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University of Hawaii at Manoa
John A. Bums School of Medicine

The MEDEX Group
1833 Kalakaua Avenue, Suite 700 • Honolulu, HI 96815-1561 U.S.A.

Telephone: (808) 948-8643. WUI Telex: MEDEX 634144 • WUI Cable: MEDEX

June 14, 1984

Dr. John H. Austin
Bureau for Science and Technology/Health
1601 N. Kent Street, Room 702
Arlington, VA 22209

Re: AID Contract #DPE 5932-C-00-3061-00

Dear John:

Pursuant to Article I, Section C.2.a.b.c., The MEDEX Group has prepared the
first semi-annual progress report. The report covers nine and one-half
months, allowing for the initial two and one-half months of planning and
seven months project experience. Henceforth, the reports will cover six
month intervals.

Enclosed please find six copies of the Semi-Annual Progress Report #1
covering the period August 16, 1983-May 31, 1984. Additionally, one copy
has been sent to the AID/W Contracting Officer and two copies to the
Development Information Utilization Service, ST/DIU.

The MEDEX Group extends their warmest Aloha for your guidance,
encouragement, and assistance during the initial period of planning and
implementation covered in this report.

Sincerely,

~~owell'
Deputy Director

RNP:lt
Enc.

M.D., M.P.H.

AN EQUAL OPPORTUNITY EMPLOYER
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SEMI-ANNUAL PROGRESS REPORT #1

MEDEX SUPPORT CONTRACT
DPE 5932-C-00-3061-00

A. STATUS REPORT

This progress report covers a nine and one-half month period from the

effective date of the contract, August 16, 1983 to May 31, 1984. The

initial two and one-half months (August 16-0ctober 31, 1984) were spent

collaborating with representatives from the four geographic regional

bureaus and the ST/H MEDEX Support project manager to define priorities,

strategies and workplan activities. The following important activities

resulted from that initial two and one-half month joint planning effort

between AID/Wand The MEDEX Group:

1) Development of workplan format and documents (Appendix A)

2) Submission and approval of Workplan I, November 1, 1983 -

July 31, 1984 (Workplan I is on file with ST/H and Contracts)

3) Unclassified State 320692, November 9, 1983, a worldwide cable

announcing "Services of MEDEX Support Contract"

4) Development, approval and distribution of the brochure "Facing

the Challenge of Health for All by the Year 2000," detailing the

scope of work and utilization of the services of the contract by

AID missions and bureaus (Appendix B)

MX25 (report) 061384:RP:lt
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5) Collaboration with FVA/PVC and NCIH in planning and

implementation of a workshop with PVO representatives involved in

PHC (Appendix C).

The remaining seven months (November 1, 1983-May 31, 1984) covered by this

progress report relate to activities in Workplan I and are addressed in

Section B.

MX25(report)06l384:RP:lt
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B. TECHNICAL ASSISTANCE

Table 1 provides a listing of the countries and/or clients to whom the

MEDEX support Contract has provided services during the period of this

progress report. It also includes the person days and approximate cost to

the contract for each activity. The type of technical assistance provided

is keyed to the workplan and activity number.

MX25(report)061384:RP:lt
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TABLE 1

COUNTRIES AND TECHNICAL ASSISTANCE*
UNDER MEDEX SUPPORT CONTRACT DPE-5932-C-OO-3061-00

For Period . August 16, 1983 - May 31, 1984

WORKPLAN & CXJUNTRY OR CLIENT TurAL CUST TU
ACTIVITY NUMBER PERSON DAYS CONTRACT

1-6 Dominican Republic 6 3,003

1-9 Kenya 30 15,614

1-19 Barbados 15 10,609
Grenada
Dominica

1-20 Jamaica 21 10,290
Trinidad

1-21 Swaziland 168 71,559
Kenya
Liberia

1-22 India 73 22,520

1-23 Kenya 9 5,295

1-25 Private Voluntary Organization~ 9 5,864
A..nRA
CRS
FPPI
CA.~E

SCF
PCI
SAWSO

*See attached Activity Reports for explanation of technical assistance provided.



• • ~CTIYITY REPORT TO SUPPORT AMENDED WORKPLAN
.: Contract #DPE-5932-C-00-3061-00
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Activity Number: 19
Workplan Number: I
Region: LAC

Begin: January 15 , 1984
End: February 04 , 1984

ACTIVITY:

Technical Assistance in management systems analysis and training program analysis and
design in support of primary health care requested by USAID Grenada and USAID
Bridgetown per State 320692 for services under MEDEX Support Contract.

AUDIENCE: MOH Grenada, MOH Dominica

LOCATION: Grenada, Dominica, USAID Barbados

SCOPE OF WORK:

Objectives: At the request of USAID Grenada (Grenada 0228) and USAID Bridgetown
(Bridgetown 08235) discuss with appropriate USAID representatives and MOH officials in
Grenada and Dominica areas MEDEX could be of assistance in management systems analysis
and training design.

Materials to be Presented/Distributed:
The MEDEX Primary Health Care Series and various country adaptations

Schedule/Activity Plan:
Barbados:" To meet with USAID mission to discuss visits to Grenada and Dominica

Grenada: Discuss with MOH possible management workshops in the area of PHC team
management and supervision and to apprise the MOH of possible workshops that
MEDEX could provide using the MEDEX modules. (Re: Grenada 0228)

Dominica: To discuss with MOH MEDEX providing technical assistance in three areas:
(A) short courses in management; (B) management and supervisory training for
district level public health nurses and development of supervisory manual;
(C) development of continuing in-service education program for family nurse
practitioners. (Re: Bridgetown 08235)

PERSONNEL:

Technical Skills Required
N/A

~roposed Personnel
Dr. Richard A. Smith

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

BUDGET:
MEDEX Other Source Total

Salary* $ 4,766 $ $ 4,766
Travel 2,154 2,154
Per Diem 2,656 2,656

1.

2.

3.

Directions for future MOH
utilization of MEDEX technology
Improved distribution and
utilization of MEDEX Series
Contacts leading to TA requests OVerhead 1,724

TOTAL $11,300 $
1,724

$11,300

APPROVED:~o..e..-.o..\\~_
John H. Austin

*Includes Fringe Benefits

~ Date: ----U~,1......--1~---+--__
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Activity Number: 20

Workplan Number: I

Region: LAC & S&T/H

Begin: February 6 , 1984

End: March 7 , 1984

"ACTIVITY REPORT TO SUPPORT WORKPLAN

ACTIVITY:
Mid-term evaluation of project No. 936-5901,
Health Development Planning and Management/
APHA/Caribbean

AUDIENCE:
AID/W, APHA, USAID/MOH I s

LOCATION:
Washington, D.C.; Caribbean

SCOPE OF WORK

Objectives:
1. Serve as team leader and direct a four-person team of specialists appointed

to provide the mid-term evaluation of the project No. 936-5901, Health
Development Planning and Management/APHA/Caribbean.

2. Assess project progress management and performance of principal participants:
APHA, University of West Indies and University of Pittsburgh.

3. Evaluate current status of attainment of project primary objectives to
institutionalize health management, planning, and development in the region
as reflected in the major components of the project.

4. Coordinate and integrate reports of team members; present final evaluation
report and other reports as directed by AID Project Manager Donald C. E.
Ferguson, S&T/H/HSD.

Materials to be Presented/Distributed
N/A

Schedule/Activity Plan
February 6-29, 1984

Seattle -- Washington, D.C.
Late March

Seattle -- Washington, D.C.

Kingston -- Port of Spain -- Kingston -- Seattle

Seattle

PERSONNEL

Technical Skills Required
Formative and summative evaluation

competencies

Proposed Personnel
Dr. William Callen

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

Mid-term evaluation report
of above project submitted and
presented to ST/HEA

APPROVE:

BUDGET:
MEDEX Other Source Total

Salary $ $ $
Travel 1,516 1,516
Per Diem 2,484 2,484
Consultant

fee 4,676 4,676
Overhead 1,562 1,562
TOTAL $10,238 $ $10,238

Date: 7 E~) 9d
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ACTIVITY REPORT TO SUPPORT WORKPLAN

ACTIVITY: Personnel Management Consultation

AUDIENCE: MOH Swaziland

Activity Number: 21

Workplan Number: I

Region: APR

Begin: March 5 , 1984

End: June 22 , 1984

LOCATION: Swaziland

SCOPE OF WORK
Objectives: Assist the Ministry of Health, Government of Swaziland to strengthen its

personnel management functions (Reference Mbabane 0387)

Materials to be Presented/Distributed
Volumes 4, 25, and 26 of The MEDEX Primary Health Care Series will be used in the
consultation

Schedule/Activity Plan
1. To conduct a comprehensive assessment of MOH personnel management policies,

procedures, and practices. Assessment of MOH personnel system which should
include: a) review of relevant documents including MOH health policy statement
(July 1983), health sector component of draft fourth national development plan,

MOH health manpower needs assessment (June 1983), Swaziland government general
orders (1973 and amendments), and other relevant documents, and b) interview key
officials including MOH senior management, a sample of MOH employees, and
officials of the Civil service Board, Department of Establishments and Training
(E&T), and Ministry of Finance.

2. Determine areas of personnel management that are within MOH management
environment.

3. To provide specific assessments, recommendations, and management structures and
tools which the MOH can use to implement an effective and efficient personnel
management system.

4. Develop an action plan with objectives, required actions, time lines, and persons
responsible for implementation.

5. Identify resources required for strengthening personnel management system.

PERSONNEL

Technical Skills Required
Experience with personnel systems, personnel
policies, and salary structures

Proposed Personnel
Frank R. White, Jr.
Ernest Petrich
David A1t

$ 3,991

Date:2~E-b 64_"__
$13,708

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

Strengthened Ministry of Health
Personnel System

APPROVE:

BUDGET:

Salary
Fringe
Travel
Per Diem
Consultancy
Other Costs
Overhead
TOTAL

MEDEX

798
3,287
3,541
Fees

2,091

Other Source
$

6,200
10,548
25,960

321
7,745

$50,774

Total
$ 3,991

798
9,487

14,089
25,960

321
9,836

$64,482



ACTIVITY REPORT TO SUPPORT WORKPLAN

ACTIVITY: Complete Preparation of a Series of
Health/Family Planning Communication Training
Modules

/ij"._ .. I J _......
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Activity Number: 22

Workplan Number: I

Region: ASIA

Begin: April 2 , 1984

End: April 27 , 1984

AUDIENCE: USAID/New Delhi and MOH India

LOCATION: New Delhi, India

SCOPE OF WORK

Objectives: Complete Preparation of a Series of Health/Family Planning Communication
Training Modules for trainers, and to plan preparation of trainees learning modules

Materials to be Presented/Distributed: The Community Health Workers modules from The
MEDEX Primary Health Care Series will be used as an important resource

Schedule/Activity Plan
1. Review communications training strategy with NIHFW communications faculty and

staff.
2. Review drafts of communications modules for trainers and plans for their use.
3. Edit ~he existing module drafts, strengthening both technical content and

competency-based format.
4. Assist in formulating a plan for developing trainees' materials.
5. Assist in developing a plan for completion of the illustrations for the modules.
6. Develop audio-visual kits for use by the BEE's in producing their low-cost,

locally appropriate educational materials.
7. Plan a system to evaluate the training modules.

