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ASAP   Accelerated Skills Acquisition Program 
BEO  Bureau Environmental Officer 
CFA   Ceasefire Agreement  
CFR     Code of Federal regulations 
CRD   Customs Regulation Database  
CTO  Cognizant technical Officer  
DCA   Development Credit Authority  
DDR Decision memorandum Demobilizing and Reintegrating 
DSP   Disability Support Program  
EA  Environmental Assessment 
E-CBL  English Computer-Based Learning         
FY  Fiscal Year 
GCE A/L  General Certificate of Education Advanced Level 
GDA  Global Development Assistance 
GSL   Government of Sri Lanka 
HIV/AIDS Human Immunodeficiency Virus/Acquired Immunodeficiency Syndrome 
IDP  Internally Displaced Persons 
IEE   Initial Environmental Examination  
LMI   Last Mile Initiative 
LOLC  Lanka Orix Leasing Company               
LTTE  Liberation Tiger Tamil Eelam 
MCT   Motivation Charitable Trust 
MEO               Mission Environment Officer 
NGO  Non-Governmental Organization 
O/L   Ordinary Level             
OTI  Office of Transition Initiatives 
OYB  Operating Year Budget 
PMP  Performance Monitoring Plan 
PSM   Peace Secretariat for Muslims    
PWD  People With Disabilities 
SCOPP Secretariat for Coordinating the Peace Process 
SCOTIA  Sustainable Costal Tourism in Asia 
SL  Sri Lanka 
SS  Scoping Statement 
STD  Sexually Transmitted Disease  
SWM  Solid Waste Management 
TCP   The Competitiveness Program 
TI  Transition Initiatives 
TIP  Trafficking in Persons 
UPP  Unlimited Potential Partnership 
USAID  United States Agency for International Development 
USG  United States Government 
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Sri Lanka 2007 Performance Report 

 
Operating Unit Performance Summary 

 
USAID/Sri Lanka managed three concurrent programs in FY07: a post-Cease Fire Agreement (CFA) 
strategy (2003-2008); tsunami reconstruction activities (2005-2008); and the design of a new conflict 
response strategy (2007-2011). This FY07 performance report reflects mainly the results achieved from the 
post-CFA strategy. Some of the most significant accomplishments include the successful completion of the 
Public Private Alliance with Geneva Global, the Disability Support Program, Sri Lanka Local Government 
program, Democracy and Governance and Economic Growth assessments and handing over of the OTI 
program to USAID/ Sri Lanka. The combined benefits of these programs improved the livelihoods and well-
being of over 150,000 Sri Lankans, while empowering thousands of others to engage in good governance. 
Other significant achievements include assistance to more than 1,000 firms in selected industries to improve 
business practices to increase exports, improved English language skills for more than 1,300 students and 
instructors, increasing the participation of Tamil and Muslim minorities in local and national governance, 
providing nearly 3,000 victims of torture psychosocial and legal assistance. In addition, USAID holds a 
comparative advantage in engaging the private sector in its development work. Both US and Sri Lankan 
businesses formed alliances to jointly implement activities in all sectors – economic growth, investing in 
people and in good governance. No other donor has this kind of relationship with the private sector. Through 
The Competitiveness Program (TCP) USAID provided Sri Lanka with the tools and guidance to enable the 
country to participate more effectively and actively in the global marketplace. Throughout this fiscal year, 
the USG and other donors met regularly with the GSL to ensure the safety and security of the program 
implementers while widening access for humanitarian relief. Those interventions worked and program 
implementation at all levels continued. What became very clear at that time was the need for a revamping of 
the USAID strategy in the country. Key to sustained peace in the country, beyond a negotiated settlement on 
paper, is the stability at the local level, particularly in Sri Lanka’s conflict affected regions.  USAID/Sri 
Lanka has a proven track record of success in implementing activities in conflict affected areas and has 
maintained a field presence throughout the fiscal year in those areas. 
 
Program Area Performance \ 1 Peace & Security \ 1.6 Conflict Mitigation and Reconciliation 
 
As the USG is a co-chair of the Sri Lanka peace process, key GSL institutions continue to request USG 
technical assistance to learn more about the experiences of other in resolving internal conflicts and preparing 
for peace processes.  Progress in this program area is hindered primarily by the failure of the cease-fire 
agreement and the lack of political commitment on the part of the GSL and the LTTE to the peace process.  
Despite these setbacks, the progress achieved by the conflict mitigation and reconciliation program is 
significant: 3,199 citizens participated in USAID sponsored peace-building activities, 64 community 
consultation mechanisms called People’s Forums were operating, and USAID continued to strengthen the 
capacity of the Peace Secretariat for Muslims (PSM). The PSM’s five field offices established Human 
Security Committees and Peace Assemblies to monitor the impact of the conflict on the Muslim community 
and implement reconciliation programs with neighboring communities. These activities are particularly 
important in the East where there is a significant risk of secondary conflict particularly between the Tamil 
and Muslim communities. USAID anticipates continuing support for community fora in the conflict strategic 
zones of the north central and eastern districts of Sri Lanka and strengthening the technical skills of PSM. At 
the national level, USAID is providing technical assistance and training to the GSL’s Secretariat for 
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Coordinating the Peace Process (SCOPP) and the Ministry of Constitutional Affairs to develop options for 
policy and legal reform that might lead to a political framework for a peaceful resolution of the conflict. The 
Transition Initiatives program issued a series of targeted, grants to complement the Mission’s longer term 
conflict response strategy, including: training citizens in peace-building; strengthening the capacity of 
community-based organizations; and working with a broad range of civil society. The overarching goal of 
the program is to bring about positive changes in attitudes and behavior and mitigate conflict by building 
bridges across ethnic and political divides. This program at the local and national level cultivates sustainable 
constituencies for peace both in communities and in the GSL. With continued support, these constituencies 
will promote accountability by making elected representatives and government officials responsive to their 
constituents. 
 
