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1.0 EXECUTIVE SUMMARY 
 
During Year 2 (October 2007-September 2008), KSBD continued moving forward with assistance to 
both the Government of Kazakhstan (GOK) and Business Service Providers (BSPs) in support of 
SME development.  

Assistance to the GOK focused increasingly on working with the Ministry of Industry and Trade 
(MIT), including participation in MIT Work Groups, as well as with the Entrepreneurship 
Development Fund/Damu (Damu) in support of its access to credit programs for SMEs. Damu 
revised its credit program to work through commercial banks instead of direct lending, a reform 
assisted by KSBD study tours, expert visits and consulting advice. As a result of its new more 
efficient approach, Damu received an additional $100 million for its lending program. 
 
Damu worked with KSBD on designing its plan to develop Enterprise Development Centers (EDCs) 
to provide additional assistance to SMEs based on outsourcing many services through commercial 
Business Service Providers (BSPs). Damu’s holding company, Samryk-Kazyna approved the EDC 
concept during the reporting period 
 
Damu gained a number of ideas to further develop its support for SMEs from a study tour to the 
United States Small Business Administration (SBA). Damu contributed significant resources for 
follow-up activities on KSBD-sponsored activities, as well as co-financing some of these activities. 
 
KSBD’s program to increase the capacity of BSPs to provide training and consulting services 
continued its expansion, increasing its network of BSPs to 53 in 12 of the 16 oblasts and two city 
administrative units of Kazakhstan.  
 
KSBD worked to develop Public Private Partnerships (PPPs) with foreign and domestic companies, 
national and local government agencies and associations to bring more investment to KSBD training 
and consulting activities. KSBD raised almost $520,000 in cash and in-kind contributions through 
PPPs. 
 

2.0 KSBD COMPONENT 1: BUILDING GOVERNMENT OF 
KAZAKHSTAN (GOK) CAPACITY TO SUPPORT SMEs 

2.1 YEAR 2 INDICATORS 

2.1.1 Additional resources invested in KSBD activities to support the GOK 

  
A key indicator for KSBD is the level of additional investment the GOK makes in KSBD-supported 
and sponsored activities and programs based on international best practices. 
 
During the year, KSBD leveraged $332,000 in cash and in-kind resources from both inside and 
outside the GOK for KSBD-supported GOK SME programs, including the following: 
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• $172,000 direct investment from GOK SME stakeholders 
• $80,000 in donations for international organizations to GOK SME stakeholders. 

 
In addition, Damu’s revision of its SME lending program assisted by KSBD-sponsored study tours, 
expert visits and consulting resulted in Samryk-Kazyna allocating an additional $500 million divided 
into $100 million each year for five years. 
 
These GOK contributions included 
 

• $110,000 allocated by the GOK for a future Central Asian Microfinance Conference in 
Kazakhstan, after KSBD financed  two representatives from the Ministry of Industry and 
Trade (MIT) Entrepreneurship Development Department  (EDD) and the Prime Minister’s 
Office to attend a 2007 Microfinance Conference in Bulgaria (cost: $ 9,500). The NGO co-
organizer of the event, AMFOK, which is a national association of microcredit organizations, 
indicated that additional resources committed for the event amount to $125,000 from 
AMFOK itself, other participants and other stakeholders. 

• $100 million additional funds from the GOK over the next five years allocated to the 
Entrepreneurship Development Fund/Damu (Damu) for its SME lending, leasing, and 
guarantee programs through commercial banks and independent microcredit institutions. As 
a result of the new program, Damu’s total funds for these programs will be increased by over 
100%.  Damu’s earlier programs based on direct lending to SMEs had been relatively 
unsuccessful due primarily to Damu’s slow processing of applications, despite a favorable 
interest rate.  The additional funds will help offset the sharp decline (90%) in commercial 
bank lending to SMEs due to the current liquidity crisis.1  KSBD provided a Study Tour to 
Poland and direct consulting to Damu which assisted Damu to adopt its new approach based 
on more market-friendly premises.   

• $41,000 contributed by DAMU towards 50% of the cost of the KSBD-sponsored study 
tour to the US Small Business Administration (SBA).  During the study tour, the SBA 
provided Damu an estimated $80,000 worth of bank contracting documentation 
and methodology. (This value is based on Damu’s estimate of what it would have had to 
pay to procure this material domestically.) 

• $21,000 contributed by EDF/DAMU to finance visits to Unicredit Bulbank Bank 
and Encouragement Bank and to conduct a training during the follow-up study tour 
to Bulgaria on study risk management. 

 
2.1.2 Summary indicators for KSBD technical assistance to the GOK 

 
• Ad hoc consultations: KSBD assisted MIT EDD on an ad hoc basis and via its April 2008 

Report “SMEF/DAMU and SME Support Policy”. KSBD assistance included: reviews of the 
private entrepreneurship law and international practice of regulating corporate social 

                                                      
1 Sergey Kasyanenko, Leilya Shamelova, Edilberto L. Segura, Kazakhstan Macroeconomic Situation, SigmaBlazer, 
September 2008, p. 1. 
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responsibility, public law chambers of commerce (compulsory membership2), duty free zones 
(in EU), SME definitions and SME taxation in new Europe.  

• Drafting of legal documents: KSBD provided draft bills and conceptual papers on 
regulations dealing with “fictitious companies” and “business capture”, and – for the GOK’s 
Work Group on microfinance - one draft bill to amend the Microcredit Organization (MCO) 
Law and one draft bill concept on savings cooperatives.   

• Study Tours: 30 representatives of GOK bodies and their private sector counterparts 
participated in KSBD study tours.  

• Training: 58 representatives of local government entrepreneurship departments were 
included by MIT EDD in Poland study tour follow-up trainings (on public-private SME support 
Networks) and 60 GOK representatives were exposed to brain storming to analyze SME 
impacts of different SME related policy frameworks and regulations.3 

• Provision of technical materials: Materials disseminated via the KSBD website 
(www.ksbd.kz); additional disseminations – by KSBD and study tour counterparts - of 
materials in electronic form for conferences, study tours  and ad hoc consultations to MIT 
EDD, EDF/DAMU, President Administration Center for Strategic Analysis Research and the 
National Commission for Gender and Family Affairs.  As far as we could judge, with 80 visits 
a day the KSBD website is twice as popular as similar websites of Kazakhstan organizations. 

• KSBD focuses on key emerging GOK partners in SME assistance: KSBD worked 
especially closely with MIT, its Entrepreneurship Development Department (EDD), Damu, 
and President’s Center for Strategic Analysis and Research (CSAR). These three 
organizations constitute the core of KSBD’s GOK partners. Additionally, KSBD’s SME advice 
on SME related policy issues was requested by the National Commission on Gender and 
Family Affairs, the Ministry of Economy and Budget Planning (MEBP), National Analytical 
Center (NAC), Prime Minister’s Chancery, the Presidency (consulted on the proposal for 
compulsory membership in chambers of commerce and private entrepreneurship law), newly 
elected Parliament and by the lead business associations that work with these bodies.  

