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I EXECUTIVE SUMMARY 

Organ~zat~on Prem~ere Urgence 
M a h g  Address BP 53 - 92404 Courbevo~e cedex - France 
Telephone 33141 168400 
Fax 331 41 168410 
Emall premiere urgence@ ras eu org 

I Update 
August 14th, 1996 I 

Contact Persons Lme McKle (D~rector of Programs) 
M~r~am Guzy (Reg~onal Off~cer) 

Country Bosn~a-Herzegovma 
D~saster War 
Area of Act~v~tv Tuzla-Podr~nje Canton 
Per~od of Act~v~tv January 15th, 1997 to June 30th, 1997 
Benef~c~ar~es 8,000 needy elderly, d~sabled and ~solated people 

Total Dollar Expenses $ 359,232 

Goal 

To reduce suffermg and mortal~ty r~sks among elderly, d~sabled and ~solated people 

Objectwe 

To reduce wmter and sanltat~on related r~sks by prov~dmg, w~th the support of the 
Red Cross volunteers, coal, warm clothes, bas~c hyg~ene items 

Nature and Quant~tv of Aid 

0 1,000 tons of coal 

0 8,000 outf~ts of five pleces of clothes one warm coat, one sweater, one pair of 
trousers or sk~rt, one shwt or blouse, one T-shrt 

0 24,000 hyg~en~c parcels conta~n~ng soap, laundry powder, shampoo, to~let paper, 
d~shwashmg l q ~ u ~ d  

Results 

500 benefmar~es rece~ved 2 tons of coal each, covermg two to three months' 
needs, 

8,000 benef~c~ar~es recewed one warm outf~t, 

8,000 benefmar~es rece~ved three hyg ~ e n ~ c  parcels over three months, covermg 
approx~mately three months' needs 



1.1 BACKGROUND 

60,000 elderly persons over 65 years of age h e  In the Tuzla-Podrmje canton Th~s 
category of populat~on can be cons~dered as the most vulnerable of all categories, 
not only In the Tuzla canton but also In the whole of Bosn~a and Herzegovma 
Elderly persons have been part~cularly affected and weakened by the war Many of 
them lost thew pensions, a lot of them had to abandon the~r homes and are 
strugglmg to suwwe w~thout the help of thew ch~ldren 

Among these 60,000 persons, 8,000 are totally ~solated, phys~cally or mentally 
disabled, and requlre dally care 

The Red Cross of Tuzla 1 Podr~nje Canton has done ~ ts  utmost to help th~s extremely 
vulnerable group of people In the fall of 1996, 471 Red Cross volunteers (act~vlsts) 
were v ~ s ~ t ~ n g  these houser~dden people on a regular bas~s, supportmg rehef 
programs such as the SWISS Red Cross food program, Prem~ere Urgence's hyg~en~c 
program and the IFRC's psycho-soc~al program 

1.2 PROJECT 

Goal 

To reduce suffering and mortahty rsks among elderly, d~sabled and Isolated people - 

To reduce wmter and san~tat~on related r~sks by prov~dmg, w~th the support of the 
Red Cross volunteers 

0 coal 

0 warm clothes 

0 bas~c hyg~ene ~tems such as washmg powder, soap, shampoo, to~let paper, 
d~shwashmg I~qu~d, washable adult d~apers 

Taraeted populat~on 

8,000 totally ~solated, phys~cally or mentally d~sabled people and requlrmg dally 
care In the Tuzla-Podnnje Canton 

Durat~on of proaram 6 months 

Standard of dellvery to be used 

0 0 5 MT of coal for the winter 

0 a complete warm outf~t 

0 2 hyg~ene parcels last~ng 2 months each 



12. OPERATIONAL STRATEGY 

2.1 SCHEDULE 

January 15 to January 3 1" 

Arrlval of expatriate staff In Tuzla 
Tenders for a ~ d  purchases 
Collectmg of ~nformat~on from the Red Cross 
Collectmg of mformat~on from other NGOs 

Februarv 

Recru~tment of local staff 
Contracts s~gned for a ~ d  purchases and Ironing of clothes 
Partnersh~p contract w~th Red Cross 
Concept~on of stock control documents 
ldent~f~cat~on of beneflc~arles and processing of l~sts 
Coal d~str~but~on and mon~tor~ng startmg on the 26th 

March 

Coal dlstrlbut~on 
Arrangements concluded for Ironing, fold~ng and packmg of clothes 
Clothes d~str~but~on 
Mon~tormg of beneflclar~es 

Coal d~str~but~on 
Hyg~ene parcels d~str~but~on 
Mon~tormg of beneflclar~es 
F~rst household vulnerab~hty survey and sat~sfact~on assessment 

Second hyg~ene parcels d~str~but~on 
Mon~tor~ng of benefmarles 
Second household vulnerab~hty survey and sat~sfact~on assessment 

June 

Th~rd hyg~ene parcels d~str~but~on 
Mon~tormg of beneflc~ar~es 

(See dellvery schedules In annex 1) 



2 2 LOGISTICAL MEANS 

2 2 1 Staff 

Expatr~ate staff 

Isabelle Vanoh, coordmator (January 15th to May 19th) 
Chr~stophe Gadrey, admmstrator (January 20th to June 20th) 

Local staff 

seven field officers from February 17th to end of March, then SIX untd June 30th 

The recru~tment process for local staff started at the end of January, but the team 
was hued only after we rece~ved notice of the grant After a week of tramng, the f~eld 
off~cers started the~r work on February 24th One of the field off~cers left at the end of 
March and was not replaced 

Each f~eld off~cer had hlslher own rented car Forms were f~lled out by each In order 
to md~cate the m~leage and gas consumpt~on for the program 

In add~t~on, one of Prem~ere Urgence's 4WD cars was used by the team, and, when 
needed, one of Prem~ere Urgence's trucks or vans Th~s resulted In savings on the 
veh~cle rental budget 

2 2 3 Infrastructures 

The off~ce, house and warehouse rental In Tuzla were shared between PU's 
d~fferent projects 

The Red Cross warehouses used In each munic~pal~ty were checked out before the 
del~ver~es took place, In order to make sure that they were large enough and 
secure We required rat extermmat~ons In order to avo~d any damage to the clothes 

2 3 RED CROSS PARTNERSHIP 

2 3 1 The partnersh~p contract w ~ t h  the Cantonal Red Cross 

The estabhshment of good workmg relat~ons was essential for carrymg out th~s 
project, since the a ~ d  was d~str~buted by the Red Cross actlvlsts 

A contract was s~gned with the Cantonal Red Cross to formal~ze our partnersh~p 



The Cantonal Red Cross aureed to 

1 Provide to PU the hsts of beneflcianes, including the~r names, date of birth, 
needs, and name of the activist looking after them, 

2 Stock the aid given by PU In the Red Cross warehouses, 

3 Distr~bute the aid to the homecare beneficiaries, 

4 Provide to PU weekly stock reports and activists' delivery forms, 

5 Provide support to PU for monitoring and visits of beneficiar~es, 

PU aureed to 

1 Coordinate the distribut~on of coal, clothes and hygiene k~ts, 

2 Prepare the distribution schedules and inform the local Red Cross branches in 
advance of the dellver~es, 

3 Cover distribut~on costs (gas, administrative costs), 

4 Gwe a warm jacket to each of the activists involved in the homecare program 

The International Red Cross Federat~on aareed to 

1 Provide the computerized list of the 8,000 beneficiaries 

As agreed with the OFDA, IFRC and Cantonal Red Cross, PU targeted the 8,000 
Home Care program beneflc~aries as ~dentif~ed by the Local Red Cross 

IFRC was not able to provide PU wlth computerized lists as prom~sed Handwr~tten 
or typed hsts were provided by each local Red Cross according to PU's requested 
format, between mid-February and mid-March (see annex 2) PU computerized all 
lists and Installed the database on the Cantonal Red Cross informat~on system 

The Cantonal Red Cross was particularly appreciative of PU's gesture since they do 
not have the available staff to enter such a large amount of data No other NGO had 
taken before such initiative 

Due to the high rate of death and relocation (refugees) among beneficianes, the 
database has to be regularly updated 

The number of male and female benef~c~ar~es fluctuated qu~te a b ~ t  at the beginnmg 
of the program, creat~ng problems w~th the order of clothes However we were able 
to readjust our second and third order of clothes accordingly when numbers got 
fixed subsequently 

The lists were carefully crosschecked with other programs, recent or current, In the 
area, In order to ensure that there would be no overlapping on any of the aid They 
were then given to the Red Cross branches in each municipality 

See annex 3 llst of benefic~aries per munic~pal~ty 



2 3 3 Relat~ons w ~ t h  the Red Cross 

The program was d~scussed In deta~l w~th the Cantonal Red Cross Meetmgs were 
held once a week w~th the Cantonal Red Cross secretary In order to review the 
advancement of the project and solve any problems 

Each local Red Cross branch was v~s~ted by our coordmator and the f~eld offlcer In 
charge of the area In order to mtroduce themselves and explam the program The 
Red Cross branches were then regularly ~nformed of d~str~but~on schedules and of 
the advancement of the project 

Our f~eld off~cers tramed the Red Cross warehouse managers and 581 act~v~sts to 
use the stock control documents and d~str~but~on report sheets 

As a whole, relat~ons w~th actw~sts have cons~derably ~mproved since the beg~nnmg 
of the program, and are now very good 

In general, Red Cross act~v~sts are not sat~sf~ed w~th the~r workmg cond~t~ons 
although they apprec~ate the fees that they have been recelvmg from the SWISS Red 
Cross and the IFRC Indeed a lot of them are unemployed, but the softenmg of the~r 
<< volunteermg sp~r~ t  >> IS a real problem for the Cantonal Red Cross 

Regardmg PU1s program, they resent the fact that the wmter jackets they recewed 
are second-hand Although we made that pomt clear from the beg~nnmg, they had 
hoped to receive the same jackets as the 84 fancy and expensive ones that IFRC 
had once d~str~buted 

We experienced some d~ff~cult~es w~th act~v~sts In 4 out of 14 mun~c~pal~ties Due to 
the sustamed presence of our off~cers on the f~eld, most of the problems are now 
solved Also, the regular meetmgs w~th the Cantonal Red Cross have had a most 
pos~t~ve ~mpact over the operat~on 