Program Element Performance \ 1 Peace & Security \ 1.6 Conflict Mitigation and Reconciliation \ 
1.6.1 Conflict Mitigation 
 
USG foreign assistance interests in this element relate to the peaceful settlement to the 20 year conflict and 
sustained peace at the local level. USAID/Sri Lanka’s Conflict Mitigation portfolio builds the capacity of 
local communities to become engaged in their own community development through the People’s Forum 
Initiative. This Initiative supported 64 Peoples Fora in seven provinces that bring together community 
leaders that reflect the ethnic, social and economic strata within the community. While 64 falls short of the 
target of 71, the reasons for this are that the 64 People’s Forums requested USAID assistance to: strengthen 
the overall network of existing foras before adding new ones and develop a national institution to support 
the network. Each forum is provided with an annual small grant of $5,000 to design and implement local 
development initiatives to bring the community together by bridging the ethnic and political divide. The 
action plans, include diverse projects such as the refurbishment of a Montessori school attended by both 
Tamil and Muslim youth in the war-torn Vavuniya District. A total of 3,199 citizens, 1,620 men and 1,579 
women, participated in the program. It is noteworthy that this activity has achieved gender parity in 
participating in these community consultations. The program helped fora share lessons learned, standardized 
implementation methodologies; and created an association to network these fora together. The association 
held a national networking workshop in which 150 local community leaders participated to build a collective 
local voice for community development.  Breaking the mold of private sector funding primarily for 
economic growth activities, the USAID People’s Forum Program received private funding from Merck & 
Co Inc. to host a workshop that brought together 54 representatives from 27 fora to advocate on issues of 
common concern. The People’s Forum Initiative has demonstrated that in communities that choose to 
participate, they become significant change agents for development in their areas as they play the important 
role of influencing all levels of government. Under another Conflict Mitigation activity, the popular USAID 
supported television series about the impact of the tsunami and the effect it had on the relationships between 
the Sinhala, Tamil and Muslim communities was aired during this reporting period. 
 
Program Element Performance \ 1 Peace & Security \ 1.6 Conflict Mitigation and Reconciliation \ 
1.6.2 Peace and Reconciliation Processes 
 
USG foreign assistance interests in this element are to re-start the peaceful resolution of the 20 year conflict 
and sustain peace at the local level. There are two key areas to this element - USAID/Sri Lanka’s Conflict 
Resolution and Institutional Strengthening program and the Transition Initiative Program. The Conflict 
Resolution and Institutional Strengthening program supported the GSL’s initiatives to formulate a political 
solution to resolve the conflict by providing training to GSL groups with key roles in the peace negotiations. 
This training resulted in policy options for DDR to stabilize the East and improved technical analysis of 
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options for constitutional reform by GSL officials. USAID partners produced 60 research papers for GSL 
policy makers on various aspects of the peace process, including human rights, amnesty for armed 
combatants, and fiscal devolution. USAID/Sri Lanka also continues to provide institutional capacity 
building for the PSM, a bipartisan initiative between the two largest Muslim political parties in the country. 
Technical assistance and training allowed their field offices to establish Human Security Monitoring 
Committees and Peace Assemblies in five districts. In the conflict-affected Ampara District, the peace 
assemblies conducted a series of small group discussions in three towns to inform the development of the 
PSM’s policy agenda. USAID also supported the development of a strategic plan to guide the future 
development of the organization. The PSM resulted in improved engagement by Muslim civil society and 
greater representation for minor Muslim political parties to manage the PSM. The second key area for 
support under this element is in community-level peace building. The USAID/Sri Lanka Transition Initiative 
Program completed 41 small grants, targeting peace-building activities, while other grants supported: 
vocational training, infrastructure development, media, human rights training (in Jaffna and Colombo), and 
others where the activity was a tool to bring communities together around issues of common concern. The 
creative use of media as a tool for information dissemination and communication, linking citizens with 
policy makers and giving voice to issues of local concern, was a cross-cutting theme. The program has the 
added benefit of peace-building by mobilizing multi-ethnic communities to work collaboratively to manage 
and problem solve throughout the grant implementation process. 
 
Element Indicator Narrative \ 1 Peace & Security \ 1.6 Conflict Mitigation and Reconciliation \ 1.6.1 
Conflict Mitigation 
 
64 community consultative mechanisms were supported during this reporting period and USAID, 
responding to the requests of those 64 fora, provided assistance to strengthen a network of those fora as well 
as the creation of a National Association of Peoples Forums.  In FY07, USAID/Sri Lanka began designing a 
new program for Conflict Response to focus on the country\'s eastern and other conflict affected regions. 
USAID will continue to use People\'s Forums for the new strategy as it is a proven technique for involving 
local communities in decision making and holding policy makers accountable.  That new program is still in 
the procurement phase and as such targets have not yet been set.  Targets will be set as soon as a workplan is 
in place. 
 
Element Indicator Narrative \ 1 Peace & Security \ 1.6 Conflict Mitigation and Reconciliation \ 1.6.2 
Peace and Reconciliation Processes 
 
The indicator, Number of community based reconciliation projects completed with USG assistance, is 
reported on by the USAID/Sri Lanka Transition Initiatives small grants program. The reported figure counts 
a wide variety of activities as community based activities including community volunteer work of various 
types, small scale infrastructure, exchange programs, conflict mitigation seminars and participatory planning 
processes. These activities can yield exponential results, for example, one single grant resulted in nearly 300 
reconciliation activities in FY07. As a result of the widely varying types of activities developed through this 
program, it is nearly impossible to set meaningful targets yet we attempted to do so. The indicator, the 
number of peace building structures strengthened, includes the GSL\'s negotiations team with the LTTE; the 
team of legal scholars appointed by the President of Sri Lanka to develop options for constitutional reform; 
the All Party Representatives Committee consisting of representative of political parties negotiating a 
package of constitutional reform; the SCOPP, the Ministry of Constitutional Affairs, and the PSM. 
 