PERSONNEL

Technical Skills Required
Communication development skills, knowledge
of primary health care, experience in Asia

Proposed Personnel
Sunil Mehra (MEDEX Core

staff)
June Mehra (Consultant)

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

BUDGET:
MEDEX Other Source Total

Date: '2.."2-£~

Consultant
Fee

469

2,640

5,252

3,043

6,200

$19,948

$ 2,344

$

$
469

2,640

5,252

3,043

6,200

$19,948

$ 2,344

Overhead
TOTAL

Travel

Salary

Per Diem

FringeSeries of high quality H/FP
Communication training modules

APPROVE
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ACTIVITY REPORT TO SUPPORT WORKPLAN

ACTIVITY: Meet with the Catholic Secretarial,
the Presbyterian Church in Kenya and other
various PVO's in Kenya to work out details
Primary Health Care Seminar
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Activity Number: 23

Workplan Number: I

Region: AFR

Begin: February 12 , 1984

of End: March 29 , 1984

AUDIENCE: Various private voluntary organizations active in Kenya

LOCATION: Nairobi

SCOPE OF WORK

Objectives: Primary Health Care Seminar involving appropriate PVOs active in Kenya

Materials to be Presented/Distributed: The MEDEX Primary Health Care Series

Schedule/Activity Plan
Nairobi: Work out details of Primary Health seminar on MEDEX Primary Health Care

Series for Catholic and Protestant Church Groups; meeting with USAID and
Secretariats.

Geneva:

PERSONNEL

Meeting with World Health Organization officials regarding possibility of
translating The MEDEX Primary Health Care Series into French.

Technical Skills Required
N/A

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

Directions for future MOH
utilization

APPRO

Proposed Personnel
Dr. Richard A. Smith

BUDGET:
MEDEX Other Source Total

Salary $ 7,454 $ $ 7,454
Fringe 1,491 1,491
Travel* 561 561
Per Diem 1,001 1,001

Overhead 1,891 1,891
TOTAL $12,398 $ $12,398

Date:

*This trip has been combined with a trip to Maseru, Lesotho, paid out of the
AID/Lesotho Contract, so the travel cost to MEDEX/Support Contract is low.



ACTIVITY
1.

2.

ACTIVITY REPORT TO SUPPORT WORKPLAN

At the request of the National Academy
of Sciences, participate in invitational
workshop, "Role of Institutions of Higher
Education in Community Health."
To meet with NCIH and AID Private Voluntary
Organization officials to discuss and plan
April meeting with PVOs. Meet briefly with AID
activities.
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Activity Number: 24

Workplan Number: I

Region: International

Begin: March 2, , 1984

End: March 11, , 1984

regional bureaus on MEDEX training

AUDIENCE
1.

2.

Workshop: Representatives from domestic and international universities and their
constituent programs involved in community health.
PVO meeting: The NCIH representative who will be at the PVO meeting in April.

LOCATION
Washington, D.C.

SCOPE OF WORK

Objectives:
1. Workshop: Share MEDEX experiences in the development and delivery of community

health care services in order to contribute to the development of background
materials for the upcoming "Technical Discussions of WHO's World Health Assembly."

2. PVO M~eting: To clarify the roles of NCIH and MEDEX in preparing for and
delivering to the PVO Meeting in April and to discuss any specific plans.

Materials to be Presented/Distributed
MEDEX Overview Paper, The MEDEX Brochure, The MEDEX Primary Health Care Series

Schedule/Activity Plan
March 4-6, 1984: attend Workshop
March 7 & 8, 1984: meet with NCIH representative

PERSONNEL

Technical Skills Required
Community Health and Communications
Health Manpower Training

Proposed Personnel
Gregory Miles

National Academy of Science,
Institute of Medicine

Other Source:

Overhead 276

BUDGET:
Total

324

700
650

$1,079

220 496

520
700

$
Other Source

$1,440 $3,249

MEDEX

324
130

$1,079
Travel
Salary

Fringe
Per Diem

TOTAL $1,809

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

1. Workshop: The National Academy will
will have been assisted in the deve­
ment of background materials for their
upcoming, "Technical Discussions of
WHO's World Health Assembly."

2. PVO Meeting: Roles and plans of NCIH
and MEDEX in preparing for the April
PVO meeting will have been determined.

~~ .'APPROVE: ~
John H. Austin

Date:



ACTIVITY REPORT TO SUPPORT WORKPLAN

ACTIVITY
In collaboration with the Office for Private and
Voluntary Cooperation, a one-day meeting with
selected PVO groups to develop an action plan for
using the MEDEX Contract to support PHC Programs
in the field.

+',.t-Lt;
Activity Number: 25

Workplan Number: I

Region: International

Begin: April 23 , 1984

End: April 26 , 1984
AUDIENCE

Representatives from: Catholic Relief Services, Save the Children, CARE, Seventh Day
Adventists, Salvation Army World Services Offices, Meals for Millions, Project Concern
International

LOCATION
Washington, DC

SCOPE OF WORK

Objectives
1. To identify and explain the types of technical assistance, courses, and materials

available under the MEDEX Support Contract

2. To discuss and examine the present status of these PVO's primary health care
programs with special attention to PHC training and management requirements

3. To mutually develop and implement a strategy and mechanisms for providing services
under ·the MEDEX Support Contract to these PVO programs, particularly on a
geographic or regional basis

Materials to be Presented/Distributed
The MEDEX Primary Health Care Series

Schedule/Activity Plan
April 25: Full-day meeting

PERSONNEL

Proposed Personnel
Patrick Dougherty
Gregory Miles
Rodney N. Powell

MEDEX Other Source Total
$1,962 $ $1,962
3,000 3,000

930 930
392 392

1,131 1,131
$7,415 $ $7,415

Travel
Salary

Per Diem
Fringe

BUDGET:

Technical Skills Required
Experience in Primary Health Care

Management and Training

APPROVE:

ANTICIPATED OUTCOME/
FOLLOW UP ACTIVITIES

The MEDEX Group will have acquainted
the attending PVO's with the
technical assistance, courses and
materials available from the MEDEX
Support Contract; an examination of
these PVO's PHC training and management Overhead

--';;'-~~--........l"--__----------~__~--
requirements will have been done; and TOTAL-------.;--.;:..-_----------_............._---a method of providing services to
these PVO oups will ve been etermined.
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C. COURSES

The MEDEX Group conceptualized and implemented the first four week course

under the MEDEX Support Contract. (See course brochure, "Strengthening

Primary Health Care at the Health Center and Community Level," Appendix D).

Table 2 identifies the course participants by country of origin.

MX25(report)061384:RP:lt



TABLE 2

MEDEX COURSE PARTICIPANTS

Countries of Origin

For Period August 16, 1983 - May 31, 1984

REGION COUNfRY OR CLIENT NO. FOR 'lUTAL NO.
PERIOD TO DATE

Africa Lesotho 1 1

Liberia 2 2

Tanzania 1 1

Near East Egypt 1 1

Jordan 1 1

Latin America and Dominica 2 2

the Caribbean Guyana 2 2

Paraguay 1 1

Peru 1 1

Asia Bangladesh 1 1

Brunei 3 3

Micronesia 1 1

Pakistan 1 1

Philippines 1 1

Sri Lanka 1 1

15



THE MEDEX PRIMARY HEALTH CARE SERIES

D. List of Materials Purchased and Purchasers
For Period August 16, 1983 ~ May 31, 1984

16

Shipping & Receiving Department
P.O. #59955-H
American Samoa Government
Pago Pago,
AMERICAN SAMOA 96799

1 complete set(s)
1 each of Vol. 1
1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 8
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 11
1 each of Vol. 12
1 each of Vol. 13
1 each of Vol. 14
1 each of Vol. 15
1 each of Vol. 16
1 each of Vol. 17
1 each of Vol. 18
1 each of Vol. 19
1 each of Vol. 20
1 each of Vol. 21
1 each of Vol. 22
1 each of Vol. 23
1 each of Vol. 24
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
1 each of Vol. 28
1 each of Vol. 29
1 each of Vol. 30
1 each of Vol. 31

Dr. John Doss
MCH Coordinator
LBJ Tropical Medical Hospital
Government of American Samoa
Pago Pago,
AMERICAN SAMOA 96799

1 each of Vol. 30

Ms. Barbara Ueligitone
PH Administrator
LBJ Tropical Medical Hospital
Government of American Samoa
Pago Pago,
AMERICAN SAMOA 96799

1 each of Vol. 30

Mr. Paul Wilkins
Senior Librarian
University of New South Wales
P.O. Box 1
Kensington, New South Wales 2033
AUSTRALIA

1 complete set(s)

National Office
75 Brunswick St.
Fitzroy, Victoria,
AUSTRALIA 3065

1 complete set(s)

CARE Bangladesh
G.P.O. Box 226
Dhaka,
BANGLADESH

1 complete set(s)



CARE BANGLADESH
G.P.O. Box 226
Dhaka,
BANGLADESH

1 each of Vol. 1
1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 8
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 11
1 each of Vol. 12
1 each of Vol. 13
1 each of Vol. 14
1 each of Vol. 15
1 each of Vol. 16
1 each of Vol. 17
1 each of Vol. 18
1 each of Vol. 19
1 each of Vol. 20
1 each of Vol. 21
1 each of Vol. 22
1 each of Vol. 23
1 each of Vol. 24
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
1 each of Vol. 28
1 each of Vol. 29
1 each of Vol. 30
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

Dr. N. Ishikawa
Consultant
National Anti-Tuberculosis Association
of Bangladesh (NATAB)
24 Bangobandhu Avenue
Dhaka, 2
BANGLADESH

1 complete set(s)
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Scientific & Technical Book Centre
Rue de Neufchatel 12
1060 Bruxelles,
BELGIUM

1 complete set(s)

Project Concern International
Prograrnas de Salud
Casilla No. 979
Oruro,
BOLIVIA

1 complete set(s)

Dr. J. K. Hottle
Box 252
Baborone,
BOTSWANA

1 complete set(s)

Ms. Rose L. Pule
Senior Lecturer
Institute of Development Management
Box 1357
Gaborone,
BOTSWANA

1 complete set(s)

Sis. Breda Dowling,CSJP
Shisong General Hospital
P.O. Box 8, NSO
Bamenda,
CAMEROON