2 4 COAL DISTRIBUTION 

2 4 1 Amount of a ~ d  

Our ~ n ~ t ~ a l  plan was to d~str~bute half a ton of coal to 1,000 most needy benefmar~es 

However, In Bosn~a, the un~t for buy~ng, sellmg and dellvery of coal IS two tons the 
trucks delwermg the coal have two-ton compartments, and they just empty a 
compartment at the buyer's home Two tons normally allow a home to be heated for 
between two and three months 

We tried to fmd a solut~on for dehvermg 500 kg at a t~me It wasn't poss~ble to have 
the coal delwered In sacks by the supphers 

We d~scussed the Issue w~th the Red Cross representat~ves, and we agreed that ~t 
would be more useful to dehver the larger quant~ty (2 tons) to fewer benefmarles 
mstead of half a ton to 1,000 benef~clar~es, allowmg them the rehef over a longer 
per~od of t~me It was therefore dec~ded to d~str~bute 2 tons of coal to each of the 250 
most needy benef~c~ar~es, hsts of whom were prov~ded by the Red Cross 



Once this distribution was successfully over, and because the budget allowed this, 
we decided to double the number of beneficiaries in agreement with the OFDA 

2 4 2 Purchases 

The tenders started in January and allowed us to get offers from 5 suppliers, 
concerning the coal and its delivery, from which three were shortlisted 

After negotiations, we settled for Junuzovic Kopex which had 

a reasonable price 54 DEM (approximately 33 US$) per ton and an average 
prlce of 15 6 DEM (approximately 9 5 US$) for delivery per ton, depending on the 
distance 
was recommended by the Red Cross 
offered good quality coal 

The contract w~th Junuzovic Kopex was signed on February 25th 

We found out in January from the Cantonal Red Cross that the Itallan Red Cross 
would also be giving coal, in 8 of Tuzla's 14 municipalities We met with them in 
order to avoid any possible overlapplng The first 250 beneficiaries were therefore 
those from the remaining 6 mun~cipalities Tuzla, Lukavac, Zivinice, Srebrenik, 
Banovici, Kladanj 

The list of the most needy beneficiaries in those municipalities was compiled by the 
local Red Cross branches 

In March, a new list of 250 needy and yet uncovered beneficiaries was made by the 
Red Cross, this tlme over the whole of the Tuzla canton We not~ced in time that 
certain municipalities had given us the same l~sts as to the Italian Red Cross, and 
were able to have these llsts corrected in order to exclude overlapping 

The coal was delivered directly to the beneficiaries' homes 

The first deliveries took place between February 26th and March 1 lth, in the 
presence of the Red Cross actlv~sts (see number of beneficiaries per municipality in 
annex 3) 

The second d~stribution took place throughout the month of April 

Str~ct procedures are estabhshed In order to check the flow and quant~ty of goods 
from the suppher all way the down to the benef~ciary level 

We collect the supplier's wayb~lls from Red Cross activ~sts Total amount of coal 
distr~buted must match the amount appearing on our order and on the supplier's 
waybills (See forms and diagram in annex 4) 



The benefuar~es of the first wave of coal d~str~but~ons were mon~tored between 
February 26th and March 20th benef~c~aries to ensure that they did recelve the 
proper quant~ty of coal 235 homes were checked out of the 250, le 94% The 
monitormg reports were s~gned by the benefic~ar~es In the second wave of 
distr~but~ons, 76% of the 250 benef~c~ar~es were mon~tored (see annex 5) 

The mon~tored benef~crar~es found the quality of the coal to be excellent Field 
off~cers confrrmed that th~s item 1s very badly needed In March, we found that three 
benef~c~ar~es had to share the~r coal w~th other needy homecare benef~c~ar~es who 
were not on the coal lists We Informed the Red Cross that the next trme we w~shed 
to be consulted beforehand Nevertheless, some coal was again shared In Aprll In 
four d~fferent rnun~c~pal~ttes 



2.5 CLOTHES DISTRIBUTION 

2 5 1 Purchases 

Although Prem~ere Urgence favours local purchases whenever poss~ble, clothes 
had to be purchased In France The suppher was Ecoterre, a non prof~t organ~zat~on 
employmg youths at r~sk and other ~nd~v~duals whose fam~ly c~rcumstances are 
except~onally d~ff~cult Ecoterre operates a str~ct qual~ty and hyglene control when 
selectlng second-hand clothes, In order to ensure that 

they are of good quahty 
they have no holes and no stams 

In add~t~on, samples are checked at loadmg by an mdependent lnspect~on 
company 

The clothes are sorted and put mto bales accordmg to the type of clothes (sweaters, 
pants, jackets, ) and to whether they are men's or women's However, they are not 
sorted by slze We asked to have the largest poss~ble sizes In order to cover any 
problems of slze or damaged clothes, 500 extra sets of clothes were ordered 

In order to transport the clothes at the most effment cost, the bales of clothes were 
compacted by Ecoterre 

Two trucks were used for transportat~on from the South of France to Tuzla We were 
able to get a very low prlce for the transport thanks to another French NGO, Atlas 
Log~st~que 

2 5 2 Assembly of the k~ts  

Because the clothes were compacted and came In bales, we needed to 

- Iron the clothes, 

- assemble a complete set of neatly folded clothes for each beneflc~ary 

one warm coat or wmter jacket 
one sweater 
one sh~rt or blouse 
one T-shlrt 
one pair of pants or sk~rt 

- put each set into a bag and then each set into cartons for delivery to the Red Cross 
branches 

Several local organlzat~ons were contacted In order to do th~s work After meetmg 
w~th the~r representat~ves, gettmg est~mations of prlce and delays, and vis~tmg the~r 
fac~l~t~es, we settled for the one that seemed the most serious and had a reasonable 
price Bospo Bospo IS an organlzat~on of women refugees In the Tuzla area A 
contract was s~gned wlth them at the beg~nn~ng of March to carefully Iron, fold and 
pack the sh~rts, T-sh~rts, pants and sk~rts mto plast~c bags 



Thls project allowed 150 vulnerable women, ma~nly refugees, to work and generate 
Income In Bospo's three centers 

Bospo's three centers were v~s~ted by our expatr~ate staff In order to check the 
deta~ls of how the clothes would be stocked and Ironed In each of these centers, 
Bospo's coordmators were shown how to use the stock-control documents and how 
the clothes should be packed 

The bags and cartons needed to pack each set of clothes were prov~ded at no extra 
cost by Ecoterre 

2 5 3 Dellvery of the k ~ t s  by Ecoterre 

The two truckloads of clothes, 25 tons In all, were delwered on March 1 st and March 
17th, d~rectly to Bospo's warehouses Certa~n errors detected In the f~rst truckload 
and the processmg of the f~rst hsts of benef~c~ar~es allowed us to correct the 
quant~t~es sent w~th the second truck The plast~c bags wh~ch were ln~t~ally prov~ded 
by Ecoterre In order to pack the sets of clothes proved to be to small New and 
larger bags were prov~ded w~th the second truck, at no extra cost 

Due to the changmg proport~ons of men and women benef~c~ar~es, we needed to 
order four extra pallets of clothes Fortunately, by takmg advantage of another 
NGO's truck we d ~ d  not Incur extra transport costs 

2 5 4 Dellvery of the k ~ t s  to the Red Cross 

The f~rst assembled k~ts  of clothes were rece~ved from Bospo at Prem~ere Urgence's 
warehouse on March 7th Bospo's work proved to be neat and profess~onal 

The sets of clothes were then transported by PU staff to each local Red Cross 
warehouse, between March 1 l t h  and Aprd 3rd Two of PU's own trucks were used 
for th~s purpose From there, the 581 act~v~sts collected the k~ts to be d~str~buted to 
the~r allocated beneflc~ar~es 

2 5 5 Extra d~str~but~ons 

To cope w~th problems of slzes and changes In the breakdown of the benef~c~ary 
populat~on between men and women, we had a margln of extra clothes and were 
left w~th und~str~buted Items Followmg our request of Aprd 30th' we d~str~buted 

250 women's coats to refugees from Srebrenlca, through the Assoc~at~on of 
Srebren~ca Wldows based In Tuzla, 

800 women pants, sk~rts and T-sh~rts to vulnerable women who are smgle fam~ly 
support, through a local NGO, AMICA 



2 6 HYGIENE KITS DISTRIBUTION 

2 6 1 Purchases 

8 Bosn~an supphers were requested for tenders, w~th four prov~dmg complete 
answers Although we also requested offers from European companies, we looked 
for a suppher able to prov~de the already-made parcel w~th contents manufactured 
whenever poss~ble In Bosn~a-Hercegov~na, In order to support the Bosn~an 
economy 

An agreement was reached w~th a Bosn~an company, Astro, at the beg~nnmg of 
March The ~tems offered are those that the Bosn~an populat~on IS used to, and of 
appropr~ate quahty Three of the ~tems are manufactured by Astro (soap, shampoo, 
d~shwash~ng I~qu~d), the laundry powder IS produced by D~ta, a Bosn~an company 
based In Tuzla, and the to~let paper IS from Slovenla Astro's prices were 
reasonable, and ~ncluded dellvery d~rectly to the Red Cross warehouses 

A total of 24,000 parcels were ordered, each contalnlng the followmg ~tems 

HYGIENIC ITEMS 
Washmg powder 
S o a ~  

We had or~gmally planned to d~str~bute washable adult d~apers to 1,000 mcont~nent 
benefuar~es The Cantonal Red Cross and IFRC adv~sed us agamst giving 
washable d~apers because these would need to be washed by the Red Cross 
act~v~sts The Red Cross act~v~sts usually vwt the benef~c~ar~es once a week, 
whereas the d~apers would need to be washed at least every two days In add~t~on, 
the benefic~ar~es may get mfections if the d~apers are improperly washed, which 
may eas~ly happen ~f there IS not enough laundry soap 

quant~ty per parcel 

3 kg 
3 x 200a 

-- 

To~let paper 
D~shwashmg l ~ q u ~ d  

Because we could have supphed only a hm~ted number of d~sposable d~apers, and 
because we d ~ d  not want to create an art~f~c~al need for these d~sposable items, we 
dec~ded agamst th~s d~str~but~on 

3 packs 
1 l~ter 

The ~tems were packed In cardboard boxes marked w~th USAlD and Prem~ere 
Urgence's logos 



