air” in Southern
Sudan. A pdf copy of the success story is attached to this report as Attachment Ill.

Note: Attachment Il is a pdf file which is an approximation of the final Telling Our Story.
EDC does not have a copy of the USAID/Sudan logo, nor does the TOS submission process
offer us a final pdf version. EDC can only assume the mission has access to the TOS
database and can obtain a copy of the final version as it was submitted.
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Annex 2: Schedule of Future Events

Date

Location

Activity

11-16 January,
2010

Malakal County,
Upper Nile State

Producers will gather program materials for Road
to Peace and Health for All, and send news
reports.

15 January,
2010

Juba, Central
Equatoria State

Ayuen Panchol will be the first producer to
relocate from Nairobi to Juba, where he will be
based. He will send news items and program
elements to the Nairobi studios.

16-21 January,
2010

Yambio County,
Western Equatoria
State

DCOP John Tanza will lead news team in
coverage of 5" Anniversary of the CPA.

21-27 January,
2010

Maridi County,
Western Equatoria
State

Producer Gabriel Galuak will gather actualities
and sound bites for the development program
and send news stories.

31 January-
7February,
2010

Juba, Central
Equatoria State

Producers will gather materials for Road to
Peace, Health for All, and Spotlight. They will
also contribute news stories.

3-11 February,
2010

Juba, Central
Equatoria State and
Rumbek, Lakes
State

Marketing Director Michael Tamburu will identify
new reception monitors in both locations, train
them, and refresh the training of existing
monitors. He will also distribute SRS Calendars
and conduct other publicity activities.

Managing Producer Victor Lugala will conduct

14-21 interviews, contrasting the views of party leaders
Juba, Central . . "
February, . with those of ordinary citizens and gather other
Equatoria State . )
2010 materials for a series of programs on the
upcoming elections.
15-18 Rumbek, Lakes News Programming Advisor Charles Haskins will

February, 2010

State

interview candidates and set up a new SRS
bureau.

22-27
February, 2010

Khartoum

News Programming Advisor Charles Haskins and
Project Administrator Jane Kariuki will train and
provide technical assistance to program and
administrative staff at the Khartoum office.

Marketing Director Michael Tamburu will identify
new reception monitors, train them, and refresh

3 Days in Wau, Western El the training of existing monitors. He will also
March, 2010 Ghazal State distribute SRS Calendars and conduct other
publicity activities.
. DCOP John Tanza will assist in recruiting and
4 Days in Juba, Central o . .
. training of local administrative staff for the new
March Equatoria State

FM station and offices.
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Annex 3

SRS stories by geographic region

GEOGRAPHICAL ANALYSIS OF SRS ORIGINAL STORIES

FOR Q1 FY 10
NAME OF STATE DEC. | NOV. | OCT. TOQI'%AL
Abyei 1 2 2 5
Blue Nile State 0 0 1 1
Central Equatoria 9 15 6 30
Darfur (Regional) 5 7 10 22
Eastern Equatoria 0 1 0 1
Eastern Sudan 0 2 2 4
Gadarif State 0 0 1 1
Gezira State 0 0 0 0
Jonglei State 3 3 3 9
Khartoum (state) 29 14 4 47
Lakes State 1 1 0 2
National (all Sudan) 22 34 34 90
North Darfur State 5 0 1 6
Northern Bahr el Ghazal 0 1 0 1
Other 2 1 0 8
Regional North 0 1 2 3
Regional South 19 18 12 49
Regional Three Areas 1 0 0 1
Southern Darfur State 2 0 1 3
Southern Kordofan 0 2 2 4
Unity State 4 5 2 11
Upper Nile State 13 5 5 23
Warrab State 0 0 0 0
Western Bahr El Ghazal State 1 4 6 11
Western Darfur_State 5 2 1 8
Western Equatoria State 4 3 1 8
TOTAL # OF STORIES 126 121 96 343
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Annex 4: SRS Shortwave Broadcast Schedule