Element Indicator Narrative \ 2 Governing Justly & Democratically \ 2.1 Rule of Law and Human 
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Rights \ 2.1.4 Human Rights 
 
In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country\'s 
eastern and northcentral regions. USAID will utilize FY07 funding for human rights activities and therefore 
these three new indicators are mentioned here. That new program is still in the procurement phase and as 
such targets have not yet been set. Targets will be set as soon as a workplan is in place. The PMP and 
baseline data required to establish targets for these indicators will be established upon completion of the 
procurement process also. 
 
Program Area Performance \ 2 Governing Justly & Democratically \ 2.2 Good Governance 
 
The primary USG national security interest in Sri Lanka is to help the GSL to achieve a negotiated 
settlement to the conflict.  Key to sustained peace in the country, beyond a negotiated settlement on paper, is 
stability at the local level, particularly in Sri Lanka’s conflict affected regions.  In late FY06, the GSL 
renewed a military campaign in the East and achieved its goal of liberating significant portions of the 
Eastern Province from LTTE strongholds. This success created a window of opportunity to stabilize the 
Eastern Province through a multi-faceted, multi-donor conflict response strategy. An integral element of 
such a response is the strengthening of civilian government institutions through improved service delivery, 
transparency, and accountability. USAID/Sri Lanka supported institutional capacity building of 35 
municipal partners to improve service delivery, accountability and transparency, while also strengthening 
the national policy framework for local government. The strengthened local institutions will form an 
essential element of any future political solution to the long standing ethnic conflict. The populations living 
in areas that were recently under the control of the LTTE have not participated in democratic processes.  By 
working with the municipalities in the newly liberated areas to engage in participatory planning, budgeting 
and the prioritization of services, citizens can begin to participate in the process of government, on the way 
toward establishing trust with the GSL, and benefiting from an important peace dividend. The percentage of 
citizens participating in public consultations showed a significant improvement by achieving 14% 
attendance, an improvement of 11.4% from the baseline data in 2005. USAID is in a unique position to build 
upon past programming to provide technical assistance and training to these nascent municipalities as they 
begin the process of normalization. Strong local governments, with elected leadership will ensure that local 
voices are heard by the provincial and central government. Donors and civil society are in the process of 
developing the East in the aftermath of twenty years of conflict and the tsunami and the current USAID 
successes in local government are laying the foundation for stability and sustainable democratic processes. 
 
Program Element Performance \ 2 Governing Justly & Democratically \ 2.2 Good Governance \ 2.2.3 
Local Government and Decentralization 
 
USG foreign assistance interests related to this element focus on stabilization and good governance as these 
will be key aspects to a sustained peace in Sri Lanka’s 20 year conflict. The recently ended Local 
Government program built the capacity of local government authorities to improve upon service delivery, 
accountability and transparency.  Based on the results of a USAID-developed Local Authority Development 
Scale, this program continues showing marked improvement with municipal partners achieving an average 
score of 66.38 (out of 100)  in 2007, which is up from a 2005 baseline of 26.53.  One local authority, in 
North Central Province, for example, demonstrated the most dramatic improvement with a baseline score of 
13.33 in 2005 and a final score at the end of the project of 73.50. An institutional development strategy 
supported monthly in-country study tours to demonstrate the implementation of best practices to local 
government officials and broadened the impact of the program to a larger number of municipalities. 
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Building on the need to replicate best practices across a wider audience, USAID supported a national 
symposium on Leading Practices in Local Government with 1,393 participants, including 400 local 
government officials from across the country.  In collaboration with the Provincial Government, USAID 
supported the creation of Good Governance Resource Centers in six of the largest towns in four provinces. 
These centers will disseminate leading practices from municipalities and will ensure a sustained mechanism 
for continuous improvement in local government. USAID also provided technical assistance and training 
to13 partners in four provinces.  In the policy arena, the Local Government program supported policy reform 
initiatives (e.g., development of a citizen’s charter and medium term strategic planning for local government 
authorities) in partnership with the Ministry of Provincial Councils and Local Government to broaden the 
impact of the program and promote sustainability. In addition, 71 women, including elected municipal 
officials, participated in the USAID Women in Local Governance initiative. This initiative established a 
forum to promote gender sensitization in planning service delivery in local government and to facilitate the 
increased participation of women in local government. A session on women’s participation in local 
governance was included in the national symposium to reach a wider audience. 
 
Element Indicator Narrative \ 2 Governing Justly & Democratically \ 2.2 Good Governance \ 2.2.2 
Public Sector Executive Function 
 
The targets and actual results reported under this indicator stem from an activity supported primarily with 
tsunami supplemental funds, although $20,000 of bilateral development assistance funds were added to this 
contract. The results for FY07, therefore, form a baseline for the USAID/Sri Lanka bilateral program that 
will continue reporting on this indicator in FY08 using FY07 funding. 
 
Element Indicator Narrative \ 2 Governing Justly & Democratically \ 2.2 Good Governance \ 2.2.3 
Local Government and Decentralization 
 
The actual number of individuals who received USG assisted training in fiscal management to strengthen 
local government fell short of the target of 900.  The local governance program is funded out of both 
tsunami and OYB.  The need for activities in the tsunami zone was greater during FY07 therefore more 
tsunami and less OYB was used.  The results of this indicator using tsunami funding is reported in the 4102 
Report to Congress.  The overall USG achievement, including use of both tsunami and OYB is 1,953 of 
which 760 was OYB funded and 1,193 was tsunami funded.  It is noteworthy to report that more women 
were trained in this traditionally male dominated field than originally planned.  85 local mechanisms were 
supported to assist citizens to engage with their sub-national government of which 13 were citizen 
participation initiatives for local governments and 72 were community consultative processes to promote 
citizen particpation with government structures. In FY07, USAID/Sri Lanka began designing a new program 
for Conflict Response to focus on the country\'s eastern and other conflict affected regions. USAID will 
utilize FY07 funding for local governance activities. That new program is still in the procurement phase and 
as such targets have not yet been set. 
 