2 6 2 Delwerv 

For each d~stribut~on round, the parcels were delwered to the Red Cross 

I warehouses by Astro during the first week of each of the months of Apr~l, May and 
June, accordmg to the precise number of benef~c~arres In each area Parcels were 
then distributed by the Red Cross activ~sts 



13 MONITORING AND HOUSEHOLD VULNERABILITY SURVEY I 

3 1 MONITORING OF THE PROJECT 

3 1 1 Quant~tv control procedures 

Quantity control procedures for the clothes kits are the followmg, as for the hyg~ene 
parcels (see forms and d~agram In annex 4) 

The suppher's wayb~lls are counters~gned by the local Red Cross and/or PU 
warehouse managers Quant~ty of delwered goods must match quant~ty of 
ordered goods 
When goods ex~t the warehouses, warehouse managers and Red Cross act~v~sts 
must slgn an ex~t form stating the number of parcels and the correspondmg 
names of benef~c~aries 
Each benefmary signs the form when recelvlng hdher parcel 

When PU staff collect benef~c~ary rece~pts, names of benefic~ar~es given by the Red 
Cross actwists are matched agamst PU's hsts 

Although we had to pressure the Red Cross to obtam m w n g  receipts, d~stribut~on 
proofs for around 5% of the benef~c~ar~es remamed mlsslng at each d~stribut~on 

3 1 2 Updatma of the hsts 

Checkmg of the waybills enabled us to update the lists of benef~c~ar~es Changes 
were due ma~nly to deceases and populat~on movements, but also to the return of 
relat~ves from Germany wh~ch took charge of certam benefic~ar~es In wh~ch case 
they were removed from the hsts and replaced w~th more vulnerable people 

The waybills and d~str~but~on reports from the Red Cross were systemat~cally 
checked after each distr~bution round (see annex 5) At each of these stages, we 
reg~stered the changes In benefic~ar~es Changes In the hsts in the various 
mun~cipalit~es represented between 5 and 15% of the benefic~ar~es at each 
distr~bution One except~on was made in Sapna, where 50% of the benefmar~es 
were changed during the second hygiene parcel d~str~bution since the Red Cross 
had mcurred delays In the f~rst hyg~ene round, the two rounds were too close and 
they dec~ded to d~str~bute the second parcels to d~fferent benef~ciar~es 

3 1 3 Random v ~ s ~ t s  to benef~c~ar~es 

806 benef~c~ar~es were v~s~ted by our f~eld off~cers to ensure that they had recewed 
thew share of a ~ d  (see annex 5) 100% of the people mon~tored recewed the 
intended aid In the cases where an ~tem was mlsslng, it was found that th~s could 
be due erther to delays in the d~str~but~ons, or to benefic~ar~es havmg refused the 
clothes, or to the~r lying These benefmar~es were subsequently revisited and all 
had recewed the~r due The only problem of non-d~str~bution occurred in Sapna, 
where we had a heavy d~scuss~on w~th the person In charge of the Red Cross 
branch with the outcome that one of the act~v~sts was then replaced 



3 2 FIRST HOUSEHOLD VULNERABILITY SURVEY AND 
SATISFACTION ASSESSMENT 

In Aprd and May, Premiere Urgence's mon~torlng teams carr~ed out a survey over 13 
rnun~clpal~tles of the Tuzla-Podr~nje Canton The objectives were to assess 

- the sltuatlon of the targeted populat~on regardlng vulnerab~hty 

- the sat~sfactlon of the benef~c~ar~es w~th the Items d~str~buted by Prem~ere 
Urgence, along w~th the~r unmet needs 

600 out of the 8,000 benefma~r~es were selected at random and mterv~ewed at 
home by our f~eld-off~cers, wh~ch accounts for 7 5% of the total Home Care 
populat~on (see annex 6) 

The mam fmdmgs of th~s survey are the follow~ng 

- benef~c~ar~es of the Home Care program are h~ghly vulnerable , 

- commodlt~es d~str~buted by Prem~ere Urgence do meet acute needs , 

- med~cal care IS a key Issue to be adressed 

Most benefmarles are In a very d~ff~cult s~tuat~on 80% are over 65 years old, half of 
them cannot get out of the~r house by themselves A large major~ty suffers from age- 
related dlsab~l~t~es or another type of handcap 

66 9% endure very poor l m g  cond~t~ons In rather damaged premises Such factors 
aggravate the~r states of health dur~ng cold weather per~ods 

Fam~ly and soc~al support IS not suff~c~ent part~cularly for Isolated elderly people 
l ~v~ng  on the~r own whlch are the more vulnerable as 45% do not receive an Income 
and 55% survlve on less than 50 DEM per month 

An average Income of 43 DEM per month per person for households of one or two 
members are not suff~c~ent to cover essent~al expenses, espec~ally med~cal 
expenses 

As for the Items d~strlbuted by Prem~ere Urgence, the h~gh rates of sat~sfact~on 
conf~rm that they do meet the needs of the benef~clar~es Coal 1s an absolute pr~or~ty 
for those who recewed ~t The hyg~en~c parcels are est~mated by benef~c~ar~es to 
cover thew needs for almost one month Med~cal ass~stance and/or medlc~nes would 
have been equally apprec~ated 



3 3 SECOND HOUSEHOLD VULNERABILITY SURVEY 

The fmdmgs of the f~rst survey led us to mvest~gate more closely the problems of a 
spec~f~c group of approx~mately 1,500 persons hvmg In phys~cal and soc~al ~solat~on, 
w~th ~nsufflc~ent lncome and very poor health and hvmg cond~t~ons 

- smgle elderly persons, 

- elderly couples, 

- smgle women w~th hand~capped ch~ldren 

Aware that Improved target~ng of a ~ d  at the household level IS mcreasmgly ~mportant 
due to the decrease In donor support and that planned a ~ d  by mternat~onal 
organlzat~ons would not be suffuent to fully allev~ate the d~ff~cult~es of th~s particular 
targeted group, espec~ally durmg the cold weather, Prem~ere Urgence dec~ded to 
conduct a second survey wh~ch objectives were to further quant~fy and quahfy 

- the vulnerablhty of the group, 

- the~r needs for commod~t~es ~dent~f~ed In the f~rst survey (beddmg and hyg~ene 
items) 

Th~s survey took place durmg the months of May and June 1997, over 13 
munlc~pal~t~es of the Tuzla Canton A sample of 220 benefmarles (22% of the 
group) was selected at random among the above-ment~oned categor~es of 
homecare households 

The results of the survey h~ghhght an aggravated degree of vulnerablhty among th~s 
group as opposed to the overall homecare populat~on 

Close to 20 % of respondents cannot heat thew home Th~s sample shows less 
ava~lable bas~c commod~t~es than the prevlous one 

Although most d~seases are age-related, 56 9 % of the respondents are unable to 
leave home on thew own Th~s percentage IS h~gher than for the overall homecare 
populat~on However, th~s group IS not as soc~ally Isolated as the f~rst survey showed 
it, espec~ally smgle elderly people llv~ng on thew own Th~s heavy rehance on 
external ass~stance could be, In a way, cons~dered as an aggravatmg factor In terms 
of vulnerab~hty 

The f~rst survey showed that 39% of elderly people l~v~ng alone d ~ d  not get any type 
of lncome Usmg more open quest~ons, we were able to get more preclse answers 
regard~ng the Issue of lncome The percentage has dropped to 25 3% In thls second 
survey, most hkely because they d ~ d  not cons~der g~fts from famlly and fr~ends and 
soc~al welfare beneflts as an lncome Thls IS also the case for elderly couples and 
angle women w~th hand~capped chlldren However, th~s group remalns h~ghly 
vulnerable In terms of lncome Supposmg that all respondents recelved a penslon 
(28 9% do not) plus glfts from fam~ly, fr~ends or ne~ghbours (86 7% do not), plus 
soc~al welfare benef~ts (82 1% do not), thew total monthly lncome would amount to 
69 10 DEM per month wh~ch IS far below the monthly sum of 102 91 DEM wh~ch 
they est~mate necessary to cover their bas~c expenses 



Food and medicines account for the major expenses of the households Yet, when 
asked to identify their main sources of procurement, respondents mentioned 
humanitarian aid and children's gifts before actual food purchase 

Basically, it was most diff~cult to get accurate information about the respondents' 
income although we improved significantly our questionnaire and spent more time 
to meet the respondents who are unfortunately very old and somewhat senile 

Nevertheless, this second survey confirms that a majority of respondents live in 
appalling conditions and the needs for heating, bedding and hygiene items which 
were identified by field officers when visiting respondents at home As figures show 
it, these items are not affordable by the respondents and procurement by the family 
is not significant 

14 CONCLUSION 

This project allowed us to help 8,000 isolated, physically and mentally disabled 
elderly people requiring homecare by providing them with wmterization and 
hygienic aid They each received 

- one set of warm clothes, 

- three hygienic parcels each covering one month's needs 

500 of these beneficiaries also received 2 tons of coal each, covering needs for a 
period of two to three months 

The program was successfully implemented thanks to the Red Cross's 581 activists 
who regularly visit these beneficiaries and brought them the aid Premiere 
Urgence's team carried out a thorough monitoring at each level, checking the lists of 
beneficiaries, controlling the flow of supplies at each stage, ensuring that each 
beneficiary received the intended aid and was satisfied with it 

The distribution system worked out well, excepting some problems with clothes' 
sizes The satisfaction assessment showed that the items distributed were of good 
quality and corresponded to beneficiaries' needs 

In view of the decrease of donor support, we conducted two household vulnerability 
surveys, enabling us to target most vulnerable homecare households and pinpoint 
their most prioritary uncovered needs for next winter such as coal and hygienic 
items, but also bedding items 

The 8,000 homecare beneficiaries covered in this project remain nonetheless 
highly vulnerable and entwely dependent on external support Such support should 
normally be prov~ded by the Bosnian Government wh~ch has trouble enough 
strugglmg with the many d~fficult~es of reconstruction to be able to relieve the 
poverty and isolation of people unable to fend for themselves because of old age, 
illness, physical or mental hand~caps 



15 FINANCIAL REPORT 

See followmg page 

Total expenses for the project were 359,442 US$ Our expenses were cons~derably 
lower than budgeted, rnamly because of the dollar exchange rate Th~s allowed us 
to Increase the a ~ d  budget substant~ally, doublmg the coal budget In DEM, and 
~ncludmg a th~rd hyg~en~c parcel d~str~but~on 