2.2 VISITS BY INTERNATIONAL EXPERTS 
 
In November 2007, KSBD invited two Polish specialists for five days to Kazakhstan to train business 
associations, the Damu and other GOK departments to establish and manage regional/local SME 
support institutions and operate SME finance and loan guarantee funds: 
 

• 45 GOK participants, including 18 from all regions of Kazakhstan were trained  

• 2 days with Damu Senior Staff were spent on loan guarantee programs and opportunities for 
Damu branch cooperation with local government and BSP   

                                                      
2 The proposal to create such chambers has been refused at a Government session on October 29, 2008. 
3 Topics included the above mentioned compulsory membership in chambers of commerce, SME definitions, duty free 
zones and craftsmanship, SME definitions, draft tax code amendments, etc. 
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• 58 public servants were consulted  

• The loan guarantee program of the Fund was left for further consultation with best 
international practice (and was a key point of interest in the next study tour to Bulgaria and 
US).  

2.3 WORKING GROUPS 
 
Throughout the year, KSBD took part in the following GOK working groups: MIT on Microfinance, 
DAMU Public Advisory Board and MIT Work Group on SME Business Policy and Entrepreneurship 
Council.  

MIT EDD Work Group on Microfinance: KSBD provided technical inputs to the Work Group 
for the KZ President’s 2008 Annual Address on Economic Policies. The address reconfirmed such 
priorities as SME development and micro finance in underdeveloped regions and sectors. In January 
2008 the EDD requested KSBD to organize a tour to study the Hungarian frameworks for saving 
cooperatives.  

MIT reestablished the Work Group in April 2008 to address two reform issues: 

Redrafting and supporting amendments to the laws on micro credit organizations and credit 
partnerships that lift incorporation restrictions and allow for those entities to be established as joint 
stock companies, thus opening opportunities for transparency, better accounting and reporting, 
additional investment and sustainability. KSBD provided arguments in favor of the reform and 
information on best practices. The amendments were approved by GOK and submitted to the 
parliament in September 2008.  

The study tour to Hungary motivated the WG to discuss further reforms in support of establishing 
saving cooperatives in KZ, which as international best practices show potentially can attract deposits 
from non-members, mobilize other resources and finance investment from and for regions not-
covered by commercial banks, as well as increase the competition within the banking industry. KSBD 
drafted the concept for a reform bill in July, which was presented at the Regional Microfinance 
Conference in Central Asia in September.  

MIT, its EDD, other GOK bodies and DAMU Public Advisory Board were consulted by KSBD on:  

• SME taxation policy  

• Innovation and SMEs  

• SME support networks and Entrepreneurship Development Centers (EDCs)  

• SME credit lines and micro lending;  
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• Contracts with intermediary commercial banks and respective practice of EBRD 

• And SME policy relevant topics such as Women Owned Business (also disseminated to 
President’s Gender Commission),4 and policy schemes for “Job Opportunities through 
Business Support (specifically requested by CSAR), etc. 

 

Other KSBD assistance to Damu  

• As a result of KSBD consultations Damu requested KSBD to co-draft a comprehensive 
Handbook on SME Policies for decision makers and general public. (Publication has been 
rescheduled to incorporate lessons from the study tour to the US SBA). 

• As a follow up of the April Report, DAMU plans to explore with MIT and KSBD options 
to improve GOK SME program management structures. 

• KSBD provided a concept paper on establishment of EDCs. 

MIT SME Business Policy and Entrepreneurship Council, which comprises representatives 
from the main business associations of the country had KSBD participate in four meetings to prepare 
the agenda and draft resolution of the Prime Minister’s meeting with SME representatives (it took 
place on March 3, 2008). KSBD contributed the following: 

Support for reforms already under way in Damu. The approval for Damu’s outsourcing of credit line 
was announced at the meeting. 

Support for establishment of the high level Prime Ministerial Inter-ministerial Commission to 
Remove Administrative Barriers to Business. 

2.4 CO-OPEATION WITH DAMU  
 
As a result of participating in the KSBD study tour to Poland, Damu’s Chairman requested KSBD to 
assess its capacity and operations as a government owned, non-banking financial institution, as well as 
outline SMEF/DAMU’s policy functions. The Chairman emphasized his interest in outsourcing SME 
lending to commercial banks and micro-credit organizations. KSBD reviewed both SMEF/DAMU’s 
financial operations and their ability to rectify then (Q4-2007-Q1 2008) current challenges to the 
Kazakhstan credit system.  
 
By doing so, KSBD help contribute to the following outcomes: 
 

• Outsourcing of $2.2 billion USD in SME credit lines via seven intermediary banks for a 
period of five to seven years (2008-2013 or 2015). This amount is comparable to the 
European Reconstruction and Development Bank’s SME lending to ten new European 

                                                      
4 See previous footnote for topics, Women Owned Business was one of the topics to explore during the SBA ST. 
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countries for the period of 1995-2001. Furthermore, it is twice the amount of the 
previous five year annual average of Damu’s direct credit line, and has become available 
when commercial bank lending to SMEs has dropped by 50%.  

• KSBD helped Damu determine the size of its respective programs to retain systemic 
prudency5 and manage risk. As a result, the liquidity provided to the Kazakh banking 
system has helped mitigate the shock from the international credit crunch.  

• KSBD helped build Damu’s capacity to assess intermediary banks’ credit operations and 
manage risk. KSBD facilitated and co-financed three additional study tours in which senior 
Damu managers participated. As such, it appears the best SME financing patterns of 
Poland’s Regional Bank, Unicredit Bulbank and Encouragement Bank (Bulgaria) and the US 
Small Business Administration (SBA) have been utilized and even surpassed by Damu.  

• Damu asked KSBD to monitor further Damu’s relations with banks and assist with 
diversification of services to SMEs, as well as continue developing entrepreneurship 
development centers (EDCs). 

2.5 SUMMARY OF INTERNATIONAL STUDY TOUR IMPACT 
 

ST to Bulgaria (November 2007) to study outsourcing, entrepreneurship education and credit 
risk management and economic analysis. Results included:  

Damu and Kazyna were provided with more arguments for outsourcing SME credit lines to 
independent credit institutions 

Damu was equipped with risk management software and analytical tools worth at least $80 
thousand on the market in Kazakhstan (during the study tour to Bulgaria) 

Damu financed follow-up training in Sofia (costs - at least $25 thousand) 

Follow-up interest and partnership of participating Business Service Providers and President’s 
Center for Strategic Analysis and Research (CSAR), likely to continue in FY3. 

ST to Hungary (first week of June 2008). Results included:  

GOK’s Microfinance Work Group session requested KSBD to draft a savings’ cooperative bill 
concept  

Hungarian expert was invited by GOK to visit KZ (funded by USAID project CAMFA)  

                                                      
5 The original concept proposed almost 11% of the total outstanding credit (more than $10 billion) to be disbursed to 
SMEs, setting a case for wide-spread price distortions. KSBD’s senior consultant Steve Moody managed to convince 
GOK and DAMU to back off from that plan. 
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ST to USA (2d and 3d week of July 2008) based on Damu request. Results included: 

Damu funds 50% of costs 

Damu requests 3 new chapters for its Handbook  

Damu refines its plan to establish EDCs  

Damu decides to finance a follow-up visit to SBA 

SBA donation of background materials and sample contracts with commercial banks (also worth 
$80,000 if procured from Kazakhstan market of legal services).6 

2.6 KSBD INFORMATION DISSEMINATION 
 
KSBD efforts under this specific activity are related to regular update of the KSBD website, which 
occurs every second week of the month. The materials are also disseminated to 200 outside 
subscribers.  
 