D SIMPLE ARABIC NEWS: GENERAL DEVELOPMENT:
% (7:00-7:30 AM) (7.30 — 8:00 AM)
T Z | SIMPLE ARBIC NEWS: GENERAL DEVELOPMENT (R):
O | (6:00 - 6:30 PM) (6:30 — 7:00 PM)
E > | SIMPLE ARABIC NEWS: SIMPLE ARABIC ROAD TO PEACE (R):
=~ | 7:00 - 7:30 PM 7:30 — 8:00 PM
6 DINKA NEWS AND ROAD TO PEACE: ENGLISH NEWSCAST:
8:00 — 8-30 PM (8:30 — 9:00 PM)
D = NEWSCAST: NEWS TEAM HEALTH FOR ALL:
C (7:00-7:30 AM) (7.30 — 8:00 AM)
T (I'/I'I) SIMPLE ARBIC NEWS HEALTH FOR ALL:
O | (6:00-6:30 PM) (6:30 — 7:00 PM)
E I> | SIMPLE ARABIC NEWS: SPOTLIGHT (R):
=< | (7:00-7:30 PM) (7:30 — 8:00 PM)
ZANDE NEWS AND ROAD TO PEACE: | ENGLISH NEWSCAST:
27 (8:00 — 8:30 PM) (8:30 — 9:00 PM)
D SIMPLE ARABIC NEWS: ROAD TO PEACE:
E (7:00-7:30 AM) (7.30 — 8:00 AM)
A m
T O | sIMPLE ARBIC NEWS: ROAD TO PEACE:
Z | (6:00-6:30 PM) (6:30 — 7:00 PM)
E m
) | NUER NEWS AND ROAD TO PEACE: MORU NEWS AND ROAD TO PEACE:
:(U> (7:00 — 7:30 PM) (7:30 — 8:00)
28 < | ENGLISH NEWS: ROAD TO PEACE:
(8:00 — 8:30 PM) (8:30 — 9:00 PM)
D —y | NEWSCAST: NEWS TEAM LISTENERS FEEDBACK :
T (7:00-7:30 AM) (7:30 — 8:00 AM)
T ;CU SIMPLE ARBIC NEWS LISTENERS FEEDBACK
¢ |(6:00-6:30 PM) (6:30 — 7:00 PM)
SIMPLE ARABIC NEWS: HEALTH FOR ALL (R):
)
(7:00 — 7:30 PM) (7:30 — 8:00 PM)
>
—~ | BARI NEWS AND ROAD TO PEACE: ENGLISH NEWSCAST:
29 (8:00 — 8:30 PM) (8:30 — 9:00 PM)
D | NEWSCAST: NEWS TEAM SPOTLIGHT: KOANG AND TEAM
o (7:00-7:30 AM) (7:30 — 8:00 AM)
O | SIMPLE ARBIC NEWS SPOTLIGHT: KOANG AND TEAM
T T | (6:00 - 6:30 PM) (7:30 — 8:00 AM)
E —~< | SIMPLE ARABIC NEWS: ROAD TO PEACE:
(7:00 — 7:30 PM) (7:30 — 8:00 PM)
SHILLUK NEWS AND ROAD TO ENGLISH NEWSCAST:
PEACE: (8:30 — 9:00 PM)
30 (8:00 — 8:30 PM)
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SIMPLE ARABIC NEWS SIMPLE ARABIC ROAD TO PEACE (R)
)D> (:Q (7:00 — 7:30 AM) (7:30 AM — 8:00 AM
— -
[T C | CLASSICAL ARABIC WEEKLY NEWS REVIEW AND | ENGLISH NEWS (R)
50 | ROAD TO PEACE (8:30 — 9:00 AM)
N & | (8:00-8:30 AM)
o1
>
<
SIMPLE ARABIC WEEKLY NEWS REVIEW SPOTLIGHT
)U> (é) (7:00 — 7: 30 AM ) (7:30 — 8:00 AM)
o
M O | HEATH FORALL ENGLISH WEEKLY NEWS REVIEW
T | (8:00-8:30AW) (8:30 — 9:00 AM)
N
o <
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Attachment |: List of Deliverable Products

The following deliverables were produced during the first quarter of Fiscal Year 2010
(1Q FY10), and are attached to this annual report

Attachment 1: List of Deliverable Products

Attachment 2: Proposed Certificate in Broadcast Journalism Curriculum

Attachment 3: Telling Our Story case study: USAID to go “On the Air” in Southern
Sudan.

