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VIP patients

CD4 counts below < 50
Sick — opportunistic infections/TB
Pregnant women

Other chronic conditions - e.g. diabetes,
hypertension

Adolescents

Children

Non-disclosure — site-level support
Excessive alcohol / drug abuse



Informal settlements



RDP houses with electricity

Challenges ?



The Community

 mobile vs fixed ( sedentary ) &csence

* employed vs no fixed income

* single or married ( support )

e transport and access to ARV sites

e water, sanitation, schooling and education
e drugs, violence, alcohol

e food insecurity

What is beyond the control of the medical facility ?













Creche — play areas



Play and recreation - stimulation















Shelter



Alcohol
























essential to acknowledge constraints that are
beyond the health system

understand factors contributing to adherence
need to integrate services ( OVC)

HIV is a health issue AND social issue

ART may adequately address health issues

social issue support and access to grants needs
to be intensified

OVC = orphans and vulnerable children



 Networks with other NGOs —who is
doing what ?
e Continuum of care
—Shelters
—Hospices
—Down referrals

Up referrrals



help prepare the patient for routine regular
visits to the ART clinic

give advice and a “ shopping list”
referral letters are very important

explain that they must tell you if they plan to
travel or leave the clinic

explain to the patient that they will need a
referral letter to be seen at another ART site

TFO



reparation of patient




List of requirements

1. An appointment card
2. Treatment diary or “tick sheet”

3. ART drugs ( all three in packaging with
bottles plus any other medication ) » pili box

4. Treatment buddy

5. Areferral letter if they are being transferred
IN or OUT

Ensure every patient has a return date before leaving 2 appointment book