5 1 EXCHANGE RATES 

When the budget was concewed In November, the projected exchange rates were 

1 USD = 5 FRF 

1 DEM = 3 45 FRF 

The average exchange rates were 

1 USD = 5 73 FRF 

1 DEM = 3 38 FRF 

Usmg these rates, our ~ n ~ t ~ a l  budget would have been 360,427 US$ 

5 2 COST-SAVINGS 

Durat~on of the program 

The program ended by the end of June ~nstead of mld-July, lastmg for 5 5 months 
~nstead of the 6 planned In add~t~on, smce we rece~ved notce of the grant In the 
second week of February, local staff was h~red only towards the end of February 

Staff 

Staff budget was lower than ~nd~cated In the budget 

the adm~n~strator's salary IS 1,000 US$/month and not 2,000 US$ 

staff Insurance was also lower 

local staff after the flrst two months, only 6 local staff were employed mstead of 7 

House and off~ce rental 

The house and off~ce rental are the same, wh~ch expla~ns a h~gher lodg~ng budget 
and the lack of off~ce rental budget 

Car rentals 

Most of the veh~cles used were rented d~rectly from our staff, and therefore at a 
cheaper rate than budgeted (360 US$/month) 



Dellvery costs 

We were able to avo~d the truck rental by making use of our own vehicles and of our 
supphers' trucks Transport to the beneflc~ar~es' homes was ~ncluded in the price of 
the coal, and the hyg~en~c parcels were delivered by the suppher d~rectly to the Red 
Cross warehouses, makmg fuellmamtenance and rental budgets lower than 
planned 

D~stribut~on costs ~ncurred by the Red Cross activ~sts usmg the~r cars were covered 
In the form of a lump sum agreed upon w~th the Cantonal Red Cross and based 
upon est~mated m~leage 

There weren't any major repairs on PU vehicles and fuel consumption was well 
controlled 

Red Cross vehicles 

The expenses are as budgeted In DEM A flat rate was determined for each local 
Red Cross based on the number of cars used and the distance to travel to reach the 
beneficiar~es 

5 3 ALLOCATION OF COST-SAVINGS 

The coal budget was increased, for the purchase of 1,000 tons mstead of 500 tons 
origmally planned 

8,000 addit~onal hyg~en~c parcels were purchased and d~stributed 



Fmanc~al report 

4 PERSONNEL 
1 Expatriate Staff Salarles 
! Nat~onal Staff Salarles 

3 FRINGE BENEFITS 
Per d~em 

! Insurance 
I Lodg~ng 

> TRAVEL EXPENSES 
nternatlonal Travel 

i SUPPLIES 
1 Hyglenlc Items 
2 Coal 
3 Used Wmter Clothes 

i OTHER 
1 lnternatlonal transport 

2 Warehouse 

3 Veh~cles 
Fuellma~ntenance Red Cross 
Fuellma~ntenance PU 
Insurance for Veh~cles 
Car Rental 
Truck Rental 

4 Off~ce and Admmstrat~on 
Offlce Rental 
Off~ce Supphes 
Communlcat~on Costs 
Bank Charges 
Desk Off~cerlD~rector of Programs 

rOTAL PROGRAM COSTS 

lnitlal 

Budget 

Total 
expenditures 
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I DELIVERY SCHEDULE 

I Feb 1 
I I 

26 Banovlcl - I 
Mar 

4 Zlvlnlce, Kladanj 
7 Srebren~k 

10 Tuzla 
11 Tuzla, Lukavac 

I 21 (Kladanj I 

May I 
1 Teocak 

23 
24 

] Date 1 CLOTHES I 

Doboj, Lukavac, Brcko 
Tuzla. Zlvln~ce 

I 5 Jackets for act~vlsts 
11 Kaleslla, Kladanj 
1 2 Lukavac, Gracanlca 
20 Srebren~k 
21 Zlv~n~ce, Dobol-lstok 
26 Banovlc~ 

~ IC~I IC,  Teocak 

1st round 
l7iz-l 

May 
12 

Teocak. Srebren~k 

Brcko I 

Gradacac, Lu kavac 
8 Doboj-lstok 

2d round 
May 

5 Brcko, Cehc, Kladanj 
Banovlc~, Zlvln~ce 

1 

L.A 3rd round 

8 

6 Dobo , Gradacac 
Teocak, Sa na P Srebrenlk. Gracan~ca 

Kaleslja, Tuzla 
Doboj, Teocak, Sapna 

(Lukavac, Kladanj A 
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NUMBER OF BENEFICIARIES 

Number of benefmar~es per mun~c~pal~ty at the end of Aprd 

Number of benef~c~ar~es and ac twts  per mun~c~pahty at the 

beg~nnmg of the program 

Number of coal beneflc~ar~es per mun~c~pahty 



BENEFICIARIES LIST - April 28 HOME-CARE 

, 
HOME CARE 

KUCNA NJEGA 

BENEFICIARIES 

KORlSNlCl 

MUNICIPALITY 
#Men 

BRCKO 1 178 1 287 1 465 

BR MUSK 
ARACA 

#Women 

BR ZENA UKUPAN 1 BROJ 

TOTAL 

CELlC 
DOBOJ-EAST 

G RACA NlCA 

GRADACAC 

106 

116 

KLA DA NJ 
LUKAVAC 

24 1 

357 

SREBRENIK 
TEOCAK 

164 

154 

132 

223 

TUZLA 
ZIVINICE 

270 

270 

488 

346 

129 

109 

ZVORNIK (Sapna) 

TOTAL 

729 

703 

283 

433 

456 
236 

41 5 

656 

293 

151 

202 

2862 

422 

260 

1212 

467 

1668 

703 

238 

5119 

440 

7981 



om PU TUZLA 

Y' 
To Cantonal Red Cross Tuzla 

HOMECARE I BENEFICIARIES I I ACTIVISTS 1 
KUChA NJEGA I KORlSNlCl I I AKTlVlSTl I 

~UIQ'ILIFALITY 

- 

3PSTINA 

BAN0 VlCl 

-- - BRCKO 

CEl./C 

LIOBOJ EAST - -- 
Gf?ACAh'/CA 

GRA DACAC - 
KA L ESIJA 

KLADA NJ 

LUKAVAC 

SREBRENIK 

TEOCAK 

TUZ LA 

ZI VlNlCE 

ZVORNIK 

rOTAL 
e 30/01/9 7 

----- 

#Men --- - 
BR MUSK 
ARACA 
- 

21 8 

21 7 

119 

124 

31 6 

350 

240 

197 

297 

2x19 

125 

752 

342 

21 0 

3716 
CHIFFRES A 

#Slave 

BRPECl 

48 

52 

37 

32 

85 

92 

49 

39 

70 

56 

20 

171 

75 

48 

874 

POUR MARS 

#Women -- 

BR PNA 

- -~ 

246 

255 

151 

141 

386 

379 

285 

222 

335 

226 

1 44 

919 

357 

238 

4284 

CONFIRMER 
I I ' I - -- 

#Men 

ARAGA BRMUSK 

20 

15 

8 

8 

29 

47 

24 

11 

22 

18 

10 

15 

34 

21 

282 

40 

TOTAL - 
UKUPAN 
BRO 

- -  

464 

472 

270 

-- 265 

702 

729 

525 

419 

632 

435 

269 

1671 

699 

448 

8000 

COURANT 

----A - 1 TOTAL 322 259 ( 581 

#Women 

BR ZENA 

9 

11 

8 

8 

9 

8 

4 

21 

12 

6 

6 

7 1 

7 

9 

189 

7 0  

Nbr of 

lncont~nenl 

Women 

BR NESPOSO 
BNlH ZENA 

24 

25 

14 

18 

36 

39 

27 

21 

33 

22 

15 

85 

36 

23 

118 

PREVISIONS 

Nbr of bend 

peradrvlst 

~ K O R 1 s N '  
PO 

AKTlVlSTl 

16 

18 - 

17 

17 -- 

19 

13 

19 

13 

19 

18 

17 

19 

17 

15 

17 

FEVRIER 

TOTAL 

29 

26 

16 

16 

38 

55 

28 

32 

34 

24 

16 

86 

4 1 

30 

47 1 

110 

Nbr of 

lncont~nenl 

Men 

BRNEsPOSO 
BNlH 
MUSKARACA 

21 

21 

12 

13 

32 

35 

24 

19 

28 

20 

11 

76 

31 

20 

363 

#Vehicles 

BR VOZILA 

3 

0 

18 

4 

2 

27 



HOME-CARE 

I 
I 

BENEFICIARIES LIST 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
M 
I 
I 
1 
I 

HOYE CARE 

MUNICIPALITY 

COAL BENEFICIARIES 

BRCKO 
CELlC 

DOBOJ-EAST 

FIRST 
DlSTRlB 

GRACANICA 
GRADACAC 

KALESIJA 

KLADAN J 
LUKAVAC 

SAPNA 
SREBRENIK 
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12 
12 
12 

TEOCAK 
TUZLA 

ZlVlNlCE 

TOTAL 

SECOND 
DlSTRlB 

12 

12 
12 

30 
40 

30 

TOTAL 

90 
30 

250 

24 

18 

18 

12 

18 
12 

18 

24 

18 

18 

42 

58 

12 
48 

12 

40 
24 

250  

12 

130 
54 

500  



ANNEX 4 

QUANTITY CONTROL DOCUMENTS 
AND DIAGRAM 

D~agram 

Wayb~ll Junuzov~c Kopex (coal) 

Wayb~ll Astro (hyg~ene parcels) 

Wayb~ll act~vist (coal) 

Wayb~ll activ~st (hyg~ene parcels/clothes) 



Packzng lrst ECOTERRE 
Waybzll PU-BOSPO I 
7 

!WAREHOUSE I IRONING 
P,U,  CENTERS 

I 
J 

I Waybdl, loading PU-RC 

I RED CROSS I-WI ACTIVISTS I 

Astro 

Waybzll actzvzsts 
for hygzene and 
clothes 

I MONITORING PREMIERE URGENCE I 

Waybdl Junuzovlc Kopex / \ 

Annex 4 

COAL BENEFICIARIES 
Datrrbutton recap 

coal 4 



BEST AVA~LABLE COPY 
DD "AutosaobraCaj " Tuzla 
75000 T U U  ul 18 hrvatske bngade bb 
Tec 21 5-033 21 6-386 21 6 385 
Fax 214-516 P fah 385 

C pJ 46 ,/ I 199 o god Prevoznica a* 1926/,,. 
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me I prezlme vozata 

I, atum otpreme 

apornena 

obu ~zdao 
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PREDUZECE ZA PROIZVODNJU 
SREDSTAVA ZA PRANJE . . 
KOZMETI~KIH I HEMUSKIH PROIZVODA 

SARAJEVO 
Telefon 454-433, 451 194, 546-1 13, Fax 455 849 

I S q e v o ,  

ZM&I~&MCA Br. 