Attachment 4: Powerpoint presentation of Feedback Forum conducted in Juba, Sudan



Attachment Il: Proposed Certificate in Broadcast
Journalism Curriculum

'USAID

FROM THE AMERICAN PEOPLE

PROPOSED CERTIFICATE IN BROADCAST JOURNALISM
CURRICULUM

Colin Lasu
Senior Journalism Trainer
Education Development Center-Sudan Radio Service (EDC-SRS)
Hamza Inn, Suite 202, Juba, Sudan
clasu@edc.org / clasu@sudanradio.org
+249910549270 / +249955000005 / 0477260458




INTRODUCTION

The aim of the Certificate in Broadcast Journalism (CBJ) is to train journalists and give them skills
to practice journalism in a radio environment in Sudan. The project is a collaborative effort
between the Education Development Center-Sudan Radio Service (EDC-SRS) and the
Communication Department at Juba University.

Students in the program will get training in practical journalism in the context of post conflict
Sudan. CBJ students will also receive training in specialized journalism topic areas using
computer software, hardware, and audio recording technologies. They will learn to adapt
technologies in the production of news and programs for radio. To build on in-class training,
students will have hands-on workshops at the Sudan Radio Service FM (SRS FM) station in
Juba. Students will also have short-term training opportunities with external journalism
professionals.

OBJECTIVES OF THE CERTIFICATE

The primary objective of the certificate program is to train students in practical journalism.
Successful graduates can expect to start careers in broadcast journalism at any radio station in
Sudan.

Students who complete the certificate program would have enrolled and successfully completed
courses with the following broad objectives:
- Learn and develop the broadcast style of writing radio news and learn to write clearly and
coherently using narrative, and descriptive styles.
- Learn and develop critical thinking skills in determining how news stories fit in larger
context.
- Learn and demonstrate initiative in planning, preparing, and problem solving in news
production in a deadline-oriented broadcast news environment.
- Learn and demonstrate the creation of accurate information for news and radio programs.
- Learn and gain proficiency in audio production procedures using technically adequate
and acceptable audio levels.
- Learn and demonstrate technical proficiency with professional quality recording/editing
hardware and software used in field productions and studio productions.
- Learn and develop good work habits in managing news scripts, program scripts, and
audio files in a computerized work environment.
- Learn and gain practical presentation skills in live broadcasting, remote broadcasting, or
in-studio pre-recorded sessions.

JUSTIFICATION FOR CERTIFICATE IN BROADCAST (CBJ) PROGRAM
The CBJ program will bridge a journalism-training gap and will supplement training already
offered by other media training organizations.

An International Media Support (IMS) 2009-report points out that many organizations usually offer
media/journalism training in Sudan. However, these trainings are mostly short-term opportunities.
The CBJ program avoids this pitfall by offering a longer-term practical journalism program in
which students learn and gain practical skills. The program is a cohort-style system, where
students start and complete the certificate program together as a group of learners. This allows
students to learn and develop their journalistic skills in a team-based environment. The program
will offer a tailored broadcast journalism courses aimed at people with little or no formal
journalism training. Students will attend classes in the evenings. The IMS report also notes that
media trainers tend to come with fixed and inflexible training agenda without researching local
training needs. Therefore, the CBJ program offers course units, which cover the essential aspects
of journalism like writing, reporting, ethics, and technology usage. Fulltime students can complete
the program in two (2) semesters. Ultimately, the CBJ program will help increase the technical
capacity of journalists in Sudan.

TEACHING



Colin Lasu, Senior Journalism Trainer (SJT), assisted by Chris Opoka, the Journalism Trainer
(JT), will teach most of the program’s courses. These trainers are primarily responsible for most
in-class and practical training of enrolled students. The trainers will use a combination of hands-
on exercises, case studies, lectures, multimedia presentations, software/hardware training, and
field trips. Other broadcast journalism professionals and senior SRS staff members will also offer
courses in special journalism topics. The trainers and SRS staff will also mentor students during
the practical segments of their coursework.