The feedback from subscribers is very positive and there is an option to transfer the effort to KZ 
partner(s) in the future.  The outcome is the following: 
 

• Materials related to SME policies and institutions world-wide (but focused on OECD and new 
Europe countries), navigating into websites and theoretical sources and KSBD events; 

• Availability of these sources for SME training to BSPs and future EDCs. 

3.0 KSBD COMPONENT 2: BUILDING BSP CAPACITY TO 
SUPPORT SMEs  

3.1 YEAR 2 INDICATORS 

3.1.1 Number of organizations assisted through KSBD BSP Program:  
 
Total number of organizations assisted: 1,000, including: 

• SMEs: 818 
• NGOs: 68 
• GOK entities: 43 
• Higher Education Institutions (HEIs): 25 
• Vocational/Technical Institutions: 20 
• Financial Institutions: 20 
• Large Companies (domestic): 5 

                                                      
6 These materials would be utilized during the FY 3, when DAMU plans to reassess option for SME loan guarantee 
program similar to that of SBA. 
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• Development Organizations: 1 (Asian Development Bank) 
 
Almost all of the above organizations received assistance in the form of KSBD’s Start Your 
Business/Business Essentials/Consulting Essentials training programs. 
 
KSBD set a target of assisting at least 800 SMEs during the Year 2. KSBD defined an “assisted” SME 
as one that had at least one employee attend one KSBD-sponsored training. The total number of 
SMEs assisted was 818, up from 384 the previous year.7  
 
The KSBD program also assisted through training a large number of other stakeholder organizations 
in SME development. The 45 vocational and higher educational institutions are particularly important 
for preparing the groundwork for reform of business education in the country, an area in which 
Kazakhstan ranks very low and continues to decline in the World Economic Forum Global 
Competitiveness Index, which is posing in increasing obstacle to economic growth and prosperity. 
 
Almost all of the GOK entities participating were local government bodies or local branches of the 
Enterprise Development Fund/Damu (EDF/Damu). Their participation was important to get their 
support for the program. 
 
Financial institution participation is also critical, since the training in Business Essentials improves the 
knowledge of credit officers and others providing capital to the SME sector. 
 
Finally, the NGOs involvement is also important. Many of them are Business Service Providers 
themselves and will offer the training assistance on a “retail” basis to SME and entrepreneur clients. 

 
3.1.2 Total Training participations and participants 

• Total number of Participations: 2,966  
• Total number of Unique Participants: 1,624 
• Number of Female Participants (unique): 1,129 (70%) 
• Number of Male Participants (unique): 495 (30%) 
 

This data indicates the impact of KSBD during the year on individuals through KSBD courses, which 
include Start Your Business (SYB), Business Essentials (BE) (a set of 6 short courses), Consulting 
Essentials (CE) and Core Consulting Skills (CCS). The data include KSBD Training of Trainer (TOT) 
courses and courses offered through Business Service Provider (BSP) partners to retail clients and 
participants. 
 
“Participations” includes the total number of trainings, including the same individual taking more than 
one course. A KSBD goal is to encourage participants to take a number of courses to get the full 
benefit. 
 

                                                      
7 During the year, KSBD reviewed the first year data, including the ExxonMobil Global Development Alliance (GDA) data 
kept in Astana and discovered that of the 724 total enterprises reported assisted in Year 1, 340 of the GDA component 
were counted more than once, which led to an adjusted total of 380 for the year. While this substantially reduced the 
number of separate assisted enterprises for Year 1, the number of participants and participations were found to be valid, 
indicating that the duplicate enterprises received more intensive assistance. 
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“Number of unique Participants” indicates the total number of separate individuals that successfully 
completed at least one course. 
 
The data indicate that 70% of the individual participants have been female. 

 

3.2 BUSINESS SERVICE PROVIDER (BPS) CAPACITY BUILDING 
PROGRAM 

3.2.1 BSP partner breakdown (by highest Partner Status achieved) 
 

• Status 1 (BSPs that have attended BE/CE TOTs): 35 BSPs 

• Status 2 (BSP applying  SME Toolkit to themselves): 1 BSP  

• Status 3 (BSPs providing retail training to SME clients and participants): 11 BSPs 

• Status 4 (BSPs providing SME Toolkit retail to SME clients): 6 BSPs 

• Total active BSP partners (Status 1-4): 53 

• Percent of estimated total 120 BSPs8 that are KSBD partners: 44% 

To track KSBD partnerships with BSPs, KSBD has created four qualitative ascending levels, or 
“Statuses” of partnership. The above data reports the number of BSP partners in terms of the 
highest Status each has reached by the end of Year 1. Thus, all 53 BSP partners have completed 
Status1, but 35 of those have not progressed yet to Status 2. 

The first Status includes the number of BSPs that have attended the Business Essentials/Consulting 
Essentials (BE/CE) TOTs only. 

Status 2 involves KSBD assisting the BSP to apply KSBD’s SME tool-kit, particularly the Strategic 
Action Plan (SAP) and Key Monitoring Ratios (KMRs) to itself in order to improve its own 
management capacity and facilitate sustainable development that will continue to assist SMEs beyond 
the life of KSBD. 

Statuses 3 and 4 involve the BSP partners, with some KSBD assistance, providing the BE courses and 
SME tool-kit to retail SME and entrepreneurial clients. 17 of the 53 partner BSPs have reached this 
level. 

It is estimated that there are about 120 BSPs across Kazakhstan, which would indicate that KSBD is 
working with about 44% of the total. (This total will be re-evaluated as KSBD brings its program to 
more oblasts.)  

3.2.2 BSP Partner Breakdown (by Oblast/Administrative District) 
• Oblasts/administrative districts with at least one BSP partner: 14 of 16 

• Oblast/administrative  districts with at least 2 BSP partners: 12 of 16 

                                                      
8 This figure is included in the KSBD contract. 
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• Average BSP partners per 16 oblast/administrative districts: 3.3 (53/16) 

KSBD’s target is to have an average of at least 2 BSPs in each oblast by the end of the project in 
2010. By the end of Year 2, KSBD has at least one BSP partner in 14 of the 16 administrative 
districts (14 oblasts plus Astana and Almaty, which are separate administrative districts). Of these 14, 
12 have at least two BSP partners and the average number of partners is already 3.3 across the 
country. 