Element Indicator Narrative \ 2 Governing Justly & Democratically \ 2.4 Civil Society \ 2.4.1 Civic 
Participation 
 
In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country\'s 
eastern and other conflict affected regions. USAID will utilize FY07 funding for civic participation activities 
and therefore these two new indicators are mentioned here. That new program is still in the procurement 
phase and as such targets have not yet been set. Targets will be set as soon as a workplan is in place. The 
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PMP and baseline data required to establish targets for these indicators will be established upon completion 
of the procurement process also. 
 
Element Indicator Narrative \ 2 Governing Justly & Democratically \ 2.4 Civil Society \ 2.4.2 Media 
Freedom and Freedom of Information 
 
In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country\'s 
eastern and other conflict affected regions. USAID will utilize FY07 funding for media activities and 
therefore these three new indicators are mentioned here. That new program is still in the procurement phase 
and as such targets have not yet been set. Targets will be set as soon as a workplan is in place. The PMP and 
baseline data required to establish targets for these indicators will be established upon completion of the 
procurement process also. 
 
Program Element Performance \ 3 Investing in People \ 3.1 Health \ 3.1.1 HIV/AIDS 
 
This element addresses USG foreign assistance interests by sustaining the health status of Sri Lankans.  
The18 month HIV/AIDS intervention reduces the incidences of new HIV/AIDS cases among at-risk 
populations to help prevent a generalized epidemic within Sri Lanka will end in January 2008. The number 
of HIV/AIDS positive cases remains low even among at–risk populations. The program supports and 
complements other GSL and World Bank HIV/AIDS prevention activities. The USAID program, which is 
implemented jointly by two grantees, has achieved considerable results since it began in June 2006. The 
program issued six sub-grants to key community-based NGOs and implemented 10 technical training 
sessions that reached 34,440 at-risk persons with HIV/AIDS prevention awareness messages. In addition, 
the program provided training of trainers to 239 community leaders who are in critical and influential 
positions to continue training prevention programs to build awareness. The six key local NGOs conducted 
32 awareness building programs to high risk groups including men who have sex with men, commercial sex 
workers, youth, IDPs, community leaders, teachers and police officers. This program has reached its target 
group of high-risk and vulnerable communities through focus group meetings, awareness building sessions, 
and training of trainers for community leaders. The program conducted prevention and outreach activities 
with 300 men who have sex with men, 12,880 youths working in tea plantations, 360 youths in the STD high 
risk Anuradhapura District, 9,700 IDPs and host community members in the conflict-affected East, and 
11,200 sex workers. 
 
Program Area Performance \ 3 Investing in People \ 3.3 Social and Economic Services and Protection 
for Vulnerable Populations 
 
USAID/Sri Lanka’s Humanitarian Assistance portfolio (2003-2008) operated a broad mandate in FY07 
which improved social services to targeted vulnerable populations, particularly to disadvantaged groups 
including children affected by armed conflict and societal violence, torture survivors and their families, 
people with disabilities, vulnerable persons illegally trafficked abroad, and people at-risk or living with 
HIV/AIDS. This portfolio is now winding down. Two activities that have closed during the performance 
period are the Disability Support Program (DSP) and a GDA for small grants managed by Geneva Global. A 
breakdown of DSP beneficiaries testifies to its reach into the disabled community. Over the life of the 
program, 4,000 patients received prosthetic limbs, and 1,500 spinal and upper limb orthotic devices. Equal 
in success, the 49 small grants to community based local NGOs managed by Geneva Global addressed three 
areas (trafficking in persons, domestic violence and health care) which affect vulnerable youth and families. 
Through the diverse interventions in varying intensities, the USAID-Geneva Global program significantly 
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impacted more than 144,422 people’s lives. This is a model GDA for the Agency. The HIV/AIDS 
Prevention program will come to a close in FY08 and is progressing at a steady state. Overall, Sri Lanka is 
not an HIV/AIDS high-risk country but does have pockets of high risk activity that is preventable. The 
Children Associated with Violence and Conflict program, though it was able to reunify 349 institutionalized 
children with their families, fell short of their target mainly due to security in Northern Sri Lanka which 
limited access to some communities as well as a changeover of key GSL personnel which left an 
institutional capacity gap.  The new USAID Prevention of Trafficking in Persons (TIP) is in the startup 
phase but is on target for achieving results. This will be an important activity in FY08 as Sri Lanka is on the 
Department of State’s Tier 2 Watch List for TIP. The USAID Psychosocial Support to Victims of Torture 
Program also achieved excellent results as 2,875 torture survivors were provided with medical, counseling, 
physiotherapy, legal aid and economic support services. More effort is needed in this program area as the 
conflict has expanded in Sri Lanka’s North and East. 
 
