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Concept Paper 
 

Database for a Nationwide  
Business Directory 

 
Background: 
There has been a great demand from the Foreign Businesses to contact local 
companies in Iraq in order to explore possibilities of collaboration. At the same time, 
a large number of tourists would like to visit Iraq, specifically the religiously important 
cities of Najaf and Karabla. However, both business people and tourists face issues, 
due to lack of information about local businesses. 

 
Introduction 
Creating a Business Directory has been recognized as a positive step in promoting 
economic growth in a geographical area. 

A business directory facilitates and increases business opportunities to promote 
trade and investment in the Region. It serves as a practical business tool to 
strengthen the knowledge base on trade and investment relations and facilitates the 
discovery of market opportunities. Specific benefits of the Business Directories are: 

a. A Business Directory acts as a single best reference to contact buyers, 
suppliers or service providers in a particular area. 

b. People like to keep it and refer it to from time to time. This generates 
business enquiry. 

c. Listed SMEs in a business directory are perceived as more reliable than non 
listed ones. 

d. It increases business and generates more awareness about the company, 
thus increasing visibility. 

Business Directories are usually created by Government, Chambers of Commerce, 
Industry Associations, Telephone Companies or by specialized Companies.  

The importance of Business Directories has been recognized the world over, e.g.  

a. USAID supported creation of a Business Directory in Nangarhar, Afghanistan.  

b. Asian Development Bank supported creation of a Business Directory by the 
"Indonesia Malaysia Thailand - IMT Partnership".  

c. World Bank's Africa Private Sector Development Team supported creation of 
an "Africa Asia Business Directory".   
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Current Situation: 
A directory proves very useful in providing essential information to businesses and 
the general public about companies and organizations that work in a region. 

It doesn't make sense that important cities in Iraq have no database listing 
businesses in their areas. There is no centralized database nor is it available to 
interested stakeholders (tourists and business people).  

For example, there is a need to:  

a. Collect information about the tourist related businesses in Karbala and about 
Karbala itself. This information would be highly useful for tourists planning to 
make a pilgrimage to Karabala. 

b. Disseminate the information to as many people as possible at as low a cost 
as possible in 3 ways, provincially, nationally and internationally. Access to 
information can assist the international businesses identify relevant local 
enterprises and explore possibilities of collaboration.  

To address this pressing need, many of the SBDCs plan to launch Business 
Directories in their respective areas of operations and hence generate economic 
activity. 

 
Mission:  
Increase the economic activity in different provinces through promoting demand of 
products and services by facilitating linkages between businesses and consumers.  

 
Opportunity: 
The SBDCs do plan to undertake the market surveys and disseminate the 
information via printed directories. However, how that database will be organized is 
not well thought out nor has any thought been given to the data collection itself. Plus, 
limiting dissemination to only a printed form is not efficient.  

 
Proposed Action: 

• Development of a comprehensive, consistent local business survey tool 
aimed at creating a baseline of local business activity. 

• Baseline survey instrument rolled out with consistency nationwide.  

• An electronic database should be developed by the Tijara Team in house. 
The databse should be shared with all the SBDCs and used for their business 
directory initiatives.  

• Tijara BDS Team can develop the TORs and Tijara IT Team can be asked to 
develop the database.  

 
Benefits: 
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a. Development and sharing of one platform would allow Tijara to control 
directory quality. 

b. Availability of one platform would allow the data from different SBDCs to be 
combined and presented as one mega project. This will result in creation of a 
Iraq Wide Business Directory.  

c. Availability of an advanced platform would allow data dissemination through 
print as well as electronic media, especially via Internet.  

d. The database would also allow easy update of the data on a periodic basis.  

e. The SBDCs would receive a superior product at no cost.  

 
 