3.2.3 BSP TOT Business and Consultant Training and Attestation Program (KSBD BSP Partner Status 1) 
 

• KSBD-provided BE/CE/CCS/SYB TOTs for BSPs 

• 4 BE TOTs delivered (Karaganda: July-October 2007, Shymkent: September-November 
2007, Almaty: September-November 2007 and Uralsk: April-May 2008) 

• 5 CE TOTs delivered (Karaganda: July-October 2007, Shymkent: September-November 
2007, Almaty: September-November 2007, Uralsk: April-May 2008 and Petropavlovsk: 
February 2008) 

• 3 CCS TOTs delivered (sponsored by EBRD) 

• 1 SYB TOT delivered (Shymkent: August 2008) 

The statistics above summarize the number of BSP TOTs KSBD has provided by the end of Year 2 
by course. 

For virtually all TOTs, KSBD includes BSP participants from other oblasts in order to establish a base 
for the future TOT program in that oblast. This is how KSBD has recruited BSP partners in 14 of the 
16 oblast/administrative districts in Kazakhstan. 

In addition, KSBD includes some additional participants, such as from GOK entities and vocational 
and higher education institutions in order to establish a stronger support foundation in each oblast 
and also create links in particular to the local education infrastructure. 

• KSBD attestations of individual consultants and trainers 

• Total number of individuals attested in Business Essentials (BE): 65 

• Total number of individuals attested in Consulting Essentials (CE): 86 

• Total individuals attested in both BE and CE: 55  

• Total individuals attested in Start Your Business (SYB): 14 

Each BSP TOT includes an attestation component, which measures whether the participant has 
mastered the competencies targeted in each course. These attestation functions include problem 
sets and/or case studies and also take into consideration classroom participation. The attestation 
documents are evaluated by KSBD staff to ensure consistent quality.  

The different number of attested in each category results both from the greater number of CE than 
BE TOTs so far (5 compared to 4), the preference of some consultants to start with CE and perhaps 
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not take BE, and the number of participants in BE that are not interested in CE, such as trainers / 
teachers and GOK officials. 

The SYB course is a relatively new course which focuses on entrepreneurs. The International Labor 
Organization developed this course on a global basis and introduced it in Russian and Kazakh to this 
country. 

3.2.4 BSP Partners providing retail training to SME clients and participants (KSBD BSP Partner Status 2) 
 
• All Retail courses provided by BSPs partners 

• Total courses given: 165 (including through ExxonMobil grantees) 

• Average value of each retail course, based on costs: $1,720.01 

• Total estimated value of all Retail Training Courses:  $283,801.65 

KSBD calculates that its BSP partners using KSBD’s portfolio of courses to provide 165 Retail 
Courses to end-users have created almost $300,000 worth of training based on the costs of the 
training. KSBD has estimated the average per course cost and total value of KSBD courses provided 
on a retail basis by BSP partners based on its data base of training course costs.  

As indicated in the next sections, KSBD has co-financed 34 of the 165 Retail Courses (just under 
21%). The other courses have been financed by combinations of participant fees and contributions 
from Public Private Partnership sponsors, including some local GOK government entities and notably 
ExxonMobil, which has sponsored 131 retail courses (79%) targeted especially to women in business. 

• Retail courses given by BSP partners with KSBD co-financing  (excluding PPP 
financed) 

• Total number of KSBD co-financed Retail Courses: 34 = 21% of the 165 retail courses 

• Total value of KSBD co-financed Retail Courses: $72,240.32 (25.5% of total value 
of all retail courses) 

• KSBD Contribution: $31,622.22 (43.77% of total co-financed courses) 

• BSP Contribution: $26,905.08 (37.24% of total co-financed courses) 

• Participant Fees: $13,713.02 (18.98% of total co-financed courses) 

KSBD focuses its support on BSPs seeking to provide KSBD courses ultimately on a fully commercial 
basis. KSBD tracks the percentage of costs covered by participant fees (average 19%), BSP 
contribution (average 37%) and KSBD’s subsidy (average 44%). KSBD is working with the BSPs to 
increase the participant fees through marketing and customer feedback systems. 

3.2.5 BSPs Self-Application of SME Toolkit to improve performance (KSBD BSP Partnership Status 3) 
 

• Total number of SAPs Developed for BSP Self-Application: 5  
• SODBI Business Incubator (Shymkent) 

• Energetic (Uralsk) 
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• Association of Barmen and Victuallers (Karaganda) 

• GMZ Consulting (Kostanai) 

• Business Masters (Petropavlovsk) 

KSBD encourages and assists its BSP partners to use the SME-tool kit on themselves for two 
reasons: to improve the management capacity of the BSPs, which will support sustainability and to 
provide the BSP consultants with the opportunity to practice using the tools in preparation for 
retailing them to SME clients. KSBD considers the major challenge of its BSP program to facilitate 
BSPs actually providing consulting services to client SMEs. While providing retail training is also 
beneficial, the provision of actual consulting services in a cost-effective manner will be necessary for 
SMEs to reach the required levels of competitiveness. 

The BSPs will be reporting sales and productivity figures to KSBD to measure performance. 

3.2.6 BSPs Retailing SME Toolkit to SMEs (Phase 4) 
 
• Total number of SAPs Developed for BSP Clients (Retail SME Toolkit): 7 

• Shymkent: SODBI Business Incubator: 6 retail clients 

• Uralsk: Alim Training Center: 1 retail client 

By the end of Year 2, KSBD has assisted seven BSP partners to use KSBD’s Strategic Action Plan 
(SAP) template and Key Monitoring Ratio (KMR). Most of these were in South Kazakhstan 
(Shymkent). KSBD is promoting a Japanese-inspired model of assigning small teams of local 
consultants comprising various levels of experience and expertise to work with each client. 

KSBD is using these initial retail consulting assignments to develop time standards to assist BSPs to 
price each service. 

3.3 PUBLIC PRIVATE PARTNERSHIP (PPP) /SPONSOR PROGRAM 

3.3.1 ExxonMobil Public Private Partnership (PPP) grant program for women in business in Astana 
 

• ExxonMobil grant program overview: 
 

• Total amount of grants: $320,840 

• Number of Retail Courses Delivered: 131 

• Number of Participations: 1,981 

 
• Grantee BSP: SME Federation 

• Total amount of grant: $164,088 

• Number of Retail Courses Delivered: 70 

• Number of Participations: 1,200 
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• Grantee BSP: Turan Profi 
• Total amount of grant:  $156,752 

• Number of Retail Courses Delivered: 61 

• Number of Participations: 781 

The KSBD/ExxonMobil partnership continued to provide the model Public Private Partnership during 
the year. ExxonMobil is financing two KSBD BSP partners to provide retail BE/CE courses especially 
to women, but also to unemployed and students in the Astana area. The program has also included 
some training of teachers of local vocational and higher education institutions. 

ExxonMobil is currently working with KSBD to develop a similar program for Atyrau, which will add 
the Start Your Business course for entrepreneurship to the program. 