1 complete set(s)

IDRC Library Serials
P.O. Box 8500
Ottawa, K1G 3H9
CANADA

1 complete set(s)



Mr. V. Curtis
Yap Cooperative Association
P.O. Box 159
Yap, 96943
CAROLINE ISLANDS

1 complete set(s)
5 each of Vol. 9
5 each of Vol. 11
5 each of Vol. 12
5 each of Vol. 14
5 each of Vol. 16
5 each of Vol. 18
5 each of Vol. 19
5 each of Vol. 21
5 each of Vol. 23
5 each of Vol. 25
5 each of Vol. 2B
5 each of Vol. 29
5 each of Vol. 30
5 each of Vol. 31
5 each of Vol. 32
5 each of Vol. 33
6 each of Vol. 34

Family Health Service Project
Ministry of Public Health
Dep. of Pop. & Family Planning
Cairo,
EGYPT

1 complete set(s)

Mr. P. C. Bewes
Department of Surgery
Birmingham Accident Hospital
Bath Row
Birmingham, B15 INA
ENGLAND

1 each of Vol. 19
1 each of Vol. 20

18

Mrs. Barbara Bubb
Principal Nursing & Health
Services Advisor
OVerseas Development Administration
Eland House, Stag Place
London, SW1E 5DH
ENGLAND

1 complete set(s)

Ms. Fiona Walker
OVerseas Department
Save the Children
Mary Datchelor House
17 Grove Lane
Camberwell, London, SE5 BRD
ENGLAND

1 complete set(s)

Mrs. Anne L. Iwaniuk
Library Assistant
Health Services Management Centre
University of Birmingham
Park House
40, Edgbaston Park Road
Birmingham, B15 2RT
ENGLAND

1 each of Vol. 1
1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 5
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
1 each of Vol. 30

Prof. D.C. Morley
Institute of Child Health
University of London
30 Guilford Street
London, WC1N 1EH
ENGLAND

1 complete set(s)



Dr. Ann-Kristin Olund
P.O. Box 4
Hosana,
ETHIOPIA

1 each of Vol. 1
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ) GmbH.
Postfach 5180
6236 Eschborn 1,
FEDERATED REPUBLIC OF GERMANY

2 complete set(s)

Mr. Don Evans
Yap,
FEDERATED STATES OF MICRONESIA

1 each of Vol. 11
1 each of Vol. 13

Dr. S. Wolter
Institute fur Tropenhygiene
Universitat Heidelberg
1m Neuenheimer Feld 324
D-6900 Heidelberg,
GERMAN FEDERAL REPUBLIC (WEST GERMANY)

1 each of Vol. 1
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
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Dr. Luis R. Torres C.
Christian Children's Fund, Inc.
Apartado Postal 2542
Guatemala,
GUATEMALA

1 complete set(s)

Dr. Samuel B. Marx
c/o The Rev. Joe H. Gray
Apartado
1977 Tegucigalpa,
HONDURAS

1 complete set(s)

Dr. Ashok Agarwal
75C Park Street
Calcutta, 700016
INDIA

1 complete set(s)

Mr. Shaman Dhar
British Council Division
British High Commission
5 Shakespeare Sarani
Calcutta, 700071
INDIA

1 complete set(s)

Dr. H. I. Ihala
Medical Director
Hospital & Medical Research Centre
Po: Karamsad - Ta. Anand
Pin: 388 325
Gujarat,
INDIA

1 complete set(s)



Mrs. Sherman D. waite
Field Coordinator
Rabbani Rural Health Project
P.O. Box 19
Gwalior, 474001
INDIA

1 complete set(s)

Dr. M. Saifullah
WHO PHA
World Health Organization
(Attn: MSO/BHU/PHC/001)
Intraprastha Estate, Ring Road
New Delhi, 110002
INDIA

1 complete set(s)

Bethesda GMIM Hospital Tomohon
P.O. Box 27 Manado
North Sulawesi,
INDONESIA

1 complete set(s)
1 each of Vol. 31
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Bethlehem University Library
P.O.B. 9
Bethlehem, West Bank,
ISRAEL

1 complete set(s)

Dr. H.J.L. Burgess
Via Fonte Di Fauno 5
00153 Rome
ITALY

1 each of Vol. 33

Ms. Elizabeth W. Mbatia
Librarian
African Medical & Research Corporation
Wilson Airport
P.O. Box 30125
Nairobi,
KENYA

1 complete set(s)

Mr. Simon Ndunda
Christian Children's Fund, Inc.
P.O. Box 14038 (Westlands)

Mrs. Bernardine Wirjana Nairobi,
Christian Children's Fund, Inc. KENYA
P.O. Box 364 1 each of Vol. a
Jakarta, 1 each of Vol. 9
INDONESIA 1 each of Vol. 17

1 each of Vol. 1 1 each of Vol. 20
1 each of Vol. 9 1 each of Vol. 22
1 each of Vol. 10 1 each of Vol. 24
1 each of Vol. 31 1 each of Vol. 30
1 each of Vol. 32 1 each of Vol. 31
1 each of Vol. 33 1 each of Vol. 32
1 each of Vol. 34 1 each of Vol. 33
1 each of Vol. 35a 1 each of Vol. 34
1 each of Vol. 35b 1 each of Vol. 35a
1 each of Vol. 35c 1 each of Vol. 35b
1 each of Vol. 35d 1 each of Vol. 35c
1 each of Vol. 35e 1 each of Vol. 35d

1 each of Vol. 35e



Dr. Jukka Harjula
Kapeddo Hospital
Private Bag P.O.
Nakuru,
KENYA

1 complete set(s)

Dr. Jukka Harjula
Missionary Doctor
Kapeddo Hospital
Private Bag
P.O. Nakuru,
KENYA

4 each of Vol. 11
4 each of Vol. 12
4 each of Vol. 14
4 each of Vol. 16
4 each of Vol. 18
4 each of Vol. 19
4 each of Vol. 21
4 each of Vol. 23

Nursing Officer in Charge
Maluti School of Nursing
Box 11
Mapoteng,
LESOTHO

1 complete set(s)

Mrs. Moremoho10
Principal Nursing Officer
Mental Health
Ministry of Health
Box 514
Maseru, 100
LESOTHO

1 complete set(s)

Mrs. Nkuebe
Ministry of Health - EPI
Box 514
Maseru, 100
LESOTHO

1 complete set(s)
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Mr." M. Petlane
Chief Health Educator
Ministry of Health - Health Education
Box 514
Maseru, 100
LESOTHO

1 complete set(s)

Mrs. Seipobi
PNO
Ministry of Health - Maternal Child Health
Box 514
Maseru, 100
LESOTHO

1 complete set(s)

Thakisi
PNO
Ministry of Health -- Public Health
Box 514
Maseru, 100
LESOTHO

1 complete set(s)

Sister in Charge of Training
Paray Hospital
ThabaTseka,
LESOTHO

1 complete set(s)

Mrs. Rakhetla
Principal Nursing Officer
QE II School of Nursing
Ministry of Health
Box 514
Maseru, 100
LESOTHO

1 complete set(s)



PNO Mokhali
QEII Hospital -- MOH
Box 514
Maseru, 100
LESOTHO

1 complete set(s)

Nursing Officer in Charge
Scott Hospital
Box 9
Morija,
LESOTHO

1 complete set(s)

Sr. Mary Rose
St. Joseph's School of Nursing
Roma,
LESOTHO

1 complete set(s)

Karen Tompkins
CHAL Library
P.O. Box 1046
Monrovia,
LIBERIA

1 complete set(s)

Dr. McWilson Warren
Team Leader SCOMTAP
World Health Organization
For: GLO/MAP/106/Project
P.O. Box 12550
Kuala Lumpur, 01-02
MALAYSIA

1 complete set(s)

Wan Azizah Bt Wan Jaffar
b.p. Ketua Setiausaha
Kementerian, Kesihatan
MALAYSIA

1 complete set(s)-

Mr. Nathan Arata
Health Services
Majuro,
MARSHALL ISLANDS 96960

1 each of Vol. 30

Mr. Joe Larin
Health Services
Majuro,
MARSHALL ISLANDS 96960

1 each of Vol. 30

Dr. Herman H. Gray
Christian Reformed World Missions
2850 Kalamazoo Ave. S.E.
Grand Rapids, 49560
MI

1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 8
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 11
1 each of Vol. 12
1 each of Vol. 13
1 each of Vol. 16
1 each of Vol. 18
1 each of Vol. 19
1 each of Vol. 21
1 each of Vol. 23
1 each of Vol. 25
1 each of Vol. 27
1 each of Vol. 28
1 each of Vol. 29
1 each of Vol. 30
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e
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Dr. Rino Scuccato The Senior Librarian
c/o Loredana della Persia Medical Library
C.P. 686 Ministry of Health
Maputo, P.O. Box 393
MOZAMBIQUE Muscat,

1 complete set(s) OMAN
1 complete set(s)

Marius W. de Jong
It Woudt 13 Dr. David Warr
2635 AB Den Hoorn, FEPRA Project
NETHERLANDS Allama Iqbal Open University

1 each of Vol. 1 Islamabad,
1 each of Vol. 2 PAKISTAN
1 each of Vol. 3 1 each of Vol. 1
1 each of Vol. 4 1 each of Vol. 9
1 each of Vol. 5 1 each of Vol. 10
1 each of Vol. 6 1 each of Vol. 31
1 each of Vol. 7 1 each of Vol. 32
1 each of Vol. 8 1 each of Vol. 33
1 each of Vol. 9 1 each of Vol. 34
1 each of Vol. 10 1 each of Vol. 35a
1 each of Vol. 25 1 each of Vol. 35b
1 each of Vol. 26 1 each of Vol. 35c
1 each of Vol. 27 1 each of Vol. 35d
1 each of Vol. 35e 1 each of Vol. 35e
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Miss A. Koekkoek
Department of Tropical Hygiene
Library/Documentation
Mauritskade 63
1092 A.D. Amsterdam,
NETHERLANDS

1 complete set(s)

Dr. Jacqui Badcock
South Pacific Commission
B.P.D. 5
Nownea Cedex,
NEW CALEDONIA

1 complete set(s)

Mr. Thomas McClure
The Salvation Army
Territorial Headquarters
35 Shahrah-E-Fatima Jinnah
Lahore 3,
PAKISTAN

2 complete set(s)

Dr. Weka Lari
Dean
Department of Health
College of Allied Health Sciences
Box 2033, Yomba P.O.
Madang,
PAPUA NEW GUINEA

2 complete set(s)



Medical Library
P.O. Box 5623
Boroko,
PAPUA NEW GUINEA

1 complete set(s)

World Health Organization
For: PNG/IEH/001 Project (PNG/HED/002)
P.O. Box 646
Konedobu
Port Moresby,
PAPUA NEW GUINEA