Program Element Performance \ 3 Investing in People \ 3.3 Social and Economic Services and 
Protection for Vulnerable Populations \ 3.3.2 Social Services 
 
This element addresses interest by USG foreign assistance in sustaining the well-being of Sri Lankans 
through accountable investments in social services.  These programs focus on supporting disadvantaged 
groups including children affected by armed conflict and societal violence, torture survivors and their 
families, people with disabilities, and vulnerable persons illegally trafficked abroad.  The DSP ended in 
April 2007 and in FY07 achieved 79% customer satisfaction among disabled project clients based on a 
survey, which is 21% below the target. The satisfaction scores would likely be higher if marketing of 
available services was a more profound aspect of the program.  In addition, the lower score reflects the 
dissatisfaction experienced due to late delivery of devices from overseas sources. The USAID-Geneva 
Global GDA small grants program ended in August 2007 and reached 24,863 beneficiaries, improving 
economic status of vulnerable households, community care to vulnerable children and youth development. 
This program reached 20,541 beneficiaries with programs to prevent trafficking in persons, combat sex 
tourism, domestic violence, and sexual abuse.  Public health and hygiene programs and provision of 
counseling and psychosocial support were delivered to a total of 99,018 beneficiaries. The Children 
Associated with Violence and Conflict Program achieved 77.5% of its target for the number of children in 
State-run institutions reunified with their families. The security situation in the East and a change of key 
GSL counterparts contributed to the inability to reach the target. However, the GSL is taking positive 
measures to take ownership of the program and to ensure its sustainability. A new grant with the 
International Organization for Migration is in the start-up phase for training 500 Sri Lankan police officers 
on prevention of trafficking of persons. The program is also designing a new anti-trafficking database, 
which will be implemented and completed in FY08. USAID’s Psychosocial Support to Victims of Torture 
Program achieved considerable results by reintegrating 13% of the targeted 15% of children back into their 
home communities. Data from the war-torn Jaffna region in Northern Sri Lanka is not yet available, but the 
program is expected to achieve all targeted results once those numbers are reviewed and tallied. 
 
Element Indicator Narrative \ 4 Economic Growth \ 4.3 Financial Sector \ 4.3.2 Financial Services 
 
These indicators, originally selected for the FY07 OP, are no longer applicable.  The original intent of these 
was to measure performance of a DCA using FY07 funding.  However, FY07 funds will no longer be used 
for a DCA.  A custom indicator will be used to measure performance of a DCA that is in implementation in 
FY07.  A DCA agreement with Lanka Orix Leasing Company provides US$1.5 million as loan and leasing 
guarantees for farmers and small businesses from March 31, 2007 to April 1, 2013. The DCA program with 
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LOLC has covered 195 loans worth US$245,000 as of the end of September 2007. 
 
Program Area Performance \ 4 Economic Growth \ 4.6 Private Sector Competitiveness 
 
The USG has the dual goal in Sri Lanka of peace and prosperity. Peace is necessary to avoid regional 
instability and to lay the foundation for investment and prosperity. A peace agreement in itself does not 
automatically bring about stability and prosperity however. To complement and enhance its effectiveness in 
peace building and conflict mitigation, the USG also needs to strengthen economic growth opportunities for 
Sri Lankans. A strong economy, in all regions of Sri Lanka, is an underpinning to eventual peace and builds 
confidence for GSL policies while providing livelihoods for the citizens of the country. USAID/Sri Lanka’s 
the Competitiveness program (TCP), which is coming to a close in FY08, provided Sri Lanka with the tools 
and guidance to enable the country to participate more effectively and actively in the global marketplace. 
USAID/TCP built on previous accomplishments in supporting eight private sector associations (or clusters) 
and addressed issues such as association services, administrative and contract management support for 
obtaining, administering and managing grant funding; advising on trade capacity building and regulatory 
reform to the GSL; and assessing the impact of cluster activity on the rural economy. Public and private 
sector leaders continue to regard the USAID/TCP project as a key resource in their efforts to help the people 
of Sri Lanka improve their standard of living through enhanced productivity and competitiveness. At the 
heart of a strong economy is a skilled workforce. USAID/Sri Lanka’s Accelerated Skills Acquisition 
program (ASAP) is meeting private sector demands for an improved quality workforce by building essential 
skills (e.g., English language, critical thinking, and problem solving) lacking in the local workforce. Taking 
advantage of the Sri Lankan entrepreneurial spirit and the USAID niche market in developing public-private 
partnerships, the USAID Last Mile Initiative (LMI) program built partnerships with leading US and Sri 
Lankan IT firms to promote rural access and use of the internet through an innovative business model. In 
addition, a DCA agreement with Lanka Orix Leasing Company provides US$1.5 million as loan and leasing 
guarantees for farmers and small businesses to purchase needed equipment. The continued cultivation of the 
private sector will further strengthen economic growth opportunities in all regions of the country and build a 
social safety net necessary for the citizens of Sri Lanka. 
 
Program Element Performance \ 4 Economic Growth \ 4.6 Private Sector Competitiveness \ 4.6.2 
Private Sector Productivity 
 
USG foreign assistance interests related to this element are essential for obtaining peace and achieving 
equitable balance of economic resources for all regions of the country. USAID/Sri Lanka’s private sector 
development portfolio blends a mix of targeted private industry export market enhancements with general 
domestic market foundation building. USAID’s TCP, in its fifth and final year of operation, assisted 271 
firms in FY07, bringing the total firms assisted to more than 1,000 USAID’s TCP partners with private 
sector industry-specific associations (or clusters) engaged in workforce development activities related to 
improving the competitiveness of their sector in the global market place. The clusters receiving assistance 
include coir (the inner fibrous portion of a coconut), gems and jewelry, IT, tea, spices ceramics, and tourism. 
USAID/TCP also implemented cross-cluster activities that benefited many firms within and outside of the 
eight clusters including: a competitive strategy study of Sri Lanka\'s advantages as a logistics hub for Asia 
created with the GSL and chambers of commerce, and a project that automated access to Customs 
Regulations and Tariff Information on the Sri Lankan Department of Customs website. To complement 
export market activities, USAID’s LMI program opened 15 rural internet/communications-access centers 
using an innovative “franchise-in-a-box” business model. Though technically not a GDA, corporate 
contributions from major US IT firms exceeded USAID funding. The program demonstrated the practical 
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application of several US technologies new to Sri Lanka in delivering high speed connectivity to rural Sri 
Lanka. A USAID DCA is providing US$1.5 million in loan and leasing guarantees for farmers and small 
businesses to obtain equipment (such as tractors) from March 31, 2007, to April 1, 2013. The DCA program 
extended 195 loans worth US$245,000 in FY07. 
 