3.3.2 Total Public-Private Partnerships (PPPs) by Status (including ExxonMobil) 
• PPP partner breakdown by status, based on highest status attained 

 
• Status 1 (Initial meetings): 12 sponsors 

• Status 2 (Signed MOC): 7 sponsors 

• Status 3 (Direct/In-kind contribution): 9 sponsors 

• Total Status 2-3 PPPs: 16 

KSBD has created 16 PPPs based on its second and third status categories. Status 2 includes 7 
sponsors that have signed Memorandum of Cooperation with KSBD while Status 3 comprises an 
additional 9 sponsors that have pledged specific investment in KSBD-supported programs. 

3.3.3 Total Amount of PPP Investment in KSBD programs:  
• Total PPP funds invested in KSBD activities: $517,953  

• $320,840 ExxonMobil (2 grantees in Astana) 

• $80,000 EBRD (cost coverage for implementing Core Consultancy Skills training) 

• $12,380 BSP contribution to TOTs 

• $26,905 BSP contribution to retail trainings 

• $27,878 GOK (7 organizations) contribution to establish and operate 7 EDCs in 
Shymkent 

• $8,050 SME Department covered all costs for the Institute of Professional Accountants to 
conduct 5 retail trainings in Karaganda region 

• $40,000 from Alim Holding Group to establish new training/consulting center in Uralsk 
using KSBD products 

• $1,900 from West Kazakhstan SME Department to provide premises for TOT in Uralsk 
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KSBD has leveraged its resources in Component 2 through raising over $517,000 in cash and in kind 
from PPP partners, as itemized above.   

3.4 MEDIA COVERAGE OF KSBD ACTIVITIES 
• Total number of Media Occurrences: 51 
 
KSBD counted 51 occurrences of media coverage during the year, broken down as follows by media: 

o TV: 7 
o Magazines: 13 
o Newspapers (print): 29 
o Newspapers (electronic): 2 

 

4.0 KSBD UPCOMING ACTIVITIES  

4.1 COMPONENT 1: WORK WITH GOK 
 
• Cooperation with MIT on amendment of SME definitions, SME programs, criteria and other 

frameworks  
• Cooperation with EDF/DAMU on launching new EDCs and on the “macro” SME policy aspects, 

and TA on issues related to EDF/DAMU operations 
• Cooperation with CSAR on launching annual entrepreneurship report /AER/ 
• Knowledge dissemination on SME policies, frameworks and best practices (C1 and cross-

component) 
 

4.2 COMPONENT 2: BSP SUPPORT 

 
• Submit a proposal to ExxonMobil for funding a follow-on activity in Astana and development of 

Enterprise Development Center in Atyrau 

• Submit a proposal to Chevron for funding a corporate social responsibility program 

• Submit a proposal to KPO for funding a vendor development program 

• Submit a proposal to BG for funding a corporate social responsibility program 

• Work with EDF-DAMU to elaborate design of the Entrepreneurship Development Centers 
program 

• Develop a national training and education strategy with AmCham working groups  

• Agree with USAID the Year 3 work plan with the Project Monitoring Program (PMP) 

• Finalize the KSBD contract modification 

• Sign MOCs with two BSP partners in Atyrau 
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• Complete the SME Toolkit pilot program with selected companies in Shymkent (in collaboration 
with BSP partner “Sodbi Business Incubator”)  

• Complete “Start your business” pilot training program for Enterprise Support Centers in 
Shymkent (as agreed with city Akimat) 

• Complete the development of 4 Strategic Action Plans with BSP partners  

• Continue delivery of BE/CE TOT and retail courses in the regions 

 



 

  ANNEX to Annual Report #2                                 PARTICIPANT TRAINING REPORT (10/20/08) 
 

Training Program Data 
Training Program Name:  Kazakhstan Small Business Development Project (KSBD) 

USAID Managing Activity (Funding Contract):  115-C-00-06-00014  

USAID Strategic Objective:

SO 1.3 Improved Environment for the growth of small and medium enterprises. 
Particularly: SO 1.3.1 Increased opportunity to acquire business information, 
knowledge and skills 

Field of Study:  Entrepreneurship skills training 

Training Type:  Multiple (refer below)   

Training Location:  Multiple (refer below)   

Program Start Date:  Multiple (refer below)   

Program End Date:  Multiple (refer below)   

Program Status:  Completed   
 Multiple (refer below) Training Provider (Name, City, State, & Country):
                

Name of the Prime Contractor for the 
Activity.  

    Kazakhstan Small Business Development Project   

    
Street Address and country of the contractor.   17 Nauryzbai Batyr, Office 211, Almaty 050004, Kazakhstan  

      
TRAINING COMPONENTS: If the Training Program has multiple events, Please list all components: 

Component Name Training Type 
Training Provider 
(Name, City, State, & Country) Start Date End Date

Full-
Time 
Equiv. 

Strategic and Business Planning Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda, Kazakhstan 

7/23/07 7/25/07 24 
hours 

Finance for Non-Financiers Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda 

7/25/07 7/27/07 24 
hours 

Marketing and Sales Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda 

8/27/07 8/29/07 24 
hours 

Quality Management Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda 

8/30/07 9/01/07 24 
hours 

Strategic and Business Planning Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 

9/10/07 9/12/07 24 
hours 

Finance for Non-Financiers Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 

9/13/07 9/15/07 24 
hours 

Strategic and Business Planning Training of Trainers 
(TOT) 

Public Fund Business Center; Aktobe, Kazakhstan 9/17/07 9/19/07 24 
hours 



 

Finance for Non-Financiers Training of Trainers 
(TOT) 

Public Fund Business Center; Aktobe, Kazakhstan 9/20/07 9/21/07 16 
hours 

Human Resource Management Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda 

9/21/07 9/22/07 16 
hours 

Tax and Law Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda 9/24/07 9/25/07 16 

hours 

Strategic and Business Planning Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan 9/24/07 9/26/07 24 
hours 

Finance for Non-Financiers Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan AMFOK; Astana, 
Kazakhstan 9/27/07 9/29/07 24 

hours 

Marketing and Sales Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 10/01/07 10/03/07 24 

hours 

Quality Management Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 10/04/07 10/06/07 24 

hours 

Marketing and Sales Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan 10/22/07 10/24/07 24 
hours 

Human Resource Management Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 10/23/07 10/24/07 16 

hours 

Tax and Law Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 10/25/07 10/26/07 16 

hours 

Quality Management Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan 10/25/07 10/27/07 24 
hours 

Human Resource Management Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan 11/10/07 11/12/07 16 
hours 

Tax and Law Training of Trainers 
(TOT) 

AMFOK; Astana, Kazakhstan 11/12/07 11/13/07 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 11/25/07 11/26/07 16 
hours 

Consulting Essentials Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 12/03/07 12/06/07 24 

hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 12/10/07 12/12/07 24 
hours 

Consulting Essentials Training of Trainers 
(TOT) 

Association of entrepreneurs of Karaganda oblast; 
Karaganda, Kazakhstan 12/10/07 12/13/07 24 

hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 12/12/07 12/13/07 16 
hours 

Consulting Essentials Training of Trainers 
(TOT) AMFOK; Astana, Kazakhstan 12/19/07 12/22/07 24 

hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 1/6/08 1/8/08 24 
hours 

Tax and Law Retail Training  SME Federation; Astana, Kazakhstan 1/10/08 1/12/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 1/17/08 1/19/08 16 
hours 