1 complete set(s)

Mrs. Corazon o. Espiritu
Christian Children's Fund, Inc.
P.O. Box 486, M.C.C.
Makati, Metro Manila, 3117
PHILIPPINES

2 each of Vol. 1
1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 8
2 each of Vol. 9
2 each of Vol. 10
1 each of Vol. 11
1 each of Vol. 12
1 each of Vol. 13
1 each of Vol. 14
1 each of Vol. 15
1 each of Vol. 16
1 each of Vol. 17
1 each of Vol. 18
1 each of Vol. 19
1 each of Vol. 20
1 each of Vol. 21
1 each of Vol. 22
1 each of Vol. 23
1 each of Vol. 24
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
1 each of Vol. 28
1 each of Vol. 29
1 each of Vol. 30
2 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

Mrs. Mengyor Emesiochl
MCH Coordinator
Bureau of Health Services

REPUBLIC OF PALAU 96940
1 each of Vol. 30
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Ms. Susie Fleming
Armed Forces Hospital
c/o Nursing Department
P.o. Box 101
Khamis Mushayk,
SAUDI ARABIA

1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 21
1 each of Vol. 22
1 each of Vol. 23
1 each of Vol. 24
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33

Solomon Islands Plantation Ltd.
Box 350, G.P.O.
Honiara,
SOLOMON ISLANDS

1 complete set(s)

Mr. C van't Spijker
Siloam Hospital
P.O. Box 2432
Louis Trichardt, 0920
SOUTH AFRICA

1 complete set(s)

Dr. I. Friedman
Medical Director
The Valley Trust
P.O. Box 33
Botha's Hill
3660 Natal,
SOUTH AFRICA

1 complete set(s)

Dr. E. Buch
Tintswalo Hospital
Private Bag 407
Acornhoek, 1360
SOUTH AFRICA

3 complete set(s)
1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 7
1 each of Vol. 8
15 each of Vol.' 11
15 each of Vol. 12
15 each of Vol. 14
15 each of Vol. 16
15 each of Vol. 18
15 each of Vol. 19
15 each of Vol. 21
15 each of Vol. 23
15 each of Vol. 28
16 each of Vol. 29
15 each of Vol. 30
15 each of Vol. 31
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

WHO Programme Coordinator
For: Proj.SRL/PTR/004-NIHS
P.O. Box 780
Colombo, -5
SRI LANKA

1 complete set(s)

Dr. Berit Kyarnas
Secretary
Department of Paediatrii
Uppsala University
S-750 14 Uppsala,
SWEDEN

1 complete set (.,.
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CICR - Bibliotheque
17, aVe de la Paix
1211 Geneva,
SWITZERLAND

1 complete set(s)

Mrs. J. Mettral
EMP/URG, 1LO
c/o Director General
International Labour Office
(for INT/81/044/SWI/01)
ATTN: Equipro
CH 1211 Geneva, 22
SWITZERLAND

1 complete set(s)

Medicus Mundi Switzerland
Tropeninstitut
Socinstrasse 57
CH-4051 Basel

SWITZERLAND
1 complete set(s)

Dr. Silvio Berthoud
Studies & Project Services, IUED
University Institute of Develop. Studies
24, rue Rothschild
1202 Geneva,
SWITZERLAND

1 complete set(s)

Expanded Programme on Immunization
Steering Unit
P.O. Box 9171
Dar es Salaam,
TANZANIA

1 complete set(s)

Director
Shirati Hospital
Private Bag
Musoma,
TANZANIA

1 complete set(s)

CAMA SERVICES, INC.
28/2 Soi Pracha Utit
Pradipat Road
Bangkok, 10400
THAILAND

1 complete set(s)

Dr. Udom Laksanavicharn
Director
Division of Mental Health
Department of Medical Services
Tiwanon Road
Nonthaburi, 11000
THAILAND

1 complete set(s)

Southeast Alaska Regional Health Corp.
P.O. Box 2800
Juneau, AK 99803
USA

1 complete set(s)

Mr. Diego E. Berrio
15213 Hartsook St.
Sherman Oaks, CA 91403
USA

1 complete set(s)

Ms. Rosemary Kastnor
3201 S. Barrington Ave.,
West Los Angeles, CA 900~

USA
1 complete set{s)
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27

Mr. Richard O'Bryan
HELP-International
P.O. Box 1382
Lorna Linda, CA 92554
USA

1 complete set(s)

Key Book Service
425 Asylum Street
Bridgeport, CT 06610
USA

1 complete set(s)

1
4
6
9
10
16
17
25
26
30
31
32
33
35a
35b
35c
35d

of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.

each
each
each
each
each
each
each
each
each
each
each
each
each
each
each
each
each

Save the Children, Library
54 Wilton Road
Westport, CT 06880
USA

1
1
1
1
1
1
1
2
3
1
3
3
1
1
5
1
3

Ms. Margaret Neuse
5410 Connecticut Avenue, No. 507
Washington, DC 20015
USA

1 complete set(s)

1
9
10
31
32
33
34
35a
35b
35c
35d
35e

of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.

each
each
each
each
each
each
each
each
each
each
each
each

Ms. Susan Hagadorn
Associate, International Programs
Western Consortium for the Health

Professions, Inc.
703 Market Street
San Francisco, CA 94103
USA

3 complete set(s)

Lorna Linda, CA
USA

1
1
1
1
1
1
1
1
1
1
1
1

Dr. Ruth M. White
School of Public Health
Lorna Linda University

92350

M. McKenzie
World Vision International
840 West Chestnut Street
Monrovia, CA 91016
USA

1 complete set(s)

Mr. John Rogasch
USAID/New Delhi
HPN
Department of State
Washington, DC 20523
USA

2 complete set(s)



Ms. Linda Lankanau
Attn: Richard Yoder, IHAP
Mbabane (10)
I HAP
Mbabane
Department of State
Washington, DC 20521
USA

1 complete set(s)

Mr. Richard Blakney
MEDEX/Guyana
Georgetown
Agency for International Development
Washington, DC 20520
USA

1 each of Vol. 5

Ms. Sandy Tebben-Buffington
Chief of Party
MEDEX/Lesotho
USAID/Lesotho
Agency for International Development
Washington, DC 20520
USA

2 each of Vol. 9
2 each of Vol. 10
2 each of Vol. 33

Ms. Jeanne Horrigan
Morgan Newman-Associates
2121 K st., N.W., Suite 600
Washington, DC 20037
USA

1 complete set(s)

Mr. R. V. Bernhart
Morgan-Newman Associates, Inc.
2121 K street, N.W.
Washington, DC 20037
USA

1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 5
1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 8
1 each of Vol. 9
1 each of Vol. 10
2 each of Vol. 28

Ms. Margot Zimmerman
PIACT
2030 M st., N.W.
Washington, DC 20036
USA

1 complete set(s)

Dr. William C. Piepgrass
Beracah Medical Center
c/o MFI-UFM
P.O. Box 15665
West Palm Beach, FL 33406
USA

1 complete set(s)

Center for Disease Control
Order No. 65806

Library, Bldg. 1, Rm. 4104
1600 Clifton Rd., N.E.
Atlanta, GA 30333
USA

1 complete set(s)
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Dr. Vincent M. waite Mr. Charles J. Hardy
Missionary Orientation Center 1350 Ala Moana Blvd. #2903
Box 535 Honolulu, HI 96814
Pine Mountain, GA 31822 USA
USA 1 each of Vol. 28

1 complete set(s) 1 each of Vol. 29
3 each of Vol. 30
1 each of Vol. 32
1 each of Vol. 33

Mr. Murray Dickson 1 each of Vol. 34
4842-4 Kilauea Avenue
Honolulu, HI 96816
USA

1 each of Vol. 1 Ms. Carol Murry
1 each of Vol. 2 3179A Beaumont Wds. Pl.
1 each of Vol. 5 Honolulu, HI 96822
1 each of Vol. 6 USA
1 each of Vol. 7 1 CHW Trng. Subset(s)
1 each of Vol. 8 1 each of Vol. 6
1 each of Vol. 9 3 each of Vol. 34
1 each of Vol. 10
1 each of Vol. 11
1 each of Vol. 13
1 each of Vol. 16 Ms. Susan Smith
1 each of Vol. 18 3244 Woodlawn Drive
1 each of Vol. 23 Honolulu, HI 96822
1 each of Vol. 27 USA
1 each of Vol. 28 2 each of Vol. 6
1 each of Vol. 29 2 each of Vol. 7
1 each of Vol. 30 2 each of Vol. 8
1 each of Vol. 31 1 each of Vol. 11
1 each of Vol. 32 1 each of Vol. 12
1 each of Vol. 33 1 each of Vol. 13
1 each of Vol. 34 1 each of Vol. 14
1 each of Vol. 35a 1 each of Vol. 15
1 each of Vol. 35b 1 each of Vol. 16
1 each of Vol. 35c 1 each of Vol. 17
1 each of Vol. 35d 1 each of Vol. 18
1 each of Vol. 35e 1 each of Vol. 19

1 each of Vol. 20
2 each of Vol. 21
2 each of Vol. 22

Ms. Trinowati Gordon 2 each of Vol. 23
1533 Keolu Drive 2 each of Vol. 24
Kailua, HI 96734 1 each of Vol. 28
USA 1 each of Vol. 29

1 complete set(s) 1 each of Vol. 32
1 each of Vol. 33
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set(s)

St.
02111

Dr. Robert H. LeBow
P.O. Box 950
Nampa, 1D 83651
USA

1 complete set(s)

Dr. Ruth M. Goehle
Primary Health Care Program-Sudan
c/o 1451 Dundee Avenue
Elgin, 1L 60120
USA

1 each of Vol. 1
1 each of Vol. 3
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 28
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c

Dr. Otis Stanley
1433 Montana Avenue
Kenner, LA 70062
USA

1 complete set(s)

Mr. Richard O'Connor
Director of Education & Training
National Hansen's Disease Center
Carville, LA 70721
USA

1 each of Vol. 34

Mr. David Higgins
138 Hampshire Road
Wellesley Hills, MA 02181
USA

1 complete set(s)

JSI
210 Lincoln
Boston, MA
USA

1 complete

Ms. Alice Pannoni
Management Sciences for Health
165 Allandale Road
Boston, MA 02130
USA

~ complete set(s)

Center for Human Services
5530 Wisconsin Avenue
Chevy Chase, MD 20815
USA

1 complete set(s)

OMG Booksource Co.
6122 Reisterstown Road
Baltimore, MD 21215
USA

1 complete set(s)

P. Spann
The Johns Hopkins University
Interdepartment Library
Room 5010, Bldg. Hygiene/Old
615 N. Wolfe st.
Baltimore, MD 21205
USA