PRKHIKRE 111 ( (DISTRIBUTION RECAP ) 

Date 

D~slrlbut~on area 

P U s partner ml Red Cross 

COAL 

Comments 



UTOVAR HYGIENA OWEW 

..- LOADED HYGIENE CLOTH€% 

NB OF PARCEL 
BROJ P AKETA 1 - 

l U A A  g 
I 

PROGRAtJhlF HO~.SFFAR~ 
- --- - - -I - I-- 

IZOATO IZ  SKLAOISTA % f 
SORTIE ENTREPO' 

5 

, -  --_ __- 5 

MAGACIONER 
POTPIS WAREHOUSE MANAGER 
SIGNATURE 

I .. 

' IME AKTIVISTF. 

1 I BROJ ISTOVARENlH PAKETA I 

1 

DATUM 

PARCEL UNLOADED I 

I --- 

1 

IME I PREBME KORISNIKA HYWUU BROJ PAKETA ODJEU BROI PAKETA i SIGy& NAME OF BENERCIARY HYGIENE NB OF PARCEL CLOTHES NB OF PAFVXL 1 

4 - 
- 

I r 4 - 
I C 

1 - 

INAMECFACTIVIS- N U ~ & ~ V ~ C I  UEHHHJ OAE 1 4- 4 ~SJ'? 1 
V 

R E T U R N  c 
/ 

VRACENO 

I POTPIS 
SIGNATURE - -  ---- 

r "RACENO I HYOIENA 
9f TqJRh. 1 ctYGlENE 
-- -- --C t-- t 

TOTAL 
J% j l J " J c  -- MAGACIONER - 

OOJECA 
CLOTHES 

ACTlVlSTA 
ACTIVIST - 

3UANTITY CONTROLE 



MONfTQRING FIGURES 

Mon~tor~ng of coal d~str~but~ons 

Check of actlv~sts' wayb~lls 

Summary of random v~s~ ts  to beneflc~ar~es 



PREMIERE URGENCE MONITORING COAL DISTRIBUTION HOME CARE 9701 

BANOVlCl 1 26/02/97 ( 30 1 6  1 1 2  I 
BANOVlCl 1 28/02/97 1 30 I 11 1 22  

Mun'clpallty Date 

KLADANJ 1 04/03/97 1 30 1 15  1 30  I 
KLADANJ 1 06/03/97 1 30 1 15  1 30  3 0 

- 
# of benef 

on  list 

BANOVlCl 
ZlVlNlCE 
ZlVlNlCE 

# o f  benef 
rnon~tored 

03/03/97 
28/02/97 
03/03/97 

SREBRENIK 
TUZLA 

LUKAVAC 1 20/03/97 1 40 1 16  1 32  I 4 0 
TOTAL I 1 2 5 0  ( 235 1 470  1 2 5 0  

TUZLA 
TUZLA 
LUKAVAC 

I PERCENTAGE OF PEOPLE MONITORED 94% 1 

Tons of 
coal 

delwered 

30 
30 
30 

10/03/97 
10/03/97 

2nd Coal Dlstr~butlon 
BANOVlCl 1 14/04/97 1 1 8  1 6  1 1 2  I 

# of check 
on wayb~lls 

12/03/97 
13/03/97 
13/03/97 

1 3  
1 8  
1 0  

30 
90 

1 BRCKO 1 23/04/97 1 12  1 6  1 3  1 1 

90 
90 
40 

BANOVlCl 
BANOVlCl 

2 6  
3 6  
2 0 

15  
15  

1 CEUC 1 25/04/97 1 12  1 5  1 1 0  1 1 2  1 

3 0 

3 0 

1 7  
2 6 
15  

21/04/97 
28/04/97 

BRCKO 
CEUC 

30  
30 

3 0 

34  
5 2 
3 0 

18 1 7  
18 1 3  

30/04/97 
22/04/97 

KALESIJA 
KALESIJA 
KLADANJ 

9 0 

1 4  I 
6 1 8  

S 2  1 1 1  f 7,50 1 12 
12 1 7  1 1 4  I 

LUKAVAC 111/04/941 1 8  1 10 
WKAVAG I T5/U4/97[ I& 1 4  

25/04/97 
30/04/97 
16/04/97 

. - 
2 0 I 
6 - 1  

SAPNA 1 29/04/97 
SAPNA ( 07/05/97 

SREBRENIK 
TEOCAK 

1 8  
1 8  
1 2  

12 
12 

TEOCAK 1 07/05/97 1 1 2  1 7  

28/04/97 
29/04/97 

1 4  I 12  

PERCENTAGE OF PEOPLE MONITORED 76% 

3 
3 
1 

5 
4 

TUZLA 1 14/04/97 1 40 1 8  1 16  
TUZLA 
TUZLA 
TUZLA 
ZlVlNlCE 
ZlVlNlCE 

TOTAL 

In gray ~rregular~tles found In certaln rnun~c~pallt~es where the 2 tons were 
shared between several beneflc~ar~es 

18 
12 

40 
40 
40 

14/04/97 
15/04/97 
24/04/97 
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6 
6 
2 

10 

8 

15/04/97 
24/04/97 

1 8  

. - 

12  

7 
3 
6 

18 5 1 10 

24 
24 

2 5 0  

3 

1 4  
6 
1 2  

6 

4 0 
7 
9 

1 9 1  

1 4  
1 8  

3 3 6  
2 4  

2 5 0  



CHECK WAYBILL ACTIVISTS - CLOTHES AND FIRST HYGIENE PARCEL HOME CARE 9701 

Munlc~pahty 
# of benef 
on wayb~ll 
hyg~ene 

# of 
benef on 

PU hst 

# of benef 
on wayb~ll 

clothes 

2 I Brcko 1 465 

6 Gradacac 
7 Kaleslja 
8 Kladan~ 41 9 

# of benef 
accordmg to 

rece~pts 

9 1 Lu kavac 1 656 

Srebren~k 422 
Teocak 260 
Tuzla 1668 
Z~v~n~ce  703 
TOTAL 7 985 

% wayb~ll 
returned 

The main reason for mlsslng wayb~lls seems to be that they got lost 
Indeed, mon~tormg results show that nearly 100% of the a ~ d  was d~str~buted as mtended 
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# of benef 
unhsted 

% of 
orrgmal 

llsts 



D = = = m - = D = = = = = = = D - D = - -  

FU CHECK WAYBILL ACTIVISTS - 2nd HYGIENE PARCEL HOME CARE 9701 

I Munlclpal~ty I # of benef I # of benef I % wayb~ll I # of benef I % of orlgmal 

1 on PU llsts I on wayb~ll returned unl~sted hsts I hvcl~en 2 
Banov~c~ 458 458 1 OO,OO% 110 24,02% 
Brcko 465 465 100.00% 134 28,82% 

G radacac 
Kaleslja 
Kladan~ 
Lu kavac 

Teocak 
Tuzla 
Zlvln~ce 
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Results of Home Care momtormgs 

Munlclpalltles I # people # 1st round I # 2nd round I Benefmarres coal People mon~tored People monitored 
rnon~tored I recelved I hyg~ene hyglene before 1st hyg~ene before 2nd hyglene 

I DISTRIBUTION RATE ON SECOND HYGIENE ROUND 98%1 

BRCKO 
BANOVlCl 
CELK: 
WBOJ 
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9 
5 3 
2 2 
3 5 

9 
4 8 
2 2 
3 4 

9 
4 8 
2 2 
1 1  

9 
1 9  
0 
6 

0 
5 
0 
1 

0 
0 
0 
2 3 

0 
3 4 
2 2 
2 9 



ANNEX 6 

FIRST HOUSEHOLD VULNERABILITY SURVEY 
AND SATISFACTION ASSESSMENT 



HOUSEHOLD VULNERABILITY SURVEY 
AND SATISFACTION ASSESSMENT 

I INTRODUCTION 

This survey was conducted by Premiere Urgence's monitoring team The objectives were to 
assess 
- the vulnerability of targeted beneficiar~es, 
- the satisfaction of the beneficiaries with the items distributed by Premiere Urgence 

This report summarizes the results of this survey which took place during the month of April 
97, over 13 municipalities of the Tuzla Canton 400 out of the 8,000 beneficiaries were 
selected at random and interviewed at home by our field-off~cers A structured household 
questionnaire was used to collect informat~on wh~ch was then processed using Modal~sa 
software 

400 beneficiaries have been monitored, which accounts for 5 % of the total Home Care 
population Premiere Urgence is planning to monitor another 5 % Therefore, this report must 
be read as a mid-term assessment of the program Complete results will be made available at 
the end of the operation 

Households 1 - contain 1 isolated elderly person 
Households 2 - contain 2 persons (one married couple or two otherwise related 

members) 
Households 3 - contain more than 2 members 

II HOUSEHOLD VULNERABILITY SURVEY 

I1 1 - GENERAL DESCRIPTION OF THE SAMPLE 

a Gender ratio 

Females = 61% 
Males = 39% 

b Age 

Monitored beneficiaries average age 73 
80 % of the population 1s aged over 65, which was one of the criterla of eligibility for the 
Home Care program 
However, persons under 65 were also enlisted Those under 55 are mainly physically or 
mentally handicapped youngsters 
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Cumulative % 
0 8  
20 
32 5 
57 8 
80 8 
91 8 
100 
100 

Age 
No answer 
Over 80 
75 to 80 
70 to 75 
65 to 70 
55 to 65 
Below 55 

I otal 

Frequency 
3 
77 
50 
101 
92 
44 
33 
400 

O/O 

0 8 
19 3 
12 5 
25 3 
23 
1 1  
83 
100 



c Mar~tal status 

Status 
No answer 
Married 
Wldowed 
Slnale 

More than a half of the respondents are w~dowed This percentage reaches 75 % among 
the female populat~on 