 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 1/24/08 1/26/08 24 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 1/28/08 1/30/08 24 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 1/31/08 2/2/08 24 
hours 

Tax and law Retail Training SME Federation; Astana, Kazakhstan 2/11/08 2/13/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 2/14/08 2/16/08 24 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 2/14/08 2/16/08 24 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 2/16/08 2/17/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 2/18/08 2/20/08 24 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 2/18/08 2/20/08 24 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 2/21/08 2/23/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 2/21/08 2/23/08 24 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 2/26/08 2/28/08 16 
hours 

Consulting Essentials Training of Trainers 
(TOT) Business Masters; Petropavlovsk, Kazakhstan 2/27/08 2/29/08  24 

hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 2/28/08 3/01/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 2/28/08 3/01/08 24 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 3/01/08 3/02/08 16 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 3/03/08 3/05/08 24 
hours 

Quality Management  Retail Training Turan Profi; Astana, Kazakhstan 3/03/08 3/05/08 24 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 3/05/08 3/07/08 16 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 3/06/08 3/07/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 3/09/08 3/10/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 3/10/08 3/11/08 16 
hours 



 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 3/10/08 3/12/08 24 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 3/11/08 3/11/08 8 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 3/11/08 3/11/08 8 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 3/11/08 3/12/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 3/12/08 3/12/08 8 
hours 

Finance for Non-Financiers Retail Training Zubr Consulting Center; Ust-Kamenogorsk 3/12/08 3/13/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 3/12/08 3/13/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 3/13/08 3/14/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 3/13/08 3/15/08 24 
hours 

Marketing and Sales Retail Training GMZ Consulting; Kostanai, Kazakhstan 3/14/08 3/15/08 16 
hours 

Strategic and Business Planning Retail Training SODBI Business Incubator; Shymkent, 
Kazakhstan 3/20/08 3/21/08 16 

hours 

Strategic and Business Planning Retail Training IE Petrova; Shymkent, Kazakhstan 3/20/08 3/21/08 16 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 3/21/08 3/25/08 24 
hours 

Quality Management  Retail Training Turan Profi; Astana, Kazakhstan 3/24/08 3/25/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 3/28/08 3/31/08 16 
hours 

Strategic and Business Planning Retail Training GMZ Consulting; Kostanai, Kazakhstan 3/29/08 3/30/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 3/31/08 4/02/08 16 
hours 

Quality Management  Retail Training Turan Profi; Astana, Kazakhstan 3/31/08 4/02/08 24 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 4/07/08 4/11/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 4/07/08 4/09/08 24 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 4/08/08 4/11/08 24 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 4/11/08 4/12/08 16 
hours 



 

Human Resource Management Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 4/14/08 4/16/08 16 

hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 4/14/08 4/17/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 4/14/08 4/16/08 24 
hours 

Marketing and Sales Retail Training Association of Barmen and Virtuallers; 
Karaganda, Kazakhstan 4/14/08 4/16/08 24 

hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 4/16/08 4/20/08 24 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 4/17/08 4/19/08 24 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 4/17/08 4/21/08 24 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 4/18/08 4/20/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 4/18/08 4/19/08 16 
hours 

Human Resource Management Retail Training IE Petrova; Shymkent, Kazakhstan 4/19/08 4/20/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 4/19/08 4/20/08 16 
hours 

Quality Management  Retail Training Turan Profi; Astana, Kazakhstan 4/25/08 4/27/08 24 
hours 

Strategic and Business Planning Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 4/25/08 4/27/08 24 

hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 4/26/08 4/27/08 16 
hours 

Marketing and Sales Retail Training IE Petrova; Shymkent, Kazakhstan 4/26/08 4/27/08 16 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 4/26/08 4/27/08 16 
hours 

Finance for Non-Financiers Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 4/28/08 4/30/08 24 

hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 4/29/08 5/01/08 24 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 5/02/08 5/03/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 5/02/08 5/03/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 5/07/08 5/12/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 5/07/08 5/09/08 16 
hours 



 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 5/12/08 5/15/08 24 
hours 

Marketing and Sales Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 5/13/08 5/14/08 16 

hours 

Finance for Non-Financiers Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 5/14/08 5/16/08 24 

hours 

Human Resource Management Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 5/15/08 5/16/08 16 

hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 5/17/08 5/18/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 5/17/08 5/18/08 16 
hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 5/19/08 5/22/08 16 
hours 

Marketing and Sales Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 5/19/08 5/21/08 24 

hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 5/20/08 5/23/08 24 
hours 

Tax and Law Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 5/21/08 5/22/08 16 

hours 

Quality Management  Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 5/22/08 5/24/08 24 

hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 5/24/08 5/25/08 16 
hours 

Marketing and Sales Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 5/26/08 5/27/08 16 

hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 5/27/08 5/30/08 24 
hours 

CCS Training of Trainers 
(TOT) 

SODBI Business Incubator; Shymkent, 
Kazakhstan 5/27/08 5/29/08 24 

hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 5/28/08 5/28/08 8 
hours 

Human Resource Management Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 5/28/08 5/29/08 16 

hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 5/29/08 5/29/08 8 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 5/29/08 5/30/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 5/30/08 5/31/08 16 
hours 

Strategic and Business Planning Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 6/02/08 6/03/08 16 

hours 

Human Resource Management Retail Training Association of Barmen and Virtuallers; 
Karaganda, Kazakhstan 6/04/08 6/06/08 16 

hours 



 

Tax and Law Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 6/04/08 6/05/08 16 

hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 6/05/08 6/06/08 16 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 6/05/08 6/08/08 24 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 6/07/08 6/08/08 16 
hours 

Quality Management  Retail Training Institute of Professional Accountants; Karaganda, 
Kazakhstan 6/09/08 6/10/08 16 

hours 

Human Resource Management Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 6/09/08 6/10/08 16 

hours 

Tax and Law Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 6/11/08 6/12/08 16 

hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 6/14/08 6/15/08 16 
hours 

Finance for Non-Financiers Retail Training Business Masters; Petropavlovsk, Kazakhstan 6/18/08 6/20/08 24 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 6/21/08 6/22/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 6/21/08 6/22/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 6/24/08 6/26/08 24 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 6/26/08 6/27/08 16 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 6/28/08 6/29/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 6/30/08 7/02/08 24 
hours 

Consulting Essentials Training of Trainers 
(TOT) 

West Kazakhstan Association of Entrepreneurs 
DAMU 7/01/08 7/03/08 24 

hours 

Quality Management  Retail Training Business Masters; Petropavlovsk, Kazakhstan 7/02/08 7/04/08 24 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 7/03/08 7/05/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 7/03/08 7/04/08 16 
hours 

Strategic and Business Planning Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 7/07/08 7/09/08 24 

hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 7/09/08 7/11/08 24 
hours 

Marketing and Sales Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 7/10/08 7/12/08 24 

hours 



 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 7/12/08 7/13/08 16 
hours 

Human Resource Management Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 7/14/08 7/16/08 16 

hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 7/14/08 7/15/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 7/16/08 7/17/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 7/16/08 7/18/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 7/16/08 7/17/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 7/18/08 7/19/08 16 
hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 7/19/08 7/20/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 7/21/08 7/22/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 7/21/08 7/21/08 8 
hours 