ASSESSMENT & RECORDS

All enrolled students will be assessed in all course units in which they are registered. There will
be regular tests on course material covered during class lectures. Students will also have take-
home, in-class, and in-studio assignments. All assignments will be graded (marked) by the
trainer(s) and returned to the students. This will enable each student to know his/her academic
progress in any course unit.

Each student enrolled in the program will complete a profile form with demographic information,
contacts, professional affiliations, and career aspirations. This information will become a part of a
database for tracking each cohort of students. The program is a cohort system where students
start and complete the program together. Each cohort of CBJ graduates would also mentor the
new batch of students. This linkage is important as a long-term plan for developing a close-knit
group of journalism professionals in Sudan. Ultimately, CBJ alumni will participate in the
program'’s activities (e.g. guest lectures, public events, through out the academic year.

The following is coursework grade distribution:

- 30% assignments (in-class or take-home), quizzes, participation, projects, etc.

- 70% final examination

- 100% Total
However, instructors can change the grading scale to reflect the course he/she is teaching. This
is necessary because students’ coursework may be assessed based on their planning, writing,
production and editing, rather than examinations.

Each enrolled student will take a final examination at the end of each semester. Successful
students must pass each course unit with an average grade of C. In the event a student does not
pass the final examination, he/she must take a supplementary examination® (as required by Juba
University policy) the following semester. A student must take a substitute exam? if he/she cannot
the final examination during the regularly scheduled time. Students can only take the
supplementary exam or substitute examination during the examination period of the following
semester.

ADMISSION & FEES

Any Juba University student can enroll in the program through the university admissions process.
Similarly, non-university students can apply for admission into the program through EDC-SRS. All
university policies and fee structures are applicable to students enrolled in the program.

Each course unit’s class size is limited to 10 students. The reason being, smaller class sizes will
allow students and instructors to give students their undivided attention during hands-on training.
In its initial phase, 70% of the program’s students will be from Juba University and 30% from Juba
area media houses. The percentage distribution of students can be revised.

LA supplementary exam is given to a student who has failed the final examination in a course unit.
2 A substitute exam is given to a student who cannot take the final examination in a course unit due to
extenuating circumstances e.g. death in the family, illness, accident etc.



The program fees will range from 350-500 Sudanese Pounds per semester for a fulltime student.
Part-time students will pay a prorated fee. Specific fee distributions between EDC-SRS and the
Communication Department will be determined later.

LANGUAGE REQUIREMENTS

All course instruction will be in the English language. Therefore, all students will need English
language skills. Students should (but not required) have a working knowledge of Arabic (simple or
classical) to enable them to work in bilingual radio stations in Sudan.

Before admission to the CBJ program, students must have any one of the following requirements:
e Take and pass the International English Language Test System (IELTS)?

Any student admitted can to the CBJ program can be a part-time student. A part-time student can
earn a certificate after he/she has completed the minimum required courses. A part time student
may take between 1-4 courses per semester.

COURSE CREDITS:

All courses are weighed at two (2) credits per semester. Each semester, a student can earn 1-10
credits plus and additional one credit in a special topics course. A student must earn a minimum
of 20 credits — earned after successful completion of courses - before earning the Certificate in
Broadcast Journalism (CBJ).

CONTACT HOURS & SCHEDULE

The will be five (5) courses per week in 2-hour segments Tuesday through Friday. Saturday
would be a practical training day at the SRS FM studios. Students in the program will also have
opportunities to attend other short-term special topics courses. Visiting instructors or SRS staff
members will teach these courses.

= 8 hours/week
= 12 weeks

- In-class hours with instructor
- Semester duration

= 2 hours x 4 days
= 3 months x 4 weeks

- Total in-class hours

- Broadcast Hands-on Training

- Study week
- Exam week

=96 hours

= Hours per week (to be determined)

=1 week
=1 week

PROGRAM SCHEDULE

The CBJ program is a two (2) semester-long program. The first semester will start in March 15*
and last for three (3) months/12 weeks. There is an addition one (1) week for study and another
one (1) week for final examinations. The second semester will start on August 16 and last for
three (3) months/12 weeks until mid November®. There will be a two-week break between first
and second semesters.