- 
Divorced 

1 otal 

11 2 SOCIAL AND FAMILY SITUATION AND ISOLATION ASSESSMENT 

krequency 
4 
126 
230 
31 

a Cr~ter~a of elrgrb~l~ty for the Home Care Program 

1 
31 5 
57 5 
78 

9 
400 

23 
100 

Our field offlcers have observed that half of the respondents are unable to get out of thelr 
houses by thew own means 
The headlng "other" ~ncludes age-related dlsab~l~t~es arthrltls, heart problems, bhndness, 
blood pressure, skm dlseases 

O/O 

1 1  2 
32 5 

8 

Criteria 
No answer 
Invalidity 
Mental 1 ~hvsical handica~ m ., 
Other 
I otal (>loo% = some beneficiaries meet more 
than one criteria) 

b lsolat~on assessment 

krequency 
45 
1 30 
32 
201 
400 

The average slze of the households IS 2 61 persons per unit 
The main flndmg IS the high proportion of households 1 (38 3 % of the sample) These 
isolated elderly persons average age 75 
Among households 2,61 2 % are marrled couples 25 % are wldow(er)s llving w~th one of 
the~r ch~ldren 
218 mterwewed households ~nclude lonely elderly persons or elderly marned couples, 
wh~ch accounts for 54 5 % of the total sample 

50 2 
102 

Household structure 
N o  answer 
Households 1 
Households 2 
l-louseholds 3 

Total 
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I-requency 
3 
153 
1 07 
137 
400 

08 
38 2 
26 8 
34 2 
100 



c Assessment of the soc~al and fam~ly network 

The headmg "member of the family" include members of the household as well as outside 
relatwes 
That quest~on a~med at assessing the ava~lab~l~ty of ass~stance that respondents get who 
takes care of them in everyday hfe? What type of help do they get? 
62 % of those who get help, spec~f~ed that services prov~ded were, in descendmg order 
house cleaning, cookmg, clothes washmg, heat~ng, medical ass~stance, home repalrs 
Nearly 2/3 of the overall asslstance are provided by a fam~ly member 

The followmg table shows that lonely elderly people are more ~solated in terms of external 
ass~stance 
Nearly 72% of the overall ass~stance provided to the ~solated respondents is more or less 
equally shared between the relatwes and the Red Cross act~vists 
The most str~k~ng f~gure IS that 28 8% of households 1 do not recelve any kind of help 
Out of the total Home Care population, 11% of benef~ciaries are In a situation of extreme 
social and fam~ly ~solat~on 

Frequency of assistance 

73 2 % of benefic~ar~es who get help from fam~ly members, are ass~sted on a dally basis 
As far as the Red Cross act~v~sts are concerned, the frequency of thew weekly v~sits to the 
beneficiar~es usually ranges from one to three t~mes a week 

(whole sample) 
tveryday 
2 or 3 times a week 
Once a week 
Less than once a week 

I otal 

Isolated elderly persons are less v~s~ted than the overall sample 
The frequency of vis~ts IS strongly related to the dens~ty of the fam~ly network 

krequency 
201 
65 
47 
28 
341 

Household 1 
tveryday 
2 or 3 times a week 
Once a week 
Less than once a week 

I otal 
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58 9 
19 

13 7 
8 2  
100 

Frequency 
26 
38 
26 
13 
103 

25 2 
36 9 
25 2 
12 6 
100 



11 3 CASH INCOME 

Total sample = 400 

All those surveyed accepted to talk about thew lncome 
71 25% recelve an Income 
In 98% cases, pensions are the source of lncome 
Households 1 40 % do not recelve any lncome 
The average household 1 lncome per month IS 48 23 DM 
Households 2 21 % do not recerve any lncome 
The average household 2 Income, per month, per person IS 38 73 DM 

11 4 LIVING CONDITIONS 

The surveyors were asked to wr~te thelr own estimation of the benef~clar~es' llv~ng 
cond~t~ons 

Living conditions 
Very poor 
Poor 
Med~um 
Good 

a Type of housmg 

No answer 
I otal 

83 % of the respondents hve In a private house, and 17 % In a flat The average number of 
rooms per unit IS 2 17 

Frequency 
109 
1 42 
131 
17 

b Premises conditions 

1 
400 
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27 3 
35 5 
32 8 
4 3  

Cumulative % 
27 3 
62 8 
95 6 
99 9 

0 3  
100 

100 
100 



d Household equ~pment 

The level of household equipment was checked as a socio-economlc marker 

The electr~c~ty and water b~lls amount to an average of 20 DEM monthly Only 40 % of 
respondents pay the~r b~lls 

e Garden and farm an~mals 
Only 33 % of the respondents have a garden 5 75 % have cows, and 3 75 % have 
chlckens 

Ill SATISFACTION AND NEEDS ASSESSMENT 

111 1 HUMANITARIAN AID 

91 3 % of the sample receive food a ~ d  on a regular baas, malnly through the Amencan Red 
Cross, WFP and UNHCR The Itallan Red Cross distr~butes coal No other NGOs d~stribute 
hyg~ene Items 

111 2 PREMIERE URGENCE'S AID 

Clothes I 342 I 85 5 
Hyg~ene 243 60 8 

- 
Items 

No answer 
Coal 

The people who said that they have not received neither clothes nor hygiene parcels were 
monitored before thew local Red Cross could do the distr~butron 
Coal dlstrtbution only targeted 500 benef~claries 

a Coal 

Frequency 
26 
112 

The results of the mon~torlng show a very h~gh rate of satisfact~on among the benefmarles who 
received coal 97 3 % of them say that the quality IS excellent F~eld off~cers who have v~sited 
90% of them estlmate that coal IS an absolute prlority for these households The quantity 
delivered by Premlere Urgence w~ll cover needs for a period of two to three months 

YO 

28 

b Clothes 

Desprte some expectable problems of size, beneflclarres expressed the followrng levels of 
satisfaction wrth quallty 
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GOOD MtUIUM BAD I QUALITY I QUALITY I QUALITY 

Coat 
I I I I I 

SATISFACTION 4 
Pull over 196 

'Trousers / 
sklrts 
Shirts 

I GOOD I MtUlUM I BAD I GLOBAL 

'-req 
191 

I QUALITY I QUALITY I QUALITY 

Yo 
56 7 

59 2 84 

188 

193 

kreq I I kres I I bres I 
hashing 240 1 98 8 1 1 1 0 4  1 2 

kreq 
84 

powder 

Yo 
24 9 

kreq 
62 

25 4 51 

56 8 

57 3 

Shampoo 1 241 1 992 1 0 8  0 0 

18 4 

15 4 

I . I . I 

l oilet paper I 1 992 1 2 0 8  0 0 

73 

8 1 

'Uetergent 235 96 7 2 0 8  6 2 5  

SATISFACTION 
breq O/o 

241 99 2 

22 1 

24 

Accordmg to the beneflaaries, the hyg~ene parcel w~ll cover thew needs over one month 

111 3 EXPRESSED NEEDS 
(should Premiere Urgence implement another program) 

70 

63 

Clothes 
-wear (29 %) - socks (10 %) 
- pyjamas (10 %) - shoes (1 8%) 
- boots (5,75 %) 

21 1 

18 7 

Medlcmes 
- medicines andlor med~cal assistance (more than 55 %) 

Food 
-d (36,25 %) 

Wmter~zatlon 
- firewood (30 %) 

Others 
m e t s  (8 75 %) 

- Same 

- coal (25 75 %) 

- bed sheets (5 5 %) 

- stove (10 75 %) 
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IV CONCLUSION 

The mam f~nd~ngs of th~s survey are the followmg 
- benefmar~es of the Home Care program are h~ghly vulnerable, 
- commod~t~es d~str~buted by Prem~ere Urgence do meet acute needs, 
- med~cal care IS a key Issue to be adressed 

The survey shows that most beneflc~ar~es are In a very d~ff~cult situation 80% are over 65 
years old, half of them cannot get out of thew house by themselves A large major~ty suffers 
from age-related disabll~t~es or an another type of hand~cap 62 8% endure very poor llv~ng 
cond~t~ons In rather damaged premises (36%) Such factors aggravate the~r states of health 
dur~ng cold weather per~ods Family and social support is not suff~c~ent particularly, for 
households 1 whlch are all the less vulnerable as 40% do not receive an Income and 60% 
survive on less than 50DM per month 

An average Income 48 23 DM, per month for households 1 and an average Income of 38 73 
DM per month, per person, for households 2, are not suff~c~ent to cover essent~al expenses, 
espec~ally med~cal expenses 

As for the Items d~str~buted by Prem~ere Urgence, the h~gh rates of sat~sfact~on conf~rm that they 
do meet the needs of the benef~c~ar~es Med~cal assistance andlor medlcmes would have been 
equally apprec~ated 
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HOUSEHOLD VULNERABILITY SURVEY 

1000 ISOLATED ELDERLY PERSONS - HOME CARE PROGRAM 

CANTON OF TUZLA 

I INTRODUCTION 

Dur~ng the months of March and Aprd 1997, Premiere Urgence conducted a survey which aimed at 
assessing the vulnerabihty of the overall Home Care Program benef~c~ar~es of the Tuzla Canton 
(8,000 persons) and their sat~sfact~on w~th the items d~str~buted by Prem~ere Urgence 
The fmdings of the f~rst survey indicated that the overall Home Care populat~on remains h~ghly 
vulnerable They also highlighted the part~cular problems of a spec~f~c group of approx~mately 1,000 
persons (physical and social isolat~on, insuff~cient income and very poor health and living 
cond~t~ons) 

Aware that improved targeting of aid at the household level IS increas~ngly Important due to the 
decrease In donor support and that planned a ~ d  by internat~onal organizat~ons would not be suff~c~ent 
to fully alleviate the d~fficult~es of th~s part~cular targeted group, espec~ally during the cold weather, 
Prem~ere Urgence decided to conduct a second survey wh~ch objectives were to further quant~fy and 
qualify 
- the vulnerab~l~ty of the group, 
- the~r needs for commod~ties ident~f~ed In the f~rst survey (beddmg and hygiene Items) 