Finance for Non-Financiers Retail Training Association of Barmen and Virtuallers; 
Karaganda, Kazakhstan 7/22/08 7/24/08 24 

hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 7/22/08 7/24/08 24 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 7/22/08 7/22/08 8 
hours 

Quality Management  Retail Training Turan Profi; Astana, Kazakhstan 7/22/08 7/22/08 8 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 7/23/08 7/23/08 8 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 7/23/08 7/23/08 8 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 7/23/08 7/24/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 7/24/08 7/24/08 8 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 7/24/08 7/24/08 8 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 7/25/08 7/25/08 8 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 7/25/08 7/26/08 16 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 7/25/08 7/25/08 8 
hours 



 

Tax and Law Retail Training Energetic-Additional Professional Education 
Training Center; Uralsk, Kazakhstan 7/28/08 7/30/08 16 

hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 7/28/08 7/30/08 16 
hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 7/29/08 7/31/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 7/29/08 7/30/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 7/31/08 8/01/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 7/31/08 8/02/08 24 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 8/04/08 8/05/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 8/05/08 8/07/08 24 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 8/07/08 8/08/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 8/09/08 8/10/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 8/11/08 8/12/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 8/12/08 8/14/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 8/14/08 8/15/08 16 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 8/14/08 8/16/08 24 
hours 

Strategic and Business Planning Retail Training Turan Profi; Astana, Kazakhstan 8/16/08 8/17/08 16 
hours 

Tax and Law Retail Training Association of Barmen and Virtuallers; 
Karaganda, Kazakhstan 8/18/08 8/20/08 16 

hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 8/18/08 8/19/08 16 
hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 8/20/08 8/23/08 16 
hours 

Finance for Non-Financiers Retail Training SME Federation; Astana, Kazakhstan 8/25/08 8/26/08 16 
hours 

Strategic and Business Planning Retail Training SME Federation; Astana, Kazakhstan 8/27/08 8/28/08 16 
hours 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 8/29/08 8/30/08 16 
hours 

Start Your Business Training of Trainers 
(TOT) KSBD; Almaty, Kazakhstan 8/11/08 8/21/08 80 

hours 



 

Tax and Law Retail Training SME Federation; Astana, Kazakhstan 8/26/08 8/27/08 16 
hours 

Marketing and Sales Retail Training SME Federation; Astana, Kazakhstan 9/2/08 9/3/08 16 
hours 

Human Resource Management Retail Training SME Federation; Astana, Kazakhstan 9/4/08 9/5/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 9/13/08 9/14/08 16 
hours 

Human Resource Management Retail Training Turan Profi; Astana, Kazakhstan 9/20/08 9/21/08 16 
hours 

Marketing and Sales Retail Training Turan Profi; Astana, Kazakhstan 9/20/08 9/21/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 9/25/08 9/26/08 16 
hours 

Tax and Law Retail Training Turan Profi; Astana, Kazakhstan 9/27/08 9/28/08 16 
hours 

Finance for Non-Financiers Retail Training Turan Profi; Astana, Kazakhstan 9/30/08 10/1/08 16 
hours 



 

 
FUNDING DATA: (Line-1: Amount Budgeted; Line-2: Amount Spent) 

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
 $258             
 $258                     

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243                       
$243                       

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630                      
$630                        

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630                       
$630                        

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$258                        
$258                        

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
 $243               
 $243               



 

 
Strategic and Business Planning 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

$258    
$258    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$420     
$420     

Tax and Law  
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$258    
$258    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630     
$630     



 

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630     
$630     

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630     
$630     

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$420     
$420     

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$420    
$420    

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $362 $543
   $362 $543

Consulting Essentials 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Consulting Essentials 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Consulting Essentials 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Consulting Essentials 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$188    
$188    

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

 
Finance for Non-Financiers 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$320    
$320    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$200    
$200    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$320    
$320    



 

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$412.50    
$412.50    



 

 
Tax and Law 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$720    
$720    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492



 

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$200    
$200    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$258    
$258    

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$200    
$200    



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$525    
$525    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

$630    
$630    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Core Consultancy Skills 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$258    
$258    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    



 

 
Human Resource Management 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

$720    
$720    

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$226    
$226    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$420    
$420    



 

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$243    
$243    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$500    
$500    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492



 

 
Strategic and Business Planning 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Consulting Essentials 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$630    
$630    

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$500    
$500    

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$525    
$525    



 

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$525    
$525    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$350    
$350    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492



 

 
Marketing and Sales 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$720    
$720    

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Quality Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492



 

 
Tax and Law 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$350    
$350    

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

 
Human Resource Management 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$720    
$720    

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Strategic and Business Planning 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Start Your Business 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
$4000    
$4000    

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $362 $543
   $362 $543



 

 
Human Resource Management 

USAID Host Country Government* Provider Private 
Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel

   $329 $492
   $329 $492

Human Resource Management 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Marketing and Sales 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Tax and Law 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

Finance for Non-Financiers 
USAID Host Country Government* Provider Private 

Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel Instruction Trainee Travel
   $329 $492
   $329 $492

 



 

 
For In-Country Programs Only         

# of Males Attended 
# of Females 

Attended   

495 (unique participants) 
1195 (unique 
participants)                 

 
• With reference to Host Country Government, it should be noted that the Kazakhstan Small Business Development Project is jointly funded with the 

Government of Kazakhstan under the PED (Program for Economic Development).  Funding for Yr. 1 is at 25%, Yr. 2 is 35%, Yr. 3 is 45% and Yr. 4 
is 50%. 

 
Trainee (Participant) Data for U.S. and Third-Country Programs Only 

Global Entrepreneurship Monitor (GEM) London Training (London Business School, January 10-15, 2007) 
First Name Last Name Date of Birth 

(MM/DD/YY) 
Gender Country of 

Residence 
Trainee Status Return Status Return to Work Date 

Guzal   Baimuldinova  1/27/1979  female  Kazakhstan   Returned from UK to Almaty 
on Jan 16, 07 

Returned to work in 
Pavlodar on Jan 17, 07 

 Zhanat   Altaibayeva  11/14/1968  female  Kazakhstan   Returned from UK to Almaty 
on Jan 16, 07 

Returned to work in 
Pavlodar on Jan 17, 07 

 Alex  Liu  11/18/1959  male  USA   Returned to the US on Jan 
15, 07 

Returned to work in the US  

“10 Years of Bridging the Market Gap: 10th MFC Conference of Microfinance Institutions” (Sofia, Bulgaria, May 29-June 3, 2007)  
Zharkyn Zhangaziyev 08/06/1967 male Kazakhstan Head of  

Ministry of 
Industry and 
Trade; Economics 
Department 
(MITED) 

Returned from Bulgaria to 
Astana on June 4, 2007 

Returned to work in Astana 
on June 5,2007 

Kuanysh Akparova  
 

09/22/1978 female Kazakhstan Prime Minister 
Chancellery 
Industrial and 
Innovation 
Development 
Department 