1 complete set(s)
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31

Dr. Ruth M. Goehle, M.P.H.
3438 Willow Avenue
White Bear Lake, MN 55110
USA

1 complete set(s)

Dr. H. Kerschner
Westinghouse Electric Corp.
P.O. Box 866
Columbia, MD 21044
USA

1 complete set(s)

Mr. Don Harbick
c/o H. Kerschner
Westinghouse Health Systems
American City Building
P.o. Box 866
Columbia, MD 21044
USA

1 complete set(s)

1
9
10
31
32
33
34
35a
35b
35c
35d
35e

of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.

each
each
each
each
each
each
each
each
each
each
each
each

Sis. Thelma M. Mitchell
Councilor for Community
Health Ministries
Sisters of Saint Mary
1100 Bellevue Ave.
St. Louis, MO 63117
USA

1
1
1
1
1
1
1
1
1
1
1
1

Ms. Karen J. Eishazly
American Refugee Committee
2110 Nicollet Ave., Suite 210
Minneapolis, MN 55404
USA

1 complete set(s)

Dr. Gary Hipp
1010 Glen Paul Ct.
Shoreview, MN 55112
USA

1 complete set(s)

Dr. Gary Hipp
1010 Glen Paul ct.
Shoreview, MN 55112
USA

1 complete set(s)

1
9
10
31
32
33
34
35a
'35b
35c
35d
35e

of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.
of Vol.

each
each
each
each
each
each
each
each
each
each
each
each

Dr. S. K. Stansfield
Medical Division
USAMRIID
Ft. Detrick
Frederick, MD 21701
USA

1
1
1
1
1
1
1
1
1
1
1
1

Dr. John K. Miller
Route 1, Box 9-4
Long Island, NC 28648
USA

1 complete set(s)



Mr. Robert Mohar Peter T. Fisher
Family Health International Bookseller
Triangle Drive 41 Union Square West
Research Triangle Pk, NC 27709 New York, NY 10003
USA USA

1 each of Vol. 1 1 each of Vol. 1
1 each of Vol. 9 1 each of Vol. 9
1 each of Vol. 10 1 each of Vol. 10
1 each of Vol. 31 1 each of Vol. 31
1 each of Vol. 32 1 each of Vol. 32
1 each of Vol. 33 1 each of Vol. 33
1 each of Vol. 34 1 each of Vol. 34
1 each of Vol. 35a 1 each of Vol. 35a
1 each of Vol. 35b 1 each of Vol. 35b
1 each of Vol. 35c 1 each of Vol. 35c
1 each of Vol. 35d 1 each of Vol. 35d
1 each of Vol. 35e 1 each of Vol. 35e
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Ms. Francine Hirsch
American Leprosy Missions
1262 Broad Street
Bloomfield, NJ 07003
USA

1 complete set(s)

Beverly Books, Inc.
36 East Price Street
Linden, NJ 07036
USA

1 complete set(s)

The Resource Center
S.I.M. International
3 Woodstone Drive
Cedar Grove, NJ 07009
USA

1 complete set(s)

Mr. Mark A. Walch
Senior Health Planner
Bobrow & Fieldrnan, Architects P.C.
91 Central Park West
New York, NY 10023
USA

1 complete set(s)

Ms. Susan Nalder
Center for Population & Family Health
Columbia University
60 Haven Avenue
New York, NY 10032
USA

1 each of Vol. 6
1 each of Vol. 7
1 each of Vol. 27

A. Cornachio
UNICEF
United Nations
New York, NY 10017
USA

1 complete set(s)



Mr. G. Y. Wesley
Librarian
UNICEF
866 UN Plaza, Room A-6007
New York, NY 10017
USA

1 complete set(s)

Mr. Ramesh Shrestha
Programme Officer
UNICEF Kathmandu
c/o UNICEF New York
866 United Nations Plaza
New York, NY 10017
USA

1 complete set(s)

Manager
UNICEF, New Delhi
c/o UNICEF
Library Room No. 6007
866 United Nations Plaza
New York, NY 10017
USA

2 complete set(s)

Ms. Jeanne M. Tucker
602 'N' Avenue
La Grande, OR 97850
USA

1 complete set(s)

Ms. Linda Kilheffner
c/o Richard Hess
Bender Mill Rd.
Lancaster RD2, PA 17603
USA

1 complete set(s)

Dr. N. Jean Enochs
3434-A Amanda Avenue
Nashville, TN 37215
USA

1 complete set(s)

Dr. David T. McCall
2816 Lombardy Ave.
Memphis, TN 38111
USA

1 complete set(s)

Dr. I. A. Kore
Meharry Medical College
P.O. Box 831
1005 18th Ave., N.
Nashville, TN 37208
USA

3 each of Vol. 1
1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 5
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 25
1 each of Vol. 26
1 each of Vol. 27
1 each of Vol. 30
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

University of Texas Medical Branch
Central Receiving Room
Galveston, TX 77550
USA

1 complete set(s)
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AUPHA
The Resource Center
1911 No. Ft. Myer Dr., Suite 503
Arlington, VA 22209
USA

1 complete set(s)

Ms. Margaret B. Philips
Division of Child and Family Services
Christian Children's Fund, Inc.
P.o. Box 26511
Richmond, VA 23261
USA

1 complete set(s)
1 System Dev. Subset(s)
1 CHW Trng. Subset(s)
2 each of Vol. 1
1 each of Vol. 2
1 each of Vol. 3
1 each of Vol. 4
1 each of Vol. 5
1 each of Vol. 9
1 each of Vol. 10
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33
1 each of Vol. 34
1 each of Vol. 35a
1 each of Vol. 35b
1 each of Vol. 35c
1 each of Vol. 35d
1 each of Vol. 35e

Ms. Teresa Copping
Secretary/Family Planning
Development Associates, Inc.
2924 Columbia Pike
Arlington, VA 22204-4399
USA

2 complete set(s)

Ms. Karen J. Smith
Secretary
Medical Service Consultants, Inc.
1716 Wilson Blvd.
Arlington, VA 22209
USA

1 complete set(s)

Ms. Ruth Parsley
Foreign Mission Board of the
Southern Baptist Convention
3806 Monument Avenue
Box 6767

. Richmond, VA 23230
USA

1 complete set(s)

Ms. Judy Ladinsky
Center for Health Sciences
Dept. of Preventive Medicine
University of Wisconsin
Room 300 Infirmary
1300 University Avenue
Madison, WI 53706
USA

1 complete set(s)
1 each of Vol. 27
1 each of Vol. 28
1 each of Vol. 29
1 each of Vol. 30
1 each of Vol. 31
1 each of Vol. 32
1 each of Vol. 33

Dr. Daniel Fountain
C.B.Z.O.-Vanga
B.P. 4728
Kinsasha 2
ZAIRE

1 complete set(s)
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USAID/American Embassy
660-0086/FHO
Receiving Section
P.O. No. 20067-C
Kinshasa,
ZAIRE

30 complete set(s)
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APPENDIX A

University of Hawaii at Manoa
John A. Burns School of Medicine

The MEDEX Group
1833 Kalakaua Avenue. Suite 700 • Honolulu. HI 96815-1561 U.S.A.

Telephone: (808) 948-8643. WUI Telex: MEDEX 634144 • WUI Cable: MEDEX

September 23, 1983 '

MEMORANDUM

TO: John Austin, Project Manager, S&T/H
Regional Representatives AFR/ASIA/LAC/NE

FROM: Rodney N. Powell, Deputy Direct06·-:\~(\p
SUBJECT: MEDEX Support Contract Workplans

The four areas of primary health care activities by The MEDEX Group available
to AID regional bureaus and missions are intended to achieve the objective of
the MEDEX Support Contract and the major end of project results as defined in
the following sections.

Page/Article
III
1/1

Section
A

B.l.a.(1)(2)(3)(4)

Subject
Objective
Anticipated Outputs

To achieve the objective and outputs, activities are further defined in the
following section.

Page/Article
2/1

Section
B.l.b.(I)(2)(3)

Subject
Activities to be performed

The format, documents and content of the Workplans required under the MEDEX
Support Contract therefore reflect

Promulgation and Dissemination Activities
Health Manpower Training Activities
Technical Assistance Activities
Utilization Activities

The format, documents and content of the Workplans also integrate the numerous
separate requirements that are addressed in the following sections of the
contract.

Page/Article
5/1
8/1

Section
B.2.c.(1)(2)(3)
B.3.a.b.

Subject
Workplan Content
Other types of requests

for technical assistance

AN EQUAL OPPORTUNITY EMPLOYER



, .
DR. JOHN AUSTIN -2- SEPTEMBER 23. 1983

Using this approach to the Workplans will assist The MEDEX Group and AID to
plan and carry out the activities of the MEDEX Support Contract and achieve
the objectives as defined in the University of Hawaii's proposal dated March
I. 1983. and further amended by the MEDEX Support Contract.

RNP:mm

Attachments



WORKPLAN FORMS AND DOCUMENTS

The MEDEX Group
University of Hawaii
Contract: DPE-5932-C-OO-3061-00



3

INTRODUCTION TO WORKPLANS

I. WORKPLAN FORMS AND DOCUMENTS

The workplan submitted by The MEDEX Group under the terms of the MEDEX Support

Contract are structured by four separate, but closely interrelated, forms and

documents:

1. Workplan Form

2. Activity Report Form

3. Chart of Staff Activities

4. Reference Guide

The Workplan Form is used to summarize the major activities that The

MEDEX Group proposes to carry out during the workplan period. There is a

separate Workplan Form filled out for each of the four AID Regions, plus

a fifth Workplan Form for interregional activities.

The Activity Report Form provides a detailed scope of work, including

objectives, audience, schedule and budget, for each activity listed on

the workplan forms. Thus, the Activity Report Forms support the

workplans by elaborating on the details of the activities which are to be

carried out. There is a separate Activity Report Form for each of the

activities during the workplan period.

C."\r~
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The Chart of Staff Activities gives a comprehensive overview of how

individual MEDEX staff members have scheduled their time during the

workp1an period. The major activities on the Workplan Forms are

identified on the chart by a number within a circle, e.g. 7 indicates

Activity Number 7. Therefore, it is possible to cross reference

activities shown on the chart to the activities on the Workplans and

Activity Reports.

The Reference Guide contains a comprehensive list of the types of

activities that The MEDEX Group is prepared to carry out during the next

five years (1983-88). This Guide is a reference document giving a total

picture of The MEDEX Group capabilities and will be used as the reference

source for all subsequent workplan submissions under the MEDEX Support

Contract. Each activity is given a code number for easy reference. This

code number appears on the Workplan Form to reference each activity.

II. SUPPLEMENTAL WORKPLAN FORMS

Two additional forms are used to identify related primary health care

activities that may be of interest to regional bureaus and ST/HEA showing the

scope and involvement of The MEDEX Group in international primary health care.