This report summarizes the results of this second survey which took place durmg the months of May 
and June 1997, over 13 mun~cipalities of the Tuzla Canton A sample of 220 benef~ciaries (22% of 
the group) was selected at random Three categories of Home Care households were surveyed 
- single elderly persons, 
- elderly couples, 
- single women w~th hand~capped children 

Benef~c~arres were mterviewed at home by our field-officers A structured household quest~onna~re 
was used to collect mformation which was then processed using Modalisa software 

Terminology 
Households 1 = households w~th a angle elderly person 
Households 2 = households with an elderly couple or w~th single women llving with a hand~capped 
chdd 

II GENERAL DESCRIPTION OF THE SAMPLE 

II 1- Urban 1 rural ratlo 

Urban zones 27,2 % 
Rural zones 72,8 % 

11 2- Sex ratlo 

Females 62,8 % 
Males 37.3 % 

11 3- Refugees 

Refugees =12,6 % 
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11 4- Categorres 

angle elderly (households 1) 74,7 % 
elderly couples (households 2) 23 % 
smgle women wlth a handicapped chdd 2,3 % ( consldermg the low percentage of th~s category 
wlthln the whole sample, we declded to Integrate ~t to the households 2 category) 

11 5- Age 

Average age 74 years 

+ 90 years 
80 to 90 vears 

Household 1 average age = 75 years 
Household 2 couple average age = 68,8 years 

75 to 80 years 
70 to 75 years 
65 to 70 years 
Less than 65 years 
No answer 

Ill HEALTH 

111 1- Dtseases 

I Heart 

Cumulate 
1,3 
19.6 

Hespondents 
3 
40 
37 
50 
69 
16 
3 

~ ~ - . ~  . 

l eeth 
Deafness 

O/O 

1,3 
18.3 

Blood pressure 
Bronchitis . asthma 

17. 
22,9 
31,6 
7,3 

Pams 
Other 
Blindness 

36,6 
59,5 

98,4 
100 

All respondents clalm to be slck Most dlseases are age-related (heart problems, deafness, blood 
pressure ) These results are not surprising, conslderlng the population age and hvmg 
condltlons 
56,9 % of the respondents are unable to leave home on thelr own 

111 2- Household 2 - spouse health - 
Disease 
Age-related disease 
Heart 
1 eeth 
Oeafness 
Blood pressure 
Bronchitis , asthma 
Pams 
Other 
Blmdness 
Anxiety 
Mental handicap 
Arthritis 
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Frequency 
42 
25 
24 
15 
13 
9 
8 
8 
8 
5 
3 
2 

O/ 

84 
50 
48 
30 
26 
18 
16 
16 
16 
10 
6 
4 



I 
24 % of the spouses are unable to leave home on their own 

I 
Over the whole sample, 100 persons or couples are unable to leave home on thew own 
(45,87%) These persons are therefore ent~rely dependent on external assistance 

IV LIVING CONDITIONS 

IV I -  Type of housing 

78,4% of respondents l~ve In houses, 15,1 % In flats, 5,5 % In abandoned houses 
) 74,8 % of respondents own their house or flat 

Lwmg space amounts to 1,9 room per beneflc~ary 

1 IV 2- Household equipment 

The level of the household equipment is used as a soclo-economic marker 

Close to 20 % of respondents cannot heat their home 
If we compare these results with the prevlous survey, we can tell that this sample IS lack~ng 
basic commod~t~es 

IV 3- Prem~ses cond~t~ons as assessed by the f~eld off~cers 

I As compared to the first survey, the percentage of badly damaged homes e slightly lower, 
however the percentage of damaged homes IS more than tw~ce higher Th~s sample lives In more 

I 
d~fficult condit~ons than the overall Home Care Populat~on 

Badly damaged 
Damaged 
Average 
Good 
No answer 
I I otal 
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I-req 

24 
95 
93 
4 
2 

1218 

% 

11 
63,6 
2217 
1,8 
0,9 

I 100 

Cum 
Yo 
11 
74,6 
97,3 
99,1 
100 

1100 

I-req 

21 
82 
79 
34 
2 

1218 

% 

9,6 
57,6 
16,2 
1516 
0,9 

1100 

Cum 
% 
9,6 
672 
83,4 
99 
100 

l l o ~  

I-req 

19 
89 
87 
2 1 
2 

,218 

% 

8,7 
60,8 
19,9 
9,6 
0,9 

l l oo  

Cum 
Yo 
8,7 
69,5 
89,4 
99 
100 
100 

I-req 

24 
80 
47 
45 
2 

1218 

% 

11 
47,5 
19,9 
20,6 
0,9 

,100 

Cum 
Yo 
11 
58,5 
78,4 
99 
1 00 

,100 , 



V ISOLATION ASSESSMENT 

V 1- Whole sample 

I Self help I Ch ldren I Other I kr~endsl I Activists 1 *No answer I 

Household chores beneflc~arles perform themselves the majorlty of household chores (cookmg, 
heatmg, cleaning, personal hyg~ene) They are ma~nly ass~sted by thelr chlldren and ne~ghbours 
Med~cal care and humanltarlan a ~ d  are provlded by the Red Cross Act~v~sts 
For the beneflclar~es, the Home Care Program IS cons~dered as a rel~ef a ~ d  program rather than a 
support to dally household chores The number of (( no answer >> regarding medical and 
humanltarlan ard, shows that the benef~c~ar~es cannot ~dentlfy or do not know its origin 

Frequency of ass~stance 

Whole sample 

tveryday 
3 to 5 times a week 

As compared to the flrst survey, the above flgures show that respondents of households 2 are more 
Isolated than respondents of households 1 

Household 1 -% 

Once a week 
Less than once a week 

V2 Households 1 

522 
45,4 

~eatin; 
Hou cleanmg 
Cloth washing 
Pers hyglene 
Med~cal care 
Humanit aid 

Household 2 - % 

2,4 
0 

Other 
relatwes % 

Survey 1 
Whole sam~le- % 

40,9 
44.5 

Friends/ Activists 
Ne~ghbours RC 

68,6 
14,3 

12,3 
2,3 

Answer 

11,3 
5,7 

Households 1 respondents receive more ass~stance than the overall sample of the flrst survey, 
they perform less household chores than households 2 respondents Thelr ch~ldren are more 
present 

52,2% of households 1 respondents are vlslted 7,4 tlmes a week on the average These flgures 
are hlgher than In the flrst survey (30%) Two factors explam th~s difference 
- for th~s survey, we used more open questions whlch called for more preclse answers 
- almost half of angle elderly persons are bed rldden and can only rely on external ass~stance 

Weekly visits 
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Children I Other relatives ( Friends1 Neighbours I HC Activists 
2,95 1 0,96 1 2,05 11,5 



V3 Households 2 

asslstance 

Cooklng 
Heating 
Hou cleanma 

Humanit aid 

Other 
relatives % Nelghbours 6 

Activists 
RC 
% 
4 
14 
7-0 
7 
0 
7 
I 58 

*No 
Answer 
No of resp 
2 
3 

The above flgures show that households 2 (elderly couples) are more autonomous than 
households 1 (slngle elderly persons) regardmg household chores Family ass~stance IS less 
Important 

45,4 of Households 2 respondents are vlslted 6 89 tlmes a week on the average They are less 
vwted by thelr chddren and Red Cross actlv~sts than households 1 respondents, wh~le nelghbours 
are more present 

VI FOOD INTAKE OVER THE PAST 24 HOURS 

HC Activists 

0195 

Weekly visits 

I Number of I Whole sample I Households 2 1 Households 1 1 Households 1 I 

F~gures do not vary slgnlf~cantly between categor~es, although the average number of meals IS 
lower for smgle bed-ridden respondents 
9,2% of the whole sample only eat one meal a day, whlle thls percentage IS much hlgher for bed- 
ridden smgle respondents (1 5,8%) 

Ch~ldren 

2,25 

For respondents who had one meal In the past 24 hours, food Items were the followmg 

Other relatives 

1,24 

-- 

I Pita I 5 I 25 I 

I-r~ends 
Ne~ghbours 
2,55 

I No answer I 1 I I 

Percentage 
40 
35 

Food items 
SOUP 
Cheese 

75,7 % of the sample had tea or coffee durmg the past 24 hours 
All smokers were able to smoke durmg the past 7 days 

Hespondents 
8 
7 
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VII INCOME 

VII 1 Avallabihty of lncome per category of respondents 

73,6% of the whole sample respondents receive an lncome 
74,7 % of households 1 respondents receive an lncome 
70,7% of households 2 respondents receive at least one lncome 

The flrst survey showed that 45% of Households 1 respondents did not get any lncome Uslng 
more open questions, we were able to get more preclse answers regardlng the issue of income The 
percentage has dropped to 25,396, most likely because they d ~ d  not conslder glfts from famlly and 
friends and soclal welfare benefits as an income Thls IS also the case for households 2 
respondents 

I wo incomes 
0 
7 

Households 1 
Households 2 

VII 2 Sources of income 

Penslons 
Gifts (family, friends, 
nelghbours ) 
Sale / exchange of 

41 
17 

personal belonglngs 
Welfare benefits (World 

One lncome 
121 
34 

Bank ) 
Others 

Cash lncome (pensions and welfare benefits) accounts for 89% of ava~lable Income Glfts from 
famlly and friends account for a minor part and represent for a large majority a contribution In klnd 

V113 Average monthly income per category and average annual frequency payment 

Pensions 
Gifts (family, friends, 
nelghbours ) 
Sale / exchange of 
personal belonglngs 
Welfare benefits (World 
Bank ) 
Others 

V114 Breakdown of pensions and soc~al welfare payments 

Annual frequency al welfare (%) 
Once ~ e r  vear 11.4 147.3 
Once eve;y 2 months i 32,7 i 31 15 
Once a month 1 65.6 1 21 
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VII 5 lncome breakdown 

Monthly income 
l o t020  U t M  10 10 1100 

lncome procured by social welfare can only be considered as a complementary income 
Family gifts are rather substantial but they only concern 13% of respondents 
lncome procured by pensions amounts to an average of 49,81 DEM per month, per person and 
concerns a majority of respondents 

20 to 30 D t M  
30 to 50 D t M  
50 to 70 U t M  
70 to I00  D t M  
More than 100 U t M  
IOIAL % 

Vlll ACCESS TO LAND 

22,47 % of respondents have access to some land and cultivate it 
The average land surface is 328,27 m2 