Returned from Bulgaria to 
Astana on June 4, 2007 

Returned to work in Astana 
on June 5,2007 

Global Entrepreneurship Monitor (GEM) Annual Coordination Meeting (17-20 January 2008) Babson College, Wellesley, MA 
Guzal   Baimuldinova  1/27/1979  female Kazakhstan GEM Kazakhstan 

Team Leader 
Returned from USA to 
Almaty on January 21,2007 

Returned to work in 
Pavlodar on January 22, 
2007 



 

 
 

ICMCI 11th World Congress “Powering a World Class CMC for Leading Edge Management” (Dublin, Ireland September 26-29, 2007)  
Mukhtar Mussabetov 06/04/1965 male Kazakhstan KACMC Returned from UK to Almaty 

on October 2, 2007 
Returned to work in Almaty 
on October 3, 2007 

Alina Hakalo 03/02/1982 female Kazakhstan KSBD Returned from UK to Almaty 
on October 2, 2007 

Returned to work in Almaty 
on October 3, 2007 

Gregory Hemphill 12/11/1951 male USA KSBD Returned from UK to Almaty 
on October 2, 2007 

Returned to work in Almaty 
on October 3, 2007 

Studying SME Policy, Development and Support Experience in Poland (Warsaw, June 24 – July 4, 2007) 

Krassen Stanchev 10/26/1955 Male Bulgaria KSBD Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Nikolay Lomakin 02/09/1973 Male Kazakhstan KSBD Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Dinara Arysbekova 06/10/1974 Female Kazakhstan MIT Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Isa  Kudabekov 10/08/1982 Male Kazakhstan MIT Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Ayana Manasova 07/08/1979 Female Kazakhstan PM Office Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Eduard Tsoi 10/21/1974 Male Kazakhstan SME Federation Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

Amantai Bekniyazov 11/18/1973 Male Kazakhstan Public Foundation 
Buisiness  

Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Aktobe 
on July 6,2007 



 

Gosman Amrin 02/09/1961 Male Kazakhstan SMEF Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Almaty 
on July 6,2007 

Munavara Paltasheva 07/01/1959 Female Kazakhstan Forum of 
Entrepreneurs 

Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Almaty 
on July 6,2007 

Kanat Sultangaziev 02/08/1978 Male Kazakhstan SMEF Returned from Poland to 
Astana on July 5, 2007 

Returned to work in Astana 
on July 6,2007 

 
Best Practices in Micro lending: Hungary’s Credit Cooperatives and Opportunities to Improve Legal Framework of the Republic of 

Kazakhstan Study Tour to Hungary, Budapest (May 31 – June 6, 2008) 
 

Shavkhat  
 

Utemissov 06/12/1963 Male Kazakhstan Kazakhstan 
Parliament 

Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Murat  Imankulov 01/06/1963 Male Kazakhstan SMEF Almaty Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Almaty 
on June 8, 2008 

Yerken  
 

Zhakatayev 
 

12/18/1971 Male Kazakhstan SMEF Astana Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Yerbol  Karashukeyev 11/26/1976 Male Kazakhstan Agriculture 
Development 
Fund 

Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Shalkar  Zhussupov 04/11/1970 Male Kazakhstan AMFOK Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Lazzyat  Irgaliyeva 05/22/1972 Female  Kazakhstan MIT Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 



 

Isa  Kudabekov 10/08/1982 Male Kazakhstan MIT Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Dana Shaimerdenova 03/02/1972 Female Kazakhstan Turan-Profi 
Academy 

Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Krassen  
 

Stanchev 10/26/1955 Male Kazakhstan KSBD Returned from Hungary to 
Astana on June 7, 2008 

Returned to work in Astana 
on June 8, 2008 

Study Tour: Government Outsourcing of Services to SMEs and Entrepreneurial Training 
Sofia, Bulgaria (November 18 – November 26, 2007) 

Nassima  
 

Nurmadieva 11/07/1950 Female Kazakhstan MIT Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in Astana 
on November 28, 2007 

Maxsat  Mukhanov 02/08/1967 Male Kazakhstan Kazyna Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in Astana 
on November 28, 2007 

Sergey  Korolev 05/05/1975 Male Kazakhstan MEBP Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in Astana 
on November 28, 2007 

Natalya  Ichshenko 07/08/1964 Female Kazakhstan KSBD Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in Astana 
on November 28, 2007 

Gulnar  Kurbanbayeva 03/26/1964 Female Kazakhstan Karaganda SME 
Association 

Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in 
Karaganda on November 
28, 2007 

Timur  Rakhimzhanov 03/13/1969 Male Kazakhstan Karaganda 
Institute of 
Professional 
Accountants 

Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in 
Karaganda on November 
28, 2007 



 

Alma  Kassymova 10/20/1971 Female Kazakhstan KSBD Returned from Hungary to 
Almaty on November 27, 
2007 

Returned to work in Almaty 
on November 28, 2007 

Gabit 
 

Lesbekov 02/04/1975 Male Kazakhstan SMEF Returned from Hungary to 
Almaty on November 27, 
2007 

Returned to work in Almaty 
on November 28, 2007 

Alexander Kim 02/28/1982 Male Kazakhstan SMEF Returned from Hungary to 
Almaty on November 27, 
2007 

Returned to work in Almaty 
on November 28, 2007 

Aksaule  Rysbayeva 02/26/1967 Female Kazakhstan Sodbi Business 
Incubator 

Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in 
Shymkent on November 28, 
2007 

Elmira  Sugurbekova 05/13/1974 Female Kazakhstan Sodbi Business 
Incubator 

Returned from Hungary to 
Astana on November 27, 
2007 

Returned to work in 
Shymkent on November 28, 
2007 

US Small Business Administration Study Tour Program (July 6-15, 2008) 
Gosman  Amrin 02/09/1961 Male Kazakhstan SMEF Returned from US to Astana 

on July 16,2008 
Returned to work in Almaty 
on July 17,2008 
 

Lyazzat  Ibragimova 11/07/1972 Female Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Kanatbek  Turdanov 01/17/1974 Male Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Rustam  Akberdin 04/16/1961 Male Kazakhstan MIT Returned from US to Astana 
on July 16,2008 

Returned to work in Astana 
on July 17,2008 
 

Rustam  Duspayev 10/17/1977 Male Kazakhstan PM Office Returned from US to Astana 
on July 16,2008 

Returned to work in Astana 
on July 17,2008 
 



 

Almas  Zharbolov 12/12/1977 Male Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Alena  Finogenova 02/02/1977 Female Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Dilmukhamed  Seidildayev 08/28/1982 Male Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Yerkanat  Abenov 06/15/1981 Male Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Zamira  Orazbayeva 01/29/1964 Female Kazakhstan SMEF Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

Krassen  Stanchev 10/26/1955 Male Bulgaria KSBD Returned from US to Astana 
on July 16,2008 

Returned to work in Astana 
on July 17,2008 
 

Alina  Hakalo 03/02/1982 Female Kazakhstan KSBD Returned from US to Astana 
on July 16,2008 

Returned to work in Almaty 
on July 17,2008 
 

 