Semester 1: March — July 2010

Time/Day of week Time: 5-7PM or 6-8PM Time: To Be Arranged

Monday No class

Tuesday Introduction to Journalism @ Special topics course @ TBA
Juba University

Wednesday Broadcast Presenting @ SRS | Special topics course @ TBA

FM

® EDC-SRS will pay for the test results. The test will be at no cost to any student.
* Dates are yet to be decided by university’s committee, which determines the academic calendar.

® Dates are yet to be decided by university’s committee, which determines the academic calendar.




Thursday

Journalism Ethics & Society @
Juba University

Special topics course @ TBA

Friday

Broadcast Writing @ Juba
University

Saturday

Broadcast Hands-on Training
@ SRS FM




Semester 2: August-December 2010

Time/Day of week Time: 5-7PM or 6-8PM Time: To Be Arranged

Monday No class

Tuesday Introduction to Journalism @ Special topics course @ TBA
Juba University

Wednesday Field Reporting @ Juba Special topics course @ TBA
University

Thursday Documentary Production @ Special topics course @ TBA
Juba University

Friday Final Project @ Juba Special topics course @ TBA
University

Saturday Broadcast Hands-on Training

@ SRS FM

COURSE DESCRIPTIONS

Introduction to Journalism:

This course introduces students to journalism research and writing. Other topics covered in the
course include news judgment, developing story ideas, newsgathering, interviewing, observation,
accuracy, and writing basic news and feature stories (story structure, narration techniques, and
the use of quotations).

Field Reporting

This course will introduce students to field reporting. It will cover topics in information gathering,
live-field reporting, technical challenges, deadline reporting, live-field reporting, and field writing.
Students will also learn to use audio recorders and remote reporting using mobile phones,
satellite phones, BGAN satellite interface, and other remote technologies.

Broadcast Writing

This course centers on techniques of gathering and writing news for radio. Students will also
learn the processes of writing news stories from press releases, press conferences, and
interviews. Students will also learn how to write for the ear.

Broadcast Presentation

Students in this course will learn how to read news, documentary, and program scripts, with few
errors. Students in also learn to do quick script edits, how to conduct interviews, clock watching,
and reading script under deadline.

Journalism Ethics and Society

This course uses case studies to examine journalism values in relation to truth telling, conflicts of
interest, fairness, and bias. Other case studies include censorship, government control, gender,
ethnicity, religion, social class, poverty, development, and public health.

Broadcast Hands-on Training

Students in this course will learn to develop story ideas, assign stories, write, edit, line up and
host newscasts, do tape talks, prepare mini-documentaries, and conduct studio and field
interviews. Each course will have a hands-on training component.

Documentary Production:

Students in this course will produce radio documentaries, which tackle a variety of topics such as
peace, development, commerce, and history. Students will generate original topic ideas, identify
sources, research, interview, script, and produce quality pieces.




Final Project:

Students in this course will produce a final audio project. This project can be a documentary,
artistic radio piece, radio program, and a radio series. Each student will plan, research, script,
record and edit the final project. The Senior Journalism Trainer and Journalism Trainer will
choose which audio project is fit use on SRS FM.

Special Topics Courses:

Broadcast journalism professionals, SRS staff members, and other media professions will offer
also special topics courses. Other training institutions may offer additional courses to the CBJ
program. Special topics courses may be a one (1) day course to three (3) or four (4)-week-long
courses.

Some special topics course may deal with the following broad topics:
- Business of Media, Jon Newstrom or Charlie Northrop
- Covering elections
- Disaster reporting, Charlie Northrop
- Development journalism
- Political journalism, Jon Newstrom
- Covering public health, Charles Haskins
- Reporting about agriculture, Charles Haskins
- Covering environmental/climate issues
- Education journalism, Colin Lasu
- Reporting on social movements
- Sports journalism, Chris Opoka
- Business journalism
- Science journalism
- Copyediting, Charles Haskins
- Analytical and opinion writing, Victor Lugala
- Literary journalism/Narrative nonfiction
- Media management, Jon Newstrom
- Covering conflict, John Tanza