Program Element Performance \ 4 Economic Growth \ 4.6 Private Sector Competitiveness \ 4.6.3 
Workforce Development 
 
USG foreign assistance interests related to this element build support for peace and equitable balance of 
employment opportunities. USAID/Sri Lanka has two workforce development initiatives:  one focused on 
those already employed in the private sector and the other for un-employed youth. The USAID TCP partners 
with private sector industry-specific associations (or clusters) engaged in workforce development activities 
related to improving the competitiveness of their sector in the global market place. The four main TCP 
workforce development activities in FY07 were with 1) the Coir Council (training for millers),2) a research 
report that quantified the demand and supply for IT skills which serves as a principal policy tool for 
planning IT education programs, 3) the Spice Council (developed a model spice mill and developed the 
curriculum and provided skills training for the Cinnamon Academy); and 4) the Rubber Association 
(technical resources – books and audio visual equipment – for the Graduate Library). TCP also supported 
cluster activities with Tourism (development of nature guides) and Gems & Jewelry (technical training). A 
significant impact is that the Ceramics Council continued its graduate internship program with University of 
Moratuwa, which USAID initiated in 2004, and as a result six graduates interned and found employment in 
the private sector without additional USAID funding. USAID’s ASAP developed innovative curricula for 
increasing youth employability. The program developed MOUs with 35 public and private institutions with 
education-related mandates to deliver the ASAP curriculum, trained 17 instructors, and initiated program 
linkages with key private sector businesses to further develop apprenticeship activities, obtain speakers for 
training sessions, and serve as the host for student site visits.  English Computer-Based Learning (E-CBL) 
piloted specialized American commercial software in eight English language instruction centers, trained 150 
instructors and instructed 1,300 students. 
 
Element Indicator Narrative \ 4 Economic Growth \ 4.6 Private Sector Competitiveness \ 4.6.2 Private 
Sector Productivity 
 
In FY07, USAID/Sri Lanka designed a new economic growth program specifically targetting the eastern 
province and other conflict affected areas of the country.  The procurement phase is still on-going and these 
targets will likely be revised once a contractor is selected and workplan developed. 
 
Element Indicator Narrative \ 4 Economic Growth \ 4.6 Private Sector Competitiveness \ 4.6.3 
Workforce Development 
 
This indicator primarily measures the work conducted through USAID/ASAP and the USAID English 
Computer-Based Learning (ECBL) pilot activity which is an American software in 8 English language 
instruction centers, trained 150 instructors and instructed 1,300 students.  ECBL has now ended.  Targets set 
for FY08 include ASAP results as well as a best estimate of results to be achieved under USAID/Sri 
Lanka\'s new economic growth program which will target the East and other conflict affected areas. 
 
Element Indicator Narrative \ 4 Economic Growth \ 4.7 Economic Opportunity \ 4.7.3 Strengthen 
Microenterprise Productivity 
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This is an ongoing area for USAID/Sri Lanka and new microenterprise activities will begin in FY08 under 
the new economic growth program that will target the East and other conflict affected areas.  Targets may be 
revised once the procurement process is finalized. 
 
Key Issue Performance \ Trafficking in Persons 
 
Promoting safe migration and preventing TIP are key elements for the USG in Sri Lanka. The new USAID 
Prevention of TIP activity is in the start-up phase but is on track to achieve results. This is an important 
activity as Sri Lanka is on the Department of State’s Tier 2 Watch List for TIP. Key to getting off the Watch 
List is the demonstrated commitment of the GSL to address TIP. The program will build the capacity of the 
government to prevent trafficking and improve data collection and coordination among the GSL and NGO 
partners. The anti-trafficking database and police-training curriculum development and will be implemented 
in the next few months. From 2005-2007, USAID/Sri Lanka and GDA partner Geneva Global, supported a 
range of community based, awareness building activities which included TIP. 
 
Key Issue Performance \ Trade Capacity Building 
 
USAID/Sri Lanka’s TCP addressed trade capacity building through technical assistance on supply chain 
management and customs standards. Data gathered on the sample set of logistics corridors was entered into 
the FastPath, which is a computerized tool, developed with the support of USAID. FastPath consists of a 
diagnostic process and toolbox that identifies and quantifies logistics chain performance and inefficiencies 
in terms of time, cost and reliability. The modeling and analysis of the system was completed in May 2007 
and a final workshop with 26 stakeholders (2 women) was also held in May. A Customs Regulation 
Database (CRD) User Group made up of representatives from the private sector was created to liaise with 
Sri Lankan Customs to keep the CRD current. In June 2007, the CRD was launched to the User Group with 
facilities for them to test the CRD on line through the laptops provided by TCP during the sessions. 
 
Key Issue Performance \ Civil Society 
 
A core component of Sri Lanka’s TI program is to support and build the capacity of local organizations to 
serve the needs of the communities in which they work.  Though its main objective is peace-building, the Sri 
Lanka TI program works with many organizations, including chambers of commerce, farmers’ 
organizations, women’s groups, human rights organizations, etc.  By working with various community-
based organizations, USAID builds their capacity to meet the needs of the people they serve, creates space 
for interaction among diverse groups, and promotes dialogue between citizens and local officials, which 
improves local service provision and increases transparency.  The Sri Lanka TI program built the capacity of 
more than 30 NGOs in FY07. In addition, the program builds the capacity of local government offices, 
improve public oversight, and improve service provision.  This successful program will end in FY08. 
 
 



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

61 71 64 -

748 
chars

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

40 122 650 - 650

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

6 6 6 - 3

1166 
chars

1 Peace & Security -  Sri Lanka

1.6 Conflict Mitigation and Reconciliation\1.6.1 Conflict 
Mitigation

Number of non-governmental constituencies built 
or strengthened with USG assistance

1.6.1 Conflict Mitigation narrative (no more than 1500 characters)

64 community consultative mechanisms were supported during this reporting period and USAID, responding to the requests of those 64 fora, provided assistance to strengthen a network of those fora as 
well as the creation of a National Association of Peoples Forums.  In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country's eastern and other conflict 
affected regions. USAID will continue to use People's Forums for the new strategy as it is a proven technique for involving local communities in decision making and holding policy makers accountable.  
That new program is still in the procurement phase and as such targets have not yet been set.  Targets will be set as soon as a workplan is in place.   