These are activities with missions, PVOs or international agencies using

material, technical assistance or courses by The MEDEX Group that are funded

separately from the MEDEX Support contract.



The forms are:

Supplemental Workplan for Activities
Not charged to MEDEX Support Contract

Activity Report to Support Supplemental Workplan

5
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THE CHALLENGE

Of PRIMARY

HEALTH CARE

Primary health care is the foundation for
the World Health Organization goal of
Health for All by the Year 2000. In providing
appropriate and affordable primary health
care services, Ministries of Health and Inter­
national Agencies struggle with four critical
problem areas:

• Lack of systematic, comprehensive
design of the health care delivery
system

• Inadequate resources, including
health personnel, finances, facilities,
supplies, and equipment

• Poor management of resources

• Inappropriate training of health per­
sonnel to provide promotive,
preventive, and curative services

The challenge of Health for All by the Year
2000 is to provide a systematic, practical
primary health care technology that will
assist Third World governments to achieve
long-term institution building as well as
immediate project strengthening in these
critical problem areas.
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FACING

THE

CHALLENGE

The Agency for International Development, in collab­
oration with The MEDEX Group at the John A. Burns
School of Medicine, University of Hawaii, has
supported, since 1974, the development and testing
of the MEDEX technology, which consists of
systematic, practical, and adaptable methods and
materials for use in primary health care development.

During the development and testing phases
(1974-1983); a prototype primary health care system
evolved that was based on conditions and resource
constraints commonly found in developing countries.
The essential resources and management to operate
the prototype system were identified and incorporat­
ed into the methods and materials. The training re~

quirements for management and for primary health
care workers in the prototype system were then
identified and also incorporated into the methods
and materials. The MEDEX technology systematically
integrates and balances the resources, management,
and training needs for primary health care.

The overall design of the methods and materials
used in the MEDEX technology takes into
consideration:

• The needs of the community, the people
to be served, and their participation

• The resources available, including health
personnel, finances, facilities, supplies, and
equipment

• The management of these resources

• The kinds of promotive, preventive, and
curative services to be provided

• The administrative and management envi­
ronment in which the delivery system will
operate

• The training of health personnel using a
competency-based approach

II
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The MEDEX technology was field tested in Microne­
sia and in four bilateral AID-assisted primary health
care programs in Lesotho, Guyana, Pakistan, and
Thailand and has proven to be adaptable and replica­
ble in widely different settings. The methods and
materials of the MEDEX technology are suitable for
national scale programs as well as smaller projects,
and can be used in whole or in part as circumstances
demand. One of the greatest strengths of the
MEDEX technology is that the methods and materials
are flexible and sensitive to local conditions.

The Agency for International Development, in contin­
ued collaboration with The MEDEX Group, is now
supporting the utilization phase of the MEDEX
technology for primary health care through the five
year MEDEX Support Contract (1983-1988), Utilization
of the methods and materials will provide both large
and small scale primary health care programs the
capacity for rapid and thorough:

• Analysis and strengthening of management
support in delivery of primary health care
services

• Appropriate training of health personnel to
provide promotive, preventive, and curative
services

• Appropriate training of and support for
community health workers

5
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THE MEDEX

SUPPORT

CONTRACT

The MEDEX Support Contract provides AID personnel
with centrally funded resources to respond to
management and training needs in primary health
care.

The objective of the contract is to assist ministries of
health in AID-assisted countries, private voluntary or­
ganizations working in international health, and
major international organizations and donor agencies
to utilize the MEDEX technology where it can be use­
fully applied in part or totally.

The MEDEX Support Contract provides four major ar­
rangements for sharing the methods and materials of
the MEDEX technology:

• Application through technical assistance

• Training health professionals in its use
through courses, workshops, seminars, and
briefings

• Disseminating the materials to PHC pro­
grams worldwide

• Establishing a user network to review and
update materials

The services of the MEDEX Support Contract, as de­
scribed in detail below, are available to AID
Missions, Regional Bureaus and Central Offices,
other international agencies, host country
governments, and private voluntary organizations.



SERVICES Of THE

MEDEX

SUPPORT CONTRACT

The MEDEX Support Contract provides for the
following services:

• Technical assistance

• Courses, workshops, seminars, and briefings

• Materials

The MEDEX Group provides these services in two
broad areas of primary health care:

• Management Systems Analysis and
Strengthening

• Training Program Design, Implementation,
Evaluation, and Strengthening

TECHNICAL ASSISTANCE

The MEDEX Group can provide technical assistance
in the following areas of primary health care
MANAGEMENT SYSTEMS ANALYSIS AND
STRENGTHENING:

1. Technical assistance to management personnel
in the analysis and strengthening of the follow­
ing health sector management systems at the
central, district, and health center levels:

• Drugs and medical supplies

• General supplies

• Facilities and equipment maintenance

• Transportation

• Communications

• Personnel

• Finance

• Health information

2. Management training to prepare health person­
nel to work with and effectively use the above
management support systems and to manage
health teams at the district and health center
levels

7
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3. Management training to prepare ministry of
health and other local management analysts to
carry out studies of existing management
systems

Tre MEDEX Group can provide technical assistance
in the following areas of primary health care
TRAINING PROGRAM DESIGN, IMPLEMENTATION,
EVALUATION, AND STRENGTHENING

1. Technical assistance to improve and strengthen
PHC program design by assisting trainers, train­
ing program managers, supervisors, and other
MOH or PVO decision-makers in:

• Health needs assessment for the training of
any PHC health team member working at
the community, rural health center, small
or district hospital level, and in urban hospi­
tal outpatient departments

• Job analysis for PHC workers such as PHC
physicians, mid-level health workers
(physician assistants, nurse practitioners,
public health nurses, nurse midwives,
nurses, medical assistants, other paramedi­
cal workers) and community health workers

• Management support requirements for
specific PHC jobs and health workers as­
signed to those jobs

• Development of training program learning
objectives and instructional programs

• Development of student and training pro­
gram evaluation materials

2. Technical assistance to PHC trainers, training
program managers, and supervisors to design,
implement, or evaluate:

• New or existing training programs

• Strategies for assessing logistical needs for
training

• Continuing education programs or in­
service training programs for PHC workers



3. Technical assistance to develop or strengthen
existing training materials, curricula, or instruc­
tional methodologies

4. Technical assistance in the utilization of the
competency-based training methodologies that
have been field tested in AID-assisted PHC
training programs and are available as easily
adaptable prototypes in The MEDEX Primary
Health Care Series. These methodologies in­
clude case studies, role plays, group
presentations, simulations, discussions, active
lectures, demonstrations, self-instruction
materials, self-directed learning activities, and
practical clinic, health center, and community
level learning activities.

5. Technical assistance to strengthen the integra­
tion of ORT, immunizations, child spacing,
nutrition, and MCH into new or existing PHC
training programs.

6. Technical assistance to improve and strengthen
new or existing Community Health Worker
training programs, including:

• Design, development, and implementation
of curricula for ·CHW trainers

• Design and evaluation of supervision, con­
tinuing education, and support for CHWs

• Design and development of curricula for
training CHWs

• Development and testing of CHW training
materials

• Design, development, and testing of com­
munity learning materials and appropriate
communications support for CHWs

• Evaluation and enrichment of existing train­
ing programs for CHWs

9
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COURSES, WORKSHOPS,
SEMINARS, AND BRIEFINGS

The MEDEX Group will develop and provide courses
and workshops to strengthen primary health care
programs and projects. These courses or workshops
can be given in-country or regionally, upon request.
The MEDEX Group will also develop and regularly
provide courses at the University of Hawaii. The
MEDEX Group welcomes suggestions and assistance
in identifying special needs and topics for future
courses.

The MEDEX Group can provide courses or workshops
in the following areas of primary health care
MANAGEMENT SYSTEMS ANALYSIS AND
STRENGTHENING:

1. Strengthening PHC management systems at
central, district, and health center levels, which
can include one or more of the following
systems:

• Drugs and medical supplies

• General supplies

• Facilities and equipment maintenance

• Transportation

• Communications

• Personnel

• Finance

• Health information

2. Analysis of management systems that support
PHC

3. Training central ministry of health personnel to
carry out management studies leading to im­
provement of existing management systems

4. Operations management training for PHC
physicians, supervisors of mid-level health
workers, mid-level health workers (physician

"



assistants, nurse practitioners, public health
nurses, nurse midwives, nurses, medical
assistants, and other paramedical workers) in
charge of PHC facilities

5. Management training for mid-level PHC manag­
ers and administrators

6. District and health center operations
management, including the development and
use of management operations manuals at dis­
trict and health center levels

The MEDEX Group can provide courses and work­
shops in the following areas of primary health care
TRAINING PROGRAM DESIGN, IMPLEMENTATION,
EVALUATION, AND STRENGTHENING:

1. Analysis and strengthening of existing PHC
training programs

2. Curriculum design, development, and
adaptation, including one or more of the
following:

• Assessment of promotive, preventive, and
curative health needs

• Analysis of the job tasks of PHC workers
to meet promotive, preventive, and cura­
tive health needs

• Design and development of training pro­
grams and learning objectives to train PHC
workers

• Design and development of methods,
materials, and instructional programs to
meet defined objectives

• Design and development of methods and,
materials for evaluation of PHC trainees
and workers

3. Development and strengthening of manage­
ment of PHC training programs

11
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4. Instructor preparation for PHC training
programs, to include one or more of the
following:

• Development of instructional materials

• Preparation of learning activities

• Demonstration and use of active methods
of learning

• Methods for evaluation of student
performance

5. Supervision, support, and continuing education
for PHC health workers or in-service training,
to include:

• Evaluating PHC workers' effectiveness in
meeting promotive, preventive, and cura­
tive health needs

• Evaluating PHC workers' job performance
and identifying continuing education needs

• Stating continuing education learning
objectives

• Developing and implementing the continu­
ing education program

• Evaluating the continuing education
program

6. Development of continuing education strategies
to strengthen the integration of aRT,
immunization, child spacing, nutrition, and
MCH into new or existing PHC training
programs

7. Development of reference manuals for PHC
workers' training and use on the job, such as:

• Formulary

• Diagnostic and Patient Care Guides

• Patient Care Procedures

• Community Health

• Health Center Operations

(
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Where missions, MOHs, and PVOs identify a need
to improve and strengthen PHC programs, The
MEDEX Group can also provide limited and selected
exploratory briefings, in-depth seminars, and presen­
tations at conferences and regional meetings, related
to the MEDEX technology.