1,3 
53,5 
12,3 
27,7 
5,2 
100 

Cultivated land Hespondents 
30 to 50 m2 1 2 
50 to 100 m2 5 10.2 

3,4 
27,6 
37,9 
3,4 
27,6 
100 

IX SOURCES OF PROCUREMENT 

0 
0 
0 
0 
0 
100 

400 to 800 m2 
More than 800 m2 

(see chart in annex) 

Food Food ranks first in the list of basic consumer items Sources of procurement include 
humanitarian, children gifts and direct purchase Land cultivation accounts for a small part of self- 
rehency, indeed, few respondents own a cultivated land 

15 
4 

H iene Hygiene items are essentially procured by humanitarian organisations Children and 
&bring a complement 

30,6 
8,2 

Clothes Same as with hygrene rtems although the complement brought by the fam~ly IS more 
important 

Medrcines Famrly and humanrtarran organrsatrons are the main sources of procurement 
hledecines are the items that respondents purchase most, after food 

Rehabilitation Children operate emergency repairs However, the low rate of answers does not 
allow us to come to any precise conclusions on this subject 

Social welfare Social welfare services account for a great part in the procurement of items which 
nature was not clarified in this survey 
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X PROJECTED MONTHLY EXPENDITURES 

I Other ( 9,71 17 I 

S 
Food 
Hygiene 
Medicines 
Clothes 
tlectricitv and water 

These figures show that the respondents' main expenses include food and medicines 
Both types of items amount to 57 73 DEM (7 92 DEM more than the average pension) 

XI GENERAL CONCLUSIONS 

Monthly amount (UEM) 
34,55 
12,21 
23,18 
12,64 
10.63 

The results of this survey highlight an aggravated degree of vulnerability among this group as 
opposed to the overall Home Care Population 

Hespondents 
1 55 
19 
106 
14 
130 

Households 1 average age75, while the average age of the Home Care Population is 72 The 
reason why the average age of 68,8 for households 2 is lower than this average, is because this 
category includes a certain percentage of single women with handicapped children Close to 20 % 
of respondents cannot heat their home This sample shows less available basic commodities than 
the previous one 

Although most diseases are age-related, 56,9 % of the respondents are unable to leave home on 
their own, the percentage is hlgher than for the overall Home Care Populat~on However, this group 
is not as socially isolated as the first survey showed it, especially households 1 respondents This 
heavy reliance on external assistance could be, in a way, considered as an aggravating factor in 
terms of vulnerability 

The first survey showed that 45% of Households 1 respondents did not get any type of income 
Using more open questions, we were able to get more precise answers regarding the issue of 
income The percentage has dropped to 25,3% in this second survey, most likely because they did 
not consider g~fts from family and friends and social welfare benefits as an income This is also the 
case for households 2 respondents However, this group remains highly vulnerable in terms of 
income Supposing that all respondents received a pension (28,9% do not) plus gifts from family, 
friends or neighbours (86,7% do not), plus social welfare benefits (82,1% do not), their total monthly 
income would amount to 69,10 DEM per month which is far below the monthly sum of 102,91 DEM, 
they estimate necessary to cover their basic expenses 

The chart in paragraph 10, shows that food and medicines account for the major expenses of the 
households Yet, when asked to identify their main sources of procurement, respondents mentioned 
humanitarian aid and children's gifts before actual food purchase 

Basically, it was most difficult to get accurate information about the respondents' income although we 
improved significantly our questionnaire and spent more time to meet the respondents who are 
unfortunately very old and somewhat senile 

Nevertheless, this second survey confirms that a majority of respondents live in appalling 
conditions and the needs for bedding and hygiene items which were identified by field officers when 
visiting respondents at home As figures show it, these items are not affordable by the respondents 
and procurement by the famdy IS not significant Coal is also much needed as 20% of respondents 
cannot heat thew house 
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Sources of procurement 

Purchase , 2 02 80,2 15 12,9 1 1  9,5 57 49,1 
I 

Self-product~on 187 45 88,2 1 2 0 0 6 11,8 

Human~tar~an a ~ d  26 191 99,5 183 95,3 177 92,2 73 38 

Soclal welfare 184 9 26,5 2 5,9 2 5,9 4 11,8 
i 

Ch~ldren glfts 84 96 77,4 41 33,1 53 42,7 88 7 1 

No answer 

Nbr 

Nelghbours'glfts I 146 

Total answers 1035 
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Food Rehab~l~tat~on 

Nbr 

46 

553 

Nbr 

0 

0 

8 

Other 

YO 

Hyglene 

YO 

0 

0 

4,2 

Nbr 

1 

0 

6 

Nbr 

63 

YO 

0,9 

0 

3,1 

Clothes 

YO 

Medlclnes 

Nbr 

27 

301 

Nbr YO % 

37 27 

304 

37 17 

289 

23,3 



VULNERABILITY ENQUIRY 

I- STATISTICAL INFORMATIONS 

Base 

F~eld offrcer I O 1) Urban area 0 2) Rural area 

II- GENERAL INFORMATIONS ABOUT BENEFICIARY 

ll I Name I ( l l 2  Sex O 1) M O 2) F 

11 3 Orlgln 1 ) Refugee O 2) Local 11 4 Fam~ly s~tuat~on O 1) Old couple 2) Lonely 
O 3) One adult w~th handcapped ch~ld 

II 5 Year of bwth (respondent)-I I t  6 If not alone, Year of blrth (member 2- 

11 7 If old couple, please ask the followmg questions for both members (respondent and member 2) 

I D~sease I Res~ondent I Member 2 
1) Mental Hand~cap 

4) Deaf 
5) Hypertens~on 
6) Arthrlt~s 
7) Chronlc bronch~t~s 1 Asthma 
81 Heart ~roblems 

10) Chronlc paln 
11) Teeth problems 
12) Other (spec~fy) 

11 8 According to you, thrs person IS 0 1) able to go out by own mes 2) unable to go out by own means 

11 9 If couple what about member 2 O 1) able to go out by own mes 2) unable to go out by own means 

Ill- LIVING CONDITIONS 

111 1 Type of housm 0 1) Prwate house a 2) Prwate flat 0 3) Collect~ve house a 4) Abandonned bu~ldlng 

111 2 Does the house belong to you? a 1 ) Y e s  a 2 ) N o  

111 3 How many rooms do you have for you3 I 
111 4 Do you have 3 
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Water 
Electr~c~ty 
Central Heatmg 
Stove 

0 1) Yes O 2) No 
0 1) Yes 2) No 
0 1) Yes 0 2) No 
a 1 ) Y e s  O 2 ) N o  

Telev~s~on 
Washmg machrne 
Car 

a 1) Yes m 2) No 
O 1) Yes O 2) No 
u 1 ) ~ e s  0 2) No 



IV- ASSISTANCE NETWORK 

How do you manage in your daily hfes 

O 4) Very destroyed 
O 4) Very destroyed 
O 4) Very destroyed 

4) Very destroyed 

3) Poor 
3) Poor 

O 3) Poor 

O 3) Poor 

V- 24 HOURS RECALL 

2) Med~um 
0 2) Medwm 
O 2) Medwm 

O 2) Med~um 

Field officer's impression 
111 5 House general look 

111 6 Roof 
111 7 Walls 

111 8 Windows 

V 1 How many meals d ~ d  you have yesterday7 7 1  

O 1) Good 
m 1 )  Good 
0 1) Good 

0 1) Good 

V 2 Yesterday did you have any tea or coffee7 CII 1) Yes 2) No 

Fr~endslne~ghbours A c t ~ v ~ t ~ e s  
IV 1 Cooking 
IV 2 Heatlng 
IV 3 House cleaning 
IV 4 Clothes cleaning 
IV 5 Personal hyglene 
IV 6 Medical care 
IV 7 Humanitarian aid 
IV 8 Vislts 

IV 9 Other (specify) 

Do you remember what you ate yesterday (~ncluding tea-time or other little meal)? 
V 3 Meal 1 ( 

RC act~v~sts 

IV 10 Frequency of the visits per week 

Ch~ldren Themselves 

V 4 Meal 2 
V 5 Meal 3 

V 6 Meal 4 

0 th  relatwes 

V 6 Do you smoke? O 1 ) ~ e s  m 2 )  No 
V 7 In the last week did you smokes 0 1) Yes m 2) No 

VI-INCOME 

VI 1 Do you receive money 7 O 1) Yes a 2) No 

VI 2 If two members household, do member 2 receive money 0 1) Yes cl 2) No 

V17 Other (specify) 

Can you describe this Income (if two members houselhold, please sum the Income for each income category)? 

VI 8 What IS your average income per month? I 
VII- HOW DO YOU GET 
Annex 7 - Questlonnaire 

Frequency / year Or~g~n 
VI 3 Pensions 
VI 4 Gifts from relatives I friends I neighbours 
VI 5 Sale I exchange of personal assets 
VI 6 Soclal aid (World Bank 1 

Amount per month DEM 



VII-1 Do you have access to land 7 O 1 ) ~ e s  Q 2 ) N o  

VII 2 If Yes, is the land cultwated 3 m 1) Yes a 2 )  No 

Items F O O ~  

VII 4 Purchase 
VII 5 Own production 
V116 Human~tar~an ald/RC 
VII 7 Soc~al services 
VII 8 Gift from ch~ldren 
V119 Gift from relatives 
VII 10 G ~ f t  from friends 
VII 11 G~ f t  from ne~ghbour 
VII 12 Other (specify) I 

Hygiene Clothes Med~cmes Rehab~l~tat~on Other Items 

If no purchase, follow to pomt IX 

Vlll ESTIMATED EXPENSES 

How much money do you est~mate to spend per month on 

V1112 Hyg~ene 
Vlll3 Med~c~nes 
V1114 Clothes 
Vlll5 Water and electr~city bills 
V1116 Other (spec~fy) 

Items 
Vlll 1 Food 

IX- FIELD OFFICERS COMMENTS 

Amount ~n DEM 

-low was the ~ntervlew? a 1) Hard 0 2) Normal 0 3) Easy 

31d you receive some help from a 1) RC actlvlst a 2) Ne~ghbours 3) No one 

Dld the person you interviewed receive I I Clothes 

u First turn of hygiene 

0 Second turn of hyglene 

u Thlrd turn of hyglene 

I coal 
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