1.6 Conflict Mitigation and Reconciliation\1.6.2 Peace and 
Reconciliation Processes

Number of community-based reconciliation projects 
completed with USG assistance

1.6 Conflict Mitigation and Reconciliation\1.6.2 Peace and 
Reconciliation Processes

Number of peace-building structures established or 
strengthened with USG assistance that engage 

1.6.2 Peace and Reconciliation Processes narrative (no more than 1500 characters)



The indicator, Number of community based reconciliation projects completed with USG assistance, is reported on by the USAID/Sri Lanka Transition Initiatives small grants program. The reported figure 
counts a wide variety of activities as community based activities including community volunteer work of various types, small scale infrastructure, exchange programs, conflict mitigation seminars and 
participatory planning processes. These activities can yield exponential results, for example, one single grant resulted in nearly 300 reconciliation activities in FY07. As a result of the widely varying types 
of activities developed through this program, it is nearly impossible to set meaningful targets yet we attempted to do so. The indicator, the number of peace building structures strengthened, includes the 
GSL's negotiations team with the LTTE; the team of legal scholars appointed by the President of Sri Lanka to develop options for constitutional reform; the All Party Representatives Committee 
consisting of representative of political parties negotiating a package of constitutional reform; the SCOPP, the Ministry of Constitutional Affairs, and the PSM.



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

553 
chars

2 Governing Justly & Democratically -  Sri Lanka

2.1 Rule of Law and Human Rights\2.1.4 Human Rights

Number of domestic human rights NGOs receiving 
USG support

2.1 Rule of Law and Human Rights\2.1.4 Human Rights

Number of public advocacy campaigns on human 
rights supported by USG

2.1 Rule of Law and Human Rights\2.1.4 Human Rights

Number of USG supported National Human Rights 
Commissions and Other Independent State 

2.1.4 Human Rights narrative (no more than 1500 characters)

In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country's eastern and northcentral regions. USAID will utilize FY07 funding for human rights activities 
and therefore these three new indicators are mentioned here. That new program is still in the procurement phase and as such targets have not yet been set. Targets will be set as soon as a workplan is 
in place. The PMP and baseline data required to establish targets for these indicators will be established upon completion of the procurement process also. 

2.2 Good Governance\2.2.2 Public Sector Executive Function

Number of Governmental and non-Governmental 
Mechanisms Supported with USG Assistance for 



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2 2 2 1 -

389 
chars

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

1,300 900 760 - - 415 135 258 - - 885 765 502 - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

35 35 85 - -

1280 
chars

2.2.2 Public Sector Executive Function narrative (no more than 1500 characters)

The targets and actual results reported under this indicator stem from an activity supported primarily with tsunami supplemental funds, although $20,000 of bilateral development assistance funds were 
added to this contract. The results for FY07, therefore, form a baseline for the USAID/Sri Lanka bilateral program that will continue reporting on this indicator in FY08 using FY07 funding.

2.2 Good Governance\2.2.3 Local Government and Decentralization

Number of Individuals Who Received USG-Assisted Training, including management skills and Fiscal Management, to Strengthen Local Government 
and/or Decentralization.

Number of women Number of men

2.2 Good Governance\2.2.3 Local Government and 
Decentralization

Number of Local Mechanisms Supported with USG 
Assistance for Citizens to Engage their Sub-

2.2.3 Local Government and Decentralization narrative (no more than 1500 characters)

The actual number of individuals who received USG assisted training in fiscal management to strengthen local government fell short of the target of 900.  The local governance program is funded out of 
both tsunami and OYB.  The need for activities in the tsunami zone was greater during FY07 therefore more tsunami and less OYB was used.  The results of this indicator using tsunami funding is 
reported in the 4102 Report to Congress.  The overall USG achievement, including use of both tsunami and OYB is 1,953 of which 760 was OYB funded and 1,193 was tsunami funded.  It is noteworthy 
to report that more women were trained in this traditionally male dominated field than originally planned.  85 local mechanisms were supported to assist citizens to engage with their sub-national 
government of which 13 were citizen participation initiatives for local governments and 72 were community consultative processes to promote citizen particpation with government structures. In FY07, 
USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country's eastern and other conflict affected regions. USAID will utilize FY07 funding for local governance 
activities. That new program is still in the procurement phase and as such targets have not yet been set.  

2.4 Civil Society\2.4.1 Civic Participation



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - - - - - - - - - - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

569 
chars

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - - - - - - - - - - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

Number of participants in USG-funded programs supporting participation and inclusion of traditionally marginalized ethnic minority and/or religious 
minority groups

Number of women Number of men

2.4 Civil Society\2.4.1 Civic Participation

Number of USG Assisted Civil Society 
Organizations that engage in advocacy and 

2.4.1 Civic Participation narrative (no more than 1500 characters)

In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country's eastern and other conflict affected regions. USAID will utilize FY07 funding for civic 
participation activities and therefore these two new indicators are mentioned here. That new program is still in the procurement phase and as such targets have not yet been set. Targets will be set as 
soon as a workplan is in place. The PMP and baseline data required to establish targets for these indicators will be established upon completion of the procurement process also. 