MATERIALS

After completion of extensive field trials in the four
bilateral AID-assisted primary health care programs
in Lesotho, Guyana, Pakistan, and Thailand, the meth­
ods and materials of the MEDEX technology have
been published as The MEDEX Primary Health Care
Series. The Series provides a systematic, practical,
adaptable vehicle to enhance and enrich the
management and training of new or existing primary
health care programs at the central, district, health
center, or community levels. The 35-volume Series is
organized into three major categories as Management
Systems Development Materials, Mid-Level Health
Worker Training Materials, and Community Health
Worker Training Materials. The Series is appropriately
balanced between promotive, preventive, and cura­
tive needs in primary health care.

VOL.

1 The MEDEX Primary Health Care Series: An Overview

Management Systems
Development Materials
The Systems Development Materials train program
participants to analyze their primary health care
management support systems and to recommend
ways to improve them. Prototype materials are
provided to help managers organize and conduct
district and national workshops to strengthen
planning, organization, evaluation, and manage­
ment support for primary health care.

13
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Systems Development Materials include a module
for training management analysts, workbooks for
use in analyzing management systems, and a
manual for conducting district and national plan­
ning and management workshops.

2 Student Text and Instructor's Manual
Management Analysis Training Module

3 Drugs and Medical Supplies System Workbook
General Supplies System Workbook
Facilities and Equipment Maintenance System

Workbook
Transportation System Workbook

4 Communication System Workbook
Personnel System Workbook
Finance System Workbook
Health Information System Workbook

5 District and National Planning and Management
Workshops Manual

Mid-Level Health Worker
Training Materials
The Mid-Level Health Worker Training Materials,
which can be adapted to the specific needs of a
country, include procedures and materials for
preparation of instructors, evaluation of trainees,
preparation for the community phase of training,
and development of a continuing education
program. Instructors can also use the materials to
train nurses, medical assistants, and other middle
level providers of health services. The materials
ensure that students acquire the skills and knowl­
edge they will need to provide primary health
care services, to manage a small health facility,
and to train community health workers. These
materials also train instructors and supervisors to
teach, supervise, and support mid-level health
workers.

Mid-Level Health Worker Training Materials con­
tain three training program development



manuals, three community health modules, three
basic clinical know/edge and skills modules, eight
general clinical modules, six maternal and child
health modules, three health center management
modules, and five reference manuals.

TRAINING PROGRAM DEVELOPMENT MANUALS

6 Training Process Manual: Curriculum Adaptation,
Instructor Preparation, Program Management

7 Continuing Education Manual

8 Training Evaluation Manual

COMMUNITY HEALTH MODULES

9 Student Text
Identifying the Preventive Health Needs of the

Community·
Meeting the Preventive Health Needs of the

Community
Training and Supporting Community Health

Workers

10 Instructor's Manual
Identifying the Preventive Health Needs of the

Community
Meeting the Preventive Health Needs of the

Community
Training and Supporting Community Health

Workers

BASIC CLINICAL kNOWLEDGE
AND Skll.LS MODULES

11 Student Text
Anatomy and Physiology
Medical History

12 Student Text
Physical Examination

13 Instructor's Manual
Anatomy and Physiology
Medical History
Physical Examination

15
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GENERAL CLINICAL MODULES

14 Student Text
Respiratory and Heart
Gastrointestinal
Genitourinary

15 Instructor's Manual
Respiratory and Heart
Gastrointestinal
Genitourinary -16 Student Text
Skin
Dental, Eyes, Ears, Nose, and Throat

17 Instructor's Manual
Skin
Dental, Eyes, Ears, Nose and Throat

18 Student Text

IIInfectious Diseases
~Other Common Problems

19 Student Text

ITrauma and Emergency

20 Instructor's Manual
Infectious Diseases
Other Common Problems
Trauma and Emergency

MATERNAL AND CHILD HEALTH MODULES

21 Student Text
Prenatal Care
Labor and Delivery
Postnatal Care

22 Instructor's Manual
Prenatal Care
Labor and Delivery
Postnatal Care

23 Student Text
Problems of Women
Diseases of Infants and Children
Child Spacing

24 Instructor's Manual
Problems of Women
Diseases of Infants and Children
Child Spacing

16



HEALTH CENTER MANAGEMENT MODULES

25 Student Text
Working with the Health Team
Working with Support Systems

26 Instructor's Manual
Working with the Health Team
Working with Support Systems

27 Student Text and Instructor's Manual
Supervising and Supporting Mid-Level Health

Workers

REFERENCE MANUALS

28 Formulary
Diagnostic and Patient Care Guides

29 Patient Care Procedures

30 Health Center Operations

31 Community Health

Community Health Worker
Training Materials
The Community Health Worker Training Mate­
rials are designed for training literate and non­
literate community health workers to carry out
specific tasks. The teaching approach emphasizes
dialogue between trainer and trainee. Other
methods employed include role-play,
demonstrations, stories, and extensive use of
visual aids. The Community Health Worker
Training Materials include workbooks and com­
munity learning materials to train community
health workers. The workbook format teaches
through dialogue between the trainer and the
community health worker trainees. The com­
munity health worker materials are thus geared
to practical skill development through maximum
interaction with the trainer. The approach
allows appropriate and useful training that com­
munity health workers can apply to local needs.
The workbooks emphasize promotive and pre­
ventive skills, but include selected basic curative
skills as well.

17
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The workbooks can be used to train new com­
munity health workers or to provide continuing
education for existing community health
workers. To prepare mid-level health workers to
train community health workers, these work­
books are used along with the community
health modules.

32 Introduction to Training
Clean Water and Clean Community
Prevention and Care of Diarrhea

33 Healthy Pregnancy
Feeding and Caring for Children

34 Some Common Health Problems
Tuberculosis and Leprosy
First Aid

35 Community Learning Materials:
Health Problems in the Community
Caring for Your Child
Caring for Your Sick Child
Clean Home and Clean Community
Illustrations for Training Community Health

Workers

"
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HOW TO OBTAIN

MEDEX

SERVICES

Under the MEDEX Support Contract, all bureaus in
AID can request the services of The MEDEX Group in
technical assistance; courses, workshops, seminars,
and briefings; and materials.

To make requests for assistance, a mission should
cable both their health technical backstopping office
in AID/Was well as ST/HEA with a detailed scope
of work including start-up time, duration and
required language ability. The appropriate bureau
office will then contact the MEDEX project officer in
ST/HEA to coordinate the response to the request.
The ST/HEA MEDEX project officer will carefully
review the request and discuss it with The MEDEX
Group and requesting bureau. A decision will then
be made on how to appropriately address the
request, including possible alternative approaches to
meet the scope of work. After the request for
assistance is approved, The MEDEX Group will
consult directly with the requester of services, as
appropriate and necessary.

Requests in AID/W can be coordinated directly with
ST/HEA.

The MEDEX Support contract is designed to be a
flexible, interdisciplinary resource for comprehensive
management and training requirements in new or
existing primary health care programs.

".'
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THE

MEDEX

GROUP

The MEDEX Group is part of the John A. Burns
School of Medicine, University of Hawaii. The
MEDEX Group is funded by AID and since 1974 has
been involved in primary health care technology de­
velopment and implementation in Third World
countries. The MEDEX Group is composed of a full­
time interdisciplinary core staff of multilingual profes­
sionals in health, training, management and
administration, community health, and
communications, and a large consultant pool repre­
senting the numerous specialty areas within primary
health care. The Group is based in Honolulu, Hawaii
and provides technical assistance to ministries of
health, donor agencies, private voluntary
organizations, and major international organizations
involved in primary health care.

The MEDEX Group
University of Hawaii
1833 Kalakaua Avenue, #700
Honolulu, HI 96815-1561
U.s.A.

Tel. No.: (808) 948-8643
Telex No.: WUI634144
Cable No.: MEDEX (Hawaii)



APPENDIX C

University of Hawaii at Manoa
John A. Bums School of Medicine

The MEDEX Group
1833 Kalakaua Avenue, Suite 700 • Honolulu, HI 96815-1561 U.S.A.

Telephone: (808) 948-8643. WUI Telex: MEDEX 634144 • WUI Cable: MEDEX

MEETING WITH
·PRIVATE VOLUNTARY ORGANIZATION REPRESENTATIVES

Room 355, 2100 Pennsylvania Avenue, Washington D.C.
Wednesday, April 25, 1984

A. The MEDEX Group, in collaboration with the Office for Private and

Voluntary Cooperation and the National Council for International Health,

held a one-day workshop with representatives of private voluntary

organizations. The attendees included:

NAME ORGANIZATION

David Syme
Bill Dysinger
Helen Bratcher
Doug Hill
Lynda Metcalfe
Roy Brown
Binnie Polansky
Warren Berggren
Walter L. Shepherd

Stephen Bergen
Carla Maged
John Austin

Curtiss Swezy

Tom Coles
Patrick Dougherty
Rodney N. Powell

ADRA (SAWS)
ADRA (Lorna Linda University)
eRS
SAWSO
Foster Parents Plan International
CARE
CARE
Save the Children
Project Concern International

FVA/PVC
FVA/PVC
ST/H

NCIH

The MEDEX Group
The MEDEX Group
The MEDEX Group

AN EQUAL OPPORTUNITY EMPLOYER



2

The objectives of the one-day workshop were threefold:

a. To identify and explain the types of technical assistance,

courses, and materials available under the MEDEX Support

Contract;

b. To discuss and examine the present status of PVO primary health

care programs with special attention to PHC training and

management requirements; and

c. To mutually develop and implement a strategy and mechanisms for

providing services under the MEDEX Support Contract to PVO

primary health care programs, particularly on a geographic or

regional basis.

The agenda for the workshop (see attachment) provided a format for

optimal dialogue and participation by the PVO representatives.

Discussions were candid, illustrative and significantly focused on

objective (c) above.

Specific interests and requested activities are summarized below.

Generally, the PVO representatives expressed enthusiastic interest in

using the services of the MEDEX Support Contract. The consensus of the

workshop representatives indicated that most PVO field staff have a

non-health background and many seem reluctant to do health programming.

Moreover, PVOs are administratively decentralized. PVO county directors

and other field staff initiate programming with headquarters staff
r

J ~'
\~ \
~j \



3

providing a support role. In light of these characteristics, the PVO

representatives recommended that The MEDEX Group make presentations to

their field staff to explain the technical assistance, materials, courses

and workshops in primary health care available to them under the MEDEX

support Contract. This approach will encourage attention to health

programming and generate enthusiasm for primary health care activities.

The workshop participants expressed agreement that the nature of the

technical assistance in training and management, as well as the

materials, courses and workshops, offered by The MEDEX Group to PVOs are

appropriate and highly relevant to their primary health care needs in

field PVO programs.

The PVO representatives also recommended and agreed that The MEDEX Group,

with the collaboration of the NCIH staff, should identify a time, during

the June 1984 annual NCIH meeting, to give a special seminar to inform

other PVOs not represented at this workshop of the free PHC services

available to their organizations under the MEDEX Support Contract. The

NCIH staff was supportive of this recommendation and the activity is

scheduled for the annual meeting:

liThe MEDEX Group Seminar for PVOs, Tuesday, June 12, 1984,
12:30-2:00 p.m.