2.4 Civil Society\2.4.2 Media Freedom and Freedom of Information

Number of Journalists Trained with USG Assistance

Number of women Number of men

2.4 Civil Society\2.4.2 Media Freedom and Freedom of 
Information

Number of Media Civil Society Organizations and/or 
Support Institutions Assisted by USG



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - -

557 
chars

2.4.2 Media Freedom and Freedom of Information narrative (no more than 1500 characters)

In FY07, USAID/Sri Lanka began designing a new program for Conflict Response to focus on the country's eastern and other conflict affected regions. USAID will utilize FY07 funding for media activities 
and therefore these three new indicators are mentioned here. That new program is still in the procurement phase and as such targets have not yet been set. Targets will be set as soon as a workplan is 
in place. The PMP and baseline data required to establish targets for these indicators will be established upon completion of the procurement process also. 

2.4 Civil Society\2.4.2 Media Freedom and Freedom of 
Information

Number of Non-state News Outlets Assisted By 
USG



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - -

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - -

596 
chars

4 Economic Growth -  Sri Lanka

4.3 Financial Sector\4.3.2 Financial Services

Number of material improvements in the 
infrastructure institutions that reduce market risks 

4.3 Financial Sector\4.3.2 Financial Services

Number of USG supported special funds loans 
issued this year

4.3 Financial Sector\4.3.2 Financial Services

Value of the USG supported special funds loans 
issued this year

4.3.2 Financial Services narrative (no more than 1500 characters)

These indicators, originally selected for the FY07 OP, are no longer applicable.  The original intent of these was to measure performance of a DCA using FY07 funding.  However, FY07 funds will no 
longer be used for a DCA.  A custom indicator will be used to measure performance of a DCA that is in implementation in FY07.  A DCA agreement with Lanka Orix Leasing Company provides US$1.5 
million as loan and leasing guarantees for farmers and small businesses from March 31, 2007 to April 1, 2013. The DCA program with LOLC has covered 195 loans worth US$245,000 as of the end of 
September 2007.  

4.6 Private Sector Competitiveness\4.6.2 Private Sector 
Productivity

Number of firms receiving USG assistance to 
improve their management practices



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 271 - 50

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 19 - 25

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 23 - 5

297 
chars

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 74 - 300 - - 24 - 100 - - 50 - 200

4.6 Private Sector Competitiveness\4.6.2 Private Sector 
Productivity

Number of new members in private business 
associations as a result of USG assistance

4.6 Private Sector Competitiveness\4.6.2 Private Sector 
Productivity

Number of public-private dialogue mechanisms 
utilized as a result of USG assistance

4.6.2 Private Sector Productivity narrative (no more than 1500 characters)

In FY07, USAID/Sri Lanka designed a new economic growth program specifically targetting the eastern province and other conflict affected areas of the country.  The procurement phase is still on-going 
and these targets will likely be revised once a contractor is selected and workplan developed.   

4.6 Private Sector Competitiveness\4.6.3 Workforce Development

Number of people gaining employment or more remunerative employment as a result of participation in USG-funded workforce development programs

number of women number of men

4.6 Private Sector Competitiveness\4.6.3 Workforce Development



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 1,419 - 7,000 - - 26 - 2,000 - - 93 - 5,000

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 3 - 25

501 
chars

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - 25

2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - 10 - 50

Number of persons participating in USG-funded workforce development programs

number of women number of men

4.6 Private Sector Competitiveness\4.6.3 Workforce 
Development

Number of workforce development initiatives 
created through USG assisted public-private 

4.6.3 Workforce Development narrative (no more than 1500 characters)

This indicator primarily measures the work conducted through USAID/ASAP and the USAID English Computer-Based Learning (ECBL) pilot activity which is an American software in 8 English language 
instruction centers, trained 150 instructors and instructed 1,300 students.  ECBL has now ended.  Targets set for FY08 include ASAP results as well as a best estimate of results to be achieved under 
USAID/Sri Lanka's new economic growth program which will target the East and other conflict affected areas.  

4.7 Economic Opportunity\4.7.3 Strengthen Microenterprise 
Productivity

Number of micro enterprises participating in USG 
assisted value chains

4.7 Economic Opportunity\4.7.3 Strengthen Microenterprise 
Productivity

Number of micro enterprises receiving business 
development services from USG assisted sources



2006 * FY 2007 
Target

FY 2007 
Actual

2008 
Original 
Target

2008 
Revised 
Target

- - - - 50

264 
chars

4.7 Economic Opportunity\4.7.3 Strengthen Microenterprise 
Productivity

Total number of micro enterprises receiving finance 
from participating firms in a USG assisted value 

4.7.3 Strengthen Microenterprise Productivity narrative (no more than 1500 characters)

This is an ongoing area for USAID/Sri Lanka and new microenterprise activities will begin in FY08 under the new economic growth program that will target the East and other conflict affected areas.  
Targets may be revised once the procurement process is finalized. 



Select Program Element Custom Indicator 2007 
Actual

2008 
Target

1.6.2 Peace and Reconciliation Processes Number of USAID sponsored / encouraged message outputs on key transition issue 1,607 1,000
1.6.2 Peace and Reconciliation Processes Number of community action plans produced through a collaborative process 165 165
1.6.2 Peace and Reconciliation Processes Number of community reconciliation activities completed that reflect collaboration w 650 650
3.3.2 Social Services Percentage of customer saticfaction among diabled project clients 79 0
3.1.1 HIV/AIDS Number of HIV/AIDS vulnerable population served by awareness 34,400 0
3.3.2 Social Services Frequency distribution of change on adaptation score of toture victim clients(%) 13 0
3.3.2 Social Services Percentage of children who have been re-unified with their families or placed in non 78 0
4.6.2 Private Sector Productivity Percentage of growth in exports of the select industries 11 0
4.6.2 Private Sector Productivity Percentage of growth in value added exports 9 0
4.6.2 Private Sector Productivity Number of leading companies within selected industries investing in competitivenes 64 0
1.6.1 Conflict Mitigation Number of People Trained in Conflict Mitigation / Resolution Skills with USG Assista 3,757 1,000

FY 2007 Performance Report - Custom Indicators