The MEDEX Group staff will present their capabilities in
technical assistance and training available for PVOs working in
primary health care."

The concept of joint PVO workshops and seminars, both in the USA and at

overseas locations, was approved. The difficulty in planning and

coordinating participation by multiple PVOs was discussed. NCIH agreed
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to provide the administ~ative and coordinating support to facilitate the

planning and implementation of joint PVO meetings for this purpose.

B. SUMMARY OF SPECIFIC INTERESTS EXPRESSED BY INDIVIDUAL PVOS

Adventist Development and Relief Agency

1. Short workshop (3-5 days) for approximately 15 Adventists field

staff in East Africa. Focus on community health needs assessment,

especially data collection, plus job analysis and CHW training.

Topics covered will be determined by ADRA program needs, but other

PVOs are welcome to send staff to participate. The·workshop is

tentatively scheduled for late 1984 in Nairobi. ADRA plans to

request The MEDEX Group assistance.

This workshop may be repeated for Adventist staff in the Asia

region, tentatively scheduled for early 1985 in the Philippines.

2. Collaboration with The MEDEX Group in designing and implementing the

PHC portion of a community development degree program being

developed by Loma Linda University, School of Public Health. The

course will be taught at four sites -- East Africa, West Africa, the

Caribbean, and South America. The MEDEX Group would be responsible

for several days of teaching each year at each of the four sites.

This program is still in the development stage, and ADRA and Lorna

Linda University will contract the MEDEX Group when they are ready

to discuss the program in more detail.
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CARE

1. The 50-member CARE-MEDICO Advisory Board is scheduled to meet in NYC

on June 15, 1984. The Board has recently made a policy decision to

give increased emphasis to primary health care. The MEDEX Group

will be asked to make a presentation to the Board.

2. Regional meetings of CARE country directors. The MEDEX Group will

make presentations on PHC and how to integrate health with other

development efforts. Dates and locations not yet set.

FOSTER PARENTS PLAN INTERNATIONAL

1. Field directors meeting in Rhode Island in late August. The MEDEX

Group may be invited to make a presentation on PHC in order to

interest the field directors in health programming.

2. FPPI presently has a field manual which is used as a guide in their

development programming. The MEDEX Group may be asked to assist in

writing a chapter in PHC to go into this manual. No date set.

/\
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SAVE THE CHILDREN FEDERATION

1. Field directors' meeting (Asia) scheduled for mid-August in

Kathmandu, Nepal. The MEDEX Group will be invited to make a

presentation on PHC in order to interest SAVE country directors in

health programming. Other PVO's are welcome to send staff to hear

the MEDEX presentation. ADRA, CARE, Foster Parents Plan

International, and CRS expressed interest in sending

representatives.

CATHOLIC RELIEF SERVICES

1. CRS in just now finalizing annual plans and within a few months will

know what type of assistance they might request from the MEDEX

Group.

SALVATION ARMY WORLD SERVICE OFFICE

1. Regional meetings held regularly, and The MEDEX Group may be invited

to put on a technical workshop on a topic related to PHC management

or training. The next regional meeting is tentatively scheduled for

South Asia in 1985.
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SAWSO expressed an interest in having The MEDEX Group put on a short

workshop (2-3 days) in Washington D.C. on the topic of "Information

Systems for PHC." The workshop would focus on the design of an

appropriate information system that provides both health data and

management data to PHC program directors. This workshop would be

for SAWSO and other PVO's. No date set.

n! ~j
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AGENDA

MEETING WITH PRIVATE VOLUNTARY ORGANIZATION REPRESENTATIVES

Room 355, 2100 Pennsylvania Avenue, Washington, D.C.

Wednesday, April 25, 1984

9:00 - 9:30

9:30 - 10:00

Introduction

Welcome - Stephen Bergen, Chief Operations Division

Office of Private and Voluntary cooperation

Outline of Day's Activities - Rod Powell

The MEDEX Support Contract - Rod Powell

PVO Representatives fill out worksheet on the needs/

problems of their PHC field programs

10:00 - 11:00 MEDEX Presentations

Patrick Dougherty - PHC Management Development

Greg Miles - Training PHC Workers

11:00 - 12:30 Discussion of MEDEX presentations and PVO needs/problems

in PHC field programs

12:30 - 1:30

1:30 - 2:30

Lunch

Present synopsis of PVO needs/problems based on worksheets

MX37(Agenda)052284:RP:lt
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2:30 - 3:00

3:00 - 4:00

4:00 - 4:30

2

Representatives fill in worksheet describing how The MEDEX

Group might assist them

Discussion of plans for using services of The MEDEX Support

Contract with individual PVO representatives

Closing - Stephen Bergen, Carla Maged, and Hope

Sukim-Klauber from the Office of Private and Voluntary

Cooperation will be present for a closing discussion

MX37 (Agenda) 052284:RP:lt



~ACKGROUND

The MEDEX Group, part of
the University of Hawaii's
John A. Burns School of
Medicine, has been designing
and managing health care pro­
grams in many countries. In
collaboration with Micronesia,
Thailand, Guyana, Pakistan,
and Lesotho, The MEDEX
Group has developed, tested,
and adapted a comprehensive
methodology for training and
providing management support
to primary health care workers.

The MEDEX Group has
organized and run successful

f}-fp~rV D i"'A D
workshops and training programs
covering com.petency-based
training, curriculum development
and strengthening, training
of trainers and supervisors,
continuing education, manage­
ment analysis and strengthening
management support systems
at national, district and local
levels.

The MEDEX Primary Health
Care Series has developed out
of collaborative experiences in
improving primary health care
services in the five countries
mentioned above as well as
primary health care experiences
of the staff in seventeen other

The MEDEX Group
John A. Burns School of Medicine

University of Hawaii at Manoa
1833 Kalakaua Avenue, Suite 700

. Honolulu, HI 96815-1561
U.S.A.

Telephone: (808) 948-8643
Telex: WUI 634144

Cable: MEDEX (Hawaii)

countries. The 35-volume
Series is a comprehensive work
in training and management
for primary health care.

The MEDEX Group periodically
offers courses in primary
health care technology. These
courses are available to
governments, international
organizations, and non­
government organizations to
strengthen primary health care
efforts in planning,
implementation, operations
management, manpower
training, community level
health and development
activities, and evaluation.

Announcing

STRENGTHENING PRIMARY HEALTH CARE
AT THE HEALTH CENTER
AND'COMMUNITY LEVEL

A Practical Course in
Primary Health Care, Manpower Traini~g& Operations Management

May'14 - June 8, 1984
Honolulu, Hawaii, U.S.A.

,...... i'he"MEDEX Group
:. '~, .' J obn' 'N.. Burns' SchtJol' of Medicine

University of Hawaii -111



STRENGTHENING PRIMARY HEALTH CARE
AT THE HEALTH CENTER AND COMMUNITY LEVEL

APractical Course in Primary Health Care ManpowerTraining &Operations Management

PARTICIPANTS

This course is designed for
personnel from ministries of
health, international
organizations, and non­
government organizations
responsible for:

• Planning
Administration
Evaluation

of primary health care
programs at the district
and local levels

• Training
Supervision
Continuing Education

at the health center and
community levels.

COURSE

Participants will strengthen
their ability to do the
following at the health
center and community level:

• Assess primary health
care needs and resources

• Analyze health team
functions and management
support requirement

• Establish objectives
for delivery of
primary health
care services

• Design training
programs and
managen1ent
systems

• Evaluate primary
health care
services

May 14 - June 8, 1984
Honolulu, Hawaii, U.S.A.

Conducted by
The MEDEX Group

John A. Burns
School of Medicine

University of Hawaii

English will be the
medium of instruction fo;

this certificate course.

The course will emphasize
training & operation
management needs of:

• Community health
workers

• Nurse practitioners,
medical assistants, and
other mid-level health
workers

• Personnel with respon­
sibilities in drugs and
medical supplies, general
supplies, facilities and
equipment maintenance,
transportation,
communication,
personnel, finance
and health
information.

MATERIALS

Materials to be used are:

• The MEDEX Primary
Health Care Series

• Adaptations of MEDEX
materials used in
Micronesia, Thailand,
Guyana, Pakistan, and
Lesotho

• Training materials,
operations management
materials and documents
developed in primary
health care programs,
including those brought
by participants.

COSTS

Tuition fees: U.S. SH ,450

Airfare, per diem costs, and
health insurance are the
responsibility of the individual
participant, or the sponsoring
organization.

Comfortable double- occupancy
hotel accommodations are
available at approximately
$100 per week per person.

APPLICATION
Admissions are limited to 20
participants. Early application

is suggested.

Send enclosed appHcation to:

Mr. Frank White
Course Coordinator
The MEDEX Group
John A. Burns
School of Medicine
University of Hawaii
1833 Kalakaua Avenue,
Suite 700
Honolulu, Hawaii
96815-1561 U.S.A.



University of Hawaii at Manoa
John A. Burns School of Medicine

The MEDEX Group
1833 Kalakaua Avenue, Suite 700 • Honolulu, HI 96815-1561 U.S.A.

Telephone: (808) 948-8643 • WUI Telex: MEDEX 634144 • WUI Cable: MEDEX

APP LIe AT ION
FOR COURSE

STRENGTHENING PRIMARY HEALTH CARE
AT THE HEALTH CENTER

AND COMMUNITY LEVEL

MAY 14 - JUNE 8~ 1984

o Male 0 Female
(Other names)(Family name)

NAME
---r=---:"~-~r--------....-=-,.-;----~.----

Date of Bi rth------(Name of Country)
CITIZEN OF

-----.....,.-;--~-----;---,------

HOME ADDRESS ___

NAME OF ORGANIZATION _

ADDRESS-----------

TELEPHONE----------
CABLE/TEL EX _

TELEPHONE

WORK EXPERIENCE
Describe your present position and duties and how this course will help you with
these duties.

(see over)



-2-

PREVIOUS JOB EXPERIENCE

EDUCATION

Highest Education Qualification-----------------------
Institution-----------------------------
Degree/Certificate Date _

Major Subjects . _

Other Professional Training-------------------------

SPONSORSHIP
Your fees and allowances will be paid by

o Employer

o Self

o Other

[] Sponsoring Organization

Name of Sponsoring
Organization-----------------
Contact Person----------------
Address-------------------

Cable/Telex
~----------------

Signature Date-----------

Please send application via AIRMAIL to: Mr. Frank White
Course Coordinator
The MEDEX Group
John A. Burns School of Medicine
University of Hawaii
1833 Kalakaua Avenue, Suite 700
Honolulu, Hawaii 96815-1561 U.S.A.

)




